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FEATURES OF MODERN TRENDS OF INTERNET
TECHNOLOGIES IN MARKETING ACTIVITIES

UDC 339.138:659.1 Beznosenko S.

1st year master's student
at the Faculty of Management and Marketing KhNEU them. S. Kuznets

Annotation. The article examines global practices of using Internet technologies in marketing activities. Comparative
characteristics of information systems are also analyzed and given.

Keywords: marketing, marketing activities, technologies, Internet technologies.

Anomayia. Y cmammi poszAsHymo c6imosi npaxmuky sUKopucmants inmepHem-mexHor02ii i MapkemuHzosii Jisiiv-
nocmi. Taxkox npoanarizosano ma Ha6edeHo NOPISHAADHY XApaKmepucmuxy iHGopMayitiHux cucmem.

Katouoei caosa: mapxemune, mapkemunzo6a dilAbHICHID, MeXHOA0ZIT, IHIePHem-MexHOA0zil.

In modern society, the main technical means of information processing technology is the personal computer,
which significantly influenced both the concept of construction and use of technological processes, as well as the
quality of the resulting information. The introduction of a personal computer into the information sphere and the use
of telecommunication means of communication determined a new stage of the development of information technology,
and now the terms «new», «computer» or «modern» are often used side by side.

The use of the Internet brings new features and advantages compared to marketing based on traditional
technologies. Here are some of them [1]:

* the transition of the key role from producers to consumers. This is one of the most fundamental qualities that
the Internet has brought to the world of modern commerce. The Internet has made it a reality for companies to attract
the attention of a new client in just tens of seconds spent in front of a computer screen. At the same time, it enabled
the same user in a few clicks go to any of the competitors. In such a situation, customer attention becomes the greatest
value, and established relationships with customers are the main capital of companies;

* globalization of activities and reduction of transaction costs. The Internet significantly changes the spatial
and temporal scales of conducting commerce. It is a global means of communication that does not have any territorial
limitations, while the cost of access to information does not depend on the distance from it, in contrast to traditional means,
where this dependence is directly proportional. Thus, e-commerce allows even the smallest suppliers to achieve a global
presence and do business on a global scale. Accordingly, customers also get the opportunity to choose globally from all
potential suppliers offering the necessary goods or services regardless of geographic location. The distance between the
seller and the buyer plays a role only from the point of view of transport costs already at the stage of goods delivery;

¢ the time scale in the Internet environment is also significantly different from the usual one.

Internet technologies are a component of electronic commerce. It is also called online marketing. It may include
such parts as Internet integration, information management, PR, customer service and sales [2].

The main advantages of Internet technologies are interactivity, the possibility of the most accurate targeting, the
possibility of post-click analysis, which leads to the maximum increase of such indicators as site conversion and ROI
of Internet advertising.

General statistical information about Internet technologies in the world [3]:
* more than 2 million blog posts are published daily (Neil Patel);
* 57% of B2B marketers say that they acquired most of their customers through SEO (HubSpot);

© Beznosenko S., 2022
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* the first three positions in the Google output receive more than 50% of clicks;

* searches for information on the Internet are most often related to shopping (Nielsen);

¢ the costs of companies on the development of marketing technologies today significantly exceed the costs of
advertising (Gartner).

Statistical information about the modern buyer:

* 200 million of the world's population use programs to block advertising on the Internet (Ad Blocking Report);
* 39% of the audience will leave the site if it takes too long to load.

For 93% of buyers, an important factor in choosing a product is its visual appeal (MarTech).

84% of users are subscribed to the pages of well-known brands in social networks. (Ogivly Public Relations).
89% of survey participants trust recommendations from friends and family more than advertising (Kissmetrics).
44% of respondents are ready to participate in loyalty programs and promote brand products (Aimia GenY).
40% of Americans prefer discounts on goods instead of material gifts (MarTech).

The «natural» type of advertising provides an 82% probability of increasing brand awareness (DSIM).

It has become a priority area of work for 63% of content marketers (DSIM).

32% of people who took part in the survey would prefer to show their relatives ads in the native format than in
the traditional format (DSIM).

Conversion (CRO - conversion rate optimization).

Only 22% of entrepreneurs are satisfied with their conversion rates (Econsultancy, 2019).

Using video on landing pages can increase conversions by 86% (Eyeview).

60% of Internet marketers plan to analyze customer behavior to increase conversion rates (MarketingCharts).
Live chat helps increase site conversion by 20% (MarTech).

Statistical information regarding the mobile user [3]:

* 48% of buyers look for information about the product from the phone (Smart Insights);

* toimprove SEO, 62% of B2B and 51% of B2C marketers optimized their blogs for mobile devices (Social Media
Examiner 2019);

*  69% of the total time spent on the Internet is spent by the user using a mobile phone (ComScore 2020);
e in 2019, 78% of users made purchases using a mobile phone (The Financial Brand 2020);

* in 2020, $143 billion was spent on mobile advertising worldwide (this is twice as much as in 2018 @ $71 billion)
(Moinstall 2020);

* 56% of emails are opened on mobile phones (Litmus 2019);

* 84% of «mobile» advertisers are confident that they ensure a positive perception of information. But, at the
same time, less than 50% of buyers confirm this fact on their own experience (Unlockd).

Statistical information about voice search [3]:
* 25% of users aged 16 to 24 use voice search (Global Web Index);

¢ in the last year alone, the number of voice search enthusiasts has increased by 60% (MindMeld), and by 2020,
the number of voice queries will make up 50% of the total number of calls to search engines (Comscore);

e 25% of Windows 10 taskbar searches are voice (Purna Virji).

* Social media posts influence the behavior of 67% of buyers (PwC).

Statistical information about SMM [4]:

* most often, people aged 18 to 34 become subscribers to brands in social networks (MarketingSherpa);

* 71% of customers who had a positive experience of cooperation with the brand in social networks are most
likely to recommend it to their friends (Ambassador);

* 2.3 billion people use social media (SideShare);
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* 87% of marketers believe that work in social networks is most effective for promoting goods and services (FX);

* every day, the average Internet user spends almost two hours browsing social networks (Telegraph UK).

However, it should be noted that there are problems with the use of Internet technologies in marketing activities,
which are indicated in fig. 1.

Problems of using Internet technologies in marketing
activities

- N Thanks to Internet technologies, competitors receive a significant amount
Competition of information and have the opportunity to use it in their own interests

\ 4

Various risks, high level of uncertainty, long period of return of invested

Significant costs | capital

A 4

The physical absence of the product, which complicates its evaluation.
Certain groups of goods, the sale of which is directly related to the
senses, tastes, and preferences

Products that are not L 5
bought on the Internet

A 4

The lack of products from the seller, delays in the delivery of goods,
overloading of the website, interruptions in the work of the technical
support service, confusion with goods and addresses of consumers, etc.

Technical barriers to
order fulfillment P

\ 4

Lack of legal regulation No clear rules for regulating behavior in the Internet environment have
of online behavior | been formed. This creates an environment for unauthorized actions by
unscrupulous market players

\ 4

Fig. 1. Problems of using Internet technologies in marketing activities

Source: [4, c. 56]

Let's compare the characteristics of information systems used in marketing activities at enterprises in the tabl. 1.

The high efficiency of the Internet's communicative properties makes it possible to reduce the time it takes to find
partners, make decisions, make deals, develop new products, etc. Information and services on the Internet are available
around the clock.

Table 1
Comparative characteristics of information systems
Microsoft DynamicsNavasion [4]
1 2
Characteristic Functions
Comprehensive management system Financial management; warehouse management; production
An enterprise that includes accounting, tax and human resources management; relationship management with clients; HR
accounting, business analysis tools (OLAP operational analytical
data processing), financial management, warehouse and production
accounting, payroll fees and relationship management with clients
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End tabl. 1
1 | 2
SAPR/3[5]
Covers all participants of the financial and Management of the audit of retail outlets:
management accounting, management personnel, operational getting access to history, notes attachment created earlier, planning
activities and the company's services. Provides full functionality future promotions. Survey: conducting research and customer surveys
required for implementation of self-service information services, for promotion effectiveness of marketing actions. Competitive analysis:

analytics. In addition, providing information to sales representatives about the positioning of

SAP provides funds for the system administration and solving of such competitors' products. Orders: Create orders for stock replenishment on

tasks the basis previous orders and purchase history.
as user management, central data management and management web Returns: control and management returns of goods. Management by
services. The solution provides full of wide functionality customers: viewing information about key customers, purchase history,
. ) . store visit statistics. Freelance work: possible work in offline conditions,
integration with other SAP products

data synchronization at transition to online
Industrial and Financial System [4]

This is a single set of applications that provides the enterprise with Enterprise resource management; management of fixed assets enterprises;
basic management funds (EAM), resource management-(ERP), project

management, management field service, management laziness life
cycle cycle of basic of funds, etc

enterprise service management; corporate governance, risk management
and compliance; business analytics; supply chain management;
management of relations with customers; enterprise project management

Business 2 Business portal [3]

Itis a corporate portal that combines tools and mechanisms are used to | Implementing a B2B portal helps reduce labor costs, speed up business
communicate with partners and customers processes, improve the quality of customer service, increase labor
productivity and competitiveness

In addition, its communicative characteristics have high flexibility, which allows you to easily make changes to
the presented information, thereby maintaining its relevance without time delay and distribution costs.

Supervisor — Candidate of Sciences (Economics), Associate Professor Maistrenko O. V.

Literature: 1. Kudsk O. B., Ypaa B. . MapkeTuHr y couianbHux Megia (SMM) sK iHCTpyMeHT npocyBaHHS ToBapis
Ta nocnyr. IHTepHayka. 2017. N2 14 (36). C. 123-130. 2. MraweHko O. B. BUKOPUCTaHHA MapKETUHIOBUX iHCTPYMEH-
TiB Ans 3abe3neyeHHs NO3MLIOHYBaHHS BMCOKOTEXHOOMIYHOI NpoayKuUii. [1pobaemu i nepcrnekTuBu po3BUTKY MiANpu-
eMHuyTBa. 2017. N2 4 (19). C. 147-153. 3. 2010 Full Year Results April 2011 Interactive Advertising Bureau. URL:
http://www.iab.net/. 4. 5 Rules of Social Media Optimization (SMO). URL: http://www.rohitbhargava.typepad.com/

weblog/2006/08/5_rules_of_soci.html. 5. Social media marketing // Wikipedia. URL: http://www.en.wikipedia.org/
wiki/Social_media_marketing.
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TECHNOLOGY AT AN IT ENTERPRISE
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4th year student
of the Faculty of Management and Marketing KhNEU them. S. Kuznets

Annotation. The article examines the essence and concepts of project planning at an IT enterprise. Modern practices of
project planning technology at the enterprise are also determined. A possible result for business after the introduction of new project
planning technologies is given.

Keywords: project, project planning, project management, planning technologies.

Anomayia. Y cmammi poszAsHymo cymuicmbv i noHAmms npoexmnozo naanyeants na IT-nionpuememsi. Taxox 6u-
SHAYEHO CYHACHT NPAKMUKY MeXHOA0ZIT npoekmysants na nionpuemcmsi. Hasedero moxAusuil pesyrvmanm A 0istecy nicas
61PO6AOKEHHS HOBUX MEXHOA0ITL HPOeKNTY6aAHS.

KAarouo6i cao6a: npoekm, npoexmme HAAGHYEAHHA, NPOEKMHIULL MeHEOKMeHM, MeXHOA0IT NAAHYSAHHS.

Actuality. Nowadays, information technologies are developing rapidly, which gives rise to a high level of
competition between IT companies. A rather important factor for an IT company is the ability to effectively combine
and apply various management tools and mechanisms in IT project management. To support and increase the
competitiveness of projects implemented by an IT company, it is necessary to introduce new practices of project
planning technology. Therefore, the topic chosen for research is relevant.

Analysis of recent research and publications. In the context of project management, the works of foreign
scientists, such as Robert R Kreitner, Stephen P Robbins, Richard Steers, are devoted to this problem. The attention
of scientists was also focused on this problem, among which L.P. Batenko, O.A. Zagorodnih, V.V. Lishchynska, I.O.
Bashynska, N.G. Novak and V.V. Bozhkova.

The fig. 1 shows project management as one of the main processes.

Marketing Corporate sales Project
 — b —
management process management
Project Project Project Testing and Project
| initializaton [} planning implementation 7| experimental =%  completion ——%
operation

Fig. 1. Project management as one of the main processes

During the study of the works of key scientists and the analysis of the received information, it can be understood
that solving problems related to the improvement of project planning technology and the introduction of new initiatives
is relevant for IT enterprises.

Setting objectives. Projects are the main focus of IT enterprises. That is why it is necessary to approach project
planning responsibly. Therefore, the purpose of this research is to determine modern practices of project planning
technology for high competitiveness, improvement of project planning quality and acquisition of new clients and
partners.

© Borysova D., 2022
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Presentation of the main research material. From the point of view of the modern dynamics of project
management, it can be concluded that the role of information technologies is increasing, and it is they who are able to

increase the efficiency of management and reduce the share of unfinished projects. IT factors have a significant impact
on the project: adaptation to changes, resource management, work team, communication, limitations.

In the conditions of fierce competition in the market, companies need to quickly implement their projects, reduce
overall costs and maintain a high level of quality. The company's focus on strategic budget planning includes another
limitation, namely alignment with corporate strategy. The company's goals are divided into two groups: aimed at
internal development (increasing the value of the company, efficiency of company management processes) and aimed
at external (realization of most products, development of new markets). By understanding business goals, projects
are selected that achieve those goals. If the company has achieved its goal, it is necessary to manage various projects,
effectively using limited resources.

Stages of the project management process:

* market analysis, risk analysis, needs analysis, problem analysis, project success probability analysis;
* planning the implementation of the project, determining the initial data;

* planning of the functions carried by the project;

* planning and determining the cost-effectiveness and efficiency of the project;

e implementation of the project;

* reporting to the client, discussion of results;

e support in the implementation of results [1].

INITIATION PROCESSES

PLANNING PROCESSES N

EXECUTION PROCESSES

CONTROL PROCESSES CLOSURE PROCESSES

Fig. 2. Scheme of the project management process

When implementing information technologies, companies are able to successfully manage projects, establish
communication between project participants, find and promptly respond to deviations, prepare reports on all project
stages and be able to quickly control.

As modern trends show, information technologies reach large scales of their application through simplified
access to project information and maintaining successful communication between members of the project team. The
composition of information technologies does not include its own tools of calendar and network planning, but includes
functions of association with automated project management systems.

Information technologies have the function of implementing the management of complex projects, i.e. management
of not one but a large number of projects that are executed in parallel and independently of each other, but can use
common resources. The task of information technologies in complex project management is reduced to the description
of the composition and characteristics of works, project profits and costs, resources, drawing up a work schedule
with the allocation of terms (time limits), identifying critical operations and time reserves, calculating the total budget
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of projects, calculating the need for materials and resources, planned loading of project resources, calculation and

analysis of risks from the implementation of projects, calculation of the success of works, record keeping and control
over the implementation of each stage of projects, drafting of project reports.

The use of information technologies in project management requires a systematic approach, which includes
the planning of a complex of works and control over their execution. It is necessary to start work with drawing up
an implementation plan (a list of tasks according to the received information, its preservation to the flexibility of
the organizational structure of the company. The success of the system implementation also depends on individual
divisions and the enterprise as a whole. Planning and control acquires special importance in the human and technical
spheres of the implementation of information technology [2].

The following software environments for project management are the most well-known and widely used:
Microsoft Office Project professional; Oracle Ebusiness Suite; Primavera; SAP Professional Services Automation;
PeopleSoft Project Management; ARTA software; Epicor Software; IFS Applications; OpenPlan.

Since possible difficulties in the application of the project management system can increase additional and
unpredictable costs, the human factor also plays an important role. In Ukraine, it is worth applying methods of analysis
of all elements of costs for the implementation of information technologies, the increase in net profit is influenced by the
management of these costs. The TCO (total cost of overship) method — management of the total cost of ownership of an
information system, is very popular in the use of consulting firms in the West. This technique is based on the separation
and calculation of all direct and indirect costs and risks that are closely related to the purchase and commissioning of
the system for the subsequent search for risks and costs and their minimization [3].

Conclusions. Thus, it can be noted that modern practices of project planning technology have an important role
in project management. They are able to increase the efficiency of management and, consequently, the competitiveness
of the company.

By introducing information technologies, companies are able to successfully manage projects, establish
communication between project participants, find and promptly respond to deviations, prepare reports on all project
stages, and be able to quickly control. It is recommended to use the project management software environments.

Also, in the conditions of fierce competition on the market, companies need to quickly implement their projects,
reduce overall costs and maintain a high level of quality. For this, you need to use strategic budget management.

The use of information technologies in project planning and budget management will help to improve the quality
of projects, which will lead to increased competitiveness, an increase in clients and the number of projects. This will
positively affect the company's income.

Supervisor — Candidate of Sciences (Economics), Associate Professor Myronova O.

Literature: 1. Integrated project management systems as a tool for implementing company strategies. URL:
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BISHEC-NMPOLECIB MAPKETUHIOBOI
AIANBHOCTI NIANPUEMCTBA
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CrypeHT 4 Krypcy
daKkynbTeTYy MEHEAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Poseasiymo ocobausocmi nidxodis 0o anarisy 0isHec-npouecie Mapkemutzo60i isAbrocmi nidnpuemcmea —
KIALKICH020 ma AKICH020; posKpumo 0co0Aueocmi memodis, o 6idHocAmucs 0 koxkH020 nidxody. OKpim 146020, HAGEHO
KAGCUPTKAUTI0 Memodi6 YNpasAinHA DisHec-npolecamu Mapkemunzo60i JiIAbHOCHI, AKI MOXYMb 6UKOPUCTIOSYGAIMUC NpU
ydockonarer i maxux 0isrec-npouecis.

Katouosi caosa: Oisnec-npouec, 0isnec-npotecy mapxkemuzo60i disAbroci, yoockonarens 0isHec-npouecis.

Annotation. This article examines the peculiarities of approaches to analyzing the business processes of marketing activities
in an enterprise: quantitative and qualitative, and reveals the characteristics of methods related to each approach. Additionally,
it provides a classification of methods for managing the business processes of marketing activities that can be used in improving
such business processes.

Keywords: business process, business processes of marketing activities, business process improvement.

Croroasi BITYM3HAHI MIAIPUEMCTBA CTUKAIOTHCS 31 3MEHIIEHHIM OOCATiB IIPOAAKiB i MaAiHHAM KOHKYPEHTO-
CIIPOMOYKHOCTI Ha PUHKY Uepe3 HeA0CTaTHE BpaxyBaHH: OTpeD i oba’kaHb CIIOXKUBaYiB, He4OCTaTHIO epeKTBHICTh
MapKeTUHIOBIUX CTparTeriil Ta HeeeKTUBHY peKAaMHy KaMIaHoiio. Lle Ipu3BoauTs 40 3HIDKEHHS HMpUOYTKOBOCTI
Ta 3arpo3u cTabiAbHOCTI BUPOOHMYOTO MiATIPIEMCTBA.

BaxxauBum HaykoBMM 3aBAAHHAM € BUBYEHH: IOTped i modaxkaHb CIIOKMBaviB, aHaAi3 KOHKYPEHTHOIO ceped-
OBMIIIA Ta BUKOPUCTAHHs iHHOBAIiITHMUX TEXHOAOTIN AAs IOAIIIIIeHHsS MapKeTUHIOBMX crpareriit. IlpakTtununum 3a-
BJAHHAM € po3po0Ka Ta BIIpOBaJKeHH: e(eKTHBHOI MapKeTUHIOBOI cTpaTerii, sika OyJe Biarosigaty motpebaM i 1mo-
OaxxaHHAM [4] crioxxuBadiB, 30i4bITyBaTI OOCATM IPOAAXKIB i IMiABUIIYBAaTI KOHKYPEHTOCIIPOMOXHICTh BIPOOHMYOTO
ITAIIPMEMCTBA Ha PUHKY. Y A0CKOHaAeHH: Oi3HeC-IIpoleciB MapKeTMHIOBOI AifAbHOCTI BUPOOHMIOTO MiAIPUEMCTBA
€ KAIOYOBMM €/eMeHTOM PO3B'sI3aHH:I I1i€l Tpo0AeMI i ClIpuATHMe AOCATHEHHIO yCITiXy B OisHecl.

Merta craTTi 104sTa€ B y3araAbHeHHi MeTOAiB aHaAi3y i1 y40CKOHaAeHH:1 DisHec-1IpoIieciB MapKeTUHIOBOI AisAb-
HOCTI i AITPMEMCTBA.

Bisnec-poriec MapKeTMHIOBOI AifABHOCTI — Il IpoIiec, 3a AOIOMOTIOIO SIKOTO OpeHAV CTBOPIOIOTH ILIIHHICTH
A4S CHIOXKMBAYiB i TaKMM 4MHOM OyAyIOTb CTiliKi Ta IpMOYTKOBi BiAHOCHHM 3 KAieHTamu. MapKeTVHIOBMII IIporiec
€ OHI€I0 3 OCHOBOIIOA0XKHMX KOHIIEIIIili MapKeTHHTY. bisHec-Irporiec y MapKeTHHIOBIl A11ABHOCTI € IHCTPYMEHTOM,
3a AOTIOMOTOIO JKOTO MiAIIPMEMCTBA MOXKYTh CTBOPIOBATH LIIHHICTb A4S CIIOKIMBaya [6].

MapxeTunrosnii 6isHec-miporiec [1; 3; 4] moasrae y cTBOpeHHi IIHHOCTI A5 KAI€HTIB i 445 caMOTO MiAIIPUEMCTBA
Jepes IpoAaxi, 40Xia, IpUOYTOK i B3a€MIHN 3 KAi€HTaMM. MapKeTHHIOBa AisABHICTh CKAA4A€ThCA 3 II'STH eTalliB:
PO3yMiHHsI KAI€HTIB I pUHKY, po3po0Ka MapKeTIHIOBOI CTpaTeTil, CTBOpeHH:I KOMILAeKCHOTO MapKeTIHIOBOTO I11aHy,
PO3BUTOK JAOBTOCTPOKOBMX BiAHOCHH 3 KAI€HTaMI Ta OTpMMaHH:I I[iHHOCTI BiJ HUX.

PyHoK BigoOpakae OakaHH: Ta IOTpeOM KAI€HTIB i IiAIIp1eMCTBa CTBOPIOIOTh PUHKOBI IIPOIO3ULII 444 3a-
aosoaenns nonuty. Iob 3abesnednTin A0BTOCTPOKOBI BiAHOCHMHU 3 KAI€HTaMU, MapKeTOAOTHU TIOBMHHI CTBOPIOBAT
IiHHICTh 245 HUX. CTBOpEHHS MapKeTMHIOBOI CTpaTeril, SKa Opi€HTOBaHa Ha KAi€HTa, BKAIOYAE CeTMEeHTAIlil0 PUHKY
Ta BuOip KAi€HTiB, 1100 00y AyBaTy IIPOLIeC BUXOAY Ha PUHOK.

Kommnanii [4] MaroTh BuOpaTyt KOHIIIILiIO, fKa Oy4e KepyBaTy iXHbOIO MapKeTHHIOBOIO cTpateri€io. Lle MoxyTh
OyTi KOHLeNII{i BMPOOHUIITBA, IIPOAYKTY, IIPOAAXKY, MapKeTIHIY a00 COLIiaAbHOTO MapKeTHHTY. BI3HaueHH: KOHIe-
LI 4OITOMO>KEe KOMITaHisAM CTBOPUTH MapKeTUHIOBUIA I1AaH, SIKUI 30CepeAUThCs Ha IPOAYKTI, 11iHi, IIpOCyBaHHi Ta Mic-
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L[i. MapKETI/IHFOBI/H?I I11aH BKAIOYa€ IIPOBEACHH T aHaAisy PUHKY, BCTAHOBAEHHS MapPKEeTNHIOBIX L[i/lel?[ i 3aBAaHb, CKAa-

A@HHS MapKeTHHIOBOTO DI0AKeTy, peaaizallilo MapKeTHHIOBMX 3aBJaHb, KOHTPOAb MapKeTHIOBOTIO IIPOLIeCy Ta OL[HKY
MapKeTHHIOBYX pe3yabTatis. [100yA0Ba BiAHOCHH 3 KAi€HTaMM TaKOX € KAIOUOBMM €TalloM MapKeTHHIOBOI CTpaTeril.

PosrasHyBIIM CyTHICTB, CTPYKTYPY Ta eTaly Oi3Hec-ITpollecis MapKeTUHIOBOI AiSAbHOCTI, BAPTO 3BEPHYTHU yBary
Ha acrekTy ix aHaaisy (taba. 1). Ha aymxy Kocap O. B. ta Beamiap H. I, ichy1oTs gBa miaxoau 4o aHaaisy OisHec-1ipo-
11eCiB: SKiCHWUIT Ta KiAbKiCHUIT [2].

Tabnuuyga 1
Miaxoan po aHanisy 6isHec-npoueciB MaApKETMHIroBOI AiANbHOCTI NiANPUEMCTBaA
AKicHWI aHani3 KinbkicHuin aHanis
Ha3Ba meTopy 3mict Ha3Ba meTopy 3mict

AKicHWI aHani3 npouecy Ha MposeneHHa SWOT-aHanizy; BumiptoBaHHA Ta aHanis | AHani3 nokasHuKiB epeKTUBHOCTI npouecy;
OCHOBI CY6'€KTMBHIAX OLiHOK aHanis npobnem npouecy; nokasHuKie npouecy aHani3 noKasHUKIB NPOAyKTY

MeToAMKa paHXMpyBaHHA NpoLeciB
BisyanbHwii akicHuin aHani3 AHanis BxogiB i BUXOAiB npovecy; AHani3 3a0BONEHOCTI KNIEHTIB NpoLiecy;
rpadiunmx cxem npouecy aHani3 yHKuLil; NOPIBHANbHWI1 aHaNi3 NpoLecy;

aHani3 pecypcis iMmiTauinHe mogentoBaHHA npouecy;
AHari3 CTaHy NpoLecy LOAO AHarii3 CTaHy NpoLecy WOA0 ABC-aHani3 npouecy
B1mor TUMNOBMX BUMOT (CTPYKTypa 3amporo-

HOBAHWX BUMOT [JO MPOLieCy 3aCHOBaHa

Ha BUMOTY CTaHAapTiB cepii 1SO 9000);

aHani3 CTaHy nmpouecy Wopfo Hopma-

TUBHUX aKTiB

HeobxiaHO TakoX BUALAMTY OCHOBHI METOAV aHAAi3y, IO 3aCTOCOBYIOTBCS IIig, 4ac yIIpaBAiHH: Oi3Hec-IIpolie-
caMI MapKeTUHIOBOI AisabHOCTI mignpuemMcrsa. Kaacngikamio Metois ynpasaiHas 0i3Hec-IIpoliecaMmy 300paskeHo
Ha puc. 1.

[ MeToawm ynpaeniHHs Gi3Hec-npouecamm ]
\ 4 A \ 4
4 N ' A
ImiTaujnHe MapKeTyHroBse ynpasniHHS i || YnpaBniHHa sikicTio | pecypcamn  |—
MOAENtoBaHHA npouecHui nigxig L )
\_
s ~ ( e N
FAST — CucTtemMHe ynpaBniHHSA AKICTIO
L ) BesnepepBHe BOOCKOHANEHHSA (TQM) -
e AN N\ y,
DyHKUiOHaNbHO- | s N
BapTICHM aHani3 [HXXMHIPUHT IHTerpoBaHa cuctema AKoCTi
- /S npouecy (PIQS)
. N [ \ J
ABC-ananis || MepenpoekTyBaHHS
~ 4
. J

MnaHyBaHHSA pecypcis

BeH4MapKiHr ninnpuemctea (ERP)

Cuncrtema ynpasniHHs GisHec-

CraHgapTn ISO cepii 9000
npouecamvu (BPM) Aap P

— T T Y ST S

.

Puc. 1. Knacudikauis metoaiB ynpasniHHs 6i3Hec-npouecaMn MapKeTUHIoBOiI AiAJIbHOCTI
Axepero: [5; 7]
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Takyum unHOM, pO3PI3HAIOTH TPy OAOKM METOAIB YIpaBAiHH:A Oi3Hec-IpOIleciB MapKeTHHIOBOI AisLABHOCTI Mij-
IIpUEMCTBa: iMiTaliiiHe MoAeA0BaHHS (MeToAu aHaai3y FAST, ¢pyHknionaabHO-BapTicHmit aHaais, ABC-aHaais); Mapke-
TUHIOBe yIIPaBAiHH: i IpoIlecHN miaxia (Haaiuye Taki iAXoAM: cucTeMa yIipaBAiHH: OisHec-1Tpoliecami, OesriepepsHe
BAOCKOHA/AeHHI, iHXKMHIPMHI, IlepelpOeKTyBaHH:, OeHIMapKIHT) Ta YIIPaBAiHH:A SKICTIO i pecypcaMu, B OCHOBI sKOTO

AexaTh Taki MbkHapoaHi metoauky, sak: TQM, PIQS, BPMS, ERP Tomo. I'paMoTHe BUKOpPUCTaHHS 3TajaHNX METOAIB
AO3BOAUTH MiATIpUEMCTBaM YKpainu 6iabn e(peKTUBHO peadizoBysaTu Oi3HeC-TIpoLiecy MapKeTUHIOBOI AisLABHOCTI.

Hayxosuii xepistux — kard. exon. nayxk, doerm Komaux A.

Niteparypa: 1. Januniok H. BUKOpUCTaHHSI MapKkeTMHroBux 3acobis B HR-MeHemxMeHTi nianpuemcTsa. Scientific Notes
of Ostroh Academy National University. «Economics» Series. 2022. N° 25 (53). C. 18-24. 2. KupuyeHko H., XocaH T.
XapaKTepucTMKn MapKeTUHroBOro cepeaoBulla MianpueMcTea. EkoHomika Ta cycninbcrBo. 2021. N° 4. C. 33-37.
3. Kocap O. B., Beamiab H. L. Jigxutan-mapkeTuHr cy6’ekTiB pecTopaHHOro 6isHecy. Haykosi npaui MixxperioHaabHoi Aka-
AeMii yrnpas/iiHHS NepcoHasnoM. EKoHoMiYHi Hayku. 2021. N2 2 (61). C. 29-40. 4. Nlenewko T. L., Kotnunk A. B., Kinac I. O.
MapKeTUHroBUi MeHeaXMeHT : HaB4. noci6. Xapkis : Bua-so XHEY, 2012. 104 c. 5. lenenko T. 1., Kotnuk A. B. Mpo-
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WAYS TO INCREASE LABOR PRODUCTIVITY
WITH THE HELP OF A MANAGEMENT PROGRAM

UDC 316.78 Volkov O. |.

4th year student
of the Faculty of Management and Marketing KhNEU them. S. Kuznets

Annotation. The article deals with the program of labor productivity management and proposes the stages of development
and implementation of the program of management of labor productivity at the enterprise.

Keywords: program, labor productivity, labor productivity management.

Anomayia. Y cmammi poseASHymo npozpamy Yynpasainia npodykmuerocmi npaui ma 3anponoro6ano emanu pospooreH-
1A Ma 6nposadskeH s npozpamu Ynpasains npodyKmueHicmio npai Ha nionpuemcmei.

Katouogi caosa: npozpama, npodyxmugHicmb npaii, Yynpasini npooyKmusHicmio npayi.

Inordertoincrease labor productivity, improvement of the organization of the production process of manufacturing
products should be carried out in such directions as: rationalization of forms and methods of assembly, increasing the
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level of unification and automation of assembly equipment, simplification of the designs of the products that make up,
which is ensured by unification and standardization at the stage of production preparation.

When determining labor productivity through the production indicator, the numerator (the volume of products
produced) and the denominator of the formula (labor costs for the production of products or the average number of
employees) can be expressed in different units of measurement. In this regard, depending on the applied denominator, the
formulas distinguish average hourly, average daily, average monthly, average quarterly and average annual production.

In modern practice, various methods of calculating the indicator and dynamics of labor productivity are used.
The use of one or another method is determined, firstly, by the level at which labor productivity is measured, and
secondly, by the goal and tasks facing the management of the enterprise.

Labor productivity management is a complex complex task that is equally important for organizations of any
field of activity and of any size if they plan to succeed in market competition . The implementation of this task depends
on competent and coordinated work of economists and managers at all stages of the program.

In fig. 1 shows the scheme of the labor productivity management program at the enterprise.

Hence, labor productivity management is a complex and complex task that is equally important for a business
of any size if it plans to succeed in market competition. The implementation of this task depends on competent and
coordinated work of specialists at all stages of the program.

The level of labor productivity at the enterprise is influenced by the level of extensive use of labor, labor intensity,
and the technical and technological state of production. Increasing labor productivity is an indisputable condition for
the progress and development of production. The source of labor productivity growth is technical and technological
improvement of production under the influence of scientific and technological progress. Due to this, labor productivity
increases so quickly that it makes it possible to produce more and more consumer goods with less labor.

Labor productivity management at the enterprise is part of the overall process of enterprise management, which
includes planning, organization, motivation, management, description, control and regulation. This work is based
on a constant analysis of the ratio of beneficial effects from a certain labor activity and the costs of this activity. The
main functions of productivity management are the definition of goals and the organization of the labor productivity
management program.

Ways to improve labor productivity management at the enterprise should include the stages presented in fig. 2 [2].

Elements of the labor productivity management program at the enterprise

Evaluation and analysis of the organizational system for which the program is being developed:
the internal capabilities of the organization are determined, the weaknesses and strengths of the
organization are identified, taking into account the expected changes in the market

Assessment of the external conditions of the organizational system, which can affect the design
and development of the program

!

Strategic planning:
coordination of goals and tasks of labor productivity management for a period of 3-5 years;
priority tasks important for further development are highlighted

!

Development of program performance criteria: specific measures of criteria, standards, by which
performance management measures must be evaluated, are determined

!

Identification and analysis of labor productivity improvement reserves, determination of all material and
organizational means of enterprise development

!

Project development: work sequence, cost estimates, functions of executors, project management
issues, cost-benefit analysis

v

Involvement of relevant employees regarding specific implementation measures

Fig. 1. Scheme of the labor productivity management program at the enterprise
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At the same time, the goals of the program should be: effective use of human resources; minimizing production
costs and creating an effective labor productivity measurement system.

Labor productivity management program at the enterprise

Evaluation and analysis of the organizational system

Identification and analysis of ways to increase labor productivity

Development of planned measures to increase labor productivity

Development of a system of motivating employees to achieve the planned level of
Stage 4 labor productivity:

evaluation of the quality of the available personnel at the enterprise;

choosing a motivation system at the enterprise;

implementation of working time management technology

Control over the implementation of measures provided for in the plan, regulation of
their implementation

Measurement and evaluation of the real impact of the intended measures on

Stage 6 increasing labor productivity

Identifying the shortcomings of the planned measures to improve labor productivity and
the functioning of the enterprise as a whole

ALY

Fig. 2. Stages of development and implementation of the labor productivity
management program at the enterprise

And each approach to achieving these goals includes:

* organizational forms of increasing labor productivity;

* areas of labor productivity improvement;

* means and methods of increasing labor productivity.

The direction of increasing labor productivity is accompanied by qualitative changes in the elements of its
structure, which leads to the formation of their new specific qualitative state while preserving the elements themselves

and the connections between them, that is, the development of the labor productivity management mechanism, like
any other system, is based on dialectics general and specific.

We consider it expedient to dwell in more detail on the stage of developing employee motivation systems to
achieve the planned level of productivity.

In our opinion, at this stage of the implementation of the program, it is appropriate to assess the quality of the
company's personnel and, based on the results of this analysis, to choose the appropriate methods and mechanisms of
motivation for employees, as well as to introduce the technology of working time management. Personnel evaluation
consists in determining the extent to which each employee achieves the expected results at work and meets the
requirements arising from his production tasks.

Personnel evaluation is a procedure carried out with the aim of identifying the degree of compliance of the
employee's personal qualities, quantitative and qualitative work results with regulatory requirements and set goals.
Conducting personnel evaluation allows:

* to plan the career advancement of employees;

* determine the level of competence of specialists;
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* to reshuffle personnel taking into account the competence and potential of employees;

* geta psychological portrait of the organization's employees;

e carry out effective selection of the necessary specialists;

* to study the specifics of interpersonal relations and the psychological climate in the team;
* determine the degree of satisfaction and interest of employees in the organization;

* find means to secure the necessary specialists in the organization;

* to develop an effective system of labor motivation;

* rationalize methods of working with personnel.

As aresult of personnel evaluation, information is obtained about: the efficiency of the employees' work; potential
opportunities of specialists and their growth prospects; reasons for ineffective work of individual specialists; needs
and priorities in education and professional development; wishes and hopes of employees; ways of improving work
organization.

Supervisor — Candidate of Sciences (Economics), Associate Professor Maistrenko O. V.

Literature: 1. Myxa P. MNpoayKTUBHICTb Npali Ha NiANPUEMCTBAX Ta OCHOBHI HanNpsMu ii NiABULEHHS. [aInLUbKui eKo-
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NPUNHATTA YNPABNIHCbKUX PILLEHb
LLLOA0 BUBOPY KOHKYPEHTHOI
CTPATETIT NIANPUEMCTBA

Y[K 338.2.4 BonoxoecbKa B. B.
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daKkynbTeTy MeHeAXXMeHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomayis. Y cmammi poseASHymo cymHocmi noHAmMb <YnpasAincoki pilientsd» ma «KoHKYpeHmua cmpamezisd» Ha
0CHOSI NPAYL SIMUUSHAHUX T 3ApYOKHUX Yuernux. Poskpumo pisni memoou npuiinamms ynpasaincokux piuienn, ki 0aomo
3Mozy 00pamu 6ipHy CMpamezito — 6 0CHOSHOMY KOHKYPeHMHY chipamezito, Kompa noSUHHA NOKPAULUIMY CIAH Ni0NpUEMCEa.

Katouoei caosa: ynpasriticoke piterhs, KOHKYpeRmHa cmpamezis, KOHKYpeHMHICHb, NiNpUeMCneo, epexnusHicmb.
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Annotation. The article examines the essence of the concepts of «<management decisions» and «competitive strategy» based

on the works of domestic and foreign scientists. Different methods of making management decisions are revealed, which make
it possible to choose the right strategy — mainly a competitive strategy, which should improve the state of the enterprise.

Keywords: management decision, competitive strategy, competitiveness, enterprise, efficiency.

AXTyaabHiCTb. ¥ CydacHOMy CBiTi, B yMOBaX pMHKOBOIO MeXaHi3My peryAi0BaHH: eKOHOMiKI, ITpoLec Impu-
VIHATTS YIPaBAIHCHKMX pillleHb pO3TAAAa€ThCs He AUIe K IOMIYK HalKpaIlloro BapiaHTa BUpIIIeHHs IpoOaemy,
a1 K IOBHMI IIpOLIeC YIpaBAiHHSA MiAIIPUEMCTBOM. HUepes Iie cKaa4aloThesl YMOBH, Ki 3aBKAU BeAYTh A0 yCKAaAHeH-
Hs 3aBJaHb yXBaAeHHS YIPaBAiHCBKOTO pilleHHs. EKOHOMiuHI ITpoIlecy CTaliOTh BCe MacIITaOHIIIMMIY, CKAaAHIIIN-
M1, GiHaHCOBI, OpraHi3awiiiti, coriaabHi Ta TeXHIUHi 3B'I3KM — 014BII PO3AideHMMIY. YIIPaBAIHCHKI pillleHHsI MalOTh
Oy AKICHIIIMMM, TOA]L AK IX IPUIHATTS Ta peaai3aliis — OIlepaTUBHIIINMI, OCKLABKI BOHO 0araTo B YoMy 3a4€XNUTb
SIK Big CTpaTeriqHoI AKOCTI, TaK i Big OIepaTHBHOTO II1aHyBaHH:. ¥ TAKOMY pasi po3poOKa yIpaBAiHCHKIX pillleHb CTae
aKTyaAbHOIO, OCKiABKM I1ij, 4ac I4aHyBaHH: BUPOOHMIITBA 3'ABAAETHCA OTpeDa 3HaXOAXKeHHs Ta IPUITHATTS YIIpas-
AIHCBHKUX pillleHb 445 peaisallii 1isell i3 MiHiMaapHUMH BTpaTaMu. ToMy akTyaAbHICTb 1i€i IpoDaeMu He ITPOCTO
icHy€, a 3pocTae yepes IOABY HOBMX YMOB.

AHazi3 ocTaHHIX 40caiAXKeHb i myOaiKarfif. «YIpasaiHcbKe pillleHH:» Ta «KOHKYpPEeHTHa CTpaTerisi» — Iie I10-
HATTS, 5IKi € IIpeAMeTOM BUBYEHHs OaraThOX BITUM3HSHMX i 3apyOLKHIX yUeHNX.

Unmaao A0CAIAHMKIB AOTPUMYETHCS TO3MILI DadeHHs CyTHOCTI IIMX IIOHATDL AK TBOPUYOIO BUOOPY cepes pis-
HOMaHITHMX aAbTepHaTUBHNUX BapianTis. Taky nosumiio miarpumyiors I1. Kemnbeas, K. IT. MakKoneaa, C. /. bpio,
M. Toprep, I'. Xemea, C. Ilpaxaaaa, I1. C. Cmozeniok, 1. Ancodpd, I'. Asoes, A. Tommcon, A. Crpikaena. Takox
Ha 11i11 Ipo0.aewmi 3ocepeauan yBsary Taki BueHi, gk A. [lleraa, H. Isanuenko, B. flmopyxk, H. Maaa, I. ITponuk, /. Aepaoy,
C. B. Tomopa.

ITocranoska saBaannst. ChoroAHi Ipoliec IpUITHATTS yIIPaBAiHCHKIX PillleHb € OCHOBOIO He TiABKM YIIpaBAiHH:
I AITPUEMCTBOM, a J1 KOHKYPeHTOCIIPOMOXKHOCTI ToBapis Ta pipm Ha punKy. Tomy mpo6aema epeKTUBHOTO IPUIHAT-
Ts pillleHb 3a YMOB HeBU3HAYEHOCTI € Ay>Xe akTyaabHOI0. CaMe TOMY MeTOIO LIi€i CTaTTi € 40CAiAXKeHHs TeOPeTUIHMX
aCIIeKTiB IPUIHATTS YIIPaBAIHCHKYX pillleHb IIpu BUOOPi KOHKYPEHTHOI cTparerii mianpueMcrsa.

Bukaaa ocaoBHOro marepiaay. IIpo6emMa KOHKYPeHTOCIIPOMOKHOCTI B CyJacHill €KOHOMIIli Ma€ rocTpuit
xapakTep, 00 Big il yCIIIIHOCTI 324€XUTh CTabiABHICTH €KOHOMIKM OyAb-sIKOro cy0’ekTa rocrojapiosanss. [Ipors-
TOM OCTaHHIiX POKiB KOHKYpPeHIIis Ha CIIOKMBYOMY PUHKY YKpaiHu ITOCTYIIOBO IIOCHAIOETHCS, 1 3aBAAKM 3MiHI IIOIIUTY
Ta Ipono3uiii pisHMX ToBapiB cdopmyBasacs CucTeMa YIpaBAiHHA KOHKYPEHTHOIO MO3UINEI0 B KOPIIOpaTUBHIl
CTPYKTYPi, sIKa MOXKe a4eKBaTHO pearyBaTi Ha BILAMB MiHAMBOCTi Ta HEBM3HAYEHOCTI 30BHIIIHLOTO Ta BHYTPIiLIHLOTO
cepegosumia. [1]o0 cucrema gocaraa MakCuMaAbHIX MOXAUBOCTeI, HEOOXiAHO HaAeXHUM YMHOM cpOpMyBaTH ii BHY-
TPILHIO CTPYKTYPY Ta Iporec yrpasainHs. Ockiabky OyAb-skuii 0i3HeC € 11i4b0BOIO KePOBaHOIO CUCTEMOIO, CyAIdn
IIPO J10TO KOHKYPEHTOCIIPOMOSKHICTh, HeOOXiAHO BpaxoByBaTH AOLABHICTD JI0TO AiAABHOCT.

TepMiH «KOHKypeHLis» MOXHa BigHecTH 40 0a3oBoi KoHUemnii puHKy. CyTHICTD IIBOTO MOHATTS PO3KPUB
A. CMmiT TIOpIBHAHO 3 «HEBUAUMOIO PYKOIO», IO Kepye CBITOM B PMHKOBUX yMoBax [2]. Aae cydacHe TpaKTyBaHHs
TepMiHa iHIIMMM BYeHNMH Bpaxkae pisHi miaxoan. Tax, sa caosamu I1. Kemnbeasa, K. I1. MaxKonneaaa i C. A. bpio,
«KOHKYpeHIisl — Ile HasABHICTh Ha PUHKY BEAMKOI KiABKOCTi HE3aAeXHUX ITOKYNIHB Ta IIPOAABIiB i MOXKAMBICTH
A4S TIOKYIIIIiB Ta ITPOAABIIiB BiAbHO BUXOAUTHU Ha PUHOK i 3aAuImary ioro». 3a caosamu M. ITopTepa — «<KOHKypeHITis —
1je KOHKPEeTHMII MeXaHi3M, KU CIIOHYKA€ IAIPUEMIIIB CAiAyBaTH 3a BKa3iBKaMM «HEBUAUMOI PyKI», CTBOPIOE I10-
TY>KHY MOTHUBALIIO A4S YYaCHUKIB PMHKOBOI €KOHOMIKH, IIPMMYIIYE THX, III0 BUXOAATD i3 BAACHIUX iHTepeciB, 41T Ha
PUMHKY B pycAi iHTepeciB CycItiabcTsa» [7].

Aas Toro o0 BU3HAYMTH MOYATKOBi MO3MIi HAYKOBOTO IOIIYKY KOHKYPEHIIil, 40CAiAHMKM KAacUPiKyIOTD pi3-
HOMaHiTHi IAXOAY 4451 BUBYEHHI I[bOTO ITOHATTS. MopQo0Tiunmit aHaai3 MOHATTS «KOHKYPEeHTHa CTpaTeris» pisHu-
M1 HayKOBLIIMY HaBeAeHO B Ta04. 1.
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Tabnmua 1

MopdonoriuHni aHanis NOHATTA «KOHKYpPEeHTHa cTpaTeria»

AsTOp Br3HaueHHn
M. MopTep «KOHKypeHTHa cTpaTerisi NifNPUEMCTBA HanpaBeHa Ha Te, Wob 3alHATY CTIKY i BUFiAHY NO3uLilo, AKa AacTb 3MOTy OpraHisaLlii
NPOTUCTOATI HATUCKY CIA, AKI BU3HAUaOTb KOHKYPEHTHY 60poTbOY B ranysi» [14]
[. Xemen, ...MONATAE Y CTBOPEHHI ManbyTHbOI KOHKYPEHTHOI NepeBary WBIALIE, HiXX KOHKYPEHTN CKOMitoI0Tb Te, L0 B BUKOPUCTOBYETE CbO-
C.MNpaxanan rogi [9]

M. C. CmoneHtok

«...Lle Crocib OTPUMAaHHS CTIlIKUX KOHKYPEHTHIX NepeBar LWAAXOM KOHKYPEHTHOT 60poTbOU, 3a0BONEHHSA Pi3HMX NOTPE6 NOKYMLLB
KpalLe, HiX Lie pobnsaTb KOHKYpeHTU» [7]

I. AHcodpd Crparteris, WO KOHLIEHTPYETbCA Ha fiAX Ta Nigxofax, AKi NOB'A3aHHI i3 ynpaBaiHHAM Ta CNpPAMOBaHi Ha 3abe3neyeHHA yCnilwHOT gi-
ANbHOCTI B 0fHil cneumndiuHin cepi 6izHecy (cTpaTeriyHiii 30Hi) [9]

I AsoeB lnaH giit opraHizayii, CNPAMOBaHNIA Ha BOCATHEHHS YCMiXy Y KOHKYPEHTHIn 60poTbOi Ha NeBHOMY pUHKY [4]

A. TomncoH Po3po6neHHs ynpaBRiHCbKNX pilleHb, AKi CNPAMOBaHi Ha BCTAHOBEHHS | 3MiLHEHHA AOBrOCTPOKOBOI KOHKYPEHTHOT no3uLii nig-

A. Crpikneng NPUEMCTBA B KOHKPETHIl ranysi [16]

Y3araapHIO041 HaBe,ZleHi BUIIIe BM3HAaYEHH: ITOHATTA, MO>KHa 3pO6I/ITI/I TaKMI BICHOBOK: «KOHKypGHTHa CTpa-
TeTisl — Ile HI3Ka B3a€MOIIOB A3aHIX 3aX0AiB, sKi CIIpsIMOBaHi Ha 3abe3edeHHs CTablAbHOCTI KOHKYPEHTHOI I1epeBaru
Ta yTPUMaHH: CIABHOI KOHKYPEHTOCIIPOMOYKHOCTI KOMIIaHii Ha PUHKY B AOBTOCTPOKOBi ITePCIIeKTHBI».

