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STANDARDIZATION OF THE PROVISION OF ADMINISTRATIVE
SERVICES AS A TOOL FOR THEIR QUALITY IMPROVEMENT

Y. lvanov
A. Sienina

The current overregulation of economic and social processes in the country which hampers sustained economic
development and causes corruption necessitates enhancement of the role and importance of economic deregulation,
particularly in the administrative services sphere where the number of companies and individuals requesting services from
public authorities and the share of administrative fees and payments in the state budget's non-tax revenues grows every year.

The goal of the article is to define the key problems in the sphere of standards of the administrative service
provision, substantiate the ways of solving these problems and develop recommendations regarding the adminis-
trative services provision standardization process to improve their quality.

The subject of the article includes theoretical and methodological provisions and practical application of
administrative services quality standards.

The article was written with the use of the analysis, synthesis and logical generalization methods.

The article offers analysis of the key performance indicators of administrative service centers and compari-
son of administrative services quality indicators of regional administrative service centers with the amount of fi-
nancing spent on equipping these centers. The authors have analyzed the terms "standard" and "standardization"
with regard to administrative services and proposed, on the basis of this analysis, their own definition of the term
"administrative services provision standard”. The best experience of European countries in implementing administra-
tive services provision standards was reviewed. It was proposed to supplement the existing administrative services
quality evaluation criteria and provision standards with new ones depending on the service applicant needs. In particular,
the criteria provided by the administrative service system development concept must be supplemented by the criteria
of simplicity, equality, justice, confidentiality of personal information, adaptation of the facility's conditions and tech-
nology of contacting and interacting with public servants to anthropometric, psychological and physiological features
of different visitor categories, and adequate and timely response to criticism.

Keywords: standard, standardization, administrative services, standardization of administrative services
provision, centers of administrative services.
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CTAHOAPTU3AUIA HAOAHHA AOMIHICTPATUBHUX NOCHYT
AK IHCTPYMEHT NIABULLEEHHSA IXHbOI AKOCTI

leaHos KO. b.
CeHiHa A. O.

Uepes 3aperynboBaHiCTb couianbHO-EKOHOMIYHMX MPOLECIB Yy KpaiHi, WO 3aBaXae CTanomy pO3BUTKY eKO-
HOMIKM Ta crnpusie NosiBi KOPYNUiNHMX NposBIB, iCHye 00'eKTMBHA HEOOXiIAHICTL Y MOCWUIEHHI PO Ta 3HAYEHHS Ae-
peryntoBaHHSA EKOHOMIKM, 30KpeMa, y cdepi agMiHICTpaTUBHUX NOCAYT, Ae KiNbKICTb opruandHmX Ta isnyHmux ocio,
SIKi 3BEPTaTbCA 4O OpraHiB BraguM 3a OTpMMaHHAM MOCAYT i YacTka aaMiHiCTpaTMBHMUX 300piB i nnaTexiB y Heno-
OaTKOBUX HaOXOMKEHHAX OEPXKOIOOKETY 3pOCTalOTh i3 KOXXHUM POKOM.

© Y. Ivanov, A. Sienina, "EkoHoMika po3suTky" (Economics of Development), Ne 1 (73), 2015
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6

MeToto cTaTTi € BU3HayYeHHs OCHOBHUX NpobneM, fKi iCHytoTb y cdhepi cTaHgapTiB HagaHHS agMiHicTpaTue-
HMX nocnyr, oBrpyHTyBaHHS LUNAXIB iX BUPILIEHHSI Ta po3pobneHHs pekoMeHAalin Woao npouecy ctaHaapTusauii
aAMiHICTpaTUBHMX NOCNYT ANSA NiABULWEHHS TXHbOT AKOCTI.

MpeomeToMm cTaTTi € TEOPETMKO-METOAMNYHI NOSOXKEHHS Ta NPakTUYHE 3aCTOCYBaHHS CTaHAAPTIB SIKOCTi Ha-
OaHHs agMiHiCTpaTUBHUX NOCIYT.

Y xopgji HanncaHHs cTaTTi 6yno BUKOPUCTAHO METOAM aHanisy, CUHTE3Y, NOMYHOro y3aranbHEHHS.

Y cTaTTi NnpoaHanisoBaHO OCHOBHI XapakTepUCTUKN QiNbHOCTI LLEHTPIB HAaAaHHA afaMiHiCTpaTUBHMX NOCIyr
Ta 30iNCHEHO 3iCTaBMNEHHS MOKa3HWKIB SIKOCTi B PerioHanbHUX LeHTpax HadaHHS agMiHICTpaTMBHUX MOCNYr Ta po3mipy
KOLUTiB, BUTPAY€HMX Ha IXHE MaTepianbHO-TEXHIYHE 0bnawTyBaHH4A. MNpoaHanisoBaHo NOHATTA "cTaHgapT" Ta "cTaH-
JapTusauis" Wwoao aamiHICTpaTMBHUX MOCAYr, Ha OCHOBI YOro 3anponOHOBaHO BracHE BU3HAYEHHHA MOHATTS
"CTaHgapT HagaHHA agMiHicTpaTUBHOT nocnyr”. PO3rnaHyTO Kpalumii JOCBIA €BPONENCHLKMX KpaiH Y BCTAHOBIEHHI
CTaHdapTiB HaJaHHA agMiHICTPaTMBHMX NOCAyr. 3anponoOHOBAHO KpUTepIl OLiHIOBaHHSA SIKOCTi Ta CTaHAapTiB HagaH-
HS aAMIHICTPaTMBHUX MOCAYr AOMOBHUTU HOBMMM, BUXoAa4m 3 noTpedb cyb'ekta 3BepHeEHHSA. 3oKkpema, 4O KpuTepiis,
nepenbaveHnx KoHuenuieo po3BUTKY CUCTEMU HafaHHA agMiHICTpaTMBHMX MOCMYr, HEOOXiAHO AodaTV KpuTepii mpoc-
TOTW, PIBHOCTI, CNpaBeanMBOCTi, KOHMIAEHLINHOCTI 0COBUCTUX AaHWX, MPUCTOCOBAHOCTI YMOB MPUMILLEHHS Ta Tex-
HOMorii 3BEPHEHHS i B3aemogii 3 nocagosmmu ocobammu 40 aHTPONOMETPUYHMX Ta NCMXONOro-gisionoriyHmx ocob-
NNBOCTEN Pi3HUX KaTeropin BiasigyBadiB, af4ekBaTHOIO Ta CBOEYACHOrO pearyBaHHs Ha KPUTKKY.

Knroyvoei crioga: ctangapT, cTaHgapTuaadis, agMiHicTpaTUBHI Nocnyrk, CTaHAapTu3auis HagaHHA agMiHicTpa-
TUBHUX NOCHYT, LEHTPW HagaHHS aaAMiIHICTPaTUBHWUX MOCIYT.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

CTAHOAPTU3AUUA NPEOOCTABIIEHUA AOMUHUCTPATUBHbLIX YCIYT
KAK UHCTPYMEHT MNMOBbIWEHUA UX KAHECTBA

UNeaHos 1O. b.
CeHuHa A. A.

W3-3a 3aperynnpoBaHHOCTU coLmaribHO-3KOHOMMYECKMX NPOLIECCOB B CTPaHe, YTO MeLlaeT YCTOMYMBOMY passu-
TUIO SKOHOMWKM U CMOCOBCTBYET NOSIBNEHNIO KOPPYMLUMOHHbLIX NPOSIBIEHNI, CyLLecTByeT 06bekTuBHas HeobxoanmocTb
B YCUMEHWUW PONKN 1 3HAYEHNS AeperynmpoBaHnsa 3KOHOMUKW, B YaCTHOCTW, B cdpepe aAMUHUCTPATUBHbLIX YCNYr, rae Ko-
NIMYECTBO IOPUANYECKUX U (DU3NYECKMX MKLL, OOpaLLAoLLMXCS B OpraHbl BACcTV 3a MOMyvYeHneM yCnyr v yaenbHbIA BeC
aAMUHUCTPATUBHBIX COOPOB M MNaTexen B HEHANOroBbIX MOCTYNEHUSX rocOofkeTa pacTeT C KaXabiM rogoM.

Llenbto cTatbk SBRSETCS BbISIBNEHNE OCHOBHbIX Npobnem, KoTopble CyLLEeCTBYIOT B cdepe CTaHOapToB Npeaoc-
TaBneHVs agMUHUCTPaTUBHbLIX ycnyr, 060CHOBaHWe NyTen ux pelleHns n paspaboTka pekomeHOaumnin OTHOCUTENBHO
npolecca ctaHgapTM3aunmM agMUHUCTPAaTUBHBIX YCIYr ANSA NOBbILEHWS NX Ka4yecTBa.

MpeamMeTom cTaTby SABNATCA TEOPETUKO-METOANYECKUE MOMNOXKEHUS U NPaKTUYecKoe NpYMeHeHne CTaH-
0apToB KayecTBa NpeaocTaBneHns agMUHUCTPATUBHbLIX YCIyr.

B xoge HanucaHus ctaTby 6bInNyM UCNOMNb30BaHbI METOAblI aHanu3a, CMHTesa, norudeckoro o6obLueHns.

B ctatbe npoaHanusnpoBaHbl OCHOBHbIE XapakTePUCTUKN OEATENbHOCTM LIEeHTPOB NpefocTaBneHns agMu-
HUCTPaTMBHbIX YCNYr U OCYLLECTBNEHO COMOCTaBrieHue nokasaTenen kayectsa OOCNY>XMBAHUS B pPermoHanbHbIX
LUeHTpax npegocTaBneHus aaMUHUCTPaTUMBHBIX YCNYr M pa3mepa CpeacTB, 3aTpadeHHblX Ha UX maTtepuarnbHo-
TexHn4Yeckoe obycTporcTBO. NpoaHanuaMpoBaHbl MOHATUA "cTarg4apT" U "cTaHgapTM3aums” No OTHOLLEHUIO K aaMu-
HUCTPaTUBHBLIM yCInyram, Ha OCHOBE Yero NpeasioXkeHo cobCcTBeHHOe onpeaeneHne NoHATUSA "cTaHaapT okasaHus
rocyapCTBeHHoM ycnyrun". PaccMOTPEH My4yLLMI OMbIT EBPOMENCKMUX CTPaH No YyCTaHOBMEHWIO CTaHA4apToB Npeao-
CTaBneHns agMMHUCTPATUBHbLIX ycnyr. [peanoXxeHo KpuTepumn OLEHKU kavyecTBa W CTaHOapToB NpefocTaBrieHus
aAMUHUCTPATMBHbIX YCIyr AOMNOMHUTL HOBBLIMU, UCX0As U3 NoTpebHocTen cyGbekTa obpalleHus. B yacTHocTH, K kpu-
TepuaMm, npegycMoTpeHHbiM KoHuenumen pasButus cUCTeMbl NpeaocTaBneHns agMUHUCTPATUBHbLIX YCNnyr, Heob-
X0AUMO [00aBUTb KPUTEPMM MPOCTOThI, PABEHCTBA, CMpaBeAnvMBOCTU, KOHOUOAEHUMANbHOCTU MUYHBIX AaHHbIX,
nprcnocobreHHOCTW YCIOBWI MOMELLIEHUSI U TEXHOMNOTMU ObpaLLeHUst U B3anMoAeNCTBMS C AOMKHOCTHBIMU nuamu
K aHTpOMOMETPUYECKUM U NCUXONOro-hn3nonorm4eckuMm 0CoOBeHHOCTAM pasfnyHbIX KaTeropui nocetutenen, agek-
BaTHOMY U CBOEBPEMEHHOMY pearMpoBaHuIo Ha KPUTUKY.

Knouesble criosa: cTaHdapT, cTaHdapTM3aUmMs, adMUHUCTPATVBHbLIE YCyrW, CTaHOapTUsaums npegocrasne-
HUS1 aAMUHUCTPATMBHBIX YCYT, LEHTPbI MPeAoCTaBMNeHNs aAMUHUCTPATUBHBIX YCIYT.
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One of the main internal institutional threats to Ukraine's
sustained economic development today is corruption caused by
not only the government's excessive intervention into activities of
businesses but also breeding conditions for abuse of power in the
public administration system created by overregulation of econom-
ic and social processes in the country. Therefore, the present situa-
tion requires enhancement of the role and meaning of deregula-
tion, particularly in the administrative services sphere where the

number of companies and individuals requesting services from
public authorities and the share of administrative fees and pay-
ments in the state budget's non-tax revenues grows every year.
Provision of quality and timely administrative services is
based on the application of a number of requirements to the pro-
cess of providing these services. These requirements are called
standards in the most general sense, and the process of setting
and applying them is called standardization. The impossibility to
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compare the actual level of functioning of administrative bodies
when they provide administrative services with the preset charac-
teristics and to ensure their constant revision and improvement to
meet user needs and requests leads to an unjustifiable increase of
time, efforts and other resources spent by both the applicants and
executants and the advent of fictitious (set out in a regulatory act
but not actually provided by public authorities) and excessive
(where private costs exceed private benefits of applicants and
are inexpedient from the standpoint of social benefit) administra-
tive services [1]. Therefore, development and implementation of mod-
ern standards is an important task of the national regulatory policy
in the administrative services sphere.

Economic and legal aspects of the functioning of adminis-
trative services, including the list of administrative services, fees
for administrative services, the mechanism of administrative ser-
vices provision, have been the subject of many scientific works by
such scientists, as: A. Banchuk, |. Bekeshkina, I. Koliushko, A. Nes-
terov, G. Pisarenko, V. Tambovtsev, V. Tymoshchuk and others.
Theoretical and practical aspects of the organization of adminis-
trative services, in particular through integrated offices, have been
examined by such scholars as: A. Mironov, A. Nozdrachov, E. Ta-
lapina, B. Braun, W. Weiss, C. Gramm, A. Mayer, L. Torres, H. Erik-
sen etc. However, despite the significant achievements in the field
of administrative services, standardization of administrative ser-
vices provision remains a subject of intense research interest in
the modern scientific discourse.

The goal of this study is to define the key problems exist-
ing in the sphere of standardization of administrative services
provision, substantiate the ways of solving these problems and
develop recommendations regarding standardization of adminis-
trative services provision to improve their quality.

According to the authors, administrative services should be
understood as a means of performing the functions of the state in
providing public services to citizens. Administrative services are a
product of economic and legal cooperation on the basis of mutually
binding entity providing such services and the treatment of the sub-
ject, aimed at the establishment, modification or termination of rights
and/or obligations of the subject, the subject treatment by providing
aggregate formally approved, standardized operations [2, p. 83].
According to the Law of Ukraine "On Administrative Services" on
the subject matter (in character) for which persons are turning to the
administrative authorities, administrative services can be divided into
entrepreneurial, social, land, construction, utility and housing [3].

Analysis of the main characteristics of administrative ser-
vices provided in Ukraine should begin with the study of the so-
ciological survey results [4; 5]. A survey held in 2013 by llko
Kucheriv Foundation for Democratic Initiatives and Kyiv Interna-
tional Institute of Sociology at the request from the Center for Po-
litical and Legal Reforms covered 109 cities and towns in all re-
gions of Ukraine including the Autonomous Republic of Crimea.

During 2009 — 2013 Ukraine's administrative service sys-
tem experienced positive shifts which translated into the growing
degree of public satisfaction from 40.1 to 46.5 % and the shrink-
ing percentage of respondents dissatisfied with the service from
54.6 t0 49.1 %.

Among the key reasons behind these dynamics the simplifi-
cation and acceleration of the general procedure of providing certain
types of administrative services are worth noting, in particular [6, p. 9]:

simplification of the company formation procedure by abo-
lishing the separate procedure of registration with a state statis-
tics authority and the fee for filing registration as a VAT payer;

simplification of the procedure of issuing construction per-
mits by introducing a risk level-based authorization system which

/

improved the procedure of issuing permits for construction of simple
buildings with lower number of risk factors;

implementation of more transparent and convenient pro-
cedures of registering immovable property ownership by amend-
ing the Law of Ukraine "On Ownership".

It all translated into improvement of certain assessment in-
dicators of Ukraine's registration and authorization systems in the
Running a Business rating (Table 1). During the surveyed period
the number of company registration procedures went down from 10
to 6 and the registration period was reduced from 27 to 21 days.
The number of ownership registration procedures went down from
10 to 7 and the registration period was shortened from 114 to27 days.
In 2010 one had to spend 528 days and go through 29 formalities to
procure a construction permit while by 2015 these figures became
substantially lower: 64 days and 8 formalities respectively.

Table 1

Dynamics of certain assessment indicators
of Ukraine's registration and authorization systems

Sub-index
of the Running
a Business rating

Indicator [2010(2011]2012]2013[2014(2015

Number of
Company procedures 101109 7 6 6

registration

Duration,
days 27 | 27 | 24 | 22 | 21 | 22

Number of
10|10 (10| 10| 8 7
Ownership procedures

registration

Duration,
days 114|118 | 118 | 70 | 45 | 27

Number of
29 | 20 | 20 | 20 | 10 8
Construction | Procedures

authorization

Duration, | 5o | 375 | 375 | 375 | 73 | 64

days

Note. Data by sources [6 — 11].

However, despite the obvious progress, the problems of
meeting the most important informational, ergonomic, functional
and socio-psychological needs of users remain unresolved (Table 2).
The main characteristics of the process of administrative ser-
vices related to satisfaction of basic information, ergonomic, func-
tional and psychosocial needs and subject to standardization include:

1) steps to get administrative services;

2) duration of administrative service delivery timeframes;

3) locations of bodies authorized to provide administrative
services and concomitant service providers;

4) working hours and reception hours of administrative bodies;

5) regulation of applicant lines;

6) conditions of visiting administrative buildings;

7) behavior of public servants.

Visibly higher were the assessments of the quality of adminis-
trative services provided at administrative service centers (ASC) i.e.,
permanent working bodies or subdivisions of an executive public
authority where administrative services are provided via adminis-
trators [3]. Thus, 83.6 % of respondents were satisfied with the
accessibility of administrative services at these centers; 83.2 % of
those surveyed found conditions of visiting a center comfortable;
86 % of applicants found the quality of service conformant with
the openness criterion; 86.8 % of respondents were satisfied with
the friendliness of staff and almost 84 % with their competence.

Table 2

Key problems with receiving administrative services in Ukraine from the standpoint of meeting the applicant's needs

Percentage of respondents
Needs Negative points noted by users when receiving administrative services dissatisfied with the service, %
2009 2013
1 2 3 4
no explanation was provided as to what particular documents were required, so 48.7 16.6
Informational several visits were needed;
too long period of handling the matter; 24.6 16.6
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Table 2 (the end)

1 2 3 4
lack of information needed to receive a service and unavailability of document 139 7.6

completion samples;
no explanation of reasons for denial of an administrative service; 5.8 5.1
bureaucrats demand additional documents not required by law 5.8 4.9
Ergonomic uncomfortable waiting conditions 335 11.0
one has to visit many other institutions (authorities, offices); 25.1 13.3
. small number of or inconvenient reception hours; 20.2 6.4
Functional long waiting lines; 58.1 23.0
the need to buy forms and pay for concomitant services 12.8 9.3
. . rude (impolite) attitude of bureaucrats; 17.3 11.2
Socio-psychological demand of bribe by public officials 7.6 3.6

Note. Compiled by the authors on the basis of data by [4, p. 151-177; 5].

These centers substantially help achieve the objectives
they were established for [12], including: reduction of administra-
tive service delivery times, minimization of the number of visits by
applicants, simplification of the administrative service delivery pro-
cedure, informing applicants about the requirements and the proce-
dure of delivering administrative services provided via administrators.

Another positive point is that checklists and flowcharts cover
100 % of administrative services everywhere except Kyiv (30 %)
and Lutsk (where checklists for 16 % of services were not ap-
proved). However, at some ASCs these documents are not freely
accessible on the website or not fully available on information
boards. The consulting and information services and visualization at
all ASCs are at quite a high level, and the centers have quite com-
fortable waiting conditions and elementary amenities (Table 3).

However, the absence of uniform requirements to the centers'
quantitative and qualitative performance indicators leads to sub-
stantial differences in service quality indicators for various regions.
The most important of them include:

all the surveyed ASCs provide different lists of administra-
tive services, with "registration of business entities" and "social ser-
vices" having the lowest access;

administrator workplaces at 5 of 13 ASCs are not properly
equipped for visitor reception to ensure that personal information
communicated to a public servant remains unavailable to other
visitors;

conditions in the majority of ASC buildings are not ac-
commodating for handicapped visitors and visitors with children,
thus preventing full-fledged interaction of these visitor categories
with ASC personnel;

unavailability of concomitant services (banking services,
office supplies, photocopier, telephone, Internet access, photo-
graphing for documents) limits the degree to which applicant
needs are met, forcing them to waste their time looking for these
services outside the ASC;

only 7 ASCs allow for advance appointment scheduling.
Considering that all ASCs must provide the base list of 52 admin-
istrative services [13], appointment scheduling must be available
at all the centers;

service quality feedback from applicants is collected at 9 ASCs.
The remaining ASCs have no feedback mechanism, thus depriv-
ing the applicants of their right to make their opinion regarding ser-
vice quality count.

Table 3
Service quality indicators of ASCs at Ukraine's regional administrative centers
ASC's actual performance indicators
5 ¢ ¥ = s 2
List of requirements E 2% |9 2] s x > g o 2 g z2 [Es| €
s|gs|s=| S 8|58 s|E|c| & |83 5
2 |g5| =8 a <] & a 5 £ iz}
N8 i o ¥ ls G
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Number of available services from the base list, including:
architecture, construction, improvement 7 25 6 7 1 36 9 1 16 12 15 13 14
company registration 0 0 0 0 15 0 0 0 16 0 20 0 20
immovable property 0 14 29 12 53 0 12 7 10 1 20 5
registration of the place of residence, operations
with the passport of the citizen of Ukraine 3 0 4 3 2 0 0 0 2 1 2 3 9
social services 0 0 0 1 43 0 0 0 17 0 13 0 5
Coverage of services by checklists, % 100 | 100 | 100 | 30 84 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Coverage of services by flowcharts, % 100 | 100 | 100 | 30 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Availability of an ASC website + + + + + + + + + + + + +
Equipment of administrator workplaces that en- + + + + + _ + _ + _ _ _ +
sures confidentiality of the applicant's information
Conformance of working hours with requirements of
the Law of Ukraine "On Administrative Services" [3] * - * * * * - * * * * - +
including acceptance of applicant inquiries during + _ . + . . _ + + + + _ _
these hours
Provision of consultations: + . . + . . + + + . . + +
over the telephone
by e-mail + + + + + + + - + - + - +
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Table 3 (the end)

1 2 3 4 5 6 7 8 9 10 11 12 13 14

Convenience of ASCs location considering acces-| . + + 4 4 + + + + + + +
sibility by public transport
Availability of complete information about all ser- + . + _ 4 _ + _ _ + + _ _
vices on information boards
Availability of the information and consulting desk + + + + + + + + + +
Availability of waiting places + + + + + + + + + +
Availability of personal hygiene rooms + + + + + + + + + +
Availability of conditions for handicapped visitors + - + + + - + + - - + - -
Availability of conditions for visitors with children + - + - + — + - - — + - -
Availability of visitor parking - + + + + + + + - + + + +
Availability of concomitant services: _ _ + + + _ _ _ _ . . + N

banking services

office supplies - + + + + - - - - + + +

photocopier - + - + + - - + + +

Internet access - + - + + - - - + - - —

telephone - + + - + - - - - - - -

photographing for documents - - - - + - - - - - - - —
Availability of visualization + + + + + + + - + + + + +
,r?]\ge:]iltastyg?ércr)]f an electronic waiting line manage- + + . + + + _ _ + + + + +
Availability of advance appointment scheduling + + + - - + - - + - -
Notification of ready response/result + + + + + + + + + + + +
Service quality feedback + + - + + - - + + + _ +
Share of past due cases, % 0 0 25 11.89| 0.13 10 0 0 5 1.67 5 0.53 | 1.55
Average waiting time, min 10-15 u%o upsto u%o u%o 10— 30 u%o n/a u%o ugsto u%o url)éo u%o

Note. Compiled by the authors on the basis of data from official websites of regional ASCs.

The monitors gave the highest number of points to the ASC
in lvano-Frankivsk (824 points) which spent UAH 2.05 million on
equipping, whereas the ASC in Khmelnytskyi which received more
financing (UAH 2.84 million) scored much worse (553 points). The

1. Ivano-Frankivsk: 824 points

2. Lutsk: 721 points

3. Kyiv: 700 points

4. Sumy: 698 points

5. Zhytomyr: 658 points

6. Khmelnytskyi: 553 points

7. Rivne: 457 points

92

costs of equipping the ASC in Lutsk (UAH 10 million) look dispro-
portionally high when compared to the score it received (721 points),
since Kyiv's ASC has achieved almost the same level of service at
a much lower cost of UAH 3.7 million (Fig. 1).

ASCs ranking by quality of administrative services

o] 1000 2000 3000 4000 5000 6000 7000 5000 9000 10000 11000
Amount spent on equipping ASCs, thousands of UAH

Fig. 1. Comparison of administrative service quality indicators of regional ASCs and the amount of funds spent on equipping them
(compiled by the authors on the basis of data by [14])

The absence of clear relation between the quality of ser-
vice and the amount of financing spent on propping up ASCs
proves the need to devise measures for improving the efficiency
of administrative services by implementing modern standardiza-
tion of administrative services provision.

One has to distinguish between the term "standard" ap-
plied to administrative services and "standardization" of the pro-
cess of providing administrative services. For that purpose, we
have to analyze the existing definitions of the terms "standard"
and "standardization” (Table 4).
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Table 4

Definitions of the terms "standard" and "standardization"

Term Definition Source
"a norm, an example, a measuring gauge" Great Dictionary of the Ukrainian Lan-
guage [15, p. 1 383]

"an example, an étalon, a model accepted as input data for comparison of other similar ob-| Economic Dictionary under the general
jects with them; a regulatory technical document setting out units of measurement, terms and | editorship by J. S. Zavadskyi [16, p. 295]
their definitions, requirements to products and production processes"

=)

5 "an official public or industry's, company's or firm's regulatory technical document setting out|B. A. Raizberg. Dictionary of Contem-

2 the necessary qualitative characteristics and requirements which a particular product or good | porary Economic Terms [17, p. 359]

g type must comply with and also terms and their definitions"
"a regulatory document developed on the basis of consensus and approved by a recognized | Law of Ukraine "On Standardization" [18],
authority; this document sets out, for general and multiple use, the rules, general principles or | International Organization for Standard-
characteristics concerning various areas of activity or its results and is aimed at achieving the |ization [19]
optimal degree of harmonization in a particular sphere”
"a document, which satisfies the requirements of all parties (consensus)" Garmider L. D. [20]
"implementation of uniform typical forms of organization and of achieving something" Great Dictionary of the Ukrainian Lan-

guage [15, p. 1 383]

"activity which sets provisions for general and multiple use with regard to existing or potential | Law of Ukraine "On Standardization" [18]

.5 tasks and is aimed at achieving the optimal degree of harmonization in a particular sphere”

8 |"activity aimed at achieving harmonization in a particular sphere by setting provisions for| Wikipedia [21]

B |general and multiple use with regard to existing or potential tasks. This activity involves de-

3 velopment, publication and application of standards”

E "standardization means activity which sets provisions for general and multiple use with regard | Standing Committee for the Study of

0 |to solution of existing or possible problems and is aimed at achieving the optimal degree of | Principles of Standardization (STACO)
harmonization in a particular sphere, resulting in the improvement of conformance of prod-| (International Organization for Stand-
ucts, processes and services with their functional purpose and also in the elimination of trade | ardization (ISO)) [19]
barriers and facilitation of scientific and technical cooperation”

Without diminishing the importance of the legislatively
provided terminological formulation of the term "standard", it is
worth noting that it still contains disputable points.

Firstly, one could agree with O. Nesterov that "standards
are not just rules, ... i.e., descriptions (procedures) of human
activity processes but a set of permits, restrictions and bans" [22,
p. 69]. The latter may not necessarily be always explicitly stated,
but they still logically follow from the provisions of a standard.

Secondly, harmonization (along with unification) shall be
regarded as a means but not the goal of implementing standards.
Neither can the authors fully agree with the goal of standardiza-
tion defined in [19] as "assurance of fulfillment by a certain prod-
uct of its purpose, i.e., its ability to perform a certain function under
required conditions". The authors believe that as far as services
(in particular, administrative) are concerned, it would be more
correct to talk not just about the end result which in this case is hard
to unify and only its documentary confirmation (a report, a certifi-
cate, a license, etc.) may be standardized but also about the very
process of servicing and the elements of the service environment.

Therefore, the administrative service provision standard
shall mean an official document containing a list of indispensable,
sufficient and representative requirements to a product as the
unity of its result, service process and service environment de-
termined by an agreement between stakeholders and aimed at
simultaneous maximum efficient fulfilment by an administrative
service of its purpose and minimizing the costs of interaction be-
tween service applicants and service executants.

Speaking about the provision of administrative services, stand-
ards are part of administrative regulations which set out the proce-
dure of organizing executants' work, the procedure of actions of public
servants and their interaction with administrative service executan-
s. Compliance with these standards is mandatory and enforced by
an appropriate mechanism. For example, V. Tambovtsev distin-
guishes a model or example of required behavior (setting product
quality parameters) within the public service quality standard and
the characteristics of sanctions applied to persons breaching this
model. As for the mechanism of enforcing compliance with require-
ments of this model, an appropriate description may be either pro-
vided in the relevant standard or it must contain a reference to cer-
tain regulatory documents that provide various forms and types of
liability for noncompliance with requirements of standards [3, p. 3—-10].

Standardization of administrative service provision processes
has a direct effect on the implementation of fundamental principles of
interaction between users and public authorities during dispensation

of administrative services, because it: helps determine user expecta-
tions; facilitates two-way communication with service users in the
form of consultations, surveys, etc.; stimulates executants to continu-
ous monitoring and evaluation of the effectiveness of the perfor-
mance; improves transparency of executant activities via publication
of service standards and helps find nonconformities in the actual
performance of administrative bodies with certain parameters set by
standards; increases the level of user satisfaction [24, p. 15].

In Ukraine, the practice of developing administrative service
provision standards is insufficiently sophisticated and the legal fra-
mework regulating this matter is presently nonexistent.

The presently invalidated Resolution of the Cabinet of Min-
isters of Ukraine On the Measures of Harmonizing Administrative
Services defined the administrative service standard as an "act
issued in accordance with regulatory acts which set out the proce-
dure of providing an administrative service and contain information
about an administrative service and the procedure of providing it, in
particular, conditions and responsible persons" [25].

Although economists [26] demonstrated a significant con-
tribution to standardization, particularly public services in national
economic growth, laws of Ukraine did not provide the term "an ad-
ministrative service provision standard". Administrative service standards
were replaced with the terms: an administrative service "checklist"
and "a flowchart" [3]. Thus, the meaning of standardization as an im-
portant tool of improving the quality of administrative services was
hollowed out. In the authors' opinion, the practice existing in Ukraine
when executants may issue organizational and directive acts provid-
ing their own requirements to the quality of administrative services
(setting out the number of reception hours, maximum waiting time
and other parameters of evaluating the quality of administrative
services) [3] does not conform with the concept of the service state,
particularly with the key idea of this concept that "the state exists for
people and not the other way round”. In addition, according to the
concept of the service state, public authority shall reorient itself
toward the needs of users, their requirements and expectations.

As an example, we may cite the approach to standardiza-
tion of administrative services provision in European countries.
There, administrative service provision standards are an element of
a broader notion of "a public service quality standard". The key idea
behind implementation of standards in the public administration
sphere is to create opportunities to compare the actual level of func-
tioning of administrative bodies with certain standard requirements
which, in turn, are subjected to constant revision and improvement
under the pressure from the public [27].
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In the United Kingdom, the Citizen's Charter defines the
key principles of improving the quality of public services as the need
to establish, publish and comply with standards [28]. All bodies of
public administration are obliged to comply with the service stand-
ards that were implemented on the basis of this Charter:

1) provide fast and intelligible response to written inquiries;

2) receive a visitor within 10 minutes regardless of his pur-
pose of visiting a government office;

3) provide unimpeded access to clear and unambiguous in-
formation regarding services and at least one number for telephone
inquiries where a caller may be put through to a competent official;

4) provide regular consultations to clientele regarding admi-
nistrative services and report on consultation results;

5) develop at least one procedure of handling service quali-
ty-related complaints and make it available at first request;

6) take all efforts to assure availability of services to all ap-
plicant categories, including persons with special needs [29, p. 9].

La charte Marianne (France) not only includes public service
standards in the form of minimum acceptable quality parameters but
also recommendations regarding their continuous improvement [30].
These standards are uniform for all the services provided by public
authorities, which makes their implementation and application much
easier. The conceptual unity of the Charter's provisions made it pos-
sible to substantially increase the effectiveness of its practical imple-
mentation by exchanging experience, even between bodies that pro-
vide different public services. The Charter's structural unity makes the
use of any service standards comfortable for an ordinary user who
can easily navigate and quickly find the necessary information.

Therefore, generally speaking, the national programs of EU
member states define the administrative service provision standard
as a publicly available official document containing information re-
garding a certain service, a set of quantitative or qualitative indica-
tors which are given certain values intended to inform service appli-
cants about the level of service they can expect from executants,
and the procedure of lodging complaints and suggestions [24, p. 15].
This approach means that standards are set on the basis of study-
ing user needs and geared toward constant improvement.

Instead, checklists and flowcharts used in Ukraine (even if
they are reformatted to a uniform template with a base text and uni-
form structure and given the legal status of a standard) are intended
to set the level which must be achieved, and that is the end of the
improvement process. Interaction with applicants traditionally takes
place as part of the handling of citizen inquiries, including complaints
and suggestions. At the same time, problems which weren't com-
plained about due to the lack of the initiative on the part of service appli-
cants or the refusal of public servants to accept or register an inquiry
remain outside the scope of study and analysis. Lack of control by civic
organizations and users diminishes the accuracy of monitoring of com-
pliance by administrative bodies with the requirements of law [31].

In addition, we have to distinguish between the terms an "ad-
ministrative service standard" and a "service provision standard" which,
when combined, produce an administrative service delivery standard.

11

The administrative service standard means an official docu-
ment containing a set of requirements to the procedure of providing a
service by public authorities based on the needs and requests of
service applicants, on the one hand, and taking into account techno-
logical, financial, labor and other resource limitations of the adminis-
trative body, on the other hand. In fact, it concerns documentary con-
firmation and the process of providing particular types of admini-
strative services, namely, such characteristics as immediate result
indicators, regulatory acts which regulate the administrative service
delivery procedure, conditions of receiving and methods of delivering
an administrative service, the administrative fee amount, the payment
procedure and details (if the service is fee-based), etc.

The service provision standard means an official document
containing requirements applicable to the process and environment
of interaction between the executant and the applicant irrespective
of the particular types of administrative services. It concerns the
waiting time, the facility where the service is provided, the quality of
informational and consulting support, confidentiality of personal in-
formation, professionalism and accuracy of service, responses to
written, telephone and online inquiries, etc.

In Ukraine, the administrative service system development
concept includes the following criteria of evaluating the quality and
standards of administrative service delivery [32]:

effectiveness, i.e. meeting the need of an individual or
a company for an administrative service;

timeliness, i.e. delivery of an administrative service within
the timeframe required by law;

availability, i.e. an actual possibility for individuals and com-
panies to request an administrative service;

convenience providing that the needs and interests of ser-
vice applicants are accommodated in the process of delivering
administrative services;

openness, i.e. unimpeded access to the information neces-
sary to receive an administrative service which is posted on infor-
mation boards in administrative bodies' buildings and on their web-
sites, contained in official publications and booklets;

respect of a personality, i.e. polite (respectful) attitude to-
ward the applicant for an administrative service;

professionalism, i.e. a proper level of qualification of the
administrative body's staff.

However, in the authors' opinion, this list of criteria is not ex-
haustive and does not cover all needs of persons requesting adminis-
trative services, and therefore, the existing criteria provided by the
Concept cannot fully assure high quality of administrative services.

To study the existing practice of dispensing administrative
services the authors propose to structurize the criteria which make
it possible to determine the quality of an actually dispensed service.
Since the administrative service is, by its economic nature, a prod-
uct intended to meet the applicant's needs, the structure of the qua-
lity of this service may be shown based on its ability to meet the
four groups of needs: informational, ergonomic, functional and so-
cio-psychological (emotional) (Fig. 2).

| Applicant's needs |

4 v v v
Informational: Ergonomic: Functional: Socio-psychological
« information content; » comfortable conditions inside the * minimum cost of establishing (emotional):
* security of personal infor- facility; contact with the executant; « tactful attitude of public

mation;
» accuracy of information and
possibility of using it safely

« full-fledged interaction with the
executant regardless of the appli-
cant's age or social status

« simple and understandable
service delivery requirements

servants;
* competent service;
« availability of feedback

and physiological features
of different visitor categories

_______ i g g s S ——
! Administrative service quality criteria 1
e - ———— - * ————————————————— t— ————————————————————————————————————————
" L n - "
| Effectlvleness | : Adaptation of the facility's condi- : | Timeliness | | Respect of a personality
tions and technology of contacting —— |—=—==-=- T ————
1 ; CINo? ) 1
I Openlr-less | , and interacting with public servants 1 | Avalllablllty | v____E Eu.?IEy _____ 1
e i i 1 —————— === -==- -
1 Simplicity 1 : to anthropometric, psychological . | Convenience | 1 Justice |
1
1
o4

Adequate and timely 1
response to criticism

Fig. 2. The structure of the administrative service provision quality criteria from the applicant's viewpoint

Legend. — — — — proposed by the authors.
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The applicant's informational needs represent a desire to
receive information necessary to achieve a particular objective (per-
sonal, administrative, professional, etc.), and therefore, they are con-
sidered to be concrete (special) informational needs. These needs
include the need to receive information with the content which not
only fits the applicant's information request from the standpoint of
his interests but fulfills the personal information confidentiality criterion.

The applicant's ergonomic needs are related to his desire
to bring the process of receiving an administrative service into con-
formity with his anthropometric, psychological and physiological
features. It means that conditions in an administrative building and
technologies of contacting and interacting with public servants must
be adapted for comfortable stay of persons of different age catego-
ries, including visitors with children and persons with special needs.

Functional needs may be defined as the applicant's con-
scious desire to minimize time and efforts he has to spend to re-
ceive an administrative service and to receive a service within the
timeframe required by law without duplicating information neces-
sary to receive a service. It may be achieved by ensuring highly-
skilled and tactful service by competent professionals using optimal
means and processes. The latter envisage a possibility for the user
to make a rational choice of technology of receiving this service in
accordance with the law (a possibility of placing an online or remote
inquiry and receiving administrative services in one place, even if
a service is provided jointly by several bodies, via the so-called
"single window", etc.).

The applicant's socio-psychological (emotional) needs
mean personal moral satisfaction from communication with person-
nel authorized to provide administrative services who helped solve
or facilitated solution to the user's problem, including complaints
regarding the quality of the service.

In the authors' opinion, the existing criteria should be sup-
plemented with no less important criteria of administrative service
quality, including:

simplicity, i.e. the format of informational presentation of ad-
ministrative service terms and conditions must be sufficiently simple
and understandable for the applicant, particularly its terminology;

equality, which means that conditions of receiving a service
must be equal for all the applicants regardless of their age, gender
or social status. Giving privileges (dispensing a service ahead of the
waiting line, unlawful expedition or simplification of the administra-
tive service dispensation procedure) to certain applicants who have
personal contacts with public servants or financially stimulating
them is unacceptable;

justice, which implies that if a service was denied the appli-
cant must be provided a reasonable explanation of the reasons for
the denial. If the applicant disagrees with this decision he must
have the right to protect his interests infringed in the course of dis-
pensation of an administrative service by appealing the executant's
actions and demand compensation of damages caused by an im-
proper dispensation of a service;

confidentiality of personal information which means security
of applicant's trade secrets and private information and possibility of
interacting with public servants one-to-one, without witnesses;

adaptation of the facility's conditions and technology of con-
tacting and interacting with public servants to anthropometric, psy-
chological and physiological features of different visitor categories
which implies that the executants' duties must include assurance of
conformance of the service environment with the applicable sani-
tary norms, creation of comfortable conditions for staying in an
administrative building, and implementation of an efficient technolo-
gy of contacting and interacting with public servants for different
visitor categories (elderly people, visitors with children, people with
special needs, etc.);

adequate and timely response to criticism; this criterion en-
visages the applicant's right to make his opinion regarding the com-
pliance of the administrative body with standard requirements
count. This right may be realized by creating efficient feedback
mechanisms as part of the administrative body's work on determin-
ing applicant needs, reservations and suggestions and resolving
conflict situations arising as a result of user complaints.

Thus, the practice of administrative services provision in
Ukraine proves insufficient sophistication of the administrative ser-
vice standardization institute which has a negative effect on the quali-
ty of administrative services, creates breeding conditions for breach

of regulations and abuse of power by public officials, and forms a
biased attitude in applicants toward the entire administrative service
system. At the present stage of the administrative reform it is im-
portant to create a number of regulatory and organizational precon-
ditions for standardization of services provided by administrative
bodies, first of all at ASCs. The effectiveness of these processes
may be substantially improved by legislative implementation of
administrative service quality criteria in the administrative service
standardization institute to meet all the needs of people applying
for administrative services. In particular, the criteria provided by the
administrative service system development concept must be sup-
plemented by the criteria of simplicity, equality, justice, confidentiali-
ty of personal information, adaptation of the facility's conditions and
technology of contacting and interacting with public servants to
anthropometric, psychological and physiological features of different
visitor categories, and adequate and timely response to criticism.
Further research will be aimed at the studying and implemen-
tation in Ukraine of the world's best experience regarding administra-
tive service quality standards and substantiation of rational "business
processes"” of dispensing various types of administrative services.
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COUJIAIIbHA C®EPA — BAXITMUBUA YNAHHUK BIOPOOXEHHSA
CINbCbKUX TEPUTOPIN: CTAH, MPOBNEMU, LLNAXU IX PO3B'A3AHHA

rapawyk O. B.
KyueHko B. |.

MigkpecneHo, WO ykpailHCbKe Ceno, Ha Xarb, NPOAOBXYE 3aHenagaTtu. | KiNbKiCTb Cin y Hawin KpaiHi WopoKy
3MeHwyeTbes. Ceped NMPUYMH LIbOro HEraTMBHOMO SABULLEA Ha3WBaloTb CKNadHi YMOBW NPOXUBAHHS, NpPodeciiHy
M KyNbTYPHY i30J51bOBaHICTb, NIIMHHICTb MOMNOAMX KadpiB. Y CTaTTi HaBeAEHO YUCENBHICTb CiflbCbKMX NOCENEHb, Y SKMUX
Hemae AdiTen, monogi. ABTOpU CTaTTi 3arocTplolTb yBary Ha CKNagHux couianbHUX npobremax y CifbCbkin
micueBocTi. OcobnuBa yBara npuvfineHa aHanisy Ta OLiHIOBaHHIO CTaHy couianbHoi cdepu, Ha OCHOBI 4Oro
3po6IeHO BMCHOBOK, LLO >XOAHA faHKa coujanbHoi cdpepy cena HuHi He 3a40BOSbHSE peanbHNX Notped HaceneHHs.
3ayBaxeHo, Lo CiNbCbKUA XUTNOBUA hoHA, (Di3NYHO I MOParnbHO 3HOLUEHWUW, i3 HU3bKUM PIBHEM KOMMOPTHOCTI.
3a3HayeHo, LWO rOCTPO MNPOAOBXKYE 3anuwaTtucb npobnema 6NaroycTpol CiflbCbKMX HacCeneHuxX MyHKTIB.
He3anoBinbHUIM CTaH XWUTMOBMX YMOB Ha Ceni, BOA03abe3neyveHHs CiNbCbKMX XUTENIB HEraTMBHO MO3HAYaeTbCA
Ha cTaHi ix 3gopoB'sa. HaBegeHo aaHi Npo 3Ha4yHe CKOPOYEHHSI B CiflbCbKill MiCLLEBOCTI 3aknagiB, Ae xuTeni cena
Mornu 6 oTpMMaTu MeguyHy OOMOMOrY UM MeaunyHi nocnyrn. 3asHayeHo, WO OCHOBHUMU MEeQMYHUMK 3aKnagamu
TYT 3anuwarTbCs gernbillepcbKo-akyllepcbki NyHKTU. Ane, SK BUNNuBaE 3i 34INCHEHOro aHanisy, n mepexa
OCTaHHIX 3MEHLLYETLCS.

ABTOpM AeTanbHO PO3KpMBalOTb OCOBNMBOCTI CifbCbKOrO OCBITHBOrO cepegoBuila. 30kpema, 3a3HaveHo,
LLIO AareKo He B YCiX CiNbCbKUX HAceneHux MyHKTax MICLEBI XUTENi MOXYTb OTpUMaTh HeObXifHi OCBITHI nocnyru.
Takox MigKpecneHo ponb KynbTypy Y BiAPOMKEHHI CiNbCbKMX TEPUTOPIN, MpoaHanisoBaHO Cy4aCHUM CTaH Uiei
chepu. O6rpyHTOBaHO HEOBXIQHICTL KOMMIIEKCHOrO NiAX0AY A0 NOAAnbLUOro po3BUTKY colianbHOi cdepun cena sk
BaXXMNMBOIO YMHHWMKA BIOPOLXEHHS CiNbCbKUX TEpPUTOPIN, MOMIMNWEHHSA XUTMOBUX YMOB Ha ceni, hopMyBaHHS
nNpnBabnmMBOCTI CiINbCbKUX TEPUTOPIN, NepLU 3a BCe AN MOMogi, Ta WsSXy JOCArHEHHS OCTaHHbLOrO.

Kntoyoei criosa: couianbHa cdpepa, cinbcbka TepuTopid, couianbHa iHppacTpyKTypa, NOCyru.

© lapauyyk O. B., KyueHko B. I., "EkoHomika po3suTky" (Economics of Development), Ne 1 (73), 2015
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COLUMUAIIbHAS! COEPA — BAXHbIA ®AKTOP BO3POXOEHUA
CEJNIbCKUX TEPPUTOPUIN: COCTOAHUE, NMPOBJIEMbI, MYTU UX PELLEHNSA

rapawyxE. B.
KyueHko B. N.

MoavepkHYTO, YTO YKpauHCKoe Cero, K coxaneHuto, npogomkaeTt npebbiBath B ynagke. Konnyectso cen
B Halle CTpaHe exerogHo yMeHbluaetcs. Cpeau NpUYMH 3TOrO HEraTMBHOMO SIBMIEHUS HAa3blBAKOT CIIOXHbIE
YCMNOBMS NPOXUBAHUSA, MPOPECCUOHANBHYIO U KYNbTYPHYO M30NMPOBAHHOCTb, TEKYHECTb MONOoAbIX kKagpoB. B ctatbe
npuBeAeHbl AaHHblIe O YUCMEHHOCTU CEeNbCKMX MOCENeHWn, B KOTOPbIX HeT deTel, morogexu. ABTOpbl cTaTbu
3a0CTPAIOT BHUMAHUE Ha CIOXHBIX coumanbHbIX Npobnemax B cenbckon mectHocTn. Ocoboe BHUMaHWE yaeneHo
aHanuasy 1 OLeHKe COCTOSIHWUSA coumanbHOM cdepbl, HAa OCHOBE Yero cAaernaH BblBOA4 O TOM, YTO HU OAHO 3BEHO
coumanbHol cdepbl cervac He YOOBIETBOPSIET peanbHble NOTpeOHOCTVM HaceneHus. OTMEYEHO, YTO CernbCKui
XUNULWHBIN POHA PU3MYECKM M MOPAaNbHO U3HOLLEH, MMEET HU3KUIA YpOBEHb KOMMPOPTHOCTU. Takke OTMEYeEHO,
YTO OCTPOV NPOAOITKAET OCTaBaTbCA Npobnema 6rnaroycTponcTBa CENbCKUX HACEMNEHHbIX NYHKTOB. HeyaoBneTso-
puUTENbHOE COCTOSHUE XUINLLHBIX YCITOBUI Ha cene, BOAOCHabtXeHNs CenbCKNX XuTenemn HeraTMBHO CKasblBaeTCcs
Ha COCTOSHMM KX 300poBbA. [prMBeaAeHbl AaHHbIE O 3HAYMTENbHOM COKpALLEHUW B CENbCKOW MECTHOCTU 3aBe-
OEeHUR, rae cenbCckue XuUTenu Morny 6bl NoAyYnTb MEAMLMHCKYI MOMOLLb UM MeauumnHckme yenyrn. OTmeyeHo,
YTO OCHOBHbLIMW MEAULIMHCKMMMU YUYPEXOEHUSIMU 30eCb OCTalTCca henballepcko-akylepckue nyHKTbl. Ho, kak
crnepyeT U3 NPOBEAEHHOro aHanmsa, ceTb 3TUX OOBEKTOB YMeHbLUaeTCs.

ABTOpbI OeTanbHO pacKpbiBaloT OCOBEHHOCTU cenbckon obpasoBaTtenbHow cpenbl. B yacTtHocTu, oTme-
YEeHO, YTO Aarneko He BO BCEX CeNbCKMX HaceneHHbIX NYHKTax MeCTHbIe XUTENW MOryT nony4mTb Heobxoanmble
obpasoBaTenbHble ycnyru. Takke NogvYepKHyTa porb KynbTypbl B BO3POXAEHUWM CENbCKUX TEPPUTOPUIA, Mpo-
aHanusnpoBaHO COBPEMEHHOE COCTOsHWE AaHHoW cdepbl. O6ocHoBaHa Heo6XoAMMOCTb KOMMNNEKCHOrO noaxoaa
K AanbHenweMy pasBuTUIO coumarnbHON cdepbl cena kKak BaKHOro paktopa BO3POXAEHWUS CEMbCKUX TEPPUTOPUN,
YAYYLWEHUS XUIULLHBIX YCIOBUN Ha cene, hopMUPOBaHUS NpUBReKaTenbHOCTU CenbCKUX TeppuTopun, npexae
BCEro Ans MOJoAeXM, 1 NyTU OOCTMXKEHMUS 3TOrO.

Knoueasie criosa: coumanbHas cdepa, cenbckas Tepputopusi, coumarnbHas MHpacTpyKTypa, yCnyru.
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THE SOCIAL SPHERE AS AN IMPORTANT FACTOR OF THE REVIVAL
OF RURAL AREAS: CONDITION, PROBLEMS, SOLUTIONS

O. Garashchuk
V. Kutsenko

As emphasized by the authors the Ukrainian village, unfortunately, continues to remain in decay. The number
of villages in the country decreases every year. Among the reasons for this negative phenomenon one can
mention a complex of living conditions, professional and cultural isolation, the turnover of the young staff. The article
presents data on the number of rural settlements where there are no children, youth. The authors focus on the
complex of social problems in rural areas. Particular attention is paid to the analysis and assessment of the social
sphere, on the basis of which it was concluded that no link of the social sphere now meets the real needs of the
population. It is noted that the rural housing stock is worn out both physically and mentally, has a low level of
comfort. It is also noted that the problem of improvement of rural settlements remains urgent. Unsatisfactory state
of living conditions in rural areas, water supply of rural residents have a negative impact on their health. The data
is provided on the significant reduction of rural establishments, where villagers could get medical care or health
services. It is noted that the main medical facility here is the obstetric point. But, as follows from the above
analysis, the network of these facilities is reduced.

The authors reveal in detail the features of the rural educational environment. In particular, it is noted that
not all the rural areas can provide the locals with the necessary educational services. The role of culture in the
revival of rural areas is also emphasized and the current state of this sector is analyzed. The necessity of a com-
prehensive approach to the further development of the rural social sphere as an important factor in the revival of
rural areas, improvement of living conditions in rural areas, the attractiveness of rural areas, especially for young
people, and the ways to achieve this are grounded.

Keywords: social sphere, rural area, social infrastructure, services.
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OcTaHHiM YacoMm Y CifnbCbKili MICLLEBOCTI CrocTepiraeTbCst
cucTeMHa Kpusa. Lle BuaBnsetbecsa y cdepi sk matepianbHoro, Tak
i HemaTepianbHoro BMpobHULTBA. BogHO4Yac po3BUTOK CiNbCbKMX
TepuTopiv AN YKpaiHu Mae Haa3BnYaiHO BaXIIMBE 3HaYEHHS. Adxe
Halla AepXaBa MOXe CTaTh OAHWM 3i CBITOBUX NiAEpIiB Y BUPILLEHHI
npoaoBosbyMx Npobnem baratbox KpaiH CBITy. |3 cinbcbkolo Tepu-
TOpiElo NoB'si3aHa ¥ AyXOBHICTb Hauii. CborogHi Baxnuneo 3abesne-
YWTU He NnLe maTepianbHWiA, ane i JyXoBHUI A0BPOBYT HaceneHHs.
ToMy HUHI CNpUsIHHA BUXOAY cena i3 Kpuan, Noro SKicHoMy HOBOMY
PiBHIO PO3BUTKY € OOHUM 3i CTpaTeriyHMx 3aBaaHb YkpaiHu. Cepen
BaXXIMBUX YMHHUKIB LIbOrO Ma€ CTaTh aKTVBHE BUKOPUCTaHHS COLLi-
anbHux akTopis, y TOMy 4ncni cuHepreTuyHoro nigxody. (CuHep-
reTvka — ue KOMMieKkc MiKaucuunniHapHux OOCHimKeHb CUCTEMMU,
CTPYKTYPM, OYHKLIT SIKUX NepexvBatoTb rnobanbHi 3MiHM Ha Makpo-
piBHI MacwTabHocTi.) CuHepreTnyHuUi Niaxia cnpusie BcebiyHomy
OXOMIIEHHIO AOCNigKYBaHOI Npobrnemu, 30aTHWUI NokasaTy Hanpsim
pyxy Uiei npobnemu Ta nepegbaqnti MOXIUBICTb OYiKyBaHUX Pe3yrib-
TaTiB. OCTaHHin 3aCTOCOBYIOTb Y MPOLECi BUBYEHHS TaKOi CKMagHOT
i HECTPYKTYpOBaHOI CUCTEMU, K MEPEXEBUI IH(POPMALIINHWA NPOCTIp.

HocnimpxeHHo Npobnem po3BUTKY CillbCbKUX TEPUTOPIN Npu-
cBsyeHo pobotu I, BanabaHosa, B. BaytiHa, C. BoHgap, O. BopogiHoi,
B. Bopuuescbkoro, T. Byniax, ®. BaxuHcbkoro, T. Bunenkanioi, P. ai-
cuHa, B. MapkaBoro, |. MHnbigeHka, O. Jem'sHuwmnHa, H. JonrywmHa,
M. 3y6apesuya, B. 36apcekoro, |. lNicoBoro, M. Opnatoro, O. lNas-
noga, |. Mpokonu, K. Mpokonuwak, B. KOpuuwnHa Ta 6ararto iHwmx.

lMpoTe ceno NpodoBxye 3aHenagaT. AKICTb XXUTTS CinbCbKUX
MeLLKaHLIB 3anvwaeTbCs Ha AOCUTb HU3bKOMY piBHI. 3pocTae BiaTik
MORofi i3 cena, 36iMbLLYETLCS KiNIbKICTb CiMTbChKUX HAaCeNeHUX MyHKTIB,
y SIKNX BiACYTHE HaceneHHs. ToMy METOK 4aHOro AOCTIMKEHHS € MOLLIYK
LUNsXiB akTuBi3aLii PO3BUTKY coLlianbHOT CAhepy SIK BEXKIIMBOIO YMHHMKA
BiPOMKEHHS CiNbCbKVX TEPUTOPIN HA OCHOBI CUHEPTETUYHOTO MAXOAY.

Cinbcbka MicueBiCTb YkpaiHy € JKepernom He nuile npoao-
BOMbYOT NPOAYKLi Ta CinbCbKOrocnogapchbKoi CUPOBWHK, a 11 36e-
peXeHHs1 AyXOBHOCTi Hauji. HuHi BoHa (cinbcbka MicUeBiCTb) Ha-
paxoBye 27 385 CinbCbK1X HAacCeNeHUX MyHKTiB, Wo Ha 204 meHLwe
NopiBHAHO 3 nonepeHiM obcTexeHHAM (2005 p.). CknaaHi ymosu
NPOXMBaHHS Ha ceni, NPOodeCiHa N KynbTypHa i30MbOBaHICTb 3yMOB-
NIOITb NNVHHICTL KagpiB, y nepLuy yepry monogux. Y 369 Hace-
TNIEHUX NyHKTaX HEMAaE Noaen, Xxo4a BOHM 3 00riKy [0 LbOro Yacy
He 3HATI. Y CinbCbkKiA MiCLLEBOCTI YMCENbHICTb HAceneHHs1 ckna-
nae 13,6 mnH oci6, 18,9 % 3 sikux — AiTn Bikom Ao 18 pokis.

KinbKiCTb HaceneHux MyHKTIB, y sIkMX HEMae Aiten oo 5 pokis,
Ha noyatok 2014 poky cknana 11,2 %; y 6,8 TuC. cinbCbknx Hace-
NeHUX NyHKTax He Byno aiten Bikom 6 pokiB; y 4,3 TC. — Bikom 7 — 9
pokiB; y 3,4 Tuc. — piten Bikom 10 — 14 pokis; y 3,9 Tuc. — fiTen Bi-
kom 15 — 17 pokis; y 4,4 Tc. — monogi Bikom 18 — 19 pokis [1, c. 6].

Y KOXHOMY TPETbOMY CinbCbKOMY HacerneHomy nyHkTi (34,2 %)
BiACyTHI Oyab-siki Cy0'eKTM rocnofapCbKol AisrbHOCTI, Lo, 6e3nepeyHo,
3yMOBJHOE BIATIK i3 cena nofen npauesnatHoro Biky. He MeHL 3HauHy
ponb y LbOMY KOHTEKCTi Bifirpae v coujanbHa cdpepa, sika CTBOPHoE
HeobXiaHi YMOBW ANs KUTTERIANBHOCTI CinbCbKoro xwutens. BogHovac
YHKLOHYBaHHS AaHOI cdhepy BU3HaYae piBeHb 3ararnbHoi Ta npode-
CillHOI OCBITW HaceneHHs1, Moro KynbTypW, CTaH 340POB'A, TPUBanicTb
XKUTTS TOLLIO. Bia couiansHMX YMOB 3aneuTb PO3BUTOK Ta e(PeKTUBHICTb
CinbCbKOrocnoAapcbLKoro BUPOOHULITBA, BiAPOMKEHHS cena B Linomy.

Cepep cknapoBux couianbHoi cdepy Baxnuee Micue no-
ciae XWUTNOBO-KOMYHamNbHWN iT cerMeHT. KUTNoBu poHa, CINMbCbKNX
HaceneHnx MyHKTIB HWHI HapaxoBye 5 898,4 Tuc. xuTnoBux OGy-
OVHKIB 3aranbHoto nnoweto 381,0 mnH M2 Maiixe Becb BiH Cro-
PYPKEHUI iHOMBIAYaNbHUMU CiNlbCbKMMU 3a0y00BHMKaMU | HE 3aBXan
Bignosigae cy4acHum notpebam. HuHi censiin matotb Ha 13 — 19 %
BUWILLMIA, HIX Yy MicTax, piBeHb 3abe3neyeHoCTi XWUTOM y po3pa-
XYHKYy Ha ogHy ocoby. YacTka AomorocnofapcTs i3 >XUTIOBOHO
MIIOLLIEI0, MEHLLOK 3a CaHiTapHy Hopmy (13,65 M® Ha ofiHy ocoby),
y CinbCbkin MicueBocTi ctaHoBuna 38,6 %, ToAi siK, npuMipomM, y Be-
TIMKUX MicTax Lel nokasHuk cknas 47,5 %.

MpoTe nepeBaxHa YacTMHA CinbCbKOrO XUTMOBOro hoHay
€ i34HO N MoparnbHO 3HOLLEHOM), i3 HU3bKUM piBHEM KOMOPT-
HocTi. Mpumipom, y 2014 p. onaneHHam 6yno 3abesneyeHo 38,5 %
KBapTMP CiNbCbKUX HacerneHnx nyHKTiB, BogonposodoM — 26,3 %;
KaHanisauieto — 22,4 %; npupogHum razom — 52,9 %; ckpanneHum
razom — 30,5 %; rapsiumm BogonocTavaHHsam — 12,2 % [1, c. 89].

[ocTpoto NPoAoBXYE 3anuLiaTncb npobnema GnaroycTpoto
CinbCbKMX HaceneHux nyHkTiB. HuHi 10,6 TUC. HaceneHux NyHKTIB
He MaloTb LieHTpanbHoro onaneHHs; 18,1 Tuc. — rapsqoro Bogono-

3 sudumoeo nisHatll Hesuoume.
Ipuzopiti Ckosopoda

cTavaHHs;; Maibke 11 Tuc. — He obnagHaHi BogonposogoM; 11,6 Tuc. —
KaHanisauieto; 755 CinbCbkUX HaceneHux MyHKTIB HE MaloTb XOo4-
HOro 3 nepenivyeHnx BUAiIB GrnaroycTpoto. Yce Le roBoputb npo Te,
O XXMTNOBI YMOBW HAaCeneHHsi B CiNbCbKii MiCLEBOCTI noTtpe-
Oyl0Tb CyTTEBOrO NOMiNLWeHHs. | cuHepreTUyHWIA nigxia oo 3abes-
NneYeHHs CinNbCbKUX XWUTEMIB HEOOXiOHOK KOMYyHanbHOW iHdpa-
CTPYKTYPOIO 1 KOMyHarlbHUMK NOCnyraMmu CripusiTume NiaBULLEHHIO
AKOCTi XMTMOBO-KOMYHAaNbHWX YMOB Ha Ceni.

[o 3asHayeHux Npobrnem CinbCbKMX XuUTenis HeobXigHo
nopatu n npobnemy 6e3gopixokst Ha ceni. Hacnigkom ocTaHHbOro
€ Te, Wo noHaa 28 % CinbCbKMX HaCeneHux MyHKTiB He MaloTb
3YMUHOK FPOMaZCHKOro TpaHcnopTy. Ak pesynbTaT, 2,2 MMH ocib
HWHI MeLLKae B HacerneHux MyHKTax, ski He MatoTb Jopir i3 TBepanM
nokpuUTTAM. Y uinomy no YkpaiHi nuwe 47,8 % cinbCbkux BynuLb
MaloTb TBEPAE NOKPUTTS, @ OCBITNEHHSA — nuwe 22 %.

Hocutb akTyanbHot 3anuwaeTtbes npobnema Bogosabes-
neYeHHs CinbCbkuX xutenis. [o uboro yacy mMelukaHui 442 cinb-
Cbknx HacerneHux nyHkTiB (112,4 Tuc. ocib) kopucTyloTbCs Npu-
BO3HOIO BOAOIO Aaneko He 3aBXau HanexHoi sxkocTi. 3aebinbLuoro
ue »xwvrteni HinponeTpoBckkoi, Mukonaieckbkoi, 3anopisbkoi obnacTeit.
A Big SIKOCTi BOAM 3HAYHOK MIpOI0 3aneXWTb CTaH 300POB'si CErsiH.

He mMeHLue 3Ha4eHHs Ansi CTBOPEHHS HEOOXiAHUX YMOB ANs
XKUTTEQIANBHOCTI NOAMHM B CiNbCbKi MiCLLEBOCTI Mae couianbHa
iHdppacTpykTypa. HUHiWHilA i cTaH 3yMOBIIOE CKOPOYEHHS po3LUMpe-
HOrO BiATBOPEHHS SK TPYAOBOrO PECYPCHOr0 MoTeHUiany CinbCbKoi
MicLeBOCTi, Tak i il (CinbCcbkoi MicLeBOCTi) cnycTiHHA. B YkpaiHi npo-
TAFOM YCiX POKiB HEe3anexHocTi couianbHa cdepa HeJodiHaHCOBY-
€TbCS, @ TUM NMave B CiMnbCbKil MICLIEBOCTI, LLIO 1 3yMOBIIOE ii He3aa0-
BinbHWI cTaH. Cepen OCHOBHMX MPUYMH LibOro NOTPIOHO Ha3BaTH Taki:

* HEeOOTPUMAHHA AepPXKaBHUX rapaHTiN LWOAO AOCTaTHBOro i-
HaHcyBaHHSA 3 BloaXeTy 3aknagis coujianbHoi cdepu, HeobXxigHOro
Ans 3abe3neyvyeHHs iXHbOro HOpMaTUBHOIO (PYHKLIIOHYBAHHS;

* JKOPCTKUIA KOHTPOSb Ka3HayewncTBa 3a BMKOPUCTAHHAM SIK
GHODKETHUX, TaK i NO3abKETHUX PecypciB, WO He CMpUsiE 3aiic-
HEHHI0 eheKTUBHOI (hiHaHCOBO-rOCNoAapChKOi AisNbHOCTI;

* BiCYTHICTb 3anexHOCTi MK 06CAroM BUAINEHNX OHOMKETHMX
pecypciB Ta sIKICTIO NMOCIyT, ki HaaakTb 0B'eKTU coLliarnbHOI cepm TOLLO.

Yce Le no3HayaeTbes, NepLl 3a Bce, Ha CTaHi iHdpacTpyk-
Typm couianbHoi ccoepu. Ckaximo, y uinomy no YkpaiHi 14,3 % xutna
nobygosaHo e ao 1943 poky, a B Ogecbkii 06nacTi Take Xutno
cknapae 23,2 %. Oocutb Bucokum (Mamxke 20 %) € Lei NoKkasHUK
i B 3anopisbkinn obnacti. Cepen ycix perioHiB y LIbOMY KOHTEKCTi BUAI-
nsieTbea KuiBcbka 06nacTb, Ae NpakTU4HO BCi MOKa3HUKM € HabaraTo
BULLMMM 33 cepedHi No CinbCbkin MicLeBocTi YkpaiHu. [MNpumipom, y 3a-
3Ha4YeHoMy perioHi onantoeTbes 78 % kBapTup, 31,6 % matoTb BOOo-
nposig, mamxe 30 % — kaHanisauito, noHag 18 % — 3abe3neveHi
rapsumm BogornocTadvaHHsaM. LWonpaeaa, icHytoTb perioHun, ge, Ha-
NPUWKNag, OCTaHHIN NOKa3HWK € 3HAYHO BULLMM: Y 3akapnaTchbkin 06-
nacri, ckaximo, BiH ckragae 23,1 %, y YepHiBeubkin — 24,2 %.

SAkwo npoaHaniayBaTy NokasHWKM GrnaroycTpor CinbCbKOro
XUTra 3a hopMOL0 BMACHOCTI, TO, 6e3MepeyHo, BOHW € BULLMMU Y KBap-
TUpax gepxaBHoOi hopmMu BriacHOCTi. MpoTe OCTaHHI CKnajalTb He-
3HaYHy YacTuHY 3aranbHOi Mepexi. A TOMy BOHM Ha 3aranbHWUN Mo-
Ka3HWK GnaroycTpoto CinbCbKOTO XWUTMa CyTTEBO HE BMNMBAIOTh.

Y uinomy x y cinbcekin MicuesocTi Ginbe 20 % HaceneH-
HS1 POXVIBaE B KBapTUpaX, Y SKUX BiACYTHE onarieHHs), 16 % — He maroTb
Bogonposoay, 18 % — kaHanisauii, 49 % — rapsidoro BogonocTa-
YaHHs. OCTaHHI NoKasHWK AyxXe AMdepeHLIloETbCSA 3anexHo Bif,
perioHy. Akwo, npumMipom, y YepHiseupkii obnacTi nuwe 5 % Ha-
CeneHHs CinbCbKOi MICLEBOCTI MpoXuBae Yy KBapTupax, Ae Big-
CyTHE rapsiiye BogorocTavaHHsl, To B [oHeupbkin — 83,4 %, noHag,
70 % — y XmenbHuupbKin, JlyraHcbkin, KipoBorpagcbkii obnactsx.

Tox He OMBHO, WO, K 3a3HAYEHO BULLEe, Monodi daxisLi,
siki 3006ynu dhaxoBy NiArOTOBKY B MiCTax, He XO4yTb NoBepTaTuch
y TaKi CinbCbKi HacerneHi MyHKTW; TOGTO B Ti, Ae BIACYTHI KOM-
OPTHI XMTMOBI yMOBU. TUM naye, WO N TpaHCnopTHe 3abesne-
UYEHHS B TaKUX HaceneHux nyHkTax HesagoBinbHe. Tak, y 2014 poui
xuteni 484 HaceneHux NyHKTIB NpoxuBanu Ha BigctaHi 10 kv Big
HanMBNVKYOi 3yMUHKWA rPOMaAChbKoro TpaHcnopTy. Nuwe B 3akap-
naTcbkilt i JbBiBCbKili 06nacTsix Taki HaceneHi NyHKTU Bynu BiACYTHI.
BopgHouac y [HinponeTpoBckkii obnacTi ix 6yno 50, y Mukonais-
cbkini — 48, y Cymchbkin — 47, y Kutomupcbkini — 45. A ue ceigunTb
npo ToTanbHe 6e340piCKSA B CiNbCbKi MICLIEBOCTI, SIKe XapakTepHe
He nuwe Ans cinbcbkoi MiCLEBOCTI B LinoMy, ane i 6eanocepea-
HbO A1 CaMUX CiNlbCbKUX HACENEHNX NyHKTIB.
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PesynbTatn AaHoro AOChiMpKeHHs nokasanw, Lo OCTaHHIM
4aCoOM 3HAYHO MOTIPLUMNIIOCH HE NMULLE KOMYHarnbHe, TPAaHCMOPTHE,
a 1 nobytoBe 06GCMYroByBaHHA CiflbCbKUX >XWUTENIB MNPaKTUYHO
Y KOXXHOMY perioHi. Tak, xutensm binblue Hix 24 TUC. CiNbCbKMX
HaceneHnx MyHKTIB He HadarTbCA NOCMyry, MOB'A3aHi 3 NOLUMT-
TSM | PEMOHTOM 0Asiry, B3yTTsi, MOBGYTOBOI TexHiku, pagioanapa-
Typu [1, c. 122]. CToBIACOTKOBO BiACYTHi ByANHKM NOGYTY B Cinb-
cbkil MicueBocTi IBaHo-PpaHkiBebkoi Ta KipoBorpaacbkoi obnacrten,
KOMMMEKCHI NpuiManbHi NyHKTM — y BonuHcbkin, [HinponeTpos-
cbkin, [oHeupkin, IBaHo-®paHkiBCbkin, KipoBorpagckkin, Mwuko-
naiscbkit obnactsx. Y uinoMy no YkpaiHi noHag 98 cinbCbkyx Hace-
TNeHNX NYHKTIB He MatoTb Na3eHb, iHLKWX NiJNPUEMCTB Cry»6m nobyTy.
A Ue o3Havae, Lo BiAPOAXKEHHS YKpaiHCbKOro cena notpebye He
nuwe 6yAiBHULTBA XUTNa Ha ceni, WNSXiB CNoMyYeHHs, a i CTBO-
PEHHS1 ANsi CensiH KoMMnekcy HeobXiAHUX KynbTypHO-NOBYTOBMX,
CMOPTVBHO-0340POBYMX Ta iHLWMX CYTTEBO BaXMBUX YMOB. Amxe
HWHI, Ha Xarb, AaneKko He B YCiX CiNbCbKUX HaceneHux NnyHKTax
XUTENi MOXYTb OTPUMAaTK HeobXidHI OCBITHI MOCNYrn siK 32 CTPyK-
TypOto, TaK i 3a SKICTIO. TaK, fiiwe B KOXHOMY TPETLOMY CiflbChbKOMY
HaceneHoMy MYHKTi dYHKLIOHYIOTb OOLUKINbHI HaBYanbHi 3aknagu,
a B XapkiBcbkili Ta YepHiriBCbkin 06nacTax — MeHLW Hix y 18 %.
Pasom i3 TMM HeoOXigHO 3a3HaumMTy, LLO, CKaxiMO, y 3akapnartcbkin
Ta YepHiBeLpbkin 0bnacTsax uen NokasHWK cknagae BignosigHo 65,1
69,3 %. o peyi, y 6araTbox CinbCbk1X HACENEHNX MyHKTaxX OCTaHHIX
perioHiB oyHKLiOHYBano no Aekinbka Takux 3aknagis. MNpumipom,
y 3akapnartcekin obnacti 'y 377 cinbCbkunx HacerneHux nyHkrax y 2014 po-
Ui npautoBano 420 guUTauYnx JOLKINbHUX HaBYarbHUX 3aKnagis.

Cepen CinbCbKnx HaceneHux NyHKTiB, Ae BigCyTHi 3a3HayeHi
3aknagmn, € W Taki, y SKux nNpoxvBaloTb AiTW BiAMOBIAHOIO BiKY.
Y uinomy x B YkpaiHi y 1 242 CinbCbKnx HaceneHnx nyHKTax, y Kox-
HOMY 3 SIKMX YMCenbHiCTb Aiten go 6 pokiB cknagae 50 i GinbLie
0Ci0, AOLUKINbHI HaBYasbHI 3aKnaau BigCyTHI. Taki HaceneHi NyHKTn
€ hakTuyHo B ycix perioHax. OgHak skwo B Cymcbkin obnacri ix
y 2014 pouj HanivyBanock ycboro 4, To B PiBHeHcbkin — 103, B IBaHO-
PpaHkiBebkii — 205, a Hanbinbwe (251) — y JbBiBCbKi 0bnacTi.

Taknn CcTaH i3 HasBHOW iH(PACTPYKTYPOI AOLLKINIbHOI
OCBITW HEraTMBHO MO3HAYaETLCS W HA NodanbLuild OCBITi, Ha Ti IKOCTI.
Ak CcBigUUTL CTaTUCTMKA, SIKICTb HaBYaHHSA CiNbCbKMX LLKONSPIB,
L0 He BiaBigyBanuv 3aHATTS B OOLUKINbHMX HABYamnbHUX 3aknagax,
3HAYHO HYPKYa NMOPIBHAHO 3 YYHAMM, SKi HABYANMUCS B LMX 3aKagax.

HuHi Ha ceni dyHKLiOHYIOTb HaBYarnbHi 3aKNagun PisHUX TU-
niB: 1 327 wkin | ctynens, 4 370 — Il ctynens, 660 — | — Il cTyneHis
i 117 3aranbHOOCBITHIX HaBYarbHUX 3aKnaziB HOBOro Tuny. BogHouac
3HayHa YacTuHa (noHag 15 TUC.) CINbCbKUX HACENEHNX NYHKTIB He
Mae 3aranbHOOCBITHIX HaBYanbHUX 3aknagiB. Y [HINponeTpoBChKiN,
MonTtasckkin, Cymcbkin, XapkiBebkii obnactax no 1 — 1,2 Tvc. Takux
HaceneHnx NyHKTIB, Ae BiACYTHI 3aranbHOOCBITHI HaBYarbHi 3aknagu.
A Le HeraTVBHO MO3HAYa€ETbCA Ha coLianbHO-eKOHOMIYHIN cuTyauii
perioHiB. 3po3yMmino, Lo LWKoMna — e He nulie NpUMILLEHHS, Le
yMOBa Afs OTPVMMaHHS MOBHOLHHOI OCBITU. A Le O3Hayae, Lo
3HayHa YacTuHa AiTen BiANOBIOHOMO BiKy LMX PEriOHIB TakUX MOXIN-
BOCTeN 3a MiCLieM MPOXMBaHHA He Mae. Benuka KinbkicTb LWIKONApIB
(6inbLue 14 TVC.) HKHI He oxonreHa AepxaBHoto nporpamoto "LUkink-
HWIA aBTOBYC" yHacnigok NOCTIMHOrO HeAodiHAHCYBaHHS, 3HAYHOT
YaCTKN HECnpaBHUX 3acTapinux MallvH, HEPO3BUHEHOCTI AOPOXHBO-
TPaHCMOPTHOI MepeXxi, BiACYTHOCTI AOPIr i3 TBEPAMM MOKPUTTAM.

[o ocBiTHiX 3aknagiB, PO3MiLLEHUX Y CiNnbCbKili MiCLLEBOCTI,
Hanexartb i NPOeCiNHO-TEXHIYHI HaBYarnbHI 3aknaaw, siknx y 2014 poui
HaniyyeTbcst 106 oaMHMLB NO BCix perioHax YkpaiHu. Hamnbinblue ix
YHKLIOHYE y BiHHULBKIN obnacTi — 12, Togi sk y [JHINnponeTpoBChKilA,
3akapnatcbkivi, PiBHeHCbKiN, YepHiBeubkii — nuwe no ogHomy. Pos-
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LUMPEHHS L€l NaHKM OCBITU B CiNbCbKi MiCLLEBOCTI cnpusano 6 He
nvwe NiaABULLEHHIO PiBHA NPOMECIiHOI OCBITU CiNbCbKUX XUTENIB,
ane 1 MoninLeHHIo CTaTeBOBIKOBOI CTPYKTYPY CiflbCbKOTO HacemneHHs.
AKE KOHTUHIEHT CiflbCbKUX MPOdECINHO-TEXHIYHNX HaBYasbHUX
3aknagiB 34e6inbworo opMyeTbCSl MONOAA YOSOBIYOI CTaTTi.
BaxnuBy 4acTuHy CinbCbKoi iHPPaACTPYKTYpU CKnapaTb
3aknagu KynbTypu — Ue noHag 15 tuc. kny6iB i GyauHKIB Kynb-
Typu, 13 Tuc. Gibniotek, 401 kiHoycTaHoBKa. HawbinbLue ix Ha J1bBiB-
LMHI, A& B OKPEMUX HaceneHux nyHKTax oyHKLUioHye no Asa Kny-
6u, oBi Gibniotekn. BogHouac icHye 6araTo HaceneHux MNyHKTIB,
AKi He MatoTb 3aknagis KynbTypu. HuHi B 42 % HaceneHux nyHkTiB
YkpaiHu BiacyTHi Gibniotekn, y 96,8 % — kiHoycTaHoBKU. He AvBHO,
wo 33 % cinbCbKoi MOnoAi 3a3HavaloThb, L0 iM He BUCTAYae Kyrb-
TYPHUX 3aKNafiB y TakoMy HaceneHomy nyHkTi, 16 % censiH BBa-
XKaloTb, WO Taki 3aknagu posTalloBaHi HaaTo ganeko. | ue Togj,
KONMKW cinbcbka Gibnioteka 3anuliaeTbCa €avHUM Ge3onnaTtHuM,
MakcvMmarnbHO AOCTYMHWM Ansi BCiX BEPCTB HaceneHHsi iHdopma-
LiiHUM | KyrnbTYpHUM LIEHTPOM Cy4acHOro cerna, a omxe, notpebye
BCeBIYHOro po3BMTKY. AKLWIO 3a NMOKa3HUKaMW, LLO XapakTepuay-
10Tb HasiBHICTb Y CiNbCbKili MicLLEEBOCTI kny6iB, OyaAMHKIB KynbTypw,
6ibnioTek, cnocrepiraeTbcs NeBHa AudepeHLialis, To kKiHoycTa-
HOBKM MPaKTUYHO 3HULLEHI B YCiX perioHax. HaiBuLLmMIA NokasHWK
HasIBHOCTI KiIHOYCTaHOBOK — 14 % Bif 3aranbHOi KiNbKOCTi CiNbCbKMX
HaceneHux NyHKTIB — MalTb nuwe IBaHo-PpaHkiBcbka i YepHi-
Beubka obnacTi. CTOBIACOTKOBO BOHM BiACYTHI y [HinponeTpos-
cbkin obnacTi. lNoka3HuK, SKuM CBiAYMTb MPO BIACYTHICTL KyGiB
i ByOuHKiB KynNbTYpM Y CinbCbKill MicLieBoCTi, konueaeTbest Big, 14,3 %
(YepHiBeupka obnacTb) go 66,1 % — y [JHinponeTpoBchkilt; Gibnio-
Tek — BignosigHo Bia 16,3 % (YepHiBeubka obnactb) Ao 68,3 %
(OHinponeTpoBcbka obnactb). [HinponeTpoBLiMHA BUAINSETHCA
1 TUM, WO B Hill HamBWLWMIA nokasHuk (59,4 %) cinbcbknx Hacene-
HUX MYHKTIB, SIKi HE MaloTb CTaLiOHAPHMX 3aKNagiB KynbTypu Ta ne-
pecyBHOro 0GCIyroByBaHHS, HE3BAXXaK4N Ha Te, WO TyT MPOXK-
Bae 16,6 % BiA 3aranbHOI KiNbKOCTi CiNMbCbKUX XXUTENIB PErioHY.
Cinbcbki MeLUKaHUi MatoTb 3HAYHO FipLUi MOXIMBOCTI LOAO
OTPVMaHHS 3a MiCLLeM NPOXUBAHHA MeaW4YHOI JOMOMOM Y MEAUYHOT
nocnyru, HixXX Micbki. Apke Ha 27 TUC. CiflbCbKUX HaceneHux NyHKTIB
y 2014 poui dyHkuioHyBana nuwe 221 nikapHsi, 3 801 ambynatopis,
13 511 dpenbaLIepCbKO-aKyLLIEPCLKUX MYHKTIB i 257 cTaHLji (NMyHKTIB)
LIBMAKOT MEAMNYHOI A0NOMOrM, TOBTO B CiNbCbKil MiCLLEBOCTiI OCHOB-
HAMW MeOVMYHUMK 3aKnagamu 3anuiiaTbest (enbaLepcbKo-aKy-
wepcbki nyHkTy (PAM). HamnowmpeHiwmnmm BoHM € Ha J1bBiBLUWHI,
e Mepexa Lyx 3aknagis nepesvilye 1 Tic. oavHuup. LLlonpaeaa, us
obracTb HanexuTb A0 ofHiei 3 TpboX (LWwe 3akapnaTcbka i JlyraHcbka
obnacTi), Ae BiACYTHI B CinbCbkill MICLIEBOCTI CTaHLUii (MyHKTW) LIBMA-
KOI MeguyHoi gonomorn. €amHa obnacTb, Y CinbCbkili MiCLIEBOCTI
SIKOT HEMae XOQHOro nikapHsAHOro 3aknagy, — ue [oHelbka.
OcTaHHIM YacoM Y CinbCbkill MiCLIEBOCTi pi3ko ckopoTunacst
i mepexa PAlMiB. HaTomicTb akTBHO po3BUBatOTECS ambynaTopii B 3a-
Kapnartcbkil, BiHHMUbKIN, KuiBcbkil, [MonTaBcbkil | XapkiBCbkin 0briacTsix.
AmMBynaTopii Ha ceni HUHI € OCHOBHUM MeaWUYHUM 3aKnafioM, A€ Cinb-
CbKMA MeLLIKaHeLb MOXe OTpuUMaTK fikapcbky aonomory. [NpoTe ix me-
pexa 3anuLIaeTbCs LLe HE3HAYHOR. TOX He OMBHO, WO Y 27 BiACOTKax
Bif 3araribHOI KirbKOCTi CiNbCKUX HAaceneHUxX MyHKTIB XUTeni He MatoTb
MOXIMBOCTi OTPUMaTW MEAUYHY 0MOMOrY B CTaLioHapHOMY TikyBarib-
HOMY 3aKMNafji Yu LLMSIXOM NePEeCyBHOTO 0OCIYro-ByBaHHS, OCKINbKN BOHU
Tam BiacyTHi. OcobnmnBoO BUCOKUM BiJCOTKOM Y LibOMY MiaHi BUAins-
eTbcs [HinponeTpoBLUmMHa, Ae Y 50,2 % CinbCbknx noceneHb BiaCyTHI
ByAb-sKi MOXINMBOCTI OTPUMATN MeAUYHY JOMOMOrY He NuLle B CTaLlio-
Hapax, ane 7 y nepecyBHuX 3aknagax. Cepea Takmx HacerneHmx MmyHK-
TiB 6ynu 1 Taki, y sikux npoxusano 1 000 i 6inbLe ocib (tabn. 1).

