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The economic behavior of the enterprise is formed in the process of its
interaction with the surrounding environment, the essence of which is a set of factors
of such interaction. In reality, the environment of enterprise development should be
considered everything that is inside the firm and outside its boundaries and has an
impact on its economic behavior. In view of this, the development environment of the
enterprise is divided into internal and external. Which of these components is more
important for achieving success in the development of the enterprise can be considered
quite relevant, because even under the condition of complete stability of the external
environment, the economic behavior of the enterprise can be variable, as it is
determined by the perception of its management of the internal essence of this external
environment.

This issue was studied by both domestic and foreign scientists, namely: N.
Shibaeva, G. Kaplenko, V. Pastukhova, N. Karachin, A. Kudinova, O. Prutska, T.
Dolgopyatova, V. Voitko, L. Dovhal et al. However, to date, there is no single
classification of factors that have an impact on the formation of the economic behavior
of an enterprise in modern business conditions.

The purpose of the article is to study various types of factors of the external
environment of the business entity and determine their influence on the formation of
the economic behavior of the enterprise in conditions of unstable economic
development.

The analysis of literary sources [1-12] made it possible to conclude that the
division of the enterprise development environment into external and internal is not the
only way to classify its types. It is advisable to classify all factors of the enterprise's
operating environment according to the following characteristics:

1) by sphere of environment: external and internal;



2) depending on the degree of impact: direct and indirect (side) impact;

3) by the nature of the action: financial-economic, organizational-legal, social-
psychological;

4) depending on the role of factors in creating an entrepreneurial climate:
stimulating and restraining.

The external environment, under the influence of which the economic behavior
of the enterprise is formed, is a set of elements and factors that are outside its
boundaries and have a direct or indirect influence on its character. The peculiarity of
the elements and factors of the external environment is that the enterprise cannot
influence or shape them, or it can, but only partially. The internal environment consists
of elements and factors that have a direct impact on the economic behavior of the
enterprise and can be directly controlled within it. There are significant differences
between the internal and external environment of the enterprise. The main
characteristics of the external environment are its complexity, uncertainty and

variability (Fig. 1).
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Fig. 1. Basic characteristics of the enterprise's external environment

This means that even slight changes in the action of one of the factors will cause

a chain of changes in other factors by a domino effect.



For a clear idea of the economic behavior of the enterprise and analysis of the
environment in which the enterprise operates, as well as for an objective assessment of
its production potential, development directions, timely development of an action plan
in case of unforeseen circumstances, it is necessary to conduct a timely analysis of the
factors of the external and internal environment.

When studying the factors of the external environment, the main task is to
determine and assess the impact of opportunities and threats that may appear for the
enterprise now or in the future, and also to make a choice of strategic alternatives that
will improve its economic behavior. The factors of the external environment have a
certain relationship among themselves, which makes it possible to determine to what
extent a change in one factor affects others in the formation of the economic behavior

of the enterprise (Fig. 2).
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Fig. 2. Factors of the external environment that have an impact on the

economic behavior of the enterprise

Let's consider in more detail what the factors of the enterprise's external
environment are related to and what impact they have on the enterprise's economic
behavior [2, 3, 5, 9]:



technical and technological factors related to scientific and technological
progress, consider technological trends and events occurring outside the market. Such
events open up new opportunities, and the enterprise must be ready to use them, but a
new alternative technology may also carry certain threats that may worsen or improve
the existing state of economic behavior;

economic factors reflect the degree of state regulation, the taxation system, the
general state of the national market, investment processes, the stability of the national
currency and other economic levers exert a differentiated influence on the process of
formation, distribution of resources of the enterprise and on the formation of its
economic behavior;

international factors reflect the structure of the country's economy; income
distribution; average salary level; cost of transport services; inflation and bank interest
rates; currency exchange rate relative to the partner country; the level of taxes and fees;
international investments; system of state regulation of foreign trade and measures of
other states to protect the internal market. Research of problems related to these factors
should be aimed at strengthening the national market, seeking state support and
protecting foreign investors, etc.;

