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BCTYII

Poboua mporpama HaBuanmpHOi auctuIUIind «lHO3emMHa MoBa (3a
npodeciiHuM CHpsIMyBaHHSIM)» I 3700yBadiB OCBITHBOTO PiBHSI OakajaBp
CKJIaZieHa BIMOBITHO JO OCBITHIX MpOTrpaM MiATOTOBKH 3700yBadiB MEPIIOTO
piBHS HaByaHHS: rany3b 3HaHb (07 «YmopaBiaiHHA Ta aaMIHICTPYBaHHS»,
cnenianbHOCTI 073 «MeHemHKMEHT».

MeTor0 BHKJIaJaHHS HaBYAJIbHOI AMCLUIUIIHK € MOMHOIEHHS HaOyTHX
MOBJICHHEBUX KOMIIETEHTHOCTEH 3 1HO3eMHOI MOBH Ta (OpMyBaHHS
npodeciiiHO-OpIEHTOBAHOT 1HIIIOMOBHOI KOMYHIKATUBHOI KOMIIETEHTHOCTI 31
CHEeIlaJIbHOCTI.

OG6’exTOM BUBYEHHS NUCIUIUIIHU € NMPOodeCiiHUM KOHTEKCT (OpMyBaHHSI
1HIITOMOBHO1 KOMYHIKaTHBHOI KOMITIETEHTHOCTI 3/100yBayiB 3 1HO3€MHOI MOBH,
saKka (OPMYETHCS Ha OCHOBI 1HTErpyBaHHS YOTHPHOX OCHOBOIOJIO)KHHMX BMIHBb
(uuTaHHS, MOBJICHHS, aydilOBaHHs, ITMChMa, JIIHTBAIBHOT Meialtii).

[Ipeamer MUCHUIUIIHKM — IHIIIOMOBHA KOMYHIKAITiS, SIKa ONTHMI3YEThCSA Y
peaTbHO-4YaCOBUX MOBJICHHEBUX TMIPAKTUKAaX 3 1HO3EMHOI MOBH, Y pI3HHUX
npodeciifiHux (AUTOBUX) CHUTyalllsX, M0 3AIMCHIOETbCA 3311 (HOpMyBaHHS
LJTICHOTO W MEPCOHAI30BAHOrO 00pa3y CBITY, PO3BUTKY TBOPYOi aKTUBHOCTI 1
ABTOHOMHOCTI 3700yBaua Ta YCBIIOMJICHHSI MIXKYJIBTYpPHUX OCOOJIMBOCTEN
IPEICTABHUKIB PI3HUX JIHIBOKYIBTYPHHUX CHIJIBHOT.

Kypc chpsiMoBaHuii Ha OBOJOAIHHSA 3700yBayaMy KOMIIETEHTHOCTI 3
1HIIIOMOBHO1 KOMYHiKalii Tpo(eciiHOro CijIkyBaHHS, 1110 HaJIaCTh MOXJIUBICTh
3m00yBayaM MaTH KOHKYPEHTHI TMepeBard cepen 1HMmMMX (axiBIiB B
npodeciitHoMy cepeoBHIL 1 cepl MIPKHAPOIHUX KOMYHIKaIIii.

OcCHOBHMMHU 3aBIAHHSIMHU BHUBYEHHS JUCUUIUIIHM «[HO3eMHa MoBa (3a
npodeciiHuM crhpsMyBaHHSIM)» € copMyBaTh YMIHHS OpPIEHTYBaTHCS Y
npodeCiiHUX TEKCTaX 1HO3EMHOI0 MOBOIO, BEACHHS JIJIOBOi KOPECTOHJICHIIII,
JIOKyMEHTaIli1, HamucaHHs 3BiTy, pestome (CV) 3 ypaxyBaHHSM ICHYIOUUX HOPM
1HO3eMHOTO TMHCEMHOTO MOBJICHHS Ui TpodeciiHuX IiIeH, NpuaOaHHs
Mpe3eHTAIIITHIX HABUYOK 1HO3EMHOIO MOBOIO.

Ilonana nmporpama peai3y€eTbCs LUISIXOM JOCATHEHHS TaKUX LIIEH:

NPAaKTHYHOI:  YIOCKOHAJeHHs y  37400yBauiB  3arajbHUX  Ta
npodeciiiHO-OpIEHTOBAHUX KOMYHIKATUBHUX MOBJIEHHEBUX KOMIIETEHTHOCTEH
(JIIHFBICTUYHOI, COLIOJIIHTBICTUYHOI 1 MparMatuyHoi) Ui 3a0e3redeHHs
€(heKTUBHOTO CMUIKYBaHHS Y MpodeciiHOMY CepeOBHILIi;

