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Marictp 1 poky HaB4YaHHsI
akynbTeTy eKoHOMIkM i npaBa XHEY

NOPIBHAJIbHA XAPAKTEPUCTUKA
MOLENEN KOHCYIIbTYBAHHA

AHomauis. [JocriOxeHo CymHicmb npouecy KOHCY/IbMy8aHHSI ma OCHO8HI MOOeri KOHCYIMbmyeaHHs], sKi CbO20OHI
suKopucmosytombcsi Ha npakmuui. [1poeedeHO MOopieHSANbHY XapakmepucmuKy U3Ha4YeHuUx modesnel KOHCYfbmy8aHHs 3
8USIBIIEHHAM CriNIbHUX | BIOMIHHUX pUC 3aCMOCy8aHHS Ha pakmuuj KOXHOI 3 HUX y CydacHUX yMo8ax 20Crnodapro8aHHs.

AnHomauyus. MccnedoeaHsb! CyWHOCmMb npouyecca KOHCyrbmupogaHus U OCHO8HbIe modenu KOHCYIbmupO8aHUA,
Komopble Ha Ce200HAWHUL  OeHb UcCrosib3yromcsa Ha rpakmuke. ﬂpoeeOeHa CpasHuUmersibHasa Xapakmepucmuka
onpeaeneHHb/x modenel KOHCYyInbmupoegaHus C eblde/ieHuem obwux u omnu4umesnbHbIX qyepm rpuMeHeHUs Ha rpakKkmuke
KaxoouU u3 Hux 8 COBPEeMEHHbIX yCrioeuAax X03A0CcmeosaHUsl.

Annotation. The essence of the process of counseling and basic counseling models, which are currently used in
practice have been studied. The comparative characteristic of particular models of consultation with the identification of
common and distinctive features of the practical application of each of them in modern business environment has been
given.

Knro4osi criosa: KoHcanmuHe, KOHCYIIbmye8aHHA, modeni KOHCYIbmy8aHHH.

CborofHi KOHCYNbTaLifHi NOCNYrM HagarTbCA MPaKTUYHO B YCiX cdepax AianbHOCTi, a BinblwicTe nignpuemcTs-
nigepis Ha pUHKY CMiBNPaLOTb 3 KOHCANTUHIOBMMM hipMamMK Ha NOCTIiMHIN ocHOBI. Lle fo3Bonse iM Hanbinbw edekTMBHO
BMpiLLyBaTU Npobnemu, siki BAHUKaTb Ha MiANPUEMCTBI, a TakoX HanbinbLl edpeKTUBHO pearni3oByBaTh NpoekTn byab-aKoi
cknagHocTi. NS OOCATHEHHS Takux pesynbTaTiB BaXUBO He nulle BUKOPUCTOBYBATW KOHCANMTUHIOBI MOCnyrn, a M
npaBubHO obpaTtun Ta peanidyBaTi MOAesb KOHCYNbTYBaHHS.

3pOCTaHHA KOHKYPEHTHOI GOpOTbOM MPaKTUYHO Ha BCiX PUHKaX, a TakoX PO3BWUTOK npoueciB rrnobanisauii Ta
cneuianisauii cnpusloTb 3pOCTaHHIO MOMUTY Ha KOHCANTWHIOBI MOCIMYrM siK B CBIiTi Tak i B YkpaiHi, WO, B CBOK 4epry,
NiaBULLYE akTyanbHIiCTb MUTaHHA BUOOPY MoAeni KOHCYNbTyBaHHA. Hag BMBYEHHAM LMX NUTaHb npauoBany Taki BYeHi, SK:
Bepba B. A., MnaxotHtok J1. C., PewetHsak T. I., Uuuaposa T. €. i T. g. [1 — 4]. OgHak 3anvwaetbCcs HEBUPILLEHUMM LUE
6araTo nuTaHb. 30Kpema, BU3HAYEHHS CMiflbHWUX Ta BIOMIHHUX PUC Y MOAENSAX KOHCYNbTYBaHHS.

MeToto gocnimKeHHs € aHani3 Ta NOPIBHAHHA MoAenel KOHCYNbTYBaHHS B Cy4acHUX YMOBaX.