YIpaBaiHCBKi pillleHHs MaloTh y co0i KOHKpeTHi IpuuMHY, KOTpi pOopMyAIOIOTh iX 3aBAaHH:, OTpedu Ta 40-

PEuHiCTb.

YrpaBaiHcpKe pillleHH: — Iie CTapTOBMIA Ta TOAOBHMIA eTall B OpTraHi3aliii Ai1AbHOCTI KOJKHOTO KepiBHMKa, TOMY
I1J0 BOHO € OCHOBHIM 3MiCTOM Iporiecy yrpasainusa. Asropu nocionuka «Menegxment B AIIK» aaiots Gpopmyaio-
BaHHs ITbOMY IOHATTIO SK «Pe3yAbTaT TBOPYOTO 1iAeCIpsMOBaHOTO aHaAi3y IMpoDOAeMHOI cuTyarlii, BUOOpy IMIAsXiB,
MeTOZiB i 3aco0iB ii BUpiIIeHHS Y BiATIOBIAHOCTI 3 METOIO CHCTEMII MeHeAKMEHTY» [6].

a5 biable JeTaAbHOTO PO3YMiHHS ITOHSATTS «yIIPaBAiHChKe PillleHHs» PO3rAsSHeMO OadeHHs Pi3HUX BUCHUX CTO-
COBHO HBOTO, sKi HaBeJeHi y Ta04. 2.

Tabnuug 2

MopdonoriuHuii aHanis TepmiHa «YnpaBniHCbKe pilueHHS»

ABTOp BunsHauenHs

A. lWerpa «YnpaBniHCbKe pilleHHs — Lie pe3ynbTaT BUbopy cy6'€KTOM ynpaBniHHA cnocoby fil, CNAMOBAHMX Ha BUPILLEHHS NOCTaBNEHOTO
3aBfjaHHA B iCHYIONi Y CNPOEeKTOBaHi cuTyauii» [17]

H. IBaHueHKo, «YnpaBniHcbKe pilleHHs — Le BWbip anbTepHaTUBY, 3AIACHEHN KePIBHUKOM Y pamKaXx /ioro NocafjoByX NOBHOBAXEHD i komne-

B. Autopyk TeHLii | CNPAMOBaHNI Ha AOCATHEHHA Lineit opraHizaLii» [5]

H. Mana, YnpaBniHcbKe pilleHHs ABNA€E COB0I0 pe3ynbTaT NCUXONOriYHO-PO3yMOBOI Ta TBOPYOI AiANbHOCTI KEPIBHULITBA, B TOM Yac Koaw

1. MpoHuK 110ro NPUNHATTA — NPOLIEC, L0 BU3HaYa€E Noro nossy [8]

[. fNepnoy YnpaBniHcbKe pilleHHs — Lie cneundiuHnii MOMEHT B YNpaBAiHHi, AKMIA 06MPAE MiX anbTepHATUBHUMI BapiaHTaMK i KOHKYpPYIo-
yumu. MoyaTKOM BBaXa€TbCA MUTb, KONV BUKOHYETbCA il Y KOHKPETHOMY HanpsAMi, a iHLa YacTHa BapiaHTiB BiAK1AAETbCA [4]

C. B. Lioutopa YnpaBniHCbKi pilleHHA MOXHa OXapaKTepu3yBaTu Ak pe3ynbTaT 06paHHA MeHeKepoM NeBHOTO Kypcy Ail, Wo 3abe3neuysaTve

[OCArHEHHA HamiyeHoT abo KOHKPETHOI cuTyaLii [2]

Aas 6iapm epeKTVBHOTO IPUIHATTA YIPaBAIHCBKIX PillleHb po3p0o0AsIOTH ClrielliaAbHMIII ILAaH Iporjecy ix pop-
MyBaHHs, KU CKAaJA€ThCs 3 HACTYITHUX €AeMeHTiB: MeTH, BUOOpY MeTOAIB po3poOKM, KpUTepiiB OLiHIOBaHH!, CIIO-
coOiB aHaai3y Ta ompaljoBaHHs iHpopMariii, cxeMu peaaisartii. IcHyIOTs 1eBHi (akTopy, 10 BIAMBAIOTH Ha IIpOLieC
IPUIHATTS yIIPaBAIHCHKUX pillleHb B yIIpaBAiHHI IIepcoHaA0M opraHisanii (puc. 1).
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dakTopwu, Lo BNANBAIOTb Ha NpoLUec NPUAHATTS YNPaBriHCbKUX pilleHb B ynpaBniHHI nepcoHanom

opraHisauii
-
CTyniHb LeHTpanisauii ] ( MicLie po3TaLLyBaHHS
ynpaBniHHS J L opranisauii
§
-
OpraHisauiiHo-npaBoBa cdopma ] ( lMpaBoBe perynioBaHHSA
opraHisauii J L CTB
\_

EKOHOMIi4Hi YMOBY Ha PUHKY ] ( Piserb posauTky CYTI
KopnopaTusHa w ( OpranizauiiHa
KynbTypa L CTPyKTypa

[ CraH puHky npaui ] [ Cdbepa gisnbHocTi ] [ C1unb ynpaeniHHs ]

Puc. 1. ®aKTopHy, WO BNJMBalOTb Ha NpoLec NPUAHATTA yNpaBaiHCbKUX pilleHb
B ynpasJiiHHi nepcoHanoM opraHisauii

Axepero: [3]

Orxe, yripaBAiHChKi pinteHH: — e B1Oip Hal0iAbII ONTHMMaABHOTIO BapiaHTa 3 yCiX, sKi JOCTYIIHI I AIIPUEMCTBY,
BpaxoOBYIOUJ HeAOCTaTHIO KiAbKICTh pecypciB opraHisariii Ta moTpeOy Haiie)eKTHBHIIIIOTO BUKOPUCTaHHA IIOTeHIliaay
poOiTHMKiB. Hesparkarouy Ha 30BHIIIHI Ta BHYTPIIIHI YMHHMKY, TIPUITHATTS pillleHb KepiBHUIITBOM 3aA€XKUTh BiZ i10T0
I[IHHOCTel1, IPUHIIUIIB Ta MeTHU, KOTPY IIparHe AOCATHYTH I AITPUEMCTBO.

IpurtHaTTs edpeKTHBHIX pillleHb — Ile OCHOBHE 3aBAaHH: YIIpaBAiHIIs XOPOILINII MeHeAKep IIOBIHEH BMIiTH Olle-

paTMBHO 3pOOUTH ITPpaBUAbHII BUOIp, AKMII ITige Ha KOPUCTh KOMIIaHii. Ik Takoro yHiBepcaabHOTO I1i4X04y He icHye.
Bubnparu crioci6 noTpiGHO BUXOAMIM 3 CUTYALli], 110 cKaaAacs. BiAloBigHO 40 IIbOTO BUAIAAIOTE Taki MeToAM (Tab4. 3).

Tabnvus 3
MeToau NpUAHATTSA YNpPaBAiHCbKUX pilleHb
MeTtog Onuc
Moskosui WTypm Monsrae B KonekTBHOMY OOMiHI ifeAMr Ta BapiaHTam BUpiLLeHHA npobnemm [11]
MeTog Jenboi 306ip HeobXigHOT iHpopMaLii 3a LONoMOrot onuTyBanbHYKIB [11]
MeTopg Hapag MpoBeaeHHs Hapaamn abo AUCKYCii 3 METOK OTPUMaHHA OAHIET cninbHOT AyMKK [11]
Metog cyny Y KOXHOTO PilUeHHA € CBOT «0BBUHYBaYi» | CBIN «3aXMCT». TaKUM YUMHOM MOXHA LUBMAKO BU3HAUNTM BCi «3a» i «mpoTi» [11]

Posrasaaioun MeToAu NPUIHATTS pillleHb caMe 11040 BUOOPY KOHKYPeHTHOI CTparTerii, MOKHa cKa3aTH, I1jo Oa-
IraTo Pi3HUX BYEHUX BUALAAIOTH Pi3Hi €TaIli, MeTOAM i1 IHCTPYMEHTH OITUMAaAbHOI KOHKYPEHTHOI CTparTerii.

Ioptep BBazkae, 110 mpo1iec BUOOPY KOHKYPEHTHOI cTpaTerii — Ile BMKOHAHH: TaKMX eTalliB, fK:
® aHai3 CTPYKTYPM i PYIUiMHIX CUA TaAy3i;

® BIIBJAEHH Ta OI_[iHI(a aAbTepHATUB AOCJATHEHHS KOHKypeHTHO.l. Iiepesary,
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® aHaAi3 BUAIB KOHKYPEHTHNX CTpaTeriit;
* Budip ONTUMaABHIX aAbTepHATHB i POPMYBaHHs CHCTeMM KOHKYPEHTHIX CTpaTeTill.

IO. b. IaHOB, CBOEI0 Ueprolo, BUOKpeMAIOE YOTHPH eTamy BUOOpyY CTpaTeTii: OIliHKa CTparerii, 1o icHye, popmy-
BaHH:I CTpaTeTil, OlliHKa pU3NKy, BUOIp CTpaTeriyHyX aabTepHATHB.

Caig sasHaunTy, 1110 Ipoliec GOpMyBaHHA KOHKYPEHTHOI CTpaTeril i AIIp1eMCTBa OBMHEeH XapaKTepu3yBaTICs
KOMII€KCHICTIO Ta 3aBepIleHicTIO. PesyapTaToM 40CAid’KeHb OCTaHHIX MyDAiKallill CyJacHMX BiTIM3HAHMX i 3apyOixk-
HIIX HayKOBLIiB 3 4aHOi IIPO0AeMaTHKY Ta BAACHUX MipKyBaHb BICTyTIa€ HeOOXiAHiCTh AOTIOBHEHH: IIPOIIeCy pO3pOOKM
KOHKYPEeHTHOI cTparerii eTaramy, ITio OB s3aHi 3 104aAbII0I0 1i peaisarrieio. [Ipote 3ampornonosanmit nepeaik era-
IIiB i ITpOLieAyp Ha KOSKHOMY 3 HYIX He CAi/ BBaKaTH yHiBepcaAbHIM, OCKIABKY B OKpeMill peaAbHiit cuTyaryii HeoOXigHO
BpaxoByBaT! IIOTOYHI BHYTPIIlHI Ta 30BHiIIHI 0OcTaBuHN. KoXeH eTar Mae caMOCTiiiHe 3HaueHH:I i BIMarae 3acTocy-
BaHH: CrIelU(IYHNX, 3 TOTASAAY PO3POOKM i peasisallii KOHKYPeHTHIUX CTpaTerili, mporeAyp i MeToauk [14].

Bucnoskn. Po3poOka edpeKkTiBHOI KOHKYPEHTHOI cTpaTerii € AyKe BaKAMBOIO i Ma€ BeAVKy IiHHicTh. [Ipore
i/ 3a3HAYNTH, IO 1ie Ay>Ke CKAaAHe 3aBAaHH: 3a YMOB HeOOXiAHOTO BpaXyBaHH: BCIX BasKAMBMX acIleKTis. ToMy 1o-
ZaAbIIVM KPOKOM AOCAi/KeHHs Ma€ CTaTi po3podka Mojei epeKTUBHOIO BUOOPY KOHKYpPeHTHOI cTparerii, 110 Bpa-
XOBY€ 1111y HU3KY YMHHUKIB, 4a€ MOXAUBICTD 3AIMICHIOBATH KPUTUYHII KiABKICHIII Ta SIKICHUIT aHAAi3 CTpaTeriqHmX
aAbTepHATUB Ta Iepes0aya€ BUKOPICTaHH: ONITUMAaABHOTO Habopy iHcTpyMenTiB. Lle 403B0anTs chopmysatn AificHO
KOHKYPEHTHY CTpaTerilo MiAp1eMcTBa Ta 3a0e311eqnTH i YCIiHy NpaKTHYHy pealisaliiio.

Hayxosuil kepigrux — kand. exon. nayx, doyerm Kinac I. O.
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®OPMYBAHHA CNPUATNIUBOTO

COUIANBbHO-NMCUXONOTIYHOTIO
KNIMATY HA NiANPUEMCTBI

YK 331.44 lapazyna A. 1O.

CrypeHT 4 Krypcy
daKkynbTeTYy MEHEAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszASHYmo 0cHo6Hi emany GopmyeanHs coliaAbHO-NCUXOA02IUHO20 KAIMANTY 6 KoAeKmuel. Bu-
SHAYEHO CYMHICMb CHPUAMAUB020 COUIANLHO-NCUX0A02IUH020 KAIMamy. [Tposedero nopisHams 6Aacmusocmesi CnpusmAUG6020
ma HeCnpUsMALUE020 COUIAALHO-NCUXOA0ZIUHOZ0 KAIMANTY 6 Op2aHisauii.

Katouogi cro6a: couiaAbHO-nCUXOA0ZIUHUY KAIMANT, 3A0060AEHICHID NPALIEHUKIS, COUIANDHO-NCUXOA0ZIUHT YUHHIKY, MO-
parvHa ammocdepa, 2pynosa szypmosaicmo.

Annotation. The paper considers the main stages of the formation the socio-psychological climate in the team. The essence
of a favorable socio-psychological climate is determined. A comparison of the properties of favorable and unfavorable socio-
psychological climate in the organization was made.

Keywords: socio-psychological climate, employee satisfaction, socio-psychological factors, moral atmosphere, group cohesion.

Y cydacHHX yMOBaX MiATIPMEMCTBA CTHKAIOTBC 3 Pi3HMMU IIpoOAeMaMy, OAHIE€IO 3 SAKUX € HU3bKa MOTHBALIL
IIepCOHaAy BUKOHYBaTy CBOI 3aBAaHH:A. /As BUpiIIeHHs 11i€i IpodaeMy MeHe Xepu IiAIIPUEMCTB 3alIPOBaAXYIOTh
cucTeMM MOTHBAILi, AKi yacTime 3a Bce 0a3ylOThCs Ha BUKOPUCTaHHI MaTepiaabHIX MoTuBaTopis. OgHaK AesKi opraHi-
3arlil He MalOTh AOCTaTHIX (piHAHCOBUX pecypciB 445 IIBOTO. Y TaKMX BUMAaAKaX MiABUIIeHHs e(peKTUBHOCTI AiABHOCTI
IIpaLliBHMKIB MOKHA AOCAITH 3a PaXyHOK ITOKpaIlleHHs COIliaAbHO-TICMX0/AOTIYHOIO KAiMaTy B KOAEKTBI, 1110 3HaUHO
IiABUILY€ 3a40BOAEHICTD IIepCOHaAy.

Tomy mMeToI0 cTaTTi € JocaiaKeHH: (paKTOpiB POPMyBaHH: COITiaAbHO-TICUXOAOTIIHOTO KAiMaTy B KOAEKTHBI.

Y mporieci popMyBaHH! COI1iaAbHO-TICMXOAOTIIHOTO KAiMaTy He0OXiZHO ITPOBECT aHaAi3 iCHYI0UOTo CTaHy MO-
paabHOI aTMocep Ha MATPUEMCTB. AHaAi3 MOXKHA IIPOBOAMUTH Pi3HUMMU METOAAMI:

1. Ha 3araapHux 300pax ImignpuemMcrsa.

2. Ha ocHOBi mepcoHaAbHIX PO3MOB 3 TIEBHMMM IIpalliBHIKaMH.

3. Ha ocHOBi aHOHIMHOTO OIIMTYBaHH:L.

Zy>Xe BaXXAMBO IIPOBOAUTH aHaAi3 iCHYIOUOTO COIliaAbHO-TICHXOAOTIYHOTO KAIMATy PeryAspHo, o0 BJacHo I10-

©aun Ty 3MiHU K B HETaTMBHOMY, TaK i IO3UTUBHOMY HanpsMKax. [1i yac aHaaisy HeoOXigHO 30cepe>KyBaTi yBaru Ha
OKpPeMIX acreKTax, 10 GpopMyIOTh CIIPUATANBUIA COITiaAbHO-TICMXO0AOTIYHMII KAIMAT Ha mignpueMcTsi [1]:

1. Tpymosa sryprosanicts. Kosxumit mpaniBHuK MycuTh MaTi CBoi YHiKaAbHi 34i0HOCTI, I1J0 403BOASIOTH BUKO-
HyBaTyl IIOCTaBAeHi repe/ HUM 3aBJaHHsA. OAHaK Ba’KAMBMM acIIeKTOM € TaKOX 3abe3IeueHHs 31aro keHocTi podo-
TU BCiX NpaliBHuUKiB. BoHa rosyuHHa OazyBaTyics Ha eMOLIITHIl €4HOCTI Ta IPUIHATTI BCiX LIHHOCTeN MiAIPUEMCTBA.
SIKITIO YAeHM KOAEKTUBY He PO3yMilOTh OAMH OAHOTIO, He A0CATAlOTh KOMITPOMICY Y ITPOCTHX IIMTaHHAX, He PO3yMiIOTh
TOAO0BHMX IfiAell — Bce ITe He 403BOAUTH poOUTH poOOTY epeKTHBHO.

2. Xapaxrep 4isapHOCTI. /A5 KOXKHOI ITOCan Ha MiAPMEMCTBI IIpUTaMaHHI IT€BHI 0COOAMBOCT] — eMOIliliHa
HacI4YeHiCTh, MOHOTOHHICTH, ITiABMIIIeHa BiAIIOBiAaAbHICTh, HAsABHICTL CTpec-(paKTOpiB. Yce Iie HeraTUBHO BIIAVBAE Ha
piBeHb COIliaAbHO-TICHXOAOTIYHOTO KAiMaTy B KOAEKTHBI.

3. Pisenn 3a40B0aeHOCTI poOOTOIO. B igeaai poboTa mopuHHa BUKAMKATH iHTepeC, IPUHOCUTH TIOYYTTS 3a40BO-
A€HHs, CBO€T 3HAyIIOCTi, HaJaBaTU MOXAUBICTH TPO(ECiiIHOTO PO3BUTKY. /A5 MATPUMKI CIPUATAMBOI aTMOCpepu
HeoOXiAHO CBOEUACHO pearyBaTii Ha IOTpeOM KOMaHAM: BIIPOBaJKyBaTu e(peKTHBHI CICTeMI MaTepiaabHOI Ta HeMa-

© Taparyas A. 10., 2022
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TepiaAbHOI MOTHMBALIil, IPUAIAATH yBary HaBYaHHIO, 320XOUyBaTH iHilliaTUBHICTD, IIParHeHHs Kap' €PHOTO 3POCTaHH:L.
B inmmomy Bumaaky eHTysia3m y KOAeKTHBi IMBUAKO 3HUKHE.

4. Ymosu mpani. 44s oTpuMaHHS MaKCUMaAbHOI Bigaadi BapTo 3a0e3redyBary CiBpoOiTHIKIB KOM(OPTHUM,
criertiaApHO 001agHaHUM pobounM Micriem. HesKicHe OCBiTA€HHS, CTOPOHHII IITyM, 3a4yXa — A’Kepeao CTpecy Ta gpa-
TiBAMBOCTI cI1iBpoOiTHUKIB. Lle crocyeTnes i1 mmparfiBHuKiB arpodipmu, 1o IpaIiooTh Ha 1oasx. Te o0aagHaHHs, sAKe
BOHI BUKOPUCTOBYIOTD, — TPAaKTOP¥, KOMOAITHN TOIIO OBMHHI OyTH SAKICHMMII, a TAKOK IIOBMHHI OyTI1 001a4HaHNMUI
MicLis 445 BIATIOUMHKY, 3aA0BOAEHH I Tiri€HIYHIX IIOTPeD, YMOBU A4s 30epiraHHs MPUITHATTS DKi.

5. Ctunasp ynpasainssi. PopMyBaHHIO CHPUATANBOIO COLaAbHO-TICHIXOAOTIYHOTO KAIMaTy CIIpUsIE 4eMOKpaTid-
HUJ CTUAD YIPaBAiHH:, KNI XapaKTePU3YEThCA APYXKHIMU, AOBIpUMMU B3a€MOBIAHOCMHAMHI MiX KepiBHUIITBOM
Ta MiAAeTAUMIY, 04HAKOBOIO ITOBArolo A0 BCIX YAeHiB KOAEKTUBY. Y TOI1 9ac sIK aBTOPUTapHUIL CTUAD YIIPaBAIHHA IpU-
3BOAUTD 40 3HVKEHH: IIPOAYKTUBHOCTI, IIOBY BOPOXKOCTI, 3a3ApOIIiB, HeAOBipIL.

6. AcnekT 1100aAbHOTO Ta A0KaABHOTO MiKpocepeAosuiia. /04aTKOBO Ha CUTYALiIO BIIAMBAIOTh CTaOiABHICTD
y HOAITIYHMX Ta eKOHOMIUHMX cpepax CyCITiabCTBa, COIiaAbHMII Ta TICUXOAOTIYHNIT A00pOOYT YJaCHUKIB KOMaHAIL.
Bigirpae poab cTpykTypa opraHisariii, MOXXAMBiCTh OpaTi yJacTh y IAaHyBaHHI Ta HPUITHATTI pillleHb, BUKAIOUEHH:
(yHKIIIOHaABHO-POABOBYX ITPOTHPid. CHOTOAHIIIHI YMOBY IOCIIOAAPIOBAHH: KpaliHE HEraTMBHO BIIAMBAIOTh Ha CTaH
MOpaabHOI aTMOcepu B KoAeKTusi Arpodipmu.

Crpusransuii coriaabHO-IICUXOAOTIYHNIII KAIMAaT XapaKTepU3y€ThCs 3a40BOAEHICTIO YMOBaMU ITIpalli Ta po3Mi-
POM MatepiaabHOI BUHAropoAu, BICOKOIO CIIPsIMOBaHICTIO Ha Pe3yAbTaT, HasBHICTIO €AVMHMX 11iAell 445 BCbOTO Iepco-
HaAy, BUCOKMM PiBHEM IIATPMMKI Ta B3a€MOIIOBary, po3AiaeHHAM KOPIOpaTUBHUX LIIHHOCTeIL.

ABTOpU BUAIAAIOTH COPUATAMBUI (340pOBUIL, KOMMOPTHMIT) aDO HECITPUATANBUI (He3A0pOBUIL, HeKOM(OPT-
HIIT) CTaH COLiaAbHO-IICUXO0AO0TIYHOI arMocdepu Ha IignpuemMcrsax [2].

3rigHo 3 [2] cripuATAMBIIT COITiaAbHO-IICMXOAOTIYHNIL KAIMAT MOYKHA OXapaKTepU3yBaTy TAKUM UMHOM: ITIHHOCTI
Ta BiAHOCHHM B KOAEKTHBi BiAIIOBiAal0Th OCHOBHMM LIIHHOCTSM, IIiASM i 3a4a4aM CyCITiAbCTBa 1 OpraHisariii; y KOXKHO-
IO 4JeHa KOAEKTUBY € Da’kaHH: ITpaIlioBaTi Ha 04aro MiAIPUEMCTBA il CYCIiAbCTBa; PO3BIMHYTe TBOpUe BiAHOLIeHH:
20 IIpalli, 3a0XOUY€ThCs iHiIiaTiBa; B MIXKOCOOMCTICHMX Bi4HOCUMHAX IIpeBalloOTh B3a€MHaA AOBipa Ta IlOBara OAVH
A0 OAHOTO; IPyIIOBa ALABHICTD epeKTVBHA, KOAEKTIB XapaKTepIU3y€EThCs BIUCOKIM PiBHEM 3IypTOBAaHOCTL; icHye 40-
CTaTH: B3a€MHa IT0iH(OPMOBaHICTh 32 3HAYHMMM IIUTAHHAMIL; iCHy€ B3a€MOBMpPYUYKa Ta B3a€MHa BiATIOBiAaAbHICTE.

OcHOBHI BAaCTUBOCTI CIIPYSATAMBOIO Ta HECIPILTANBOIO COLiaAbHO-IICHXOAOIYHOTO KAIMaTy HaBeA€eHO B Tab4. 1.

Tabnuuyga 1

BnactmuBocTi CMPpUAT/INBOro Ta HECNPUAT/INBOIO couiasbHO-NCUXO0OriYHOro KnimaTy B KOJIEKTUBI

CnprATAMBMIA CoLjianbHO-NCUXONOTIYHUI KNiMaT

Hecnpuatnnewii colianbHO-MCMXONOTiYHUIA KniMaT

nepeBaaHHA TBOPYOTo, NPOGeCiiiHOro HACTPOIO MPOTATOM [iHA HaBYAHHS

CMCTeMaTUYHI 3aMi3HeHHA Ta JOBroTprBana BiACYTHICTb Ha pO6oYOMy MicLli

MOYyTTA rPynoBOi 3rypTOBaHOCTi Ta TOBaPUCbKOCTI

BifKpUTe HebaXKaHHA PO3BMBATACA

rapHi B3aEMO3B'A3KM MiX KePIBHULTBOM i nignernumu

HeTOUHe BMKOHAHHA pilleHb | AOTPMMaHHA nopaf KepiBHYKIB, NpAme
iX irHopyBaHHA

PIBHOMIPHICTb po3noAiny 6anaHcy yacy mMixk poboToto Ta BiANOUYMHKOM

MOWNPEHHA YYTOK OAMH NPO OAHOro

CBOEYACHICTb Ta 06'EKTUBHICTb BUPILUEHHA KOHOAIKTHUX CUTYaLLil

NprxoBaHa KpMUTUKa Aill KepiBHMLTBA

CMpaBeAnvBICTb B OLIHLI JiANbHOCTI NpaLiBHUKIB

yacTi KOHONIKTM MiX NpauiBHMKaMW 1 BiACTOPOHEHHA KOMEKTMBY Bif
X CNiNbHOro BUPILIEHHA

BMKOPUCTaHHA MOXNBOCTEl HehOpPManbHOro NifepcTsa Ans BUKOHAHHS
NOCTaB/eHX 3aBaHb

4acTi NOPYLUEHHA ANCLMMIIH

KpUTNKa n CaMOKpUTHKa

HU3bKa aKTUBHICTb NpuW 06roBopeHHi Npobnem

KoneKTMBHe 06roBOpeHHs BapiaHTiB BaXKNMBUX PilleHb

BiACYTHICTb KPUTVKI Ta CAMOKPUTIKI

LIiNnKOBWTa 3rofja HaflaBaTu JOMOMOTY Kosnleram

Axepero: [3]

Kaimar Tpya0BOro KOAEKTVBY BILAMBAE Ha c])opMyBaHH;I HACTPOIO JIOTO YAEeHiB, IO, CBOEI0 4eprolo, iCTOTHO
BIIAMBA€ Ha IIPOAYKTMBHICTH IIparli Ta sAKicTs poborn. Ilpudomy 1ieit Braus Ai€ 3 MaliKe OAHAKOBOIO CMAOIO B KO-
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AeKTuBax pisHoro Budy. Hampukaag, BOHO IIpOSBASETHCS K Y Ipyax IpaLiBHUKIB HI3bKOI KBadi(ikaltii, Tak i cepeg,
KOAEKTVBIB, YA€HM SKUX 3aHATI BMCOKOIIPOAYKTUBHOIO IIpaLielo.

Jo co11iaAbHO-TICMXO0AOTIYHMX YMHHMKIB e(PeKTUBHOCTI OpraHisarlii BiAHOCATD Taki [23]:

1. LlizecipsMOBaHICTh — CBiAYMTH IIPO TOTOBHICTh KOMIIaHii 40 AOCSATHEHH: Iiidell cmiabHOI B3aeMmogil. Lliab
CITiABHOI AifABHOCTI ITOASITA€ y BU3HAUEHHI Ta BiAIIOBiAHOCTI IIOTpeD, iHTepecis, LIHHICHIX Opi€HTAIliil YAeHiB Iepco-
Ha/y opraHisaiiii, ixHe iZeaabHe ysBAeHHs MailOyTHHOTO pe3yAbTarty, 110, CBOEIO YeProlo, BU3HavYa€ 3aco0M Ta criocodn
KOMYHIKaLIill.

2. MOTHBOBaHICTh — BUCBITAIOE IPMYMHY TPYAOBOI, Ii3HaBaAbHOIL, KOMYHIKaTUBHOI aKTMBHOCTI YAeHiB opraHisa-
1ii. ¥ mesHiit cuTyarii TpyA0BOi B3a€MOAil MOTHBAllis peaAi3y€Thcs yepe3 TPy OCHOBHI (PYHKIIII: CIIOHYKalOuy, CIIps-
MOBYIO4y Ta peryaioiody. CrionyKaioua (pyHKIIis [10A5Ta€ B yCBiJOMAeHHi AI0AMHOIO IIOTpedu JOCATHEHH 11iell Tpy-
IV CIiABHO 3 HIMMMM AI0ABMM i € PYILIIHOIO C1A0I0 AisiapHOCTi. CripsiMoByIoda PYHKIIS pOpMyAIO€ 1idi Ta criocodu
CHiABHOI AiSABHOCTI, y3TOAXKeHi MiX yciMa uaeHam11 opraHisarii. Peryaiooda QyHKIIis peraamenTye Bubip HariOiapm
ONTUMAABHIX Ta 3aKOHHMX 3aC00iB AOCATHEHH: IPYIIOBYX 11i€li Ta 3a40BOAeHH IIOTpeD.

3. EMOIIiiTHiCTb — TPOSBASIETLCS B €MOLIIITHOMY BiAHOIIIEHHI AI04eiT A0 B3a€MOAIi, Hacamepes y crerydirti emo-
11iiTHNX, HepOpMaAbHIX BiAHOCKH B OpraHisartii. [HTeHCHBHICTS Ta CIIPsIMOBaHICTh @MOILITHOCTI IPyIIN MOKe HajaBaTy
CTUMYAIOI04MI 00 TepeBaXHIII BILAYB Ha 1070 e(peKTUBHICTb.

4. CTpecocTilikicTh — XapaKTepuaye 34aTHiCTh OpraHisallii 31aro4keHo i mBUAKO MODiAi3yBaTy eMOITii1HO-BOABO-
Buii moteHItiaa. CTpecocTiiiKicTh 3a0e3reuyeThes CTyreHeM BKAIOYeHOCTi YAeHiB IPyIHN Y CHiAbHY AiSABHICT Ta MOOI-
2i3ye BHYTPIlITHI pe3epB iX TPyA0BOi aKTUBHOCTI. ¥ Mipy ITOCHAEHHS CTPECOTeHHOTO BIIANBY e(PeKTUBHICTh AisABHOCTI
Ta piBeHb TPYAOBOI aKTUBHOCTI IIOUMHAIOTH Pi3Ko magartu [26].

5. InTerparnsHicts — 3abe31edye HeOOXiAHNII PiBEHb €AHOCTI AYMOK, Y3IOAXKEHOCTI 4iil. Bucoka coniaapHo-IIcu-
XOAOTiYHa IHTeIPaTUBHICTh € BasKAMBOIO IIePeAyMOBOIO AOCATHEeHH: epeKTUBHOCTI OpraHisarlii Ta BigoOpaxae ii co-
111aAbHO-TICYIXOAO0TIYHY CTa0lABHICTb.

6. OpranizosaHicTb — 00yMoBAeHa crieliuQikoIo IPOIieciB yIIpaBAiHH: Ta KepPiBHUIITBA, a TAKOXK 0CO0AMBOCTAMMU
CTPYKTYpHO-(PYHKITIOHaABHOI B3a€MOJiI YAeHiB KOAeKTHBY, OpIaHi30BaHiCTh € T0A0BHOIO IlepeAyMOBOIO e(peKTUBHOCTI
IXHBOI CITIABHOIL AiSIABHOCTI.

Takum unHOM, nepeaiveni pakTopu epeKTUBHOCTI OpraHi3allii OCTaIOTh SIK il CO11iaAbHO-TICUXOAOTIYHI XapaKTe-
PUCTUKM, 10 3a0e3I1edyIOTh AOCATHeHHs IT0CTaBAeHOI MeTH, OTpUMaHHs HeOOXiAHOTO pe3yAbTaTy, MiABUIIeHHs I1po-
AYKTUBHOCTI iHAMBiAyaAbHOI Ta CIiABHOI Ipalii.

Hayxosuil xepisruk —— kard. exor. nayx, doyerm Muporosa O.

JNireparypa: 1. YepHuw O. C. WLnsaxu dopMyBaHHA CNPUSTANBOrO NCUXONOMYHOr0 KiMaTy Y neaaroriyHoMy KONeKTuUBI.
URL: https://vseosvita.ua/news/shliakhy-formuvannia-spryiatlyvoho-psykholohichnoho-klimatu-u-pedahohichnomu-
kolektyvi-40295.html. 2. lyk’aH4yeHko H. [l., ByHToBCbKa J1. J1., LWaynbcbka J1. B. Ta iH. CouianbHO-NCUXONOriYHI OCHOBM
ynpasniHHg : HaBy. nocib. [oHeubk : JoHHY, 2002. 127 c. 3. boliko A., MNaHactok H. B3aeM03B'S30K coLianbHO-NCUX0-
NOriYHOro KniMaTy B CTYAEHTCbKOMY KONEKTUBI Ta ePeKTUBHOCTI B HaBYasbHIN AiANbHOCTI. [1CUX00riYHI BUMIPY Ky/lb-
TYpH, eKOHOMikm, ynpasaiHHs. 2017. N2 10. C. 23-31. 4. Yanka I'. J1., Yanka O. I'. EpeKTMBHICTb B YNpaB/iHHi : HaBY.
noci6. Kunis : 3HaHHs, 2018. 334 c. 5. WerTiHiHa J1. B., Pyaakosa C. I'., IBaHeub O. O. YnpaBniHHS cTpecaMu nepcoHany:
niaxoAn A0 PO3yMiHHSA Ta NMpaKkTuku, bisHec IHgopm. 2018. N? 3. C. 412-417.
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OBI'PYHTYBAHHA MOTUBALIMHOI

CKNAAOBOI Y ®OPMAX | CACTEMAX
ONANATU NPALI NEPCOHANY

Y[1K 331.22:331.101.3 Fine 4. O.

CrypeHT 4 Krypcy
daKkynbTeTYy MEHEAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomauia. Onaama npauyi € 00Hi€I0 i3 0CHOB0MOAOKHUX Kamezopitl 0Y0b-AK0i eKOHOMIuHOI cucmeMu, a if posmip cma-
HOGUMD OASL HALLMAH020 POOIMHUKA 1Y 0CHOBY, HA AKI MPUMAEMbCS 1020 KUMMA, MANO 11020, GUSHAUAEMDCA 11020 AKICHb
i 6azomicmo. Tomy nidnpuemcmeo noguHHo 3ACMOCOGYSAMY MAKi GopMu Mma cucmeMu OnAAMY npaui, Axi 0 CMUMyAI06amu
1epcoHa 0o CamMopoSEUINKY Ma MOMUGAL.

Karouo6i cA06a: Momueai,is, nepconan, onAama npai, CUcmema, CUMYyAI06aHHA, CAMOPOISUMNOK.

Annotation. Payment of labor is one of the fundamental categories of any economic system, and its size becomes for the hired
worker the essence on which his life rests, not only that, but also determines his quality and importance. Therefore, the enterprise
should apply such forms and systems of remuneration, as if to stimulate the personnel to self-development and motivation.

Keywords: motivation, personnel, remuneration, system, stimulation, self-development.

AxTyaabHicTb. PyHiaMeHTaAbHUM KPUTEPIEM 445 IOKPaIeHHs TPY0BOi ALIABHOCTI IIePCOHAAY 3aBXKAM Oyaa
MoTuBanis. /45 yKpalHCBKIX OpraHi3alliil, AKi Ti€I0 un iHIIOI0 MipOIO AOCATHYAN YCIIXy Ha PUHKY, yce 014bIIol aKTy-
aAbHOCTI HaOyBaKOTh TPOOAEMM 3 MOTUBYBaHH: IIepcoHaAy. [OTOBHICTD i DakaHHS AX0AMHY BUKOHYBATH CBOIO pPOOOTY
€ OZHUM i3 KAI0YOBUX YMHHIUKIB yCITiXy (PYHKITIOHYBaHH: OpTaHisariii.

YA0CKOHaAeHHs CUCTeMM OIlAaTH Ipalfi MOBMHHO BiAOYBaTMUCS B pe3yAbTaTi OIHKY BeAMYVMHU POOOYOI CUAY,
B OCHOBI IKOI 2€>KUTb BapTiCTh KUTTEBMX OAar i 10cAyT, HeoOXiAHMX AA51 HOPMaABHOTO SKUTTS IIpaLiBHIKA 1 4A€HiB 11oro
ciM'i, TpoTe miABKIeHHs 3apOOITHOI I1AaTH ITIOBUHHO IPUPOAHO IPYHTYBATIUCh Ha IiABUITIEHH IPOAYKTUBHOCTI ITpaLli.

Ha mo10 aymKy, AK1jo nepconaa Oyae BUKOHyBaTy OyAb-sKy poOOTY SKiCHO Ta B4aCHO, TOA TaKe MiAIIPUEMCTBO
pocto OyJe mpupedeHe Ha YCIIiX i HA ITPUOYTKOBICTh.

AHazi3 ocTaHHIX 40cAiAXeHb i myOaikaniit. ITpobaemaruii MOTHBYBaHH: POOITHMKIB OyA0 IPUCBAYEHO 3Ha-
4HY KiAbKiCTh HAYKOBMX IIpallb yueHux-ekoHoMicTis (Akyaosa K. I, bayaosa L. B., I'punnsosa B. M.). Takox y konTekcri
YIpaBAiHH:, CTUMYAIOBaHHIO 3POCTaHHIO Ta PO3BUTKY Oy Ab-sIKOTO MiATIPMEMCTBA, Yepe3 MOTUBALIIO IIepcoHaAy, 0ya0
IIPMKYTO yBary IIpOBiAHMX HayKOBIIiB, TakuX, K A. I'punbos, B. [Tonomapenko, €. Anannesa, O. Beanuxo, I. I'pinbko,
B. Aaniok, B. /larres.

Ha puc. 1 300pa>keH0 MOKXAMBOCTI, SIKi BiAKpUBAE IidecrIpsMOBaHa MOTHBAIlisl IEPCOHAAY.

edEeKTMBHE BUKOPWMCTAHHA NIDACLKNX pecypCis
KOMMaHil onA peanisauii oGpadv cTpaTerii

— MiOEWWEHHA PIEHA YNPABNiHHA

MoMNUBOCTI

— MOCUNEHHA 3TYPTOBAHOCTI KONEKTHEY

L] NigEWEHHA NPOAYKTMEHOCTI NpaL

Puc. 1. Mo>xnuBOCTi ANA KOMMNaHIN 3aBASKM PO3BUTKY MOTUBaLiiHOI CKJ1IaA0BOI

© Tian A. O., 2022
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ITig ac gocaigkeHHs poOIT KAIOYOBMX HAYKOBIIB Ta aHaai3y oTpumaHoi iH(opMallii MOXHa 3pO3yMiTH,

IO BUpiIleHHs poOeM HeA0CTaTHbOIO 3pO3YMIHHS BasKAMBOCTI PO3BMHYTOI MOTHUBALLil, a BiaoBigHo ii popmy-
BaHH:I Ta BITPOBaJKeHH: Ha MiAIIPMEMCTBAX — € aKTyaAbHIUM A5 BiTYM3HAHOTO Oi3Hecy.

ITocTanoBKa 3aBaaHHA. BaXkAuBuM el1eMeHTOM MeXxaHi3My BU3HA4eHH: iHAMBiAyaAbHOI 3apOOITHOI IAaTu
€ CHUCTeMH OIlAaTy Ipaui. BoHu BUCTYIaTh, 3 04HOTO DOKY, 3'€4HYBAaABHOIO AaHKOIO MiX HOpPMYBaHHAIM IIpalii
i TapugHOO CUCTEMOIO, a 3 iHIIOTO — 3ac000M AOCSTHEHHS IT€BHUX SIKICHVX IIOKa3HUKIB. BuKopucTaHHs cucreM
i ¢popm omaaru mpari norpedye BAOCKOHaAeHH:, ajXke Jac AMKTYE HeOOXiAHICTh Takoi CMCTeMM OIAaTH ITpalfi,
sKa O CTMMyAIOBaJa Ta po3BMBaaa K IpalliBHIKa, TaK i MAIPHUEMCTBO.

Orxe, MeTOIO IIbOTO 40CAiJKeHH: € po3poDOKa Ta yA0CKOHaAeHHs CCTeMM OILAaTH IIpalli IlepCoHaAy Ha Ilid-
IIPMEMCTBI 3 BUKOPUCTaHHAM MOTHMBALIIITHOI CKAa0BOL.

Bukaaa ocHOBHOro Martepiaay AocaiaxeHHs1. MoTnsalis IIepcoHaly B IIMPOKOMY CeHCI pO3rAsAa€eThCs
Ak ¢izocodis i cTpaTeris ynpapaiHHA IepcoHaaoM. Y 0iAbIN By3bKOMY CeHCi MOTHBAIIis IepCcOHaAy MOXe OyTu
npeJcTaBAeHa K (QYHKIILS CuCTeMI MapKeTMHIOBOTO MeHeAXMeHTY. /s Toro mo0 migBuIyBaTy eKOHOMIUHUI
piBeHb y KpaiHi, mepir 3a bce, HeOOXiAHO pO3pOONTY TaKi MexaHi3MM MOTHBAILii 40 ITpatli, sKi O He MaAM IIPUMYCO-
BOTO XapaKTepy, a CIIOHYKaAM BMKOHaBIIiB 40 IIOCTiITHOTO BAOCKOHAJ€HH: CBOIX TPyAOBMX 34i0HOCTell Ta 3allikas-
AeHH: B pesyabTatax Iparii. TapudHa cucrema or1aaTi 1paili BUKOPUCTOBYETBCA 445 PO3IIOALAY POOIT 3a1€5KHO Big,
X cKAaAHOCTI, a IpalliBHMKIB — 3a4€XHO Big iX KBasidikamii Ta 3a pospsgamu TapudHOI CiTki. BoHa € ocHOBOIO
¢dopmysanns Ta AudepeHIianii posMipis 3apoOiTHOI ITaaTn.

ITpasuapHa opranisaris 3apo0iTHOI I14aTu Ma€ BiAIIOBiAaTy IEBHUM yMOBaM: 3a4eXaTu Bij SAKOCTi Ta BeAu-
9JHY TPYAOBOTO BHECKY, YMOB IIpalii Ta crienugiyHmnx oco0AnBOCTell AiIABHOCTI MiAIpHeMCTBa, e(PeKTUBHOCTI BI-
poOHMIITBA Ta piBHA LiiH; 3a0e3ledyBaTy BUIlepeAKalodi TeMIIVM 3POCTaHH: IIPOAYKTUBHOCTI IIpalli Haj, TeMIIaMu
3pocTaHH: 3apO0iTHOI I1AaTH.

Croroani 3apobiTHa 14aTa He BUKOHYE HaAeXHUM YMHOM CBOI OCHOBHI (pyHKIIIT 111040 opraHisariii yrpasain-
Hs TIepPCOHAA0M. Y Cy4acHOTO poOiTHMKa BijCyTHi HeOOXiAHI pecypcu A4 3a40BOAEHHs HMIMPOKOTO Koaa moTped,
IO TPU3BOAUTD A0 3BY>KEHOTO BiATBOPEHHs CYKYIIHOI poDO0YOi CiAM Ta HeMOXKAMBOCTI BUXOAY €KOHOMIKM YKpaiHu
Ha 1o3uIiii cTaaoro posBuTky. I'octpo cToiTh MpobaemMa BijHOBAEHH: CTUMYAIOI04O0i PYHKIII 3apobiTHOI mAaTH,
ajxxe 11 piBeHb Ha YKPAIHCHKMX IIATIPUEMCTBAX € BKpall HU3BKMM, IO IIPOBOKY€ PYIHYBAaHHA BHYTPIIIHIX MOTHBA-
LI{JTHVIX YCTaHOBOK POOITHYKIB, 3HUKHEHHsI OaskaHH: A0 MiABUIIeHHs TpodeciiiHo-KBaAi(pikaliiiHIX XapaKTepUCTHK,
a OT>Ke, 3HIDKEHH 3aTaAbHVIX Pe3yAbTaTis PyHKIIOHYBaHH: IiAITPUEMCTBA.

Ckaa0Bi CTPYKTYpU MOTHUBAIiITHOTO epeKTy MiAIpIEMCTBa 300paskeHo Ha pIIC. 2.

BcraHOBAEHHST €KOHOMIYHO O6rpyHTOBaHOFO Ta CIIpaBeAAMBOIO piBHﬂ OoIraaTmt Hpaui € IIepIIoYeproBnuM 3a-
BJAQHHAM AAs THX HiATIPMEMCTB, 1[0 HAMAaraloThCs pO3pOoONTH if peaaisysaTi AificHO e(peKTHBHY CTpaTeriio MOTHBa-
11il1HOTO YIpaBAinHs 1epcoHaaoM. O4Ha, 3i CBITOBOTO A40CBiAy BiZ0MO, ITIO pe3yAbTaTUBHICTD I[bOTO IIpoliecy OaraTo
B YOMY 3aA€XKWUTh Bij aKTUBHOTO BTPyJYaHH: Aep>KaBM, AKe y Halllili KpaiHi 3BOAUTLCA ANIIe A0 peaaisanii crpaTerii
BYDKMBAHH:A, KOAM Ha BUHAropo4y NepcoHaly BUTPadalOThCA AMIIe Ti KOIUTH, SKi 3aAMINNAKCS ITIiCAS ITOKPUTTS
ycix iHmux sutpar. Jep>xasa He 3a0e3Iedye BiAIIOBiAHOCT] po3Mipy MiHIMaAbHOI 3apOOITHOI 114aTH ITPOXKUTKOBOMY
MiHIMyMy.

Y pesyabrarti IliHM Ha TOBapM Ta MOCAYTHM IMiABMINYIOTBCS IMBUAIIIE, HDK 3apo0iTHA I14aTa, IO IPU3BOAUTH
A0 CKOpOYeHH: I11aTOCIIPOMOKHOTO IIONNTY HaceAeHH:, a OTKe, il 40 IaAiHHA 00CATiB BUPOOHNMIITBA Ha yKpaiH-
CBKMX HiATIPMEMCTBAX, BUHMKHEHHs COlliaAbHOI HaIIPY>KeHOCTI, IIOYYTTs HeAOBipHU 40 YPAAY.
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CknagoBi CTPYKTYpW MOTMBALIMHOIO edhekTy TpyAOBOI AisifIbHOCTI

MonuTt Ta Nponosuuis Ha puUHKY npadui

PiBeHb onnaTtu Ta piBEHb XNUTTSA

Bumoru kBanidikauii 4o npauiBHuUKiB

1.MerapiBeHb CwuTyauiiHnin aHania TpyAoBoi Mirpauii

MonuT Ta Nponoauuis Ha NpaLiBHUKIB

CTaH eKOHOMIKM AepxaBu

HopmaTunBHO-npaBoBa 3abe3neyeHicTb

2.MakpopiBeHb HepxaBHa nonitTuka 3aiHATOCTI

PiBeHb onnaTtu npaui NOPiBHAHO 3 iHLLUMMW rany3samu
®PiHaHCOBO-EKOHOMIYHUW CTaH NIANPUEMCTB PErIOHY

PiBeHb TexHonorin

3.MesopiBeHb OcobnuBocTi perioHy

Pe3ynbTatnMBHiCTb pOOOTU NpeacTaBHUKIB

EdekTnBHICTE MapkeTuHry

OcobnuBCTi xapakTepucTUKM NpaLiBHMKa

4.MikpopiBeHb OcobnumBoCTi TPyAOBMX B3aEMOBIAHOCUH

Puc. 2. CknapgoBi eneMeHTU MOTUBaLiNHOro egekTy

Bucnoskn. Takum 4nHOM, MOXHA 3a3Ha4MTH, IO BILAMB MOTUBAILITHOI CKAaA0BOI Ha 3araAbHy pe3yAbTaTyB-
HiCTb AiSABHOCTI CyJacHMX KOMITaHil CKAaAa€ThCs i3 CYKYIIHOCTI POSTASHYTHX BUIIE HAIIPSMKIB il BILAKBY.

Bpaxosyioun Bce BuIlle3a3HaueHe, MOKHA 3pOOMTH BUCHOBOK, III0 HIHI rady3b OI1AaTH IIpalii € A0BOAi HeBM3Ha-
9eHOIO Ta HeBperyAboBaHOIO. 3abe3liedeHHs 1€l cepit ALIABHOCTI Ha HAA€XKHOMY PiBHI € OAHI€IO 3 HAlBATOMIIIIIX
pobaeM y cepi Tpy0Bux BigHOCKHH. Ha Bcix erarmax eKOHOMIYHOTO PO3BUTKY OIlata Ipari Oyla ogHuM i3 Hall-
roAOBHIIMX (akKTOpiB, SKi 3a0e3redyioTh (GOpMyBaHH: MOTHBAIIIIHOTO MeXaHi3My y IpoIleci TPyA0BOi AiAAbHOCTI
i mepeabavyaroTh CTaHOBAEHH: ePeKTIBHOI CICTEeMI MaTepiaAbHOTO CTYMYAIOBaHH: POOITHUKIB. Big Bjaaoro pimeHH:
1Ipo0AeMI OIlAaTH IIpalli 3a4eXKaTh AK 3pOCTaHH: eeKTUBHOCTI BUPOOHMIITBA, TaK i IMiABMIIEHH: PiBHA XKNUTTS Ha-
CeAeHHs, a TaKOXK CIIPUATAMBUI COLIiaAbHO-TICUXOAOTIYHNUII KAIMAT Y CyCITiALCTBI 3aral0M.

