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UHGOPMAYUOHHO-KOMMYHUKAYUOHHBIX MexHo02uUll 8 cucmeme npogeccuoHanbHo
OPUEHMUPOBAHHOU UHOAZLIYHOU NOO2OMOBKU 8 BblCULel NPOGHeCCUOHATLHOU UKOTe.
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9KOHOMUYECKUe CNeyuarbHOCmyY, UHMOPMAYUOHHO-KOMMYHUKAYUOHHbIE MEXHON02UU, BblCUlas
wKona.
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Use of modern information and communication technologies in the process of formation of
intercultural competence of students of economic specialties

The development of modern information society highlights the need for mastering key
competences in the personal, public and professional spheres. Shaping of professional foreign
language communicative competence of students of economic specialties is relevant and popular.
Competence approach is an attempt to bring education in line with labor market needs. With this
approach the idea of linking open orders for the content of education of the labor market and
potential employers. In this regard, there is a noticeable shift of educational assessment results with
the concepts of "knowledge", "skills", "skills™ to the notion of "competence", "competence™ of future
specialists, and thus recorded competence approach in education. Professional foreign language
information and communication competence is formed in the context of mixed and integrative
studies. Software training should economist organically combined with foreign language training
programs. The most important value for the economist is the possession not only means fast search
information and analytical skills that ownership information analysis methods, modern methods of
forecasting performance. To form a variety of skills designed application software. It is necessary
to develop a unified strategy for information and communication technologies in the system of
professionally oriented foreign language training in higher vocational school that provides
systematization software professionally oriented foreign language training in higher education in
economics, development of methodological support in the context of mixed and integrative training,
methodical comp '‘Books for teachers. In terms of blended learning concept of open education can
not be reduced to the computerization and introduction of information and communication
technologies. Open education is the new methods and techniques of learning, teaching, training and
organization of educational process and new approaches to education, based on the productive and
creative use of new technologies. This is not in itself new technologies and innovative use their
creativity in education.
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®OPMYBAHHSA JUCKYPCUBHOI KOMIIETEHTHOCTI MAMBYTHIX
MEHEJI)KEPIB: JITHTBICTUYHU ACIIEKT

YV cmammi  obrpynmoeyemuvca  OoyinvHicmb  8NpPO6aAddNCeHHs 8 npoyec Npogeciunoi
nio2omosKu mMaubymuix gaxieyie ynpasiincbkoi cghepu cyyacHux KOHYenyiu JHiHe8ONPACMAMUKU 3
Memow  (QOpMYBaAHHA OUCKYPCUBHOI KOMNEMEHMHOCMI. A8MOpom pO3KpUMO 3Micm NOHAMMSL
«EKOHOMIYHA NOBEOIHKA» MA GU3HAYEHO U020 38'130K 13 MOBIEHHEBOI N0BediHKOI0 MeHedxcepa.
Haoano ananiz umaibinow xapakmepHum YNpasiiHCubKil cgepi MOBIEHHEBUM aKmam y €0HOCMmI
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JIOKYMUBHO20, 1IOKYMUBHO20 MA NEPIOKYMUBHO20 pienis. Ilpononylomvca npunyunu eeoenms
OUCKYPCY, OOMPUMAHHSL AKUX CRPUSE ePeKMUBHIL MINCOCOOUCMICHIT MOBIEHHEBIL 83AEMOOIil npu
PO38’A3aHHI 3a0a4 YNPaGiiHHAL.

Kuro4oBi ciioBa: ouckypcuena komnemeHmuicms, MeHeddicep, mosiennesuti akm, Ilpunyun
Koonepayii, npogecitinuii ouckypc, npoghecitina mosa.

