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YK 659.0

OOPMYBAHHA PEKJIAMHOTO
BIOAXETY NIANPUEMCTBA B MPOLLECI
MAPKETWUHIOBUX KOMYHIKALIN

MONAKOBA flna OnekcaHapiBHa

KanOudam eKOHOMIYHUX HayK, doyenm

'nofanizauis cydacHWX eKOHOMIUHUX BIZHOCWH y CyKyn-

HoCTi i3 36inblUeHHAM BRAWBY perioHanbHuX iHTerpa-

LifHUX 06'efHaHb Ha CTPYKTYPY M MPOABM OCHOBHWX
npuHLMnie GyHKLIOHYBaHHA eKOHOMIUHMX npouecie ¥ cdepi
cyyacHoro 6izHecy 06yMOBNICIOTE 36iNbLUEHHA YaCTOTHOCTI Ta
AWNHaMIYHOCTi NPOABY KPM30BUX ABMLL, PI3HOTO CTYNEHA NOKa-
nizauii, wo GeznocepefHbO BNAMBAE Ha HeobXigHICTb BU3Ha-
UEHHA ONTUMA/ILHOFO PIBHA Ta CTPYKTYPW BUTPaT, NOB'A3aHNX
i3 NPOCYBAHHAM NPOAYKUIT NiANPMEMCTBA Ha OCHOBI KOMM-
NeKCy MapKeTUHrOBWX KOMyHiKauii. Halibinblu akTyanbHum
MUTaHHAM TEopii CyYacHOro PEKNAMHOMO MEHEIXKMEHTY € BU-
Bip onTMManbHOI METOAMKW BU3HaUeHHA po3mipy Gomxety
MapKeTUHFOBUX KOMYHiKaUiit NifNpWeMCTBa, Lo AO3BONUTL
JOCArTH CHOPMYNbOBAHMX KOMYHIKALiAHMX Ta @KOHOMIYHKX
Uine# i 3aBAaHb NiANPUEMCTBA, NEPEBAXKHO Y KOPOTKOCTPOKO-
BWIi Ta CEPEAHbOCTPOKOBUIA Nepiog uacy, Ta 06yMOBNEHO iH-
TeHCWdIKaLiED CTagIA XUTTEBOrO LMKNY NPOAYKUIT Ha PUHKY.

MUTaHHAM METOAVYHOMO 3abe3rneyeHHA BUTPaTHOI Yac-
TUHW PEKNAMHOI BiANbHOCTI NiANPUEMCTBA NPUAINAETLECA 3Ha-
YHa yBara AK 3aKOPAOHHWX, TaK i BITYM3HAHWMX BYeHUX. [Tpu
LibOMY, KOHLIENTYanNbHi TEOPETUUHI OCHOBM METOAMKMN hOpMY-
BaHHA BI04KeTY MAPKETUHIOBIMX KOMYHIKALIIA 3anponoHOoBaHi
nepeBaXkHO 3aXifHUMKA BUEHUMU. fIK OCHOBHi TEOPEeTUYHiI pO3-
PObKM, WO € aKTyanbHUMK ¥ CydacHii npaktuui BizHecy cnig
Bif3HaunTU fABa QYHOAMEHTANbHUX HANPAMU [OCNIGKEeHHA
[aHOro NWTaHHA: NPaBWia ONTUMi3alil Ha OCHOBI enacTyHo-
cTeil, Wwo po3pobneni M. Jopdmarom Ta M. CreidHepom [1], Ta
AWHaMiuHi Mogeni, AKi 4O3BONAIOTb BPaxoByBaTH YNoBinbHe-
HY peaKLiilo CoXWBaya Ha KOMyHiKaLiliHi BUTpaTV, HanbinbL
NoBHO BUKNageHi y pobotax A. Akyemina ta K. Manga [2; 3].
BiTun3HAHI eKoHOMICTY Binblue yBark y BOCNIIKEHHAX LbOro
MUTaHHKA NPUAINANKM EKOHOMIKO-MaTeMaTYHOMY MOLENI0BaH-
Hio [4; 5] Ta aganTayil 3axigHWx meToanyHKX nigxogis oo pe-
aniin BiTyMsHAHOro BisHecy [6]. [locTaTHbOrO PiBHA PO3BUTKY
[OCAraloTb AOCNIMKEHHA ONMTUMaNbHOI CTPYKTYpW Biogxery
MapKeTUHrOBKX KOMYHiKaLjiil Ha OCHOBI BUBYEHHSR 3acobie Ma-
coBoi iHpopMaLlil Ta Megia nnaHyBanHs [7; 8.

OpHak cnin Bin3HauMTH, WO BCi NepepaxoBaHi BULLE Ha-
YKOBI HOCNIAMEHHA aKLEHTYBanW yBary Ha cuctemarumsadii
icHytouux Ta po3pobui Hoeux MeTogie GopmyBarHA Bromxety
MapKeTWHrOBMX KOMYHiKauid nignpwemcTBa npw noswuio-
HyBaHHI NiANPUEMCTBA Ha PUHKY. HeBUDILLEHUM NUTAHHAM €
ROLINbHICTb BUKOPWUCTAHHA Ta KpUTepii BUBOPY KOXHOrO i3 3a-
NPOMNOHOBaHWX MeTOAIB HOPMYBaHHA BIOMXKETY MapKeTHUHro-
BUX KOMYHIKaLi, BUX0AAUM i3 ocobnneocTeil GpyHKLiOHyBaH-
HA MiANPUEMCTBA B YMOBaX CyvacHoro bisHecy. '

TakuM YMHOM, METOI LibOro AOCNIIKEHHA € OBIrpyHTY-
BaHHA [OLiNbHOCTI BUKOPUCTAHHA ICHYIOUMAX METORUYHUX MNif-
XOfliB WOAO BM3HAUEHHA PO3MIpY BIOEKeTY MApKETUHTOBUX
KOMYHIKaLii NigNPUEMCTBA Ha OCHOBI BMABNEHMX KPUTEPIIB
onTumizauii Bubopy.