1. Akynosa K. I. MNpobnema pedopMyBaHHA cMCTeMM onnaTh npaui B YKpaiHi. YrnpasaiHHS pO3BUTKOM.
2014. N° 15. C. 3-5. 2. baygnosa I. B. HoBi niaxoan 40 BMPOBaAXEHHSA THYUYKUX CUCTEM OMaTW npaui Ha BITYN3HAHUX
nianpuemcrTeax. YnpasaiHHs po3sutkoM. 2013. N¢ 16. C. 151-153. 3. 'puHboBa B. M., MNucapescbka . I. Ynpas-
JIHHS KaApoBUM MOTEHUianoM nianpuvemcTea : MoHorpadis. Xapkis : Bua-so XHEY, 2012. 228 c. 4. 'pysiHa I. A.
AHanis cucteMmn MOTMBAaUIT Npaui nepcoHany (Ha npukniaai npomucnosoro nignpuemcraa). URL: http://repository.hneu.
edu.ua/bitstream/123456789/7836/1/%D0%90%D0%BD%D0%B0%D0%BB%D1%96%D0%B7%20%D1%81%D
0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B8%20%D0%BC%D0%BE%D1%82%D0%B8%D0%B2%D0%-
B0%D1%86%D1%96%D1%97%20%D0%BF%D1%80%D0%B0%D1%86%D1%96%20%D0%BF%D0%B5%D1%
80%D1%81%D0%BE%D0%BD%D0%B0%D0%BB%D1%83.pdf. 5. Jlantes B. I. TeopeTu4Hi acnekTn onnatu npaui
B KOHTEKCTi eDeKTMBHOIro MOTMBYBaHHS MepCcoHany NianpueMCTBa. HaykoBuii BICHUK YXXropoacbkoro yHisepcutety. Ce-
pisi «kEkoHomika». 2015, Bun. 1 (45). T.1. C. 140-144.

CraTTa Hagiwna ao pedakuii 16.06.2023 p.
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®OPMYBAHHA AHTUKPU3OBOI
NMPOrPAMU HA NIANPUEMCTBI

YK 005.4:338.2 lonosyerko I. 4.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszasymo cymuicmb i sMicn Kamezopii «AHMuKpuU306a npozpamar; npoedero MopPoroiuHuii
AHANI3 NOHAMMS «AHMUKPU06A NPOZPAMA» MA POSZASHYMO PAKMOPU AHMUKPUI060T NPOZPAMU.

Katouoei caosa: arnmuxpusosa npozpama, Kpusa, MOGIpHICmb OAHKpYymcmea.

Annotation. The article considers the essence and content of the category «anti-crisis program», carried out a morphological
analysis of the concept of «anti-crisis program» and considered the factors of the anti-crisis program.

Keywords: anti-crisis program, crisis, probability of bankruptcy.

3a pesyabTaTamy (PiHAHCOBOTO aHAAi3y MiAIpUEMCTBa Ma€ OyTu po3po0AeHO aHTUKPU3OBY IIpOrpaMy 1 CKAa-
AeHo DisHec-11AaH (iHaHCOBOTO 03J0POBAEHHS IAIPUEMCTBA 3 METOIO HeAOIyIleHHs OaHKPYTCTBA i1 BIXOAY 110TO
3 «HeDe3I1eyHol 30HM» MIASIXOM KOMIIAKCHOTO BUKOPUCTaHHS BHYTPIIIHIX i 30BHIIIHIX pe3epBiB MiApueMcTsa.

TeopetiryHi Ta IIp1KAaAHi aCIIEKTH 00 PO3POOKM aHTMKPU30BOI IIPOrpaMi Ha IiATIpMEMCTBI 3HalIIAN Bijo0pa-
>KeHH:1 B poOoTax OaraTboX BiTunsHAHMX 1 3akop AoHnx yueHnx: Kipivenko H., 'seapko K. b., Xanaiit O. O. Macaoscpka /.11,
T'oaosau K. C. Ta iH., 04HaK e 41HOI TOYKH 30PY IIOAO 3MICTy KaTeTopil «aHTMKPHM30Ba ITporpaMa» Ta eTarlis ii cKaaJaHH:
Aoci HeMae, He Oya0 ITpeACTaBAeHO €AIHOTO MiAX0Ay 40 GOPMyBaHH: aHTUKPM30BOI IIPOrpaMI Ha ITiAITPHEMCTBI.

Hamnpuxaag, Kipivenko H. [1] BBakag, 1110 Ha IOYaTKOBOMY €Talli po3poOKy aHTUKPU30BOI ITporpaMu HeoOXia-
HO BISIBUTH CUABHI Ta cAa0Ki croponu nignpueMcrsa. A. 1. Moanap, P. L. bizosoa [3] miaxpecaiooTs, 110 BiBe AeHHS
i AITPUEMCTBA 3i CTaHy KpM31 HEOOXiAHO PO3rAsAAATU AK CTpaTeriyHy MeTy, Ha peaAisallilo sSKOi MOBIHeH IpaIioBaTy
Bech TIOTeHIliaa MAIPUEMCTBa B Mipy 3aBepIleHHs peasisallii 3axoiB aHTUKpu30B0i mporpamu. Yepnoisanosa I'. C.,
Bacuauk C. K. y pobori [8] o’ a3y10Th 1m1451x11 (piHaHCOBOTO 0340POBAEHHS I ATPUEMCTBA 3 IIPOBeAeHHAM iHHOBaIlil-
HOI Ai1ABHOCTI Ha IiATIPUEMCTBI.

Tomy MeTo10 11i€1 poOOTH € y3araAbHEeHH: TEOPETUKO-METOA0AOTIYHIX OCHOB i po3po0Ka IIPaKTIIHIX PEKOMeH-
Jalliif 111040 00IPYHTYBaHHS aHTUKPU30BOI ITPOrpaMy Ha IiAIIPUEMCTBI.

Aaai HeoOXiAHO PO3TASHYTY CYTHICTD i 3MICT IIOHATTS «aHTUKPH30Ba IIporpamar. Pesyaprati MOp¢pOAOTiYHOTO
aHaAi3y CyTHOCTI KaTeropii «aHTUKpK30Ba IIporpaMa» HaseJeHo y Tada. 1.

Tabnuuga 1

MopdonoriuHunii aHani3 cyTHocTi kaTeropii «aHTUKPU30Ba NporpamMa» y npausix CydyacHMX BYEHUX

AsTOp BusHaueHHa Kntouosi cnosa

1 2

3

Hepbko K. B. [1]

AHTVKpK30Ba Nporpama NignpreMCTBa € LieHTPasbHOI TAHKOKO aHTUKPU30BOTO yNpaBNiHHA, AKa
MnoB'A3ye IOro MeTy | cucTemy Ljine, cnocobw ix ROCATHEHHA i3 3aBAaHHAM BUX0AY 3 HecTabinbHo-
ro NOMOXeHHs i 3a6e3neyeHHsA NOAANbLIOrO AYHAMIYHOMO PO3BUTKY CY6'eKTa rocnofaptoBaHHs

LleHTpanbHa NaHKa aHTu-
KpU30BOro ynpasiHHA

HUX Ta BUPOOHMUMX MifPO3LiNiB ANA LOCATHEHHSA NOCTAaBNEHOI METV — BUBELEHHS MiLNPUEMCTBA
3 KpM30BOro CTaHy

Xangin 0.0.[7] AHTUKPK30Ba Nporpama nepepbayae crcTeMaTyHe BUKOPWCTAHHA TaKMX [O[ATKOBUX iHCTPY- | cMCTeMaTUYHE BUKOPUCTaH-
MEHTIB, L0 3a6e3meyytoTb iHHOBALINHAM 3aX0faM LinecnpAMOBaHICTb, AK iHBECTULHA | MapKe- | HA [OAATKOBUX iHCTPY-
TWHroBa NoniTMKa MEHTIB

Monnap A. 1., AHTUKPK30Ba Nporpama — Lie BHYTPILLHill JOKYMEHT, y AKOMY CCTEMAT30BaHO GOPMYETHCA Me- | Lie BHYTPILLHI JOKYMEHT,

Binoso P.1. [3] penik OCHOBHUX 3aXO0fiB, O MNAHYETbCA 34INCHUTU B MeXax MiANPUEMCTBA, N0ro GpyHKLioHanb- | y AKOMY CUCTEMaTU30BaHO

bopmyeTbCA nepenik ocHo-
BHUX 3aX0AiB

© Toaosuenxo I. 4., 2022
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3akiH4yeHHsa Tabn. 1

1

2

3

Opnuk O. B. [5]

AHTVKpPU30Ba Nporpama — Lie cneLiarbHUM YMHOM NiAFOTOBAEHUIA Ta PO3POBNEHNIA BHYTPILLHIN
[OKYMEHT, y AKOMY CUCTEMATU30BaHO BUK/IAAAETbCA Nepenik OCHOBHIX 3aX0AiB, WO NaHyeTbCA
3AINCHUTY B MeXax MifNPUEMCTBA, IOro CTPYKTYPHUX NiAPO3AiNIB Ta GyHKLIOHaNbHUX ClyX6 AnA
BOCATHEHHA MOCTaBNeHOI METU — BUBELEHHA MiANPUEMCTBA 3 KP30BOrO CTaHy

Lie cnewianbHUM Y/HOM nig-
roToB/NEHNI1 Ta po3pobne-
HUI BHYTPILUHIN AOKYMEHT

Macnoscbka J1. L.,
fonosau K. C. [4]

Mporpama aHTYKPU30BOTO YNpPaB/iHHA BKIIOYAE KOMMIEKC B3aEMOMOB'A3aHNX | B3aEMOOOYMOB-
NEHUX yNpaBRiHCbKUX PilleHb WoAo 3anobiraHHA MosABi Ta NOJONAHHA KPW3K Ha MifNPUEMCTBI,
OKpeCneHVX y NpoCTopi Ta Yaci, y3roaxeHx 3a BUKOHaBLAMM, MPEAMETOM, HaMOBHEHICTIO 3MIiCTy
i 3abe3neyeHHAM pecypcamm

KoMnneKc
B33EMONOB'A3aHNX i B3a-
€MOOGYMOBIEHVIX YNPaB-
NIHCbKMX pilleHb

Ob6opcbka C. B. [6]

AHTUKPK30Ba Nporpama — e KOOPAUHYIUNIA BHYTPILLHIN JOKYMEHT Cy6’eKTa rocnofapcbKoi Ai-
ANbHOCTI, Y AKOMY CUCTEMATN30BaHO KOMM/IEKC EKOHOMIYHO Ta HayKOBO OBIPYHTOBAHMX 3aX0fiB,
CNPAMOBAHVX Ha MOAONaHHA (MOM'AKILEHHSA abo MonepemXeHHsA BM/IMBY) KPU30BUX ABWLL, LIO

KOOPAVHYIOUNN BHYTPILLHIN
LOKYMEHT Cy6'eKTa rocno-
apCbKOI AiANbHOCTI

MNaHyeTbCA 3AINCHUTI B MeXaX MiANPUEMCTBA, NOro CTPYKTYPHUX Nifpo3LiniB Ta GyHKLioOHanbHNX
CNyx0 oNA AOCATHEHHA NOCTaBNEHOl METY — BUBELEHHA NIANPUEMCTBA 3 KPU30BOTO CTaHy

Ha ocHosi nposejeHOro MOpQ0A0TiyHOTO aHaAi3y KAI0YOBMX CAiB KaTeropii «aHTMKPM30Ba IIpOrpaMa» MOXKHa
3poONTH TaKi BMCHOBKM: HalldacTile 40CAiAHMKI BUKOPUCTOBYIOTh KAIOUOBe CA0BO «BHYTPIIIHIi 40KyMeHT. Opank
O. B. 2010BHIOE, 10 i€ «CIIelliadbHMM YMHOM IIiATOTOBAEHMIT Ta PO3p00AeHNIT BHYTpIlIHIiT A0KyMeHT». OGopchka
C. B. BBasKag, 0 1ie «KOOPAMHYIOUMIT BHYTPiIIHIi 40KyMeHT». Moanap A. I, bBiaosoa P. I. yTounioioTs, 1o e «BHy-
TPIIIHIl JOKYMEHT, y SKOMY CUCTeMaTH30BaHO (POPMYETLCs Mepelik OCHOBHIX 3aX0AiB. /esaKi aBTopu BU3HAYAIOTh
AHTUKPU30BY IIPOTPaMy K «KOMILAEKC YIIPaBAIHCHKMX pillleHb». [HII 110B’A3YI0Th 3 BUKOPUCTaHHAM A0AATKOBMX iH-
CTPYMeHTIB ab0 3 aHTUKPU30BUM YIIPaBAIHHSM.

Ycio cyKymnHicTh GpaKTOpiB aHTHKPI30BOI ITPOrpaMy MOKHA IIpeACTaBUTI YOTHPMa IPyIaMIL:

Ilepmta rpyna skaioyae mpoOaemMy posItisHaBaHHS IepeAKpu3oBux cutyariit. ToOTo csoeyacHo nobaumnTy Ha-
CTaHHs KpU3Y, BUABUTH 1i IIepIti IpM3HAKY, 3pO3yMiTH 110r0 Xapakrep. Big 116010 3a1exxuth 3arobiranss kpusi. Me-
XaHi3M1 3aro0iraHHsA Kpu3i Tpeda mobyAyBaTil i 3aITyCTUTH B AiIO, IIIO TeX € IIpoOaeMoIo ypasainss. He scim kpuszam
MO>KHa 3a100irTy, 6arato 3 HuX Tpeda MepeXXuTy Ta mo4oAati. I 1je 40cATa€Thes 3a 4J0IIOMOTOIO YIIPaBAiHHS.

Apyra rpyna ros'ssana 3 mpo0daeMaMu KUTTEAiSABHOCTI OpTaHisallii, y mporjeci BupimeHHs akux GOpMyIOTbCs
Micist Ta MeTa YIpaBAiHH:A, BM3HAYAIOTHCS IILAAXM, 3aCO0M Ta METOAM YIPaBAIHHSA B yMOBAaX KPU3OBMUX CUTYaIill.
LI rpymna BKA104a€ KoMILAeKC IIpoOaeM (iHaHCOBO-eKOHOMIYHOTO XapaKTepy.

Tpers rpyna nos'sa3ana 3 GpakTOpOM aHTHKPU3OBOTO YIIPaBAIHHS, AKUI MOXHa 0aunTy y Ausepcudikariii Tex-
HOAOTii yrrpaBainss. Ls rpyna Bkaioyae 1mpo0aeMu IIpOTHO3YBaHHS KPI3 Ta BapiaHTiB IIOBeAIHKY COlfiaAbHO-eKOHO-
MIYHOI CJICTeMU B KPU30BOMY CTaHi, IIpo0.AeMi MOIITyKy HeoOXiAHO1 iHpopMartii Ta po3poOKM yIIpaBAiHCHKIX pillIeHs.
ITpobGaemn aHaAi3y Ta OIIHKM KPM3OBMX CUTYaIliil TAKOXX MaIOTh BeANKe 3HaueHH:.

UersepTa rpyna $pakTopis BKAIOYA€E IIOAITYKY aHTUKPU30BOI IIPOrpaMI YIIpaBAiHH: [1epCOHAAO0M, IO 3aBXKAM
CYIPOBOAXYE KPU30Bi cuTyarlii [5].

AnTHKpu3oBa Iporpama Bigo0paka€ Ty 00CTaBUHY, IO BOHA € 0CODAMBUM TUIIOM YIPABAiHH, IO BOAOAIE
K 3aTaAbHUMM AAS YIIPaBAIHHSA pycaMy, Tak i crerudiunymu xapakrepuctukamu. OAHI€I0 3 XapaKTepucTuK 0yAb-
SIKOTO YIIPABAIHHS € AILABHICTD AI0AUHIA

Takum 41HOM, Ha OCHOBI ITPOBEeHOr0 MOP(OAOTIYHOTO aHaAi3y KAIOYOBMX CAiB KaTeropii «aHTUKPU30Ba IPo-
rpamMa» MOXHa 3pOOMTH TaKMil BMCHOBOK: HailuacTille A0CAiAHMKU BUKOPUCTOBYIOTh KAKOUOBE CAOBO «BHYTPILIHII
AOKYMEHT.

Hayxosuit kepisrux — 0-p exon. nayk, npodecop Yeproisarosa I'. C.

Niteparypa: 1. THegpko K. B. AHTMKpuW30Be YynpaBfiHHA MNiANPUEMCTBOM Ha OCHOBI iHHoBauin. URL: https://
www.google.com/url?sa=t&rct=j&q=8&esrc=s&source=web&cd=&ved=2ahUKEwjb7ujw6In_AhWEv4sKHWul
AHCcQFnoECAYQAQ&url=https%3A%2F%2Fkneu.edu.ua%?2Fuserfiles%2Fconf_26290314%2F7%2FGnedko.
doc&usg=A0vVaw292RFSG478jn0aY]3-R8il. 2. KipiyueHko H. lMporpamMa aHTUKPWU30BMX 3aXOAiB AiANbHOCTI Nianpu-
emcTBa. ExkoHomika nignpuemctBa Ta ynpasniHHS. URL: https://itta.info/programa-antikrizovix-zaxodiv-diyalnosti-
pidpriyemstva/. 3. MonHap A. I., binoson P. I. ®opMyBaHHA NporpaMnm aHTUKPMU30BOrO YNpasAiHHA MiANPUEMCTBOM.
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iHHOBaUiAMM Ta iHHOBaUiMHOW0 Npaueto : MoHorpadisa. Xapkis : ®OMN Jlibypkina J1. M., 2018. 284 c.
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OCOBJ/INBOCTI KAHANIB
3bYTY HA NIANPUEMCTBI

YK 658.81:339.5 lfopoducwuKuii A. .

CrypeHT 4 Krypcy
daKkynbTeTy MEHeAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszAsHymo ocrosHi memodu 30ymy 11 0c00AU60CHIT KANANIS PO3NOJIAY MO6APIS HA NIONPUEM-
cmeax. Taxox eusHaueHo porb ma 0coOAUB0CINT K0AKHOT AHKY KAHAAY po3nodiay npodykuii. Busnauero, wo cyuacta 30ymosa
JigAbHICHIb NOSUHHA OYmu iHHO6AUIIHOTO0.

Katouoei caosa: 30ym, xanaiu posnodiry, pearizayis npodyxiii, nocepedHux.

Annotation. The article examines the main sales methods and features of the distribution channels of goods at enterprises.
The role and characteristics of each link of the product distribution channel are also determined. It is defined the modern sales
activity should be innovative.

Keywords: enterprise, sales, distribution channels, product implementation, intermediary.

30yT abo 30yTOBa AiAABHICTD 3aliMa€ BaroMe MicIie B CUCTeMi yIpaBAiHHA MignpueMcrsoM. Makcumisariis npu-
OyTKy Ta 30iabIIeHH: 00CATiB peaaisallii IPOAYyKIIii — Lie Bce Oe3rocepeAHbO 3aAeXUTh BiJ MPaBIABHOTO BMOOpY CTpa-
Terii 30yTy, a TOOTO i KaHaAiB ToBapopyxy. ToMy nuTaHH: 111040 KaHaAiB PO3MOAidy Ta METOAiB 30yTy ITPOAYKIIii 3Ha-
JIIIAY IIPOKe BijoOpaskeHH: Y MpaIiIX TaKUX BiTYM3HAHMX i 3apyOixuux yyennx, sx: [lrepn /. B., Apmcrponr I,
Marsiens O. B., Cokoaoscska 3. M., I'apmariok O. B., Ocokina A. B., Ozaedipenko O. M. Ta Gararpox inmmx. ITpore
B 111X poOoTax He 06y10 IIpeAcTaBAeHO €AMHOTO IiAX04y 40 BU3HaYeHH: 0cODAMBOCTell KaHaAiB 30yTy.

Tomy MeTOIO HamcaHHA CTATTi € YTOYHEHH: TeOPEeTUYHMX 3aca/, i 40CAiAKeHHs KaHaAiB pO3I0Aidy IPOAYKIIi
Ha MTiATIPUEMCTBI.

© Topoamcekmit A. T1., 2022
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Ha 11eif MOMeHT y HayKOBii1 AiTepaTypi 3 TUTaHb A0CAiJXKeHHs cucTeM 30yTy icHye Oe3aiu iHTepIpeTartiit, sSxi
XapakKTepusyloTh TePMiH «kaHaa 30yTy». /10 HUX BiAHOCATH Taki IIOHATTS, SIK: KAHAAM PO3II0AiAy, KaHAaAU TOBAPOPYXY,
KaHaAu AucTpuOyii abo MapkeTnHrosi kanaau. Ocokina A. B. [5] Haroaontye Ha ToMy, 1110 caMe KaHaa 30yTy Haityac-
Tillle BU3HAYa€ KiHIIeBNII pe3yAbTaT AiAAbHOCTI, TOOTO BiJ HHOTO 3a4€XKUTh, SIKMM YMHOM Ta KOAM KiHI[eBIIT CIIOXKMBay
3MO>XKe OTpMMarTH CBill TOBap, Ta CKiAbKM 30yTOBMX BUTpaT IOHece BMpoOHMK. Haykosels 3a3Havae, 10 IIi KaHaAK
TOBapOpPYXy Iepei0adaroTh BUKOPUCTAHHI OCHOBHVIX METOAIB peaisamii mpoayKuii (Tada. 1).

Tabnuus 1
OcHoBHiI MeToaM peanisauii npoaykuii
Mpamuin KaHan Henpamuit kaHan KombiHoBaHWMI1 KaHan

Mepenbauae 6e3nocepenHio B3aEMOZI0 BUPOOHMKA Mepenbayae KOHTAKT 3 pi3HUMM TMNamK He3a- | [Mepepnbayae peanialio NPOAYKLIT 3i

npopykKLii 3i CnoXmBayamm Ta NOCTINHNIA KOHTPOAb i NEeXHUX nocepeaHIKiB y 36yToBil JiANbHOCTI 3MiLLAHMM KariTanom, KNI BKIlOYa€e

peanizauii. To6To BUPOOHMK CaMOCTIliHO, peani3oBye BIUPOGHMKA. 3aneXHO Bif KiNbKOCTi OpraHisa- KOLUTW NiANPUEMCTBA-BNPOOHIMKA Ta
NpPOoAyKLito NOKYMLAM, He BUKOPVCTOBYKOUU NPY LIbOMY Lin-nocepeAHuKiB Taki kaHanu 36yTy po3mno- KOLUTY iHLIOrO NifNPUEMCTBA
nocepefHuKiB. Came yepes Lie Liel KaHan Lie Ha3nBaloTb [inA0Tb Ha OAHOPIBHEBI, ABO- Ta TPMPIBHEBI,

«KaHanioM Hy/IbOBOTO PiBHA i3 HYJIbOBOIO OBXVHOKO 6araTopiBHeBi

[TepeBaxxHO mpsMi KaHaAM 00MpaloTh Ti GipMu, Ki 3aiIMaIOThCS IPOAa’KOM iHHOBAIITHOI TPOAYKIIil abo Ipo-
AYKIIii BUCOKOI IIIHHOCTI 3a CIlerfiaabHIM 3aMOBAeHHAM. Henpsmi kaHaan OyAyTh KOPICHI 445 ONTOBMX IIPOAABLIiB,
AKi MacoBO Peai3oByIOTh TOBap 3 HaiOiABIIMM ITOUTOM. TaKuM 4MHOM, BUTpATH IIBUAKO OKYIIAIOTLCS, a Ha OPeHAY
CKAa/AChKIX IPUMillleHb He IOTPiOHO BUTpadaTy A04aTKOBi KOMmITH. /A5 30iAbIeHHs 00CATiB IPOAaKy, TTOKpaIleHH:
iMiZXy KOMIIaHii Ta CBOTO BIIAMBY Ha PUMHKY BUOMPAIOTh 3MiaHi kaHaau 30yTy. OAHOpiBHeBi KaHaAy HEIPsIMOTO 30Y-
Ty XapaKTepU3yIOThCS HasIBHICTIO OAHOTO IIOCepeAHNKa MIXK BUPOOHIMKOM Ta crioxkmsadeM. [Tpu oMy posapibunmMu
rocepeAHMKaMy MOXKYTh BUCTYIIATy areHTH, Opokepu Ta Auaepu. 1110 MOAeab 4acTo BUKOPUCTOBYIOTh IIPOAYKTOBI
MarasyiHI Ta cyriepMapkeTi. /| BopiBHeBi KaHaAl IIPeACTaBAAIOTh CTPYKTYPY i3 ABOX ITOCepeAHMKiB — OIITOBOTO Ta PO3-
ApibHorO. /10 HUX BiAHOCATL AUCTPUO IOTOPIB Ta AnAepis. baraTopiBHeBi kaHaAu cCKAaAalOThCs 3 TPHOX Ta OiabIlle ITOCe-
PeAHVIKIB, 1ie TTepeBaXXHO BeAUKIII Ta APiOHMIT ONITOBUK, pO3ApiOHMI TocepeaHuK. Taka crucTeMa HeraTUBHO BILAMBAE
Ha KiHI[eBy LIiHy ToBapiB [5].

3okpema, Cokoaoscrka 3. M. [6] A04a€, 110 11py BUOOPI KOHKPETHOTO KaHaAy PO3IOAidy HOTPiOHO ypaXoByBaTH
Taki 0c00AMBOCTI, SIK: MIiCTKICTh i HACMYEHICTh PMHKY, KOHILIEHTpAllisl CIIOXKMBAyiB, BApTIiCTh Ta HOBM3HA ITPOAYKIII,
MO>KAMBOCTI CaMOTO IIAIIPUEMCTBA Ta AKiCHY OL[IHKY KOHKYPeHIIii Ha PUHKY.

Buennit 'apmatiok O. B. [1] posrasjae kanaan peaaisariii mpoaykiiii 3 moauitii MapkeTusry. Bin sugiase tpu
OCHOBHI MapKeTUHIOBi cyucreMu 30yTy: TOPU3OHTaAbHY, BepTUKaAbHy Ta OaraToKaHaAbHy. I'Opu3oHTaabHa crcTeMa
BKAI0Yae B ceOe ABa abo OiabIlle He3aAeXKHMX MATIPMEMCTBA, AKi TPaIioIOTh Pa3oM 3 METOIO JOCATHeHH KpaIoi e(ex-
TuBHOCTI 30yTy. Li KOMIaHii MOXKyTh 00’ €AHyBaTH SIK CBOI KaIliTaAl, TaK i CBOi MapKeTUHIOBI pecypcu, 100 AOCATHYTH
IIOCTAaBAEHMX LILAeIL.

Csoero ueproro, BepTuKadbHa MapKeTUHIOBA CUCTEMa € IIUPOKO PO3IIOBCIOAKEHOIO, A0 1i CKAagy MOXYThb BXO-
AUTHU BUPOOHMKIY, ONTOBI Ta po3ApiOHi Toprosi ¢pipmu, PyHKIIOHYIOUN IpH IIOMY K €AuHe Iize. Taki cTpyKTy-
P¥ MOXKYTb OyTV KOPIIOPaTUBHUMH (BAaCHMK — BUPOOHMK a0o0 I0ocepeAHK), AOTOBIpHIMH (He3aAeXKHi ITapTHepChKi
IiArpyuemMcTsa) abo HelpsMoro BIAuBy. OCHOBHY yBary IIpH Iiil CiCTeMi IIPHAiAeHO KOHTPOAIO 3a poOOTOIO BCHOTO
KaHaay pO3IOAidy Ta YCyHeHHIO KOH(AIKTiB MiX 4AeHaMl KOAeKTUBY. baraTokaHaabHa cyucTeMa 3 KOXHUM POKOM
noYnHa€e HabupaTy Bee OiAbITy IOMYASpPHICTS. BoHa cTae HeoOXiaHOIO, koAU MOTPiOHO oxonuTH ABa abo iabIue cer-
MEHTIB PUHKY.

Ouzedipenko O. M. [4] BBaxxa€, 1110 KOXXeH yJaCHMK 30yTOBMX KaHaAiB IIOBMHEH JOTPUMYBATHUCS MEBHMUX (PYHK-
1iit 30yty. Jo Taxux (YHKIi BOHA BiAHOCUTB: CTUMYAIOBAHHS (IABMIIEHHS IIHHOCTI IPOAYKLII MIASIXOM PO3IIO-
BCIOAKEHH:I ITOBi0OMA€Hb IIPO TOBap), 40CAiAHUITEKY poOoTy (30ip Ta PO3MOBCIOAKEHHS MapKeTHHIOBOI iH(popMariii),
IIpOBeeHH:I IIepeMOBUH, AiAABHICTD OO IlepeBe3eHb ToBapis, (piHaHCYBaHH:, IPUITHATTA PUSNKIB i pi3Hi 404aTKOBI
pobOTH 3 TOBAPOM (COPTYBaHH:I, IIeperaKyBaHH:).

Uepnoisanosa I'. C. [8] TicHo 10B"s13ye KaHaam 30yTy 3 IHHOBAILIIIIHOIO AiAABHICTIO, aAXe BOHM 3aleXKaTh OAVH
Big, oaHoro. Ilepepaxno BoHa BuJiAs€ pecypcHe, iHpopMarliliHe, opratisariiine Ta QyHKIliOHaAbHe 3abe3eyeHHs],
SKi Z0omoMaraioTh AydpepeHIiIoBaTI IHCTPYMeHTH Ta BakKeAl MeXaHi3My BiAIIOBIAHO 40 0CODAMBOCTENl BI3HAUEHIIX
CKAaA0BUX.
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Orxe, mignpuemcrsaM IOTPiOHO Bee Oiabllle 3BepTaTyl yBary Ha acIieKTy 30yTOBOI AisLAbHOCTI, 30KpeMa, Ha BU-
Oip MeTO4iB 30yTy IPOAYKLIi Ta KaHAaAiB PO3IOAiAY, a TAKOXK HaAaroAKeHHs TiCHUX B3a€MO3B A3KiB MIXK OITOBUMHI
Ta PO3ApiOHMMY TTOCepeAHNKaMI, KAI€HTaMM, BiAIITOBXYIOUMCh BiJ BubpaHoi 30yToBoi crpaterii. [TocTiiiHo BuKOHY-
104N I1i yYMOBY, KOMITaHil HeOAMIHHO 3MOKYTh PO3IIMPUTH CBiil BILAMB Ha PUHOK, HiABUIIIUTI 00CATH peaaisaliii mpo-
AYKIIi1, 3Ay9UTHUCA MATPUMKOIO AiA0BUX ITApTHEPiB Ta MaKCUMi3yBaTy IIPUOYTOK Ha ITiAITPUEMCTBI.

Hayxosuii xepistux — 0-p exon. nayx, npodecop Yeproisarosa I. C.
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TEOPETUYHI OCHOBU TA CYTHICTb
YNPAB/IIHCbKUX PIWLEHDb

YK 005.22: 005.8: 681.3 loponawHuii B. B.

CrypeHT 4 Rypcy
daKkynbTeTYy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi 30iticieno ocAidKeHHs meopemusHux AcneKmis npoecy nputiHamms YynpasAincokux piuienv;
1p06edero MOPPOAOZINHULL AHANS NOHAMMA «YNPABAIHCOKE PIeHH» Ma Y3A2ANbHEH0 KAACUPIKALiT0 YNPaAGATHCOKUX piuieNb.

Katouoei caosa: ynpasriticoke pitieris, KAACUPIKauis ynpasAincokux piterv, NpuiiHamms ynpasAiHcoKux piuierb.

Annotation. The article examines the theoretical aspects of the process of management decision-making; a morphological
analysis of the concept of «management decision» was carried out and the classification of management decisions was generalized.

Keywords: management decision, classification of management decisions, management decision-making.
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Mounogincruii exornomiunuii sicnux XHEY im. C. Kysneus

Ha ko>xHOMY IiATIpueMCTBi IIpoIiec po3poOKM, IPUITHATTS Ta peadisallii yrpaBAiHCHKIX pillleHb Ma€ CBOi 0CO-

©amsocti. e BusHavaeThCs cepoio AisLABHOCTI MAIPUEMCTBA, JI0T0 OpraHi3alliliHoOIO CTPYKTYpPOIO, A0CBiA0M Kepis-
HIIKa, @ TAKOX BCLOTO YIIPaBAiHCHKOTO IePCOHAAY.

B exonomiuniit aiteparypi y pisHi mepioau npuaiasaach IeBHa yBara IUTaHHAM IPUIHATTA Ta peaaisamil
YIIpaBAiHCBKUX pimtens. Tak, y psai mpalb BiTAM3HAHMX i 3apyOiXHUX yueHuX, Takux K bepcynpkuii f1. I, Benaeain
A.T., Bitaincskuii B. B., I'aymenko B. B., I'aymenxo L. I, I'psznosa A. I, 3aborina P. I, Menap K., Hakoneunnit C. L.,
Pasy M. I1,, Pinma C. I1., Cunskesnua I. M., Illapamnos O. A., ®arxyrainos P. A., Uymauenxko M. I, fur C. ra i,
y Tiit 4n IHIif IAOIIMHI BYCBITAIOIOTBCA €Taly pO3POOKM yIIPaBAiHCHKIIX PillleHb, KOHTPOAD 3a iX BUKOHAHHAM.

YnpaBAiHCBKi pillleHHs MOXYTh IIPUIIMATIICA CTOCOBHO OyAb-s1KOi cpepy AifABHOCTI OpraHisariii: yrpabaiHHsI
IIepCOHAA0M, YIIpaBAiHH:A (piHaHCaMM, YIIpaBAiHHA BUPOOHIYMMY IIPOIlecaMy Ta iH.

SIKIo ympaBAiHCBKi pimieHH:S OyAyThb IpMIIMATICA IPaMOTHO i IIPaBUABHO, TO BOHM MOXKYTh CTaT!l peaAbHUM
IHCTPYMEHTOM AOCATHEHH:I IIOCTaBAEHMX IIiAell.

ITporec ynpasainHs 110B's13aHMIl 3 Oe3liepepBHOIO PO3POOKOIO i IPUITHATTAM pillleHb. PirteHHs BUpo0ASIOThCS
B KOJKHOMY LIVKAL YIIPaBAIiHH:, Ha BCiX JIOTO CTaAisX i Ipu BUKOHAHHI KOXKHOI (PYHKIIIL. 3aBAaHHS 11040 IPUITHATTS

3HauyIIicTh Ta MiClle IIpOIlecy MPMITHATTS YIPaBAIHCHKMX PpillleHb B CHCTeMi YIIpaBAiHHA OpraHisariisamu,
a TaKOX Hpupoja Ta CYTHICTh I[bOTO SBMINA, CKAaJ HOTO eAeMeHTiB, KAacu@ikalis yIpaBAiHCBKMX pillleHb
3a pisHMMI O3HaKaMU TOINO BcBiTAeHi B parsax Koamakosa B. M., Illuryn M. M., Kapaancokoi H., Ocoscpkoi I'. B.,
®Garxyrainosa P. A. Ta in.

INopiBHsAABHUII aHAAI3 HAsSBHIX BMI3HAUeHD IOHATTS «yIIpaBAiHCbKe pillleHHs» HaBeAeHO y Ta04. 1.

Tabnuuyga 1

MopdonoriuHMil aHani3 NOHATTA «ynpaBJliHCbKE PilIEHHNA »

o AsTOp

Bn3HaueHHA

Kntouosi cnosa

Ckibiubka J1. 1. [8]

YnpaBniHCcbKe pilleHHs - Lie Brbip anbTepHaTVBY, WO 3AINCHIOE KEPIBHUK Y MeXax oro noca-
[IOBVIX MOBHOBAXeHb | KOMMNeTeHLii; Leil BUbip CNpsAMOBaHUIN Ha AOCATHEHHS LjiNell opraHisauii

Bubip anstepHaTuBum

Konnakos B. M.
[2,¢.20]

YnpaBniHCbKe pilleHHA — Lie pe3ynbTaT CUCTEMHOI AiANbHOCTI NIoAeN | MPOAYKT KOTHITUBHOI
(onocepenKoBaHoi Ni3HaBabHUMI YMHHMKaMK) eMOLIiiHOI, BONIbOBOI, MOTVBALiHOI NPMPOAK
— CMHTe3y NCYXIYHMX NPOLIECIB, WO MatloTb MOYATKOBY PETYNATVBHY CMPAMOBaHICTb

Pe3ynbrat cctemHoi
LiANbHOCTI ntofen

Depnoy [lec[1,c.331]

PiweHHs (aHrn. Decision) - Lie TBOpYUI NpoLiec po3pobKI ofHiEl ab0 AeKiNbKOX anbTepHaTB
i3 MHOXVHW MOXNMBIIX BapiaHTiB (MNaHiB) i, CNPAMOBAHNX Ha JOCATHEHHS NOCTaBNEHUX Li-
nei. TobTo pileHHs y cdepi ynpasniHHA ABNAE CO600 NPOLEC, AKNIA peanisyeTbcs Cy6'ekTom
YNpaBniHHA | BU3HaYae i, CNIPAMOBaHi Ha BUpILLEHHA MOCTaBNEHOrO 3aBAaHHA Y GaKkTUYHIN uu
3aMpPOEKTOBAHIl CUTYyaLlii KOHTPOIIO, AKUX Pe3ynbTaTiB C/if OYiKyBaTu

TBopuwuin npouec

Liroutopa C.B. [9,¢. 9]

YnpaBniHcbKe PpilleHHA - Le pe3ynbTaT BubGOpy Cy6'eKTOM ynpaBniHHA cnocoby Ain,
CNPAMOBAHNX Ha BMPILLEHHA NOCTABNEHOrO 3aBJaHHA B HAABHIN Y/ CMPOEKTOBAHIN cuTyaLlii

Pe3ynbtat BUGOpPY
cnocoby Ain

JIK BUAHO 3 aHaAi3y BU3HAYEHH:, He iCHY€ CTaA0TO MOHATTS «yIIPaBAiHCbKe PillleHHs».

3arasoM IIi YIPaBAIHCHKUM PIIlIeHHSIM PO3YMIIOTh TBOPUMII IIpOIleC Cy0'€KTa VIIpaBAIHHS, B pe3yAbTaTi
y y Y-

SIKOTO BUBHAYAETDHCS, SIKi Al cAla 34ificHUTM B IeBHIN (pakTuyHill BMpoOHMYiN oOcTaHOBLI (a0 B OOCTaHOBLI,
IO IIPOEKTYEThCA) AASl PO3B'A3aHHA TAKTIMYHIX, CTPATEriYHNUX Ta iHIIMX IIpo0AeM, OTpUMyIoun OaXkaHUil pe3yas-
TaT. YIIPaBAIHCHKIM PillleHHAM Ha3MBAETBCS PillleHHs, SIKe Po3po0AsI€ThCS Ta peadi3yeThesl A4s COLiaAbHOI CHCTeMU
Ta CIIpsIMOBaHe Ha:

- CTpaTeriyHe I1AaHyBaHH: AisIAbHOCTI OpraHisartii;
- KepYBaHH: YIIPaBAiHCHKOIO AiSABHICTIO;
- YIIpaBAiHHA AI0ACBKVIMU pecypcaMIs;

- YIpaBAiHHA BMpo6HM11010 Ta 00CAYTOBYIOUOIO ALSIABHICTIO;
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- popMyBaHH! CHCTeMU YIPaBAiHHA MiAIPUEMCTBOM (METOAOAOTL, CTPYKTYpa, IIPOLieC, MeXaHi3M YIIpaBAiHH:
i TexHiuHe 3a0e311eUeHH:);

- YIpaBAiHCbKe KOHCYAbTYBaHHS;
- yIIpaBAiHH:A BHYTPilHIMM a00 30BHIITHIMM KOMYHIKAI[iAMIL.

YrpaBaiHChKi pileHHs CIIpsIMOBaHi, HacaMIlepe, Ha PO3B sI3aHHs MPpo0AeM Ta MaKCuMaabHe HaOAVIKEeHHs A0
nocrabAeHol MeTu. ToMy Taki pillleHHs Ma€ BiAIIOBiAaTV TaKMIM OCHOBHJM BMMOTaM, SIK 001 PYHTOBaHiCTh, CBO€UACHICTE,
3AilICHeHHICTh, €KOHOMIUHiCTB, TOUHICTH POPMYAIOBaHb Ta ePeKTUBHICTh. AAKe CBO€UaCHO IPUITHATE Ta OOIPYHTO-
BaHe piIlleHHs CTMMYAIO€ PO3BUTOK IAIIPMEMCTBA, BiAIIOBiAHO IlepejyacHe, HepdyacHe abo 3alli3Hide pillleHH: 3HU-
Ky€e eeKTUBHICTh poDOTI KOAEKTUBY UM OKPeMMX IPalfiBHUKIB. PisHNMU MiAIIpreMCcTBaMU 3a Pi3HIX YMOB MOXYTh
IIPUIIMATICS HallPi3HOMaHITHIIII pillteHHs], sKi MOXYTb BiAPi3HATHCA 3a 3MiCTOM, TepMiHaMM Aji, MaciTabamu, pis-
HeM INPUIHATTS Ta iHpopMariiiHiM 3abesnedeHHAM. BisHaumTiich 3 BuOOpOM HeoOXigHOTO YIIPaBAiHCHKOTO pillleHH:T
AoTIOMarae ix 4iTka Kaacudikaris.

Y Haykosii1 aitepatypi [3; 4; 7] AocuTs Oarato ysary npugiaeHo Kaacudikariii ynpasaiHcekux pintens. OTxe, Ha
OCHOBi pO3pO0AeHNX Pi3HMMU BUeHNMM KAacu@ikallili MOXKHa 3aIIpOIIOHYBaT! y3araAbHeHy KaacuQikariiio yrmpas-
AIHCBKMX pillleHb, 10 MPUIIMAIOThCS Ha MigmpueMcTsax (Tada. 2).

Tabnuus 2

Y3aranbHeHa knacudikalis ynpaBniHCbKuUX pilleHb

KnacudikauiiHa Tunu piweHb Mpuknagm
0O3HaKa
1 2 3
Yac gji, xapakTep cTparteriyHi MiHiMi3aLifA BUTPAT i 3HUXKEHHA LiHW Ha MPOAYKLiilo
uini TaKTWYHi npnabaHHA HOBYX TEXHONOTIN
onepaTuBHi niABULLEHHA KBanidikaLjii nepcoHany; BBefjeHHs iHHOBaLii

Cnocib npuitHATTA

iHAMBIgyanbHi

pilLeHHs, AKe NPUIMAETbCA KePiBHKOM Manoro bisHecy

rpynosi 3ay4YeHHs PUANYHOT CTYXKOW ANA BUPILLEHHA CMiPHOTO NUTaHHA

KONeKTUBHi BIOOPM KepiBHIIKA 3@ KOHKYPCOM, BNPOBAKEHHSA HOBOI CCTEMI OMNaTV npawi
OyHKLUioHanbHWi NpOorHo3youi MPOrHO3yBaHHsA LWOAO NPUBYTKY, BanoBOT BUPYUKH Bif peanisaLiii, YaCTKI PUHKY, TEMMIB PO3BUTKY PUH-
3micT Ky

nnaHytoui 6i3Hec-nnaH

aOMiHiCTpaTuBHI Hakas3

MOTMBYIOY HapaxyBaHHs npemiil Ta 6oHyciB
KOHTpontotoui PiLLEHHA MPO KOHTPOJb BUKOHAHHA pO3MopALKeHb
MPNYUHM BUHVK- cuTyaLinHi MoB'A3aHi 3 XapakTepom 06CTaBUH, O BUHUKAIOTb
HEHHA posnopaayi pilleHHs, WO BUHWKAIOTb 3@ NPUMCOM (PO3MOPAAKEHHAM) BULLMX OpraHiB
nporpamHi NoB'A3aHi i3 BKMIOYEHHAM AaHOro 06'eKTa ynpaBniHHA B MEBHY CTPYKTYPY NPOrpaMHO-LinboBUX Bif-
HOCWH, 3ax0fiB
iHiLiaTMBHI MoB'A3aHi 3 BUABNEHHAM iHiLiaTUBU CUCTeM, HanpuKnag, y cdepi BUPOOHNLTBA TOBapiB, MOCAYT, Mo-

CcepeaHNLbKOI AiANbHOCTI

eni3ofnyHi, nepio-
LONYHI

L0 BUNAMBALOTD i3 NEPiOAUYHOCTI BiATBOPIOBANIbHWX NPOLIECIB Y CUCTEMI

Cnoci6 ¢ikcauii [OKYMeHTOBaHI HaKa3 npo 3BiflbHEHHA
He[JOKyMeHTOBaHi nopAKa 3a AKiCHO BUKOHaHY poboTy

3MicT pileHHA €KOHOMIYHi BCTaHOB/EHHSA LiiHY, BU3HaYeHHA ¢opM i cuctem onnati npadi
TEXHiYHi BUGIp TEXHOMOT i, BAOCKOHANEHHS TEXHOOTIUHUX MPOLECiB
couianbHi ynpaBniHHA KOHdAIKTaMK, PO3BUTOK NepCcoHany

opraHisauiiHi

po3noain BUpoOHNUIX 3aBLaHb

HayKoBi

BMPOBa[KeHHs iHHOBaUiN
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3aKiH4yeHHs Tabn. 2

1 2 3
XapakTep gii AVIPEKTUBHI HaKa3
HOPMaTMBHi aKT npuiiomy-nepefayi MaTepianbHUX LiHHOCTeN
MEeTOAMNYHi BKa3iBKa
pekoMeHpaLiHi niABULLEHHA KBanidikaLii y npaLiBHUKIB
[03BiNbHi pO3MeXyBaHHA PiBHIB AOCTYNY ANA Pi3HUX KaTeropii nepcoHany
KinbkicTb KpuTepiiB | ogHOKpuTepianbHi BIOIp NoCTayanbHrKa
GaraTokpuTepianbHi KpuTepiii CTabinbHOCTi NOCTaBOK Ha MiANPUEMCTBI
Bun3sHaueHicTb 3anporpamoBaHi onnata 3a NnikapHAHUM IMCTKOM
He3anporpamoBaHi peopraHisauis nigpo3ainis nignpremcTea
CryniHb cknagHocTi | cknagHi PiLLEHHA NP0 pecTpyKTypur3aLlito
npocTi pilueHHA NPO NoKpaLyeHHsA TPYA0BOT ANCLMNAIHK HA NiANPUEMCTBI
MeToan po3pobku | rpadiuHi 3 BUKOPWCTaHHAM rpadoaHaniTiuHuX nigxogdiB (CITKOBUX Mofeneil i METOAiB, CTPIUKOBUX rpadikis,
CTPYKTYPHUX CXEM)
MmaTemaTuyHi AKi nepeab6avatoTb GopmanizaLlito ysBneHb, BIGHOCUH, MPOMopLili, TepMiHIB, NOAIN, pecypcis
eBPUCTUYHI MOB'A3aHi 3 LUMPOKIM BUKOPUCTAHHAM EKCNIePTHUX OLHOK, pO3p0o6KK CLieHapiiB, CUTYaLiiH1X Mogenei
OpranizauiiiHe KOPCTKI LL|0 O[IHO3HAYHO 33/at0Tb NOAANbLUNIA WNAX iX BTINEHHA
OfopMEHHA OpPIEHTOBHI LU0 BM3HAYaloTb HaNPAMOK PO3BUTKY CUCTEMU
THYYKi L0 3MiHIOIOTbCA BiANOBIAHO [0 YMOB GYHKLiOHYBaHHA i PO3BUTKY CCTEMN
HOPMaTUBHi L0 3aAat0Tb NapameTpu NPOTIKaHHA MPOLIECIB Y CUCTEMI

Axepero: [3;4; 5, 6; 7]

Amnaaizyioun Taba. 2, MOXHa 3ayBaskKUTH, IO Ha MiAIPUEMCTBI — BeAuKa KiAbKiCTh yIIpaBAIHCBKVX piIlleHb
Ta BOHI AOCUTH pisHOMaHiTHi. Taka ysaraapHeHa Kaacydikallis yIpaBAiHCHKIX pillleHb 403B0ANTH HaOaraTo MIBMAIIIe
IpuiiMaTH YIpaBAiHCbKe PillleHHs, OCKiABbKM OiABIIICTh YIPaBAIHCHKMX pillleHb CCTeMATUYHI Ta CXO3Ki 3a IX CITiABHY-
MU O3HAKaMII.