IMocTaHoBKa NMP00JIeMH y 3arajibHOMY BUTJISIAL Ta 1i 3B’S130K 3 BaXKJIMBUMHU HAYKOBUMH

Y NPAKTHYHMMH 3aBJaHHSAMHM. YcIrimHa npodeciiHa AiSUIBHICTE OUTBIIOCTI €KOHOMIYHUX
CreniaTbHOCTEeH 3HAYHO 3aJI€KUTh Bl TPaMOTHOI OpraHi3allii AUTOBUX BiJHOCHH, IO B CBOIO Yepry
BU3HAYA€ThCSI KOMIIETEHTHUM YIPABJIIHHAM MIDKOCOOMCTICHOIO MOBJICHHEBOK  JIISJIBHICTIO.
AKTyalbHUM 3aBIaHHSM € PO3BHUTOK Yy MaiOyTHiX (axiBIiB yHIpaBIiHCHKOI cdepu BMiHb
YIPaBJIATH J1AJIOTOM, BECTH MPOGECIHHUMN TUCKYPC.
AHai3 OCTaHHIX AOCTiIKeHb Ta MyOJikaliid, B IKHX 3all0YaTKOBAHO PO3B’fI3aHHS aHOI
npodiemu i Ha fAKi cnupaerbesi aBTop. [ochimkenHio mpobnemu GopmyBaHHs mpodeciiiHoro
IMCKYpCy B mporeci mpodeciiiHoi MmiAroTOBKM MaiOYyTHIX MEHEKEpIB MPUALISETHCS HaJeKHA
yBara y IeJaroriuyHiidi Teopii, 30kpemMa, TakuM ii acrekram: mpodeciiiHa MiAroToBKa MaiOyTHIX
menemkepiB (H.banbko, B.Haraes, [.TomapeBa Ta iHII1i), TEOPETUYHI aCMIEKTH KYIbTYPH I1JIOBOTO
cuninkyBanas (B.AngpeeB, B.byasnceka, B.JliBennoBa Ta iHmi); mnpodeciiiHe CHiIKyBaHHS
MaiOyTHiX ¢axiBuiB exkoHomiuHOi cdepu (B.bymsncpbka, O.Kymim, H.Jloryrina Ta iHImi);
dbopMyBaHHS y CTYACHTIB HaBUYOK Jiajoriaaoro MosieHHs (C.Amenina, JI.bypman, I'.IlIknseBa ta
1H1II1).

BujineHHsi HeBupilleHMX paHille 4YacTHH 3arajbHol mnpodJjemu. Pasom 3 THM,
TEOPETUYHHMI aHali3 HAyKOBUX Ipallb CBIAYMTb, L0 PO3IJISA JIHIBICTUYHOIO acleKTy MpoOiIeMu
dopmyBanHs mpodeciiiHOrO AMCKypcy MaiOyTHIX MeEHEeIKepiB HE OTpUMaB JIOCTATHHOTO
BUCBITJICHHS Y TIeIarOri4Hii Hay1Ii.

®opmy TIOBaHHA Wijel craTTi. MeTol maHoi cTaTTi € JOCTHIANTH JIHTBICTUYHUHA aCIeKT
¢dopmyBaHHS TpodeciHHOro TUCKYpCy MaiOyTHIX MeHEeDKepiB y mpolieci iXHbOi mpodeciiHol
MIATOTOBKHU.

BukJiiaa ocHoBHOro Martepiauay aociaigxennsa.  Ilpodeciiiniit  misiapHOCTI  (haxiBIiB
YIOPaBIiHCBKOI chepu NpuTaMaHHAa AakKkTUBHA MIXKOCOOMCTICHA MOBJIEHHEBAa B3aemofis. Tomy
BOXJIMBUM THMTAaHHSAM B IHpoleci ixHbOI NpodeciiiHOl MiATOTOBKM Mae cTaTh (HOpMyBaHHS
JUCKYPCUBHOT KOMIIETEHTHOCTI. Y HAyKOBIH JiTepaTypl AUCKYpPC TPAKTYeTbCS SIK KOMyHIKaTHBHA
IHTepakKIis ajJpecaHTa Ta ajpecara, sika BIIOYBAa€TbCSd B KOHKPETHIM CUTyalil 1 cIpsMoOBaHa Ha
3/1IHCHEHHS! KOTHITUBHOIO, €MOILIHHOr0, (DI3MYHOTO Ta MparMaTUYHOIro BIUIMBY Ha azapecara [1].
Amnanizy npodecifHOro AMCKYpCY MEHEIKEepiB IMepeaye pOo3IiisJ OCHOBHUX MOJOXEHb U070
0c00JIMBOCTEN TXHBOT MPOPECiitHOT MOBH.