Tabnuuga 1
Po3noain cinbCcbknx HaceneHnx NyHKTIB, AAKi He MaloTb NiKyBanbHUX 3aknaais
[Division of rural settlement having no medical facilities]
Vei HaceneHi y TOMY YnChi 3 KiNbKICTIO XuUTenis
MokasHuk nyHKTY 49 oci6 50 - 99 100 - 199 200-299 | 300-499 | 500-999 1 000 oci6
i MeHLWwe oci6 oci6 oci6 ocib oci6 i Binbwe

Ycboro 9741 4502 2083 1850 621 404 212 69
Haiibnkui, Wwo 3Haxo-

OATbCS Ha BiACTaHi:

3 kM 2 254 736 476 488 237 172 109 36
3—-5km 2831 1244 636 586 187 113 48 17
5-10 km 2902 1623 587 479 124 50 30 9

10 km 1754 899 384 297 73 69 25 7

xepeno: [1, c. 148].
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Hu3bka TepuTOpianbHa AOCTYNHICTb MeOUYHMX 3aknagis
HeraTMBHO MO3HAYaAETbCHA Ha CTaHi 300POB'S CiNbCbKUX XUTENIB,
Ha TpUBamnocCTi IXHbOrO XXUTTS, Ha MOKa3HMKax coLlianbHO-eKoHOo-
MiYHOI cuTyauii.

[o peui, Ha Ue BNNMBAKOTb i NOCNYrM Tak 3BaHOTO LOAEH-
HOTO CMOXMBaHHSA. IX HagalTb NiANPUEMCTBa cdepu TopriBni, Ak
HWHI po3MmilleHi B YkpaiHi y 18 897 cinbCbKux HaceneHmnx nyHKTax,
Lo cTaHoBUTb 69,9 %. 3aranbHa KinbKiCTb TOProBenbHMX 3aKnagis
nepesuye 66,5 Tnc. oa. Lli AaHi ceigyatb npo Te, Lo, 3 OAHOrO
OOKy, [laneko He B YCiX CiNbCbKUX HaceneHnx nyHkTax € o6'ekTu
TOpriBfi, a 3 iHWOro — Wo B cepeHbOMY Ha OAWH CiflbCbKU Hace-
NEeHVN NYHKT, Ae PYHKLIOHYIOTb TOProBernbHi 3aknaaun, npunagae
3,5 3aknagm, a B 3akapnatchbkin obnacti — 7,8 ogmHuui. Lie Haii-
BinbLUM NOKa3HKK B YKpaiHi.

Takum YMHOM, aHani3 Cy4acHoro ctaHy o6'ekTiB coujianbHoi
chepy, WO PYHKUIOHYOTb Ha ceni, CBiAYUTb Npo Te, Lo, no-nep-
e, iX Mepexa € Takol, LU0 He J03BOSISE KOXXHOMY CiflbCbKOMY
MeLUKaHUlo oTpuMaTh BiANoOBiAHI nocnyru, a no-gpyre, 3HadyHa
YacTMHa 3 HUX Mae€ He3afoBiNbHUMA TEXHIYHUWA CTaH. Tak, Ha no-
yatok 2014 poky B LifilomMy Mo YKpaiHi kanitanbHOro peMOoHTy noTpe-
OyBano Ginbwe 18 % AowWKiNbHUX HaBYanbHWX 3aknagiB (y 3a-
Kapnatcbkii obnacTi ix noHag 30 %), 20,5 % wkin (y YepHiseLpkir
obnacTi uew nokasHuk cknas 31,7 %), 14,2 % npodecinHo-Tex-

HiYHMX HaBYanbHWX 3aknagiB (y YepHiriBcbkin obnacti — 6GinbLu
Hix 50 %).

LLle ripLuoto us cutyauis € y cdepi KynbTypu, Ae cepea Kiy-
6iB | OyAnHKIB KynbTypy KarniTanbHOro peMoHTy noTpebytots 40,2 %,
a 4,5 % — nepebyBatoTb B aBapiiHomy ctaHi. Cepeg 6i6nioteyHoi
mMepexi 22,9 % 3aknagiB noTpebyroTb KaniTanbHOro peMoHTy, a Ta-
KOX 19,2 % — KiIHOYCTaHOBKM.

Yepes BigCyTHICTb BENWKOI KiNbKOCTi 06'eKTiB couianbHoi
cthepn Ha ceni 3Ha4yHa YacTUHAa CiNbCbKMX MELUKaHLIB 3MyLUeHa
ogepXyBaTu iX 3a MeXaMu CBOro MOCTIMHOrO NpoxviBaHHs. Joctyn-
HICTb e BiAnoBiAHUX NOCAYr AN KOXHOMO CiflbCbKOro XUTens €
OfHMM i3 BM3Ha4anbHWUX MOKA3HWUKIB COLianbHOI XapakTepuUCTUKM
HaceneHnx NyHKTIB i CiNbCbKMX TEPUTOPI Y Linomy.

3 MeTo MOMiMWeHHS TOProBerbHOro OBCIyroByBaHHSA Cinb-
CbKUX XKUTEIB, HABMVPKEHHS NIAMPYEMCTB TOPTIBMi 0 CroKvBaya Heobxia-
HO He NuLLe PO3LLMPUT MEPEXY CTaljoHapHVX oB'ekTiB Toprieni, a 1 ak-
TVIBHILLE PO3BMBATW NEpecyBHi opMM 0OCITYroBYBaHHS, @ TaKoXX MEpPEXy
3aroTiBesibHUX NyHKTIB-MaraauHiB, nignpyeMcTs CroKMBYOI Koorepallyi.

[nsa ysrogXeHHsi coujanbHOI cdepu cena 3 peanbHUMK
notpebamm CinbCbKMX MeELLKaHLUiB HeoOXigHO, no-neplue, nokpa-
WNTK CTaH maTtepianbHO-TEXHIYHOI 6a3n HasBHOI Mepexi Bigno-
BiAHWUX 06'eKTiB, NO-gpyre, poO3LUMPUTN OCTaHHIO B TUX HaCENEHUX
nyHKTax, Ae BOHa BiACyTHs (Tabn. 2).

Tabnuus 2

CinbcbKi HaceneHi NYHKTH, Y AKMX HeOobXiaHO BiAKPUTM 06'€KTU couianbHOi cchepu
[The rural settlements requiring social facilities]

. Yci HaceneHi y TOMY YUCHIi 3 KiNbKICTHO XUTeniB
Haasa ob'exria nyHktn [ 100 199 ocib | 200 — 299 oci6 | 300 — 499 0ci6 | 500 — 999 0ci6 | 1000 00i6 | Ginblue
[oLuKinbHi HaBYanbHi 3aknagun 2 900 229 324 649 864 765
LWkonun 724 99 109 134 145 188
JlikyBanbHi 3aknagmn 914 187 100 99 133 200
ToprosenbHi 3aknagm 1660 397 133 126 97 65
BigaineHHs 38'a3ky 1194 145 164 286 305 178

[xepeno: [1, c. 177].

Lle HeobXxigHO 3AiCHNTK, nNepLu 3a BCce, ANSA JOCATHEHHS
NO3UTUBHUX 3PYLUEHb Y 3POCTaHHI JOBPODBYTY CiNbCLKUX XUTENIB.
[o Toro X, NOTPiGHO CKOPUCTATUCL PI3HUMWU MOXIMBOCTSIMU LLK-
POKOro 3any4eHHsl KOLWITIB nignpuemcTs i GrogXeTHOro nepepos-
MOAINY Ha KOPWCTb couianbHOro Po3BMTKY cerna Ta MOXIMBOCTS-
MU JepaBHO-MpMBaTHOrO NapTHepcTBa. Ha ceni Bce akTuBHiLLe
po3BuBaeTbcst GisHec, skun mae ByTn He nue iHaHCOBO CTilA-
KUM, a W couianbHO BignosiganbHUM. AK cBiguuTb AocBig, Ans

OisHecy cTparteria couianbHOi BiANOBIAANBHOCTI Ta CTBOPEHHSI
cycninbHoro 6nara € 3aco60M OTpPUMaHHs MPUBYTKY.

3a pesynbTaTamMy OCTaAHHBLOTO OOCTEXEHHS! CinbCbKUX
TEPUTOPIN, PO3MILLEHHS couianbHOI IHPPaCTPYKTYpu Ha ceni He
000B'sI3k0OBO NOTpebye HOoBOro OyAiBHMUTBA. AKe B CinbCbKi
MIiCLIEBOCTi € 3HayHa Mepexa BifbHUX MPUMILLEHb, NpUAATHUX
Ons BiOKPUTTSA B HUX 3aknafiB couianbHO-KyNbTypHOro npu3Ha-
YeHHs (Tabn. 3).

Tabnuus 3

Mepexa CinbCbKnx HaceneHUX NyHKTIB, Y IKNX € BiNbHi NPUMILLIEHHSA, NpuaaTHI AN BigKpUTTA 06'eKTiB couianbHOro npusHayeHHs!
[The rural settlements network having vacant premises suitable for social facilities]

. Yci Hacene- y TOMY YuCIi 3 KiNbKICTIO XuUTenis
Ha3sea 06'exTiB : - - - - - - —
HI NYHKTU [ 49 oci6 [ 50 — 99 oci6 | 100 — 199 oci6 | 200 — 299 oci6 | 300 — 499 oci6 | 500 — 999 oci6 | 1 000 oci6 i GinbLue

AunTadi foWwKinbHI

HaBuanbHI 3aKnamm 1344 61 55 115 149 310 381 273
LWkonun 715 59 57 136 117 174 90 82
TlikyBanbHi 3aknagu 1165 178 239 215 106 149 166 112
IpanbHi, kadpe Touwo 965 62 53 74 72 193 331 180
BipaineHHs 3B'a3ky 648 62 54 81 91 158 134 68

[xepeno: [1, c. 177].

Ak BuaHO 3 Tabn. 3, cinbcbka TepuTOpiA Mae 3HauvHy
pecypcHy 6a3y Ans po3LUMPEHHST TYT Mepexi 06'ekTiB coLiarnbHoro
npuaHaveHHsi. TobTo napagurma coujarnbHOro PO3BUTKY CiMlbCbKOT
couianbHoi cdepn mae nepepbayatu, nepwl 3a Bce, ePEKTUBHE
BMKOPUCTaHHS1 HAsiBHOTO PeCypCHOro MoTeHuiany. Ampke, 3a AaHMu
eKcnepTiB, HUHI NuLwe y BiNbHUX NPUMILLEHHAX MOXHa PO3MICTUTU
46 % HeobXigHWX ANns BiAKPUTTS AUTSYMX OOLLKINbHUX HaBYarbHUX
3aknagis, 99 % — wkin, 69 % — nikyBanbHWX 3aknagis, NpUbNN3HO
CTiNbKM X TOproBenbHUX 3aknagiB i 54 % BigaineHb 3B'A3ky.
Takuit nigxig 4o3BoNuTh He nuwe Binbw edheKTUBHO BUKOpUCTaTH
HasiBHWN PEeCypCHWI MOTeHLUian CinbCbKWX TEpUTOPIN, a N cKo-

poTUTK Yac, HeoOXigHWI ANs 3a40BONeHHA MoTpeb HaceneHHs
y BiANOBIAHWX nocnyrax, 30Kpema OCBIiTW, KynbTypW, OXOPOHU
3[0pPOB'SA TOLLO.

TakvM YnHOM, PO3BUTOK colianbHOi cdepn Ha ceni € oa-
HWUM i3 KpUTEPIiB OLjiHIOBaHHSA eheKTUBHOCTI EKOHOMIYHOI Ta coLi-
anbHOI NOMITUKK, sika € CKNaJoBOK MPOLECY BiaTBOPEHHsSI pobo-
4oi cunm Ha ceni. HYHILWHIN cTaH couianbHOro Po3BUTKY CiMbCbKNX
TEPUTOPIN, Ha >Xamnb, Ma€ TEHAEHL0 OO MOriPLUEHHS, Lo € OfHIE0
3 MPUYMH BIgTOKY Monogi i3 cena. 3HayHa 4YacTuHA CinbCbKMX
XuTenis He Mae AOCTYNy A0 CouianbHO-KyNbTYPHUX MOCMYT, a TUM
naye — Ao skicHux. HuHi couianbHa cdepa po3rnsgaeTbca SK
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060B'A3k0Ba yMOBa MOBHOLIHHOMO (PYHKLOHYBaHHSA CyCMinbHO-
€KOHOMIYHOI cMcTeMu Ha ceri. A TOMy BKpaWl BaXnuBuM € Mo-
[anbLlWnin po3BUTOK coLianbHOI cdepn Ha ceni 3 BUKOPUCTaHHAM
HasiBHUX BiNbHMX pecypciB Ta 3abe3neveHHsIM KOMMIEKCHOro miaxody
SIK OCHOBW CUHEPTrETUYHOrO edhekTy. TOBTO rofIOBHUM YMHHWUKOM CTBO-
PEeHHs1 Ha cerni KOMMOPTHUX YMOB XWUTTEAIANBHOCTI € PO3BUTOK
coujanbHoi cdepy, Lo CNpUATMME TaKoX CTUMYMIOBAHHIO iHBEC-
TUULIAHOI Ta couianbHOT aKTUBHOCTI rpoMaasiH i OpMyBaHHIO Mo-
3UTMBHOIO CTaBIEHHS MONOA| 4O CiNbCbKOI MICLLEBOCTI.
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ANbTEPHATUBHI TEOPII PUHKY TA IX BAKOPUCTAHHA
B PEFYNATUBHIA NONITULI

Mopos O. B.
HeceH J1. M.
®inamoea J1. C.

JocnigxeHo OCHOBHI MeTOOOSOriYHI Nigxoan A0 aHanisy PWHKY i, BiONOBIAHO, OMWCY PUHKOBUX 3aKOHIB
Ta NpuHUMNiB hOpMyBaHHSA KOHKYPEHTHOro cepeposuila. Ha gymky aBtopis, npobnema nonsrae, Hacamnepeg,
Y BiACYTHOCTi KOPEKTHUX MEeTOLOSIOril 1 Teopii ONUCY Cy4aCcHOro PUHKY Ta HEMOXMMBOCTI BHAcMigoOK LbOro onpa-
LtoBaTu pesynbTaTMBHY MNONITUKY perynsauin. Ons sBupiweHHa npobnemu HeobxigHuMM agekBaTHUA BMOIp (yTou-
HeHHs) TeopeTnyHoi 6a3mn cepepf BigoMmx abo X hopMyntoBaHHA HOBOI B pasi BU3HaHHA HEa4eKBaTHOCTI HAsBHUX.
[nsa uboro 34iCHEHO AOCHIOXEHHA OCHOBHUX OXXeper, penpe3eHTOBaHNX y CBITOBIN €KOHOMIYHIV Hayui. [loBegeHo
6a30BiCTb OCHOBHWMX, CMHTE30BaHWX MOCTYNaTiB KMACWMYHOI MOSITEKOHOMII, Teopii HeAOCKOHAamnol KOHKypeHLUii
Ta Heonibepaniamy y ¢opMyBaHHI Cy4acHOi Teopii PUHKY Ta MOXMMBOCTI MOro perynoBaHHS, a TakoX NokasaHo
0OMeXeHICTb iHWNX MeTodonorii i Teopi. BusHayeHo aeTepmiHaHTHY ponb Yy hOpMyBaHHI Cy4acHUX MoAenem
PWHKY Ta PUHKOBOrO PerynioBaHHA Teopii HedoCKOHamnoi KOHKypeHUii. lNMokasaHo Ge3nocepegHin 3B'A30K Mix
TeopisiMM PUHKY Ta 3MICTOM BiAMNOBIAHOT perynaTUBHOI MNONITUKWA. AKLEHTOBaHO yBary Ha nepcrnekTMeax perynsuin
3a igeornorieto 3axXUCTy Ta PO3BUTKY HEOOCKOHAroro KOHKypeHTHOro cepefosuiia, ocobnvBo B KpaiHax i3 TpaH-
3UTUBHOK E€KOHOMIKO. MpobBremmn cyvacHMX puHKIB, IXHBOT ANCHYHKLIOHAMNBHOCTI, @ TaKOX MOXITMBOCTI 1 nepcnek-
TMBW KOPEKTHOMO PerynoBaHHS NoKasaHo Ha Npuknagi pUHKY MOMoYHOT npoaykuii YkpaiHu.

MigkpecneHo, WO CTBOPEHHS HOBOrO BapiaHTa Teopii pvHKY, aganToBaHoi go ymoB XXI cT., mae byaysa-
TUCSA Ha nepernsagi 3aMiCToBOro noTeHuiany Teopil HeAOCKOHAaNOo! KOHKYPEeHUji, i ue € akTyanbHUM BUKITIYHO And
PVHKIB TPaAH3UTUBHUX €KOHOMIK. [lJo TOro X rofOBHUM MUTAHHAM € BU3HAYeHHsA GaxaHux Onsd cycninbcrtBa napa-
MeTpiB HE4OCKOHAmNOI KOHKYPEHLiT, a TakoX TOro, siki couianbHi Ta eKOHOMIYHI BUTpaTh HeoOXigHi ANa OCATHEHHS
i 3aXMCTy Taknx NnapameTpiB, WO N BU3HAYAE NEepPCNeKkTMBN NodanbLumMx AOChiaAXeHb.

Kntoyosi crioga: puHOK, TEOPii PUHKY, KOHKYPEeHTHE CepedoBuLLe, perynsaTuBHa Nonituka, HegocKoHara KoH-
KypeHLis.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

AINIbTEPHATUBHbLIE TEOPUU PbIHKA
U UX UCMOJIb3OBAHUA B PEIYNATUBHOWU MNOJIMTUKE

Mopos O. B.
Hecen JI. H.
dunamoesa J1. C.
WccnepoBaHbl OCHOBHbIE METOAOMNOrMYeckue noaxodbl K aHanu3y pblHKa W, COOTBETCTBEHHO, ONUCAHUIO
PbIHOYHBIX 32KOHOB U NMPUHLUMUMOB (hOPMUPOBAHUS KOHKYPEHTHON cpefbl. 10 MHEHUIO aBTOPOB, Npobnema 3akto-

YaeTcs, Npexae BCero, B OTCYTCTBUN KOPPEKTHLIX METOAONOMM U TEOPUM OMNMUCAHNSA COBPEMEHHOIO PbiHKa U HEBO3-
MOXXHOCTW BCIeACTBMe STOro BbipaboTaTb pesyribTaTUBHYIO NONUTUKY perynsaumnin. [ns pelueHms npobrnembl Heobxoamm

© Mopos O. B., HeceH J1. M., ®inatosa J1. C., "ExoHomika po3suTky" (Economics of Development), Ne 1 (73), 2015
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afekBaTHbI BblOOp (yTOYHEHWE) TeopeTuyeckon 6a3bl cpean M3BECTHbIX UK POPMYyNMPOBKA HOBOW B Criydae
NpU3HaHWS HeadekBaTHOCTUN CYLLECTBYHOLLMX. [Na STOro NpoBEeAEHO MCCreaoBaHNe BeayLmMX UCTOYHMKOB, NpeacTaB-
JNEHHLIX B MMPOBOW 3KOHOMUYECKOW Hayke. [loka3aHa 6a30BOCTb OCHOBHbIX, CUHTE3MPOBAHHbLIX MOCTYNAaTOB Knaccu-
YEeCKOWM MONMUTIKOHOMUM, TEOPUN HECOBEPLLEHHON KOHKYPEHLUMMN U HeonnbepanmaMa B hOpMMPOBaHUN COBPEMEHHOM
TEOopUM pbiHKA U BO3MOXHOCTW €70 PEryNMpOBaHuns, a Takke nokasaHa OrpaHUYeHHOCTb ApYrMx METOAOMOMMIA U Teo-
pvii. OnpegeneHa geTepMUHaHTHas porb B (hOPMMPOBaHNM COBPEMEHHLIX MOAENEN PbIHKA W PbIHOYHOIO Perynmnpo-
BaHMs TEOPWUM HECOBEPLLEHHOWN KOHKYpeHUMM. [NokasaHa HenocpeaCTBEHHAsA CBS3b MeXay TEOPUSMW pbiHKa U codep-
)KaHMEM COOTBETCTBYIOLLEN PErynaTUBHOM MONUTMKWA. AKLEHTMPOBAHO BHMMaHWEe Ha MepcrnekTMBax perynsuui
Mo MOEeonornn 3aluTbl U PasBUTUSE HECOBEPLLEHHOM KOHKYPEHTHOW cpeabl, OCOGEHHO B CTpaHax C TPaH3UTUBHOW
3KOHOMMKOW. pobnembl COBPEMEHHLIX PbIHKOB, UX OUCHYHKUMOHANBHOCTM, a Takke BO3MOXHOCTU M Mepcrnek-
TMBbI KOPPEKTHOrO perynmpoBaHus nokasaHbl Ha NpUMepe pbiHKa MOSIOYHOW NPOAYKUUKN YKpauHbI.

Moa4epkHYTO, YTO CO3aaHMe HOBOMO BapuaHTa TEOPUN pPbiHKA, adanTMpoBaHHON k ycnosusim XXI Beka, [ormk-
HO CTPOUTLCS Ha NEePecMOTPEe COAEPKaTENbHOIO NOTEHLMarna TeopnM HECOBEPLLEHHOM KOHKYPEHLUMM, U 3TO aKTyanbHO
WCKINIOYMUTENBHO A5 PbIHKOB TPAH3UTUBHbLIX 3KOHOMWK. [1py 3TOM rmaBHbIM BOMPOCOM SIBMSieTCS onpeneneHune
Xenaemblx Ansi obuiecTsa NnapameTpoB HECOBEPLLEHHOW KOHKYPEHLMK, @ TakKe TOro, Kakme coumarnbHbIe U 9KOHO-
MUYecKMe 3aTpaTtbl HeoBXoaUMbIl AN1S OOCTUMXKEHMS U 3aLLUTBI TaKMX NapaMeTpoB, YTO U onpeaenseT nepcnekTuBbl
JanbHENLUNX NCcneaoBaHUi.

Kriroyesnie criosa: pblHOK, TEOPUM PbiHKA, KOHKYPEHTHas cpefa, perynsiTuBHas NonuTuka, HecoBepLUEHHas!
KOHKYpeHLUS1.
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ALTERNATIVE THEORIES OF MARKET
AND APPLYING THEM TO REGULATORY POLICY

O. Moroz
L. Nesen
L. Filatova

The main methodological approaches to the analysis of the market and, correspondingly, descriptions of
market laws and principles for creation of a competitive environment have been researched. According to the
authors, the problem is first of all in the absence of a correct methodology and theory of description of the modern
market and resulting from it enability to develop an efficient policy of regulations. The solution to this problem
requires an adequate choice/specification of a theoretical base from the list of those known, or formulation of
a new one shall those existing turn to appear inadequate. For this purpose there have been researched some
leading sources, presented in the world economic literature. There have been proved the principality of the main,
synthesized postulates in the classic political economy, the theory of imperfect competition and neo-liberalism in
the creation of a modern market theory and a possibility to regulate it, there have also been shown a restriction of
other methodologies and theories. There has been revealed the determinant role of the theory of imperfect
competition in the formation of the contemporary models of the market and market regulation. A direct relation
between market theories and the content of the corresponding regulatory policy has been shown. The perspec-
tives of regulations as for the ideology of protection and development of an imperfect competitive environment,
especially in countries with transition economy have been emphasized. The issues of the modern markets, their
disfunctionality as well as the possibilities and perspectives of correct regulation have been demonstrated with the
dairy industry of Ukraine taken as an example.

There has been emphasized that the creation of a new version of the market theory adapted to the conditions of
the XXI century must be build on the revision of the content potential of the imperfect competition theory, and this is
exceptionally important for markets with the economy in transition. The main issue therefore is to determine the desir-
able for the society parameters of the imperfect competition, as well as social and economic expenses which are neces-
sary for the achievement and protection of those parameters, which determines the perspectives for further researches.

Keywords: market, market theory, competitive environment, regulatory policy, imperfect competition.
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3 ornsigy Ha 3aranbHy icTopito uMBini3auii, inest puHky sik
HayKoBa mapagurma Ta ii NpakTU4He BTINEeHHS € BiAHOCHO HOBUM
deHoMeHOM. Taka KOoHUenuis BU3Hayuna po3BUTOK MepeBaXHOI
BinNbLIOCTI KpaiH CBiTY B TOW 4K iHLWIN Nepiof y HOBITHIN icTOpIi.
Ona Axrnii, CLUA Ta pesikux iHWMX €BpONENChbKUX kpaiH BUBIp
Takoro cueHapito po3suTky npunas Ha XVII — XIX cT., i ue Bigby-
Banocs nig BMAMAVMBOM e KnacuyHoi nonitekoHomii. Ons 6inb-
LUOCTI iHLIKMX KpaiH CBIiTY Ueln Bubip Gyno 3aiicHeHo 3aebinbLuoro
B MpoLeci HauioHanbHoi iaeHTudikauii (Hanpvknag, kpaiH JlatuH-
cbkoi Amepuku, Adpukn, Asii) y XIX — XX ct. [Insa kpaiH noctpa-

[OSIHCbKOro MpOCTOpy UeW nepiod po3noyascs nicns po3nagy
CPCP T1a dopmyBaHHs psay HauiOHanbHUX €KOHOMIK Ha LibOMY
TepeHi noynHatoum 3 90-x pp. XX CT.

OuyeBnAHO, € MiACTaBN CTBEPAXYBaTK, WO i B TEOpETUY-
HOMY, i B NpUKNagHoOMy acnektax npouec hopMyBaHHSA PUHKOBUX
BiJHOCMH Ta HaL{OHarNbHOI EKOHOMIYHOT MONITVKK ii BTINEHHSI 4O NpWii-
HSATHOTO PIBHA BU3HaHOI CycninbCTBOM edeKTMBHOCTI BiabOyBaBcs
B Pi3HWX KpaiHax ynpoAoOBX TPUBAnoro 4yacy 3 BUCOKUM piBHEM
KOHNIKTHOCTI 11 cynepeunuBocTi. He3Baxatoum Ha 6e33anepeyHi
YChiX\ PUHKOBUX EKOHOMIK, Y BinbLUOCTi kpaiH CBiTYy 36epiratoTbes
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[OCTaTHLO CEPIO3HI NPETEH3IT 4O HEOOCKOHANOCTI PUHKOBYMX BiHOCWH,
CTaHy PYHKY TOLLO. 34iNCHIOITLCA aKTUBHI MOLLYKM anbTepHaTuB
PO3BUTKY, Y TOMY YMCHIi BIANOBIAHWX TEOPIW, ifeonorin, Moaenen.
ToMy nNuUTaHHs agekBaTHOrO OMMCY CTaHy PUHKY SIK OAHIET 3 OCHOB-
HWX nepenymoB 3abesneyveHHs edeKTVBHOrO CcoLjianbHO-eKOHO-
MiYHOro PO3BUTKY SIK rmobanbHoro, Tak i HauioHanbHWX Npouecis
€ BaXMBUM Yy TEOPETUYHOMY i mpuknagHomy acnektax. Omxe,
3AiCHEeHHA BiANOBIAHMX HAYKOBUX MOLUYKIB BUAAETHCA JOCTaTHLO
aKTyanbHUM.

Mema cmammi — OUiHUTW NPUHLMNOBI NOSIOXKEHHS OCHOB-
HWX TEOPIN PUHKY Ta CHOPMYMIOBATN NOTEHLIan KOXHOI 3 anbTep-
HaTWB LLOAO MOXIIMBOCTI BUKOPUCTaHHS SIK BU3HAYanbHOro KOHLENTY
BiAMOBIAHOT perynaTMBHOI NONITUKK.

CoLjanbHo-eKOHOMIYHI MoKasHWKKU € Be3nocepeaHiM Bigobpa-
XKEHHAM JOCKOHaNOCTi HAasBHUX PUHKOBKX BiAHOCKH. CTaH BiTYK3-
HSIHOTO PWHKY 3anuLIaeTbCs AOCTaTHbO MPOBNEMHUM YNpPOLOBX
yCbOro nepiogy pvHKoBux pedopM. HasBHi AnCYHKLUIT o4eBUaHI,
npoTe HEMaE CUCTEMHOI METOAOMOrii IXHLOI iAeHTUdiIKaLii Ta nogo-
NaHH4, y TOMy 4nchi 3 ornsgy Ha AMHaMIYHICTb 3MiH. Ha gymky
aBTOpiB, Npobnema nonsrae, Hacamnepea, y BiACYTHOCTI KOPeKT-
HUX METOZOSOrI Ta TeOopii ONNCY Cy4aCHOTO PUHKY i HEMOXITMBOCTI
BHACNIAOK LbOro onpawoBaTv pesynbTaTUBHY MOMITVKY peryns-
uin. Ons BupiweHHa npobrnemu HeoOXigHWM agekBaTHWUA BUGIp
(yTouYHeHHs1) TeopeTnyHOi 6a3n cepen Bigommnx abo x dopmynio-
BaHHS HOBOI B pasi BU3HaHHS Heaf4eKBaTHOCTI HasiBHUX.

MutaHHA igeHTudikaLii Ta MOAEMOBaHHA PUHKY MOXHa
BiAHECTM [0 Hawbinbll NONynsipHUX B EKOHOMIYHIN niTepaTypi
BMPOAOBX OCTaHHiX woHanmeHwe 400 pokis. [Jo TOro x iHTepec
[0 3a3HayveHoi TeMu pi3Ko 3pocTas i3 cepeanHn XX CT. y Mipy
OpMyBaHHSI ycTaneHux nornsaiB Ha HeobXiAHICTb perynioBaHHs
puHKy. Cepen BenW4es3HOI KiNbKOCTI HAyKOBMUX Mpaub i3 MUTaHb
ONUCY PUHKY SIK IHCTUTYLLIOHANbHOrO Ta (PyHKUiOHaNbHOro sisuwa
cniA YiTKO BM3HAYMTM OCHOBHI POGOTW, SKi 0BYMOBMNN MPUHLN-
NoBi NOMNOXEHHS 3aranbHOi Teopii pUHKY. AK cBigyaTb pedynbTatu
nocnigpxkeHb, nepesaxHa binbLwicTb BigoMux pobiT € paglle Bapi-
aHTOM aprymeHTauii (41 CyKymHOCTi KOHTPapryMeHTiB) Ha KOpPUCTb
TOrO YM JHLOrO BUXIAHOrO KOHUenTy. lMpobnemMaTtnyHnM Takox
BUAAETLCS POPMYBaHHS BITYN3HAHOrO aHarnora puHKOBOI Teopii.

IcToprKM €KOHOMIYHOT HayKM akLUeHTYoTb yBary [1] Ha o3Ha-
Kax Teopii MepKaHTMNI3My SK MepLUiii OKpeMmiln cuctemi Nornsais
Ha CyTHICTb Ta porb PUHKY. ABTOPW BBaXatoTb, LLIO HaBiTb 3@ YMOBM
BifICYTHOCTi AOCTaTHLO CUCTEMAaTU30BaHNX HAYKOBMX NpaLb, Teopis
MepKaHTUNiamMy Moxe ByTu BU3HaHO sik 6a3oBa 3 ornsidy Ha LuMpo-
Ke BTiNeHHs1 il MpUHLMNIB Y NPaKTVKy NpaKTU4HO BCiX KpaiH y XI — XVII cT.

BignosigHo sk dyHAaMeHTanbHi poboTn 3 nMuTaHb Teopii
PVHKY B iHAYCTpianbHy ernoxy HeobXxidHO posrnsgaTti, Hacamne-
pen, npaudi A. Cwmita [2], ge 6yno BU3Ha4eHO ponb Ta NPUHLMMU
iCHyBaHHS1 CycninbCTBa 3 PUHKOBOK EKOHOMIKOH. Y TEOpeTUYHOMY
KOHTEKCTi po3rnsgy nuTaHHs dhopMyBaHHsi 6a30Boi Teopii "BinbHOro
PVHKY" NMPUHLMMNOBUMM aBTOPU BBaXaKOTb Takok pobotu XK.-b. Ces [3],
ne cdopmynboBaHO Tak 3BaHWW "3akoH puHKiB". Hapani Teopis
€KOHOMIYHOTO nibepaniaMy Knacu4Hoi MOMiTEKOHOMIT Habyna TpaHc-
dopmaii y 30-x pp. XX cT. nig BnnveBom pobit . PoBiHCOH,
E. YembepniHa, . KeitHca [4 — 6]. Came Ha OCHOBI JOCHiAXEHb
3a3HaYeHNX y4eHux, sK Bigomo, 6yno cpopMynboBaHO Tak 3BaHi
"CyYacHi JOKTPUHW OepKaBHOrO perynoBaHHA ekoHomiku" [1]. Taki
OOKTPWHW Y APYTi nonoBuHi XX CT. 3a3Hanu NOriYHOro KoperysaH-
Hsl B Teopisx HeokeWHciaHcTBa [7] Ta Heonibepaniamy [8]. Okpe-
MUM eTanoMm OpMyBaHHS anbTepHaTUBHOI €KOHOMIYHOI Teopii,
y TOMy yucri Teopii puHKy, Ha pybexi XIX — XX cT. Ta B nepLuin
yBepTi XX cT. ctanu pobotu T. BebneHa, Ox. KommoHca, Y. MiT-
yena [1; 9; 10], Wwo BU3Ha4YMNO popMyBaHHS iHCTUTYLiOHaNi3My.

Ha nymky aBTopiB, HaBedeHWI CNMCOK PoBIT NPUHLIMNOBO
BiAGVBa€E PETPOCMNEKTUBHMIA | THOCEONOriYHMIA NpoLieC hopMyBaHHS
neperiky BapiaTMBHUX METOAOMONYHUX MO3ULIA y pamKax 3micTo-
BOrO Mons 3aranbHoi Teopii puHKy. Lli no3wuuii manwu pisHe cMucnose
HamnoBHEHHS!, Y TOMY Y1CHi OKpEMUIA pPiBEHb anbTepPHATUBHOCTI MO-
rnsifie. 3aranoM came Ha OCHOBI LMX pobiT, a Takox Teopint, ski
BOHMW penpe3eHTyBarv CBOro Yacy, i MOXe aHanisyBatucs npobnem-
He KOmo NuTaHb 3a3HayeHoi Teopii 3 BM3HAYEHHSIM, YMOBHO Ka-
XKy4u, HarkpaLloro (HanbinbLU BignoBigHOrO A0 pearniii caMoro puHKy
Ta MOXINMBOCTI MOro perynitoBaHHs) BapiaHTta. Came ue 3anuvwa-
€TbCA, K CBigYUTb MpaKTUKa, OOHWM i3 HaVMEHLU BUCBITIEHMX
NUTaHb EKOHOMIYHOI HayKu.

ABTOpamMu 3anponoHOBaHO MPUHLUMMOBY METOAOMONYHY
CXeMy eBOfoLii OCHOBHWX TEOpPi PUHKY Ta BigMnoBigHWX Mofe-

nen. BignosigHo Taki 6yno 3anponoHoBaHO po3rnsaaaTtn sik Teopil
TpLOX nopsiakis. [o | — 6asoBoro — piBHSA Teopii (CBOEPiAHUX Mema-
meopiti) Bynu BigHeECeHi MepKaHTUNICTCbKa, IHCTUTYLoHanbHa i Teo-
pist "BiNbHOrO pPUHKY" KnacuyHoi nonitekoHomii. TepmiH "6asoBicTb"
6yno 3actocoBaHO 3 ornsdy Ha Te, WO Taki HaykoBi migxoawu
cTanu, no-nepLue, peTpoCnekTMBHO BUXIAHUMM, a No-Apyre, BU-
3HaYMNM OCHOBHI BapiaLii TeOpeTUYHMX NOrMsAiB, HA OCHOBI SIKMX
Bernacsi noganblua guckycis. [o |l piBHA Teopit 6ynu BigHeceHi
Teopii HeJockoHanoi KOHKypeHUii k. POBiHCOH, MOHOMONICTUYHOT
KOHKypeHUii E. YembBepniHa, a Takox KOHUENUis CTUMYIoBaHHS
cykynHoro nonuty [x. KenHca. BignosigHo Ao teopin Il piBHa
6yno BigHeceHo Teopii pUHKY HeoKeWHCiaHCTBa Ta Heonibepaniamy.
Mosuuis aBTOpiB NoNarana B TOMy, WO 3@ BKa3aHWM anroputMoM
3aranbHy TEOPIl0 PUHKY Crif po3rnadaTt K CYKYMHICTb MPUHLN-
noBux nonoxeHb Metarteopin, Teopin Il Ta lll pisHiB 3a ymoBu s1o0-
2i4yHOI iHmeprnpemauii Ta 83aemMoy3200)KeHOCMI IXHIX NPUHLMMO-
BUX NOSIOXEHb, LLO i CTano npeameToMm uiei poboTu.

Tak, 6e3yMOBHO, BM3HA4arnbHe 3HaYeHHs Mae aHani3 amic-
Ty Teopil MeTapiBHs. FK BiDOMO, B €KOHOMIYHIl iCTOPIT MEpKaHTMMI3M
CTaB MNEpPLUOID PUHKOBOK TEOPIEK 3aranbHOi KomepuioHanisauii
roCroAapChbKoro XUTTA 3a MaclTabHOI yyacTi AepXXaBHUX CTPYKTYP.
Lis napagurma GygyBanacs Ha BU3HaHHI BM3HaYarnbHOi poni 30-
noTa Ta KOLUTOBHOCTEW, MOMITUKN NPOTEKLIOHI3MY Ta 3abe3neyeHHs
aKTMBHOIO TOProBesibHOro BanaHcy, TOProBenbHOro Kanitany TOLLO.
3HayeHHs Uiei Teopii nonsirae, no-nepLue, y 3AiACHeHHI rnobans-
HOro ekcrnepvmeHTy nobyaoBuM BigNOBIAHOI MOAEnNi PUHKY, a no-
apyre, y BU3HaYeHHi YyHiBepcarbHUX KpUTepiiB Ta OgHOYacHO
nigcTaB Ans noganblunxX AUCKYCIN LOAO pauioHanbHOCTI eKOHO-
MiYHOI igeororii 3a KpUTepiAMM Aep>XXaBHOTO PerynioBaHHS, rpo-
LIOBO-(piHAaHCOBOI MONITUKKN, POMi OKpeMux rarnys3e HapoAHOro
rocnogapcTBa y CTBOpPEHHi 6aratctBa Towo. Tak 4u iHakwe,
a byap-Aka cy4acHa eKOHOMIYHa MOMiTMKa [AepXKaBHOro (Hawio-
HanbHOrO) piBHA Nepenbayae BUKOPUCTAHHA €MNEeMEHTIB MepKaH-
TUNICTCbKOI Teopii abo X irHopyBaHHS TakUX Y1 MOLUYK riGpuaHMX
OpM YTINEHHs 3ragaHux enemMeHTiB.

Cnig ocobnueo MigkpecnuTn, Wo B iCTOPUYHOMY KOHTEK-
CTi NOCTyNnaTu KNacu4yHoi NoniTekoHOMii 6yno NPoronoLeHo CBOro
yacy sk 6e3KoMMPOMICHY anbTepHaTVBY MEPKaHTUMICTCLKUM iAesm,
TO6TO 3a BCiMa 03HAYEHUMU MOMEHTaMW i4eonoris EKOHOMIYHOTo
nibepaniamMy knacu4yHoi nonitekoHoMii nepegbavana cesobony puH-
KiB (BiNIlbHY KOHKYPEHLIjt0, TOPriBMiO, LiHOYTBOPEHHA Ta HEBTPY-
YaHHS OepXaBu B €KOHOMIiKY), BU3HAHHSI NMPOBIAHOT poni maTepi-
anbHUX cdep HapoaHOro rocnogapcTea N kaTeropii BUTpAT y 3a-
KOHaX LiHOYTBOPEHHS!, 3B€AEHHS POri rpoLUen A0 KifbKICHUX dyHK-
uin (BignoBigHO [0 "KinbKiCHOI" Teopii rpowwent). Y sragaHin poboTi
A. Cwmita [2] 6yno Bu3Ha4eHO porb Ta MPUHLMMNK iCHYBaHHSI CycC-
ninbCTBa 3 PUHKOBOK EKOHOMIKOK SIK HaWBINbLL BUMAHOIO CLeHa-
pito po3BuTKy, Toai Ak y npausax X.-b. Cesq [3] 6yno cdhopmynbo-
BaHO TaK 3BaHWW "3aKOH pUHKIB" abo Te3n Npo 3[4aTHICTb PUHKIB
[0 camoperyrnboBaHOCTi i CaMOBIAHOBMNEHHSA B pasi BigCyTHOCTI
30BHIiLWHIX perynsauin. [lo Toro x Taki perynauii anpiopi Bu3HaBa-
nvca gecrabinizauiiHuMun  HeraTUBHUMMN.

MpnbnunsHo 4Yepes cTomiTTA MicnA pobiT KrmacwkiB NOniT-
ekoHoMmii — y 30-x pp. XX cT. — Teopis "BiNbHOrO puHKY" 3a3Hana
CYTTEBOIO i B AEAKNX MOMEHTaX MPUHLIMMOBOrO KOperyBaHHs. Y Hay-
KOBIN niTepaTypi ue TpaguuiiHo NoB'A3yloTh i3 Benukoto genpe-
cieto 1929 — 1933 pp. [1]. Cam dakT KpM3n CBIgUUTL MPO HEMOX-
NYBICTb 3a MocTynaTaMu Kracu4HOI eKOHOMIi nepeadaunTy Lo
KpW3y, HagaT SIKeCb MOBHE MOSICHEHHSI MPUYUH ii BUHWMKHEHHS,
a Takox 0Br'pyHTyBaTh LUNAXM BUXOAY 3 Hei. AK yxe 3asHayanocs,
KOperyBaHHsi Teopii BiNbHOTO PUHKY B Liel 4Yac Gyno 3giicHeHe
y pobotax [x. PobiHcoH [4], E. YembepniHa [5] i gewo nisHiwe —
k. KeitHca [6]. Cnig ocobnuBo nigkpecnutu, Lo CYTHICTb Kope-
ryBaHHS y BKasaHux xepenax iCTOTHO Bifpi3HAETLCS, L0 NoTpe-
Bye okpemoro feTanbHOro NOACHEHHS.

Tak, Ox. KeiHC OOBiB HeagekBaTHICTb "3aKOHY PUHKY"
B iHTepnpeTauii X.-b. Ces W0A0 MOXNMBOCTI CaMOBIQHOBIIOBA-
TUCA Yepes Tak 3BaHWM "MCUXOMOriYHMIM 3aKOH", a came 3poCTaH-
HS YaCTKW HEMPOAYKTUBHMX HAKOMMYEHb YaCTUHU MPOLLOBOI Macu
Ta BWITy4eHHS OCTaHHbOI 3 rpooBoro obiry. CBoro yacy Takui
06ir 6yno BuaHayeHo XK.-b. Ceem sk BU3HayanbHy ymMoBY 3a10BO-
neHHs1 noTpeb GisHecy B rpoLUOBii Maci, 3 0gHOro 6oKy, a TakoX
opMyBaHHS JOCTaTHIX MOXIMBOCTEW LLOAO CYCNifIbHOIO NONUTY,
3 iHLIOrO — SK 3arnopyKy YCyHEHHS] EKOHOMI4YHUX Kpua. [poTe Hacnpas-
ai, Ha gymky k. KelHca, BinbyBaeTbCcs NopyLLEHHsT GanaHcy Mix
Mon1TOM | NPOMO3MLIiE0 BHACMIAOK NOPYLLEHHST 06iry rpoLLOBOi Macy.
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BignosigHo [x. KeitHcom Gyno 3anpornoHOBaHO KOHLIEMLO CTUMY-
TIOBaHHS! MOMUTY LLINISIXOM AEPXXKaBHOMO BTPYYaHHS B rpoLLOBUIA 0bir
yepes 3pOoCTaHHsA 3apnnaT, BNAMB Y Takuin cnocib Ha KpeauTHI Bia-
COTKW, CTUMYIIOBAHHS! IHBECTULLIIHOMO MPOLIECY Ta 3aNHATOCTI TOLLO.

HatomicTtb k. PobiHcoH i E. YembepniHom 6yno nocraene-
HO M CYMHIB OAVH i3 B13HAYarnbHUX NOCTynaTiB igeonorii eKoHoMIY-
Horo nibepaniamy — HasiBHICTb Tak 3BaHOI "BiNbHOI" KOHKypeHLIi Sk
Takoi. [laHi BYeHi TakoX aKLeHTyBanm yBary Ha TOMy, Lo B pearb-
HOMY CBITi iCHye HeJockoHanui (3rigHo 3 [4]) Ta "MoHoMmonicTnY-
HVR" (3rigHo 3 [5]) TMN KOHKYpeHLyii.

3 ornsgy Ha BiAHOCHO He3HayHe MOLUMPEHHSs igew 3a3Ha-
YEHUX YYEHUX [0 OCTaHHBLOrO Yacy B YKpaiHi, cnig 3BepHyTUM 0CO6-
NVBY yBary Ha XapaKkTepuCTUKY LMX KaTeropii, HaBiTb i3 MeTO
nonynspu3adii BignosigHoi metogonorii (puc. 1).
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Puvc. 1. IHTepnpeTaLisfi pUHKY 3 JOCKOHANMUM TUMOM KOHKYPEeHLIii
(cdopmoBaHo aBTOpamMu Ha ocHoBi mxepen [1 — 3])
[Interpretation of the perfect competition market]
(formed by the authors based on references [1 — 3])

Tak, BinbHa (ideanbHa) KOHKypeHUis nepeabayae HasB-
HICTb PIBHMX YMOB A5fsi BCIX areHTiB PUHKY, @ TaKOX HasBHICTb
NoBHOI iH(opmaTuBHOI 6a3n LWo[o puHKY Anst BCiX WOro ydvac-
HukiB. OBoX yMOB Hacnpaedi He iCHye i He moxe OyTu anpiopi.
Tak, 3a E. YembepniHoM, Oyab-sikuii cy6'eKT pUHKY Mae siKicb
0cobnunBOCTi, BiAMIHHOCTI, ki 3@ NEBHUX OOCTABUH MOTEHLINHO
MOXYTb TpaHcdopMyBaTuCst B BinblUi Y4 MEHLLI KOHKYPEHTHI nepe-
Barn. Came ue BM3HAYEHHSI TaKuMX YHIKanbHUX Y KOXHOMY pasi
ocobnmeocTen b6yno BknageHe B TEPMiH "MOHOMOMICTUYHA KOHKY-
peHuist". HasBHICTb TakMx MOHOMOMNICTUYHUX 03HaK 0OYMOBIIOE sIK
OCHOBHWV MOBEAiHKOBUI MOTUB AnA Oyab-siKOro cyb'ekta puHKY
PO3BUTOK i 3aXMCT TakMX MOHOMOMICTUYHWUX NepeBar, Lo BU3Ha-
Yae UM He HaWMOTYXHIUMN BEKTOP PO3BWUTKY YHiBEpPCArnbHOrO
PUHKY. ABTOpY BBaXatoTb, O TIyMayeHHs1 TepMmiHa "MoHononiam"
("MoHoMonicTMYHa nepeBara”, "KOHKypeHLUis" TOLO) 1 nepeBaxHe
PO3yMiHHA MOHOMOMI3MYy Ta MOHOMOMBLHOrO CTaHoBuwa y Ginb-
LIOCTi [Xepen cyyacHoi nitepatypu, y TOMY YUCHI BITYM3HSHOL,
NpY3BENo B €KOHOMIYHIM HayLi 40 HEBUNpaBAaHOro AyaniaMy Ta nig-
MiHW NoHATb. LLloHaimMeHLwe, ue noTpebye YTOYHEHHSI TOro, SiK BUKO-
PVCTOBYIOTb Y AIAHOMY pasi TepMiH "MoHononiam". [NpoTe HanbinbLL
HeraTuBHVM €, Ha AyMKy aBTOpiB, Te, LLO Hajdani Bce, NoB'aA3aHe
3 UMM TepMiHOM, Habyno, NpuHaWMHi y BIiTYM3HSAHIA NiTepaTypi,
NVIe OAHOro PO3YMiHHSA, peani3oBaHOro MepeBaXkHO y BU3Ha-
YeHHi LKIANMBOI poni MOHOMONI3My siK Takoro (Lo i Tak HikvM nig
CYMHIB HE CTaBMWIIOCS | HE CTaBUTLCS) | 3HAYEHHSA @aHTMMOHOMOMb-
HVX NOMITUKKN Ta 3aKoHoAascTBa. HaToMicTb TnymadeHHs E. Yem-
6epniHa 3anuWwaeTbcs (PaKTUYHO Mo3a paMkaMu Teopii Ta npak-
TUKU PeryroBaHHA PUHKY, @ TakoX OMWCY YHiBepcarnbHWUX NOro
CKIMagoBUX i MexaHi3miB pyHKUIOHYBaHHS y BUMMSAAI igel npo Te,
LLIO BCS €KOHOMiYHa CMCTEMA € CYKYMHICTIO Cy6'eKTIB 3 IBHO ifeH-
TUMIKOBAHNMU MOHOMOMICTUYHUMK BiAMIHHOCTSIMU, @ TakoX Npo
Te, Wo perynsauii NoBUHHI, sk 060B'I3k0Ba yMOBa, 34iiCHIOBaTUCS
3 OrnsAAy Ha HasiBHICTb TakMX O3HaK.

3 iHworo 6oky, 3a k. PobiHCOH, y peanbHOMY KOHKY-
pPEHTHOMY cepefoBULLI 3aBXAM iCHYe edeKT y3romKeHOCTi TiEt
4y iHLLOKO MIPOIO il KOHKYPEHTIB (Ha LibOMY BriacHe i 'pyHTyeTbCs
CYTHICTb TepMiHa "HeJOoCKOHariCTb"), YOro 3a BiNbHOI KOHKYpeHLii
Oyt He Moxe. binblue Toro, BinbHa KOHKYPEHL|S € HEBUriAHOO
ONst CycninbCTBa, agxe il 4OBroTpMBanicTb NpM3BOAMTbL 4O GaHK-
pyTCTBa NepeBaxKHOI BiNbLUOCTI YY4aCHUKIB PUHKY, HEMOXIUBOCTI
MoZiepHi3aLlii 6i3Hecy, MacoBOro CKopoy4eHHst poboymx MicLb Ta 3aKo-
HOMIpHO — A0 MoHononii. MNapagokcomM eKOHOMIYHOI PUHKOBOI TEo-
pii € Te, WO YCYHEHHs1 3arpo3u MOHOoMonii Ha puHKY noTpebye
came HefoCKOHAasoro TUNy KOHKypeHUii i, HaBnaku, niksigaLii HaBiTb
TEOPETUYHUX YMOB AN CTBOPEHHSI BiNbHOI KOHKypeHUii. OcTa-
TOYHMM BMCHOBKOM 00OX TEOpIN CTano TBePAKEHHsI Npo Te, Lo
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KOHKYPEHLiSl, HaBiTb HeJOCKOHana, Mae MPakTUYHO HEBUYEPMHUN
noTeHUian Ans po3BUTKY BCi€i COLianbHO-EKOHOMIYHOI CUCTEMU,
arne [10 TOro X € Bpa3nuBUM i OOMEXEHUM (PEHOMEHOM, SIKUI NO-
Tpebye 3axucmy. byab-sike NpyHUMNOBE AepXXaBHe perynioBaHHs
NnoBuHHE ByayBaTUCs B i€0NOriYHOMY Mosi METU OOCSTHEHHS BU-
npaBAaHOro PiBHA TAKOro 3axXuCTy.

Cnig 3BepHyTV yBary Ha Te, Lo obuaBi 3ragaHi Teopii —
Ix. PoBiHcoH i E. YembepniHa — gouUinbHO po3rnagaTt sk equHAN
KOHLeNT, Teopito (-1) HeAOCKOHANOI KOHKYpeHLUii, Lo 1 Mae Mmicue
B AESKUX IHO3EMHUX OxXepenax. TakuM YMHOM, HEeAOCKOHanICTb
peanbHOro KOHKYPEHTHOro cepefoBulia nepepbavae MoHOMo-
NiCTUYHWI oro xapakTep i, binblwe Toro, obymoBneHa came oc-
TaHHiM. HaToMmicTb aBTopu BBaxaloTb, WO 3a 3MICTOM FOriKM
ni3HaHHS PVHKY Ta Moro 3akoHiB Teopii k. KelHca i Hegocko-
Hamnoi KOHKypeHLji € NPUHLMNOBO Pi3HUMK HayKOBMMU Migxogamu,
i ue 6yno niaTBepaXeHO Haaarni Ha npakTuui.

Tak, Ha ocHoBi BYeHHs [k. KeriHca y 50 — 70-x pp. XX cT.
6yno ccopMynboBaHO HEOKEMHCIAHCTBO, sike Crig, po3rnsagaT Sk
OKPEeMUIA, BUOO3MIHEHUIA BapiaHT Teopii pUHKY. Tak, SIKLWO rofoBHUM
KpUTEpiEM perynioBaHHs puHKy [hk. KeiHC BBaxaB MOKasHUKW 3aii-
HaTOCTI (Tak 3BaHy "Bary KenHca" Mmix iHdnsuieto Ta 6e3pobit-
TAM), TO HEOKEeMHCIaHCTBO PO3rnsAano 3asHaveHe vepes npusmy
3abes3neyveHHs NPUNHATHUX TEMMIB EKOHOMIYHOTO 3POCTaHHA. 3po-
3yMino, WO Taka pi3HMUA Yy KpUTepisiX ONTMManbHOCTI Ta AoLinb-
HOCTIi perynsiuinn o6ymMoBe NpUHUMNOBO Pi3Hi No3uii Lwoao poni
Ta 3MIiCTy AepXXaBHOI EKOHOMIYHOI MONITUKU. AK BiAOMO, TEOopito
HeoKeWHciaHcTBa Byno akTMBHO BUKOPUCTaHO B EKOHOMIYHIW nori-
TUUi psay 3axigHoeBponencbkux kpaiH Ta CLUA Ha cborogHi.

HaTomicTb TpaHcdopMauilo Teopi HeAOCKOHANOi KOHKY-
peHuii y Apyrin nonoeuHi XX CT. NpaBOMIpPHO po3rnsAaTh vepes
icTopito hopMyBaHHS Ta po3BUTKY Teopii Heonibepaniamy. OcTaHHs,
AK BigOMO, B6epe cBin noyaTok i3 kiHus 30-x pp. XX CT. (Tak 3BaHUn
"konoksiym Jlinnmana") [1].

Y 60-x pp. XX cT. ines Heonibepaniamy 6yna peanisosa-
Ha B pAfi HayKOBUX Tedill faHoi Teopii: MOHeTapHil, panbysbkin
(opoonibepanbHil), aHrmMiNCbKiNA, paHUy3bKi Ta iHLWKX LUKOMax.
CnagKoeMHICTb 3a3HadeHol Teopii Big Teopilt HegoCKOHanoi KoH-
KypeHLUii aBTopy B6a4aloTb y TOMy, WO came Heornibepaniam 06-
I'PyHTOBYBaB HEOOXIOHICTb Ta MeXi perynsuin yepes KpuTepin 3a-
XWCTY i pO3BUTKY KOHKypeHLiji. OCHOBHi NONOXeHHsi Heonibepanismy,
Tak camo, 5K i HeokerHciaHCTBa, Bynu peanizoBaHi B NpakTUYHIN
nonituui ypsgis psagy 3axigHux kpaid (PPH, CLUA, Axrnii Ta iH.)
y 50 — 90-x pp. XX cT.

Okpeme MicLie B psfy TEOpiln pUHKY Nocifae Teopist iHCTU-
TyuioHanismy. Ak BijOMO, OCHOBW L€ Teopii 6yno 3aknageHo B po-
6oTax npeAcTaBHUKIB aMepUKaHCbKOro iHCTUTyLioHaniamy. OgHak
fAeTarnbHe BUBYEHHS 3a3Ha4eHVx pobiT Aae nigcrasv 3pobutu BuC-
HOBOK MPO SIBHY HEOAHO3HAYHICTb AaHWX NOMMSAB LWOAO MOXIMBOCTI
BWCBITNEHHSI CYTHOCTI pUHKY. Tak, y pobotax T. Bebnena [9] sic-
KpaBO MPOCTEXYETbCA HEraTyBHa OLiHKa PUHKOBOI ekoHoMiku CLLA
3paska noyvatky XX cT1. MNogibHa kpuTrka HeraTuBHOI poni GisHecy
Mae NOoriYHM Ta eMOLIHO NPUBabNMBUIA BUIMSA, NPOTE Npono3uii
LibOro BYEHOTO LLoAO0 nepefadi Bnaam daxisusM-iHxeHepam Hi B Ti
yacu, Hi CbOrogHi He po3rnaganucs siKk cepriosHa anbTepHaTvMBa
CyCNiNbHOrO PO3BUTKY | HABPSA YN MOXYTb Tak cnpuimaTucs. Y Bi-
nomux npausx k. KommoHca [10] BuknageHo poarnag kateropii
PUHKOBOI €KOHOMIKN Yepes3 CyKyMHICTb MpaBOBWX acnekTiB, Y TOMY
yncni MOXIMBOCTI perynsuin Ta YCYHEHHsi HasiBHUX AUCKYHKUIN
PVHKY, NPOTEe I0PUANYHI NepeayMOoBY AepPXXaBHOTO PerynioBaHHS He
cTocyBanucs po3rnsgy Mogeni puHKy sik Takoi. Pobotn Y. Mitue-
na [1] 6ynu ogHieto 3 nepumx cnpob nobyaysaT EKOHOMETPUYHY
MoZernb PUHKY 3@ CYKYMHICTIO Y3rofpKeHWX MOrYHO coLjianbHO-eKo-
HOMIYHMX MOKa3HWKIB, AKi BiAOWBaOTL XapaKTEPUCTUKM TUX YW iH-
LWMX HCTUTYLINHUX HOPM SIK CKIMafoBKX YHIBEPCaribHOro PUHKY;
npoTe i B UbOMY pasi Lie, CKopille, OfHa 3 MO3ULii OMNCY TEXHIYHMX,
pe3ynbTaTVBHUNX XapaKTEPUCTVK PUHKY, @ He dOYHKLOHanbHWX dakTo-
piB Ta 3akoHiB. Came ToMy ocobucTa no3uuisi aBTopiB Monsirae B To-
My, LLIO BUKOPUCTaHHS iHTENEeKTyanbHOro anapaTty iHCTUTYLiOHanbHOT
Teopii Aons nobynoBu penpeseHTaTUBHOI MOAEeni PUHKY € Hal-
Ginblw npobrnema-TUYHUM cepen iHLWKUX Bapiauiid Teopiit puHKy. Lo
Teopito (a TouHilwe, napagurMy, To6TO CUCTEMY OKpPEeMMX MOrmsiaiB)
[OOUINBHO PO3rMAAaTh Sk OKpeMy METOAOSION0 aHanisy, i BoHa Teo-
PETUYHO He cynepeunTb Byab-AKiin NPUHLIMMOBINA TEeopil PUHKY i Bid-
NoBiAHO MOXe OyTW BUKOpUCTaHa K Taka.

Bubip sikoicb Teopii 3 MHOXWHM anbTepHaTUB € yHOaMeH-
TanbHWM eTanoM YTiNeHHs MeTOZOSOorYHOI no3uuii B pearnbHe
*uTTa. MNpouec y UbOMy pasi BUXOAUTb 3@ MeXi CXOnacTU4HOI
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[AVCKYCii, NepeTBOPIOIYNCH Y pearibHy eKOHOMIYHY MOMITUKY 3 ycima
il MOXNMBMMMK Hacnigkamu. IcTtopisa umBini3auii HacudeHa npu-
Knagamu Toro, SK Taka MofiTMka cTaBana NOLUTOBXOM Ans po3-
BUTKY abo >k npu3sogmna Ao 3aHenagy. Tak, y nirepaTypi AeTanbHo
onuncaHuin edpekT Tak 3BaHKX "xnibHUx 3akoHiB" y yacy [. Pikapgo [1].
BigHOCHO HeTpuBanuii nepiof CTaHOBMEHHS PUHKOBWX BifHOCWH
B YKpaiHi Aae niactaBu CTBepAXyBaTu, WO € Taki BAani edektu,
SIK (HOPMYBaHHS PUHKOBMX MEXaHi3MiB PO3BUTKY PUHKY OMi€XXUPOBOT
npoaykuii, coi, 3epHa; HAaTOMICTb NPOTUMNEXHUMM MpUKNagamMn €
icTOpis NpakTMYHO NOBHOIO 3aHenagy Takux ranysen, siKk NiboHap-
CTBO, XMEeNsipCTBO, BUPOOHNLTBO LyKPOBKX BypsikiB, Linvx ranysemn
TBapWHHMLUTBA Towwo. Omxe, BUGIp agexkBaTHOI Teopii pUHKY cnif pos-
rnsaat sk BuGIip, 4e MOXIMBICTb MOMUITKU Ma€e BUKIKOYATUCS, a JOCBIA
He Moxe irHopyBaTtucsi. Came ToMy aBTOpM Liie pa3 HarosoLyTb

Tunun perynsauin puHky

MepkaHTunicTu4Ha moaerns
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{ 3aBeaneyeHHs YCTaneHnx BUCOKUX TEMMIB EKOHOMIHOTO 3pocTaHHs yepes | OpieHTauis

: I\CTI/IMyJ'IK)BaHHﬂ 3aranibHoro nonuty

Ha TOMYy, LLIO 32 KOXHOIO TEeOpieto | MOAEenIio PUHKY, siki Gyro po3rms-
HYTO, CTOITb norika NoGyA0BK SIKOrOCh TUMY PEryNATUBHOI MOMITUKK.
Ha puc. 2 HaBegeHO aBTOpCbKe y3aranbHEeHHs TUMiB Takoi NONiTKK
3a MeTOI i KpuTepisMu edeKTUBHOCTI perynsauii. byno suaineHo
6 TVNiB Takoi NONITMKN, KOXEH i3 SKUX, SIK YXKe 3ragyBarnocs, Mas
[00CBIg pearnisauii B TOM YM iHLIWIA Yac.

AHani3 Takvmx TUNiB JO3BONSE BUGINUTA 2 Pi3HOBUAM pery-
nauin:

1) opieHTOBaHi Ha fAKiCb TEXHIYHi napameTpu puHKy (Ha-
npuknag, MoHeTapHi — 3a Teopieto MepkaHTuni3aMy Ta Heonibepa-
ni3amy, NOKa3HWKW 3anHATOCTI — 3a [K. KeHCoM; TeMnn eKOHOMIY-
HOro 3pPOCTaHHS — 32 HEOKENHCIaHCTBOM);

2) OpieHTOBaHi Ha MOKa3HUKN KOHKYPEHTHOro cepenoBu-
La (3a TeopisiMu "BiNbHOrO PUHKY" Ta He4OCKOHamNOi KOHKYpPEHLT).

Merta (kpuTepii epekTUBHOCTI perynsin)

OpieHTauis
Ha MOHeTapHi

OpieHTauis
Ha KOHKYPEeHLito

Mo,qeanep,OCKOHanmKon—u(ypeHun=—0r3aXV'CT i PO3BMTOK KOHKYPEHTHOIO CepesoBuLLa 3a CYCrifIbHO CXBaeHnx

OpieHTauis
Ha KOHKYPeHLiito

1 OpieHTauis
I Ha TeXHIYHI Xxapak-

_________________________ I TepUCTUKM PUHKY

! Ha TexHiuHi xapak-
TEPUCTVKA PUHKY
I OpieHTauis
I Ha moHeTapHi
napameTpu

s CraGinaatin BINGHGOROTPOLIOROT SACTONW 38 POk SBHEHOT MOLETAD-

Puvc. 2. Tunu nonitMkn AepkaBHOro perynioBaHHA 3a Pi3HUMKU TeopisMu/mMoaensiMyU PUHKY (aBTopcbka po3pobka)
[Types of goverment control policy according to various market theories/models] (the authors' development)

PisH1us MK 3a3Ha4eHMMK pisHOBMAAMMN BUOAETLCA KNOYO-
BUM MOMEHTOM AMUCKYCil. IX NPUHLMNOBO BUOKPEMIIOE ideornoris
perynsuii, Hacamnepen, LWo[o0 KpUTEpIiB JOCKOHANOCTI PUHKY
Ta BiANOBIAHNX NOKa3HWKIB.

ABTOpY BBaXatTb, IO perynsuis moxe 6yTu AieBoto sk
cTpaTeria po3BMTKY NuLle 3a HasIBHOCTI 3po3yMminoi igeornorii,
NPUAHATHOI AN areHTiB PUHKY. [Jo TOro X, YMM LUMpLLE KOJIO areHTiB,
SKi NogiNsATb AaHy igeonorito, TMM BinbLUe LWaHCiB y Takux pery-
nauin 6ytv cxeBaneHumM cycninbCTBOM. B igeani Taka igeonoris
NOBMHHA MaTW MIATPMMKY BCiX rpyn areHTiB, i came ue € eanHnM
KpUTEpiEM KOPEKTHOCTI PerynsaTUBHOI NONITUKN.

Tak, KpuUTepii 3alHATOCTI (KelHciaHCbka Mogenb) Binobpa-
Xae iHTepecu colianbHO OPIEHTOBAHOI YaCTUHM CyCcninbCTBa, AN
SIKOT 3HUXKEHHS piBHS 6e3pobiTTs € OAHO3HAYHO BaXNMBILLMM, aHiX
Oyab-sKi iHWI ekoHOMiYHi nokasHuku. [Npu UbOMY Taka moniTuka
BCTYNae y NpsiMy CynepeuYHicTb i3 iHTepecamu BisHecy, Akui Ha-
NawToBaHU, nepeayciM, Ha PUHKOBY e(EKTVMBHICTb y BUMNSAi
npubyTkoBOCTI. AXXe BCA MomniTuka KelHciaHcTBa nepepbayana
OOCArHEHHs1 3aMHATOCTI 3@ paxyHOK iHdnALiT.

MoHeTapHi napameTpu puHKy HeomnibepanbHOi mogeni
(cTabinbHicTb rpolloBoi cuctemu) BigbuBakTb iHTEpecK bisHecy
Ta (hiHaHCOBMX IHCTUTYTIB (BaHKIBCbKOro, TOProBENbHOro Kanitany
B MepLUy Yepry), NpoTe 3AINCHEHHS XXOPCTKOI rPOLLIOBOI MOMITUKK
"mopormx rpowen” y uboMy pasi, K NpaBuro, CyrnpOBOMMKYETLCS
edeKkTOM 3pocTaHHsi 6e3pobiTTs; TakMM YMHOM, AaHa noniTuka
3aBXaW MaTUMe JyXXe YNCMEHHY rpyry OMOHEHTIB.

Perynsuis 3a HeokelHCiaHCbKOI0 MOZENIo, Ha QyMKY aBTO-
piB, B3arani He BiAOMBae iHTEPECIB BENUKUX FPYN areHTIiB PUHKY,
a €, cKopiLLie, CBOEPIQHOK CUCTEMOIO MOHITOPUHIY HaLiOHArbHOI eKo-
HOMIiKV Ta eKCNepUMEHTIB i3 BapiaTUBHICTIO HWU3KW MOKa3HWUKIB y pAAi
SIKUXOCb Ain ypagy.

Cnig cnpuiiHaTK sik akcioMy, Lo Teopis "BiNbHOrO pUHKY"
KIAaCWUYHOI MOMiTEKOHOMIi CbOroAHI MOBMHHA CNpUAMATUCS, CKOpiLLe,
SIK nereHAa eKOHOMIYHOI Hayku, Sk TEOpisi, AKa CBOro Yacy 3miHuna
noriky icTopii umBinisauii. HanbinbLw npaBubHO i NOriYHO iHTEp-
npeTauielo ifeororii eKkoHoOMIYHOro nibepaniaMmy €, SK BBaXaoTb
aBTopW, Teopis HeAOCKOHaNoi KOoHKypeHLjii. Came ii BUKOpUCTaHHs
fAae agekBaTHe PO3YMiHHS NMPUHLMMOBOI CYyTHOCTI peanbHOro KOHKY-
PEHTHOIO cepeoBuLLa i3 HANGINbLL MOXITUBUM 36EPEXKEHHSM MOMIT-
E€KOHOMIYHUX igev KaniTaniaMmy. [0NoBHUM apryMeHTOM y LibOMy pasi

€ Te, Lo KpUTepii 3aXmCTy KOHKYPEHTHOro cepeaoBuLLa ik AeTep-
MiHaHTHa MeTa perynsuii 06'eKTMBHO Bigobpaxae iHTepecu BCixX
rpyn areHTiB pUHKy. IHaKLLe Kaxy4u, Y LiboMy 3aLjikaBreHi Bci. Came
TOMY LItO TEOpilo CMig po3rnsaati sk eAuHy npaBuilbHY KOHLenN-
Lito coujianbHO-eKOHOMIYHOIo PO3BUTKY AN BCiX rpyn KpaiH.

BogHouac [ocBig MpakTUYHOrO BTINEHHA OCHOBHUX AOKTPUH
PUHKY CBIiOYMTb, LLIO TEOPIA HELOCKOHANOI KOHKYPEHLi B JOCTaTHLO
NOBHOMY BUMSAAI Takoi peanisauii hakTM4yHO He Mana. Takvum uu-
HOM, AN eKOHOMIYHOI HayKN XapakTepHUM € MapagoKc, KON Hawi-
Ginbll 3MiCTOBHAa LIOAO AiNCHOrO BiAOOPaKEHHS 3aKOHIB PUHKY
Teopis — Teopist HeJOCKOHANO| KOHKYPEHLii — Mana HanMeHLLy icTo-
pito NPaKTUYHOrO BNPOBaAXEHHS!.

[vckycito npo BMGIp NpaBMIbHOI TEOPIi PUHKY MOXHa Cnpo-
eKTyBaTW Ha peanii BiTYM3HSAHOro PUHKOBOIO cepenoBuLLa. IcTopis
nocTpagsaHCbKOl YKpaiHu CBigYMTb MPO ABa OCHOBHI eTanu cTa-
HOBJIEHHS PUHKOBMX BigHOCKH: 1) 3 1991 p. no cepeanHn 90-x pp.
XX €T., KON B KpaiHi MaHyBaB HEOKENHCIAHCHKUIA TUM CTUMYITIOBaH-
HS BITYM3HSIHOTO BUPOOHULITBA LLNSIXOM aKTMBHOI eMicii rpoLloBol
Macy; 2) nicns 1995 p. (BBegeHHS NOBHOLHHOI HaLioHanbHOI rpo-
LIOBOI OAMHULI), KONX  BTINOBANMCa MPUHLMMM XXOPCTKOI MOHe-
TapHoi noniTuku, NobyaoBaHoi 3a kpuTepieM cTabinbHOCTI giHaH-
COBO-TPOLLIOBOI cuctemMu. Ha aymky aBTOpiB, pe3ynbTaTUBHICTb
o6ox TvniB NoniTuku Gyna A0BOMi CYMHIBHOMO, LLO € OKPEMOH Te-
MOI OBroBOPEHHS | BUXOOQUTL 32 MeXi AaHOi CTaTTi.

Akwo po3rnsaaTv AaHe NUTaHHSA B acnekTi KOHKPEeTHWUX
PWHKIB, TO Cnif 3a3HauMTW, WO OO PVHKIB i3 HAanMbinbWw AMCYHK-
LlioHaNbHMM CTaHOM MOXHa BiAHECTU PUHOK MOJIOYHOI NpoayKuii
YkpaiHu. MNpobnemMHMM € CTaH AaHOro PUHKY BXe MpOTAroMm ae-
CHATKIB pOKiB, YNPOAOBX YCbOro nocTpaasiHebkoro nepiogy [11; 12].
IncdyHKLiT puHKY MOXYTb ByTH BinobpaxeHi y:

CKOPOYEHHI MOroniB's MOMOYHOro cTafa i BUPOBHMLTBA MOMO-
Ka 3aranom rnopieHsiHO i3 1990 p. npakTnyHo BABIi (y 1990 p. BUpOG-
nsanocs 24,5 MIH T MOJOKa, ToAi sk B OCTaHHi pokn — 11,0 — 12,0 MiH T);

3HWKEHHI peHTabenbHocTi ranysi 3 GinbLu Hix 30 % (1990 p.)
o 36utkoeoro piBHs (-23,5 % y 1995 p., -6,0 % y 1999 p., 3Ha4eHHS,
6nm3sbKe 0O HyNboBOI peHTabenbHocCTi, — Ha 2012 — 2013 pp.);

TpaHcdopmalii ranysi 3 BENMKOTOBApPHOro A0 ApibHoro
NpVBaTHOTO CEKTOPY (36inbLUEeHHS YaCTKN OCTaHHBLOTO Y BUPOOHMLI-
TBi 324 % y 1990 p. fo GinbLu Hix 80 % Ha cyyacHomy eTani);

Pi3KOMY 3HWXKEHHi AKOCTi CUPOBWHM Ta 3aranom npoaykuii;
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3HWKEHHI CMIOXXUBaHHA MOINOYHOI MpoayKuii B YkpaiHi (brnab-
ko 220 kr Ha pik Ha 1 ocoby abo 6nmabko 50 % Big HaykoBo 06-
I'/PyHTOBaHOI HOPMU 3a OCTaHHi poku, Todi sik'y 1990 p. — 373 kr);

HasIBHOCTi HEBMMNpPaBAaHO BMCOKMX PU3WKIB €KCMOPTY Mpo-
OyKUii Yepe3 noniTuyHi dakTopun, HeabanaHCOBaHOCTI Takoi Mnoni-
TUKW 3aranom, BiACYTHOCTi 3HAYHOTO eKCMopTy Ha HawnbinbLw npu-
BabnuBi pUHKY CBITY;

SICKpaBO BUpakeHOMy AucnapuTeTi LiH WoAdo LjiH Ha cu-
POBWHY 3 OrNsify Ha [OCATHEHHSI cepedHbOEBPONENCHKOrO PiBHS
peani3auifHuX LiH Ha MOOYHY NPOAYKLil0 B KpaiHi 32 ymoBU chak-
TUYHO B 10 pasiB HWKYOIO PiBHS XUTTS YKpaiHUIB;

3HaYHOMY TEeXHOJOr4YHOMY BiACTaBaHHi ranyasi;

HU3bKMX MOKa3HUKaX NPOAYKTMBHOCTI MOMOYHOrO CTaja,
BUWCOKili cOBIBapTOCTi BUPOBHMLITBA Ta NepepobKn MOMNokKa;

HW3bKIl IHBECTULNHIN NprBabnmBOCTI ranyasi.

Mpn uboMmy ranysb 3a BeCb nepiof POPMyBaHHA PUHKOBMX
BiAHOCVH B YKpaiHi AeknapatmBHO i akTuyHO (3 ornagy Ha diHaH-
COBi MOXIMBOCTi AepKaBu) nepebysBana A0 OCTaHHLOrO Yacy y droKyCi
OepxaBHOI MIATPUMKN K OAHA 3 KINKYOBUX ranysen. Takox cnig
3a3HauMTW, Lo NOTeHLian ranysi 3a nokasHWkamun obcsriB BUPOOHW-
LTBa pearizoBaHo 4o 50 % Big MmoxnmBoro 3a pisHem 1990 p. Ta He
6inbwe 30 % BiA NOTEHUINHOrO MOXIMBOIO 3a YMOBUW OOCATHEHHS
piBHA MPOAYKTUBHOCTI Ta iHTEHcUdikauii eKOHOMIYHO PO3BUHYTUX
KpaiH. Yce 3a3HayeHe y CYKynHOCTI €, K BBaXal0Tb aBTOPM, ACKpa-
BVIM MpWKNaaoMm "nposany puHky" (puc. 3).

Cobepa 8upobHUYMEa MOITOKa SIK CUPOBUHU:
ckopo4eHHs BPX;
HU3bKa peHTabernbHICTb BUPOGHULITBA MOMOKa;
3MEHLLEHHS 3anaciB CUPOBUHY;
anbcudikaLii MONOYHOI CUPOBUHY;
3MEeHLUEHHSI KinbKOCTi BUPOOHMKIB MOMOKa;
topyaMyHa He3axuLLIEHICTb BUPOOHUKIB MOMOKa;
"LiHOBE NUTaHHA";
HU3bKUIA piBeHb HTTT;

a - BiACYTHICTb 4OTaLiNHOT NiATPUMKN;
8”035?_"'8”'0Tb BiACYTHICTb PUHKIB peanisauii c/r npoaykuiii.
MONOUHOI Hesane»fE:TbJﬂw npoaasuis
npﬁggfgﬁ:ﬁ:ﬂ' q> Cepepa nepepobku mosoka:
HM3bKa SIKICTb CUPOBUWHM;
dopma BiICYTHICTb €KCMOPTY MOMOYHOI NPOAYKLi;

hanbcudikauii rotoBoi Npoaykuii;
CKOpPOYeHHS BUPOOHULTBA;
HeOOXiAHICTb PO3LUMPEHHS aCOPTUMEHTY ro-
TOBOI NPOAYKLT;

HefockoHana 3byToBa cucTema;
BiACYTHICTb NepeocHaLLeHHs NignpueMCTB;
noBinbHUI po3suTok HTTI.

MepkaHTunictuyHa mogens

R —

Ccpepa peanizauii npodykuii:
HU3bKa sKiCTb cdhepu 06CnyroByBaHHS;
BJACYTHICTb LLIMPOKOI aCOPTUMEHTHOI Py TOBApPIB;
HW3bKa SKICTb rOTOBOrO NPOAYKTY

| |

/ MakpopiBeHb |
z A

3arposa nosieu | | O6meskenHs Temnis | | EKOHOMI4HWIA cnag
NPOAOBONBYOI 3pocTaHHsi BBI. Xap4oBOI NpomMuc-

Kpy3n gepxasu. Mogenb nosocTi. Benuka
Tvnu perynsauin HepockoHanol KinbKiCTb Npoaas-
KOHKYpeHLji UiB 1 MOKynuiB

Puc. 3. ABTopcbka iHTepnipeTauis Aji ancdyHKUioHanbHoi hopmu
HeAO0CKOHanoi KOHKYPeHL|ii Ha PUHKY MOMNOYHOI MPOMUCNOBOCTI
(aBTOpCBKa po3pobka)

[The authors' interpretation of the effect of the imperfect
competition disfunctional form on the dairy industry market]
(the authors' development)

Crig po3rnsHYTU OCHOBHI MOXIMBI BapiaHTW perynsuii aa-
HOFO PUHKY.

1. SAkwo 3a kpumepil pezynosaHHs bepembcsi OuHamika
8upobHuymea i came 3 LM MOB'A3YETbCA OAHOYACHE BUPIWEHHS
npobnemu 6e3pobimmsi (TUNoBa KeMHCciaHCbKa i HeOKeMHCiaHChka
Mozieni). Y upoMy pasi MaloTb 34iMCHIOBATUCA AepXaBHi nporpamu
nigTpMKy ranysi. BignosigHo GHOMKETHI BUTPATV NOBWMHHI HAOXOAUTU
0o ToBapoBUpobHWMKa B pisHUiA cnocib. MNpote npobnema nonsrae
B HasIBHOCTi SICKpPaBO BUPaXEHOro edpekTy nepeBMpoGHULITBA, HEMOX-
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nvBoCTi 3byBaTn godaTkosi obcar npodykuii, HU3bKIN NPUBYTKOBOCTI,
peHTabenbHOCTI, SKOCTi NpoAyKuii, iIHBeCTULINHIA NpuBabnmBoCTi.
Ha ubomy HeraTtuBHOMY ¢poHi 36inblueHHs obcsriB BUpOGHMLTBA
HIYOrO He 3MIHIoE.

