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®OPMYBAHHSA M’SIKUX HABUYOK(«SOFT SKILLS») HA
SAHATTSAX AHIJIIACBKOI MOBH Y MAUBYTHIX MEHE/I’KEPIB B
YMOBAX JICTAHIIHHOI'O HABYAHHSI.
THE DEVELOPMENT OF FUTURE MANAGERS’ SOFT SKILLS IN
ENGLISH LESSONS THROUGH DISTANCE LEARNING
VY crarTi Oynu po3riasHyTI Pi3HI MiAXOAM BITYM3HSIHUX Ta 1HO3EMHUX BUCHUX JI0
BU3HAYCHHS MOHATTS M SIK1 HABUYKU. METOI0 TaHOTO JOCIIKEHHS 0yJI0 PO3TISHYTH
noHATTS M sikl HaBUUKH («soft skills») Ta cknacTu npuknaau Bopas 11t pOpMyBaHHS
M’sikuX HaBUUYOK («soft skills») y cTyneHTiB 31 cemiaibHOCTI MEHEKMEHT B YMOBax
nUcTaHIliitHOTO HaBuaHHs. [IpoaHanizyBaB TEOpPETHYHI Ta CTaTUCTUYHI JlaHHI, OYyJIO
copMyIbOBaHE MOHATTA M SKUX HaBUYOK. OTXe, M SKi HAaBUYKH 1€ - BMIHHS
JIOJIMHU, SIKI CTIIPUSAIOTH MIKOCOOMCTICHOMY CIUIKYBAHHIO, TPOSBJISITH OCOOMCTICHI
SAKOCTI Ta 00’€qHYIOTh Mpo(deciiiHi HaBUYKU, HAMPHUKIAJ, MpalioBaTU B KOMAaH]I,
JJEPCTBO, YCIIITHA B3a€MOJIS 3 KIIIEHTaMU Ta 1HII. 3po0iieHa kiacudikailis M’ TKUX
HaBUYOK Ha 0a3l XapaKTEPUCTUK iX OCHOBHMX SIKOCTEM HEOOX1MHMX JJII MaOyTHIX
¢daxiBuiB B cdepi MeHEMKMEHTy. byno BHAUIGHO TpU TpyNnH HABUYOK, SKI
BIJIMOBIJIAIOTH 3ajJlayaM, BHUPINIYBAHUX 3a JOMOMOTOK0 BINMOBITHWUX BMiHb. [leprma
rpyna - KOMYHIKaTUBHI HaBWUYKH, CIIIBBIJHOCUTBCS 3 BUKOHAHHSIM 3ajad,
COpSAMOBAaHMX Ha B3a€EMOJII0 3 IHIIMMHU JIOAbMHU. Jlpyra rpyma — OCOOMCTICHI
HAaBUYKM, TOB’S3aHa 3 YIOPaBIIHHSAM OCOOUCTICHMX sKocTel. Tpers Tpyma -
npodecioHaabHl HaBUYKHU, CIIBBITHOCUTHCS 3 BUKOHAHHSAM MpodeCciOHaIbHUX 3a]1ay.
3BepHEHO yBary, IO TMiJ Yac JUCTAHIIHHOTO HABYaHHS HEOOXITHO aKTHBI3yBaTH

