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The article deals with modern means of information and communication
technologies that are used in the process of language training of students in higher
educational institutions. What are the specifics of distance learning a foreign
language at a university? Its main feature is the mediated nature of
telecommunications communication teacher-student and the associated limited
opportunities for their interpersonal interaction, on the other hand, it is this form of
education that allows for the maximum activation of students ’independent work,
which is especially important in the context of university education, as the future
specialist should be able to independently organize their cognitive activity.

The system is viewed through the prism of the model technology acceptance
model, which allows you to analyze how students accept and use technology in

their teaching. The main aim of this article is to study the effectiveness of using the



Zoom platform to prepare useful lessons to improve the success of students
studying foundation of foreign languages by distance mode at the university. We
would like to share our analyze the experience of using the Zoom virtual platform
in the process of organizing distance learning from the point of view of the
students. The article presents the results of students’ surveys that illustrate the
perception of students in terms of the usefulness and ease of use of the utilized
software. The article pays particular attention to the estimation of the main
characteristics and didactic capabilities of the Zoom virtual platform for organizing
distance learning foreign language classes at a university. The article draws
conclusions on the advantages and disadvantages of the software, describes the
stages of work and offers methodological recommendations as well as lists the
main difficulties that teachers and students at Simon Kuznets Kharkiv National
University of Economics have encountered in the course of language education.
Keywords: foreign language teaching, Online education, student feedback,

distance learning, virtual platform Zoom, e-learning courses.

VY crarti po3rasgaroThes cydacHi 3aco0u 1HGOpMAIiitHO-KOMYHIKAIIHHUX
TEXHOJIOT1M, SIKI BHKOPHUCTOBYIOTHCS B MPOLIECI MOBHOI MIJFOTOBKH CTYAECHTIB
BUIIIMX HABUAJbHUX 3aKjajiB. Y YOMy MoJiarae crneuudika ITUCTAHIIHHOTO
HaBuaHHa 1HO3eMHOi MoBu y BH3? OchHoBHOwo 1i ocoOnuBicTIO €
OTOCEPE/IKOBAHUNM XapaKTep TEJICKOMYHIKAIIMHOTO CHIJIKYBaHHS BHKJIajadya 1
CTyJCHTa 1 IMOB’s3aHa 3 UM OOMEKEHICTh MOXJIMBOCTEH iX MIKOCOOHMCTICHO1
B3a€MOJIII, 3 1HIIOTO OOKy, came Taka ¢opMa HaBUaHHS JO3BOJSIE MAaKCUMAJIBLHO
aKTUBI3yBaTH CaMOCTIMHY poOOTY CTYJIEHTIB, III0 OCOOJMBO BaXXJIMBO B KOHTEKCTI
YHIBEPCUTETCHKOI OCBITH, OCKUIbKM MaiOyTHIN ¢axiBellb Ma€ BMITH CaMOCTIMHO
OpraHi30BYBaTU CBOIO MI3HABAIbHY JISUIBHICTb.

Cucrema po3risiIaeThCs Kpi3b IPU3MYy MOJIET COPUMHSTTS TEXHOJOTII, sSKa
J03BOJISIE  TIPOAHAI3YBAaTH, SK CTYJIEHTH COPUWMAIOTh 1 BUKOPUCTOBYIOTH
TEXHOJOT1i y cBOoeMy HaB4YaHHI. (OCHOBHOIO METOI CTaTTI € JIOCHIHKEHHS

