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Y cTartTi y3arasibHeHO eTany eBO/OLIT TEXHOMOrIN ynpaBAiHHA (IHAHCOBO-EKOHOMIYHMMI MPoLecamm, a Takox
BCTAHOB/IEHO, LU0 CY4aCHOK TEeHAEHLIE € nepexid Bif cneuianbHUX ynpaBniHCbKMX TEXHOMOTIA [0 KOMMIEKCHNX
CaMOBIATBOPIOBaHMX. KOMMIEKCHa TEXHO/OriA ynpasniHHA (DiHaHCOBO-EKOHOMIYHMMYM NpoLecaMn BU3HaYeHa K
CYKYMHICTb Li/IECNPSAIMOBAHWX, IEpapXiYHO BMOPSAKOBAHMX, CKOOPAMHOBAHMX Y Yaci Ta 3a pecypcamu, pauioHasib-
HUX YMpaBniHCbKUX Npoueayp, Wo BiAnNOBiAalTb CTaHy 30BHILIHBOIO i BHYTPILWHLOMO cepefioBulla eKoHOMIYHOTOo
cy0’ekTa Ta peasisytoTbCs B MEXax KOMMNIEKCY OYHKLiA MEHEMKMEHTY 3aBAAKM 3aCTOCYBaHHIO CMELMMIYHNX iH-
CTPYMEHTIB Ta MEeTOAIB. BMAineHo OCHOBHI XapakTepuCTUKA KOMMIEKCHUX TEXHOTOTI yNpaBiHHA (PiHAHCOBO-EKO-
HOMIYHMMW NpoLecamu.

KnrouoBi cnoBa: TEXHOMOTIA YNpaB/liHHA, TEXHO/Ori3aLis, KOMMIEKCHa TEXHOMOrIsS, creliabHa TEXHONOTIs,
€BO/oLS.

YmytoBa W.H., Angpeiiuenko )XX.O., [osrononas O.C. 3BOIOUMA 1 COBPEMEHHBIE TEHAEHLMN
PA3BUTWA TEXHONOI N YNPABNEHNA ®NHAHCOBO-3KOHOMUYECKMW NMPOLIEECCAMU

B cTatbe 0606L1EeHbI 3Tanbl 3BO/IOLUMN TEXHOMOMMIA yNpaBneHns IMHAHCOBO-3KOHOMMUYECKMMM NpoLIeccamu.
BbISIBNEHO, UTO COBPEMEHHOIN TeHAEHUMEeR SIBNSETCA Nepexod OT ChneuuasibHbIX YNPaBIEHYECKNX TEXHOMOTUI
K KOMMJ/IEKCHbIM CaMOBOCMPOMN3BOAMMbIM. KOMMIEKCHAsA TEXHOMOrMsS ynpasieHns hMHaHCOBO-3KOHOMUYECKUMM
npoueccamu onpefesneHa Kak COBOKYNHOCTb Lie/fieHanpaB/eHHbIX, NePapXmMYeckn ynopsLoYeHHbIX, CKOOPANHUPO-
BaHHbIX BO BPEMEHW 1 NO pecypcam, pauyoHasibHbIX YNpaBieHYeckux npoLeayp, KoTopble COOTBETCTBYHOT COCTO-
SHUI0 BHELLHEN 1 BHYTPEHHE cpefbl 3KOHOMMYECKOT0 CyObeKTa 1 peannsytoTcst B npegenax Komnaekca dyHKL i
MeHeKMeHTa 6narofaps NPUMEHEHUIO CreUnUUYecKnX UHCTPYMEHTOB 1 METOA0B. BblfeneHbl OCHOBHbIE XapakTe-
PUCTMKN KOMMNIEKCHBIX TEXHOMOIIA yNpaBieHns OHaHCOBO-3KOHOMUYECKMI NPOLECCAMN.

KntoueBble cnoBa: TEXHOMOMMSA yNpaBieHusi, TEXHONOrn3aLmsi, KOMNIeKCHas TEXHOMOMWS, CneumasibHas Tex-
HOMOrKSA, 3BOMOLMS.

Chmutova |.M., Andriichenko Zh.O., Dovhopola Yu.S. EVOLUTION AND MODERN TRENDS
IN THE DEVELOPMENT OF TECHNOLOGIES FOR MANAGING FINANCIAL AND ECONOMIC PROCESSES

The stages of the evolution of technologies for managing financial and economic processes are generalized. It is
revealed that the modern trend is the transition from special management technologies to complex self-reproducing
ones. The integrated technology of financial and economic processes management is defined as a set of purpose-
ful, hierarchically ordered, coordinated in time and resource efficient management procedures that correspond to
the state of the external and internal environment of the economic entity and are realized within the complex of man-
agement functions through the use of specific tools and methods. The main characteristics of complex technologies
for managing financial and economic processes are distinguished.

Keywords: managerial technology, technologization, integrated technology, special technology, evolution.

MocTtaHOBKa npoGnemu y 3ara/lbHOMYy MOXYTb BUCTYNaTu ik CUCTEMU IHCTPYMEHTa 1b-
Burnagi. CyyacHe CycCnifibCTBO HEMOX/IMBO  HUX TEXHIYHMX 3aC006iB, TakK i couiasibHi, BUPO6-
ysBUTU 6€e3 TEXHOMOril, SKi NPOHUKaKTb Yy BCi  HWM4Yi, dpiHAHCOBI BiAHOCMHM Ta npouecu. Yepes
cthepn pisnbHocTi. O6’ekTamn TeXHOMOri3auii  NpM3My TeXHO/Oori3auii MOXHa PO3rNAHYTU BCHO
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CYKYMHICTb 3aco00iB e(IeKTVBHOIO (PYHKLOHY-
BaHHS, WO BUKOPUCTOBYIOTLCS CYCMiNIbCTBOM.
TexHonorizauis ctae 3acC060M 3HVXEHHA PU3NKIB
3a paxyHoK nepefbavyBaHoOCTi, cTaHAapTu3aLil,
NiAKOHTPOILHOCTI YCiX CYCMiNIbHUX NPOLECIB.