(dbopMyBaHHS Ta PO3BUTOK M’SIKUX HABUYOK Yy CTYJEHTIB 3a JOMOMOTOI0 PI3HUX (HOopM



1 METOJIIB Ha 3aHATTAX AHIJIIHCHKOT MOBH, TOMY IO Yy CTYJIEHTIB 3MEHIIYETHCS Yac

pEaIbHOTO CIUIKYBaHHSI Ta 30UIBIIYEThCS BipTyasibHE. byno HaBeaeHO NpUKIAIH

e(eKTUBHUX BIpaB s (GopMyBaHHS M SKMX HAaBHYOK y CTYACHTIB B YyMOBax

AUCTaHLiiHOTO HaB4YaHHA. [logaHuii y cTaTTi MaTepiajl MpUBEpHE yBary HayKOBIIIB,

BUKJIQJa4iB JI0 PO3BUTKY TIOHSATh M’ SKI HABWYKH, JJII CTBOPEHHS OUIBII

OoOTpyHTOBAaHOI 1X TeOopeTHyHOi Kiacu@ikaimii Ta MNPUBEAYTh 10 MACIITAOHOTO

BIPOBA/HKCHHS B HABYAJIbHI IUIAHW 1 HABYAIBHI MPOTPAMH JUCIUILIIH HEOOX1THUX
KOMITOHEHTIB JIJIsl PO3BUTKY Y CTY/ICHTIB M’ SIKMX HAaBUYOK.
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THE DEVELOPMENT OF FUTURE MANAGERS™ SOFT SKILLS IN
ENGLISH LESSONS THROUGH DISTANCE LEARNING

The article discusses different approaches of Ukrainian and foreign scientists to

the definition of soft skills. The purpose of this study was to consider the concept of

soft skills and to create examples of exercises to develop students soft skills.

Analyzed the theoretical and statistical data of both scientists and public

organizations, the concept of soft skills was formulated. Thus, soft skills are human

abilities that promote interpersonal communication, show personal qualities and

combine professional skills, such as teamwork, leadership, successful interaction with

clients, and others. A classification of soft skills is made based on the characteristics

of their basic qualities required for future managers. Three groups of skills were

identified that correspond to the tasks to be solved with the help of skills. The first

group - communication skills, correlated with the implementation of tasks to interact

with other people. The second group is interpersonal qualities related to the personal



qualities management. The third group - professional skills, correlated with
professional tasks solving. It is noted that it is necessary to intensify students soft
skills development through various forms and methods in English lessons through
distance learning because young people reduce the time of real communication and
increase the virtual one. Examples of effective exercises for soft skills development
of students through distance learning were given. It is believed that the material
presented in the article will draw attention of scientists, teachers to the development
of soft skills to create a more perfect soft skills theoretical classification and
introduce necessary components into educational programs and curricular to develop
students soft skills.

Key words: soft skills, personal qualities, soft skills development,
communicative skills, professional skills

ITocTanoBka nmpoodJiemMu.

Tpancdopmariiisi ocBiTH B yMOBax rioOamizaiii HTPU3BOAUTH 10 3POCTAHHS
noTped He TUIBKU B MpodeciiiHuX, a Takok y M skux HaBuukax(«Soft skillsy), ski e
KPUTUYHO BAXJIUBUM (DaKTOPOM TPYAOBOI MISIIBHOCTI B YMOBAX CYYaCHOTO PHHKY
npani. CtyaeHTH, siki 37100yBalOTh BHILY OCBITY, TOBUHHI HE TUIBKM OTPUMYBATH
3HAHHA B TIM 4YM 1HIINA ranay3i, aje ¥ HaOyBaTH BMiHb, 3a JOIIOMOIOIO SIKHX
MaiOyTHIH (paxiBeIb 3MOKe KPUTUYHO MUCITUTH, T1IHO CIUIKYBAaTHUCS 3 MEPCOHATIOM
Ta KIIEHTaMHU, 3yMi€ e(EeKTUBHO BHUKOPHCTOBYBATH 4YacC, 3HAXOJWUTHU KpEaTHBHI
pimenHs 3anad. [langemis 2020-2021 poxky 3MiHWIA IEsIKI MOTJISAIA HA HABYAHHS U
J0BeJa, 10 IIBUAKO Ta €(PEeKTUBHO aJanTyBaTHUCS 10 JUCTAHIIMHOTO HaBYaHHS
3MOTIJIM CTYAEHTH Ta BUKJIaAadl, B AKUX Oy 100pe pO3BUHYTI THYYKI HABUYKH.

Takum unHOM Oyna BH3HaueHa MpoOJemMa HEAOCTATHBbOI BHUBYCHOCTI MOHSATTS
«THYYKI HaBHYKHW» Ta BIJICYTHOCTI BIJIMOBIHOTO MPAKTUYHOrO MaTepiany s
PO3BUTKY IIUX HABUYOK Yy CTY/ICHTIB.