2. Akwo 3a ocHogy bepymbcs MOHemapHi MoKasHUKU, Ha-
npuknaga, peHtabenbHicTb ranysi (HeonibepansHa Moaens). Y LboMy
pasi Ans ranysi NOBUHHI CTBOPIOBATUCH NPOTEKLOHICTCLKI 3axoau
LUTYYHOrO AOCAMHEHHSA MPUNHATHOTO PiBHSA PeHTabenbHOCTI (Hanpyik-
napg, 15 — 25 %). Lle o3HauaTme Ha npakTuui GrompKeTyBaHHS BUPOO-
HUKIB Y (hOpMi LiNbOBUX AOTauii, WO NPUHLMINOBO HiYMM He BiA-
Pi3HSAETLCA B NONEepPeAHbLOro BUNaakKy.

O6vaBa BapiaHTV BTINOBanNUCs BMPOAOBXK AECATUMITb
y BUMMAAI PIBHOMAHITHUX nporpaM MNiATPUMKMA BITYU3HSAHOMO TBa-
pVHHMLTBA 6e3 iCTOTHOrO ycnixy i CynpOBOAXYBanMcst 3ropTaHHsM
BMPOGHMLTBA, MO CyTi, 3i 36epeeHHsIM abo HaBiTb MOCUMEHHSIM YCiX
iHWKX gncdyHkui. O4yeBnaHO, Taki cueHapii €, pagLle, peakuieto
Ha nNposiBuv, a He camy "xBopoby".

3. Akwo npuyuHa Heeapasdie ybayaembcsi 8 HEOOCKOHa-
JIOMY KOHKYpeHmMHoMY cepedosuuli (3a Teopieto HeJOCKOHAOi KOH-
KypeHUii). Perynsuis Takoro Tuny nepeabaqae 3miHy iHCTUTYLIAHWX
OCHOB HasiBHOrO KOHKYPEHTHOrO CepeaoBuLLA, HASIBHUX EKOHOMIYHNX
KOHMIKTIB MiXX OCHOBHWMW FpynamMmn areHTiB AaHOro puHKy. Llen
BapiaHT, 04eBMOHO, € MiHIManbHO BUTPATHUM, ane OCHOBHe — BiH
CMPSIMOBAHWUIA Ha BUWPILLEHHS Npobrnemn ANCKYHKUIA, a He 3MiHy
TEXHIYHUX NapameTpiB PUHKY.

BogHouac cnig 3asHaunTi, WO AN BiTYM3HSAHOI €KOHO-
MiYHOI HayKu NMUTaHHS 06'EKTUBHOI iaeHTUdIKaLi AUCYHKLIN PUHKY —
BM3HAYEHHS CYKYNMHOCTI KPUTEPIIB | MOKa3HUKIB Taknux ANCYHKLIR,
METOAWNYHOTO OBI'PYHTYBAHHSA OLHIOBaHHS CTYMEHS OCTaHHiX, Moae-
NIOBaHHA Ta NPOrHO3yBaHHSA 3MiH KOHKYPEHTHOrO cepefoBuLla nia
BIIVIBOM 30BHILLHIX PErYINSTUBHYVIX BIUMBIB — HE MAE HareXHOro HayKoBOro
BWCBITINEHHS, LLO BU3HAYaE NepcnekTyBmM NoganbLUmX AOCiMKeHb.

Y HaBegeHoMy Ornsgi CyKynHoOCTi TeOpil pUHKY nocTae
NUTAHHS OLHIOBAHHS IXHBbOI MPUKMAAHOI LiHHOCTI. AKWO € nig-
CTaBy roBOpUTK MPO BULLY pe3yNbTaTUBHICTb SKOICb Teopii, TO,
o4yeBuaHoO, Ue Oyae nigcTaBok BU3HATK Ginbll BUCOKUI piBEHb
Tl aAeKBaTHOCTI pearnbHUX PUHKOBMX NpoueciB Ta NpUHUMMNOBOI
MOXIMBOCTI YNpaBnsaTh HUMK. Y UbOMy pasi cnig ocobnmeo 3a-
3HAYUTU, O HEMOXIMBO Hi CNPOCTYBaTK SKICh i3 NnepenivyeHnx Teo-
pilA, Hi BU3HaTK abcontoTHy ixHI0 nepesary. Yci 3aragaHi Teopii (okpim
iHCTUTYyUiOHanbHOi) Gynn nporonolwieHi Ak igeornoriyHa ocHoBa
Ans nobyaoBn MOMITUKN AepXXaBHOTO PerynioBaHHsA B Pi3Hi vacw,
y pisHuX kpaiHax. [ocsig cBig4MTb, WO NPaKTUYHO 8Ci OCHOBHI
Teopii pUHKY B pasi iXHbOI peanisauii Manu ycnixu Ta Npu3BoAUnM
[0 AMCYHKUIOHANbLHOTO CTaHy i MOTipLEHHST coujianbHO-eKOHO-
MiYHMX NoKasHukiB. Lle HawToBxye Ha AymKy npo Te, Lo abo
BTiNEeHHs Teopit 6yno HegocTaTHbLO BAanuM, abo X uMeinizauis
1 AOCi He CTBOpWIia NpaBuUbHOI Teopii PUHKY. Y CBOIO Yepry, aB-
TOPW MEepeKoHaHi, Wo nuwe Teopis "BiNbHOro puUHKY" cTana npu-
YMHOW ANs POPMYBaHHSA Cy4acHUX KOHLENTIB pUHKY. o Toro x
CTBOPEHHS HOBOrO BapiaHTa Teopii pyHKY, aganToBaHoi 4O YMOB
XXI cT., mae byayBaTuca Ha nepernsgi 3mMiCTOBOro moTeHuiany
Teopii HeJoCKOHanoi KOHKYpeHLUIi, i e € BUKIIYHO aKTyanbHUM
ONS pUHKIB TPAH3UTUMBHUX E€KOHOMIK. BogHoYac ronoBHUM nuTaH-
HAIM € BU3HaYeHHs GakaHWx Ans CycninbCTBa napameTpiB Heao-
CKOHanol KOHKYpeHL|ji, a TakoX siki couianbHi Ta €KOHOMIYHI BU-
TpaTW HeoOXigHi ANA AOCArHEHHs Ta 3axMCTy Takux napameTpis,
LLIO | BU3HAYaE NepCcrnekTUBM NoAanbLUnX AOCiAKeHb.
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KPUTEPII 30BHILLHbLOIO OLIHKOBAHHSA AKOCTI
OCBITHbOI AIANbHOCTI BULUUX HABYAINBbHUX 3AKIALIB:
TPAOUUIUHMA NOornan HA BUSHAYEHHSA

CmaHkeeguwy I. B.

Poskputo npobnemy HeobXigHOCTI BU3HAYEHHS KpUTEPIiB 30BHILLHBLOIO OLLiHKOBAHHSA SKOCTiI OCBITHBOI OiSfIbHOCTI
BULLMX HaBYarbHMX 3aKnagiB YKpaiHu, WO NoB'a3aHo 3 NigBULLIEHHSIM BMMON CMOXMBAaYiB 4O OCBITHIX MNOCAYr Ta 3MiHO
Cy4acHMX MigxoA4iB YMHHOrO 3aKoHO4aBCTBa 40 3abe3neyeHHst AKOCTi BULWOT OCBiTM. MeToto poboTu € BU3HAYEHHsI
Ta OOrpyHTYBaHHA KPUTEPIiB 30BHILLHBOMO OLiHIOBAHHS SKOCTI OCBITHBOI QiSiNIbHOCTI BULLIMX HAaBYanbHUX 3aknagis,
LLIO MaTUMYTb He hparMeHTapHWIN, @ CUCTEMHUIA XapakTep BU3Ha4YeHHsl. OOrpyHTyBaHHS KpUTEPIiB 34iMCHEHe 3a A0
MOMOrOK HayKOBMX METOAIB aHanidy Ta CMHTEe3Yy YMHHOIo 3aKOHOAABCTBA, CBITOBUX CTaHOAPTIB Ta pekoMeHaauin
y cdbepi OLiHIOBaHHS SIKOCTi OCBITM Yepes 3anyvyeHHsl MexaHiaMy paHXXyBaHHsI HaBYarnbHUX 3aKrnagiB, KpaLloro CBiTo-
BOrO Ta HauioHanbHOro J4ocBiay B AaHi cdepi, a Takox HanbinbLL BaXKNMBMX BUMOT CMOXMBAYIB 40 OCBITHIX NOCHYT.
OcobnuBy yBary B po60Ti NpuAineHo xapakTepucTuLi Ta y3aranbHEHHIO KpUTepIiB (iHOUKATOpPIB) OLIHOK, L0 BUKO-
PUCTOBYIOTLCS HaLiOHaNbHUMW CUCTEMAMWN PaHXyBaHHS ANS BU3HAYEHHS PEUTUHIY BULLUX HaBYanbHUX 3akrnagis
YKpaiHu. 3anponoHoBaHO TakWi Neperik KpUTepiiB: sSIKICTb HAaBYaHHS, SKICTb NMPaKTUYHOI MiArOTOBKM BUMYCKHUKIB, AKICTb
HayKOBO-4OCMIAHOI Ta iHHOBALNHOI AisSNbHOCTI, AKICTb MiXKHapOAHOI AisNbHOCTI, "BULLMIA HaBYaNbHUIA 3aknag, odnma
npauegaBLiB Ta BAUNYCKHUKIB". B acnekTi KOXKHOro 3 KpuUTepiiB 3anponoHOBaHO KIOYOBI iHAMKaTopu (rpynu iHOuKaTopiB)
OLjHOK. 30BHILUHA OUjHKa SKOCTi OCBITHBOI AIANBHOCTI BULUMX HaBYanbHMX 3aknagie mMoxe OyTn npeactaBneHa
OOHOBUMIPHUM iHTErparnibHMM MOKa3HWKOM i3 3aCTOCYBaHHSIM MEBHMX BaroBUX KOEQILJEHTIB 3a rpynamun KpuUTepiia umn
GaraToBMMipHUM Npodpinem B acnekTi Kputepii, oOpaHMx NS ouiHlBaHHA skocTi. PoboTa mae npakTuyHe 3Ha-
YeHHs1 45 NoAAsbLUOrO PO3pPOBIeHHs HaLOHAMNbLHOT CUCTEMM PaHXyBaHHS BULLIMX HABYarbHUX 3aknagiB Ta OLiHIOBaHHS
SIKOCTi BULLOI OCBITH, LLIO HE 3anexaTume Bif MoAcbKoro dpaktopa il BUMipoBaHHSA i BpaxoByBaTUMeE He nuile OinCHUN
CTaH cnpaB y ccpepi OCBITU, arne 1 MandyTHi NepcnekTBK il PO3BUTKY B HAYKOBIlA, MiXXHAPOAHI Ta iIHHOBALiHI cdepax.

JEL Classification: 120; 121

Kntoyoei criosa: BULWi HaBYanbHi 3aknagu, sKiCTb, OCBITHA QiSNbHICTb, KPUTEPIi, PENTUHT.
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KPUTEPUN BHELWWUWHEITO OLEHUBAHUA KAYECTBA
OBPA3OBATENIbHOWU AEATENbHOCTU BbICLUNX YYEBHbIX 3ABEOEHUM:
TPAOVUUUOHHBLIV B3rnan HA ONPEAENEHUE

CmaHkesu4 U. B.

PackpbiTa npobnema Heob6xoanMMOCTK onpedeneHns KpuTepues BHELLHEro OLeHWBaHUSA kadecTBa obpaso-
BaTeNbHOW OESATENbHOCTU BbICLIMX YYeOHbIX 3aBeeHUn YKpauHbl, YTO CBA3aHO C MoBbieHnem TpebosaHuin no-
Tpebutenen k obpasoBaTenbHbIM ycryram M M3MEHEHWEM COBPEMEHHbLIX NMOOXOAOB AENCTBYHLLErO 3aKkoHoAda-
TenbcTBa k obecneveHnto kKayecTBa Bbicllero obpasoaHus. Lienbio paboThl aBnseTcsa onpegeneHne n obocHosa-
HMe KpUTEPUEB BHELLHErO OLeHMBaHUS KayecTBa obpa3oBaTenbHOM OESATENbHOCTM BbICLUMX YY4eOHbIX 3aBeaeHUN,
KoTopble ByayT HOCUTb HE hparMeHTapHbINA, @ CUCTEMHBIN xapakTep onpeaeneHuss. OBOCHOBaHWE KPUTEPUEB OCY-
LLIeCTBNEHO C NOMOLLbIO HayYHbIX METOOOB aHanu3a U CMHTe3a AeWCTBYIOLLEero 3akoHodaTenbCTBa, MUPOBbLIX CTaH-
0apToB 1 pekoMeHZaumn B obractu oueHKn kayecTBa obpasoBaHus ¢ 3a4eMCTBOBAaHMEM MEXaHU3Ma paHXMPOBaHWS
y4ebHbIX 3aBefeHWI, Nyylero MMpPOBOro M HaLMOHarnbLHOro onbiTa B AaHHOW cdepe n Hanbonee BaxHbIX Tpebo-
BaHWU notpebuTtenen k obpasoBaTtenbHbIM yenyram. Ocoboe BHMMaHWe B paboTe yaeneHo xapakrepuctuke n obobue-
HUIO KPUTEPUEB (MHOMKATOPOB) OLIEHOK, UCMONb3YEMbIX HALMOHABHBIMU CUCTEMaMM PaHXUPOBaHUST AN1st onpeaeneHmst
penTUHra BbICLUMX y4eOHbIX 3aBefeHnn YKpanHbl. [peanoxeH cnegyrowmn nepedeHb KpUTepreB: KauecTBO 00y4YeHus,
KayecTBO NPaKTUYECKOWM NOArOTOBKM BbIMYCKHUKOB, KA4€CTBO Hay4YHO-UCCNEAOBaTENbCKON U MHHOBALMOHHON Oes-
TENbHOCTM, Ka4eCTBO MEXAyHapOAHOW AeATENbHOCTY, "Bbicluee y4ebHoe 3aBefdeHue rnasamu pabotogatenen u Bbl-
MyCKHUKOB". B acnekTe kaxgoro ns Kputepues NpeanoXeHbl KroyeBble MHAMKATOPbI (Fpynnbl MHOUKATOPOB) OLLEHOK.
BHellHAS oueHKa kadecTBa 0b6pa3oBaTenbHOM AEATENBHOCTU BbICLUNX Y4eOHbIX 3aBEAeHMIN MOXET OblTb NpeacTas-
nieHa oQHOMEPHBIM MHTErpanbHbIM nokasaTenemM ¢ NpYMeHeHneM onpeaeneHHbIX BECOBbIX KO3MULIMEHTOB MO rpyn-
nam KpuTepueB UM MHOroMepHbIM NpodnnemM B acrnekTe Kputepues, BblbpaHHbIX AN OLeHKU kadecTBa. PaboTta
MMeEeT MpaKTUYeckoe 3HadeHne ONns JanbHenwen paspaboTku HaUMOHArNbHOW CUCTEMbI PaHXMPOBaHWSA BbICLUMX
y4ebHbIX 3aBedeHU 1 OLEHKM KayecTBa Bbicllero obpa3oBaHus, KoTopas He ByaeT 3aBuMCeTb OT 4eroBe4eCcKoro
akTopa ee usMepeHus U OygeT yunTbiBaTb HE TOMbKO UCTMHHOE MONoXeHue aen B cdepe obpaszoBaHus, HO
n Byayuime NepcnexkTBbl e pa3BUTUS B HAYYHOW, MEXOYHAPOOHOM U MHHOBALIMOHHON cdhepax.

Krrodessie crioga: BbicluMe y4ebHble 3aBefieHusl, KauyecTBo, obpasoBaTenbHas AeATeNIbHOCTb, KpUTEPUM, PEATUHT.
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CRITERIA FOR EXTERNAL EVALUATION OF THE QUALITY
OF EDUCATIONAL ACTIVITIES OF HIGHER EDUCATIONAL INSTITUTIONS:
THE TRADITIONAL VIEW ON DETERMINATION

|. Stankevich

The article deals with the problem of the need to define criteria for the external evaluation of the quality of
the educational activities of the higher educational institutions of Ukraine due to the increasing demands of consumers
to educational services and the change in the current approaches of existing legislation to ensuring the quality of higher
education. The aim is to determine the criteria and rationale of the external evaluation of the quality of educational
activities of higher educational institutions, which will have a systemic rather than fragmented nature of the definition.
Justification of the criteria was implemented through scientific methods of analysis and synthesis of the existing
legislation, international standards and recommendations in the field of assessment of the quality of education
through the activation of the mechanism of ranking educational establishments, the best international and national
experience in this area and the most important requirements of consumers to educational services. Particular attention
is paid to the characterization and synthesis of the criteria (indicators) of evaluation used by the national ranking
systems to determine the ranking of higher educational establishments in Ukraine. The following list of criteria is proposed:
the quality of education; the quality of practical training of graduates; the quality of research and innovation; the quality of
international activities; "a higher educational institution in the eyes of employers and graduates". In the context of
each of the criteria key indicators (groups of indicators) of estimates have been proposed. The external quality
assessment of educational activities of higher educational institutions can be represented by a one-dimensional integral
indicator using the weighting of the criteria for groups or a multi-dimensional cross-sectional profile of the criteria
selected to assess the quality. The work is of practical importance for the further development of the national
system of ranking of higher educational institutions and evaluation of the quality of higher education, which will not
depend on the human factor and will take into account not only the true state of affairs in the field of education, but
also the future prospects for its development in the scientific, international and innovation areas.

Keywords: higher educational institutions, quality, educational activities, criteria, rating.
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BinnosigHo no po3sginy V "3abe3neveHHst SKOCTi BULLOT OC-
BiTK" 3akoHy YkpaiHu "Tpo BuLly ocsiTy" B HOBIN peaakuii 2014 po-
Ky nepegbayeHo, Lo cuctema 3abesneveHHst AKOCTi BULLOT OCBITU
B YKpaiHi cCknagaTvMeTbes i3 CUCTEM BHYTPILLHBOTO Ta 30BHILLHBOIO
3abe3neyYeHHs1 AKOCTi OCBITHbOI AISNBHOCTI BULLMX HaBYanbHUX
3aknagis (gani — BH3, Buwwi) Towo [1].

OUjiHIOBaHHSI CUCTEMW BHYTPILLHBOrO 3abe3neyvyeHHs SKOCTi
30jiCHIOBATUMETBCA CaMMM 3aKraZoM OCBITU AN BUSIBIIEHHSI Mpobnem
Ta NepcnekTuB PO3BUTKY (CMMbHUX Ta crabkux CTOpiH AiAnbHOCTI).
30BHILLHSA OUiHKa SKOCTi OCBITHBLOI AisnbHOCTI BH3 noBMHHa ctatun
BVSIBOM [€P>XaBHO-CYCTiNbHOrO peryroBaHHs OCBITHLOI cchepw i Bia-
MOBIAHO NPOBOAWTUCS 5K AeP>KaBHUMM opraHamu (HawioHanbHUM areHT-
CTBOM i3 3abe3neyeHHs1 SIKOCTi BULLIOI OCBITM), TaK i He3anexHuMm
yCTaHOBaMu Ta OpraHisauisiMy OLiHIOBaHHS 3 METOI BU3HAYEHHS!
CTyneHs BignoBigHocTi gisnbHocTi BH3 BuMoram cycninbcTtea i cTaH-
[apTiB Ta pekomeHgauin 3abe3neyeHHst AkocTi y €Bponencbkomy
npocTtopi BuLoi ocsiT [1]. Mpn LULOMY MeTOoZOoNOoris NPOBEAEHHS
30BHILLHBLOrO OL|iHIOBaHHSA AKOCTI OCBITHLOI AisnbHocTi BH3 no-
BMHHA 6a3yBaTUCb Ha KpUTEpIsiX, WO MaTUMyTb He chparmMeHTap-
HWIA, @ CUCTEMHUIN XapaKTep BM3HAYEHHS | BpaxoByBaTy, NepLu 3a Bce,
BMMOTM OCHOBHMX CMOXMBAYiB A0 OCBITHIX MOCMYT, LUO BiANOBIAHO
06yMOBIOE akTyanbHICTb AOCHIAKEHb Y AaHi cdepi.

My6nikauii HaykoBuiB AsranbgoBa . I'., Bopicosoi €. P.,
BopuceHka 3. M., BitkiHa J1. M., nyxosoi O. |., Kapangeesa K. .,
KoctiHa A. B., KouapsH I. C., Kyumu P. M., C. NanTesa, Capo-
BoBa B. B., XimiyeBoi I'. |. [2 — 7] TOWO NnpuCBAYEHi pi3HNM acrnek-
Tam 3abe3neyveHHs], OLHIOBAHHS, KOHTPOIO, MOHITOPUHTY, @ TaKoX
yMpaBIiHHA SKICTIO OCBITHLOI AiANBHOCTI, @ TaKkoX NiArOTOBKN BU-
nyckHukis BH3.

[ocnimkeHHs npobnemMaTukn OLiHIOBaHHS SKOCTi OCBITHBOT
fisinbHocTi BH3 Ta BU3Ha4YeHHs KpUTepiiB sSIKOCTi OCBIiTM Yepes 3a-
TNyYEHHS MexaHi3My paHXyBaHHS HaBYaribHUX 3aKNafiB BUCBITIIEHO
B npausix psagy HaykosuiB: banaupkoro €. B., €Ekumosoi H. O., 3a-
ripHsika M. B., NapioHosoi M. B., Muxannivyerko M. B., Canory6o-
Boi B. M., Ceprierko C. A., LleB4yeHko C. O. [8 — 13] Towo. JaHa
npobnemaTtnka TakoX 3HaxXOAMTbCHA B LIEHTPi yBarn 3apybikHux
y4eHux, sokpema Hinna [. (Dill, 2005), O'amoHpa H. (Diamond, 2000),
Canwmi W. (Salmi, 2007) [14 — 16] Towo. He3Baxatouun Ha Te, WO
B AaHin cdepi NpoBeAeHO Ynumano AOCHiMKeHb, Chif 3a3HauuTy,
Lo gefani BULLj BUMOIM CyCninbCTBa Ta CMOXUBAYIB OCBITHIX NO-
CNnyr A0 SIKOCTi OCBITW, 3MiHW B 3aKOHOAABYIN cdepi Ha CyvyacHOMY
eTani rocnogaploBaHHs kKpaiHu nNoTpedyloTh Nepernsaay Ta BU3Ha-
YEHHS KpUTEPIiB OLIIHIOBAHHS SIKOCTi OCBITHBOI AignbHOCTi BH3.

MeToto cTaTTi € BUBHAYEHHSI Ta OOrPyHTYBaHHSI KpUTEpIiB
30BHILLHBOrO OL|iHIOBAHHA AAKOCTiI OCBITHLOI AiSANbHOCTI BULLUX HaB-
yanbHUX 3aknagis.

YnHHe 3akoHOAaBCTBO YKpaiHN Ta YMOBU CbOTOAEHHS Mo-
TpebytoTh Bif, CUCTEMM BULLIOT OCBITH i (DYHKLIOHYBaHHS SIK €AUHOrO
ginoro "BH3 — cycninbctBo". BH3 3a6e3neuytoTb sikicHy opraHi-
3auito, ynpasniHHA Ta 6e3nocepeHbO nepebir OCBITHBOI AiANbHOCTI
3 ypaxyBaHHSAM NEBHOTO ii pecypcHOro 3abesneyeHHs, a CycninbCTBO
B 0CcObi CNoXMBayiB OCBITHIX MOCNYr CMOXMBAE Ta BiANOBIAHO OLjHIOE
pe3ynbTaT AaHoi AisnbHOCTI.

PesynbTaTnBHICTE (PyHKUiOHYBaHHS Byab-sikoi cuctemu ouj-
HIOETBbCSI MEBHUMU MOKA3HWUKaMW (KPUTEPISIMK, iHOMKATOpaMu TOLLO).
Cuctema 3abesneyeHHst SKOCTi BULLLOT OCBITU NOBUHHA BiANOBiAHO
MaTK K BHYTPILLHI, TaK i 30BHiLLHi KpUTepii.

BHyTpilWHE OLiHIOBaHHSA SIKOCTi OCBITHLOI AidnbHocTi BH3
[OO0LiNbHO NMPOBOAUTM 3a KPUTEPISIMM, LLIO OLIHIOBaTUMYTb SIKICTb YrpaB-
NiHHA, opraHisaLii Ta peanisauii OCBITHbOI AisinbHOCTI Ha piBHi BH3,
3a JONOMOrOH0 K KiNIbKICHUX, TaK i AKICHMX NMOKa3HUKIB — KpUTEPIiB
pesynbTaTUBHOCTI MPOLECIB, L0 3abe3neyytoTb OCBITHIO AisNbHICTb
BH3. 30BHilLHE X OLjiHIOBaHHA AKOCTi OCBITHBLOI AisnbHocTi BH3
OOUINbHO 34iMCHIOBATU NULLE 3a SIKICH/MW NOKa3HWKaMu — pe3yrnbTa-
TaMu AiSNbHOCTI 3aknagy, WO He 3anexaTuMyTb Bif, NI0ACHKOro
akTopa iX BUMIPIOBAHHS i BPaxoByBaTUMYTb He nuLie AiNCHWN
CTaH cnpaB y cdepi OCBiTH, ane 1 ManbyTHi NepcrnekTveM Moro
PO3BUTKY SIK Y HAYKOBIl, MDKHapOAHIN, Tak i B iHHOBALiMHIV cdepax.
Jlvwe 3a Taknx yMOB MOXHa NMepeBipUTH pesynbTaTUBHICTb MpoLie-
ciB i mpoueayp cMcTeMU BHYTPILLHBOrO 3abe3neyeHHs SKOCTi, Lo
BuMarae cborofHi Big BH3 3akoH Ykpainu "Mpo Buuy ocsity" [1]
i cTaHgapTn Ta pekoMeHpalii 3abeaneveHHs AKocTi y €Bponen-
CbKOMY OCBITHBOMY MPOCTOPI.

[Mpn UEOMY METOOONMONS 30BHILLHBOMO OLHIOBaHHS SIKOCTI pe-
3ynbTaTiB OCBiTHLOI AisinbHOCTI BH3 mMoxe 6yTn npeacraBneHa Yepes:

OLHIOBaHHSA BigMOBIAHOCTi (aKpeauTauiiHi MeToavkun) ycTa-
HOBJIEHMM BMMOraMm Ta HopMaTuBaMm, pesyrbTaToM SKOro € pilleH-
HS, MPUNHATE OpraHoMm, Lo NPOBOAMB OLiHIOBAHHSA, NPO BiAMNoBIa-
HICTb/HEBIANOBIAHICTb YCTAHOBMEHNM BMMOram i MOXMMBICTb MO-
0anbLUOro NPOBaMKEHHS OCBITHLOI AisiNbHOCTI;

BU3HAYEHHS PEVTUHIY BULLY CEpes iHLWKX Y NEBHIl iHCTK-
TYUinHin rpyni (TexHiuyHi BH3, rymaniTapHi Towwo) 3a neBHuMM cuc-
TemMaMu paHXyBaHHS (HauioHanbHi, rnmobanbHi, cneuianisoBaHi,
perioHasnbHi TOLLO), pe3ynbTaToM SKOro € BU3HaveHHs micua BH3
Yy PaH>XOBaHOMY CMMCKY 3a MEBHMMW O3HaKaMu, Ha OCHOBI YOro
abiTypieHTu Ta ixHi 6aTbku MOXYTb MPUIAMAaTH PilLEHHSI MPO 0BpaHHs!
BH3 ans BcTyny, npauenasui — BU3Ha4aTy HanbiNbLL KOHKYPEHTO-
CMPOMOXHWX Mosioaux dpaxiBLiB Ans NPUAHATTS Ha poboTy ToLO;

BarnbHe OLiHIOBaHHS 3 BiAnoBiAHMM CriBBigHECEHHSM 3a Ganb-
HOIO LLKAaso 3 NeBHUMMW rPaHNYHNMU PIBHSMW, pe3yrnbTaToM SKOro
€ BM3HAYEHHS PIBHA SIKOCTI OCBITHBOI AisinbHOCTI BH3 3 noganbumvm
NPUAHATTSIM OPraHoM, LLIO MPOBOAMB OLLHIOBAHHS, MEBHOTO PilLEHHSA
LOAO AiANbHOCTI BULLY HA PUHKY OCBITHIX NOCHYT.

Y 3akoHi YkpaiHn "lMpo BuLly OCBITY" 3a3HayeHo, Lo 3a
pesynbTatamu ouiHIOBaHHSA skocTi BH3 MoxyTb BM3Havatucs pen-
TuHiM BH3 Ykpainn [1]. Y Takomy pasi MeTofonoria BU3Ha4YeHHs
KPUTEPIiB 30BHILUHBOIO OLiHIOBAHHA SIKOCTi OCBITHBOI LiNbHOCTI
BH3 noBuHHa:

ypaxoByBaTV BUMOrM HOPMAaTUBHUX JOKYMEHTIB OLliHIOBaH-
HS IKOCTi Yepe3 3anyyeHHs MexaHiamy paHxXyBaHHs BHS;

cnMpaTmUCA Ha Kpallui CBITOBMI Ta HauUiOHanbHU 4OCBIA
y AaHin cdpepi;

ypaxoByBaT BMMOTM MOTEHUIMHUX CMOXWBAYiB, 3aLiKaB-
NEeHUX y BUMIpIOBaHHI IKOCTi pe3ynbTaTiB AisNbHOCTI BULLY.

OCHOBHUMM HOPMaTUBHUMMW AOKYMEHTamu y cdepi paHxy-
BaHHA BH3 cborogHi €: "BepniHCbki MPUHLMMM paHXyBaHHSA BULLMX
HaByanbHux 3aknagis" (Berlin Principles on Ranking of Higher
Education Institutions) [17] Ta "lNpaBuna ayauty pentuHris" (IREG
Ranking Audit) — mixxHapogHi cTaHgapTh SIKoCTi NoByaoBU paHXy-
BaHHA [18], NpynHATI MiXkHapOAHOK EKCMEPTHOO PYMO0 3 PaHXy-
BaHHA yHiBepcuTeTiB (International Ranking Expert Group, IREG),
BiANOBIAHO OO0 AKUX KMOYOBUMU eneMeHTaMu MeTOAONOrin paH-
XyBaHHst BH3 noBuHHi 6yTu:

TPaHCNapEHTHICTb — 3abe3neyYeHHs1 NPO30POCTi BUKOPUCTO-
BYyBaHOi METOLOMOrii Y BU3HAYEHHI peUTUHIOBOI no3uii. MeTtoaw,
LLI0 3aCTOCOBYHOTb Y MiArOTOBLI PENTUHIIB, MatoTb GyTI 3p03yMinMMm
Ta ogHo3Ha4yHMMU. Lis npo3sopicTb cTocyeTbCA NpUHLMNIB aHanisy
NOKA3HUKIB Ta mpxepern iHpopmauiiHuX AaHuXx;

peneBaHTHICTb, sika nepenbavae, Wo obpaHi iHaMkaTopu
NOBUHHI Bifo6paxaTtu 6axaHi xapaKTepUCTUKMN AisiNbHOCTI;

BanigHiCTb, 3riAHO 3 SIKOK OTPUMaHi OLiHKM iHOMKaTopiB
NOBWHHI BiAoGpaxaTh iX iCTUHHI 3HayveHHs [17].

Ak 3a3HavatoTb aBTopu poboTun [19], oaHieto 3i cBiTOBUX
TEeHOEHLiN B OCBITAHCbKIN cdepi CborogHi € "nigBuLLEeHHs poni
Ta 3HAaYEeHHA PEWTUHTIB YHIBEPCUTETIB Y KOHKYPEHTHIN 60poTbbi
Ha CBITOBOMY PWHKY OCBITHiX nocnyr". Cepen KpaLumx CBITOBUX Mpak-
TUK Ta HavbinbLL SIKICHUX CUCTEM paHXyBaHHS!, 3aCTOCOBHUX Ha CbO-
roAaHi Anst OUiHIOBaHHA SIKOCTI AIANbHOCTI HaBYanbHMX 3aknagis
Ta nporpaMm niarotoBkW, BUAINSOTL Taki: Times Higher Education
World Reputation Rankings (THE), World Universities Web Ranking,
URAP (University Ranking by Academic Performance), LaHxai-
CbKUiA pevTuHr yHiBepcuteTiB cBiTy (Academic Ranking of World
Universities — ARWU), QS World University Rankings, US News,
Webometrics, pevituHr BH3 3a nokasHukamu HayKOMETPUYHOI
6a3u aaHux Scopus, CWTS Leiden Ranking, U-map, CHE, U-Mul-
tirank, Times, Guardian, Forbes [20].

KoxHa 3 HaBefieHVX cucTemM Mae CBOi OCOBNMBOCTI, KpU-
Tepii (HaMKaTopu), 3a SKUMW 3INCHIOETECS BUSHAYEHHSI PEATUHTY Ha-
BYarnbHOro 3aknagy, MacLUTab oxonmneHHs, LinboBy ayauTopito TOLLO.

Y cratTi [20] HaBeeHO xapakTepHi 0cobnMBOCTI Ta Kpute-
pii (iHoMKaTOpW) OLLIHOK CUCTEM, Takux, sK: LLlaHxancbkuin pedTnHr
yHiBepcuTeTiB cBiTy (Academic Ranking of World Universities —
ARWU), Times Higher Education World Reputation Rankings (THE),
QS World University Rankings, Webometrics ma U-Multirank. [aHi
CUCTEMM CTaHOBNSATH iHTEPEC 3 Oornsady Ha Te, Wo HanbinbLiow
Mipoto: € HamlBigoMmiluMM 3apybikHWM [OCBIAOM; 320BOMbHSOTH
Cy4acHi BUMOru nobyaoBum SKICHOrO paHXXyBaHHS, 30Kpema BYMOTK
MixHapogHoi rpynu ekcneptiB IREG (BepniHcbki npuHUmMnu paH-
xyBaHHst BH3 Ta kputepii ana ayauty pewvtunris (IREG Ranking
Audit Rules)); ypaxoByloTb AOCBIf, Pi3HUX KpaiH; BUKOPUCTOBYIOTb
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nigxoaw, pisHi 3a MeTog0oriel; MeToAoNOorii Ta pe3ynbTaTu paH-
XYBaHHS HasiBHi y BigKpUTOMY JOCTYNi; iX MOXHa Hagarni 3actocy-
BaTW AN PO3BUTKY HaLiOHANbHOI CUCTEMU BULLIOI OCBITK.

Y xogi aHanidy rnobanbHUX CUCTEM paHXyBaHHSA BCTa-
HOBINEHO, O nepeBaxHa BinbLUiCTb 3 HUX 3@ BaroBumu koedii-
€HTaMV Ta CyMapHOI KiflbKIiCTIO KpuTepiiB 3milieHa B Gik OuiHi0-
BaHHS HayKOBO-AOCNIAHOT AiSNbHOCTI.

Haiibinbl 06'eKTMBHOK 3 TOYKM 30py BUKOHAHHSI HOpMa-
TUBHWX BUMOT Y ccbepi parkyBaHHs IREG Ta oTpumanHs iHdopmauii
npo SKICTb OCBITHLOI AisinbHOCTI BH3 3a pesynbtatamu 1ioro gisnb-
HocTi € cuctema U-Multirank, sika: oxonntoe pi3Hi NOKasHWKK Lisnb-
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HocTi BH3; mictuth Ak 3aranbHun pentuHr BH3, Tak i pentuHr
3a n'sTbMa HanpsiMamu NiAroToBKW (BMKMNaAaHHS i HaBYaHHS, 40-
cnigHUUbKa aKTUBHICTb, NepefaYa 3HaHb, iHTepHaLjoHanisauis (Mix-
HapofHa opieHTaLis), perioHarnbHa BKITHOYEHICTb) Ta Bignosigae no-
Tpebam pi3HMX 3aLikaBneHnx cTopiH [21].

Cepep HauiOHanbHWX CUCTEM paHXyBaHHS YKpaiHu chig
3a3HaunTV Taki: penTuHr "Ton-200 YkpaiHa", peituHr MOH Ykpaiu
(BusHavaBca go 2014 poky), pentuHr "Komnac", "KopecnoHaeHT:
Ton-10 BH3 Ykpainn", pentuHr xypHany "OeHbrn" [22], koHconi-

[0BaHU PEVTUHr BY3iB

(3 2014 poky) [23; 24]. Y Tabn. 1 HaBe-

[€HO iX y3aranbHeHy XapakTepuUcTHKy.

Tabnuuga 1

Y3aranbHeHa xapakTepMcTMKa HaLioHanbHMX CUCTEM PaHXyBaHHSA,
IO BUKOPMCTOBYIOTLCA ANA BU3Ha4YeHHA penTuHry BH3 Ykpainun
[Generalized characteristics of national ranking systems used for ranking universities in Ukraine]

c;'cafgniw Xapaktepuctuka (meta) Xapaktepuctuka ] Kpurepii PesynbTar (nokasHuk)
DaHKYBAHHS cuctemu BUMIPIOBaHHS (iHAnKaTOpYM) OLIHIOBAHHSA OLjiHIOBaHHSA
1 2 3 4 5
HapaHHs JOCTOBIpHOY, [aHi npamnx BUMiptoBaHb 21 inguKaTop NpAMOro IHTerpanbHuin penTUHroBui iHOeKe — 13.
06'eKTVBHOI, MOPIBHAHHOI | (BaroBuii koedillieHT — 80 %), |  BuMmiptoBaHHs i kpuTepii | Liei iHgeke MICTUTb TpW KOMMMEKCHI CKNagoBi:
iHbopmaLii Npo sKICTb | eKcnepTHUX AYMOK (BaroBui | €KCNepTHOroO OLHIOBaHHS:
OCBITHiX MOCMyr, 3anpo- KoediujieHT — 15 % — piBeHb 6a30B0i, 3aranbHo- L=+l +1 +1_,
Peiitunr | MoHoBaHMX BH3 Ykpainn _ OLiHIOBAHHS! IKOCTi OCBITHBOI MiArOTOBKM e lo— iHnch ekznep;;oro zuiHI(’;A;aHHﬂ npea-
"Ton-200 | @ HauioHanbHomy pisHi, NiAroTOBKM BUMYCKHUKIB CTYAEHTIB, PiBEHb IXHBOT  [(rop, oy pumky npaui AisnbHOCTI Ha-
YipaiHa" LLO AGE MOXIUBICTB, BULLIB NPEACTaBHMKaMM ¢paxoBoi MiaroToskM, BUATISHOO 3aKIAZY | MIOro aKareMiuHa penyTaLis:
3 ofHoro Boky, nopiBHto- | NpaLenasLiB Ta akanemivyHoro piBeHb NPaKTU4HOro lun — IHOEKCH SKOCTi HAyKOBO-Nearoriu-
BaTu Mix coboto BH3 cniBToBapucTBa) BOSOAiHHS iHhopMaLUinHUMmn HOFSHI'IOTeHLl,iaJ'I .
pi3HUX npodinis, a 3 iH- i BAKOPUCTaHHS MiXkHa- TexHororismu, 3aTpebysa- I — iHOEKC HKy(;CTi HABYAHHS:
LLIOro — MPOBOAMWTY NOPIB- |  POAHUX HAYKOMETPUYHUX HiCTb BMNYyckHWKiB BH3 |” —_ iHneKc MibKHADOIHOro E’M3HaHHﬂ
HsIHHS i3 BH3 iHWuKx kpaiH | i BebmeTpuyHux gaHux (5 %) PUHKOM npaui e A poA
MoHiTOpUHF cuctemu [aHi npamMnx BUMiptoBaHb, 101 iHankaTop NpsiIMoro | IHTerpanbHUn PEWTUHIOBUIA IHOEKC, SIKUIA
BULLIOT OCBITK, SIKWIA MO3K- |  LLO BUOMPAIOTLCA 3 AaHUX BUMIPIOBAHHS, 3 HUX: BM3HAYaloTb SIK CyMy iHOEKCIB KpUTEPIiB:
uioHyBaBcs B cuctemi | BH3 (3BiT BH3, cbopmm 3, 5, 20 iHgmkaTopiB kpuTepito
yNpaBniHHSA 5K IHCTPYMeHT, |  dopma 2-3HK, wrathuin | "MixHapogHa akTUBHICTL", ‘p‘ =1 4L +L +1 +1
npusHayeHwit ans Hanaro- | dopmynsp, dopma 1-HK, 21 iHAvKaTop KpUTEpIto ) 12 8 s
[okeHHs ecpekTvBHOrO | dhopma 7-A, doopma 3-Hayka, "JicTb koTuHrenTy  |A€ |1 — iHAeke kputepito "MixHapoaHa ak-
coLjiarnbHOro napTHepcTea pidHUIA dhiHaHCOBUI 3BIT CTyAeHTiB", TMB'I'"CT." i ito "SIk
Ta cycrineHoi Bignosiaans- TOLO) 19 iHguKaTopiB KpUTEPIO 2 ~IHAGKC KPUTEPIO “7IKICTE KOHTUHIEH-
HOCTI L{iNbOBMX rpyn "SKiCTb HaYKOBO- L ClTy‘qe.HT'B’ o "SIk
PeliTuhr 3a 3aGe3neyeHHs SKOCTi neaaroriyHoro nepcoHary"; He,q;rc:ril:lfc?r%ni(eppw(;roel-?;}ﬁy"' KICTb HayKoBO-
MOH Ykpainm BULLIOT OCBITA. " 20 IHAUKATOPIB KpUTEPIIO l4 — iHAEeKc kpuTepito "SkicTb HaykoBOi
(00 2014 poky) IHdbopmaLlis, siky oTprMyBaB FicTb HayKoBOI Ta HaykoBo- | HBYKOBO-TEXHIYHOT HIStTLHOCTI":
YHIBEPCUTET 3a pesyrisTaramm TEXHIYHOT AjisinbHOCT"; e = iHneKe KouTenito "Pecynche 3a6ea-
PeNTUHry, AaBaB MOXIN- 21 iHguKaTop KpUTEpIto s — IMA putep ypP
BiCTb BU3HAYUTN CUMbHi "PecypcHe 3abe3neveHHs" Ne4eHHs
Ta cnabki CTOpOHW BNacHol
LiANbHOCTI 3a NEBHUMU
KpUTEPISMK | NpoeKTyBaTn
cTparterii NepcnekTMBHOro
po3suTKy BH3 y nnowmHi
3abesneyeHHs aKocTi
BULLLOT OCBITU
PevitvHr BH3, wo Bigo6- | [aHi ekcnepTHMX OLHOK, KpuTepii ekcnepTHoro IHTerpanbHUn PENTUHIOBUIA IHOEKC, SKUI BU-
paxkae ynogobaHHsi i1 3a- OTpvMaHi MeTogamm OLiHIOBaHHS: 3HaYalTb SIK CyMy iHOEKCIB 3 ypaxyBaHHsIM
[OBOSEHICTb OCBITOO 3 BOKyY ocobuctoro iHTeps'to npauenasuiB (iHQnkaTopu —| BaroBmnx koediuieHTis:
BUNYCKHWKIB i Npauenas- | 3a micLem po6oTu pecrnoH- | BU3HaYeHHs npavleaasLsmMm
LiB, OCHOBHUM 3aBOaHHAM OeHTiB, O.HJ'IaI7IH-0I'|VITy- yKkpaiHcbkmx BH3, gKi narTb |= 0,3]]p + O'3IBH31ap +0,291, + 0,
SIKOrO €: CTUMYIIIOBAHHS BaHHS i, 4aCTKOBO, BUNYCKHUKaM Halikpawly | o I, — iHAEKC NOKa3HMKa BIANOBIAEH NpaLe-
MiABMLLEHHS SIKOCTi OCBIT- MeTOAaMM ONUTYBaHHS | MIArOTOBKY Anst poBoTu nasLis;
HiX NOCMNyr 3 TOYKW 30pYy | 3@ JONOMOrO €NeKTPOHHOI y IXHili kKOMnaHii); |BH3’ —_ iHgeKkc nokasHuka crisnpayi
[OCArHEHHs pesynbTary MoLITK Ta 0cOBMCTOro ekcreptis (iHgvkatopy — [ ‘Bl a® 8 NpaLenABLAMY;
(npaueBnaluTyBaHHs i TenedpoHHoro iHTepB'to Kapposi BogobaHHs npoBia- le — HAEKC MOKa3HMKa éiAHOBineﬁ eKe-
BMMNYCKHUKIB) Ta aHanisy HUX YKPaTHCbKUX KOMMaHin); nepTeiB'
0cobnMBOCTEN HaBYarb- BUMYCKHWKIB (iHAVKaTOPY — lo — iHOEKC MOKA3HWKA BIAMOBILE BU-
PeliTuar HOTO MPOLECy 11 opra- OUIHIOBAHHS MPAKTUYHOT [ i BH3;
"Komnac" Hi3aLii npakTuku 3HaYyLLOCTi HaBYaHHS, 0,31: 0,3; 0,29; 0,1 — Barosi koediLlieH-
yKpaiHcbkummn BH3 cnpusiiba BH3 npauesnaw- | 1, BIANOBIAHO
TyBaHHIO BUMYCKHUKIB,
[0CBIf TPYAOBOI AiANbHOCTI
BUMYCKHWKIB, 330BONEHICTb
BWMYCKHUKIB BnacHum BH3,
BWU3HAYEHHS BUMYCKHUKaMM
BH3, ski gatotb Halkpalyy
niaAroToBKy B Llinomy); cnis-
npausi Mbk BH3 i komnaHisvu-
npaiefaBLsMK (iHauKaTopy —
KiNbKIiCTb KOMNaHin-
npauenasLiB i ekcnepTis,
AKi cniBnpavooTh i3 BH3)
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3akiHyeHHs Tabn. 1

4

5

Kputepii ekcnepTHoro
OLliHIOBaHHS NpalenasuiB
(aHKeTHi NuTaHHSA
LLOA0 TOrO, BUMYCKHUKIB
skux BH3 npauenasui
nepeBaxHo HaiMaloTb
Ha po6oTy)

BanbHe oujiHIoBaHHS.
3a koxHe 3ragyBaHHs npaueaasuem BH3
oTpumye oauH 6an. Micue B peiTuHry BH3
3anmae BignoBiAHO A0 CyMapHOI KiflbKOCTi
6aniB y Tin abo iHWin npodeciiHii cepi

Kputepii ekcnepTHoro
OL|iHIOBaHHS NpaLenasyiB
(aHKeTHI NUTaHHA
LoAo npodeciiHoro
AocBigy, avnomy
Ta 3HaHHS iIHO3EMHUX MOB)

BanbHe ouiHlOBaHHS.
LisnbHicTb koXxHOro BH3 ouiH0eTHCA
npauegasuamu Big "0" go "10" 3a wkarnoto:
"0" — "BuUNyckHMKa Lboro BH3 5 He B3siB 61
Ha poboTy Hikonun",

"10" — "B3sIB 6U 1, MOXIMBO, Ha GinbLu
BMCOKY 3apOBiTHY MNaTHIO, HiX cepeaHs
Ha pUHKY Anst monogoro daxisusa”
Micue B penTuHry BH3 3arimae BignosigHo
[0 CyMapHoi KinbkocTi HabpaHux 6anis
3a Tieto abo iHWot KaTeropieto

1 2 3
BuaHauyeHHs gymok [aHi ekcnepTHMX OLIHOK,
HaWKpaLlmx Ta HanbinbLL OTpMMaHi MeTogamm
"Kopecnoh- | ycnilwHux npauegasuiB | ocobuctoro i TeneoHHoro
[EeHT: LLIOAO TOrO, BUMYCKHWKIB | IHTEPB't0, OHNaiH-OnNMUTyBaHHS
Ton-10 BH3 akux BH3 BoHun Ta ONUTYBaHHSA
YkpaiHu" nepeBaXkHO NparHyTb | 3a 4OMOMOroto enekTPOHHOI
npuimMaTti Ha poboty noLiTH 3a MicLiem pobotu
PEeCrnoHAeHTIB
BusHauyeHHs BH3, [aHi ekcnepTHMX OLIHOK,
BUMYCKHUKAM SIKMX oTpMMaHi MeTogamm
npaueaasLi rotosi ocobucToro i TenedoHHoOro
nnaTuTX BULLY 3apnnarty, |iHTeps'to, OHMalH-oNMTyBaHHS
PeltuHr Hi>XX Monogum axiBusm i MeTogom onuTyBaHHS
XypHany y CepegHbOMY MO PUHKY | 3@ JOMOMOrOI0 eMEeKTPOHHOT
"[eHbrn” noLwTH 3a MicLiem pobotu
pecnoHaeHTiB
CknageHo iHcopmauinHum | Y3aranbHeHi gaHi cuctem
pecypcom "OcsiTa.ua" paHxyBaHHs: "Ton-200
3 METOo JonomMoru YkpaiHa", Scopus
. abiTypieHTam y npoueci Ta Webometrics
gg:;gnp"ggz BMbopy BH3 wnsixom
TvHr BH3 y3aranbHeHHsi AyMOK
(3 2014 HalBinbLL aBTOPUTETHUX
pOKY) Cepeq excnepris
Ta 3acobiB MacoBoi
iHdbopmaLii cuctem
paHXyBaHHS

KpuTepii ouiHloBaHHSA
BULLMX HaBYamNbHUX
3aknafiB 3a cucteMamu:
"Ton-200 YkpaiHa", Scopus

BanbHe oujiHIoBaHHS.
Y KOHCOMifOBAHOMY PEATUHIY KOXHOMY
BH3 npucBoeHo 6an, Lo AopiBHIOE CyMi
1oro Micup y perTuHrax "Ton-200 YkpaiHa",

Ta Webometrics Scopus i Webometrics. AKLLO B SKomy-
HeOyapb i3 pentuHris BH3 He 6yB npeacrtas-
TIEHUI, TO NOMY NPUCBOIOETLCS MicLe,
HacTyrnHe 3a OCTaHHIM Yy LiIbOMY PENTUHTY.
Y pasi ogHakoBOI KinbKocTi 6aniB kpalle
micue otpumye BH3 i3 MeHLWMM nokasHukom
PO3KMAY MiCLb Y Pi3HUX PENTUHrax
(cepegHboKBagpaTUYHE BiOXUIEHHS)

lMpumimka. CknageHo aBTOPOM Yy xofi y3aranbHeHHs iHdopmaii [21 — 24].

Y xoai aHanisy gaHux cucteM YCTaHOBMEHO, Lo nepe-
Ba)kHa OiNbLUICTb i3 HMX 3MillleHa B OiK OLiHIOBaHHS akaaeMiyHol
penyTauii i SKOCTi BUKNaAaHHs Ta HaB4YaHHA. [Jo Toro x psg na-
HWUX CUCTEM BUKOPUCTOBYIOTb ab0 CyTO AaHi eKCNepTHUX BUMIpHO-
BaHb, abo [JdaHi MpsiMUX BUMIptOBaHb, OTPMMaHUX BiAMNOBIAHO
[0 CTaTUCTUYHUX JXepen AaHWX UM AaHuX, HagaHux camum BH3,
L0 3a CBOEl CyTTi0 cynepeunTb Bumoram IREG. Jluwe pedtuHr
"Ton-200 YkpaiHa" BpaxoBye sik iHbopmaLiito, OTPUMaHY LLIIAXOM
NpsIMOro BUMIPIOBaHHS, TaK i €KCnepTHi ouiHku JisnbHocTi BH3,
npeacTaBHUKaMM PUHKY npaLi.

OCHOBHUMM KpUTEPISIMK, 3a SKUMU B HaLOHaINbHUX CUCTe-
Max paHXyBaHHS Ta npoaHanizoBaHux y poborti [20] ceiToBuMxX cuc-
TeMax 30iNCHIOETLCA OLiHIBaHHA SKOCTI OCBITHBLOI AisinbHocTi BH3,
€. pesynbTaTtu y cdepax npodeciiHoi Ta KOMMNETEHTHICHOI nig-
roToBku haxiBLiB, a Takox nepcnekTmen po3sutky BH3 y Haykosin,
MiDKHapOAHin Ta iHHOBaUiVHIA cdepax. [Jo Toro X cnig 3ayBaxuTu,
O B AOCMiMKEHNX Y pobOTi HaLioHanbHUX cucTeMax paHXyBaHHS

YKpaiHu BiacyTHin kpuTepiii "PerioHanbHa BKIOYEHICTL" (BiH BUKO-
pyCTOBYETbCS NoGanbHOK cucTemol parxyBaHHsS U-Multirank),
MOXIMBO, Yepes Te, Lo BiH Bigobpaxae NepeBaKHO E€KOHOMIYHY
CUTYyaL,ilo B PErioHi, a He AKICTb OCBITHLOI AiSINIBHOCTI BULLY.

LLlo > cTocyeTbCs MOTEHUIMHUX CMNOXMBadiB pesynbTaTiB
LisANbHOCTI BULLY, TO cepef YNCMEHHMX colianbHUX rpyn, i3 pisHNX
NpUYUH 3auikaBneHux B 06'€KTMBHOMY BWPpILLEHHI "BUMipiOBanb-
HOro" 3aBAaHHS OLiHIOBAHHS SKOCTI OCBITHbOI AisinbHOCTi BH3,
MOXHa BUAINWUTY OB, siKi € HanbinbLl BaXnuBUMU, — Lie abiTypieH-
TW Ta CTYAEHTW, OCHOBHUMMU BUMOramu SIKUX €: YMOBW HaBYaHHS
y BH3 Ta nepcnektnBu npavueBnaluTyBaHHS; HayKOBWN NOTeHLian
BH3 Ta gogartkosi MOXNMBOCTI Ans NPOdecinHOro po3BuTKy; npa-
LieaaBLi, OCHOBHUMW BUMOraMu skMX €. ouiHka BH3 ak noTeH-
LiHOro napTHepa Ans ChiflbHUX HayKoBWUX AOCHIAXEeHb i po3po-
60K; oTprMaHHs iHcpopmaLlii mpo cucteMy aopaTtkosoi ocsiTv y BHS;
3aranbHe yABMEHHsi NPO SKICTb OCBITHLOrO NPOLECy Ta YMOBW Npo-
deciiiHoi nigrotoBkM Mornoamx daxisuis (Tabn. 2).

Tabnuug 2

OCHOBHi BUMOTM A0 AAKOCTi OCBIiTHLOI AisnbHocTi BH3 3 60Ky noTeHWinHMX cnoxuBayviB OCBiTHiX nocnyr
[The main requirements of potential consumers of educational services as regards the quality
of the educational activity higher educational establishments]

Cnoxwusaui Bumorn
OCBITHIX 0 SKOCTi OCBITHLOT MokasHwkm / kpuTepii AKocTi
nocnyr AianbHocTti BH3
1 2 3
1. AGiTypi€HTH Ta CTYAEHTU
YMoBY HaBYaHHA | OCHO8HI:
AGiTypieHTH y BHS3; NepcnekTUBY NpaleBnaLlTyBaHHSA BUMYCKHUKIB (piBEHb 3apnnaTtu B nNepLumii pik po6oTu nicns 3aBepLUeHHs
nepcnekTuem HaBYaHHA Ta NpaLleBnaLLTyBaHHS);
npaLeBnaLITyBaHHS | MOXNMBICTb HABYTTA NPaKTUYHUX Ta AOCMIAHWLBKMX HAaBUYOK (KOMMETEHTHOCTe) nig Yac HaByaHHS y BH3
- (kinbkicte HAP, peanizoBaHWX Ha 3aMOBIEHHS NiANPUEMCTBA, KiNbKiCTb 06'€KTIB iHTeneKkTyanbHoi BNacHOCTI
Haykosuii / NpaKTU4HMX PO3poBoK BULLIY);
CrypeHt noTeHuian BH3§ KINbKiCTe MANPUEMCTB, i3 IKUMV MIANMCAHI YTOAW NPO NpaLeBnalTyBaHHs;
cTapLmx Aonatkosl nybrikauiitia aktueHicTe NMBC Ta cniBpoGiTHuKiB BH3;
Kypcis MOXNUBOCTI KifIbKiCTb 3aKOPAOHHUX BULLIB, i3 IKUMK cniBnpautoe faHuin BH3;
ANst NPOHECIHOTO | (inbKiCTb rPaHTIB i3 KOXHOTO HAYKOBOTO HAMPSIMY;
pO3BUTKY HanpsMM HayKOBO-AOCNIAHWULIbKOI AisiNbHOCTI;
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3akiH4yeHHs Tabn. 2

1 2 3
piBeHb kBanidikaLii BUKNagadis;
HasiBHICTb HaLioHanbHWX Ta 3aKOPAOHHWX NPOrpam CTaxyBaHHS;
OCBITHI Nporpamu, peanisoBaHi CninbHO i3 3akopgoHHUMK BH3.
Jodamkosi:
BapTICTb HAaBYaHHS;
iHppacTpyKTypa BuLLYY (HASIBHICTb I'YPTOXUTKY, ifarneHb, JOCTYN 0 HaBYaHHS As Ocib 3 06MEXEHMN MOXITMBOCTSIMI);
PO3Mip CTUNEHAIN Ta CTUNeHAianbHi nporpamu;
opraHisauisi CTyAeHTCbKOro 403Binns
2. Mpauepasui
BH3 sik napmHep:
Ouitka BH3 KiNbKIiCTb PO3POBOK, BUKOHAHWX Ha 3aMOBMEHHS MiANPUEMCTB;
K noTeHiiHoro | HanpsMm CniBPOGITHULITBA BULLY 3 MiANPUEMCTBaMY, ) )
napTHepa HasIBHICTb Yy Cknapi BULLY iHHOBALiNHNX CTPYKTYp (GisHec-iHkyGaTopis) ToLwo;
ANA CIALHUX BIAryKy Bif NiANPUEMCTB, Ha sikux Gynu BnposakeHi po3apobku BH3.
HAYKOBYIX [IOCTTIZDKEHD Slkicmb oceimHb020 npouecy ma nid2omosKu Monodux gaxisuie:
i po3POBOK: iHdbopmaLiist PO NPaKTUYHI HABWUYKW Ta BMIHHS CTYAEHTIB; )
OTPUMAHHS! iHchOp- iHtbopmaLlisi Npo MpauesnalITyBaHHs BUMYCKHUKIB 3a cneviarnbHicTio;
KiNbKICTb CTYAEHTIB, NiArOTOBNEHWNX Ha 3aMOBMEHHS NiANPUEMCTB;
2.MpauenasLi mauil PO CUCTEMY' | i vicTi pO3po6oK iHTeNnekTyanbHOI BNAcHOCTI, 3apeecTpoBaHNX CTyAeHTaMu MPOTAroM N'ATU PokiB micns
[00aTKOBOI OCBITW ;

y BH3: 3aBEPLIEHHS HABYaHHS; ] . o ] ) o
3aranbHe ysBneHHs Kap'epHe 3pOCTaHHs BUNYCKHIKIB BULLIY MPOTSTOM M'SATY POKIB NICI St 3aKiHYEHHs! HABYaHHS! 3 NEBHOIO CreLliaribHICTIO;
PO SIKICTE OCBITHLOMO KinbKiCTb OCBITHIX Mporpam, po3pobrieHNX Ha 3aMOBIEHHS MiANPUEMCTBA YU 38 OO NOTOMKEHHSIM;

MPOLECy Ta yMOBH vacTka BUKnaaadis, WO NPOMLLNM CTaXyBaHHs Ha NianpueMcTeax;
nPOeECiiiHoi BiAAryKu Bif NignpyeMcTB Npo OcBiTHI Nporpamu BH3.
MiArOTOBKM MONOANX Cucmema dodamkoeo2o Hag4aHHs:
caxisuis HasiBHICTb Nporpam A0AaTKOBOrO HaB4aHHS; )
KiNbKICTb cnevianbHUX nporpam (Kypcis), po3pobreHnx Ha 3aMOBIEHHS NiANPUEMCTBA;
OL|iHIOBAHHS SIKOCTi Nporpam J0AaTKOBOrO HaBYaHHs! MiANPUEMCTBaMU Ta Criyxadyamu

lMpumimka. CknageHo aBTOPOM Y xofi y3aranbHeHHs iHdopmadii [5; 8; 10].

Y3aranbHio4n nNpoBedeHi LOCHiMKeHHs LWoao BUMOr
YVMHHOIO 3aKOHOAABCTBAa YKpaiHU, KpUTEPIiB, Siki BUKOPUCTOBYIOTHCH
CbOrofHi NepeBaXHo BINbLUICTIO SK HaLiOHaNbHUX, TaK i CBITOBUX
cuCTEM paHxXyBaHHs BH3, BMMOr cnoxuBadiB 4O OCBITHIX MOCHYT, OLyj-
HUTW SIKICTb pe3ynbTaTiB OCBITHBOI AisnbHocTi BH3 moxHa 3a gono-
MOTOH0 TaKVX KpUTEPIIB, SIK: SIKICTb HaBYaHHS (SIK y NpoLeci, Tak i nmicns
3aBepLUEHHs HaB4yaHHA y BH3); AkicTb npodeciiHOi MmigroTosku
Monoamx haxiBLiB; SKICTb HayKOBO-AOCHIQHOI Ta iHHOBALIHOT Aisinb-
HOCTI; SKICTb MiXKHapOOHOI AisNbHOCTI Ta 3340BOMEHICTb SKICTIO Ha-
BYaHHS 3006yBadiB BULLOT ocBiTM Y BH3 i noTeHuiliHuX npauenasLiB.

[nsi 3abe3neyeHHs1 TpaHCNApPEHTHOCTI Ta BanigHOCTI AaHNX
OLiHIOBaHHS, BignosiaHo Ao BumMor IREG [17], HeobxigHO BUKOPUCTO-
BYBaTU MOEAHAHHS COLLONONYHIX OMUTYBaHb i 36MpaHHs CTaTUCTUHHUX
[aHuX 3a BU3HAYEHWMU KpuTepismu. PesynbtaTn onutyBaHb MO-
XyTb NepenbayaTi BU3HAYEHHST LyMOK SIK BUMYCKHUKIB BULLY LLOAO
3a0BOJSIEHOCTI SIKICTIO OTPMMAHOI OCBITW, Tak i NpaLenaBLiB CTO-
COBHO SIKOCTi MiAroToBneHux monoaux daxisuis. Y CBOK 4epry,
Taki coujonoriyHi onuMTyBaHHS NOTpebytoTb po3pobneHHs: NeBHOI METO-
pororii, sika BpaxoByBana 6 cneuundiky sk BH3, Tak i npauenasuis,

a TakoX TepuTopianbHy cdepy AiAnbHOCTI, WO Mae oxonsnoBaTu
BCIO TEPUTOPIto kpaiHW. 30MpaHHSA X CTAaTUCTUYHOI iHdopMmaLii no-
Tpebye CTBOPEHHS €AMHOI CTaTUCTUYHOI 6a3n AaHKX Loao BULLOT
OCBiTM YKpaiHu AN BUKOPWUCTAHHS 3 Pi3HOI0 METOI0, Y TOMY Yucri
ANA CKNafjaHHA PeVTUHIIB | paHXyBaHHS, ska 6yna 6 AoCTynHO
ANs rpomMajCcbKocTi, 3abe3nevyoun TM cammnMm NpPo3opicTb Aisinb-
HocTi Buwwy. PopmyBaHHA Takoi 6a3n nepepgbayae HasABHICTb A0-
CTynHoro i 3po3yminoro 3eiTyBaHHst BH3, wo 3abe3neuntsb 06'ek-
TUBHICTb | AOCTOBIPHICTb iHdOpMaLlii.

[na ycyHeHHs 3MilLeHHs1 pe3ynbTaTiB SKOCTi OCBITHBOI Aisinb-
HocTi BH3 y ToW 4n iHWwuiA Bik Ta 3abe3neveHHs 06'eKTMBHOCTI B MPO-
Lieci BU3HAYEHHS OHOBUMIPHOI (iHTerparnbHOi) 30BHILLIHBOI OLiHKN
OOUiNbHO 3aCTOCOBYBATU BaroBi KoediLieHTI, sKi MOXYTb LLOPIYHO
BM3HAYaTMCA eKcriepTamm Ym ByTy BCTaHOBMEHI PIBHOMIPHO A KOKHOI
rpynun KpUTepiiB, ypaxoByroun CiBBIOHOLWEHHS MK OaHUMKW, OTpU-
MaHVMM LLUMSXOM MPSIMOTO BUMIPIOBaHHS Ta COLJONONYHOMO ONUTYBaHHS.

Y Tabn. 3 HaBegeHo kpuTepii Ta iHovKaTopu (rpynu iHavka-
TOpIB), 3@ SIKUMM MOXE 3AjACHIOBATUCh 30BHILLHE OLIIHIOBAHHS SIKOCTi
OCBITHbOI AisnbHocTi BH3 YkpaiHu.

Tabnuusa 3

KpuTepii 30BHiLUHLOro OLiHIOBaHHA AAKOCTi OCBITHLOI AiANbLHOCTI BULLMX HaBYanbHUX 3aKknagiB YKpaiHu
[The criteria for external evaluation of the quality of educational activity of higher educational establishmens in Ukraine]

Kputepii
OL|iHIOBaHHSA

IHAMKaTOPW OUiHIOBAHHSI

Barosui

1

KoedpiLjeHT
2 3

1.1. Fpyna iHOdukamopie "Slkicmb npogbeciliHoi nidzomoeku 30o06yeayie suwoi oceimu y BH3"
(pe3ynbmamu, ompumaHi 8 npoueci Hag4aHHs1 y BH3)

a1

AEeHHOI hOpMU HaBYaHHS;

Kputepiii 1 |H@ 100 cTyaeHTiB AeHHOI (hopMU HaBYaHHS;

SAkicTb

HaBuyaHHs1 |AEHHOI dOpMM HaBYAHHS;

KiNbKICTb CTUNEHAIN, Lo OTPUMYIOTb CTYAEHTU AeHHOI (hOpMU HaBYaHHS 3a iHiuiaTveu npauegasuis, Ha 100 cTyaeHTiB
YMCENbHICTb CTYAEHTIB-NPU3EPIB MbKHAPOOHWX HAYKOBUX CTyAEHTChKMX oniMniag Ha 100 CTyaeHTiB AeHHOT (hOpMM HaBYaHHST;
YnCenbHICTb CTYAEHTIB-NpU3epiB BCeyKkpaiHCbkux oniMniag Ha 100 cTyaeHTiB AeHHOI OPMU HaBYaHHS;
YNCENBHICTb NPU3epiB KOHKYPCIB CTYAEHTCbKUX HayKOBMX POBIT i3 NPUPOAHMYMX, TEXHIYHMX Ta ryMaHiTapHUX Hayk

YNCENBHICTb CTYAEHTIB-NPU3EpiB MiXXHAPOAHMX MUCTELbKMX Ta TBOPYMX KOHKypCiB, dhecTtuanis Ha 100 cTyaeHTiB

KinbKicTb Haropog, 3000yTuX CTyAeHTamu-npu3epamMmn Ha CNopTUBHUX 3MaraHHsX (YemnioHatax YkpaiHu, yHiBepciagax
YkpaiHu, yemnioHaTax YkpaiHu cepeq cTyaeHTiB) Ha 100 cTyAeHTiB AeHHOT (hOPMU HABYAHHS;

YMCenbHICTb akageMiYHMX rpyn CTyAeHTIB (260 YMCeNbHICTb CTYAEHTIB) AEHHOI POPMM HaBYaHHS, Y SKUX BEAETHCS
niaroToBKa BUKIMIOYHO IHO3EMHOIO MOBOI (3@ BUHSTKOM MOB, BU3HaHWX perioHanbHWMM) i3 ycix, 6e3 BUHATKY, Ha-
BYaIbHWX AUCLMNIIH NMOPIBHSHO i3 3aranbHoto YncenbHicTio rpyn BH3 y 3BiTHOMY nepioai;

yYncenbHICTb BUMNYCKHUKIB Gakanaspis (cneuianicTis/maricTpis) AeHHOI hOPMU HaBYaHHS, LLO 3aBEPLUUMN MOBHWN
LMK HaBYaHHS 1 OTpMManv gunnom i3 BigaHakoto, Ha 100 BUNYCKHWKIB L€l kaTeropii;

KINbKICTb CTYAEHTIB-BUMYCKHWKIB 3BITHOTO Nepiogy, NiAroToBneHUx Ha 3amoBneHHs nignpuemcts, Ha 100 BunyckHmkiB BH3
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3akiH4yeHHs Tabn. 3

1 2 3
1.2. Mpyna iHOukamopie "Slkicmb KoMnemeHmMHicHoi nidzomoeku 3006yeayie euujoi oceimu”
(pe3ynbmamu nicns 3aKiH4eHHs1 Hag4aHHs1 y BH3) a2
yacTka npaueBnaliToBaHux 3a axom BunyckHukiB BH3 ycix dopm HaB4aHHSA BUMYCKy 3BiTHOrO nepioay Yepes 6 mi-
CsILiB Nicnsa 3akiHYeHHs HaBYanbHOro 3aknaay;
YyacTka npauesnaluToBaHux 3a daxom BunyckHukis BH3 ycix hopm HaBuaHHS BunycKy 3BiTHOro nepiogy Yepes 18 mi-
cAUiB Micns 3akiHYeHHs1 HaBYanbLHOro 3aknagy;
Kap'epHe 3pOCTaHHsA BUMYCKHUKIB (YacTka BunyckHukiB BH3, 3apobiTHa nnaTa sikux 3pocna npoTsroM nepLuoro poky
(TPbOX NepLUNX POKiB) NicNsi 3aBepLUEHHsI HaBYaHHS y BH3)
Kputepint 2 | gocsig po6otu 3a dpaxom BunyckHukie BH3 ycix hopm HaB4aHHs B pokax Ha 100 BunyckHukis BH3
AkicTb
NpPaKTU4HOI o3
niaroToBKM
BUNYCKHUKIB
3.1. Mpyna indukamopie "Slkicmb Haykoeo-AdocidHoI distnbHoCcMi " o
KiNbKICTb 3aXMLLEHNX KaHAMAATCbKMX / JOKTOPCHKMX AMcepTauii WTaTHAMKW HayKoBO-NeaaroriYyHMMmn Ta HayKoBUMM
npauiBHMKamm 3a ocTaHHi 3 poku Ha 100 WTaTHUX HayKOBO-NeAaroriYHNX NpaLiBHUKIB;
KiNIbKICTb BCEYKPATHCBKMX HayKOBO-NPAKTUYHMX KOHGEPEHLIl i3 npobremM BULLOT OCBIiTK i Hayku, npobnem Bianosia-
HUX ranysei Ta iHWWX HanpaMiB, npoBefeHnx Ha 6a3i BH3 y 3siTHoMy nepioai, Ha 100 wraTHux HIM;
YacTka [oXo4iB Bif HAayKOBO-AOCMIAHOI AiANbHOCTI, OTPUMAHMX Ha KOHKYPCHI OCHOBI, Y 3aranbHili cyMmi AOXoAiB
Bifl HAYKOBO-A0CNIAHOI AiANbHOCTI;
KiNbKICTb FPaHTiB Ta HAayKOBUX NPOEKTIB | nporpam, cnisBukoHaBLeMm sikux € BH3, Ha 100 wraTtHux HIM;
kinekicte HAP, peanisoBaHux Ha 3amoBneHHs nignpnemctaa, Ha 100 wratHux HIMM
3.2. 'pyna iHOukamopie "Skicmb ny6nikayitHoi dissnbHocmi” os
KP“T_ePi';' 3 [kinbkicTb nybnikauin ctygeHTiB y 3BiTHOMY nepiogi Ha 100 cTyaeHTiB AeHHOT (POPMU HaBYaHHS;
fAkicts KiNbKICTb HayKOBMX MpaLb, OnybnikoBaHWX y HAyKOBKX (PaxOBUX BUAAHHSX YKpaiHM LITaTHUMM HayKoBO-NeJaroriy-
HayKOBO- | yimy Ta HayKOBMMM MpaUiBHAKaMW, acrnipaHTamu Ta goktopaHtamu BH3 y ssiTHomy nepiogi BH3, Ha 100 wraTtHMx
AOCHIAHOI | yavKoBO-NeaaroriyHMX NpaLiBHUKIB;
Ta IHHOBAUMHOI | iy kicTh HayKoBUX Mpallb, ONyBIIiKOBaHWX Y MPECTUKHUX Ta BU3HAHMX 3apYBiKHUX BUOAAHHSX WTATHUMM HayKOBO-
AIANBHOCTI | nenaroriyHMMK Ta HAYKOBUMM NpaLiBHUKaMK, acnipaHTamm Ta gokTopaHTamm BH3 y 3siTHOMy poui, Ha 100 wTaTHUX
HayKOBO-MeAaroriYHuX npawiBHyKiB;
KinbkicTb Nybnikawiv / uutyBaHb y Scopus (Webometrics, PUHL], WorldCat, Index Copernicus, Web of Science, Inspec)
Ha 100 wratHux HIM
3.3. 'pyna iHOukamopie "Skicmb iHHO8auyiliHOI disnbHOCMI " o7
NnoAaHo 3asiBOK Ha BMUAAYy OXOPOHHUX AOKYMEHTIB LUTATHUMW HayKOBO-NEAAaroriyHMMm npauiBHukamm Ha 100 wratHux
HayKOBO-MeAaroriYHuX npauiBHYKIB y 3BiTHOMY Nnepioa;;
OTPMMAaHO LITAaTHUMWU HAYKOBO-NEAAroriYyHUMU Ta HayKOBUMM NpaLiBHUKaMU OXOPOHHUX AOKYMEHTIB Ha 100 wTaTHMX
HayKOBO-NeAaroriYyHnX NpayiBHUKIB y 3BiTHOMY nepioAi;
OTPUMaHO LITAaTHUMWU HAYKOBO-NeAaroriYHNMmM Ta HayKoBUMMW MpaLiBHUKAMU OXOPOHHUX AOKYMEHTIB Ha BUHAxoau,
KOPWCHI Mogeni, npomucinosi 3paskv Ha 100 WTaTHMX HayKOBO-NeJaroriYHMx npauiBHUKIB y 3BiTHOMY nepiofi
4.1. Mpyna iHOukamopie "SIlkicmb MiXXHapoOOHUX KOMyHiKauil" o7
KiNbKICTb BHECKIB 10 MiXKHAPOAHWX OpraHi3aLliii, po3pobHMKaMK SIKMX € BULLMIA HaBYanbHUi 3aknag, Ha 100 wratHux HIM;
KinNbKIiCTb MiDXKHAapPOAHWUX rPaHTIB Ta OCBITHIX NPOEKTIB i Nporpam, CrMiBBUKOHaBLIEM SKMX € BULLMIA HaBYanbHUIA 3aknag,
Ha 100 wratHux HIT;
KinbKiCTb yrof, npo criBpobiTHULITBO, YKINaaeHyX i3 3apybibkHMMM yHiBepcuTeTamm y cdepi Hayku Ta ocsit, Ha 100 wrat-
Hux HIM;
KiNbKIiCTb 3aKOPAOHHMX BiApsAXeHb HayKOBO-MeaaroriyHMx npauiBHUKIB A4S BUKOHAHHSA HayKoBOI Ta BUKNadaubkol
poboTu, cTaxyBaHHs, Ha 100 wTtaTtHux HIM;
KiNbKICTb MiXXHaPOAHUX HAaYKOBO-NPaKTUYHMX KOHepeHLin i3 Npobnem BULLOT OCBITK i HaykW, Npobriem BiAnoBigHUX
ranysen Ta iHWKXX HanpsMiB, NpoBedeHUx Ha 6a3i BH3 y 3BiTHOMy poui, Ha 100 wratHux HIMM;
KiNbKICTb MDKHapOAHUX BUCTABOK Yy ramnysi Hayku, OCBiTW, TEXHOIMOTIN, Ha SKMX Penpe3eHTOBaHO 3400YTKM BULLOTO
KpuTepiit 4 |HaBuanbHoro 3aknaay, Ha 100 wratHux HIM;
AkicTb KinbKicTb Haropog (Meganen, AUNnoMmis, rpamoT), 3000yTHX BULLMM HaBYarbHUM 3aKnafoM, Ha MiXKHapO4HMX BUCTaBKax
MiXXHapoAHOi | Y ranysi Hayku, OCBITH, TEXHOONN, Ha AKX PENPEe3eHTOBaHO 3006YTKM BULLIOTO HaBYarbHOro 3aknaay, Ha 100 wratHux HIM
AlaneHocT 4.2. 'pyna kpumepiie "Slkicmb mMixxHapodHol opienmauii” os
YMCENbHICTb IHO3EMHUX TPOMaAsH, SiKi OTPUMYHOTb BULLY OCBITY Y BULLOMY HaB4anbHoMy 3aknagi, Ha 100 wratHux HIM;
YyacTka iHO3EMHWX rPOMasiH, 3apaxoBaHMX Ha NepPLUMI Kypc (NOYaTKOBUIA LIMKI) AEHHOI hOPMU HAaBYaHHS;
YnCenbHICTb CTYAEHTIB, WO 3000ynun BULLY OCBITY 3a nporpamoto "MoaginHnin avninom" BianoBigHO A0 YKNageHux yroa,
Ha 100 cTyaeHTiB AEHHOT POPMU HAaBYAHHS;
YMCenbHICTb CTYAEHTIB, acnipaHTiB, HaNPaBNeHUX Ha HaBYaHHs, BUPOOHMYY NpakTMKy 3a npodinemM niarotosku abo
CTaxyBaHHS 40 3aKOPAOHHMX NiANPUEMCTB, OopraHisauiii, yctaHos, Ha 100 cTyaeHTIB AeHHOI hopMu HaBYaHHS;
ynceneHicTb HIMMM, Wo nponwnm ctaxyBaHHS 3a KOPAOHOM Y 3BiTHOMY nepiogi, Ha 100 wraTtHux HIM;
YacTka BMKMagadis 3 iHLWKMX KpaiH (3a nporpamamu o6MiHy YM NpaueBnaliToBaHUX Ha MOCTINHI OCHOBI) Bif, 3aranbHOl
yucenbHocTi wtatHoro HIMT;
YyacTka HayKoBUX CTyNeHiB, 3400yTVX iHO3eMHVUMM CTYAEHTaMW, Bif 3arasibHoi KiNMbKOCTi HAayKOBWX CTYMeEHiB, 3400Y-
TUX NPOTArOM OCTaHHIX 3 POKiB
Kputepini 5 |pesynbTaTi coLionoriyHoro onuTyBaHHs BUMyckHUkiB BH3 Lwoao 3agoBoneHOCTi SKICTIO OTPMMaHOI OCBITH;
"BH3 ounma |pesynbTaTi COLIONOriYHOr0 ONUTYBaHHS NpaLefaBLiB LLOAO SKOCTi NiAroToBNEHUX Mornoamx caxisuis
npaueaaBUiB Q9
Ta BUMYCKHUKIB"

lMpumimka. Po3pobneHo aBTOpOM Ha OCHOBI y3aranbHeHHs iHdpopmalii [2 — 16; 21 — 23].
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30BHILWHSA OUiHKa SIKOCTi OCBITHLOI AisinbHOCTi BH3 moxe
ByTV NpeacTaBreHa iHTerparnbHYM OAHOBUMIPHUM MOKa3HUKOM, a MOXe
MaTu 6araToBUMIpHUIA NPOinb 3a KpUTEPISMU, 0OpaHNMK st oui-
HIOBaHHS.

IHTEerpanbHWA NOKa3HUK OLLHIOBAHHST SIKOCTi OCBITHLOI OjisiNb-
HocTi BH3 (Qgp3) MOXe MaTh Takuii BUrNSAA,:

n
QgHs = _ZlQi X,
i=

Ae gi — ouiHka skocTi BH3 3a neBHuM i-m KpuTepiem, oTpumaHa
AK cepeaHboapudMeTiHa / cepeaHbO3BaYKEHa OLLiHKA SKOCT 3a MeB-
HUMM iHAMKaTOpPaMM i-ro KpUTepito;

o.; — BaroBui KoewmiLieHT i-ro KpUTepito;

N — KinbKiCTb KpUTEPIiB, WO BM3HAYaOTb OLHKM SIKOCTi OCBIT-
HbOI AisnbHocTi BH3.

Y pasi 6araToBUMIpHOCTi OLlIHOK B @CMeKTi KOXHOro kpuTe-
pito Taki BaroBi koedilieHT He 0BYMCNIOTLCS.

Y npoueci BU3HAYEHHSI KpUTEPIiB 30BHILLHBOrO OLiHIOBaH-
HS1 SIKOCTi OCBITHbOI AisinbHOCTi BH3 noTpibHo cnvpatucs, nepLu
3a BCE, Ha BMMOTM MOTEHLIMHNX CMOXMBAYiB OCBITHIX MOCnyr —
abiTypieHTiB, CTyAeHTiB Ta Npauefasuis, Wo dopMyBaTMMe NeB-
HWIN PEWTUHT OCBITHBOI OpraHi3auii Ha PUHKY OCBITHIX MOCHYT.