OCBITHBOI: YJOCKOHAJIEHHA Yy 3700yBayiB 3arajibHOi KOMIIETEHTHOCTI
(IexnapaTWBHI 3HAHHs, BMIHHS W HaBUYKH, COIliajJbHa Ta JIIHTBOCOIliaJbHA
KOMIIETEHTHOCTI); CIPUSIHHS PO3BUTKY 3A10HOCTEH 3700yBaviB A0 CaMOOIIHKH
Ta 3JaTHOCTI JI0 CaMOCTIMHOTO HAaBYaHHA, IO JO3BOJISITUME TPOAOBKYBATH
HaBYAHHS Y TPOQECIHHOMY CepeIOBHIIIL;



Mi3HABaJIbHOI: 3ajydyeHHs 3700yBadiB JI0 TaKUX aKaJeMIYHUX BHJIIB
TUSUTBHOCTI, SIKI aKTUBI3YIOTh 1 Jaii pPO3BUBAIOTH YBECh CIEKTP IXHIX
M3HaBaJbHUX 3110HOCTEM;

pO3BUBAIOUOi: JomoMora 3100yBadyaM y  (OpMyBaHHI 3arajJbHHUX
KOMIIETEHTHOCTEH 3 METOI0 PO3BUTKY iXHBOI 0CcOOMCTOI MOoTHBaIii (IIIHHOCTEH,
171eaiB); 3MILHEHHS BIEBHEHICTh 3700yBayiB SIK KOPHUCTYBaudlB MOBH, a TaKOXK
iXHE TTO3UTUBHE CTaBJICHHS IO BUBUCHHS 1HO3EMHOI MOBH;

COIIAIBHOI: CIIPUSHHS CTAHOBJICHHIO KPUTUYHOTO CAMOYCBIJOMJICHHS Ta
BMIHb CIIJIKYBaTUCS B Cy4aCHOMY CBITI;

COITIOKYJIBTYpHOI: (OpPMyBaHHS IIMPOKOTO PO3YMIHHS BAKIMUBHUX 1
PI3HOTUTAHOBUX MDKHAPOJHHMX COLIOKYIBTYPHUX MpPoOJIeM, JJjIs TOrO 100 AisTH
HaJICKHUM YMHOM y KYJBTYPHOMY PO3MaiTTl podeCiitHuX CUTYyaIlii.

HapuanbHe 3aBnanHs: 3700yBad MOBHHEH OyTH 3JaTHUM €(QEKTUBHO
CIIJIKYBATHUCS 1HO3EMHOIO MOBOIO Y TTpOheCiitHOMY CEpEeIOBHIIII.

Pesynbrat HaBUYaHHS Ta KOMIETEHTHOCTI, sIKI (popMye HaBYaJbHA
MUCIUAIUIIHA BU3HAYEHO B Ta0I. 1.

Ta0muos 1.
Pe3yjabTaTi HABYAHHS Ta KOMIIETEHTHOCTI, AKi GOpMy€ HaBYAJIbHA
JTUCHUILIIHA
Pe3yabTaTn HAaBYaHHA KomMnereHTHOCTI
PH2 3K7
PH3 3K7
PHS8 CK11
PH13 3K7, 3K14 , CK11
ne PH2 -  30epiratu MopaibHi, KyJAbTYpHI, HayKOBI I[IHHOCTI Ta

NPUMHOXYBaTH JOCATHEHHS CYyCIIJIbCTBA, BHKOPHCTOBYBaTH pi3HI BUAM Ta
dbopMHU pyXOBOi aKTUBHOCTI JIJIsl BEACHHS 370POBOTO CIIOCOOY JKHUTTH.

PH3 - nemoHcTpyBaTH 3HaHHS T€OPiil, METOMIB 1 (QYHKIIA MEHEHKMEHTY,
CyYacHHMX KOHIICTIIiH JTiAepcTBa.

PH8 -  3acrocoByBaru MeTOIM MEHEIKMEHTY MJisi 3a0e3leueHHs
€(heKTUBHOCTI AISUTPHOCTI OpTaHi3ariii.
PHI13 - coinkyBatucss B yCHI Ta MHCHbMOBIM (popmi Jaep>kaBHOIO Ta

1HO3EMHOIO MOBaMH.

3K7 - 31aTHICTh CHIIKYBaTUCS 1HO3EMHOIO MOBOIO.

3K14 - 3gaTHICTh NpaLOBaTH y MIXKHAPOAHOMY KOHTEKCTI.

CK11 - 3maTHICTh CTBOPIOBAaTH Ta OPraHi3oByBaTH €()EeKTHUBHI KOMYHIKallii
B IIPOIIEC] YIIPaBIIIHHS.