AHAaJI3 OCTAHHIX JOCTIIKEeHb i myOJikamii.

[Ipu3HaueHHs THYYKHX HABHUYOK SK CKJIQJ0BHX KOHKYPEHTHOCIPOMOMXKHUX
¢daxiBUiB JOCTKYBaIM Taki ykpainceki BueHi gk O. I' 'mazynosa, JI.B.CkopusikoBa,

JI.B. Ianosa, K. O. Koanb, H.B. Tinkina, H.B. ®inarosa.



Taki mocmimamku sk H.C.bypmakina, A.B. T'apara, JLM.Ilinuyk, po3rasganu
BUKOPUCTAHHS ITPOBUX TEXHOJIOTIH Ta aKTWBHI METOAW HABYAHHS HA 3aHITTIX
iHO3eMHOI MOBH /7151 JOpPMYBaHHS Ta PO3BUTKY THYYKHX HABUYOK.

Cepen 3akOpAOHHUX HAYKOBLIB MPUAUISUIM yBary THYYKMM HaBUYKaM Ta
ocobmuBocTsM cminkyBanHs M. Bsiaik, M Cinque, D .Haselberger, 1. Mosquera,
Bb.Tpinninar, Y. deita.

Mera. Jlochmiautu moHATTA M’ski HaBuuku («soft skills») ta crTBOpHTH
npukiaan edeKTUBHUX BOpaB it (POPMYBaHHS M’SKUX HABUYOK y CTYJICHTIB B
yYMOBaX JIUCTAHIIMHOTO HaBUYAHHS.

BukJiag 0CHOBHOro Marepiajty 10CIiIKeHHS.

CydvacHi TeHAEHIIIT MBUAKOTO COIIAJIbHO-EKOHOMIYHOTO PO3BUTKY CYCILUIbCTBA
Ta TEXHOJIOT1M MPHU3BENO O 3MIH PUHKY Mpali Ta BUMOT 10 podouoi cuin. Kpim
npodecioHaIbHUX HABUYOK, POOOTOABII MPUIUISIOTH BEJIMKY yBary HaBHYKaM, sKi
npuitHaTo HasuBatu «soft skillsy anrmiicbkoro, abo «M’SIKD» UM «THYUYKI»
YKpaiHChbKOIO. B TOMOBIASX Ta DOCHIIKEHHSIX BCECBITHIX 'POMAJChKUX OpraHizamii
«soft skillsy manu pi3Hy Ha3BYy, X0oua OJHE 1 TeX 3Ha4YeHHs, Hanpukia, World Health
Organization Ha3uBana ix “life skills”, Institute for the Future — «future work skillsy,
y Tuning Educational Structures 3yctpiuaemo Ha3By “generic skills”, a B momoBimi
21st Century Skills and Competences for New Millenium Learners in OECD
Countries «soft skills» Oynu HazBani 21st century skills.

Haroun Bu3HaueHHS NOHATTA «soft skillsy BapTo po3rsHYTH icHYIOUHH
TeOpeTUYHUM NocBia 3 1mporo nuta”Hs. [I{ogo HaykoBoro BuBueHHs «soft skillsy,
BOHM HaW4YacTille 3aJuIIalOThCS 33 MeXaMd TPOOJIEMHOTO TIOJISI BHBYCHHS.
(K.O.KoBains,2015: 166). Baacmigok 1150ro 3micT moHsaTTs «soft skillsy HegocTaTHRO
JTOCJI/DKEHO B HayIlll 1 HEMae €IMHOI Y3TOJKEeHO1 Kiacudikaiii M’SKMX HaBUYOK.
H..LMaxnauoBa Tta A.K. Mimnsp crtBepmxkytoth, mo «soft skillsy - comianbho-
IICUXOJIOTIYH1 HABUYKM HEOOXIIHI I SKUTTEMISUIBHOCTI JFOOAWHH, IOIOMAararTh
CIIJIKYBaTHUCS, MPaIOBaTU y KOMaHi, my0aiyHo Buctynatu Ta iHm. A.C. CtaaHii i
C.B Tonon morpumyroThcsi TOukH 30py, 1o «soft skillsy 1me ocoOucTicHi SKOCTI