political and institutional factors - inform enterprise managers about the
intentions of state authorities regarding programs in the field of politics and economics.
These include: government stability; state policy of privatization; state control and
regulation of the activities and behavior of enterprises; interstate agreements with other
countries; government decisions on supporting enterprises of certain industries;
requirements for increasing the level of employment and regulation of the labor market;
state policy regarding the provision of resources to certain industries and enterprises;
level of economic freedom of the state, etc.;

demographic factors are used by the external labor market, because
demographic conditions reflect the availability of labor resources for enterprises. The
main demographic factors include: the number of potential consumers; existing and

potential labor force and its qualification characteristics, etc.;



socio and cultural - study and consideration of social factors are aimed at
clarifying the impact on business of the following socio-cultural phenomena: the
mentality of the people; educational level; changing social guidelines for cultural
values; traditions and customs that take place in society, people's adaptability to life
changes, etc.;

geographical and ecological factors - this group includes the following factors:
natural and climatic conditions; territorial placement of minerals and natural resources;
placement of large industrial and agricultural centers; legislation on environmental
Issues; the state of the ecological environment and its impact on production, etc

market factors - when analyzing the market environment, which can directly
affect the activity of the enterprise and its economic behavior, the following factors
should be taken into account: life cycles of products and the enterprises themselves;
the level of competition in the industry; changes in market segments; price factors, etc.

In turn, the external environment, which has an impact on the economic behavior

of the enterprise some domestic and foreign scientists [8, 11, 12] divide it into

microenvironment and microenvironment (Fig. 3).
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Fig. 3. Division of the external environment of the enterprise's functioning

According to this classification of the external environment of the enterprise, the
macroenvironment can be described by such main components as:
The political environment is one of the most important factors that must be

studied in the first place in order to have a clear idea of the intentions of state authorities



regarding the development of society, regulation of the money circulation mechanism
in the state, creation of resource provision conditions for each organization, changes in
legislation, legal regulation and taxation, as well as about the means by which the
power structures will implement their policies.

Economic environment - the state of the economy is one of the most important
factors that determine the normal functioning of any organization. In fact, the analysis
of the economic component of the macro-environment is aimed at understanding the
fact of how resources are formed and distributed. The weak economy of the state
sharply reduces the ability of organizations to obtain credit and other resources
necessary for normal functioning. Among the main indicators analyzed in the study of
the economy, the following can be named: the size of the gross national product, the
rate of inflation, the level of employment, the balance of payments, the rate of
economic growth, the rate of unemployment, interest rates, labor productivity, levels
of taxation, rates of accumulation, etc.

Social environment - the organization is also interested in information related to
such factors as: demographic, social security of the population, occupational health and
safety of workers, traditions, dominant life values and attitudes of people, etc. One
Important aspect is demographics, as markets are made up of people, and their growth
potential depends on the dynamics of demographics. In light of the firm's strategic
behavior, information on: birth rate dynamics is of interest; family structure; lifetime;
sex-age composition of the population; educational level; population migration.

Technological environment - technology is both an internal variable and an
external factor of great importance. The speed of technology change is constantly
increasing. At the same time, the analysis makes it possible to see in a timely manner
the possibilities of scientific and technical progress (STP) for the production of new
products and the improvement of existing ones, as well as the technology of
manufacturing products and the use of marketing tools for the sale of products. The
main purpose of the analysis of the technological environment is to provide the
organization with information that will allow it to respond in time to the novelties of

science and technology.



The economic environment is characterized by the rates of economic growth, the
size of the gross domestic product and its dynamics, the balance of payments, the level
of inflation, tax policy, the degree of development of the competitive environment,
interest rates of banks, the dynamics and ratio of product prices, the level of
employment, etc.

Political and legal environment contains a system of laws, political and legal
institutions and other legal acts that regulate the entrepreneurial activity of an
enterprise. A special place in its formation belongs to political parties, mass media, and
trade union organizations, which through their activities exert a direct influence on the
activities of state institutions and contribute to the adoption of relevant decisions.

Social environment is formed under the influence of demographic processes and
changes in the cultural and educational level of the population, its life values.
Enterprises must take into account changes in the structure of the population by age
groups, as well as changes in lifestyle, tastes, and nutrition, as they lead to an
accelerated growth in demand for some types of products and a decrease in demand for
others.

Natural environment it is characterized by the state of land and water resources,
the temperature regime, the amount of precipitation, the permissible level of pollution
of land, water, and air, the trends of ecological change, which significantly affect the
nature of the production activity of enterprises.