IIporpama HaBYaJIBHOI JUCUUILIIHA

3micTroBuii moayab 1. EnemenTn 0i3Hecy. Beryn 10 cneniajibHoCTi

Tema 1. EnemenTn 6i3Hecy

1.1. OcHOBU MEHEKMEHTY.

HalyTrs KOMyHIKaTHBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMaTUKOIO: 3arajbHl BIJOMOCTI MPO MEHEIKMEHT; ICTOpii PO3BUTKY
MeHekMeHTy. O3HalOMJIGHHS 3 TpaBWIaMd Ta BHMOTaMH  J1JIOBOi
KOpPECTIOHJEHI1T 1HO3E€MHOIO MOBOIO.

1.2. CBITOBI €KOHOMIYHI CUCTEMHU

HaOyTTss KOMyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMAaTHUKOI: PI3HI EKOHOMIUHI CHUCTEMH; CTYIiHb 3allydeHHsS Jep)KaB PI3HUX
KpaiH B €KOHOMIYHY cdepy IissIbHOCTI (Ha MpUKIagaxX KpaiH, MOBa SKHX
BUBYAETHCS); EKOHOMIYHI cucteMu Ykpainu, CIIA 1 BenuxoOpuranii. Haganus
moyaTkoBoi 1H(opMalii nmpo cebe Ta Mmiciie MalOyTHBOI poboTh. Um MoxkHA
3pobutH TapHy Kap'epy. VYKiIamaHHa Ta OQOpPMIIEHHS JiJIOBOTO JIUCTA.
O3HalOMJICHHS 3 TUCTAMHU-TIOBIJJOMJICHHSIMH, JTUCTAMHU-3aITPOIICHHSIMH.

1.3. MeHem»KMEHT Ha BUPOOHUIITBI.

HalyTTs KOMyHIKaTHBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMaTUKOIO: €KOHOMIYHI PECYpCH; YIPaBIIHHSA Ha BUPOOHULITBI; BCTAHOBJICHHS
KOHTAKTIB, CTOCYHKIB. PO3Mopsiiok AHS I170BOI JTIOAMHHU. YMIHHS CHUIKYBATUCh,
BCTAHOBITIOBAaTH KOHTakTU. OOTroBOpeHHsI poOOYOro aHs cTyAeHTa. [lnanyBaHHS
nHs. Poboue wmicie. CkiamaHHsS JIMCTIB: JIMCTH-3AIIMTH 1 BIAMNOBIII, JIMCTH —
ckapru. PUHKY Ta pUHKOBI BIIHOCUHHU

Tema 2. @opmu opranizamii Ta cTpyKkTypa 0i3Hec-AIAJILHOCTI

2.1. MeHe>KMEHT Ha TPUBATHOMY ITiAMPUEMHUIITBI

HalyTTss KOMyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 32
TEMaTHUKOI: TIIepeBarm Ta HEJAOJNIKH pPOOOTH B KOMITAHIAX PIi3HUX (QopM
opranizamii; SWOT-ananiz poO0oTH y mpuUBaTHOMY MIAIPUEMCTBI; TPAKTUIHHMA
JIOCBIJ 3aKOPJIOHHHUX MIAMPHUEMIIB PO CTBOPEHHS BIACHOTO Oi3HECY; MpaBMIIa
HamucaHHs e-mail.

2.2. ®opma BefieHHS Oi13HECY

HaOyTTss KOMYHIKaTHUBHOI KOMIIETEHTHOCTI 1HO3EMHOK MOBOIO 32
TEMAaTUKOIO: SIKUI TUI KoMMaHii € i1eanbaum; OHa 13 popmM opranizailii 6i13Hecy
— (ppaHmmM3a; QOCBIJ 3aKOPAOHHHMX KOMIIAHIM, 100 Takoi (opMu Oi3HECy;
nepeBaru Ta HEIONIKA pi3HUX ¢GopM opraHizaiii Oi3HECy, a came: MpPUBATHE
HIMTPUEMHULITBO, TAPTHEPCTBO Ta BEIWKI KOMIIAHIl; BEACHHS JIJIOBOI
KOPECTIOHIEHIIIT B MEKax OAHIET KOMIIaHI{; HAMMCAHHSI Memo.

2.3. MeHemKMEeHT y rocoJJapchbKOMY TOBapUCTBI

HalyTTss KOMyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOI0 MOBOIO 32
TEMaTHUKOIO:  aKI[IOHEpHI  TOBapHCTBa, TOBAapUCTBA 3  OOMEXKEHOIO
BIJIMOBIANIBHICTIO, TOBAapHUCTBAa 3 JOJATKOBOI BIAMOBIJAIBHICTIO, TIOBHI
TOBApUCTBA;, MIATOTOBKA N0 CHIBOECIIM TpHW TpHiioMi Ha poOOTy; MpaBwIa



HanucanHsa CV. Crpykrypa kommadii. OCHOBHI BUMOTM Ta MIIXOAU TMIPH
I1JITOTOBKH JIO TIPE3CHTAllll; IPE3CHTAIllsT; BUMOTH JI0 HalMCaHHs (pakcy.