Y cyuacHiil eKoHOMIYHil niTepatypi icHye Ge3niu MeTo-
AMYHWX MigXoAiB WOAO BU3HAuUeHHA po3mipy Glogpkety map-
KETMHrOBWX KOMyHiKauin [9]. Huska meTopis 38epTae ysary Ha
3HAUHMA BNNUB 30BHILIHBOIO cepefoBuLa npu GopMyBaHHi
po3Mipy PEKNAMHOTO BIOKeTY MigNpUEMCTEa: METOA NapuTe-
Ty BUTPAT i3 KOHKYPEHTaMK, BU3HaueHHsA OlofKeTy Ha OCHOBI
KPWBMX peKnamHoi iHTeHcmeHocTi [11]. Bnnue cnabkokoHTpo-
NboBaHux (GakTopie BHYTPILUHBOTO cepefoamLLa Npu Gopmy-
BaHHi OIOMKETY MAPKETUHIOBMX KOMYHIKAUilh BpaxoBaHuA y
meTofax GikCcoBaHOro peknamHoro BiofxeTy Ta BU3HAYEHHA
piBHA BUTPAT 32 NPUHLMINOM 3anuwKy KouwrTis. [lo i€l Katero-
pil MeTogiB TaKOX Cnif BigHECTU MeTog Liined Ta 3aBaaHb. binb-
La yacTuHa meTogie 6azyloTbes Ha Tesi Wogo besnocepeHboi
3aNeXHOCTi MiX PIBHEM BUTPAT Ha MAapPKETUHIOBI KOMYHiKaL|ii
Ta 06CAromM NPOAAXIe NiGNPUEMCTBA: METOA NPOLIeHTY Bif 06-
cAris Npogaxy nignpuemcrea, metop 6e3s6uTKoBOCTI, MeTog
PiBHOCTI YacTWH pUHKY. [lo MeTOAIB, L0 BPaXOBYKTb AMHAMIY-
HiCTb 3MiHW BHYTPILHbBOTO Ta 30BHILIHLOMO CEPEAOBAHLLYA, C/if
gigHecTn Metoam [laHaxepa-Pycra 1a ADBUDG [bx. flittna,
metog flopdmara-CreiimaHa, metog Bugeiina-Bonbpa. OpgHak
HEe3BaXalouu Ha TaKy Pi3HOMAHITHICTb iCHYKUMX MeToaiB no-
CTaE NUTaHHA JOLINbHOCTI Ta eEKTMBHOCTI iX BUKOPUCTaHHA
33 NEBHMX YMOB PO3BUTKY MiANPUEMCTBA Ha KOHKYPEHTHOMY
puHKy. B Teopii peknamHOro MeHeLXMeHTY NnaHye Te3a oA
HeCYMICHOCTI NPakTUUYHOCTI Ta HayKOBOCTI 3aMpONOHOBAHUX
MeTOAIB. TaK, BBaKAETbCA, L0 Habinblle BUKOPUCTOBYBaHW-
MI Y NpaKkTULi CyyacHoro bisHecy € Taki metogn GopmygaH-
HA BIOfKETY MapKeTUHIOBUX KOMYHIKaLii, AK: MPOLEHT Bif
0bcAry npogaxis, PiBHICTb YaCTUH PUHKY, MapUTeT i3 KOHKY-
peHTamu, mMeTog, 6e336uTKOBOCTI 3aBAAKW NPOCTOTH iX Po3-
paxyHKy Ta 3HayHol ekoHomii Yacy. OfiHaK Ui MeToau, Ha Haw
NOrNAL, € HANMEHLL KOHOMIYHO O6IPYHTOBAHMMM, MPU3BO-
AATb 4O 3HAUYHWX MepeBUTPaT i MOXYTb BUKOPUCTOBYBATWCH
NiBNPUEMCTBOM TiNbKKM 33 YMOB NOEAHAHHA i3 IHWMMMY, BinbL
CKNAZHIMI METOfIAaMMN PO3PaxyHKY BIOfKeTY MapKeTUHIOBMX
KOMYHiKaLi# nianpuemcTea. [JuHamiuHi meToau pospaxyHky
pexnamHoro 6roaxeTy NignpUeMCTBA Ta METOAU BU3HAYEHHR
3aNeXHOCTI BUTPAT Ha MapKETVHIOBI KOMyHIiKaLjiA Big obcaris
npoaaxy noTpebyioTs nNeBHol icTopil KOMyHikaTuBHol noniTv-
KW NignpWeMcTBa Ta chOPMOBaHMX Ha ii 0CHOBI 6a3 gaHux 3a
NeBHUMM enemMeHTaMu obpaHol mogeni.

TakuM YMHOM, BUKOPUCTAHHA KOXHOTO i3 BULIEBKa3aHMX
MeTogie GopMyBaHHA BIOIKETY MApPKETUHIOBUX KOMYHIKaL|l
nignpuemctea notpebye dopmyBaHHA CyyacHoi Kowuenui
ONTUMI3aLii MAPKETUHIOBX BUTPAT MigNPUEMCTBA 3a yMOB 06-
MEXEHOCTI BHYTPILLHIX pe3epBiB NigNpUEMCTBa Ta 3HaYHOI gu-
HaMiYHOCTi 3MiH 30BHILLHbOro 0TO4eHHA. Ha OCHOBI NOERHAHHA
iHpOpPMAaLifHMX enemeHTiB Ha3 JaHNX YO0 KOMYHIKATUBHOI fi-
ANBHOCTI CyYaCHWX MiLMPUEMCTB i3 MOXIMBOCTAMMA EKOHOMIKO-
MaTeMaTYHOTO MOFENIOBAaHHA HEODXIfHO BU3HAYMTM ONTH-
ManbHy KoMBiHaLilo METOOWMUHMX MILXOZIB OO BU3HAYEHHS
po3mipy DrogKeTy MapKETUHIOBMX KOMYHIKaLjiA NinprEMCTBa