HaykoBuid i NpakTUYHWiA iHTepec 40 TEXHO/0-
rii ynpaBniHHSA OGYMOBMEHWIA TUM, WO iHCTPY-
MEeHTapiii ynpaBniHHS cTae OGinblW ckNagHUM
Ta MaclwTabHUM, BUHWKAE HEQOXIAHICTb Y3ro-
[PKEHHSA PI3HUX €/leMEeHTIB ynpaBiHHA. Takox
yNpaBiHCbKI TEXHOMOTIT € BaXNMBUM pPe3epBOM
NiABULLEHHA ed)eKTUBHOCTI Ta SAKOCTI ynpas-
NiHHA opraHi3zauieto. Cy4vacHi KepiBHUKN PO3rns-
[at0Tb TEXHOMOTIT yNnpaBiHHA SIK OIEBUIA IHCTPY-
MEHT, KU Aae 3MOry 30pieHTyBaTu Nigpo3ainm
Ta CMNiBPOBITHUKIB HA JLOCATHEHHS CMiNIbHOT METW.
Ha pgymky O.l. TpeTbAKOBOI, TexHosorisauis
yrpaBniHHA MOXe He Ti/IbkKM CTaTh OCHOBHUM
[DKepesioM KOHKYPEeHTHUX nepesar opraHisaduii,
ane i, MOXJ/IMBO, NOC/Yrye iMMy/ibCOM Nnepexoay
MEHe)KMEHTY Ha HOBUIA piBEHb PO3BUTKY [1].

TexHonoria Bigirpae 3HayHy posib B €BO-
NouiiHoOMY pO3BMTKY cycnisibcTBa. BogHouac
NUTaHHS 3B’513KY TEXHO/OTIT 3 EKOHOMIYHMM MPO-
LEecoM 3a/iMIaeTbCa no3a Mexamu 6yab-sKol
doopMasibHOI Teopii.

AHani3 ocTaHHiX gocnigKeHb i nyonikawii.
®yHAaMEeHT TEXHOSONNYHOro nigxoay 3aknagaeHo
B TEXHOJIOTYHNX TEOPIsIX, SKi BY/10 BUKOPUCTAHO
3 MO3ULi TEXHIYHOTO Ta TEXHOJONYHOro AeTep-
MiHI3MY niJ Yac POpMyBaHHS KOHLEMNLi cycnifb-
HUX HayK. 3arafibHi nigxoan A0 TEXHOJOrNYHOro
€KOHOMIYHOro ynpas/iHHA BUK/IaAeHO B npausax
B.A. Bepbu [2; 3], A.E. BopoHkosoi [4], A. Tep-
wyHa Tta M. lFopcbkoro [5], Ox. IpeitcoHa [6],
O.M. l'yuanioka [7], C.b. los6Hi [8], IN. Apykepa
[9; 10], O.B. IsaHoBOI [11; 12], I.B. Ko3zayeHko
[13], B.A. Mnatosa [14], /1. Ctina [15], O.I1. Tpe-
TbsKkoBOI [1], . Xemena [16], B.M. Llapanosa
Ta O.B. Wapanoeoi [17], Y. ABac [18] Ta iHWKnX
HayKoBLiB. JocnigHMKaMn BU3HAYEHO 3MIiCTOBHE
HaMNOBHEHHS NOHATTS «TEXHOOrIA YNpaBiHHA»,
pOoNb ynpaBAiHCLKNUX TEXHOJOTI y PO3BUTKY Nifl-
NPUEMCTBA, CUCTEMATU30BaHO Cy4acHi TEeXHO-
norii MeHeKMEHTY, a TakoX BuAiieHO cdepu
X 3aCTOCyBaHHSA, NPOBEAEHO OLIHKY YrpaB/iH-
CbKMX TEXHO/OTIA.

BuaineHHs HeBUpilleHUX paHiwe YacTuH
3arasibHOi npo6nemu. Ha ueli Yac cdopmo-
BaHO OCHOBHI MpUHUMNKW, npasuna i BUMOTU
[0 ynpaBniHHA €KOHOMIKOI opraHisauji, nporte
cami TexXHOMOrii MarTb NepeBaXKHO ONUCOBUIA
abo dhparmeHTapHuii xapakTep. TakoX BiaCyT-
HIM € uinicHe ysIBMEHHA NPO €BOJIOLII0 TEXHO-
norii - ynpaeniHHA  hiHAHCOBO-EKOHOMIYHMMN
npouecamn, Mpo BiAMIHHI pucK creuiasibHNX

| KOMMNEKCHUX TEXHO/OTI ynpas/liHHA, NPO Hali-
6iflbLL CYTTEBI XapaKTEPUCTMKN Cy4acHMX ynpas-
NIHCbKUX TEXHOJOTIN, WO € BaXK/IMBUM 3 TOYKM
30pYy PO3PO6GNEHHA MeXaHI3MY X BNPOBaLKEHHS
y NPaKkTUKy AiANbHOCTI Cy6’EKTIB EKOHOMIKW.
dopMynoBaHHSA Ljineit ctarTi (NnocTtaHOBKa
3aBAaHHA). MeTol CTarTi € y3ara/lbHEHHA eTa-
niB €BONIOLiI TEXHOMOTIN ynpaBiHHA ¢diHAHCOBO-
€KOHOMIYHMMM MpoLecaMu, BU3HAYEHHS cy4ac-
HUX TEHAEHUIn 1X 3acTOCyBaHHS, BWAINIEHHS
CYTHICHNX 03HaK ynpaB/liHCbKNX TEXHOSOTIN.