3microBuii  Moayab 2. JlioachbKi  pecypcM  miNpUEMCTBA.
diHaHCyBaHHA JiJILHOCTI opranizaumii

Tema 3. YnpaBJliHHS IEPCOHAJIOM.

3.1. XapakTepucTuka nepcoHaty MimpUeEMCTB.

HaOyTTss KOMYHIKAaTHBHOI KOMIIETEHTHOCTI 1HO3EMHOK0 MOBOIO 32
TEMATUKOI:  SIKICHI ~ XapaKTePUCTUKU  TPYIAOBUX  PECYpCiB;  IMEpPCOHAI
MiMPUEMCTBA; BMOTHBOBAHICTH Tiparl. Opranizaifis 1 MIATOTOBKA JLJIOBUX
3yCTpiueii; mpaBuiia HAMCAHHS MOPSIAKY JEHHOTO JIJISl AUTOBUX 3yCTpPIUeH.

3.2. [1inGip mepcoHamy.

HalyTTss KOMYyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMaTUKOIO: OCHOBHI XapaKTEPUCTUKH MiI00pY KaApiB; HEOJIKH Ta MepeBaru
poOOTH Ha MIANPUEMCTBI; TIpaBa POOITHHKIB, TUCIUIUIIHA Ta Oe3MeKa Ha
poOodomy MiCIli; BITHOCHHU 3 KOJIETaMH; TMpaBWja MPUHAOMY Ha poOOoTy;
POBEJICHHS JUIOBUX 3yCTpidueil; pobora B odici; mpaBwia BEISHHS Ta
HAMMCAHHS MMPOTOKOY ALTOBUX 3yCTpIYEil.

3.3. Omutara mparii.

HaOyTTss KOMYHIKaTHBHOI KOMIIETEHTHOCTI 1HO3EMHOK MOBOIO 32
TEMAaTUKOI0: OpraHizallis mpaili; cydacHi opMu mpaili, aHaji3 Ta MOPIBHsUIbHA
XapaKTEepUCTHKA; OIjiaTa Mpali Ta JOJATKOBI BUHATOPOKCHHS; MIJICTABU JJIS
JOJIATKOBO1 OTUIATHU Tpalll Ta BUHATOPOJKEHHS MPaIliBHUKIB;, CTUMYJIOBAHHS,
M1TOTOBKA JIOKYMEHTAIT1 Jj1s criiBOeciu Ha poOOTY.

Tema 4. MeHe:KMeHT Ta piHAHCYBaHHS, KOHTPOJIb Ta 001K QiHaHCIB
opraxizamii.

4.1. ®iHaHCOBUH Ta PO3PAXyHKOBUIN KOHTPOJIb.

HalyTTss KOMyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 32
TEMaTUKOI: (piHAHCOBUU KOHTPOJIb, KOHTPOJIH Ta PEBI3is HA MiAMPUEMCTBI, iX
3HAYEHHS; 3aBlaHHsA, JpKepena iHQopmarii Ta HampsMd — KOHTPOIIO
HiANpUEMCTBA; (PIHAHCOBI PO3paxyHKH; pIYHI Ta KBapTaidbHI (iHAHCOBI
3BITHOCTI. IlpaBuna HamucaHHs (IHAHCOBOTO 3BITY. JIJIOBa IOJIOPOXK;
MIJITOTOBKA JI0 JIIJIOBOT MOJOPOXKIi; Y TOTEN1; Tele(pOHHI pO3MOBU: BCTAHOBJICHHS
KOHTAKTIB, 3B'sI30K, BIIMOBA Ta JOBIJKa; HAllMCAHHs aHOTallH. [{iy10B1 mogopoxi
PI3HMMH BHJIaMH TPAHCIIOPTY; CKJIaJIaHHS HOTATKIB Ta MPOCKTY MOBIIOMIICHHS
CTOCOBHO TOJIOPOXK1 a00 1HIIUX nojii. Hanmucanus 3Bity.

4.2. Ixxepena pinaHCyBaHHs opraHizaiii.

HaOyTTss KOMyHIKaTUBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMAaTHUKOI: 3HAuYCeHHS (PIHAHCOBOI CIIY)KOM B YMpaBIIHHI MIAMNPHEMCTBOM;
(dbiHaHCOBI Ta TPOIIOBI BIIHOCUHM, CTPATETri4yHI acleKTH (DIHAHCOBUX PECypCiB;
crocoOn  (piHAHCYBaHHS TOCHOJAPCHKOI  MISUIBHOCTI; JIJOBI  IOIOPOXKI;
Xap4yBaHHS 1] Yac MOAOPOXKI; 1Ka; MpaBuiia BEACHHS IJIEHAPHOTO, CEKIIMHIX
3acilanh Ta KPyDIHMX CTONIB TiJ Yac MPOBEJCHHS MIXHAPOAHUX KOH(EPEHIIii,



3yCTpiuei; BEJCHHS MPOTOKOJIY Ta HOTATOK Tij yac KoHpepeHmii. Hanmucanus
3BiTYy. [li1rOTOBKA /10 HANTUCAHHS ece.