Ha cborogHiwHii geHb B niTepaTtypi He iCHYe €OMHOrO BW3HAYEHHs TepMiHa "Mpouec KOHCYNbTyBaHHS", L0
NOB'A3aHO 3 iICHYBaHHSIM Y KOXHOIO KOHCYNbTaHTa YM KOHCANTWHIOBOI (hipMy BriacHOro nornsgy Ha fanui npouec. Ha
OYMKY aBTopa, Hambinbll agekBaTHUM BU3HAYEHHAM € Te, sike Hapae “"LleHTp GisHec-KOHCanTuHry Ta ayauTy”, B SKOMY
rOBOPUTbLCH, LU0 MPOLEC KOHCYMbTYBaHHA — L ChiflbHa AisNbHICTb KOHCYNbTaHTa Ta OpraHidauii 3 MeTOol BUPILLEHHS
NEeBHOro 3aBAaHHA YK rpynu 3aBAaHb i JOCATHEHHS DaxxaHMX pe3ynbTaTiB UM 3MiH B opraHisauii [2].

Peanisauisa npouecy KOHCYnbTyBaHHSA 3AIMCHIOETLCA KOHCYNbTaHTaMM 4Yepe3 BUKOPWUCTaHHSA NEBHUX Moaenen
KOHCYNbTyBaHHs. BiTun3HAHI Ta 3apy0iXkHi BYEHI B3aemMofito Mix opraHisauieto (KImieHTOM) Ta KOHCYNbTaHTOM 3BOASTb 40 3-X
OCHOBHUX moaenen [1]:

1) eKcnepT — KIiEHT;

2) nikap — nauieHT;

3) cniBpobiTHULTBO.

KoxHa i3 nepeniveHnx mofenen mae cBoi ocobrnmaocTi. Bubip moaeni KoHCYnbTyBaHHSA B NepLUy Yepry 3anexuTsb Bif
KnieHTa, afpke BiH Onnadye KOHCANTUHIoBi Nocnyru, ane edgekTUBHICTb peanisauii Oyab-akoi mMogeni 3anexuTb 9K Bid
KnieHTa, Tak i Bi KOHCynbTaHTa. [na Toro wob maTtu 3amory 3pobuTtin 06'eKTUBHUI Ta 0OI'pyHTOBaHMI BUBIp, HEODXIOHO YiTKO
PO3yMiTV CRifbHi Ta BiAMiIHHI pUCY MOAEenen KOHCYNbTYBaHHS.

BusHayeHHs cninbHMX Ta BiOMIHHMX PUC MOAEnew KOHCYNbTyBaHHS, HAa AyMKYy aBTopa, HEOOXigHO 3aiicHoBaTH 3a
TakMuMu napameTpamu NOPIBHAHHS:

BM3HA4YeHHA npobnemn, po3pobka pekomeHZauii Ans BUpileHHs npobnemMu Ta yyacTb Y BMpPOBaAXKEHHI
pO3pobneHnx pekoMeHaaLin — Ui napameTpu xapaKkTepu3yoTb PO3NOAiIN BiANoBiAanbHOCTI MiX KMIEHTOM Ta KOHCYNbTaHTOM
Ha BCiX eTanax KOHCanTMHroBOro npowecy;

biHaHCOBI BUTpATK Ha 3arly4YeHHs1 KOHCYrnbTaHTa, TpuBanicTb nepebyBaHHs KOHCyNbTaHTa B OpraHidauii — gaHui
napameTp XapakTepusye OAUH i3 KIO4OBUX KpUTEPIiiB BUOOPY KOHCYNbTaHTa yKpaiHCbKMMM KMieHTamu;

HanpasreHiCTb Moaeni — AEMOHCTPYE Lifi KNIEHTCbKOI opraHisadii B KOHCanTUHroBOMY NPOLIEC;

XapakTepucTuMKa KOHCynbTaHTa — [OO03BONSE KMIEHTY 3asganerigb po3ymiTu npu Bubopi mogeni, 3 skum came
KOHCYNbTaHTOM JOBeAeTbCH cniBnpauoBaTy;