CyTHICTh TOHATTS «IIpodeciiiHa MoBa» € HAUOUIBII TOCHIIKEHUM Y cdepi ncuxouorii. Taxk,
3a TBep/KeHHSIM A.JleoHTheBa, ICHYe cHUcTeMa IHBAplaHTHUX «00pa3iB CBITY» - aOCTpaKTHUX
MoOJIeJIed, 1[0 OINHUCYIOTh 3arajibHi pUCH y OaueHH1 CBITY PI3HUMH JIIOJbMH. Y TpPEICTaBHUKIB
neBHO1 npodeciiinoi chepu Takuil oOpa3 GopMyeThbcs 32 paXyHOK Te3aypycy npodeciiHoi MOBH:
BUKOPUCTaHHS TEPMIHOJIOTI, CHIEIIaIbHOI JIEKCUKH, MPO(ECiOHai3MiB, a TAKOXK KIFOYOBI MOHSTTS,
mo OyayloTh TeMaThyHe Makporoje (cepefoBHIle, B SKii BigOyBaeTbcs AisUIbHICTB). o
MaKpOMoJsl MOBH €KOHOMICTIB HajleXkaTh CyOInossi: eKOHOMiI4HI (paKTOpH; HalBUIIE KEPiBHHUIITBO;
nepcoHai; piHaHcH; BUPOOHUIITBO; MAPKETUHT; MMPOJIaXK; JIOTICTUKA.

AHati3 Takoi po3raixykeHOI CUCTEMH IMOHATh, a TAKOXK BIIMIHHUX XapaKTEPUCTHK (paxiBIliB
KBaTi(pikamii «€KOHOMICT» BKa3zye Ha HIMPOKUN CIEKTpP PI3HOMaHITHOI mpodeciiHol MisiIbHOCTI
(Oyxranrep, (hiHaHCHCT, ayIUTOP, MEHEIKep, MAPKETOJIOT, TOBapO3HaBEllb, JOTICTUK Ta iH.). Taka
po3raiyxeHicTh mependadae Tod ¢dakT, mo QaxiBill 3 aOCOMIOTHO PIZHUMH NPOdECIHHIMHI
00OB'SI3kKaMU  BOJIOJIIIOTH BIIMIHHMMM CHUCTEMaMH 1HBapiaHTHHX oOOpa3iB CBITY mpodeciiiHol
JISUTBHOCTI, OCHOBHMMHM XapaKTEPUCTHKAMH SKHX € 3aMKHYTICTh, CaMOJOCTaTHICTh Ta OOMeEXeHa
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KUIBKICTh TOYOK TEpeTHHAHHS. TOMY €IHICTh €KOHOMIYHOI MOBU MOXHA PO3TISIATH SK CyMY
Te3aypyciB mpodeciiiHoi JIEKCUKH (axiBIliB YCiX Mpodeciii eKOHOMIYHOTO MPOQiIHO.