Buknag OCHOBHOro wmarepiasly pgocni-
OeHHs. LLofo Toro, Konv 3'aBunuca nepiui tex-
Hosloril, AOCi B HayKOBOMY CepefoBULL HeMae
CnifIbHOT AyMKW. TEeXHONOTIE MOXHa HassaTu
Habopu onepavuji, Wo 3acTOCOBYOTLCHA B Oyab-
Akl cpepi. Ak BBaxkae T.B. Cractok [20, c. 41],
TEPMIH «TEXHOJIONiSI» YBIB 10 HAYKOBOIO BXUTKY
VioraHH BekmaH, Ha3BaBLUM HUM HayKOBY [yC-
UMMJIiHY, SIKY YMTaB Yy HIMELbKOMY YHIBEPCUTETI
B [eTTiHreHi 31772 p. KoMnaekcHe po3yMiHHA TexX-
Honorii cdhopmyBaB A. EcniHOC B po60Ti «BUHUK-
HEeHHs1 TexHonorii» (KiHeupb XIX CT.), BiH BUAIB
Taki pPiBHi PO3yMiHHSA: 1) cTaTtnuHe PO3yMiHHS: Tex-
HO/Oris — aHaNITUYHWIA onuc pemecen, X Knacu-
doikauii; 2) guHamivyHe: TEXHOSOrISE — CYKYMHICTb
3aKOHIB Ta NPUYMH NPaKTUYHOT AiANbHOCTI; 3) cTa-
TUYHO-AMHAMIYHE: TEeXHONOrA fAK 3apPOKEHHSA,
anoreli Ta 3aHenag CyKynHocTi NpakTUYHKX one-
pauii Ans fOCArHEeHHA METU, YepryBaHHA Tpaau-
Ll Ta BUHaxXoA4iB SK pUTMY €BOJIHOLjI.

MepBicHO 06’€KTOM TEXHOOTi Bynin maTepi-
anbHi npouecu, TOMy BOHW Jy>e TICHO MOB’A3aHi
3 eBOJIouiEl0 JopM CycnisIbHOro BUPOGHULTBA
I HAYKOBO-TEXHIYHOIo PO3BUTKY CyCNiNIbCTBA.

Ha etani iHgycTpiasibHOro cycninbcrBa Tex-
Ho/Morig  po3rnsaganacsa £k HaykoBa Aucum-
nniHa, Wo po3pobsie i yaOCKOHATE NPUAOMM
Ta 3aco6u npaui (abo TEXHONOTIYHI NpoLecK).
[MepeTBOPEHHS Y CYCNINbCTBI BUKAUKAN 3MiHW
N y TEXHOMOTIYHNX TEopisX, NOB’A3aHi 3 A0OMiHY-
YO PO iHhopMaLil Hag MarepiasibHOH
CK/1a0BOI0 CYCMiSIbHUX NPOLECIB.

3MiLLEHHA akKUeHTIB Yy CTPYKTypi CyyacHOi
€KOHOMIKM Y BiK NpPiOpUTETY HAYKOEMHUX rany-
3ell, po3BUTKY EKOHOMIK/ 3HaHb, iHdpopMaLiii-
HUX CUCTEM BU3HA4YWI0 (POpMyBaHHA HOBOIO
MOCTIHAYCTpPiasIbHOro cycninbcTea. Cneundiy-
HUMM OCOBMMBOCTAMMU MOCTIHAYCTPia/IbHOI eKo-
HOMIKN € NMOCUIEHHS PO 3HaHb Ta iHhopmauii
AK BM3HAYaUTbHOTO (PaKkTopy pPe3ynbTaTUBHOT
LOiSANTbHOCTI;  MOLUMPEHHA TBOPYOI, IHTENEeKTy-
aNbHOI npaLi; NPUCKOPEHHA Mpouecy TEXHOJIO0-
riYHMX TpaHcdopmauii. AHania umeiniauiiHnx
3MiH, npoBeAeHuin y poboTti [11], nokasye, L0
TEXHO/O0ris nepeTeBopuiacsa Ha 6a3oBy, bararto-

323



MYKAYIBCbKWUIA OEPXABHWI YHIBEPCUTET

acrekTHy CknagoBy NIOACHKOT AiSNbHOCTI, cTana
CaMOCTIiHUM ~ pecypcoM  MOCTIHAYCTPiaNIbHOT
€KOHOMIiKM, L0 CTaHOBUTb OCHOBY €KOHOMIYHOT
cuctemu. TexHoNoris, Ha BiAMIHY Bif nonepe-
[AHIX eTaniB pO3BUTKY, HE BUAIMIAE AK Kanitas
6yab-AKnii TpaguuinHuii hakTop BUPOGHULTBA,
a noegHye ix.

Y3ara/ibHEHHSA AyMOK CyYacHUX yuyeHux [4; 5;
13; 14; 21] pae 3MoOry KoHcTatyBaTu, WO TEXHO-
norisauisi NPOHMKaE He NuLle B eEKOHOMIYHY cUc-
TeMy 3arasioM, ane iy cepy ynpasniHHA Ha
PiBHI KOHKPETHMX opraHizauini. 4o Toro x . Apy-
Kep 3a3Havae: «He icHye AKOICb OfHIET TEXHOMO-
rii, ika Hanexana 6 TiNbKK SKiCb OAHIN iIHAYCTPIT,
i WO, HaBnaku, yci TEXHOOTii MOXYTb — NpuHali-
MHi, TEOPETUYHO — MaTN BE/IUKE 3HAYEHHA OJ1A
Oyab-AKOI iHAYCTPIi W BnvMBaTM Ha Oyab-AKy
iHaycTpito» [9]. I3 uboro BunavBae, WO Mnpa-
BOMIPHO BUWKOPWCTOBYBaTU HayKOBi PO3POOKU
y rasysi TeXHOSOrI 3ara/siom, a Takox y cdepi

€KOHOMIYHOro i (piHAaHCOBOro YynpaBMiHHA 3a
YMOB X agantauii Ao crneundikm goyHKLIOHY-
BaHHSA NeBHOro 06’ekTa.

3auaTkn TEXHONOTI ynpaB/liHHSA €KOHOMIKO
nignprvemcTea cqpopMyBasinca y BUrNSAAI NPUH-
uuMniB yrnpasiHHA EKOHOMIYHMMMK npoLecamu,
AKi po3rnagannca y doisiocodii 3 no3uuii rocno-
Aapcbkoro acnekTy. MisHiwe A. ®alionb nepLumnm
noyaB [AOCNILKYBaTU NUTaHHA eqeKTUBHOIo
ynpasniHHA MigNPUEMCTBOM, BWUAI/IMB  Yyrpas-
NiHHA AIK 0COBNUBUIA BUA, OiSANBHOCTI Ta BU3HA-
4MB Nepesiik OCHOBHUX (PYHKLNA.