BMAMB KOHCYMbTaHTa Ha PO3KPUTTHA iHHOBALIMHOrO MOTeHUiany KnieHTa, iMOBIPHICTb YCRILWHOCTI iHHOBALil B
[OBrOCTPOKOBIi/ NEPCNEKTMBI, 3BOPOTHUIA 3B'AI30K MK KIIEHTOM Ta KOHCYNbTaHTOM — Ui MapamMeTpu OO3BOMSATL BU3HAYUTU
3anexHiCTb pesynbTaTiB KOHCANTMHIOBOroO NPOLECY Bif TiET UM iHLWOT MOAEeNi KOHCYNbTYBaHHS;

OOUINbHO BMKOPUCTOBYBaTWM y BUMagkax — [AaHWA napamMeTp po3KpuMBae OCOBMMBOCTI TMX CUTyauil, B SIKUX
BMKOPUCTaHHS KOXHOI 3 Mofernel KOHCYNbTyBaHHS Byae Hanbinbw AoUinbHUM Ta edpeKTUBHUM ANS KMIEHTCLKOT opraHisaii.
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MopiBHSANbHA XapakTepucTuKa Moaenen 3 BUKOPUCTAHHSAM 3a3Ha4YeHNX napameTpiB HaBeaeHa B Tabnuui.
Tabnuus

MopiBHANbLHa XapakTepucTUKa Moaeneil KOHCYNbTYBaHHSA

Ne [MapameTp NOpiBHSAHHSA Mogeni KoHCYnbTyBaHHS
EkcnepT — KnieHT Jlikap — naujeHT CniBpoGiTHMLTBO
BusHaueHHs npobnemu KnieHt KoHcynbTaHT CninbHo
Pospobka pekomeHaawin KoHcynbTaHT KoHcynbTaHT CninbHo
Onsi BUpiLLeHHs1 npobrnemu
3 YyacTb y BNpOBaKeHHI Knient Knient CninbHo
PO3pob6eHnx pekoMmeHaaLli
4 diHaHcoBI BUTpaTH Ha MiHimanbHi CepegHi MakcumaneHi
3any4eHHsi KOHCynbTaHTa
5 HanpaeneHictb Mmogeni Kynisns cxemmn KyniBnsi roToBOro pilleHHs He nuwe BupilieHHs
BUPILLEHHS BUSIBNIEHNX Npobrem BUSIBNEHNX Npobnem, a 1
nocTaBreHoro OTPUMaHHS NepcoHanomM
nuTaHHA opraHisaujii HOBMX 3HaHb
Ta HaBMYOK
6 XapaktepucTuka CneuianicT By3bkoi |Cneuianict 6inbLw wupokoro| Cneujianict BUCOKoro
KOHCYmnbTaHTa cneuianisauii npodinto un rpyna Krnacy 3 HaBn4ykamu tTa
cneujanicTis 3AibHOCTAMM HacTaBHUKa
7 TpuBanictb nepebyBaHHs MiHimanbHa CepegHsi 3HayHa

KOHCyrnbTaHTa B opraHisauii

8 BnnuB KOHCYnbTaHTa Ha BigcyTHin HesHayHun 3HayHun
PO3KPUTTS iIHHOBALIIIHOTO
noTeHuiany KnieHTa

9 IMOBIpHICTb YCRiLLIHOCTI HeBuaHauyeHa HeBunaHauyeHa MepenbayeHa
iHHOBAaUii B JOBrOCTPOKOBIN
nepcnekTuBi
10 3BOPOTHWI 3B'I30K MiXK BigcyTHin dparmeHTapHuin HenepepuBHuii
KIMIEHTOM Ta KOHCYNbTaHTOM
11 |[OouineHo BukopuctoByBaTtu | Konu BuHWKHEHHST | Konw opranisauis peanisye Konu opranisauis
y BUNagKkax npobnemu He CKMafHWI NPOEKT YM iCHye B| HauineHa Ha BigKpuUTy
noB'A3aHo 3 nocTnpueaTmaaLifiHnm cninbHy poboTy, a
KOHKPEeTHUMM nepiog, 34iMCHIOETLCA HasBHICTb y opraHisauii
ymoBamu peopraHisauis Ta nocsigy cnisnpadi 3
KRNiEHTCbKOT pecTpykTypu3adis, KOHCynbTaHTamu B
opraHisauii opraHisauis 3HaXoAuTbCs Ha|  MUHYMOMy nigHIMae
Mexi baHKpyTCTBa MNMOBIpPHICTb ycnixy