AHani3 KpaLloro CBITOBOro Ta HauioHansHoro Aocsigy 3 no-
OynoBu cucteM parxyBaHHA BH3, cBiToBUX pekomeHaaLuin y aaHin
cpepi, a TakoX BUMOI NOTEHUINHUX CNOXMBaYiB OCBITHIX NOCNYT,
[03BONVB OBrPYyHTYBaTU OCHOBHI KpUTEpIi, 3a SKMMn Moxe GyTun
30iNCHEHO 30BHILLIHE OLIIHIOBaHHS SIKOCTI OCBITHBOI AisinbHocTi BH3
YkpaiHn, a came: SKiCTb HaBYaHHS, SIKICTb NPaKTUYHOI NiArOTOBKM
BUMNYCKHWKIB, SIKICTb HAyKOBO-AOCNIAHOI Ta IHHOBALNHOT AisiNbHOCTI,
SIKICTb MiXKHApOAHOI gisnbHocTi Ta "BH3 ouvma npauepasuiB Ta Bu-
nycKHWKIB". 30BHILLHA OLiHKa SIKOCTi OCBITHBOI AisnbHOcTi BH3
Moxe ByTu npeacTtaBneHa OQHOBUMIPHUM iHTErpanbHUM MOKa3HUKOM
i3 3acTOCYyBaHHSIM MEeBHMX BaroBux KoedilieHTiB 3a rpynaMmum Kpu-
TepiiB un BaraToBMMIpHUM Npodinem B acnekTi KpuTepiiB, obpaHnx
[ONS OLiHIOBAHHSA SIKOCTI.

Y pesynbTaTi OpMyOTbCS NEPEAYMOBU ANt CTBOPEHHS
HaujioHanbHOI cuctemn paHxyBaHHA BH3 Ta ouiHioBaHHA skocTi
BULLIOI OCBITW, sika He 3anexaTtuMe Bif nacbkoro dakropa ii BUMi-
pIOBaHHSA Ta BpaxoByBaTUME He nuLle AiiCHWIA CTaH cnpas y cdepi
OCBITKW, ane " ManbyTHi NepcnekT1BM ii PO3BUTKY SIK Y HayKOBIN,
MiXKHapOAHIN, TaK i B iIHHOBALiMHIN cdepax, Lo BianoBigHO notpebye
nopanbLnX JOCHiAXeHb Y JaHOMY HanpsiMi.
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THE INFLUENCE OF A COUNTRY'S GLOBAL MARKET POSITION
ON THE TOURISM INDUSTRY MACROECONOMIC INDICATORS

V. Yermachenko

JEL Classification: L83

The article provides the analysis of the countries' tourism development indicators in correspondence with
the position of a national economy in the global market. The issues of international tourism impact on a national
economy have been studied, in both the methodological aspects and practical implementation, the main challenges
of the branch functioning today have been pointed out. The research goal is to find the most relevant methods and
approaches to the descriptive analysis of macroeconomic data, concerning the scale of a national economy and the stra-
tegic position of the tourism industry in a state. The object of the research is the operation of national economies in
the global tourism market, the subject is the elaboration of estimation techniques of a national tourism market
structure with the countries having operative programmes of the branch development taken as an example. The scientific
novelty consists in the elaboration of the methodical approach to cluster formation preceding the use of econometric
models. The main research method is grouping on the basis of a cluster approach. It has been proved that the
common cluster analysis with econometric models is not often relevant to the specific purpose, so step-by-step
estimation of the indicators chosen has been suggested considering every peculiarity of a national foreign trade policy.
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Preliminary grouping of the countries by the criteria of economic stability has been performed. Further investigations
in this field will be conducted via analysis of the dominant strategies in tourism development programmes according to
the current position of a country in the pre-defined group and singling out the main trends peculiar to the majority of the projects.

Keywords: grouping of the countries, cluster analysis, tourism development macroeconomic data.
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BMNJUB NO3uLli KPAIHU HA CBITOBOMY PUHKY HA ®OPMYBAHHSA
MAKPOEKOHOMIYHUX NMOKA3HUKIB PO3BUTKY I'AJTY3I TYPU3IMY

€pmayeHko B. €.

Y cTaTTi HaBedeHO aHani3 NoKa3HWKiB PO3BUTKY TYpU3My B OESKMX KpaiHax BignoBigHO A0 iX No3uuii Ha CBiTo-
BOMY PUHKY. PO3rnsHYTO NMUTaHHsS BAnuBY cdhepn MiXKHApOAHOro TYpu3My Ha eKOHOMIKY KpaiHu SIK Ha piBHI MeToao-
NOriYHUX acnekTiB, TaK i Ha PiBHI NPaKTMYHOI pearnisauii, Bka3aHO OCHOBHI Npobnemn yHKUIOHYBaHHSA ranysi Ha Cbo-
rogHi. Meta ctaTtTi — OGr'pyHTYBaHHS ONTUMAanbHUX METOAIB i MiAXOniB OO OMUCOBOrO aHanidy MakpOEeKOHOMIYHUX
MOKa3HWKIB BUXOAsa4M 3 MaclTabiB HauioHanbHOI EKOHOMIKM Ta CTpaTeriYHoOro CTaHOBULLLA ranysi TYypu3my B Aep)KaBi.
O6'ekTOM OOCHIMKEHHSA € AiANbHICTb HaUioHaNbHNUX EKOHOMIK Ha CBITOBOMY TYPUCTUYHOMY PUHKY, NPegMeToM —
po3pobka MeToAiB OUIHIOBAHHSA CTPYKTYPU HaLiOHANbHOrO TYPUCTUYHOIO PUHKY Ha MpuUKnagi KpaiH 3 Ail4mMmun npo-
rpamamy po3BuTKY ranysi. HaykoBa HOBM3Ha Monsirae B YTOYHEHHI METOAMYHOrO Miaxody OO KracTepu3adii, sika
BMNEpedKae BUKOPUCTAHHSI €KOHOMETPUYHNX Mogenen. OCHOBHUM METOAOM OOCHILXKEHHSI € rpyrnyBaHHS Ha OC-
HOBI KnactepHoro nigxoay. [losedeHo, WO CTaHAapTHWUIA KNACTEPHWUA aHani3 Ha OCHOBI EKOHOMETPUYHUX Mogenemn
4YacTo He BignoBidae MeTi AOCNIOKEHHS, TOMY MPOMOHYETLCS MOKPOKOBE OLHIOBAHHSA BMOpaHMX MOKa3HWKIB 3 ypa-
XyBaHHsIM OCOONMBOCTEN 30BHILLHBLOTOProBENbHOI MNONITUKU AepxaBu. MNMoganbLui AocnigkeHHS MaoTb Byt cnpsiMo-
BaHi Ha aHani3 NPOBIgHUX CTpaTerin y pamkax nporpamMm po3BUTKY Typu3My Bi4noBiAHO 4O MOTOYHOro nepebyBaHHSA
KpaiHv B NEBHOMY KracTepi i BUAiNeHHs OCHOBHUX TEHOEHLIN, XapakTepHux Ans GinblwocTi NpoeKTiB.

Knroyoesi ciiosa: rpynyBaHHSA KpaiH, KNacTepHU aHari3, MakpOEKOHOMIYHI MOKa3HUKM PO3BUTKY TypU3My.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

BITMAHUE NO3nNUnn CTPAHbI HA MUPOBOM PbIHKE HA ®OPMUPOBAHUE
MAKPO3KOHOMUYECKUX MOKA3ATENEN PA3BUTUA OTPACITU TYPU3MA

EpmayeHko B. E.

B ctaTbe npuBedeH aHanu3 nokasatenen passuTs Typusma B HEKOTOPbIX CTpaHax B COOTBETCTBUM C UX MO-
TNOXEHNeM Ha MMPOBOM pblHKE. PaccMoTpeHbl BOMPOCh BANSHWUS chepbl MEXOYHAPOAHOMO Typu3mMa Ha 3KOHOMUKY
CTPaHbl Kak Ha YPOBHE METOLOMOMMYECKNX acnekToB, Tak U Ha YPOBHE MPaKTUYECKOW peanu3aumm, ykasaHbl OCHOBHbIE
npobnembl (OYHKLMOHNPOBAHUSA OTPacnyM Ha CErogHsWHMN AeHb. Llenb ctatbn — obocHOBaHWE ONTMMAarbHbIX
METOAO0B W NOAXOAO0B K OnucaTernibHOMY aHanu3y Makpo3KOHOMUYECKUX NoKa3aTenen ncxoas n3 maclutabos HaLmo-
HanbHON 3KOHOMUWKWU U CTPaTErMYeCcKoro NonoXeHus oTpacnu Typuama B rocygapctee. O6bEKTOM MccnenoBaHust
BbICTYNaeT AeATENbHOCTb HALMOHAMbHbIX SKOHOMWK Ha MUPOBOM TYPUCTMYECKOM PbiHKE, NpeaMeToM — pa3paboTka
METOAO0B OLEHKN CTPYKTYPbl HALMOHANBHOIO TYPUCTUYECKOrO pbiHKa Ha NpMMepe CTpaH C AEVCTBYOLWMMMN Nporpam-
MamMun pasBuTUS oTpacnu. HayyHass HOBM3Ha COCTOUT B YTOYHEHMUM METOAMYeCcKOro Nnoaxoda K Kractepusauum,
npenBapsioLLer NCNONb30BaHNE SKOHOMETpUYECcKMX Mmogenen. OCHOBHbIM METOAOM MUCCreaoBaHUst ABMSIETCS rpyn-
NnMpoBKa Ha OCHOBE KracTepHOro nogxoaa. [JokasaHo, YTO CTaHO4APTHbIN KNacTepHbIA aHann3 Ha OCHOBE SKOHOMET-
pUYeCKMX MOAENEN 4acTo He COOTBETCTBYET LEN WUCCNedoBaHusl, NO3TOMY Mpeafaraercsl nolaroBasi OLeHKa
BblOpaHHbIX Noka3aTenen ¢ y4eToM 0COOEHHOCTEN BHELLHETOPrOBOM NOMMTUKM rocyaapcTea. BoinonHeHa npenBa-
puTenbHasi rpyNNMPOBKA CTPaH MO KPUTEPUKD SKOHOMUYECKOW CcTabunbHOCTU. JanbHenwne uccrnegosanmsa byayt
HanpasneHbl HA aHanNU3 JOMUHUPYIOLWNX CTpaTerMin B paMkax NporpaMm pasBuTUS Typuama B COOTBETCTBUM C Te-
KYLLUMM NOJSIOXEHNEM CTpaHbl B ONpeferieHHOM KrnacTepe W BblAerneHne OCHOBHbIX TEHAEHLUMN, XapakTepHbIX 4nsi
6ONbLUMHCTBA NPOEKTOB.

Kntoueeabie criosa: rpynnupoBKa CTpaH, KNacTepHbld aHanus, MakpodKOHOMMYECKMe MoKasaTenu pasBuTus
Typuama.
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The goal and content of state and/or regional programmes  one country and irrelevant to another. Thus, the article provides
will substantially differ subject to the general size of a national the analysis of interdependence between the position of a national
economy and the share of T&T industry in its GDP. The importance ~ economy in the global market and its main tourism indicators.
of the tourism sector may also depend on the other quantitative The issues of international tourism impact on a national
and qualitative parameters, which could be extremely essential for ~ economy have been studied by many scientists in Ukraine and
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abroad. Alexandrova A. and Liubitseva O. were among the pioneers
in the CIS scientific community, describing the methodology of the
tourism branch analysis in their early publications. Since that, each
year has been remarked by ongoing studies of tourism interna-
ional flows, supplementing the theory and practice of the industry
researches with new methods and concepts [1 — 3].

Padure G. and Turtureanu I. A. state that "tourism ... pro-
vides more fixed earnings than primary products. The income from
tourism has increased at a higher rate than primary products ... in
a number of countries especially in countries having a low in-
dustrial base". The authors present interesting statistic data high-
lighting that some countries have more visitor arrivals than the po-
pulation number. Tourism has become an essential sector of international
trade in many countries, generating GDP and compensating the
balance of payment accounts. The multiplier effect of tourism is
deduced in direct, secondary and tertiary sectors [4]. Bulin D. per-
formed the grouping of EU countries using the cluster analysis
method by the macroeconomic indicators of the tourism industry,
including the balance of payments, multiplier coefficients and the
level of T&T competitiveness. Three clusters were defined with dif-
ferent internal policies in the tourism industry [5]. Korres G. M. stu-
dies the impact of innovation activity indicating the strong influence
of the long waves of the business cycles. He insists that "inno-
vative activity has been one of the most important components for
the long-term economic growth”, and the innovative potential for
sustainable development should be also measured in terms of re-
gional disproportions [6]. Apostolakis A. and Clark D. have disco-
vered the role of tourism activity in regional economic development
with Britain's market taken as an example. They recommend local
economies to reach "higher than average levels of entrepreneurial
activity and qualifications", while pay and unemployment rates
could be around the national norm, in order to boost tourism
income. The scientists warn, by the way, that development prog-
rammes need to be worked out carefully for each locality taking
into account their peculiarities [7]. Samonova T. B. has found the
dependence of the domestic tourism market structure on consu-
mers' expectations [8]. Liutak O. M. has revealed the necessity of
the information support of statistical analysis of tourist flows [9 — 10]
and suggested an econometric model of the recreation segment
development in a transboundary region. Liao T. has analysed the
structural contribution of the tourism industry into the gross of
a national economy. The "clear" ("auxiliary") branch was created
by dividing the tourism industry into six ones including traffic,
hotel, catering, tour, amusement and shopping. The structure pro-
ductivity coefficient was calculated as the elastic coefficient of the
tourism industry structure change index to the tourism economy
total growth rate, reflecting the drive function and influence of the
tourism industry structure change (i.e. each of the six branches)
on the development of the tourism industry [11].

Teker S. and Teker D. have investigated the concept of
public-private partnerships (PPP) in the field of tourism, proposing
a PPP model for tourism project financing. The main idea is that
"the governments may protect their budget from fund deficit by
transferring the financing solutions and the risks to the private sector
while they assure the quality and continuity of services provided
to public". Several PPP models are defined — build-transfer (BT),
build-lease-transfer (BLT), build-transfer-operate (BTO), build-operate-
transfer (BOT), build-own-operate-transfer (BOOT), build-own-operate
(BOO) models, — ranked by the level of responsibility and ownership
distribution between the public and private sector [12]. Dzhukha V.
and Pogosyan R. have analysed the legal aspects of public-pri-
vate cooperation with the sports and recreation sphere taken as
an example [13]. Zyma O. and Lisitsyna I. have summarised the
experience of PPP projects implementation by their aim and duration
in different countries of the world, stating that it is more considerable
to realise mid- and short-term PPP projects in Ukraine due to the
cyclic character of its economy [14].

Special studies have been conducted of the tourism impact
assessment in developing countries, for example, [15] raises the
problem of "import leakage" — the excess of the value of imported
merchandise and services for keeping high standards of foreign
tourists' accommodation above the real income of inbound tourism,
additionally leading to various social strains. Generally "leakages"”
are defined as the percentage of the price of the holiday paid by the
tourist that leaves a destination (imported goods or profits remitted

by foreign hotel groups) or that never reaches the destination
because of the involvement of intermediaries (such as tour ope-
rators or transporters) often based in the developed countries [16].

The problems of ownership of infrastructural objects by
residents and transnational companies have been discussed.
Seifert-Granzin J. and Jesupatham D. S. have studied integration
processes in the world tourism market and the challenges of glo-
balisation to national economies and local business units. While
"retail distributors and travel agencies ... control all stages of
distribution, marketing and sales of package tours; ... airlines
extending far into the field of primary tourism and travel-related
services", "hotels and hotel chains hardly pursue strategies of
vertical integration at all" [17]. It should be mentioned that namely
hotels and other accommodation facilities provide the employ-
ment of local labour force and offer the variety of either qualified
or unskilled jobs, helping to "socialisation" of local population and
empowering their positive attitude to overwhelming income flows.
As the research of the World Bank shows, "in many developing
countries, domestic demand is often very low, so exports remain
one of the few channels that in the longer run significantly contri-
bute to higher rates of per capita income growth in a country.
Many countries that are commodity dependent or that exhibit
a narrow export basket often suffer from export instability arising
from inelastic and unstable global demand". The underlying question
is whether a county ought to diversify its export. Tourism can
contribute to such a diversification but only the countries "with the
necessary security and political stability, appropriate natural en-
dowments, and sufficient environmental management capacities
clearly have an advantage in developing tourism" [16].

Bole D., Hribar M. S. and Kozina J. have worked out the
recommendations for tourism development in local rural commu-
nities within the EU countries, indicating that "ever more glo-
balised European countryside is less and less dependent on the
traditional economic activities such as agriculture and is increa-
singly more oriented toward the service sector of the economy".
Communities and local travel operators should be involved in the
tourist product development and management process. "The local
communities must be informed and must make their own deci-
sions on what forms of tourism and what kind of products they
want to offer the tourists, as well as what the estimated benefits
and costs will be for the entire community" [18]. Sharma K. K.
outlines that "recreation is often juxtaposed in relation to forestry,
agriculture, water supply, conservation and a host of competing
activities that each make use of socially constructed leisure space.
The multiple use of resources is an underlying principle which
recreation resource management seeks to accommodate”. He sug-
gests an extensive survey of tourism impacts on local communities,
with the critical issue of the changing public policy framework
within public service provision in leisure. The author insists that
"carrying capacity is one of the most complex and confusing con-
cepts" in destination management. The earlier researches have
identified the physical, economic, ecological and social capacity"
[19]. It should be noted that this area of scientific investigation has
been predominantly based on the analysis of the inbound tourism
impact, and precautionary measures are tailored mainly for deve-
loping countries or endangered local communities. "The organisa-
tion and spatial location of capital and, in particular, the penetration
of foreign or international capital is another major consideration in
the potential contribution of tourism to the national economy"”,
although "tourism can help to eliminate the widening economic gap
between developed and less developed countries” [20]. Additionally,
Sharma K. K. figures out that forecasting visitor demand and
pointing out so-called "hallmark events" are not enough for the
overall estimate of the tourism economy.

International cooperation in the field of trade in services
relies on bilateral and multilateral agreements between countries
and businesses. However, "preferential trade agreements can
achieve greater liberalisation and economic integration among
trading neighbours at roughly the same level of development, but
may discriminate against other countries and distort trading
patterns” [21]. In special cases, public policy in the sphere of inter-
national tourism must correspond with current protectionist mea-
sures undertaken by a state.

The OECD researchers forecast a significant shift in inter-
national tourism markets over the period 2010 — 2030. "The share
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of international arrivals to the emerging economies will surpass
that to the advanced ones ... . Average annual growth in outbound
trips will be 17 mn for Asia Pacific, 16 mn for Europe, 5 mn for the
Americas, 3 mn for Africa and 2 mn for the Middle East" [22]. If
the emerging tourism markets were just a novelty for the mature
economies recently, they have become a challenge today. Reci-
pient countries must not only reinforce consumer targeting, but do
it in a completely new environment and societies. The example of
China is given [23, p. 23], as the country is in the first place for
outbound tourism with revenues of 102 bn USD which is — a 37 %
increase compared with 2011, boosted by rising disposable
incomes, a relaxation in restrictions on foreign travel and an ap-
preciating currency, simultaneously with a move away from group
to independent travel. Some other countries have also become a
prior target for national meeting industries, often accompanied by
a sharp turn in hospitality background principles. The hallmark for
this trend is "demographic change (for instance, the uneven growth
of the world population) as one of the external factors that will shape
tourism demand and development in the medium to longer-term" [23].

The work [24] provides an overview of researches per-
formed in the sphere of public regulation of domestic business
environment and foreign trade with the examples of activities which
fostered exports in various branches and classifies methodologies
of recent findings [24, p. 32-34].

Ropke W. describes "the international order", analysing
the principles of functioning of the global economy, trying to define
the prerequisites for world crises and "fears" and the ways to solve
structural disparities in the world trade [25]. He argues about the
point of a trade balance equilibrium, denominating the tourism industry
as an instrument for counterpoising the existing deficit [25, p. 195-196].
Stabler M. J., Papatheodorou A. and Sinklair M. T. have investigated
trends in the global tourism market via the theories in terms of political
economy, such as the intertemporal choice theory, a range of theori-
es of expectations of future income in explaining tourism demand
etc., have evaluated the effect of intersectoral cooperation in pri-
cing policy, have observed econometric studies in this field [26].

Tourist flows can be assessed either in the number of vi-
sitors/visits or money income/loss from operations. The first method
is in preference when evaluating the indicators of capacity, recre-
ational load, employment, demand for resources, the second one
measures various macroeconomic financial indicators, including the
efficiency. The total effect estimates trade in tourism products
(goods and services) for both tourism and non-tourism industries
based on intersectoral cooperation. Thus, the impact of foreign
and domestic trade is a complex of influences, the open system,
multirelated with the other sectors of a national economy. Taking sepa-
rate indicators out of the general research scheme could misrepre-
sent the current position of a country and its tourist potential. Consi-
dering this, the research plan ought to include the following steps:

1) "sampling" i.e. selecting the national economies with va-
rious levels of economy development and the scale of production
capacities under the criterion of availability of official tourist prog-
rammes through world media. The country providing open access
to its strategic documents, raises the awareness and increases
the confidence among potential investors and consumers;

2) estimating the general position of a national economy
in the global market;

3) defining the structure of tourist flows and grouping the
countries.

The object of the article is the operating of national eco-
nomies in the global tourism market, the subject is the elaboration
of estimation techniques of a national tourism market structure
analysis with the countries having on-going programmes of the
branch development taken as an example. The scientific novelty
consists in the elaboration of the methodical approach to cluster
formation preceding the us of econometric models.

The most essential criterion identifying the strategy direc-
tivity is the structure of the tourism industry, i.e. the shares of
domestic, inbound and outbound tourism. Scientists argue on the
optimal ratio of these flows, but it is usually recommended to keep
the outbound flow lesser than the inbound one, and not to forget
about the domestic tourism infrastructure support.

The main method used in the process of conducting the re-
search was grouping on the basis of a cluster approach. Common
cluster analysis with econometric models was not relevant to the
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specific purpose, so the authors suggest step-by-step estimation
of the indicators chosen and considering every peculiarity of a na-
tional foreign trade policy.

Though the economies of varying scales were purposely
included into the research, the largest of them should be grouped
separately, as their performance influences not only the domestic
tourism market, but the world industry on the whole. Such em-
phasis is recommended to be put on the basis of macroeconomic
indicators. In order to avoid inevitable fluctuations, the annual
mean for all indicators was calculated, despite the value of a cen-
tral government debt (the last available figures were taken) and
some figures for Anguilla, Dominica, Iran, Kiribati and the UAE,
who haven't released the ordinary reports [27].

The ultimate leader is the USA with the GDP of 15.59 tril-
lion USD, followed by China (7.14) and Japan (5.45). The next nine
countries produced annually more than 1 trillion USD: Germany,
UK, Brazil, Italy, Russia, India, Canada, Spain and Australia.

By the population censuses China and India are in ad-
vance (1.344 bn and 1.221 bn people, the average for 2009 —
2013), followed by the USA, Brazil, Russia and Japan with more
than 100 mn estimations. Philippines, Vietnam, Germany, Iran,
Turkey, UK, ltaly, South Africa registered from 50 to 95 mn re-
sidents. On the other side, Montenegro, Malta, Maldives, Iceland,
Belize, Kiribati, Seychelles, Dominica and Anguilla are inhabited
by less than 1 mn people.

Qatar, Australia, USA, Canada, Finland, Japan, Germany
and Iceland have the highest GDP per capita within the group of
the researched countries (40 — 82 thousand USD, while Belize,
Macedonia, Jordan, Georgia, Morocco, Sri Lanka, Philippines, Kiri-
bati, Vietnam, Ghana, India, Laos, Kenya and Mozambique have
less than 5 USD thousand.

Total reserves (including gold) are among indicators mea-
suring the stability of a national economy. During five previous
years China possessed more than 3 177 bn USD, Japan had
$1 195 bn Russia had $492.7 bn, USA had $490.6 bn, Brazil had
$322.2 bn, India had $296.5 bn, Germany had $215.3 bn and Italy
had $157.4 bn. Turkey, Poland and the United Kingdom owned
from $90 to $99 bn. Lithuania, Latvia, Sri Lanka, Belarus, Greece,
Iceland, Ghana, Kenya, Mozambique, Georgia, Macedonia, Slovakia,
Estonia, Laos, Slovenia had less than 1 bn reserves (measured in
USD) at their disposal, and Malta, Montenegro, Maldives, Sey-
chelles, Belize, Dominica, Anguilla and Kiribati had less than $1 bn.

The total central government debt (in % of the GDP),
according to the latest data available for Dec 2012/2013, was the
highest in Japan (227.2 %), followed by Greece (175.1 %), ltaly
(132.6 %), Portugal (129 %) and USA (101.5 %). It should be no-
ted that the USA, Japan and Italy were mentioned before as the
most powerful world produces with large reserves. Iceland, Spain
and the UK were indebted in the amount of 90 — 97 %, Canada
and Jordan had a debt of 87 — 89 %, Germany, Sri Lanka, Malta,
Slovenia and Dominica owed 70 — 79 %. The debt of Bulgaria, the
UAE, Kazakhstan, Russia, Chile, Kiribati, Iran and Estonia amo-
unted to less than 10 % of the GDP.

The current account balance indicator is not completely
enough to characterise the foreign currency flows, but it is widely
used to estimate the efficiency of foreign economic operations
in the sphere of trade in goods and services and the ability to
attract investments. The highest positive value is noted for Germany
($217.82), China ($202.58) and Japan ($132.71); Russia ($71.78),
Qatar ($56.78), the UAE ($38.33) and Iran ($30.48) following them.
They are followed by Philippines ($8.09) and Israel ($4.8) with a sub-
stantial gap, and Finland, Kazakhstan, Latvia, Slovenia, Estonia
and Lithuania keep balancing within the 0.1 — 1 bn USD range.
The largest negative balance is counted for the USA (432.32 USD),
followed by Brazil, Turkey, Italy, Australia, Spain, Canada, India
and the UK (45 — 60 bn USD), South Africa, Portugal, Poland and
Greece have the figures of 11 — 25 bn USD; Belarus, Morocco and
Romania remain in the range of 5 — 8 bn USD. The rest of the
countries have negative balance, which doesn't exceed 5 bn USD.

Table 1 shows the distribution of countries by the ratio of
total reserves and the central government debt to the GDP, with
the sign of current account balance in brackets. Countries in ita-
lics have a negative net balance of trade in tourism services.

The most endangered instability of a national economy
within the researched group of countries was faced by Greece,
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Italy, Portugal and the USA because of an extra high govern-
mental debt, lack of reserves and a negative current account ba-
lance, with Spain, the UK, Germany and Canada following them.
Germany was the only one among them who handled foreign
trade efficiently. Japan was in trouble for an extra high central
government debt, despite the fact that the other indicators can be
assessed positively. Iceland and Jordan had to serve a high debt

and managed with the negative balance, but the advantage was
a sufficient level of total reserves. China showed the best macro-
economic indicators among all the countries, followed by the UAE,
Kazakhstan, Russia, Iran and Philippines. But if the criterion of
trade balance in tourism services is added, only the UAE will be
left, probably followed by Estonia.

Table 1
Grouping of countries by the criteria of economic stability
% to GDP Total reserves, including gold
Central gov-
ernment debt 0-10 10-30 30-45
10 - 30 Kiribati (=), Estonia (+), |Macedonia (), Anguilla (=), UAE (+), Kazakhstan (+), Russia (+), Chile, (=), |China (+),
Australia (=) Iran (+), Bulgaria (=)
_ South Africa (), Ghana (-), Mozambique (-), Lithuania (=), Romania (-), Latvia (+), P
30-50 Belarus (-), New Zealand (-), Turkey (-), Maldives (-), Qatar (+), Georgia () Philippines (+)
. Dominica (-), Seychelles (-), India (-), Israel (+), Croatia (-), Belize (-),
_ Malta (-), Slovenia (+), x X x ! Ry 2
50-75 Finland (+), Slovakia () Laos (=), Morocco (=), Poland (=), Montenegro (-), Brazil (-), Vietnam (-),
Kenya (-)
_ Spain (=), the UK (-), . 2 Iceland (-),
75-100 Canada (-), Germany (+) Sri Lanka (-) Jordan (-)
Greece (-), Italy (-),
100 and more Portugal (), USA (L) Japan (+)

Qatar and Iran can be distinguished by the highest share
of tourism services in total imports (18.7 and 23.6 % respectively)
altogether with the low rate of exports (4.4 and 3.1 %), while
tourism industry supports more than 80 % of income from foreign
trade for Anguilla (89.2 % of total exports) and Maldives (82.7 %),
and more than 50 % for Montenegro (51.1 %) and Dominica (56.5 %).
The share of import operations is also higher for Anguilla (9.3 %)
and Maldives (13 %), while for Montenegro (2.6 %) and Dominica
(4.9 %) it is lower almost threefold. Six countries mentioned
above provide no information about the number of outbound
tourist trips to the world databases as open sources, while the
indicators of international tourist arrivals are completely available.

Seven countries more can be outlined as predominant
exporters — their share of tourism exports keeps the level of 20 —

40 %, with the share of imports not exceeding the five-year
average of 8 % — Croatia (37.3 % of total exports and 3.8 % of
total imports), Jordan (32.2; 7.1 %), Belize (30.5; 4,5 %), Morocco
(29.6; 4.8 %), Kiribati (23.5; 4.0 %), Greece (22.2; 3.7 %) and Ge-
orgia (20.4; 5.3 % respectively).

The other countries analysed are not too heavily depen-
dent on the import of tourism services, as it doesn't exceed 10 — 11 %,
while the share of export fluctuates from 2 to approximately 20 %
(Fig. 1). Within the group Kenya and Turkey are closer to net ex-
porting, spending less than 3 % on outbound trips; Portugal,
Malta, Spain and Bulgaria spend 5 — 6 %, and Laos follows them
with 8 %. Australia and Iceland manage nearly the equilibrium at
the level of 10 — 12 %, and the UAE and Russia have the prevai-
ling imports ratio.
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Fig. 1. The share of foreign trade in tourism services in total exports and imports

Seychelles, Belarus, Chile, India, Kazakhstan, Romania,
Slovakia, Lithuania, China and Japan show the lowest shares of
imports and exports — within the borders of 5 %, though all these
countries worked out long-term strategies for tourism development

and launch individual charismatic product in the global market.
Despite the fact that some of the countries attract a big amount of
visitors, these destinations cannot be named as standard and
single-token ones.



NVexaHism peryrioBaHHA eKOHOMIKIN

The USA, China, Spain, Italy, Turkey, the UK, Germany,
Russia, Canada, Greece and Poland attract annually more than
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10 mn foreign tourists, but the rank of revenues from inbound
trips doesn't always correspond to this number (Table 2).

Table 2
Top-20 countries by the absolute value of tourism flows, 2013, USD bn
(2009 — 2013, annual average; for outbound trips via currency rates)
. o e e
1 us 164.91 us 689.28 usS 119.61
2 Spain 58.65 China 445.68 Germany 93.20
3 China 56.56 Japan 188.64 UK 67.94
4 Germany 44.94 UK 164.52 China 65.90
5 Italy 40.20 Brazil 117.40 Russia 51.92
6 UK 35.53 Italy 109.65 Canada 40.57
7 Turkey 29.85 Spain 78.43 Italy 32.46
8 UAE 19.99 Germany 78,14 Australia 32.02
9 Australia 18.25 Australia 77.96 Japan 31.07
10 Russia 17.78 India 70.40 Brazil 24.71
11 Canada 16.22 Russia 60.63 UAE 21.35
12 India 16.09 Canada 35.23 Spain 20.83
13 Greece 14.90 Turkey 28.85 Iran 18.27
14 Portugal 13.34 Philippines 13.88 India 14.02
15 Japan 11.85 Chile 13.39 Anguilla 10.32
16 Poland 10.84 Greece 12.29 Poland 8.11
17 Croatia 10.38 South Africa 11.92 Qatar 7.94
18 South Africa 9.46 New Zealand 11.34 South Africa 7.54
19 Morocco 8.55 Iran 11.06 Philippines 6.12
20 New Zealand 6.85 Portugal 7.70 Finland 5.60
It is obvious that almost the same countries are leaders in Table 3 (the end)
receiving revenue from exports and selling services in the domes-
tic market, but the other national economies are the main consu- 1 2 3 4
mers in the global tourism market, if the extra-large economies i ;
were exclude%! from the list. ’ Eéﬁﬁg?g;on out 116.0 118 3.73
proftable industics in the frst place and recening come from  LOIoSS Mdusty tmover | 9872 | 100 | 455

foreign economic operations. On the other hand, all countries cannot
be exporters in all possible spheres; apparently, the "profitable”
group of national industries should equilibrate the "detrimental”
ones. Some countries are traditional exporters and importers of
tourist services, and their officials responsible for making strategies
must take this peculiarity into account.

Grouping (clustering) the countries is based on the gross
volume of operations in tourism trade. The data were taken for 5 years
(from 2009 to 2013). The primary indicators in national currency
in real 2013 prices (WTTC methodology) were aggregated using
the arithmetic mean. The gross industry turnover is the sum of visitor
exports, domestic expenditure and expenditure on outbound travel
(in absolute values), the shares of each component are calculated
on its basis. For example, the USA tourism industry is characte-
rised by the following simple means (Table 3).

Table 3

The main indicators of T&T (2009 — 2013 average)

Average
. (2009 — 2013)
Indicators USD bn Share, % growf)l/w0 rate,
1 2 3 4
Visitor exports 164.9 16.7 8.28
Domestic expenditure 706.3 715 3.83

The USA T&T industry is based predominantly on the
potential of an inner market (more than 70 % of all operations)
and has positive balance in foreign trade (16.7 — 11.8 = 4.9 USD bn),
so the long-term strategy could be directed to further develop-
ment of the inner market and increasing the number of foreign
visitors. These areas also represent the highest average annual
growth rate. As Fig. 2 shows, the USA experienced no slowdowns
during the researched period.

200
"D/q_—_'—— - 750
150 e -
. - L 650
100 Am LAT1 o L m . 550

2009 2010 2011

= Visitor exports
1T Expenditure on outbound travel
—{=— Domestic expenditure (right axis)

2012 2013

Fig. 2. The dynamics of tourist flows of the USA, USD bn

Canada also has a strong domestic market, but a negative
balance of trade in tourism services and lower growth rates (Fig. 3).
Therefore its long-term strategy could also include further deve-
lopment of the inner market, but with the support of inbound
tourism.
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Fig. 3. The structure and dynamics of tourist flows of Canada, bns of Canadian dollars

In Ukraine (Table 4, Fig. 4), the structure of gross industry in-
come/expenditure is almost regular (the annual 2009 — 2013 average
makes 35.5 % for domestic travel, 35.1 % for exports and 29.4 %
for imports of tourism services). The 2009 — 2011 period was distinguished

by a sharp increase in domestic expenditure, while the shares of foreign
trade decreased. On the contrary, domestic expenditure has been
slowing down since 2011 and the value of imports has been growing
altogether with the slight fluctuations of visitor exports [28].

Table 4

Tourist flows of Ukraine

Indicator / Year 2009 2010 2011 2012 2013 09 13 average

Gross income/expenditure* UAH bn % UAH bn % UAH bn % UAH bn % UAH bn % UAH bn %
Visitor exports 4421 37.4 42.6] 36.1 43.1] 33.8 47.11 34.9 46.6] 33.8 44.7] 351
Domestic expenditure 39.5| 334 41.2] 34.9 48.9] 38.4 48.01 35.5 48.11 34.9 45.1] 355
Expenditure on outbound travel 34.5| 29.2 34.2|] 29.0 35.4| 27.8 40.0] 29.6 43.0] 31.2 37.4] 29.4
Total turnover 118.2] 100 118.0f 100 127.4| 100 135.1| 100 137.7] 100 127.3] 100
Number of trips** th. units % th. units % th. units % th. units % th. units % th. units %
Inbound flow 2822.870| 12.3| 335.835| 14.7| 234.271] 10.6| 270.064 9.0] 232.311 6.7] 270.954| 10.2
Domestic flow 9136.400| 39.9]1295.623| 56.8|1 250.068| 56.8|1 956.662| 65.2]2519.390| 72.9|1 587.077| 60,0
Outbound flow 10 941.700| 47.8| 649.299| 28.5| 715.638| 32.5| 773.970| 25.8| 702.615| 20.3] 787.138| 29,8
Total turnover 22900.970| 100|2280.757| 100(2199.977| 1003 000.696| 100|3454.316| 100|2 645.169| 100
Specific income, UAH / trip UAH thousand |UAH thousand |UAH thousand |UAH thousand |UAH thousand |UAH thousand
Inbound trips 156.58 126.85 183.97 174.40 200.59 165.05
Domestic trips 43.23 31.80 39.12 24.53 19.09 28.44
Outbound trips 31.53 52.67 49.47 51.68 61.20 47.54
Total turnover 51.61 51.74 57.91 45.02 39.86 48.12

* The WTTC data.

** The State Statistical Service of Ukraine data.
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Fig. 4. Specific income/expenditure of the tourism industry in Ukraine

In quantities, the market structure is quite different: the ave-
rage share of outbound trips produces 30 % as well, but foreign
visitors make only 10 % of Ukraine's tourist flow (resulting in 35.1 %
of the total industry turnover) and residents travelling within the
borders of the country numbered 60 % of all the visitors, being the
most unprofitable segment (36 % of the total industry turnover).
Fig. 5 demonstrates the dynamics of specific income/expenditure.
In general, the profitability of foreign economic operations mounted,
while domestic tourism resulted in its reduction. It should be noted
that the specific values do not correspond directly with the mean

market prices or consumer expenditures per trip (assessed empi-
rically at 5 — 30 UAH thousand), as they represent an economic
effect of the industry production.

The specific income for domestic trips showed a negative
growth rate compared with the basic year (2009). Thus, the price
index can be determined as 0.44 units. The volume index, repre-
sented by the total number of domestic trips by residents, made
2.76 units, and the price index, denominated in the total value of
domestic expenditure, made 1.22 units. As a result, the drop of
the domestic tourist market profitability ratio by 55.84 % in five
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years can be explained by the impetuous advance of quantitative
indicators (by 175.75 %) with the simultaneous retardation of the
pricing policy (expenditures grew only by 21.77 %). Such disparity
was also urged by the damping pricing policy of several major

UAH thousand/trip

787 138;
30 %

Total turnover

b e
P

Outbound trips

Domestic trips |22

Inbound trips

0 50 100 150
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travel operators, followed by medium and small travel agencies,
which in turn caused unreasonable consumer demands — a
stimulus for further price freeze. The Ukrainian tourism industry
faced definite problems to break this circularity.

270 %54; Number Flow value, UAH bn
10% of trips
Binbound
O Domestic
1587 077;
60 % OOutbound

Fig. 5. Tourist flows of Ukraine, 2009 — 2013 average values

International tourism expenditures in Ukraine made 5.88 %
of total imports on average in 2009 — 2012, international tourism
receipts amounted to 7.22 % of total exports. Both indicators had
been impressively decreasing in 2009 — 2011, with the final wel-
come growth in 2012.

The structure of the gross industry turnover is measured
in relative figures, which makes it possible to restrict arithmetically
the maximal number of possible clusters. The sum of shares must
always equal 100 %; a country/territory can theoretically report
only about two or even one existing flow (for example, if travellers
to the North Pole or Antarctica are counted), but usually this can
be neglected. Boundary indexes may also be important when form-
ing neighbouring clusters.

When comparing and grouping some objects, researches
generally use aggregated indicators as a basis, and clusters are
characterised by average figures. This approach is more relevant
for absolute values: the countries can be divided firstly by turnover
volumes, but in this case structural peculiarities, crucial for industry
strategies, will deviate. Economies with the similar structure of the
tourism industry ought to follow similar strategies, but they can be
placed in different clusters, if their operation volumes vary signif-
icantly. In order to fulfil the aim of the research, the method of
grouping based on boundary limits is preferable.

The number of groups depends basically on segmentation
scaling. Regular intervals are simpler and sufficient in the majority
of cases, so we try to characterize the clusters, formed by domes-
tic (a), inbound (b) and outbound (c) tourism flows, measured in
percentage shares out of the gross industry turnover. For spacing
in 100 % / 3 = 33.3 % the upper and lower limits will be the following:

ai, by, ¢ 0-33.2;
az, by, ¢t 33.3-66.6;
as, bs, c3: 66.7 — 100.

The ratio between domestic expenditure and visitor ex-
ports define the primary attributes of a group, which is supplement-
ed by the value of visitor exports. The order of criteria significance
can be different, it depends on the research task.

Scale limits and spacing are summed up to outline the
cluster margins (Table 5).

Table 5

The upper and lower limits for clusters for a 3-spaced scale

Table 5 (the end)

1 2 3 4 5 6 7 8 9
33.3 |66.666.7]99.9| 100 [133.3
az| 33.3 66.6
66.6 |99.8 ]99.9|133.1]|133.2|166.6

66.7 |99.9 100 |133.2]|133.3|166.7

as| 66.7 100
100 ]133.2|133.3|166.6|166.7| 200

lower | upper b, b, bs
limit limit 0 33.2 | 33.3|66.6 |66.7| 100
1 2 3 4 5 6 7 8 9
ab, aby ab ab, ab aby
a| 0.0 332 ab [ ab. [ ab [ ab. | abd | aby
a| 33.3 66.6 ab, aby ab aby ab ajby

aub| aubu aub| aubu aubl aubu

as 66.7 100 a|b| a|bu a|b| a|bu a|b| a|bu

ab asby | ab | aby | auby | asby

332 0.0 33.2 | 33.3|66.6 | 66.7 | 100

al 00 33.2 [66.5]66.6]99.8]99.9|133.2

Note. Figures in italics are inapplicable.

The combination of the lower and upper limits for two
flows (a and b) form four limits for a cluster and restricts the value
of the third flow (c). Group a; — b, is characterized by a low level
of the domestic market development and a medium attractiveness
of the tourist infrastructure of a country for foreign travellers, while
the share of outbound trips by residents can vary from 100 — 99.8 %
to 100 — 33.3 %, so this cluster may be split, in turn, into two se-
parate ones. a, byand a,, b, are the minimal and maximal values
of the tourist flow share respectively.

The possible value of c is calculated on the basis of the
combination of a and b under the same principle for all the
groups. For the group a; — byit is the following (with the rounding
of the number effect):

a +b=00+333=333; a, +b=33.2+33.3=66.6;

a +b,=0.0+66.6=66.6; a, +b,=33.2+66.6=99.8.

The minimal sum of a and b shares make 33.3 %, so ¢
cannot exceed 100 — 33.3 = 66.7 %, the maximal sum of a and b
restricts the minimal value of c: 100 — 99.8 = 0.2 %. So, the share
of the outbound money outflow fluctuates from 0.2 to 66.7 %,
which corresponds to ¢; and c; limits. Group az — b; demands
specification, because the total sum of the a, b and c shares
cannot exceed 100 %. So c there can vary from 0 % (100 — 100)
to 33.2 % (100 — 66.7). It corresponds to c;, but theoretically, if a
country receives no income from foreign trade in tourism services
(b = 0), c, = 33.3 is possible. Depending on the rounding and
openness/closeness of an interval, this cluster may be split, but it
is logically unreasonable.

The possible number of clusters is shown in Table 6.

Table 6
Cluster characteristics for a 3-spaced scale
Limit by by bs b |bz[ bs
lower|upper| 0 [ 33.2 [33.3] 66.6 | 66.7 | 100 | Clusters
C1 (c2 theoretic-
ap 0 33.2 Cp, C3 Cy, C2 a"y’ ifa= O) 2121
c1 (Cy, if a2 |theoretically pos-
(33316661 cuc  |angh,=min)| shieifc=0 |2[*]°
¢ (cz theor- | theoretically
as | 66.7 | 100 etically, possible, impossible |1]0]0
if b = 0) ifc=0
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Considering the most common structure of the tourism
economy of a country, it is relevant to distinguish nine clusters.
Two extra ones may be added, but they will probably contain few
countries, which theoretically can occur in the sample. Scaling in
four intervals makes 16 possible clusters for the same criteria, but
this number is more preferable with a larger sample size. The
limits are represented in Tables 7 — 8.

Table 8
Cluster characteristics for a 4-spaced scale

Oz | B b b. b b.

g £ téE 1 2 3 4
S=|5=5| o | 25 [ 251 [50] 501 | 75 [75.1]100
ai| O 25 | C4,C3 C2=50 |Co, C3=74.9|Cy,C249.9]| ;249
a| 251 | 50 | cyc3=74.9 |c, 5498 | c1=24.8 |impossible
Table 7 az| 50.1 | 75 | c¢1,c2<49.9 | c1=24.8 | impossible |impossible
as| 75.1 | 100 c1<24.9 impossible | impossible |impossible

The upper and lower limits for clusters
for a 4-spaced scale

As the sample size makes 54 countries, it is better to choose
a 3-spaced scale. As the sequence of data is rather dissimilar
(Table 9, Fig. 6), the maximal number of groups should be taken. The

cluster elements (2009 — 2013 average) are represented in Table 10.

N by b, bs b4
g*é §*§ Table 9
3=|>=| o [ 25 |25.1| 50 [50.1| 75 | 75.1| 100 The general statistic description of tourism flows
0.0 [25.0]25.1|50.0|50.175.0] 75.1 | 100.0 Lo | 2 b oo |=5555
| % |* [250[ 500|501 | 750 751 |100.0| 1001 1250 Indicators ‘%é ﬁg Egﬁg%%fg% =
25.1|50.1|50.2 | 75.1 | 75.2 [100.1]100.2| 125.1 -6 [ 83 @ °aT0z0w 2 ©
2 2511 50 50.0| 75.0 | 75.1 |100.0[100.1[125.0[125.1| 150.0 mea_” gg-g 22-2 gé; fz-5g ég-g
50.1] 75.1 | 75.2 |100.1]100.2[125.1[ 125.2] 150.1 Mﬁ;nuun:n 73 5.0 5.8 2.0 52
2 150 75 1 S [100.0] 100 1] 125.0| 125.1 | 150.0] 150.1| 175.0 \S/f‘;irfég’:jrange 81.5 79.7 434 40.3 61.0
o | 1|00 751 [1001[1002[125.1]125 2]150.1[150 2] 1751 | |deviation 22:2 21:° 11:0 7.8 10:3
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Fig. 6. Descriptive analysis of tourism flows (2009 — 2013 average data, %)
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Table 10

Country grouping by the structure of tourism flows

. by b, bs
Limits
0-33.2 33.3-66.6 66.7 — 100
11 2 3 4 5
1: Portugal (+); Po- |3: Montenegro
land (+); Georgia (+); | (+); Belize (+);
Slovenia (+); Mac- [Croatia (+);
0— edonia (+); Moroc- |Malta (+); Do-
CH s - co (+); Latvia (+); |minica (+);
’ Iceland (+); Bulga- |Seychelles (+);
ria (+); Estonia (+) |Jordan (+);
Anguilla (+);
2: UAE (+); Qatar (-) [ Maldives (+)
4: UK (-); Australia (-); |6: Spain (+); Sri
Italy (+); Belarus (+); |Lanka (+); Turkey
33— Philippines (-); Ka- (+); Greece (+);
a 666 zakhstan (-); New Kenya (+); South -
" |Zealand (+); Finland (-); | Africa (+); Slovakia
Mozambique (+); Ro- |(+); Vietnam (+);
mania (-); Ghana (+) |lsrael (+); Laos (+);
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Table 10 (the end)

11 2 3 4 5

5: Russia (-); Iran (-);
Canada (-); Germany (-)

7: Japan (-); Brazil (-);
a 66.7—|China (-); Kiribati (+);
%] 100 [Chile (+); USA (+); - -
India (+)

Lithuania (+);
Ukraine(+)

Note. The sign of the net balance of trade in tourism
services is given in brackets.

The ratio between the capital investment (into the tourism
industry) and the total income from tourism (the sum of visitor exports
and domestic tourism expenditure — internal tourism consumption
according to the WTTC terminology) — CI/ITC — is a revealing indi-
ator, demonstrating either the attractiveness of the industry for
investors or the attitude of a country's officials towards the national
tourism sphere. This ratio was not included into the grouping
criteria, but is extremely significant for tourism policy estimation.
In general, 2/3 of the researched countries spend less than 20 %
of their total income on the tourist infrastructure renovation (Fig. 7).

16

7 5 —10: Georgia, Anguilla, Kiribati, UK, Italy, New
14 (/// Zealand, Maldives, Philippines, Lithuania;

’/ / 10 — 15: Slovakia, Croatia, Malta, Finland, Jordan,
12 /% Bulgaria, Dominica, Israel, Macedonia, Russia,

PN
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L

Number of objects
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Spain, Japan;

15 — 20: Latvia, Belarus, Estonia, USA, Ghana,
Kenya, Brazil, Portugal, Poland, Canada, UAE,
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35 —40: Laos, Vietham, Kazakhstan

-

I
3

5 10 15

20 25 30 35 40 45 50 55 60 65

Romania

722
70

Fig. 7. The distribution of CI/ITC ratio (2009 — 2013 average data, %)

It is interesting to point out the inverse dependence inside
the sample: the higher domestic expenditures are, the lower income
from foreign tourism a country receives. It could probably be explained
by the approach of vendors of tourist services — as it is easy to
find a local consumer, they see no sense in attracting travellers
from abroad, which in addition demands extra resources and efforts
for permanent monitoring of overseas markets, improvement or
adjusting of the existing infrastructure and changing sometimes
the established mode of behaviour with new visitors. Common in-
terrelations between the domestic/outbound and inbound/outbound
flows were not found.

40 countries out of 54 (74 %) have a positive net balance
of trade in tourism services (calculated here as the difference
between visitor exports and expenditure on outbound travel). This
indicator is widely used, but it cannot estimate the total impact of
the tourism industry on the national economy. The difference be-
tween the sum of visitor exports and domestic expenditure, and the
value of expenditure on outbound travel is more demonstrative,
but it is rarely used. The negative sign highlights the total unpro-
fitableness of the tourism industry for the national economy. Only
Iran has the negative indicator, which must stimulate the devel-
opment of a completely new strategy (Fig. 8).

Almost all the countries forming the sample have a low
share of the outbound tourism flow, and only six of them are dis-
tinguished by the medium level. In turn, they make two diverse
clusters — Russia, Iran, Canada and Germany receive more profit

from domestic trips, than from visitor exports, and have a negative
net balance of trade in tourism services. On the contrary, the UAE
and Qatar pay more attention to the support of inbound trips, than
to travelling within the country by residents (it could be grounded
by a low quantitative capacity of the inner markets, e.g. small po-
pulation and area). But if the UAE resulted in a positive net balance,
Qatar needs to attract more foreign tourists.

Two more groups of countries have a prevailing domestic
flow over the inbound one. The distribution by the net balance is
not distinguished here, as nearly half of the national economies
have a positive net balance and another half demonstrate a
negative one. But Brazil, Chile, China, Japan, India, Kiribati and
the USA possess the strongest domestic markets covering over
2/3 of the total turnover of trade in tourism services, but the ne-
gative net balance ought to induce the countries' officials to sti-
mulate export of tourism services. Clusters 1 and 3 have little in-
come from rendering services to residents, but their policy predis-
poses the attraction of tourists from abroad.

The tourism economy of Anguilla, Belize, Croatia, Domi-
nica, Jordan, Maldives, Malta, Montenegro, Seychelles (cluster 3)
is highly dependent on visitor exports. One of the reasons for such
a policy can be quite a small area of these countries. Cluster 6 is
the most balanced, every flow takes approximately 1/3 of the total
turnover, and all the countries have a positive net balance. In their
macroregion, they are the leaders.
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Fig. 8. The impact of the tourism industry on a country's economy

As Table 11 shows, the absolute value of the net balance
of trade in tourism services is not characteristic compared with
the other grouping criteria (they have the highest standard de-
viation). B/ITC and TB/ITC indicators were not primarily included
in the clustering procedure, but it was hypothetically suggested

that the policy of a country in the tourism sphere was strongly
dependent on the state of foreign trade. It occurred that this
impact was volatile. Despite cluster 4, the countries of one group
stick to the same investment policy in sharing the income from
rendering tourism services.

Table 11
Description of the clusters
Cluster description/
average shares 1 2 3 4 5 6 U 7
Number of cases 10 2 9 11 4 11 1 7
Domestic tourism development low low low medium medium medium m high
Inbound tourism income medium medium high low low medium m low
Outbound tourism effect low medium low low medium low m low
Domestic expenditure, % 25.9/4.5 15.2/0.5 10.9/5.8 52.0/9.3 42.1/5.7 41.8/4.9 35.5 76.3/4.4
Visitor exports, % 50.1/6.9 39.0/2.3 76.9/6.1 23.0/6.4 15.5/5.0 42.2/6.4 35.1 11.9/5.4
;Xpe”d””re on outbound travel, | 54 /5 458/2.8 | 12352 | 25048 42.4/6.1 16.0/7.1 29.4 | 11.9/2.0
Capital investment, % of all the
fixed investments 7.514.6 6.6/2.8 17.5/7.9 4.4/1.5 3.0/0.7 7.213.5 2.4 110.2/14.3
Capital investment to internal
tourism consumption, % [CI/ITC] 16.6/5.8 20.6/1.8 15.9/8.6 20.3/17.5 18.2/3.0 20.8/9.2 6.6 20.3/9.4
Visitor exports (expenditure on
outbound travel) to internal tou- 33.2/14.2 -13.4/10.2 73.3/8.3 -2.8/8.4 -48.4/23.0 30.4/12.3 8.1 -0.1/8.0
rism consumption, % [B/ITC]
Visitor exports + domestic ex-
penditure (expenditure on out-
bound travel) to internal tourism 67.5/11.7 14.6/9.7 85.6/7.3 66.2/8.6 24.8/19.1 80.2/10.1 58.4 | 86.5/2.6
consumption, % [TB/ITC]

Note. Mean/standard deviations are valid for the data presented.

Ukraine appeared to be in the 6th group (its indicators
were not primarily included into the model in order to check the
degree of similarity of cluster means for the non-random sample
based on the criterion of public programmes of tourist develop-
ment promotion). Our country is distinguished by approximate
equality of the tourist flows structure, as exports and domestic
consumption exceeds imports only by 5 % on average, and a positive
net balance of foreign trade in tourism services. The negative
factor is the low share of capital investment (2.4 on average).
Slovakia spent the same (2.4 %), and only Canada (2.3 %), Be-
larus (2.1 %) and Macedonia (2.0 %) displayed lower indicators.
As it was mentioned above, no direct relation was observed
between the structure of tourist flows and capital investment.

The author considers that some countries completed
infrastructure construction projects a few decades ago or have
recently done this, the others are implementing them now, but
both may have started similar tourism strategies.

One more cluster may be separated out of the seven
suggested ones with the proportional structure of gross inco-
me/expenditure, measured by the standard deviation of average
shares remaining under 10 units. Ghana (3.11 %) and Ukraine
(3.41 %) represent the most regular structure, the other ten countries
follow them with a certain gap — Poland (6.82 %), Romania (7.33 %),
Latvia (8.04 %), Lithuania (8.31 %), Mozambique (8.57 %), South
Africa (9.19 %), Vietnam (9.37 %), Finland (9.38 %), Macedonia
(9.43 %) and Israel (9.82 %). As we can see in the case of Ukraine,
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the analysis of money flows ought to be proceeded with the trips
number estimation and specific profitability calculation in order to
assess the price policy within the industry. It has to be distin-
guished when existing disparities appear due to the reasonable
policy of the domestic market support (usually countries set lower
prices for tourist services for residents) and when they are the con-
sequence of uncoordinated activity of market actors.

The research findings have proved that pre-grouping of a
sample by a few selected indicators (variables) could be a helpful
instrument to be used before the cluster modelling, as it reflects
the cornerstone distinguished features of national tourism econo-
mies, which may disappear if simple data averaging is used and
no weights are set for the factors. Further investigations in this field
will be conducted via analysing the dominant strategies in tourism
development programmes according to the current position of
a country in the pre-defined group and singling out the main
trends peculiar to the majority of projects.
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CyAOBO-EKOHOMIYHA EKCIMNEPTU3A PO3PAXYHKIB,
NOB'A3AHUX I3 MOOATKOM HA OXOOU PISUYHUX OCIB:
TEOPETUKO-METOAUYHI ACTNEKTU

Kpisyoea T. O.

36inblUeHHs KinbKOCTi MopylleHb No4AaTKOBOrO 3aKOHOAABCTBAa LOAO CNNatu Ta HapaxyBaHHS nopaTky
Ha goxogun pisnyHux oci6 (gani — MAPO) B YkpaiHi, @ Takoxk ycknagHeHHs1 popm Ta 3acobiB CKOEHHS Takux
nopyLueHb 0ByMOBIOTbL HEOOXiAHICTb AeTanbHOro BMBYEHHS 1 YAOCKOHANEeHHs TeopeTUKO-MeTOAMYHUX 3acag
CYA0BO-eKOHOMIYHOI ekcrieptusmn (gani — CEE). [Jo Toro x BiacyTHicTe meTtoaunkn CEE pospaxyHkiB, NoB'a3aHux
i3 MOPO, cepen aTeCcToBaHMX i pEKOMEHAOBAHMX A0 3aCTOCYyBaHHsi B PeecTpi MeToAMK NPOBEAEHHS CYA0BUX EKC-
nepTm3 06yMOBIIOE aKTyarnbHICTb | CBOEYACHICTb TEMW AOCIIAXKEHHS.

MeTot AaHoi cTaTTi € OBrPYHTYBaHHS TEOPETUKO-METOOUYHUX MOMOXEHb Ta PO3POBNEHHSA MPaAKTUYHUX
pekomeHgauin wopo CEE y cnpaeax, nos'asaxux i3 M4PO.

Y cTaTTi BUKOPUCTAHO Taki MeToaM OOCNiMKEHHN: iHAYKUi Ta gedykuil, aHanidy Ta cuMHTe3y, abcTpakTHO-
NOriYHi, MPUYNHHO-HACNIAKOBOMO 3B'A3KY.

PesynbTatamu OOCNIAKEHHS €: YTOYHEHHS BU3HAYeHHS NOHATTSA "MeToauka CEE"; o6rpyHTyBaHHSA 00'eKTiB
CEE pospaxyHkiB, nos'azaHux i3 NOPO; okpecneHHst ocobnmeocTter metoaukn CEE pospaxyHkiB, nos'asaHumx i3 NMOP0;
po3pobneHHs 3aransHoro anroputMy CEE pospaxyHkiB, noB'sdaHux i3 MAPO; HaBegeHHs1 anropuTMiB Takux NpUmno-
MiB JOKyMeHTanbHoro kKoHTponto y xoai CEE: dopmanbHoi, apudpmeTnyHoi Ta B3aEMHOI NepeBipoK JOKYMEHTIB,
LLIO CTOCYIOTbCSA PO3paxyHkiB, NoB's3aHux i3 MOPO.

OTpuMaHi pesynbTaTi JOCHIMKEHHS MalOTh CMPUATY NOSAsbLLIOMY PO3BUTKY Ta BAOCKOHANEHHI TEOPETUKO-
meTtoauyHux 3acag CEE, ckopouyeHHio BUTpaT yacy Ha ii npoBedeHHs, MOBHOMY Ta BcebiYHOMY AOCRigKEHHI0
dakTMYHNX 06CTaBMH CrpaBu, a TaKoX MaloTb Ha MEeTi CTBOPUTU MOXIMBOCTI AN NiABULLEHHS OOCTOBIPHOCTI
BMCHOBKIB CyOoBMX ekcneprtiB. [loganblli OOCMIMIKEHHS € CeHC 30cepeuTy Ha po3rnsadi Takmx TeopeTuko-
METOAUYHUX aCMeKTiB, SiK: BUKOPUCTAHHSA iHLWMX METOAIB AOKYMEHTanbHOro KOHTpOorto B npoueci BukoHaHHA CEE
po3paxyHkiB, noB's3aHux i3 NOPO, BUKOPUCTaHHSA pO3paxyHKOBO-aHaNiTUMHMX METOAIB Ta BCTAHOBMEHHS NOPSAKY
iX 3acTocyBaHHA y cnpasax, NOB'A3aHMX i3 MiATBEPOKEHHAM MPaBWIbHOCTI HapaxyBaHHsa (cnnatu) MO0, nig-
TBEPIPKEHHSIM CYyMM HapaxoBaHoro goxoay (ob'ekta onogaTkyBaHHs MOAPO) He TinbkM HaMmaHUX NpauiBHUKIB
(wopo poxony, OTPUMAHOIO (HAapaxoBaHOro) y BUrNsAi 3apobiTHOI NnaTuh), ane 1 iHWKWX kaTeropin NnaTHWKIB NogaTky.

Kntoyosi criosa: cyqoBO-€KOHOMIYHA eKcnepTu3a, MeToamKka Cy40BO-€KOHOMIYHOT eKCnepTn3n, po3paxyHKu,
noB'sA3aHi 3 No4aTKOM Ha A0X0AM (i3NYHMX OCib, METOAN OOKYMEHTaNbHOMO KOHTPOSHO.

© Kpisuosa T. O., "ExoHoMmika po3suTky" (Economics of Development), Ne 1 (73), 2015
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CYOEBHO-3KOHOMUYECKAA SKCIMNEPTU3A PACHETOB, KACAKLLKNXCA
HAJNOIrA HA 0oxogbl PU3NYECKUX NUL: TEOPETUKO-METOOWYECKUE ACTIEKTbI

Kpueuyoea T. A.

YBenNuYeHne KonmnyecTBa HapyLUEHUI HANoOroBOro 3akoHOoAATenbCTBa B 4acTu ynnaTbl U HaAYUCIEHWS
Hanora Ha goxoabl dwusmdecknx nuy (ganee — HO®J) B YKkpamHe, a Takke ycCnoxHeHue ¢opm n MeToaos
COBEPLLEHNS TaKMX HapyLUeHUn oBycnoBnMBalT HEOBXOAMMOCTb AETANbHOIO U3YYEHUA U COBEPLUEHCTBOBAHUSA
TEOPETUKO-METOANYECKUX OCHOB CyAeOHO-3KOHOMMYECcKoW akcnepTusbl (aanee — C33). K Tomy xe oTtcytcTBre
meToankm CID pacyeToB, kacawowmxcs HOPI1, cpean aTTecToBaHHbIX U pEKOMEHAOBaAHHLIX B PeecTtpe meToamk
nposefeHnst cyaebHbix akcnepTu3 obycrnoBnnBaeT akTyanbHOCTb U CBOEBPEMEHHOCTb TEMbI UCCIIe40BaHMS.

Llenbto gaHHoM ctaTbn ABAsieTCA 000CHOBaHME TEOPETUKO-METOOMYECKMX NMOJTOXEHUA U pa3paboTka npak-
TUYECKMX pekoMeHaaummnm oTHocutenbHo COO pacueToB, kacatowmxes HODI.

B ctatbe ncnonb3oBaHbl criegytolme MeToabl UICCNeAOoBaHNs: UHOYKUMM U AeAyKUUW, aHann3a u cnHTesa,
abcTpakTHO-nornyeckue, NPUYMHHO-CNEeCTBEHHON CBA3M.

Pesynbtatamun uccnenoBaHuns SBNSAKOTCS: YTOYHEHWE onpeaenenns noHsatusa "metogmka COJ"; obocHoBa-
Hne obbektoB CID pacyeTos, kacatowuxcsa HOPI; onpeaeneHne ocobeHHocTen metogmkn COD pacyeTos, ka-
catowmxcs HO®J1; paspaboTtka obwero anroputma CO3I pacueTos, kacatowmxcs HODJT; paspaboTka anroputmos
crneaylLwmx npuemMoB AOKYMEHTANbHOrO KOHTPOMS B XoA4e BbiMoriHeHns COJ: dopmanbHOn, apudmeTU4eckon
N B3aUMHOW NPOBEPOK JOKYMEHTOB, CBA3a@HHbIX C pacdeTamu, kacatowmmmcs HOPI.

Mony4yeHHble pe3ynbTaTbl UCCNEAOBAaHUSA OOIDKHblI COAEMCTBOBaTb AarbHeWemy pasBUTUO U COBEp-
LEHCTBOBAHUIO TEOPETUKO-MeToamMYecknx ocHoB C30, cokpalleHuto 3aTpaT BpeEMEHW Ha ee npoBeAeHue, nors-
HOMY N BCECTOPOHHEMY UCCMEeAOBaHMI0 hakTUYeCcKMX 0OCTOATENBLCTB Aefl, a Takke NpecneayoT Lerb co3aaHus
BO3MOXHOCTEWN AN NOBbILUEHUSA JOCTOBEPHOCTU 3aKmoyeHun cyaebHbix akcnepTtoB. [ocneayowme nccnegosaHms
MMEeeT CMbICIT COCPEeAOTOUUTb HA PaCCMOTPEHMM TaKMX TEOPETMKO-METOAMYECKMX acneKToB, KakK: MCNoNb3oBaHme
OPYrMx MEeTOOOB AOKYMEHTANbLHOrO KOHTPONSA npu BbinonHeHnn C33 pacyeToB, kacawwmxcs HOPJ, ncnons3osaHve
pacyeTHO-aHaNMTUYECKNX METOLOB W YCTAHOBMEHUE MNOpsiaka MX MPUMEHEHUS B OTHOLUEHUWU Oef, CBA3AaHHbIX
C NOATBEPXKAEHNEM NPaBUNBbHOCTM HauducrneHus (ynnatel) HO®J, noateBepXaeHMeM CYyMMbl HAYMCINEHHOrO A0-
xopa (obbekTa HanoroobnoxeHus HOPJ) He TONbKO HAEMHbIX PAabOTHUKOB (OTHOCUTENBHO 40X0A4a, NOMYYEHHOro
(HauncneHHoro) B Buae 3apaboTHOW NnaTbl), HO U APYIMX KaTeropyin nnaTenbLLMKOB Hanora.

Knoueebie croea: cynebHO-aKoOHOMMYECKasi aKcrepTusa, MeToauka cyaeGHO-3KOHOMMYECKON IKCNepTUsbl,
pacueTbl, KacaloLlMecs Hanora Ha J4oXoAbl (PU3NYECKMX NNL, METOAbI JOKYMEHTANbHOro KOHTPOSS.
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JUDICIAL AND ECONOMIC EXPERTISE OF CALCULATIONS CONNECTED
WITH THE PERSONAL INCOME TAX: THEORETICAL AND METHODOLOGICAL ASPECTS

T. Krivtsova

The increased number of tax violations, in particular, those related to payment and calculation of the
personal income tax in Ukraine (hereinafter referred to as the PIT), as well as complication of the forms and ways
of commitment of such violations justify the necessity of the detailed study and improvement of the theoretical and
methodological bases of the judicial and economic expertise (hereinafter reffered to as the JEE). Besides, lack of
the JEE methods of calculation connected with the PIT among the methods of JEE which were attested and re-
commended for further use in the JEE Register justifies topicality and timeliness of this analysis.

The purpose of this article is justification of the JEE theoretical and methodological aspects of calculation
connected with the PIT.

The following research methods have been used in the article: the induction and deduction methods, the
analysis and synthesis methods, the abstract and logical methods as well as the cause-and-effect connection method.

The findings of the research include clarification of the definition of the term "JEE methods"; justification of
JEE subjects of calculation connected with the PIT; determination of the particularities of the JEE method of
calculation connected with the PIT; development of a JEE general algorithm of calculation connected with the PIT.
They also include algorithms of the followings techniques of documentary control in the course of the JEE: formal,
arithmetic and counter technique for examination of documents related to calculation connected with the PIT.

The research findings shall assist in the further development and improvement of the JEE theoretical and
methodological bases, reduction of time necessary for doing it, complete and comprehensive research on the
actual circumstances of cases. They aim at creating a possibility to increase of authenticity of judicial experts'
conclusions. It is worth to focus the subsequent developments on the consideration of theoretical and metho-
dological aspects such as: the use of other methods of documentary control in the course of JEE calculation
connected with the PIT, the use of calculation and analytical methods and forming a procedure for implementation
of these methods in the cases related to the confirmation of correctness of the PIT accrual (payment), confirmation
of the amount of the accrued profits (PIT taxable amount) not only for employees (in relation to the income earned
(accrued) as a salary), but also for other categories of taxpayers.

Keywords: judicial and economic expertise, method of judicial and economic expertise, calculations con-
nected with the personal income tax, techniques of documentary control.



NVexaHism peryrioBaHHA eKOHOMIKIN

48

CyyacHuin cTaH eKOHOMIKM YKpaiHu, WO XapakTepusyeTb-
€S KPU3OBMMM SIBMLLLAMM Ha (hoHI npoueciB rmobanisauii, 3Ha4yHO
YCKINagHIOE YMOBU (PYHKLiOHYBaHHSA CyO'ekTiB rocnogaptoBaHHs.
Lle mae BusiB y 36inblUeHHi EKOHOMIYHUX MpaBOMoOpyLUEeHb, a Ta-
KOX B yCKMafHeHHi ix dpopm i 3acobiB ckoeHHs. 3HayHa YacTuHa
€KOHOMIYHUX MPaBOMOpyLUEHb MOB'A3aHa came 3 MOPYLUEHHAMMW
nogaTkoBOro 3akoHogascTBa. [poBigHe Mmicue B NogaTKOBIN CUC-
TeMi AepXXaBu HanexuTb NoAaTKy Ha Aoxoam disnyHmx ocib (gani —
MAPO). Llevt nogaTok nocigae nepLuy No3uLio 3a 3HaYYLLICTIO B A0-
xoAax MicueBoro GomkeTy Ta Apyry nosuuito (nicns noaaTky Ha Ao-
AaHy BapTiCTb) — Y CTPYKTYpi NOAATKOBUX HaAXOMKeHb AOXiAHOT
YactTuHu 3BepeHoro GroaxeTty YkpaiHun, a came: y 2009 poui, —
23,45 %, y 2010 poui, — 21,6 %, y 2011 p. — 19,29 %, y 2012 p. —
20,4 %, y 2013 p.— 21,83 % [1]. Y 3B'A3KYy 3 UMM i KinbKiCTb Nnopy-
LUeHb, SiKi MaloTb BiAHOLLEHHS A0 pOo3paxyHkiB, no'asaHux i3 MNOP0,
€ 3Ha4yHOo. 3 METO NPUTATHEHHS A0 BiANOBIAAMBHOCTI BUHHMX
ocib BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA KpaiHN NPaBOOXOPOH-
Hi Ta cygoBi opraHy MatoTb KBanicikyBaTn Taki NpaBoONoOpyLUEHHS
AK 3M0YMHN. YCTaHOBMEHHS NEBHUX KBamnidikauiiHUX O3HaK eko-
HOMIYHUX 3MOYMHIB HEMOXUBE 6e3 3acTOCyBaHHS creuianbHUX
3HaHb i3 NMMTaHb ByxranTepcbkoro obniky, iHaHCOBOro KOHTPOIHO
Ta ekoHOMiYHOro aHanidy. [ins 3abe3neyeHHs npaBocyaas crewi-
anbHUMW 3HAHHSAMM 3 PI3HMX ranysen, y TOMy Yvchi 1 ranysi eko-
HOMIYHOI HayKW1, CTBOPEHO TaKUW iIHCTUTYT, 5K "CyaoBa ekcnepTusa’,
LLIO BKIOYAE MEBHWI neperik Cy6'eKTiB, yCTAHOBMNEHUX 3aKOHOM
Ykpainu "lNpo cyposy ekcneptusy" [2].

Y 3B'A3Ky 3 TUM, WO B YKpaiHi BiACYTHI €OuHi TeopeTuko-
METOAMYHI 3acagn BUKOHAHHSI CydOBO-€KOHOMIYHOI eKcrnepTusu
(mani — CEE) pospaxyHkiB, nos'szaHux i3 MA®0O, HeobxigHUM €
pO3po6neHHs HaykoBO OOI'PYHTOBAHWX TEOPETUYHMX MOSIOXEHb
i NPaKTNYHMX peKkomeHaaLin i3 AOCMiAXXYBAHOIO NUTaHHS.

HocnimpkeHHsm TeopeTuko-meToandHux 3acag CEE npw-
CBSATMNM CBOI Npaui Taki aBTopu, sik benkin P. C., binyxa M. T.,
BytuHeub ®. ®., Bonikosa I. A., Kamnuk M. |., Kanychuk K. B., My-
miHoBa-CagiHa I". I, MNMoHikapos B. ., MowtoHac 1. K., XomyTeH-
ko O. B., Yaapaes C. I'. [3 — 13]. OgHak gocnigXeHHs Wwoao Teo-
peTuko-meToanyHux 3acag CEE y cnpasax i3 NO®O BigcyTHi.
Yce e BuU3Havae Ta 06I'pyHTOBYE aKTyanbHICTb TEMU OOCTIAKEHHS.

MeTolo gaHoi cTaTTi € 06rpyHTYBaHHSA TEOPETUKO-MEeTO-
OVYHUX MOTOXeEHb Ta PO3POBNEHHS MPaKTUYHUX PEeKOMEHAALLIN Woao
CEE y cnpaBax, nos'asanux i3 NAPO. BignosigHo Ao 3a3HaveHol
MeTn Byno MOCTaBfeHO TaKi 3aBAaHHSA: YTOYHUTM BU3HAYEHHS
NOHATTA "MeToauKa Cy[0BO-€KOHOMIYHOI eKcrnepTuamn”; obrpyHTy-
BaTu ob6'ekt CEE po3spaxyHkiB, nos'asaHux i3 MOPO; okpecnutu
0coBNMBOCTI METOAMKM CYLOBO-EKOHOMIYHOI eKcnepTusu pospa-
XYHKiB, nos'asaHux i3 MAPO; pospobutn 3aransHuin anroputm CEE
pospaxyHkiB, mos'asanux i3 MAOPO; po3pobuT anroputMu Takux
NpuROMiB JOKYMeHTarbHOro koHTporto B xodi CEE (dhopmanbHoi,
apudMeTUYHOI Ta B3aEMHOI MepeBipoK AOKYMEHTIB, MOB'A3aHUX
i3 po3paxyHkamu, nos'szaHvmu i3 NAPO).

Peanizauis 6yab-sikoro gocnigkeHHs BinbyBaeTbCs LNs-
XOM BUKOPWUCTaHHS NEBHOT METOAMKN — CYKYNHOCTi METOAIB, Npuio-
MiB Ta cnocobiB Ni3HaHHS, WO 3aCTOCOBYHOTLCSI B KOHKPETHIN no-
cnigoBHocTi. Cy[oBO-€KOHOMIYHa eKcnepTu3a, fka BUCTYyNae Sk
[OCNIXEHHS, TeX Mae CBOK 3aranbHy Metoauky. OaHak, KO
po3rnsaaTh CyAoBO-€KOHOMIYHY eKCnepTu3y 3a [OCHigKyBaHUM
HanpsiMoMm, a came — 3a po3paxyHkamu, rnos'asaHumu i3 MNOPO,
TO Cnif 3a3Ha4nTK, LWo BoHa Byae maTu CBOK cneumdiky.

Cnig 3ayBaxvTi, WO OCTaHHIM YacoM B YKpaiHi Ans yHi-
(pikauii nopsiaky npoBefAeHHs1 Byab-SKOro Cy40BO-EKCNEePTHOro A0-
cnigXeHHs (y ToMy Ymucni # eKOHOMIYHOro gocnigxeHHs) Minictep-
CTBOM HOCTWULi BiOKpUTUI AOCTYyN 0 PeecTpy MeToamk NpoBefeHHs
cypoBux ekcnepTus [14]. Lien peectp € odilinHO eneKTPOHHO
6a3010 AaHUX LLOAO aTeCTOBaHUX B EKCMEPTHIM NpakTULi MeToauK
npoBefeHHSA CyOOBMUX EKCMepTU3 y LiNoMy Ta Cy[0BO-eKOHOMIY-
HMX eKcrnepTu3 3oKkpema.

AHani3 HaBegeHux y PeecTpi MeToguk eKOHOMIYHUX eKc-
nepTn3 3acBiguuB, LIO cepef aTecToBaHWX i PEeKOMeHAOBaHWX
[0 3aCTOCYBaHHS B MPaKTULLi eKCNepTiB-eKOHOMICTIB METOAMK Bif-
cyTHsi MmeToauka CEE pospaxyHkis, noe'szaHux i3 MOPO. Lia 06-
CTaBMHaA € LWe OAHUM aprymeHToM, sikui NiATBepAKye Heobxia-
HICTb Ta CBOEYACHICTb PO3rMSAAY AOCHIAKYBaHOrO MUTaHHS.

Tak, nepLu HiXX NepeTn Ao po3rnsgy METOAUYHMX achekTiB
npoBeneHHst CEE pospaxyHkiB, nos'szaHux i3 MA®O, HeobxigHo
BM3HAYMTUCS i3 TUM, UM € MmeToaunka CEE B TeOpeTUYHOMY CEHCI.

AHani3 nitepaTypHux axepen LWoao0 BU3HAYEHHSI NOHATTSA
"MeToauKa CyA0BO-EKOHOMIYHOI excnepTman” CBigYUTL Mpo pisHOMa-
HITHI nigxoau, ane Hanbinblw OOUINBHUM Ta ePeKTUBHUM MPOMo-
HyeTbcs BBaxaTtu nigxig ®epuvwmHoi B. B. [15]. Bepyuu 3a ocHoBy
nigxia4 OCTaHHBLOI, MPOMOHYETLCSA MiA METOAMKOK CYAOBO-EKOHO-
MIYHOT eKCepTM3n PO3yMiTK CYKYMNHICTb METOAIB Ta crnocobi, sk
3aCTOCOBYIOTBCS CY4OBWM €KCepTOM-EKOHOMICTOM i3 METOH [0-
cnigxeHHs1 o6'ekTa ekcrnepTnan Ta BUPILLEHHS EKCNEPTHOrO 3aBAaHHs.

3acnyroBye Ha yBary i knacudikauis metogis CEE ®egn-
unwmHoi B. B., sika B gaHoMy focnigxeHHi 6epeTbcsi 3a OCHOBY.

Tak, cnig 3ayBaxuTw, LLO MeToAMKa NpoBedeHHs Cy40BO-
E€KOHOMIYHOI ekcnepTuan 6asyeTbcsi Ha BUKOPUCTaHHI dhinocod-
CbKWX, 3ararlbHOHAyKOBMX Ta cneumdivyHuX MeTOAIB, siki 306paxe-
HO Ha puc. 1.

MeToau cyaoBO-eKOHOMIYHOI eKCrnepTnan

[®inocodebki meToau][ aransHonaykosi metoau || Creumdiuni metopm |

03paxyHKOBO- )
PEXYHKOB [loKyMeHTanbHi
aHaniTMYHI

[LianekTnyHnin aHania
(aHanis, cuHTes,

iHOyKuUis, ue,c_lykuiﬂ Ta iH.), Mogeniosaths dop-
] MeTaCbI3lVI‘-IHVIl7I cdopmanizauis ’ MeToam MarnbHa,
(|HTepnpeT§u|ﬂ PO3BUTKY CTPYKTYpHO- " |fekoHomiuHoro\ [apudmeTnuHa,
06’€KTUBHOI peansHocTi, cbyHKLiOHANL- aHaniay, XPOHOMOrivHa,
OBHOCTOPOHHE PO3yMiHHsA | ™ = ToWo E€KOHOMIYHO- B3aEMHa,
Ni3HaHHS), IHTYITUBHWNA, maTemaTtuyHi, || HopmaTneHo-
repMeHeBTUYHUI CTaTUCTUYHI npaBoBa
(PO3yMiHHS) Towwo nepesipka
ToLo

Puc. 1. Knacudikauia metoais
CyAOBO-eKOHOMIYHOI eKkcrnepTusm [15]
[Classification of methods of the judicial
and economic examination] [15]

dinocodcbki MeToan MalTb YHiBEpCanbHWUN, 3aranbHuUn
Xapaktep, BOHW BUCTyNaloTb "dyHAaMEHTOM" HayKoBOro Mi3HaH-
HSA. [1o 3a3HayeHoi rpynu, KpiM gianekTnyHoro Metoay, BigHOCSTb
MeTadi3NYHWUIA, iIHTYITUBHUIA, repMEHEBTUYHUIN TOLLO.

3aranbHOHayKoBi MeToaM € NMPOMIKHOK NaHKo Mix di-
nocodcbkumn Ta yHAAMEHTaNbHUMKN TEOPETUKO-METOANYHUMMN
NONOXEeHHAMM Pi3HUX HayK. Ha3Ba 3a3HayYeHnx MeTopaiB roBopuTb
cama 3a cebe — BOHM BUKOPUCTOBYIOTLCA B AOCNIAXKEHHAX Oyab-
sKoi ccpepu. 3aranbHOHayKoBI METOAM 4YacTille 3a BCE BUKOPUC-
TOBYIOTb ANS Ai3HAHHA | BUSBINEHHA O3HaK CKOEHHS KOPUCIMBUX
NpaBoMopYyLUEHb y NPaKTUL OpraHiB BHYTPILLHIX crpas.

LLono cneuundiyHnx metoais (abo "cneuianbHux", sik BU-
3HavalTb iX AesKi HaykoBLi), TO iX OOLINbHO Po3noainsAT! Ha ABi
rpynu: po3paxyHKOBO-aHaniTU4Hi (MeToan eKOHOMIYHOTO aHanisy,
CTaTUCTVKW, METOA MOAEMOBaHHS OyXxranTepCbKuX OOKYMEHTIB,
MeToj 3iCTaBMeHHs Ta iH., WO Aal0Tb MOXIUBICTb BUKOHYBaTH pi3-
HOMaHITHi po3paxyHKW); AOKYMEHTarbHI (40 SIK1X HanexaTb NpUioMm
[OKYMEHTarbHOro KOHTPOIHO, LLIO 3aCTOCOBYHOTh Mif, Yac poboTu 1 aHa-
nidy AOKyMeHTIB) [15].