JominbHUM B Tpomeci  JOCHDKEHHS  (QOpPMyBaHHS  MOBJIGHHEBOI  JHCKYPCHBHOI
KOMITETEHTHOCTI (paxiBIliB yMPaBIiHCHKOI chepr € po3ris MOHATTS «CKOHOMIYHA MOBEIIHKA» Ta
BU3HAYECHHS HOro 3B'A3Ky 3 MOBJICHHEBOI TMOBENIHKOI. B ekoHOMiuHiM Teopii HaHOiIbII
MOIIMPEHOIO0 € TEOpisl PO Te, 110 MOBEAIHKA KOXKHOTo iHauBiga («homo economicusy) 3BOIUTHCS
70 MakKcHMi3amii KOPHCHOCTI B paMKax IEBHUX OOMEXEeHb, HANpPUKIAl, PECYpPCHUX, TOOTO
OTPUMaHHS MAaKCHUMaJbHOIO pe3yJbTaTy IMpPH MIHIMAIbHUX 3aTpaTrax. 3BYXKYIOUM EKOHOMIYHY
MOBEIIHKY 1HAMBIZNA 0 HOro KOHKpPETHHX MpodeciiiHux 0OOB'A3KIB y KOHKpETHIH opraHizamii,
OpsMild  3aJIeKHOCTI  Bi €(EeKTHBHOCTI MpakTHYHOi, a00 MepeTBOPIOBATIBHOI  JiSIIBHOCTI,
OIIOCEpeIKOBAaHOI MOBJIEHHEBOIO MOBEIIHKOIO ii MpaniBHUKIB. OTKe, MOBJIEHHEBA B3a€MOJIS MIXK
MpaliBHUKaMHU OJTHOTO a00 PI3HMX i€papXiYHUX PIBHIB Ma€ MParMaTUYHO-YTHIIITIPHUNA XapakTep, a
iXHE MOBJICHHSI € IUCKYPCUBHUM.

JlouinbHUM y UTaHHI GOPMYBAaHHS AMCKYPCUBHOI KOMIIETEHTHOCTI MEHEDKEPIB € PO3IIISLI
oco0imMBOCTEH HoOro mpodeciiiHol TiSUIBHOCTI, SKa  BIAPI3HAETBCS 3a CBOIM XapaKTEpPOM,
MpeIMETOM, pe3yibTaTaMy Ta 3aco0amMu. 3MICT AisSUIBHOCTI MEHEKepa BUPaKEeHO depe3 (yHKIT
TUTAHYBaHHS/TIPOTHO3YBAHHSI, OpraHi3ailii, MOTHBaIii Ta KoHTpomro. [IpodeciitHa isSIBHICT
(baxiBIiB yHIpaBIiHCHKOI chepu € 31e01IbIIOro MixKOCOOUCTICHOIO B3aEMO/IEI0, 1110 Oe3M0cepeTHbO
MOB's3aHa 13 3/AIMCHEHHAM JiaJoTiyHOro CHiIKyBaHHS. MeHemkep Oepe ydacTb y MIKpoO- Ta
MigikomyHikanisx. [lepmuii piBeHb mependavae ydacTb YHpPaBIiHISA K aKTUBHOTO KOMYHIKaHTa
a00 sIK aKTUBHOTO PELUIIIEHTA; y TAKOMY BUIIQJIKy TTAPTHEPAMHU 3 KOMYHIKamii € iHmui iHauBig abo
rpyna. Ha MiikoMyHiKallifHOMYy piBHI KOHTAKTH MK IpPylaMH € YIiTKO PErJIaMEHTOBaHUMHU. Y
CBOill CYKYITHOCTI OpraHi3amiifHi KOMyHiKaIlii MeHe/Kepa KIacH(]iKyIOThCS 32 TAKUMHU O3HAKaMH,
AK: MIClle BUKOHAHHS, BUJ, CHpPSIMOBaHICTh Ta ¢opMa cCHiiKyBaHHA. J{iajJoroBi KOMYyHiKaIii
BCEpeIMHI oOpraHizamii BiZOyBarOTbCSs MK KEPIBHHKOM 1 IiuieriiuM/ poOOYOI0 TPYIO, MiX
MiIpO3IiIaMH, MK PIBHOIPAaBHUMHU OCO0aMH Ta 31MCHIOIOTHCS Ha 3acilaHHSX, Hapaaax, 30opax,
0o0roBopeHHsix Tomo. JlianoroBuii xapakTep 30BHIINIHIX KOMYHIKalili 3HAXOIUTh NpPOSB Yy
HIATPUMIII KOHTAKTIB 3 JUIOBUMM NapTHEpaMH Ta 3B'SI3KIB 3 IPOMAJICHKICTIO, 110 MaroTh (HopMu
JUIOBUX TEPErOBOPIB, Mpec-KoHpepeHIliil, OpudiHriB TOIIO.