KoHuenuiss TexHonorii B opraHisauiiHomy
cepepoBuui 3'aBunacsa y 1960-x pp. TexHonoris
posrnsganacs sk iHpopmadis ta 3acobu ii 36e-
piraHHs, SIK AiNbHICTb Ta 3HAHHS NPO NPUUYNHHO-
HacniQKoBi 3B’13KM, SIK BapiabesbHiCTb pecypcis
i NpoueciB nowwyky. Jeuwlo nisHille BUHMK TEPMIH
«ynpaB/iHCbKe HOy-Xay», SIKUA pPO3yMiBCS SIK
Pi3HOMaHITHI YnpaB/liHCbKI NPaKTUKX, NPUHLMNIN
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Puc. 1. EBonOLiAA TEXHOMOTNYHMUX TEOPIili B €KOHOMILi
Lxepesno: cknadeHo Ha ocHosi [1; 2; 7; 12; 19; 23]
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 TEXHIKMN, IKi BUKOPUCTOBYIOTLCA MEeHexepamu
y CLWA Ta 3axigHin €sponi g/a BUKOHAHHS
doyHKUi ynpaBniHHA [22, c. 58].

Po6otn 1. Apykepa [9; 10] napanencHo
3 PO3BUTKOM MOCTIHAYCTPIa/IbHOro CycninibcTea
3aKnanu nigrpyHTa ans oopmyBaHHS TEXHOSO-
MYHOT €KOHOMIYHOT LWKoNn. HanpukiHui XX CT.
3pOCTaHHsA TEMMIB 30BHILLHIX | BHYTPILLIHIX 3MiH
B OpraHisauii BUKINKaNIO HEeOoOXigHICTb pery-
NAPHO nepernagatv  ynpa.niHCbKi  NPaKTUKWM,
OCKINIbKM peasibHi npouecu ctanu CyTTEBO Bif-
pi3HATUCS Big 3annaHoBaHuX. Ha ubomy etani
BiAOynnca pynHyBaHHS CTEPEOTUNiB ynpas/iiH-
CbKOr0 MUC/IEHHS Ta nepexig Bif, KoM «paui-
OHa/IbHOTO  ynpas/iiHHA» 40 MOBEAIHKOBOrO.
EkoHOMika opraHizaujii po3rngfaerbca AK Bif-
KpuTa cuctema B yMOBaXxX MiH/IMBOCTI TEXHOSOT A
Ta HeBM3HA4YeHOCTi cepeoBuLLa. TOMy CbOroHi
3aBJaHHAMM i npegmMeTamy eKOHOMIYHOT TEXHO-
NOriYHOI Teopii € BUABEHHA 3aKOHOMIpHOCTE
(byHKLiOHYBaHHS opraHi3auii Ta CTBOpeHHs Hali-
6inbll edpekTUBHUX Ta E€KOHOMIYHMX CrocobiB
Ta npouecis.

ETanu eBontouii TEXHONOTIYHMX TEOopili B eKOo-
HOMIL|i nogaHo Ha puc. 1.

TexHonorii ynpae/iHHA TeX MawTb BiacHy
eBosiouito. Tak, crnoyaTky yrnpas/iHCbKa Tex-
HOJIOrSA OTOTOXHIOBa/1IaCA 3 BMPOOGHUYOLD, LWO
He BpaxoByBa/lI0 OCOG/MBOCTEN YNpPaBiHCbKOI
AIANbHOCTI. Y nopganbliomMy 6yno 3anponoHo-
BaHO CXeMy CTPYKTYypu3aL,ii ynpasiiHCbKNX POOIT,
dKa nepenbavasia nogisi npouecy ynpasniHHA Ha
COYHKLUIT, WO CKMagasimcsa 3 KOMIJIEKCY yrnpas-
NIHCbKMX Mpoueayp; BUHUKIN TEXHOMOTIT Li/Ibo-
BOr0 Ta MpoLEeCOpPHOro ynpas/iHHA, TEXHONOTIT
KOMaHOO0TBOPEHHS, 3a/ly4YeHHs MpauiBHUKIB A0
npovecy ynpasiHHA. 3rofoM TEXHO/OrIA ynpas-
NiHHA Habyna xapakTepy PyXOMOi KOHCTPYKLUIT
KOMMOHEHTIB, MNPOBIAHMM acnektoM KOl cTaB
KOTHITUBHMA. CbOrofHi NPiopUTETU 3MILLYHOTbCS
y 6iK BNacHe ynpas/liHCbKOrO acnekTy, cnpsmo-
BaHOro Ha KOMIMJ/IEKCHI (CUCTeMHI) yrnpaBiHCbKI
TEXHOJOrIT, @ TakoX Ha reHepyBaHHs, camMoBif-
TBOPEHHS HOBUX YNpPaBiHCbKNX TEXHOOTIN [1].

OpieHTauiss Ha oTpUMaHHS NprbyTKy 3a OfHO-
yacHoro 3abesrneyeHHs (piHAHCOBOI CTINKOCTI
€KOHOMiYHMX CyB’eKTiB cripusana Tomy, o 6a3o-
BOK TEXHOJOrE MEeHeMKMEHTY, WO Hajae
KOMM/IeKCHe 6ayeHHs Ais/IbHOCTI Yyepes piHaH-
COBY Npu3My, cTaB (PIHAHCOBUIA MeEHEeMKMEHT.
®YHKLUiT hiHAHCOBOTO NNaHyBaHHA, PiHAHCOBOTO
aHasi3y i KOHTPO/IO 3rofoM novasiv peasnizoBy-
BaTUCA Yepes TeEXHOOrIT 6Io4KeTyBaHHSA, ynpas-
NiHCbKOro 067Ky, (PiHAHCOBOIO KOHTPOJIIHTY.
Mpn UbOMY OCTaHHIN € KOMMIEKCHOK TEXHOJ10-
riel0 ynpasniHHA, CNPsMOBAHOK Ha KoopAuHa-

Lit0 B3aemofii pisHMX nigcuctem (oiHaHCOBOroO
MEeHeIXMEHTY Ta KOHTPO/Ib TX e(PeKTUBHOCTI.