Mpo6nemrn exkoHomixkm Ne 1, 2012




ExoHomiKa Ta

33 ymoB 36epiraHHA NPOCTOTK TX BUKOPMCTAHHA. PeanisaLyin ujei
Ten Nepepbayae cucTemMaTm3aliio METOAIB BU3HaYeHHA po3-
Mipy BIOfpKeTy MapKETUHTOBUX KOMYHIKaLiA NigNpuemcTea 3a
TpbOMa OCHOBHUMM rPyNami: yHiBepCanbHi, eKOHOMIYHO cnab-
K0 06rpYHTOBaHI METOAM; CTAaTUYHI METOAN 3aNeXHOCTI BUTpaT
Ha MapKeTUHroBI KoMyHiKauji Big oBCcAry npogaxie; OUHaMiuH
MeTcau, WO BPAXOBYIOTb 3MiHM BHYTPILIHBOIO Ta 30BHILLHBOrO
cepeposuwia {puc. 1.). Cuctematusauin Metofis BU3HAYeHHA
po3Mipy kKomyHiKaLiitHOro BIofeTy NignpPYEMCTBa 3a faHUMM
rpynammi [O3BONAE BILOKPEMUTH TPW BRKNUBI edeKTn: NpocTo-
Ty BUKOPMCTAHHSA, CNIPAMOBAHICTL Ha PE3yNbTaT Ta BpaxysaHHa
BIMBY iHLWWX GAKTOPIB, AKi, Ha HaL NOrNAL, NOBUHHI XapaKTe-
PU3yBaTU OMTUMANbHY METOAUKY GOPMYBaHHA BIOGKETY Map-
KETMHrOBMX KOMYHiKaLii nignpremcTea.

lMopanblii pekomeHAaLi WOAC KOMNNEKCHOO NOEAHAH-
HA KOXHOTO 3 yKa3aHux meTofjie 6e3nocepesHbo NoB'A3aHO i3
METOH KOMYHIKaLiiHoi gianbHOCTI nignpuemcTea. B yinomy 3a
BU3HAYEHUX YMOB [OCNI[XKEHHA BOLINBHO PO3PI3HATW TPU Ha-
NPAMU KOMYHiKaLlIHOI BiANbHOCTI NignpuemcTea:
" iMig¥eBa KOMYyHiKaliHa AisAnbHICTb, METOW AKOI €
(OpMYBaHHA [JOBrOCTPOKOBOTO MKy OPUANYHOT
abo ¢isnuHoi ocobu Ha puHxy [10];
" CTUMYSIOION KOMYHIKaLliifHa AiANLHICTS, WO CNPUAE Npu-
CKOpeHOMY NPO/AXY TOBAPIB Ta NOCAYT Ha puHKy [10];
" iHdopMaLiitHa KoMyHiKaLifHa BIANbHICTD — KOMyHiKa-
uis, Aka GOpPMYe NEPBUHHMIA NONUT CNOXMBAYIB Ha To-
Bapu | nocnyri Ta iHpopMye ix Npo icHysaHHA ToBapy,

YHiBepcanbHi, eKkoHoMiYHO cnabko o6rpyHToBaHI meTogu

MpocToTa
BUKOPUCTaHHA
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noro akocti [10].

KOMyHiKaLii Bif 06cary npoaaxis

CratmyuHi meToAM 3aNeXHOCTI BUTPAT Ha MAPKETUHIOBI

CnpAamogaHicTb Ha
pesynstart
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MeTop npoueHTy Big
obcary npogaxis
MeTop pisHoCTI
YaCTUH PUHKY
MeTtop
6e336uTkoBOCTI
MeTopg uinen
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OuikyBaHW1 edeKT BUKOPUCTAHHA

HuHamiyHi meToau, WO BPaXOBYIOTb 3MiHM
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Puc. 1. Cucrematusauin metopis BU3HA4EHHA GIOAKETY MAPKETUHIOBMX KOMYHIKaLii NignpueMcTaa 3anexHo
Bif oviKysaHoro epekty
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MpoBeaeHHA IMIGKEBOI KOMYyHIKaLiHOT AiAnbHOCTI ne-
penbavae oTpuMaHHA edeKTy Bif BKNageHWX BUTPaT Ha Map-
KeTUHroBi KOMYHIKaLjil Y BUrNALi y3HaBaHHA Ta BIAHOWEHHA 0
OpeHay NiANPUEMCTBA, WO NPOABNAETLCA Y AOBTOCTPOKOBIN
NepcnexkTuUBi 3a paxyHOK Takux BUAIB MapKEeTMHIOBUX KOMY-
HiKaLii AK: nabnik puneiluHs, cnoHcopcTBe, NabnicuTi 1a imi-
[KeBa peknama y 3acobax macoBoi iHbopmalii. Buxopauw i3
HaBeJEeHUX BXiJHWUX NapameTpis y AaHOMY BUNagKy AOUINbHO
BUKOPWCTOBYBATU MOANQIKOBaHWIA METOL, KPUBMX PEKNAMHOI
iHTEHCWMBHOCTI i3 MOEZHAHHAM PO3PaxyHKY AOBrOCTPOKOBO!
£OoNi pUHKyY, TOBTO BKNIOUEHHA NapaMeTpy CNPAMOBAHOCTI Ha
pe3ynbTaT 3a yMOB BPaXyBaHHA Takoro 30BHiLIHbOrO YHHHM-
Ka AK NOANbHICTb KNieKTiB. [laHe NoegHaHHA [O3BONAE OHO-
YacHO MOERHATW TpW HeobxigHWX edekTW, AKUMW NOBUHEH
XapaKTepU3yBaTUCA CYyacHWA METOR PO3paxyHky Orogwe-
TY MapKETWMHIOBWX KOMYHIKaLii nignpueMcTBa - NpocroTa,
CNPAMOBAHICTL Ha Pe3y/bTar Ta BPaxyBaHHA BMANBY 30BHiLL-
Hix pakTopis.