OTxe, OCKUIBKM TPOBIIHUM Yy mpodeciiiHiil IISUIBHOCTI MEHEeIKepa € JialoriyHe
CHUIKYBAaHHS, BBA)KAEMO 3a JOLUIBHE PO3IJISHYTH CKJIQJOBl1 Jiajory. Y HayKoBid jiTepaTypi
MiHIMaJbHOI OJMHHUIICIO IIaJIOTy BBAXKA€ThCA OOMIH peIUTiKaMH, SKUA CTAaHOBUTH «IO€HAHHS
peIuIiK, MOB'A3aHMUX MIXK COOO0 3a NMEBHUMHM IMpPaBHJIAMU CHUHTAKCHUYHOI 3ayexHocTi» [4, c. 280-
281]. Ockinbku permiika € 0OCOOJIMBUM THIIOM BHUCIJIOBIIIOBAHHS, BUKJIMKAHUHN MPONO3UI[IOHAIBHUM
abo 1HTEpaKTUBHMM IIJJAHOM BHUCIIOBJIIOBAHHA, AlaJIOr Iependadae MONEPEMIHHY 3MIHY PpeIUIiK-
CTUMYJIIB  Ta peIuliK-peakiiil. Bbynp-sfike BHCIOBIIOBaHHS MEHEMKepa sBIsSe COO00 MOBHE
BUPAXEHHS MOBJIEHHEBOTO aKTy, MEXi SIKOTO CITIBBIAHOCITHCS 3 MEKaMH MOBIIEHHEBOTO aKTY, IO
Ma€e TMeBHY UIOKYLi0. ToMy KO)KHE BUCIIOBIIOBaHHS, HE3aJE€KHO BiJl KIJIbKOCTI PEYEHb Yy CBOEMY
CKJIaJ[l TOBUHHO MaTH OJHY UIOKYIIIIO — MTPOXaHHS, MIOB1IOMJICHHS, HaKa3, MUTAHHS TOMIO0. 3 METOIO
(dbopMyBaHHS TUCKYPCHBHOI KOMIETEHTHOCTI MailOyTHBOrO MEHeKepa Ha 3aHATTI 3 1HO3EMHOI
MOBH PEAKTHBHI BHCJIOBIIIOBaHHS MalOTh OyTH PO3IJISHYTI 0€3 BIIpHUBY Bij 1HIIIaIbHUX, TOOTO Y
BCIll CYKYyNHOCTI 3B'SI3KiB, 110 BUHUKAIOTh MK PEIUTIKOI0 CTUMYJIOM Ta PEIUTIKOIO-PEaKI€0 y
MeBHIN 4acTuHI mianory. Taki periiku 3aBXXIU TOB's3aHI MK COOOI0 NMEBHUMH CEMAaHTHYHUMH
BiJIHOCHHAMH, OCKIJIbKH MalOTh CIUIbHI pedepeHTH - 00'ekTH abo sSBHUIIA MiICHOCTI, BITHOCHO SIKUX
OyayroTbes BUCIOBMOBaHHSA. KpiMm Toro, peasnizaliis KOMyHIKaHTaMH IIEBHUX CTpaTerii nepeadavae
CHIUIBHICTh (POHJY 3HAHb LIOJ0 BepOaNbHHUX 1 HeBepOalbHUX 3ac00iB KOMYHIKallii, 00'€THAaHUX Y
KOIW W cyOkomu (3HaHHS JIEKCHKH, TPaMaTUKH, MOBJICHHEBUW E€THUKET, JK€CTH, MIMiKa, Tapa
BepOasIbHI i eKCTPaNliHTBICTUYHI 3ac00M), 1110 3a0e3Meuye aeKBaTHEe PO3yMiHHS BUCIIOBIIIOBAHb.