Technological environment characterized by scientific and technical
developments, personnel potential of research and design institutions, know-how,
patents, copyright certificates. Enterprises need to clearly navigate the changes taking
place in the technological environment and make informed decisions about the
possibility of introducing new types of equipment and technologies into production,
thus ensuring the competitiveness of their products and higher income from their sale.

In turn, the microenvironment of the enterprise, which has an impact on its
economic behavior, can be described by the following components:

Suppliers are various business entities that provide enterprises with material and

technical resources necessary for the production of specific goods or services.



Information about current and potential suppliers, the market situation of raw materials
and materials, the price elasticity of demand for resources, the availability and
possibilities of using substitute resources, etc. is important.

Intermediaries are enterprises or organizations that help producers sell their
products in the respective markets.

In the conditions of a market economy, important intermediaries are commodity
exchanges, which facilitate trade in large batches of individual goods by providing
intermediary services in concluding exchange agreements.

Consumers are those market subjects who buy products from enterprises for
further industrial or personal consumption or for subsequent resale to other consumers
for the purpose of profit. Studying consumers allows the enterprise to better understand
which products will be accepted the most, what volume of sales the enterprise can
count on, how much it is possible to expand the circle of potential consumers, etc.

Competitors - these are enterprises that produce for sale the same products as the
given enterprise. Enterprises for the production of competitive products need to
constantly study their competitors, develop and adhere to a certain market strategy and
tactics.

Financial and credit institutions - banks, insurance companies, credit and other
Institutions with which enterprises enter into business relations when storing cash,
financing their transactions, insuring themselves against risk, obtaining long-term
loans, etc.

Legal institutions - ensure compliance with the norms of current legislation
during the conclusion of business agreements, their implementation, and the emergence
of controversial issues of the enterprise's economic activity. Legal services enable
enterprises to avoid unjustified losses and achieve a greater economic effect from their
business transactions.

In market conditions, each enterprise is an independent producer. It
independently makes any decisions within the limits of current legislation, but at the
same time not only in its activities, but during the formation of economic behavior it is

influenced by factors of the external environment. The enterprise constantly interacts



with the external environment and depends on it. The effectiveness of the enterprise
depends on successful interaction with the environment, which is formed by economic
conditions, the global market, political activity and social traditions.

CONCLUSIONS. When defining economic behavior, it is necessary to
understand that behavior is a dynamic process that acts and changes in an uncertain
environment, performs certain functions and has results and consequences of its
functioning. In most cases, the economic behavior of the enterprise is formed by the
decisions of its management, the basis of which are the goals and strategies of the
enterprise, which take into account the obtaining of the final effective result of the
activity, conditions and limitations of functioning, motivation and methods of making
managerial decisions, etc. Thus, the economic behavior of the enterprise is considered
as a system of interconnected actions carried out to adapt to the conditions of the
external and internal environment in which it functions. Therefore, the economic
behavior of the enterprise is described not only by effective functioning results, but
also by conditions, limitations, means of survival, adaptation, influence and interaction
with the external and internal environment.

The conducted research made it possible to come to the conclusion that the
economic behavior of the enterprise in conditions of uncertainty appears in two forms:
adaptation of the enterprise to the environment and influence on the environment in
order to change it. Such behavior covers not only the company's reactions to changes
after they have occurred, but also all strategic actions that prevent changes in the
external and internal environment that improve the long-term market position of the

company.
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AHoTanis
PaeBueBa O. B., bposko O. 1., Cy Kyi. Jociaixxenns BiuiimBy Gakropis