IpaliBHUKA, K1 J03BOJSAIOTH OyTh ycmimHuM. H.A. J[myryHOBHUY TiIKpECIIOE, 110



«soft skillsy - 1e HaBHYKM, SKI HEMOKJIHMBO BIJCTEKUTH HAOYHO Ta HABOIUTH
NPUKIATU YOPaBIIHCBKUX Ta KOMYHIKaTUBHUX HaBH4ok ([lmyryHoBuu,2014:239).
K.O. KoBainb BBaxae, 1o «soft skillsy» - corionoriyauii TepMiH, SKUM BITHOCUTHCS J10
EMOIIIITHOTO THTENEKTY, ToOTO ocobucTux xapakrepucTtuk.(K.O.Kosanp,2015: 162)

M sixi HaBuukm («SOft skillsy) wacto posrismaroThes sk HecrmenudiuHi i TICHO
MOB'sI3aH1 3 0OCOOMCTICHUMHU PUCAMU 1 yCTaHOBKaMU, COLIAIBHUMU 1 YIPaBIIHCHKUMU
3nioHocTsMu. A, Hanpukian, M.Cinque ta D.Haselberger crBepmkyroTh, mo M'ski
HAaBUYKH TPEACTABISIIOTh JTUHAMIYHE TO€IHAHHS KOTHITUBHUX Ta METaKOTHITUBHUX
HaBUYOK, MDKOCOOMCTICHHUX, IHTEJICKTyaIbHUX Ta MPaKTUYHUX, SKE JI0MOoMarae
JIOMSIM  aJanTyBaTHCS, IOBOAWTHCS IIO3UTHBHO Ta €(PEKTUBHO CHPABIATHCS 3
BUKJIMKaMH CBOTO npodeciiiHoro Ta nmocskaeHuoro xurts. (Cingque, 2016 : 390)

Ha ocHOBI mpoBeEHOTr0 TEOPETHYHOIO aHAI3Y YKPaiHCHKOTO Ta 3apyO1KHOTrO
JIOCBIZly BU3HAYAEMO, 110 «2HYYKI HAGUYKW)» - 11€ KOMIUIEKC BMiHb 200 HaBUYOK,
HEOOXITHUX JUISI MIKOCOOMCTICHOTO CIUJIKYBaHHS, JUIS JOCSATHEHHS ILIl 3a
JOTIOMOTOI0 KPUTHYHOTO Ta TBOPYOTO MHCIEHHS Ta OCOOHCTICHUX CKJIAJOBHX
€MOITIOHAJILHOTO 1HTENIEKTY, $KI BIUIMBAIOTh HA JKUTTA Ta TMPAICBIANITYBAHHS
MaiOyTHIX (paxiBIiB.

Posrnsaemo knacudikamito «soft skillsy. K.O.KoBanp HaBoguTh po3pobiieHy
KIacudikaiiro M’ SKMX HaBUYOK, SKa CKIAJa€TbCcsl 3 TPhOX THITB SKOCTEH:
IHAUBIyalIbHI (BJACTUBICTh MNPUUMATH PIIICHHS, MO3UTUBHE MUCJIEHHS 1 ONTHMI3M
Ta 1HII), KOMYHIKaTUBHI (TOTYyBaTH Ta POOMTH SKICHI MpE3EHTAIlli, B3aEMOJISTH 3
PI3HMMH THUIAMHU JIOJEH) Ta YOPaBIIHCBKI (FpaTd B KOMaH[l, 00 €IHYyBaTH Ta
MOTHUBYBaTu koMaHy). (Kosaine, 2015: 165)