4.3. Kamitan. @opmu po3paxyHKiB opraHizaiiii.

HalyTrs KOMYyHIKaTMBHOI KOMIIETEHTHOCTI 1HO3EMHOIO MOBOIO 3a
TEMaTUKOIO: (DIHAHCOBA [ISAJIBHICTH Ta METOAU (DIHAHCOBOTO MEHEIKMEHTY;
(iHaHCOBMIA KamiTal; MICIE KamiTalxy B CUCTEMI €KOHOMIUYHUX BITHOCHH; 3MICT
Ta (QOopMHM KamiTaly; OCHOBHI (DOHAM; MaTepialibHI AKTUBH; aMOPTHU3aLlis;
HEMaTepiajibHI PEeCypcH 1 aKTHBH; MIATOTOBKAa 1O MPOBEACHHS KOH(EpeHIii;
MiJITOTOBKA MaTepiajiiB JOMOBiAI Ha KOH(EPEHIIl0; 3alIOBHEHHS arlTiKaIlliHUX
dopM 1 ydyacTi B MDKHApOIHHUX KOH(epeHuisX, cemiHapax. JloBrocTpokoBe
dbiHaHCYBaHHS AISUILHOCTI MiAnpueMcTBa. [HBeCcTyBaHHA. Oi3HEC-IJIaH 1 MOTO
OCHOBI KOMIIOHEHTH; IIPOTHO3YBaHHS NPUOYTKIB;, Jpkepena (iHAHCYBaHHS
rocrojapuoi JissibHOCTI Hammcanus mnpec-penizy. Hammcanus 3Bity, ece.
[Hdopmartiiini cucTeMu B OpraHi3allisx.

METOIU HABYAHHA

VY nporieci BUKIaAaHHS HAaBYAJIbHOT JUCITUTUTIHY JI7Is1 HAOYTTS] BUSHAYCHUX
pe3ynbTaTiB  HAaBYaHHS,AKTUBI3aIlli  OCBITHBOTO  MPOIECY  MepeadadeHo
3aCTOCYBaHHS
TaKUX METO/IB HaBYaHHSI, SIK:

[TpakTtuuni : Tema 1-4

Mo3koBi1 ataku: Tema 1, Tema 3, Tema 4

pob6ora B manux rpynax (Temu 1-4)

keiic-meton: Tema 2., Tema 3, Tema 4

Haouni(nipesenrartis): Tema 1, Tema 4.

®OPMMU TA METOIHM OINIHIOBAHHAA

VuiBepcuter BuKopuctoBye 100 OanbHy HAKONMHYYBajJbHY CHCTEMY
OI[IHIOBAHHSI PE3yJIbTATIB HAaBYaHHS 3700yBaviB BUIIIOT OCBITH.

[ToTouHMIT KOHTPOJIb 3IINCHIOETHCA T Yac MPOBEACHHS MPAKTUYHUX
3aHATH 1 Ma€ HA METI IEPEBIPKY PIBHS MIATOTOBICHOCTI 3100yBava BHINOI OCBITH
710 BUKOHAHHS KOHKPETHOT pOOOTH 1 OIIHIOETHCSA CyMOIO HaOpaHuX 0aliB:

— Uil AMCUMIUTIH 3 (OPMOIO CEMECTPOBOTO KOHTPOIIO €K3aMeH (ICIUT):
MakcuMaibHa cymMa — 60 0aniB; MiHIMajlbHA CyMma, IO J03BOJSE 300yBady
BHIIO1 OCBITH CKJIaJaTH ek3aMmeH (icmuT) — 35 GariB.

— U711 TUCUHUILIIH 3 (JOPMOIO CEMECTPOBOTO KOHTPOJIIO 3aT1K: MaKCUMaJlbHa CyMa
— 100 OaniB; miHimManbHa cyma — 60 OaiB.

[TincyMKOBHI KOHTPOJIb BKJIIOYAE€ CEMECTPOBUM KOHTPOJIb Ta aTeCTallllo
3/100yBava BUILOT OCBITH.

CemecTpoBHil KOHTPOJIb MPOBOJUTHCS Y (hOPMAX CEMECTPOBOTO €K3aMEHY
(icnuty). CxJ1alaHHs CEMECTPOBOIO eKk3aMeHy (1CTIUTY) 3A1MCHIOETHCS T/
4yac eK3aMEeHaIliitHoi cecii.