BuicHOBKM. YIIpaBAiHCBKe pillleHHS Ma€ CKAaAHY, HeA0CTaTHBO AOCAIA KeHy IPpUpPOAy, TOMY HayKoBLi i paxiBrii
PO3IAAAAIOTH Pi3Hi aCTIeKTU MPUIHATTS YIIPaBAIHCHKYX PillleHb, 11100 BUABUTYU 3aKOHOMipPHOCTI 3AilICHEHH:I ITUX ITPO-
1eciB y noairumi, 6isHeci, Aep>XxaBHOMY yIIpaBAiHHL. ToMy HallBaKAUBIIINM pe3epBOM IiABUINEHHS e(eKTUBHOCTI
BUPOOHMIITBA € TiABUIIIEHH AKOCTi IPUITHATUX PillleHb.

Hayxosuii xepisnui — xand. exon. Hayk, douerm Heuunopyx O. B.

Niteparypa: 1. Jepnoy Aec. Kno4yoBi ynpaBniHCbKi pilleHHsA. TexHOoNoris NpunHATTA piweHb. Knie : BceysiTo, Hayk.
aymka, 2001. 242 c. 2. Konnakos B. M. Teopis i npakTuka NPUAHSATTS yNpaBiiHCbKUX pilleHb : HaB4. noci6. Kuis :
MAY, 2000. 256 c. 3. JTaHbko M. B. MpUIRHATTS YyNpaBAiHCbKMUX pilleHb Ha NiANPUEMCTBI. Yrpas/iHHSA po3BuTkom. 2013.
N2 2 (142). C. 16-17. 4. Nlenenko T. L., MnpoHoBa O. M. MeHeaxMeHT : HaBuy. noci6. Xapkis : XHEY, 2010. 204 c.
5. MantokiHa A. O. AHani3 npouecy NpUNHATTS ynpasiHCbKMX piweHb Ha nignpuemctsi. URL: http://journals.uran.ua/
nvgeci/article/view/42346. 6. NMoHomapeHko B. C., MaBpwunosa J1. A., Becenposcbkuin O. M. MeToam cuctemu nNigTpUM-
KW MPUAHSATTA pilleHb B YNpaBAiHHI €KOJ0ro-eKOHOMIYHUMK npoLecaMn MignpuMeMCTBa : Hasy. nocib. Xapkis : XHEY,
2012. 271 c. 7. Nyuwkap A. L., Jlena H. M., Jlena P. M. MogentoBaHHs NpoLUeciB yrnpasiHHA pO3BUTKOM MNiANPUEMCTB :
MoHorpadis. JoHeubk, 2005. 348 c. 8. Ckibiubka J1. I., Ckibiubkmii O. M. MeHeXMeHT : HaB4. noci6. Kuie : LeHTp
yu6. nit., 2007. 416 c. 9. Loutopa C. B. TeopeTuuHi OCHOBM Ta CYTHICTb ynpaBniHCbKMX pilleHb. Mogeni npuiHaTTS
yrpasaiHcbkux piweHs. 2012, Bun. 9. C. 50-58.
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CYTHICTb | POJ1b |H¢OP|V|AL|,|“HOFO
3ABE3NEYEHHA YNPABNIHHA HA NIANPUEMCTBI

V/IK 330.1:338.2 pa6eys O. B.

CrypeHT 4 Kypcy
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomauia. ¥ cmammi docAidxeHo cymuicno iHpopmaniiinozo sabesnewens ynpasAinns na nionpuemcmei. [poarani-
306AHO BUSHAYEHHS CYMHOCMI nOHAMMSA «iHPopMmayiiite 3adesneuers». Busnaero sidmirrocmi y nidxodax 00 mpakmyeanns
iHPopMaitiiozo sadesnevers.

Katouoei caosa: ingopmayiiine sadesneuerts, inopmauis, Yynpasaints, nionpuemcmeo.

Annotation. The article examines the essence of information support for management at the enterprise. The definition of
the essence of the concept of «information provision» is analyzed. Differences in approaches to the interpretation of information
provision have been identified.

Keywords: information support, information, management, enterprise.

AxtyaapbHicTb. Ha miagnpuemcrsi Oyap-skuii poriec yrpaBAiHHsA PO3IOYMHAETLCS 3i 300py it 00pOoOKM He0D-
XigHoi inopMmariii A48 TPUIHATTS YIIPaBAIHCBKUX pillleHb, a 3aKiHUy€ThCsA 3HaXOAKeHHAM IOTpiOHOI iH(opMariii,
AKa Oyae BUXiJHOIO A5 HOBOTO yIpaBAiHH:. BpaxoByioun nmoctiitHy 3MiHy BHYTpIIIHBOTO Ta 30BHIIITHBOTO CepeOBI-
ma yHKIIOHYBAaHHS MiAIIPMEMCTB, IIMTaHHA iHPOpMaLiliHO-aHaAITIYHOTO 3abe31edeHHs CiAbChKOIOCIIOAAPChKILX
i ATPUEMCTB 3aAMIIAETLCA aKTyaAbHUM Y KOHTEKCTi MOA@AIOBAHHS CTPATeTiyHOTO YIPABAIHHA Ta MPUIHATTS 00-
IPYHTOBaHMX pillleHb.

AHazi3 octaHHIX AocaigxeHb i myOaikanin. [IuranuaM gocaigkeHHs migxois 4o indopMariiitHoro 3abes-
TIeYeHHs1 YIIPaBAiHH MTiATIPUEMCTBOM 3 METOIO MaKcUMi3allii IpuOyTKy IPUCBIIeHO Psij Ipalib 3apyOiKHMX i BITUM3-
HSHIIX Y4eHIX-eKoHoMicTiB, 30kpeMa: P. Kanaan. /1. baszabanosa, T. Aaauesa, 4. Csitanii, H. oxanosa, A. TkaueHKo,
C. Ilerpenko.

ITocTanoBKa 3aBAaHHsL. 3 ypaxyBaHHAM poAi iHpopMallii B yrpaBAiHHi MiAIpUeMCTB i opraHisaltiii, 1o IMOCTiil-
HO 3POCTag€, BaKAUBY POAb Bigirpa€ BU3HAUEHH: CYTHOCTI OCHOBHMX IIOHATH Ta iX 0cOOAMBOCTEN! B yIIpaBAiHHI.

EdextnsHicTs OyAb-AKOI YIPaBAiHCHKOI TeXHOAOTII 3HAYHOIO MipOIO 3aA€XUTh Bij AKOCTI iHPOPMAITifIHOTO 3a-
GesredeHH:1, TOOTO Bij TOTO, HACKiABKY OTIEpaTIBHO Ta TOYHO OyAe OTpMMaHa HeoOXigHa iHpopMaItis A4 IPUITHATTS
IIeBHIX YIPaBAiHCHKUX pirrens [1, c. 419].

Bukaaa ocHoBHOTO Marepiaay gocaiaxenns. HeoOxiaHicTs crcremarnsantii HasBHIX IIAXOAIB 40 CYTHOCTI
HOHATTS «iH(OpMallifiHe 3a0e3redeHHs» BUKANKaHa HAABHICTIO BeAMKOI KiAbKOCTi Iy0aikarriit [1-16].

Ha ocHoBi AocaiaXeHH: MOTAsAiB, 3apyOIKHNX i BITYM3HAHNX, IIpeACTaBAeHNX B X IIyDaikariix, Oyao oTpu-
MaHO TaKi pe3yAbTaTy, SIKi y3araAbHeHo B Tab4. 1.

Tabnnus 1
Bu3HauYeHHS CYTHOCTi NOHATTA «iH¢opMauiiiHe 3a6e3neyeHHs»
AsTop CyTHicTb
1 2

Koanerko O.0. [3,c. 10-13] IHdopmaLliiiHe 3abe3neyeHHs NOBUHHO ByTU CNPAMOBaHe 3a 3a6e3neyeHHs NiANPUEMCTBA HeOOXiAHOW iHpopMa-
Li€to 3 MeTot AOCATHEHHA ChopMOBaHUIX Linel, peanisaLii 3aranbHoi cTpaterii po3BUTKY

Yepen A. B., MaHuexko 0. M., CyKynHicTb npoLeciB, 3acobis Ta MeToAis, NOB'A3aHNX 3i 360poM, 06POOKOID, 36epiraHHAM i BUKOPUCTAHHAM

Mriumna J1. A.[9] iHbopmaLlii, fKi 3a6e3neuytoTb JOCATHEHHSA BUCOKOT EKOHOMIYHOT epeKTUBHOCTI cMCTEMU YNpaBRiHHA NigNPUEM-
CTBOM

© Tpaberrs O. B., 2022
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3akiH4yeHHsa Tabn. 1

1

2

[NeHncenko M. M., Konoc I. B. [4]

Mia iHbopmaLiiHUM 3a6e3neyeHHAM OyNo PO3rNAHYTO CUCTEMY, AKa CKNAAAETbCA i3 CYKYNHOCTI €NeMEHTIB, FPyH-
TYETbCA Ha BUKOPUCTaHHI iHpopmaLiiiHoro 3abe3neyeHHA (TeXHONOTiiA, pecypcis, TeXHIYHMX 3acobiB, Nporpam),
WO € HeoOXiAHWM ANA AiAnbHOCTI NignpuemcTea. Takox iHGOpMaLiiHe 3abe3neyeHHs € CYKYMHICTIO [aHWX,
LLIO MOWMPIOKTLCSA MiXK MEBHMM KOJTOM 3aLlikaBNneHnx ocib

®enbaman B. 1. [10]

CyKyMHICTb fiit HaNpaBAeHMX Ha 3abe3neyeHHs iHpopMaLliel NpoLecy NPUIHATTA YNPaBRIHCbKUX PilleHb, a came:
HafaHHA NoTpi6HoI iHpopMaLii B NOTPIGHMIA Yac Ha NOTPIOHOMY HOCIEBI | B MOTPIGHOMY MicLi

Ky3bmin O. €., Teopriagi H. T. [8]

IHopMaLliiiHe 3abe3neUeHHs CKNAAAETbCA i3 KiNbKICHMX Ta AIKICHIX NOKA3HVKIB, WO [O3BONSAE OLiHWATY PiBEHb 3a-
[0BOJIEHHS NOTPeb KepiBHULTBA HeobXigHO iHpopMaLlieto Ta cnpuse peanisauii chopmMOBaHMX 3aBAaHb iHpopP-
MaLiiHOI0 CMCTEMOID

TepeuweHko J1. 0., MaTBieHK0-3y-
6eHko I.1.[11]

IHdopmaLliiiHe 3a6e3neyeHHA [JO3BONAE NPUIAHATI BIUBAXKEH] YNPaBAiHCbKI pilleHHs, 3abe3neyntn iHpopmaLlieto
KepiBHWLTBO NPO CTaH KePOBaHOro 06'€KTa 3@ YMOBM BUKOPUCTAHHA aBTOMATI30BaHMX CUCTEM 06Ky

Metpenko C. M. [5]

IHbopmaLliiiHe 3a6e3neyeHHA ynpaBiHHA — Lie NPOLeC OLiHKN JOCTOBIPHOCTI, AKOCTI iHpopMaLlii, CBOeYacHOro
HafaHHsA iHpopMaLiii, AKa € HeoOXigHOI0 NIBNPUEMCTBY 3 METOIO NPUNHATTA ePEKTUBHUX PillieHb Ta HanarofAXKeHHs
LiANbHOCTI AK NiAPO3AiNis, Tak i NigNPUEMCTBA 3aranom

Hemuetko B. B., Tkauyk I. O.[12]

LlinecnpamoBaHa po6oTa no 36opy iHdopmaLii, ii peecTpaLlii, nepesasaHHto, 06pobuj, y3aranbHeHHio, 36epiraHHio
Ta MoLLYKy Cy6'eKTamun KOHTPOO 3 METO BUKOPUCTAHHA 1A YNPaBAiHHS

[NopouweHko . O.,
Mipay6Ha 1. B., Niggy6Huin O. B.,
Alpowetko J1. B. [13]

CyKynHicTb MeTOAIB | 3aco6iB po3MilLeHHA Ta opraHi3auii iHpopmaLii,Aki oxonmoTb crcTemn knacudikadii Ta Ko-
[yBaHHs, yHidIKOBaHi cucTemn JOKYMeHTaL i, paLioHanisaLii JoKyMeHToo6iry i dopm JOKYyMeHTIB

KopHes O. 10. [6, c. 25]

Cnctema iHGopmaLliiHOTo 3abe3neyeHHs NOBMHHA CKNaAaTUCA i3 CyKynHOCTI iHGOpMaL|iiHINX CCTeM Ta 3aBAaH-
HAM KO € HaflaHHA AOCTOBIPHOT iHGOpPMaLlii 3 METOI MOKpaLLeHHS AiSNbHOCTI NiANPUEMCTBA

IBaHoBa B. [7]

IHdopmaLliiiHe 3abe3neyeHHA € CBOEPIAHMM iHGOPMALIIHUM [KEpPenoM Ta MpoLecoM HajauHs iHdopmauii,

LU0 BMIMBAE Ha BUPILLEHHA NiIANPUEMCTBOM YNPaBAIHCbKUX 3aBAaHb Ta MPUNHATTA pilleHb

Ha ocnosi moran64enoro Mop¢§p0A0ridHOro aHaAi3y MOKHa 3pOOMTY TaKi BUCHOBKIA.

BiapmticTs aBTOpiB po3rafjaots «iHpopMariiiiHe 3abe3nedeHHs» K «CyKYITHICTB 3ac00iB, METOAIB i crioco0is,
indopManiitHux pecypcis Ta OTOKiB». pyre Miclie 3a 4aCTOTOIO BUKOPYCTAHHS HaA€XKNUTh KAIOYOBUM CA0OBAM «CHC-
TeMa» Ta «IIpOoIec».

ITorogxyemocs 3 gymKoIO aBTOpa [14], KMt 1IOB'sI3y€ BU3HAUeHH:A ITOHATTS «iH(OpMaIliliHe 3a0e3redeHHs»
3 IPUITHATTAM yIIpaBAiHchKuX pimtens. Yepen A. B., ITaruenko O. M., ITrinuna /. A. TpakTyioTh 40C4iAXKyBaHy KaTe-
TOpiIo 3 TOYKN 30PY CUCTeMU YIIPaBAiHHA MiATIPUEMCTBOM. /lesKi aBTOpM BBaKaloOTh, 110 iHpopMarriiiHe 3abe3redeH-
Hs [9] - 11e HeBiA' €MHMIT eAeMeHT abO OAVIH 3 KAIOUOBIUX €1€MEHTIB.

Orxe, aHai3 HaBeAeHUX BU3HAUeHb JO3BOAMB CTBEPAKYBaTH, 1O iCHYIOTh BiAMIHHOCTI y Iigx04aX 40 TpaKTy-
BaHH: iHpOpMaIliiiHOTO 3a0e3IIedeHHs, ade OiABITiCTh aBTOPiB PO3IAAAAIOTH JIOTO Ha OCHOBI KAIOYOBMX CAiB «CyKYTI-
HiCTDb», «CHCTeMa» Ta «IIPOLIeC».

3arazoM inpopMariiiiHe 3a0e3IedeHHs — Iie CYKYIIHICTb MeTOAiB, 3aco0iB, cr1ocobiB i mpomnecis 110 300py, 00pod-
ITi, y3araAbHeHHIO, 30epiraHHIO Ta BUKOPICTaHHIO iHpopMaliii, sIka po3rAsS4a€Thes K iHHOBaIlilHA CKAaA0Ba MiATIpH-
€MCTBa B CCTeM] yIIpaBAiHHS iIHHOBALILIMY Ta IHHOBAIIIITHOIO IIpallel0 Cy4acHOTo MiAIpUEMCTBa.

«lHpopmaniiiHe 3a0e3reueHHs yIIpaBAIHH: MiAIPMEMCTS i OpraHisamiii, SIK i OyAb-sKi iHIN eKOHOMIYH] sBMIIIA,
Ma€ T1eBHi 0c00AMBOCTI, SIKi €41 BpaXoByBaTH i 9ac po3po0AeHH: I1iAiCHOI TeopeTNIHOI KoHIentii indopmariiHo-
ro 3abesrnedeHns yrpapainasa. OcHoBHIMY 3 HUX €» [1]:

«1) BeamKa KiabKicTh iHpOpMAaIIifHIX JAHKX i3 30BHIIIIHLOTO Ta BHYTPIilITHEOTO CepeAOBMIIIa, AKi 3HAUHO BILAMBA-
IOTh Ha pe3yAbTaTi AisIABHOCTI MiATIPMEMCTS i OpraHisaiiil, HOPiBHAHO i3 cy0’€KTaMu TocrioapioBaHHs iHIIIX cep
HalliOHaAbHOI eKOHOMIKI;

2) mmij yac cTBopeHHs iHpopMariiitHoro 3abe3redeHH: yIpaBAiHH: yBara HOBIHHa OyTU CKOHIIEHTpOBaHa Ha ypa-
XyBaHHI BCIX OCHOBHMX ()aKTOPiB BHYTPIIIIHBOTO i 30BHIIIIHBOTO CepeAOBMIITa;

3) cucrema indopmariiitHoro 3abesredeHHs OBMHHA BPaXoByBaTH MiATPMMKY MeHeAKMeHTY ITig Jac 3abesIie-

YeHH:I IX CAMOOKYITHOCTI, THy4YKOCTi Ta II€BHOTO PiBHS CAMOCTiITHOCTI;

4) ocobamBy yBary HOTPiOHO 3BepTaTi Ha aBTOMATU3ALIIIO YIIPAaBAIHHS AOTiICTHYHIM IIporiecom» [15, c. 68].
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«OcHoBHe mpu3HaveHHs iH(popMallifiHoro 3abe3IeyeHHs YIPaBAiHHs [10AATa€ y CTBOPeHHi Takoi opraHisaliiio

i Takoro mexaHisMy rojaHH: iHpopMmariii, Aki O BiAToBidaayu OyAb-SIKMM BIMMOTaM KOPHCTYBauiB, a TaKOX yMOBaM
aBTOMATU30BAHIX TEXHOAOTII» [2, c. 24].

Aas crBopeHHs 11iaicHOI cucteMu iHpopManiiHOro 3abe3redeHHs HeOOXiAHO BM3HAUNTH i 3MicT, 00'€KT, AXKe-
peaa, cpopmysaTu MOTOKM iH(popMarlii i BuBecTn iX Ha BiATIOBiAHI PiBHI, BUSHAUMBINY B Kill popMi, Ae 30epiraeTbes
i BUKOpHCTOBY€ThCS iH(pOpMAILis.

Harisaxxamsirmmii acriekt popMyBaHHs iHpOpMaIlifiHOTO 3a0e3IeyeH s YIIpaBAiHH MTiATPUEMCTBOM — CTBOPEeH-
Hs €AMHOI iHdopMaIliiiHoi Mepexxi, 1110 3a0e3neuye 30ip i 00poOKy craTucTIYHOI iHpopMariii, peaabHuit iHpopMarrii-
HMIT OOMIH 110 BepTHKaai i ropusoHTaAi.

BucHOBKM. «[HpOpMariiHe 3a0e3edeHns € 6a3010, Ha SIKill OyAy€TbCs YIIpaBAiHChKA AIABHICTS, i AKOIO CAig
PO3IrAsAAaTH MeBHy BU3HAUeHy CyKyIHicTh iHdopmarirHoro macusy. Lli Bigomocri, XoTpi € 3i0pannmu, crcremMar-
30BaHVMI i IIEPEeTBOPEHNMI B IIPIAATHY AAS BUKOPUCTaHHA (OPMY BiAirpaloTh B yIIpaBAiHHI BUHATKOBY poab. Big
1oBHOTH iHpOpMaiitHoi 6a3u Ta 40CTOBipHOCTI iHpOpMalilHOTO 3a0e3IedueHHs 3a4€XaTh a4eKBaTHA OLiHKa II0Aiil,
110 BiAOyBaIOTHCS i OOIPYHTOBAHICTh I1AaHOBAHNUX YIIPABAIHCBKUX pillteHs» [16].
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CrypeHT 4 Kypcy
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomauia. Y cmammi poszAsmymo nonsmms Opend-meredxmenmy 6 konmexcmi opeanisayii. Leit mamepiar mae na
Memi 00noMOozImy Kpauje 3posyMimu KAU06i mepmini, 106 43aHi 3 Gperdom, a maxox 002060pumu KAI0H06I SUKAUKY M meH-
denuii 6 ynpasAinmi Operoamu.

Katouoei caosa: Opendu, Opend-menedskmenm, idenmuyricmo Opendy, imidx Opendy, penymais opendy.

Annotation. This article discusses the concept of brand management in the context of an organisation. It aims to help you
better understand key brand-related terms and discuss key challenges and trends in brand management.

Keywords: brands, brand management, brand identity, brand image, brand reputation.

AxTyaabHicTb. PO3BUTOK cAbHMX OpeHAiB, fKi crio400al0Thes KAi€HTaM, SAKi BOHI OOMPaTUMYTD i iATpuMyBa-
TUMYTb Pi3HUMM cIIocODaMH, € KAX0UOBOIO MeTOI0 OiAbIIOCTI KOMIIaHii, sIKi BIPOBaXyIOTh OpeHA0BaHi IPOIIO3UIIil
Ha pi3HMX puHKax. Baxxausicts OpeHAiB 5K OCHOBHOTO ijeHTH(iKaTOpa ITPONO3NIIii Ta YHiIKaAbHOTO «ITpeACTaBHIKa»
4451 DaraTbOX CyCIiABCTB IMPOKO BM3HAHA, i OpeHAM pO3rasfjaloThes SIK KAIOYOBI akTmBy KoMmawii. OuesnaHo,
mo OpeHAM € AXXepeAOM KOHKYPEHTHOI IlepeBary i 404alOTh LIHHOCTI A4S BCIX 3alfikaBAeHux cropin. OHak Te,
1JO ITpeAcTaBAs€e OpeHd, YacTo He40O0LIHIOEThCS, 1 IOIMpeHa AyMKa, 110 OpeH/ — Il HacamIlepes Ha3Ba Ta AOTOTHII,
110 € 4aAeKIM BiJ, peaabHOCTi TOTO, 1110 6peH4 HacIpasAi co00IO SABASE.

AHazi3 ocTaHHIX gocaigxeHb i myOaikamiii. bpena — Ie ckaajHe YTBOpPeHH:I, sKe Haja€ CEHC IPOIO3MILi,
3 SIKOIO BiH acouitoeTscs [1]. He 41BHO, 110 excriepTyt MaIOTh Pi3Hi IOTASAY IIOAO BU3HAYeHH: TepMiHa «OpeHAy». Bia-
TI0Bi4al0uM Ha 3allMTaHHs, HayKOBIi Ta PaKTUKY HaJaAl HU3KY Pi3HOMaHITHMX eAeMeHTIB SK KAIOUOBUX igeHTu}ika-
Topis Openay. Excriepr 3arrporioHysaan posrasaaTi OpeHs Ak Habip XxapakTepuCTuK, sIKi 40TIoMaraioTh y IPUIHATTI
TaKTMYHIX i CTpaTeriyHMX pillleHs Ta IO3MUI[IOHyBaHHi IIPOIIO3MILi, AK Habip acoItiallill, 10 BUHMKAIOTh Y Pi3HUX IPYII
3 AYMOK ITpo Openg, sk (pacnaiTaTop TpaH3aKIlill Ta BIAHOCHH MiX crioXuBadeM i 6pengom [3].

Lli TBepA>KeHH:I € IMPOKUMI i IPeACTaBAAIOTh Pi3Hi acIeKT TOro, 10 Take OpeH A i ki itoro ¢yHkiii. Jas Oara-
TBOX A10Ae, SIKi BUKOPMCTOBYIOTH 11eil TepMiH, Bee IIje He3p0o3yMiao, 10 Take OpeH/ i 110 BiH coDOIO SABASE.

/lexTo HaBiTh CTBEPAXYE, 10 3HAYEHH TepMiHa «OpeHA» BiApi3HAETBCA 3aA€KHO Bij JIOTO BUKOPMCTAHH:, KO-
pucTyBaJa Ta ayAMTOpii, TOAL SIK A0CAIAHNKM PO3IAAAAIOTH OpeH/ K KOHIIETIIIiIO, IO MOCTIfIHO PO3BUBAETHCS, 3 BICO-
KIM piBHeM cKaAagHocTi [3].

Bpeny, sk 00'eKT icHye 3i CKAaAOBMMM Ta yMOBaMH, Ki € CTabiAbHMMMU B Yaci, a iHII — Ay>Xe AMHAMIYHIMU.
KomnaHisiM 40BOAUTBCA TIpaIIOBATH i HAMAraTUCsA OTPUMYBaTH IPUOYTOK y cepeAoBuIL, sike 3minmnaoca. Komanau
OpeHa-MeHe XMeHTY ITOBJHHI IIpariiopaTy Oiablie, HIX OyAb-K0AM, 100 KOOpAMHYBaTU 3yCUAAS 3 IOOYAOBU Ta Iij-
TpUMKM OpeHAy i Jocaraty pesyabTartis [5]. OueBnHo, 10 OpeHAOM He MOXHa KepyBaTH 3a 401IOMOTOI0 J00pe CTpyK-
TypOBaHOIO Ta 3a34a4eriAb BU3HAYeHOIO IIPOIIeCy, sK Lje pOOUTLCS Ha 3aBOAL UM IIpY BUBE3eHHI CMITTs [4].

Jesxi A0cAiAKeHHs TIOKa3yIoTh, 1[0 KOMaHAU OpeHA-MeHeAKMeHTY BCe ITle MalOTh OiAbIITy YacTUHY KOHTPOAIO
Ta CUABHUII BIIAMB Ha PO3pOOKY Ta yIIpaBAiHHsA 3HaueHHAM OpeHAy, iHII 40CAiAXKeHHs CTBEPAXKYIOTD, IO IIpoLiec
OpenAuHIy TpaHCPOPMYBABCA, a KOHTPOAD HaJ, 3HaYeHHAM OpeHAy 34e0iAbIIoro BTpadeHo, OCKiAbKI OpeHAY CTBOPIO-
IOTHCS CITIABHO 3 aTeHTaMM, SKi He ITPaIOIoTh y KoMIaHii [1].

Cxoxxe, 1110 TaK BOHO i €, 1 OpeHAM He MOKYTh HaAeXaTH Y IICHX0A0TIYHOMY CeHCi BAaCHOCTi KOMYCh 0A4HOMY abo
sakiiicy ¢ipmi. He anme mparjiBuuky, sKi IpaiiooTh Ha pisHNX IT0cajax i He € Oe3rocepeAHiMI 4AeHaMy KOMaHAU
OpeHA-MeHe)KMeHTY, poOAATD CBill BHECOK Yy (pPOpMYBaHH: 3Ha4eHH: OpeHAy, ale yacTo Harato 3arlikaBAeHNX CTOPiH
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PO3BMBAIOTh MepexXy B3aeMoBigHocuH. Komanay OpeHaiB ycBiA0MAIOIOTS, 110 BOHN JeAaAi Oiabliie BTpayaloTh KOHTp-
04b Ha/ IpoliecaMyt CTBOPEeHH:I Ta MATPUMKI OpeHAy.

Komanau 6pena-meneAXMeHTY Ta IXHi BHYTpiIlIHi Aigepy Oiablie He MOXYTh B OAHOCTOPOHHBOMY TTOPSIAKY BU-
3HayaTy i KOHTPOAIOBATH 3HaYeHHs1 OpeHay, ade BOHU IIOBMHHI cripuiiMati cebe SK OAHOTO IpaBlis cepes OaraTboXx.
3HayeHHs1 OpeHAy YacTo OOTOBOPIOETHCS i POPMYEThCA 3a aKTUBHOI Y4acTi iHIINX 3allikaBAeHNX CTOpiH [1].

Komangam OpeHAIB BaXKKO AyMaTy IIpO iHTerpalliio iHIINX rpasliB y OpeHa KoMaHAM OpeHAy. IcHyIOTH meBHi
CIIpOOM IpALIOBATH 3 PI3HUMY 30BHIIIHIMI areHTaMM 445 MIATPUMKY 100y 4081 OpeHay. Harimomithimoro cipo6oro
AKX KOMIIaHiil € B3a€MOAis 3 TPYIIaMI CIIOKMBAYiB Y BUIAs4l OPeHA-CIILABHOT, SIKi MOXYTb AOTIOMOITH y PO3BU-
TKy OpeHAy sK IPOAYKTY abo OpeHAy pemytanii. OgHak GiAbIIicTh KOMITaHIl HEXTYIOTh HEOOXiAHICTD MATPUMYBaTU
OpeHA-Mepexy, sKa BKAIOYA€ iHIINX 3allikaBAeHNX CTOpiH y cucTeMi [1].

Bpenau nosunHi 3240B0ABHATY IIMPOKMUIL CIIEKTP 110TPeD 3allikaBAeHMX CTOpPiH, sAKi OepyTh y4acTb y CTBOPeHH]
Ta CHOXUBaHHI 1ux Openais. Harpukaaga, Opena micta popmy€Thes 3 BKAaAy KpaiHu Ta MiCI[eBOi BAaAy, a TaKOX
3 yCix Aii1 A104€71, 3aAy4eHnx 40 00CAYTOBYBaHHS MicCTa, BiJ TaKCUCTiB 40 ABipHUKiB. bpenj micra MoXxHa posrasjaru
SIK OpeHA TypPUCTIYHOL AeCTUHAL, MicIIs 445 iHBeCTHUIIN, MicI 445 poOOTH a00 MiCLs A45T ITIPOXKUBAHHSL.

Bpenan MOXyTh BUKOPMCTOBYBATUCS AAS MIATPUMKI IIPOAaxy OpeHAy, aae poOOTOAABIIi TaKOXK ITOBUHHI BU-
KOPUCTOBYBaTH cBOI OpeHAN, AKi mpuBaOAO0Th IpauiBHNKiB. PisHi ayAuTopii OLIHIOITH 0AVH i TOIT cammii OpeHA
3 Pi3HIIX TOYOK 30y i OUiKyIOTS, I1J0 OpeH/ 3MOXKe 3a40BOABHITI iXHi IOTpeOn, AKi MOXYTb BiApi3HATUCA Bij 11OTped
IHIIMX IPYII, IO TaKOX OIHIOIOTH OpeHa.

Koan 6pena pospobaseTsesl, BHECOK Pi3HNX YJacHUKIB € Pi3HOMAHITHMM, a BUMOIH Pi3HNUX 3aAy4eHNX IPyII
B OAHOMY CeKTOpi € cKaagHuMM. Pi3sHOMaHITHICTB i cKaaAHICT ITpOLIeciB, TI0B sI3aHIX 3 OpeHAOM, POOASLTH YIIPaBAiHHS
OpeHAamI i MATPUMKY IIeBHOIO MipOIO OAHOPIAHOTO AAS BCIX 3aAy4eHMX CTOPiH 3HaueHHs OpeHAy AyKe CKAaJHUM,
SIKITIO He HeMOXKAMBYM, 3aBAaHHM.

Haskoamniine cepegosnuinie 3MIiHIOETbCS i cTae€ Bce OiabIl T100aAbHMM INBUAIIE, HiX OyAb-koan. 34a€Thes,
ITI0 KOMaHAA MATpUMKH OpeHAy 3 00Ky KOMIIaHii He BCTUTA€ 3a IBMAKICTIO 3MiH.

Pynxn craan Giabin rao00aabHUMIY, OpeHAV HOMIMPHUANCA depe3 KOPAOHM Ta KyAbTYPY, a TeXHOAOTIYHMI IIpo-
Ipec IOCUAMB KyAbTYPHI 3all03/YE€HHS Ta B3a€MOAIIO 3allikaBAeHUX CTOPiH Y BCbOMY CBiTi [2].

[npoxke sukopucTaHH: IHTepHeTY Ta comiaabHNX MepesX, Takux sK Facebook, Twitter, Instagram ta Pinterest,
II0/eTIIYE CIIOXKIBayaM IIPoliec IOMIYKY OAHOAYMINIB, SKi ATPUMYIOTh OpeHAM, 1110 IM 110A00ar0ThCs, Oe3 OyAb-AKuX
reorpagiunmx ooMexeHs [5].

TexHoa0Til BiAirpaloTh BaXXAUBY pOAb Y TOMY, K CIIOXKMBayi CIPUITMAIOTh OpeHAN, SIK TI0Ka3aAu 40CAiAKeHHs
B [HTepHeTi Ta coIliaAbHIX MepeXkax.

OgHuM i3 HacAiAKiB TOA€TIIIeHHsT KOMYHIKALIil Ta COLliaAbHMX MepeK, CXOXKe, € 3JaTHICTb DaraTbox AI104eil BI-
CAOBAIOBATH CBOI OLIIHKY Ta ITOYYTTS 1040 OpeHAiB i AoHOCHTH iX 40 mIMpoKoi ayaurtopil. Komanan miarpumxn 6pen-
AiB HaMaraloTbCs 3HAMTI CIIOCOOM GiabIT epeKTUBHOTO YIIpaBAiHHA KPU3OBMMU CUTYaIliIMI, HETaTHBHOIO PeKAaMOIo,
(eliKOBMMI HOBMHAMII, CYCIILABHIMY aTakaM! Ha OpeHa, cabotaxkeM OpeHAIB i pisHUMI THIIaMI HETaTUBHOI B3a€MO-
il CIIOXK1BaYiB 3 OpeHAOM, TaKVMMIU SIK HeTaTHBHI BiATYKM Cr10k1BadiB [4]. PO3BUTOK HABIYOK 445 KPAIIOIo II0A0AaH-
HS CUTYaIIill, 10 IIKOAATD pemyTallii, 3a1e5KHO BiJ TUITY KpU3Y Ta IIO0IepeAHbOTO CTaBAeHH:I CIIOXKIUBavis 40 OpeHAy,
€ JXUTTEBO BaXKANBUM AAS IPOLIBiTaHH: OpeHAiB.

Y cyqacHOMYy cBiTi KOMITaHIsIM 1 KOMaHAaM OpeHAIB CKAaAHO 3HAIITH ClIocoOM miATpuMaru csoi OpeHAu i 3abes-
IIeYNTH AOBIOCTPOKOBE IIPOIIBITaHH!A, sIKe MOXKe TapaHTyBaTy MalfOyTHi IIOTOKM AOXOAiB.

Xodva yactyHa OpeHAy «HaAeXKUTh» OaraTboM cTOpoHaM, pipMu, K MaIOTh IOPUANYHE IIPaBO BAACHOCTI Ha CUM-
BOJ, OTPUMYIOTD IlepIIodeprose 1paso Ha (iHaHCOBI IpuOyTKU. bpeHan, [Ki He 3MOXYTh 3a0e3IIeunTy AOCTaTHIl
A0XiZ AAsI BUTIAQTHU AUBIAEHAIB AOXOAY AAs BUILAATY AUBiAeHAIB BAaCHMKaM abo MeHe KepaM, IIBUALIIE 3a Bce, OYAyTh
BUAYYeHi 3 puHKy. biabnmicTs KoMnanil pokamu 30cepeKyIOThCs Ha TaKTUILi, OIlepallisx, IoeHHOMY BeJeHHi OizHe-
Cy Ta peaaisariii mporpam, sKi MOXyTb IIPUHECTV KOPOTKOCTPOKOBi (piHaHCOBi pesyapTati. Lle Bkaiouae B cebe Bripo-
Ba/>KeHHsI HOBVIX TEXHOAOTIN 1 TAKTUK, TaKIX sK CTOPiTeAiHT uepe3 BeOCTOpiHKM, Oe3 AeTaAbHOI OLIHKI IIPUAATHOCTI
ITVIX METOAIB A5 KOHTEKCTY Ta OpeHay.

Bpequ/I, SIKI BTpa4dalOThb CBOE YiTKe Ta peaeBanTHE HO3I/IL[iOHyBaHH}I, HEeMIHYyYe TBMSTHIIOTD 1 BMIPaIOTh.

3abe3riedeHHs Y3roAXKeHOCTi IIOrA44iB yCiX YAeHiB KOMaHAM Ma€ BUpiIllaabHe 3Ha4eHH:A 445 Oy/Ab-AKOl opraHi-
3auii [3].
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Oanak OpeHa-MeHeaXepy He MOXKYTh KOHTPOAIOBATH Iiell IIpollec, ade BOHM MOXKYTh HaMaraTycs KOOpAUHY-
BaTH IMiATPUMKY OpeHAy, a B AeAKUX BUIIadKax CTalOTh CIIOCTepiradaMu 3MiH, sKi iHIII 3allikaBAeHi CTOPOHM BHOCAT
y periyTaniio OpeHAy.

HeobxiaHi KyAbTypHi 3MiHM, SIKi AOIIOMOXYTh OpeHJaM IIPOIBiTaTH B yMOBaX BIMCOKOI HEBM3HAYeHOCTI Ta I10-
cririaux 3MiH. KomaHay 6pena-MeHeKepiB IIOBUHHI ITaM 'SITaTH, IO CIIOXKIBAYi BIHATOPOAXKYIOTD AMIIe Ti OpeHAn,
sAKi HaAal0Th iM DaskaHuUII THII PYHKIIIOHAABHOI, eMOLIii1HOI, 0cOOMCTOI UM comiaabHOI IiHHOCTI. Lleit ocHOBHMIT IPMH-
IIUII 3aAUIIAETHCT He3MiHHUM. [Ilo 3MiHIOETHCS 3 YacoM, Tak Iie Te, K CIIOXKMBadi OITIHIOIOTH ITIHHICTS, i 1€ € BeAu-
KM BUKAMKOM y HUHIIIHBOMY AMHaMiuyHOMY cepegosuiii. Ti x cami KoMaHAM OpeHA-MeHeaXepiB TaKOX IOBMHHI
BIM3HATH, 110 3 OXOPOHIIiB OpeHAy BOHU IIePeTBOPMAINCS Ha HI0T0 TOCIIoAapiB, i HOTPiOHO BIAMBATY Ha Ay>Ke Oarato
BHYTPIIIHIX i 30BHIIIHIX 3allikaBAeHMX CTOPiH, 00 CIPUATH PO3BUTKY OpeHAy i 4A0HOCHTH JIOTO A0 iHIIMX ayAMUTO-
piit siKoMoTa 1ocaigoBHime. KoMIlaekcHe crieHapHe II1aHyBaHHS MOXe 4O0TIOMOITH KOMaHAI OpeHAy MiATOTyBaTmCs
40 AesKNX HeBU3HAYeHMX 1 HerlepeA0auyBaHIX YMOB, B KMX MOXKe IepeOyBaTu OpeH.

3araaom, o0 cTBOpuTH OiABII 3HAUYIIi 3B'A3KM MDXK CIIOXKIBauaMi Ta OpeHAaMI, MeHeAXeplt IIOBUHHI 3Bep-
HYTHUCSI 4O OCHOB: 3pO3YMiTH, IO € HallBaXKAMBIIIUM AAS AI0A€il i 9OTO BOHM OUiKYIOTb Bij, OpeHAiB, HapUKAaA:
3A0POB's, 340POBUII CIIOCIO SKUTTsI, OKpAIeHH: CTaHy AOBKiAAs, 3B'SI30K 3 pPoAIdaMI Ta APY3sIMH, €KOHOMIs Jacy uu
IIOAETIIeHH: Ta ITOKpaIlleHHs IXHbOTO KMUTTSL.

Be3 111X 3HaHD CTBOpeHHs1 KOHTEHTY Ta 40CBidy OpeHAy, a TaKOX BiATIOBIAHOTO II0€ AHAHHS TOYOK AOTHKY 3 Open-
JOM He Ma€ CeHcy.

Bpenan € moTy>xHuMu colfiaAbHUMU PYIIiAMY, SKi HaAalOTh 3HA4eHH: Ta i4eHTUYHICTh TOMY, IO AI0AU BUKO-
PUCTOBYIOTE i KyIyIOTh, A0TIOoMaraiodnu iM GopMyBaTi BAaCHY CaMOideHTH4HiCTh. Yepes OpeHAM A104M BUpPaXKalOTh
ceDe B CyCITiABLCTBI Ta IlepeJaloTh CBill CTATyC i IPeCTIK MOBOIO, SIKY BUBHAIOTH i PO3YMiIOTh iHITi. bpenau Takox cTBo-
PIOIOTh 40JATKOBY BapTiCTh — eKOHOMIiuHi 445 (ipM, 5K iX peACTaBAAIOTh. 3pocTaiounii inTepec 40 OpeHAiB, 3poc-
Taloye Oa’kaHHA IX CTBOPIOBATY Ta IOCTiifHI 3MiHM B TOMY, IO BOHU IIPeACTaBASAIOTh, BiAA3€PKaAIOIOTh peaAbHiCTD,
B AKiJi M1 )KMBEMO, a TaKOX 3pOcCTalode CIIPUITHATTS Pi3HOMaHIiTHOCTI, SKe CIIOXKIBayi BiA4yBalOTh 4epe3 B3a€MOAII0
3 HECXOXKMMU Ha HUX iIHAUBigaMIL.

Hayxosuii xepistux — xand. exon. nayx, dovyerm Kpusoook K.
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Anomayis. Y cmammi ysazarvreno nidxodu 00 eusHauens supodruyoo npovecy. Poseasrymo ocodausocmi opearizauii
6Up00HUH020 1pollecy HA NIdNpueMcmei 6 cyuacHux ymosax. Hadaro pexomendauii ujodo nidsuuens epexmusHocmi opanisauii
SUPOOHUHUX NPOUECIE HA NIONPUEMCINGAX HA OCHOGT GUKOPUCTIANHS UUPPOGUX MEXHOAH.

Katouogi caosa: opaanizauis supodHuymen, 6upodHUHULL npouec, nidnpuemcnmeo. epexmugHicb.

The current state of the economy is characterized by changes in production conditions. The conjuncture of the
modern market is extremely unstable. Periods of active economic development are replaced by periods of recessions and
crises. This determines new requirements for the management of state enterprises and commercial organizations. In the
conditions of the modern market, management should become more flexible, based on the study of the conditions that
determine the efficiency of production. In this regard, the development of provisions and recommendations for improving
production at the enterprise, aimed at optimizing production processes in the course of ensuring production activity, is
the primary task of the management of the enterprise in the conditions of the global economic crisis in the country.

The analysis of relevant sources shows that a large number of scientists were engaged in the problems of the
organization of the production process at the enterprise. In the scientific works of B. M. Komarnytskyi, K. O. Korotkova,
V. L. Korinev, and O. M. Grebinchuk, ways of increasing the efficiency of the organization of production processes,
their planning, optimization and control at enterprises were substantiated. Despite the solution of many theoretical and
applied problems, the issue of choosing rational forms and methods of organizing the production processes of enterprises,
taking into account the challenges of modern society and business trends, currently requires further elaboration.

The purpose of the article is the analysis, research of theoretical and methodological provisions regarding the
organization of the production process at the enterprise, determination of possible directions for its improvement.

The basis of the formation of every enterprise, regardless of the form of ownership and the field of production, is
the production process. The results of the system analysis and generalization of the approaches of domestic and foreign
scientists to the definition of the production process are presented in the tabl. 1.

Table 1

Basic approaches to the interpretation of the concept of «production process»

Interpretation of the concept of "production process" Authors, source
1 2

The production process is the basis of the activity of every enterprise, which consists of a set of labor processes that | B. M. Komarnytskyi [1]
interact with natural processes aimed at the production of certain products with specified properties

The production process is a set of actions of people, means of labor and nature to transform objects of labor into finished | M. P. Galushchak, G. B.
products Mashlii, O. B. Gevko [2, p. 21]

The production process is a combination in space and time of objects and tools with living labor to meet the needs of | O. Yu. Ermakov, M. M.
production (production of products) Zhibak, P. K. Dynka, and
others. [3, p. 42]
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End tabl. 1

1 2

The production process is a set of actions with the use of labor tools, carried out by the personnel of the enterprise for | K. O. Korotkova [4]
the production of specific types of products. Any production process is a transforming activity, since input materials and
semi-finished products are transformed into finished products as a result of the process itself

A manufacturing process is an activity that involves the processing of raw materials into a finished product, especially | General Multilingual
through a large-scale industrial operation Environmental Thesaurus [5]

Based on the analysis of the interpretations of the concept of «production process», the latter must be understood
as «a systematic and purposeful change in time and space of the quantitative and qualitative characteristics of the
means of production and the workforce to obtain finished products from raw materials with a given program» [6]. That
is why it can be concluded that production is aimed at creating a physical product using any means and labor items.
The classification of these production factors is presented in the tabl. 2.

Table 2

Classification of production factors

Labor

Earth

Buildings

Constructions

Cars

Labor tools Motor installations

Vehicles

Transmitting devices

Production factors
Tool

Inventory

Fuel

Energy

Raw

Subjects of work
Materials

Semi-finished products

Complementary products

The production process consists of many private processes, as a result of which individual components of goods
are created. The production process is divided into: main, basic and service. As a result of the main process, the shape
or size of the objects of work changes. The auxiliary process does not directly come into contact with the objects of work,
but is intended to ensure the normal course of the main processes. The service process is transportation, storage, etc.
Acceptable quantitative and qualitative dependencies of production processes, production parameters and indicators are
the initial information for the development of work plans of enterprises and their divisions. Therefore, issues of production
organization are considered in direct connection with intra-organizational planning. The decisions recorded in the
planned tasks are implemented with the help of management. Organization of production is carried out at all levels of the
enterprise management hierarchy. The organization of production at the enterprise covers the following types of activities:

e definition, substantiation and constant improvement of the structure of the enterprise;

e planning and ensuring the interdependent work of all production processes, starting from product
development to its direct delivery to the consumer;

* planning and practical implementation of the organization of structural units of production infrastructure;
* ensuring optimal combination of all production components in time;

* creation of such working conditions for the direct participants of the process, which would represent the most
effective combination of labor force and means of work;
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* acombination of optimal organizational forms and economic methods of production.

All dependencies of production processes at the enterprise are considered in their interrelation, in continuous
development, movement. This approach makes it possible to understand the inevitability of the causes and patterns
of the emergence of new and improvement of existing solutions, methods and methods of production organization.

The main goal of a manufacturing enterprise nowadays is to conduct maximally profitable activities to ensure
stable development, which is impossible without effective organization of production processes.

In modern conditions, the solution to production problems must be complex, the methods of organizing
production processes must be oriented towards the consumer, the requirements of the market and the peculiarities of
production systems must be taken into account.

To successfully solve current production problems, it is necessary to take into account dynamic changes in the
external and internal environment of the enterprise based on the use of modern scientific tools, optimization methods
and new information technologies [7].

The desire to satisfy market demands leads to a continuous flow of design and technological changes that can occur
at any stage of the production process, and the implementation of these changes increases the duration of the production
cycle of the product, leads to errors in production and significant economic losses. In turn, the rational organization of the
production process provides for the execution of all partial processes within the minimum possible time, with minimum
costs of labor and money [8]. One of the most effective ways to solve this problem is the use of information technologies
in the organization of production processes. To date, in most cases, industrial enterprises do not have a modern effective
project management system, a complex production automation system, and an automated system for managing the
resources of the enterprise as a whole. Solving this task will qualitatively increase the level of organization of production
activities of enterprises of various industries and contribute to the acceleration of scientific and technical progress.

The use of digital technologies provides unlimited opportunities for improving the organization of production
processes at enterprises with the use of special systems that immediately change and improve them. This fact greatly
simplifies the methods of management, reduces the cost of optimizing the necessary production processes at enterprises.

Increasing the efficiency of production activities of enterprises with the help of digital technologies is achieved
due to: optimization of production processes at all levels and reduction of costs; rational use of existing competences
and infrastructure; transfer of the entire chain of value creation to digital technologies and modernization of the
information technology architecture.

Therefore, the organization of production processes consists in combining people, means and objects of work into a
single process of production of material goods, as well as in ensuring a rational combination in space and time of the main,
auxiliary and service processes. The use of digital tools and technologies in the organization of production processes of
the enterprise will allow to reach a new, higher level of their development and competitiveness in a certain industry.

Supervisor — Candidate of Sciences (Economics), Associate Professor Vasylyk S.
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Anomayia. Y cmammi poszASAHYMo munoA0zito opanizayitinoi kyrvmypu nionpuemcms. OCKirbku 0p2ani3aniting Kyiv-
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MAZAAUCS GUSHANUIY TTUNOA0ZIT 00 MOOeAT 0p2AHI3AUTIHUX KYALIMYP, Y Uili cmammi 002060p1010mbcs 0esKi 3 nposioHUx mu-
N0A02itl 0P2ARI3AUTIIHUX KYAbIYP.

Katouogi caroea: opeatisauiiing KyAbmypa, munor0zis, KOHKYpeHuis, KoAa00pauis, KoOHMpPoAb, A0XoKpamis, nionpuem-
cmeo.