e(eKTUBHOCTI BHKOPUCTAHHS IaTdopmMu Zoom JJjisi MiABUIICHHS YCIHINTHOCTI



CTYJCHTIB, $KI JUCTaHILINHO BUBYalOTh 1HO3eMHI MoBH Yy BH3. Xouemo
MOAUTMTUCS HAIIMM aHaJIi30M JIOCBIy BUKOPHUCTAHHS BIPTYaIbHOI IIaT®opMu
Zoom B mpolieci opraHizaiii TUCTaHIIITHOrO HaBYaHHS 3 TOYKU 30py CTYACHTIB. Y
CTaTTl TMPEJCTaBJICHI pe3yJbTaTH OMUTYBAaHHS CTYJCHTIB, $KI LIIOCTPYIOTh
COPUMHATTS CTYJSCHTAMHW KOPHCHOCTI Ta 3pPYyYHOCTI BUKOPHUCTaHHS I[HOTO
nporpaMHOro 3abe3nedeHHs. Y CTaTrTi OCOOJIMBY YyBary MPUAUIEHO OIUHIN
OCHOBHHMX  XapaKTEPUCTHK Ta AWAAKTUYHUX  MOXIJIMBOCTEH  BIPTyalbHOI
mwiatopMu Zoom il OpraHi3allii JUCTAHIIMHOTO HAaBYAaHHS 1HO3EMHUX MOB Yy
BH3. V crarTi 3p0o0iieHO BHUCHOBKHM WIOJ0 TEpeBar Ta HEMOMIKIB MPOTrpamMHOro
3a0€3MeUeHHs], OINHUCAHO eTalu poOOTH Ta  3ampONOHOBAHO  METOJUYHI
peKoOMeHAallli, a TaKoXK MepepaxoBaHO OCHOBHI TPYIHOII, 3 SKUMU BUKJIaJIayl Ta
CTYJIeHTH XapKiBCbKOTO HAaIllOHAJHLHOTO E€KOHOMIYHOTO YHIBEPCUTETY IMEHI
Cemena Ky3Hens 31TKHYJIHCS M1 YaC BUBUYEHHS 1HO3EMHOI MOBH.

Kuaio4oBi ciioBa: HaB4aHHS 1HO3EMHHMX MOB, OHJIAWH-OCBITa, 3BOPOTHIM
3B’SI30K CTYJACHTIB, JWCTaHI[IHHE HaBUYaHHA, BipTyaibHa Iuiargopma Zoom,

€JICKTPOHHI HaBYaJIbHI KYpCH.

Introduction.

Modern challenges facing the educational system make teachers and
students switch to a distance learning format in the remote access mode using
information and communication technologies and modern educational platforms.
Problems of choosing effective digital learning resources and services, as well as
the tools needed to organize online meetings with students in distance format is
currently one of the most relevant in the educational domain [1].

The need of modern society for specialists who are fluent in use a foreign
language at the level of everyday communication and in professional activity,
necessitates the search for new constructive ideas for solving the problem of
optimizing the teaching of foreign languages. Distance learning is a form of
organization of the educational process, which is based on the use of the latest

information and communication technologies and provides effective interactive



and informational interaction between all participants of the educational process,
regardless of location their stay.

The problem of using the development of the latest information technologies
in the educational process of higher education educational institutions were
engaged in such domestic and foreign blacksmiths, teachers and methodologists,
like A. Andreev, who devoted his educational works on distance educational
technologies [1], R. Gurevich, who studied online learning using Internet resources
[2], R. Clark and R. Mayer, who described methodical support remotely the
training [3] and others.

In recent years, in connection with the rapid growth of the role of
information technologies in the educational process, many studies have been
conducted, which specifically relate to the use of information and communication
technologies in teaching a foreign language: O. Oliynyk [7], I. Postolenko [8], S.
Romanyuk [9].

Statement of the goals and methods. The main aim of this article is to
study the effectiveness of using the Zoom platform to prepare useful lessons to
improve the success of students studying foundation of foreign languages by
distance mode at a university.

Results.

Despite a number of didactic advantages of the program, such as
synchronous interactions in various formats through web conferencing, chat,
interactive whiteboard and breakout rooms, the program has a number of
difficulties, which must be taken into account when organizing distance learning
and conducting online classes. Free the version of the program has a number of
significant restrictions on time, settings and the number of participants. Online
interaction depends on the quality of the Internet connection and the willingness of
the participants of the online lesson to use all program settings and tools. It should
also be noted a number of difficulties that are related to external factors such as:
technical difficulties and difficulties of connection and video broadcasting;

necessity registering participants and granting access to each conference through a



password or personal ID teachers; lack of experience with the program; emotional
difficulties associated with the constraint of students speak to the camera, ask
questions in a chat or go online from your workplace due to different social
economic living conditions.

