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У складних умовах війни туристична галузь України де-
монструє високу адаптивність, гнучкість та інноваційність. Вона 
поступово відновлюється, розширює внутрішній потенціал, фор-
мує нові продукти і напрями, що відповідають потребам часу. 
Туризм стає засобом соціальної згуртованості, економічного 
відродження і культурного самоутвердження нації [4]. 

Отже, сучасні тенденції розвитку туризму в Україні в умовах 
воєнного стану характеризуються зміною структури попиту, 
розширенням внутрішнього ринку, посиленням ролі цифрових 
технологій, орієнтацією на безпеку, екологічність та соціальну 
відповідальність. Незважаючи на виклики, галузь зберігає стра-
тегічний потенціал і продовжує відігравати важливу роль у 
процесі відбудови країни та формуванні її позитивного між-
народного іміджу. 
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A conceptual and categorical apparatus is the foundation of any 
scientific research, as it is through the system of concepts that the 
methodological basis for analysing the object and subject is formed. 
The topic of digital resilience for tourist destinations lies at the 
intersection of tourism management, the digital economy, and the 
concept of sustainable development. In the context of pandemics, 
military conflicts, and economic turbulence, the ability of tourism 
systems to adapt using digital technologies becomes a key 
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competitive factor. In modern conditions, digital resilience is 
emerging as a new concept in Ukrainian tourism science, necessi-
tating clarification of terminology and alignment of fundamental 
definitions. 

In international approaches, the concept of resilience in the con-
text of tourism is actively researched by organisations such as the 
OECD. It is essential to distinguish between the concepts of 
“resilience” and “sustainability”. While sustainability describes the 
long-term balance of development (economic, social, environmen-
tal), resilience is dynamic – it is the ability of a system to withstand 
crises, adapt, and recover quickly [1]. 

With the deepening digital transformation of the tourism industry, 
the concepts of “digital maturity” and “digital resilience” are 
becoming increasingly relevant. The scientific paper “Digital 
transformation and resilience” defines digital resilience as the ability 
of organisations to ensure continuity of management, communica-
tions, and services through digital technologies, even in crisis 
conditions [2]. Other researchers [3] emphasise that destination 
resilience is defined as the ability of the tourism system to withstand 
the impact of crisis factors, maintain core functions, and adapt to 
new conditions. I. Kochuma [6] links the development of smart 
tourism to the level of digital maturity of territories, which forms the 
basis for resilience. 

Forming the conceptual apparatus for digital resilience requires 
moving from general categories to specific ones. 

The first element of the apparatus is “tourist destination”. We 
view it not just as a geographical space with a tourism offering, but 
as a complex, open socio-economic system that integrates infrastruc-
ture, stakeholders, and a management system. 

The second element is “destination resilience”. Based on the 
OECD approach [3], this refers to the tourism system’s (destina-
tion’s) ability to withstand the impact of crises, maintain core func-
tions, recover quickly, and adapt to new conditions. Resilience is a 
dynamic characteristic that reflects the system’s capacity for learning 
and self-improvement. 

The third element is “digital maturity”. This category describes 
the destination’s level of readiness to use information and commu-
nication technologies (ICT). According to [6], this relates to manage-
rial decision-making and the creation of digital services. A high level 
of digital maturity (presence of infrastructure, digital skills among 
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staff, integrated databases) forms the necessary foundation for digital 
resilience. 

The fourth element is “digital resilience”. Unlike maturity 
(which is a state), resilience is an ability. It is the destination’s ability 
to use its digital maturity to ensure continuity of management, com-
munications, and service delivery in crisis conditions. It encompasses 
cyber defence, digital infrastructure flexibility, service accessibility, 
data analytics, and speed of response to external threats [2]. 

The fifth element is “information and analytical support for 
management”. This is the key mechanism of digital resilience. It is 
the process of collecting, integrating, analysing, and using data (big 
data, real-time data) to support managerial decision-making within 
the destination. It is data analytics that allows for the evaluation of 
the system’s response effectiveness to environmental changes. 

The need to clarify these concepts is amplified by terminological 
gaps in Ukrainian legislation. The basic Law of Ukraine “On 
Tourism” [4] defines the principles of sustainable development, but 
the category of “resilience” is absent. Concurrently, while strategic 
documents on digitalisation exist (e.g., the Concept for the Develop-
ment of the Digital Economy [5]) and laws on electronic services are 
in place, the terms “digital transformation” and “sustainable develop-
ment” are used separately. Their combination in the context of crisis 
management for tourist destinations is not yet regulated. 

This creates a need for a scientific definition. Based on the 
systematised apparatus, we propose the following author’s definition: 
“Digital resilience of a tourist destination” is the integrated ability 
of the tourism management system and its stakeholders to ensure 
functional stability, operational adaptation, and rapid recovery of 
tourism services in crisis situations through the proactive use of 
information and communication technologies, data analytics, and 
digital interaction tools. 

The formation of a clear conceptual and categorical apparatus is a 
necessary prerequisite for further research, particularly for building a 
model for managing the digital resilience of tourist destinations. 
Clarifying the definitions of basic concepts (“resilience”, “maturity”, 
and “digital resilience”) enables the structuring of research and the 
development of a set of measurable indicators to assess the level of 
digital resilience of Ukrainian destinations in the face of external 
threats. 
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МІЖНАРОДНА СПІВПРАЦЯ У ТУРИСТИЧНІЙ ГАЛУЗІ: 
ПЕРСПЕКТИВИ ПОВОЄННОГО ЧАСУ 

В. І. Коваленко, спеціальність Туризм і рекреація, група 
ТУР 2301-1 
Л. І. Єпик, канд. іст. наук, доцент, доцент кафедри туризму – 
науковий керівник 
Сумський національний аграрний університет 

Туризм є важливою складовою світової економіки, що сприяє 
розвитку міжкультурних зв’язків, формуванню позитивного 
іміджу держави та створенню робочих місць. В умовах війни 
туристична галузь України зазнала значних втрат, проте саме 
міжнародна співпраця залишається ключовим чинником її май-
бутнього відновлення. Повноцінне повернення до активного 
туристичного життя після війни залежить від здатності України 
інтегруватися у світовий туристичний простір, залучити міжна-
родну підтримку та адаптувати сучасні моделі управління туриз-
мом. 
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