30BHIIIHBOT0 CEPeIOBUIIA HA €EKOHOMIYHY MOBEAIHKY MiANPHUEMCTBA

Cmammsi npucesiuena 00Cai0NCeHHI0 haKkmopie 308HIUHbO2O cepedo8Ud, SKi
Maomov 6NIU8 HA POPMY8AHHS eKOHOMIYHOI nogedinKku nionpuemcmea. Popmyeanus
EeKOHOMIYHOI NOBEOIHKU NIONPUEMCIE BI0DYBAEMBCS NIO BNAUBOM BHYMPIUHBbO2O MA
308HIUHBO20 CepedosUa, OpPIEHMOBAHUX HA NIONPUEMHUYLKY MOMUBAYIO 1
3abe3neueHHss GUCOKO20 CMYNEHs 3aXUWEeHOCMI mMa CMUKAEMbCS 3 «BIOHOCHOIO»
80000010 eKOHOMIUHOI NOBEOIHKU, MOM) WO NIONPUEMCMBA 3HAXOOSMbCSL 8 CUMYAYTT
HecmabilbHO20 PO3BUMK)Y €KOHOMIKU, WO BUHUKAE Ni0 8NAUBOM (akmopié 3 pi3HOI
emuMOoJI02I€0 NoX00JcerHs. Jlogedeno, uwo epekmusHe GyHKYIOHYBAHHS | PO3BUMOK
GIMYUZHAHUX NIONPUEMCME 8 CYYACHUX YMO8AX nepeddadac 8UsHa4eHHs (paxmopis
BHYMPIUHBLO2O | 308HIUHLO20 E€KOHOMIYHO20 NOBEOIHKU [ OOMPUMAHHS HeOOXiOHUX
NPUHYUNIB OISIbHOCTIL.

Mema cmammi nonseae y 00CniodceHHi pi3HUX 6UOI8 (hakmopié 308HIUHBO2O
cepedosuwa cyd’ekma 20cno0aprO8anHs ma SU3HAYEHHS iX 6NIUBY HA (POPMYBAHHS
EeKOHOMIYHOI NOBEOIHKU NIONPUEMCMBA 8 YMOBAX HeCMAbOILIbHO20 PO3GUMK)
EeKOHOMIKU.

B cmammi npeocmaeneHo Oexitbka nioxo0i6 00 NOOiLY 308HIUHBLOCO
cepeoosuwa niOnpueMcmea ma 3anponoHO8AHO NepeniK (akmopieé 308HIUHBLO2O
cepedoguwa, SAKi Malomv GHAUE HA  (POPMYBAHMSA EKOHOMIUHOI  No6eOiHKU
nionpuemcmea, ceped  SAKUX  BUOLIEHO. eKOHOMIYHI, MINCHAPOOHI, DPUHKOEI,
oemozpagiumi, MexHiKo-MmexHON02IUHI, 2e0epaghiuHo-eKoI02IuHl ma COYIanbHO-
KY1bMypHi. Busnauenns enaugy ¢oaxmopis 306HiuiHb020 cepedosuya Ha eKOHOMIUHY
NOBEOIHKY NIONPUEMCMBA, 00360UMb NIOBUWUMU eDEeKMUBHICIb  NPULIHAMMISL
pilienb 8 YMO8ax 0Opanoi mpackmopii po3sumky nionpuemMcmaad.

Kniouogi cnosa: ekonomiuna nosedinka, nionpuemcmaeo, pakxmop, 308HIUHE
cepedosuuye, YNPasiiHHs



Abstract
Rayevnyeva O., Brovko O., Su Zhui. Study of the influence of environmental

factors on the economic behavior of the enterprise

The article is devoted to the study of factors of the external environment that have
an impact on the formation of the economic behavior of the enterprise. The formation
of the economic behavior of enterprises takes place under the influence of the internal
and external environment, focused on entrepreneurial motivation and the provision of
a high degree of security and faces "relative" freedom of economic behavior, because
enterprises are in a situation of unstable economic development, which arises under
the influence of factors with different etymologies of origin. It has been proven that the
effective functioning and development of domestic enterprises in modern conditions
requires the determination of factors of internal and external economic behavior and
compliance with the necessary principles of activity.

The purpose of the article is to study various types of factors of the external
environment of the business entity and determine their influence on the formation of
the economic behavior of the enterprise in conditions of unstable economic
development.

The article presents several approaches to the division of the external
environment of the enterprise and offers a list of factors of the external environment
that have an impact on the formation of the economic behavior of the enterprise, among
which the following are highlighted: economic, international, market, demographic,
technical-technological, geographical and ecological, social and cultural.
Determining the influence of environmental factors on the economic behavior of the
enterprise will increase the efficiency of decision making in the conditions of the
chosen trajectory of the enterprise's development.

Keywords: economic behavior, enterprise, factor, external environment,

management
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