Y 3aranbHomy BurnAgi Nobypoea KpUBOT peknaMHoi iH-
TEHCUBHOCTI GOPMYETBCA Y HACTYNHIA NOCNIJOBHOCTI: HAa OAHY
BiCb KOOPAMHAT HAHOCATb 3HAUYEHHA YaCTOK TOBAPHOO PUHKY,
AKWMY XapaKTePU3YIOTLCA AOTO YYaCHUKM; Ha iHLLy Bicb — Bif-
NOBiAHI 3HAYEHHA YACTOK PUHKY MApPKETMHIOBINX KOMYHiKaLjii
AaHWX NigNPUEMCTB. Taknm YMHOM, KOXHE NigNPUEMCTBO No-
cTa€ Ha rpadiky y Burnagi kpanku. [pu ix noegHanHi oTpumy-
EMO KpWBY PEeKNaMHOI iHTEHCUBHOCTI, AKa [AEeMOHCTPYE, Wo
yum Binblie nigNPUEMCTBO, TUM MEHIWWA BIACOTOK BUTPAT
Ha MapPKETUHIOBI KOMYHIKaLii BOHO Mae. IHWWMK cnosamu,
36inblueHHA BUTPAT Ha MAPKETUHIOBI KOMYHIKaLji BifcTae Big
36inbLueHHA goni ToBapHOro pUHKY nignpuemctea [11]. OgHak
[aHWii METO, Y KNaCMYHOMY BUIMAZ| AO3BOJAE KOHCTATYBaTH
NeBHY 3aKOHOMIPHICTb GYHKLIOHYBaHHA PUHKY MapKeTuH-
rOBWX KOMYHIKaLjd, Wo fOCNimKyeTbCA, 63 NporHo3yBaHHA

[LOBrOCTPOKOBWX pe3ynbTaTis. Ha Halu nornag, AOUiINbHO po3-
PaxoByBaTW [OBrOCTPOKOBY YacTKy MiANPHEMCTB, WO [ocni-
[PKYI0TBCA 32 HACTYMHO Gopmynoio:
gracen qgin
P (—a)+B’ {1)

ne ,ﬂp — [IOBFOCTPOKOBA YaCTKa PUHKY TOPFiBESbHOI MapKu
abo BpeHny NigNpUEMCTBa;

B - piBeHb 3anyyeHHA HOBKX KNi€HTIB NignpuemcTea, %

0. — piBeHb NOANBHOCTI NOTOUYHUX KNIEHTIB NiAMNpUeMcTsa, %

Mpu LbOMY, piBeHb 3any4eHHA HOBUX KRIEHTIB — Lie Npo-
LieHT noKynuis, Aki npradanw B nepiof (t- 1) y KOHKypytouoro
MignpUEMCTBa, a ¥ nepiogi t embpanu Tosap NiANPUEMCTE],
WO pocnigxyeTbeA. PiBeHb NOANBHOCTI ~ Lie MPOUEHT NOKyM-
uis, Ak y nepiogi (t - 1) npuabann Toeap AocnigxysaHore nig-
NPUEMCTBA Ta NPOJOBXKYIOTb NpuabdaHHA y nepiopi t [9].

Po3paxyHOK YacTKu PUHKY MiANPUEMCTB 33 HACTYMHOW
GOpMYNoI0 403BONAE NPOrHO3YBATY 3MiHY HaCTH PUHKY KOX:
HOrO i3 OMepaTopie 3 ypaxyBaHHAM MOKa3HWKa NOANbHOCT]
KNIEHTIB, WO CMPUAE 3HAYHOMY NIABMLIEHHI0 TOYHOCTI Npo-
rHO30BaHNX BUTPAT Ha NPOCYBAHHA MPOAYKUIT Npu nobyacsi
KPUWBOI PeKnaMHOl iIHTeHCMBHOCTI.

OpiHaK 3MiHa NOANBHOCTI KNIEHTIB Y JOBrOCTPOKOBIN Nep-
CMEeKTMBI MPOXOANTL He NPAMO NPONOPLIKHO 3a40BONEHOCTI
KMNIEHTIB, IO BUPAKAETLCA Y NOKYNKAX, @ OTKe YacTui nignpt-
€MCTBA Ha PWHKY. 3rigHo 3 pocnimpkeHamn T. [IXOHCOHa Ta
Y. Canepa, icHye 6inbLu CkNagHa 3aKOHOMIPHICTb, AKY Cif Bpa-
XOBYBATV NPY BUIHAYEHHI BUTPAT Ha MAPKETMHIOBI KOMYHIKd-
uii (puc. 2). B ymoeax cnabKkoKOHKYDEHTHUX PUHKIB - BEPXHA
yaCTMHa PUCYHKY 3NiBa - 2af0BONEHICTL CNabko BriNMBac Ha
NOANBHICTL. Taka 3aKOHOMIPHICTb CNOCTEPIraeTbCA Ha PUHKAX
MOHOMONIN, WO perynioTbcA (BUnobyBHa MPOMUCNOBICT,

NoaneHicTb, % HekoHKypeHTHWi
. PVIHOK
100
50

BWCOKOKOHKYPEHTHWIA
PUHOK

L 4

1 2

3 4 5

3afoBoOneHicTb: 1 — NOBHa HE3a0BONEHICTb, 5 — NOBHA 33[0BONEHICTb

Puc. 2. B3agmo38'A30K 23aJ0BONEHOCTI CNOXUBAYIB i3 NOANBHICTIO y JOBrOCTPOKOBIii NepcnekTusi
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eNeKTpoeHepreTKa i T. 4.), abo y cutyayii, Konn sutpat ne-
peknoYeHHA 3 NpoAyKyii OAHOrO MiANPUEMCTBA Ha NPOZYKLi0
iHWOrO 3HauHi. akTUHO Y CNOXMBaYie Hemae BUGOpY i BOHN
npupbatoTb HasRBHI TOBaPK Ta NOCNYrM Y HEOOXIAHIN KinbKoCTi
AOCTaTHLO TPUBaANMIA Nepiog vacy.

Ha KOHKYDEHTHMX PUHKaX — YaCTMHa PUCYHKY CnpaBa
3HU3Y — AKI XaPAKTePW3YIOTECA BUCOKOK IHTEHCWBHICTIO KOH-
KYPeHLUii, iCHyBaHHAM 3HauHOI KiNbKOCTI ToBapis-3amMiHHWKiE
Ta HU3bKUMK BUTDaTamMu NepeKiioUeHHsA MiX NpoayKuier nig-
NPUEMCTB CNOCTEPIraETbCA 3HaYHa Pi3HULA MK NOANbHICTIO
Ta 3aposoneHicio, Lo ocobnusicte crig Bpaxosysati npu
nobynosi MoaVdIKOBaHOI KPMBOI PeKNaMHOI iHTEHCUBHOCTI,
BPaxXOBYIOUNX GaKTOP IHTEHCMBHOCTI KOHKYPEHLi PUHKY, WO
aHanisyeTbea.