The actuality of the topic. Every company has a culture that reflects its history, approach to management, styles
of management, risk-taking mindset, interaction with competitors, suppliers, and, of course, its workforce. Human
resources are important to an organization's culture since its founders, CEO, and workers are all people. The typology
implies the use of criteria and results in a researcher-established order. Because organizational culture is a complicated
phenomenon, a typological analysis must be used to examine its primary variations.

The goal of the article is to analyse some of the leading typologies around the topic of organizational culture.

Many scholars [1] have attempted to define typologies or models of organizational cultures. Time is very
important to both community and company culture. At least two types of cultures might exist depending on the way
in which organizations schedule time, or on the time factor [2]:

*  Monochronic cultures are those in which time is regarded as being absolute, linear, segmented (on stages),
and palpable (after the calendar). This culture is unique to North European and North American enterprises, where a
rigid schedule of operations, quick completion of duties and activities, timeliness in business interactions, tenacity and
consistency in goal attainment may all be fulfilled [5];

* A polychronic culture has a varied understanding of time (relative time), with regard to how it flows, relates
to the progression of events, and relates to real-world occurrences. At least two tasks are carried out concurrently,
competitively, or alternately. The necessity of the moment is more likely to steer events than a predetermined strategy.
Numerous organizations from Latin America or the Middle East provide examples, focusing more on people's
participation and business executions than planning. The maintenance and growth of interpersonal relationships,
adaptation to the foreign environment and general cultural climate, achievement of the aims of the concerned parties,

e

protection of partners' "images," and assurance of amicable interactions are all of utmost significance [2].
Three different types of cultures were identified in literature according to organizational structure [3]:

1. Bureaucratic culture is characterized by a lack of a distinct style and is primarily built on accepted norms
and practices. The hierarchy in this culture is strict and centralized. This kind can be found anywhere and is very
uncomfortable.

2. Administrative culture that is focused on production. It is a change-responsive and highly adaptable
organizational culture.

3. Technical cultures are prevalent in industrial organizations and are founded on "know-how."
There are four organizational culture types based on an important aspect for space planners [4]: Control

(hierarchy), Compete (market), Collaborate (clan), and Create (adhocracy). The variety of organizational traits across

© Zaidan A. A., 2022
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two dimensions that were determined to be essential to organizational effectiveness is reflected in this typology. To
help workspace designers create environments that support the way businesses operate and present themselves, the

spatial implications for each type are presented. This way, workspace planners may be able to interpret the findings of
an organizational culture assessment.

1. CONTROL (HIERARCHY)

Similarities exist between hierarchical groups and the archetypal big, bureaucratic company. They are
characterized by internal concentration and integration as well as stability and control, much like in the values matrix
[4]. They appreciate control, uniformity, and a well-defined system for the delegation of power and making decisions.
In hierarchical societies, effective leaders are those who can plan, coordinate, and keep an eye on both people and
procedures. McDonald's (think uniformity and efficiency) and government organizations like the Department of Motor
Vehicles (think regulations and bureaucracy) are both excellent examples of organizations with hierarchical cultures
[4]. Additionally, a hierarchical organizational structure is characterized by having several layers of management, such
as Ford Motor Company's seventeen levels.

2. COMPETE (MARKET)

While the majority of significant American businesses felt that a hierarchical structure was the most effective
during the 19th and most of the 20th centuries, the late 1960s saw the emergence of another widely used strategy:
competitive (market) organizations. These organizations have characteristics with the Control (hierarchy) in that they
place high importance on stability and control; nevertheless, they have an outward orientation and place a higher
value on difference than integration. This started partly as a result of the competition from outside, which prompted
American businesses to look for a more successful business strategy [4]. Compete (market) companies with an external
orientation are more concerned with interactions—more precisely, transactions—with suppliers, clients, contractors,
unions, lawmakers, consultants, regulators, etc. They believe they can succeed most through strong external contacts.
Compete (market) organizations are focused on competitiveness and productivity via an emphasis on partnerships and
positioning, whereas Control (hierarchy) organizations maximize stability and control through regulations, standard
operating procedures, and specialized job tasks. A prime example of a competitive (market) firm is General Electric,
which was led by former CEO Jack Welch. He made the infamous declaration that company units will be auctioned off
if they did not rank first or second in their respective markets. In their corporate culture, where performance outcomes
override procedure, there was (and still is) a strong emphasis on competition [4].

3. COLLABORATE (CLAN)

Collaborate (clan) and Control (hierarchy) in the values matrix have an inner emphasis and a concern for integration.
Collaborate (clan) organizations, however, place more value on adaptability and discretion than Control (hierarchy) and
Compete (market) organizations do. Due to the widespread success of Japanese businesses in the late 1970s and early
1980s, American organizations started to notice their unique business strategies. American national culture is based
on individuality, whereas Japanese businesses were more team-oriented. This fundamental knowledge influenced
how Japanese businesses organized their organizations and solved issues. Their Collaborate (clan) organizations—
hence the name —operated more like families and promoted unity, a compassionate workplace, teamwork, and loyalty.
Employees were encouraged to engage in deciding how things would be done because businesses were made up
of semi-autonomous teams that could recruit and fire their members. The all-natural toothpaste, soaps, and other
hygiene items made by Tom's of Maine are a fine example of a Collaborate (clan) in American industry. Tom Chappell,
the company's founder, expanded it to value connections with its employees, clients, owners, agents, suppliers, the
community, and the environment [4]. Their goal is to give their staff "a secure and rewarding workplace and a chance
to grow and learn," according to their company's statement of principles.

4. CREATE (ADHOCRACY)

In the values matrix, Create (adhocracy) and Collaborate (clan) are comparable in that they place a strong emphasis on
discretion and flexibility, but they do not have the same inner focus. Instead, they share Create's (adhocracy's) concern for
distinction and exterior focus. With the arrival of the Information Age, a new strategy emerged to handle the dynamic and
fast-paced commercial environment. Older business attitudes and strategies were less effective as a result of social, economic,
and technical developments. With an eye toward the future, success was now seen in terms of innovation and originality.
Where profit is found in exploring fresh avenues for the creation of novel goods, novel services, and novel connections—
with little hope that they will endure — an entrepreneurial spirit rules. Adhocratic organizations value flexibility, and
adaptability, and thrive in what would have earlier been viewed as unmanageable chaos. High-tech companies like Google
are prototypical Create (adhocracy). Google develops innovative web tools, taking advantage of entrepreneurial software
engineers and cutting-edge processes and technologies. Their ability to quickly develop new services and capture market
share has made them leaders in the marketplace and forced the less nimble competition to play catch up [4].
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Adhocratic enterprises embrace adaptation and flexibility and flourish in what was once thought of as
uncontrollable chaos. Google is an example of a high-tech company that practices Create (adhocracy). Utilizing
new procedures and technology, as well as entrepreneurial software developers, Google creates cutting-edge online

products. Thanks to their ability to launch new services quickly and gain market share, they have become industry
leaders, forcing less agile rivals to play catch-up [4].

In conclusion, these organizational categories are beneficial because they give enterprises a framework to build
their solutions and consider the significant impact that culture plays. Every sort of organization has a unique culture,
preferred working practices, and work-related issues. Given the possible complexity of a thorough inquiry, the method
of determining an organization's culture type is very straightforward. Despite the fact that this approach offers a
simple mechanism for evaluation and that the four categories are simple to comprehend, space planners still need to
dig deeper and consider the interaction between groups and the firm as a whole.
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THHOBAUIHHUX MeXHOA0ZITL Y iHdYycmpii. 3anponoHosano pexomerdauii uodo noKpauyerHs 3acmocy6antsl iHHoeauii y nionpu-
EMCMEI cepu nocay2.

Katouogi caosa: ittnosaii, cepa nocaye, punox nocaye, 61poadxeris, iHHo6auiiina JisAbHicmy, 0i3Hec HepyxoMmochii.

Relevance. Today, innovation is becoming a key feature of the modern economy, as basic innovations are a powerful
strategic and anti-crisis tool. The relevance of innovative technologies is substantiated by the rapid globalization of the
global market and the shortening of the product life cycle, as well as the need for a strategic approach to updating the
quality characteristics of products and services.

To maintain competitiveness and efficient development, as well as to attract new customers, it is necessary to actively
implement innovative technologies used by the world's leading companies. Innovations should not only meet customer
needs, but also cause a sense of satisfaction from the purchase and/or sale process. All of this makes this topic relevant.

Analysis of recent research and publications. Many scientific developments, popular articles, expert
commentaries, studies by marketing and consulting companies, and blogs are devoted to the problems of the real
estate business and its innovative development. The scientific and practical approach to the introduction of innovations
in the service industry is considered in the works of domestic and foreign scientists and in the recommendations
of experts: A. Antoniuk, R. McGrathv, T. Brown, F. Kotler, M. Chorna, M. Porter and others. However, the issue of
marketing innovations in real estate market policy, especially in terms of generalizing and applying the experience of
leading market players, has not been sufficiently considered.

Setting the task. Today, ensuring a competitive advantage in the service sector business is associated with the
introduction of innovations in the activities of real estate agencies. That is why the purpose of this article is to study the
problems of introducing innovations in service sector enterprises.

Summary of the main research material. The company's innovation development strategy is the basis for
creating, maintaining and increasing competitive advantages; it is aimed at maximizing the satisfaction of needs and
increasing demand, on the one hand, and the full use of production capabilities, innovative, scientific, technical and
intellectual potential, on the other.

The introduction of innovative technologies at the current stage of development of the service business should be
carried out in two main areas:

1. Improving the business management system.

2. Improving the management system of fixed assets of a business organization [5].

The expediency of introducing marketing innovations at enterprises is explained by the following external factors:
e threat of obsolescence of existing products;

* emergence of new needs of customers;

* change in consumer tastes and preferences;

¢ reduction of the life cycle of goods;

* increased competition [3].

Currently, for many companies facing the problem of survival in a tough market environment, innovation activity
and its results are an important condition for success. However, despite the obvious importance of innovation in the
current market conditions, the level of real innovation activity remains extremely low.

According to the State Statistics Service of Ukraine, at the beginning of 2022, the share of innovation-active
enterprises in Ukraine was only 8.4%, while in Switzerland their share is about 75.3%, Brazil - 72.6%, India - 63.7%, and
China - over 41% [4].

The world is entering the fourth industrial revolution, so all major innovations in Ukraine are taking place and
will continue to take place primarily in the industrial sector. The second place is occupied by the service sector. But
despite this, the overall level of innovation activity of enterprises in this area is low (only 6.2%). For comparison, in
Estonia and Germany, the share of innovation-active enterprises in the service sector reached 50% by the early 2000s [3].

Leading real estate professionals are faced with the task of attracting new customers. Without the introduction
of innovations, it is almost impossible to do it. However, the existence of obstacles and limitations faced by enterprises
in the process of implementing innovations reduce their activity in this area. As a rule, these are the high cost of
innovative developments, the need to adapt the enterprise itself to them, the shortage of qualified personnel capable of
effectively managing the innovation process, resistance to innovation due to long payback periods.
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Identification of real problems of implementation of innovations in the service sector, determination of factors
and the degree of their influence on the development of innovative activity of enterprises is an important task. The

solution is seen in conducting a survey of managers of service enterprises who act as experts and evaluate each factor
of the internal and external environment of the national innovation system.

Real estate companies are most active in implementing technological (product and process) innovations (Fig. 1).

Other technological innovations 19

Application of new types of robatics and automated

systems in the process of providing services 23

Use of new sources of resources 31

32

A new way to provide an existing service 61

Development and implementation of new services 72

o 10 20 30 40 50 60 70 80

Fig. 1. The degree of activity of service sector enterprises in the implementation of technological
innovations (by areas), %

Source: [2]

Among the top priority areas of technological innovation, representatives of the service sector note the
development and implementation of new services, as well as a new way of providing an existing service. Today, the
main innovative solution in the field of computer control systems is Internet technologies, which allow the user, future
client or staff, to access the network and get all the necessary information about it [2].

Other priority types of innovation activities include marketing (Fig. 2).

Other marketing innovations
Im ple mentation of a new marketing strategy
Use of new pricing strategies

Use of new sales channels (Internet, mobile...

Development or expansion of new sales markets

Use of new promotion technigues (Internet... 5E

] 10 20 30 40 50 a0 70

Fig. 2. The degree of activity of service business enterprises in the implementation of marketing
innovations (by areas), %

Source: [2]

Each enterprise uses new methods of promoting its services, and develops or explores new markets, including the

search for new market niches. Information systems, including computer programs and databases, are being actively
implemented to facilitate work with clients (Fig. 3).
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Other organizational innovations

Changing the com pany's structure to reflect new
legislation, standards and other factors

Im plementation of a new method of doing business

Organization of new workplaces

Establishing new forms of cooperation with business
partners (suppliers, intermediaries, etc.)

Fig. 3. The degree of activity of service sector enterprises in the implementation of organizational
innovations (by areas), %

Source: [2]

In the era of globalization and informatization, developing a unique service offering is an almost impossible task.
The widespread introduction of new means of communication and information technology means that technological
and marketing innovations are quickly copied.

These innovative approaches to the development of services are a necessary but not sufficient condition for
maintaining the competitiveness of an enterprise. The implementation of organizational innovations should be the
first stage of the innovative strategy of enterprise development, which contributes to further transformations [5].

However, the survey results show that real estate companies play a secondary role in implementing organizational
innovations.

Thus, it can be concluded that the level of real innovation activity of real estate companies is low.

The peculiarity is that for the innovative development of the real estate business all elements are integrated and
consolidated into a consistent structured and scientifically sound system that will cover not only production but also
any other business processes of the company.

Conclusions. Thus, in order to overcome the obstacles to the development of innovation in Ukraine, it is necessary
to carry out comprehensive work on the transfer of constraining factors from the category of obstacles to the category
of opportunities. The solution includes the following areas that are most relevant to the hotel industry:

* development and implementation of innovative programs to attract qualified specialists;

e regular monitoring and elimination of existing administrative, regulatory and financial barriers to the
development of innovative activities of service sector enterprises;

* creating conditions for increased competition, which encourages companies to develop innovative activities.

Supervisor — Candidate of Sciences (Economics), Associate Professor Mazorenko O.
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METOAU TA MOAENI NPUUHATTA
YMNMPABNIHCbKUX PIWLEHD
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Anomayia. Y cmammi 30iiiciero 0ocAidxKeHHs meopemuKo-memooutHux acneKmic npuiiHamms ynpasrincokux piuter
6 YMOGAX PUSUKY MA HeGUSHAUEHOCHT. 30KpeMa, PO3ZASLHYIMO 0CHOGHT emany arz0pummy no0yoosu Moderi nputiHAmms ynpas-
ATHCOKUX pitertv. [Ipoanarizosano i ysazarvHeHo pisti Memoou ma MoOeAi NPUUHAMMS YnpasAiHCoKUX piuieHy.

Katouogi caosa: ynpasriticoke pitieris, Memoou npuiiHamms ynpasAiHcokux piuiero, emant, MOOeAIO6AHHAL.

Annotation. The article researches the theoretical and methodological aspects of managerial decision-making under
conditions of risk and uncertainty. In particular, the main stages of the algorithm for building a management decision-making
model are considered. Different methods and models of managerial decision-making are analyzed and summarized.

Keywords: management decision, methods of making management decisions, stages, modeling.

AxTyaabHicTb. HailBaxX AMBIiIIO0 (yHKILEIO yIPaBAIHHA € IPUIHATTS PillleHb, aAKe YCIIiIHe 34i/ICHeHHS 1€l
$yHK1ii 3a0e3euye A0CATHEHH MAIIPMEMCTBOM H0TO ITideit. BiabIicTh KOMePITHIX MATIPUEMCTB i AepKaBHMX
YCTaHOB B YKpaiHi cTpaXk4a€ yepes BiACyTHICTb Ha MiAIIPMEMCTBI MeXaHi3My Ta TeXHOAOTII IPUIHATTS YIIPaBAIHCHKO-
IO pillleHHs, a TAKOX Yepe3 HeBMiHH: AKiCHO Ta pallioHaAbHO 3AIMICHIOBATH LIeN MpOLiec. Y CIiX MiAIIPUEMCTBA, Y SAKil
6u cdepi BoHO He PYHKIIIOHYBaA0, 01ABIIIOI0 MipOIO 3aA€KUTh CaMe Bi 11b0r0, 0c00AMBO B YKpaiHi, e GiabmmicTs mig-
IIPUEMCTB 3HAXOAAThCA Ha IePIIOMY eTalli CBOTO PO3BUTKY i Ay>Ke BaKAMBOIO € CaMe TeXHOAOTis IPUIHATTS yIIpaB-
AIHCBKIIX pillIeHD, SIKY BOHM 3aCTOCOBYIOTD A5l BYUpPILIeHH: IIpo0aeM.

Orxe, mporec IPUIHATTS YIPaBAIHCHKOTO PpillleHHsA Ha MiAPMEMCTBI HaOyBa€ Bce OiABIIOI aKTyaAbHOCTI
Ta IOTpeOy€ AeTaAbHOTO PO3TAAAY.

Amnaais ocranHiX g0caigXeHb i my0Oaikamiit. ¥ mpariax 3apyOiKHIX i BITAM3HAHMUX ydeHnX, Takux Sk Menap K.,
Sur C, Pasy M. IL, Crenycs A., Cmupnos E. O., Bepcyupkmit . I, Mutun A. H., I'aymenko B. B., I'pssnosa A. T,
3aborina P. I, Kyspmin O. €., Pymannesa 3. I1., Cursaxesny I. M., Illapanos O. 4., ®arxyrainos P. A, Mutun A. H.
Ta iH., A0CAiAXKYIOTbCs €TaIll PO3POOKM yIIPaBAIHCHKIX PillleHb, a TAKOXK KOHTPOAD 3a IX BKOHAHHSM.

ITocTaHoBKa 3aBAaHHA. Y Pi3HMX yMOBaX IANPMEMCTBAMM MOXYThb IpUiiMaTiCs aDCOAIOTHO Pi3Hi piIlleHHs,
AKi OyAyTh pisHUMM 3a 3MiCTOM, MacmITabaMy, piBHeM IMPUIHATTSA Ta iHPpOpMaIiliHIM 3a0e311edeHHM Ta TepMiHaMu
24ii,. BusHaumTyCch y B1OOpi BipHOTO pillleHH:s MOYKe AOIIOMOITH 4iTKa KAacu}piKallisl yIpaBAiHCbKIX pillleHb Ta MOJe-
A€I1 iX IPUITHATTSL.

Bukaaa ocHOBHOTO MaTepiady A0ocAiaXeHH:sL. [IpuitHATTA yrIpaBAiHCHKOTO PillleHHs € pe3yAbTaToM poOoTH
MeHezepa. Big Toro, sikum Oyae mpuitHATe pillleHHs, 3a4€KUTh BCs AiAABHICTD IAITPUEMCTBA, @ TAKOX AOCATHEHH:I
ocTaBAeHol MeTu (uu OyJe BOHa AOCATHyTa 4 Hi). BignoBigHo, MpuitHATTS MeHe KepOoM yIIPaBAiHCHKOTO pillleHH:I
3aBXAM Hece 3a c00010 nesHi TpyHoi. e 1os's13aH0 3 BiAIOBiAaAbHICTIO, Ky Oepe Ha ceOe MeHeaXep, i 3 HeBM3Ha-
YeHICTIO, 110 € BaXKAMBUM IIpy BUOOPi 0OAHI€T 3 iCHYIOUMX aAbTePHATHB.

MeToay TPUIHATTS yIpPaBAIHCBKMX pillleHb B 3araAbHOMY BUIASAL ABASIOTh CODOIO CYKYITHICTh PO3YMOBMX
i MpaKkTUYHMX Ollepallill, 110 BUMKOPYCTOBYIOTBCS B IIPOIleCi yIIpaBAIHHA AAs YCBiAOMAEHH: IIpo0AeMI, ITOCTaHOB-
KM 1iai, 30opy indopmariii, po3poOieHH: aAbTepHAaTUBHUX BapiaHTiB pillleHH:, BUOOPY ONTIMAAbHOIO pillleHHs,
a TaKOXK OpTaHi3allii 110r0 BUKOHAHHI.

A5 TPUIHATTA IPaBUABHUX YIIPAaBAIHCHKIX PillleHh BUKOPUCTOBYIOTH Taki MeToam [2]:

1. MeToan BuB4eHHs IpoO.aeMu (41arHOCTYBaHH:). 3aCTOCOBYIOTBCS METOAN, SIKi 4QI0Th MOKAVBICTb TOYHO i I10-
BHO oIucatyl IIpo04eMy Ta BUSBUTU YMHHMKY, SKi Ipu3seau Ao Hel. Bubip MeroAy 3aaexxuts Big cyTi mpobaemy,

© Kopoank M. T., 2022
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TepMiHiB BUpiIlleHHsI Ta KOIITIB, sKi BUAiAeHO A4 I BuBYeHH:. Hali0ibIm mommpennMu € ABi TPy MeTOAiB: METOAU

€KOHOMIYHOIO aHaAi3y Ta IIPOTHO3YBaHHsI, IX BUKOPUCTOBYIOTh 3 METOI0 00'€KTMBHOIO BY3HAYEHHs IIOTOYHOIO CTaHy
ITiAIIPMEMCTBA Ta IIPOTHO3Y Ha MaiiOyTHE, SAKIIIO HiYOTO He 3MiHIOBaTH.

2. MeToaM €KOHOMIYHOTIO aHaAi3y. badyloThcs Ha BUBYEHHI aHAAITUYHMX 3aA€XKHOCTEN, SKi BU3HAYalOTh CIIiBBiA-
HOIIIeHH:T Mi>K yMOBaMI Ta pe3yAbTaTaMI BUpiIleHH: IIpo0AeM, HajaHuX y BUTAAAL popMya, rpadikis.

/10 MeTOAiB €KOHOMIUHOTO aHaAi3y HaAeXKaTh:

2.1. Mertog abCoOAIOTHNX, BiAHOCHUX 1 cepesHix BeamdnH. AOCOAIOTHI BeAMYVHM BMKOPMCTOBYIOTH fK Dasy
4451 PO3PaxyHKY CepeAHiX i BiAHOCHMX BeANYNH.

2.2. MeTo nopiBHAHH: Da3yeThCsl Ha 3iCTaBAeHHI ABNUII i BYI3HAYEHHI B HUX CIILABHMX i BIAMiHHIX pIIC.

2.3. Metog rpymyBaHb 403B0As€ BYUABUTY Ta BUBIMTY B3aEMO3B SA3KM MiXK Pi3HMMI eKOHOMIYHIMM SABUILAMIL,
a TaKOXK HaliBa>KAMBIIlli YMHHYKM, 3aKOHOMIPHOCTI Ta TeHAEHIIil, SIKi BAaCTVBI IIVIM SBUIIIAM.

2.4. InaexcHUII METOA IPYHTYETLCS Ha BIAHOCHMX ITOKa3HNUKAX, IO Bi400pakaloTh BiAHOIIEHHsI PiBHS IIOKa3HMKa
20 TI0TO 3K piBHA B MIMHYA0MY a00 40 piBH/ aHAAOTIYHOTO IIOKA3HIKA, IO PO3TAAAAETHCS SIK Oa30BIIL.

2.5. baaancoBuit MeTOZ 3aCTOCOBYIOTH IIpM iCHYBaHHi 0a4aHCOBOI Y3T0AKeHOCTi MiX ITOKa3HMKaMIL.

2.6. Criocobu eaimiHyBaHHs (BMKAIOUeHHs) repea0ayaioTh BUKAIOUeHHS BILAMBY BCIX YMHHMKIB, KpiM OAHOTO,
J10TO BIIAMB MOTPiOHO BU3HAYMTH [2].

3. Metoau mpornosysanHsL. [TlepeabauaioTs BUKOpMCTaHHS HAKOIIIIEHOTO A0CBiAY, TIOTOYHMX MTPUITYIIIeHb {040
BIM3HAUEHH:I IIepCIIeKTUB OpraHisarlii. Ix oAiasa10Th Ha ABi rpymn: KiabKicHi Ta sKicHi [1].

4. Metoan BusHaueHH: Cr1oco0iB po3p’s3aHHsA IpoOaemu (reHeparris iaetr). Ha ripomy erami BigOysa€Thes 30ip
indopmanii, Ta 3MiHIOETBCS ITigxig Mmoo Ti aHaai3y.

5. EBpucTiyHi MeTOAM — 1ie CYKYIIHICTbh AOTIYHIX IPUIIOMiB, METOAMYIHIX ITPaBUA AOCAiAXKEHH:], TIOIIYK CIIOCO-
6iB peaisallil TBOPYOToO IOTEHIiaay OCOOMCTOCTI.

6. /loriko-$popmazizoBaHi MeToAM HPUIHATTA PpillleHb. BUKOPMCTOBYIOThCA A4 OOIPYHTYBaHHS pillleHs,
AKi TI0B'sI3aHi 3 iHBeCTYBaHHAM KOLITIB y IIPOEKT, II0 Ma€ Pi3Hi aabTepHaTVBK BupimtenHs. lle, sokpema, MeTo 1o-
OyA0BM «AepeBa pillleHb», IIAaTiXKHa MaTPULIs, aHaAi3 4yTAnBOCTi Ta MeTo4 MoHte-Kapao.

7. MeToaM OLiHIOBaHH: pU3NKiB. BoHM OAiAMI0TCA Ha ABi TpyIIN: sKicHI Ta KiabKicHi [3].

Cy0’exr ympaBAiHH: He 3aBXAM MOKe 00’ €KTMBHO BCTAHOBUTH KPUTEPil OI[iHIOBaHH: Ta IIPiOpUTeTH iX BaXKAM-
BOCTI, a OT>Ke, YIIPaBAiHChKi pillleHHs YacTillle 3a BCe MPUIIMAIOThCA 32 YMOB BUCOKOI HeBM3HaueHOCTi abo gedinury
indpopmanii. Buxoasau 3 1bOro Ha IMPAKTULI YaCTO 3aCTOCOBYIOTh MOAeAi, SIKi A03BOASIOTH IPUIIMATI He ONITIMAaAbHI
pimenHs, a 3a4osiabHi. [Ipy nboMy 3a3Buyait mepepara HaAa€ThCs caMe TOMY PillleHHIO, SIKe BXKe BigoMme cy0'ekTam
YIpaBAiHHA Ta 2340 IPUITHATHI pe3yabTaTn [5].

IcHy10TD pi3Hi MOAEAl IPUITHATTS YIIPABAIHCHKUX pillleHb. AArOpUTM IOOYAOBU MOAeAl IIPMITHATTS yIIpaBAiH-
CBKMX pillleHb CKAaJa€ThCS 3 AeKiABKOX eTalliB:

1) mocranoska 3asaui;

2) BU3HAUEHHs KpUTEPilo epeKTUBHOCTI aHaAi30BaHOI OIepartii;

3) KiapkicHui1 BUMip (aKTOpiB, IO BILAMBAIOTH Ha A0CAiAKYBaHY OIlepariiio;

4) nobGyaoBa MaTeMaTIIHOI MOZeAl 40CAiAXKyBaHOTO 00'€KTa abo 40CAiAKyBaHOI Orlepartii;

5) KiabKicHe piIleHH:S MOZAeAl Ta 3HAXOAKEHHS ONTHMMAABHOTO PiIIeHHS;

6) mepesipka ajeKBaTHOCTi MOJeAi i 3HalIAeHOTO PillleHHST;

7) KOperyBaHH: Ta OHOBAEHH: MOAeai [4].

Orxe, po3rasHemMo OiabII 4eTaAbHO Hall01AbII OMIMpPeHi MOAeAl IIPUIHATTS YIIPaBAIHCLKMX PiIlleHb.

Teopis irop. OzHa 3 HalBaKAMBIIINX 3MIHHNX, BiJ SIKOI 3aA€XKUTD YCIIIX MiAPHEMCTBA — KOHKYPEHTOCIIPO-
MoxHicTb. [lepesaroio 6yAp-sKOTO MiAIpHEMCTBA € 34aTHICTD ITPOTHO3YBATH Aii KOHKypeHTiB. Teopis irop — metog
MO/EAIOBaHHs OIIHKM BILAMBY IIPUITHATOTO PillleHHsI Ha KOHKYPEeHTIB [6].

Teopis irop BMKOPMCTOBYETBCA 3HAYHO piale, HiX iHmi Mogeai. Ha >kaap, cutyanii OysaioTh AyKe cKAadH,
i HACTIABKM MIBMAKO 3MIiHIOIOTHCS, II0 HEMOKAMBO TOUHO CIIPOTHO3YBATH, SKUM UMHOM BigpearyloTh KOHKYPEHTU
Ha 3MiHy TaKTUKM Hignpuemcrsa. [IpoTe Teopis irop kopucHa, KoAy OTPiOHO BU3HAYMTY Halt0iABIIT BaXKAMBI UMHHIY-
KM, 5IKi BUMaraloTh 00AiKy, B CUTyallil IPUITHATTA pillleHb B yMOBaX KOHKYpPEeHTHOI O0pOTHOM.
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Mogeap Teopii dyepr. Mogeap Teopil 4epr, abo MOAeAb ONTUMAaABHOTO OOCAYTOBYBAaHH:, 3aCTOCOBYETBHC
A4Sl BU3HAYeHHsI OIITMMAABHOTO 41ICAa KaHaAiB 00CAyTOBYBaHHS CTOCOBHO HOTpeOu B HUIX.

Mogeai ynpasainss 3anmacamm. LI MogeAb BUKOPUCTOBY€ETHCS AAs BUSHAYEHHS Yacy PO3MiIlleHHs 3aMOBA€EHb
Ha pecypcu Ta ix KiAbKOCTi, a TaKO>XK Macy TOTOBOI ITPOAYKIIii Ha cKAadaxX. By Ab-AKa opranisaliist HOBMHHA IATpUMYBa-
TH A€SKMII piBeHb 3aracis, abu YHUKHYTHU 3aTPUMOK Ha BUPOOHUIITBI Ta B 30YTi.

Meror0 11i€1 MOeAi € 3BeaeHHS 40 MiHIMyMy HeTaTVBHIX HacAiAKiB HAKOIIMYEHH 3aIlacis, 10, BiAIIOBiAHO, BU-
pakaeThCsl B IIeBHMX BUTpaTax [6].

Mogeap 2iHiIHOTO MpOrpaMyBaHHs. 3aCTOCOBYIOTh A4S BU3HAYEHHS ONTUMAABHOIO CIIOCODY posmogiay
AepinUTHIX pecypciB 3a HasgBHOCTI KOHKYpPYIOumx mortped. 3aspuyali AiHiliHe IporpaMyBaHHsI BUMKOPUCTOBYIOTDH
(axisui mTabHUX MiAPO3AIAiB 445 BUPIIIEHHs BUPOOHIMYIMX TPYAHOIIIB.

ImiTamirine MoaeaosanHs1. OmyicaHi BuIlle MoJei IepeADavdaioTh 3aCTOCYBaHH: iMiTallii B IIPOKOMY CeHC,
OCKiABKM BCi BOHI € 3aMiHHMKaMM peaAbHOCTi. OTKe, K MeTOJ MOAeAIOBaHH:I iMiTallis — Iie IIpoliec CTBOPeHHs MO-
Aeai Ta il eKcriepiuMeHTaAbHe 3aCTOCYBaHH: A4S BU3HaUeHH: 3MiH peaabHOI cuTyalil. '010BHOI0 MeTOIO0 iMiTallil € Bu-
KOPUCTaHH:I I1IeBHOTO IIPUCTPOIO A4S iMiTallil peaabHOI cucTeMu, ady A0CAIANTI Ta 3pO3YMiTH il OCHOBHI BAaCTUBOCTI,
IIOBeAIHKY Ta XapaKTepUCTHKY [3].

ImiTanis 3acTOCOBY€ETHCA B 3aHAATO CKAAAHMX CUTYALIiAX A48 MaTeMaTUYHIX METOAIB TUILY AiHiJIHOTO ITporpamy-
BaHH. Lle eBHMM UMHOM IIOB'A3aHO 3 HaAMipPHO BeAVMKUM YMCAOM 3MIHHIX, TPyAHOIIAMI MaTeMaTIYHOIO aHalisy
IeBHIIX 3aAeKHOCTeNI MiXK 3MiHHMMM ab0 BIICOKIM pPiBHEM HEBIM3HAYEHOCTi [2].

Bucnoskn. OT:Xe, MOXHa 3poOMUTU BICHOBOK, 1110 MOAEAIOBAHHSA € OAHUM i3 HallBaKAMBIIINX eAeMeHTiB IIpu-
MHATTS YIIPaBAIiHCLKOTO PiIlleHHs Ta I'PYHTYETHCS Ha BUKOPMCTaHHI MaTeMaTUUYHKUX MoAeaell B ekoHomini. Ha npax-
THUITi 3aCTOCOBYETHCS Oe31id Moeelt, HaitbiABII MOIPEHNMH 3 HUX €: Teopis irop, Teopis uepr, MoAeAi yIpaBAiHH
3amacamy, MOJeAi AiHiJIHOTO MporpaMyBaHH:. Bci BOHM BUKOPMCTOBYIOTBCS A5 BUPIIIEHHs IIOBTOPIOBAHIX €KOHO-
MIYHMX i yIIpaBAiHCBKIUX 3aBAaHb, SKi HAMOLABIIT YaCTO 3yCTPIivalOTLCA.

IIpuitHATTA yIIpaBAiHCHKOTO pillleHHs € TOAOBHOIO AaHKOIO, a TaKOX BigHOCUTBCA A0 TBOpuoOro etamy. [Ipore
He MeHIII BaXKAUBUM AAs MeHeZ)Kepa € BMiHH: OpraHi3yBaTyl Ta IIPOKOHTPOAIOBATY BUKOHAHHS IIPUIHATOTO PillleHHs.

Hayxoeuii xepisnux — xand. exor. Hayx, douenm Kinac I. O.

JNitepatypa: 1. babumHcbka O. 1., Cobuyk C. I. HOBITHIi MeTOAM NPUIAHATTS yNpaBAiHCbKMX pilleHb Ta iX 0co6nMBOCTI
B €KOHOMILUi YKpaiHW. BiCHMK XMeNbHNLbKOro HauioHasbHoro yHisepcutety 2012, N2 2. T. 1. C. 22-25. URL: http://
journals.khnu.km.ua/vestnik/pdf/ekon/2012_2_1/022-025.pdf. 2. bpeyc C. B. MeToan Ta Moaeni MpUNHATTS ynpassiH-
CbKUX pilleHb. EKOHOMIKa Ta ynpas/iHHs nignpuemcteamu. 2018. Bun. 24. C. 117-122. URL: https://chmnu.edu.ua/
wp-content/uploads/2019/07/Breus-S.-V..pdf. 3. KapmiHcbka-benobposa M. B., LLmaTtbko H., MaHTenees M. MpuinHaTTA
YyNpaBAiHCbKUX pilleHb, K IHCTPYMEHT NiABULLEHHS e(PEeKTUBHOCTI ynpaBniHHA. BicHMK HalioHanbHOro TexHiYHoro yHi-
BEPCUTETY «XapKiBCbKMI MOMITEXHIYHWI IHCTUTYT» (eKOHOMIYHIi Hayku). 2020. N2 2. URL: http://es.khpi.edu.ua/article/
view/2519-4461_2020_2_81. 4. PobiHc C. ., leHeHuo [1. OcHoBN MeHeaxMeHTy. KuiB : OcHoBsu, 2002. 671 c. 5. Ca-
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N MeToan NpUMHATTSA piweHb. AHinpo : HIY, 2014, 300 c. 7. Weraa A. B. MeHeg)XMeHT : HaBy. nocib. Kuis : 3HaHHS,
2002. 584 c.
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AHANI3 OCHOBHUX BU3HAYEHDb

MOHATTA TA PAKTOPIB
KOHKYPEHTOCNPOMOMXHOCTI NIANPUEMCTBA

YK 339.138 KpamapeHko M.

CrypeHT 4 Krypcy
daKkynbTeTYy MEHEAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi Haéedeno anaAls 6USHAUeHb PISHUX AEMOPI6 NOHAMMS «KOHKYPEHMOCTPOMOKHOCTT NIONPUEM-
cmea». Hadaro neperix ¢paxmopis KoHKYpeHmocnpoMOKHOCHT NIONPUEMCIGA, AKI MAONb 6UKOPUCTIOBYEAMUCS AL AHAAISY
iT pieHs HA nesHOMY NIONPUEMCING.

Katouoei caosa: 00rik, doxodu mailbymuix nepiodis, KopecnondeHyis paxyHKis, asarc.

Annotation. The article provides an analysis of the life-long authors of the concept of “enterprise competitiveness”. Alist of
factors of enterprise competitiveness is given, which should be used to analyze its level at a particular enterprise.

Keywords: competitiveness, enterprise, competition, factors.

Ogami€ro 3 pymilHUX CHA TATPUEMHNUIITBA € KOHKYpeHIlis. IcHyIoTh pisHOMaHITHI OpMI Ta METOAM KOHKY-
PeHTHOI OOPOTHEON, AKi O-Pi3HOMY BIIAMBAIOTH Ha MiAPUEMHUIIBKY ALSABHICTD i KOHKYPEHTOCIIPOMOXKHICTB (pipMIL.
Konkypeniis Bigirpa€ Ba>kauBy poab K pyIIiliHa cuAa PO3BUTKY €KOHOMIYHOI CHCTeMM KalliTaai3My, 3MYIIy€ ITij-
IpUEMITiB MODiAi30ByBaTH BCIO €HEprilo i 34i0HOCTI AAs i ABUIIIEHHs KOHKYPEHTOCIIPOMOYKHOCTI CBOIX M AITPUEMCTB.

ITpobaemam  KOHKYPEHTOCIIPOMOKHOCTI IIAIIPMEMCTB IPUCBIYeHi poDOTM TaKuX yYeHUX-eKOHOMICTiB,
sk beaos M. A. [1], barerko /. [2], Aoaxanckuii L. [3], Kammvenxo C. [4], Opaos O. [5], fIkosaes O. [6], Malyarets L. [7].

MeTo10 poGoTH € aHaAi3 OCHOBHUX BI3HaueHb ITOHATTS Ta (PAaKTOPiB KOHKYPEHTOCIIPOMOKHOCTI IiATIPMEMCTBA.

KonkypeHriisi € HeBig'€MHOIO 4aCTMHOIO MeXaHi3My (yHKI[iOHyBaHH: pUHKOBOI eKoHOMiKM. CaMe B ITpol1ieci KOH-
KypeHIIii Big0yBa€ThCs «IIPUPOAHMIL BiA0ip» Hai0iAbII epeKTUBHUX MATPUEMCTB — Cy0 €KTiB PUHKOBUX BiJHOCHH.
OcHOBHOIO XapaKTepUCTUKOIO F'OCIIOAAPIOIOYOTo cy0’€KTa 3 TOUKU 30py KOHKYPEHTHOI DOpOTLOM € 10T0 KOHKYPEHTO-
CITPOMO>KHICTb. BoHa BU3HaYa€ JKUTTE34aTHICTD MiAIIPUEMCTBA, Pe3yAbTaTy JIOTO AiSABHOCTI B yMOBaX KOHKYPEeHIIiL.
KonKypeHTOCIIpOMOXKHICTS TPOABASAETHCA TIABKU B YMOBaX KOHKYPEHIIII Ta 4epe3 KOHKYPeHIHIO.

KonkypeHTOCITpOMOKHICTD — Ile CYKyIIHICTh IlepeBar i BAacTuMBOCTell CyD’'€KTa MOpPIBHAHO 3 JIOMY MOAIOHMMMU
y 60poT50i 3a AOCATHEHHS ITi4ell.

Y niaomy BUAIAAIOTH Pi3Hi BUAY KOHKYPEHTOCIIPOMOXKHOCTI [3; 7]:

* 3a TepuTOpiaAbHO-TeorpadiuHOIO O3HAKOIO — Mi>KHapOAHa i BHYTpPIiIIHbOHAIliIOHAAbHAa KOHKYPEHTOCIIPOMOXK-
HiCTh, KOHKYPEHTOCIIPOMOXKHICTD Y Me>KaX OKpeMIX PeTioHiB (palioHiB);

® Y 4acoBOMY IIPOsBi — KOHKYPEeHTOCITPOMOXHICTh Ha IeBHy AaTy abo ITPOMIKOK Yacy y MIHYAOMY, IOTOYHa
KOHKYPEeHTOCITPOMO3KHICTh, KOHKYPEHTOCITPOMOKHICTD Y TIePCIIeKTHBi;

® 3a4€XHO BiJ MacIITaOHOCTI €KOHOMIYHMX 00'€KTiB — KOHKYpPEeHTOCITPOMOXKHICTh €KOHOMIKHM KpaiHu, raaysi,
TOBapy, OKPEeMOIO MiAIIPUEMCTBA.

KonkypeHTOCITpOMOXKHICTh IiANIpMEMCTBa B KpaiHaX 3 PUHKOBOIO €KOHOMIKOIO € pe3yAbTaTOM I10€AHaHH:
Ta B3a€MOAii pisHOMaHITHIX (aKTOpiB, 5IKi Bij00OpakaloTh pe3yAbTaTyi OOPOTEOM 3a SKiCTh, pMHKM 30yTy Ta BMCOKI
IpHOYTKN BeAVKIX ITiATTPUEMCTB Ta MOHOIIOAii. UM edexTrBHiIre (yHKITIOHy€e PIHOK Ta CUABHiIIle Ha HBOMY KOH-
KYPeHIIisl, TUM Ba’KAMBillle 3HaUueHHsI Ma€ KOHKYPEeHTOCIIPOMOXKHICTD IIATIPMEMCTBA 1 110TO IIPOAYKIII.

IcHye Oarato 1iAX0A4iB 40 BI3HAUEHH:I IIOHATT KOHKYPEHTOCIIPOMOKHOCTI ITiATIPIMEMCTBa, SIKi HaBedeHi y Taba. 1.

3arasoM IicAs BYBYEHH: Pi3HOMaHITHMX BU3HAYeHb IIOHATTS! «<KOHKYPEHTOCIIPOMOSKHICTD IiAIIPUEMCTBa» MOXK-
Ha 3pOoOUTU BUCHOBOK, II10 BOHO € AOCUTDH IIMPOKIM.

© Kpamapenko M., 2022
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/10 HBOTO BXOAUTH SIK KOHKYPEHTOCIIPOMO>KHICTb TOBAPIB 1 I10CAYT, 110 Ha4a€ MiANIPMEMCTBO, Tak i epeKTUBHICTh
11010 (PiHAHCOBO-€KOHOMIYHOI AiSABHOCTI, IPOAYKTUBHICTB IIpalli, a TAKOXK 3araAbHi KOHKYpEHTHI IlepeBarit.

Tabnuuyga 1
OCHOBHi BU3HAYE€HHS MOHATTA «KOHKYPEHTOCMPOMOXHICTb NiANPUEMCTBA»
Ne B
xepeno M3HaYeHHsA

3/n fixep

Benos M. A.[1] KOHKYpPEeHTOCNPOMOXHICTb NiJNPUEMCTBA — Lie 34aTHICTb ePeKTUBHO PO3NOPAAKATACA BAACHUMM Ta NO3VKOBUMU pe-
1 cypcamu B yMOBaX KOHKYPEHTHOrO PUHKY. KOHKYPeHTOCMPOMOXHICTb GipMu — pe3ynbTaT ii KOHKYPEHTHNX nepesar

Yy BCbOMY CMeKTpi Npobnem ynpasniHHA KOMNaHi€eto

BateHko J1. [2] KOHKYpeHTOCNPOMOXHICTb NIANPUEMCTBA — Lie 3AATHICTb GipMK, KOMMaHii KOHKYpYBaTV Ha PUHKax 3 BUPOOHMKaMu

2 Ta NPOAABLIAMM aHaNOTiYHNX TOBapIB 3a AOMOMOroio 3abe3neyeHHA Ginbl BUCOKOT AKOCT, AOCTYMHMX LiiH, CTBOPEHHA

3PYYHUX YMOB [i/1A MOKYNL|B, CNOXMBAYiB

[omxaHckuin 1. [3] | KOHKypeHTOCpPOMOXHICTb NifNPUEMCTBA — 3AATHICTb NPOTUGIATU HAa PUHKY iHLLMM BUPOOHMKaM i NoCTayanbHUKaM aHa-
3 noriyHoi NPOAYKLIT (KOHKypeHTaM) K 3a piBHEM 3aJ0BO/IEHHA CBOIMY TOBapamit abo MOCyramit KOHKPETHOI CycninbHOT
noTpeby, TaK i 32 ePEKTUBHICTIO BUPOOHUYOI fisNbHOCTI

Knumerko C. [4] KOHKYpPeHTOCNPOMOXHICTb MifNPUEMCTBA — Lie MOXNMBICTb BefieHHA epeKTUBHOT roCnoAapChbKol AiANbHOCTI i i npak-
TWYHOI NMPWBYTKOBOI peanisavii B yMoBax KOHKYPEHTHOTO pUHKy. Lle y3aranbHIounii NoKasHMK XUTTEBOT CTIMKOCTI nig-
NPUEMCTBA, NOro BMIHHA edeKTUBHO BUKOPMCTOBYBATY CBill GiHAHCOBWIA, BUPOOHNUMIA, HAYKOBO-TEXHIUHWIA | TPYAOBUI
noTeHLianu

Opnos 0. [5] KOHKYpPEeHTOCNPOMOXHICTb MiANPUEMCTBA — Lie 3AaTHICTb GipMU BUMYCKATU KOHKYPEHTOCMPOMOXHY NpoayKLito, if nepe-
Bara CTOCOBHO iHLIMX NiANPUEMCTB AaHOI ranysi ycepeAuHi KpaiHu Ta 3a il mexxamu

flkosnes O. [6] KoHKYpeHTOCNPOMOXHICTb MifNPMEMCTBA — Lie 30aTHICTb YCMilIHO OnepyBaTU Ha KOHKPETHOMY PUHKY (perioHi 36yTy)
y [aHuWin nepiog yacy WAXOM BUMYCKY Ta peanizallii KOHKYPEHTOCMPOMOXHIX BUpPO6IB i nocnyr

Malyarets L. [7] KoHKypeHTOCNpPOMOXHICTb NiANPUEMCTBA — il MOPiBHAMbHA NepeBara LWofo iHWWX ¢ipM faHOi ranysi BcepeaunHi KpaiHu
Ta 3a i Mexamu

Y po3rasHyTHX BU3HAUEHHsX BiACYTHI Taki 3HaUHi CKAaA0Bi KOHKYPEHTOCITPOMOKHOCTI iATPUEMCTBA, 5K JI0TO
pemnyTariis Ta iMigx. PeryTanis — 1e cykymHicTs AyMOK 1podecioHaais i Oe3rocepeAHbO CIIOXKMBaviB PO IepeBary
Ta HeAOAIKM MiApueMcTBa. IMigxK — 11e BpaskeHH!, 5IKe BUKAMKAETLCS IMiAIPUEMCTBOM Ha OAHY abo AeKiabKa rpyI
rPOMa/CBKOCTI; Ije 00pas, AKNUIT CTBOPIOETHC A4 1myOaikn [8]. Hapasi y cygacHnx ymosax mmm ¢pakTopam moTpioHO
TaKOXX HPUALAATY 3Ha4HY yBary. Lle 0cob41Bo MOMITHO Ipu aHaAi3i AL1ABHOCTI IHO3€MHMX HIAIIPUEMCTB, 0CO0AVBO
3aXiAHOEBPOIIeIICHKIX Ta aMePUKAHCLKIUX. /A5 TaKUX MiATIPUEMCTB, 0cO0AMBO AAs1 A00pe BiAOMMX, UMM BUIIA pery-
TaLls MATIPUEMCTBA, TUM BUIA KOHKYPEHTOCIIPOMOJKHICTh He TiABKI TOBApiB i IIOCAYT, a I1 CaMOIO IATIPUEMCTBA
B 11iaomy [9].

Jo11iabHO BuAiAATY Taki PpaKTOpU KOHKYPeHTOCITPOMOXKHOCTI Iigrpuemctsa (puc. 1):

*  edeKTUBHICTb BUPOOHNYOL AI1APHOCTI MAIIPMEMCTBA (BUTPATI HAa BUPOOHNUIITBO OAVHNI IIPOAYKIii, (poHAO-
Big4auda, peHTabeABHICTh TOBAPY, IPOAYKTUBHICTH IIpalli);

* (iHaHCOBMII CTaH MiAITpUEMCTBa (Koe]illieHT aBTOHOMIi, KoeillieHT I11aTOCIIPOMOKHOCTI, KoedirieHT abco-
A10THOT AiKBiAHOCTI, KoeiliieHT 060pOTHOCTI ODOPOTHIMX KOLITIB);

* edeKTuBHICTH OpraHisarii 30yTy Ta IpoCyBaHH: TOBapiB (peHTabeABbHICTh IPOAaKy, KoeillieHT 3aToBapeHoC-
Ti TOTOBOIO IPOAYKIL€I0, KOeil[ieHT 3aBaHTaXKeHH: BUPOOHNYNX IOTY>KHOCTel1, KoedilieHT epeKTUBHOCTI peKaaMu
i 3ac00iB cTMMYAI0BaHHA 30yTY);

® KOHKYPeHTOCIIPOMO3XHICTh TOBapy (SKicTb i 11iHa Tosapy) [10].

