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Nowadays the ultimate goal of teaching a foreign language is the formation of
communicative competence, that implies the development of communication skills in
the language under study. Thus, communicative and speech activity becomes the
central task of the educational process when teaching communication skills.

In the methodology of teaching English as a foreign language, it is generally
accepted that the linguistic means necessary for the implementation of a
communicative and practical goal are selected and implemented on a functional basis.
These principles acquire particular significance in connection with the transition of
Ukrainian universities to the English-language form of education [1, 37].

Mastering the basics of a general literary foreign language both educational and
professional speech is carried out in parallel with teaching in English the relevant
disciplines. This entails an increase in the study load of students and an additional
expenditure of time on training. At the same time, professional communication is
carried out in the language being studied and presents certain difficulties for students
[1, 38]. Thus, the relevance of this article is explained by the linguistic and
sociocultural difficulties that students face in the educational process and in real
professional communication.

The importance of the problem is that the development of a number of aspects
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does not mean the solution of all the issues of teaching professional dialogical speech.
Many of them still require special scientific research and practical implementation in
the educational process [1, 39]. Based on this, the purpose of the article is to consider
linguistic and sociocultural aspects that affect the effectiveness of teaching dialogical
speech in the educational and professional field of communication. Some of the
difficulties occur due to the very nature of dialogical speech, which presupposes the
ability to generate and to perceive dialogical texts. The act of speech perception
consists of such components as a perceived text, a method of transmitting information,
as well as a recipient who receives information. If at least one of the terms contains
any violations, it complicates the process of understanding [1, 39-41].

In the text itself, vocabulary, types of word connection, syntactic organization of
the text and some other aspects can complicate its understanding. The sound method
of text transmission also leads to problems in understanding sometimes, which is
associated with the individual speech style of the speaker, especially the pronunciation
and intonation. Deviation from the norm in the act of perception can be determined by
such properties of the recipient as unpreparedness, insufficient knowledge of
vocabulary, grammar, syntactic structure of the language and other [2, 56-58].

Since in dialogical professional speech there is no way to make adjustments to
the sounding text, so far it is possible to act only on the recipient, passing on to them
knowledge about the features of the sounding text. In the process of training students’
professional communication skills, the central place is occupied by professional
dialogue.

Professional dialogue is characterized by a number of features that should be the
subject of consideration in the classroom. Firstly, there may occur differences at
different linguistic levels of speech of the interlocutors. At the same time, both
interlocutors are communication leaders who own the strategy and tactics of
conducting dialogue. Therefore, they must adequately perceive the information and be
able to correctly respond to aech other’s speech behavior.

When analyzing the mistakes of students in language classes, lexical and
grammatical factors shold necessarily be taken into account. Thus, in the educational
training process enough attention should be paid to the development of the lexical and
grammatical correctness of speech, the ability to choose forms and grammatical
structures when communicating. To a lesser extent, attention is focused on
demonstrating the characteristics of speech. It is characterized by great freedom in the
choice of lexical and grammatical means, the widespread use of everyday colloquial
vocabulary, as well as lexical and grammatical constructions [1, 42-44].

Getting acquainted with patterns of dialogic speech, students have difficulties in
understanding the response lines. In the future, this may cause failures in professional
communication,

It is obvious, that a scientific study of lexical and grammatical material, syntactic,
stylistic and other linguistic factors are necessary to be paid attention. It is well known
that the syntactic features of dialogical speech include conciseness and formal
incompleteness. The teacher’s explanation, demonstration of dialogical speech
samples, compilation of questions on the response cues and other appoaches help to
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remove syntactic difficulties [2, 93-115].

Failures in professional communication can be observed not only at the linguistic,
but also at the sociocultural level. If students are not familiar with the features and
peculiarities of the foreign cultural perception of the surrounding world, etiquette
norms, non-verbal means of communication, they demonstrate an incorrect
understanding of the interlocutor’s speech, as well as the inability to adequately
respond to their speech behavior. This leads to incorrect conclusions about the behavior
of the interlocutor. In such cases, there is an interference of pictures of the world - both
general and linguistic. The prevention of interference in the educational process is
possible due to the reduction of the sociocultural distance between the participants in
communication in the process of the formation of sociocultural competence. One of
the main tasks in the process of formation of sociocultural competence is the
acquisition of foreign cultural knowledge, the formation of behavioral skills with
representatives of a different culture, as well as the formation of tolerance and
acceptance of other people's values among students. Undoubtedly, acquaintance of
students with the cultural-specific features of the interlocutor's behavior contributes to
their correct interpretation and success in professional communication [3, 121-145].

In conclusion it is necessary to say that teaching students conversational speech,
it is important to avoid difficulties, given by the multilevel factors. For this, to prevent
failure in professional communication, both linguistic and sociocultural characteristics
of professional dialogue are needed to be considered in communicative language
teaching.
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