3a yMOB NpOBEABHHA CTUMYNIOKUOT KOMYHIKaLiAHOT gi-
ANBHOCTI, OCHOBHM PE3YNbTAaTOM ONTUMANBHOIO BMKOPHMC-
TaHHA BUTPAT Ha MapKeTWHIOBI KOMYHiKaUii € 36inblweHHA 06-
CAriB NPOAAXY Ha OCHOBI TaKUX METOAIB CTUMYMIOBAHHA 36yTy
NPOAYKUIT NANPUEMCTBA Ha PUHKY, AK: Npemil Ta NoAapyHKK,
3HWKEHHA LiH, NPOBEAEHHA Irop Ta KOHKYPCIB, NPOBENeHHA
NPo6HMX NOKYNOK Ta 3pa3KiB. 3a3HaYEHUIA BUG KOMYHIKaTUB-
HOT aKTMBHOCTI MiANPUEMCTBA OXONKOE TaKi HANPAMU MapKe-
TUHIOBMX BATPAT: MEpYaiiai3nHr, 30BHILUHA peKnama, nevar-
Ha peknama, peknama y 3acobax Macosoi iHdpopmaLlii. Janui
BWf, KOMYHIKaTUBHOI AIANBHOCTI MigNpUEMCTBA NOB'A3aHMI
i3 NEBHOI 3MIHOIO LiHOBMX NapameTpie BapToCTi NPOAYKL,
TOMY ¥ LibOMY BHMagKY NiANPUEMCTBY PEKOMEHAYETbCA BUKO-
pucTaHHa moandikosatoro metogy Jopdmara-CreiimaHa, Wo
AO3BONAE OKPIM KOMYHIKATUBHOT eN1acTUUHOCTI BPaxXoByBaTH
W enacTuyHicTb nonuTy Big LiHW. Mopndikauia sigbysaetbea
3@ paxyHOK YTO4HEHHA MokasH1Ka 3MiHu 0Bcary npogaxis a
PaxyHOK MapKeTUHIOBMX KOMYHiKaLli Ha OCHOBI BUKOPUCTaH-
HA HOpMynK fodaTKoBoro ToBapoobiry M. . lambeHa [9].

3rigHO 3 YWM MeToaoM BifHOLIEHHS OlopeTy Mapke-
TWHrOBUX KOMYHIKaUiin no 3aranbHoro obcary npogaxie fo-
PIBHIOE BifHOLIEHHIO @NACTUYHOCTI NOMUTY 33 KOMYHIiKaLiAMM
A0 enacTUYHOCTI NonuTy 3a LiHow. OCHOBOK AaHOro Metogy
€ TPW NOKA3HWKK: 3aranbHUA O6CAr Npogaxy NigNpUeEMCTEa
Ha PUHKY, eNacTUYHICTb NONWUTY 33 KOMyHIKaLiAMK Ta enac-
TUYHICTB NONUTY 3a LiHOW. TakMM YUHOM, po3Mmip Brogxety
MapKETUHIOBMX KOMYyHIKaLili BU3HAYa€TbCA 33 HACTYMHOIO
dopmynoio:

b2, (2)
Bp 3u
ae Pﬁ - BI0/KeT MapKETUHIOBIX KOMYHIKAL|N nignpremcTea
Ha PUHKY, rpoLL. oa.

Bp - 3aranbHuil 06CAr NPoAaXis NiANPUEMCTE Ha PUHKY,
rpow. og.

3p - eNaCTUYHICTb NOMWTY 3a KOMYHiKaLiAMM

3Ll — eNacTUYHICTb NONUTY 3a LiHoH.

Takim YHOM, GIOAKET MaPKETUHTOBIX KOMYHIKaL|ii mig-
NPUEMCTBA PO3PAXOBYETHCA 3@ HACTYNHOK GOPMYNOL:;

P6=BPX“§—‘ (3)

Mpw Takiin meToauLi po3paxyHKy OQHOYACHO CUHXPOHI-
3YETbCA KOMYHIKaTUBHa Ta L{iHOBa CTpaTerii nignpueMcTBa, Lo
0co6AUBO BAXNMBO 33 YMOB NPOBEEHHA CTUMYMIOKYOT KOMy-
HIKaTMBHOT AIANBHOCTI NiNPUEMCTBA Ha PUHKY.

EnacTmyHicts nonuTy 3a LiHOK y GaHOMY BMNaaKy Npes-
cTaBnse KoediuieHT 3MiHM y 3aranbHomy o6cAsi npopaxis
NPV 3MiHI LiHK Ha ToBapy NIANPUEMCTE Ha O4WH NPOLEHT (3a
YMOB NOCTIHOIO 3HaYEHHA BCiX IHWWMX NOKA3HWKIB mianprem-
CTBa). EnacTyHicTb NonuTy 3a UiHO PO3PaxoBYETbCA 3a Ha-
CTYrMHOI popmynot:

3 %‘3& %, (4)
P
ne ABp - 3MiHa 3aranbHoro oficary npogaxy nignpuemcTsa
MicnA 3MiHK LiHW Ha ToBap, rpoLL. of.
AlJ - 3miHa UiHn TOBapy nignpueMcTea, rpoiu. oa.
L{ - uiHa ToBapy nigNpUeMCTBa Ha pUHKY, rpoLy. op,

BinnosiaHo enacTyHicTb NonMTy 3a KOMyHIKaLliaMy pos-
PaXOBYETbCA 33 HACTYNHOK GOPMYnolo:
gy iy Als:
B, Ps
Ae AP, - 3MiHa BUTPAT Ha MapKETUHIOBI KOMyHiKawii mignpu-
€MCTBa, rpow. oa. [11].

/ (5)

Mpu LbOMY peKOMEHYETLCA PO3PaXoBYBaTH 33 HOPMY-
noto K. X. Nambena, Aka BU3Hauae AORATKOBUI TOBAPOOBIr
NiANPUEMCTBA 3 PaXyHOK MapPKETMHIOBUX KOMYHiKaLjii:

g, =28, ®
pe B, - cepefHbofeHHa BUpYUKa MIANPUEMCTBA Y A0 pe-
KNamHWi nepiog, rpot. o,

IT - npupicT cepefHBOAEHHOT BMPYYKK NiANpUEMCTRa
Y peKnamHWiA Ta NicnA peknaMHuin Nepiogu, rpoLw.op.