Cnig 3a3HaunTy, WO HanbinbLl NOWMpPEHNMU cepeq cne-
LUMpiYHMX MEeTOAIB CyA0BO-EKOHOMIYHOI eKCrnepTu3n € MeToau o-
KyMEHTANIbHOro KOHTPOM, a came: hopMarnbHa, apupMeTUyHa,
XPOHOMOriYHa, B3aEMHa, HOPMaTUBHO-NPaBOBa Ta iHLWI NepeBipku
OOKyMeHTIB. Lle noB'a3aHo 3 TUM, L0 CYA0BO-EKOHOMIYHA ekcnep-
TM3a BUCTyMae SK AOCNIMKEHHS, y KoMy 0a30t0 BUSIBITEHHS dhak-
TUYHMX OOCTaBWH CMpaBu € AOKYMEHTH, LLIO HaAalTbes cyb'ekTom
NpU3HaYeHHs eKCnepTUan.

BvByatoum cyqoBy npakTuky posrnsgy cnpas, Lo CTOCY-
I0TbCA po3paxyHkiB, nos'asaHux i3 MOAPO, cnig 3asHauuTy, WO
OiNbLUiCTb CNpaB CTOCYETLCA NUTaHb ONOAATKYBaHHSI AOXO4iIB, SAKi
HapaxoBylOTbCS (BUNMaYyoTLCA) Y 3B'A3KY i3 BifHOCMHaMK TpyAo-
BOro HaMMaHHs.

[lo Toro X yci NUTaHHs, SKi BUHOCSTBCHA Ha PO3rnsag eKc-
nepTa-ekoHOMICTa 3a HaBegeHUMU BULLE CripaBamu, MOXHa YMOB-
HO pO3NoAinuTX Ha ABi rpynu:

1) nuTaHHSA, NOB'A3aHi 3 MiATBEPOKEHHSAM CYyMU Hapaxo-
BaHOro goxoay ¢isnyHoi ocobu, i3 akoi ctaryetbes MNOPO;

2) nuTaHHA, NoB'A3aHi 3 NIGTBEPAXEHHAM NPaBUIbHOCTI
HapaxyBaHHs (cnnatu) MAP0.
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Buxoasum 3 Lporo B Mexax AaHoro AOCHIMKEHHS po3rns-
0aTUMYTbCS NUTaHHS, WO BigHECeHo Ao Apyroi rpynu, ToGTo
NWTaHHS, NOB'A3aHi 3 NiATBEPOXKEHHSIM CyAOBVMMW eKcriepTamum npa-
BUINbBHOCTI HapaxyBaHHs (cnnatu) MAPO. MNpu ubomy sik 6asa ono-
AaTKyBaHHS1 po3rnsiaaTumMeTbest 3apobiTHa nnara HalMaHoro npa-
uiBHuka. Ockinbkn came us kateropis nnatHukiB MNOPO B YkpaiHi
cborogHi € ocHoBHoto [1] | came 3a uieto kaTeropieto nnatHukie MNOPO
HanivyeTbCsa HanbinbLUa KinbKiCTb CyA0BO-EKOHOMIYHMX EKCNepTH3.

Y 3B'A3Ky 3 TUM, LU0 NepeBaxHO poboTa ekcnepTa crps-
MOBaHa Ha BUBYEHHSI JOKyMeHTIB sik 06'ekTiB CEE, To BOHM € fo-
Ka3amu BCTaHOBMEHHSI hakTU4HMX 0BCTaBuH cnpaBu. Takum YMHOM,
OOCMiMKEHHS [OKYMEHTIB CTAHOBUTbL OCHOBY METOAWKW B AOCHi-
[KyBaHin cdepi Ta BU3Havae crneumdiky octaHHbOI [16].

( Moyvatok )

Yn BXOOATb NUTAHHSA,
nocTaBsrieHi 40 Cy0BOro ekcnepTa,
[10 NOro KOMneTeHUii?

MigTBEpMKEHHS CyMM HapaxoBaHOro
npauiBH1Kam goxoay
I

MNiaTBEpAKEHHSI CyMU HapaxoBaHoro
Ta nepepaxosaHoro MNAd»0

Hi

Yu 6yno
3actocoBaHe [1CIM?

MigTBEpAXEHHS CyMU
3acTocoBaHoi MCI

Un
niaTBEPAXYETHCA
cyma BUNMavyeHoro
npauiBHVKam
noxoay?

mak
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Tak, OCHOBHUMW AOKYMEHTaMu, siki IPaBOOXOPOHHI Ta Cy-
[0Bi OpraHn MaloTb HagaBaTh Ha AOCMIMKEHHS CyAOBOMY eKcnep-
TOBi-€KOHOMICTY (TO6TO 0B'eKTaMu Cy0BO-EKOHOMIHHOI eKCrepTn3m)
y crnpaBax, NoB's3aHuXx i3 pospaxyHkamu MNOPO 3 HanmMaHux npaLiB-
HUKIB, € Taki: MOAATKOBMI PO3paxyHOK CyM 4OXOAY, HapaxoBaHOro
(cnnaveHoro) Ha KOpWUCTb MNaTHWUKIB NOAATKY, i CyM YTPUMaHOro 3
HUX nofaTKy; pPO3paxyHKOBO-MMaTiKHa BiAOMICTb nNpauiBHUKA;
pO3paxyHKOBO-NMaTikHa BiAOMICTb (3BedeHa), BUMMCKM BaHky.
Kpim Toro, nogatkoBo MOXyTb OyTW OOCHimMKEHI pericTpy obniky,
BMAATKOBI KacoBi opAepw, 3anucu B KacOBUX KHWrax, aktu ne-
peBipoK, BUCHOBKW EKCMEPTIB 3 iHLWMX ranysen Towo [17; 18].

3aranbHnin anroputm CyA0BO-EKOHOMIYHOI eKCrepTuan pos-
paxyHkiB, nos'a3aHux i3 NAPO, HaBegeHun Ha puc. 2.

Y3aranbHEHHsi OTPUMaHKX pe3ynbTaTis
]

dopmyntoBaHHA Bignosigen
Ha NocTaBneHi MUTaHHS

opMynOBaHHS BUCHOBKY
CyZ0BOrO ekcriepTa

Yu HasiBHa
cdopma 1-0P2

ofaHHsA
KNonoTaHHs
Ta Noro 3afoBo-
TNEHHS

Un
HasiBHi hopmu

mak

opaHHs
KINOnoTaHHs
Ta 0ro 3a40BO-
NEHHs

Y HasBHI 3as1BU

Ta iHWi JOKYMEHTH,

L0 MiATBEPIXKYIOTh

npaBo Ha 3aCTOCyBaHHS]
ncnz

makK

MNogaHHs
KIonoTaHHS
Ta Aoro 3agoBo-
TNeHHs

dopmanbHa, apudmeTuyHa
nepesipka, B3aeMHa
nepesipka Mixx popmamu
1-00, N-6 Ta N-7

BiamoBa Big npoBeaeHHs
ekcnepTuan

( KiHleLl,b )

Puc. 2. 3aranbHuit anroputMm cyf0BO-€KOHOMiIYHOI eKCnepTU3un po3paxyHKiB, noB'Aa3aHux i3 MAPO (po3pobrneHo aBTopom)
[General algorithm of the judicial and economic examination of calculations connected with the PIT] (developed by the author)

YmoeHi no3HavyeHHs: 1-[1d — nogaTkoBMin po3paxyHOK CyM [0XOAY, HapaxoBaHOro (CNra4yeHoro) Ha KOpUCTb NIaTHUKIB noaaTky,
i cym yTpumaHoro 3 Hux nogatky; -6 — po3paxyHkoBo-nnaTixHa BiAOMICTb npauiBHuka; -7 — po3paxyHkKoBO-nnaTikHa BigoOMICTb (3Be-

naeHa); MCIN — nogaTtkoBa coujanbHa ninbra.

Cy[0oBO-eKOHOMIYHa eKcrepTv3a CrpaB, L0 CTOCYIOTbCS pPO3-
paxyHkiB, noB'a3aHux i3 MOPO, nouMHaeTbCa 3 NepeBipkn TOro,
4n HanexaTtb A0 KOMMETeHLii ekcrnepTa-eKoHOMICTa Ti NUTaHHS,
LLIO MOCTaBIEHi A0 HBOMO NMPABOOXOPOHHVMU Ta CyA0BUMMW OpraHamm.
YpaxoBytoun Tor hakT, WO B AAHOMY AOCHiMKEHHI po3rnsigaTy-
MYTbCSl NUTaHHS, NOB'sA3aHi 3 NIATBEPAXXEHHSAM NPaBUbLHOCTI Hapa-
xyBaHHs (cnnatu) MNOPO wopo poxodiB HaMaHUX NpauiBHUKIB,

HacTynHUM eTanom y poboTi ekcnepTa-eKoHOMICTa € BU3HAYEHHS
akTy 3acTocyBaHHsi NOAATKOBOI coujanbHoi ninbru (gani — MNCr).
Micna uboro 3 GoKy CyAoBOro ekcnepta MPOMOHYETLCA NiATBEp-
OVTU CYMW BUMNAYEHOro HaiMaHM npauiBHYKaM JOXOAY LUMSXOM
nepeBipkn HasBHocTi dopm: 1-OdP, -6, MM-7. Y pasi akwo ne-
peniveHi opMun He HagaHi ekcnepTy Ans po3rnsgy, CknagaeTbes
KIonoTaHHA Ta nepepaetbca Ao cyb'ekta npusHadeHHss CEE.
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AKWwo KnonoTaHHSA He 3a40BOMeHe, eKCnepT Mae MpaBo BiAMOBU-
TUCb Bif NPOBEAEHHsT eKCrnepTu3un, Cnmpatymnch Ha HEOOCTATHICTb
[OKYMEHTIB [insi BCTAHOBMEHHS (pakTUYHUX 06CTaBUH CripaBu.

AKLLo KNonoTaHHS 3a0BoNeHe abo BCi HeOOXiaHI hopmu
OOKYMEHTIB MICTATbCA B Marepianax cnpasu, CyOOBUA ekcnepT
nepeB.ipsie NPaBUIbHICTb OPOPMIIEHHS Ta 3aMOBHEHHS HagaHWX
OOKYMEHTIB, apupMeTUYHy TOYHICTb AAHUX Y UMX AOKYMEHTax
Ta Y3ro[KEHICTb OCTaHHIX, BUKOPUCTOBYIOYM MeTOAWN OOKYMEH-
TanbHOro KOHTPOSIO.

MouaTok

( . )

[ BisyanbHe BuBueHHs aokymenTa |

Yn npaBunbHO
3aCTOCOBaHO
opMy AOKYMeEHTa,

LLIO NepeBIpseTbCs 2

Yu HasBHi BC
000B'A3KOBI PEKBI3UTN?

6naHk BiAnoBiaHOT hopmu

HanbinbLu nowmpeHmMm MeTogammn AOKYMEHTarNbHOTO KOH-
Tponio € hopmanbHa, apudMeTnyHa Ta B3aEMHa NepeBipky AOKY-
meHTiB [19; 20]. Y npoueci 3a3Ha4eHnX NepeBipoK YyCTaHOBMIOTb
TOYHICTb NiApaxyHKiB, MPaBUIIbHICTb 3aCTOCyBaHHSA (hOpPMM Ta MOB-
HOTY 3a3Ha4YeHHs PeKBi3UTIB JOKYMEHTIB, BiAMOBIAHICTL 3anucis
npo rocnogapcbko-iHaHCOBI onepadii BUMOraMm HOpPMaTUBHMX
AOKyMeHTiB [21 — 24]. YpaxoByoun 3a3HayeHe, 3anponoHOBaHO
anroputM NpoBeAeHHs hopmanbHOi NepeBipKM AOKYMEHTIB, Mo-
B'A3aHunX i3 pospaxyHkom MOPO (puc. 3).

Yun BUKOPUCTAHO

(ans GnaHkis cyBopoi
3BITHOCTI)?

Yu BcTaHoBnEHa
CrnpaBXHICTb nignucis?

| Hassa nokymenTa; aara i micue
CKNafaHHs; Hassa NiAnpUeMCTsa,
| Bipy iMeHi siKoro CKManeHo [OKy-

Ana npoeefeHHA noqepkoaHanoT

MopaHHA KnonoTaHHA

eKcnepTnan

| MeHT; 3micT Ta obear rocnoaap-
CbKOI onepaLii, oanHNULSA BUMIptO-
| BaHHs rocnoaapcekoi onepalii;
| nocanu 0ci6, BiANOBIAANbHUX
3a 34iiCHEHHS rOCNOAAPCHKOI
| onepawii, i npaBUnbHICTB Ti
| 0hOpMIEHHS; 0coBUCTMIA Nignuc

Yu 3apgoBosieHo Hi

KIONOTaHHA?

abo iHWi gaHi, Wo faTb 3Mory
| inenTndpikysatn ocoby, sika 6pa-
na y4yacTb y 3[ilCHEHHI rocrno-
| Aapcbkoi onepadii (3rigHo i3 3a-

NnoYepKO3HaBYOi ekcnepTnsmn

OTprMaHHsA BUCHOBKY

| kOHOM Ykpainu Big 16.07.1999 p.
Ne 996-XI1V "Tpo byxrantepcbkuii
06nik Ta iHaHCOBY 3BITHICTb

LB Ykpaini”, cT. 9 [25])

Yn 3agoBoneHo Hi

KNOMNOTaHHSA?

———

KPUMiHaNICTUYHOI eKcnepTuamn

OTpUMaHHs BUCHOBKY

Yu mictutb

Y3aranbHeHHs OTpMMaHux

pesynbTaTiB

[OKYMEHT

AKICb BUNPABNEHHS,
LLIO He BiONOBIAaTb

BukopucTaHHs iHWrx meTodis
(npuromiB) 4OKYMEHTaNbHOro

BUMOram X X
3aKOHO[aBCTBA, KOHTPOITIO BigmMoBa Big
4y NigYnNCTKN? I npoBeAeHHs
$opmynioBaHHs Bignosigew eKcnepTuan

Ha NocTaBneHi NMTaHHA

dopmynioBaHHS! BUCHOBKY

Cy[ooBOro ekcneprta

MopaHHs KNnonoTaHHA .
Ona nposefeHHA KpUMIHanICTU4HOI
eKkcnepTusn

C

1
KiHeub

)

Puc. 3. Anroputm dpopmarnbHOi NepeBipKu AOKYMEHTIB, NOB'sAI3aHuUX i3 po3paxyHkoM MAPO (po3pobrneHo aBTopom)
[Algorithm of the formal check of documents related to the PIT calculation] (developed by the author)

I3 HaBedeHOro BUAHO, L0 CYTHICTb (hopMarnbHOI NepeBipku
nonsrae y BidyanbHOMY BMBYEHHI JOKYMEHTa, Y MPOLECi SKOro He-
0OXiAHO BM3HAUYUTMCA 3 TAKUM: UM NPaBUITbHO OPOPMITIEHI OOKY-
MEHTU, YN HasBHI BCi 0OOOB'I3KOBI PEKBI3UTU | YN MICTUTbL AOCHI-
[KyBaHUA [OKYMEHT SKiCb BWUMPABMIEHHS, WO He BiAMOBiAalOTb
BMMOram 3aKOHOLABCTBa, i MiguMcTku. ToBTO, Hanpuknag, SKLWOo
B IOKYMEHTI He Oyno BKa3aHO BCi 0OOB'A3KOBi pekBi3uTM abo Le

3pOBMeHO HEeKOPEeKTHO, TO Takuii JAOKYMeHT He Byae matu topu-
OVMYHOI cunu (B pasi, SKWo opmy Takoro [OKyMeHTa 3akpinneHo
Ha 3aKOHOaBYOMY PiBHi).

[lo Toro X CydoOBWI eKCMepT-eKOHOMICT Ma€ 3BEpHYTM
yBary Ha HasiBHICTb YCix 0OOB'A3KOBUX PEKBI3NTIB, TakMx, SK: Ha3Ba
[OKYMeHTa; garta i Micue cknagaHHs; Hassa nianpuemcTBa, Big
iMeHi sikoro cknafgeHo AOKYMEHT; 3MIiCT Ta obcsar rocrnogapcbKoi
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onepaLii, 0guHULA BUMIpIOBaHHS roCNodapCbKoi onepadii; nocagm
ocib, BignoBiganbHWUX 3a 3[iCHEHHs1 rocnoAapchbkoi onepaldii;
npaBuIbHICTb 0POPMIIEHHSs1; 0COBUCTMI nianuc abo iHLWi AaHi, Wo
[aloTb 3MOry iaeHTudikyBatn ocoby, sika bpana yyacTb y 3Ain-
CHEHHi rocnogapcbKoi onepauii (3rigHo i3 3akoHoM Ykpainu Bif
16.07.1999 p. Ne 996-XIV "Mpo Byxrantepcbkuin 0bnik Ta diHaH-
COBY 3BIiTHICTb Ykpainu", cT. 9) [25].

Kpim TOro, HeobxifHO NepeBipUTM HasIBHICTb Ta CNpaBX-
HiCTb nignuciB. AKLWO B CYyAOBOro ekcrepta BUHMKAOTb CYMHIBU
y CpaBXHOCTI NianuciB, MOMy cnig noaaTyn KNonoTaHHA Ans nNpo-
BEAEHHSI MOYEPKO3HABYO| eKCNepTn3u.

( [NouaTok )

Ym cTtaBnsaTbes
nig CyMHiB CyMu, BKa3aHi

B AOCnigXyBaHOMY
OOKYMEHTI?

MepepaxyHok cym
y AocnigXyBaHOMY JOKYMEHTI

Yn BUSABNEHO HEBIANOBIAHICTL
YyKa3aHUX y AOKYMEHTI CyM
po3paxyHkam ekcnepTa?

Yn € BusiBneHa
NoMuIIKa MexaHi4yHow?
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Y pasi 3340BONEHHS KNOMOTaHHsi Ha OCHOBI BUCHOBKY MO-
YEepKO3HaBYOI eKcnepTn3n ekcnept OpPMye BacHy AyMKy npo
CTaH JoKyMmeHTa. B iHWOMyY Bunagky ekcnepT mMae BigMOBUTUCS
BiJ NpOBeAEHHSA eKCnepTuan, OCKiNbKn He 3moxe cchopmyBaTtu
BiANOBiAi Ha NocTaBneHi NUTaHHs Yepes Bpak iHdbopmauii.

Y pasi aKWo AOKYMEHT MiCTUTb MiYUCTKM YN BUMPABMEHHS,
IO He BiAnoBigaloTb BUMOraMm 3akOHOAABCTBA; CYAOBUIA ekcrnepT
NOBUHEH NMOAATU KINOMOTaHHS AN NPOBeAEHHS KPUMiHANICTUYHOI
eKkcrnepTman. AKLLO KMONOTaHHSA He 3af0BONbHSAETLCS, eKCNepT Mae
BiAMOBUTUCS Bi NPOBEAEHHSI EKCNEepTU3N.

HacTynHum etanom JoCnifpKeHHs OOKYMEHTIB, MOB'A3aHnX
i3 pospaxyHkom MNP0, € apudmeTnyHa nepesipka, anroputm npo-
BELEeHHsI SIKOT 3anponoHOBaHO Ha puc. 4.

Hi

BusiBneHa nomunka
€ pesynbTatom
HaBMUCHOrO
BUKPUBIEHHSI fAaHWX

| PospaxyHok BiaxuneHb

| Y3aranbHeHHs OTPUMaHWX pesynbTartis

BukopucTaHHs iHWmnx meToais (NpuiiomiB)
[OKYMEHTarnbHOro KOHTPOIio

1
®opmynioBaHHaA Bignosiaen
Ha NocTaBneHi NUTaHHA

dopmynoBaHHsi BUCHOBKY
CYAOBOro ekcnepra

( KiHeub

)

Puc. 4. Anroputm apudmMeTUYHOI NepeBipKU AOKYMEHTIB, NOB'AA3aHUX i3 po3paxyHkoM MAPO (po3pobneHo aBTopom)
[Algorithm of the arithmetic check of documents related to the PIT calculation] (developed by the author)

ApudmeTnyHa nepesipka € O4HUM i3 OCHOBHUX NPUNOMIB
OOCnifKeHHs y npoueci cygoBO-eKOHOMIYHOI ekcnepTuau cnpas,
noB'si3aHKX i3 HapaxyBaHHsM Ta cnnatoto MOPO. Lle nos'asaHo
3 TUM, O nepeBaxHa OiNblIiCTb NUTaHb, siki MOCTalTb Nepen
€eKCMepTOM, CTOCYIOTbCS NPaBUITbHOCTI BU3HAYEHHST CyM, LLO nig-
ngaratoTb cnnati 4o BigNoBiAHOro MicLEBOro GomKeTy.

He MeHLIOro 3HayeHHA y npoueci ekcrnepTHOro [ochi-
[keHHs1 HabyBae B3aemHa nepesipka. BoHa nonsirae y 3ictae-
TNeHHi 0gHaKOBMUX MOKa3HMKIB, LLO MICTATLCS B Pi3HUX AOKYMEHTAX,
ane noB'A3aHi 3 ogHieto onepadieto. AKLWO ekcnepT BMPILLKTb, WO
MNOMY He[OCTaTHbO HafaHWX Ha OOCHIMKEHHS1 OOKYMEHTIB, BiH
Mae NnoAaTy KIOMOTaHHsI NPO HafaHHSA A04ATKOBMX JOKYMEHTIB.

Akwo knonotaHHA He Oyae 3a40BONEHe, TO eKCnepT He
3MOXe ccopMyrnoBaTK MOBHI Ta OOrpyHTOBaHI BigMoBidi Ha no-

CTaBfeHi 40 HbOro MUTAHHSA | Mae BIAMOBUTUCA Big NpoBedeHHS
eKcnepTu3u.

3anpornoHoBaHWin anroputM B3aEeMHOI NepeBipku Ao-
KyMEHTIB, MnoB'A3aHux i3 pospaxyHkom [1OPO, HaBepgeHo Ha
puc. 5.

Ak BUAHO 3 puc. 5, y pasi BUSBNeHHs po3bibkHoCTen y Ao-
KyMeHTax eKcrepT MOBWHEH pO3paxyBaTW BiOXWIEHHS, y3aranb-
HWUTW 1 OOIrpYHTYBaTW Y BMCHOBKY Cy[OBOIO eKcrnepTa OTpuMaHy
iHdopMauito.

TakuM YMHOM, BUXOASYM 3 HaBedeHOro cnif 3a3HauuTu,
Lo Mia MEeTOAMKOK CYI0BO-EKOHOMIYHOT eKcrnepTunan NnoTpibHo po-
3yMITU CYKYMHIiCTb METOAIB Ta CrnocobiB, siKi 3aCTOCOBYIOTbCS CY-
[OBVM €eKCNepTOM-eKOHOMICTOM 3 MEeTOK [OCHiMKeHHs 00'ekTa
eKcrnepTu3nN Ta BUPILLEHHSI eKCMePTHOro 3aBAaHHS.
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( MovaTtok )

Un
Heo6xi,uHe 3iCTaBJ‘IeHHﬂ
[aAHWX, WO MICTATLCA B Pi3HUX
AOKyMeHTax?

BiamoBa
BiJ NPOBeAeHHSA |—
eKkcrnepTusmn

3icTaBneHHs1 aHanoriYHNx gaHux,
o MictaTbes y dhopmax 1-4dP,
Nn-6 rafr-7

Yn 3apoBoneHe
KNONOTaHHA?

Un
[0CTaTHbO Heq6xipu-||/|x
[OKYMEHTIB?

MogaHHs
KINOMnoTaHHs

Un
BUSIBMEHa PO36iXKHICTb
BKasaHuXx cymax?

Po3paxyHok BigxuneHb

HI Y3ararbHeHHsl OTpUMaHMX
peaynbTaTie

|
BukopucTaHHs iHWKNX MeToAiB

(NpuitomiB) AOKYMEHTaNbHOro
KOHTpPOIto

dopmynioBaHHA BiAnosiaen
Ha NnocTaBneHi NUTaHHS

dopmyntoBaHHA BUCHOBKY
CyLOBOrO ekcriepTa

|—
( KiHeub )

Puc. 5. AnropuT™ B3aEMHOI NepeBipKN AOKYMEHTIB, NOB'A3aHuX i3 po3paxyHkoM MNAPO (po3pobneHo aBTOpom)
[Algorithm of the counter check of documents related to the PIT calculation] (developed by the author)

YMoeHi nosHayeHHs1: 1-A® — nopaTkoBWIA po3paxyHOK CyM AOXOAY, HapaxoBaHOro (CNradyeHoro) Ha KOpUCTb NNaTHWKIB NoAaTky,
i Cym yTprMmaHoro 3 Hux nogartky; -6 — po3paxyHKOBO-NnaTikHa BiAOMICTb MpaLiBHuKa; -7 — po3paxyHKOBO-MaTikHa BiAOMICTb (3BeAeHa).

MeToanka npoBeAeHHsi CyA0BO-eKOHOMIYHOI eKcnepTuan
6a3yeTbCsl Ha BMKOPUCTaHHI (hinocodCbkMX, 3ararnbHOHayKOBUX
Ta crneundiyHux metopis. PopmyBaHHS edEKTUBHOI METOAMKM
0o6ymoBnoeTbCS il BiANOBIQHICTIO NPOLIECY KOHKPETHOro eKkcnepT-
HOro [OOCHimXeHHsi. 3anpornoHOBaHi anropuTMu il ekcnepTiB-
E€KOHOMICTIB 3anexHo BiJ NOCTaBMNeHWX 3aBAaHb i HagaHux 00'ek-
TiB LLOOO MPOBEAEHHSI eKCMEPTHOro AOCNIMKEHHS pO3paxyHKiB,
nos'asaHux i3 NAPO, maoTb CNpUSTA NOAANbLLIOMY PO3BUTKY | BAO-
CKOHareHHI0 METOAMKN CYAOBOI eKCNepTM3N, CKOPOYEHHIO BUTpAT
Yyacy Ha NPOBEAEHHSI eKCnepTu3n, NMoBHOMY i BcebiuHoMy gocni-
DKEHHI0 (haKTUYHUX OBCTaBWMH CnpaBu, a TakoX MatoTb Ha METi
CTBOPUTW MOXIMBOCTI MiABULLEHHS [OCTOBIPHOCTi BUCHOBKIB CyJ0-
BMX ekcnepTiB. MNoganbLui AoChimKeHHs cnig 3ocepeanTu Ha BU-
BYEHHi 06'EKTIB CyJOBO-EKOHOMIYHOI eKCnepTn3n Ta NopsiaKy BUKO-
HaHHSA OCTaHHLOI B pasi, SKLO Nepesn ekcrnepTaMu-eKOHOMICTamMu
OyayTb MOCTaBMNEHI NUTaHHA LWOA0 NITBEPAXEHHS CYMU Hapaxo-
BaHoro goxogy ob6'ekta onogatkyBaHHs [MOPO — He Tinbkv Hanima-
HVX NpaLiBHUKIB, ane W iHWMX KaTeropii NnaTHuKiB (disnyHnx ocib-
nianpuemMuis, isnyHMX OCib, L0 OTPMMYIOTB iHLLI "crieumdivHi" ao-
XOOM He BiA NMOOATKOBMX areHTiB: OpeHAHy nnaty, iHBeCTUUIHWA
[oxig Ta iH.).
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THE ANALYSIS OF INDICATORS
OF THE PERSONAL INCOME TAX FISCAL EFFICIENCY

0. Zyma
O. Preobrazhenska

The indicators that can be used for evaluation of the fiscal efficiency of the personal income tax have been
examined. The tax revenue to Ukraine's consolidated and local budgets including the regional one has been
analyzed. The share of the personal income tax (PIT) in the tax revenue has been calculated in the regional context.
Tax and personal income tax elasticity ratios have been calculated.

It has been proved that reducing costs of collecting the personal income tax may be connected with the
necessity of introduction of the nontaxable income indicator in the amount of the subsistence level for the able-
bodied population. It has been validated that increasing the state revenue and reducing the tax collection expen-
ditures should be based on the monitoring and evaluation of such expenditures.

Keywords: fiscal efficiency, personal income tax, tax elasticity ratio, tax revenue.
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AHATI3 NOKA3HUKIB ®ICKAJIbHOI E®EKTUBHOCTI MOOATKY
HA gJoxogu ®I13n4Hux ocCib

3uma O. T.
lMpeobpaxeHcbka O. C.

MpoaHaniaoBaHO MOKAa3HWKM, CTOCOBHO SIKMX MOXHa 34iACHIOBATU OLiHIOBaHHSA ickanbHOI edPeKTUBHOCTI
nogaTky Ha goxoau ismyHux ocib. 3giicHeHo aHani3a No4aTKOBMX HaAXOMKEHb A0 3BEAEHOro Ta MICLEeBOro
GropxkeTiB YKpaiHu, y TOMy uYncri B perioHanbHOMY acnekTi. Po3paxoBaHO 4YacTKy nogaTtky Ha goxoaun disndHmx
ocib y nogaTKOBUX HaAXOMXEHHSIX y perioHanbHoMy acnekTi. Po3paxoBaHo koedilieHTM enacTUYHOCTI noaaTtkis
Ta nogaTtky Ha goxoam disnyHmx ociob.

OO6rpyHTOBaHO, L0 3MEHLUEHHS BUTPAT Ha CTArHEHHs nogaTtky Ha goxoau isnyHmx ocié moxe OyTu
noe'sa3aHe 3 HEOOXIAHICTIO BBEAEHHS MOKA3HWKA HEOMOL4ATKOBYBAHOIO 4OXOAY B PO3MIipi MPOXUTKOBOrO MiHIMyMY
Ans npauesgaTtHoi ocobu. [loBeageHo, Wwo Ans 36inbleHHs OOXOAIB OaXKeTIB KpaiHM Ta 3MEHLUEHHS1 BUTPAT Ha
CTArHEHHs nogaTtky HeobXiaHO 34iMCHIOBATN MOHITOPUHT Ta OLHIOBAHHS Taknx BUTpaT.

Kntoyosi cnosa: dickanbHa eekTUBHICTb, NogaTtok Ha goxoamn pisnyHMx ocib, koedilieHT enacTUYHOCTI
noaaTkis, NoAaTKOBI HAAXOMKEHHS.
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AHAIU3 NOKA3ATENEN ®UCKAITbHOWU 3®®EKTUBHOCTU HAJIOTA
HA goxoabl ®USNYECKUX NNLL

3uma O. T.
lNpeo6paxeHckas E. C.

lMpoaHanuanpoBaHbl nokasatenen, N0 KOTOPbIM MOXHO OCYLLECTBNATb OLEHKY uckansHon apdekTms-
HOCTW Hanora Ha goxodbl usnyecknx nuy. OcyecTBnNeH aHanu3 HamnoroBblX MNOCTYMMEHUA B CBOAHbIA U MeCT-
Hblli BlomKeTbl YKpauHbl, B TOM YUCIE B pernoHanbHOM acrnekte. PaccuMtaHa gons Hanora Ha goxodbl (n3nyeckmx
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iy B HanoroBbIX NOCTYNJNIEHUAX B pErMoHaribHOM acCnekTe. PaccuunTaHbl KOSCb(bVILI,VIeHTbI ANacTU4YHOCTU Hanoroe

W Hanora Ha Aoxofabl PU3NYeCcKUX nuLl.

O6ocHoBaHo, 41O YMEHbLUEeHNne pacxoaoB Ha B3MaHMe Hanora Ha goxoabl d)VI3VI‘-IeCKVIX Ny MOXeT BbITb
CBSI3aHO C HEOOXOAMMOCTbLIO BBEAEHUSA NOoKa3aTenst Heobnaraemoro goxoda B pasmMepe NpoXxXnTo4HOro MMHUMyMa
ana prD,OCI'IOCO6HOFO HaceneHus. [lokasaHo, 4To Ans yBeENn4YeHna 0oxoanos OrooxeToB CTpaHbl N YMEHbLUEHUA
pacxonoB Ha B3aMaHue Harnora Heobxoanmo OCyLLeCTBNATb MOHUTOPUHI U OLUEHKY TakKUX pacxoos.

Knrouessie criosa: duckanbHaa 3pdEKTMBHOCTb, Hamnor Ha Aoxoabl U3ndeckux nuu, KoadduUMEHT

ANacTUYHOCTWU HaANoroB, HarnoroBble NOCTYMNIIeHUA.
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Different taxes in the tax system may have different fiscal
efficiency, because they have different fiscal capacity and can be
compared based on the value of on-going administration costs.
Taxes with a high fiscal capacity and opportunities of administering
through the use of computer technologies are of the highest fiscal
efficiency.

The development of the market system in Ukraine requires
studying tax revenues to budgets of different levels, in particular the
analysis of the personal income tax revenue on both the state and
regional levels. Such analysis affords an opportunity for intro-
ducing changes in the tax and budget legislation. Unlike foreign
countries, in Ukraine there are disagreements over the performance
of fiscal process in terms of exemption of the share of personal
income, and the social equity principium is infringed in the process
of taxation.

Implementation of the fiscal function must be based on
the principle of fiscal performance with the key features: income
adequacy, minimization of administrative costs, prevention of tax
evasion, tax elasticity, equal balance among different social groups
of taxpayers (population) and others [1].

Problems concerning personal income tax have been studied
by national scientists: O. Vasylyk, V. Vishnevskyi, M. Demianenko,
Yu. lvanov, S. Kalambet, P. Laik, V. Melnyk, A. Podderohin, A. So-
kolovska, L. Shablysta, K. Schvabii and others. However, taking
into consideration the reforms in the system of personal income
taxation, evaluation of the fiscal efficiency of the personal income

tax is still the matter of importance in the up-to-date Ukrainian
context.

The aim of the study is to analyze the indicators which may
be used for evaluation of the fiscal efficiency of the personal
income tax for increasing the state revenue and reducing the tax
collection expenditures.

In a majority countries the personal income tax is a budget
revenue generating tax. Its importance in the tax system is deter-
mined by several factors [1, p. 137]:

the revenue of an individual, a taxpayer, is an object of
taxation;

all the able-bodied citizens who provide stable and pe-
riodic revenue receipts to the budget are taxpayers;

the personal income tax corresponds to the fundamental
principles of taxation: compulsory sustainability, social equity, fis-
cal efficiency for the state;

collection of tax at the sources of revenue payments
simplifies the control over promptitude and completeness of pay-
ments by the tax authorities.

It should be also noted that the personal income tax is
one of the most influential forms of relationships among the state,
local governments and citizens concerning deduction of the in-
come share of the latter for creation of funds of national and local
importance. This is mainly by means of the personal income tax
that the state and local authorities are able to fulfill their functions.
The dynamics of tax revenue from the personal income tax in the con-
solidated and local budgets of Ukraine is presented in the Table 1 [2].

Table 1
Tax revenue to the consolidated and local budgets of Ukraine
Periods
Indexes
2007 2008 2009 2010 2011 2012 2013

Tax revenue receipts
to the consolidated budget 161 254.2 227 164.8 208 073.2 234 447.7 334 691.9 360 567.3 353 968.1
of Ukraine, m UAH
Revenue receipts
to the consolidated budget
of Ukraine from the personal 34782.1 45 895.8 44 485.3 51 029.3 60 224.5 68 092.4 721511
income tax, m UAH
Tax revenue receipts
to the local budget of Ukraine, 44 593.4 59 281.4 59 157.6 67 575.6 73 086.9 85 852.0 911911
m UAH
Revenue receipts
to the local budget of Ukraine
from the personal income tax, 34782.1 45 895.8 44 485.3 51 029.3 54 065.1 61 066.0 64 586.0
m UAH
The income share
in the tax revenue receipts 77.9 77.4 75.2 75.5 73.9 711 70.8
to the local budgets of Ukraine, %

As presented in Table 1, the share of tax in the tax reve-
nue to the local budgets of Ukraine is 74.4 % on average, almost
two-thirds of the local budgets is formed by the personal income tax.

As for the revenue from the personal income tax in
the regions, the dynamics of such revenue is presented in
Table 2.
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Table 2
Revenue receipts of the personal income tax in the regions [3]
Personal income tax Tax revenue receipts
No. Region of Ukraine Period Period
2011 2012 2013 2011 2012 2013
1 |AR of Crimea 2031 825 2 253 608 2 330610 6 125 117 7618 272 6 571 468
2 |Vinnytsia region 1451429 1 644 538 1747 676 3918 767 4227 741 3981 490
3 | Volyn region 761 634 851874 887 930 1448 744 1763 057 1666 191
4 | Dnipropetrovsk region 5196 140 5890 603 5083 257 22 545 168 17 960 500 12 320 447
5 | Donetsk region 6 937 515 7 937 530 7 538 987 10 257 168 12 899 250 14 833 741
6 |Zhytomyr region 1117 315 1250 227 1321 303 2 363 532 2 780 546 2 856 369
7 |Zakarpattia region 820 097 895 923 943 458 1461 057 1571776 1641 648
8 |Zaporizhzhia region 2 456 694 2700 375 2097 195 5581 639 5679 712 4 376 284
9 [Ivano-Frankivsk region 991 636 1108 641 1162 806 3672909 3215692 1995 419
10 [ Kyiv region 2 467 676 2809 321 2966 120 6 367 855 7 326 460 7 495 475
11 |Kirovohrad region 950 091 1115 846 1190 196 1392321 1797 925 1363 632
12 | Luhansk region 2726 113 2984 890 2904 766 7473911 7 769 333 4938 692
13 | Lviv region 2522531 2 829 865 2 823 967 7 570 642 8 383 260 5873 648
14 | Mykolaiv region 1245774 1399 387 1468 939 2 147 959 3188 419 2 687 999
15 | Odesa region 2819 680 3040 589 2905 529 7 403 939 9816 733 7322232
16 | Poltava region 1991 850 2299 060 2411863 15 666 195 16 822 489 16 181 623
17 | Rivne region 946 633 1081 968 1 146 505 2 067 544 2309 742 2681 959
18 | Sumy region 1124 640 1303677 1373 805 6 507 513 5413 106 5124 790
19 | Ternopil region 740 222 816 548 854 576 1475673 1790 892 2252572
20 | Kharkiv region 3321 284 3787 337 3 298 426 17 838 272 19 523 430 9690 218
21 |Kherson region 848 937 952 556 988 793 1777 381 2022 402 1932 036
22 | Khmelnytsk region 1110 220 1248 132 1334535 2292512 2625 756 2 616 698
23 | Cherkasy region 1242613 1416 517 1487 485 3909 252 4 389 156 5028 904
24 | Chernivtsi region 571 027 624 612 648 475 1277 517 1451811 1481 395
25 | Chernihiv region 954 544 1098 245 1152 300 6 676 357 6 939 543 3092 428
26 | Kyiv city 12 325 239 14 052 787 11 471072 67 674 506 76 298 522 31 130 655
27 | Sevastopol city 587 164 687 735 758 399 1 305 585 1568 415 1 806 685
Total 60 224 521 68 092 390 72 151 062 218 199 037 237 153 939 23 6490 128

For the analysis of changes in the tax revenue from the
personal income tax in the regions, it is necessary to calculate the

index, which gives an opportunity to evaluate the share of the

personal income tax (Table 3).

The PIT share in the tax revenue receipts of the regions [3]

Table 3

The income share The income share
in the tax revenue receipts in the tax revenue receipts
) ) to the local budgets of Ukraine, % . . to the local budgets of Ukraine, %
No. Region of Ukraine No. Region of Ukraine
Period Period

2011 2012 2013 2011 2012 2013

1 2 3 4 5 6 7 8 9 10
1 |AR of Crimea 33.2 29.6 355 15 |Odesa region 38.1 30.9 39.7
2 |Vinnytsia region 37.0 38.9 43.9 16 |Poltava region 12.7 13.7 14.9
3 |Volyn region 52.6 48.3 53.3 17 |Rivne region 45.8 46.8 42.7
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Table 3 (the end)

1 2 3 4 5 6 7 8 9 10

4 | Dnipropetrovsk region 23.1 32.8 41.3 18 |Sumy region 17.3 24.1 26.8
5 |Donetsk region 67.6 61.5 50.8 19 | Ternopil region 50.2 45.6 37.9
6 | Zhytomyr region 47.3 44.9 46.3 20 |Kharkiv region 18.6 194 34.0
7 |Zakarpattia region 56.1 57.0 57.5 21 |Kherson region 47.8 47.1 51.2
8 | Zaporizhzhia region 44.0 47.5 47.9 22 | Khmelnytsk region 48.4 47.5 51.0
9 |Ivano-Frankivsk region 26.0 34.5 58.3 23 | Cherkasy region 31.8 47.5 29.6
10 |Kyiv region 38.8 38.3 39.6 24 | Chernivtsi region 44.7 43.0 43.8
11 |Kirovohrad region 68.2 62.1 87.3 25 | Chernihiv region 14.3 15.8 37.3
12 [Luhansk region 36.5 38.4 58.8 26 | Kyiv city 18.2 18.4 36.8
13 |Lviv region 33.3 33.8 48.1 27 |Sevastopol city 44.9 43.8 41.9
14 [ Mykolaiv region 57.9 43.9 54.6 Average 39.1 39.1 44.9

As presented in Table 3, in Kirovohrad region the level
of the PIT relative share in the tax revenue receipts is the highest
of all the regions. In most regions the tax share is less than ave-
rage.

Tax elasticity is the main macroeconomic indicator which
reveals the dependence of taxation in the economy on substantial
macroeconomic factors [4, p. 15]. It is used to distinguish changes
in the tax revenue under the influence of the gross domestic
product, the income in the personal sector, the level of retail prices,
etc., and it is a measure of the efficiency of tax regulation.

The value of the tax elasticity ratio should be close to 1,
i.e. the dynamics of the tax revenue (the share of taxes), including
the PIT, remains constant despite the increase (decrease) in the
GDP. This value is considered optimal, demonstrating a minimal
distortion level, which is usually caused by taxation. The low value
of this indicator or, conversely, its high value (much less or more
than 1) indicates the need to reduce the distortion effects of the tax
system [5, p. 232-236].

For illustration purposes the calculated values of the tax
elasticity ratios are presented (Figure).
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Figure. Changes in the tax elasticity ratios during the period of 2005 — 2013

As shown in Figure, the PIT elasticity ratios are close to 1,
that is considered optimal and is an evidence of minimal distortion,
which is usually caused by taxation in the GDP generation.

Analysis of the tax revenue from the personal income tax,
calculation of the tax share in the tax revenue to local budgets,
and the elasticity ratio doesn't make it possible to evaluate the fiscal
efficiency of the personal income tax to the full extent. It is confirmed
by studies of K. Proskura [6], who considered the tax fiscal effici-
ency to be the ratio of the absolute amount of taxes and its absolute
administrative expenses (during the same period). The fiscal effi-
ciency is of direct dependence on the fiscal performance (revenue)
and of inverse dependence on administrative expenses [7, p. 223].

The fiscal efficiency of the tax system or a specific tax,
the personal income tax in particular, can be quantitatively evaluated
as the ratio of the absolute amount of the tax revenue (or a revenue
from a specific tax (the personal income tax)) to the tax admini-
strative expenses (specific tax (personal income tax) administrative

expenses). That is, the fiscal efficiency FE can be calculated ac-
cording to the formula:

FE = ATR / AE, 1)
where ATR is the amount of the tax revenue (the fiscal efficiency);
AE is the administrative expenses (in the total system or

a definite tax (the PIT)).

The fiscal efficiency index demonstrates the amount of
the fiscal revenue (in the total system or a separate tax (the PIT))
the state derives from a unit of financial resources.

Moreover, it is necessary to consider the viewpoint of
V. Melnik [8, p. 7], who demonstrated the complexity of meas-
uring the impact of tax administration on the tax system efficiency.
The main reason is an extreme complexity of economic relations
generated by the tax system. These relations can often be neither
a cause nor a consequence of the outcome of actions of the indi-
vidual elements of the tax system.
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In addition, there is a lack of practical base for the calcu-
lation. Thus, in Ukraine the state statistical services and regula-
tory authorities in the sphere of taxation do not monitor expenses,
which can be used to administer certain taxes. Therefore, calcula-
tion of the fiscal efficiency of certain taxes can only be based on
the use of indirect methods of analysis and techniques of abstraction.

Reducing the cost of the revenue collection is the conse-
quence of the fact that taxes are collected not just to cover cor-
responding costs [9]. Thus, maximum reduction of expenses on
the system which provides prompt and correct revenue from
taxes is one of the essential elements of the fiscal efficiency of
the tax revenue from the personal income tax. This cost reduction
may be a result of simplification of the personal income tax calcu-
lation, in particular, the reduction of expenses on the personal
income tax collection may be caused by the introduction of the
nontaxable income indicator in the amount of the subsistence level
for the able-bodied population instead of the tax social privilege in
the Tax Code of Ukraine. By using this indicator a large number
of payers with low income may be exempted from taxation, as the
revenue from such taxpayers is often less than the state admini-
strative expenses. And these actions are committed to the princi-
pium of social equity as well.

A promising area for further research is the evaluation of
the method of using the nontaxable income indicator for personal
income tax calculation as well as the method of calculation of ad-
ministrative expenses.
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THEORETICAL PRECONDITIONS FOR FORMING
THE COMPONENTS OF THE ENTERPRISE OVERALL SUSTAINABILITY

|. Gontareva
K. Zemtsova

The current crisis situation in the global and national economies draws attention to the problems of the
enterprise economic sustainability. Therefore, an important issue now is to overcome the instability of the economic
systems which requires identification and justification of the theoretical preconditions for solving the problem.

The article aims to study the theoretical preconditions for the enterprise sustainability and, on their basis,
form the components of the enterprise overall sustainability.

It has been found out that modern economics focuses on the issue of the economic systems sustainability
mainly within the theory of economic welfare. However, it has only made thorough research into the issues of financial
and technical aspects of the market sustainability while the enterprise sustainability is a complex concept, which requires
the use of a system approach.

The theory of economic welfare, the general systems theory, the theory of economic growth, information
economics, the behavioral theory, the stakeholder theory and the theory of games have been proved to be the
basic economic theories that are preconditions for developing the theory of the enterprise sustainability as an economic
system. It was found that each of these theories considers some aspects of sustainability components.

The theoretical preconditions for the enterprise sustainability being generalized, a scheme of forming the
components of the enterprise economic sustainability, including the financial, production and organizational sustain-
ability, was devised.

Based on the analysis it was found out that financial sustainability can be defined as an operational indicator
for the other types of sustainability, but it can be achieved only if the organizational and production sustainability is
maintained. To conclude, ensuring the organizational sustainability in the medium term will allow an enterprise to
increase the overall sustainability, avoid bankruptcy and survive in the times of crisis.

Keywords: enterprise sustainability, enterprise sustainability components, financial sustainability, production
sustainability, organizational sustainability.
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TEOPETUYHI NEPEOQYMOBU ®OPMYBAHHA
CKIAQOBUX 3ArANIbHOI CTIMKOCTI NIANPUEMCTBA

Nonmapeea I. B.
3emyosa K. A.

Cy4acHuin KpU30BUI CTaH CBITOBOI i HaLiOHANbHOI €KOHOMIKM 3BepTae yBary Ha npobremMu eKOHOMIYHOT
CTiKOCTI nmignpuemcTBa. TOMy akTyarnbHWM Ha CbOrOAHI € MUTaHHA NOOOSIAHHSA HECTIMKOCTI EKOHOMIYHUX CUCTEM,
o notpebye BU3HaAYEHHs Ta 06r'pyHTYBaHHA TEOPETUYHUX NepeayMOB A NOro BUPILLEHHS.
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MeToto cTaTTi € OCNiIKEHHS TEOPETUYHMX nepeayMoB CTIMKOCTI NignpuemcTea Ta popMyBaHHSA Ha X OC-
HOBI CKMagoBMX 3arasnbHOI CTIMKOCTI NiANpUeEMCTBA.

BusBneHo, Wo B Cy4acHin eKOHOMIYHIA HayLi NUTaHHSA CTIMKOCTI EKOHOMIYHMX CUCTEM PO3rNsAaeTbCcs nepe-
BaXXHO B Mexax Teopii ekoHOMiYHoro fobpobyTy. MpoTe B Hili npoBedeHO nuwe rmuboki AoCAIAXKEHHS NUTaHHSA
CTINKOCTi PUHKY 3 (PiHAHCOBOI Ta TEXHiYHOI cTopoHuU. OgHaK CTiVKICTb MiANPUEMCTBA € KOMMIIEKCHUM MOHATTAM,
Ons koro HeobxigHO BMKOPMCTOBYBATM CUCTEMHUI NiaXia.

OO6r'pyHTOBaHO, O OCHOBOMOMOXHUMW EKOHOMIYHUMM TEOopIAMY, SKi € nepeayMmoBaMu hopmyBaHHS Teopil
CTIMKOCTI NigNpPMEMCTBA SIK EKOHOMIYHOT CUCTEMM, € TEOPIS EKOHOMIYHOrO A06POBYTY, 3aranbHa Teopis cucTeM, Teopis
€KOHOMIYHOro 3pocTaHHs, iHdopMaLiiHa ekoHOMiYHa Teopis, NOBeAiHKOBa TEOopis, Teopisa cTenkxongepis T1a Teopis
irop. 3'acoBaHo, L0 KOXHa 3 LMX TEOPi po3rnsaaae NeBHi acnekTy CKNagoBUX CTIKKOCTI.

Y3aranbHuBLUM TeOpeTUYHI NepegyMOBM CTIMKOCTI (OYHKLIIOHYBaHHS MignpyemcTaa, aBTopu po3pobunu cxemy
(OpPMyBaHHS CKNaLOBNX EKOHOMIYHOI CTIMKOCTI MiANPUEMCTBA, cepea SKMX BUAINEHO diHaHCOBY, BUPOBHUYY Ta opra-
Hi3aUjHy CTINKICTb.

Ha ocHoBi aHanisy BCTaHOBMNEHO, WO (PIHAHCOBY CTIMKICTb MOXHA BU3HAYNTU AK onepaTMBHUN iHOWKaATOP
ONs iHWWX TUNIB CTIAKOCTI, ane i JOCArHEHHSA € MOXITMBMM MU1LLE 3a YMOBW OpraHi3auiiHoi Ta BUPOBOHUYOT CTiln-
kocTi. OTKe, BU3HAYEHO, L0 3abe3neyeHHs opraHi3auiiHol CTIMKOCTI MigNpUEMCTBA JO3BONMUTL Yy CEPEAHBbOCTPOKOBOMY
nepioai NiABMLLMTY 3aranbHUI 3anac CTINKOCTI, YHUKHYTU BGaHKpyTCTBa Ta NPOAOBXYBaTW iCHYBaTV B Nepioan Kpua.

Knroyoei criosa: CTiMKICTb NiaNpUEMCTBA, CKNadoBi CTIMKOCTI NignNpMeEMCTBa, (iHAHCOBA CTilKiCTb, BUPOBHMYa
CTilKICTb, OpraHisauinHa CTIRKICTb.
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TEOPETUYECKUE NPEONOCBLITKN ®OPMUPOBAHUA
COCTABNAIOLWMX OBLEN YCTONYNBOCTU NPEOMNPUATUA

Nonmapeea U. B.
3emuyosa E. A.

CoBpeMeHHOE KpU3NCHOE COCTOSIHME MUPOBOWM U HaLMOHANbHOW 3KOHOMUMKM obpallaeT BHUMaHne Ha npo-
61eMbl SKOHOMMWYECKON YCTOMYMBOCTU NPeanpuATUiA. NoaToMy akTyanbHbIM Ha CEroAHSILLHUIA OEHb SIBMNSIETCS BO-
Npoc NPeoaoNnIeHNs HEYCTONYMBOCTM SKOHOMUYECKMX CUCTEM, YTO TpebyeT onpeaeneHnss 1 060CHOBaHMSA Teope-
TUYECKUX NPEANOCHINOK ANs €ro peLLeHust.

Llenbto cTaTbu SIBNSIETCA UCCegoBaHNE TEOPETUYECKMX NPEANOCHINOK YCTOMYUBOCTY NPeanpustust u dop-
MMpOBaHMWE Ha UX OCHOBE COCTaBNSIIOLLUX 06LLEe YCTONYMBOCTU NPEeaNpUSTUS.

BbiSIBNEHO, YTO B COBPEMEHHON SKOHOMMWYECKOW Hayke BOMPOC YCTOMYMBOCTUM SKOHOMMWYECKMX CUCTEM
paccMaTpuBaeTCs B OCHOBHOM B paMKax TEOPUMU SKOHOMMYECKOro GnarococtosiHnsi. Ho B Hel npoBedeHbl Nullb
rnybokne nccrnegoBaHnsi BONPOCOB YCTONYMBOCTU PbIHKA C (PMHAHCOBOW U TEXHUYECKON CTOPOHbI. OgHaKo yCcToMn-
YMBOCTb NPEANPUSTUS ABMNSIETCA KOMMIEKCHbLIM NMOHATUEM, ANS KOTOPOro Heo6XoAMMO MUCMOSb30BaTbh CUCTEMHbIV
NOAXOA.

O60ocHOBaHO, YTO OCHOBOMOMAratoLLMMN 3KOHOMUYECKMMU TEOPUSIMU, KOTOPbIE BbICTYNAOT Npeanochiikamm
(HPOPMMPOBAHMA TEOPUN YCTOMHYMBOCTU MPEANPUSATUSA KaK SKOHOMUYECKON CUCTEMbI, SABMSIOTCS TEOPUS SKOHOMM-
Yyeckoro 6narococTosiHusi, obLiasi Teopusi cUCTeM, TEOPUSI SKOHOMMUYECKOTO pocTa, UHAOPMALMOHHAs 3KOHOMM-
Yyeckasi Teopusi, NOBeEHYECKasi TEOPUSI, TEOPUS CTENKXONAEPOB U TeopUsi Urp. BbISICHEHO, YTO kaxxaas U3 aTUX Teopui
paccmaTpuBaeT HEKOTOPbIE aCNeKTbl COCTABMSAIOLLUX YCTOMYNBOCTMU.

O606LWMB TeopeTNYECKNE NPEANOCHINKNA YCTOWUMBOCTY (DYHKLIMOHUPOBAHWUS NpeanpusitTus, aBTopbl pa3pa-
6oTanu cxemy OOPMMPOBAHUS COCTABISAOLLNX SKOHOMUYECKOW YCTOMYMBOCTU NPEANPUSITUSS, CPeaM KOTOPbIX Bbl-
Aenvnu pmHaHCoBYI0, NPOM3BOACTBEHHYIO M OPraHU3aLMOHHYI0 YCTONYMBOCTb.

Ha ocHoBe aHanu3a ycTaHOBMNEHO, YTO (PMHAHCOBYI YCTOMYMBOCTb MOXHO OMpPEeAenuTb Kak onepaTUBHbIN
WHAMKATOP Ans APYIMX TUMOB YCTOMYMBOCTU, HO AOCTUTHYTb €€ MOXHO TOJIbKO MPY YCIOBUM OPraHn3aLMOHHOM 1 Npo-
M3BOACTBEHHON yCTONMUMBOCTM. Takum obpa3oM, onpeaeneHo, YTo obecneyeHne opraHU3aLMOHHON YCTOMYMBOCTH
npeanpuaTUs NO3BOMNUT B CPEOHECPOYHOW NePCreKkTMBEe NOBLICUTL OOLLUIA 3anac YCTOMYMBOCTU, n3bexatb BaHk-
pOTCTBa U NpoAoKaTh CyLLeCTBOBaTb B NEpMoabl KPU3UCOB.

Kriroyesnie criosa: yCTOWYMBOCTb NPEANPUSTUAS, COCTaBMSAOWME YCTOMYMBOCTU NPEAnpUsiTUS, (oMHaAHCOBas
YCTOWYMBOCTb, MPOM3BOACTBEHHAS YCTONYNBOCTb, OPraHN3aLnoHHasi yCTOMYMBOCTb.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

In recent years, the problem of implementation of the  tures and systems, phenomena, processes and relationships. The
concept of sustainable development of the society is one of the crisis is causing instability of the economic systems at any level —
most pressing issues for the international community, which from an enterprise and industry to the national and world eco-
requires identification and justification of the theoretical precon-  nomy as a whole. However, the crisis situation is a rule and precon-
ditions for solving it. The aim of sustainable development is only  dition for development, the fact that highlights the theories of
achievable through ensuring sustainability of the elements, struc-  economic systems sustainability (Fig. 1).
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[Welfare economics:
® Pareto optimality;

rates (J. R. Hicks);
Bl

the preference theory (Paul Samuelson);

from based on the Arrow-Debreu model;

® providing a general equilibrium of the economic system based on the analysis of costs and benefits under the
influence of innovative changes and expectations of the participants in the economic process in prices and interest

® dentification of dynamic sustainability taking into account the criteria of sustainability for multiple markets and
® the process of finding the equilibrium by L. Walras through the exchange of information between stakeholders
® a collective arrangement with regard to individual values and axiomatic rules of rational behavior (K. Arrow);

o individual well-being will be able to ensure the overall sustainability of the system equilibrium under the
@nditions of its comparability with objective achievements and adaptation power (A. Sen)

\

The general systems theory of L. von Bertalanffy:
® equilibrium as a process of the system operation and development;
® sustainability as a fundamental property of a system

nder conditions of sustainability (S. Solow)

The theory of economic growth: identification of correlation between equilibrium growth and asset valuation
<‘< u

Information economics: sustainability of the system under the influence of information asymmetry effects which
might have favorable and unfavorable outcome (J. Stiglitz, J. Akerlof)

Sustainability of the enterprise

~ The behavioral theory: the model of rational behaviors of an individual is added the cognitive limitations to take
into account specific abnormalities of behavior that makes possible irrationality of human choice which disturbs the
equilibrium and sustainability of the economic system (D. Kahneman, A. Tversky, K. Kamerer)

The stakeholders theory: to achieve the goals of an organization one must take into account the interests of
different groups of parties involved (stakeholders) (E. Freeman)

The game theory:

—/

ggregation)

® J. Nash equilibrium (the market in which its change is not beneficial to any of the players);

® the Shapley value (distribution in which each player's payoff is equal to the average contribution to the wel-
fare of the total coalition in particular mechanism of its formation under the condition of observing the axioms of
symmetry, Pareto optimality, efficiency and aggregation);

® J. Nash equilibrium, the Shapley value with observing symmetry axioms, Pareto optimality, efficiency and

NN NNNIN

Fig. 1. Theories of sustainability of the enterprise as an economic system

The issue of sustainability of the economic systems has
long been a subject of research of eminent scientists. The names
of K.J.Arrow, G.B. Kleiner, P. Samuelson, A. Sen, R. Solow,
J. Stiglitz, E. Freeman, J. Hicks [1 — 9] are worth mentioning in this
article. Based on the results which they achieved one can deter-
mine the theoretical principles of the enterprise sustainability.
However, the issue of forming components of the overall sustain-
ability of the enterprise as an economic system remains open.

Therefore, the purpose of the article is to study the theo-
retical preconditions of the enterprise sustainability and, on their basis,
identify the components of the enterprise overall sustainability.

The 20th century is marked by the emergence of the
general economic equilibrium theory and economics of welfare which
investigated the issue of sustainability in the economy. Under this
theory a fairly extensive research was undertaken into the finan-
cial and technical aspects of the market sustainability [10], i.e. in
relation to the economic processes (parameters of the supply and
demand movement to the equilibrium point in the classical market
model of L. Walras and neoclassical models). In most cases, atten-
tion was paid to the financial sustainability of the economic system,
and not to a comprehensive study of the economic sustainability
according to the system approach positions.

It is known that the concept of sustainability was borrowed
from the systems theory and introduced into the economic science
when the economic objects started to be perceived as complex
and diverse economic systems. The founder of the first generalized
system conception in modern science is considered to be K. L. Ber-
talanffy. The scientist noted that during its life cycle the system
constantly moves from one state to another. The impulse to change,
including development can be generated inside the system and
caused by external factors. This constant change, the dynamics
of states (not just their sum) reflects the behavior of the system, in
other words its functioning in time [11, p. 15-21]. Only sustainable
systems can actually exist. The phenomenon of sustainability is

a fundamental property of systems that characterizes their ability
to exist [12, p. 86-87].

The nature of the system approach [11; 12] suggests in
particular that the system is a set of sustainable states preferred
to achieve its objectives, which are expressed through the system
functions. If the objects in the system are the means for achieving
a goal (tendencies), the functions of the system should differen-
tiate properties by being oriented to a defined goal (tendencies).
Thus, the functioning of the system is the realization in time and space
of its functions, during which the system reaches a certain result,
i.e. effect [11, p. 22]. Therefore, the sustainability of the system is its
sustainability in achieving the objectives set for a specific period of time.

With the development of the theory of welfare sustain-
ability is associated with convergence at the end of a process that
was described by a system of differential equations to a point of
equilibrium, which is consistent with the principle of Pareto optimality
for all market participants.

However, the economy as a complex, multidimensional,
dynamic and controversial area of human activity cannot have a sing-
le universal principle adhered to by the economic processes taking
place in the economy itself and at the level of its structural ele-
ments — enterprises. An important issue is the equilibrium trajec-
tory of the economy, characterized by maintaining optimal proportions
of consumption and investment, economic progress, obedience to
ecological balance etc. Lack of interpersonal comparisons of utility,
focusing on the financial component of sustainability without
taking into account the topicality of information on unequal
opportunities and needs of individuals and other components of
organizational sustainability, and sustainability of the production
process showed the weakness of the Pareto principle.

The ideas of V. Pareto, F. Edgeworth and K. Wicksell were
further developed and detailed in the studies of John R. Hicks [9;
13, p. 29-46], who, considering the conditions of the system sustain-
ability, assigned the leading role to the income and substitution
effects [9; 13, p. 39—-41]. The scientist claimed that "sustainability
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of equilibrium requires that the slightest deviation of the systems
from that condition lead to the action of the forces that seek to
redress the balance" [9]. J. R. Hicks explained the perturbations that
put the system out of balance by two reasons, innovation irregularity
and lack of coincidence between expectations of the economic
action participants relative to prices and interest rates and their
real levels. The analysis of costs and benefits plays the leading role
in the study of the scientist.

Criticizing V. Pareto and A. Marshall for insufficient ana-
lysis of demand based on partial equilibrium schemes, J. R. Hicks
points to the need to consider the relationships between individual
economic processes which is one of the problems of the general
equilibrium [9]. Having noticed the imperfections of the studies of
economic systems sustainability based on their financial compo-
nent, J. R. Hicks draws attention to production sustainability, which
is characterized by continuous improvement of the technological
process and availability of innovation. However, it is still ensured
by financial sustainability without taking into account the need to
establish interconnections between economic processes and
interests of each individual participating in these processes. Orga-
nizational sustainability is considered only in terms of the existence
of production processes sustainability, which makes it impossible
to provide the overall equilibrium and operation sustainability in
crisis situations.

Paul Samuelson [13] questioned the definition of a dynamic
process, showing through building an appropriate dynamic model
that conditions suggested by J. R. Hicks cannot be considered as
necessary and sufficient to ensure sustainable equilibrium of
dynamic systems. In his writing on welfare economics Paul Sa-
muelson [13, p. 5-28; 14, p. 143-164] extended the sustainability
criterion in the case of multiple markets, arguing that the social
welfare function should work with the generalization of the indif-
ference curve in space that any choice has.

Paul Samuelson proposed his own definition of dynamic
sustainability in the case of linear systems, which is associated
with the excess demand derivatives regarding the creation of
necessary and sufficient conditions for sustainability [4; 13].
Dynamic sustainability of the economic systems by P. Samuelson
shows the importance of interconnections and interaction between
its elements, but this approach is rather narrow, as organizational
and production sustainability is realized only at the stage of
interoperability of several markets aimed to achieve financial
sustainability, which depends on changes in market prices trends.

Therefore, with the development of the theory of economic
welfare there appears a necessity to solve the problem of economic
equilibrium, taking into account not only financial sustainability of
the economic system, but also different variants of behavior of
consumers and producers. The Arrow-Debreu model [15] specifi-
cally describes the process of finding equilibrium by L. Walras through
the exchange of information between participants. It does not
consider producers and consumers in isolation but it rather sees
them in interaction as elements of a system that includes the
need to provide productive and organizational sustainability of the
economic system. In this model, relative prices, volumes of
supply and demand are determined simultaneously. The Arrow-
Debreu model involves several participants in production, firms-
manufacturers and firms-consumers operating in a competitive
environment and not affecting the level of prices of goods.
Partners have different goals: the goal of producers is to earn
profit and the goal of consumers is to satisfy the needs [16], the
combination of which provides sustainability of operation not only for
the present situation, but also in the medium term.

In their model K. J. Arrow and G. Debreu applied the Nash's
theorem [17; 18, p. 15-19] about the solution concept of a non-
cooperative game involving two or more players and showed the
equivalence of the notions of competitive equilibrium and the
equilibrium of the game involving n players, which is one of the
solutions to the problem of collective arrangement, interconnec-
tions between the participants in the process and their interests.
Applying the game theory to ensuring sustainability of the system
makes it possible to optimize the desired result for each player of
the game and achieve the greatest efficiency of joint activities.
However, the Arrow-Debreu model, which includes the importance
of ensuring the sustainability of information between the parties of
the production process and the need for collective arrangement,

hardly takes into account the interests of individual members, which
could cause the effects of information asymmetry, and result in
the violation of interactive communication through conflict situ-
ations that undermine the organizational sustainability of the enterprise.

Afterwards, K. J. Arrow and L. Hurwitz [19] have shown
that a nonlinear system has "global asymptotic stability" when the
excess demand functions are differentiated and homogeneous in
the zero degree by prices, besides, they must obey the Walras'
law, and all goods must be sufficiently endowed with the property
of gross interchangeability. The economic sustainability is corres-
pondingly provided by financial (price characteristics) and produc-
tion sustainability, taking into account the elements of organiza-
tional sustainability, which thus are only considered as the factors
of indirect influence on the overall result.

The theory of economic growth developed by the Nobel
Memorial Prize laureate R. Solow [13, p. 2 252-2 293; 16] has
great importance for determining the principles of economic sustain-
ability as it provides a method to compare and discuss the manner
of equilibrium in the economic system. One of the achievements
of the theory of economic growth by R. Solow became the corre-
lation of balanced growth with asset valuation under the condi-
tions of sustainability. Investigating this problem the scientist concluded
that the main cause of instability of economy in the Harrod-Domar
model is a fixed value of capital intensity, which reflects the strict
correlation between the factors of production — labor and capital.
In the Solow model the savings rate has meaning only before the
economy gets on the path of sustainability of economic growth.
But when the growth is balanced, it depends on the future rate of
population growth and technological progress. In other words,
financial sustainability is ensured through achieving production
sustainability to support effective enterprise development. Despite
the fact that R. Solow emphasized the important role of human
capital and social institutions, organizational sustainability, as the
ability to ensure dialectics of interaction between stakeholders,
sustainability of communication and decision-making equilibrium,
is barely seen in the structure of the overall sustainability of the
economic system.

With the development of the theory of economic welfare
the Nobel Memorial Prize laureate K. J. Arrow [1; 13, p. 337-382]
came to the conclusion that "if we continue the traditional under-
standing of rationality as maximization of some kind, the problem
of achieving social maximum based on individual preferences is
the issue that was central to the economy of welfare" [1]. The scientist
stressed that the public good is made up of individual desires that
is typical of the economic system, where consumers are free to choose
goods and workers can choose an occupation (laissez-faire) [1].

K. J. Arrow [1] formulated axiomatic rules of rational be-
havior and demonstrated that no process of collective decision
making conforms to the four characteristics (the Pareto optimality
principle, transitivity, independent third-party alternatives, absence
of a dictator). According to the Arrow theory of impossibility, there
is no democratic social welfare function, which provides a link be-
tween individual preferences and public choice — the process by
which individual vision is transformed into a collective decision
and at the same time meets four specified requirements.

Thus, K. J. Arrow was one of the first scientists who stress-
ed the importance of organizational sustainability to achieve overall
equilibrium and economic welfare, taking into account the interests
of each individual, but full resolution of this issue has not been found.

In general, the theoretical preconditions for the economic
sustainability were mainly based on the understanding that every
single individual holds and follows only his/her personal interest
and maximization of utility functions. That respectively caused the
necessity for a more detailed study of the overall sustainability com-
ponents, among which organizational sustainability is less explored
and consists in the need to take into account peculiarities of the
economic behavior of each stakeholder interested in the final
result, their interaction in the absence of perfect information, the
possibility of aggregating individual preferences under the conditions
of the available constraints of the environment.

M. Fleurbaey [20], analyzing approaches to measuring
social welfare, including non-market aspects of well-being and
sustainable development issues, concluded that the economic
theory of welfare further developed in a variety of ways, including
the theory of social choice, an approach from the standpoint of
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opportunities, research on happiness and its factors, together with
the development of philosophy of social justice and psychology [20].

Thus, the views on subjective well-being have been developed
in the welfare theory. Psychological studies have revealed one
important fact, the importance of which is often underestimated in
the economic literature — multidimensionality of subjective well-
being [20]. Besides, it can be noted that the cognitive state of the
individual and affects of the forms of behavior have a direct impact
on sustainability of the economic system. The fact that subjective
well-being can be measured, does not mean that it should be used
as a measure in assessing welfare and in assessing organiza-
tional sustainability. Criticism of utilitarianism of A. Sen and John
Rawls showed that subjective adaptation is able to hide the objec-
tive inequality [20], which is a problem for sustainability of equilibrium
in the system. In addition, the scientists consider the alternative
welfare theory in its hedonistic version and in terms of satisfaction,
given the fact that we should pay attention to the individual cog-
nitive evaluation of one's life.

A. Sen also offers a possibility of rejection of precise nume-
rical index calculation and development of partial arranged individual
situations based on individual arrangement [20]. That is, subjective
well-being will be able to ensure the overall sustainability of the
system equilibrium under the conditions of its comparability with
objective achievements and adaptation power through an organi-
zational component.

In his studies, A. Sen developed the concept of opportu-
nities that has become an essential part of the theoretical substan-
tiation of alternative indicators of social and subjective well-being
[6; 20] and finding the limits of the Pareto principle [6] in its focus
on financial performance to achieve the overall equilibrium. It is
the question of equality and justice, which, according to the scientist,
requires comparison of well-being of different people and their
freedom, which reveals the need to study the motivation causing
preferences [6]. Motivation should promote human development
and establishment of social justice for sustainable development of
the society and ensuring sustainability of future generations by
preserving economic opportunities [5]. Organizational sustainability
of the society is a key factor in sustainable development of current
and future generations. So, owing to the research by A. Sen, the
aim of achieving the overall economic sustainability has become
not just producing financial results satisfying the state of the
system at some point, but ensuring sustainability in the long term
by organizing interactive communication and meeting the interests
of each individual. However, this approach to understanding su-
stainability of the enterprise as an economic system is not compre-
hensive as it does not take into account the information component
of organizational sustainability and its connection with financial
and production sustainability. At this point it is important to value
freedom and information about available opportunities.

Economic data depends on the conscious actions of
economic agents, their interests and cognitive skills. J. Stiglitz and
G. Akerlof showed that economic information is endogenous, that
is formed in the process of communication of the individuals [21].
Sustainability of the system, in particular, is under the influence of
the information effects the asymmetry of which can produce both
favorable and unfavorable outcome.

Information flaws can result from lack of necessary data,
its inaccuracy, deficit, distortion compared with expectations etc.
In addition, the role played by the actors who regenerate informa-
tion, perceive and transmit it, is important to maintain organiza-
tional sustainability of the enterprise. As noted by J. Stiglitz, "actions
(including choice) transmit information, market participants are
aware of this and it affects their behavior" [7]. Therefore, it is
obvious that asymmetry of information that undermines sustain-
ability of the economic system, is caused by the actions of the
participants in the market processes.

Information capacity of the market affects its sustainability
as an economic system. Its necessary condition is not only com-
parability of recent responses to possible benefits to a counterpart
received by purposeful creation and (or) the use of asymmetric
information, but also his awareness of the possibility and reality of
such action [21]. Thus, organizational sustainability should provide
a high information capacity of the enterprise as an entity of the
market relations, contributing to its sustainable operation through
reliability of information and signals entering the system, increa-
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sing the number of deals and benefiting from them both for subjec-
tive and social well-being.

According to the theory of information economy, system
sustainability also depends on the objectification and verification
of information that exists in the system and is regenerated by its
entities. Information characteristics of the enterprises also influence
the characteristics of their operation. In addition to that, organi-
zational structure is to provide information capacity of the enterprise
to achieve a favourable level of financial and operational performance.
In other words, organizational sustainability allows taking into account
possible decline in financial and industrial sustainability and finding
ways to improve them through the established mechanism of
interactive communication. However, in this context, organizational
sustainability of the enterprise is considered from the standpoint
of rational behavior of individuals in an effort to achieve effective
results without taking into account the subjective interests of individuals.

Balance, in particular, reflects the desire of economic agents,
and, in fact, as well as the information has psychological nature [21].
The system has dynamic relationships which ensure its sustain-
ability, and can both be beneficial and disrupt the stable operation.

The behavioral theory deals with the development of for-
malized models of individual behavior in various situations of choice
in the process of their experimental and empirical testing [22].

The behavioral theory raises the issue of the normative
and positive research into the decision-making process that af-
fects the organizational sustainability of the enterprise. In addition,
an extensive empirical analysis of the decision-making procedures
performed by an individual, group, or enterprise, identifying typical
behaviors, goals and options of action in complex situations in-
vestigated in the theory of rational choice started to be carried out.

By putting forward the prospect theory, D. Kahneman and
A. Tversky [16; 23] found out that a person is not able to estimate
future revenues in absolute terms, but only compared to the usual
level of income or the level that has emerged. The scientists have
concluded that, at equal risk, people are more likely to preserve
the achieved financial level than to increase it. Costs always seem
to be more important than the equivalent income.

In other words, at the enterprise level, in accordance with
the principles of the behavioral theory, sustainability is also often
evaluated based on indicators of financial sustainability to ensure
their sustainability and possible increase in the long run. However,
financial sustainability is able to characterize the overall economic
sustainability only in the short term. Ensuring sustainability of the
enterprise in the long run is possible, provided organizational and
production sustainability are maintained.

However, cognitive theories, like the prospect theory, are
only models of decision-making and cannot fully reflect the eco-
nomic behavior of individuals, as they only solve some of the pro-
blems of ensuring organizational sustainability, proposed by the
participants in research (surveys, experiments, etc.) and do not
include connections with the organization of the production process.

In particular, according to the principles of the theory of
stakeholders to achieve the goals of the organization one should
pay attention to diverse interests of different stakeholders, rep-
resenting a certain type of informal coalition [24, p. 52]. In his book
"Strategic Management: A Stakeholder Approach” [8] R. E. Free-
man proposed the idea of studying the company, its internal and
external environment as a set of parties interested in its activities,
the interests and demands of which must get attention and be
satisfied by the managers of the firm. In other words, from the
standpoint of the theory of stakeholders production sustainability
of the enterprise can be achieved through the organization of susta-
inable interactive communication and relationships between stake-
holders and their groups. Thus, the enterprise should focus on pro-
viding organizational and production sustainability, which will enable
the achievement of desired financial results. However, the theory
of stakeholders does not identify the ways to address this issue.

To achieve the enterprise sustainability it is important to
ensure interaction between economic agents, optimal conflict reso-
lution and equilibrium decision-making. It is, therefore, advisable
to pay attention to formal concepts of the analysis of the game
theory — J. Nash equilibrium, the Shapley value with observing
symmetry axioms, Pareto optimality, efficiency and aggregation,
etc., which is the basis for organizing a sustainable interactive
communication between individuals, firms, states.
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Thus, the analysis of the fundamental economic theories
which are preconditions for the formulating of the theory of sustain-
ability of the enterprise as an economic system, showed that each
of them studies some of its components. Therefore, to study the
complex nature of the enterprise sustainability it is necessary to
consider these components in unity and interaction.

While agreeing with the opinion of J. Kornai [25], the authors
believe that the system should be regarded as a relatively isolated
in space and relatively sustainable (from the point of view of a social
observer) in time part of the surrounding world, which (again, from
the point of view of a social observer) simultaneously has the
properties of internal integrity and external diversity.

Building on the basic principles of the system paradigm,
G. Kleiner, noted that "despite the fact that J. Kornai considered the
national economy to be a typical object of his paradigm, the system
paradigm, undoubtedly, should be expanded to the rest of its levels,
to the microlevel in particular. A natural object for the system approach
is an enterprise" [3, p. 52). The company, due to G. Kleiner, is a specific
organization that provides systematic production of goods or services
to sell them outside the organization and reproduce the resources [2, p. 124].

In other words, due to the principles of the system para-
digm sustainability of the enterprise should be regarded in conjunc-
tion with its components in accordance with the aim of the enterprise
and its operation process.

Operation of the enterprise is characterized by interdependence
between some combination of factors of production and the highest
possible amount of output per unit of time at a given level of technical
knowledge described by the production function [26, p. 131-138].
Factors of production are normally labour and capital, used to manufacture
goods, the sale of which is aimed at obtaining a financial result.
From the economic point of view, means and objects of labour, labour
itself and its results are of general functionality to be a commaodity
that is to have the property to satisfy someone's need for some
payment [27], creating value added and added utility. It is, therefore,
advisable, having summarized the theoretical principles of sustain-
ability of the enterprise, to show the process of formation of the
economic sustainability components of the enterprise (Fig. 2).
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Fig. 2. Formation of the economic sustainability components
of the enterprise

Each stakeholder of the enterprise is interested in the
production to be effective. The effectiveness of the enterprise
operation depends on the cost of factors used for production, and
the value of the output. The relationship between the cost of production
and the output is described by the production function illustrating
the interdependence between the combination of factors of production —
labor and capital. To achieve effective results at each step it is
necessary to ensure sustainability of the processes, structure,
interactions and so on.

According to Fig. 2 it is advisable to distinguish financial,
operational and organizational components as parts of the economic
sustainability of the enterprise, which are also discussed in the
works of such scholars as I. V. Gontareva, T. A. Dyakova and
A. B. Oleynik [28 — 30]. The indicators of financial sustainability reflec-
ting the financial position of the enterprise, availability of the equity
capital and performance, are widely used nowadays. However, finan-
cial sustainability is achieved through the operation of the enterprise
management system and ensuring sustainability of its production
cycles. In addition, production sustainability is the organization
and utilization of production capacity based on the volume, compo-
sition and availability of the necessary resources, equipment and
its actual usage, ensuring production of goods of the appropriate
quality and quantity to achieve the required level of return.

To increase labour productivity, the interest of participants
of the production process in its result, interactive communication
of the enterprise stakeholders it is necessary to ensure organiza-
tional sustainability that allows structural elements of the enterprise
to effectively perform their functions for quite a long time and
addresses the needs of internal stakeholders of the enterprise.

Thus, the sustainability of operation of the enterprise is
the ability of the enterprise as an economic system to keep the equi-
librium state by ensuring its resistance and adaptation to changes
in the external and internal environments due to the presence of
certain financial, production and organizational sustainability of the
enterprise to achieve its effective development.

Analysis of the sustainability components proves that
financial sustainability is the most affordable and easy indicator
for measuring, but it characterizes a short-term sustainability due
to significant volatility (tendency to price changes) of the markets.
Organizational sustainability is closer to the medium term. Production
sustainability is the most inertial as it changes under the influence
of different factors. Therefore, financial sustainability can be defined
as an operational indicator for other types of sustainability, but it is
achieved only under the condition of organizational and production
sustainability.

Therefore, further research will be focused on the organi-
zational sustainability of the enterprise, as in a negative investment
climate due to relatively small investments, it can increase the
overall sustainability, avoid bankruptcy and survive in times of crisis.
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CONSOLIDATION OF THE ESTIMATES OF VALUE ADDED
AND THE BALANCED SCORECARD OF AN ENTERPRISE

O. Popov
|. Serdyukova

Consolidation and harmonization of such approaches to strategic management as economic value added (EVA)
and the Balanced Scorecard (BSC) is a challenging problem to be solved in the valuation of a company. This
compliance is usually made by simple inclusion of EVA in the financial component of the performance system.
However, this solution does not give a synergistic effect of the combination of the two approaches into a single
system, mutually reinforcing positive characteristics of each method.

The aim of the article is to determine the structure of EVA and BSC consolidation interconnections in the company's
value strategic assessment.

EVA is a strategic benchmark in enterprise management, a reference to the interest of investors in the business.
BSC includes parameters and indicators that characterize four aspects: the aspect of the client, i.e. customer satis-
faction in key segments of the food market; the internal business aspect, i.e. identifying processes that can provide
a company with exclusive competitive advantage; the aspect of innovation and learning, i.e. the processes that enable
the company to achieve further improvement; the financial aspect, i.e. assessment of the company by investors, owners
and senior management.

A generalized scheme of consolidation of EVA and BSC was proposed, which makes it possible to: a) determine
the financial performance indicators that reflect the key cash flows between consumers and the internal processes
of the company; b) thoroughly form the guidelines for company development, i.e. strategic goals and objectives of the
improvement of the technical and technological base, training personnel or maybe closing production, merging it with
another business or selling it; c) assess EVA taking into account data on intangible resources that are generated in
the work with consumers and in the internal processes.