Distance learning is a flexible system of education, allowing to acquire
knowledge where and when it is convenient for students. In general, the electronic
textbook for teaching foreign languages allows you to:

1. to individualize the process of learning and control;

. Increase the activity of students;
. to intensify the process of learning and control,;

. Increase the motivation of students;
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5. create the necessary conditions for independent work;

6. to develop self-esteem among the students;

7. to develop a cognitive interest in learning a foreign language;

8. create a comfortable learning environment [2].

There are several functions that a computer performs in distance learning.
Let us briefly discuss the most important of them:

1. communicative (carried out by imitating in the electronic textbook the
activities of the teacher as a partner in verbal communication in a foreign language,
implemented in the form of a student’s interactive interaction with a computer);

2. organizational-stimulating (realized since the computer acts as technical
support for the organization of the educational process in the implementation of
distance learning, imitation of the organizational-stimulating function of the
teacher is possible);

3. informative (it is the ability to store and process large volumes of
information presented in the form of information support informational personnel);

4. training (there is a unique opportunity to develop strong skills in teaching
foreign languages);

5. managing (amplified by instant feedback);



6. controlling and correcting (carried out in the form of 1) acceptance and
recognition of students' answers, 2) analysis and determination of the correctness
of the answers received, 3) saving the results obtained, 4) setting the result for
performing a specific test).

In fact, performing numerous functions, a computer can play the role of
students:

1) the teacher;

2) an expert;

3) activity partner;

4) a tool of activity;

5) the trainee.

Teachers of disciplines of the language course of Simon Kuznets Kharkiv
National University of Economics also faced these problems, which arose
primarily due to the specifics of the subject "Foreign language", the main purpose
of which is the formation of students' foreign language communicative
competence, which implies the presence of skills in oral and written
communication in a foreign language in situations of intercultural and professional
communication [8]. Because most disciplines are presented in the EIEE of the
university in electronic form, which allows you to develop such aspects of speech
as listening, reading and writing, teachers needed a platform for organizing
practical online classes in order to formation of speaking skills [8], [9]. Zoom was
chosen to organize distance learning disciplines of the language cycle (“Foreign
language (by professional direction)”, ™ Business communication in a foreign
language (ENGLISH)", " Advanced study of a foreign language by specialty
(English)", " Foreign language of academic and professional communication™).
This program allows you to organize a synchronous online communication
between the teacher and students in a remote format. Experience in using the
program six months (March-June and September-December 2022) in the practice
of teaching English at the university allowed to develop a step-by-step algorithm

for working on the platform online using various program tools for solving various



educational problems. This step-by-step work algorithm can be presented in Table
1.

Algorithm for organizing phased work in Zoom

Stage of work Zoom tools Types of work and educational
activities
1. familiarization | message board, lecture, explanation of lexical
with the | screen demonstration, grammar material,
educational chat for questions, guestion-answer tasks
material reaction  (raise  hand
option)
2. training message board, development of  educational
screen demonstration, material
session hall In training exercises
(letter, speaking,
listening)
3. application message board, practice writing and speaking
screen demonstration, speeches
chat for questions,
Reaction Session Rooms
4. control session rooms, discussion, report message with
screen demonstration presentation, mini-project.

Table 1. Algorithm for organizing phased work in Zoom.

The results of the survey show that respondents rate the program as easy to
use. (85.7%). While 6% disagree and express a negative attitude towards this
criterion. It should be noted that the fact that the study has certain limitations in
terms of sample size and 6% is the opinion of only three students.

Despite the vast majority who find the program easy to use, the study found
difficulty in obtaining easy access to the program: 53% of respondents express
their full or partial disagreement, answering the question of ease of access. This
moment can be explained by the criterion of safety and privacy, which is created
by using a password, login and personal conference ID.

Users need to register and wait for the connection. Such features of the
system are necessary know in advance in order to spend as little time as possible
organizing an online meeting with all participants and maintaining confidentiality.
The vast majority of respondents believe that the program is useful for classes

(73.5%) and effective for distance learning (69.4%). These results allow us to




conclude that despite certain difficulties in obtaining easy access to the system,
students perceive the system as easy in use (about 86%). These data allow us to
talk about the acceptance of this technology by students and the need to use despite
certain barriers, the removal of which will reduce students' concerns. Reducing the
perceived risk associated with the difficulties of entering the system, will have a
positive impact on the overall experience of using Zoom.