Hasegeni suite mnepeaikn (pakTopisB KOHKYPeHTOCIPOMOXKHOCTI IIAIPUEMCTBA MalOTh BUKOPMCTOBYBATHCH
A4S aHaAi3y il PiBHS Ha IeBHOMY IiAIPUEMCTBI.

Orxe, y3araApHIOIOUM IPOBEAEHMII aHaAi3 OCHOBHMX BM3HAUeHb IOHATTS «KOHKYPEHTOCIIPOMOXKHICTh ITid-
IPUEMCTBa», MOXKHA 3aIlpOIIOHYBaTH Take (pOPMYAIOBaHH: BU3HAYeHHs KOHKYPEeHTOCIPOMOXKHOCTI MiAIIpUEMCTBA:
1ie 34aTHICTh IiATIPUEMCTBA AOCATaTH HallBUIMX €KOHOMIYHIX i cOIliaAbHUX IIepeBar IOPiBHAHO 3 iHIIMMU IIPOMIIC-
AOBUMM T AIIPUEMCTBAMI Ha AOCTYIIHMX IM CerMeHTaX PUHKY I OTpMMYBaT! IPUOYTOK.
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KOHKYpPEeHTOCNPOMOXHICTb
nignpyvemcraa

A 4

EdekTnBHICTb BUPOBHMYOT QisnbHOCTI

| |

®diHaHCOBMI CTaH NignpuemMcTea

. ABTOHOMIS
BuTtpaTn Ha BUPOBHULTBO OAUHULI NPOAYKLi MNaTOCNPOMOXHICTb
®ornosinnaya JikBigHicTb

PenTabenbHicTb TOBapy

. ; O60opOTHICTE 0BOPOTHUX KOLUTIB
MpoayKTVBHICTL Npaui

EdbekTnBHiCTb OpraHisauii 36yTy Ta npocyBaHHs
ToBapiB

KoHKYpeHTOCNPOMOXHICTb TOBapy

|

AkicTb

A
\ 4

A 4

PeHTabenbHicTb Nnpogaxy
3aToBapeHiCTb roTOBOK NPOAYKLIEO
3aBaHTaXeHHs1 BUPOOHUYMNX NOTYXKHOCTEN Liina

EdbekTnBHICTb peknamu Ta 3acobis
CTUMYIOBaHHS 30yTy

Puc. 1. ®akTOpn KOHKYPEHTOCNPOMOXHOCTiI NigNpueMcTBa

TaxuM 4HOM, KOHKYPEHTOCIIPOMOKHICTh MiAIIPUEMCTBA € CKAaAHNUM i Ay>Ke BaXKAUBUM AAf JIOTO AiSABHOCTI
y3araZbHeHIM BiJHOCHMM IIOKa3HIKOM, Ha KNI BIIAMBAIOTh pi3HOMaHITHi (pakTopu. 451 AOCATHEHH: BIICOKOTO PiBHS
KOHKYPEHTOCIIPOMO>KHOCTI HeOOXiAHO epeKTUBHO HEIO YIIPaBAATI, a TAKOXK CTBOPIOBATH IIeBHI KOHKYPEeHTHI IlepeBa-
U IiATIPUEMCTBA IIepey, i10T0 KOHKYPeHTaMI.

1. benos M. A. KOHKYPEHTOCMPOMOXHICTb AiSNIbHOCTI MigNpMEMCTBA : HaBY.-MeToA. Mocib. Ana camocT.
BUBYEHHSA AncumnnniHn. Kunis : KHEY, 2022. 252 c. 2. bateHko JI. KOHKYpEeHTOCNPOMOXHICTb AiSNbHOCTI NiANPUEMCTBA :
HaB4. noci6. Kuie : KHEY, 2019. 384 c. JomxaHckuin I. 3., 3aropHa T. O. KOHKYpeHTOCNPOMOXHICTb NiANPUEMCTBA :
HaB4. noci6. Kuis : LleHTp HaBuy. niT., 2019. 384 c. 3. KnumeHko C. M., ly6posa O. C., bapabacb [1. O., OmMenbsHeH-
ko T. B., BakyneHko A. B. YnpaBniHHS KOHKYPEHTOCMPOMOXHICTIO NiANpMEMCTBa : HaBy. nocib. Kuis : KHEY, 2006.
527 c. 4. OpnoB O. KOHKYpPEHTOCMPOMOXHICTb AiNIbHOCTI NPOMUCIOBOro NIANPUEMCTBA : MIAPYYHUK ANS CTYA. BULLMX
HaByY. 3akn. Kuie : Ckap6bu, 2018. 336 c. 5. fkosnes O. I., Yctny A. O. KOHKYPEHTOCMPOMOXHICTb AiSNIbHOCTI Nia-
NpPUEMCTBA : HaB4. noci6. Xapkie : KoHcym, 2019. 87 c. 6. Malyarets L., Dorokhov O., Koybichuk V., Dorokhova L.
Obtaining a Generalized Index of Bank Competitiveness Using a Fuzzy Approach. Journal of Central Banking Theory and
Practice. 2019. Vol. 8. No. 1. P. 163-182. URL: https://www.cbcg.me/repec/cbk/journl/vol8no1-8.pdf. 7. Polozova T.
V., Beliavceva V. V., Perepeliukova O. V. Study on the state of international competitive positions of Ukraine. ®iHaHco-
BO-KpeAUTHAa Aisi/IbHICTb: npobaemu Teopii Ta npaktuku. 2018. T. 3. N2 26. C. 236-244. URL: http://fkd.org.ua/article/
download/144369/142825. 8. Poddubna L. I., Gorobinska M. V. Key requirements for the synthesis of the enterprise
competitiveness management system. ®iHaHCOBO-KpeauTHa Ais/IbHICTL: pobnemu Teopii Ta npaktuku. 2018. T. 2.
Ne 25. C. 139 147. URL: http://fkd.org.ua/article/download/136481/136546.
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OCHOBHI ETANN ®OPMYBAHHA
IHBECTULIMHOI CTPATETIT NIANPUEMCTBA

Y[IK 005.21:336.531.2 JlaHesuy B. €

CrypeHT 4 Kypcy
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomauia. Y cmammi nposedero docAidxenns npouecy pospoOku ingecmuyiiinoi cmpamezii nionpuemcmen, AKuil
€ KAT0406UM 0AS docsizHeN s Yenixy cy0’exma 20cnodaprosatsl Ha cyactomy punxy. Poseasiymo ocrosti emanu opmysaris
ineecmuiiinoi cmpamezii.

Katouoei caosa: insecmunyii, ineecmuyiiing JiSAbHicHb, iH6eCHUTIHA CIpamezis.

Annotation. The article examines the process of developing an enterprise’s investment strategy, which is key to the success
of a business entity in the modern market. The main stages of investment stratey formation are considered.

Keywords: investments, investment activity, investment strategy.

Bizomo, mo iHBecTHIIiIHA ALSABHICTS MiATIPHEMCTBA B YCiX i popMax He 0OMEXKYEThCS BUKAIOUHO 3a40BOAEHHAM
IIOTOYHMX iHBECTUIIIHYIX IOTPeD, 0B A3aHNX 3 3aMiHOIO 3HOIIeHNX aKTHBiB a00 iXHiM 301AbIIeHHM Y 3B' 513Ky 3i 3MiHa-
M1 0OCATY i CTPYKTYpM TOCIIOAAPCBKOI AisLAbHOCTI. /A5 3a0e31iedeHH: cTabiABHOTO CTaHOBMIIA TiAIIPIIEMCTBA HA PYH-
Ky Ta J10r0 eKOHOMIYHOTO PO3BUTKY B AOBIOCTPOKOBIII IIepCIIeKTBi HeoOXidHa BiAIIOBiAHa iHBECTHIIIHA IIATPIIMKA.
Le mpu3Boauth 40 He00XiAHOCTI CTBOPEHH:I CHICTeMU YIIpaBAiHHs IHBeCTUIIIIHOIO AIABHICTIO, sIKa 0a3y€ThCs Ha HAYKO-
BOMY TiAX0Ai 40 nepeabadeHH:! 1 HAaITPsAMKIB i popm, 3abesredenHi peadisarlii 3araAbHIX I1ideil PO3BUTKY HiATIPUEM-
CTBa Ta ajamTariii 40 3MiH 30BHIITHBOTO 3MiHIOBAHOTO CepeoBuIIA. [HBecTHIIIIIHA cTpaTeris € epeKTHBHIM iHCTpyMeH-
TOM A4S TIEPCIeKTUBHOTO YIIPaBAiHH: iHBeCTULIIIHOIO ALSABHICTIO MATIPUEMCTBA, AKe MiAIOPIAKOBaHe AOCATHEHHIO
11i4€71 J10TO eKOHOMIYHOTO PO3BMTKY B YMOBaX 3HAUYHMX 3MiH MaKpOEeKOHOMIUHIX (PaKTOPiB, CHCTEMU Aep>KaBHOTO pe-
TyAI0BaHHs PUHKOBYX IIPOIIeCiB, KOH IOHKTY P iHBECTUIIIITHOTO PUHKY Ta IIOB'A3aHOi 3 IIIM HeBJ3HaYeHOCTi.

InBecTnIifiHa CTpaTeris MiApreMcTBa € KOMILAeKCOM AOBIOCTPOKOBIX 1iieil y cdepi iHBeCTUILIIIHOL AiABHOCTI,
AKi BUILAMBAIOTH i3 3araJbHUX 3aBAaHb PO3BUTKY ITAIIPUEMCTBA Ta JIOTO iHBeCTHIiHOI ideoaorii [5]. Bona Takox
BKAIOUaE€ B ceDe BUOIp ONTUMaABHIIX METOAIB A5l AOCATHEHHI VX LiAeil.

Bizomi Bueni 3 Ykpainu Ta 3-3a KOPAOHY 30CepeAMAM CBOIO yBary Ha Pi3HOMAHITHUX acIeKTaX, ITOB'S3aHMX
i3 popmysaHHAM i peasizaniero iHBecTuHiiHOI cTpateril miampuemcrsa, Taxi sk: A. b. Ipaucosa, . B. Aincuma
i B. B. Koccosa, b. Kapaoda, K. B. Opexosa, 4. B. AramaHIok Ta iH.

Hespaxxaroun Ha Oe34iu 40CAigiB i HAYKOBMX IIpallb, Ije IIMTaHH: A0Ci IIPOAOBXKYE IIiKaBMTY HayKOBIIiB 3 yChOTO
CBITY CBO€IO DaraTorpaHHICTIO Ta Pi3HOMaHITHICTIO, BUXOAAYN 3 11bOTO € HeAOCTaTHBO OIIpaIibOBaHNM Ta Cyllepedan-
BUM IUTaHHAM, IO CTOCYIOThCS IPUHIMIIB i Tpotiecy popMyBaHHs iHBecTHLIiNHOI cTpaterii. e i Busnaunao subip
TeMMU i CTPYKTYPU A0CAIAKEHHS], I0TO aKTyaAbHiCTh, TeOpeTHYHeE i TpaKTHIHe 3HaueHHs [1].

MeTo10 11b0T0 40CAiAKEHHS € BI3HaYeHH: OCHOBHMX eTaIliB (popMyBaHH:1 iHBeCTUIIIIIHOI CTpaTerii Ta iX IPMHIUIINL.

Bapto posymiTu, 110 iHBecTHIIiliHA CTpaTeris KOMIIaHii € BaXKAMBUM €TaIloM YCIIIIHOCTI OyAb-KOTO MiAmpu-
€MCTBa, a (pyHAaMeHTOM i TOOyA0BM € iHBeCTMIIiIHA MOAiTIKA. IcHy€e AexiabKa IX BIAiB, IO CIIpsAMOBaHI ITig pisHi
3aBAAHHS, BUAIASIOTh OCHOBHI: iABUINIEHHS epeKTUBHOCTI BUPOOHNIITBA; MOAEPHIi3allil0 TEXHOAOTTYHOTO YCTaTKyBaH-
HS i TeXHOAOTIUHMX ITPOIIECiB; CTBOPEHHS HOBUX IiAIIPMEMCTB (BMPOOHUIITB); BIIPOBaAKEHHs IPUHIINIIOBO HOBOTO
yCTaTKyBaHH: i BXi/ Ha HOBI pyHKH 30yTy.

3aras10M KOPMCTYIOTbCS IOy AAPHICTIO TPY OCHOBHI THIIN iHBECTUITIITHOI ITOAITHKIA:
— KOHCepBaTMBHA iHBeCTUIiIHA ITOAITHKa;
— noMipHa iHBecTUIIiliHa TI0AiTUKa;

— arpecuBHa iHBeCTHIIiJ{Ha ITOAITHKa.

© Aanesnu B. €., 2022
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LIi Ty BUAIASIIOTD 32 KpUTepieM pU3MKOBUX Iepesar iHpecTopa. KoxkeH 3 111X eTaIliB Ma€ Ha MeTi 30iAbIIeHHs
puOyTKY MiAIPUEMCTBa, TODTO OCHOBOIO € (piHaHCOBa CKAasoBa KoMnaHii. Tomy rporiec popMyBaHH:I iHBeCTHULIIIHOT
CTpaTerii € HeBi/J'€MHOIO YaCTHMHOIO 3araAbHOI CHCTeMM CTpaTeriyHoro Buoopy mianpuemcrsa. L cucrema Bkaiodae
TaKi OCHOBHI eAeMeHTI1, AK MiCisl opraHisaliii, 3araAbHi cTpaterivHi 11iai po3BnTKy, crcreMa QyHKIIIOHAaABHVIX CTpaTeTiil
2451 PI3HIX BUAIB ALIABHOCTI, a TAKOX MeToAM pOPMYyBaHH: Ta pO3II0Aidy pecypcis [2].
Hayxosi gocaigxeHH: 11i€i TeMu TIOKa3aAy, o 3araaoM GpOpMYBaHH:I iHBeCTHUIIIITHOI cTpaTerii Ta OCHOBHI ii eTa-
111 pO3pOOKY 0a3yI0ThCs Ha KOHKPETHIX, a4e He MEHIII BasKANBIUX IIOCTYIIOBYX KPOKIB.

IToxpokoBa po3poOka iHBeCTUIIIIHOI cTpaTerii MiATPUEMCTBA CKAaAaE€ThCs 3:

— BU3HAYeHH: llepiody popMyBaHHs iHBeCTUIIIITHOI CcTpaTerii;

— (QopmyBaHH: CTpaTeTiyHMX ITiAell iHBeCTUIIIIHOI AiABHOCTI;

— pospoOxa Hari0iabI eeKTUBHIX IIASAXIB peadizalil cTpaTeriqHmXx Iizer;

— po3poOKa cTpaTeriyHyx HarpsMis iHBeCTUIIHOL AiAbHOCTI;

- pospoOka crparerii popMyBaHH: iHBeCTUILIIITHIX pecypcis;

— KOHKpeTM3allisl iHBeCTULIIHOI cTpaTerii 3a repiogaMu 1i peaaisariii;

— OIliHKa po3p00AeHol iHBeCTUIIIIIHOI CTpaTeril.

Ha mepmomy eTari Bu3Ha4a€Thcsl OCHOBHMII IIepio popMyBaHH: iHBeCTUIIIIHOI CTpaTerii, KoM ii 11iai OyayTh
Hall01ABII MOKAMBUMH Ta aKTyaABHUMIY B AOCATHEHHI [3].

Ha apyromy BiagOyBaeThcs popMyBaHHs came INX Iidel], o 0a3yIoThCsl Ha OCHOBHIUX ijesX 30iAbIeHH: Ipu-
OyTKy HignpuemMcrsa.

Ha TpeTbomy BiAOyBa€ThCs Ieperas/ Ta aHaAi3 HaiOiAbIT epeKTUBHIX KPOKiB A5 peaaisaliii mocraaeHOro
3aBJaHHsA, MOXKAMBa TaKOX J0AaTKOBa iX po3podKa.

Ha geTBepTOMYy BeKTOp yBaru raja€ Ha ABi BasKAVBi TeMI, Taki K po3poOKa CTpaTeriyHyX HalpsIMiB iHBeCTH-
IIiiTHOI Ais1ABHOCTI Ta po3poOKa cTpateril (GopMyBaHH: iHBECTUIIIITHIX pecypciB. 34e01AbIIOTO Il aHaAITHYHUI ITPO-
11eC, 110 3aCAyTOBYE JOCTaTHBO YBaru Ta AOIIOMOXKe PO3IOAIANTY BAACHI CMAM HiATIpMEMCTBa B IOTpiOHOMY 00Cs3]
AAsL AOCATHEHH:I TI0CTaBACHMX ITiAeil.

Ha m’siToMy etari BigOyBa€Thcsl YTOUHEHHs AeTadell, sKi MOTAU BiAKAACTHCDh B IIepiog po3poOKM cTparterii
Ta KOHKPeTH3allisl 10CTaBAHIX ITiAell, IX 3araAbHMIT aHaAi3 1 TPUITHATTS pillleHHs 11040 CTapTy POOOTH 3i CTpaTeTi€lo.

®iHaAbHMM €TaIoM € aHai3 BXe 3p00.AeHoi iHBeCTUIIiHOI cTpaTerii. € 0AHMM 3 HalBaKAMBIIINX B I14aHi BU-
3HaYeHHs JOIYIIeHNX IOMUAOK, AKIIO Taki OyAH, Ta aHaAi3y IpopoOAeHOoi poDOTH 3 METOIO AOCATaHHs DiabI edex-
TUBHUX Pe3yAbTaTiB y MaliOyTHHOMY.

InBecTnIiifina cTpareris mianpueMcTsa MOXe 3MiHIOBAaTUCh B Ilepio Bxe il Oesnocepe Hboi peaaisariii. Lli mm-
TaHHs1 BPaXOBYIOThCA ITje Ha eTari ii popmysanHs. Tak, BiAOyBa€ThCs yepe3 BILAMB BHYTPIIIIHIX Ta 30BHIIIHIX YMHHIKIB
PMHKY, i KepiBHUIITBO IiAIIPUEMCTBA BPaXOBY€ Iie IIPK PO3POOIIi 11ideit 445 IOAAABIIOIO PO3BUTKY, IIPYMHOKEHHS
npuOyTKY, OKpaILeHHs cepe/0BUIIia Ha IMiAIPUEMCTBI ToIo [4].

Orxe, y cTaTTi OyA0 PO3rASHYTO OCHOBHI eTaru (popMyBaHH: iHBeCTUIIIITHOI cTparTerii mAIpueMcTBa Ta TUIIH iH-
BECTUIIITHOI TOAITUKY HIATIPUEMCTB. BisiBA€eHo, 1110 iHBeCTHUITilHA CTpaTeris € CUCTeMOIO A0BTOCTPOKOBIX 11iel, 1110 Bia-
TIOBiAAIOTh 3araAbHIM 3aBAAHHAM PO3BUTKY MiAIIPMEMCTBa Ta JIOTO iHBeCTHUIIiIHII iAeoaoTil. BusHadeHo, 1110 OCHOBHMMU
etanlaMy (pOpMyBaHHsI iHBeCTUIIIITHOI CTpaTerii € BU3HAUeHHs! 3araJbHOTO Iepiody (pOpMyBaHH:, aHaAi3 30BHIIIHBOTO
Ta BHYTpIIIHBOTO Cepe0BMINa, BCTAHOBAEHH 11i€ll Ta BuOip ONTHMAaAbHIX ILAAXIB A0CATHeHH: IMX Iideit. Takox Oyao
BKa3aHO Ha Ba>KAVBICTb I ATPMMKM iHBeCTUIIIIIHOI CTpaTeril 3araabHOIO CTPATETICIO MiAIPMEMCTBa Ta TPUBAAICTIO IIepio-
Ay GpopMyBaHH1, a TAKO>K Ha HeOOXiAHICTh BPaXOBYBaT! MOXKANBI 3MiHV CepeAOBIIIAa PUHKY BXe B MOMEHT 3aCTOCYBaHH:
crparerii. PosymMiHHS Ta IpaBuAbHe BMKOPYICTAHHSI IVX €TaIliB CIIPISE CTBOPEHHIO epeKTUBHOI iHBeCTUIIIIHOI CTparTerii,
a OT>Ke, CTIIKOMY II0A0>KE€HHIO MiAIPUEMCTBa Ha pPUHKY Ta JI0T0 eKOHOMIYHOMY PO3BUTKY B JOBIOCTPOKOBIl IIePCIIEKTIB.

Hayxosuii xepigtux — 0-p exon. nayx, douenm Iaspurvuenxo O. B.

Jiteparypa: 1. . AtamaHiok [1. B. IHBecTuuiiHa ctparerisi nianpuemcrea // Peno3uTapiit JIbBiBCbKOro AepXXaBHOIO YHi-
BepcuteTy disnyHoi kynbTypu. URL: http://surl.li/gfuzj. 2. OpexoBa K. B. ®opMyBaHHS iHBECTULIMHOI cTpaTerii nignpu-
emcTBa. IHBecTuyii: npaktuka 1a gocsig. 2014. N 21. 14-17. URL: http://www.investplan.com.ua/pdf/21_2014/5.pdf.
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3. lTony6es [. I. ETanu po3pobku iHBECTUUINHOI NONITUKM NiANPUEMCTBA. EKOHOMIKa Ta Aepxasa. 2014. N2 10. C. 97-99.
URL: http://www.economy.in.ua/pdf/10_2014/23.pdf. 4. BinomeHko I. O. CyyacHi nigxoan Ao po3pobku iHBeCTUUil-
Hoi cTpaTerii nianpueMcTs // HaykoBa enekTpoHHa 6ibnioTeka nepioanyHmx BuaaHb HAH Ykpainu. URL: http://surl.li/
gfygc. 5. MaBpunosa H. B. ®opMyBaHHS iHBeCTULiAHOI cTpaTerii TpaHcnopTHuX nianpuemcts. URL: https://core.ac.uk/
download/pdf/42032244.pdf.
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TEOPETUYHUN AHANI3 EKOHOMIYHOI
KATEIFOPIl «BISHEC-N/NAH
IHBECTULIMHOIO NPOEKTY»

YK 005.511 JlesueHko H. B.

CtyaeHT 4 Kypcy
dakynbTeTy MeHeaXMeHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi npoanarizosaHo pisHoMARINHI 6USHAYEHHS HOHAMMSL «OiSHEC-NAAH» 3 SUKOPUCTIAHHAM MOpHo-
A0214H020 AHANI3Y, Y3A2AAbHEHO Ul noHAmms. 3'5C06aHO, W0 OCHOGHUM OKYMEHIOM Npu pospodui iH6eCIUL 020 Npoekmy
€ Oisnec-naan, y Axomy 6idodpaxero 6¢i acnexkmu OiAAbHOCHII NIONPUEMCMEA MA HANPAMKU 11020 poseumxy. Busnauero
ocobAueoci pospodKu Oi3Hec-nAARY iHEeCULTTIH020 NPOEKTY.

Katouogi caosa: 0istec-naan, MopPoroiutuii aHAAL3, JOKYMeHm, cHpameziite NAAHYGAHHA, THEECHULIIHULL NPOEKM.

Annotation. The article analyzes various definitions of the concept of «business plan» using morphological analysis and its
generalization. The main document in the development of an investment project is a business plan, which reflects all aspects of the
enterprise’s activities and directions of its development. The specifics of developing a business plan for an investment project have
been determined.

Keywords: business plan, morphological analysis, document, strategic planning, investment project.

AxTyaabHicTb. Bigkpusaioun cBoe minpueMcTBo ado BIIPOBaKyIOuM HOBUIL ITPOAYKT, HeOOXiAHO CIIMpaTICs Ha
BU3HAUeHHs IIOTpeD PUHKY, SKe MOCTIITHO 3MiHIOETDCS, i B3HAYMTI, 1110 € Ha CbOTOAHI akTyaabHuM. ToOTO Ipu BiAKpuT-
Ti HOBOTO Oi3HeCy, OHOBAEeHHi POAYKITil a0 BIIpOBaKeHHi 40roch HOBOTO HeOOXiAHO BU3HAUNTH, sAKa Oyae Oi3Hec-izes,
SK Ijell IPOoEKT OyJe peaaizoBysaTucs, siKi Tpeba IpoBecT OpraHi3alliliHi, MapKeTHHIOBI Ta (iHaHCOBI 3aX0AM A/ TOTO,
11100 I1e11 ITPOEKT OYB peaaizoBaHuii, uu Oy/e 1ieil IIPOeKT MpuOyTKOBIM, ab0 B3araai un oTpiOHO BKAaAATH B Iie KOIITH.
Bce 11e omncye isHec-T11aH, caMe B HbOMY BMKAaA€HO CYTHICTb IiAITPUEMHNIIBKO] iAel, MAsXM Ta 3aco0u il peaaisartil.

AHazi3 ocTaHHIX A0ocaigxXeHb i myOaikamiit. [liaxoan 40 Bu3HaueHH: CyTHOCTI IOHATT: «Di3Hec-T1AaH» PO3-
TASAaANCA Y Tpansax Hu3Ky Buennx, takux sk: I'. M. Tapaciok [1], K. O. Beanxux [2], €. O. digenko, b. C. Hanuyp [3],
B. O. Kowgaa, M. I. ITacsko [4], I1. A. Aaiiko, A. B. Uymic [5], H. A. Ilerpumenxo [6], C. ®. [Toxporusauii, C. M. Coboas,
I'. O. IIBuganenxo [7], T. M. Slakosens [8].

Ha croroani neMae €4MHOTO BUSHAYEHH:I TOHATT «Oi3Hec-114aH», i caMe TOMy MeTOIO IIbOTO A0CAIAKEeHHS € y3a-
raAbHEeHHs BU3HAUEeHHs CYTHOCTI IIOHATTA «Di3Hec-114aH».

© Aesuenxo H. B., 2022
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Bukaaa ocHOBHOrO MaTepiaay AocaigxeHH:I. bisHec-111aH fBAsi€ cODOI0 IHCTPYMEHT CTpaTeriqHOro IAaHy-
BaHHJ, i BiH po3p00AA€ThCs KOXKHOIO OpTraHi3alli€io He3aAexXHo Big cdepn ii AisapHocTi. bisHec-T1aaH € HeBig'€MHOIO
JacTMHOIO IIpM BiAKpUTTI Oi3Hecy abo BIIpoBaJKeHHi HOBOI ITPOAYKIIii, caMe 3aBAsSKM IOMY MOJKHA I10 ITyHKTaX KOH-

KPeTHO OIMCaTH BCi acIeKTu peaaisariii nmpoexry. CboroaHi icHye Oarato TaymMadeHb BU3HaYeHH: IOHATTI «DizHec-
IIAaH», i AesKi 3 Hux My posdbepemo 3apas (Tada. 1).

Tabnuuga 1
MopdonoriyHmit aHanis CyTHOCTi NOHATTA «6i3Hec-naaH»
ABTOp, AXepeno 3MICT BU3HAYEeHHs Pin
T. M. iHkoBelb [8] | Lle BoKyMeHT, B AKOMY ONMCYIOTHCA KOHKPeTHa bi3Hec-ifesn Ta MOXAMBI Wwaaxu Ti peanisauii [llokymeHT

K.O.Benukunx [2] | Lle sokymeHT, y AKomy 3 MeToto anpobalii neBHoi 6i3Hec-ifei BCeCTOPOHHBO OMUCYIOTbCA PUHKOBI, BUPOOHWYI, | JloKyMeHT
iHaHCOBI, MapPKETVHIOBI, OpraHi3aLiiHi 11 iHLWi acnekTw i peaniallii Ta 06rpyHTOBYETbCA AOLINBHICTD iHBECTY-
BaHHS y HOBMI NiANPUEMHNLbKIIA NPOEKT (A00 B PO3LIMPEHHA YKe iCHYtoUOro bizHecy)

€. 0. flineHko, Lle KOpOTKWMIA, TOUHWMIA, LOCTYMHUI | 3p03yMinunid onuc nepeadadyBaHoro 6isHecy, HanBaXMBILWNIA IHCTPymMeHT | Onuc nepeg-

B. C. Hanuyp [3] npu BOCAIAXKeEHHI Pi3HNX CUTYaLlil, WO AO3BONAE BUOPATM HanbinbLL NepcrneKTUBHUIA GaxaHniA pe3ynbTaT i Bi- | 6auyBaHOro
3HAYNTU 3aCOOU NOTO AOCATHEHHS 6i3Hecy

H. A. MeTpunwen- Lle Komnnekc 3axopiB, AKi MaloTb NOCNIAOBHICTb BUKOHAHHA Ta B3aEMO3B'A3KM eKOHOMiIYHOro, diHaHcoBoro, | Komnnekc 3a-

Ko [6] BUPOOHMYO-TEXHIYHOTO, OPraHi3aLiiHOro Ta CoLianbHOro XapakTepy XopiB

B. 0. Kotoga, Lle KomnneKcHNit BOKYMEHT, AKUIA BioOpaka€ BCi OCHOBHI acmeKTy NiANPUEMHNLIbKOTO NPOEKTY, fie po3rnaaa- | [lokymeHT

M. [ Tacbko [4] E€TbCA LWIMPOKe KONO Npobnem, Ha AKi MOXe HaTpanuTu NigNpreMeLlb, i BU3HaYalTbCA CNocobw iX po3s'A3aHHA

M. A. Nanko, Lle aeTanbHWiA, NOriYHMIA Ta OBFPYHTOBAHMIN AOKYMEHT, MiArOTOBNEHNI BAAaCHUKOM (KOMaHAot ynpasniHuiB) | [JokymeHT

A.B. Yynic [5] MiANPUEMCTBA, L0 BI3HAYAE METY Ta KOHLIENLito MOro po3BMUTKY, @ TAKOX HEOOXiAHI YMOBW i pecypcu Ans 3giii-

CHEHHSA 3anaHOBaHMX 3axofiB

3 TabauIi MoXHa 100AYMTH, IO MaliKe BCi aBTOPM IPUTPUMYIOTLCS TOTO, 10 Di3Hec-IAaH — Iie AOKyMEHT.
Or:xe, mo-nepiire, 1ie ZJOKyMEHT, a BXKe IIOTiM — BCe Te, 110 B HhOMY 3HaXOAVTBCSL.

Csoero ueproro, €. O. Jigenxo, b. C. Hanuyp [3] ropop:Ts, 1110 Oi3Hec-111aH — Ile OIIIC Iepea0adyBaHoro OisHecy,
HallBaXK AMBIIINIT IHCTPYMEHT IIpK AO0CAiAXKeHH] pi3HMX CUTYalliil, 1110 403B0AA€ BUOpaTH HaltOiAbIIT IIePCIIeKTUBHII
DasxaHMil pe3yAbTaT i BUSHAYUTY 3aCO0M 110TO AOCATHEHH:. MOyKHa 3ayBaXXuTH, I1J0 (pOpMyAI0OBaHH: KOPeKTHilIIe 3BY-
9aJ0 5K CTPYKTypOBaHMIT OIIC IepeADadyBaHOTO Oi3Hecy, a He IIPOCTO OINC IepeadadyBaHOro Oi3Hecy.

ITerpummenko H. A. roBoputs, 110 1je KOMIIA€KC 3aX0AiB, SKi BUKOHYIOTb I10CAiJOBHO, Ta B3a€MO3B SI3KU Pi3HUX
BuAiB xapakTepy. [lerpuienko H. A. Bxa3ye Ha KOMILAEKC 3aXOAiB, ade He 3p03yMia0, 445 YOTO I1i 3aX0AM IOTPiOHi [6].

Aast Toro mo6 aHaai3 Oy 6iabII 4eTaabHMIA, OyA0 IPOBEAEHO AeKOMIIO3NIIIIO HaBeeHIIX BI3HAY€Hb Ha CKAa0Bi
3a TaKMMM O3HaKaMV IIOPiBHAHHS: CyTHICTb IIOHATTSI, 3MiCT, KiHIjesa MeTa (Ta04. 2).

Tabnuuga 2

MopdonoriyHa AeKoMNO3uLis BUSHAYEHHSA CYTHOCTI NOHATTA «6i3Hec-niaH»

O3Haka NopiBHAHHA CTpYKTYypHUIA CKNag i3 3a3HaYeHHAM Jxepena

CyTHiCTb MOHATTA [okymeHT [2], [5]; onuc nepepbayysaHoro 6i3Hecy [3]; Komnnekc 3axoais [6]

Y AKOMY OnmMcyeTbcA KOHKPeTHa bisHec-ifen [8]; y Akomy 3 meToto anpobaliii neBHOT 6i3Hec-ifei BCeCTOPOHHLO OMMCYI0TbCA
PVHKOBI, BUPOOHMYI, GiHAHCOBI, MAPKETWUHIOBI, OpraHi3aLiiHi it iHWi acnekTw i peanisauii [2]; Ak BKNtoYae B cebe nporpamy
NiANPUEMHULBKOT RiANbHOCTI [7]; HaNBaXsNMUBILMIA IHCTPYMEHT NpY JOCNIMKEHHI Pi3HMX cuTyaliit [3]; Akuin BKNouae B cebe
pe3ynbTaT JOCTIAXKeHD i OpraHizaLiinHoi po6oTn [5]; AKi MaloTb NOCNIAOBHICTb BUKOHAHHA Ta B3aEMO3B'A3KM €KOHOMIUHOTO,
biHaHCOBOrO, BUPOOHIYO-TEXHIYHOrO, OpraHi3aLiiiHoro Ta colianbHOro xapakrepy [6]; Aknii Binobpaxae BCi OCHOBHI acnekTy
MiANPUEMHULIbKOrO NPOEKTY [5]; NiAroToBneHni BRacHWKOM (KOMaHAoI0 ynpasAiHLiB) NiANPUEMCTBA, WO BU3HAYaE MeTy 1
KOHLenLito Noro po3BuTKy [6]; AKniA cnyrye ana CTBOPEHHA PI3HOMAHITHUX iHHOBaLiiHUX 06'eKTIB, NOB'A3aHIX 3 NPOEKTYBaH-
HAM ab0 CTBOPEHHAM HOBVIX NiANPUEMCTB i ix Nigpo3ainis [2]

3mict

MoxnwBi wnsxw il peanizauii [8]; 06rpyHTOBYETbCA AOLINBHICTb IHBECTYBAHHA Y HOBWIA NiANPUEMHULIbKNIA MPOEKT (260 B po3-
LIMPEHHS yxe icHytoyoro 6i3Hecy) [2]; no3BonAe BUOpaTV HaNbINbLL NepcnekTUBHMIA GaxkaHUin pe3ynbTart i BU3HauMT1 3acobu
KiHueBa meTa 110ro gocArHeHHa [3]; oxapakTepn3oBaHO PUHKOBI, BUPOOHWYI, OpraHi3aLiiiHi Ta GiHaHCOBI acnekTy MaiibyTHbOro Gi3Hecy, a
TaKoX 0COb6NMBOCTI yNpaBniHHA HUM [7]; ie pO3rNAfAETbCA WMPOKe Koo Npobnem, Ha AKi MoXe HaTpanuTy NignpueMeLb,
i BM3HAYatoTbCA CNOCOOU TX po3B'A3aHHA [4]; TaKOX HeoOXifHI yMOBU | pecypcy Ans 34iNCHEHHA 3annaHOBaHMX 3axogis [5]

BricHOBKM. Y3araAbHeHO BIM3HAUEHHS IIOHATTS «Di3Hec-TIIAaH» 3a A0IOMOIOI0 MopQoA0ridHoro aHaizy. OTKe,
3 OI4s4y Ha BUIIleHaBeeHe, MO>KHa CKa3aTy, ITo Oi3Hec-TIAaH — ITe AOKYMEHT, HeOOXiAHMIT 4451 CTBOPEHH:I Pi3HOMaHiT-
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HIIX ITPOEKTIB, M AIIPMEMCTB, 3aX0AiB, PO3pOOKM 30yTy HOBMX TOBapiB Ta IOCAYT, Y IKOMY OITMCaHi BCi OCHOBHI acIIeKTH

I ATTIPMEMHUITLKOTO ITPOEKTY, Ta MIASIXY H0T0 peadisaltii. 3aBAAKM LILOMY IAIIPUEMIT 3MOXKYTh BUKAACTH BCi CBOI i€l
B JOKYMEHTI, SKi AOTIOMO>YTb BTiAUTI IIPOEKT y PeaAbHiCTb.

Hayxosuii kepisruk — 0-p exon. nayxk, douenm I'aspurvueriko O. B.

JNireparypa: 1. Tapactok I'. M., LLBab6 J1. I. MnaHyBaHHS AiaNbHOCTI NiANpUEMCTBA : HaBY. noci6. Kuis : Kapasena, 2011.
352 c. 2. Benukunx K. O. BizHec-nnaH, K iHCTPyMeHT epeKTUBHOro ynpasniHHa. KoMyHasibHe rocrnogapcrso mict. Cepis :
ExoHomiuHi Haykn. 2018. Bun. 143. C. 34-37. 3. [igeHko €. O., HaHuyp B. C. bisHec nnaHyBaHHS Ta MOro posb y CTpa-
TeriyHoOMy ynpaBAiHHI NiANPUEMCTBOM. EKOHOMIKa Ta gepxasa. 2016. N2 12. C. 78-81. 4. Kowaa B. O., Macbko M. I.
MeTtogonoriunmii niaxia Ao 6i3Hec-nnaHyBaHHA PO3BWUTKY nianpuemctea. bizHec IHgopm. 2015. N2 9. C. 394-402.
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Cob6onb C. M., WenaaHeHko I'. 0., lepes’aHko O. I'. Ta iH. BiaHec-nnaH: TexHoNoris po3pobkM Ta 06r'pyHTYBAHHS : HaBY.
noci6. Kuis : KHEY, 2002. 379 c. 8. AHkoBeub T. M. EKOHOMIYHa CyTHiCcTb 6i3Hec-nnaHy iHHOBaLIMHOIMO NpoekTy. Ha-
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CYTHICTb | SHAYEHHA BUPOBHUYOIT
CTPATETIT NIANPUEMCTBA

Y[K 65.01 JlenbowKiH A. A.

CrypeHT 4 Rypcy
dakynbTeTy MeHeaAKMeHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poseAaiymo cymmicmo i 3HauerHa 6upodru1oi cmpamezii nionpuemcms. Taxox 6usnaiero k-
Y061 emany ma 6NAUG 6UKOPUCIANHA Cpamezii Ha ePekmugHicmv 6upoOHULMEA T PO3EUMOK CYHACHUX GIMUUSHANUX KOMNA-
Hitl. 3po0AeHO 6UCHOBK I PO MOKAUGICTIL JocsizHer S 00620CHPOKOGUX tiAeid PipMm HA 0CHO6T pearisauii 6upoOHuYoT chipamezii.

Katouosi caosa: upodruua cmpamezis, nionpuemcmeo, 6NAUS, ePexmusHicm supoOHULmMea, po3sUmox, Cy4acHicmo.

Annotation. The article highlights the essence and importance of the production strategy of enterprises. The key stages
and the impact of the strategy on the production efficiency and development of modern domestic companies are also discussed.
Conclusions are drawn about the possibility of achieving the company's long-term goals through the implementation of the
production strategy.

Keywords: production strategy, enterprise, impact, production efficiency, development, modernity.

© Aemvormkin A. A., 2022
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AxTyaapHicTh. EkoHOMiKa YKpainu norpefye cTBOpeHHs YMOB A5 e(peKTUBHOTO Ta AVHAMIYHOTO IIePexoAy
A0 PUHKOBYX BiAHOCHH. BuBYeHH! IIporiecy II00y40BU Ta MiAX0A4iB 40 BMOOPY MOZeAi CTpaTeriyHOro I1AaHyBaHHs 40-
IIOMOKe Cy0'€KTaM roCIIoAapIOBaHH: BIIPOBaANTY epeKTHBHY CICTeMy CTPaTeriyHOro IAaHyBaHHs. Y 3B'SI3KY 3 IIUM
Ay>Ke BaXKAMBOIO € peopraHisaliisl HajMipHOI KOHIIeHTpallii Ta MOHOIOAi3alil BUpOOHMIITEA, YAOCKOHaAeHH: OpTaHi-
3alliifHO-CTPYKTYPHUX BiAHOCHH, ITeperas/, 3acTapiaux KOMaHAHO-aAMiHiCTPaTHBHIX eKOHOMIUHIX BiAHOCKH i MeTo-
AiB yIpaBAiHHA.

BupoOunida cTpaTeris € 04HIM i3 eAeMeHTiB CTpaTeriqyHoro IAaHyBaHHs PO3BUTKY IiAIIPUEMCTBA, Oe3 SKOTO He-
MOKAMBMIT MeXaHi3M AisabHOCTI B 11iaoMy. Lle moB'sa3aH0 3 TuM, 1110 came BUPOOHMYA CTpaTeris BU3HaJa€, SKe BU-
poOHITYe 004aHaHHS Ma€ MiATIPUEMCTBO, HaCKiAbK e(peKTUBHO BOHO JI0T0 BUKOPYCTOBYE i IO i SIK BUPOOAsI€ 3 i10TO
AoroMorolo0. IHakIme Kaxxyun, BUpOOHIYA CTpaTeris BU3HAUYa€ HAIPAMOK OCHOBHOI AifapHocTi pipmu. Tomy Bubip
IpaBUABHOI CTpaTeril € BaXKAMBUM IIMTAHHAM, SIKe BMMara€ 3Ba’kKeHOro Iiaxoay Ao 1oro pupimenss. OgHak Ha Cbo-
ToAHi BUPOOHMYA CTpaTeTis Ma€ CKAaAHMIT acIIeKT, OCKIABKIY iCHye IMpoKa CTPYKTypa BUAIB, I1j0 0a3ye€ThCs Ha HUBLI
XapaKTepUCTUK Ta KAacuQikaliitHnx KpUTepiis, sKi, 0AHAK, He OyAM CCTeMaTI30BaHi Ta y3araabHesi. ToMy 11pakTmd-
Hi acrieKTy B1OOpPY Ta GopMyBaHH: BUPOOHMYNX CTpaTeriil Ha MiAIIPMEMCTBaX IOTPeOYIOTh oIepeAHiX TeOPeTIIHMX
A0CAiAKeHb 3 Ii€T TeMaTVK, y3araAbHEeHH: IIAXOAIB A0 pO3HOALAY TUIIB cTpaTeriil Ta iX KaacugikaliifHux O3HaK.

Otxe, AeTaAbHO PO3TASHyTa POAL BMPOOHIIOI CTpaTerii MAIpueMCcTBaMm y CboroAeHHi HaOyBa€ Bce OiabImol
aKTyaAbHOCTI.

AHazi3 ocTaHHIX J0caiaXeHb i my0Oaikartiit. [cHye Hu3Ka Ipanb BITYM3HIHNX 1 3apyOlKHIX HAayKOBIIiB, IPU-
CBAYEHVIX PI3HMM aclieKTaM BUPOOHMYMX CTpaTerill miAIIPUEMCTB, Y TOMY 4ncai ix Turoaorii, sokpema M. I'. Caenxko,
O.I. Kosrys, 3. €. lllepruensosa, T. B. Omeansanenxo ta H. Koaenaa.

ITocranoska saBaannsi. ChoroAHi BUKOPUCTaHHs BMPOOHMYOI CTpaTerii Ma€ BeANKIIl BILAMB Ha YCIIITHICTB Iid-
IIPMEMCTBA, BOHA A03BOAS€E KePiBHUIITBY CTBOPUTH HOBI YMOBU A4S JOCATHEHH: Ilidell KOMIIaHii, yepes 10 3pocTa€
HeoOXiAHICTb BKAaAaTy iHBeCTNLII B ITpoLecy, 0B’ A3aHi 31 cTpaTerivHnM I1aHyBaHHAM. TOMy OCHOBHOIO METOIO IIi€l
CTaTTi € CHcTeMaTU3allisl HallpallloBaHb HAyKOBLIiB III040 PO3IIOAiAY THIIIB BMPOOHUYNX CTpateriii Ta pOpMyAIOBaHH:
aBTOPCHKOTO PO3YMiHHSA KAacuikarlii THIIiB.

Bukaaa ocHOBHOTO MaTepiaay A0OCAiAXeHHsI. ByBueHH:S BIAOBOI CTPYKTypM BUPOOHMYMX CTpaTeriii moTpe-
Oye 3's1CyBaHHs CyTHOCTI CAMOTO IIOHATTs. B 04HOMY i3 A0CiAXeHb aBTOpa ITig BUPOOHMYOIO CTPATETIEI0 MiAIIPUEM-
CTBa 3aIIPOIIOHOBAHO PO3YMiTU JOBIOCTPOKOBUIL I1AaH Aiif 11040 (pOpMyBaHH: BUPOOHMYOI CHCTeMH IIEBHOTO THUITY
Ta e(peKTUBHOTO YIIpaBAiHH il CKAaJ0BUMI, 110 3a0e311eunTs ii (pyHKITIOHaAbHY CITPOMOXKHICTD Ta €KOHOMiUHY edex-
TUBHICTE, a SIK pe3yAbTaT — CTpaTeriydy KOHKYPeHTO34aTHy IO3UIIIO mignpueMcTsa [1].

BupoOunida crpareris mianpueMcTsa Bigirpae Hag3Bu4aiHO BeAUKy poab AAs mianpuemcrsa. Ha puc. 1 300pa-
JKEHO MOKAUBOCTI, SIKi BiAKpMBa€ BUKOPUCTaHH: BUPOOHIIOIL CTpaTeril i AITPUEMCTBOM.

— OOCATEHHA KOHKYPEHTHOT MEpeRar

— NiOEVIWEHHA e EKTUBHOCTI

— pO3BMTOK HOBWX TOESPIE TA MOCAYT

— pO3WWPEHHA PUHKIE

MoxnueocTi

— NOKpaWeHHA B3aeMogii 3 KNieHTamm

— JANyYEHHA iIHBECTHLLIA

Puc. 1. MoXxnMBOCTI Npy BUKOPUCTaHHi BUPO6HUUOI cTpaTerii

Axepero: po3pob.aeHO aBTOPOM Ha OCHOBI [3-6]

Hayxosusamu copMoBaHO Iianit psg BUAIB BUPOOHIYOI CTpaTerii 3 ypaxXyBaHHAM IeBHMUX KAacuQikaliiiHmx
O3HaK UM YMHHUKIB, Hanlpukaad, M. Pubak [2] pospodnaa Kaacuikariiio BUpoOHIYNX CTpaTeriil 3a TaKUMM HaIps-



Mounogincruii exornomiunuii sichux XHEY im. C. Kysneus Ne 11, 2022

———< (@)
— (@)=
Mam1, sK epeKTIBHe BIKOPMCTaHHs HAasBHOTO BMPOOHMYOTO IOTeHIIialy; CTBOPEHHsI HOBOIO BIPOOHMIITBA; 3MiHU
Y TEXHOAOTIYHOMY IIpOIIeci; MOAINIIIeHHS OpraHisalil BUpOOHNIITS.

A5 BIIOPSAKYBaHHS i CITPOITIEHHS PO3YMIHHS HMPUHITMIIOBUX BiAMiHHOCTeil MiX BMPOOHMYMMMU CTpaTeriaMu
AOLLABHO ITOAIAUTH X Ha YOTUPY KaTeropii:

® crparterii, Opi€HTOBaHi Ha PMHOK;

* crparerii, Opi€HTOBaHi Ha BUPOOHITII MOKAMUBOCTI;

® cTparterii, Opi€HTOBaHi Ha 3araAbHi MOXXAMBOCTI i AIIPUEMCTBA;

® KOMILAEKCHI CTpaTeril.

PizHuIrs Mixx HUMI IOASTa€ B TOMY, IO B IIePIIOMY TUIT MaifOyTHIO BMPOOHIIY MOBeAiHKY (ipMI BI3HaYaIOTh
CIIOXMBAYi; y ApyroMy THIIi BUPOOHITYA CTpaTeris 0a3yeThesl Ha BIPOOHIYIX ITOTYKHOCTAX (GipMIL; Y TPeTbOMY THITI
cTpaterist pOpMYETHCS ITiJ BILAMBOM IIOTY>KHOCTel1 Beiei pipmis; a B yeTBepTOMY THII OepyThCs A0 yBaru KoMOiHOBaHi
(daxropu. YersepTuit THI BUPOOHIMYOI CTpaTerii XapaKTepu3yeThes BpaXyBaHHAM KOMOiHOBaHMX (paKTOpiB.

Taxnit moaia 403soasie Oiapin epeKTMBHO IIpOaHAAi3yBaTH CBOE IIAIPUEMCTBO i 3HANTH A ceDe HailbiAbII
AOLILABHUIL HAITPAM, 3aBAAKU AKOMY PO3YyMiHHS IpoDAeMy y MOJepHi3allii cTpaTerii miAIpHueMCTBa cTa€ IPOCTIilIM
1 IIBUAIIIVIM.