MpoLecHo-OpieHTOBaHe  YMNpaB/iiHHA  TakoX
HabyBae cTaTycy Halbifibll BUKOPUCTOBYBaHMX
Ta pieBux. MNMpouecHi TEXHOMOTIT He NpoTUCTaBNA-
I0TbCA PIHAHCOBO-OPIEHTOBAHUM, a [4OMNOBHIOKTh
X HediiHaHCOBUMU CKNagoBMMK, a came BiJHO-
CvHamMu 3 KnieHTamu, GisHec-npouecamn, nep-
coHauioM. Mpuknagom Takux TEXHONOrIn € 36a-
NlaHCcoBaHa cucTema MOKa3HWKIB, 3aBOAKN KM
3a6e3ne4vyeTbCsl BUMIP AOCATHEHHSA CTpaTErNiyHMX
Ljineli yepes KUOoBI MOKA3HMKN e(PEKTUBHOCTI.

Cy4yacHuii apceHan TEXHOJOriA yrnpaBiiHHSA
HaNivye 3HaYHy KisibKiCTb X BUAIB 3a/1€XHO Bif,
CTYMeHsA UueHTpavtizauil, nopaaky BUKOHaHHA
onepauin Ta npouenyp, CTyneHs po3noainy
npaui, 06’eKTHOI, NpeaMeTHOI, PYHKLiOHa/TbHOT
CNPSAMOBAHOCTI, PiBHA aBToMaru3auji, CTPyKTy-
pu3auii 06’ekTa yrnpaBniHHSA, PiIBHA yrpaBniHHS.

B y3aranbHeHOMyY BUINSAI cknag TeXHOMOTIN,
AKi BUKOPUCTOBYIOTLCA B €KOHOMIYHOMY yrpas-
NiHHI, NpeacTaBNeHNA TEXHOMOTIIMKA cTparteriy-
HOrO ynpaBniHHA, TEXHOMOriAMM Gi3Hec-nnaHy-
BaHHSA, TEXHONOTAMU yNpas/liHHA MapKETUHIOM,
TEXHOMOriAMU PIHAHCOBOrO MEHEMKMEHTY, TeX-
HooriAMY yrnpasiHHA NepCcoHasIoM, TEXHOSOTI-
MM KOPNopaTUBHOIO yNpas/liHHA, TEXHONOTIAMM
ynpaBniHHA AKICTHO, iHOpMAaLiAHUMKN TEXHOSO-
risiMun, TEXHONOrAMKN onepauinHoro ynpasniHHA,
TEXHOMOTIAMN  YMpaB/iHHA  BMPOOGHULTBOM,
NOTICTUYHMMW TEXHOJTOTIAMM, TEXHONOTIAMU BHY-
TPILWHLOMIPMOBOrO 06/1iKy M KOHTPOSIO, TEXHO-
NOTiAMU CTPYKTYPYBaHHA i opraHisaujii 6i3Hec-
npouecis [22, c. 64-65].

[JeLo iHwwniA nepenik ynpasniHCbKUX TEXHO/O-
ril BU3HauMNa KOHCaNTUHIOBa KOMNaHia «Bain &
Company» [24], Aska nposena m'artHaguaTe onu-
TyBaHHs Gifiblie 13 000 komnaHii i3 70 kpaiH
cBiTy B MiBHIYHIN AMepuui, €Bponi, Asii, Adpuuj,
CepegHbomy Cxopi, JlaTvHCbKii  Amepuui
(puc. 2). 3rigHO 3 pe3ynbrataMmy ONUTYBaHHSA
HalbiNbLL BUKOPUCTOBYBaHUMM YNPaBiHCbKMMN
TEXHO/I0TAMM Y CBITi € ynpasiHHA B3aeMUHaMM
3 K/JieHTamMn, GeHYMapKiHr, ONUTYBaHHA LWOAO
3a/lydeHHs CcniBpoOGiTHUKIB, cTparteriyHe nna-
HyBaHHS, ayTCOPCUHr, 36anaHcoBaHa cuctema
NoKa3HWUKIB, hopMyBaHHA Micii 11 Bi3il, npuyomy
B 2015 p. ovikyBas10CA 3HAYHE 3POCTaHHSA Mpo-
LEHTY TX BUKOPUCTaHHA.

CTOCOBHO  3aCTOCYBaHHA  YnpaB/liHCbKNX
TEeXHOMOTIN Yy BITYN3HAHIN NpakTuui y poboTi [3]
3a3HavaeTbes, wo y 2008-2009 pp. X BUKOpUC-
TOByBasla He3HauHa Ki/lbKiCTb KOMNaHii, npwu
LibOMY MEPLLOIO B PENTUHTY NONYNAPHOCTI € KOH-
Lenuisi 6IMKETYBaHHSA, WO NiATBEPAXYE Haf-
MipHE (OKyCcyBaHHS MeHeKepIB YKpalHCbKNX
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KOMMNaHiin Ha Npo6ieMax nepeBaXHO TaKTUYHOIO
(Ha npoTuBary ctpaTteriyHomMy) xapakrepy.
OnuTyBaHHA KeEpPIBHUKIB i TOM-MeHemxXepis
noHag 300 ykpaiHCbKMX MigNpUeEMCTB YNPOLAOBX
2012-2013 pp., pe3ynsratn AKOro npeacrabBeHi
B po60Ti [2], NnoKa3ano, WO BITYN3HAHI KOMNAaHIT
CbOrofHi Giflbll aKTMBHO 3aCTOCOBYHOTb IHCTPY-
MEHTW CTparteriyHoro MeHemKMeHTy. Buco-
KMA piBEHb BMKOPUCTAHHA MakTb iIHCTPYMEHTM
ynpae/iHHA B3a€MOBIAHOCUHAMMW 3 KJIEHTAMWU
(66,7% pecnoHAeHTIB) | TexHonorii 6raxe-
TyBaHHs (70,6%). Lle cBigunTb npo akTUBHWUIA
NOLWYK BITYU3HAHUM MEHeIPKMEHTOM METOAIB
aganTtauil nignpPUeEMCTB, BUABNEHHS HOBUX OXe-
pen ANns OTPUMaHHS KOHKYPEHTHUX nepesar
i HANpPAMIB PO3BUTKY YKpaiHCbKOro Gi3Hecy.
BogHouac nignpnemcraa HefoCTaTHLO 3aCTO-
COBYIOTb YNpaB/liHCbKi TEXHO/OTIT iIHHOBAL,inHOrO