Division of the aggregate intangible assets into three components was grounded: goodwill relating to the client
component of the BSC; intellectual property rights relating to internal processes of the BSC; structural capital, which
correlates with the development of the BSC personnel.

Keywords: balanced scorecard (BSC), economic value added (EVA), consolidation, intangible assets, valuation.
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KOHCoONgAUIA OUIHOK AOOAHOI BAPTOCTI
TA 35AJTAHCOBAHOI CUCTEMU NOKA3HUKIB NIANPUEMCTBA

llonoe O. €.
Cepdrokoea I. B.

KoHconigauia Ta y3rogXeHHs Takux nNigxodiB A0 CTpaTeridyHoro ynpaeniHHA, Sk gogaHa BapTicTb (EVA)
Ta 3banaHcoBaHa cucrtemMa nokasHukis (BSC), € akTyanbHMM 3aBAaHHSIM, L0 BUPILLYETHCA B NPOLECH OLiHIOBaHHSI
BapTOCTi NignpuemcTBa. Take y3romKeHHs, 9K NpaBunio, 30iINCHI0ETLCH NPOCTUM BKNtoYeHHAM EVA y (biHaHcoBY koM-
MOHEHTY cucTemMun nokasHukis. OgHak 3a Takoro BMpiLLeHHsA NpobnemMn He BUHMKAE CUHepreTuYHoro edekTy Big no-
€4HaHHA OBOX MiAXOAIB Yy €ANHY CUCTEMY B3aEMHOMO MOCUMEHHS MO3UTUBHUX BNACTUBOCTEN KOXHOrO MeToay.

© 0. Popov, I. Serdyukova, "EkoHomika possuTky" (Economics of Development), Ne 1 (73), 2015
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MeTolo cTaTTi € BU3HA4YEHHSA CTPYKTYpW B3aeMO3B'A3KiB y npoueci koHconigauii EVA i BSC nig vac ctpaTte-
riYHOro ouiHBaHHA BapTOCTI NiANPMEMCTBA.

EVA € cTpaTteriyHum opieHTVpPOM B ynpasriHHI NiANPMEMCTBOM, OPIEHTVPOM Ha 3aLikaBneHiCTb iHBecTopiB Y 6i3-
Heci. BSC Bkntoyae B cebe NokasHUKM 1 iHOMKaTOPW, sKi XapakTepuaytoTb YOTUPU acnekTu: acrnekT KIieHTa — 3a40Bo-
NEHICTb CrnoXmBaya Ha KIOYOBMX CEerMeHTax NPOAYKTOBOrO PUHKY; BHYTPILLHBOrOCNOAaPCLKUA acnekT — BU3HAYEHHS!
MpoLECiB, SKi MOXYTb 3abe3neunTu NignpUEMCTBY BUKITHOYHI KOHKYPEHTHI NepeBaru; acnekTt iHHOBaUji i HaBYaHHS —
npouecu, siKi A03BONATb OCATHYTU NOAAMNbLUIONO NOKPALLEHHSA CTaHy NiAnpueMcTBa; iHAHCOBMI acneKT — OLiHI0-
BaHHA nignpuemcTtBa 3 OOKy iHBECTOPIB, BIACHUKIB | BULLOTO MEHEKMEHTY.

3anponoHoBaHo y3aranbHeHy cxemy koHconigauii EVA i BSC, sika gossonsie: a) BusHavath giHaHCOBI NMOKa3HNUKN
OiSnNbHOCTI, siKi BigoOpaxatloTb KIMHOYOBI rPOLLUOBI NOTOKU MiXK CMOXMBaYamMu NpoAyKLii i BHYTpPiLIHIMK npouecamMu nig-
npuemcTea; 6) rpyHTOBHO OOPMyBaTU OPIEHTMPU PO3BUTKY NiANPUEMCTBA — CTpATErivHi Lini Ta 3aBOaHHS BOOCKOHA-
NEHHSA TeXHIKO-TeXHoNoriYHoI 6a3n, HaB4YaHHS nepcoHany abo, MOXNUBO, 3ropTaHHA BUPOOHMLUTBA, MOro 3nNnUTTS
3 iHWKm BisHecom abo npogax; B) ouiHnT EVA 3 ypaxyBaHHSM AaHWX Npo HeMaTepianbHi pecypcu, Ski hopMyroTbCst
nig Yac poboTn 3i cnoXkMBayamy NPOAYKLii 1 y BHYTPILLHIX npouecax.

OO6r'pyHTOBaHO PO3MNOAin BCi€i CYKYNHOCTI HEMaTepianbHMX akTMBIB Ha TPU CKNagoBuMX: AiNoBa penyTadis,
WO HanexaTb [0 KMieHTCbKOoi cknagoBoi BSC; ob'ekTn iHTenekTyanbHOI BNACHOCTI, WO HanexaTb OO0 BHYTPILLHIX
npouecis BSC; cTpykTypHWUI kaniTan, Skui cniBBigHOCUTLCA 3 po3BUTKOM nepcoHany BSC.

Knrouosi crosa: 36anaHcoBaHa cuctema nokasHukis (BSC), nogaHa Bapricte (EVA), koHconigauis, Hemate-
pianbHi akTUBW, OLiHKa BapTOCTi.
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KOHCONMAAUUA OLLEHOK JOBABJIEHHOM CTOUMOCTH
U CBANTAHCUPOBAHHOW CUCTEMbI MOKA3ATEJNEN NPEANPUATUA

lonoe A. E.
Cepdrokoea U. B.

KoHconuaaumsa n cornacoBaHue Takux noaxodoB K CTpaTerniyeckoMy ynpaeneHuio, kak 4oGaBneHHass CTOUMOCTb
(EVA) n cbanaHcupoBaHHasa cuctema nokasartenen (BSC), sBnsAOTCS akTyanbHOW 3adaden, KoTopasi pellaeTcs
Mpu OLEHKE CTOMMOCTU NpeanpusTus. Takoe corracoBaHue, Kak NPaBumo, OCYLLLECTBNSAETCS NPOCTbIM BKIOYEHMUEM
EVA B (prmHaHCOBYO KOMMOHEHTY cucTeMbl nokasdaTenen. OgHako npu Takom pelleHun npobrnembl He BO3HWKaeT
CUHepreTuyeckoro addpekTa OT coveTaHns ABYX MOAXOO0B B €AMHCTBEHHYH CUCTEMY B3aMMHOMO YCUIEHUS NO3NTUB-
HbIX CBOMCTB Ka)kgoro metoaa.

Llenbto ctatby sABNsieTCA onpeneneHne CTpyKTypbl B3auMocBsa3en npu koHconuaaumm EVA n BSC B npouecce
cTpaTernyeckomn oLeHKM CTOMMOCTU NpeanpuUaTus.

EVA aBngeTtcs cTpaTernyeckum opyueHTMpoM B ynpasneHum npeanpustmem, OpueHTUPOM Ha 3auHTepecoBaH-
HOCTb MHBECTOPOB B GunsHece. BSC BknovaeT B cebsi nokasatenu n MHAVKATOPbI, KOTOPbIE XapakTepusyoT YeTbipe
acnekTa: acnekT KMMeHTa — yAOBNETBOPEHHOCTb NOTPEOUTENS Ha KITKOYEBbLIX CErMEHTaxX MPOOYKTOBOrO pbIHKA; BHYTPU-
XO3AWCTBEHHBIA acnekT — onpeaeneHne npoueccoB, KOTopble MOryT ob6ecneynTb NPeanpUaTUI0 UCKIYUTENbHbIE
KOHKYpPEeHTHble NpeuMyLLEecTBa; acnekT MHHOoBauUui 1 y4ebbl — npouecchl, KOTopble NO3BONAT AOCTUYL Nocrneayto-
LLero ynyylleHUsi COCTOSIHUA NPeanpuaTUsi; (MHaAHCOBLIM acMeKT — OLeHKa NpeanpusTus CO CTOPOHbI MHBECTOPOB,
BMagenbLeB M BbICLLIEr0 MEHEIKMEHTA.

MpeonoxeHa o6o6weHHasa cxema koHconvaaumm EVA n BSC, koTopasi no3BonsieT: a) onpegensate uHaH-
COBble MoKasaTenu gesTeNnbHOCTH, oTobpaxatoLme KroyeBble AeHeXHble NOTOKM Mexay notpebutensamMmm npoayk-
UMM 1 BHYTPEHHMMU MpoLeccamy npeanpusitus; 6) o6cToaTenbHO (hOpMUPOBaTL OPUEHTUPLI Pa3BUTUSA NPeanpus-
TUSI — CTpaTErM4Yeckne Lenu 1 3agaym yCoBEpPLLEHCTBOBaHMS TEXHUKO-TEXHOMOrMYeckorn 6a3bl, y4ebbl nepcoHana unu,
MOXeT OblITb, 3aKpblTUe MPOU3BOACTBA, €ro CrnvsHne ¢ Apyrum GusHecoM mnu npodaxy; B) oueHutb EVA ¢ yyetom
AaHHbIX O HeMaTepuarnbHbIX pecypcax, KoTopble hopMupyLoTCsa Npu paboTe ¢ NoTpebuTensamMmn NPoayKUUM 1 BO BHYT-
PEeHHUX npoLeccax.

OBoCHOBaHO pacnpenerneHne BCce COBOKYMHOCTU HEMaTEpUarbHbIX aKTVBOB Ha TPW COCTaBIAOLLMX: AETIOBYIO
penyTaumio, KoTopasi OTHOCUTCS K KMMEHTCKOM cocTaBnsitoen BSC; 06bekTbl MHTENNEKTyarnbHOM COBCTBEHHOCTH, KOTOpbIE
OTHOCHATCS K BHYTPEHHUM npoueccam BSC; cTpyKTypHbIv kanuTan, KOTOpbIi COOTHOCUTCH C pa3sBuTMeM nepcoHana BSC.

Kntoyesnie criosa: cbanaHcMpoBaHHas cuctema nokasartenen (BSC), nobaeneHHas ctoumocTs (EVA), KOHCO-
nuaaums, HemaTepuarnbHble aKkTMBbI, OLleHKa CTOMMOCTH.
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Consolidation, i.e. the combination and coordination of
such approaches to strategic management as value added, EVA,
and the Balanced Scorecard, BSC, is an actual issue to be solved
in the valuation of an enterprise.

R. Kaplan and D. Norton [1; 2] proposed to evaluate the
activities of the enterprises in terms of four perspectives: financial,
customer, internal processes, learning and staff development.

Financial performance — return, various types of profitability, costs
and their components, as well as their integrating added value,
must be causally related with the indicators of other groups. The
proposition for a combined use of EVA and BSC (the Balanced
Scorecard) is found in the works by, M Ampuero, O. Bobkova,
O. Gusev, E. Lednev, K. Redchenko [3 — 7] and others. As a rule,
such compliance is made by simple inclusion of EVA in the financial
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component of the scorecard. However, this way of solving the
problem does not provide synergies from combining the two appro-
aches into a single system, the mutual reinforcement of positive
properties of each method. On the contrary, it increases the main draw-
back of the BSC which is the complexity of the coordination of
financial indicators with parameters that do not have price value.

The purpose of this article is to determine the structure of
interconnections in consolidation of EVA and BSC in the process
of strategic valuation of an enterprise.

The most common of the existing indicators designed for
assessing the process of creation of the value of a company is EVA.
This is, on the one hand, due to the fact that this indicator combines
the simplicity of the calculations with the possibility of determining
the value of an enterprise as a whole as well as its individual units [8].
It can also be an indicator of the quality of management decisions:
a constant positive value of this index indicates an increase of the
enterprise value, while a negative one shows its reduction.

EVA is a strategic reference point in the management of
a company, a reference to the interest of investors in the business.
Positive dynamics of the indicator means that the business is de-
veloping more efficiently in financial terms than the market as a whole.
Thus, when EVA is growing, the investment attractiveness of the
company increases and the interest of foreign investors to it rises.
Conversely, if a steady negative dynamics of the indicator occurs,
then we can talk about the reducing value of the enterprise. How-
ever, this indicator does not answer the questions of how the value
is to be increased, what approaches are to be used for this purpose
and, most importantly, how the interests of other parties involved
in the performance of the enterprise should be taken into account.

The result of the activity is influenced by various different
factors. They should be classified at first as factors of external
and internal environment [9]. The first group of factors, as a rule,
is not controlled by the management of the enterprise and can
only be monitored. External factors that affect the activity of the
enterprise may be: the level of investment, marketing, financial,
operational and organizational risks; changes in interest rates on
loans; changes in tax rates. Internal and partly coordinated by the
management may be: the rate of growth of sales of products or
services; the growth rate of the gross or net income; the increase
in net assets value and others. The choice of specific factors in-
creasing the value requires a complete analysis of all the available
enterprise's tangible and intangible assets and ranking them accor-
ding to their impact on the income of the enterprise, that is identi-
fication of the so-called competitive advantages, competencies of
the enterprise.

Alternative strategic objectives should be developed and
the most appropriate of them should be grounded, taking into
account the current and expected situation in the external environ-
ment. Such parameters should be considered as: a specific type
of the economic activity; the phase of the life cycle of the enterprise
and its products; the structure of the invested capital; the level of
the resource input; the level of the technical and technological
equipment of the enterprise; the policy of risk management; and so
on. Then an implementation plan for the strategy should be deve-
loped with the division by centers of administration responsibility,
operational and functional management. Meanwhile, the basic
principles of motivation for managers, the size of the possible rewards
for positive results should be defined depending on the level of
changes of EVA. At the same time, co-management technologies
should be implemented, in particular, the balanced scorecard (BSC),
cost-benefit analysis, the process of distribution of overheads.

The advantage of the BSC over other approaches is the
integration of financial performance and non-financial indicators
by taking into account the causal relations between the results
and the factors of which they are formed. The BSC includes
performance and indicators that characterize four aspects, the
strategic perspective according to R. Kaplan and D. Norton [2; 10]:
the aspect of the client, i.e. customer satisfaction in the key seg-
ments of the food market; the internal business aspect, i.e. iden-
tifying the processes that can provide the enterprise with excep-
tional competitive advantages; the aspect of innovation and learning,
i.e. the processes, which enable the company to achieve further
improvement; the financial aspect, i.e. the evaluation of the
company on the part of investors, owners and top management. The
balance in the concept of the BSC occurs due to the relations
between monetary and non-monetary indicators, strategic and

operational levels of management, internal and external aspects of
the enterprise performance. A generalized scheme of combining
EVA and BSC is shown in Fig. 1.

Finances

Top management and shareholders |
\l/ Internal
Strategic goals and objectives | processes

Vv

Learning and development

Customers

Fig. 1. A generalized scheme of consolidation of EVA and BSC

According to the scheme in Fig. 1 consumers of products
and internal processes of the enterprise form cash flows that are
reflected in the financial indicators. On their basis EVA is calculated
taking into account data on intangible resources, which are formed
while working with consumers of products and in internal processes.
Considering the existing index of EVA and forming, on this basis,
the owners' vision of the enterprise, development indicators are
formed, i.e. strategic goals and objectives of improving the technical
and technological base, staff training or maybe closing the pro-
duction, its merger with another business or selling it.

The achievement of the required performance of other
perspectives that describe the company's strategy from the quali-
tative point of view, lead to the improvement of financial results.
From the standpoint of the process management it requires that
indicators of the perspectives of the customer, internal processes
and staff development have a value component. The authors be-
lieve that it is possible and reasonable in such a situation to divide
the aggregate intangible assets, i.e. goodwill in the broad sense of
this word in the terminology used in EVA [11], into three compo-
nents: business reputation relating to the customer component;
objects of intellectual property that relate to internal processes;
structural capital, which relates to staff development (Fig. 2).

1
1 BSC :
1

1
\ -
| | | | Internal | | Leaming, | !
. Customer processes develop- 1
1 ment :
: Busingss Objects of intellectual Structural 1
1 reputation property capital :
1 T | T

1
1
| 1
! |
1
! | EVA | i

Fig. 2. Dividing the aggregate intangible assets
in the consolidation of EVA and BSC

Such division (Fig. 2), to a certain extent, is a compromise
between the legal form and economic substance of intangible
assets. Some of them are not legally subject to accounting, but they
are important for strategic planning and therefore are included in
management accounting. Primarily this relates to the structural
capital. Intellectual property objects are subject to accounting, but
include the trademark, the cost of which is related with the business
reputation of the enterprise. At the same time, the concept of bu-
siness reputation is found in the Civil Code but is not available in
the accounting standards. In international and national valuation stan-
dards classification of intangible assets is given in terms of their
ability to create added value, i.e. based on the concepts of capital.
On this basis the following elements are selected : rights, the essence
of which is determined by the terms of a written or verbal agreement
made in the implementation of trade and economic operations;
relationships that have no contractual basis and are developed as
aresult of joint activities in the work teams, with customers, sup-
pliers, distributors, etc.; intellectual property, exclusive rights to
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which can be bought or sold; not identified assets that generate
excess income over industry average profit with the accounting of
value of the identifiable assets.

Regulations for the valuation of intangible assets in ac-
cordance with regulatory documents are not related to strategic
planning. Situations covered by these documents are the following:
the purchase or sale of the ownership rights to intellectual property;
contribution into the share capital of the company; making decisions
regarding changes in the share capital; the alienation of the property,
including enforcement associated with reorganization, liquidation,
bankruptcy of the company; determination of the value of integral
property complexes in privatization; the determination of the property
share in the Charter capital in a merger or division of an enterprise,
and also concluding contracts on joint activity; evaluation of a pledge
in order to obtain credit; determination of damage caused by
violation of property rights to objects of intellectual property; other
civil-legal relations under the law. Strategic management of the
company is not subject to legislative formalization, which is another
argument in favor of the possibility of free distribution of intangible
assets in different groups.

Structural capital is formed by systematized knowledge
including: know-how separated from the individual workers of the
enterprise; rights to the objects of intellectual property; information
resources; instructions and techniques for procedures; a docu-
mented system of the organization of the enterprise performance.
Sometimes organizational, innovational and process capital is
selected as part of structural capital. Thus, structural capital is quite
formal, but not registered as intellectual property, it is distributed
freely within the enterprise, but under certain conditions can also be
transferred beyond the organization that created it.

Classification of intangible assets provides different grounds
and indications in the division of them into target groups. As can be
assumed, this is caused by the heterogeneity of intangible assets
themselves. In particular, such intellectual property as trademarks,
service signs, tradenames can be dividecl in a separate group as
a means of individualization of a legal entity, can enter the market
of the capital as items of additional profit in performing the functions
of sales, but at the same time they should be regarded as intellec-
tual property. Information resources, that are the elements of structural
capital, can be classified as computer programs and, in their turn,
be part of intellectual property.

Instructions, procedures, the system of organization and
execution of works are organizational management secrets, know-
how for confidential use and based on this, in value and partially in
accounting terms they can be intellectual property. Thus, in its pure
form only those positions that are based on relations between
people both inside the enterprise and outside it, or on the individual
characteristics and abilities of the employees can't fully have a legal
justification for inclusion in the company's balance sheet. But on the
basis of the international valuation standards they may also be
valuated as relationships, which are usually not contractually groun-
ded, however, only for the purpose of management accounting.
Therefore, in the analysis of intangible assets the main focus should
be made on those components that are the basis for the formation
and solution of strategic tasks. After all, in essence intangible assets
act in the form of the amount of synergy effects, which are formed
in the process of integrated and complementary use of separate
factors of production. Accounting of such effects in most cases
significantly increases the real value of total assets in the form of an
integral property complex and its economic activities, business.

In the proposed scheme of dividing total intangible assets
(see Fig. 2) business reputation is clearly related to customers aspect
of the BSC. This stands for the expectation from the side of external
partners — buyers of products, raw material suppliers, investors,
distributors and so on, a certain conduct in making economic ties.
The best-known indicator describing business reputation of the
enterprise is the cost of rights to trademarks and brand names.

In foreign literature they are called trademarks and brands.
Like in the US they register trademarks of three types [12, p. 138]:
service marks, which are used for sales and advertising purposes;
collective marks, that are used to identify goods or services of
members of the industrial and trading group; certification marks,
which are used for certification of geographical origin or other
distinctive characteristics of goods or services. The cost of trademarks
of such companies as "Coca-Cola" and "Marlboro" is about $48 bil-
lion, and that of "IBM" is $25 billion. Even here the sectoral impact
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on the value of business reputation is noticeable. The highest
importance it has in the trade and material-logistical supply, where
a high degree of recognition is required for a wide range of consu-
mers who do not always have complete information on the entire
market. The lowest meaning the cost of the trademark has in the
production of industrial goods, as there is a much more narrow
range of competing businesses about which possible consumers
are quite well informed. In this regard, and also due to the fact that
the cost of trademarks of domestic manufacturers in all industries is
relatively insignificant, we consider it reasonable to recommend the
use of the BSC, in the customers perspective, as the main indicator
of the value of business connections.

Without stable business connections there are difficulties in
using many of the competitive advantages that exist at the enter-
prise. Especially such connections are important for the economies
of the former Soviet Union countries. The existence of stable busi-
ness connections provides significant advantages, that, ultimately,
have a value expression. These advantages are manifested in passing
the information directly to individuals who can make decisions either
in favor of the enterprise products or the provision services of
financial, procuremental, informational nature. Business connections
can be divided into formal, i.e. secured in contracts with partners,
suppliers, customers; and informal, i.e. personal contacts with
employees of other enterprises and organizations, which can have
an impact on the economic activities of the enterprise. Personal
contacts are not always possible to estimate or even show in the
calculations, therefore, we should focus in the future on formal
connections. However, in this case, for presenting connections with
the customer as an intangible asset, it is necessary that the
customer and the producers have access to a direct two-way
communication, sufficient information about each other. In the best
case, it is desirable to have experience of working together.There
should be a grounding for expectation or continuation of joint
activity that brings mutual benefits. The cost of customer intangible
asset is linked to the mathematical expectation that specific cus-
tomers will bring the manufacturer an additional amount of income
during the calculation period. It distances agency intangible assets
from the trademark, which brings additional income without binding
it to a specific client.

Thus, a generalized scheme of consolidation of EVA and
BSC is offered which makes it possible: a) to determine the financial
performance indicators, which reflect the key cash flows between
consumers and internal processes of the enterprise; b) to thoroughly
form guidelines for the development of the enterprise, i.e. strategic
goals and objectives of improving the technical and technological
base, staff training or maybe closing of production, its merger with
another business or selling it; to valuate EVA taking into account
data on intangible resources which are formed while working with
customers and in internal processes. The division of the total intan-
gible assets into three components is grounded: business reputation
which is related to the customers component of the BSC; objects of
intellectual property related to the internal processes of the BSC; struc-
tural capital, which correlates with the development of the BSC staff.

An area for further research is the rationale of the metho-
dological approach to the valuation of intangible assets.
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3HAYEHHA CTUMYINTIOBAHHA NMPOOAXIB Y OCAIMHEHHI
CTPATEIYHUX WINEN PO3OPIEHOI TOPIIBI

MenbHukosuy O. M.
KOcynoea O. B.

HecTtabinbHicTb noniTMyHoro crtaHoeBuwa B YKpaiHi HeraTMBHO BNAMBAE Ha BCi chepn eKOHOMIKM KpaiHw,
y TOMY YMCTi HA CEKTOp po3apiOHOI TopriBni. HecnpusaTnuBei pMHKOBI YMOBM BUMaratoTh Bif MiANpUEMCTB po3apiOHOi
TopriBni, 3 0ogHOro 60Ky, CKOPOYEHHsI BUTPAT, a@ 3 iHLIOr0 — akTUBHUX MapPKETUHIOBUX Aii ANS YyTPUMaHHSA HasBHUX
KOHKYPEHTHMX no3uuin. 3 Lieto MeToto nignpuemcTaam po3apibHOT TOpriBni cnig 3BepHYTU yBary Ha CTUMYIOBaHHSA
npogaxis, sike NOTPeOye BiHOCHO HEBENUKMX BUTPAT.

CyuacHa HaykoBa niTepaTypa po3rnggae CTUMYNIOBaHHA MpodaxiB K Ayxe OOMeXeHWNA iHCTPYMEHT, He
BUSIBNSAOYN BCbOrO MOro noteHuiany. 3rigHo 3 BU3HaYeHHAM CTUMYINIOBaHHSA NPOAaXiB, MOXHA BUAINUTK Taki KOro
3ararsbHi 03HaKku, SK: CPSIMOBAHICTb Ha TPBOX YHACHUKIB PUHKY, HAsIBHICTb NEBHOMO 320XOYEHHS!, CNIPAMOBAHICTb Ha Npu-
CKOPEHHSA npogaxis i/abo 306inblUeHHs iX 06cary, HeranHU pesynbTaT Ta KOPOTKOCTPOKOBUIA edbekT, TMMYyacoBa fis

© MenbHukosuy O. M., FOcynosa O. B., "EkoHomika possuTky" (Economics of Development), Ne 1 (73), 2015



EKOHOMIKa mignpmremMcTBa Ta yrpas/iiHHA BUPODHVIL TBOM

/1

Ta HeperynsapHun xapaktep. CTUMynoBaHHA NpoAdaxiB y CyyacHin nitepaTtypi YacTile po3rnsgarTb i3 TOUKKU 30py
BMPOOHMKa, | nepeniyeHi xapakTepmMCcTUKM BinbLL NpUTaMaHHi AN BUPOOHUKIB.

ABTOpM AaHoi CTaTTi HanonsiraloTb Ha TOMYy, WO pOSfib CTUMYNIOBaHHA NpoAaxiB Ans po3apibHux Top-
roBeribHUX Ta BUPOOHUYMX MiIONPUEMCTB HE € OAHaKOBOW. [leTanbHe MOPIBHAHHA OCOGNMBOCTEN CTUMYIHOBAHHS
npogaxie nignpuemcTeaMm po3apidHOI TOpriBni Ta BUPOOHUYMMK MiANPUEMCTBaMM 3aCBig4unIo, WO BOHM BiOpi3HAOTLCA
psgom o3Hak. Tak, nignpuemcTa po3gpibHOT TopriBni BUKOPUCTOBYIOTb CTUMYOBAHHA NPOAaXiB MOCTIMHO Ta pe-
rynspHo, Ha BiAMiHY Bif BUPOOHMYMX MIANPUMEMCTB, AN SAKUX YacTe 3aCTOCYBaHHS CTUMYMSAUIMHUX akuin MoXe npu-
3BECTM [0 HeraTUBHMX HACHigKIB Y AOBroCTPOKOBOMY nepiogi. | SiKLwo BUPOBHMYI MigNpMEMCTBA OYiKYOTb HEramHoro,
ane HeTpuBaroro pesynbTaTy Big CTUMYNIOBaAHHS NPOAaxiB, TO MianpuemcTea po3apibHOI TopriBni MOXyTb po3pa-
XOBYBaTWU TaKoX i Ha BiATEPMIHOBaHi NMO3WUTUBHI Hacnigku, 30Kpema 3poCTaHHsS NOMWTY Ha TOBapw BriacHOI TOpPro-
BEnbHOI Mapku abo karteropito ToBapy. OKpiM TOro, CTUMYMOBaHHSA MpoAaxiB MOXe BMKOPUCTOBYBaTUCH AONSA
DOCSAIrHEHHS TaKMX OOBroCTPOKOBUX Linewn, siK NiABULWEHHS KOHKYPEHTOCNPOMOXHOCTI, MOCUNEHHS NOSANBbHOCTI NO-
KynuiB Ta 3MiLlHEHHSA NO3ULiOHYBaHHsS GpeHaa marasuHy.

Knroyosi ciioea: CTUMynOBaHHS NpoAaxis, CTUMYNOBaHHA 36yTy, NPOMOaKL,ii, MapKeTUHIroBi KOMYHiKaLlii.
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3HAYEHUE CTUMYJIIMPOBAHUA NMPOOAX B JOCTUXEHUN
CTPATEMMYECKMX LENEW PO3HUYHOWU TOPIrOBIU

MenbHukoesuy E. H.
KOcynoea O. B.

HectabunbHOCTbL NONUTUYECKOM CUTyaumn B YKpavHe oTpuuaTensHO BNMSeT Ha Bce cdepbl IKOHOMUKA, B TOM
yMCrie Ha CEKTOp PO3HMYHOWM TOProBnn. HebnaronpusaTHble pbIHOYHBIE YCIOBUSA TPEBYOT OT NpeanpuaTUA PO3HUYHOM
TOProBnu, C OAHON CTOPOHbI, COKpaLLEeHUs n3aepxek, a C APYyron — akTUBHbIX MapKETUHIOBbLIX AEWCTBUIA MO yaep-
XaHUIO CYLLECTBYIOLLMX KOHKYPEHTHbIX no3uumii. C 3TOW Uenbio PO3HUYHBLIM TOProBbIM NPeanpusaTUsSM criegyet
06paTnTb BHUMAHWE Ha CTUMYNUPOBaHME NpoAax, KOTopoe TpebyeT OTHOCUTENBHO HEBONbLUMX 3aTpaT.

CoBpeMeHHasa Hay4yHas nuTepaTypa paccMmaTtpuBaeT CTUMYNMpOBaHWE NPOAaX KaK OYeHb OrpaHWYEeHHbIN
WHCTPYMEHT U He eMOHCTPUPYET BCero ero noteHuuana. CornacHo onpeaeneHsm CTMMYNMPOBaHMS NPOAaK, MOXHO
BbIAENUTb Takne ero obLime 0COOEHHOCTU: HaMPaBNEHHOCTb HA TPEX YYaCTHMKOB PbiHKA, HAanM4ue onpeaerieHHoro
MOOLLIPEHMS, HaLeNeHHOCTb Ha YCKOPeHWe Npodax uunu yeenuyeHne nx obbema, MOMeHTarbHbIA pesynbTaT 1 KpaTKo-
CPOYHBIN 3DEKT, BpeMeHHOe AEeNCTBUE N HeperynspHbli xapaktep. CTuMmynuposaHue nNpogax B COBPEMEHHOM
nuTepaTtype 4alle paccMaTpvBalOT C TOYKU 3pEHUs NMPoM3BOAMUTENS, U NepeyncrieHHble ocobeHHocTn B Gonbluen
CTeneHn CBONCTBEHHbI MPOU3BOAUTENSAM.

ABTOpPbI AaHHOW CTaTbW HacTanBatloT Ha TOM, YTO POfib CTUMYMNMPOBaHUS NPOAAXK ONA PO3HUYHBIX TOProBbIX
N NPOU3BOACTBEHHbIX NPeAnpuUAaTUA He oanHakoBa. [1oapobHbIN aHanM3 ocobeHHOCTEN CTUMYNUPOBaHUSA Npogax
npeanpuaTUAMN PO3HUYHOW TOPrOBNN U NPOU3BOACTBEHHLIMW NPEANPUATUSMUN MOKasar, YTO OHW OTMMYaKTCA PSaoM
npu3Hakos. Tak, NpeanpuaTUs PO3HUYHOW TOProBMM UCMOMb3YIOT CTUMYMMPOBaHME NPOAAXK MOCTOSAHHO U PErYnsipHO,
B OTNMYMe OT MPOU3BOACTBEHHbLIX MPeanpUATUA, ANS KOTOPbIX YacToe UCMOoMb30BaHWEe CTUMYMUPYIOLWUX akuui
MOXET NPUBECTM K HEeraTvBHbLIM NOCNeACTBMAM B AONTOCPOYHOM nepuoge. W ecnv npousBoAcTBEHHbIE NPeanpuaTUS
OXMAAKT MOMEHTAaNbHOIo, HO HEMPOOOIPKUTENBHOIO pe3ynbTaTa 0T CTUMYNMPOBAHWS Npogax, TO NpeanpuaTus
PO3HNYHOWN TOPrOBMN MOTYT PAcCUMTLIBATL Takke Ha OTCPOYEHHbIE MONOXUTENbHbIE NOCNEeACTBUS, B YHACTHOCTU POCT
cnpoca Ha ToBapbl COBCTBEHHbLIX TOProBbIX MapoK Unu kaTeropuio ToBapa. Kpome Toro, CTMMynupoBaHue npoaax
MOXEeT MCNonb30BaTbCA AN JOCTUXEHUS TaKMX JOSTOCPOYHbIX Lienen, Kak NoBbleHne KOHKYpPeHTOCnocobHOCTH,
yCcuUneHue nosinbHOCTM NOKynaTtenen n ykpenrneHue no3vumoHMpoBaHmsa bpeHaa marasvHa.

Kriroyesnie crioga: CTUMYNUPOBaHWE Npoaax, CTUMYNMPOBaHUS cObiTa, MPOMOAKLMK, MAapKETUHIOBLIE KOM-
MYyHUMKaLuK.
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THE ROLE OF SALES PROMOTION
IN GAINING STRATEGIC OBJECTIVES OF RETAIL TRADE

O. Melnykovych
O. Yusupova

Unstable political situation in Ukraine negatively affects all the sectors of the economy, including the retail
sector. Adverse market conditions require, on the one hand, reduction of retailer's costs, and on the other hand,
active marketing efforts to retain the competitive position. For this purpose retailers should consider using sales pro-
motion as it requires relatively low expenses.

Modern scientific literature considers the sales promotion as a very limited tool, and does not show its full
potential. According to the definitions of sales promotion one can identify its common characteristics: the focus on
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three market participants, the availability of incentives aiming to accelerate and/or increase sales, instant results
and a short-term effect, a temporary effect and irregularity. Sales promotion in the modern literature is mostly seen
in terms of the manufacturer, and the listed characteristics are more valid for the producers.

The authors of this article insist that the role of sales promotion for retail and industrial enterprises is not the
same. A detailed analysis of sales promotion features induced by retailers and manufacturing companies showed
that they differ on a number of grounds. Thus, retailers rely on sales promotion constantly and regularly, as opposed
to industrial enterprises, for which frequent use of promotions may lead to negative consequences in the long run.
While factories are expecting instant but not long-lasting results from the sale promotions, retailers can also count
on the delayed positive effect, such as growth in demand for private labels or a product category. Moreover, sales
promotion can be used to achieve long-term goals such as increasing competitiveness, enhancing customer

loyalty and strengthening the brand positioning of the store.

Keywords: sales promotion, promotions, marketing communications.
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HecTabinbHicTb NoniTMYHOro craHoBuLa B YKpaiHi Hera-
TMBHO BMNMBAE Ha BCi chepy eKOHOMIKV KpaiHW, Y TOMY YMCHTi Ha Cek-
Top po3apibHoi Toprieni. O6opoT po3apibHOI TopriBmi y nopis-
HSIHHUX UiHax 3a 2014 pik cTtaHoBuB 91,4 % BigHocHO 2013 poky.
TeHAeHUis OO0 3MeHLWeHHs OobOopOoTy CMoCTepiraeTbCs 3 JUMHS
2014 poky i HanpukiHUi poky Byna BnacTuBOK Maike ANS BCIX
obnactel kpaiHu. Lle BnepLue 3a ocTaHHi 5 pokiB po3apiGHa Topris-
NS AEMOHCTPYE CKOPOYEeHHSA 0BopOTY, y nornepeaHi poku (NoYnHaoum
3 2010 poky), HaBMaku, cnocTepiranock nuLie 3pocTaHHs [1].

Hecnpuatnuei puHKOBiI yMOBW BUMaratoThb Bif NiaANpueMcTs
po3apibHoi Toprieni (MPT), 3 ogHoro 6oKy, CKOPOYEHHS BUTPAT, a 3 iH-
LLIOTO — @KTUBHWUX MapKETUHIOBKX Aili AN YTPUMaHHS HasiBHUX KOHKY-
peHTHMX no3uuin. 3 uieto meToto NPT cnig 3BepHYTW yBary Ha CTu-
MyrtoBaHHs npogaxis (CI1), sike noTpebye BIOHOCHO HEBEMWKVX BUTPAT.

CyuacHa HaykoBa nitepatypa onvcye CI1 sk apyropsagHui
IHCTPYMEHT MapKeTUHIOBMX KOMYHIKaLii, He BUSIBNSAYM BCbOrO
noro noteHuiany. Lle nos'asaHo, y nepuwy yepry, 3 Tum, wo CI1
y GinbLIOCTi BUNAaKiB po3rnNsaAatoTb i3 TOYKM 30pY MiANPUEMCTB-
BMPOOHWKIB, ANA AKMX MOXINMBOCTI BUKOPUCTaHHS [aHOrO iHCTPY-
MEHTY i cnpaegi € gewo obmexeHumu. MpoTe, Ha oyMKy aBToOpIB,
ana NPT ctumynioBaHHS NpodaxiB Mae 0cobnmee 3HaYeHHs i Moxe
BMKOPUCTOBYBaTUCb SIK CTPaTEriyHO BaXNMBUIA iHCTPYMEHT Map-
KETUHrOBMX KOMYHiKaLlin.

CI y cBoix poboTax posrnsgany Taki BiTYM3HsHI Ta 3a-
pybixHi HaykoBui i npakTuky, sk J1. BanabaHosa, O. KpyTyLukiHa,
B. boxkoBa, 0. MenbHuk, A.[HenaH, A. Tpoagek, [.KammiHc,
P. Mannin, A. Knimin, XX.-XK. JTam6eH, O. Mainbopoga, T. NMpumak,
€. Powmar, [. Wynsby, b. Bapic [2 — 12] Ta iH.

CyTHicTb Ta 3HadveHHs CI1 3a3Bumyanm pos3rnsgalTbes
aBToOpaMu B paMKax OOCHISKEHHA MapKETUHIOBOI KOMYHiKaLinHOI
noniTUK1 NiANPUEMCTB K OAHOro 3 ii enemeHTiB. 3HayHy yBary
HaykoBUi MpuainsaTe NopiBHAHHIO CI1 3 iHWWMMKM enemeHTamu
MapKEeTUHIOBMX KOMYHIKaUii: i3 peknamoto, 3B's3kamMu 3 rpomag-
CbKIiCTIO, MPSMUM MapKeTUHIoM ToLwo. [lo TOro X aBTopu y CBOIX
poboTax YacTo He PO3MEeXOBYIOTb Ta He MopiBHIOKTE 3MicT Cr1,
O 34iMCHIOTb TOProBenbHi Ta BUPOOHWYI mignpuemcTea, a pos-
rmsapaTe Cl y 3aranbHOMy BUMMSAi SK YHiBEpCanbHWUM iHCTPY-
MEHT MapKEeTUHIOBUX KOMYHIKaLin.

Cnig 3ayBaXuTu, WO Yy BIiTYM3HSIHIA Ta POCINCHKIA HayKo-
Bill niTepaTypi BYKOPUCTOBYIOTb ABa TEPMIHW, SKi 32 CBOEID CYTTIO €
TOTOXHUMM: "CTUMYNIOBaHHS Mpodaxis” i "CTMMymntoBaHHA 30yTy".
Hanpuknag, T. MNpumak y cBoin moHorpadii [10] BukopucTtoBye
obunaBa NOHATTS AK CUMHOHIMIYHI. B aHrmoMoBHin nitepaTypi Lmm
[BOM TepMiHaM BiAMNoBiAae eayHe NoHATTA sales promotion. Y Tabn. 1
HaBeOeHO BM3HAYEHHs1 TepMiHa "CTUMyNoBaHHA npogaxis”, 3a-
NPOMNOHOBaHI Pi3HMMWU aBTOpPaMu.

Tabnuuga 1

BuzHauyeHHs TepMiHiB "cTUMyntoBaHHs 36yTy" Ta "cTMMynOBaHHA npopaxiB"”, 3aNnponoHoBaHi pi3HUMK aBTopamMun
[Definitions of the term "sales promotion" offered by several authors]

ABTOpU BusHauyeHHs
1 2
J1. BanabaHoBa, | CTuMyntoBaHHSA 30yTy — Lile KOPOTKOCTPOKOBI 3aX04M CMOHYKarbHOIO XapakTepy, CnpsiMOBaHi Ha Te, Wwob 3auikaBuTy MNOKynuiB
O. KpyTywikiHa |i y4acHukiB kaHany 36yTy kynyBaTu abo npogasaTv ToBapwu i nocnyru [2, c. 29]
B. BoxkoBa, CtumynioBaHHs 36yTy — Lie BUA MapKeTUHIOBOI AisiNbHOCTI, WO BUKOPUCTOBYE CMOHYKanbHi MpUiomu i 3acobu BnnvBy Ha LinboBy
tO. MenbHuk ayauTopio 3 METOK NPUCKOPEHHS i/abo 36inbLUeHHS Npoaaxy TOBapiB UM NOCAYr i HOCUTbL TUMYacoBuUiA xapakTep [3, ¢. 107]

O. Manbopoga

CtumynioBaHHs 30yTy — NPsSIMUIA 3acib NepeKkoHaHHsi, OCHOBOKO SIKOTO Cly)aTb 30BHILLHI CTUMYNW, @ He NpUTaMaHHi NPoayKTY
BacTUBOCTI. BOHM BUKNUKaOTb Y NIOAWMHW HeraHe 6axaHHsa kynutu Toeap [9, ¢. 53]

T. Mpumak CTymynitoBaHHsi 30yTy — Lie Pi3HOMaHITHI CnoHyKarbHi 3acobu (30ebinbLLoro KOPOTKOCTPOKOBI), MOKMNMKaHI NpuckopuTy i (abo) 36inb-
LIMTU NpoaaX OKpeMMX TOBapIB Yv Nocnyr cnoxveayam abo gunepam [10, c. 53]

€. Pomar CTumynioBaHHS 30yTy sik chopmMa MapKETUHIOBKX KOMYHIKaLi € CUCTEMOK KOPOTKOCTPOKOBUX CMOHYKamnbHMX 3aX0f4iB Ta MPUAOMIB,
CNpSIMOBaHWX Ha 3a0X0MeHHs1 Kynieni abo npogaxy ToBapy, LLO HabyBatoTb (hopMM A0AATKOBMX Mirlbr, 3py4HOCTEN, ekoHomil Towwo [11, ¢. 229]

A. KnimiH CrtumynioBaHHA 306yTy (sales promotion) — cnewjianbHi 3axoan, CNPSIMOBaHI Ha NPUCKOPEHHS KyniBni NOKynusamu abo iHTeHcu-

dikauilo npoaaxy npoaasLEeM, WO XapaKTepu3ylTbCs HasBHICTIO CTUMYNALINHOrO GOHyCy (CTUMYNY) | € YMOBOI Oro OTpu-
MaHHs. IMig 6GoHycoM po3yMitoTb PIBHOMAHITHI 3HWXKKMW, NOAAPYHKM, MPW3U TOLLO AMNs NMOKYNUIB, a TaKoX NpeMii, NoaapyHKu Ta iHLi
3a0X04eHHA ANs npoaasuis [7, €. 7]

KonekTus aBTO-
piB Pocicbkoro
E€KOHOMIYHOrO
yHiBepcuTeTy

CtumynioBaHHs 36yTy (CTUMYSOBaHHA NpoAaxiB) — Lie KOMMNEKC 3axOAiB i3 NPOCYBaHHSA NPOAAXIB 3a BCIM MapLUPYTOM pyxy
TOBapy — Bif BUPOGHMKA Yepes kaHanu 30yTy [0 crnoxuBaya — 3 METOK NpUCKOpeHHs 36yTy ToBapy. B ocHoBi aaHux 3axopgis
TNIEXUTb KOPOTKOCTPOKOBE 36iNbLUEHHS NPOAAXIB LUMSAXOM HafaHHS MoKy NeBHOI Buroam [13, c. 14]

im. I". B. MNne-

XaHoBa

A. lenaH, CTuMynioBaHHA 30yTy MOXHa po3rnaaaTh K KOMMNeKC TEXHOMOrIN, WO 3aCTOCOBYOTb MPOTArOM YCbOro XWUTTEBOTO LMKIY TO-
A. Tpoagek, Bapy AnS 34iMCHEHHS BMMBY Ha TPbOX YYaCHWKIB PUHKY (CMOXWBAYIB, TOProBeNbHUX NMOCEePeaHVKIB, TOProBenbHWA NepcoHan)
J1. Tpoagek i3 MeTolo 36inbLLeHHs 06cary NPoAakiB y KOPOTKOCTPOKOBOMY Mepiodi 3 OAHOHACHMM 30irbLUEHHSM KinbKOCTi HOBUX Nokynuis [4, ¢. 11]
XK.-K. NNamben | CtumynioBaHHS 36yTy BkNtovae B cebe BCi iHCTPYMEHTU 3a0X04EHHS, LLO 3aCTOCOBYIOTLCA hipMOO B MicLLleBOMY MacLuTabi He-

perynsipHo, Ans AONOBHEHHS Ta NOCUINEHHS pPeknamu Ta Al TOProBoro nepcoHarsny, a Takox Ans NpUckopeHHs abo 36inbLueH-
Hsi o6csriB KyniBni ToBapis abo nocnyr [8, ¢. 683]
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3akiHyeHHs Tabn. 1

1 2
A. Wynbu, CTumynioBaHHs 36yTy (CnpsiMoBaHe Ha CNoXuBaya) — KOPOTKOCTPOKOBE CTUMYMOBaHHSA NpuabaHHa Toapy abo nocnyru wns-
B. Bapic XOM 3MiHV BigHOLIEHHS "UiHa — LiHHICTL" [12, c. 356]
IHcTuTYT cTM- | CTUMyntoBaHHS 36YTYy — Lie CYKYMHICTb TaKTUYHUX METOAIB MapKeTUHIY, po3pobneHnx y pamkax ctparterii 306yTy Ta cnpsimoBa-
MynsuiiHoro HWX Ha CTBOPEHHSI AodaHoil BapTocTi ToBapy abo nocnyru, Wwob AOCAITM BU3HAYEHOIO PIBHS MPOAaXiB Ta Uinei MapKeTUHry
MapKeTUHry [6, c. 23]
(mo 2010 poky —
IHcTuTyT CTVMMYTHO-
BaHHS MPOAAXIB)

MeTol HanucaHHs faHoi cTaTTi € NPOBEAEHHsI NopiB-
HsinbHoro aHanisy CI, wo 3ajincHioeTbest NPT Ta BUPOGHUYMMHI
nianpueMcTBamm, i 0B6rpyHTyBaHHS MOXIMBOCTI BukopuctaHHs Cl1
ONsA JOCATHEHHS cTpaTeriyHMX MapkeTuHrosmx uinew MNPT.

13 npoBeeHoro aBTopamm cTaTTi aHanisy BusHadeHb CI pisHmx
aBTOPIB BMOKPEMITIOIOTLCS Taki iX 3aranbHi O3HaKu: CnpsiMoBa-
HICTb Ha TPbOX YYaCHWUKIB PUHKY [2; 4], HasiBHICTb NEBHOro 3a0X0-
YeHHs [7 — 9; 11; 13], cnpAMOBaHICTb Ha NPUCKOPEHHS i/abo 36inb-
LeHHs obcsriB npogaxis [3; 4; 6; 7; 10; 11; 13], HeraiHui pe3ynbTat
Ta KOpOTKOCTpoKoBUIA edpekT [4; 6; 13], TuM4acoBa Ais Ta Heperynsp-
HWM xapakTtep [2; 8; 10 — 12]. Po3rnsaHemo AeTanbHille AaHi 03HaKu.

Mogin CI Ha Tpu cknagosi (CTUMYMOBaHHS CNOXWBaYiB,
CTUMYIIOBaHHA TOPriBMi Ta CTUMYIOBaHHA BIIACHOrO nepcoHany)
3acTocoByeTbCs BaraTbma HaykoBLAIMK, 3okpema P. Kotnepom [14],
€. Pomatom [11], J1. BanabaHoBoto, O. KpyTtyLukiHoto [2], A. Oena-
HoM 3i cniBaBTOopamu [4]. JouinbHicTb Takoro posnoginy obymoB-
TIOETLCS TUM, LLO, HE3BaXKAKOUM HA CMiNbHi LiiMi Ta CXOXUA Xapakrtep
BNMBY, NiANPMEMCTBAMMU BUKOPUCTOBYIOTLCA Pi3Hi 3ac0bn cTUMy-
TOBaHHSA LMX TPbOX ayANTOPIN.

XapaktepHoto o3Hakoto CI1 € HasBHICTb NEBHOTO 3a0X0-
YeHHs (6oHycy, cTumyry). Came HasBHICTb 3a0X04€EHHS, Lo HabyBae
BUMAAy o4eBUAHOI BUrogw, BigpisHsie Cl1 Big iHWMX iHCTPYMeHTIB
MapKETUHIOBNX KOMYHIKaUin. Y BU3HAYEHHI IHCTUTYTY CTUMYNSLii-
HOr0 MapKeTUHIy 3a0XOYEHHSI PO3YMiloTb SK CTBOPEHHS AOAaHOI
BapTocTi ToBapy [6, c. 23]. Pa3om i3 Tum [Ix. KammiHC KpuTukye
Lie BU3HAYEHHS, aKLEHTYIOUMN yBary Ha Tomy, Lo He byab-sake CI1
CTaBUTb 3a MeTy CTBOPEHHS AofaHoi BapTocTi [6, c. 23]. | cnpasgi,
uiHoBe CI1, Ha BigmiHy Big ycix iHwnx BuaiB CI1, nepenbayae
3MEHLLEHHS LiHW, a He CTBOPEHHS A0AaHOi BapTOCTi TOBapy B 04ax
nokynus. [. Wyney ta b. Bapic HaTOMICTb NPONOHYOTL PO3rns-
[aTu 3a0XO4EeHHs SK 3MiHY BigHOWEHHS "UiHa — UiHHICTB", Wwo
BKItOYaE B cebe SK CTBOPEHHS JOAaHOI BapTOCTi, TaK i 3MEHLLEH-
HS UiHW Ha ToBap 41 nocnyry [12, c. 356].

CnpsamoBaHicTb CI Ha npuckopeHHs npofaxis i/abo 36inb-
LWeHHs X obcsariB BUNMMBaE BXe 3 Ha3BW [AaHOTO iHCTPYMEHTY.
List o3Haka € Bu3HavanbHowo anst CI1 6yab-sikoro nianpvemMcTsa,
i 3a i BiACYTHOCTi IHCTPYMEHT MapKeTUHIOBUX KOMYHIKaLin nepe-
ctae OyTu BnNacHe CTMMYIOBaHHAM NPOAaxis.

HaykoBLji 3a3BMYaii HaromnoLwyTe Ha TOMY, LLO 36iMbLUEHHS!
npopaxis yHacnigok CI1 BiabyBaeTbCs nuLLe B KOPOTKOCTPOKOBOMY
nepiogi, BUKMOYHO Nig Yac Aii ctumynsudiiHoro 3axoay. B. Box-
koBa Ta M. MenbHuk, nopisHiotoum CI i3 peknamoto, 3a3HavaroTb,
o B pasi 3actocyBaHHsA CI1 o4ikyeTbCsl HEranHa 3miHa NoBegiHKK
nokynus [3, c. 106]. Pasom i3 Tum gosroctpokoBuin edekt CIT,
30KpeMa LHOBOrO, BBaXKAETLCS, pajLle, HeratmBHUM. Tak, k. Kam-
MiHC 3a3Hauvae, Wo "UiHOBEe CTMMYMIOBaHHS 34aTHe CyTTEBO Migi-
pBaTW JofaHy BapTiCTb, Ky pekrnama CTBOproBana BnpoaoBx 6a-
raTbox pokis" [6, c. 23].

BigTak, BukopuctaHHsi Cl1 BBaXaloTb TMMYAacCOBMM Ta He-
perynsipHum, amxe 3a noctinHoro CI cnoxvBadi BiAMOBNATLCS
KynyBaTu ToBap 6e3 3a0X04YeHHs!, CNpUINMalyn MOro SK MOCTINHY
cknagoBy TOBapy.

TakuMm YMHOM, 3 OCTaHHIX ABOX O3HAK BUNMMBAE TaKTUYHWIA
xapakTtep CI1i HegouinbHICTb BUKOPUCTAHHS JAHOMO iHCTPYMEHTY
0N OOCATHEeHHNA cTpaTteriyHmx uinen. Omke, 3rigHO 3 Tpaguuin-
HMMKW MOrMSAaMy B MapKeTUHroBin Haykosin mnitepatypi, CI1 €
iHCTPYMEHTOM, LLO BUKOPUCTOBYETLCS 3a MOTPeOW SK LUBUAKWUIA, ane
B LiNoMy LKIANVMBWIA NS NigNPUEMCTBA B JOBFOCTPOKOBOMY Ne-
piogi crnocib TM4acoBo NiABUWNTY 06CAr Npoaaxy ToBapy.

BusHaveHnHsa CI1 pisHux HaykoBuiB (avB. Tabn. 1) nopa-
10Tb §IK YHiBepcarnbHi, oTXke, BUBeAeHi 3 Hux o3Haku CI1 Takox

MatoTb ByTW xapakTepHUMK Ans BCix BUAiB nignpvemcts. [MpoTe
HacnpasAi po3rnaHyTi BU3Ha4YeHHs Ta o3Haku Cl1 nputamaHHi ans
BMPOBHMYMX MIANPUMEMCTB, ane He 3aBXOM BiAMNOBiAaTb 0cobnu-
BOCTSAM AisinbHocTi MPT.

ABTOpM AaHOI CTaTTi HanonAralTb Ha TOMY, LLO, OCKINbKN
fianeHicTe NPT Ta BUPOBHWMYMX MIANPUEMCTB CYTTEBO BiApPI3HS-
10TbCA oaHa Big ogHoi, pornb CI1 Ans HUX TaKoX He € O4HaKOBOH.
[nsi BUpobHMumx nignpuemcts CI1 Hepigko Mae, paglie JOMOMIKHY,
OPYropsifiHy ponb, i BUKOPUCTOBYETBCA HE CaMOCTIVHO, a nuLie
B KOMIMNEKCi 3 iHWNMM IHCTPYMEHTaMW MapKETUHIOBUX KOMYHiKaLLin.
Tak, T.NpoxopoBa Ta A. [ poHb BBaXalTb OOHIEID 3 TFOMOBHUX
BigmiHHocTel CI1 Bif iHWMX MapKeTUHIOBMX KOMYHIKaLii iX BUKO-
PUCTaHHA B MOEOHAHHI 3 iHWVMW KOMYHIKaUiiHAMW iHCTPYMEH-
Tamu, siK NpaBuIo, i3 peknamoto [15], a XK.-)K. JlambeH BBaxxae me-
TOW BuKopucTaHHsi Cl' "40NOBHEHHS Ta NOCUIEHHS peknamu i gin
Toprosoro nepcoHany" [8]. To6To BMpoGHUWYI MiANpUEMCTBa MOXYTb
BuKkopuctoByBatn Cl1 ons nigTPUMKM CBOEI peknamMHoi kaMmnaHii
(Hanpviknag, Wwob niaTBepauTN NpaBaMBICTb 0BILSIHOK y peknami,
posgasaTtu 3pa3ku ToBapis). Ha BigmiHy Big BUPOOHWKIB, CydacHi
MPT BUKOpUCTOBYIOTb pekrnamy sik 3acié iHdopmyBaHHsi npo CI1,
a He CTUMYMIOBaHHA MPOAAXiB AK MiATPUMKY PeKnamHOro nosi-
nomneHHs. Takox CI nignpuemctBamu po3gpibHoi Toprieni He
3aBXaM CYMPOBOMKYETbCA PEKNAaMOK0: aKTUBHA peknamHa nig-
TPYMKa MOXe 3[iCHIOBaTUCS LLOAO AEKINbKOX NOTOYHUX CTUMYMS-
LiMHXX akuiin, a nNpo iHWi npono3uuii nokyneub Ai3HaETLCS BXe B
MarasuHi.

Takum 4mHoM, o3Haku CI1, wWo 34iicHIETECA nignpuem-
CTBaMU-BUPOOHMKAMM, HE 3aBXaUN € XapaKTepPHUMM ANst MigNPUEMCTB
po3api6Hoi Toprieni. MopiBHAHHA 03Hak CI1 ToproBenbHUMK Ta BU-
poBHMYMMU NignpuemcTBamMu HaBeaeHO B Tabn. 2.

Tabnuuga 2

MopiBHAHHA CTUMYNIOBaHHA NPOAAXIB TOProBeNbHUMMU
Ta BUPOGHUYMMMU NigNpUeEMcTBaMuU
[Comparing sales promotion by trading
and manufacturing companies]

MignpnemcTea BupoGHWui
O3sHaka Anpuel o Bvp
po3api6Hoi Toprieni nignpmemcTaea
© CTUMYSTHOBaHHS CTIOXVIBaIB; | ® CTVMYTIOBaHHS CrIOXKMBaMIB;
® CTUMYIIOBaHHS1 BMACHOTO | ® CTUMYIIOBAHHS BracHOro
Cknafosi | ToproBenbHOro nepcoHany | ToproBenbHOro nepcoHany;

® CTVMyIIOBaHHSI TOProBeSib-
HWX NOCepeaHUKIB

TpveanicTb | [ocTiNHO, perynspHo TumyacoBo, enisoanyHo

Ta vyacroTa
NpoBEAEHHS
HeraiHuin abo BigTepmiHo- | 3a3Buyaii HeramHui Ta Ko-
Edbekt |BaHui; POTKOCTPOKOBWIA
[OBrOCTPOKOBUI
Llini TakTnyHi Ta cTpaTerivHi [MepeBaxHO TaKTU4HI

Mpumimka: y3aranbHeHO aBToOpamMu.

Ak 6yno 3as3Ha4yeHo paHiwe, BUAINAITb Tpu cknagosi Cl:
CTVMYIIOBaHHS CMOXWBAYIB, CTUMYIIOBAHHS BIaCHOTO TOProBesib-
HOTO MepcoHarny Ta CTUMYMoBaHHS nocepefHukie. [NpoTte, oc-
kinekn NPT peanisytoTb ToBapu 6e3nocepeqHbO MOKyML, noce-
pefHuKiB BOHM He matoTb. OTxe, aBTOpM NPOMOHYHTb BUAINATH
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aBi cknagosi Cl ToproBenbHUMU NignpMemMcTBaMm: CTUMYIOBaH-
HS MOKYNUiB Ta CTUMYIIOBaHHS BIACHOro nepcoHany.

[VckyCiHMMK € TUMYacoBICTb Ta HeperynsipHicTb Cl1 Top-
roefnbHUMU nignpvemcTeami. Ha BMpoBHMUMX nignpuemcTBax
eni3oAuYHNA XapakTep MNpoBedeHHs MPOMOaKLii 06ymMOoBneHW
TUM, WO pe3ynbTaT YacToro 3actocyBaHHsA 3acobiB CI1y gosro-
CTPOKOBOMY nepioAi €, paalle, HeraTuBHUM. Pag HaykoBuX 4ochi-
[P>KEHb CBiAYMTb NPO Te, WO MNOCTiMHE BMKOPUCTaAHHA LIHOBOIO
CTMMYMIOBaHHS CMOXMBaYiB y JOBrOCTPOKOBOMY Mepiofi CynpoBo-
DKYETBCSA 3HWXKEHHSAM OYiKyBaHOiI CroXuBayamu LiHn ToBapy [16].
Ak Hacnigok, nokynui BiAMOBNSOTbCS Big npuabaHHs ToBapis
3a 3BUYaNHUMU LiiHaMK, SKi 30al0TbCs TM 3aHaATO BUCOKUMN, i Ha-
TOMICTb YEKaKOThb 3HWXKOK abo 0bMpatoTe ToBap KOHKypeHTa. OgHak
po3apibHi ToproBenbHi MiANPUEMCTBA PigKo 3auikaBneHi y 36inb-
LUEHHI YacTKU PUHKY OAHOro BUPOGHMKA, TOMY MNEPEKIOYEHHS
yBaru crnoxusaya 3 ogHoro 6peHaa Ha iHWWIA He BNnvBae Ha npu-
OYyTOK TOProBenbLHOro MignpUeEMCTBa HeraTMBHO AOTW, AOKU B MOTO
acopTUMEHTI HasiBHI Aekinbka 6peHaiB.

Okpim TOro, y AOBroCTPOKOBOMY MEPIiOAi MOLUYK CroXnBa-
Yamu Binblu AelleBMX aHaroriB MOXe MpUBeCcTU A0 36inblUeHHs
ob6csariB peanisauii ToBapiB BnacHux toprosux mapok NPT, agxe
3a3BMYall BOHM MatlTb HU3bKY po3dpibHy UWiHy. Takum 4vHOM,
HadaluM 3HWXKKM Ha ToBapu BigoMux BpeHaiB, po3gpibHi Topro-
BembHi NiQNPUEMCTBA MOXYTb BTPaTUTM YaCTKy PUHKY BIACHMX

TOProBMX MapoK Yy KOPOTKOCTPOKOBOMY Nepiodi, MpoTe o4ikyBaTu
3pPOCTaHHA Y4acTKM PUHKY B [OBrOCTPOKOBOMY Nepiofi, OCKiNbKu
nicns 3akiHY4eHHs Aii akui Nokynui He 6yayTb rOTOBMMM KynyBaTu
TOBapw BiJOMMX TOProBMX MAPOK 3a 3BUYaNHUMK LiiHAMK, | MOXYTb
LyKaTu AelueBLli anbTepHaTUBX cepe Mapok, wo peanisye MNPT.
Takuii pe3ynbTaT He MOXHa Ha3BaTu HeraiHUM Ta KOPOTKOCTPOKOBUM.
Omxe, pilleHHs Woao HagaHHs 3HWkok MPT y gaHomy pasi cnig, pos-
rnagaTn K ctpaTteriyHe, a epekT Takux akuin — AOBrOCTPOKOBUM.

| xouya ocHoBHOl MeToto CIT Ha [PT 3anuwaetbcs
36inbleHHs obcsariB npogaxie, CIT mMoxe BMKOPUCTOBYBaTUCh
i ANS OOCArHEeHHS iHWKUX uinen. 3rigHO 3 BU3HAYEHHSMU BiTYU3-
HSHWX Ta 3apybikHMX HaykoBUiB (OuB. Tabn. 1), MoXHa BMAINUTK
aBi rpynu uinen CIT: Ti, wo cnpsimoBaHi Ha 36inbLueHHs1 obcsary
npoaaxi., i Ti, AKi npMckoptoloTb npogaxi. Llini o6ox rpyn 6e3no-
cepefHbO NoB'A3aHi 3 pearnisalieto ToBapiB i € TAKTUMHUMUK Map-
KeTuHroBumum Linsimu. MNpoTe coepa 3actocyBaHHA Cl1 ocTaHHIM
4aCcoOM 3HAYHO PO3LIMPUNACH, OKPIM TaKTUYHMX Linen, MoXHa Buaj-
nuTK cTparteriyHi. Ha gymky aBTopiB, 4O CTpaTeriYHNUX MapKeETUHIOBUX
Linen, Ha JOCArHEHHS siknx Moxe 6yTu cnpsimoBaHe CI1, MoxHa
BiOHECTM NIOBULLEHHST KOHKYPEHTOCNPOMOXHOCTI MPT, nocuneHHs
NOSINBHOCTI  MOKYNUiB, 3MiLHEHHs1 no3uuioHyBaHHA GpeHga [MPT
Ta 306iMbLUEHHS MONMTY Ha OKPeMi TOBapHi KaTeropii, LLIO MPOCYBatOTLCS.
Ha puc. 1 306paxeHa cuctema MapKETUHIOBUX Liner nianpuemcts
po3papibHoI Toprieni, ki MOXyYTb peanisoByBaTucs 3a gonomoroto Cl1.

MapkeTuHrosi Uini nignpuemcrea

Vv

I CmpameziyHi yini I

KOHKYpeHTOCnpoMoXHocTi MPT NOANBHOCTI NOKYMNLiB

MigBULWEHHA MocuneHna 3MﬁHeHHﬂ 36iriblUeHHs

nosuuioHysaHHa 6peHaa NPT nonuTy Ha ToBapHi kaTeropii

I TakmuyHi yini I

I CripsimosaHi Ha 36inbweHHs1 06cs2y pearnisauii mosapie

CnpsimosaHi Ha NMpUCKOPeHHs pearnizauii mosapis

36inbLUeHHs cepeaHbOI KiMb-

| 3any4eHHs1 HOBMX MOKyNLiB .
KOCTi TOBapy, LU0 KynyeTbCs

OAHUM nokKynuem

306yT 3anuLkiB
npoaykuii 3i cknagy

BupiBHIOBaHHS CE30HHNX
KONMMBaHb NONUTYy

I BukoHaHHS NOTOYHOro NnaHy Npoaaxis I

Puc. 1. Cuctema mapkeTMHroBux Linen NianpumemcTB po3api6Hoi Toprieni,
Ha JOCATHEHHS AKX MOXe OyTu cnpsimoBaHe CTUMYIIOBaHHA NpopaxiB (y3aranbHeHO aBTopamu)
[The system of retail trade marketing objective to be gained through sales promotion] (generalized by the authors)

PosrnsHemo aetanbHilwe mMoxnueocTi BukopuctaHHsa Crl
ANs AOCATHEHHS CTPaTeriYHnX Linen MapKeTuHry.

Tak, aBTOpK CTaTTi NOrOAXYHOTECS i3 KONEKTUBOM HAyKOB-
uiB Pocincbkoro ekoHoMiyHoro yHiBepcutety iM. I. B. MNnexaHoBa,
sIKi BBaXatoTb, WO cborogHi CI Ha ToproBenbHOMY MiANpUEMCTBI
MOXe BMKOPUCTOBYBATUCb ANS OOCATHEHHSI Takux CTpaTeriyHmx
uinen, sk NiaBULLEHHS KOHKYPEHTOCMPOMOXHOCTI Ta 3aKpinfeHHs
nosAnbHOCTI KiHueBmx nokynuis [13]. 3BuyanHo, ansa NPT yxuBaHHA
3axopiB 3i CI1 € ix KOHKYpEHTHOI NepeBarolo Ta 4acTo rofloBHO
iAeelo iXHiX peknamMHMX NoBidOMNeHb. Peknama Takmx ToproBerib-
HUX Mepex B YkpaiHi, sk Watsons, Cosmo, Eva posnosigae
NOTEHLHNM MOKYMNUAM NEPEBAXHO MPO 3HWXKKM Ta MPOMOaKLii,
Ak AiloTe y ixHiX mMarasumHax. Okpim Toro, LEeHTpanbHow igeeto
cTparTerii 36UTKOBOro nigepa € came 4acte 3actocyBaHHs CI1 ons
OKpeMnX aCOPTUMEHTHUX NO3ULIIN.

Ocobnneo Baxnuee 3HaveHHA Ans MPT mae nocuneHHs
NOSANBHOCTI NOKYNUiB, SKe AOCAralTb 3a AOMOMOIOK creLjianibHUX
nporpam nosinbHocTi. Cy4acHi ToproBenbHi MignpueMcTea Ans ineH-
TudpikaLii CBOIX MOCTIMHMX MOKYMLiB BMKOPWUCTOBYIOTb CneLianbHi
NNacTUKOBI KapTKW, siki poBNATL MOXIMBUMK 36MPaHHS Ta BUKOPUC-
TaHHs He TiNbKW AeTanbHOi iHdopMaLii Npo iX NOKyrnku, ane 1 nep-
COHarbHWUX AaHWX MOKyNuiB (CTaTb, CKNaf POAMHMW, KOHTaKTHI AaHi
Towo). 3a gornomoroto cyvacHux TexHonorin Big Data ("Benwki
OaHi"), siki 4O3BONSIOTb aHamnisyBaTv Benukuin obcsar iHopmalii
npo MOKyMuiB Ta iX MoBediHKy, po3adpiOHi ToproBenbHi nianpu-
€MCTBa MarTb MOXNMBICTb pobUTK CBOIM MOKYNLUsSM Npono3uuii,

o BignosigatoTb ix notpebam i BnogobaHHsM. MNepcoHanizoBaHi
npomno3uuii Kpalle 3a[40BOMbHAITL NOTPe6K cnoxusaya, i Ha e
BUTPAYaETbCA MEHLLE KOLUTIB.

3axogn 3i CIl TakoX MOXyTb BUKOPWUCTOBYBaTUCb AONS
3MiUHEHHS no3uuioHyBaHHa Gpenpga MPT. 3apybikHi HaykoBui
M. Bpito Ta K. XammoHpg y cBoi ctatTi [17] 3a3HavatoTb, Lo npo-
MoakuUii, siki nepegbaqaloTb aKTUBHY B3aeMofilo Mix GpeHgom
Ta CnoxvBayem, NMPMBOAATL A0 3anaM'aToByBaHHS OpeHaa Ta 3a-
KpinneHHs y cBigoMocTi cnoxueada obpasiB, CTBOpPEHWX nifg Yac
Liei B3aemogii, Aki NoTiM acoujioTbes 3 bpeHaom. Y pasi ycnilu-
HOrO NPOBEAEHHSI TakuMX akuin NiANPUMEMCTBO MiOKPINoe nosu-
LlioHyBaHHs1 CBOrO BpeHAa, Lo TakoxX € CTpaTeriyHoto MeTow. Ha aym-
Ky aBTOpIB, TAKUMU aKLissMU MOXyTb OyTu irpu, KOHKypcu, noTepei,
6narofiiHe CTUMYmOBaHHA Ta iHLWi 3acObM HEeLiHOBOro CTUMynto-
BaHHs nokynuie. Hanpuknag, akuisi "MpuHecu Tabenb Ta oTpumar
[OAATKOBY 3HWXKY Ha piBHi cepedHboro 6ana" Big Toproeoi Me-
pexi "ByavHOK irpawlok”, 3 ogHoro GoKy, 3a0X04vye CMoXuBadis
[0 3AIACHEHHS MOKYMKY, @ 3 iHLIOro — NOCUMIOE YABMEHHS Npo 6peHp
"ByAMHOK irpallok” sik MpO Takui, Lo CrpUsie TBOPYOMY Ta po3y-
MOBOMY PO3BUTKY AiTEeN.

OcCTaHHbOW 3i 3rajaHuMx CTpaTeriyHMX Uinen CTUMynto-
BaHHsSI MpoAaxiB € 30iMbLUeHHs MONWTYy Ha TOBapHY KaTeropito.
MoxnmBiCTb CTUMYMIOBaHHS MPOAAXIB BNMBATU Ha 06car monuty
TOBapHOI kaTeropii MoxHa obrpyHTyBaTW, NnpoaHanisyBasLIn Mo-
BeAiHKY CMOXMBaYiB Nifg Yac 34iNCHEHHS LLiIHOBOTO CTUMYSOBAHHSA
npoaaxis (puc. 2).
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LliHose CI1 ToBapy nesHozo 6peHoa

A4

3anyyeHHs cnoxveaya iHworo 6peHaa
(3pocTaHHs nonuTy
Ha akuitiHut 6peHd)

3any4eHHs1 HOBOTO croxmBaya
(3pocTaHHs nonuTy
Ha moeapHy Kameaopito)

YTpUMaHHs HasiBHOTO CroXuBaya ToBapy
(36epexeHHs nonuTty
Ha akuitiHuti 6peHd)

=

—

—_—

3aBepLUeHHs akLii, TOBEPHEHHS A0 LiHW 6e3 3HVKKK

A

~\

CnoxwuBay noBepTaeTbCst
[0 CNOXMBAHHS iHLLOro

CnoxuBay NpogoBxye
crnoxveaTtu 6peHg,

CnoxwuBay wykae
GinbLu geleBy 3amiHy

CnoxwuBay BigMOBMNSAETLCS
Bifl CNOXWBaHHS TOBapy

6peHaa KoHKypeHTa Lo 6yB aKLUitH1M

Cnoxwueay obupae oauH
i3 6peHaiB, Wwo peanisyetbea NPT

Cnoxvsay obupae BnacHy
Toprosy mapky MPT

Puc. 2. TeopeTuyHa moaenb NOBeAiHKM CNoOXuUBayva nig yac 34iNCHeHHA
LiHOBOro CTUMYIOBaHHA NpoAaxy ToBapy NeBHOro 6peHaa (3anponoHOBaHO aBTopamu)
[A theoretical model of consumer behaviour affected by price promotion of a certain brand] (offered by the authors)

Llirose CI1 ToBapy nesHoro 6GpeHga MoXe nNpuBECTU
[0 KOPOTKOCTPOKOBOTO 3POCTaHHSA YMCENbHOCTI CMOXUBaYiB TOBapy
AaHoro GpeHpa 3a paxyHOK [OBOX CKMaAOBWX: 3alyyYeHHsi Cro-
XuBaYiB iHWKX BpeHaiB (3poCTaHHS MOMNWUTY Ha akuinHui 6peHa)
Ta 3anyyeHHs1 HOBMX CMOXMUBAYiB (3pOCTaHHSA MONWUTY Ha TOBapHY
kaTeropito). icns 3aBepLleHHs akuii TMM4YacoBO 3arny4eHi HOBi
CMOXWBaYi MOXYTb BiOMOBMTWUCb BiA MOAANbLUOIO CMOXMBAHHA
TOBapy, NMPOAOBXUTK BMKOPUCTOBYBaTW ToBap OpeHaa, wo Oys
akuinHuMm, abo nepeknioyYnTUCL Ha OpeHa, sIKMA  MNpPOrMOoHye
aHanoriyHMn ToBap 3a HWKYOK UiHow. [nsi po3gpibHoro Topro-
BESbHOro MignpueMcTBa BUMOHMMU € 0buaBa OCTaHHI BapiaHTy,
OCKiNbKn BOHM nepefbavatoTb 36epexeHHs MpUpoCcTy nonuTy Ha
TOBapHy KaTeropito MiCns 3aBepLUeHHs akuii, TO6To B AOBrocTpo-
KoBoMYy nepiogi. 3apybixkHe [OoCMimXEHHs] JOBIOCTPOKOBUX edek-
TiB UiHOBOro cTumynoBaHHsA [18] niaTBepAMno, Lo Hacnigkom
3acTOCyBaHHS BigoMvMKM OpeHgamu  LiHOBOTrO  CTUMYIOBAHHS
CroXwmBayiB € 36iMbLUEHHS NONUTY Ha TOBApHY KaTEropito He TinbKu
B KOPOTKOCTPOKOBOMY, arne 1 y JOBrOCTPOKOBOMY Nepioi.

Takvm umHom, CI1 Bigirpae 3HauHy porb y aisineHocTi MPT,
AKi MOCTIMHO 3aCTOCOBYIOTb AAHWM iHCTPYMEHT MapKeTUHIOBUX
KOMYHiKaUin Ons OOCATHEHHS Pi3HOMaHITHMX uinen. binbLictb
cyyacHux ysasneHb npo Cl1, nogaHux y HaykoBil nitepatypi, opi-
€HTOBaHi Ha BUPOOHWYI nignpuemcTBa. [leTanbHe NOPIBHSAHHS
ocobrimBocten CIT nignpuemcteammn po3sapibHoi Toprisni Ta Cll
BUPOOHMYMMM NigNPUEMCTBAMM 3aCBigYMITO, WO BOHM Bigpi3HS-
10TbCs psiloM o3Hak. Tak, MPT BukopucToytoTe CI nocTiliHO Ta pe-
rynsipHO, Ha BigMiHy Big, BAPOGHMYMX NIANPUEMCTB, A4S SIKMX YacTe
3aCTOCYBaHHSA CTUMYINSLNHUX aKLi MOXe Npu3BEeCcTu OO Hera-
TUBHUX HacnigkiB y AOBrocTpoKoBOMY nepiogdi. | sKwo BUPOOHWUI
nianprYeMCTBa OYiKYIOTb HEranHoro, ane HeTpuBarnoro, pesynbTaTy
Big CI1, To NPT mMoxyTb po3paxoByBaTh TaKoX Ha BigTEPMiHOBaHI
MO3UTMBHI HAaCriaKW, 30KpemMa 3pOoCTaHHS MONUTY Ha TOBapy BACHOI
TOproBenbHOI Mapkn abo KaTeropito ToBapy, LU0 NpocyBaBcs, Y Lj-
nomy. Okpim Toro, 3acobu CIT MOXyTb BMKOPMCTOBYBATUCb ANA
[OCSITHEHHS TakMX AOBrOCTPOKOBKX LiNew, sk MiABULLEHHS KOHKY-
PEHTOCMPOMOXHOCTI, MOCMMEHHS NMOSANBHOCTI MOKYMNLIB Ta 3MiLIHEHHS
no3uLioHyBaHHa 6peHaa MarasuHy.

OTxe, ons po3gpibHux ToproBenbHux nignpuemcTts CIl
Mae He nville TaKTUYHe, ane v cTpaTeriyHe 3HayeHHs. Y noganb-
LUMX JOCNMKEHHAX cnif, 3'AcyBaTw, ski came 3acobu Cll HanbinbLue
CnpUsiloTb JOCArHEHHI0 cTpaTteriyHux uinew MPT. Takox cnig npu-
AinuTn yBary BmBYeHHIo poni 3acobis Cl1y fOCArHEeHHi KOMyHika-
LiIMHNX Linen, ockinbkn gaHa npobrnemMa po3rnsiHyTa HakMeHLue.
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THE ECONOMIC NATURE OF INTELLECTUAL CAPITAL

N. Gavkalova
S. Sevastyanov

The analysis of approaches to the definition of the essence and the nature of the intellectual capital was
carried out. By the results of the analysis it was established that research on the intellectual capital used to base
and is still basing on various approaches: resource, process, structural, terminological, functional. The economic content
and value of the intellectual capital for an enterprise in the course of formation of additional cost was described.
Despite its non-material form the intellectual capital is actively involved in production processes of an enterprise
which creates additional benefits. It is explained by flexibility and high level of adjustment of the intellectual capital to
environmental conditions. Besides, the problem of determination of the carrier of the intellectual capital in the
context of effective management of processes of its emergence was considered. The quality of knowledge, skills
and professional qualities of certain workers constantly changes under the influence of production need. It forms
a steady understanding of the uniqueness of the intellectual capital as a highly productive resource. Moreover,
latency of the intellectual capital and apriority of its existence at all enterprises turns it into a powerful production
potential. Besides, attempts to consider this form of capital as a reserve for increasing the efficiency of functioning
of industrial enterprises and their competitive advantages were made. The analysis of theoretical views of the
essence and structure of the intellectual capital made it possible to define its most important components. Metho-
dological bases of its formation and using it within an enterprise were defined.

Keywords: intellectual capital, efficiency increase, structure of the intellectual capital, human capital, client
capital, added value.
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EKOHOMIYHA NMPUPOAOA IHTENEKTYAJIbHOIO KANITANY

Maekanoea H. J1.
CesacmbsiHos C. B.

MpoaHanizoBaHoO NigXoan A0 BM3HAYEHHS CYTHOCTI i MPUPOAM IHTENEKTYyanbHOro Kanitany. 3a pesynbratamu
aHanidy 6yno BCTaHOBMEHO, WO OOCNIMKEHHS iHTENEeKTyanbHOro Kanitany Bigdyeanocs i BigbyBaeTbCcsl B pamkax
Pi3HUX NigXOAiB: PeCypCHOro, NpoLEeCHOro, CTPYKTYPHOro, TEPMIHOMNOMYHOro, (yHKUiOHanbLHOro. Po3kpuTo ekoHo-
MiYHUA 3MICT i 3HaYeHHs1 iHTeNneKTyanbHOro Kanitany Ans nignpMemcTsa B npoueci oopmyBaHHS 0OOAHOI Bap-
ToCTi. He3Baxatoun Ha HematepianbHy opMy iHTENEKTyanbHOro Kanitany, BiH akTUBHO 3aryyaetbcsl 40 BUPOO-
HUYMX NpoLeciB Ha NIANPUEMCTBI, LLIO CTBOPIOE AoAaTKOBI nepesarn. Lle NOSICHIETLCA HYYKICTIO | BUCOKMM piBHEM
NPUCTOCOBAHOCTI IHTENEeKTyanbHOro Kanitany 4o YMOB 30BHILLHLOro cepegoBuila. Kpim Toro, B CtaTTi po3risHyTo
npobnemy getepMiHauii HOCIsi iIHTENEeKTyanbHOro Kanitany B KOHTEKCTi eheKTMBHOro ynpaBriHHS npoLecamu Aoro
BUHWKHEHHS. AKICTb 3HaHb, HABUYOK i MPOdECINHI AKOCTi OKpeMUX npaviBHUKIB MOCTINHO 3MiHIOKOTLCA Nif BASIMBOM
BMPOBOHMYOT HeobxigHocTi. Lie dhopmye cTilike po3yMiHHS YHiKanbHOCTI iHTENEKTyarlbHOro kamnitany sik BUCOKOMNpPO-
OYKTUBHOrO pecypcy. binblue TOro, naTteHTHICTb IHTENeKTyanbHOro Kanitany i anpiopHiCTb KOro HassBHOCTI Y BCIX

© N. Gavkalova, S. Sevastyanov, "EkoHoMika po3suTky" (Economics of Development), Ne 1 (73), 2015
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cy6'exTiB rocnogaptoBaHHsi NEPETBOPKE NOro Ha NOTYXKHUI BUPOOHMYMI noTeHuian. Kpim Toro, 3pobneHo cnpobu
po3rnsaay AaHoi hopMu Kanitany sk pesepsy NigBULLEHHSA ePEeKTUBHOCTI PYHKLIOHYBaHHSA MPOMUCAOBUX Nignpu-
EMCTB i IX KOHKYpPEHTHMX nepesar. AHarni3 TEOPEeTUYHMX NOIMSAIB Ha CYTHICTb | CTPYKTYPY iHTENEeKTyanbHOro Karni-
Tany 4O3BOMMB BM3HAYMTU HaMbINbL BaXnMBi CKNagoBi enemeHTn. BusHayeHo meTogonoriyHi ocHoBu 1horo dop-
MyBaHHS | BUKOPUCTaHHS B Mexax nignpuemcTea.