Tiapky Tak KoMIlaHis, KOTpa e(eKTUBHO BMKOPUCTOBYE BAACHi pecypcu Ta CUABHI CTOPOHM, 3MOXKe 04OAUTU
BEpPXiBKY KpallllX, a OT>Ke, 3aAy4UTU A0 ceOe HOBI IHBeCTHIIII.

Uepes Te, 110 KO>KHA KOMITAHiS Ma€ BAACHII IIPOAYKT, i Iieil Toap Ma€ crenuivni BAacTUBOCT, Oy e AOLABHO
BUPOOHIYY CTpaTeriio OAiANTH Ha AeKiAbKa TUIIiB, y3araAbHIOIOUM BI3HAYeHHs IHO3eMHIX BIeHuX [3-6]:

1. 3a ckaagHICTIO IPOAYKTY:
® CTaHJapTHU30BaHi CTparTerii — BMKOPUCTOBYIOThCA AAd BUPOOHMIITBA CTAaHAAPTIB i HOPMATNBiB, HAaIIPUKAAA,
TOBapiB MacoOBOTO BUPOOHUIITBA;

* HeCTaHJApPTU30BaHi CTpaTerii — BUKOPUCTOBYIOTLCS AASl BUPOOHNUIITBA YHIKaABHMX IIPOAYKTIB, sIKi BUMAaraioTh
iHAMBIAyaAbHOTO iAXOAY A0 BMPOOHMIITEA.

2. 3a MaciTaboM BUPOOHUIITBA:

* crparerii MacoBOTO BMPOOHMIITBA — CIIPAMOBaHi Ha BMPOOHUIITBO BEAMKUX OOCATIB IPOAYKIII 3a HU3BKOIO
LiHOIO;

* crparerii MacmITaOyBaHHS — BUKOPUCTOBYIOTLCS A5 30iAbIIIeHH: 0OCATIB BUPOOHUIITBA 3 METOIO OTPMMaHH:
614bIIIO] YACTKI PUHKY.

3. 3a IiHOYyTBOPeHHAM:

* crparterii gudepeniialiii — 10A4ralOTh y CTBOPEHHi YHiKaAbHIX IPOAYKTIB a0 IOCAYT 3 BUCOKMMI I[iHaM,
AKi MalOTh BUIITY AKiCTh aDO iHIITI epeBaru rnepej IpoAyKTaMy KOHKYPeHTIB;

* cTpaterii 3HVMKeHHs BapTOCTi — CITPAMOBaHi Ha BUPOOHMIITBO IIPOAYKITil 3 MEHIIIMMM BUTpaTaMM, 1100 MOXK-
Ha 0y40 Ipoasati ii 3a 6iAbII HU3BKOIO IIHOIO.

4. 3a opieHTalli€10 Ha PUHOK:

® crTparerii pMHKOBOI Opi€HTaLlil — 0AATAIOTh V BYUBYEHHI PUHKY Ta BUPOOHMIITBI IIPOAYKTIB, sAKi 3a40BOAbHs-
I0Tb 1ii HOTpedu;

* crparerii opieHTalii Ha TPOAYKIIiIO — BUKOPUCTOBYIOTLCS A5l BUPOOHUIITBA IPOAYKIIiL, sIKa BBasKa€ThCs Hall-
6iabI epeKTIBHOIO 3 TOYKN 30PY MiATPUEMCTBa, Oe3 ypaxyBaHH: IOTped PIHKY.

5. 3a 3asyyeHHAM TeXHOAOTII:

* crparerii iHHOBaIill — CHpsMOBaHI Ha BUKOPMCTaHH:A HOBITHIX TEXHOAOTiiI, PO3POOKY HOBUX IIPOAYKTIB
i mocayr;

* crparerii 3acTapiaMx TEXHOAOTII — BUKOPUCTOBYIOTLCS A4s BUPOOHUITTBA ITPOAYKIIII 3a CTapMMU TeXHOAOTi-
SIMU, TITO BXXe BUBYeHi 1 Bigomi [3-6].

Taxni1 mmiaxia A03B0AMUTH GiABII TOYHO BM3HAYUTHU HEAOAIKM B CUCTeMi yIIPaBAiHH IiAIIPMEMCTBOM i 100y A0BU
cTpareril KOMIIaHii.

Bripopaa:xenns BupoOHMYOI cTpaTerii Ha MiATIPMEMCTBI IPOABAAETLCA Ha Pi3HMUX PiBHAX i B pisHMX cdepax Ai-
AABHOCTI, @ caMe MO3Ke JOIIOMOITY KOMIIaHii 30cepeAnTncs Ha moTpedax KAi€HTis, 3abe3redyroun iM BUCOKY AKiCTh
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IIpOAYKUii Ta cBo€UacHy A0cTaBKy. Ha miagmpueMcTsi MOXKYTS 3'SIBUTIICS HOBI MeTOAM BIPOOHMIITBA, TEXHOAOTII Ta 00-

AaJHaHHS, IO A03BOAUTD 3HU3UTY CODIBApTICTh MPOAYKLIIL, MiABUIINTY IIPOAYKTUBHICTD ITpalli Ta MOAIMIIUTH SKIiCTh
npoaykiiii. [Toainmenns ¢piHaHCOBOTO CTaHy MiAIPHEMCTBa IPU3BeAe A0 30iAbIIeHH IPUOYTKY.

Bucnosku. OT>Ke, BYBYMBINIY Ta IPOaHaAi3yBaBIIIM Ipalli HAYKOBIIiB Ta y3araAbHIOIOYM OTpHMaHy iHpopMarriio,
MO>KHa CKa3aTy, 1110 po3po0Ka i BIIpoBaKeHH: BUPOOHIYOI CTpaTerii € BaKAMBIM €TaIloM B SKUTTi Oy Ab-sIKOTO ITid-
ImpueMcTBa. Big mpaBnabHOI cTpaTerii 3a4eXXUTh yCIiIHICTh Oi3HeCy Ta J0To 34aTHICTb A0 ajarlTallii BiAHOCHO 3MiH Ha
punKy. IlignpueMcTBO OBMHHO peTeAbHO BUBUMTY CBOE BHYTPIIIHE Ta 30BHILIIHE cepeloBuIle, 100 odpaTu OnTH-
MaAbHy CTpaTeTil0 PO3BUTKY, BPaXOBYIOUM CBOI KOHKYPEeHTHI IlepeBary Ta cAabKi CTOpOHI.

[Tpu pospo0iii BupoOHIYOI cTpaTerii MiATPUEMCTBO ITIOBUHHO AOTPUMYBATICh KiABKOX BaXKAMBUX KPOKIB, TaKMX
SK BU3HAYeHH: Micii Ta I1i4eli, aHaAi3 KOHKYPEHTiB, BMBUEHH: CIIOKIBadiB, OIliHKa BAACHMX pecypciB i IoTeHIliaay,
BIM3HAUEHHsT KOHKYPEeHTOCIIPOMOXHOCTI Ta iH. IIpy 11b0My HeoOXiAHO BpaXoByBaTy HOBi TeXHOAOTII, 3MiHI B 3aKOHO-
AaBCTBIi Ta coIfiaAbHO-eKOHOMIUHI (paKTOpu.

BriposayxenHs BupoOHIIOI cTpaTerii Ha IAIPMEMCTBI IPOABAAETHCA Y BUKOHAHHI I14aHiB i 3aBAaHb, PO3BUTKY
HOBIX IIPOAYKTIB i I10CAYT, HiABUIIIEHHI SKOCTI 11 epeKTUBHOCTI BUPOOHNIITBA, 3MeHIIIeHHI BUTpaT i 30iAbIIeHHi Ipu-
OyTKiB. YCIIiIHe BIIpOBa4KeHH:I CTpaTeril 3a1eXITb Bi opraHisallil BHyTpIiIIHLOI CTPYKTYpH Ta KOMYHIKaLil Ha m1ig-
IIPUEMCTBI, 8 TAKOX BiJ 34aTHOCTI A0 ajarTanii BigHOCHO 3MiH.

BpaxoByroun BaxkAMBiCTh BUPOOHMYOI cTpaTerii 445 YCITITHOI AiIABHOCTI i AITPUEMCTBa, HeOOXiAHO IOCTIIIHO
B/AOCKOHAAIOBAaTY Ta a4aITyBaTh 1i 40 3MiH Ha PUHKY.

Hayxosuii xepisnui — xand. exor. Hayk, douerm Heuunopyx O. B.
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MarictpaHT 1 poKy HaB4YaHHA
dakynbTeTy MeHeaKMeHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszAaymo porb mexHoA02iil i poseUmKy nepconary. Jocaioxeno, Ax cyuacti mexnorozii, maxi
AK eAeKmporte HAGUAHHS, MOOIALHI 000amKy 0ASL CAMOHAGUAHI, GIPMYANbHA PEAAbHICHD Mma iHULT THHO6AUIIHT 1i0X00U,
MOKYMb Oymu 6UKOPUCHANT OAS HOKPAUEHHA HAGAADHOZ0 NPOUECY Ma PO3EUMKY HAGUHOK nepcoHary. 3po0Aeno axyenm
HA SHAYYULOCTT KOAEKTMUGH020 HAGUANHS, CHiGNpaui 1 00MINY SHARHAMU, A MAKOK CHPUAHHI KOMYHIKAUIT ma cnisnpai.
Ipoararizosaro Oymxu pisHux asmopis, w0 0360AI€ OMPUMAMY UIHHI N02ALOU HA GUKOPUCTIAHHS MEXHOA0ZITL Y POSUMKY
nepconay.

Katouoei caosa: mextioAozii, po3sumox nepconary, eAekmporie HaguamHs, MoOiAbHi d00amKu, ipmyarbha pearvHicmb,
KOACKMUGHE HAGUANHSA, CRIGNPALS, 00MIH SHAHHAMU, KOMYHIKAUIS, iHHO6AU].

Annotation. The article explores the role of technology in personnel development. It examines how modern technologies such
as e-learning, mobile learning apps, virtual reality, and other innovative approaches can be used to enhance the learning process
and develop the skills of personnel. Emphasis is placed on the importance of collaborative learning, cooperation, and knowledge
sharing, as well as facilitating communication and collaboration. The perspectives of various authors are analyzed, providing
valuable insights into the use of technology in personnel development.

Keywords: technology, personnel development, e-learning, mobile apps, virtual reality, collaborative learning, cooperation,
knowledge sharing, communication, innovation.

Po3BUTOK AI0ACBKUX pecypciB € BasKAMBOIO (PYHKIIICIO yIIpaBAiHHSA, AKa Ma€ BUpilllaabHe 3HaUeHHs AAs OpTa-
Hi3alilHOTO 3pocTaHHs Ta ycmixy. PospoOka 3axo4is 111040 PO3BUTKY IlepcoOHaAy KOMIIaHii — Iie ckaaaHui i Oararo-
T11aHOBMII TTPOILIEC, 10 BKAIOYa€ BUABAEHH:, 3aAy4eHH:], Bia0ip, HaBYaHH:, PO3BUTOK, MOTUBALIIIO Ta YTPUMaHH: Ta-
AQHOBUTUX IIPALIiBHUKIB. ¥ I[bOMY TEOPETUYHOMY PO34idi MU PO3TASHEMO KAIOUOBi ITOHATTS, TIOB A3aHi 3 PO3BUTKOM
AIOACBKMX PeCypciB, iX MicIie B c1CTeMi YIpaBAiHH: BUIIOTO PiBH, X KAacu@iKallilo, CTPYKTYpy Ta IOPiBHAEMO pisHi
TOYKM 30pYy AAs 3a0e3TedeHHs BCeDIYHOTO PO3yMiHHS TeMI.

PosBuTOK A104CHKIX pecypciB — lie Ipoliec YAOCKOHAAeHHs HaBIYOK, 3HaHb i 34i0HOCTel! IpalliBHUKIB A4 Iid-
BUILEHH:] iX TPOAYKTUBHOCTI Ta TPOAYKTUBHOCTI Ha poOodomy Mictii. KaouoBi OHATTS pO3BUTKY AI0ACBKIX Pecypcis
BKAIOYAIOTh HABYaHHS, PO3BUTOK, OCBITY, PO3BUTOK Kap'€pu Ta yHpaBAiHHA IpOAYKTUBHiCTIO. Hapuanns — e mpo-
11ec, AKUI HaAa€ IpalliBHMKaM IIeBHi HaBMUKY Ta 3HaHHA A4S e(peKTUBHOTO BMKOHAHHS IIOTOYHMX POOOYNX 3aBAaHb.
Lle XopoTKOYacHMI1 ITpo1Liec, KU CIIPAMOBaHMIl Ha BAOCKOHAA@HHs KOHKPEeTHMX HaBUYOK abo 34i0HOCTeit. Po3BUTOK,
3 inmoro OOKy, € 40BTOCTPOKOBMM IIPOIIECOM, KU 30CePeAXy€eThCs Ha ITiABUIIeHH] 3aTaAbHIX 3HaHb, HABMYOK i 34i-
OHOCTeI1 IpalliBHIKIB, 1100 MATOTyBaTH X 40 MailOyTHIX poaeli i 000B A3KiB.

Ocsita - 1je popMaabHUIT ITpOLIEC OTPUMaHHA 3HaHb i HAaBIYOK 3a aKaJeMiyHyumu rporpamamnu. PosButox
Kap’epu nepeabadae cyucreMaTidHe IAaHyBaHH: Ta peaai3aliilo 3aX0AiB, sIKi A0IIOMAraioTh IIpaliiBHIKaM OTpyUMaTH
HOBi HaBMYKM Ta 3HAHH:, BUBYMTY BapiaHTU Kap'€pu Ta MiArOTyBaTUCA 40 MailOyTHIX poOoumx poeil. YIpasaiH-
HI TIPOAYKTUBHICTIO — Ile Oe3repepBHMil TPOLieC BCTaHOBAGHHS 11iA€li, MOHITOPUHIY IIPOrpecy, HajaHHs 3B0OPOTHOTO
3B'5I3Ky Ta OIIiHKI pe3yAbTaTiB A MiABUIIIEHH: IIPOAYKTUBHOCTI CIIBPOOITHMKIB.

Y cyyacHOMY CBiTi, 4 TeXHOAOTIUHMII IIpOTpec IBUAKO 3MIiHIOE HAIll CIIOCIO KUTTA i Ipalli, BaXKANBO PO3IAsl-
HYTH POADb TEXHOAOTIH Y PO3BUTKY IIepCOHaAy. 3a OCTaHHi AeCATUAITTS TeXHOAOTIl 3HaUHO 3MIHMAM CIIOCIO HaBYaHHs
Ta HaOyTTs HOBVIX HAaBIYOK. Terep BOHM MOXKYTh OYTH IOTY>KHIMM iHCTPYMEHTOM AAsI ITPOCYBaHHA i mpodeciitHoro
3pocTaHHs. Po3rasneMo pi3Hi miaxoan 40 BUKOPVCTaHH Cy4aCHMX TEeXHOAOTIN Y PO3BUTKY IIepCOHaly Ta A0CAiANMO
AYMKI BiAOMMX aBTOPIB Ha I[I0 TeMy.

© Aurosuerxo O. M., 2022
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1. EAEKTpOHHe HaBYaHHS: 3a OCTaHHI POKI €A€KTPpOHHE HaBYaHHS CTaA0 IOy ASPHIM iHCprMEHTOM A5 PO3-

BUTKY IIePCOHaAy. 3a JaHUMM A0CAi/XKeHb, €1eKTPOHHe HaBYaHHS A03BOAAE 3HU3UTY BUTPATU Ha HaBYaHH:, IOKpa-
IUTY AOCTYITHICTS i 3a0e3IeunTy THY4KiCTh yJacTi mpariBHuKis [1].

2. MobiasHi goaatku 445 camoHaBuaHHs: He cexper, 110 Mo0iabHI A0AaTKM cTaay e(peKTUBHIM 3ac0O0M caMo-
HapyaHHs. Li 704aTK1 A03BOASIOTE IIpalliBHMKAM CAaMOCTIIIHO 3400yBaTy HOBi 3HaHH: Ta HABIYKI Y 3PYIHUI A4 HUX
vac Ta micrie. Lle 4ae IM GiapIe rTHy9KOCTI Ta MOXKAMBOCTEH A4 HOCTIIIHOTO CAMOBAOCKOHaAeHH: [5].

3. Buxopucranns BipTyaabHOI peaabHocTi: Bipryaabna peaapnicts (VR) cra€ Bce GiabII MOINYyASPHOIO Y Ha-
BYa/JbHMX IIpOrpamMax Aas IepcoHaay. VR Moxke cMyAIOBaTH peaAbHi pobodi cutyartii, 40380451041 IpaliBHIKaM
HaOyBaTy IPaKTUYHOTO JOCBiAy Ta TpeHyBaTy CBOI HaBUUKM 0e3 pu3MKy IOMUAOK. Lle 0c00a1BO KOPICHO 445 TpeHy-
BaHHs B HeDe3IleyHnx abo CKAaAHMX CUTYaIlisx, Ae Oesreka € mpioputetoM [7].

4. InrepaxtysHi BeOiHapi: InTepakTuBHI BeOiHapy € e)eKTUBHNMM IHCTPYMEHTOM AAS HaBUAHHSI Ta PO3BUTKY
nepcoHady. [HTepaxTyBHI BeOiHapy 3a0e3I1edyIoTh MOKAMBICTD B3a€MOAIL MK TpeHepOM Ta y4acHUKaAMM, CTIMYAIO-
I04M1 aKTVBHE 3aAy4eHHs1 Ta OOMiH 3HaHHAMU [3].

5. Cucremn ynpasainns HapdanHAM (LMS): LMS e criertiaaizosanumu raatpopmamu 445 oprasisariii HapdaH-
HsI Ta PO3BUTKY IEPCOHaAy B KOMIIaHil. BoHM 403B0ASIOTH CTBOPIOBATH Ta yIPaBAATH HaB9aAbHUMI KyPCaMy, KOHTP-
0AI0BaTH IIPOTPeC YUHiB i BUKOHAHHS 3aBAaHb. 3aBAsJKY IIbOMY OpraHisallii MOXKYTb HadaTH iHAMBiAyaAbHY MiATPUMKY
Ta PO3BUTOK ITPaIliBHMKIB, 1[0 CITPUSAE iXHiil Tpodeciliniil 3pia0cTi Ta 3a40B0A€HOCTI Big poOOTH.

6. ComniaabHi Mepesxi: ComiaabHi MepexXi CTaAu IOy ASAPHUM IHCTPYMEHTOM A5 OOMiHY 3HaHHSAMII Ta CIIiBIIpa-
1i B opranizanisx. CoriaabHi Mepeski CITpUsIOTh OOy AOBi CITIABHOT 3i CIIABHMMM iHTepecam, IOKpaIyIoTh JOCTYII
A0 eKCIIepTiB Ta CHPUAIOTH IBUAKOMY ITOMIMPeHHIO 3HaHb. CTBOPeHH: CIiABHOT ITPaKTUKM Ta 0OMiH A40CBiA0M uepes
colfiaabHi Mepexi MoXKe CIIpUATH BUPIIIeHHIO IIpoD.4eM, PO3BUTKY HOBUX ijeil Ta CTBOPEHHIO MepeKi ekcIiepTis yce-
peauHi oprasizanii [2].

7. ITyunnii inteaexT: Bukopucranss mry4dHoro inteaekTy (Al) y po3BUTKY IlepcoHaAy CTa€ Bee oMM PeHiIM.
Joseaeno, mo Al Moxxe 40IIOMOITH BYABNUTY IIOTpeON HaBYaHH: Ta PO3BUTKY, PeKOMeHAyBaT! iHAMBiAyadi3oBaHi Ha-
BYa/AbHi ITPOrpaMI Ta BiACTeKyBaTu ITporpec nparisHukis. [IBrAKmil po3BUTOK ITYYHOTO iHTeAEKTY, MaIllIHHOIO Ha-
BYaHH:I Ta aHaAiTUKM AaHNX Haa€ HOBI MOXKAMBOCTI 445 IHAMBiAyai3allii HaBdaHH: Ta PO3BUTKY ITpaliBHMKIB [6].

8. Teridikarria: [eitmidikallist BUKOPUCTOBYE eAeMeHTHU TPY AAs CTUMYAIOBaHHA MOTHBAIIl Ta 3aAy4eHH: ITpa-
LIIBHUKIB 40 IIpoIlecy HaBuaHH:. Bigomo, mo refimi¢ikaris MoKe MiABUIINTH 3alliKaBA€HiCTh, aKTUBHICTB 1 pe3yAbTa-
TUBHICTb IPAL[iBHUKIB y IIpOLeci po3BUTKY [4].

Texnozorii MalOTh 3HAYHUIL BIIAMB Ha PO3BUTOK II€PCOHAAY, HAaAal0U/ HOBi MOXAMBOCTI 445 HaBYaHHS, CaMo-
PO3BUTKY Ta IiABMIIIEHH: IPOQeciitHOi KOMIIETEHTHOCTI. Y IIbOMY KOHTEKCTi, He3aAeXHO BiJ raaysi AisapHOCTI, Op-
raHisaljii Mo4YMHAIOTh BUKOPVCTOBYBATH iHHOBAII/HI TeXHOAOTII 445 IIATPUMKH Ta PO3BUTKY CBOTO IlepcoHaay. Jas
KPaIIoro po3yMiHH: BaXKAMBOCTI I[VIX TeXHOAOTi IIPOIIOHY€EThCs HaBeAeHa TabA. 1, sIKa y3araabHIO€ OCHOBHI TeXHOA0-

rii, IX 3aCTOCYBaHHs B KOHTEKCT] PO3BUTKY II€PCOHAAY Ta KOPUCTD, Ky BOHI MOXYTb IIPUHECTH.
Tabnuuyga 1

TexHonorii Ana po3BUTKY NepcoHany: 3aCTOCyBaHHA Ta nepesaru

TexHonoria

3acTocyBaHHA B PO3BUTKY NepcoHany

KopucTb

EJ'IeKTPOHHe HaB4aHHA

OHnaiiH-Kypcw, BebiHapy, eNeKTPOHHI
MigPYYHNKM

THyYKiCTb | BOCTYNHICTb HaBYaHHSA, MOXNMBICTb iHAVBIAYani3aLii HaBYaNbHO-
ro npouecy, NOCTiINHNI AOCTYN O MaTepianis

MobinbHi gogatku

CamoHaBYaHHs, TPEHIHTY, NePCOHaNbHUIA
PO3BUTOK

MoxnuBicTb HaBYaHHA Y ByaAb-AKNIA 3py4HNIT Yac Ta MicLie, IHTePaKTUBHICTD,
MOXNNBICTb BUKOPUCTAHHA reimidikaLii

BipTyanbHa peanbHicTb

CUMyYNALiHI TPeHiHIK, BipTyanbHi Ha-
BYa/ibHi cepefoBMLLA

PeanicTiuHe MopgenioBaHHA CuTyauil, 6e3neyHe Ta epeKTUBHE HaBYAHHS,
BiATBOPEHHA CKNaHNX CLieHapiiB

Po3wwupeHa peanbHicTtb

IHTepaKTVBHI TPEHYBaHHS, HaBYaNbHi
cueHapii

06'eiHaHHA BipTyanbHVX €NeMEeHTIB 3 peanbHIM CepefjoBuLLEM, MOKPaLLeH-
HA 3aCBOEHHA Ta PO3yMiHHA MaTepiany

lenmidikavin

BuKoprcTaHHSA irpoBuX enemeHTiB y Ha-
BYaHHi

3anyyeHHA Ta MOTMBALiA MepCoHany, MOKpaLieHHA 30CepeAXXeHOCTi Ta 3aLyi-
KaBneHOCTi, NiABULLEHHA NPOAYKTUBHOCTI

MawmHHe HaBYaHHA

lMepcoHanizoBaHi pekomeHpaLlii, oLjiHIo-
BaHHSA HaBNYOK

ABTOMaTM3aLiA NpoLeciB OLiHIOBaHHA Ta aHani3y, iHAMBIAYyanbHe NPUCTOCY-
BaHHA HaBYaHHA 10 NoTpeb nepcoHany

CouianbHi mepexi

KonekTrBHe HaBYaHHs, cniBnpaLisd, 0OMiH
3HaHHAMY

CnpuaHHA KOMYHiKaLii Ta cniBnpaui, 36inbLIeHHA JOCTYMNY 40 eKCNepTHOro
3HaHHSA, CTVMY/IOBaHHA iHHOBALIHOCTI

66




Moo giscruii exonomiunuii sicnuxk XHEY in. C. Kysneus Ne 11, 2022

CyuacHi TeXHOAOTii MaIOTh BeAMKHI ITOTEHI[iaa A4Sl PO3BUTKY IEepCOHAAY. 3 KOKHUM POKOM TeXHOAOTII CTalOTh

Bce O14bII IIPOrpeCcHBHUMI 1 iHTeAeKTyaAbHIMY, IO BigKpuBa€ Oe34i4 HOBMX MOKAUBOCTEN 445 IOKpaIjeHHs IIPO-
1eCiB HaBYaHH: Ta PO3BUTKY IIPAL[iBHMKIB.

EaexTponHe HaByaHH:, MOOiABHI 40AATKM AAs CAMOHABYaHH:, BipTyaabHa peaAbHiCTh, iHTepaKTHBHI BebiHapy,
coItiaabHi Mepexi, IITyJIHNIT iHTeAeKT, reriMidikariis, posumipeHa peaabHiCTh, CUCTEMI OHAAIH-CITIBITPaITi Ta KOMYHi-
Kallii — Ile Anine KiAbKa iHHOBALIIIIHYX ITiAXOAIB, SIKi MOXKYTb OyTI BMKOPIICTaHi A5 PO3BUTKY II€PCOHAAY. 3aAydeHH:I
TaKMX TeXHOAOTii1 MOKe IIOKpaIl[UTH HaBYaHHs, 30iABIINTI MOTUBALIIO IPAIiBHMUKIB i CIPUATH IXHBOMY ITpOgeciii-
HOMY pO3BUTKY. Baka1Bo ram'siTaty, 1110 BUKOPMCTaHH: TeXHOAOTiI MOBMHHO OYTH IiAeCIIpsIMOBaHUM i BpaXOByBaTH
iHAVMBiAyaabHi TOTpeOU Ta KOHTEKCT OpTaHisallii, 1100 A0CATTY HaifKpalyX pe3yAbTaTiB y PO3BIUTKY IePCOHAAY.

Hayxosuii kepisnuk — xand. exor. nayx, douerm Kpusodox K. B.

Niteparypa: 1. Blake J., Wright K. The role of e-learning in personnel development. International Journal of Training
and Development. 2018. Vol. 22 (3). P. 233-245 p. 2. Frenkel L., Miller J. Social networks in organizational development:
Building communities of practice. International Journal of Training and Development. 2018. Vol. 22 (2). P. 94-106.
3. Harper J., Bishop K. Interactive webinars: Engaging employees in learning and development. Training Journal.
2017. P. 25-28. 4. Johnson D. Gamification in Business: Motivating Employees and Engaging Customers. Wiley, 2019.
5. Marsh K., Manning R. Mobile applications for self-directed learning: A review of the literature. Human Resource
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THE 1SO 9000 STANDARDS AS EFFECTIVE
QUALITY MANAGEMENT IN THE ENTERPRISE
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Annotation. The article discusses the ISO 9000 standards and general information about standardization in the enterprise.
The application of ISO 9001 approaches in the enterprise management system are investigated. The influence of the quality
management system on the efficiency of the company through understanding the importance of quality in the modern world is
described.
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Anomayia. Y cmammi poseasrymo cmandapmu 1SO 9000 ma 3azarvni sidomocmi npo cmandapmusauito na nionpu-

emcmei. Jocaidxkero sacmocysara nidxodis ISO 9001 y cucmemi ynpasrinns nionpuemcmeom. Onucano 6nAuG cucmemu
MeHedxMeHmy AKocmi Ha eekmusHico npayi KoMNAnii 3a paxyHox posyMiHHa 6AKAUEOCTI AKOCHI Y CYMACHOMY C6IMi.

Katouogi caosa: axicmo, meredkmerm sxocni, mixnapodui cmandapmu, ISO 9000, cepmudixam.

Efficient quality management, which ensures a high level of satisfaction of the needs and expectations
of consumers, is the most important condition for the success of an enterprise of any type of activity and any form
of ownership. All over the world, product quality has become the main lever for the economic development of
individual organizations and states as a whole, achieving high quality products that meet consumer requirements is
the main element of economic strategy and market success.

The problem of quality is the most important factor in improving the standard of living, economic, social and
environmental security and the main instrument of competition. The success of economic science in the study of quality
has led to the official fixing of the definition of quality in ISO standards. The ISO 9000 series standards established
a unified, globally recognized approach to contractual conditions for assessing quality systems and at the same time
regulated the relationship between manufacturers and consumers of products. Therefore, more and more domestic
enterprises are trying to implement quality management systems in accordance with the requirements of ISO-9000
international standards.

Researches of scientists from different countries are devoted to the issues of quality management, significant
experience in the field of quality management has been accumulated. Foreign scientists E. Deming, J. Juran, F. Crosby,
D.W. Etinger, A. Feigenbaum, F.U. Taylor, as well as domestic specialists O. Momot, L. Trachenko, A. Dovzhin, S.
Kovalenko, V. Mozolyuk. Thus, the work of the American scientist-economist A. Deming became the theoretical basis of
general quality management, and A. Feigenbaum became the author of the concept of integrated quality management,
now the standard of the quality management system at the enterprise and underlying international ISO standards.
However, the studies carried out require further study of the experience of using quality management systems, since
the modern world is constantly evolving and there are innovations that require their consideration.

The purpose of this article is to identify the importance of international quality standards of the ISO series that
help to build an effective quality system in the enterprise.

ISO 9000 is a set of international standards established by the International Organization for Standardization
as the basis for quality management systems [4].

The ISO 9000 series or family of standards was originally published in 1987. As the world view of quality changed,
these standards were revised in 2000 and 2008.

Today, quality management is understood as processes that need to be properly managed both technically and in
terms of human resources. The current versions of ISO 9000 and ISO 9001 were published in 2015 [3].

Individuals and organizations cannot obtain ISO 9000 certification - it is intended to establish a common
understanding of the definitions and basis of quality management systems. ISO 9001 is the only standard in the ISO
9000 family that organizations can certify. This is a process that takes over a year and requires significant documentation
to prove compliance.

The standards contain a number of requirements that the organization implements in the most appropriate way
for itself in its activities. Thus, the quality system is built individually for a specific organization in accordance with its
goals and objectives, the specifics of the external environment and the internal features of the activity [5].

The presence of an international quality certificate contributes to the success of companies in finding buyers,
customers and partners, especially in industrialized countries. In many countries, the lack of a certificate is used as
a barrier. Without this document, enterprises are increasingly not allowed to participate in tenders. Certification can
significantly improve the reputation of the enterprise and increase its market value.

The implementation of a quality management system involves the involvement of personnel in quality
improvement activities, which enables the company to more fully and efficiently use the abilities, knowledge, skills of
its employees, reduces the company's costs for identifying and correcting defects, as well as external and internal losses
caused by defects and inconsistencies.

The application of ISO 9001 approaches in the enterprise management system helps to solve many internal and
external issues [2]:
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* improve its overall effectiveness and provide a strong basis for sustainable development initiatives;
* improve the quality of products and services, thereby increasing the satisfaction of customers;

* become competitive in the domestic and foreign markets;

* sell products at world prices;

* to establish cooperation with foreign partners (in particular, to receive investments);

* gain advantages over competitors when participating in tenders;

* ensure transparency and ease of management of the organization's activities;

* introduce a mechanism for continuous improvement of the management system and increase the efficiency
of employees at all levels.

An effective quality management system also reduces management costs [6]:
a) documentation of the key processes of the company's activities ensures their better manageability;
b) control, analysis and revision of processes ensures their continuous improvement;

c) the distribution of powers and responsibilities of personnel provides mechanisms for monitoring
the performance of duties and measures to prevent negative results.

As aresult, the enterprise becomes more transparent for its managers and for the external environment, increases
the accuracy, quality and efficiency of management decisions.

The text of ISO 9001 does not contain requirements for other management systems (environmental management,
occupational health and safety, financial management), but allows the organization to integrate its quality management
system with the relevant requirements of the overall management system.

The development of the requirements of ISO 9001 is the ISO 9004 standard, which is not intended for certification
purposes. The requirements of ISO 9004 are recommended as a guide for organizations wishing to exceed the
requirements of ISO 9001 to improve and achieve sustainable development: the concept of ISO 9001 is aimed at
achieving the set goals, and the implementation of the provisions of ISO 9004 allows you to achieve your goals with
greater efficiency [1].

Therefore, the ISO 9000 series of standards are general requirements for how a management system in an
enterprise should be built in order to be able to guarantee the operation of the production system in accordance
with the requirements of the quality system. The main requirements of the ISO 9000 series are reduced to the exact
identification of selected processes in the enterprise and documentation of areas of responsibility. The description of
the quality system should be explained to each employee whose activities affect the quality of the company's products
and services. Thus, the quality system, built in accordance with the requirements of international ISO standards, makes
it possible to make the work of the enterprise as efficient and profitable as possible.

Supervisor — Doctor of Sciences (Economics), Professor Lepeyko T. I.
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Annotation. The article examines Adidas AG's innovative practices and their impact on the sportswear industry. It
highlights key initiatives and strategies that have propelled the company’s growth and market dominance. By exploring specific
examples and referencing relevant sources, the article sheds light on Adidas AG's commitment to innovation and its role in
establishing the company as a global leader.
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Anomayia. Y cmammi poseaarymo innosauiini npaxmuxu Adidas AG ma ix enaue na iH0ycmpito cnopmueHozo 00szy.
Bucsimaero k04061 iniyiamusy ma cmpamezii, AKi CHPUAAU SPOCMAHIHIO KOMNAHIT ma JOMIHYsanHio Ha punky. Jocaidxero
KOHKpemHi npuKAady ma noCUAIHHS Ha 6i0n06i0HI dxepeAa, Axi nokasytomo npuxurvricmo Adidas AG Jo intosauiii ma ix
POAL Y CINAHOBACHHT KOMNANIT K C6i1106020 Aldepa.

Katouosi caoea: innosauii, inHoeaiiina axmueHicmb, IHHo6AYiiHUIL nidxid, iHHO6ATIIHA exocucema, UPposa mparc-
Ppopmauis.

Innovation plays a pivotal role in the success and growth of enterprises, and Adidas AG stands as a prime example
of a company that has leveraged innovation to establish itself as a global leader in the sportswear industry. This article
explores the innovation activity of Adidas AG, highlighting the key initiatives and strategies that have propelled the
company's growth and market dominance. By examining specific examples and referencing relevant sources, we aim
to shed light on Adidas AG's innovative practices and their impact on the industry.

Theoretical and methodological foundations of innovation activity have been extensively studied by renowned
scientists, leading to valuable insights in understanding the innovation process. Scholars such as Joseph Schumpeter,
Everett Rogers, Carlota Perez, Clayton M. Christensen, and Eric von Hippel have made significant contributions in this
field.

Joseph Schumpeter's theory of innovation emphasized the role of entrepreneurship in driving economic progress,
introducing the concept of "creative destruction” that reshapes industries through innovation. Everett Rogers' diffusion
of innovations theory focused on how new ideas spread within a society, highlighting the importance of social networks
and adopter categories.

Carlota Perez's work on technological revolutions and financial capital provided a comprehensive understanding
of long-term patterns of innovation and their impact on societal transformation. Clayton M. Christensen's theory of
disruptive innovation explained how new technologies and business models disrupt existing industries, leading to
sustained business success.

Eric von Hippel's research on user innovation emphasized the role of lead users in driving innovation and
challenged the traditional view that innovation primarily originates within firms. He highlighted the value of involving
users in the innovation process and the co-creation of value.

These famous scientists' contributions have shaped our understanding of innovation activity, providing guidance
for businesses, policymakers, and researchers. By incorporating their insights, organizations can better comprehend
the dynamics of innovation, identify key success factors, and develop effective strategies for fostering and managing
innovation processes.

It is important to recognize that innovation is a multidisciplinary field, drawing from various disciplines
such as economics, sociology, management, and psychology. The contributions from these fields further enrich our
understanding of innovation activity, enabling a more comprehensive and holistic approach to innovation management.

© Mohati Rihabe, 2022
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This study aims to investigate the innovation activities of Adidas AG by examining four key areas: the innovation
culture, product innovation, and collaborations and partnerships and innovation ecosystem.

Adidas AG has fostered a culture of innovation that permeates every aspect of the company. From its inception,
Adidas has been driven by a passion for creating cutting-edge products that enhance athletic performance while
prioritizing sustainability and social responsibility. The company's commitment to innovation is evident in its mission
statement, which emphasizes the goal of becoming the "best sports company in the world" [1]

One of the key areas of innovation for Adidas AG is product development. The company invests heavily in
research and development to design and manufacture innovative sporting goods that cater to the evolving needs of
athletes and consumers. Adidas has a dedicated team of designers, engineers, and technologists who collaborate to
create groundbreaking products.

The company has introduced several innovative technologies and product lines. For instance, the Boost technology,
launched in 2013, revolutionized the running shoe industry by providing exceptional energy return and cushioning
[2]. This innovation quickly gained traction among athletes and fitness enthusiasts, establishing Adidas as a leader in
performance footwear.

Adidas has also embraced sustainability as a driving force for innovation. In 2021, the company unveiled
"Futurecraft Loop", a running shoe made entirely from recycled materials [3]. The design allows for the shoe to be
fully recycled, addressing the issue of waste generated by discarded footwear. This initiative reflects Adidas AG's
commitment to sustainability and showcases its innovative approach to creating eco-friendly products.

Adidas AG actively seeks collaborations and partnerships to drive innovation and expand its reach. By teaming
up with other industry leaders, Adidas gains access to diverse expertise and perspectives, leading to the creation of
groundbreaking products and experiences.

A notable collaboration is Adidas' long-standing partnership with Parley for the Oceans, an organization
dedicated to reducing ocean pollution [1]. Through this partnership, Adidas AG has developed a range of shoes and
apparel made from recycled ocean plastic, highlighting its commitment to sustainability and driving innovation in
materials sourcing and production processes.

Innovation Ecosystem and Digital Transformation

Adidas AG recognizes the significance of digital transformation and the integration of technology into its
innovation processes. The company has established an innovation ecosystem that includes partnerships with startups,
universities, and research institutions. These collaborations enable Adidas to tap into emerging technologies, trends,
and talent, facilitating continuous innovation.

Additionally, Adidas has embraced digital platforms and data analytics to gain insights into consumer preferences
and behavior. The company leverages these insights to personalize products, improve the customer experience, and
drive innovation in marketing and distribution channels.

Conclusion. Adidas AG's innovation activity has been a cornerstone of its success in the sportswear industry.
By fostering a culture of creativity, investing in research and development, collaborating with diverse partners, and
embracing digital transformation, Adidas continues to push the boundaries of innovation. The company's commitment
to sustainability and social responsibility further reinforces its position as a pioneer in the industry. Through its
continuous pursuit of innovation, Adidas AG sets a remarkable example for enterprises aiming to thrive in a rapidly
evolving business landscape.

Supervisor — Candidate of Sciences (Economics), Associate Professor Vasylyk S.
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Anomayia. Y cmammi poszAsnymo meopemuuni ma memoduyni nidxodu 00 ouinHi06aHHs ePexmusHoci YnpasAinms
A0ZICIUUHO10 QISALHICHIIO NIONPUEMCINGA.

Katouoei caosa: rozicmuta, Aozicmuta JIAALHICHTb, AOZICHIUYHA CUCTEMA, NIONPUEMCIIGO.

Annotation. The article deals with theoretical and methodological approaches to the assessment of logistics activities of the
enterprise.

Keywords: logistics, logistics activity, logistics system, enterprise.

AxTyaapHicTb. OniHIOBaHHA e(peKTUBHOCTI YIPaBAiHH: AOTiCTIYHOIO AiAAbHICTIO MiAIPHEMCTBA € aKTyaAbHIM
y cydacHOMYy Di3Hec-cepeJOBMIIT 3 KIABKOX ITPIIIH:

® 3pocTaHHs KOHKYpeHIIil: r100aai3allis Ta pO3BUTOK TeXHOAOTiN 301AbIINAN KOHKYPEHINIO MiX MiglpueM-
crsamu. EQexTusHe yripaBAiHH: AOTiICTUYHOIO AiAAbHICTIO 403BOASAE 3HUSUTHU BUTPATH, 301ABIIUTH PiBeHb 00CAYTOBY-
BaHH:A Ta HiABUINUTY KOHKYPEHTOCIIPOMOSKHICTD MiAITPMEMCTBA;

* r1100aAbHi OCTaBKM Ta AAHIIOXKKM IIOCTa4aHb: Y CyJacHOMY CBiTi IiAITPMEMCTBa JacTO MAIOTh CKAaAHi I10-
0a/bHi ITOCTaBKI Ta B3a€MOAIIOTH 3i CKAaAHMMI AaHIIOXKKaMM ITocTadaHb. OLiHIOBaHH epeKTUBHOCTI yIIpaBAiHHS
AOTICTMYHOIO ALIABHICTIO AOIIOMAra€ BUSIBAATH cAa0Ki MicIs y AaHITIOXKKY ITOCTa4aHb, ONTUMI3yBaTH IIPOLIECH Ta 3a-
Gesneuypati crabiabHy poOOTY LIIAVIX CHCTEM;

® 30iAbIIEHHS BUMOT CIIOKMBAYiB: CIIOKMBAYi CTAIOTh BCE BUMOTAMBIIINMU IJOAO IIBUAKOCTI, IKOCTI Ta TOY-
HOCTi 1ocTaBok. Lle cTaBuTh BMMOIM A0 AOTICTUYHUX cycTeM MignpueMcts. OmiHioBaHH: epeKTUBHOCTI YIpaBAiHH
AOTICTUYHOIO AiAABHICTIO AOIIOMAra€ BUABAATU MOXAMBOCTI A4S IOKpaIlleHHs 00CAyTOBYBaHH: CIIOXMBaJiB i 3a40-
BOAEHH:I IXHIiX 10Tpe0;

® 3pOCTaHHs BAPTOCTI AOTICTHYHIX IIOCAYT: 3a OCTAHHI POKM BapTiCTh AOTiICTUYHIX IIOCAYT 3Ha4HO 3pocaa. Ori-
HIOBaHH: e(PeKTUBHOCTI yITPaBAiHHS AOTICTYHOIO ALSABHICTIO A03BOASE MiAIPUEMCTBAM 3MEHIIUTI BUTPATy Ha A0-
TiCTUKY, OIITUMi3yBaTy IIpoliec i 3abesneunTy e(peKTUBHIITY poOOTY BCi€l A0TICTUYHOI CucTeM;

® (CTpareriyHe 3Ha4eHHs AOTiCTUKIL: AOTiCTHMKA CTAa€ BCe BasKAUBIIIOIO CKAAA0BOIO cTparerii miagmpuemcrs. Ori-
HIOBaHH: e(DeKTHBHOCTI YIIPaBAIHHS AOTIiCTIYHOIO AiSABHICTIO A0OIIOMAra€ BISIBUTH ITOTEHIIHI PU3MKY, TiABUIIUTI
e(peKTUBHICTh CTpaTeriyHMX pillleHb Ta 3a0e3IeynTy BUKOHAHH: CTpaTeriqHmX IiJeil MApueMcTsa.

Orxe, oniHIOBaHH: e(PeKTUBHOCTI YIIPaBAiHHS AOTiCTIYHOIO AiSABHICTIO MATIPMEMCTBA € Ay>Ke BaXKAUBUM AL
AOCATHEHH: YCIIXy B cydacHuX ymoBax OisHecy. e 403B04s1€ 3HM3UTH BUTPATH, i ABUIIATH SIKiCTh OOCAYTOBYBaHHs Ta
3a0es3nednTy KOHKYPeHTHi IepeBari.

AHazi3 ocTaHHiX A0caigXeHb i my0Oaikartiit. 3araAbHuI aHaAi3 TIOHATH, IIOB'A3aHUX 3 TEPMIHOM «AOTiCTHKa»,
203B0451€ cpOPMYAIOBATY TaKe BU3HAYeHHs: AOTiCTHKA — Lie TeOpis IIAaHyBaHHs Pi3HIX ITOTOKIB BUPODHIYMX CUCTEM,
1J0 sIBAsA€ cOOOI0 HOBMII HAIIPAMOK B OpraHi3allii pyXy BaHTaXiB Ta iHTerpaliii epeBi3HOTro Ta BUpOOHIYOTO ITpOLiecy.
Bona ck4aja€Thes 3 PisHUX BUAIB AIABHOCTI, CIIPSAMOBAHIX Ha OTPUMaHH HeOOXiAHOI KiAbKOCTI BaHTaXiB y IOTpio-
HOMY MiCITi Ta yaci 3 MiHiMaAbHIMU BUTPaTaMI, a TAKOXK Ha epeKTUBHMII PyX TOTOBOI ITPOAYKIIiI Bi MicIs BMPOOHN-
LITBA 40 MiCIISl CITO>KMBAHHSL.

CrcreMaTn3a11io0 HAYKOBYX IIOTASIAIB 1040 BM3HAYEHHS MOHATTS «AOTICTIIHNII CepBic» HaBeAeHO y Ta04. 1.

© Mypaska M. O., 2022
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ITocranoBka 3aBAaHHA. ¥ CydacHOMY CBiTi 444 YCIIIIHOI AifAbHOCTI HA PUHKY HEODXiAHO BIIPOBa/ KyBaTH HOBI
IiAXOAM, TeXHOAOTIi Ta pintenHs. loricTuka 3 pyHAaMeHTaAbHOI HayKI IIepeTBOPIOETHCS Ha ITPaKTUYHY OCHOBY AisAb-
HOCTI ITiAIIPUEMCTB, OCKiABKM 3aCTOCYBAaHHS AOTICTUYHMX iIHCTPYMEHTIB 403BOASE 3HU3UTI BUTPATH, IiABUIUTI IIPO-

AYKTUBHICTD i HOAIIIINTY 00CAYTOBYBAHH: KAI€HTIB, 1110 3a0e3I1edye KOHKYPeHTHY Iepesary. TakuM 41HOM, HeoOXij-
HO MaTl CHCTeMy ITOKa3HIUKIB, sKa BizoOpakaTuMe epeKTHMBHICTb i IPOAYKTHMBHICTD AOTICTHKIA

Tabnunusa 1
Migxoam A0 BM3HAUYEHHS MOHATTA «JIOFICTUYHMII cepBic»
AsTop Bu3HaueHHA NOHATTA «IOFICTUYHUI CepBiC»

A.Ta@KUHCbKUI | «... NOFICTUYHMIA CePBiC HEPO3PMBHO NOB'A3aHUI 3 NPOLLECOM PO3MOAINY | ABAAE COOOI0 KOMMAEKC NOCAYT, WO HAaAAITLCA B NPO-
LiecCi NocTaBKy TOBapiB»

P. NapuHa «... MeBHa CYKYMHICTb NOCAYT, AKi HafalTbCA B MpoLieci 6e3nocepeHbOr0 NOCTavaHHA TOBapIiB CNOXMBaYaMm, LLO € 3aBepLUanbHUM
€Tanom NpPoCyBaHHA MaTepianbHOro NOTOKY NOMCTUYHMI NaHLIOramm»

0. Mopo3o0] «... IOTOKW MOCAYT, O FreHepyoTbCA NOMCTUYHOI CUCTEMOLO B LinoMy abo i nifgcuctemolo (naHKot, enemMeHToM) 3 METOH 3afj0BO-
NeHHSA 30BHiLLHIX ab0 BHYTPILLHIX CNOXMBaUiB OpraHi3auii 6i3Hecy»

A. ByTpiH «... CYKYMHICTb MOCAYT, WO HaJalTbCA B NpoLeci 6e3nocepeaHbol MOCTaBKY TOBaPIB CMOXMBAYaM Ha 3aBepLuyio YoMy eTani flaH-
Liora»

B. AHiKiH «... CyKYMHICTb HemaTepiabHIX NOriCTUYHNX OnepaLili, Lo 3abe3neyyoTb MakcMMasbHe 3aJ0BOSIEHHA MOMUTY CMOXMBaYiB y NpPo-
Lieci ynpaBniHHA mMaTepianbHUMK, GiHaHCOBMMM Ta iHGOPMALiiHAMI NOTOKaMW HaGINbL ONTYMaNbHIM, 3 TOUKU 30py BUTPAT,
cnocobom»

B. Ceprees [ «... CYKYMHICTb NOFCTUYHMX onepaLiif, Wo 3AINCHIOTbCA NMPU BUKOHAHHI 3aMOB/eHb ANA BHYTPILIHiX 6i3HecnpoLeciB KoMnaHii i
ANA NiATPUMKM NOANBHOCTI 30BHILLHIX KNi€HTIB, a0 GopMyBaHHA y CNOXMBaYiB NEBHOIO CNOCcoby opraHi3aLlii Ak KOMNaHii, 3 AKO
MPUEMHO MaTU CrpaBy»

Buxkaag, ocHoBHOTO MaTepiaay A40CAiAKeHHs. Y IPaKTHUIN BITYM3HAHMX MiAIPUEMCTB OAHUM 3 OCHOBHUX METO-
AVYHYIX IIPVUHIINIIIB KOHIIEMIIii A0TiCTUKY € BUKOPMCTaHH: CICTEMHOTO MiAx0oay. CyTh CHCTeMHOTO MiAXOAY T0AATa€
B PO3TAsAAL 00'€KTIB AOTICTIYIHOI CUCTEMU K €AMHOTO 1iaoro. Lleit miaxia 2403B04s1€ posrasgati 00’ €KT 40CAiAKEHHS
AK CKAaAO0BY CHCTeMY B3a€MOIIOB’ I3aHMX ITiAcIcTeM, 00’ €AHaHMX CIIIABHOIO METOIO, 3 ypaXyBaHHAM 30BHIIIHIX i BHY-
TPiNIHIX 38’ A3KiB, 110 3a0e311euye epeKTIBHIII PO3BUTOK KOHKYPEHTHOTO CepeAOBMIIIa.