|
Jla6oparopii "nmpopuBHEX" iHHOBAITII P

BrokeryBanHs 10

TexHomnoril NpUIHATTA pillleHb 10
Mozeni iHOBO1 OnTUMI3arLii
3HIDKCHHS CKIIAJHOCTI
CueHapHe TIaHyBaHHS
Inrerpauist nuppoBuUX TEXHONIOTIH
TaimM-MeHeHKMEHT
CrpaTteriuHi ajgbsHCH
YrpasiiHHS JTOSUTBHICTIO
Peimxunipunr 6i3Hec-nporecis
30MTTS T MOTJIMHAHHS
ToranpHe ynpaBiiHHS SKIiCTHO
YpaBiHHS KII0YOBHMH KOMIIETCHIISIMH
AHaJIITHKA BEIUKHX TaHHUX
CermMeHTariist CHo)XHBayiB
VYupasniHas 3MiHAMA
VrpaBiiHHS JaHIFOXKKAMU [TOCTaBOK
dopmyBaHHs Micil i Bi3ii
30anaHcoBaHa CHCTEMa IOKA3HUKIB
AyTcopcuHr
CrpaTeriuHe IiaHyBaHHSI
TexHooril 3ary4eHOCTi CIiBPOOITHHKIB
Benumapkinr

praBJ’IiHHﬂ B3a€EMHHAMU 3 KJIIEHTaMHU

MeHeMKMEHTY. 30kpeMa, Tinbkn 39% pecnoH-
[OEHTIB BU3HaI0Thb, L0 Ha iX NigNpueEMCTBaxX iCHY€E
ynpaeAiHHA iHHOBaUisiMK, 31% — GeHUMAapKIHT,
32% — ynpaBniHHA 3HaHHAMM, 22,5% — ynpas-
NiHHA 3MiHamu, 21% — cueHapHe n/1aHyBaHHS.
3a yMOB TYpOY/IeHTHUX 3MiH 30BHILLIHBLOIO
| BHYTPILWHBLOIO CepefoBuLa aKTyasli3yTbCA
3aBaHHA pPO3pOOKM | BMPOBaMKEHHA Yrpas-
NIHCbKMX TEXHOMOrIN, WO BUMarae MOCTINHOro
npoBefeHHA 6GeHYMapKiHry, CueHapHoro nna-
HyBaHHA | CUCTEMHOrO Ynpas/iiHHA 3MiHaMn
[2, c. 154-155].

TakMm 4YMHOM, aHani3 3acTOCyBaHHA Tex-
HOMOrI ynpaBniHHA B €KOHOMiILi Ta duiHaHcax
CBiAuUMTb NPO Te, WO CbOroAHi NPIOPUTETH 3Mi-
LLYKOTbCA B HaNpsiMi nepexoay Bifg crneuiabHUX
YNPaBAIHCbKNX TEXHONOT A0 KOMMIEKCHMX
CamMOBIiATBOPHOBaHMX.

0 10

OuikyBane Bukopuctanus y 2015 p.

20 30 40 50 60 70 80 90

% BUKOPHUCTAHHS TEXHOJIOTI]

B Bukopuctanus y 2014 p.

Puc. 2. BukopuctaHHs ynpaBiHCbKUX TEXHOJOri Y CBITi
Lxepesno: ckradeHo Ha OCHOBI [24]
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Buxoasun i3 3arasibHOr0 BU3HAYEHHS TEXHO-
norii ynpasniHH4, nogaHoMy y po6oTi [25], MOXHa
cthopmynoBaT BU3HAYEHHSA KOMMIEKCHOT TEX-
Honorii ynpaeniHHA (piHAHCOBO-EKOHOMIYHUMM
npouecamm SK CyKyMnHOCTI LifiecnpsMOBaHuX,
iEpapxiyHO  BNOPSAAKOBAHUX, CKOOPAMHOBAHMX
y yaci Ta 3a pecypcamu, paLioHasIbHUX yrnpas-
NIHCbKUX npoueayp, WO BignosigawTb CTaHy
30BHILUHBLOIO i BHYTPILWIHLOIO cepefoBullia eko-
HOMIYHOro cyb6’ekTa Ta peanisyloTbCsA B Mexax
KOMMNIEKCY dOYHKUIA MEHeMKMEHTY 3aBAsKM
3aCTOCYBaHHIO  cneyupiyHnX  iIHCTPYMEHTIB
Ta MeToAiB. KoMnnekcHa TeXHONOT IS ynpaBiHHS
(hiHAHCOBO-EKOHOMIYHMMM MpoLiecamu Biapi3HS-
€TbCS Bifl crneuiasibHNX TEXHO/OTI TakKMMn 0Co-
6nmBocTAMKN: 1) cTparteriyHa CnpsiMOBAHICTb;
2) posranyxeHuin cknag npoueayp; 3) 3aniex-
HICTb 3MICTYy ynpaB/iHCbKMX npoLeayp Big asu
PO3BUTKY EKOHOMIYHOIO Cy6’eKTa; 4) OXOM/IEHHSA
[AEKiNbKOX PYHKLiE MeHeMKMeEHTY; 5) BuMMOru
OO0 BMCOKOI KOMMETEHTHOCTI NepcoHasny ans
BUKOPUCTaHHA KOMMJIEKCHOT TEXHONOTIT.