Knroyosi crioea: iHTenekTyanbHWA KanitTan, nigBULLEHHS edEKTMBHOCTI, CTPYKTypa iHTEeneKkTyanbHOro
Kanitany, NoACbKUIA Kanitarn, KNiEHTCbKUIA KaniTan, 4o4aHa BapTiCTb.
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OKOHOMMUYECKAA NPUPOOA UHTEJNJNEKTYAINIbHOIO KAMUTAIA

Maekanoea H. Jl1.
CesacmbsiHoeg C. B.

MpoaHanuanpoBaHbl NOAXOAbI K ONPEAENeHnto CYLLHOCTM U NpMpoabl MHTeNnekTyaneHoro kanurtana. o pe-
3ynbTatam aHanusa 6bifo yCTaHOBMEHO, YTO UCCredoBaHNE UHTENNEKTYaNbHOro Kanutana npoucxoamso 1 Npouc-
XOAMUT B paMKax psaa pasnuyHbiX NOAX040B: PECYPCHOro, NPOLECCHOro, CTPYKTYPHOrO, TEPMUHOSIOTMYECKOTO, (DYHK-
UmMoHanbHoro. PackpbITbl 3KOHOMUYECKOE COAEPXKaHNe 1N 3HaYEeHNe MHTENNEKTyanbHOro Kanutana ansa npeanpustus
B npouecce copMupoBaHus [oOaBneHHOW CTOMMOCTU. HecmoTps Ha HemaTepuanbHyl (GopMy WHTENNEeKTy-
anbHOro KanuTtana, OH akTMBHO BOBMIEKAeTCA B MPOM3BOACTBEHHbLIE MPOLIECCHI HA NpeanpuaTUK, 4To cosgaeT
OOMNOMHUTENbHbIE MPEMMYLLECTBA. OTO 06BACHSETCA MTMOKOCTBIO U BbICOKMM YPOBHEM MPUCNOCOONEHHOCTN UHTEN-
nekTyanbHOro Kanurtana K ycrioBusiM BHellHew cpegbl. Kpome Toro, paccMmoTpeHa npobnema getepMuHaumm
HOCUTENS MHTENNEKTYanbHOro Kanutana B KOHTEKCTe 3EKTUBHOIO ynpaBeHns npoLeccamm ero BO3HMKHOBEHUS.
KayecTBO 3HaHWUI, HaBbIKOB 1 NpodeccrMoHanbHble KayecTBa OTAENbHbIX PabOTHMKOB MOCTOAHHO U3MEHSAOTCA
noJ BO34ENCTBMEM NPOM3BOACTBEHHON HEODXOAMMOCTU. DTO POPMUPYET YCTONYMBOE NMOHUMAHWE YHUKATIBHOCTH
WHTENMeKTyanbHOro Kanvrana Kak BbICOKONPOAYKTMBHOIO pecypca. bonee Toro, nateHTHOCTb MHTENNEKTYanbHOro
Kanutana M anpuopHOCTb €ro Hanuuusa y BCEX CYyOBbEeKTOB XO3SNCTBOBaHWSI NpeBpallaeT ero B MOLLHbIV
NPON3BOACTBEHHbIV NoTeHuUnan. Kpome Toro, caenaHbl NOMNbITKM pacCMOTPEHUA faHHOM (bopMbl KanuTana B Ka-
yecTBe pesepBa MoBblEHNS 3PIPEKTUBHOCTU (PYHKLMOHNMPOBAHUSA MPOMbILLMEHHBIX NPEANPUATUA U NX KOHKY-
PEHTHBIX NpenmyLlecTs. AHanNn3 TeopeTnYeckux B3rNA40B Ha CYLUHOCTb M CTPYKTYPY WHTENNEKTyarbHOro Kanm-
Tana no3Bonun onpefenute Hanbornee BaxHble COCTaBMAKOLWME aneMeHTbl. OnpegeneHbl MeTogonornyeckue

OCHOBbI €ero (bOpMVIpOBaHVIFl M ncnonb3oBaHuA B npegenax npeanpuatua.

Knroyessie cnoea: VIHTeJ'IJ'IeKTyaJ'IbeIVI KanuTtan, noBblilleHne 3q:)CbeKTVIBHOCTVI, CTPYKTYpa MHTeNneKkryanb-
HOro KanuTana, YenoBeYeCckUin KanuTarn, KNMeHTCKUA kanutan, 4obaBneHHass CTOMMOCTb.
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Joining the world economy into a new formation causes
the enhancement of the role of intellectual, intangible and infor-
mation resources that are involved in the process of creating new
added value with the extremely high cost effectiveness. There-
fore, firms that are able to master these technologies a priori will
increase their competitiveness, as these resources continue to
expand and reproduce. Given this, there is a management prob-
lem of accumulation, and cooperation within the enterprise and
the inclusion in the reproduction process. In this context, intel-
lectual capital is an important element of the processing chain on
both the micro- and macrolevel.

The current paradigm of intellectual capital management
puts it in the category of one of the most important reserves of
improving the efficiency of a company. Objectivity proved its nature,
and therefore there is a need to find the best mechanisms for
stimulating and using it in enterprises activity. The economic category
of "intellectual capital" is non-uniform and its structure is quite
contradictory, that is why we can see the actualization of scientific
researches in this area.

The theoretical basis of the economic content of the intel-
lectual capital were investigated by E. Brooking, D. Duffy, L. Edvinsson,
J. McDonald, M. Malone et al. The issue of finding the best methods
and tools of intellectual capital management in a company is reflec-
ted in the papers of such scientists as Y. V. Gava, N. L. Gavkalova,
S. M. lllyashenko, V. L. Inozemtsev, O. M. Kendyukhov, K.-E. Sveybi et al.

The purpose of this paper is to analyze the economic con-
tent and structure of intellectual capital in the context of using it as
a reserve for enhancing the functioning of enterprises.

With the development of innovative processes, quality tech-
nical and technological transformation of production, reformation

of industry there has appeared a significant need for scientific con-
ceptualization of such type of capital as the intellectual one. Study
of intellectual capital in this thesis aims not only to determine its
nature, structure and characteristics. The main focus is concen-
trated on the mechanisms of using it effectively in a company
and, therefore, on the ability to reproduce it in combination with
other forms of equity capital. The assignment of intellectual capital
to the category of capital is not discussed but there are some
problem aspects. If we consider capital as a contribution that makes
it possible to receive income, according to G. Becker [1, p. 154]
and J. Minsera [2, p. 30], it is logical to attribute to it a contribution
of the workforce as well. Actually, this approach was based on the
concept of human capital. In other words intellectual capital is cha-
racterized by inherent properties of capital in general. These pro-
perties, in particular, include:

* being intangible. The intangible form of intellectual capi-
tal corresponds with the signs of the classical capital, whose ori-
gin also has a non-material nature;

» a possibility of valuation of intellectual capital. Today there
are more than twenty-five methods for evaluating it, though some
of them are extremely difficult to apply because they require con-
sideration of the features of the intellectual capital that have not
been previously covered by statistical records;

« intellectual capital exists only in certain social and eco-
nomic conditions inherent in the market environment;

* intellectual capital as an ordinary capital is productive
because it creates additional cost.

To prove that intellectual capital is indeed a kind of capi-
tal, and thus to demonstrate its economic content, we should exa-
mine its nature, origins and structure.
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We should notice that the first use of the term "intellectual
capital" took place in the works by J. Galbraith [3, p. 101]. Although
its meaning was limited to the description of the intangible assets
owned by individual employees of a corporation, but the ownership
belongs to the corporation.

The first attempts to define intellectual capital appeared in
the 60s of the XX century in the neo-classical works. In particular,
M. Friedman began to study intellectual capital, its genesis, spe-
cific traffic (circulation), highlighting the assets of a company as
part of the so-called humanitarian capital and identifying some of
its features in comparison with other components of equity of a firm
[4, p. 220-223].

According to T. Stewart, intellectual capital is like a kind of
collective brain, which accumulates scientific knowledge of workers,
intellectual property and experience, communication and organi-
zational structure, information networks and the image of a com-
pany. All these elements of intellectual capital are considered by
T. Stewart as factors on which the additional cost creation de-
pends [5, p. 392-400]. A. Toffler brings the concept of symbolic
capital which includes knowledge, intellectual capacity and assets
of a company in the intangible form. Unlike traditional forms of
capital, it is inexhaustible and infinitely available for numerous
consumers [6, p. 5].

T. Fortune believed the intellectual factors of production
to be a pool of all the employer's knowledge, that gives the com-
pany competitive advantage in the market [7]. Instead L. Prusak
highlights a "smart material enterprise," which is embodied in its
assets in the accumulation and synthesis of knowledge [8].

As E.M. Tarasova remarked, the concept of human
capital was limited to analysis of the knowledge embodied in a per-
son who contributed to the creative activity in the creation of new
knowledge. But evolving under the influence of economic conditions
of market relations there was a need to require a study of the pro-
cess of scientific knowledge accumulation, that turns in new tech-
nologies, production techniques, software, etc. [9].Thus, it can be
seen that in less than 50 years' study of intellectual capital, a large
number of viewpoints regarding the investigation of its economic
substance and objective form, have been formed so it makes sense
to arrange the most significant definitions in a table (Table 1).

Table 1

Morphological analysis of the definitions of intellectual capital
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Table 1 (the end)

1 2
N. L. Gavkalova [intellectual resources embodied together in the
[19] academic, professional and general knowledge

workers, their experience, skills that create the
products of intellectual activity, which may in-
clude both their inventor and other entities and
are used to produce additional cost

Y. Gava [20] personal resources, intellectual material formalized,

processed and used to increase the value of assets

V. L. Inozemtsev |information and knowledge, which play the role

[21] of "collective brain" that accumulates knowledge
workers, intellectual property, accumulated expe-
rience, organizational structure, information net-
works, the image of the company

A. M. Kendiukhov |business intelligence, capable of creating new

[22] value which is human and machine intelligence
and intellectual products created independently
or involved as a means of creating new value

S. M. lllyashenko |a set of intellectual resources (tangible and in-
[23] tangible) and the ability to implement them, de-
fining the company's ability to develop on the

basis of information and knowledge

The authors The definitions of intellectual capital

1 2

L. Edvinsson |all the resources that are not amenable to tradi-
and M. Malone [10] [tional assessment and consist of a combination
of human and structural capital

D. Duffy [11] a body of knowledge available to the organiza-
tion through its employees, as well as a method-

ology, patents and relationships

B. Leontev [12] |a set of existing legal rights subject to the results
of a person's work, his assets and natural intel-
lectual abilities and skills, and the knowledge base

and beneficial relationship with other employees

E. Brooking [13] [an intangible asset that serves as support for the
existence and for enhancing competitive ad-

vantage for a specified period

L. Melnik, mental abilities of people together with the tan-
V. A. Kasyanenko [gible and intangible means created by them and
[14] used in the intellectual work

V. N. Golubkin [15] [intangible assets that are not recorded, but can
be codified, assessed and managed

Ruus J., S. Pike,
L. Fernstrom [16]

an intellectual enterprise toolkit that determines
its creative possibilities for the establishment and
implementation of intellectual and innovative products

A. L. Gaponenko,
T. N. Orlova [17]

a body of knowledge, information, experience,
training and staff motivation, organizational capaci-
ty, channels and communication technology that
is able to produce additional cost and provide a com-
petitive advantage of a company in the market

B. Z. Milner [18] |implicit and explicit knowledge, skills, belonging
to both the company and individuals, as well as

structural and cultural elements

Analyzing the content of the above points of view regarding
the nature and economic substance of intellectual capital, and
given the need to provide proper identification to reflect the uniqu-
eness of this economic phenomenon and, at the same time incor-
porate the most advanced theoretical and methodological bases
for its conceptualization, it is useful to formulate some summarizing
thesis. For the first, there is a clear understanding of the evolution
of intellectual capital from a simple activity (intellectual) to the end
of an asset that is worthwhile determining its structure and characteristics.

For the second, some scientists such as: E. Brooking [13],
D. Duffy [11], V. N. Golubkin [15] and others considering the intel-
lectual capital, which they believe to be embodied in the form of
intangible assets, do not indicate a clear connection between it
and intellectual potential of a company. In other words, the researchers
did not give intellectual capital flexibility, capacity for growth, self-
reproduction to performance. Through the bound between the intel-
lectual capital with intellectual potential, the role of the intellectual
capital in the processes of innovative development is traced. There-
fore, the intellectual capital is a result of the active use of the
intellectual potential (a set of intellectual resources) in the innovative
activity of an enterprise for achievement of the objectives of its
innovative development [24, p. 61].

For the third, the vast majority of researchers consider
intellectual capital in the light of individual characteristics of staff
members, thus personifying its belonging to specific individuals.
This significantly distinguishes it from social capital that can be
formed only in a social group, and therefore, at no individual level.
However, it should be understood that the owners of intellectual
capital are the workers, but the ownership of the results of its
reproducing belongs to the enterprise.

For the fourth, the influence of intellectual capital on the
economic efficiency and competitive advantages of a company is
shown rather weakly. Defining intellectual capital in the context of
opportunities for enterprise development, researchers are losing
one of its key features — performance. But, in fact, the current
level of skills of the local management, in contrast to the West, is
an obstacle to the potential of intellectual capital.

For the fifth, some scientists do not see relationship between
intellectual capital and innovative development of a company. The
authors also believe that the latter is a direct consequence of the
productive use of intellectual capital, especially in combination
with social capital. In view of this, further research will be built
based on the innovative orientation of both forms of capital.

For the sixth, in some scientific approaches to the con-
cept of the intellectual capital the phenomenon of goodwill is
identified. The immaterial nature of these both economic assets
promoted the emergence of the point of view concerning trans-
formation of intellectual potential of an enterprise in a new quality —
goodwill [25]. Actually goodwill is a reaction of contractors, ele-
ments of the market infrastructure and business partners of an
enterprise, to its opportunity to generate an intellectual headband
and productively use it.
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For the seventh, the intellectual capital is considered first
of all and mainly as an immaterial asset while its completely ma-
terial components in the form of new industrial samples, new
technologies and so on form a new cost or increase the existing
level of capitalization of an enterprise. Besides, the intellectual
capital is connected with the specific subject of the economic rela-
tions that takes part in its capitalization.

Thus, we can conclude that among these approaches the
following are most clearly highlighted:

* the resource approach, within which intellectual capital
acts as an objective resource for any entity that is in a static state
until it affects a certain stimulus, then this resource will change shape;

* the process approach, which considers intellectual capital
in the context of productive mental activity of personnel, resulting
in a qualitative transformation of knowledge;

* the structural approach, in which the sharing of human
and other capital formation makes it possible to use hidden sources
of value that increase, in turn, the cost of enterprises in the market;

 the terminological approach that makes it possible to
consider intellectual capital as an economic category. For example,
according to some interpretations of the intellectual capital, resour-
ces are only those business structures that can form a new value
or impact on the revenue growth (in terms of the resource component);

* the functional approach, which determines clear boun-
daries of intellectual capital, including staff knowledge of business
structures that affect the emergence of competitive advantage
and can create new value. This interpretation of the functional ap-
proach eventually transformed, when it began to be taken into
account using the basic functions of intellectual capital.

The intellectual capital and intangible assets objectively
exist in one economic plane, therefore their ratio and level of sub-
mission is a key to definition of mechanisms of management of both.
The intellectual capital is shown in many forms. Except knowledge,
skills, experience, professional qualities of certain members of the
personnel the intellectual capital can have a completely material
form. Thus the intellectual capital nevertheless should be considered
as a component of intangible assets. This results from the fact
that it meets the main demand to intangible assets: it is used in
production or for administrative requirements of an enterprise and
promotes creation of additional cost.

Sometimes the intellectual capital is characterized as an
"imperceptible” or "implicit" economic asset. This directly identifies
it with intangible assets which have the same "implicit" nature.
The reason for this is the fact that it is difficult to define the limits
of useful knowledge of a certain worker from the point of view of
using it in the course of production. The quality of this knowledge,
the efficiency of application, a possibility of generation of new know-
ledge in the course of exchange of information — all this isn't
subject to unambiguous measurement. Neither can it be described
in value terms. But when this knowledge, being used in production,
creates a new additional cost of a final product through investment
with its new competitive advantages, then it is possible to speak
about an assessment or cost of the intellectual capital. In other
words this type of capital is latent for any enterprise but reveals
itself only in the course of production. Sometimes intellectual
capital can significantly increase the level of capitalization of an
enterprise as a result of being used in the processes of company
reorganization. However similar cases are rare.

Most successfully it can develop in the process of creating
new products and organizational and strategic initiatives to develop
a new niche for product markets. Actually because of the intangible
nature of intellectual capital researchers associated it with an
innovative approach to the manufacturing process. A somewhat
different view is held by US researchers D. Norton and R. Kaplan,
who define intangible assets as a main source of creation of value
and divide them into three components: human capital (skills, talent,
knowledge); information assets (databases, information systems,
networks and technologies); organizational capital (culture, leadership,
appropriate personnel, teamwork, knowledge management) [26].
Their concept is structured in such a way that somehow intangible
assets should be measured and appraised, but they refer such estimates
solely to a product that appears in the use of enterprise intangible assets.

Instead O. Kudyrko in his research came to an understan-
ding that social, human and intellectual capital is the personification
of the intangible potential of a company. It is potential because it

is productive, and therefore, able to add value, but only in the
case of managerial influence on it [27, p. 34-38].

Thus, we prove the intangible nature of intellectual capital,
its capacity for productivity and a high economic potential in addres-
sing innovative development of a company in terms of a synergistic
effect of using it and the use of other forms of the available capital.
But to understand the essence of the mechanisms of formation
and development of intellectual capital it is necessary to analyze
its structure (Table 2).

Table 2

The main scientific approaches to the definition
of the intellectual capital elements

Researcher Structural elements

T. A. Stewart [5] |human, structural, consumer capital

L. Edvinsson [10] |human capital, structural capital

J. Ruus, S. Pike,
L. Fernstrom [16]

human capital, intellectual property, marketing
assets

E. Brooking [13] [asset market, intellectual property assets, infra-

structure assets, human assets

V. L. Inozemtsev |human capital and intellectual resources, intel-
[21] lectual property

Y. Gava [20] human capital, technological capital

N. L. Gavkalova |personal capital, technological capital, customer
[19] capital, social capital

R. S. Kaplan, human capital, organizational capital, infor-
D. Norton [26] mation capital

J. Galbraith [3] [intellect, intellectual activities

P. Sullivan [28] |layers of knowledge workers that can be used

exclusively for competitive advantage

B. Leontev [12] [rights to the results of human creativity, natural
heritage and intellectual abilities and skills, ac-
cumulated knowledge base in the mid-enterpri-

se relations

Based on the above, it is appropriate to draw the following
conclusions:

* when formulating the definition of intellectual capital,
the vast majority of scientists especially focus on its determinate
structure, that is the nature of intellectual capital because they
describe the properties inherent in its individual components, while
ignoring the economic effect of a synergistic combination thereof;

* despite many definitions and variations in the structural
elements of intellectual capital, they emphasize its heterogeneity. More-
over, researchers distinguish different components of intellectual capital;

* the basic components of intellectual capital are: human
capital (competency characteristics of employees); organizational
capital and consumer capital (the potential of company counteragents,
company, interface capital).

Its carrier is important for the process of the effective use
of the intellectual capital. Management of the intellectual capital
formation and development is possible in the case when the
object and subject are accurately defined. The relations which are
established between them create qualitatively new conditions
under which the intellectual capital passes all the stages of its
own capitalization. But there is a problem of accurate definition of
the subordinated object of management.

Proceeding from the nature of the intellectual capital it be-
comes completely clear that its carrier is a specific person, a worker,
a member of a collective. His knowledge is formed in the course
of its activity and personal development. But being under conditions
of a concrete firm he is influenced by the factors of the firm
internal environment. That is the intellectual potential of such
a worker starts being transformed under the influence of factors
which don't depend on him.

In such a way qualitatively new knowledge emerges which
directly influences production, increases competitive advantage,
of both the enterprise and separate types of its production. Therefore,
the worker remains the carrier of the intellectual capital, but in a
concrete timepoint when there is creation of new qualities, there
is also transference of the intellectual capital from the level of a
specific performer to the level of the enterprise.



EpexkTrBHICTb yrnpaBriHHA NnepcoHariomMm Ha nigrpuriemMcTBi

The property right to this capital and the results of its effi-
ciency as well as the new added value will belong to the enterprise.

Thus, this knowledge, as well as work (a set of competen-
cies) of a person are factors that shape his competitive edge as
an employee. Hence they are inalienable. The enterprise, in turn,
is the owner of the intellectual capital in the case if it is provided
by relevant agreements, but most companies are owners of the
intellectual capital in the form of patented technologies, and other
accountable intangible assets [20]. So the intellectual capital is
reflected in intangible assets and intellectual property.

The human capital is a result of a certain potential accu-
mulated by a worker which manifests itself through knowledge,
skills and abilities, and is used in the follow-up activity of the
person, exactly in the course of performance of his direct profes-
sional duties. The client capital is created in the course of interaction
of the enterprise with its own market environment. Human, organi-
zational and client capitals rather closely interact with each other
in the course of creation of additional cost.

At the same time all of them are components of the intellec-
tual capital. Among the features of the intellectual capital the most
important place is taken by its ability to generate new qualitative
knowledge and create a new innovative product. This process
also gives a chance to say that the intellectual capital creates a new
value added as new knowledge, ideas, technological decisions which
significantly increase the competitive advantage of the final product.

These advantages in turn form its market value. It should
be noted that the role of the intellectual capital process of economic
activity of a subject of housekeeping constantly grows and extends
without exception to all of the enterprises which produce innovative
products. Therefore, the innovative nature of enterprise products
demands continuous updating of the intellectual capital, attracting
it to productive processes in order to gain new knowledge.

Technologically this process is rather difficult, but in practice
updating, replenishment and high-quality transformation of the
intellectual capital significantly increases its productive potential.
In the end result it influences the cost of the industrial output
which is made through attracting it.

Thus, the specificity of the nature of intellectual capital
provides its heterogeneity, the ability to manifest itself in various
forms and types. Hence, the different effect of its involvement in
the process. If the structural elements of intellectual capital can be
clearly distinguished and recognized within an enterprise, it means
that the intellectual capital is close to the value of determination,
moving with the registered company. If it is difficult to define and
identify, it can mean either being intellectual capital in its formative
stages, or inefficiency of management for its detection and management.

It should be noted that, taking into account the intangible
intellectual and social capital, as well as their derivative nature of
personnel as of its individual representatives and their population
as a whole, we conclude that the set of mechanisms and instru-
ments to encourage the development of both forms of capital,
their determination and control in favor of the company in both
cases is similar, but not the same. Identity management is condi-
tioned by the similarity of the subjects in one and the other case,
the internal network staff. However, it should be noted that in the
case of intellectual capital it may have an external to the enterprise
event, revealed through customer capital, and therefore manage-
ment instruments will have a certain specialization.

The immaterial character of separate components of the
intellectual capital shows possibility of its fast adaptation to
environment conditions. Is shows the potential of the intellectual
capital to produce an additional cost through change of qualitative
parameters of this or that product, in other words, transformation
of the intellectual capital accumulation or replacement of the
existing knowledge with the new one. This process has an
economic ground as carriers of the intellectual capital are concrete
persons. And consequently in the course of receiving new knowledge
they increase their own competitive advantages. The same occurs
in the scope of the enterprise. But the difference is that the enter-
prise investing in the intellectual capital directs these investments
not to itself but to each specific worker. Thus, the economic benefit
is aprioristic, but profitability of these investments will not be shown
at the personal level any more, but at the level of the enterprise in general.

This thesis demonstrates two predictive aspects of intellec-
tual capital. First, because it objectively exists and is inherent in
any collective (social) and individual entity or enterprise as a whole
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(intellectual), the investments may have an extremely low cost.
Although in this case return may be low, but it is never negative.
Second, the performance of intellectual capital is unpredictable
and measured, and therefore when determining the value of the
product of operation of this type of capital one can account for the
impact of investments only when the product enters into a particular
implementation. Here lies one of the problems of managing the
processes of formation and development of intellectual capital:
minimizing the cost of legitimizing the results of its capitalization.
These costs are unpredictable, so sometimes the company accounts
for them particularly in the form of investment in intellectual capi-
tal, which again leads to a reduction of using it. Another extremely
important issue of management of domestic industry lies in the use
of correct methodology for assessing intellectual capacity to determine
the reasonable value of its investment in the discovery and commer-
cialization. These observations confirm the characteristic nature of
intellectual capital, its polystructure and specificity of capitalization.
Summing up the results of the analysis of the essence of
the category "intellectual capital”, the authors come to need to
offer their own definition which would cover all the features
specified by them. Therefore, the intellectual capital is a set of
individual competences of workers (knowledge, skills, abilities,
and so forth), intellectual potential of an enterprise, in the form of
the organizational and client capitals, as well as previously
accumulated results of its capitalization which has a certain cost
and is capable to provide needs of an enterprise for activizating
innovative activity, the economic growth and increase of
competitive positions. Having formulated the definition of the
intellectual capital, the authors have analyzed its structure, and
outlined the problems of administrative provision of the process of
its development and capitalization. The authors have come to the
need of determination of factors which influence the process of its
formation. Thus, the definition of the economic substance of the
concept of the intellectual capital made it possible to establish its
polystructure and heterogeneity in the course of formation and
development. The authors found out that the intellectual capital
unlike the financial capital is unavailable at the stage of creation
of an enterprise and consequently, it is generated by it only in the
course of economic activity. It is a certain aggregated product of intel-
lectual resources and intellectual potential used at an enterprise
whose carriers are its workers and consequently it directly de-
pends on investments into the development of the personnel.
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USING A STRATEGIC APPROACH IN THE CONTEXT OF MASS
LAYOFF MANAGEMENT AT DOMESTIC ENTERPRISES

Yu. Sotnikova

The feasibility of using a strategic approach in the process of mass layoffs has been determined, which helps
both to consider the issue of layoff within the enterprise that conducts the downsizing and take into account its
impact on the environment, the regional labor market. The developed countries' experience of tackling the mass
layoffs has been analyzed and the implementation of a rapid response strategy based on Ukrainian market
realities has been suggested. The regulatory support of mass layoffs in Ukraine has been analyzed, on the basis
of which the feasibility of establishing a body responsible for implementing the strategy at the regional level has
been provided: the Secondary Employment Commission. The basic financial source for implementing the strategy
has been proposed namely the funds of a unified social tax. The basic six steps of the strategy have been
considered, first of all networking advance notice of the layoffs, meeting with the employer. At this stage it is very
important to determine the major advantages that accrue to the employer in the case of implementation of the
strategy, among which are the following: reduction of costs on carrying out mass layoffs, reduction of the admin-
istrative burden, saving the level of productivity and quality of work, saving the image of the company, reducing the
number of claims for compensation, change and growth promoted by the guarantee of employment. The next step
is a preliminary estimation of the number and severity of possible layoffs, seminars on the layoffs and organization
of an information and methodological support center for employees, the organization and implementation of
support programs for redundant workers, evaluation of the effectiveness of the selected methods. The basic indica-
tors for assessing the effectiveness of the strategy implementation at the meso- and microlevel have been proposed.

Keywords: mass layoffs, rapid response strategy, the Secondary Employment Commission, information and
methodological support center.
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BUKOPUCTAHHA CTPATEIYHOIO niaxony
B KOHTEKCTI NPOBJIEM YIMNPABJIIHHA MACOBWUM BUBINIbHEHHA
NMPAUIBHUKIB HA BITYHU3HAHUX NIANMPUEMCTBAX

CommHikoea 0. B.

BusHayeHo OOUINbHICTE BMKOPUCTAHHSA CTpaTeriyHOro nigxoAdy B MPOLECi MAacoBOro BMBINIbHEHHSA MpaLiB-
HWKIB, LLO AO3BONUTL HE TiNlbKW pOo3rnsaaTu Nnpobrnemy BUBINbHEHHS B pamMKax OKPeMOoro nignpueMCcTBa, Ha KoMy
BiOOyBaeTbCA BUMBIMIbHEHHS, afne N ypaxoByBaTU MOroO BMNAMB Ha 30BHILLHE CepeaoBULLE, PeErioHanbHUN PUHOK
npaui. MNMpoaHanizoBaHO O0CBIA PO3BUHEHUX KpaiH OO0 BUPILIEHHA NpoGnemMy MacoBOro BUBIMIbHEHHSA Ta 3a-
NPOMNOHOBaHO BWKOPWCTAHHA CTpaTeril WBWOKOrO pearyBaHHA 3 ypaxyBaHHAM YKPAiHCbKUX PUHKOBUX peanin.
MpoaHanisoBaHO HOpMaTUBHO-NpaBoBe 3abe3nevyeHHs MacoBOro BUBINIbHEHHS NpaLiBHUKIB B YKpaiHi, Ha NigcTasi
yoro Oyno BM3HAYeHO AOLiNbHICTL CTBOPEHHS OpraHy, BiAMnoBiganbHOro 3a peanisauitlo cTparerii Ha perioHarnb-
HOMYy piBHi, — Komicii 3i cnpusiHHa BTOpMHHOMY npaueBnawTyBaHHi0. OKpecneHo OCHOBHI mpxepena diHaHCyBaHHS
cTpaTerii, a came KOLWTW €QUHOro coujianbHOro BHecKy. PO3rnsHyTO OCHOBHI WICTb eTaniB peanisadii ctpaTerii,
Hacamnepea LUe oOpraHisauis Mepexi 3aB4acHOro MOBIOOMIIEHHA NPO BUBINbHEHHS, MNPOBEOEHHsT 3YCTpidi
i3 NpauepaBueM. Ha uboMy eTani gyxe BaXMBUM € BM3HAYEHHS OCHOBHMX MpeBar, ski oTpumye npauefaseLlb
y BUNagKy peanisauii ctparerii, cepeq SK1Mx MOXHa BUAINUTU TakKi: 3MEHLLEHHS BUTPATHOCTI NPOBEAEHHA MacOBUX
BMBINIbHEHb, 3HWXKEHHSI aAMiHICTPAaTUBHOIO HaBaHTaXEHHS, 36epeXeHHs PiBHA MPOAYKTUBHOCTI Ta sIKOCTI npa,,
30epeXeHHsT iMigXy NiANPUEMCTBA, 3MEHLUEHHS KiNbKOCTi MO30BIB OO0 KOMMEHcauii WKoAW, rapaHTia npaue-
BMALUTYBaHHS, LWO CNpusie 3MiHaM Ta 3pOCTaHHI. HacTynHuMm eTanom € nonepegHe OUiHBaHHA obcsriB Ta
CKNagHoOCTi MOXNUBUX BUBINbHEHb, NPOBEAEHHA CeMiHapy 3 BUBINbHEHHSA Ta opradisauia iHdopMauinHo-MeTo-
OWYHOro UeHTpY NiaTPUMKKU NpaLliBHUKIB, OpraHisauis Ta peanisauiga nporpamu nigTpUMKW BUBINbHIOBaHUX npa-
LiBHUKIB, OLiHIOBaHHS eeKTUBHOCTI 0bpaHMx mMeTodiB poboTu. 3anponoHOBaHO OCHOBHI MOKa3HWKM OLiHIOBAHHS
e(eKTMBHOCTI BNpOBaAXeHHs cTpaTerii Ha Me30- Ta MiKpOPIBHI.

Kntoyoei criosa: macoBe BUBINbHEHHS, CTpaTeris LWBWAKOro pearyBaHHs, Komicia 3i cnpusHHSA BTOpPUHHOMY
npaueBnaLuTyBaHHI0, iH(opMaLiiHO-METOANYHNIA LLEHTP NiATPUMKN.

© Yu. Sotnikova, "ExoHomika po3suTKy" (Economics of Development), Ne 1 (73), 2015
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MCIMNOJIb3OBAHUE CTPATETMYECKOI'O MNOAOXOOA
B KOHTEKCTE NPOBJIEM YINPABJIEHAA MACCOBbIM BbICBOBOXOEHUEM
PABOTHUKOB HA OTEYECTBEHHbIX NMPEONPUATUAX

ComHukosa 0. B.

OnpepeneHa LenecoobpasHOCTb MCMOMb30BaHUA CTpaTerM4eckoro noaxoda B MpoLecce MacCoBOro
BbICBODOXAEHNS] PabOTHUKOB, YTO MO3BOSNIMT HE TONbKO paccMmaTtpuBaTb Npobrnemy BbICBOOOXAEHUS B pamMKkax
OTAENbHOro NPeanpuaTUS, Ha KOTOPOM MPOUCXOAUT BbICBOOOXAEHME, HO W YYUTbIBATL €ro BIUSIHUE HA OKpY-
XaloLLyo cpealy, peroHanbHbli pblHOK TpyAa. [MpoaHanuanpoBaH onbIT PasBUTbIX CTPaH NO peLleHnto Npobnemsi
MacCOBOro BbICBOOOXAEHMA M NPEANIOXKEHO WUCNONb30oBaHWE cTpaTerMm ObICTPOro pearMpoBaHUs C y4eToM
YKPaMHCKNX PbIHOYHBLIX peanuii. MpoaHanM3npoBaHoO HOpMaTMBHO-MpaBoBOe ObecnevYeHne MacCOBOrO BbICBO-
6oxaeHuss paboTHMKOB B YKpamHe, Ha OCHOBaHMM 4Yero ornpegerieHa LenecoobpasHOCTb CO3[aHusi opraHa,
OTBETCTBEHHOrO 3a peanu3auuio cTpaTerMm Ha pernoHansHOM ypoBHe, — Komncecnm no cogencTanio BTOPUYHOMY
TpygoycTponcTtey. OnpeaeneHbl OCHOBHbIE MCTOYHUKN (PMHAHCMPOBAHMS CTpaTernm, a UMEHHO CPeacTBa €4MHOro
coumanbHoro B3Hoca. PaccMoTpeHbl OCHOBHble LLECTb 3TanoOB peanusaummM cTpaTerun, npexae Bcero opra-
HM3aums cetTn 3abnaroBpeMEHHOro yBeAOMIeHUs O BbiCBODOXAEHUW, NMpoBeaeHNe BCTpeun ¢ pabotogarenem.
Ha aTom 3Tane o4veHb BaXXHbIM SIBMSIETCS OnpedeneHne OCHOBHbLIX MPeuMyLLECTB, KOTOpble norydaeT paboTto-
Jatenb B Cnyyae peanu3auuMu cTpaTermu, cpeau KOTOPbIX MOXHO BblAEMUTb CReaylolme: yMeHbLUeHNe
3aTpaTHOCTU MPOBEAEHUS] MACCOBbIX BbICBOOOXAEHWI, YMEHbLUEHNEe aaMUHUCTPaATUBHOW Harpysku, coxpaHeHune
YPOBHS1 NPOM3BOAUTENBHOCTU M KayecTBa Tpyda, COXpaHeHue MMuaka npeanpusitTusi, YMeHbLUeHNe KonmvecTsa
MCKOB O KOMMEHcauun Bpeaa, rapaHTus TpyaoyCTPONCTBa, CnocobCTByOLLAA U3MEHEHNsIM 1 pocTy. Cnegyowmm
aTanoM sIBRsieTcs npeaBapuTeNibHasi oueHKa OObEMOB M TSPKECTU BO3MOXHbIX BbICBODOXAEHWIA, MpoBeaeHue
ceMuHapa no BbiICBOBOXAEHMIO U opraHM3aumns MHHOOPMaLMOHHO-METOANYECKOTO LEHTPa NoaaepKkn paboTHUKOB,
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Political instability in the country, sharp currency fluctuations,
increased unemployment in the regions through the forced relocation
of the working population from Donbas region carries a destabilizing
impact on the domestic labor market. Under such conditions, mass
layoffs could trigger a deepening of employment problems both in
certain regions and the country as a whole. All this leads to the expe-
diency of drawing attention of both the state and the public to the mass
layoffs of companies employees.

A strategic approach is based on decentralization and de-
mocratic governance, strengthening a qualitative approach to assess-
ments, considering the company as a subject of active influence on
the environment and using strategies as the main tool for enterprises
that allows companies of any form of ownership to make the
process of mass layoffs gradual and reduce its negative impact on
the regional labor market [1].

The issue of strategic human resource management has been
researched in the works of domestic and foreign scholars such as
M. Armstrong, A. . Krivtsov, L. V. Hashieva, L.S. Shehovtsova,
K. Skuler, P. Drucker, Boris Becker, D. Walker, A. Kibanov, A. Vla-
sov, A. Grishnova, V. Immortal, S. Goncharova and others [1 — 3].
However, the range of issues of strategic human resource manage-
ment is limited to the main elements of the management system, such
as recruitment, selection, labor organization, regulation and others. The
problem of strategic management layoffs has been ignored by resear-
chers, although it exerts the greatest influence on the regional labor market.

The goal of the study is to summarize the existing experi-
ence of managing mass layoffs, ways of using the strategic approach
and determine the implementation phases.

The initial idea that reflects the essence of the strategic
approach is the idea of considering the relationship and mutual in-
fluence of external and internal environments in determining the goals
of a company. Krivtsov A. |. considers that strategies serve as a tool
for achieving goals of enterprises [2].

A distinctive feature of strategic management, according
to the leading domestic scientists, is considering an enterprise as

a subject of active influence on the environment [3]. In the case of
mass layoffs, especially when business policy in this regard is ill-
conceived, the impact on the local labor market is undisputed and
significant. As shown by numerous studies, the layoffs lead to
exacerbation of imbalances between supply and demand of labor,
increase in the registered unemployment in the local labor market,
increasing the load on the vacancy. A strategic approach in ma-
naging the layoff process can be considered not only within the
enterprise, which downsizes employees, but it should also take
into account its impact on the environment, regional labor market.
As part of a strategic approach an enterprise is considered as a
social and economic system, the content and sequence of activities
is determined by the collection and use of strategic information.
This approach, in the author's opinion, allows a company to avoid
"the effect of spreading circles" that occurs during the closure or
downsizing. The essence of this effect is that reduction of the
number of orders to these companies, (other regional companies or
created divisions) that depend on the parent company, directly or
indirectly reduces their opportunities for employment of workers
and worsens the economic situation and employment in the region [4].
That is why, in the author's opinion, the strategic approach
to the layoff management introduces involving not only the direct
participants, employers and employees, but also the local com-
munity (the executive authorities, local employment centers, the Inter-
agency Committee of Regional Development, the Employment
Fund, the centers of vocational training, of social dialogue and others).
The investigation into the mass layoffs and areas of fighting
against them at the foreign enterprises showed possible solutions.
Thus, the company "Xerox" in order to reduce costs and increase
productivity developed a permanent program of cooperation between
the union and management — the union takes part in decision-making
and the management gets a flexible production process [5]. Another
example of successful cooperation between the parts of socio-la-
bour relationships in the layoffs is the experience of Hungary, which
in 1994 developed a project to assist employees that had been
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redundant as a result of mass layoffs and plant closures through
using rapid response programs that helped employ 5 thousand
workers [6].

The positive experience of using rapid response strategies
abroad and inefficiency of the current work with downsized em-
ployees in Ukraine makes it feasible to develop a similar strategy
of mass layoffs according to modern Ukrainian realities. The analysis
of the national institutional frameworks of mass layoffs allowed
the author to conclude that a limited number of legal acts, which
in varying extent describe the above mass layoffs are available.
This is the Law of Ukraine "About Employment", which defines the
concept of mass layoffs and confirmed the need for the develop-
ment of a complex of measures to provide employment to the em-
ployees that have been downsized by relevant local authorities
with the participation of the social dialogue parties [7]. In addition,
the same law provides for granting state employment information
about the planned and actual layoffs due to changes in production
and labor. Based on the foregoing, another law that indirectly re-
gulates the process of mass layoffs is the Law of Ukraine "About
Social Dialogue", which identifies the aspects of social dialogue at
national, sectoral, territorial and local levels [8].

In accordance with certain laws of social dialogue at the
regional level for effective implementation of the strategy of mass
layoffs at this level, according to the author, it is advisable to form
a single associative coordinating body that will be responsible for
the implementation of this strategy, namely the Secondary Emp-
loyment Commission (SEC).

The reason for the formation of such a commission is pro-
vision 48 of the Law of Ukraine "About Employment", which provides
contingency for the creation of special commissions in the manner
prescribed by the Cabinet of Ministers of Ukraine to take measures
to prevent a sharp rise in unemployment during mass layoffs [7].

Based on the provisions outlined above, the author proposed
the following parties to be included in the SEC:

social dialogue parties (representatives of workers and
employers who are faced with the problem of mass layoffs);

local authorities represented by the local employment
service, the scope of which includes the assistance for workers down-
sized by enterprises, institutions and organizations, and the Depart-
ment of Social Welfare;

a restructuring specialist (as a key person to coordinate
and ensure cooperation of other parties);

representatives of the Centre for Professional Training
and the Career Guidance Center.

The source of funding for the mass release management
strategy is proposed to be the insurance costs of the Unified Social
Tax transferred to the central fund accounts of compulsory social
insurance against unemployment. This is the intended purpose of
the Fund — providing financial support measures for the preparation
and training of redundant workers. In addition to the Fund, an agree-
ment setting the amount of the financial provision and distribution
of funds may be concluded between the parties involved.

The generalization of foreign experience and the features
of the domestic institutional environment of the mass layoffs can
determine six main stages in the implementation of the strategy:

Step 1. The first step involves monitoring the situation on
the labor market and identifying opportunities of mass layoffs.
With an employer that provides reports about the planned layoffs,
a representative of the employment service provides interaction
not later than 48 hours from the receipt of the information. This period
has shown its effectiveness in the implementation strategy of rapid
response in the US [9]. Therefore, the author proposes to use two
days as a deadline for the employer involvement in the SEC in
Ukraine.

A specialist from the employment service provides a gene-
ral overview of the operational strategy of taking measures for the
employer and the employer provides contact information to the spe-
cialist on restructuring who coordinates the activities of the SEC. A spe-
cialist from the employment service also provides a link with the
restructuring specialist in order to confirm the contact with the em-
ployer who plans mass dissmisal (no later than 48 hours) for the pur-
pose of an initial meeting on the discussion of the planned layoffs.
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Another goal of the specialist employment services at this
stage is posting information about the planned layoffs at the site
and entering it into the Unified Information and Analytical System
of the State Employment Service.

Employment Service representatives are responsible for
maintaining the contact list of SEC members to assist in the
coordination strategy of rapid response, continuous updated
information at the website of the State Employment Service, and
for ensuring the timely delivery of information required for the SEC [6].

Step 2. This phase involves an initial meeting of the restruc-
turing specialist with an employer who plans mass layoffs, and re-
presentatives of its employees.

The issues that should be solved during the initial meeting
with the employer and workers' representatives:

available programs, services and resources strategies such
as training, unemployment insurance, job counseling, and financial
advisory services to meet the short-term and long-term needs of victims;

the content of the strategy and its benefits to employers
and employees [5] ;

the use of alternative layoff events;

assessment procedures of the layoffs, planning and timing;

identification of employees who fall under the layoff, the
amount of their salaries, the profession, the qualifications and experience;

incentives for businesses downsizing workers, such as sever-
ance pay, retraining, outplacement;

alleged activities on assistance to workers and their families;

prospects of finding a new job for workers in the region.

Step 3. The third step implies conducting preliminary as-
sessment by the restructuring specialist on the basis of the incoming
data volume and complexity.

Step 4. At this stage, SEC members provide an opportu-
nity for the downsized workers to cope with the changes that occur
as a result of the mass layoff. It provides:

a downsizing workshop;

organization of an information and methodological support cen-
ter for downsized workers at the enterprise or at the employment center.

The necessity to conduct downsizing workshops, as the author
is inclined to think, is caused by the fact that they can make the pro-
cedure of downsizing more transparent and understandable to all
the workers, both those downsized and those who remain in the com-
pany. The experience of developed countries shows that an impor-
tant part of a successful management strategy is to create mass
layoffs specialized information centers for teaching downsized workers
at enterprises that realize the mass layoffs [5, 6, 9]. Several services
could be required before and after layoffs as a result of the termi-
nation of the company or staff reduction. Generalization of the expe-
rience of creating such centers in foreign companies allowed the
author to conclude that there is a list of services that can be offered
before the downsizing:

mutual support and counseling. Group members appointed
from among the labor collective of the enterprise to hold a prelimi-
nary study. In addition to its core responsibilities, they also provide
services to employees in the period prior to the layoffs. One of the
most important functions of such support is moral and psycholo-
gical support for the staff overcoming feelings of anger and despair,
maintaining a healthy work environment in the company. Thus for
every 50 workers there should be a specialist consultant. To suc-
cessfully perform their tasks candidate counselors from employees
receive specific training and gain the knowledge necessary for the
development of counseling skills;

exchange of information. In order to prevent the circulation
of rumors in the company which is planning layoffs, a group of mu-
tual support should enable accurate and timely information about
the status of downsized workers and work of the assistance services;

operational activities aiming to identify the recipients of
aid. The goal of such operational activities is to enter into contact
with all the employees who could benefit from assistance programs,
inform them of such services and help them when they contact
the Information and Methodological Center;

assessment and planning. The assessment is the analysis
of the strengths and weaknesses of the redundant personnel,
their resources, their records in the direction of staff training and
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secondary employment, and planning activities to improve the
situation of workers in general, given their present situation and
possibilities for improvement;

financial planning. Since most workers and their families
can't make a budget, the employee or a specialist adviser can pro-
vide them with materials on budgeting and planning costs;

gathering information about job vacancies. Gathering infor-
mation about jobs involves collaboration of experts with informa-
tion and methodological center representatives in the search of vacan-
cies at the enterprises of the region. As during the job search prompt
contact with a prospective employer plays a crucial role, the aim
of the center is to organize such a system of job search which is based
on the most rapid exchange of information about employment
opportunities between employers and employees. Given the fact
that many jobs are on the "hidden" market of labor, which is not con-
tained in the database of regional employment, specialists of the
center shall ensure the exchange of information about vacancies
with partner companies;

professional testing and counseling. The center in conjunc-
tion with the Employment Service organizes a program of formal
vocational testing and counseling for displaced workers.

Step 5. At this stage, the organization and implementation
of assistance programs and secondary employment of downsized
employees is conducted. On the basis of the information received
by the information and methodical center, all the employees who
need help, are combined into functional groups according to the type
of help they need from the SEC and thereafter it shall be subject
to the parties involved.

Step 6. The goal of this phase is to evaluate the effecti-
veness of the selected methods of work with downsized employees.
The author proposes to group performance evaluation into the mezo-
and microlevels. For enterprises, institutions and organizations such
indicators may be: the state of moral and psychological climate
among workers who remain, changes in productivity, turnover,
fixation of workers in the new workplace. At the mezolevel the effici-
ency of the SEC can be estimated by the coefficient of redistribu-
tion of the redundant workers, the period of employment of the down-
sized workers, changes in unemployment and employment in the region.

Thus, the use of a strategic approach allows the people
who make decisions, to define the methods and resources needed
to successfully and consistently solve the problems associated
with the closure and mass layoffs. The expediency of forming a single
associative body responsible for implementation of the strategy —
the Secondary Employment Commission has been substantiated
by the author through the analysis of the institutional environment.
The parties that are appropriate to be included in the abovemen-
tioned Commission as well as the source of funding have been
suggested. In addition, the author has summarized and reasoned
a sequence of steps for the strategy that should be used locally
with limited resources to mitigate the effects of reducing the num-
ber of employees for workers and local communities.

The current state of scientific research indicated the prob-
lems requiring the construction of a new system of mass layoffs
management, which should be based on the awareness of all the
actors, including local communities, the necessity of involving them
in this process and comprehensive cooperation with enterprises
and their employees.
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CKIALQOBI CTANNOro PO3BUTKY NMEPCOHAIY
B KOHTEKCTI NOIro KANITANI3ALII

Mapkoea H. C.

Bu3HayeHo akTyanbHiCTb OOCNIMXEHHSA MOMOXEHb KOHUEMNUii cTanoro po3suTKy B MPOEKLil MiKpOpiBHEBOTO
yrnpaBniHHS, 30KpemMa CTanoro po3BMTKY NepcoHany gk eneMeHTy KagpoBoi MOMiTUKM nignpmemctsa. [NepemiweHHs
aKkueHTiB y Bik cTanoro po3BuTKy nepcoHany obymoBrneHe HeobXigHICTIO aganTauii NoNoXeHb KOHUENUii HaBYaHHS
NPOTArOM XMWTTS A0 YMOB AisiNbHOCTI NIANPUEMCTB Yy CydaCHMX YKpaiHCbkMX peanisix. 3pobrneHo rpyHTOBHWUIA KOHTEHT-
aHania nirepaTypHux gxepen, k1 4O3BOSNUB 3'ACyBaTU POrib OCBITU B peanisauil couianbHUX acnekTiB cTanoro pos-
BWTKY, YCTAHOBIEHHI B3AaEMO3B'sI3KYy OCBITV Ta ii KaniTanisawii y BUrnsigi npogecinHmnx i 0COBUCTICHNX KOMMETEHTHOCTEN
npauiBHMKa, ONocepeaKoBaHO — LUMASIXOM BMMYCKY SIKICHOI NpOAyKLii, eNeKTPOHHOI Ta nanepoBoi kogudikaLii 3HaHb,
pe3ynbTaTiB iHTeneKkTyanbHOI AiSnbHOCTI. Y Takii cuTyauil 3pocTae He TifnbKK piBeHb ONNaTtu npawi, ane n KOPUCHICTb
ans nignpvemMcTsa i camoro cebe nigBULLEHHS pPiBHSA NPOMECINHUX, IHTENEKTYarnbHMX, KOMYHIKAaTUBHUX KOMNETEHTHOCTEN.

HaBegeHo TeopeTuyHi HanpaLoBaHHS aBTopa LLOAO0 BUOKPEMITEHHST CKINagoBKX CTarioro Po3BUTKY NepcoHarny,
[0 SKMX 3anpOroHOBaHO BiAHECTW: KONEKTMB MPaLiBHUKIB, EKOHOMIYHUIA PO3BUTOK MIANPUEMCTBA, KOHTPareHTiB Nignpu-
emctBa. 3 MeTol 0brpyHTYBaHHS HEOOXiAHOCTI NIABULLEHHS KaniTaroMiCTKOCTi CTanoro po3BMTKY NepcoHarny BU3Ha-
YeHO B3aEMO3B'A30K MK CKNagoBuMK, 30HaMM KOMMpoMiIciB Ta "sapom"” 3a3HaveHoro npouecy. Ha ocHosi B3aemogii
OKPEMMX CKMagoBUX MOXIMBE CTBOPEHHS BiOMOBIAHWMX 30H KOMMPOMICIB, Ha3BU sKMX BigoOpaxaloTb iX 3micToBe
HanoOBHEHHS: "BUBAXXEHWUI PO3PaxyHOK" (EKOHOMIYHMIA PO3BUTOK NiIONPUEMCTBA — KOMEKTMB NPaLiBHUKIB), "ypaxyBaHHS
iHTepeciB 3auikaBrneHnx CTOpiH" (KONEKTUB NpauiBHUKIB — KOHTpPAreHTn NianpuemcTaa), "BigkpuTa kagposa nonituka"
(EKOHOMIYHWI PO3BUTOK NIANPUEMCTBA — KOHTPareHTn nignpnemcTea). BusHayeHo MOXNMBOCTI Ta 3arpo3n goyHKLiO-
HyBaHHS MNiONPUEMCTBA B KOXHIN i3 BUOKPEMITEHNX 30H KOMMPOMICIB, O A03BONMTL 0bpaTtn Taky HR-cTparerito,
sKa Bignosigae ymMoBaM Ta YMHHMKaM 30BHILUHBOrO cepefoBulla, cTparterii AianbHOCTI nignpuemctea, npode-
CilHO-KBanibikaLiiHOMy piBHIO NpauUiBHMKIB TOLLO.

Kntoyosi criosa: kaniTanoMmicTKiCTb, pO3BUTOK NepCcoHarny, CTanuin po3BUTOK NepcoHany, CKrnagosi cTanoro
PO3BUTKY NEPCOHAry, 30Ha KOMMPOMICIB.
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COCTABJAIOLUME YCTONUYNBOIO PASBUTUSA NEPCOHATIA
B KOHTEKCTE EIrO KAMUTAITIM3ALUA

Mapkoea H. C.

OnpeneneHa akTyanbHOCTb MCCNENOBaHMS MOSOXEHUIA KOHLEMNLUUN YCTOMYMBOrO Pa3BUTUST B MPOEKLUM MUKPO-
YPOBHEBOrO yrpaBrieH!s, B YaCTHOCTN YCTONYMBOrO pa3BUTUS NepcoHarna Kak anemMeHTa kagpoBOoW NMONUTUKK npea-
npusitus. MNMepemelleHne akLUeHTOB B CTOPOHY YCTOMYMBOrO pa3BUTUSI NepcoHarna obycrnoBneHo HeobXoaNMOCTbIO
apanTaumy NonoXeHWn KoHuenumn obyyeHns B Te4eHMe XU3HN K YCNOBUAM OeSTeNbHOCTU NPeanpusaTuiA B coBpe-
MEHHbIX YKpanHCKuX peanusix. [poBeaeH KOHTEHT-aHann3 nuTepaTypHbIX MCTOYHMKOB, KOTOPbIN NO3BOMNMI ONpeaenvTb
ponb 06pa3oBaHKsa B peanv3auum coumarnbHbIX acrnekToB YCTOMYMBOrO pasBUTUS, YCTAHOBIEHNM B3anUMOCBSA3N obpa-
30BaHVA U €ro Kanutanusauum B Buae npoeccMoHasbHbIX M IMYHOCTHBIX KOMMETEHTHOCTEN paboTHMKA, OnocpeJoBaHHO —
Yyepes BbIMYCK KAYECTBEHHON MPOAYKLMM, SMNEKTPOHHYIO U BYMaXHY0 KOoaNMUKALIMIO 3HAHUA, Pe3yrnbTaToB MHTENIEK-
TyanbHON AeATenbLHOCTU. B Takon cutyauum pacteT He TONbKO YpOBeHb onnaThl TpyAa, HO U NONe3HOCTb AN npes-
NPUSATUS 1 camoro cebs1 MOBbILLEHNS YPOBHS NPOGECCHOHArTBHBIX, MHTENNEKTYarlbHbIX, KOMMYHUKATUBHbBIX KOMMNETEHTHOCTEN.

MpeacTaBneHbl TeopeTMyeckMe HapaboTkn aBTopa OTHOCUTENBHO BbIAENEHUS COCTaBMSOLINX YCTONYNBOIO
pa3BUTUS NepcoHarna, K KOTOpbIM NPeanoXeHO OTHECTU: KONMekTns paboTHUKOB, 3KOHOMUYECKOe pasBuTue npea-
npuaATUS, KOHTpareHToB npeanpuaTus. C uenbio 060CHOBaHUA HEOBXOOMMOCTM NOBLILLEHWUS KanuTanoemMKoCTU YCTON-
4YMBOrO pa3BUTUS NepcoHana onpeaeneHa B3aMMOCBSA3b MexXay COCTaBNSLWLMMK, 30HaMM KOMMPOMKCCOB U "sgpom”
yKkasaHHOro npouecca. Ha ocHoBe B3aMMoAeWCTBUSI OTAEMbHbIX COCTaBMSOWMX BO3MOXHO CO3daHUe COOTBET-
CTBYHOLLMX 30H KOMMPOMUCCOB, HAMMEHOBaHNE KOTOPbLIX OTpaXKaeT UX coaepxaTeribHoe HanonHeHne: "B3BeLLEeHHbIN
pacyeT" (3KOHOMMYECKOE pa3BUTHE NPeaNpPUATUS — KOJINEKTUB PabOTHMKOB), "y4ET MHTEPECOB 3aUHTEPECOBAHHbIX
CTOpPOH" (KONNEKTUB paboOTHUKOB — KOHTpareHTbl NPeanpusaTus), "oTkpbiTas kagpoBas nonuTuka" (SkoHomMmuyeckoe
pasBuTve NPeanpuATUs — KOHTpareHTbl NpeanpuaTus). OnpegeneHbl BO3MOXHOCTU U Yrpo3bl (OYHKLNOHMPOBAHMWS
nNpeanpuaTUs B KaXXaow M3 BbiaeneHHbIX 30H KOMMPOMUCCOB, YTO NO3BONUT BbIOpaTh Takyto HR-cTpaTteruio, kotopas
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COOTBETCTBYET YCNOBUSIM U hakTopaMm BHELUHEN cpefpbl, CTpaTernv OesTenbHOCTU NpeanpusTus, npodeccuo-
HarnbHO-KBanMMUKaLMOHHOMY YPOBHIO pabOTHUKOB U T. A.

Knoyesbie crosa: KanuTanoemKoCTb, pasButne nepcoHana
cocTaBndawwmne yCTOI7I‘-II/IBOFO pa3BUTUA NepcoHana, 30Ha KOMMNPOMUCCOB.

yCTOVI‘-IVIBOE‘ pasBuTne nepcoHana,
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THE COMPONENTS OF SUSTAINABLE DEVELOPMENT
OF STAFF IN THE CONTEXT OF CAPITALIZATION

N. Markova

The relevance of the research into the concept of sustainable development in the projection of microlevel
management has been determined, including sustainable development of staff as an element of personnel policy.
A shift of the focus towards sustainable development of personnel is due to the need for adaptation of the pro-
visions of the lifelong learning concept to the conditions of the activity of enterprises in modern Ukrainian realities.
A detailed content analysis of the literature was conducted, which revealed the role of education in the implemen-
tation of the social aspects of sustainable development, establishing the interrelation of education and its capitalization
as professional and personal employee's competences, indirectly — through the output of quality products, paper
and electronic codification of knowledge, results of intellectual activity. In this situation, not only wages are growing,
but usefulness for the company and an individual is increasing for raising the level of professional, intellectual,
communicative competences.

Some of the author's theoretical findings about the selection of the components of sustainable development
of staff are presented, which include: staff, economic development of an enterprise, contractors of an enterprise. In order
to justify the need to increase capital intensity of sustainable development of staff, the interrelation between the
components, areas of compromise and the "core" of the process has been identified. Based on the interaction of indi-
vidual components it is possible to establish corresponding compromises areas whose names reflect their content:
"weighted calculation" (economic development of the enterprise — staff), "reflecting stakeholder interests" (staff —
contractors of the company), "open personnel policy" (economic development of the enterprise — contractors of the
enterprise). Opportunities and threats to the functioning of the enterprise in each of the selected areas of compro-
mise have been identified that makes it possible to choose a HR-strategy that corresponds to the conditions and envi-

ronmental factors, the enterprise strategy, professional qualification of workers and the like.

Keywords: capital intensity, staff development, sustainable development of personnel, personnel dimension

of sustainability, the area of compromise.
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AprymeHTamMu y BUKOPMCTaHHI NMOMOXeHb KOHLenLji ctanoro
PO3BUTKY KpaiHW Ha piBHi OKpeMoro cyb'ekTa rocnofaptoBaHHs €:
HeobXiaHICTb ypaxyBaHHS Pi3HOMaHITHUX acneKTiB AisnbHOCTI nig-
NpVYEMCTBA B NpoLieci poboTH 3 KOHTpareHTamu; pearnisalis MoroxkeHb
3akoHy Ykpainm "lMpo couianbHui gianor”, BUKOPUCTaHHSA Harnpa-
LoBaHb Y Mexax HauioHanbHoi cTparerii couianbHoi Bignosigans-
HocTi Bi3Hecy B YkpaiHi, foTpumanHs Bumor 1ISO 9000, y sikux nepea-
6ayeHa BianoBiganbHICTb KEPIBHULTBA Nepes BHYTPILLHIMK Ta 30B-
HILLUHIMW KOHTpareHTamu LWoao sIKOCTi NpoAyKLii; He Tinbku 3abes-
NMeYeHHs CroXwuBadiB SKICHOK Npoaykuieto (poboTtamu, nocnyramu),
ane n OTPMMaHHA EKOHOMIYHOT BUroau, sika CnpsiMoByBaTUMETLCS
Ha pO3BUTOK MIANPUEMCTBA; ineHTudikaLjis, giarHoctuka Ta 3abesne-
YeHHs peanisauyi MoTped KonekTVBY MiANPMEMCTBa B OCHALLEHHI PO-
Boyoro micus, npodecinHo-kBanidikauiiHoMy 3pOCTaHHi, rigHin
onnari npaLi, OXOpoHi NpaLj Ta TexHili 6e3nekun, NpodeciiHili camo-
peanisauji, coujanbHi HaneXHOCTi LUMAXOM CTBOPEHHS 3rypTOBaHOI
KOMaHau, sika edekTuBHO Aie. [ianpneMcTBO, HaBiTb HE3BAXKAKUM
Ha Te, LU0 Lie OKpeMuii cyb'ekT rocnodaproBaHHs, He Moxe dYyHK-
LjoHyBaTV 6e3BiAHOCHO A0 30BHILLHBLOIO cepeaoBuLLa, 0cobnIMBo
B YMOBaX, KOIW MOCTaE aKTyarbHICTb PO3pobneHHs Ta peanisaulii iHTe-
NeKTyarnoMiCTKOi MPOAYKLii, 34aTHOI KOHKypyBaTW Ha MiXHapoa-
HUX pUHKaX. TiNbKK 3a paxyHOK 3Ha4YHOI YacTKu1 4oAaHOI BapTOCTi,
CTBOPEHOI iHTEeNeKTyanbHO-KpeaTVBHOIO MpaLieto, MOoXHa AOCArTU
NPOAYKTVBHOI 3aHATOCTI Ta CTBOPUTK HOBi poboui micus. Lli daktn
0ByMOBMIOTL aKTyarnbHICTb AOCHIIPKEHHS CKIagoBMX CTarnoro pos-
BUTKY MepcoHany, siki BU3Ha4aloTb cneumdiky B3aemogii nignpum-
€MCTBA i3 30BHILLHIM cepeaoBuLLEeM, € 6a3ncoM Ans POpMyBaHHS
KaApoBOi MOMITUKV MiANPUEMCTBA HOBOrO 3paska, [03BOMNSAOTb Y3ro-
OVTU iHTEpecH MiaNpUEMCTBA, KOMEKTMBY Ta 30BHILLIHBOMO CepeoBULLA.

KBanicpikoBaHWI aHani3 HanpautoBaHb y4eHUX Ta NPaKTUKiB
i3 NpobrnemaTviku CTanoro eKOHOMIYHOro PO3BWTKY [O3BONSE BUAI-

NUTU TUX, XTO 3pOOMB HaMbINbLUMIA BHECOK Yy PO3PO6KY O3Haude-
HOTO NUTaHHs1. 3HaYHi HaNpaLoBaHHS B MUTAHHSIX, MOB'A3aHUX i3 KOH-
Lienujeto cTanoro po3BuTKY, HanexaTtb TakuM 3apyOikKHUM yYeHUM,
sk I. BpyratnaHg, FO. OscieHko, €. bissipkiHa, H. CyxoBa, A. Jlei-
3eposiy, P. Keiitc, T. Meppic, k. Xync. Cepepn BiTYU3HAHMX Hay-
KOBLiB, SiKi 30Cepeaunu yBary Ha MUTaHHAX CTarnocTi €KOHOMIKM,
cnig HassaTtu: epacumuyk 3. B., BypkuHebkoro B. B., MatoHa B. €.,
Xsecuka M. A., Xnobuctosa €. B., LLy6pascbky O. B.

[MpeomeTHe KONO AOCHiMKEHb 30CEPeMKEHO Ha MpeBarnto-
BaHHi BUBYEHHSI €KOJIOrMYHOI CKNaJoBOi CTaNoro po3BUTKY, 0CO6-
NIMBOCTEN NPUPOJOKOPUCTYBaHHS B HaLliOHaNbHOMY Ta perioHarbHOMY
acnekTax, WO aKkymyrnbOBaHO B YMCNEHHMX Nybnikauiax Ta dyH-
AamMeHTanbHUX MoHorpadiyHux npausax Xsecuka M. A., CaBenbe-
Ba 0. B., 3epkanosa [. B., Xnobucrtoea €. B., PamazaHosa C. K.,
LLly6pascikoi O. B. [1 — 6] Towo. Psig gocnimkeHb KOMMIEKCHO BUB-
YarTb OCOBNMBOCTI CTanoro Po3BUTKY EKOHOMIKM, cepen SKMX MOHO-
rpagii 3a pegakuieto MNatoHa b. €. [7] Ta 3a pegakuieto AnekcaHa-
posa |. O. [8]. CouianbHi acnekTu LUMPOKO BUCBITNEHI KONEKTUBOM
aBTopiB: HogikoBoto O. ., Amoweto O. |., AHToHiok B. . [9]. Pos-
BWTOK NepcoHarty € 06'eKTOM JOCTigKeHb TakuX BiZOMUX YKPaiHChKUX
yyenux: [aBkanosoi H. J1., MpiwHosoi O. A., Korota A. M., Hasapo-
Boi I". B., CaBueHka B. A., CemukiHoi M. B., Laynbcbkoi J1. B. [10 — 15].
BekTop gocniokeHb nonsrae B cuctemMatu3alii HassBHUX HayKOBMX
normsiaiB Ha Mpouec PO3BUTKY MepcoHany B CyvacHUMX yMOBax
rocrnofaploBaHHs, BUOKPEMITEHHI OrO CKNagoBUX, BCTAHOBIEHHI
YMOB, NPOGNeM, YMHHMKIB poBOTM 3 NEPCOHANOM, PO3LUMPEHHI KaTe-
ropianbHOro anapaTty couianbHO-TPyA0BOI chepn N y3romKeHHi
A0ro 3 BUMOramu Cy4acHOCTI.

dyHOaMeHTarbHI MUTaHHSA PO3BUTKY PO3KPMBAKOTECS B MOHO-
rpacpii MenbHuka J1. ., sikuiA BU3HaYae, Lo BOHO nepenbadae "...3par-
HICTb cUCTeMM 30epiraTu CTiRKICTb Ta MPOTMAISATM 3MiHaM — 6e3 Lboro
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He MOoXyTb ByTu 3abe3neyeHi HE3BOPOTHICTb Ta CNPSIMOBAHICTb <...>
PO3BMTOK — Lie nepLu 3a Bce 3MiHn" [16, c. 24].

BiTunsHaAHa ekoHOMiYHa Hayka JOCUTb I'PYHTOBHO 34IMCHIOE
TEOopeTUYHi Ta NPUKNaaHi OCHIMKEHHS 3 NUTaHb PO3BUTKY MigNpu-
emcTtBa. Cepep Takux HaykoBLUiB cnig Ha3BaTtu Bacunenka B. O.,
Moropenosa tO. C., MoHomaperka B. C., Mywkaps O. |., Paes-
HeBy O. B., Tpugiga O. M. [17 — 20]. Po6oTtn BkasaHux aBTOpiB
MalTb PyHAAMeHTanbHe 3Ha4YeHHs Ans eBonouii Teopii po3BuT-
Ky MiKDOEKOHOMIYHMX CUCTEM, OFHIEIO 3 AKVX € MiANPUEMCTBO.

HesBaxaloum Ha onpaubOBaHICTb NUTAHHA CTanoro pos-
BUTKY CYCMifbCTBa Ha MaKpo- Ta ME30PIBHSAX, BU3HAYEHHS Npob-
neM B €KOMOriYHi, eKOHOMIYHIN Ta couianbHii cdepax, BUSBMEHHS
CUCTEMOTBIPHWX YUHHWKIB MO3UTUBHIX i HEaTUBHUX SIBULL, PO3PODINEHHS
Ta 0Br'pyHTyBaHHA KOMMIIEKCY 3ax0A4iB LWOAO iX YCYHEHHS, acnekTu
MiKPOPIBHEBOrO yrnpasniHHA CTanMm po3BUTKOM MPOMUCIIOBUX Mid-
NPUEMCTB 3anuLIAIOTLCA M03a yBarow BYeHUX. 3 ornsagy Ha He-
[OCTaTHIO KOMMMEKCHICTb Ta LiMiCHICTb AOCHMpKEHb aKTyanbHUM €
PO3LUMPEHHA MeX [OCMIMKEHHS OO0 BW3HAYEHHs CKNagoBuUX
CTanoro po3BuUTKYy nepcoHany. [lo Toro X, BUXoAs4M 3 MaTepianis
KoHdpepeHuii OOH 3 HaBKONMULIHLOTO CepefoBuLLA i PO3BUTKY
(1992 p.), cTanuin po3BUTOK — Lie Takuii PO3BUTOK CYCMiNbCTBA, SIKUA
3a00BOMbHAE MOTPebu CyyacHOCTi, He CTaBnsuM nig 3arposy
3[4aTHICTb HacCTYMHUX MOKOSMiHb 3340BOMbHATU CBOI BfacHi no-
Tpebun. CTanuin po3BUTOK BKIIOYAE EKOMOriYHY, €KOHOMIYHY 1 CO-
LianbHy cknagosi [21]. AKWwo po3rnagaTtv ctanuin PO3BUTOK Nepco-
Hany nignpuemcTaa, To Habip cknNagoBWX AELLO TPaHCHOPMYETLCS:
€KOINOriYHy CKNagoBy [AOLMbHO po3rnsdatn Yepes Te 30BHIlUHE
cepefoBuLLe, 3 SIKUM MOCTIMHO KOHTAKTyeE MiaAnpueEMCTBO, — NOro
KOHTpareHTiB. Ha3su iHWKX 3anuwaoTbCs HE3MiHHUMMU.

MeToto cTaTtTi € 0brpyHTYyBaHHA HEOOXIQHOCTI MiABULLEH-
HS KaniTanoMiCTKOCTi CTanoro po3BUTKy nepcoHany nignpuemMcTaa
Ha OCHOBi BUOKPEMITEHHS! Or0 CKNaaoBuX.

MepeMilleHHs akueHTiB y Bik cTanoro po3BuTKy nepcoHany
obymoBneHe notpeboto B aganTaLji NonoxeHb KOHUENLii HaB4aHHS
NPOTArOM XUTTA A0 YMOB AiSANbHOCTI MiAMPUEMCTB Y Cy4acHUX yKpa-
THCbkMX peanisix. KoHuenuis nepenbadae 3acToCyBaHHSI OCBITHIX
TEeXHOMOriN AK IHCTPYMEHTY NiATPUMAaHHSA CTanoro BUCOKOrO PiBHS
npodecioHaniamy npauiBHYKIB, CMOHYKaHHS iX A0 KOHKypeHLji Yepes
BVICOKi CTaHAapTW MiANpMEMCTBA, SKi BUCYBalOTbCA A0 MEBHOI MO-
caau, BUKOPUCTaHHS iHTeNeKTyanbHOro noTeHuiany iHaveiga ons
CTBOPEHHS MOTYXXHOI TEXHOMOrYHOI 6a3n 3 METOKO CTBOPEHHS NPo-
OyKUii BUCOKOrO piBHSA Ao4aHOI BapToCTi Towo. KoHuenuiss ctocy-
€TbCA 1 coLjianbHUX MUTaHb, SKi BPaxoBYIOTb NPUPOAHI AaHi npawiB-
HWKa, piBEHb NOro MiArOTOBKW, 30aTHICTb 4O CaMOHaBYaHHS Ta camo-
opraHisaLji, MOXIMBOCTi NPOECINHOM Ta Kap'epHOro 3pOCTaHHS TOLLO.

MuTaHHA couianbHNX acnekTiB CTanoro po3BUTKY BUCBITIIO-
toTbes B gonosigi NMPOOH "Cranuin po3BWTOK i PIBHICTb MOXITMBOCTEN:
KpaLle manbyTtHe ans Beix" (2011 p.), y Mexax siKoi BU3Ha4alTbCs
CyyacHi CBITOBI cTpaTeriyHi TeHAeHLUiT MONITUKN CTanoro po3BUTKY
B couianbHii cdepi — HaronoLwyeTbCA Ha HEPO3PUBHOCTI B3aEMO-
3B'A3Ky MK CTanicTio 1 OCHOBHUMW MUTaHHSAMWU PIBHOCTI MOXIN-
BOCTEW LWOAO NPOAYKTUBHOI 3aNHATOCTI, OCBITU, OXOPOHU 340POB'S
Towo. [erpagauisa AOBKINMAS NiABULLYE HEPIBHICTb Yepe3 Hecnpu-
SATNVMBUIA BNIUB Ha i3UMHUIA | AYXOBHWIA CTaH Ntofen. Y CBOKO Yepry,
HEpIBHICTb NIOACLKOro PO3BUTKY MOCUIIOE €KONOriYHy Aerpazaldito,
30Kpema BHacnifgok HechopmoBaHOCTI B CyCniNbCTBI BigNOBIigHNX
MoparnbHWX i ETUYHUX HacTaHoB [7].

Hanpsimu nigBuLLeHHs poni couianbHOI CKNaaoBoi Takox
BUCBITNEHO B Npaui [8], y Mexax sikoi MPONOHY€ETLCS:

NOCTyNoBe 3aKPiMneHHs B MacoBi CBigoOMOCTi pinocodii
CTarnoro po3BUTKY LLMAXOM LUMPOKOTO BUCBITNEHHst yepe3 3MI Ta oc-
BiTHIO CUCTEMY KOHLIenLii Hoocchepyn Ta HeobXigHOCTI KoeBomtoLji
CYCNINBHOrO 1 HAaBKOMMULLHLOrO CEpeAoBULLA;

hopMyBaHHS B HacereHHsi cucteMu noTped Ta eTUYHKX LiiH-
HOCTeM, BiAMOBIAHWX MPUHLMNAM CTanoro po3BuTKy;

opMyBaHHS Cy4YacHOi MoZeni CMOXWBAaHHS, BiANOBIAHOT
NpYHUMNamM CTanoro po3BuTKy (PecypcooLLaaHoi, onTUMarnsHo-pa-
LjioHarnbHoI, ekornorobe3neyHoi, OpieHTOBaHOI Ha MpIOPUTETHWIA Ay-
XOBHO-COLjianbHUA PO3BUTOK JTIOANHM);

3abe3neyeHHst po3BUTKY colianbHoi cdepu Ta couianbHoi
iH(bpacTpyKTypn Ha 3acagax CTanocTi Ta iXHbOI MakcumarnbHOI
©e3KoHNIKTHOI iHTerpaLii 3 ekocucTemMoro;

CTBOPEHHSI HEOOXiAHMX NPaBOBUX, OpraHi3auiiHnx, diHaH-
COBUX, MaTepianbH1UX YMOB As1s 3abe3neyeHHs NI0ACHLKOro PO3BUTKY
B YyCili Moro GaraTorpaHHocCTi;
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dopMyBaHHS AepXaBHOi coLjanbHOi MONiTUKM CTanoro
PO3BUTKY.

Y unx matepianax, 3 ogHoro 60Ky, BijobpaXeHo NUTaHHA
couianbHUX acnekTiB PO3BUTKY, 3 iHLLIOrO — 3anmLIaeTbCs no3a ysa-
rOK0 CMEeKTP OCBITHIX NPOLECIB, XapakTepHui Ans cycninsctea XXI cT.

Ak cnylwHO 3a3HayaloTb Y KONEKTUBHIN MoHorpadii 3a pe-
npakuieto MatoHa b. €. [7], ocBiTa € nepegymoBoto i BogHOYac npio-
PUTETHUM 3aCOB60OM [OCATHEHHS CTanoro po3suTKy. 3rigHo 3 MNopaa-
KOM AeHHUM Ha XXI cTomiTTs, NPOCBITY, BKNOYaO4n dopmansHy
OCBITY, NiABULLEHHS iHPOPMOBAHOCTI HaceneHHs Ta Npodeciivy
NiAroToBKy CMif BU3HATK AK NPOLIEC, 3a AOMOMOro0 SKOro MognHa
1 CyCninbCTBO MOXYTb CMOBHA PO3KPUTK CBili NoTeHujan. Bona mae
BUpiLLarnibHe 3HaYeHHs Ans 3abesneyeHHst iIHOPMOBAHOCTI 3 NMUTaHb
ekonorii Ta eTukK, popMyBaHHS LIIHHOCTEN i Migxoais, NpuLLenseH-
HS1 HABWYOK | 320X04EHHS! NMOBeiHKWN, CYMICHOI 3i CTannm po3BUTKOM.

[MpiopnuTeTHUMK HaNpsAMamy iMnnemeHTauii 3acag cTanocTi
B OCBITI € [7]:

MOZJepHi3aLisi 3MiCTy OCBITU Ha OCHOBI KOMMETEHTHICHOro
nigxony, nepeopieHTauis Ha Uini cTanoro po3BUTKY LUMASAXOM iH-
Terpauii BignoBiAHWX HaBYanbHNX NPOrpam y CUCTEMM OCBITH BCiX
PiBHIB — Bifl AOLLKINLHOI 40 BULLOI, BKIOYaO4M HedhopMaribHy OCBITY
Ta OCBITY B HEYypPsiA0OBOMY CEKTOpI;

bopMyBaHHS IHCTUTYLIIMHWX Ta opraHi3auinHux 3acag ans
peanisauji nonoXxeHb NnaHy 3aincHeHHsa Jecatunitts ocsitn OOH
B iHTepecax cranoro po3suTtky i Ctparerii €Bponencbkoi eKOHOMIY-
Hoi komicii OOH ans ocBiTy B iHTepecax crarnoro po3suTtky (2005 p.);

CTBOPEHHSA Cy4acHOI iHppacTpyKTypy Ta MaTtepianbHO-Tex-
HiYHOi 6a3n onsi cMCTeMM OCBITY;

PO3BUTOK HAYKOBOrO MOTEHLiany OCBITHLOI cdepu Ta Me-
XaHi3MiB MOro npakTU4HoI peanisauii Wwoao NPoAyKyBaHHs, anpo-
Gauii Ta NMOLWMPEHHs OCBITHIX iHHOBAL|, a TakoX POo3pobrneHHs
HOBITHIX PECYPCOOLLAAHUX | €KOMNOriYHO Be3nevHNX TEXHOMOTIN;

iHCTUTYani3auis coujanbHOro NapTHepPCTBa B OCBITI LUNSXOM
CTBOPEHHS CNiflbHUX OPraHiB 3a y4acTio NPeACTaBHUKIB YPSOA0BUX
CTPYKTYp, HaBYanbHUX 3aKknagis, MiCLEBUX rpomaj, npaleaaBLiB.

3 ornagy Ha Te, Lo OCBITY MPUMAHSITO PO3rnsaaTy sk cnocio
niABULLEHHS NPOdECINHO-OCBITHLOrO PiBHS NpaLiBHYKIB, BOHA € ene-
MEHTOM PO3BUTKY NepcoHany, a iHBeCTyBaHHS B OCBIiTYy [O3BOMNSE
KanitaniayBaty ii pesynstati y ¢opmi NpodecinHmnx Ta 0COBUCTICHNX
KOMMETEHTHOCTEN MpaLBHMKA, OMocepeaKoBaHO — LUMSIXOM BUMYCKy
SAKICHOT MPOAYKLUIi, eneKkTPoHHOI Ta nanepoBoi kogudikauil 3HaHb,
pe3ynbTaTiB iHTeNneKTyanbHoi AiAnbHOCTI. Y Takili cuTyauii 3pocTae
He TiNbKW piBeHb onnaTtu npadi, ane n KOPUCHICTb Ansi Nianpuem-
ctBa i camoro cebe nigBULLEHHS piBHA NPOMECINHKX, HTEneKTy-
anbHWUX, KOMYHIKaTUBHUX KOMMETEHTHOCTEN. TakuM YMHOM, MOCTIMHUN
PO3BUTOK TVX KOMMETEHTHOCTEMN, LLIO CTAHOBMSATL CTPYKEHb NPOdeCiii-
HOI JiSNbHOCTI, X BUKOPUCTaHHS, TpaHcdep, MOoBirnbHICTb NpuBoAsATL A0
TaKoro npoLecy, SK KaniTanomiCTKICTb CTanoro po3BUTKY NepcoHary.