Takum YnHOM, HaBedeHa NOopiBHAMNbHA XapaKTepucTuka Mogenen KOHCYNbTYBaHHSA A03BONSE 3pOOUTM BUCHOBOK, LLO
MoZernb "ekcrnepT — KNieHT" NnpusHadYeHa Ans BUPILLEHHS By3bKocneLianizoBaHux Npobnem, Ans siKuX Yy KnieHTa He BUCTavae
iHbopmalLii, 3HaHb Ta HaBMYOK, HanNpuknag, B HPUANYHUX NMUTAHHAX, NMOAATKOBUX YM OyxranTepcbkux; mogenb “nikap —
nauieHT" npusHavyeHa Ons BUPILIEHHs npobnem, siki KNiEHT He B 3MO3i CaMOCTIIHO BWM3HAYMTW 4M igeHTudikysatw, i
HeoOXigHe NpOBedEHHs AiarHOCTMKWM; Mogenb "CniBpoOITHMUTBO" npu3HaveHa AN Hambinblw NOBHOI peanisadii BCiX
KOHCYMbTaUiHMX PYHKLIN Ta PO3KPUTTS iIHHOBALIMHOIO NoTeHLjiany opraHisadii.

Ha cboropHiwHin geHb Ha TepuTopii YkpaiHu Hanbinblw nowmpeHi Moaeni "ekcnepT — KNieHT" Ta "nikap — nauieHT".
Lle noB's3aHO 3 TWMM, WO YKpaiHCbKi OpraHisauii, B neply 4epry, He OO KiHUS poO3yMmiloTb nepeBaru cnisnpaui 3
KOHCYyNbTaHTaMu Ta He roToBi 40 BiAKPUTOI cniBnpadi, sika BUMarae noBHOI A OBIPY MidXK CTOPOHaMW.

TakuMm YMHOM, MOXHa 3pOOWUTM BMCHOBOK, LU0 B pe3ynbTaTi AOCMiMKEHHS aBTOpoM Oyno BM3HAYEHO OCOBNMBOCTI
KOXXHOT MoZeni KOHCYNbTYBaHHs, iX NepeBarv Ta HeJonikM 3 BUKOPUCTAHHAM Takux napameTpiB, SK: BU3HA4YEHHsi npobnemu,
po3pobka pekomeHAauin Ansa BupilleHHs NpobnemMu Ta yyacTb y BNPOBa[XeHHi po3pobreHnx pekomeHaauin, giHaHCOBI
BUTPaTW Ha 3anyyYeHHst KOHCyNnbTaHTa, TpuBanicTb nepebyBaHHSA KOHCyNbTaHTa B OpraHisauii, HanpaBneHicTb moaeni,
XapaKkTepucTuka KOHCYNbTaHTa, BMMMB KOHCYMbTaHTa Ha PO3KPUTTS IHHOBALUIMHOIO nOTeHuiany KnieHTa, iMOBIPHICTb
YCMILWHOCTi iHHOBALji B [JOBroCTPOKOBI MEpPCNeKTMBI, 3BOPOTHUIA 3B'S30K MK KMIEHTOM Ta KOHCYNMbTaHTOM, AOUNbHO
BMKOPWUCTOBYBATWN y BuNagkax. KoxHa i3 mMogenen He € igeanbHOK 4K YHiBepCarnbHOW, ane Mae npaBoO Ha iCHyBaHHS
OCKISbKW KOXHa i3 HUX NMpU3HaYeHa Ans BUKOPUCTaHHS B NEBHUX CUTYyaLlisiX Ta ANs BUPILLEHHSI NEBHOrO BUAY nNpobnem.

Hanpsimom noganblumx gocnigkeHb € po3pobka onTMManbHUX KpuTepiiB BUMOOPY Mopeni KOHCYNbTyBaHHA Ha
npakTuui B Cy4acHMUX yMOBaXx.
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