CyTHICTb KOMMJIEKCHUX TEXHOMOri  ynpas-
NiHHA  (hiHAHCOBO-EKOHOMIYHMMW  NpoLecamn
BUABNAETLCA Y IX XapakTepuctukax, fki ysa-
rafibHeHi Ha ocHoBi [1; 3; 18; 19; 25]:

1) AvHami3M — TeXHOO0ris ynpaBiHHA doiHaH-
COBO-EKOHOMIYHMMM npouUecaMmn Bigobpaxae
BUKOHaHHS Oy1b-SKMX NPOLIECIB, PYXiB, Ail;

2) uinboBa CNPsAMOBaHICTb — npouesypu
Ta onepawjii TeEXHONOrii yrnpasiiHHA (iHAHCOBO-
€KOHOMIYHMMW  npouecaMy  nignopsaKoBaHi
3arasibHil MeTi;

3) pe3ynbTatMBHICTb — TEXHONOria ynpas-
NiHHA  hiHAHCOBO-EKOHOMIYHMMW  NpoLecamn
YiTKO BM3Ha4ae pesysbtar Ais/IbHOCTI;

4) BNOpSAAKOBAHICTb Yy Yaci i npocTopi npo-
uenyp i onepauiii, WO cknagatoTb TEXHOMOrI0
ynpae/iHHA (PiHAHCOBO-EKOHOMIYHMMK NpoLe-
camu;

5) nogainbHiCTb — OyAb-sika TEXHOJOTIA ynpas-
NIHHA diIHAHCOBO-EKOHOMIYHVMU NPOLIeCaMm MOXe
6yTV pO34/ieHOBaHa Ha BHYTPILLHLO MOB’sI3aHi MiXX
coboto etanu, thasu, npoueaypu, onepadi;

6) OQHO3HAYHICTL Ta perameHTOBaHICTb
BMKOHAaHHS npoueayp i onepawii, ki cknagatwTb
TEXHOJIOr0  yNpaBiHHA (PIHAHCOBO-EKOHOMIY-
HVYMK npoLecamu, WO € BUPILLASIbHOK YMOBO
[OCATHEHHA pe3ynbTaTiB BignoBigHO 40 nocTas-
JIeHol MeTu;

7) 3ab6e3neyeHHss KoopavHaLii i CUHXPOHi3a-
Ljii eTanis, cTagii, npoueayp y Mexax TeXHONOoriT
ynpaeniHHA QiHaHCOBO-€KOHOMIYHUMW TpoLie-
camu;

8) opieHTaLisi Ha AOCATHEHHSA BUCOKOI SIKOCTI
ynpaBAiHHSA;

9) pauioHasIbHICTb — TEXHO/OTIA YNpaB/iHHA
(hiHaHCOBO-EKOHOMIYHMMYM MpouecamMmn Crpusie
pauioHa/IbHOMY PO3MOoA4ily Ta BUKOPUCTAHHIO
(hiHaHCOBWX pecypciB;

10) yHikanbHIiCTb, SiKa BifobpaXae 3aNeXHICTb
TEXHO/OrIT ynpaBniHHA (PiHaHCOBO-EKOHOMIYHMU
npoLecamun Bif, CUCTEMW LHHOCTEN, Ljinel i kea-
Nidpikauii cy6’ekta ynpaBniHHS; BNacTUBICTb YHI-
KaUIbHOCTI BUSIB/IIETLCA B TOMY, LLIO OfHAKOBI TeX-
HOAOTII Y KOXHIii KOHKPETHIN opraHizaujii MoXyTb
HanoBHIOBATMCA BMIACHUMW NnpoLeaypamu, iHCTpy-
MeHTaMy Ta MeToAamu yrpasiHHS;

11) iHTenekTyanbHWUIi XapakTep TexXHONOoril
ynpas/iHHA (piHAHCOBO-EKOHOMIYHMMW npoLie-
camu;

12) B3aEMO3aMiHHICTb IHCTPYMEHTIB BM/IMBY
N napanenbHiCTb iX 3aCTOCYyBaHHA CTOCOBHO
OfIHOTO 06’€eKTa,;

13) 3as/1exHICTb  TexHOsMOoril  ynpas/iHHA
(hiHaHCOBO-EKOHOMIYHMMM MpouecamMm Bif KOM-
NETEHTHOCTI NepcoHany, Kl ii BUKOPUCTOBYE;

14) BapiaTUBHICTb, THYYKICTb — TEXHOJOTIs
ynpae/iHHA (PiHAHCOBO-EKOHOMIYHMMW NpoLe-
caMy € PYXOMOK KOHCTPYKLIEID KOMMOHEHTIB,
AKa MOXe 3MiHI0BaTUCb 3aU1eXHO Bif, OOCATHY-
TUX pe3y/bTaris;

15) oTpUMaHHA CUHepriiHoro edekTy Bif
KOMMJIEKCHOIO Ta CUCTEMHOrO niaxoay A0 BUKO-
HaHHA Npoueayp i onepawii;

16) mMacoBiCTb — TEXHO/OrA ynpas/iHHA
(piHaHCOBO-EKOHOMIYHMMYM MNpoLecamn poobutb
METY CepiliHO AOCSKHOI;

17) 36anaHcoBaHiCTb, fKa 6a3yeTbCsa Ha
TakMX Karteropisix, SIK CYMIpHICTb, LOMIPHICTb,
piBHOBara, y3rofkeHicTb, palioHasibHe CniBBif-
HOLLEHHS B3aEMOINOB’A3aHMX YaCTWH, CTaH ONTu-
MasibHOro 6asiaHcy MK CK1aZloBUMU; 3 OLHOrO
60Ky, 36as1aHCOBaHICTb TEXHOOrIT yrnpaBniHHS
(piHaHCOBO-EKOHOMIYHMMW MpoLecamn nepea-
6avae y3rogxeHui anHamiam 1i cknagoBumx, nia-
NopsiAKOBaHWI PO3BUTKY OpraHisauii siK LificHOl
cucTemm, a 3 iHWoro 60Ky, TEXHONOriS ynpaBs-
NiHHA  piHAHCOBO-EKOHOMIYHMMK  Npouecamn
crnpsiMoBaHa Ha [OTpMMaHHA 6GanaHcy uinen
Ta (piHAHCOBUX pecypciB, iHTepeciB 3aLikasne-
HUX CTOPIH, Uinel yciX piBHIB ynpaBaiHHA MiX
c06010, 3arasibHUX Linel opraHisadii Ta ocobuc-
TUX LiNen npayiBHUKIB;

18) afanTuBHICTb — TEXHOMOTIA ynpas/liHHA
(hiHaHCOBO-eKOHOMIYHMMU MpoLiecamm 3abesne-
4yye onepatuMBHe pearyBaHHs Ha 3MiHW 30BHiLL-
HbOTO0 Ta BHYTPILWHBLOIO CcepefoBuLla, CBOE-
yacHe BUSIBMIEHHA NPO6G/eM Ta 1X 3anobiraHHs;

19) iHHOBAUiiHA CNPsIMOBAHICTb — TEXHO-
noria  ynpaeniHHA (PiHAHCOBO-EKOHOMIYHUMN
npouecamm cnpuse po3pobrieHHID Ta npu-
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NHATTIO IHHOBALNHUX pilleHb CTOCOBHO PO3-
BUTKY OpraHisauii.