H.A. JlnyryHoBuY BUIIISIE TaKl TUIIA M’ SIKMX HABUYOK: 0COOHCTA €EKTUBHICTD,
KOMYHIKaTUBHI HAaBUYKH, YOPABMIHCHKI, cTpareriuHi (myrynosuu, 2014: 241) 3
miero  knacudikamiero 3rogni H.M.MaxnadoBa, A.K.Mimmsip (Maxnadosa, ,2017
:382). T.B. Bousomina, O.I'.I'maszynoBa,B.I. Koponbuyk m0mai0Th IIe HABHYKU
ynpasiinas iHpopmartiero. (I'masynosa, 2019: 96)

[Ticns mpoBeneHOro aHAMi3y ICHYIOUMX Kiaacu(DikaIliid, BUIIISEMO MpU Zpynu

m’akux nasuuok(«Soft skillsy):



1. KoMyHiKaTHBHI HAaBUYKHU.

2. OcoOucTiCHI HAaBUYKHU.

3. [TpodeciitHi HaBUYKH.

1. Komynixamueni naguuku XapaxTepus3yloThb BITHOCHUHU JIOAWHU 3 IHITUMH 1
BKJIFOYAIOTh HACTYITHI BMIHHS:

- MI?)KOCOOUCTICHE CIIJIKYBaHHS

- BMiHHSI IEPEKOHYBATH

- BMIHHS TIpaIffoBaTH y KOMaH/I1

- BMIHHS CJTyXaTu

- BMIHHSI BUKOHYBATH 1HCTPYKIIii

- BMiHHS PO3B’s13yBaTl KOH(IIIKTHI CUTYaIlil

2. Ocobucmicni Haeéuuku - T SKOCTI JIOJAWHH, SKI TICBHAM YHHOM
XapaKTepU3yrTh 1i OCOOUCTICTh, 3a JIOMOMOTOI0 SIKMX JIIOJIMHA CIPaBJISETHCA 3
npoOjeMaMu, TPUCTOCOBYETHCS 10 HE3BUYAMHMX YMOB, BMI€ CTaBUTH LI Ta
BUKOHYBATH iX 3a MEBHUU Yac, CIPSMOBaHI Ha caMy JIIOJMHY: YIPaBJIiHHS CBOIMH
€MOIIISIMU, BIACHUM PO3BUTKOM. Cepel HuX:

- BMiHHSI CTBOPIOBATH MPE3EHTALl1

- BMiHHS KPEaTUBHO Ta KPUTUYHO MHUCIIUTH

- BMIHHS CTaBUTH [Tl Ta JOCATATH iX

- BMiHHS YIIPABJISITH 9aCOM

- eMOLIIMHHM 1HTEJIEKT

3. Ilpogpeciiini naguuku, cupsAMOBaHI Ha PIIIEHHSA 3arajbHONpodeciitHuX
3aBJlaHb B IIMPOKOMY IIJIaH1 1 CKIIAJal0ThCS 3:

- BMiHHS TIPOSIBJISITH 1HIIIATUBY

- BMIHHSI BUUTHUCS

- BMIHHSI aJaiTyBaTUCS Ta THYYKICTb

- JIIIEPChK1 HABUYKHU

- BMIHHS CIIIJIKYBATHUCS 3 KJII€EHTaMH

B ocBitHbO-mpodeciitHiii  mporpami  XapKiBCHKOTO  HalllOHAJIBHOTO

ekoHoMiuHOoro yHiBepcuteTy iMeHl Cemena Kysnens po cnemiaasHocTi 073



MeHemKMEHT BU3HAYeH1 KOMIETEHTHOCT] AJIsi BUITYCKHUKIB-MAaricTpiB, SIKUMHA BOHH
MOBUHHI BOJIOIITH MiCJIsl 3aKIHUCHHS YHIBEPCUTETY '

1. 3aranbpHi KOMIIETEHTHOCT1 — 3[AaTHICTh O aOCTPAaKTHOTO MHUCIICHHS, aHATI3Yy,
CHUHTE3Y Ta BCTAHOBJICHHS B3a€MO3B SI3KIB MIXK SIBUIIIAMH Ta MPOIIECAMH,