4 - nepiop npupocTy cepeaHbOAEHHOT BUPYUKM Nignpu-
EMCTBA Y PEKNamMHWIA Ta NICNA PEKNaMHUIA Nepioaw, AHIB.

YOOCKOHaneHHA MeTody BM3HaueHHA GlomKeTy mapke-
TUHTOBMX KOMYHiKaLi% nignpuemctea [lopdmana-Creiimana
3a paxyHok ¢opMynu [0AaTKOBOro Toeapoobiry M. X. Nam-
6eHa 103B0NAE BIROKPEMUTH BAWB IHLIMX 30BHILHIX dakTopis
npu Po3paxyHKy nokasHuka s6inbluenHs 3aranbHoro ofcary
MpoaaXis NIANPUMEMCTBA Ha PUHKY Ta OTPUMATY BinbLL TOYHMIA
Pe3ynbTaT CriBBIAHOWEHHA LiHOBOI Ta KOMYHIKaTUBHO! enac-
TUMHOCTI NOMUTY.

lMposepeHHA iHGOPMATUBHOI peKnamHoi gianbHoCTi nig-
MPUEMCTEOM CMPAMOBAHO Ha IHPOPMYBAHHA CMOXUBauiB
LOAO XapaKTePUCTUK Ta Nepesar NPOAYKTY Y NMOPIBHAHHI i3
KOHKYPYIOUMMW NpONO3nLiAMK. 3a3BMYail 4nA AaHol MeTw
NpocyBaHHA TOBAPIB Ta NMOCNYr HA PUHKY BUKOPUCTORYIOTH
nevaTHy peknaMy Ta nepcoHanbHi Npogaxi. 3a faHux ymos
FOUINBHUM € BUKOPUCTAHHA METOAA BU3HAYEHHA BIOXKETY
MapKETUHIOBUX KOMYHIKaLjil — «piBHOCTI YacTvH PUHKy». 3a
faHUM MeTOIOM MiANPWEMCTBY C/lif, PO3paXxyBaTh YacTKy To-
BAPHOrO PUHKY, AKWIA BOHO 3aAMAE Ta BU3HAYMTY 3aranbHuMiA
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06CAr PUHKY MApKETUHIOBUX KOMyHiKaid. Mpu ubomy 6io-
AET MapKETUHIOBNX KOMYHIKaLlii nignpuemcTea po3paxosy-
ETbCA AK KiMbKICTb BUTPaT, HeCOXIZHWX ANA NOKPUTTA TaKoro
 BIfICOTKA PEKNaMHOro PUHKY, AKWIA NMIANPUEMCTBO 3alMaE
Ha TOBaPHOMY PUMHKY. [1pK LbOMY YacTKy TOBAapHOMO PUHKY
AOLiNIbHO PO3paxoByBaT ABOMA OCHOBHUMM 3acobamm, pe-
3yNbTaTA AKWX CIf CNIBNIACTABATW Ta BM3HAYMTK CepepHiil
nokasHuk. OpuH i3 3acobie nepesbavac BU3HAYSHHA YaCTKM
BUPYYKM NIANPUEMCTBA Bif, peanizauii TOBapie Ha PUHKY Y 3a-
ranbHii EMHOCTI, WO nepeabavac BUKOPUCTAHHA HacTynHOI

popmynu:
_ExB,

P H00"

il ﬂp - flonA NANPUEMCTBA Ha PUHKY, %

E- 3aranbHa eMHICTb TOBAPHOFO PHHKY, FPOLL.OJ

B, - 3aranbHmit obcar npopais NiANPUEMCTEA Ha PUHKY,
rpow. og,

[HWIWA nigxig WORO BU3HAYEHHS YacTKM NiANPUEMCTBA
Ha PUHKY BUKOPUCTOBYE AlaHHI NeBHUX MAPKETMHIOBIX AOCNI-
FKEHb, AIKi BPAXOBYIOTb MHOXEHHR YaCTKN PECNOHAEHTIE, Lo
NOKynaioTb NPOAYKLiK NiANPUEMCTBA Ha CEPERHI0 BapTICTb
NOKYNKK 3a JOCNifKyBaHMiA Nepiog yacy:

pe [ p - 40NA NiANPUEMCTBA 33 LaHUMU MAPKETUHIOBUX [O-
CnigxeHs, rpow, og.

@

n
ZK,- - 3aranbHa KinbKicTb pecnoHpeHTie, wo npuitMani
i=1

yuyacTb ¥ MapKeTUHroBOMY BOCNIAXEHHI, Yyon.
UCP - CepenHA BapTicTb NpuabaHHA npoAyKuii nignpuem-
CTBa, rpoL. oa./ yon.

CnieBigHOLIEHHA ﬂ’p i3 £ HagacTb Apyre 3HauyeHHA vacT-
Ku MigNPMEMCTBA Ha PUHKY. 3aranbHuit MOKa3HUK YacTKu nig-
NPUEMCTBA Ha PUHKY AOLINbHO PO3PaXOBYBaTU AK CEPEAHio
apudmeTuHy abo CepegHIO reoMeTpUUHY ABOX OTPUMAHMX
BULLE MOKa3HMKIB. 32 TaKOI0 X METOAMKOIO CNifl PO3PaxoByBa-
TV i NOKA3HMK YaCTKN PUHKY MapKETUHIOBIX KOMYyHiKaLjii nig-
npuemcTea. OfHaK, BeNMYMHa 3aranbHoro Brogkery nipnpu-
EMCTB2 Ha MAapKETUHIOBI KOMYHiKaLlil y LibOMY BUNaAKy He Mac
NPAMOI NPONOPUIAHOI 3aNeXHOCTi, il 0CTaTOuHe BU3HAYEHHA
MoB'A3aHe i3 30BHILIHIM NOKa3HUKOM — CTYNiHb 3anyyeHHs
cnoXwsada Ao npouecy nokynku. Mogndikauia 3asHavyewoi
MEeToAUKN noTpebye YAOCKOHANEHHA 3a paxyHOK BUKOpDM-
craHHA matpuui Oyra, Koena ta Benginra [9], 3rigHo 3 AKow
CNIBCTABNAIOTLCA [1BA NOKA3HWKa: CNOCIB NPUIAHATTA pillierHs
WoAo NpuaBaHHA ToBapy/NOCNYrH Ta CTYNeHb 3ayueHKA No-
Kynus go npouecy nokynku (puc. 3). 3rigHo 3 yieio matpuueto
Y 3anexHocTi Bif KBafpaHTy, y Akomy nepebysae Tosap/no-
cnyra, HeobxifHO BUKOPUCTOBYBATH NONPABOYHMIA KOeiLlieHT,
Mpw UbOMyY HalbinbWOro KopUryBaHHA noTpebye KBagpaHT
TOBApiB 3BMYKa», KOeiLliEHT MOXe [OPIBHIOBATW 3HAYEHHIO
Bif 1,5 A0 2, ocKinbKW KOMYHiKaLiHi BUTPaTH CrpAMOBaHi Ha
3MIHY 3BM4KN Y NPUABaHHI TOBAPIB/MOCNYT CNOXMBAYAMM, LLO
€ 33aHafTo AOBrOTPUBANMM MpoliecoM. Y KeagpaHTi Toeapis
«UyiHa = AKiCTby, KoediLieHT JOpiBHIOE 1, To6TO He noTpebye