3 METOI0 BUKOHAHHS CBOIX MpodeciiiHuxX (QyHKLINA MiJ Yac MpeacTaBIeHUX KOMYHIKalii
yIIpaBIliHeIlb CTUKAETbCA 3 TAKUMHU IHTEPAKIISIMU, SIK 3aTBEP/DKEHHS, 3BITYBAHHS, MPOIMO3MIIiS,
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o0iIHKa, HAKa3, MPOXaHHs, PO3MOPSKEHHS, IPUBITaHHS, HA3HAYEHHS HA MOCaly, IHCTPYKTaX Ta
IHIUMU. 3 111€T MPUYUHU BUCIOBIIOBAHHS MOBIS MAlOTh CITIBBIIHOCHUTHUCS 3 WOTO IHTEHIIIEIO, IO
3a0e3neuye peaiizamiro PI3HOMAHITHHX MOBJICHHEBUX aKTiB SIK  (OpPM  MiKOCOOUCTICHOTO
CH1JIKYBaHHS.

VY KIIaCHYHOMY PO3yMiHHI MOBJICHHEBHI aKT € MIHIMaJIhHOO CKJIAJIOBOIO TUCKYPCY Ta SIBJISIE
co00I0 11JIECIPSIMOBAHY MOBJICHHEBY 110, 1110 31HCHIOETHCS 3T1HO 3 IPUHIMUIIAMU Ta IIpaBUJIaMU
MOBJICHHEBOT MOBEIIHKH, NPUAHATHMH Yy TAHOMY CYCHiIbCTBi. IIparMatnyHy XapakTepUCTHKY
HIJKPECIEHO 1 B TPAaKTyBaHHI MOBJICHHEBOTO aKTy HaykoBLs-AuckypcosHaBus [.C.IlIeBueHko sk
«MOBJIEHHEBOI B3a€MO/Iii MOBILIS Ta ciyXaya JUIsl IOCATHEHHS NMEBHUX NEPIOKYTUBHUX LIJICH OBIISA
IUBSIXOM KOHCTPYIOBAaHHS HHUMH JHCKYPCHBHOT'O 3HA4YCHHS B XOJ1 CHUIKyBaHHsS» [5, c. 116].

MoOBNIEHHEBI aKTH XapaKTepU3YIOThCA IHTCHLIOHAJBHICTIO, IUJIECIIPSIMOBAHICTIO Ta
KOHBEHITIOHAIBHICTIO [3] Ta 3aBXIM CHIBBIIHECEH] 3 000010 MOBIIA. OCHOBHUMH HOTO Cy0'€KTaMu
€ MOBEIb (aJpecaHT) Ta ajapecaT — HOCIi MEBHUX COLIAIBHUX POJICH, SIKI BOJIOAIIOTH TE€3aypycoM
npodeciiHol JIGKCUKH 3riHO 3 (YHKIIOHATLHUMHU OOOB'S3KaMU Ta B3a€EMOJIIOTH 3alIeKHO BiJl
0OCTaHOBKM MOBJICHHSI 1 3MICTOBOTO (parMeHTy HiicHOCTI. OCcOONMMBICTIO CIIIIKYBaHHS ABOX a0
Oimpire ocid € Te, mo mpu 0OMiHI MOBIICHHEBUMH aKTaMH BiI0OyBa€ThCSl 3MiHA KOMYHIKaTHBHHX
poJiel, «KOXKEH 3 YYaCHHKIB MOBJIEHHEBOI CHTYyalli CIOYATKy IIJBUILYE, a MOTIM MOHMXKYE CBIH
KOMYHIKaTUBHHH CTaTyC, OCKUIBKH € apecaHToOM i a/IpecaToM BHCIIOBIIOBAHHS MOYEProBo» [2, C.
178]. Otrxe, 1 ampecar, 1 agpecaHT B XOJl AlaJioTy MOXYTh OyTH aBTOpaMU SK IHIIIATbHOTO
MOBJICHHEBOTO aKTY (CTHMYILY), TaK 1 pEaKTHBHOTO MOBJICHHEBOTO aKTy (peaxiiii).

