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1. Introduction

Summary of the academic discipline: In Ukraine, in the years of independence, in
accordance with the Constitution of Ukraine, the structure and functioning of public
authorities at all levels are constantly changing. The development of all forms of property and
civil society requires the transformation of a bureaucratic apparatus into an effective system
of governance that will contribute to the satisfaction of citizens' rights and legitimate interests.
This in turn creates an objective need for the further development and strengthening of public
servants' activities in the new conditions

The decisive criterion for such changes is the implementation of European standards
of servicing of citizens and professional servicing of political leadership in the activities of
Ukrainian officials. Measures for such implementation are envisaged by the Concept of
Adaptation of the Civil Service Institute to the Standards of the European Union and the
Concept of Development of Civil Service Legislation in Ukraine.

A thorough understanding of the problems that arise in the process of shaping the
modern doctrine of public service, the very concept of public service, as well as the relevant
institute, will facilitate a more rational approach to the formation of personnel policy in
accordance with the new tasks and functions of the state, as well as overcoming the
alienation of society from public authority professionalism and competence of public servants.

Public administration is a field of activity that deserves careful study due to its
importance for the general education of the student, as well as one of the normative special
disciplines of preparation of the master of public administration.

Purpose of the course: mastering theoretical knowledge and forming professional
competencies in understanding theoretical and methodological principles of public
administration, in-depth understanding of governance, substantiation of the main features of
the state and clarification of features of public administration at the state, regional and local
levels.

Year 1M
Semestr 1
Number of credits ECTS 4

lectures 20
Classroom work :

seminars 20
Individual work 80
Form of final control test

Structural and logical scheme of study of the discipline:

Previous disciplines The following disciplines

Communication in Public Administration State regulation of the economy and
economic policy

Constitution and governance Social development

Public administration technologies Territorial administration
Public finance




2. 2. Competencies and learning outcomes of the discipline:

Competencies

Learning outcomes

To justify decision-making in democratic
governance

To define the principles of governance and
mechanisms of regulation of socio-economic
processes

Determine the effectiveness and efficiency
of democratic governance

Determine the professional and qualification
characteristics of public servants

Conduct analysis of conflict situations in the
activities of public servants

To make a sound choice of methods and
models of administrative and administrative
processes

Determine optimal management solutions
for conflict and stress management

Developing effective solutions using modern
mechanisms for managing socio-political
processes in society

Determine social and administrative models
based on the evaluation of the effectiveness
of management processes

Predict current trends in the interaction of
governmental structures, political and public
organizations to improve the effectiveness
of governance at central and regional levels

Coordinate public activity in society

Identify  socio-political processes and
determine their impact on socio-economic
development

Evaluate the effectiveness of innovation in
public administration

3. The program of the discipline

Content module 1. Theoretical and historical principles of public governance

Topic 1. Theoretical aspects of public administration
The essence and content of public administration. Functions and methods of
governance. Principles of governance, mechanisms for their manifestation and use.




Topic 2. The Effectiveness and Effectiveness of Democratic Governance

Determination of efficiency and effectiveness in public administration. Approaches to
performance and its criteria. Democratic governance as an effective tool for public
administration.

Theme 3. Methodological principles of research in the field of public
administration

The main stages and specifics of logical and theoretical reconstruction of socio-
political and administrative-administrative objects. Features and specificity of scientific
knowledge in the field of public administration. Specificity of scientific knowledge in social and
administrative-management fields.

Theme 4. Models in the field of public administration

Development of social and administrative models based on management processes.
Determination of general approaches to forming a coherent theoretical model in public
administration

Topic 5. Culture and Ethics of Public Administration

Ethical infrastructure of public administration. Principles and norms of behavior of
public administration representatives. Definition of employee's image and peculiarities of its
influence on efficiency of public administration. Service ethics and etiquette in public
administration

Topic 6. Conflicts and stresses in public administration

The content and etymology of conflicts, their varieties. Mechanisms of conflict of
interest management. Conflicts of interest in public administration. Moral regulators of
conflicts of interest. Stress-forming factors in public administration. Remedies for stress.

Content module 2. Modern mechanisms of social development management

Topic 7. Conflicts and stresses in public administration

Interaction of governmental structures, political and public organizations to increase
the effectiveness of government at central and regional levels. Current trends in social
development. Innovative potential of social development.

Topic 8. State theory and society
Theory of the State: Reconquista. Civil society and the state. Features of social
stratification in modern Ukrainian society. Ways to overcome social stratification.

Topic 9. Socio-political processes: content and development trends

Modern socio-political processes. Parties and civil society. The influence of political
parties on the state of government. Trends in the development of political processes in
modern society.

Theme 10. Innovative development of Ukraine
Trends of innovative development of Ukraine. Staffing of innovative potential of
Ukraine. Information society as a form of social organization in modern conditions

4. Procedure for evaluating learning outcomes

The system of assessment of students' competences takes into account the types of
classes that, according to the curriculum of the discipline, include lectures, seminars,
practical classes, as well as the performance of independent work. Assessment of students'
competences is based on a 100-point cumulative system. In accordance with the Provisional
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Regulation "On the procedure for evaluating the learning outcomes of students on the
cumulative scoring system" S. Kuznets, control measures include:

current control, which is carried out during the semester during lectures, practicals,
seminars classes and is estimated by the amount of points scored;

module control, conducted in the form of a colloquium as an intermediate mini-exam at
the initiative of the teacher, taking into account the current control for the relevant content
module and aims at an integrated assessment of the student's learning results after learning
the material from the logically completed part of the discipline - the content module;

final / semester control, conducted in the form of a semester test, according to the
schedule of the educational process.

The procedure for ongoing assessment of students' knowledge. Assessment of
student's knowledge during seminars, practical classes and individual tasks is carried out
according to the following criteria:

The procedure for ongoing assessment of students' knowledge. Assessment of
student's knowledge during seminars, practical classes and individual assignments is carried
out according to the following criteria:

- the degree of assimilation of theoretical material using educational literature;

- ability to combine theory with practice in considering production situations, solving
problems, making calculations in the process of performing individual tasks

- use of scientific style when performing written works and during speeches

- the ability to justify and clearly express their opinion on a problematic issue

- independence of work performance and literacy of material submissionThe final
control of knowledge and competences of students in the discipline is based on the semester
test the task of which is to test the student's understanding of the program material in
general, logic and relationships between individual sections, the ability to creatively use the
accumulated knowledge, the ability to formulate their attitude to a particular problem
discipline, etc.

A student should be considered to have been certified if the total points obtained on
the results of the semester are equal to or higher than 60.

The final grade of the course is calculated taking into account the points obtained
during the exam and the points obtained during the current control of the cumulative system.
The total score in semester points is: "60 or more points are counted”, "59 and less points are
not counted" and are recorded in the academic record "Achievement accounting”.
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