2. CremianpHi  ((paxoBi, mNpeAMETHI) KOMIETCHTHOCTI — 3JaTHICTh JI0
CaMOpPO3BUTKY, HaBYaHHS BIPOJOBX >XHUTTS Ta €()EKTUBHOTO CaMOMEHEIKMEHTY;
BMIHHS CTBOPIOBAaTH Ta OpPraHi3oByBaTH €(QEKTUBHI KOMYHIKallli B MpoIieci
yIpaBIiHHSA; HaBUYKU (OpMYyBaHHS Ta JEMOHCTpaAllil JiJEPChKUX SKOCTEH;
(OOI1,2020)

Y 3B’a3ky 3 muM, HeoOXimHo moumHaTH (opmyBat M ski («Soft skillsy)
HAaBUYKU Yy CTYJEHTIB BXX€ 3 MOJIOALIMX KYpCIiB 1 TakOi TOYKU 30py JOTPUMYETHCS
A.B.I'apara 1 npononye ¢popMyBaHHS M SKMX HaBHYOK B paMKax BCIX IAUCIUIUIIH
HaBuanbHOi mporpamu (I'apara, 2020 : 50). JL.M. [linuyk, Hanpukiam, CTBEPIKYE,
10 Ha (popMyBaHHs BMIHb aHAJII3yBaTH Ta MPUIMAaTH PILICHHS, KPUTUYHO Ta TBOPYO
MUCIIUTH, TMPALIOBAaTH CAMOCTIMHO BIUIMBAIOTH ITPOBI TEXHOJOTIl, SIKI pPaauTh
BUKOPHUCTOBYBaTH Ha MPAKTUYHUX 3aHATTAX iHO3eMHOi MoBH. (ITiHuyk,2019 : 70)
Ane pameko He BHYEpPHAHUM pecypc IMOACHHUX TMPAKTUYHUX 3aHITh IS
CTAaHOBJICHHS 1 PO3BUTKY THYYKMX HABUYOK CTyJEHTIB. OCOOIMBO JAOPEYHO 3 IMIEIO
METOIO0 3aCTOCOBYBATH METOJIM aKTUBHOTO HaBYaHHsS (poOOTYy B Tpymnax, AMCKYCII,
HaBYAJIbHO-M3HABAJIBHI, JIJI0BI, POJBOBI ITPH, MPOEKTHA podoTa, Ta iH.), 100 3
MOYaTKy HaBYaHHS B BHUIIOMY Yy40OOBOMY 3aKjaJl CTBOPUTH pPO3BHBAIOYE
cepenoBulle, 31aTHe (OpMyBaTH Ta PO3BUBATH HEOOX1THI JJIsI MallOyTHBOI mpodecii
HABUKH.

JJis MPakTUYHOTO 3aCTOCYBAHHS 3100yTHUX TEOPETUYHUX 3HAHb, 3yMIMHUMOCH Ha
dbopmax 1 MeToJax, Kl TONOMOXKYTh MaOyTHIM (haxiBLUSAM B 00J1aCTI MEHEIKMEHTY
OBOJIOITH KOPUCHUMH HaBUYKAMU TI1]] 9aC TUCTAHI[IHHOTO HABYAHHS.

I. IIucbmoBe cHVIKYBaHHA

KoMyHikaTMBHI HaBUYKM JOMOMAararoTh PO3BUBATH BIIHOCMHU 3 JIIOAbMH,
OiATPUMYBaTH PO3MOBY, €()EKTHUBHO BECTH ceO€ MPH CHUIKYBaHHI 3 OTOUYIOUHMH.

Bonu BKIIIO4aI0Th MUCHMOBE, BepOasibHE 1 HEBepOaIbHE CIIJIKYBaHHS.



Opni 3 HaWOLIBII BaXXJIMBUX HABUYOK B CyYaCHOMY CBITI — BMIHHS
CHJIKyBaTHCA 10 € — mail. daxiBenb MOBUHEH BMITH NTUCATH JIAKOHIYHI 1 YiTK1 JIUCTH,
JTOTPUMYIOYHUCH BIAMOBIAHOTO GopMaTy 1 TOHY JUCTyBaHHs. JJIsS pO3BUTKY BMIHHS
YITKO CJIAyBaTH I1HCTPYKIIi CTyJeHTaM MOXe OyTH 3alpolOHOBAHO HACTYIHY
BIIpaBY.