KOPUTYBaHHA, OCKINbKW MOKynelb ANA NPUAHATTA PilleHHs
NPO 34iCHEHHA MOKYNKW NoTpebYE TiNbKKW NO3HAYEHHA KOH-
KYPeHTHWX nepeear NpoayKLii NignprueMcTsa y nopisHAHRHI i3
HaRBNVKYMMM KOHKYPEHTaMM.

Cnoci6 NpUAHATTA pilueHHs

iHTeneKTyanbHui eMOoLiNHUNA
g
T3 Lina = akictb VIP ToBapu
g s K=1 K=1-1,5
S =
v 2]
=
o
o
E
(7]
=
5 S
m X 3BuuKa JloTok
= 2 K=1,5-2 K=0,2-0,5
c
&
U

Puc, 3. PospaxyHok koediliieHTy, 1o KOpurye KomyHikavjitHy
YacTKy PUHKY NPN BU3HaYeHHI po3mipy GlogeTy
NiANPMEMCTBA Ha MapKETUHIOB KOMyHiKauji

Y kBagpaHTi «VIP ToBapiB» BenMuMHa KoedilieHTy gopis-
HIoe 1-1,5, OCKINbKKU eMOLjiiHa KOMYHIKATBHa iANbHICTb Xa-
PaKTePU3YETLCA Biblll YACTOK 3MIHOIO KOMYHIKATIBHMX 38ep-
HeHb. [N KBaAPaHTY «10TOK», LU0 NEPEBAKHO BUKOPUCTOBYE
peknamy B MICTi NPOJaKy, KOPUryiuuii KoedilieHT Moxe
cknapatv gig 0,2 go 0,5, OCKINbKM y faHOMY BUNAAKY BAKOPUC-
TOBYIOTbCA BiNbLL eKOHOMHI IOKaNbHi 3aC06W MapKETUHIOBHX
KOMYHiKaLliiA.

Takum 4nHOM, y faHOMY AOCRiGKeHHi oTpumanc no-
Banblmni Po3BUTOK OBIPYHTYBaHHA BUOOPY ONTAMANLHOM
METOQY BU3HAYEHHA GIOXKeTY MapKeTUHIOBUX KOMYHIKaLil
MiANPUEMCTBA HAa PUHKY 3aN€XHO Big UiNen KOMYHiKaTvsHo!
MOMiTMKN Ta 33 YMOB NOEAHAHHA epeKTiB NPOCTOTH BIUKOPHC-
TaHHA, CNPAMOBAHOCTI HA pe3y/bTaT Ta BpaxyBaHHA BNney
30BHILIHIX GaKTOPIB, WO AO3BONAE ONTUMI3yBaTW CTPYKTYpY
BUTPAT NIAMPUEMCTEA 32 YMOB OOMEXEHOCTI HafBHUX BHY-
TpilLHiX pe3eps.is.
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BAOCKOHAJIEHHA CUCTEMU
ONTUMI3ALII BUTPAT OBITY

TKAYEHKO Cepriit OnekcaHaposuy

KaHOuOam ekoHOMIYHUX Hay, doyesm

YMOBAX PO3BUTKY PUHKOBWX BiJHOCUH BaXNNBE 3HaueH-

HA HabyBae aHani3 rocnogapcLKoi AIANBHOCTI, AKMIA DaE

MOXNIBICTb BCEBIYHO BUBUMTH BIANbHICTD NiANPUEMCTE,
CBOEYACHO BUABMTI HEJONIKM i 3aCTOCYBATU 3aXOAM LWOAO X
YCYH@HHS, BU3HAUNTU NEPCNEKTUBM PO3BUTKY.

Butpatu 0biry B cucTemi GiHaHCOBO-EKOHOMIUHIX NOKa3-
HUKIB — HAHBaXNMBILUMI NOKA3HWK, AKWIA BiGOBPaKaE AKICHNIA
6ik pianbHOCTI | B NeBHil mipi BigoBpakae BCi HanpAMK WOAO
BAOCKOHANIEHHA CMCTEMU FOCTIOAAPIOBAHHA.

Y CBOIO Yepry, OCHOBHI 3aBflaHHA aHanisy euTpar obiry
dopmytoTb HEOBXIHICTL AOCNIAKEHD BUKOHAHHA KOWITOPUCY
BUTpaT obiry 3a neBHWi nepiog i po3pobiky signoeigHux 3a-
XOfjig, BU3HAUYEHHA BNNWBY OKPEMMX CTaTeN BUTPAT Ha 3aranb-
HUiA piBeHb, @ TaKOX BUAB/IEHHA pe3epBis eKoHoMi pecypcis
y cdepi obiry.