We make an attempt to analyze the features of the Zoom server for online
foreign language classes. Using a computer The Zoom app has a number of
advantages. Let's dwell on them in more detail. First of all, the main advantage is
the possibility of individual bilateral of the telecommunication communication of
the student with the teacher and with other higher education institutions in the
process of learning. So, the "teacher - audience"” format remains unchanged and, in
our opinion, is not inferior to the eye (contactful) learning.

The main advantage of the Zoom application is that it provides information
and certain remote lessons can be recorded and played back at any time when it
will be necessary to refer to the previously studied material. Another point is the
wide range of possibilities of this program, in particular - working with Word,
Doc, Pdf format documents, using the function White Board and use of audio and
video materials in the learning process.

So, Zoom is a service for conducting video conferences and online meetings.
The application has several significant features. First, a meeting can be organized
by any user, who created the account. The free version of the program allows can
conduct a 40-minute video conference, but during the pandemic, the service
removed this restriction. The paid version of the program unlimited time costs $15
per month.

The Zoom application is convenient for video conferencing, work,
individual and group classes, in our case — for teaching another earthly language,
which involves the use of various types of work at higher education institutions.
Users can use the app on a stationary computer, as well as on mobile terminals

(phones, tablets, etc.). You can connect to a Zoom video conference with any user



by link or conference ID. An event (lesson, seminar, exam, assessment, meeting,
etc.) can be scheduled in advance, and also make a permanent link, that is, for
standing meetings at a certain time.

The sequence of downloading the Zoom application is as follows. Firstly,
the user needs to go to the download page of the program zoom.us/download and
click the “Download” button in the “Zoom for conferences”. The program will
automatically download [1].

After that, you need to register for the service: enter your email e-mail
address to which the registration confirmation letter will arrive. Then you will need
to enter your first and last name and create an open site password. After this
procedure, you need to log in to Zoom using by entering your email and password.

Now the application is ready for use: you can create your own no-
conference, and connect to others using the 9-digit ID code. If you have created
your conference and invited participants, you can in several ways: by sending a
link (URL) to the conference; by sending a 9-digit ID code; or by sending an
invitation by mail.

The entire procedure for creating or connecting a conference in Zoom takes
place in a matter of minutes and does not require the professional knowledge of the
dedicated user of information technologies. Zoom allows you to record any web
conference in the form of videos so that it is convenient to view them later if
necessary. A record is stored either on local storage or in the cloud. Local storage -
is to save the video file to your computer. Cloud storage, is more reliable because
the information is stored on remote servers.

Conclusions.

In conclusion, we consider it important, based on the experience gained, to
formulate a number of methodological recommendations, which can help teachers
use the Zoom program when teaching a foreign language to university students
more effectively. The use of Zoom requires the teacher to take into account the
didactic capabilities of the program and external factors that can negatively

influence the intention of students to use the system.



Creating favorable psychological and pedagogical conditions and taking into
account methodological principles will undoubtedly promote more effective
implementation of the program in the educational process. To these influential
conditions, it is necessary to include the following: clear planning of the training
session and selection of the necessary training content during relationships using
certain program tools for the best presentation of the material; digital competence
and necessary digital skills to work in the program; style of pedagogical
communication and pedagogical technologies for involving students in online
communication; ethics of online communication and protection of personal spaces
and opinions of the interlocutor [5]. The use of technology requires a general
“orchestration” (orchestration) training session conducted on the platform [6]. This
characteristic is inherent in the organization of training, mediated by technology
(technology enhanced learning), when planning and conducting classes in distance
or online format is associated not only with the ability to present the material and
competently build pedagogical communication, but also adjust and adjust
technologies (educational regulation) in such a way that interactivity did not
interfere, but contributed to effective synchronous or asynchronous communication
[3]. These recommendations are typical not only for working in Zoom but also for
building online learning and communication in general.
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