Bmpasa 1.1

1. Write a letter of complaint.

2. Divide a sheet of paper into three parts.

3. Read the useful phrases for a letter of complaint.

4. Choose the right name of each part.

5. Put phrases from the list to each part.

Buknanau geMoHCTpye Ha ekpaHi ¢pa3ud [Jisi HaMMCaHHS JIUCTa-CKapru Ta
OKPCMO 3arojIoBKH KO>XKHOI YaCTHUHH JIUCTA.

Useful phrases:

- | am writing to complain about/regarding/on account of/because of/on the
subject of...

- | am writing to draw your attention to...

- [ am writing in connection with...

- I look forward to hearing your early reply

- | look forward to receiving a prompt reply

- | am writing to complain about/regarding/on account of/because of/on the
subject of...

- | am writing to draw your attention to...

- [ am writing in connection with...

- | should have been informed that...

- The first problem was... Another problem was... The most visible problem...

Parts of a letter of complaint:

1. Ending

2. Opening Remarks

3. Main body



4. Closing remarks

II. AKTHBHE CIIyXaHHA

Cnin 3a3HauMTH, IO BMIHHS CIyXaTH € OJHIEI0 3 BaXJIMBUX HABUYOK
MalOyTHROTO MEHE/KEpa. AKTHBHE CIyXaHHS [1a€ JIIOISIM Kpaile pO3yMIHHS
BKa3iBOK. BoOHM 37aTHI BHUKOHYBaTHM 3aBJaHHS 3 OUIBIIOK TOYHICTIO Ta
edexTuBHICTIO. HacTymH1 BlipaBU JOMOMOXKYTh TPEHYBaTH aKTUBHE CITyXaHHS.

Bmpaga 2.1

1. Divide your students into 3 groups.

2. Group A. Make descriptions of some objects (e.g. Describe the car in the
picture: colour, length, weight, year of production)

3. GroupB. Make questions for GroupC. about the objects.

4. GroupC. Answer the questions.

Bnpaga 2.2

Pi3Hi cioBa MaroThb pi3HE 3HAYEHHS Uis pi3HUX Jrojed. Koam mMu akTuBHO
CIIyXa€EMO, MM MO>XEMO PO3YyMITH, IO HACIpaBIl MarOTh Ha yBa3l iHII. [{0 gyMKy
migpumye ['.B. Kopsromn 1 nmogae, mo BaxiauBo me ymith uyTt.( Kophrom, 2020 :
103) 3 MeTor pO3BUTKY CHPUHHATTS EMOIIHHOTO CTaHy 1HINOI JIFOJAWHU
MIPOTIOHYETHCSI HACTYITHA BIIPaBa’

1. Divide your class into two groups.

2. Give GroupA students some little texts and ask them to read the texts aloud

3. Ask Group B students to listen to them and say what emotions they have after
listening. For example, if they are excited, or annoyed, or surprised.

II1. IIpakTHKa apryMeHTOBaHOI0 NIEPEKOHAHHS.

BwminHs mepexkoHyBaTH BIUIMBA€E Ha YCHINIHICTh MEHEIKEpa, 0COOIMBO y cdepi
00CITyroByBaHHS Ta Ha BUPOOHMIITBI, KOJIU Yy (paxiBLs MO MPOAAXKY CTOITh METa 30UTY
nponykiii. Ak crBepmxye mpodecop mncuxomyorii  Jxexk Illadep, BMiHHS
MEPEKOHYBaTH Tpa€ BHPIMIATBHY pPOJb B OCOOMCTHX BIIHOCHHAX Ta CIpPHSIE
criBpoOiTHUNTBY. (IIladep, 2019) Icnye nekinbka epEeKTUBHUX MPUMOMIB IMiJ 4Yac
CHIJIKYBaHHA 3 KJIi€HTOM abo 3amMoBHUKOM. bizHec-tpenep Onexcanmp Kapmos

