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Introductions. The process of intensive development and globalization of the
hotel and restaurant business, as part of the service sector of the economy, is
influenced by many factors, the role of which can be different both in strength and in
the duration and direction of exposure. The article is devoted to the consideration of
the factors that have both a positive and a negative impact on the development of the
hospitality sphere in the destination.

Aim. Investigation of factors that have both positive and negative effects on
the development of the hospitality industry in the region, and their management.

Materials and methods. This study is based on the results of scientific
analysis of the works of such leading domestic and foreign scientists on theoretical
and practical aspects of hotel and restaurant business as M. Artus, P. Baranov, G.
IInytska, O. Kovalyuka, I. Lomachynska, O. Lucius, L. Van Der Wagen, J. Walker,
E. Christopher and others. The methodological basis of the study were general
scientific methods of scientific cognition, a systematic approach, methods of
induction and deduction.

Results and discussion. The hotel and restaurant business is a relevant
industry in our time, which has a high level of competition and a field whose main
goal is to maximize consumer satisfaction, satisfy various household, cultural or
economic needs of guests and ensure the highest level of comfort. Due to the
extremely high level of competition, not everyone is able to stay in the market in this
area. Therefore, the organization of such a business requires compliance with the

rules and laws [1].
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Firstly, a hotel or restaurant must carefully select personnel who already have a
certain professional training, have undergone a medical examination, the results of
which are recorded in personal medical books. Second, all logistics equipment and
services must comply with standards and other regulations. Thirdly, the environment
in the establishment must comply with the norms, thanks to which the client will
receive the maximum satisfaction of his needs and interests.

Under such conditions, the business will be able to exist and develop, because
each service sector is focused on returning customers to their establishment and
gaining authority among the guests.

As a significant factor, the territory should be highlighted, which is a socio-
economic space in which the hotel and restaurant business develops. The influence of
economic and financial factors on the hospitality sector (such as changes in the
economic and financial situation, the level of income of the population) is due to the
fact that there is a close relationship between the development trends of the hotel and
restaurant business and the regional economy. As a rule, the level of development of
the material and technical base and infrastructure of the hospitality sphere depends on
the economic situation of the region [2].

Among social factors, first of all, it is necessary to note an increase in the
population's free time (reduction of working hours, an increase in the duration of
annual vacations), which, combined with an increase in living standards, means an
influx of new potential customers, an increase in their education, culture, and
aesthetic needs. Since today there is a tendency to fragmentation of vacation time, it
1s important for the development of the hotel and restaurant business in the region to
know the total budget of free time of various social groups, the structure of this time
(by days of the week, types of leisure activities), the content and dynamics of value
orientations of a real and potential consumer. services of enterprises of the hospitality
industry.

One of the important factors influencing the development of the hotel and

restaurant business 1s environmental, which determines how satisfied the consumer is
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with service, rest, fulfillment of desires, through a sense of comfort, an atmosphere of
hospitality, safety and beneficial health effects.

Demographic factors, i.e. population size, gender and age structure, marital
status, staff qualifications, etc., have a constant impact on the development of the
hospitality sector.

Political and legal factors are no less significant: the political situation in the
region; easing of administrative controls in the hospitality sector; unification of tax
and monetary policy.

In recent years, the number of factors affecting the demand for hotel and
restaurant services has increased markedly. The demand has sharply differentiated:
consumers with a high level of income show a correspondingly high selectivity and
exactingness to the quality of services of enterprises in the hospitality industry. In this
regard, motives and reasons are among the factors that determine consumer behavior.

The main motives for consumers of hotel and restaurant services are:

— physical (need for rest, maintaining health, entertainment, psychological
relaxation);

— cultural — a desire to learn more (folklore, music, art, dance, painting,
religion, nature);

- interpersonal (the desire to "escape" from the routine, the desire to visit
friends, relatives, make new acquaintances, etc.);

- prestigious — the desire to improve their social status (concern for
reputation, the need for recognition, as well as for more attention from other people,
the desire to be judged according to merit) [3].

The above factors can be divided into extensive and intensive. Extensive
factors include: an increase in the number of employees, an increase in the number of
material resources involved in the economic turnover, the construction of new
hospitality enterprises with a high technical level.

Intensive factors — staff development, development of a professional
qualification structure (technical improvement of the material base based on

implementation of the achievements and results of scientific and technological
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progress, including the implementation of programs to improve the culture and
quality of service, industrialization, technologization and computerization, rational
use and distribution of material resources, etc.).

Restraining factors include: economic crises, political and financial instability
in the region, inflation, unemployment, poor environmental conditions, etc.

Seasonality takes a special place among the factors influencing the profitability
of enterprises in the hospitality industry. Seasonality is understood as the property of
customer flows to concentrate in certain places for a short period of time.

But, in order to resist competition, it is necessary not only to know the
structure and features, but also to study new trends, interests and needs of customers,
which change over time. In addition, sometimes even that may not be enough. The
current situation requires quick adaptation to pandemic conditions. Each
establishment must comply with them and find solutions to problems. One of such
problems in the sphere of restaurants has become the ability to provide their services
only under certain conditions, that is, to take away. Some restaurants have avoided
this problem through their existing food delivery, others have had to introduce it or
start partnerships with other service delivery programs such as "Rocket" or "Glovo",
which have gained more popularity in recent times. On the other hand, a problem in
the hospitality industry, in which the interest and need of people in their services
disappeared, due to which more efforts had to be made to attract customers. It is the
problems that have become relevant in our time, the solution of which required the
adoption of quick decisions.

That is, the hotel and restaurant business is a complex system in which it is
difficult to find stability and the possibility of further development, adhering only to
well-known rules and laws. The service sector always requires the ability to adapt to
any situation and event [4].

So, nowadays, establishments that are different from the rest are gaining
popularity, it can be a special style of providing services, greater variety, incredible

interior or the introduction of new interesting opportunities for customers.
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An example is a cafe with animals. This marketing ploy actually makes it
unique right away. Cafes with cats, raccoons or other cute animals are of interest to
consumers, as many people love animals, the funny actions of which can be observed
while eating and drinking.

Also, no less important is the menu, where you can find original dishes that
have no analogues in other places. The more varied the assortment, the better you can
satisfy your needs and interests.

Another important factor is design, which can create a magical atmosphere that
will captivate people. Such establishments can become a place of inspiration for
many people, and therefore are gaining their popularity.

In the hotel industry, the main role is played by comfort, since this is what
consumers pay attention to in the first place. Therefore, it is worth creating the most
comfortable and welcoming atmosphere.

However, even if all the listed rules and tips are followed, we must not forget
about the dissemination of information about the establishment. It is an integral part
of the business in this field because it is people-centered. Thanks to high-quality
advertising and promotion, you can get a quick increase in clients and the
development of the establishment. To help this come social networks, in which
people spend almost forty percent of their entire life.

Conclusions. It can be concluded, that the service sector is one of the most
difficult to organize and develop due to the large number of factors affecting it.
Moreover, because of the constant changes in the needs and interests of people,
which must always be satisfied at the highest level. Hospitality enterprises develop
more intensively where the economic and political situation is stable, as well as
where the socio-cultural infrastructure is diverse. The factors constraining the
development of the hotel and restaurant business in the region are its economic,

political and financial instability, consumer income, inflation, unemployment.
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