MakcumanbHa cyma 0aiB, SIKy MOXKE OTpUMAaTH 3100yBad BHIINOI OCBITH
mig yac ex3ameny (icnuty) — 40 OamiB. MiHiManbHa CyMa, 3a KOO ICIIHT
BBAXKAETHCA CKIIAJIEHUM — 25 OaltiB.

[TimcymKoBa OIliHKa 32 HABYAJIHHOIO AUCITUTUTIHOIO BU3HAYAETHCS:

— JUId JUCHMIUTIH 3 (OPMOIO0 CEeMECTpOBOro KoHTpoito 3amk (1 cemectp) —
CyMyBaHHSIM 0OajiB, OTPUMAHUX ITiJl YaC MOTOYHOTO KOHTPOITIO.

[lin wac BuUKIagaHHS HaBYAJIBHOI JAMCHUIUIIHM BUKOPHUCTOBYIOTHCA
HACTYIIHI KOHTPOJIbHI 3aX0H:

[ToTouHMi KOHTpOJB: 1HAWBINYaNbHI 3aBnanHs (70 GaniB), mpe3eHTaii
(10 GaniB), muCEMOBI KOHTPOJIBbHI poboTH (20 HaiB).

CemecTpoBHil KOHTPOJIb: 3aIIK.

— JJI1 JUCHMIUTIH 3 (POPMOIO CEMECTPOBOTO KOHTPOJIO ICIHUT (2 ceMecTp) —
CYMyBaHHSM 0aJIiB 3a MOTOYHUH Ta MiJICYMKOBUN KOHTPOJIb.

[lin yYac BUKIaNaHHS HaBYAJIbHOI JMCIMIUIIHM BUKOPUCTOBYIOTHCS
HACTYITHI KOHTPOJIbHI 3aX0/H:

[ToTounnii KOHTPOIB: iHAMBIAYyanbHI 3aBAaHHs (30 OGamiB), mpe3eHTAIli
(10 6aniB), MUCEMOBI KOHTPOJIBHI poboTH (20 GamiB).

Cemectposuii kouTpoib: Ex3amen (40 6aiB).

binbm neranpHy 1H(OpMAIO [IO0 CUCTEMHU OLIHIOBAaHHS HABEIECHO B
poboYOMYy TJ1aH1 (TEXHOJIOTTYHIN KapTl) 3 HABUAJIbHOI TUCIUILTIHU.

[Ipuknan ex3zameHariiiHoro OieTa Ta KPUTEpii OLIHIOBAHHS JJIs HABYAJIbHOI
TUCIUIIIHHA.

Ipuxiaan ek3ameHanimHoro oijiera

XapKiBChbKU HalllOHAJILHUN €EKOHOMIYHUHN yHIBepcHUTeT iMeH1 CeMeHa
Ky3neus
[Tepmmii (6akamaBpChKHii) pIBEHb BUINOI OCBITU
CremianpHIcTh «MEHEIHKMEHT
OcsitHpO-TIpOeciitna mporpama « MeHEIKMEHT OpraHi3aIiii i

aJIMiHICTPYBaHHS»
Cemecrtp II

Hapwanena gucimmiina «IHOSEMHA MOBA (3A ITPO®ECIMHUM

CITPSIMYBAHHSIM)»

EK3AMEHAIIMHAN BIIET Ne 1

Task 1. Choose the correct form of the verb to fill each of the gaps.

1. Last week everybody in the department ... to work overtime.

A. has had B. had C. had had
2.1 ... 1in a hotel for the last ten days, but I hope to find an apartment of my
own soon.



A. have been staying B. stayed has been staying

3. Our Sales Director ... abroad three or four times a year.
A. will go B. go C. goes
4. At the moment we ...  a survey to find what sort of after-sales service
our customers want.
A. carry out B. are carrying out  C. will be carrying out
5. By the middle of April, we ... golf course and other sporting facilities.
A. will have finished B. will finish C. finish
6. This report i1s a nightmare. I ... it for two weeks, and it still isn’t
finished.
A. have written B. has been written C. have been
writing
7. If the shipment ... tomorrow, I will collect it.
A. will arrive B. arrives C. arrive
8. Sales are low this spring, but they will improve when the summer ...
A. will start B. start C. starts
9. We ... more and more graduates.
A. recruit B. is recruiting C. are recruiting.
10. I’'m feeling rather nervous. [ never ... a presentation to so many people.
A. gave B. have never given C. has never given

Task 2. Put a question to the underlined words in each sentences (1-5). Use
the question word given in brackets.

1. Unemployed people often find themselves viewed by others as failures.
(Who?)

2. Professional employees value work as a way of life. (What?)

3. In some firms employers have been given pay rises for good work this month

(Where?)
4. The migration to large cities occurred because high wages paid to workers.
(Why?)

