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VY cknagHUX yMoOBax BiMHM TypHCTHYHA Taly3b YKpaiHu Je-
MOHCTPY€ BUCOKY aIallTUBHICTh, THYYKICTh Ta IHHOBAIIiiiHiCTh. BoHa
MOCTYIOBO BiIHOBIIIOETHCS, POLIMPIOE BHYTPIMIHIHM MmoTeHian, ¢hop-
My€ HOBI IMPOAYKTH 1 HampsAMH, IO BiATOBIMAIOTH MOTpedaM dacy.
Typusm crae 3aco0OM COIMIANLHOI 3rypTOBAHOCTI, €KOHOMIYHOTO
BIJIPOJKEHHS 1 KybTYPHOT'O CaMOYTBepKeHHS Harlii [4].

OTke, cydacHi TeHACHLIT pO3BUTKY TypU3My B YKpaiHi B yMOBax
BOCHHOTO CTaHy XapaKTCPH3YIOTbCS 3MIHOI CTPYKTYPH IIOIHTY,
PO3IIMPEHHAM BHYTPIMIHBOTO PUHKY, MOCHICHHAM PO IH(PPOBHX
TEXHOJIOTIH, OpIEHTALIE0 Ha GE3IeKy, eKOIOITYHICTh Ta COLIaNbHY
BiANOBiAanbHICTh. He3Baxkaroun Ha BUKIIMKH, Taly3b 30epirae crpa-
TEriYHUN TOTEHINAT 1 MPOAOBKYE BiI[inaBaTI/I BOKJIUBY POJIb y
mpotieci BinOymoBu KpaiHm Ta ¢GopMyBaHHI ii MTO3UTHBHOTO MiX-
HapOHOTO IMIKY.

Cnucoxk BUKOPUCTAHUX iHpopMaLiiHUX zKepe

1 JlepxaBHe areHTCTBO PO3BHTKY TypuU3My YKpaiHu. 3BIT HpO CTaH
TypUCTHYHOI rany3i Ykpaiuu y 2023 poui. — Kuis, 2024.

2 UNWTO. Tourism in crisis: Recovery strategies and innovations, 2023.
3 Tepacumenko B. B. Typuctuuna cdepa YkpaiHn B yMmoBax BiiHU:
BUKJIUKH Ta MOXIUBOCTI // «k EKOHOMIKA Ta JlepKaBay. — 2923. — Ne 5.

4 MinictepcTBo KyIbTypH Ta iHQopMaliiiHoi nonituku Ykpainu. Haiio-

HaJIbHA CTPATeTist pO3BUTKY Typu3My 10 2030 poky. — Kuis, 2023.

THE CONCEPTUAL AND CATEGORICAL APPARATUS OF
«DIGITAL RESILIENCE» FOR TOURIST DESTINATIONS

A.I. Kasumov, specialty J3 Tourism and recreation, group
9.10.J3.010.25.1

M. M. Salun, Head of Entrepreneurship, Trade and Tourism
Business Department, Doctor of Science in Economics, Professor —
Scientific Supervisor

Simon Kuznets Kharkiv National University of Economics

A conceptual and categorical apparatus is the foundation of any
scientific research, as it is through the system of concepts that the
methodological basis for analysing the object and subject is formed.
The topic of digital resilience for tourist destinations lies at the
intersection of tourism management, the digital economy, and the
concept of sustainable development. In the context of pandemics,
military conflicts, and economic turbulence, the ability of tourism
systems to adapt using digital technologies becomes a key
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competitive factor. In modern conditions, digital resilience is
emerging as a new concept in Ukrainian tourism science, necessi-
tating clarification of terminology and alignment of fundamental
definitions.

In international approaches, the concept of resilience in the con-
text of tourism is actively researched by organisations such as the
OECD. It is essential to distinguish between the concepts of
“resilience” and “sustainability”. While sustainability describes the
long-term balance of development (economic, social, environmen-
tal), resilience is dynamic — it is the ability of a system to withstand
crises, adapt, and recover quickly [1].

With the deepening digital transformation of the tourism industry,
the concepts of “digital maturity” and “digital resilience” are
becoming increasingly relevant. The scientific paper “Digital
transformation and resilience” defines digital resilience as the ability
of organisations to ensure continuity of management, communica-
tions, and services through digital technologies, even in crisis
conditions [2]. Other researchers [3] emphasise that destination
resilience is defined as the ability of the tourism system to withstand
the impact of crisis factors, maintain core functions, and adapt to
new conditions. I. Kochuma [6] links the development of smart
tourism to the level of digital maturity of territories, which forms the
basis for resilience.