ABTOp MPOMOHYE BU3HAYaTU Karimanomicmkicmb cmarnozo
pO38UMKY MepcoHary K 3AATHICTb NpaLiBHUKIB akyMyrnioBaTH iHBeC-
TOBaHi MiAMPUEMCTBOM Ta OKPEMUM MPALBHUKOM CaMOCTIIHO KOLUTH,
BKIMaAEHi B HbOTO LUMISIXOM NPOdECiMHOro HaBYaHHS!, OLHIOBaHHS, Npo-
CyBaHHS1, aganTaulii, CTMymioBaHHS1, COLianbHOr0 PO3BUTKY, Y BUMMSAI
HabyTVX HOBUX 3HaHb, CHOPMOBAHMX YMiHb Ta HaBWYOK, SKi CripaB-
NATb TPMBanNW coujarnibHO-eKOHOMIMHUIA BMNMB | Ha NianNpUeMCTBa,
i Ha nNpauiBHMKa. Y Mexax OaHOro BU3HaYeHHs Crig AoCMiguTu 3MicT
CKIafoBUX CTanoro po3BuTKy NepcoHarny, k1 y TpaauuiiHoMy po-
3yMiHHi CTanoro po3BUTKy BPaxoBYE CYCMifIbCTBO, EKOHOMiKy Ta HaB-
KonuwHe cepeposuLLe. Criyckaroumncb [0 piBHSA MiANPUEMCTBA, 3a3Ha-
YeHi CKNafoBi CTanoro Po3BUTKy NEPCOHany XxapakTepuaytoTb Take:

KONEKTUB NpaLiBHWKIB NigNpUeMCTBa (CycninbCTBo) € 0b'ek-
TOM iHBECTYBaHHS KOLLTIB, SKi 3@ YMOBMW BMKOPUCTaHHSA Hakonuye-
HUX 3HaHb, YMiHb Ta JOCBidy, 300POB'S NepeTBOPIOOTLCA B MHOACHKUIN
Kanitan nignpuemMcTBa i KaniTaniayloTbCs LUAAXOM NigBULLEHHS
piBHA MPOAYKTUBHOCTI Mpaui, NosANbLHOCTI A0 NpaueaaBus, niaBu-
LeHHA npodeciiHo-kBanigikauiiHOi MalCTepHOCTI, TBOPYOCTI,
MOBiNbLHOCTI Ta Npaue3naTHoCTi;

E€KOHOMIYHUIA PO3BMTOK NiANpuMeEMCTBa (EKOHOMIka) Bigob-
paxae edeKkTMBHICTb peanisauii cTpaTerii AisnbHOCTI nignpuem-
CTBa Yepes3 ynpoBapKeHHs psay dyHKLOHanbHUX cTpaTerin, cepe
SIKUX: BUPOOHMYA, MapKETVHIOBa, iHHOBaLHA, KaapoBa, (iHaHCoBa
TOLLO, iX B3AEMO3areXHiCTb Ta KOMGIHATOPHICTb 3anexHo Big eTany
XXMTTEBOTIO LMKITy TOBapiB i mignpvemcTtaa B Uinomy. [NposigHa ponb
y UbOMY psifly HanexuTb kagpoBoMy 3abe3nedeHHIo peanisadii ctpa-
Terii, Lo noTpebye 3any4eHHs NepcoHarny BUCOKOI kBartidikaLil, Skui
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aKymyroe KaniTanoMiCTKICTb mnpouecy 1oro possuTky. [lpouec
HeobOxigHOCTI KkaniTanizauii NMIOACEKMX pecypciB, WO CTaHOBUTb
E€KOHOMIYHY CYTHICTb CYCRifibCTBa i € CUCTEMOTBIPHOK OCHOBOIO
PO3BUTKY HOBOi E€KOHOMIKM — EKOHOMIKN 3HaHb, MPOCTEXYETbCA
y npausx Hukudoperka B. . [22];

KOHTpareHTu NianpuemcTea (HaBKONULLHE CepeaoBuLLE),
[0 AKNX HanexaTtb: CNoXuBayi, NocTavanbHUKN, KOHKYPEHTH, aK-
LioHepw, AepXxaBHi KOHTPONbHI OpraHu, rpoMagchbki opraHisauii

Maiixe He BpaxoByTbCS
iHTepecy KOHTpareHTiB
nignpvemcrTea, kagposa
noniTuka xapakTepuayeTbes
3aKpUTMM TUMOM, EKOHO-
MiYHi MOKa3HWKM CTaloThb
NaHiBHUMW iHAMKaTOpamMu,
cnabko BpaxoBylOTbCA
BUKIIMKY 30BHILLHBOTO
cepegoBuLa

3oHa
KoMnpomicy
"BuBaxeHnn
po3paxyHok"

Konekmue npauyieHukie

€ coljianbHUM cepefoBuULLEM 3oHa )
nianpuemcTaa, Wo opMye BHYTPilLHii | KOMAPOMICY
PVHOK NpaLj; € 06'eKTOM iHBECTYBaHHS YpaxyBaHHs
B OCBITHIilA NOTEHLjan, Lo CTaHOBUTb IHTEpeciB
3aLikaBneHmx

6a3nc Ans CTBOPEHHS sapa KonekTusy
3 npodecinHoi, kanidikauiiHoi,
MOparibHO-eTUYHOI TOYOK 30pYy

CTOpiH"

EkoHoMi4Huli po3eumok nidnpuemcmea

Bigobpaxae eKOHOMiIUHY eheKTUBHICTb
LisiNbHOCTI NignprveMcTBa,

Lo € BiAOOpaxXeHHAM pe3ynbTaTUBHOCTI

BNPOBaKEHHA PsAAY cTpaTerin

Noro oyHKLioHyBaHHSA

3oHa koMnpomicy
"BigkpuTa kagpoBa
nonituka"

KoumpazeHmu nidnpuemcmea —

abo onocepeakoBaHO BU3HaYaTb
BMNMVB PiBHS PO3BUTKY NepcoHany

TOLWO, WO 3a3HalTb BNAMBY AiSNbHOCTI NiANPUEMCTBA, a TakoX
opmarbHO abo HecbopMarnbHO OLHIOTE HaAIHICTb, MOPSAHICTD,
TpuBanicTb BIQHOCUH i3 HUM.

Ha pucyHky HaBeeHO B3aEMO3B'SI30K CKIagoBUX CTanoro
PO3BUTKY NepcoHany i3 BU3Ha4eHHSIM 30H KOMMNPOMICIB Ta KaniTani-
3aii. 30HM KOMNPOMICIB OGYMOBIIIOIOTE YpaxyBaHHSI iIHTEPECIB TiNbku
[OBOX CKIafloBUX, TPETHA Yepes NeBHi Npu4uHN He Bepe yyacTi B Ka-
niTanisauji.

YpaxoBytoTbCst Aji YAHHUKIB 30BHILLIHBEOTO
cepefoBuLLa, 34iNCHI0ETLCS
MOHITOPVHT BiANOBIZHOIO PUHKY
npoaykLii 3 METOK 3a40BONEHHS
noTpeb cnoxuBayis HaNBINbLLOK MIPOLD;
KagpoBa noniTuka € BiAKpUTOLo,
NOCTINHICTb KaApiB HWU3bKa, TOMY X
PO3BUTOK HE € NpeporaTueolo B poboTi

Konektus nignpuemcraa
npawutoe 3rypToBaHo,
ypaxoBaHO BMUB YMHHUKIB
30BHILLUHBOrO cepegoBuLLa
1 IHTEpEeCK KOHTpareHTis,
niANPUEMCTBO 3A4IACHI0E
couianeHo BignoBiganbHUn
6i3Hec. 1o Toro X akTUYHi
NOKa3HUKN €KOHOMIYHOIo
PO3BUTKY NiAnNpuemcTaa
He 3aBXau BianoBiaawTb
NNaHOBUM OYiKyBaHHSM
KepiBHUUTBA, agxe mamke
B KOXXHOMY OKPEMOMY
BMNAAKY BIACYTHSI KOHKpPETHa
po3pobneHa cTpareris
nOisnbHOCTI nignpuemcTea

Lie Bci Ti cy6'ekTn, siKi npsmMo

Ha MiXKOCOBUCTICHI CTOCYHKM

Puvc. B3aeM03B's130K CKIafoBUX CTarioro po3BUTKY nepcoHany
[The interconnection of the components of sustainable development of staff]

Cepeq NpUYVH BUKOPUCTaHHS MOTeHLiany ABOX CKNagoBuX
CTarnoro po3BuTKy nepcoHary (6e3 BKIOYeHHs1 4O NpoLecy TpeTboi)
MOXHa BMOKPEMUTU TaKi:

HeBpaxyBaHHsI kagpoBux npobnem y npoueci opraHisawii
fisnbHocTi HR-cnyx6wm, il yHKUiIOHYBaHHS 34iACHIOETBCA Ha 3a-
capax BYKOHaHHS! aHaniTM4Ho-06niKoBMX DYHKLN;

y cTparterii AiSNbHOCTI NiANPUEMCTBA MaiXke He BPaxoBy-
toTb abo B3arani He GepyTb 4O yBarnm BMNWB YNHHWKIB 30BHiLL-
HbOro CepefoBULLa;

cTparteris NigNPUEMCTBa He € IHCTPYMEHTOM YnpaBniHHSA
Oro JOBrOCTPOKOBOO AiNbHICTIO, @ OTXKe, HalvacTille 3acToco-
BYIOTb TaKTU4Hi abo onepaTuBHi NPUIOMIN MEHEOXKMEHTY;

30CepeMKEHHS yBari KepiBHULITBA HA 0OMEXeHOMy Koni Krito-
YOBMX NOKa3HWKIB OisANbHOCTI NigNpUEMCTBA, NpU LbOMY 3anuLuia-
10Tb M03a YBarow psf iHWWX, HE MEHLL BaXNMBUX, i SK pe3ynb-
TaT — yTparta 6anaHcy po3BuTKy nepcoHany Ta Bciei HR-nonituku.

BuHukae o6'ekTBHA HEOOXIOHICTb Y BU3HAYEHHI MOXIMBOC-
Ten Ta 3arpo3 y peanisdauii HR-nonitvkv B pasi notpannsHHA nig-
NPUEMCTBA B OAHY i3 BUINEHMX 30H, 3MIiCT YOrO HaBeaeHO B Tabnuui.

Tabnuus

MoxnuBocTi Ta 3arpo3n 30H KOMNPOMICiB CTanoro po3BUTKY NepcoHany
[Opportunities and threats of compromise areas of sustainable development of staff]

HanmeHyBaHHS 30HM MoxnusocTi

3arposu

1 2

3

"BuBaxeHnin po3paxyHok"
(EKOHOMIYHWI PO3BUTOK
nianpueMcTBa — KONeKTUB
npauiBHUKIB)

TeHujany;

HOCTI NianNpuemMcTBa;

PO3BUTOK BHyTpiLIJHbOKOpﬂOpaTVIBHOFO KaZpoBOro no-
AOCArHEHHA BMCOKUX E€KOHOMIYHUX MOKa3HWKIB Ll,iFlJ'Ib- XaBHUX KOHTPOJSIbHUX opraHiB, rpomagcbkux opra-

BMKOPUCTaHHSA BUCOKOTO PiBHSA NOSNIbHOCTI NpauiB-
HVIKIB AN CTBOPEHHS iMifKy HafiiHOro npaueaasus

HeouiKyBaHWii BNMB KOHTPAreHTiB (Crnoxusa-
4iB, NoCTaYanbHUKiB, KOHKYPEHTIB, aKLioHepiB, Aep-

Hi3auit) Ha AisnbHICTb NiANPUMEMCTBA;
BiICYTHICTb NPMNNAMBY HOBWX NpPaLiBHUKIB;
BMSIMB YMHHUKIB 30BHILLHBOrO cepeaoBuLLa

"YpaxyBaHHS iHTepeciB
3auikaBneHnx CTopiH"
(konekTVB NpaLiBHUKIB —
KOHTpareHTu nignpvemcraa)
NPUEMCTBI;

BMGIp cTparTerii, WO BpaxoBYe BCi MOXNUBI YMOBM
Ta YAHHUKM DYHKLIOHYBaHHS NiANPUEMCTBA;

PO3BUTOK NepcoHarty 3 ypaxyBaHHsM noTpeb nignpu-
€MCTBa Ha OCHOBI NEepPeoBMX OCBITHIX TEXHOSOTNI Ha Nia- | coHany Yepes BiACYTHICTb (hiHAHCOBMX MOXIMBOCTEN

CTBOPEHHS1 KOMaHaW, sika eheKTUBHO fjie

E€KOHOMIYHI pU3nKu OiSnbHOCTI NignpuemcTea y Bu-
rnsai noripeHHs giHaHCOBO-eKOHOMIYHOI cuTYyalLlii;
HEMOXIMBICTb KaniTaniaLji CTanoro po3suTKy nep-

nignpvemcTea
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3akiHYeHHs1 Tabnuui

1 2

3

"Bigkputa kagpoBa nonituka"
(EKOHOMIYHMI PO3BUTOK
nianpUeMcTBa — KOHTpareHTu
nianpuemcraa)

LiIMHWX | TEXHOMONYHNX YNHHWKIB

BMGip cTparTerii, WO BpaxoBYye BCi MOXNUBI YMOBM
Ta YUHHUKM (PyHKLIOHYBaHHS NigNpMeMCTBa;

EeKOHOMIYHe 3pOCTaHHS MigNPUEMCTBA, NOKPAaLLEHHsI | npodecioHaniam npawuiBHUKIB;
(hiHaHCOBO-EKOHOMIYHOTO CTaHy MiANpUEMCTBA;

ypaxyBaHHsi nobaxaHb CnoXxuBadiB LWOAO0 acopTyh-|Ha eneKTPOHHUX Ta NanepoBMX HOCIAX AaHuX, a He
MEHTY Ta SIKOCTi NPOAYKLii 32 yMOBM BNNMBY OpraHi3a- | LLNsSiXOM HakomUYeHHs AoCBiay

BMCOKMI piBEHb NIIMHHOCTI NepcoHany;
nosiBa KOHMMIKTIB Y KONEKTUBI 4epe3 HU3bKUN

KaniTanisawis nepcoHany akymynioeTbCs nuiie

Anpo cTanoro po3suTKy NepcoHary Bigobpaxae 3anyyYeHHs
BCiX CKMafoBMX A0 LbOro Npouecy, SKWN akTyanbHU SK Ans OK-
pemMoro npaudiBHvKa Ta nignpueMcTsa, Tak i ANnst TUx cy6'exTiB, WO
MaloTb OMocepeKkoBaHWA BNAUB Ha NiANpUeMcTBo. Aapo Bino6-
pakae Taky No3uLito CKNagoBuXx, iX B3aEMOZIl0 Ta xapakTep BNv-
BY, 3@ SKMX [OCHAralTb CTanocTi pO3BUTKY MepcoHany Ta napw-
TeTy B3aEMOBIAHOCWH KOMEKTUBY NPaLiBHUKIB i KOHTPAreHTiB, sKi
BNIMBAIOTb HA €KOHOMIYHWIA PO3BUTOK NiANPUEMCTBA.

Cranui po3BWTOK NepcoHany BKIOYaE ABa B3aEMONMNOB'SA-
3aHi NOHATTS:

NOHATTA NOTpeb KOMekTUBY NiANpUEMCTBA, Y TOMY YMCHi
npiopuTeTHMX (MiHiManbHa 3apobiTHa nnaTta, AOTPUMaHHS 3ako-
HOAA@BYO BCTAHOBMEHWUX rapaHTii AN 3aWHATOrO HacemneHHs, Lo
perynioeTbCa HU3KOK HOPMATUBHO-NPaBOBUX aKTiB YkpaiHu);

NMOHATTS OOMeEXeHb, 0OYMOBINIEHNX TEXHIKO-TEXHOMOMYHNM
piBHEM BMpPOOGHMLUTBA 1 opraHisauieto npaui, WO HaknagawTbes
Ha 3AaTHICTb HaBKOMNMWLUHBOTO CepeoBMLLA 3a40BOSbHATU HUHILLHI
1 ManbyTHi NoTpebu npauiBHYKIB Ta KOHTPareHTiB NignpuemcTaa.

CuTyauis, 3a akoi OBMeXeHHs1 He A03BONSATL peaniyBaTtu
noTpebu nignpmemcTaa B pO3BUTKY NepcoHany, 06yMOBIOE BUHUK-
HEHHs1 cyrnepeyHocmeli CTanoro po3BUTKY NepcoHary, cepes, OCHOB-
HUX NPUYKH SKUX MOXHA BUAINNTY:

3aByLLEHI BUMOIU A0 NMpauiBHUKIB, siki HE MaloTb BiAMNOBIA-
HOi 6a3n 3 TOYKM 30py CoLianbHO-EKOHOMIYHOIO OOI'pYHTYBaHHS
X HeobXiAHOCTI AN BUKOHAHHSA NpodeciiHo-cnyx6oBunx 060B'A3-
KiB, 3aKpinneHnx y nocagoBux iHCTPYKLUIsX;

HeOoTPMMaHHS MONOXXeHb HOPMaTUBHO-NPaBOBMX aKTiB YKpai-
HW, LLIO PeryriioroTh BiAHOCWHM y cdpepi yNpaBmiHHS HaiMaHoHo MpaLieto;

OpraHi3auiiHO-eKOHOMIYHI, TEXHIKO-TEXHOIONYHI OOMEXEHHSI
niANpUEMCTBA L0 330BOMEHHsI NOTPeD NpaLiBHUKIB Y IX PO3BUTKY;

HasIBHICTb OpraHisaLinHo-6ropokpaTuyHux 6ap'epis y peani-
3auii HR-nonituku crtanoro po3BuUTKY nepcoHarny, Lo obymMoBneHo
HM3bKOIO KBanidpikaLyito NpaLiBHUKIB KaapOBOI Cryx0u, 0bMexXeHICTIo
iHaHCOBMX pecypciB Ans BUKOHaHHSA MOTOYHOrO Ta MepcrnekTuB-
HOro MNaHiB i3 PO3BUTKY NepcoHarny, CKragHoK opraHiszauiiHowo
CTPYKTYpOI NiANPUEMCTB, Y Mexax siKoi iCHyloTb npobnemu go-
CTOBIPHOCTI KOMYHiKaLi TOLLO;

HWU3bKWN piBEHb MOTVMBOBAHOCTI KaApiB y MiABWLLEHHI Npo-
eCiNHOro piBHA, PO3LUMPEHHI 30HU KOMMETEHTHOCTEW, BiOMNOoBi-
[anbHOCTI, Kap'epHOMY 3pOCTaHHi, Npo LWo rnaeTbes y npadi [23].

[HocnimxeHHa gosenw, WO OCHOBHUM 3aBAaHHAM CTanoro
PO3BUTKY MEpCoHany € 3aJ0BONIeHHs NoTpeb npauiBHUKIB Y pos3-
BUTKY K aKyMysoBanbHUX TakUX MOHATb, SK NpodpopieHTauis
Ta apanTtauisi, npodeciiHe HaBYaHHS, Kap'epHe 3POCTaHHs, oOLli-
HIOBaHHS1, CTUMYTIOBaHHS!, KOMaHAOYTBOPEHHS, LLIO € BaXIIMBUM i3 TOY-
KN 30py PO3KPWUTTSA NOTeHLiany nepcoHany 3apagu OOCSTHEHHS
Linen nignpuemcTBa Ha OCHOBI coLianbHOI BiAMoBiAanbLHOCTI 6i3-
Hecy. TakuM YMHOM, MPOCTEXYETLCH YiTKa NiHiA B3aEMO3B'A3Ky Npo-
LeciB, WO BiAOYBalOTECSH B MeXax CTarnoro po3BuUTKY MepcoHany:
Y AOBrOCTPOKOBMX COLianbHO-TPYAOBUX BiAHOCMHAX 3alikaBrneHe
SK MiANPUEMCTBO, TaK i MepcoHan, npu UboMy piBeHb npodecio-
Harnismy, KpeaTMBHOCTI, NOAMNbHOCTI, 34aTHOCTI 1O CAMOPO3BUTKY
Ta camoopraHisadii 0OCTaHHbLOro NMPSAMO BMIMBAE HAa OOCATHEHHS
E€KOHOMIYHMX pe3ynbTaTiB, 3aKknageHux Yy cTpaTerivHin nonituui
nignpuemcTBa BignoBIigHO 40 NONOXeHb 30BHILLHBOI CTpaTerii B3ae-
MOZi 3 KOHTpareHTamu. ToMy pO3BWUTOK MepcoHarny He obmexy-
€TbCA TiNbKN NOoTpedammn KOHKPETHOro iHAUBiAa B CAMOBOOCKOHA-
TEHHI, BiH 00YMOBIIOE LUMPLLI MOXIMBOCTI i ANS IHLWINX CKNagoBUX
CTarnoro po3BuTKy.

HaBepgeHi MipKyBaHHS1 PO3KPMBaKOTb CYTHICTb KaniTanomicT-
KOCTi CTanoro po3BuTKy MepcoHany, Moro CKrnagoBuX Ta B3aemo-
3B'A30K Y NPOLECi AOCATHEHHS sigpa po3BuTKY. OCTaHHE (DYHKLOHYE
3a YMOBW BpaxyBaHHs OCOBIIMBOCTEN CKMapoByX: KOMEKTUBY, KOHTP-

areHTiB Ta €eKOHOMIYHOro po3BUTKY NignpuemcTaa. [Jo TOoro X sapo
€ KaniTani3oBaHO BapTICTIO CTanoro po3BuUTKy nepcoHany i Binob-
paxae BpaxyBaHHS Pi3HOMaHITHUX YMOB i YMHHUKIB YHKLiO-
HyBaHHS1 30H KOMMPOMICIB, iX 3MiHIOBaHICTb Ta B3aemMoobymoBne-
HICTb, MpeBasntoBaHHA MEBHUX CKNagoBuX. 3 OMmMsgy Ha Te, WO
Kanitan — ue BapTiCTb, sika (OopMye OOAAHY BapTiCTb, KaniTanizauis
cTanoro po3BuTKy nepcoHany dopmye gogaHy BapTicTb Ans nia-
NpueEMCTBa, NiABULLYE AOro iMiaK Ta npuBabnuBicTb ANs KMieHTiB
Ha PVHKY, Y TOMY YACHi npaLi.

Ha ocHoBI y3aranbHeHHSA HaBeAeHux pesynbTaTiB AoCHi-
[PKEeHHS1 aBTOp LiNLOB BUCHOBKY, WO, 3 0OAHOrO BOKy, KOXHa ckna-
[oBa Biga3epkantoe NpiopuTETHUI HanpsiM Y AisnbHOCTI NigNPUEM-
CTBQ, 3 iHLLOro — BU3HAYaE MOXITMBOCTI CTBOPEHHS1 30H KOMMPOMICiB
3a YMOBW JOMiHYyBaHHSA TOro Habopy MOKasHWKIB, SiKi HAMOBHIOKOTb
ckrnapoBy. [JoMiHaHTHICTb Y AaHOMY BUMaaKy 03Hadae Binblui 3Ha4eHHS
NOKa3HWUKIB OHIEI CKNagoBOi NOPIBHAHO 3 iHLUOK 3a NEBHWI Npo-
MiXOK Yacy. ToMy nepcnekTvBm nogarnbLUnX AOCNMKeHb NonsraloTb
Y KiflbKiICHOMY BUMIpIOBaHHI CKIagoBMX Ta 30H KOMMPOMICIB CTanoro
PO3BUTKY NEepcoHany Arist Toro, o6 Ha OCHOBI YMCMOBUX AaHWX BU3HA-
YMTW BNIMB KOXHOI 3 HUX Ha KariTanisaoBaHUi piBeHb CTarioro po3suTKy
nepcoHary, obpaTu Ta o6r'pyHTyBaTV HanNpsiMu pobiT y 30Hax KOMMpo-
MiCiB, BU3HA4MTV 3aCO6M JOCArHEHHS MO3ULLii ipa CTarioro po3BUTKY.
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HOBI KOMNETEHUII CMIBPOBITHUKIB
| HOBI POJ1I KAAPOBUX CITYXB Y ®OPMYBAHHI NNIOACBKOIo
NMOTEHLJIANY B YMOBAX YNPOBAIXXEHHA IHHOBALIU

Ckibiubkuti O. M.

Hapasi B YkpaiHi BigbyBaeTbCca nepexia Big iHOYCTpianbHOI €KOHOMIKM A0 iHOpMaUinHOro cycninbcTaa.
3'aBnseTbcs Bce Binblue NPUXUIbHUKIB PO3YMiIHHS €KOHOMIYHOMO PO3BUTKY K, HAacamnepes, NIo4CbKoro po3BuTKY,
PO3LUMPEHHS (DYHKLIM | MOTEHUiN NI0ANHW, HAKOMUYEHHS FOACBKOrO MOTEHLUiany i MOro BUKOPUCTAHHA B pO3-
LUMPEHOMY CYyCifIbHOMY BiATBOPEHHI B iHTEpEeCcax KOXHOro YfieHa cycnifnibCcTBa.

B YkpaiHi TemaTvka MOACBKOrO PO3BMTKY, 3anuLIaloyyCb LifKOM MparMaTMyYHOK W MOB'A3aHOK i3 Coui-
arnbHO-€KOHOMIYHUMY 3aBAaHHSAMM, Habyrna HOBOI SIKOCTI Ta Aana NOLITOBX TEOPETUYHOMY PO3POONEHHI0 KOHLIENLil
"nrogcbKoro noteHuiany".

3HayHO MIpOK0 3MiHM B pobOTi KagpoBuX CNyx0 (LoA0 3MICTOBOro HanoBHEHHS, PO3LUMPEHHST dOYHKLIN,
KOMMETEeHLUin, BNaan Ta BignoBiganbHOCTI) NOB'A3aHi 3 Nepexo4oM Bif iHOYCTpianbHOI eKOHOMIKM A0 iHdopma-
LiMHOro cycninbcTBa.

BuKOHaHHA po3LwmpeHoro nepeniky yHKLUi 403BONUTb KEpPiBHMKAM KaapoBux nigpo3ainis 6inbL viTko nna-
HyBaTW KagpoBWi MoOTeHUian nignpuemcTtea i 6patu y 1oro opmyBaHHi Ta pPo3BUTKY Oe3nocepeaHio yyacTb.
Takum 4nHOM, AN peanisauii NnporpaMu NiABULLEHHST KaApOBOro NoTeHUiany KepiBHUK KaapoBOi Cnyxbu moxe
" NOBMHEH caM yA0CKOHanNoBaTu CBill ynpaBniHCbKWUI NOTeHLuian.

LisnbHicTb cnyX0bu ynpaeniHHA NepcoHanoMm y nepiog eKOHOMIYHOT kpu3m mae byTu cnpsiMoBaHa, Hacamne-
ped, Ha ONTMMI3aUito YMCENBHOCTI MepcoHany, opMyBaHHSA W PO3BMTOK KagpoBOro agpa. Y ubOMy nonsrae
CYTHICTb @aHTUKPM30BOI KaApOBOi MOMITUKKN, AKa NOBMHHA ByTW akTUBHOK N e(DEKTUBHOIO.

Cnyx6a ynpaBniHHSA NepcoHanom Mae BOMOAITW IHCTPYyMEHTaMu 4iarHOCTUKK, 3BOPOTHUM 3B'AI3KOM i3 nep-
COHaroM, KagpoBMMW MporpamMamu, CrlpsMOBaHWMM Ha YTPUMaHHS, 3aKkpinneHHs 1 PO3BUTOK KadpoBOro sapa
konekTmBy. CucTemy yrnpasniHHS NepcoHarnom HeobXxigHO NPUB'A3yBaTK 4O CUCTEMM MIIaHyBaHHsI 3aprnaTy Ta MoTMBaLli.

BukopuctaHHA pisHUX opM CTUMYNIOBAHHA 1M MOTMBALi Npaui JO3BONUTL KepiBHULTBY opraHisauii 3ryp-
TyBaTW KONEKTUB, NigBMLLMTM NpodeCiHy NiAroTOBKY NepcoHany Ta 3abe3neuntu Buxig i3 KpM3oBoi cuTyallii.

Y cTaTtTi YTOYHEHO akTyamnbHi NUTaHHS BOOCKOHANEeHHs KagpoBoi poboTu B npoueci opMyBaHHS
NOACBLKOro noTeHuiany MianpuemMcTB Yy PUHKOBMX YMOBaxX Ta OKpPecneHO MeToAuuHi npobnemwn dopmyBaHHSA
NnepcoHanbHNX KOMMETEHLA nepcoHany B iHpopMaUinHin eKoHOoMiIUi. BnsHavyeHo KN4oBi MOMEHTUM BLOCKOHA-
NEeHHsA cMCTeMU yrnpaBniHHA MoACbKMM NOTEHLUIianoMm Y 3B'A3Ky i3 yNpoBaaXeHHAM pe3ynbTaTiB HayKoOBO-TEXHIYHOro
nporpecy y BUpobHUYy Ta ynpasniHCbKy AiSNbHICTb NiANPUEMCTB.

Kntoyoei crioga: noTeHUian, NOACBKUA NOTeHUian, NPpopuBHI TeXHonoril, iHHOBaLil, asTomMaTn3auis po3yMoBOil
npaui, acecMeHT-TexHonoril, ayTcTadiHr, ayTcopcuHr, dpinaHcepcTso, TenepoboTa, iHgycTpianbHa eKOHOMIKa, iH-
dopmaLinHa ekoHoMika, MOCTiHAYCTpianbHe CyCninbCTBO, KOMMETEHLS, NepcoHanbHa KoMneTeHuid, GisHec-komne-
TeHuis, GisHec-npouec, kagposa cnyxba.
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HOBBbIE KOMMNMETEHUUUN COTPYOHUKOB
N HOBbIE POJIN KAOPOBbIX CITYXXB B ®OPMUPOBAHUA
YENOBEYECKOIO NOTEHUWANA B YCNIOBUAX BHEOAPEHUA UHHOBALMIA

Ckubuukuli A. H.

Cenyvac B YKpaviHe NMpovCXoauT nepexop OT MHAYCTPUanbHON 9KOHOMUKN K MHOPMaLMOHHOMY obLLecTBy.
MosiBnsieTca Bce Gonblue NpUBEPXKEHLEB NMOHMMaHMSA 3KOHOMWYECKOro pa3BUTUS Kak, Mpexae BCero, YyenoBeye-
CKOro pasBuTUs, pacLumpeHns oyHKLMIA 1 NOTEHLIMIA YernoBeka, HaKOMMEeHUs: YeNoBEYECKOro NoTeHUmana n ero Ucrnosb-
30BaHWs B paclUMpeHHOM ObLLLEeCTBEHHOM BOCMPOM3BOACTBE B MHTEpEcax KaXgoro yneHa obectsa.

© Ckibiubkuin O. M., "EkoHomika possuTky" (Economics of Development), Ne 1 (73), 2015
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B YkpanHe TemaTtuka 4enoBeYecKoro pasBuTud, OCTaBasiCb LIEMMKOM nparMaTUYecKon MU yBSI3aHHOMW C CO-
LnanbHO-3KOHOMUYECKMMI 3afadamn, npuobpena HOBOE KayeCcTBO WM Jdara TONMYOK TeopeTumdeckon paspaboTke
KoHUenuun "yenoBeyveckoro noteHuymana".

B 3HaunTenbHoOW Mepe M3MeHeHus B paboTe kagpoBbix Cryxkb (B 4acTu copep)kaTenbHOro HamosHeHus,
pacwmpeHnsa yHKUMA, KOMNETEHUNA, BNAacTU N OTBETCTBEHHOCTW) CBSI3aHbl C NepexogoM OT MHOYCTpUanbHOW
3KOHOMMKM K MHPOPMaLIMOHHOMY OBLLEeCTBY.

BbINnonHeHne pacwmMpeHHOro nepeyHs YHKUMA NO3BOSNUT PYKOBOAWUTENSM KadpoBbIX MoAapasgereHni
yeTye NMaHMpoBaTb KaApOBbIM NOTEHUMAn NpeanpuaTnsa U NnpuHMMaTtb B ero hopMmMpoBaHMm 1 pasBuTun camoe
HenocpeacTBEHHOe yyacTue. Takum obpasom, AN peanvsauum NporpaMmmbl NOBLILLEHUS KagpoBOro noteHuMana
pyKoBOOUTENb KaapoBOM Cry0Obl MOXET U JOJKEH CaM COBEPLLEHCTBOBATbL CBOW yMNpaBrieHYeCKMI NoTeHUnan.

HedarenbHocTb cnyxbbl ynpaBneHMs NepcoHarioM B Nepuog 3KOHOMMYECKOro Kpuauca AOMmkHa ObiTb Ha-
npaerneHa, Npexge Bcero, Ha ONTUMMU3aLMI YUCINIEHHOCTWN MepcoHana, oopMMpoBaHMe K pasBUTUE KagpOBOro
sagapa. B atom cocTouT CyLHOCTb @aHTUMKPU3MCHOWN KagpOoBOW NONUTUKKN, KOTOpas JOSKHA ObITb aKTUBHOW N adhdoek-
TUBHOWN.

Cnyx6a ynpaBneHus nepcoHarnoM JoImkHa BnaaeTb MHCTPYMEHTaMM AMarHoCTUKK, obpaTHOM CBA3bIO C Nep-
COHarnom, KagpoBbiMW MporpaMMamMu, HanpaBneHHbIMU Ha yaepXXaHue, yNpoyeHne 1 pasBuTue KagpoBoro fapa
konnektuea. Cucteme ynpaBneHUss nepcoHanoMm HeobxoaMmo ObiTb MPUBA3AHHOW K CUCTEME NNaHWPOBAHWSA
3apnnartbl U MOTUBaLMM.

Mcnonb3oBaHue pasHbix hOpM CTUMYNMPOBaHMSA U MOTUBaLMK paboTbl NO3BONMT PYKOBOACTBY OpraHusa-
UMM CNNOTUTb KOMMEKTMB, NOBLICUTL MPOECCMOHaNbHYO NOArOTOBKY NepcoHana 1 o6ecneynTb BbIXO4 U3 KPU3mc-
HOW cUTyaumm.

B crtatbe yTOYHEHbI akTyanbHble BOMPOCHI COBEPLUEHCTBOBAHWUS KagpoBoW paboTbl npu hopMMpoOBaHMM
YernoBeYyecKoro NoTeHUuana NpeanpusaTUA B PbIHOYHbIX YCITOBUSIX U O4EpYEHbl MeToaudeckue npobnemsl opmu-
pOBaHUA NepcoHarsibHbIX KOMNETEHUMI NepcoHana B MHPOPMaLMOHHOW 3KkOHOMUKe. OnpegeneHbl KnoYeBble MO-
MEHTbI YCOBEPLUEHCTBOBAHMSA CUCTEMbI YNIPABMNEHWUSI YEMOBEYECKUM MOTEHLMANOM B CBSI3U C BHEAPEHUEM PE3YIb-
TaTOB HAay4YHO-TEXHUYECKOrO MPOrpecca B MPOU3BOACTBEHHYIO N YIpaBeHYeCKyo AeATeNbHOCTb NPeanpusTUi.

Kntoueabie crioga: noTeHUman, YenoBeYeckuii noTeHuuarn, NpopbiBHbIE TEXHOMOMNMN, MHHOBaLWK, aBToMaTu-
3auMsi YMCTBEHHOIO Tpyaa, acCEeCCMEHT-TEXHONOMMM, ayTCTadouHI, ayTCOPCUHI, hpuraHcepTcTBo, TenepaboTa,
MHOyCTpuanoHas 9KOHOMMKa, MH(OPMAaUMOHHAs 3KOHOMMKA, MOCTUHAYCTpUanbHOoe OO6LLEeCTBO, KOMMeTeHLus,
nepcoHarnbHasi KoMneTeHums, Bu3Hec-koMneTeHUmMs, Bu3Hec-npouecc, kagposas cryxo6a.
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NEW COMPETENCES OF EMPLOYEES
AND NEW ROLES OF HUMAN RESOURCE SERVICES
IN THE HUMAN POTENTIAL FORMATION IN TERMS OF INNOVATION

O. Skibitskyi

Now Ukraine is undergoing a transition from an industrial economy to the information society. There is
a growing understanding of economic development as, above all, human development, expansion of human func-
tions and potentialities, the accumulation of human capital and using it in the extended social reproduction in
favour of every member of society.

In Ukraine, the theme of human development, while remaining entirely pragmatic and linked to socio-eco-
nomic objectives, has acquired a new quality and gave rise to the development of theoretical concepts of human
potential.

To a large extent the changes in personnel services (in terms of substantive content, enhanced functions,
competencies, authority and responsibility) are associated with the transition from an industrial economy to an
information society.

Performing an extended list of functions will allow human resources managers to plan human resources of
an enterprise more distinctly and be most directly involved in its formation and development. Thus, for the imple-
mentation of programs of human capacity improvement the Head of Human Resources can and should improve
their own management capacity.

The activities of Human Resources Departments during the economic crisis should be aimed primarily at
the optimization of the number of personnel, the formation and development of a human core. This is the essence
of the crisis personnel management policy, which has to be active and effective.

The personnel management service should possess the tools of diagnosis, feedback from the staff, person-
nel programs aiming to retain, consolidate and develop the staff core. The personnel management system should
be linked to the pay planning and motivation system.
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Using different forms of stimulation and motivation of labour will guide the organization to rally the team,

improve staff training and provide a way out of the crisis.

The article specifies the current issues of improvement of personnel work in the formation of human capital
of enterprises in market conditions and outlines the methodological problems of staff personal competencies
formation in the information economy. The key points in the improvement of the human potential management due
to the introduction of scientific and technological progress in the production and management of enterprises have

been identified.

Keywords: potential, human potential, breach technologies, innovations, automation of mental work, as-
sessment technologies, outstaffing. outsourcing, freelancing, telework, industrial economy, information economy,
postindustrial society, competency, personal competency, business competency, business process, HR mana-

gement.
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B YkpaiHi Tematuka niogcbkoro po3suTKy, 3anuiiaroymch
LIiMKOM nparmMaTuU4HOO i MOB'I3AaHOI0 i3 COLianibHO-€KOHOMIYHUMM
3aBAaHHAMK, Habyna HOBOI AKOCTI Ta Jana nowToBX TeopeTwy-
HOMY pO3pOo6eHHI KoHLeNUil "NacbKoro noteHuiany".

BnacHuvku i KepiBHUKM NiANPUEMCTB NOYMHAKOTL HagaBaTu
BCe BinMbLUOro 3HaYeHHs HemaTepianbHUM XapakTepucTkam CBOIX
CMiBPOOITHUKIB, TaKUM, SIK NOSAMNbHICTb, 3AaTHICTb YCTAaHOBMOBATU
B32EMVHN 3i CNOXMBa4YaMu W FOTOBHICTb iTU Ha PU3KK, @ TaKoX
LWyKalTb cnocobu ix ¢opmanbHOro ouiHioBaHHs. | posymitoun,
HacCKiNbKM LUiHHMM € NOoTeHUian Takux NACBKNX SKOCTEN, KOMNaHil
NepeTBOPIOIOTD X Y LLOCh GiNbLL KOHKPETHE — Yy NMI0ACHKUIA KaniTan.

Hapasi y cBiTi B Uinomy, i B YkpaiHi 3okpema, Bigbysa-
€TbCs nepexia Bif iHAyCTpianbHOI EKOHOMIKM A0 iHdopMaLiiHoro
cycninbctBa. B YKpaiHi 1 3a kopaoHOM 3'SBNSIETLCS Bce binbLue
NPUXUITBHUKIB PO3YMiHHS EKOHOMIYHOrO PO3BUTKY SIK, Hacamnepes,
TOOCHKOro PO3BUTKY, POLUMPEHHST PYHKLIN | MOXIIMBOCTEN MIOOWHM,
HAKOMWYEHHSs MOACLKOro MOTEHLjiany i Moro BUKOPUCTaHHA B pO3-
LUMPEHOMY BiATBOPEHHI B iHTEpECaXx KOXXHOro YrieHa CycninbCcTBa.

HavinoBHiwe npobnemu dopmyBaHHS 1 ynpaBmiHHS noa-
CbK/MM NoTeHUianoM NignpuveMCTB AOCHIOKEHI TakKuMu aBTopamu,
ak: M. Moptep, M. Opykep, |. AHcodd, O. BixaHcekun, A. pagos,
P. ®atxytaiHoB, M. MapTtuHeHko, B. lMNMactyxosa, 3. LepLuHboBa,
M. Hikonan4yk ToLuo.

Ponb kagpoBux cnyx6 i HOBi poni Ta KOMNeTeHLji A4ns cnis-
POGITHWKIB, yNpaBmniHHS NMIOACBKUM MOTEHLianoM B3arani Ta nep-
CoHarnom 3oKkpemMa AocrigXyBanucs B poboTtax 3apybikHux dpaxis-
uis, cepeq skux M. Apmctponr, I'. Opecnep, P. Mapp, E. Mevo,
M. MeckoH, [1. Cynbe, ®. Tewnnop, A. ®arions, . LmiaT, i BiTUM3-
HSAHMX HayKoBUiB Takux, fk: O. MpiwHoBa, [. BoruHs, E. JlidaHoBa,
BanabaroBa J1. B., CaByeHko B. A., Wuvwikit B. O., C. LUekwHs,
[. YepBaHbos, ®. Xminb, A. Weraa, I'. WokiH, T. Binopyc ToLo.

Memoto cmammi € yTOYHEHHS KI0YOBUX NUTaHb YOOCKO-
HaneHHs kaapoBoi poboTu B npoueci popMyBaHHSA NOACHKOrO
noTeHLiany nianpueMCTB, OKpPecneHHsi Npobrnem opMyBaHHs nep-
COHarbHUX KOMMEeTEHLiN NpauiBHUKIB y NPoLEeCi MOLUMPEHHST HOBUX
dopM npaue3anHATOCTi Ta, BiAMOBIAHO OO HMX, HOBMX 3aBAaHb
KaapoBMX Cry>0 B iHHOBALiMHIM iHpopMaLiiHin eKOHOMILL.

Ak BigoOMO, Kagpw — HaWUiHHIWWA pecypc nignpuemMcTea.
Takum YnHOM, iX YMCenbHICTb, KBanidikauis, po3cTaHOBKa, nepe-
po3noain Ta 3abesnevyeHHs MaTepianbHOrO 3a0XOYEHHS 3HAYHOK
MIpOI0 BM3HA4aloTb EKOHOMIYHI pe3ynbTaTtn poboTu mignprvemcTaa.
HesanexHo Big TOro, cCKinbku Yacy Ta KOWTIB yknagawTb Y HOBI
TexHonorii abo cuctemu, came NOAM N Te, WO BOHU pobnsaTb
(Ta BUpOOnSAOTL), | € 3aMopyKoH yCnixy.

e &. Tennop 3BepHyB yBary Ha NOACbKUMA NOTeHUian
y npoueci BUpOBGHMUTBA 1 OOBIB MOro 3HauyLliCTb, 3anovaTtky-
BaBLUW YNCMEHHI eKCNePMMEHTM B OOCTIOKEHHI BMpilLanbHoi poni
TNIOAVHY Y BUPOBHMLTBI Ta HayKOBIl opraHisadii npadui.

AnbTepHaTUBHI NOrNsAaM poskpuBatoTbesa B poboTax M. [dpy-
kepa, M. ®pigmeHa ToLO, SAKi NpoAOBXyTb Tpaauuio W. Lym-
netepa Ta J1. Miseca. MaibytHe cycninbctBo 1. [Ipykepa — ue
CyCNiNbCTBO 3HaHb, B OCHOBI SKOrO JIEXUTb PUHKOBA iHHOBAL|iHA
nianpUeEMHMLbKA EKOHOMIKA, afke cama AepxaBa, Ha Moro OyMKy,
HeedpeKTUBHO BMKOPUCTOBYE pecypcu Ta 3arpoxye csobogi nig-
NPUEMHULITBA.

MuTaHHa npo nigBuLeHHs kBanidikauii Ha 6araTbox nig-
NPUEMCTBAX He CTaBUTLCS, xova AediunT kBanidikoBaHMX Kaapis
nepeTBOPMBCA Ha Cepro3Hy npobriemy. MNpu UbOMY NoTeHUian Ha-

BYanbHUX 3aKknafiB Lie HeJoCTaTHbO BUKOPUCTOBYETHLCS ANSA Ha-
[aHHA 40[AaTKOBMX OCBITHIX MOCMYr MiCLLEBOMY CMiBTOBapuCTBY.

TakvM YMHOM BUSBUINOCS 3HWXKEHHS SKOCTi KagpoBOro no-
TeHUjany nignpuemcts, obymoBreHe BiANnMMBOM npodpecioHanis
i cTapiHHAM konekTusiB. ik yTpaTn kBanidikoBaHUX kagpis npunas
Ha 1994 — 1996 pp. OgHak HekoMMneHcoBaHe BUOYTTS TpuBarso 1y ne-
pioa BiabyaoBHoro 3poctaHHs. [lo novatky 2005 poky uucenb-
HICTb 3aHATUX Ha NiANpUeMCTBax NPOMMUCIIOBOCTI CKopoTunacs
6inbL Hix yaBivi. Hanbinblumx kagpoBux yTpaT 3a3Hanu Bepcra-
TOOyayBaHHs, pafioeneKkTpoHika, BUPOBHULTBO iHCTPYMEHTY Ta rnpe-
LM3INHOTO yCTaTKyBaHHA, @ TaKoX HayKOMICTKi ranysi. Y maluvHo-
6yayBaHHi 1 MeTanoobpobui 3 1991 go 2014 poky KinbKicTb
KBanidikoBaHVx pobiTHUKIB CKopoTUnacs B N'ATb pasis, L0 NPSAMO
NO3HaYMIIOCA Ha 3[4aTHOCTI KpaiHW CaMOCTIHO BUFOTOBMATU YC-
TaTKyBaHHsi, HeobXxigHe Anst MmoAepHisauii BupobHuuTea [1].

Takum 4MHOM, MIOACHKI pecypcu Sk OCHOBa TPYAOBOro
noTeHuiany — ue CyKyMnHiCTb MpauiBHUKIB i3 kBanidikauieto, Lo
[03BONSE BUPOONATU NPOAYKT Yn nocnyry. Tomy Haxaroumx npa-
LroBaTu i NPUAHATO BBaXaTu poboyoto cunoto [2].

Tpeba BU3HAUWTW, WO X HAcrnpaBdi B PUHKOBUX YMOBax
€ KpuTepiemM edpeKTUBHOCTI (OYHKLIIOHYBaHHS MigNpUEMCTB.

Y mipy ocnabneHHs LeHTpanisoBaHoi CUCTEMU yrpaBniH-
HS1 €KOHOMIKOIO 1 PO3BUTKOM PUHKOBUX BiHOCWH nepep BiTHYU3HS-
HVYMW NigNpUMeMcTBaMM NnoYanu noctaBaTi NPUHLMNOBO HOBI 3aB-
[aHHsA B ynpaBniHHi MepcoHanom, a cave:

BVBYEHHS 11 aHani3y pyHKY npawj;

BM3HaYeHHS NMOTOYHOI 1 NepCneKTUBHOI NoTpebn B nepco-
Harni 3 ypaxyBaHHSAM MOXIMBUX 3MiH Ha PVUHKY npaLi;

CTUMYMIOBaHHS Npaui W kagpoBOi NOMITUKK, LLO BUpaxa-
10TbCA B Npoueci Ta popmi HaMaHHS;

BM3HAYeHHs npodpecioHanbHNX NepCcoHanbHNX KOMNEeTeH-
i cniBpobIiTHWKIB;

po3pobneHHs iHAMBIAyanbHWX Nnaxis kap'epu [3].

BupiweHHs uux 3aBAaHb NOTPebye 30BCIM iHWMX HaBU-
YoK, HiX Ti, skux 6yno foctaTtHbO AN BeAeHHs! KagpoBoro Aino-
BOACTBA Ta CKNafaHHs 3BiTiB.

[ns pagsHCbKMX NignpuemcTs Oynn xapaKTepHi i3onbosa-
HicTb | cnabka 3anexHicTb pi3HUX cdep ynpaeniHHS, TOGTO i3onsLoBaHe
iCHyBaHHS TeXHOMOri4YHOI, EKOHOMIYHOI Ta KaapoBOI MONITUKKM [4].
3MiHM YMCenbHOCTI NpauiBHMKIB MOrMK BigOyBaTUCSA He3anexHo
Bij TEXHOIOriYHOI NOTpebu 1 iHaHCOBOro CTaHoBWLa NiANpU-
emcTBa. O6esr BUpobHULITBA, @ OTXe, | AoXia (He Kaxy4yu BXxe npo
npubyToK) NiANpUEMCTBa NagaB, a YMCENbHICTb NPauiBHUKIB Npu
LpoMy Morna 3pocrtaTtu. [ignpuemcTBo Mormo, npuabaswy NpuH-
LMNoBO HOBe 06nafHaHHs, Lo BUMarae HoBoi kBanidikauii, 3my-
CUTW MpauloBaT Ha HbOMY KOMWLLHIX NpauiBHWKIB, SKi HE mManu
cneujianbHoi nigrotoBkW. HapewwTi, 6€3 36inbleHHs YMCenbHOCTI
Ta 3MiHM kBanidikauii npauiBHuKiB, 6€3 NigBULLEHHS NPOOYKTUB-
HoCTi Morna ByTu 3Ha4yHo nigHATa 3apnnaTta.

Mpuknagais HenoB'sa3aHOCTi BUPOBHMYOI, EKOHOMIYHOI Ta Kag-
POBOI MOMITMKN PadsiHCbKUX MiANPUEMCTB MoxHa 6yno 6 HaBoauTy
6arato. Ane BaXn1BO 3pO3YMITU OCHOBHY MPUYUHY TaKoi CcUTyalLlii.
B ymoBax komaHOHOI eKOHOMIKM, Lo NignopsgkoByBanacb 04HOMY
LEHTPOBi, HEMUHYYMM OYyB PyHKUiOHANbHWIA NOAIN YynpaBniHHSA
I HA caMOMy BepXxy, LU0 MOpOAXKyBaro yXBaleHHs By3bKuX, crne-
LjanizoBaHWX pilleHb, SiKi He TiNbKM He BpaxoByBanu cutyauii
KOHKPETHMX NigNpuMEMCTB, ane N cyrnepeynny BKasiBkam iHLLIOro
LeHTpanizoBaHoro BigoMcTBa [5].
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PaHiwe Ha Bigginu kagpis 6ynu noknageHi Tinbku gyHKUiT
3 NpuUMaHHA Ta 3BiNbHEHHS MpauUiBHUKIB, @ TaKOX i3 opraHisauii
X HaB4YaHHSA, NigBULLEHHNA KBanidikauii Ta nepenigrotoBkn. Hepigko
ocTaHHi OyHKLUii BMKOHYBanu BiaAinv MiarotoBKW kaapiB (TEXHiY-
HOrO HaBYaHHS).

[ns ebexTMBHOrO ynpaBniHHSA NepcoHarnoM i 3abesneyeHHs
HOpMarbHWX YMOB POGOTW MepcoHarny HeobXigHO BMITW 3[iNCHIO-
BaTW couianbHO-NCUXONOriYHY AiarHOCTUKY, aHani3 i perynoBaHHs
rpynoBmux Ta 0COBUCTUX B3AEMMH, BIQHOCWH KepiBHWKa W nigner-
NMX, YNpaBnsiTu BUMPOBGHUYMMM Ta coujanbHUMK  KOHMIKTamm
1 cTpecamu, NnaHyBaTy NoTpebn B nepcoHani Ta ix Ainosy kap'epy,
ynpaenaTu TPyAoOBOIO MOTMBALE [6].

Y npoueci nepexody A0 PUHKY BUPILLEHHS LMX npobnem
BVICYBAETbCH Ha NEPLUUIA MraH i B iXHbOMY BUpILLEHHI 3aLikaBne-
He KoXHe nmignpuemcTBo. Hapasi npauiBHUKM KagpoBux cryxb He
3aBXaN € CNPOMOXHVMMW 3arnpornoHyBaTW KepiBHMKaM opraHisain
edeKkTnBHE BUWpILLEHHS npob6nem, noB's3aHVMX 3 ynNpaBniHHAM
nepcoHanom [7].

HocnimkeHHst 3apybixkHOI NpakTUKKM NokasykoTb, WO Bia-
ainv HR nocigaoTb BaXnuee Micue B CUCTEMI YNpaBniHHSA opraHi-
3auii. Lle BuknnkaHe BncokonpodecinHiM KaapoBUM CKITaAoM LMX
cnyx6. 13 koxHux 10 npauiBHKKiB 6 — 7 — Le daxiBui, ncmxonory,
E€KOHOMICTK, dhaxiBLi B ranysi TpyaoBuX BigHOCUH Towo. Oenani
Binblie 3HaveHHs umx cnyx6 Bigbunocsa Ha cnyxboBomy cTaTyci
ix KepiBHMKIB. 3a gaHumun pobotu [8], y 1992 poui 43 % Havanb-
HVIKIB KaapoBUX Cnyx6 amepukaHCbkux dipM 3arimanu nocTu Biue-
npesungexTie, a 32 % — BXxoaunu 4o pag avpekTopis. Ha novatky
1970-x poKiB BiANOBiAHI NOKa3HWKM Bynu Ha piBHI 27 %. Y AnoHii
NnocT Bile-npe3naeHTa koMnaHii 3anmatote 51 % kepiBHUKIB kag-
poBux cnyx6, a B ITanii — 20 % [6].

Yce nepepaxoBaHe CBigYUTb NPO T€, HACKINbKN MOBUHHI
3MIHUTUCS YHKUIT kagpoBux cryx6 B ymoBax pedopmMyBaHHS
eKOoHOMiKW, konu BigByBaeTbcsa BiOXiA Bif iepapxiyHoro ynpas-
NiHHS, NPaKTUYHO HEOOMEXEHOT BNaan 4O PUHKOBMX BiAHOCUH.

Y 3B'A3Ky i3 UMM BUHMKAE MUTAHHA: SK 3MiHUTK, peopra-
HidyBaTK kagpoBy cryOy nignpuemctsa, SKi dYHKLii BOHa no-
BVMHHA BMKOHYBATW, siKi HABMYKM Ta 3HaHHS NOTPIOHI NpauiBHUKam
el cnyxou.

TpaHcHauioHanbHi koprnopauii HakonUYUIM HarWBINbLLNA
[0CBIA yNpaBniHHA NepcoHanoM. IxHi sinainu ynpasniHHa mioa-
cbkumu pecypcamun (HR) 3aiimaloTbCsi LUMPOKMM CMEKTPOM Mu-
TaHb i BigirpatoTb KIMHOYOoBY porib y PO3BUTKY OpraHisauii. Y3arans-
HeHWn aHani3 poboTw Bigainis HR TpaHcHauioHanbHWUX Kopriopadiin
[03BOnsie NobyayBaTh NEBHY MOAErNb YNpaBriiHHS nepcoHarnom [9].

lMepwum emarnom Mmogeni B npoueci opMyBaHHSA LWITaTy
€ po3pobneHHa N pearnisauis KagpoBOi NOMITUKW, WO BKIOYaE
nnaHyBaHHs, Biabip, HalMaHHS, PO3MILLEHHS CniBPOBITHMKIB, AKi
3MOXYTb BUKOHaTM ManbyTHw poboTy. [Ons uboro HeobxigHO
noyaTu 3 aHanisy nocagm (po6otu). o6 ue 3pobutu, npauiBHUKK
KappoBOi CYX6u NOBUHHI:

3HaTK cnocobu 3bmpaHHa faHux Ans aHanisy pobit i ckna-
OaHHst PopMU ONUTYBaNbHUX MUCTIB;

yMiTW onucaTtu AaHy nocagy (po6oTy);

06pobnaTK pe3dynbTaTh, KOHKPETHO BUKOPUCTOBYBATU Me-
TOAM 0BPOGNEHHS;

cknagaTtu kapTu cneuudikadii pobit, oe HeobxiaHoO Bkasa-
TV HeOOXigHi HaBUYKM, YMIHHS Ta JOCBIA.

Jpyeaum emanom € npodecinHmin Biaodip. LLlo6 BukoHaTu
Lto dpyHKLt0, NpaLiBHUKM KaapoBOi Cry6u NOBWUHHI camMi MaTu ysiB-
NEeHHs1 NPO HasiBHi MeToawu BigGopy kaHAWAATIB i AaTv NpaBUnbHI
pekomeHAauii LWoao iXHbOro BUKOPUCTAHHS MiHIMHUM KepiBHUKaM.

Tpemim emariom y poboTi 3 ynpaBniHHA NepcoHanom €
po3pobneHHs edekTUBHOI cUCTEMU MOTUBALLi, TOBTO BNopsiaKy-
BaHHS onnaTtu BCcepeauHi NiANPUEMCTBA W iHLLNX BUAIB MOTUBALi
(nnaHyBaHHS Kap'epu, y4acTb B YMpaBniHHi TOLLO) OO BUKOHaHHSA
po6oTu [10]. Mpn upOMyY KepiBHUK, BiANOBIAANBHWIA 3a yNpaBriHHSA
nepcoHanom, noBUHEH OyTW O3HAWOMIEHWUI i3 Cy4YacCHUMW KOH-
uenuisMu MoTuBaLii, BiANOBIOHO A0 SKUX Y NoAuHKM € 6e3niy no-
Tpeb: He Tinbku maTepianbHi, ane 1 Taki, K BU3HaHHSI, HaNeXHiCTb
[0 NEBHOI rpynu, camopeanisadjsi Towo (TobTo BTopuHHI, 3a A. Mac-
noy), siki € CUNbHUMW CTUMYNamu, WO CMOHyKalTb A0 poboTw,
OofHaK He MOXyTb OyTW 3a40BONEHi TiNbKW 32 AOMOMOrOH Fpo-
wewn. MNMpoTe, ockinbkv Hapasi B YKpaiHi rpoLli € HavBaXNMBILLUM
MOTMBaTOpPOM, TO KagpoBa crnyxba Mae GpaTu aKTMBHY yyacTb
y po3pob6neHHi cucTeMu onnaTy npawi Ha nianpvemcTsi [6].

Hemeepmuli eman — OUiHIOBaAHHSA BUKOHAHHS, SKe € BaX-
nmBOIO (PYHKLiEO B ynpasniHHi nepcoHanom. JIoriyHo LA yactuHa
pob6oTn 6asyeTbca Ha pesynbTaTax poboyoro aHanisy, Ae BM3Ha-
YyalTb 3MicT poboTn Ta BUMOrK Ao nepcoHany. Ha nignpvemcrsi
ANS OLiHIOBAHHSA BMKOHaHHS MOXYTb BMKOPUCTOBYBATW Pi3Hi Me-
TOAW, ane siki came — Le HeobXiaHO BMpilLyBaTK pa3oM i3 npauis-
HVKaMKn KagpoBux cnyxo.

Y pasi HesiKiCHOro BMKOHaHHA Po6OTN HeobXigHO 3HaMTK
NPUYUHY Ta BM3HAYUTU, SKi 3MIHM B CUCTEMi ynpaBsniHHA nepco-
Hanom cnig 3pobuTn. Onsi uboro NnoTpibHo:

nepernsHyT! BUMOrM A0 Habopy nepcoHany;

NpoBOANTY NEpPeHaBYaHHs;

3MiHUTU CUCTEMY MOTMBALLii TOLLO.

Yce BuKnageHe mnokasye, HaCKNMbku MaloTb 3MIHUTUCH
YHKLii kKagpoBux cnyx6 B ymoBax pedopMyBaHHs €KOHOMIKM,
Konw BiabyBaeTbLCA Nepexia A0 PUHKOBUX BiHOCWH [8].

TaknM YMHOM, KpiM OCHOBHMX PYHKLIN yNpaBriHHS, Y Ke-
piBHUKa KaApoOBOI Cry>6M MOXHa BUAINUTM ABi AOOATKOBI — KOOp-
aunHauii Ta poboTn 3 kKagpamu.

1. KoopduHaujisi nepenbavae, Lo KepIiBHWK KaapoBOoi CyXom
A€ SK KOOpAMHATOpP Y ranysi ynpasniHHSA NepcoHanoM i MOBUHEH
BXOAMTU 40 CKNady BULLIOTO KepiBHULITBA NiANPUEMCTBA.

2. Poboma 3 kaBpamu nepeadadae Bigbip, HaiMaHHs1, HaB-
YaHHS, OLHIOBAHHS, BUKOHaHHS, PO3pOBMeHHs cucTeM BUHAropoau,
nnaHyBaHHs kap'epu. Kpim Toro, opraHisauisi 1 KepiBHULTBO crne-
LianbHUMK NporpamamMm noe'si3aHi 3i 30opoB'siM | 6e3nekoto, KoHd-
nikTamu Ta cTpecamu, BUXO4OM Ha neHcito Towo [11].

BrKoHaHHA poslumpeHoro nepeniky yHKUi A03BONUTb
KepiBHMKaM KafpoBWX Nigpo3ainis GinbLl YiTKO nNnaHyBaTu kagpo-
BWI noTeHUian nignpuemcTaa Ta 6paTu 6e3nocepefHto yyacTb
y oro hopMyBaHHi 1 po3BUTKY. TakvM YvHOM, AN pearidavi npor-
pamMu MiABMLLEHHSI KaJpOBOro MoTeHLjany KepiBHUK KaapoBOi Cryxou
MOXe 1 MOBUHEH CaM YAOCKOHaroBaTU CBil yNpaBriHCLKWMA NMoTeHLian.

3HayHo Mipoto 3MiHWM B poboTi kagpoBux cnyx6 (wono
3MiCTOBOrO HarnoOBHEHHS!, PO3LIMPEHHS (YHKLIN, KOMMETEeHLUIN,
BNagu Ta BiANOBiganbHOCTI) NOB'A3aHi 3 nepexodom Big iHAYCTpi-
anbHoi ekoHOMIKM A0 iHdopMaLinHoro cycninbctea [10].

PedopmyBaHHsi eKOHOMIKM Ta Ti nepexif, Ha PUHKOBI penku
BMMarae opieHTaLjii Ha KOHKYPEHTOCTIPOMOXHY MPOAYKLII0 LUMAXOM
ynpoBaf)XeHHS HOBALi y TEXHOMOrisX ii MPOeKTyBaHHHA, BMPOL-
HWLUTBA, NPOCYBaHHSA Ta B YNpasiHHi BUPOGHULITBOM.

Hapasi nogcTBO BCTYNMIO B HOBE CTOPIYYS B NpoLeci Ae-
nani 3HayvHilWwmx rnobanbHUX 3MiH, cepen siKux 3MiHa NIOAWMHN Ta il
PO3BUTOK Pi3KO BiACTAOTb Bif 3MiH Y TEXHIKO-KOHOMIYHIN Ta Tex-
HOMOriYHIN cdepax.

[MoponaHHs UbOro BiACTaBaHHS i CTBOPEHHST Cy4acHOi cuc-
Temn, sika PopMye Ta pO3BMBAE NIOAMHY, @ OTXe, i 36inbluye
NIOACHKWN KaniTan, BUMaratoTe rnobanbHi npouecu, a came:

MoAepHi3auisi couianbHO-NOMNITUYHOIO CTaHy CyCninbCTBa
1 YOOCKOHaNEHHS! MOro XUTTEBOTO YCTPOLO;

NPUCKOPEHHS, BUKIUKAHE Pi3KUM CKOPOYEHHAM rnepioay
BiJHOBNEHHSA 3HaHb, KIMOYOBUX TEXHOSOFIN i POPMYBaHHS TEXHO-
NOTYHMUX YKNaAiB TakMM YMHOM, LLO Ha XUTTS OOHOMO MOKOMIHHSA
npunagae Kinbka 3mMiH TEXHOMOTi, TEOPETUYHNX 3HaHb, NPaKTUY-
HWX HaBWYOK Ta npodpecioHaniaMmy, HeobXiAHUX ANst 4OCATHEHHS
1 PO3BUTKY coLlianbHOro cTaTycy NoavHu;

BVXi[, HA MepLUniA NNaH y AepXKaBHi nonituui 6inbwocTi
KpaiH npobrnemu cniBBiHOLLEHHS ABOX CKITafOBUX AEPXaBHOTO PO3-
BWUTKY — coLlianbHOI CNpaBeaIMBOCTi 1 eKOHOMIYHOT ePeKTUBHOCTI;

BMKOPUCTAHHSA reononiTUKM SK iHCTPYMEHTY €KOHOMIYHOro
3POCTaHHS — aKTUBHWA PO3BUTOK TEXHIKO-EKOHOMIYHOI cchepu Ta cop-
MyBaHHS HOBOTO TEXHOJTOFYHOTO yKraay;

HaKOMUYeHHs! KornocarnbHOro 06csry HaykoBoi 1 TEXHIYHOT
iHdopMaLii, bopmyBaHHS Ha il OCHOBI iHOYCTPIi 3HaHb;

OypxnmBe 3pOCTaHHs iHHOBAL|iiHOI eKOHOMIKM — 3abe3ne-
YeHHs B PO3BUHEHMX kpaiHax npupocTty BBl (noHag 80 %) 3a pa-
XYHOK po3pobreHux i BnpoBaaXeHMX Yy NPOMUCIOBICTb, hiHaHCo-
BY, couianbHy cdepy, Yy cdepy ynpasniHHS, B HOBi HayKOMICTKi
TEXHOIOTii, @ TaKoX Y BUPOOHMLITBO TOBapiB/MOCNYr, WO MICTATb
HOBIi 3HAHHS N TEXHOMOTIYHI pileHHs [12].

Hapasi MoxHa Buginunun psag HOBITHIX IHHOBaLNHWX Tex-
HOMOriN, AKi MOXYTb CTaTV MPUYMHOKO MO-CNPaBXHLOMY MaCOBUX
€KOHOMIYHUX NepeTBOPEHb i MOKPaLLeHb (a OAHOYAaCHO | HOBMX NPOO-
nem) y Hanbnwk4i poku, Lo NpvBEAyTb A0 3HAYHUX 3MiH Y BUKO-
PWCTaHHI MIOACLKOTO MOTEHLiany sk OKpeMUX BUPOOHWYMX CTPYKTYP,
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TaK i AepxaB Ta cBiTy B uinomy [13]. Tak, Ha 6asi r'pyHTOBHOrO
pocnigrnuekoro aHanidy McKinsey Global Institute cknana nepenik
nepcrnexkTuBHUX, baratoobiusaoumx, "nigpuBHMX" (BUGYXOBIX) HOBITHIX
TEXHOMOrIN, cepen HUX: XMapHi TEXHOMOTiT SK MOXIUBICTb 064MC-
NeHb i3 BUKOPUCTaHHSM BigdaneHux o64YMcroBarnibHUX LEHTPIB;
reHoMika K po3gin MOMNeKynspHOi reHeTUKW, NPUCBAYEHU BUB-
YEHHIO reHoMa I FeHiB XUBUX opraHiamis; 3D-apyk; HOBITHI maTe-
pianu, ocobrnMBo KOMMO3WTHI i3 3a3ganerigb 3agaHUMKU BracTUBOC-
TSIMW; HaHOMIKW; cynepkoHaeHcaTopu Anst 6atapel; HagrnageHbki
NMOKPUTTSA W YNMbTPATOHKI eKpaHW; MeanyHi CToBOYPOBO-KNITUHHI
TeXHOMorii; MeToAM Nowyky i BuaobyTky HadTu/rasy Ta HeTpaau-
LinHMX (BiATBOPIOBaHMX) AXepen eHeprii [5].

HasegeHi Hanpsmu "nigpnBHMX" TEXHOMOTIN, AKi NpuBe-
OYTb A0 3MiH Y BUMKOPWCTaHHI MNOACLKOrO MoTeHuiany, Bumaratu-
MyTb YAOCKOHaNeHHA MEeHeMKMEHTY MnepcoHany Lofo npode-
CilNHO-OCBITHBOI MNIATOTOBKM KafpiB: OYHE i 3aoyHe MiaBULLEHHS
KBanidikauii Ta nepeHaB4aHHS dpaxiBLiB NiANPUEMCTB, HaBYaHHSA
CTyAeHTiB 3a HOBMMM cnevujanbHocTamu. OueBngHo, wWwo OyayTb
CYTTEBI 3MiHW B OpraHi3auiiHiX CTPYKTypax ynpaeniHHA NignpuemcTs,
B OpraHisauii Ta po3nogini NOBHOBaXeHb. TakMM YNHOM, TEXHOSIO-
riYHi IHHOBALi — Le NpyUYMHa 3MiH Y BUKOPWUCTaHHI NTIOACLKOro Mo-
TeHuiany, Ak npuBegyTb 40 3MiHWM CUCTEMMW MIHIMHOTO Ta dOYHKLiO-
HanbHOro ynpaeniHHA nepcoHanom [8].

MarbyTHi 3mMiHM B ynpaBniHHi TPyA0BMMK pecypcamu Crpu-
YYHEeHi TakuMmn dbakTopamu, sK:

1. 3MiHn y cTpyKTYypi Kagpi (y CniBBigHOLIEHHI YACENBHOCTI
KEPIBHVIKIB | pPAAOBMX BUKOHABLIB, POBITHUKIB, 3aHATUX PY4YHOIO | Me-
XaHi30BaHOO Mpaveto, MOCTINHNX, CE30HHMX, TUMYacoBUX POBITHM-
KiB; 3aHSITUX MOBHWI i HEMOBHUIA Pobounii AaHb (TUXAEHB), y cniB-
BiAHOLUEHHI Pi3HUX Npodecin i haxoBoi NiArOTOBKM, KOMMNETEHLiN
Towo) [10].

2. ImoBipHe 3poCTaHHsi MOBINMBHOCTI MepcoHany 3 BiAMoBia-
HUMU Hacnigkamuy i 3MiHaMK B MEHEKMEHTI nepcoHany.

3. BacTocyBaHHSs HOBITHIX TEXHOIMOrIN, SKi HEOAMIHHO BUMa-
raTuMyTb iHBECTYBaHHS iHHOBaLin [12].

4. TpaHcdopmauisi opm 3aiHATOCTI novatky XXI cTonitrs
BMAMHYMa Ha XapakTep i 3MiCT npaui Ta piBeHb aBTOHOMII B TPyAO-
BOMY nipoueci. B ymoBax ynpoBakeHHs TEXHOMOr4YHUX iHHOBaLin
3aMiCTb Kracu4Hoi hopMu NIANPUEMCTB 3'ABNSIOTLCSA BipTyarbHi
opraHisauii, Lo CTaHOBNSATb CYKYMHICTb PO30CEPEMKEHNX ENeKT-
POHHMX poBounx MicLpk. BoHn YacTo ByBaloTb TUM4YacoBMMM, Mpo-
€KTHO-OPIEHTOBaHNMU. Y Cy4aCHUX yMOBaX 3amnexHiCTb npauiBHMKa
Bif, €QVMHOro mpkepena goxony — Le pusukoBaHa ctpateria. Ccepa
KMAaCWUYHOI 3aNHATOCTI MOCTIMHO 3BY)XYETbCS, @ 3arOCTPEHHS KOHKY-
peHUii Ta pUTM MpaLi BUCHaXYOTb NPaLiBHUKIB i CKOPOYYIOTb LUAH-
Cuv Ha nogansblue ix nepebyBaHHs B opraHisauii [4].

5. CTBOpEHHS iHpopMaLiiHUMK Ta TenekoMyHikaLinHMK
TEeXHONOTISIMM MOXIMBOCTI ANs HOBMX pOpM opraHisauii Tpy4oBoro
npouecy. Y HaykoBui 06ir yBiLINM TepMiHu "BigganeHa pobota"
(remote work), "renepobota” (telework, telejob), "renegoctyn” (tele-
commuting).

6. Benvka MMOBIpHICTb NPOrHO3yBaHHSA PO3LUMPEHHST cdep
3aCTOCyBaHHA aceCMeHT-TEXHONorin, ayTtctadiHry Ta ayTcop-
CUHry, (hpinaHcepTCTBa (CaMO3aMHATOCTI), NEPEOCMUCTIEHHS | chop-
MyBaHHSI MOTMBALiHUX YMOB, 30iNblUEHHSI MAWHHOCTI Ta Mo-
6inbHOCTI kKagpiB ToLwwo [9].

OueBUAHO, L0 3aCTOCYBaHHS 3a3Ha4eHWX BUAIB BUKOHAHHS
poboTV BUMaraTime HOBUX KOMMETEHLA BUKOHaBLIB i HOBUX CPyHKLIN
HR-cnyx6 y npoueci ynpaBniHHSA 3a3Ha4eHUMM NpauiBHUKaMW.

Takum YMHOM, MIOACLKUI KaniTarn, onocepeakoBaHNn Yepes
KOMMETEHTHICTb NepcoHany, nocigae npoBigHe MicLe cepepn, KOH-
KYPEHTHMX MepeBar nianpyeMCTBa, a OTXKe, aHari3 Ta OLiHIOBaHHS
nepcoHarny € HalBaXIMBILLOK YMOBO YCHiLLHOMO nigepcTea byapb-
SIKOI opraHisauii. bes iHBecTuUUin y nepcoHarn, y Noro HoBi komne-
TeHLji 3abe3neyeHHst KOHKYPEHTHMX NepeBar HEMOXINBE.

OTxe, BUMIipIOBaHHSA epeKTUBHOCTI AiAnbHOCTI cniBpobiT-
HWUKIB KOMNaHii Baxnvee Anst yTPUMaHHsi KOHKYPEHTHOI no3uuii Ha
puHKy. MNpoTe cnig ypaxyBaTw, WO YHiBepcanbHOro nigxody 40 Bu-
3HaYeHHS BapTOCTi MIOACHKOrO Kanitany KOMepLiiHUX MignpueMcTs
Hapasi He iCHye.

Ocobnuee Micue B Npoueci BIPOBagXEHHS Pi3HUX 3MiH,
AKi BiOOyBalOTbCA B OpraHisauisx, HanexuTb KepiBHUKY, KU
obiimae neBHy nocagy v Mae Bnaay. BukopucTtoBytoum i, KepiBHUK
BMNMBaE Ha Mignernux, abu BoHW HanbinbL ychilUHO BUKOHYBanu
cBot poboTy. [Ans LbOoro KepiBHUK NOBUHEH ByTuK nigepom [13].
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JTloACbKMI NOTEHLian € KNto4YOBUM YMHHUKOM B iHHOBALiN-
HOMYy ynpaeniHHi nignpmemcTBoM. Byab-aki iHHOBaUii (TexHiYHi,
TEXHOIOTiYHi, PiHaHCOBI, yNpaBniHCbKi, MapKETUHIOBI) CNPUYUHS-
10Tb 3MiHM i BiANOBIAHWI CNPOTMB NepcoHany nianpuemcrs. Y ne-
pexigHui nepioa nepcoHany 4acTto AOBOAWUTBLCA BiAMOBMAATUCSA
Bil CTapux npuitomiB i meTodiB poboTu # HabyBaT HOBUX HaBW-
Yok. LiboMy nepiogy BNacTuBi: HEBU3HAYEHICTb, XBUMIOBAHHS, He-
[oBipa, HanpyXeHicTb, KOHMNIKTW, HEBOOBOMEHHS TOLLO, WO CYy-
NPOBOKYHOTHCS 3HKEHHAM epeKTUBHOCTI poBoTH Ha BCiX PIBHSIX.

Hanpuknag, onutyBaHHsa meHempkepis 210 niBHIYHO-amepm-
KaHCbKMX KOMMaHin 3acBigymno, WO TiflbKn YBEPTb ONUTAHUX OLj-
HUNW CBIW OOCBIA YNPOBaKEHHS iHHOBALW i BiANOBIAHUX 3MiH SIK
yeniwHui. CBOI po3yapyBaHHS BOHW CXWIbHI MOSICHIOBATA ONOPOM
iHHOBaUisiM. ToMy nepep KepiBHULITBOM OpraHisaLji noctae 3aBaaH-
Hs1 3a3ganerigb nepeadadnTi 3axoam, CrpsIMOBaHi Ha aganTauiio
NPaLBHUKIB | KEPIBHWKIB HKYOT NaHK1 A0 ManbyTHIX nepeTBopeHb [9].

B ymoBax cTpimKkoi TpaHcopmalLlii SK BITYM3HSHOI, Tak i CBi-
TOBOI €KOHOMIKM NocTae npobrnema edeKTUBHOIO ynpasniHHS iHHO-
BaLisiIMW — CKNagHUM NpOLECoM, KWt ByayeTbCsl Ha BiZOMMX NPUH-
umnax: NporpamMHoO-LiNbOBOro ynpaemiHHSA, CUCTEMHOCTI YNpaBriiHHS,
LiniCHOCTi, NpaBOBOI BU3HAYEHOCTi, EKOHOMIYHOCTi, MOTUBALNHO-
ro 3abeaneyeHHsi, NNaHOBOCTI Ail, NOriYHOi OCHOBM Ta 3BOPOTHO-
ro 3B'asky [14].

3a3HayeHi NpuHLMNM 3yMOBIIOIOTL HEOOXIAHICTL hopmy-
BaHHS KOHUEMNUii ynpaBriHHA CTpaTeriyHnMmn 3miHamu oo iHHO-
BaUIIHOrO PO3BUTKY MiANPUEMCTBA, 3aCHOBAHOI Ha CUCTEMHOMY
nigxopi. Xo4va iCHye Toyka 30py, IO yNpaBnsTh 3MiHAMW HEMOX-
NMBO, MPOTE Lie He TaK: 3MiHW MOXHa nepeadaynTun, BUNEpPeanTy,
a ue i € ynpasniHHSA 3MiHaMu.

OTXe, MOXHa 3poBUTN TakKi BUCHOBKM:

1. PO3BMTOK PMHKOBMX BIAHOCWH, rnobanisavis eKkoHOMiKu,
BUXiJ HA MiKHAPOOHI PWMHKM MOCWIIOIOTb KOHKYPEHL0, WO oby-
MOBIO€ GinbLL BUCOKI BUMOTU 0 NEepCoHany opraHisadii. 3HaHHs,
YMiHHS1, HABUYKM NepcoHany HabyBatoTb BMpILLANbHOMO 3HaYEHHS!
B MpoLeCi AOCATHEHHSA CTpaTeriyHuX Linew opraxisadii.

2. [isnbHicTb cnybu ynpaBniHHs nepcoHanoM y nepiog
E€KOHOMIYHOI Kpu3un mae 6yTu cnpsiMoBaHa, Hacamrepen, Ha onTu-
Mi3aLjilo YMcenbHOCTI nepcoHany, opMyBaHHSI 1 PO3BUTOK Kaf-
poBoro sgpa. Y LpOMy Nomnsrae CyTHICTb aHTUKPU30BOI KagpoBoi
noniTUKK, ka NOBMHHA OYTWN aKTUBHOI 1 €(PEKTUBHOI.

3. Cnyx6a ynpaBniHHa nepcoHanom MOBWHHa BOOAITH
iHCTpyMEHTaMn [iarHoCTUKKN, 3BOPOTHUM 3B'A3KOM i3 NepcoHa-
oM, KaApOBMMM MpOrpamamMm, CNpsMOBaHMMMN Ha YTPUMaHHS, 3a-
KpIiNneHHs 4 pO3BUTOK KaJpOBOro siapa KOMNeKTUBY.

4. Taki 3MiHW, K OpieHTauist Ha NoTPebu pUHKY, a He Ha
BUPOOHMLTBO, Mepexia Big TPaAMWUiNHOI TEXHOMOrii OO THYYKUX
HaYKOMiCTKMX BUPOOHNYMX KOMMIEKCIB, pOBOTOTEXHIKM, XapakTe-
pusyloTb nepexig Big iHAycTpianbHOI A0 iHPOPMAaLiAHOI eKoHO-
Miku. 3BYXYHOTbCSI Chepy KINaCKUYHOI 3alHSTOCTi. 3MIHIOTBCS 3MiCT
ibopma opraHisauii nmpaui 3aBASKM iHTenekTyanisauji  TpygoBoi
OiSiNbHOCTI, NosiBi BipTyanbHWX OpraHidadii, po3lwmpeHHto cdep
3aCTOCYBaHHA aCeCMEHT-TEXHONMO I, ayTcTadiHry, ayTCOPCUHTY,
pinaHcepTCTBY.

5.Y yvac, Konu 3aroCTpeHHs KOHKypeHUii Ta puTM npaui
BUCHaXYIOTb MEPCOHAN i CKOPOYYIOTh LIAHCK Ha nojanblue nepe-
OGyBaHHS npauiBHWKIB B OpraHisayii, cuctema ynpaeniHHsi nepco-
HarmoMm MOBWHHA nNpuB'A3yBaTMCA [0 CUCTEMMU MraHyBaHHSA
3apnnatn. Hapasi BigOyBaeTbca nepeocMucrnieHHs Ta dopmy-
BaHHS MOTMBAUIHUX YMOB, 36iNblUEHHSI MAMHHOCTI Ta MOGinb-
HOCTi kagpiB TOLLO. BMKOPUCTaHHSA pi3HUX OpPM CTUMYMOBaHHS
1 MOTMBALii MpaLi 4O3BONWUTL KEPIBHWULTBY OpraHisadii 3aryptyBatu
KONEeKTVB, NiABMLLMTM MPOMdECiiHY MiAroTOBKY MepcoHany 1 3a-
6e3neunTy BMXIig i3 KPU30BOI CUTYaLlil.

CouianbHo-eKOHOMIYHI MEPETBOPEHHS BUCYBalOTb NOTpeby
B PO3pOo0sieHHi Ta 3acToCyBaHHI HOBMX MiOXOAIB 4O OLiHIOBAHHS
1 PO3BUTKY KaOpOBOro noTeHuiany i cuctemMu ynpaeniHHA nog-
CbKMM NOTEeHUianoM y UinoMy 3aBAsku TeHAeHUii B 3MiHax, BU-
KIMMKaHMX 3aCTOCYBaHHSIM HOBUX PEBOMIOLLIMHUX TexHonori. OTxe,
icHye ob'ekTBHa HeObXiOHICTb y moganbLIOMy PO3BUTKY Teope-
TUYHMX Ta METOAMKO-NPUKNAAHUX 3acag PopMyBaHHS KOHKYPEH-
TOCMPOMOXHUX TPYAOBUX PECYPCIB B YMOBaX YNPOBaXKEHHS! iHHO-
BaUiHUX HanNpsIMIiB LisNbHOCTI Ta OMpaLoBaHHS €DEKTUBHUX CUCTEM
yNpaeniHHS NIOACBKMM MOTEHLUianoM Ha BiTYM3HAHMX MNignpuem-
CTBaX, YpaxoBYyK4M OCOGMNMBOCTI Cy4aCHWX TEHAEHLIN PO3BUTKY
MEHEPKMEHTY i Kpu3oHebe3neyHmx peanin puHky.
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ABTOp BBaxae 3a AOLiNbHe 3AiMicHIOBaTM nofdanblui Ao-
cnipkeHHss npobnem hopmyBaHHS MIOACHKOrO NOTeHuiany nianpu-
€MCTB, BM3HAYEHHSA HOBWX ponew KagpoBux Cnyx0, ypaxosytouu
nepefoBui 4OCBI4 Kopropauii pO3BUHYTUX KpaiH, OKPEeCnuTn Bu-
MorM Ta HeobxiaHi koMneTeHUii Ans cniBpoBITHUKIB KOHKPETHUX
niaNPUEMCTB i ranysen.
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