MuTaHHA Woao onTumizauii BUTpaT obiry Ta BAOCKOHa-
NeHHA CUCTEMM iX OLlIHKM PO3rNAAanTLCA B HayKoBUX poboTax
AK YKpaiHCbKUX, TaK | 3apy6ixHux BYeHuX, a came: B. C. Map-
uwka [7], A. M. Typuno [6], M. I Tpewaxa (8], A. A. Masapaki
(9], B.T. Nlebepesa [10], A. B. Kozauenko [11] Ta iHwwmx, npote
Ui AYMKM YacTo HeogHO3HauHi Ta noTpefyioTs fOAATKOBOrO
BAIOCKOHaneHHs.

TakuM YMHOM, [OCNIMKEHHA [HCTPYMEHTIB BIUMBY Ha
BuTpaTK obiry B cucTemi 3aranbHux GiHaHCOBUX MOKA3HMKIE
cy6'eKTiB rOCNOZapKBaHHA, AK CKNANOBUX YMHHWKIB 3abezne-
YEHHA X CTanoro Po3BUTKY Ta GpopMyBaHHA edeKTUBHOT c1e-
Temn hiHaHCoBOT Be3neky, 3 akTyanbHUM,

Butpaty 06iry € ogHUM 3 HaMBAKAMBILUMX AKICHWX NOKa3-
HWKiB AIANBHOCTI NiANPUEMCTB Ta OpraHi3auiil i CTaHOBNATL
BCi BUTPaTK XWMBOI Ta ypeueBneHoi npaui, Aki nos'asaHi 3 obi-
oM i BUPaXeHi y rpoloso-BapTicHii Gopmi, Ta ABNAKOTL co-
6olo BUTpaTW MaTepianbHuX i FpoLIoBMX 3acobie, HeoBXiaHNX
ANA 30IACHEHHA BCiX NPOLECiB N0 A0BEAEHHI0 MaTepianbHUX
pecypcie Big BUPOBHULTBA 4O CNOMWBAHHA.

CyyacHa cicTema rocnofiapioBaHHa noginAe sutpat o6i-
ry (ButpaTit Ha 36yT) Ha Taki ocHOBHi cTaTTi [1]:

" BUTPAaTW, NOB'A3aHI 3 BUKOPWUCTaHHAM npaLi;

® BUTPaTW, NOB'A3aH 3 BUKOPWUCTAHHAM Ta YTPUMAHHAM

ypeueeneHoi npavi: byaisens, NpumieHs, Tapu, He-
maTepianbHWX aKTWBIB i IHWKMX MaTepianbHO-pPeUoBUX
€IEMEHTIB Ta iX PEMOHTOM | OBHIM BijHOBNEHHAM;

" MNaHOMIpHe BIiAWKOAYBAHHA B MeXax BCTaHOBNe-

HUX HOPM Di3HWX TOBapHWX BWTPAT, AKi BUHMKAIOTb
3 06'eKTUBHMX NPUYMH B NPOLIECE TPAHCMIOPTYBAHHS,
3bepiranHHa | peanizauii Tosapis;

" onnata Nocnyr iHWKX ranyseil HAPORHOIO rocnogap-

CTBa, AKi 06cnyroByloTb Npovec obiry Tosapis, y ToMy
YMCNi BUTPaTH Ha NanuBo, ras i enekTpoeHeprit, 36epi-
raHH#, NigcopTyBaHHA, 06pobneHHs, NakysaHHaA i ne-
PeanpPoAaHY NiAroToBKY TOBaPIB, @ TAKOX BUTPATM Ha
peknamy.

" BUTPATV Ha CTpaxyBaHHA, CoLianbHi 3axogu, cnnaty

Bi[ICOTKIB 33 KpeAWT Ta iHLUi.

MpoTe, cnig 3a3HauMTK, WO 3aKOHOAABELb BBIB OKPEM
obmexeHHA Woao AiAnbHOCTI chepn obiry, a came suBiB i3
CKnagy BUTPAT Ha 36yT BCi BUAM aMIHICTPaTUBHUX BUTpaT,
diHaHCoBi BUTPATH Ta iHWI ONepawiiHi BUTPaTH, WO CYTTEBO
3BYKye cnocobu BNAMBY Ha KiHUEBI pe3ynbTatu ¢iHaHcoso-
rocnogapcbKoi fisneHoCTI.

3a CBOEI0 €KOHOMIYHOIO NPMPOACI0 BUTPaTU Chepu 0bi-
ry He € OAHOPIAHMMM, OCKINbKI HEORHORIAHUM € CaM NPOoLeC
o6iry Tosapis. ¥ 38'A3Ky 3 UMM MU MOXEMO NPOBECTU MOAIN
BuTpar obiry Ha BUTPaTK, NoB'A3aHi i3 3abeaneyeHHA npoviecy
B1poGHMLTBa B Chepy 0Biry, Ta BUTPATK, MOB'A3aHI 3i 3MIHOK0
$opm BapToCTi ToBapHUX pecypcis. MPoaoBKeHHA BUPOBHU-
uTea B cdepi obiry Nos'A3aHo 3 BUTPATaMM Ha TPAHCTIOPTYBaH-
HA, 36epiraHHA, NaKyBaHHA, KOMMMEKTYBAHHA TOBAPHOTO 3a-
nacy Ta iHwWi enemMeHTH, WO ABNAIOTL COBOI NPOAOBKEHHA BU-
POGHMLITBA | BUCTYNAIOTb AOAATKOBMMM BUPOGHNYMMM BUTPA-
Tamu ToprisAi. MpoTe, cig 3a3HaunTy, WO BOHW He MOB'A3aHi
3 YTBOPEHHAM CMOXWBYO( BApTOCTi, a TinbkK 3abe3neuytots i
Ppyx Ta 36epiraHHA 40 MOMEHTY peanisalyji.

Pazom 3 TuM, uncTi BUTpaTK 06iry, Nos'AsaHi 3 peaniza-
Lieio Toapy, 3miHoto Gopm Horo BapTocTi Ta CNPAMOBaHI Ha
obcnyrosyBaHHA AaHOTO NPOLECY BiAWKOAOBYIOTLCA 3a paxy-
HOK 4MCTOro NPpUBYTKY, AKMIA CTBOPIOETLCA AK B Chepi MaTepi-
anbHoro BUpPobHULTBA, Tak i 8 cdepi obiry.

MNpo6nemn ekoHnomikm Ne 1, 2012