Forming the conceptual apparatus for digital resilience requires
moving from general categories to specific ones.

The first element of the apparatus is “tourist destination”. We
view it not just as a geographical space with a tourism offering, but
as a complex, open socio-economic system that integrates infrastruc-
ture, stakeholders, and a management system.

The second element is “destination resilience”. Based on the
OECD approach [3], this refers to the tourism system’s (destina-
tion’s) ability to withstand the impact of crises, maintain core func-
tions, recover quickly, and adapt to new conditions. Resilience is a
dynamic characteristic that reflects the system’s capacity for learning
and self-improvement.

The third element is “digital maturity ”. This category describes
the destination’s level of readiness to use information and commu-
nication technologies (ICT). According to [6], this relates to manage-
rial decision-making and the creation of digital services. A high level
of digital maturity (presence of infrastructure, digital skills among
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staff, integrated databases) forms the necessary foundation for digital
resilience.

The fourth element is “digital resilience”. Unlike maturity
(which is a state), resilience is an ability. It is the destination’s ability
to use its digital maturity to ensure continuity of management, com-
munications, and service delivery in crisis conditions. It encompasses
cyber defence, digital infrastructure flexibility, service accessibility,
data analytics, and speed of response to external threats [2].

The fifth element is “information and analytical support for
management”. This is the key mechanism of digital resilience. It is
the process of collecting, integrating, analysing, and using data (big
data, real-time data) to support managerial decision-making within
the destination. It is data analytics that allows for the evaluation of
the system’s response effectiveness to environmental changes.

The need to clarify these concepts is amplified by terminological
gaps in Ukrainian legislation. The basic Law of Ukraine “On
Tourism” [4] defines the principles of sustainable development, but
the category of “resilience” is absent. Concurrently, while strategic
documents on digitalisation exist (e.g., the Concept for the Develop-
ment of the Digital Economy [5]) and laws on electronic services are
in place, the terms “digital transformation” and “sustainable develop-
ment” are used separately. Their combination in the context of crisis
management for tourist destinations is not yet regulated.

This creates a need for a scientific definition. Based on the
systematised apparatus, we propose the following author’s definition:
“Digital resilience of a tourist destination” is the integrated ability
of the tourism management system and its stakeholders to ensure
functional stability, operational adaptation, and rapid recovery of
tourism services in crisis situations through the proactive use of
information and communication technologies, data analytics, and
digital interaction tools.

The formation of a clear conceptual and categorical apparatus is a
necessary prerequisite for further research, particularly for building a
model for managing the digital resilience of tourist destinations.
Clarifying the definitions of basic concepts (“resilience”, “maturity”,
and “digital resilience”) enables the structuring of research and the
development of a set of measurable indicators to assess the level of
digital resilience of Ukrainian destinations in the face of external
threats.
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MDKHAPO[HA CNIBMPALA Y TYPUCTUYHINA FTANY3I:
NMEPCNEKTUBU NOBOEHHOIO YACY

B.I. Kosanenko, cneuianvricmv Typusm i pexpeauis, zpyna
TYP 2301-1

J. I.€nuk, xano.icm. Hayk, douenm, douenm kagedpu mypusmy —
HAYKOBUIl Kepi6HUK

CymcvKuil HAUIOHALLHULL azpapHUll YyHieepcumem

Typu3Mm € BaXIIMBOIO CKJIAJIOBOIO CBITOBOI €KOHOMIKH, IO CIIPHUSIE
PO3BHUTKY MIKKYJIBTYPHHUX 3B’5I3KiB, (DOPMYBaHHIO IO3UTHBHOTO
IMIJDKY JZiep’KaBu Ta CTBOPEHHIO poOoumx Mmicub. B ymoBax BiifHK
TypUCTHYHA Tally3b YKpaiHM 3a3Haja 3HauYHUX BTpaT, NMPOTE came
MDKHApOJHA CHIBIpAlls 3aIHIIAETHCS KIFOYOBMM YMHHHUKOM ii Maii-
OyTHBOro BigHOBJIECHHS. [lOBHOIIHHE MOBEpHEHHS A0 AKTHBHOIO
TYPUCTUYHOTO JKUATTSI TICIISl BIWHY 3aJIEKHUTh BIJl 31aTHOCTI YKpaiHH
THTETPYBATUCS Y CBITOBHI TYPUCTUYHUHN MPOCTIP, 3aJYIUTH MiXKHA-
POIHY MATPUMKY Ta aAanTyBaTH Cy4acHi MOZEII yIpaBliHHS TypHU3-
MOM.
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