5. The black economy is growing fast, encouraged by the high rate of
unemployment. (How...?)

Task 3. Fill in the gaps (1-10) with appropriate words:
entrepreneur, multinational, family firm / business, self-employed,
state-owned, child labour, charities, equal opportunities, shareholders,
made redundant

I. T am .... I had my own company for a while, but I did not enjoy
managing other people.



2. What I like about working for a ... company is the chance to work
abroad. I spent three years in France, and now I am back at our head office in
China.

3. The company I work for belongs to the country. People often say that

.. companies are badly-run, but we are working hard to make the company as
efficient as we can.

4. 1 like starting companies, but when everything is going well, I sell
them, move on and start another one. I am much better at being an ... than a
manager.

5. My grandfather started the company and now my father runs it. [ am
studying management at a business college, and when I finish my course I am
going to join the ....

6. When [ went out to visit our factory there, I discovered they were using
...: some of the workers were as young as ten years old!

7. The company believes in ..., and I think it’s done well in that area —
when I joined ten years ago only two of the managers were women, and now we
have eight female managers.

8. I work for a construction company. Most of our work involves building
houses, so I think it’s appropriate that we give some of our profits to ... for
homeless people.

9. The company was hoping to win a big contract in Saudi Arabia, but
they didn’t get it, so that was it — all of the factory workers were ..., even the
ones who’d worked there for twenty years or more.

10.My boss persuaded a lot of her friends to invest their money in her
company when she set it up, so I don’t think she should spend so much on
entertaining potential customers. After all, they’re the ..., so they should be
consulted about the money that she’s spending.

Task 4. Read the article about flexible working in the information age.
Choose the best sentence from the provided variants to fill each of the gaps.
For each gap 1- 5, mark one letter (A - G). Do not use any letter more than
once. There is an example at the beginning (0).

Flexible working

Yesterday’s buildings and yesterday’s office environments are
increasingly difficult to use efficiently. (0) ... G... Staff work where they
happen to be, not where the work is best done. Time and productivity are wasted
through unnecessary travelling.

Although many management “gurus” would have us believe otherwise,
the office is not dead. Instead, information age technology is altering our
concept of what the “office” actually 1s. (1) ... With the right information and
communication technology solution, the office can be anywhere. In particular,



with the arrival of desktop video-conferencing, the notion of the “virtual” or
“follow me” office will certainly become even more powerful.

In the search to support more productive working methods and lower
costs for premises, companies are using a number of options. One example is
enabling mobile workers such as sales people or travelling professionals to work
effectively from any location using their homes or local offices as bases. (2) ...
Instead staff are more likely to have “touch-down” space or meeting rooms
tailored to suit individual work tasks.

The conflicting demands of work and home result in tensions and stresses
affecting both work performance and family life. How we organise work, and
where and when it takes place, is central to these conflicts. Commuting to work
simply to use a computer and telephone is pointless and expensive if the same
tasks can be performed at or nearer to home. (3) ... Clearly, digital technologies
enable work to take place at more friendly times and locations.

To take full advantage of flexible working, staff must be trained to use the
new technology and to deal with managing or being managed at a distance.
Flexible working schemes fail when technology is thrown at staff and they are
left to just get on with it. (4) ... In most cases, flexible working does not mean
never seeing your colleagues! It means being in the best place for a particular
task to be carried out. In the future, we may visit the office only when we need
to be there.

Work in principle can take place any time and anywhere. To make this
happen, however, the right technologies and systems have to be in place. Quality
equipment is a key consideration in particular desktops and laptop PCs with high
speed access, using fixed or mobile telephony. (5) ... They need to be able to
access their e-mail, corporate intranet and other systems at any point.

A.  And travelling in the rush-hour or just at the time when the
children have to go to school adds to the strain.

B. It is changing the physical nature of offices and giving them
flexible boundaries.

C.  In addition, the right policies must be in place to ensure good
communication and to avoid feelings of isolation.

D. This change means companies will have to invest in
advanced communication technology.

E.  This move to more flexible, location-independent working
makes a dedicated office space for each person hard to justify.

F. Equally important, people need to be able to get into the
same corporate networks whether they are in or away from the office.

G.  Not only are they expensive to run, they also lead inefficient
working practices.
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Task 5. Match the terms with their definitions.

1. Authority

a) specialists in planning and handling mass selling details
for advertisers.

2. Shareholders
/ Stockholders

b) a business system in which a company (or franchiser)
sells an individual (or franchisee) the right to operate a
business using the franchiser’s established system or format.

3. Hierarchy

c) someone whose job is to manage all or part of a company
or organization, or a particular activity.

4. Discounts

d) payment from a company's profits to its shareholders.

5. Retailing

e) people who own shares in a company, they provide the
capital.