KoxeH MOBIIEHHEBHH aKT MEHEIKepa 3HAXOJUTh BHPAXKEHHS y €IHOCTI JIOKYTHBHOTO,
UIOKYyTUBHOTO Ta MEpJOKYTHBHOTO piBHIB. Jlokymisi mependauyae ¢dopmyBaHHS i odopmieHHs
IPONO3ULIOHATIBHOIO 3MICTY MOBJIEHHEBOTO aKTY, BIJMOBIJHUMHA MOBHUMHM 3aCO0aMH, III0 03HAYAE
BUTOJIOIICHHST BICJIOBITIOBAHHS 32 3araJIbHONPUHHATHUM MOBHHM KOJOM ((DOHETHYHHH aKT), HOTO
KOPEKTHY JIEKCUUHY Ta rpaMaTuyHy NoOynoBu ((pakTHUHMIA aKT) Ta HaJlaHHS BiAMIOBIIHOTO 3MICTY
ta pedepeHuii (peTHUHUN  axT). InmokyTuBHMII piBeHb TOB'SI3aHUA 13 (OpMyBaHHSIM
KOMYHIKaTUBHO-I[UIbOBOI ~Ta TMpeAMeTHO-3MicToBOi iH(dopmanii. [JlieBa IHTOHaLis MOXe
nepeaBaTUCs 3a JOMOMOIOI0 BIAMOBIIHUX UIOKYTHMBHHX JI€CHiB — Hampukian, Him. befehlen —
naxazyeamu, fragen - numamu, bitten — npocumu, verbieten — zaboponsmu Ta iH. besnocepenHiit
BILJIUB 00'€JTHAHMX JIOKYIT Ta UIOKYIIIi Ha aJpecaTa CTAHOBUTH NEPIIOKYIII0O — HABMUCHUH BIUIMB Ha
aqpecata Ta JIOCSATHEHHS MMEBHOTO pe3ynpTary. I[Ipukinagamu Takux fmiecrmiB €: HiM. ziberzeugen —
nepexonamu, IWIiNgen — npumycumu, tiberraschen— zoueysamu ta in. HailOinbIn nommpeHuMu y
npodeciiiHiii TiSUTBHOCTI MEHEIKEpiB 3 TOYKU 30pY KOMYHIKATMBHOI HACTAHOBU € JMPEKTUBH,
KOMICHBH, aCEPTUBHU, EKCIIPECUBH Ta KBECITUBH.

Hay3BuuaiiHo BaXkIMBHUM Ui BUKJIagada y (OpMYyBaHHI JTUCKYPCHBHOI KOMIETEHTHOCTI €
HAaBYMATH CTYJEHTIB MpaBWJIaM 1 TNPHHIMIAM BEACHHS DPO3MOBH, JOTPUMAHHS SIKHX CIIPHSE
edekTUBHOMY TiepenaHHio iHQopmarii. Haibinpm BiZoMUM cepel TakuX TMpaBUI €
3anponoHoBanuit jgiHrBictoM I.I1. I'paticom [Ipuniun Koonepauii. I[lepenbadaeTses, 1o KoxeH 3
YYaCHMKIB J1ajJiory JOJepXKyBaTUMEThCs Takux mnoctynaTiB (makcuMm): Iloctynary Kinbkocri,
[Tocrynary fAxocti, [loctynary Binnomenns, Iloctynaty CnocoOy. Henorpumanus abo ymucHe
MOPYUICHHS MAaKCHUM MOXe€ MPHU3BECTH JI0 YTPYIHEHb PO3YMIHHS BHUCIIOBIIIOBAHHS MOBILS Ta
30UIBIIIEHHS Yacy Ha HOTo 0OpOOKY Ta IHTEPIIPETAIIIIO.