paauTh CIyXaTH CIIBPO3MOBHHMKA O€CIIM YBa)XHO, BHUCJIOBJIIOBATH CBOIO IYMKY



MPOCTUMH CIIOBaMH, ajieé apryMEHTOBAHO, 3a/JaBaTH NUTaHHS, W00 TOKa3aTH
3alliKaBJICHICTh, OyTHU AOOPO3UWIMBHM, 100 MEPEKOHATU JIOAWHY, & HE MPUMYCUTHU
3pobutu Te, mo Oaxaere Bu. (Kapmos, 2008) /I po3BUTKY BMIHHS IEPEKOHYBATH
JOLITFHO TPAKTHUKYBaTH TPYHOBY poOOTy, sika 3a cTBepxeHHsM [. Mockepu (1.
Mosquera), ctipusie pOpMyBaHHIO YMiHb MPAIFOBATH y3TOKEHO, PO3BUBAE HABHYKU
YCHIIITHO B3aEMOJISTH 3 CIIIBPO3MOBHUKOM.

Bmpaga 3.1

Jlist opranizaiiii MpakTUKH, CHOYATKYy BHUKIANay CKJIaJa€ KapTKU, Ha SIKHUX
HAIMCaHl TOBapW YM TMOCIYTH. 3agava CTyACHTa MPE3EHTYBaTH TOBap abo MOCIYTY,
o0 MEepeKOHATH MOKyMIs abo Kii€HTa MNpuAOaTH TOBap YM CKOPHCTATHCS
nocayroro. KpiM omnrcy ToBapiB, HEOOXITHO PO3IIOBICTH 1CTOPiIO 3 BJACHOTO JIOCBiAY,
sIKa JOJACTh IEPEKOHIMBUX aPTYMEHTIB JIJIsl TO3UTUBHOTO PIIlICHHS TOKYTIIIS.

Cardl

You are a sales rep. Your task is to present a new car for clients in a big IT
company and persuade them to buy a car. Follow the instructions: - look right in the
clients’ eyes - make a story from your own life to persuade the customers to buy a
Car.

BucnoBku.

Ha ocHOBi ananizy HaykoBOi JiTeparypu OYyJO TOCHIIKEHO TMOHSTTS M’SIKUX
HABUYOK Ta po3podiieHa ix kiacudikaris (Soft skills). M’siki HaBUYKH - 116 BMIiHHS
JIOAVHM, K1 CIIPUSIOTH MIXKOCOOMCTICHOMY CHUIKYBAHHIO, MPOSIBISITU OCOOMCTICHI
SAKOCTI Ta 00’€qHYIOTh MpodeciiiHi HaBUYKU, HANPUKIAA, MPaALOBAaTH B KOMAaH/II,
JePCTBO, YCHIINTHA B3aEMOJIS 3 KIIEHTaMU Ta 1HIIL. BpaxoByrouu Ba)KHICTh M’ SIKHX
HAaBUYOK OyJiM HaBeJICHI MPUKIIAIN e(HEKTUBHUX BIIPaB JUIisi JOPMYBAHHS Ta PO3BUTKY
y CTYAEHTIB THYYKMX HABUYOK TiJi Yac JAUCTaHIiiiHoro HaBuaHHA. [lomo
MOTAJIBIIIOTO JIOCTI/DKEHHS BIUIMBY M’ SIKMX HAaBUYOK Ha MallOyTHE CTYJEHTIB BCe
OUTBIIIOT aKTyaJIbHOCTI HAOyBa€ 3aBAaHHS MPOJOBXYBATH PO3IMIUPITH BUKOPUCTAHHS
MpPaKTUYHUX BIOpaB Ta 30UIBIIYBAaTH iX PI3HOMAHITHICTh, 1100 MPUBEPTATH yBary
CTYJICHTIB JI0 POJIi OCOOMCTICHUX, MTPOQECIHHUX Ta MI>KOCOOUCTICHUX 3M10HOCTEH st

3a1iicHeHHs €(peKTUBHOI PO eciitHOT AISTBHOCTI Y MallOyTHEOMY.
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