6. Dividend f) the money that a franchisee will use to buy the stock and
to pay for the labour and services that the business will
need.

7. Manager g) reductions from list price that are given by a seller to a

buyer who either gives up some marketing function or
provides the function himself.

8. Advertising

h) the power that a person or organization has because of

agencies their official or legal position.
9. Working | 1) all of the activities involved in the sale of products to final
capital consumers.

10. Franchising

j) an organization or structure in which the staff are
organized in levels and the people at one level have
authority over those below them.

Task 6. Write a letter of complaint.

Patrick Kelly, Managing Director of “Irish Publishers” (56, Green Street,
Dublin, Ireland) spent 5 days in the hotel “The George Inn” (23, Southwark
Street, Brighton, England). He sends this letter to the administration of the hotel
to complain about the service.

3aTBEpKEHO HA

3aciIaHHl eJaroriku 1HO3EMHO1

Kadeapu

dbioorii Ta nepexyiany
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[Tpotoxkom Ne 1 Bix 27.08. 2023 p

Ex3amenarop Cepriii TapaceHko

B.o. 3aBimyBauku xadeapu
MeIaroriky, 1H03eMHOiI (i70J0Ti1
Ta MepeKnamy Tersna IToropenosa

CTpykTypa icnuTy 3 HAaBYAJbHOI IUCHUILIIHA
«IHO03eMHa MOBa 3a MpodeciiiHUM CIPSIMYBAHHSM»

i kpuTepii oniHIOBaHHS eK3aMeHaliiiHOoI po0oTH

Ex3amenaniiina poOoTta ckiagaerbcsi 3 6 3aBHaHb, 3 HUX S5 3aBJaHb
BIJINOBIAAIOTh PIBHIO €BPUCTUYHOI MPOAYKTHUBHOI JISNIBHOCTI, 6-T€ 3aBIaHHS
Mae TBopuMii xapakrep. OLiHIOBaHHSA 311HCHIOETHCS 3a 40-0anbHOIO CUCTEMOIO.

3aBaraHHs ek3aMeHaliiiHol podoTH

1. ObepiTe NpaBUIBLHY BHA0-4aCOBY (POPMY Ji€CI0BA Y KOKHOMY pPeYeHHI
(10 peyens).

MakcumanbHa o1liHka — 5 6aniB, 1 peuenns — 0,5 Oaiy.
2. CoopmyawiiTe 3anuTaHHS A0 CJiB, 10 MiAKpecJeHO Yy pedeHHi (5
NMUTAHDb).

MakcumaibHa o1iHKa — 5 6aniB, 1 peuenns — 1 6au.
3. JlonoBHITH peyeHHsI OJHUM 3 HaBeJeHHMX €KOHOMiIYHUX TepmiHiB (10
pe4ens i 10 TepmiHiB).

MakcumanbHa orinka — 5 6anis, 1 peuenns — 0,5 6aiy.
4. IIpoyuTaliTe TEKCT 3arajJbHOEKOHOMIYHOro 3micry oocsarom 2000
MeYATHUX 3HAKIB, 3aMO0BHITH MPOrajMHU PpPeYeHHAMH, o0 mnoga”i (5
pe4yeHb).

MakcumanbHa orinka — 10 6aiiB, 1 peyeHHs — 2 0anu.
5. 3HaiiAiTh BIANOBIIHICTH €KOHOMIYHOI0 TepMiHy MoAaHuM aediniuisam (10
TepMmiHiB i 10 nedinimii).

MakcumanbHa o1inka — 5 6aniB, 1 peuenns — 0,5 Gai.
6. HanumiTe AiJ1I0BUI JIUCT 32 3a3HAYEHOIO B 3aBJaHHI TEMOIO.

MakcumanpHa oiiHka — 10 OamB — CTaBUThCA 3a CKIAJICHHH Y
npaBwIbHOMY (opmari JIUIOBHIM JUCT 0e3 JIEKCHMKO-TpaMaTUYHUX TMOMMJIOK 1
3T1JIHO 31 CTHIICTHYHUMH HOPMaMH JIIJTIOBUX JOKYMEHTIB.

banu po3nofinstoThes 3a TAKUMHA KPUTEPISIMHA:

3MICTOBHE HAIMOBHEHHs (OMpaIfoBaHHS BCIX YMOB, 3a3HAYCHUX Y
KOMYHIKaTUBHUX CUTYyallisiX)— 5 OaiB,

CTPYKTYypa TEKCTY Ta MOro 3B’SI3HICTh — 3 Oanu,

BIJICYTHICTb JIEKCUYHHUX Ta opdorpadiuHux noMusiok — 1 6an,

rpaMaTuyHa KOPEKTHICTh CKJIaJIEHOTO TOKyMeHTa — 1 Oall.
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