BucHoBkM 3a pe3yjbTaTaMu AOCJTIUKEeHHS, NMEPCHeKTHBH MOAAJIbIIUX PO3BIAOK Yy
AAHOMY HANPSMKY. Pe3ynbTaTé mpoBeneHOro HaMH JOCIIKEHHS JO3BOJISIFOTH 3pOOMTH BHCHOBKH:
Ha OCHOBI crienugiku MpodeciiiHol AisTbHOCTI (axiBLiB YHPABIIHCHKOI chepu HEOOXITHUM Y
nporieci GopMyBaHHS IXHBOI TUCKYPCHBHOI KOMIIETEHTHOCTI Ma€ CTaTH BIPOBADKEHHS y IPOIIEC
npodeciiHOT MIATOTOBKM CYYacHMX KOHIEMIM JIHTBICTUYHOI TparMaTUKU [UJIsl OBOJIOJIHHS
JOCBIZIOM  €(eKTUBHOI MIKOCOOUCTICHOT MOBJIEHHEBOT B3aemomii. [lomampime mociimkeHHs
nepeabavyae po3poOKy MeNaroriyHoi TeXHOMorii ¢opMyBaHHS 3a3HAYEHOTO JOCBIAY MalOyTHIX
MEHEKEPIB.
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JA.C.Hpimuna
XapbKOBCKUIA HAITMOHANIBbHBIN SKOHOMHUUYecKui yHuBepcuteT uM. C.Ky3Hena
@opMupoBaHHUE IUCKYPCUBHOI KOMIETEHTHOCTH OYAyIINX MEHEIKEPOB: JUHIBUCTHYECKHUIA
acmeKkT

B cmamwbe obocnosvliaemcs yenecoobpazHocms 6HeOpeHUs 8 npoyecc npogeccuoHairbHoOU
NnO020MOBKU OYOYUUX MEHeOIHCEPOB COBPEMEHHbIX KOHYENnyull auHeeonpazmamurku. Aemopom
PACKPBIMO  COOepiCcanue NOHAMUS «IKOHOMUUEeCKOe NoGedeHue» U e20 C8iA3b C peuegol
OdesimenvHOCmbl0  Meneddcepa. [lan ananuz Haubonlee XAPAKMEPHbLIM — NPOPDECCUOHANbHOU
0esmenbHOCMU  YNPAaBIeHya pedesbiM aKmam 6 eOUHCmee JIOKYMUBHO20, ULIOKYMUBHO20 a
neproKymueHo2o ypoerei. Ilpednacatomes npasuna u npuHyunsl 6e0erust OUCKYpcd, coOnoenue
KOMOpbIX cnocoocmseyem 3QheKmusHoMy MeHCIUUHOCMHOMY DedeBOMY  63AUMOOCUCMBUI0 68
npoyecce peulenust YnpasileHuyeckux 3a0au.

KiawueBble cJI0Ba: OuCKYpCcUHas KOMNEMEHMHOCMb, MeHeoxcep, NpopecCcuoHanbHblll
OUCKYPC, NPOPECCUOHATLHDBLIL SI3bIK, PeHesoll aKm.

D.Tsypina
Simon Kuznets Kharkiv National University of Economics
Forming of Discourse Competence of Future Managers: Linguistic Aspect

Among the most significant competences of a future manager discourse competence seems
one of the required. The article is concerned with finding out the peculiarities of an economist's
professional language with the help of the professional discourse analysis: the professional speech
behavior and its efficiency. The main idea of the article is to emphasize the dependence of the
character of economic language as well as of the ethical and pragmatic factors. Characteristic
features and peculiarities of thesaurus of future economists (professionalisms, terminology, key
words) have been presented. Subfields of professional language are determined: economic factors,
top management, personal, finance, industry, marketing, sales and logistics. The conception
“economic behavior” of “homo economicus” and its influence on professional language of
economists are considered.

The article also deals with the investigation of speech acts in professionally oriented
language of future managers, and it is carried out within the framework of pragmatics. Locutive,
illocutive and perlocutive levels of speech acts and examples of illocutive (befehlen, fragen, bitten,
verbieten, versprechen etc.) and perlocutive  (iiberzeugen, zwingen, iiberraschen etc.) verbs in
modern German language are performed. Semantic, structural and functional aspects of the
different speech acts are discovered. The investigation proved that the variations in speech acts of a
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manager are connected with peculiarities of his professional activity and his interactions. The
significance of the Cooperative principle and the Maxims of Conversation as a norm governing all

cooperative interactions is regarded.
Keywords: cooperative principle, discourse competence, manager, professional discourse,

professional language; speech act.
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