BuaineHHa HaBefeHWX BULLE XapaKTepucTmk
[acTb 3MOry BpaxyBatu X y npoueci dopmy-
BaHHSA CUCTEMU TEXHO/OTi ynpas/iHHA hiHaH-
COBO-EKOHOMIYHUMU NpoLecamn o1 KOHKPETHOT
opraHiszauii, po3pobuTn BigNOBIAHI npoueaypu
N 3aiicHATM BMOIPp AOLINbHUX IHCTPYMEHTIB iX
peanisauii.

BUCHOBKM 3 LibOro AOC/iMKEHHA. Y3araib-
HEHHs1 eTaniB eBO/IOLIT TEXHONOTIN NoKasano, Wo
BOHM NEPETBOPUINCS HA CaMOCTINHNIA pecypc, Lo
€ OCHOBO EKOHOMIYHOT cucTeMn. PO3BUTOK TeX-
HOJOriN  ynpaBs/iiHHA  iIHAHCOBO-EKOHOMIYHUMM
npouecamy 06yMOBAEHUIA TUM, LLO IHCTPYMEHTa-
piiA ynpas/iiHHA cTaB 6Gifibll CKNaJHUM Ta MacLL-
TabHVM, BUHMKNA HEOOXIAHICTb Y3rO4KEHHS Pi3-
HVX €NeMEeHTIB ynpaBniHHA. AHani3 TeHAeHLUIl
TexHonorizauii ynpas/iHHA [0BiB, WO CbOrOAHi
npiopuTeTY 3MILLYIOTLCA B HANpaAMI nepexoay Big
cneviasibHUX yNpas/liHCbKUX TEXHONOT I 40 KOMI-
JNIEKCHUX CaMOBIATBOPIOBaHMX. Lle o6ymoBneHo
TUM, LLIO HAsABHICTb LUMPOKOro CNeKTPY BiJOKPeEM-
NEHMX | yacoM pi3HOCMPSAMOBAHMX TEXHOOTr N
cneuianibHOro ynpas/iiHHA (PiHaHCOBO-EKOHOMIY-
HAMW npoLecaMn MOXe BUK/IMKATU HeraTuBHWUI
edhekT po3’eAHaHOCTI, BIACYTHOCTI KoopamHauji
i Y3roMKeHOCTi ynpasniHCbKMX Aain. Cneuianiza-
Lisi 3aBaXKa€ LinicHoMy 6a4yeHHI0 3aBAaHb i Npo-
6nem opraHisauii, MoXe ClpUYMHUTI NPOTUPIYYSA,

KOHQOMIKTW,  HEeAOoCTaTH  pe3yNbTaTUBHICTb
LisiNbHOCTI. KOMNAeKkcHa TeXHoNoris ynpaeniHHA
(hiHAHCOBO-EKOHOMIYHMMM NpoLecammn BiApi3HA-
€TbCA Bif CneujasibHUX TEXHOMOTIA TakuMmn 0Co-
onuBoctaAMK: 1) cTpaTeriyHa CnpsiIMOBaHICT;
2) posranyxeHuin cknag npouenyp; 3) 3anex-
HICTb 3MICTY ynpaBs/iiHCbKNX npoLeayp Bif hasu
PO3BUTKY €KOHOMIYHOIO Cy6’ekTa; 4) OXOMNeHHs
OEKINbKOX OYHKUIA MEHeMKMEHTY; 5) BUMOrn
LLOAO BMCOKOI KOMMETEHTHOCTI nepcoHasty /1A
BMKOPWUCTaHHA KOMIMJ/IEKCHOI TexHonorii. OcHo-
BHUMWN XapaKTepUCTMKaMN KOMMIEKCHUX Tex-
HOMOTIN  ynpaBAiHHA  (PiIHAHCOBO-EKOHOMIYHUMM
npouecamm € AuHaMI3M, LjisiboBa CnpsiMOBa-
HICTb, pe3yNbTaTUBHICTb, BIOPAAKOBAHICTb Y Yaci
M npocTopi npoueayp i onepauiii, NOAINbHICTb,
pernameHToBaHiCTb, 3abe3neyueHHs1 koopauHauii
N cMHXpOHI3aUil npoueayp, opieHTaLjis Ha AOCsr-
HEHHS1 BUCOKOI SIKOCTI ynpas/liHHS, paujioHaslb-
HICTb, YHIKaNbHICTb, IHTENEKTYasIbHUIN XapakTtep,
B3a2EMO3aMIiHHICTb IHCTPYMEHTIB BM/INBY, 3a/1€X-
HICTb TEXHOMOTrIT yrnpaBiHHSA Big, KOMNETEHTHOCTI
nepcoHany, AKuii Ti BAKOPUCTOBYE, BapiaTUBHICTb,
36a/1aHCOBaHICTb, aAanTUBHICTb, IHHOBaUiiHA
CrNPSAMOBAHICTb.

Mopasiblui [OCNIIKEHHSA MOXYTb OyTU Crips-
MOBaHi Ha OBrpyHTYBaHHA npouenypy KOHCTPY-
IOBAHHA KOMMJIEKCHOI TEXHOOTii ynpaBniHHA
(hiHAHCOBO-EKOHOMIYHMMUM MpoLecammn Ta y3ro-
[)KeHHs 11 cknagoBuX.
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