OriniopaHHs epeKTUBHOCTI AOTiCTUKY MIATIPMEMCTBA BPAXOBY€ SIK TOKa3HUKM, IO Bij00paXkaloTh caMy AOTic-
TUYHY CUCTeMY, TaK i IIOKa3HMKI, 1110 XapaKTepu3yIoTh GpyHKITioHyBaHHs cucteMu (puc. 1). Jeski 3 Hux igo0paxaioTh
CKAa0Bi e(peKTUBHOCTI AOTiCTIYHOI AisIABHOCT, a iHIIT XapaKTepu3yIOTh PO3BUTOK AOTICTUYHOI CHICTEMH B I1iA0MY.

[Noka3HUKN edPEeKTUBHOCTI NOMCTUYHOI AisiNbHOCTI

3aranbHi YacTkosi

| l
|| PiBeHb norictnyHoIi opraHisauiiHo- iHpacTpyKTypHO-

KOHKYPEHTOCIMPOMOXHOCTI TEeXHOMOrYHI 06'eKTHI

|| PiBeHb lWBMAKOCTI

[ PiBeHb noricTu4HOro noTeHuiany [ PiBeHb NpONyCKHOI

CNPOMOXHOCTI

PiBeHb HadinHOCTI

PeHTabenbHicTb NoricTM4HnX .
. . PiBeHb BMKOpUCTaHHS
— BUTpat — PiBeHb NpoayKTMBHOCTI —| noTyxHocTe

PiBeHb puTMiYHOCTI PiBeHb
[— obcnyroByBaHHs

—| PiBeHb akocTi PiBeHb 3HOCYy

— PiBeHb obopoTy

| PiBeHb EMHOCTI

Puc. 1. MNoka3sHukM oLUiHkN e(PeKTUBHOCTI JIOriCTUYHOI JiANIbHOCTI NigNpueMcTBa
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IMoxasHuKY A0TicTIYHOI A11ABHOCTI MOXKHA KAacugpikysaTy Ha creryidiuti, ki Bi400paXkaoTh CIiBBiAHOLIEHHS
MiX 3HaYeHHsAMM [lapaMeTpiB Ta 3araAbHOIO KiAbKICTIO 00’€KTiB; IIOKa3HMKY, IO IT0B’A3aHi 3 AOTiCTUYHOIO AisSAbHIC-

TIO Ta BiA0Opa’kalOTh CIIiBBiAHONIEHHsI MIX Pi3HMMM 3HaYeHHAMI; Ta iHAEKCH, SIKi BiA0OpaskalOTh CITiBBiAHOIIEHHS
MiX OAHOPIAHMMM 3HAUeHHAM, Ae 0a30B0I0 BeAUYMHOIO € 3Ha4eHHs B 3HAMEHHIKY.

[Tpy BUKOpMCTaHHI Pi3HMX THUIIB Ta KiABKOCTi ITOKA3HWKIB A4s OLIHKM e(eKTHBHOCTI AOTiCTMYHOI AisABHOCTI
He 000B’I3KOBO BUKOPUCTOBYBATH Yci ix ogHO4YacHo. [TpoTe mpy BUKOpucTaHHi MOKa3HUKIB MOXKe BUHMKATI IIpoDae-
Ma HeBiATIOBiAHOCTI MiXX pi3HMMU ITOKa3HMKaMH, 1110 MOXKYTb BILAMHYTH Ha OTPMMAaHH: pi3HIX pe3yAbTaTiB.

ITpu BuOOpi 1MOKa3HMKIB A5 OLIHKM e(eKTUBHOCTI AOTiCTIYHOI AiLABHOCTI IiAIIPUMEMCTBA HEOOXiAHO BPaxoBy-
BaT KOHKPeTHi yMOBY I0TO AOTiCTIYHOI cucTeMu. 30KpeMa, IijcycTeMa ocTadaHHsd MaTuMe crielupiuHi oKasHu-
KU 4451 BUPOOHIYIX i TOPTOBeAbHIX KOMIIaHiii. SIKicHi ITOKa3HMKY AOTiCTUYHOI AiSLABHOCTI i ATPUEMCTB BU3HAYAIOTh-
Cs1 3a 40TIIOMOTOIO eKCIIePTHOI IIPOoLleAypH. 3aralbHa KiAbKiCTh TaKMX ITOKa3HMKIB IIOBMHHA OyTy oOMe’KeHa Ha piBHI
He Oiapime 30 %. Lle Moxe 3HM3NTH piBeHDb Cy0'€KTUBHOCTI i 9ac IOAAABIION OITHKIA.

Aas onTMaabHOTO BUOOPY OIIHOYHMX IIOKA3HMKIB PeKOMEeHAYEThCs X crcTeMaT3yBaT 3a4e5KHO BiJ CIier-
ik gisapHOCTI MiAnTpreMcTs. Y Ta0A. 2 HaBedeHO KAacu(iKalliio KAIOYOBUX IOKA3HMKIB 4451 KOXKHOI 3 AOTiCTHYHMX
IigcycreM, MO Bianiosidae moTpebaM BMPOOHIYIX, TOPTOBEABHNIX Ta TPAHCIIOPTHUX MiAIIPUEMCTB.

Y tabanni HaseAeHO IPMUOANM3HMIL ITepeAiK OIiIHOYHMX ITOKA3HUKIB, AKUII PeKOMEHAYEThCS! AeTaAi3yBaTi Bi-
IIOBiAHO 4O KOHKPETHIVIX YMOB AifIABHOCTI IiAIIpMEMCTBa, crenydiuanx mpodieM (PYHKIIOHYBaHHS AOTIiCTIYHOL CHIC-
TeMI, a TAKOX 3 ypaxyBaHHAM (aKkTOpiB 30BHIIIHBOTO CepeAOBMIIA Ta IX BILAMBY Ha AOTICTUYHY AisAbHICTE. Pospa-
XYHOK OIIiHOYHUX (PO3pPaxyHKOBMX) IOKa3HMUKIB epeKTMBHOCTI AOTiCTUYHOI AiAABHOCT] HMiAPUEMCTBA BUKOHY€ETCS
3 BUKOPVICTaHHAM BiATIOBiAHOTO aHAAITMYHOTO IHCTPYMEeHTapito. Y NpaKTH4HiN AiSLABHOCTI IIATIPUEMCTB 3aCTOCYBaH-
HsI METOAiB OITiHKM e(peKTMBHOCTI AOTiCTUYHOI AiABHOCTI 3aA€KNUTb Bij TaKMX (AaKTOPIB SK TUII IiAIPMEMCTBa, raay3b
AiAAbHOCTI, piBeHDb AnBepcudikallii, XapaKTepyCTUKI IPOAYKIil, TUII pUHKY Ta piBeHb KOHKYpeHIIil, a TaKOXX HasB-
HiCTh HeoOXiAHOI iHpopMaIrii.

Ourinka eeKTUBHOCTI AOTiCTIYHOI AIIABHOCTI Ma€ Ha MeTi BUpIIIeHHs YOTUPbOX KAIOUOBIX 3aBAaHb!

® MOHITOPMHTI AOTiCTMYHKX OIepariili;

® KOHTPOZb 3a IIPOLIECOM TPaHCIOPTHO-AOTiICTUYHOTO 0OCAYTOBYBaHH;

* oIlepaTyBHe YIIPaBAiHHs Ha OCHOBI BUABAEHNX TeHAEHIIiil;

* po3poOKa I0AAABIINX TAKTIYHIX 1 CTpaTeTiyHNX Aiil 445 BAOCKOHAAEHHS AOTiCTUYHOTIO IIPOLIeCy.

Po3po0Oxa cucremu O1iHKy e(peKTUBHOCTI A0TiCTUYHOI AiLABHOCTI, BpaXOBY€ HACTYITHI IIPMHIIMAIIN, Ki IIpeACTaB-
2€HO y Ta04. 2.

Tabnuus 2
MpuUHUMNKU cucTteMm OLLIHKN e(PeKTUBHOCTI JIOFiCTUYHOI AiANIBHOCTI
MpuHumn CyTHicTb

[locToBipHicTb BXifIHi AaHi NOBUHHI 6y T 3aranbHO[OCTYMHUMY, PO3PAaXyHOK i 3HAYEHHA 3aCTOCOBAHIIX MOKa3HIKIB MOBUHHO GyTu 3po-
3yMiNIUM i 3aranbHOMPUAHATIAM

BcebiuHicTb MOBHOIO MipOI0 MatoTb YTV BPaxoBaHi Pi3Hi acneKTn NOriCTUYHOT AiANbHOCTI

lMpuKnagHWin xapakTep cncTeMa OLiHKM NOBMHHA GYTY NPUCTOCOBAHOK A0 BUKOPUCTaHHA B NpakTuLi nignpnemcTs. OTprMaHi pesynstat no-
BMHHi 6YTN OCHOBOIO A1 GOPMYBaHHA MPOMO3WLIiiA, BKa3yBaTI Ha LWAAX NOMIMLIEHHS iCHYI0YOro CTaHOBULYA

HaouHicTb ANA NOBHOLHHOTO CPUIAHATTA Pe3ynbTaTiB MOBMHHI MaKCUMMabHO LMPOKO BUKOPVCTOBYBATUCA rpadiuHi 3acobu

OpHO3HaYHICTb OTPMMaHIi pe3ynbTaTi He MOBUHHI JONycKaTu NOABINHNX TPaKTyBaHb

YHiBepcanbHicTb cncTeMa OLiHKM Ma€e GyTy MPUCTOCOBAHOIO 0 YMOB HiANIbHOCTI Pi3HUX NIANPUEMCTB, ane npu LbOMy NOBHOK Mipoto

BpaxoByBaTtH ii cneumndiuHi AKocTi

3rigHo 3 AiTepaTypHUMM AKepeaamMy MOKHA BUKOPUCTOBYBAaTY Taki METOAY OLIIHKY e(peKTUBHOCTI A0TiCTUYHOL
AIABHOCTI 32 KPUTEPLAMU AOTICTUYHMX BUTPAT:

® 3a JOIIOMOIOIO PO3PaXyHKy CHeIV]pIUHMIX BUTpaT Ha OAVHUIIO BUP0OAeHOI abo peaizoBaHOI IIpOAyKIl
MO>KHa BU3HAYMUTU YaCTKy AOTICTUYHUX BUTPAT Y BApTOCTi B1p0oDAeHoi abo BigBaHTasKeHOI IIPOAYKILil, a1e He MOXKHa
BiACAiAKOBYBaTH X AMHAMIKy B Jaci;
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* 3a 40IOMOTOIO IOPiBHAHHS AMHAMIYHIX aOCOAIOTHNX i IUTOMMX BUTpPaT MOKHA He AMIIle OLiHNUTI IIMTOMY
Bary AOTiCTMYHIX BUTPAT Y BUPOOHUIITB, a i1 BIACTEXXUTU AMHAMIKY IX 3MiHN;

® 3a AOIIOMOTOIO IOPIBHAHHA 3 aHAAOTIYHMMU ITOKAa3HMKAMM iHINNX IIAIPUEMCTB raay3i MOXKHa BUKOPMC-
TOByBaTy abCOAIOTHI Ta IMToMi BuTpatn. OAHaK Iieil MeTo4 Moxke OyTH yCKAaJHeH!M yepe3 0OMeKeHiCTh JOCTYITy
20 KoH}igeH1irHOI iHpopMallii Ipo A0TiCTUYHI BUTPATI KOHKYPEHTIB;

® 3a /OIOMOTOIO PO3PAXYHKY YacTK! AOTICTUYHIX BUTPAT Y 3araAbHMX BUTpaTaX KOMIIaHii He0OXiAHO BpaXoBy-
BaTy 0OCTaBMHY, IO MOKYTh CIIPMYIMHNATH 3014bIIeHHI I1i€1 YaCTKM B 3B'A3KY 3 30BHIIIHIMI QaKTopami;

* 3a 4OTIOMOTOIO TTOPiBHAHHSA (PaKTUYHMX BUTPAT Ha AOTiCTUKY i3 3aI11aHOBaHUMIL.

Pi3Hi MeTOAM MOXYTb OyTI BUKOPUCTaHI 445 OLIHKM TPUBAAOCTI AOTiCTIYHOTO IUKAY, AKUII € KiAbKICHIM II0-
xasHuKoM. Cepea TaKIX MeTOAiB MOXKHa Ha3BaTMH:

4 HOpiBH}IHHH CpaKTI/I‘-IHOI TpI/IBaAOCTi 3 3aIll1aHOBAHOIO,

® TIOPiBHAHHSA TPUBAAOCTi AOTICTUYHOTO ITMKAY KOHKPETHOI KOMIIaHii 3 aHaAOTIYHIM MOKa3HUKOM AAS IHIINX
iATIPUEMCTB Y TaAy3i;
® IIOPiBHAHHA TPMBAAOCTi AOTICTUYHOTO IIMKAY 3 CepeAHiM ITOKa3HIKOM 3a MM 3Ha4eHHsM I10 raaysi.

ITpoAyKTHBHICTD AOTiCTIYHOL AISABHOCTI 3aA€XKNUTD BiJ 00CATY AOTiCTMYHMX IIOCAYT, IO HAAAIOTHCSA KAI€HTaM.
Le Bxasye Ha Te, 110 OLliHKa ITPOAYKTMBHOCTI Kpallje IIPOBOAUTLCS 3a AOIIOMOTOIO TaKIX ITapaMeTpiB, fK:

® KiAbKiCTbh BUKOHAHIX 3aMOBA€HD 3a IIEBHIII [Iepioj Jacy,
® CIIiBBiAHOLIEHH: AOTICTUYHMX BUTPAT i IIPOAAXKIB,
®  CIiBBiAHOIIEHHS AOTICTUYHUX BUTPAT A0 OOCATY iHBeCTHUIIii Y A0TiCTUYHI 32c00M.

BucHoBku. VY3araApHIOIOUN, IINMTAaHHA OLIHKYM e(eKTMBHOCTI AOTiCTMYHOI AifABHOCTI KOXKHOI KOMIIaHiI
Mag€ pO3B'A3yBaTIUCS IHANBIAYaABHO, 3 YpaXyBaHH:AM i crrenypiki. BUKopycTaHHS IIPOIIOHOBAHOI CUCTEMI [IOKA3HI-
KiB 403BOAUTH 3a0e3IedyBaTil MOHITOPMHT i KOOPAMHALIIIO AOTiCTUYHOI AiSABHOCTI MAIPUEMCTBA, IO CHPUATIIME
OTPVMAaHHIO 404ATKOBOI KOHKYPEHTHOI IlepeBari Ha PUHKY.

Y mporieci oniHKM eeKTUBHOCTI AOTiCTIYHOI AIABHOCTI KiABKiCTh BMKOPMCTOBYBAHNX ITOKa3HMKIB Ma€ OyTu
0o0MeXeHOIO Ta onTuMisosaHoIO. lle osHauae, 110 cucTeMa IIOKA3HMKIB Ma€ MICTUTU HeBeAUKMIl Ilepeaik, SKUil
Oyae 4ocTaTHIM A4s epeKTHBHOI Ta TOYHOI OIIHKM I[bOTO BUAY AifABHOCTL. ¥ MailOyTHbOMY MO>KHA 3BEPHYTH yBary
Ha (POpMyBaHH:I HOPMATHBHIX [TOKa3HVKIB OLIHKY e(PeKTUBHOCTI A0TiCTIYHOI AILABHOCTI AAS IIATIPMEMCTS 3 IIEBHOIO
raAy3eBol0 HaAeXHICTIO.

Hayxosuii xepistux — 0-p exon. nayx, npodecop Umymosa I. M.
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Annotation. This article explores the essential elements of strategic decision-making within enterprises. It conducts an
analysis of prevailing approaches to interpreting strategic decisions within the organizational context. Furthermore, it explores the
fundamental principles underlying strategic decision-making in enterprises.
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Anomayis. Y yiii cmammi 00CAIQKeHo 0CHOSHT eAeMeHIU HPUIHAMMA cipameziviux piuers na nionpuemcmenax. I1po-
6edetlo AHANIS nepesaXatoux nidxodi 0o inmepnpemayii cmpamezivnux piuenv 6 opeanisayiiinomy xormexcmi. Kpim mozo,
docAidxkeHo PYHOAMEHMANOHI NPUHUUNIY, W0 AeKAMD 6 OCHOGT NPULLHAMIMS CIMPAMeZINHUX PilleHb HA NIONPUEMCIGAX.

Karouosi caosa: cmpamezis, nputinamms pitieno, RPUiiHAmms cmpameziviux piuiens.

Strategic decision-making is the vital process of determining and implementing actions that align with the
company's long-term vision and competitive advantages. This involves scrutinizing factors both inside and outside
the organization, evaluating potential risks and opportunities and ultimately making informed choices that aid in
directing the company's path onward.

The problem of strategic decision-making arises from the inherent complexity and uncertainty involved in making
choices that have a significant impact on an organization's long-term direction. It involves navigating through dynamic
business environments, multiple stakeholders, and evolving market conditions, often with limited information and
resources. Effective decision-making can be hindered by biases, cognitive limitations and organizational barriers. As
a result, missed opportunities and suboptimal outcomes may result. To guarantee that strategic decisions are well-
informed, forward-thinking and consistent with organizational objectives, these obstacles must be overcome.

The purpose of this article is to provide a comprehensive understanding of the fundamentals of strategic
decision-making in enterprises, including common approaches, key elements and the importance of this process for
organizational success.

Many researchers such as C. Reading, D. McDonald, J. Bryson, C. W. Churchman and others devoted their works
to the theoretical and methodological foundations of strategical decisions.

Although the concept of strategic decision-making has been in the literature for over a quarter of a century, the
term is often used interchangeably with other aspects related to the development of organizational direction, such as

nou

“strategy”, “strategic management” and “strategic planning”.

While the concept of strategic decision-making has been extensively discussed in the literature for several decades,
it is often conflated with other related terms such as "strategy," "strategic management," and "strategic planning." This
interchangeable usage has led to ambiguity and confusion in understanding the distinct nature and specific focus of
strategic decision-making within the broader context of organizational direction and management.

In his book “The Rise and Fall of Strategic Planning” Henry Mintzberg [3] explains that the term “strategy” has
various interpretations. He proposes that strategy is a result of conflicting perspectives and adaptions to changing
conditions. A deliberate plan is created to satisfy a particular objective and eventually establishes a pattern of decisions
and actions over time. This pattern defines what Mintzberg refers to as "realized" or emergent strategy. Mintzberg's
approach is supported by the writings of other business strategists such as Kenneth Andrews.

In “The Concept of Corporate Strategy” Kenneth Andrews [1] offers a comprehensive definition of strategy. He
defines it as a set of decisions made by a company that establishes goals, policies and plans to achieve those goals,

© Nikulin M. O., 2022
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and outlines the type of economic and human organization the company wishes to be. Additionally, strategy defines
the business the company will pursue and identifies the contribution it intends to make to its stakeholders. Andrews'

definition anticipates Mintzberg's focus on pattern, plan, and perspective while making a distinction between “corporate
strategy” and “business strategy”. This differentiation highlights the importance of position as a strategic tool.

John M. Bryson [2] considered the process of strategic decision-making “A deliberative, disciplined approach
to producing fundamental decisions and actions that shape and guide what an organization is, what it does, and
why.” He further explained that: «It requires deliberation informed by broadscale yet effective information gathering,
analysis and synthesis; clarification of the mission and goals to be pursued and issues to be addressed along the way;
development and exploration of, and choice among, strategic alternatives; and an emphasis on the future implications
of present decisions. Strategic decision-making can help facilitate communication, participation, and judgment;
accommodate divergent interests and values, foster wise decision making informed by reasonable analysis; promote
successful implementation and accountability; and enhance ongoing learning».

In the world of decision-making, there are various models to choose from. However, the rational decision-making
model is considered the traditional, popular and effective approach [4]. It boasts of being used worldwide for several
years and still holds relevance for many situations. This model prioritizes logical and systematic analysis in evaluating
various options to maximize benefits. It aligns with efficiency and effectiveness principles, providing a structured
approach to decision-makers. Although other models have been introduced to address the limitations and complexities
of decision-making, the rational model remains valuable and widely recognized in both academic and practical settings.

The rational decision-making model is a step-by-step approach that assists managers in making informed and
well-thought-out decisions, as it provides a clear structure for decision-making. The process typically begins by
identifying the problem or decision that needs to be made. Afterwards, decision-makers gather relevant information to
have a comprehensive understanding of the situation. Based on criteria such as feasibility, risks, and benefits, various
alternatives are generated and evaluated. The best alternative is then selected, and an implementation plan is developed.
The decision is then put into action and evaluated to determine its effectiveness and any required adjustments. The
rational decision-making model ensures a thorough and deliberate approach to decision-making by following the
sequential steps.

Effective decision-making is fundamental to the success of any organization, because it facilitates communication
and participation and ensures successful implementation of strategies. By comprehending the basics of strategic
decision-making and employing effective decision-making models, managers can navigate the complexities and
uncertainties of decision-making, leading to informed and impactful choices that drive organizational success.

Supervisor — Candidate of Sciences (Economics), Associate Professor Kotlyk A. V.
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Annotation. The essence and meaning of the concept of “quality management” was considered and analyzed in the article.
The main functions and principles that help to evaluate quality management at the enterprise are defined. Product quality
management and application of effective and modern methods, approaches related to determining product quality and its competence
are considered.

Keywords: quality, quality management, quality management functions principles of quality management.

Anomayis. Y cmammi poszeASHymo ma npoarariso6aHo CymHicmo i SHAKeHH NOHAMMSE «YnpasAina axicmio». Busna-
Yero 0CHOGHT PYHKUIT ma npuHyuny, K1 00n0MAAI0Mb OUIHUIMY YNPAGATHIA AKicmio Ha nidnpuemcmei. Poseaaiymo ynpas-
AHHS AKICHI0 TPOJYKYIT Ma 3acmocyearts epexmuHuUX i CyuacHux memoois, nidxodis, uio cmocyionocs SUSHAUEHHS SKoCmi
npodykuii ma ii Komnemenui.

Katouoei caosa: axicmy, ynpasainid Axicmio, PyHKuil ynpasAinta SKicmio, NpUuHyUny YynpasAinHs aKicmio.

Formulation of the problem. The continued existence and socio-economic development of every nation hinges
on the potent and diverse enterprises which functions to generate reasonable revenue, provide employment for its
people and pay taxes to finance the government’s developmental policies. Enterprises are regarded in most economies
as a driving strength for promoting and enhancing economic growth.

The most important problem of any enterprise operating in market conditions is the problem of its survival and
ensuring continuous development. An effective solution to this problem consists in the creation and implementation of
competitive advantages, which can be achieved to a large extent on the basis of an optimally developed and effective
quality management system.

Such foreign scientists as: E. Deming, J. Juran, ]. Harrington, A. Feigenbaum, F. Johanson, D. Kroslid, S. Park,
K.Ishikawa were engaged in researching the problems of product quality management systems and their implementation
at enterprises and other.

The purpose of the article is to substantiate the essence of the concept of “quality management” and to define the
functions and principles of quality management.

Basic material. Consideration and understanding of the essence of the concept of “product quality” in modern
conditions is very important for comparing its various types, developing production and accurately assessing its results,
designing new types of products, forecasting their sales, identifying individual and production needs of consumers in
the process of consuming goods and services.

There are many points of view regarding the interpretation of the concepts of “quality” and “quality management”,
which is explained by the multifaceted and interdisciplinary nature of this category.

Quality is usually considered as a set of characteristics of an object that testify to its ability to satisfy defined and
assumed needs. But the ever-increasing saturation of modern markets, the ever-increasing competition led to the need
to revise the traditional notion of quality as a rigidly defined list of “consumer characteristics” and to significantly
expand the interpretation of this concept. To date, there is no single definition of quality management in the world
economic literature. The list and analysis of definitions of the definition of “quality management” is presented in the
table 1.

From these various perceptive it can be established that quality management of an enterprise comprises of
developing, maintaining, and improving the quality of products and services in order to meet customer expectations
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and organizational objectives. It entails many activities from goal setting, measuring performance, and taking corrective
geared towards the organization meeting customer requirements. Quality management includes prioritize customer

needs and expectations, and establishes quality standards, developing processes to ensure that products and services
meet or exceed those standards.

Table 1
Morphological analysis of the definition of the concept of "quality management”
Author Definition Keywords
Engel J.F.[2] Quality management - a continuous and closed cycle, which includes several main stages: analysis of the | Continuous and
market environment, analysis of the theoretical, methodological and practical basis for quality management, |  closed cycle
and the creation and implementation of quality management for the long term
Hajiyeva Zuhra Quality management - is an excellent oriented method to the running of any business, centered on the Oriented
Bakhtiyor qizi [4] involvement of all its associates and directed at realizing long-term success by satisfying customer needs method

and benefits for all members of the organization and society

Douglas C. Quality management involves the identification of consumers’ needs and designing and developing | Expectation
Montgomery [6] products and services that exceeds their expectation

Gulbakhor Quality management assumes efficient running of all aspect of a firm from idea conception to product Efficient
Khodjamuratova [5] | manufacturing and service delivery

Badalov O'tkirbek Quality management embraces developing effective policy, documented procedure, internal standards, | Statiscal quality

Nomoz O'g'li [1]

and introduction of analytical and statistical control methods for enhancing the growth and development
of an enterprise

control.

Shams Rahman [7] Quality management a strategic and corresponding consolidation of human resources, financial capital and | Strategic action
fiscal expectations of which, with the aspiration of synergistic action and with maximum interaction with Competive
stakeholders, allows the enterprise to achieve, maintain and increase its competitive position on the market, position
as well as always been in a state of rapid response to the dynamic process of the business environment

Angappa Quality management is an organizational approach to meeting customer requirements through the | Consistently

Gunasekaran [3] delivery of products and services which consistently meet or exceed expectations. It involves the creation,
maintenance, and improvement of an organization's processes, procedures, and systems to ensure the

quality of the products and services it provides to customers

In accordance with the above, the concept of “management of the quality of the enterprise’s activity” can be
defined as follows: a management system aimed at planning, implementing, improving and controlling the quality of
the enterprise’s activities in accordance with the established policy and goals of the enterprise, with the participation
of all its divisions.

Quality management of an enterprise is an important part of its management system. It aims to ensure that
products and services meet the needs of customers and other stakeholders. Quality management involves setting
quality objectives, establishing quality standards, creating processes, implementing quality assurance and quality
control, and continuously improving the quality of products and services [6].

In modern literature, there are many approaches to defining the main functions of enterprise management. One
of the most common is the following classification: planning — organization — motivation — control.

Also, it is expedient to highlight another function of usefulness, which involves the analysis of customer feedback
on the quality of after-sales service products, and the determination of the degree of satisfaction that the consumer
receives from the consumption of products.

It is worth noting that solving the problem of ensuring a high level of quality requires a complex, systematic
approach. We will highlight the main principles, functions and stages of product quality management. All the functions
and principles of quality management are interconnected, as shown in fig. 1.

The analysis showed that unfortunately, most enterprises currently do not have the ability to implement quality
management systems and are limited to quality control of the products they produce. This is primarily explained
by the lack of financial resources. After all, these enterprises do not have the funds even to update the material and
technical base, not to mention the financing of innovations in the field of management.

Therefore, product and service quality management is not an isolated type of activity of the quality service or
technical control department.
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Fig. 1. Functions and principles of quality management

For high-performance work, this process should cover the activities of all divisions, including those involved
in design, design and technological preparation, production, packaging, transportation, and storage. The quality
management process should cover the entire path from material suppliers to customers (consumers) of products. It
is very important to understand the requirements of these customers, to have feedback on information about their
perception of the company’s products and to make the necessary adjustments to the quality management process.

Conclusion. Thus, modern quality management at the enterprise, regardless of the form of ownership and the
scale of production activity, should optimally combine actions, methods and means that ensure, on the one hand, the
production of products that satisfy the current demands and needs of the market, and on the other hand - development
of new products capable of meeting future market demands and needs.

1. Badalov O. The role of quality management system in increasing product quality in enterprises.
International scientific research journal. 2021. Vol. 12. No. 12. P. 228-233. 2. Engel J. F. Blackwell R. D., Kollat D. T.
Consumer Behavior. Hinsdale, Ill. : Dryden Press, 1978. 564 p. 3. Gunasekaran A., McGaughey R. E. TQM is suppy chain
management. The TQM magazine. 2003. Vol. 15 (6). P. 361-363. 4. Hajiyeva Z. B. Introduction of modern methods
of quality management in the enterprise. JournalNX - A Multidisciplinary Peer Reviewed Journal. 2021. No. 7 (06).
P. 322-325. 5. Khodjamuratova G. Y. The role of cluster and investment is the future of business. World Economics and
Finance Bulletin. 2022. No. 17. P. 34-37. 6. Montgomery D. C. Introduction to Statistical Quality Control. New York :
John Wiley & Sons, 2009. 768 p. 7. Rahman S. Quality management in logistics services: A comparison of practices
between manufacturing companies and logistics firms in Australia. Total quality management and business excellence.
2021. Vol. 19 (5). P. 535-550.
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Annotation. The article is devoted to the theoretical aspects of a marketing plan and the role of the marketing planning
in sales of an enterprise. The concepts of "planning” and “marketing plan” are identified. The process and ways to improve the
marketing plan at an enterprise for improving its sales activity are considered.

Keywords: marketing activity, enterprise, marketing planning, planning, sales.

Anomauia. Cmammio npuceseHo meopemutHuM acneKmam SMicmy MapkemuHz06020 NAGHY mMa oAl MAPKeNuHz06020
NAGHY6ANHA 6 30ymo6iil JisAbHocmi nidnpuemcmed. Busnaueno noHAmMms «nAARY6AHHA», <MApKemuHzo6uil naar». Poseady-
1m0 npovec i WAAXY NOKPAULEHHL MAPKEMUH206020 NAAHY HA NIONPUEMCMET 3071 YOOCKOHAAeHHS 30Ym060i JiAbHOCII.

Katouogi caosa: mapxemutzo6a JilAbHICHID, NIONPUEMCHIBO, MAPKEMUNI06e NAAHYEAHHI, HAAHYEANHA, 30Ym.

Marketing planning plays a crucial role in the sales of an enterprise. It helps a company identify its targets,
develop a strategy, and allocate resources effectively to achieve its objectives. Marketing planning refers to the process
of identifying market opportunities, segmenting the market, developing a marketing mix, and formulating a marketing
strategy.

The theoretical aspects of marketing planning are well-studied by Armstrong G., Kotler P. and Westwood ]. But
the role of marketing planning for enterprise sales require additional study.

Goal of the article is to justify the role of marketing planning in enterprise sales activity.

In the modern fast changing economic situation, it is impossible to achieve positive results, without planning the
actions and without predicting consequences. Planning is a definition of the purpose development of the operated object,
methods, ways and means of achievement, development of the program, plan action of various extent specifications for
the near-term and future outlook [6].

The planning process allows seeing all complex of future operations of business activity and to prevent that can
happen. It is particularly important in the planning of commercial activities that require long-term foreknowledge and
preliminary [6].

One of the key benefits of marketing planning is that it helps a company understands its customers' needs
and preferences. By conducting market research and analyzing the data, a company can identify the most attractive
market segments and tailor its marketing offerings accordingly. This helps the company to design effective marketing
campaigns that will resonate with its target customers, which in turn will drive sales [1].

Another critical aspect of marketing planning is the development of a marketing mix that aligns with the
company's overall strategy. The marketing mix includes the product, price, promotion, and place, which are the key
elements to communicate with the target audience. While pricing tactics should be carefully selected to match the
product, promotion strategies should be devised to engage the target audience, and all of these must complement the
overall brand positioning. By ensuring that the marketing mix is consistent with the company's objectives, a business
can develop effective tactics that will drive sales, build brand relevance, and customer loyalty [2].

In the most general view of marketing planning is a relationship between of two parties: comprehensive studying
of the market and potential consumers and comprehensive advance of goods (services) to this potential consumer [2].

The result of marketing planning process is a marketing plan. According to [3] the marketing plan encourages
employees at every level of a company to meet deadlines and creates an audit trail to determine who is achieving
marketing plan objectives and goals. A marketing plan helps a company to improve its odds against more experienced
competitors and newly emerging ones by putting company one step ahead of them. The marketing plan enables
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to recognize and implement trends and consumer preferences that other companies might have overlooked, and

to develop and expand company’s group of loyal customers. Excellently prepared marketing plan also could help
company to live through bad conditions.

Marketing plan is one of functional components of business plan. Its primary objective is to improve business
results of company through realization effective marketing activities. Its preparation is therefore critically important
for companies [4].

P. Kotler [2] defines two types of marketing plan:

1. Strategic marketing plan determines wider marketing objectives and strategies for achieving. It results from
analysis of current market state and opportunities from external environment of a company.

2. Tactical marketing plans set specific marketing tactics and include selected marketing communications tools,
pricing, distribution, service portfolio, etc. In terms of time factor, marketing plans can be divided as short-term and
long-term. Long-term marketing plans are set for a period 3-5 years and are focused on development of new products,
investments into marketing activities, product design and packaging.

Short-term marketing plans are prepared for period 1-2 years. They include market research, sales predictions
for coming period, marketing communication tools appropriate for particular phase of product life cycle, pricing,
distribution and other marketing activities. Already in the eighties and the nineties of last century, marketing experts
have described the necessity of marketing plan. But until nowadays, there have not been determined universal and
general contents.

P. Kotler [4] gives more attention to the planning process and distinguished steps of such process.

Different authors distinguish from 5 to 12 components of marketing plan. Individual parts of marketing plan can
briefly characterize as following [3; 5].

Overall summary and brief content: This section presents the whole company and business, its main targets
and strategies for defined period of marketing plan. Through it can company management quickly understand the
main ideas of plan. At the beginning of planning process, it is appropriate to outline the main idea and subsequently
elaborate it. At the end of planning, it is necessary to return to summary and appropriately edit all formulations set at
the beginning.

Current marketing situation: This part of marketing plan presents basic data about sales, costs, profits, market,
competition and micro-environment of company.

SWOT analysis and context analysis: the SWOT analysis as part of a marketing plan is crucial in identifying key
internal and external influences in a company’s current position so that company takes advantage of the strengths and
opportunities, mitigate the threats, and address its internal weaknesses [5].

Marketing objectives: Based on the results of previous analysis, there are determined marketing targets of
company. Within a marketing plan, these objectives should be written in such a manner that they communicate
precisely what needs to be achieved and who is responsible for each activity [5].

Marketing strategies: Marketing targets determine what company want to achieve and strategy define how it
is possible to reach desired state. Particular parts of marketing mix (product, price, distribution and communication
strategies) are set in marketing strategy [3].

Action programmers. Action programs indicate what is to be done, when it is to be done, by whom it will be done,
and the cost involved. The action program should list when activities will be started, reviewed, and completed [5].

Budgeting. Anticipated marketing costs are set in budget. Marketing costs consist of costs for fulfilment marketing
action programmers, costs for sales and administration connected with sale and marketing. Approved budget is base
for elaboration one part of financial plan.

Monitoring: Methods and intervals of monitoring of marketing targets fulfilment are set in this part of marketing
plan. Evaluation should be realized quarterly all least, but the most effective as monthly evaluation. Plan with
recommendations how to react on unpredictable situations is part of monitoring section. During marketing plan
compilation, it is necessary to meet basic requirements which include clarity, conciseness, complexity and feasibility of
planned activities and optimum range of marketing plan. Extensive research, focused on marketing plan development
confirmed these useful rules [3].

Proposed marketing plan should be presented in the company and must be approved by all employees who will
implement it; because good marketing plan is good and effective if its implementation is good and effective.
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Ideal situation is when employees who will implement the plan are also involved in its preparing, because
through this, they can better identify the plan; marketing is affair of the whole company and so it is very important to
familiarize all employees with plan and even better — involve them into its preparation and get feedback from all parts
of company [4].

Plan is not static document, because environment conditions where it is implemented, change frequently. For
this reason, it is necessary to review and update marketing plan regularly in order to respond current conditions

and changes in micro-environment a macro-environment of company. Another way is to compile several variants of
marketing plan or design flexible marketing plan.

Development of good marketing plan is time-consuming and difficult. Company has to avoid ineffective
marketing campaigns and tactics; illogical layout of particular parts of plan; uncertainties in specific targets, strategies
and tactics; absence of alternative scenarios (reactions to changes); incorrect determination of costs and inefficient set

of budgets.

In conclusion, marketing planning has become more critical for companies' sales because it provides guidelines to
meet customer needs, the company goals, and align the budget and resources. A successful marketing plan can increase
a company’s sales revenue, boost brand loyalty, and ultimately enhance shareholders' value.

Supervisor — Candidate of Sciences (Economics), Associate Professor Mazorenko O.
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Anomayia. Y cmammi 6u3HAYeHO CymHICMb cCUmemu YpasAints nepecoHarom Ha nidnpuemcmel, 0CAI0KeHo cyuachi
HPOOAEMU CUCHEMU POSSUTNKY NEPCOHANY NIONPUEMCINGA, SUCCITMACHO CHeyuiKy, HezamueHi ma nosumusHi meHoeHyii 16020
npouecy. Busnauero ocnosi wALXY YOOCKOHANCHHS CUCHIEMU YRPAGAIHHA NEPCOHAAOM HA NIONPUEMCINIEI.

Katouosi caosa: nepconan, possumox nepcoHary, CUcmemMa poseumKy nepeoHary, r20pumm, Memoou poseumiy nepco-
HAAY, cmpamezii poseumy.
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Annotation. This article defines the essence of personnel management systems at the enterprise, investigates the modern

problems of the enterprise’s personnel development system, highlights the specifics, negative and positive trends of this process. The
main ways of improving the personnel management system at the enterprise have been determined.

Keywords: personnel, personnel development, personnel development system, algorithm, personnel development methods,
development strategies.

IToctanoska 1ipo0aemMn. AKTyaAbHICTh A0CAiAKEHHs yITpaBAiHHA IIepCOHaAy II0B'A3aHa 3 TUM, IO B yMOBaX
TpaHcOpMaIiiHOi eKOHOMiKV 0C00AMBOTO 3HaUYeHH: HaOyBaIOTh IIMTaHH:A MiATOTOBKY (aXiBIIiB y Taaysi yIpaBAiHH
IIepCOHAAOM ITATIPMEMCTB OpraHisalliii 445 HapOAHOTO rocrojapcrsa Ykpainn. ITpu nboMy Beauka poab He TiAbKM
BMKOPUCTOBYBAHOTO 3apyOi’KHOIO, a HasBHOIO HAKOIIMYEHOIO A0CBidy BITUMBHAHMMMU CTPYKTYPHUMU IiApo3idamMu
3a pOKM Ilepexody HaIIol Jep>KaBU 4O PMHKOBUX BigHOoCuH. Moxkamsocti (opMyBaHHs Ta YCIIIIHOI peaisariil
CcTparerii yIpaBAiHHS II€PCOHAA0M MiAIPUEMCTBA BI3HAYAIOTHCS CYKYIIHICTIO HAsBHIIX 1 MOTEHIINHNX IpodeciitHmx
Ta 0CODMCTICHIX AIKOCTell, IHTe AeKTyaAbHIX i TBOPUMX 34i0HOCTel! IepcoHaAy, sKi BU3Ha4aroTh CIPOMOKHICTb IlepCOHaAy
A0 TPYAOBOI aKTUBHOCTI Ta CTAHOBAATH KaAPOBUII IIOTeHIiaA MiAIPUEMCTBa. TaKiuM YMHOM, TOAOBHUM Pe3yAbTaTOM
peaaisariii crparerii yrpapAiHH: IepCOHAAOM IiATIpMEMCTBA Ma€ OyTy popMyBaHH: Ta epeKTVBHe BUKOPUCTaHH:
II0T0 KaApoBoro moteHmiaay. HeoOxiAHicTb 34iliCHeHHs CTpaTeriyHOTO YIpaBAiHHA II€PCOHAAOM IiAIIPUEMCTBA
Ha OCHOBi (POpMYBaHH: Ta BUKOPUCTAHH: Ka pOBOTO IIOTeHITiaay 3yMoBIAa Bubip TeMu poboTH Ta ii akTyaabHicTs [4].

Amnaai3 ocTaHHiX 40cAiAXeHb Ta myOaikaitiit. [IpoOaeMa BjocKOHaA€HH: MeXaHi3My yIIpaBAiHH: IIePCOHAAOM
He € A4 HaC HOBOIO. li aKTyaAbHiCTh He 3MeHITYEThCS, a HaBIAKH — CTPIMKO Habupae obopori. Llyum rranmHsIM
3alIMal0Ch Ay>ke 0arato gocaigHMkis, ceped Hux Kpusopyuko O. M., Punericska /. C., €kimosa O. O., Kyauk IO. €,
Mopmenok T. C. Bonu susyaan 1110 mpobaemy 3 pisHMX CTOPIH i AIMIIIAN IIeBHUX BUCHOBKIB, SIKi 3Ha400A5AThCA HaM
B HAIIIil TPAaKTULI. AKTyaAbHICTD Ii€1 TeMM BUBHAYAETLCS TIC€I0 POAAIO, SIKY Bidirpa€ epcoHas y 3araAbHOMY PO3BUTKY
€KOHOMiKV KpaiHi, 0C00AMBO 3 PUHKOBOIO (POPMOIO TOCII0AapIOBaHHs Ta KOHKYPEHII€IO [5].

Meto10 crarTi € BUBUeHH: Iiidell i 3aBAaHb KazpOBOI ITOAITVMKM, OCHOB YIIPaBAIiHH:A IIepCOHAAOM, 3aco0ib
YIIpaBAiHH: IIepCOHAA0M, AOCAiAKEHHS METOAIB yA0CKOHAAeHHs CUCTeMU YIIPaBAiHHs IIePCOHAAOM Ha IiAITPUEMCTBI

Bukaaa ocHoBHOro marepiaay. Ilepconas — crmenmdivamii i HaliBaXKAMBIIINIT 3 yCiX BMAIB €KOHOMi4HIMX
pecypcis mianpuemcrsa. Crerydika 1epcoHaay IOPiBHAHO 3 IHIMMI YMHHMKAMI eKOHOMIYHOTO PO3BUTKY II0ASTAE
B TOMY, 1110 AI0AU He AMIIIe CTBOPIOIOTE, a i1 CIIOXKMBAIOTh MaTepiaabHi Ta AyX0oBHi IiiHHOCTL. [InTaHHAMM yIpaBAiHHA
IIepCOHaAOM 3aliMaJacsl BeAMKa KiAbKiCTh iHO3eMHMX 1 BiT4m3HAHMX ydyeHmx, Takux sk ®. Teitaop, P. Mapp,
B. Bebep, H. Maycos, L. I'epunkosa Ta in. ¥ cBoix poboTax aBTOpM 40CAiAXKYIOTh CYTHICTb i 3MiCT HOHATTS YIPaBAiHH:
IIepCOHAA0M, BiZ00pasKaioTh 0c00AMBOCTI yIipaBAiHHs. Ha cboro Hi HOHATTA «yIIpaBAiHHSA II€PCOHAAOM» PO3YMI€ThC
HEOAHO3HAYHO.

Bpaxosyioun BaskAuBicTh BU3HaUeHb YIIPaBAiHH: II€PCOHAAOM A4S 3'ICYBaHHS J10TO Y3araAbHIOIOUIX, CyTHICHIX
XapaKTepuCTUK, HeoOXiAHO YTOUHUTH, SIKi I1iai, MeToAM Ta PYHKIII ITepecaijye yrpaBAiHCbKa AiABHICTS.

Ciucrema ympaBaAiHHA II€pCOHAAOM Ha Cy4acHOMY MIAIPMEMCTBI He3adeXHO Bid (OpMU BAACHOCTI
€ HalIMOTYTHIIIMM iHCTPYMEeHTOM 3a0e3IedeHHs] KOHKYpPeHTO3AaTHOCTI I PO3BUTKY, TOMY BUHUKAE€ HeOOXiAHICTh
y PO3po0ITi Ta migBuIneHH] epeKTHBHOCTI HOBITHBOI CCTeMH YIIPaBAiHH: IIePCOHAA0M 3 YPpaXyBaHHIM BUMOT PUHKOBOI
€KOHOMIKH [4].

BucokosikicHe ympaBAiHHA y IIMPOKOMY PO3YMIiHHI Ta BUCOKOSKICHe YIIpaBAiHHsA IepCcOHaAOM 30KpeMa € Bl-
pilllaAbHIM YMHHIKOM CTabiAbHOTO Ta TPMBaA0ro (PYHKITIOHYBaHH: Pi3HOMaHITHIX OpraHi3alliil, iXHbOTo IOCTYIIaAb-
HOTO pO3BUTKY. PO3rasHeMo miaxoAM BITUMBHAHMX Y4€HUX A0 BU3HAUeHHs IOHATTS «CHCTeMa YIpaBAiHHA Ilepco-
Hazom». OTXe, CuCTeMy YIpPaBAiHHA IIEPCOHAAOM MOXKHA YSABUTH K YIOPsAAKOBaHY CyKYIIHICTh B3a€MO3B'sI3aHIX
€/]eMeHTiB, sAKi BiAPi3HAIOTbCA (PYHKIIOHAABHMMU LIiASMM, AIIOTb aBTOHOMHO, ale CIPsAMOBaHI Ha AOCATHEHHS
3araAbHOI METIL.
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Tabnuuga 1

Migxoau 4O BU3HAUYEHHS MOHATTA «CMCTEMA ynpaBJliHHSA NepPpCOHANIOM»

AsTOp

Bn3HaueHHsa

KpywenbHuubka O. B.

CyKynHiCTb B3a€EMOMOB'A3aHNX enemMeHTiB, AKi BiApi3HATbCA QYHKUIOHANbHO, AiloTb aBTOHOMHO, ane CnpAMOBaHi Ha
[OCATHEHHSA 3aranbHoi MeTu [4]

lanywko B.T1. lMipcnctema cuctemMn ynpaeiiHHA MiANPUEMCTBOM, iHTErpOBaHOI B Hei Ta CMPAMOBAHOI Ha BUPILIEHHA 3aralbHUX Linen
opraHisauji [1]
Xpamos B. O. Ynpasnsioya Ta KepoBaHa NifCUCTEMN, KaHan1 NPAMOTO Ta 3BOPOTHOIO 3B'A3KY, a TaKOX HaBKONMMLIHE cepefoBuLe (7]

PesyabTaTuBHICTh TOCIIOAAPIOBAHHS Ha IMAIIPMEMCTBI BeAMKOIO MIipOIO 3aAeXarh Bij fAKOCTI YMHHOI CHCTeMU
yIIpaBAiHH:A HepcoHaaoM. I1ig cyucreMolo yrpaBAiHHA pO3yMilOTh OaraToBeKTOPHY ALABHICTD BiAIIOBIAHMX BiAAiaiB
i AITPUECTBA, TaAy3eBUX OpTaHiB Ta OpraHiB IIeHTPaAbHOI BUKOHABYOI BAaAM, BOHA OXOIAIO€ HU3KY (PYHKITIOHAABHIIX
migcycreM. QyHKITIOHAABHI HiACKCTeMH YITPaBAIHH: II€PCOHAAOM ITpMBeeHi B TalA. 2.

Haribiapmmit ycrmix rocrogapioBaHHs AOCATa€ThCA TOAI, KOAM BCi (YHKIIIOHAaABHI IiACuUCTeMU yIpaBAiHHSA
IIepCOHaA0M Y3TOAKeHi B 4aci Ta IIPOCTOPI i 3aCTOCOBYIOTHCS OAHOYACHO [4].

IcHyBaHHs HalBaKAMBIIINX €A€MEHTIB IIPOLeCy YIPaBAiHHA AIOACBKMMI pecypcaMl Ha IIAIPUEMCTBaX
3aCBiAuye€ iX KAI04OBY POAb Y PYHKITIOHyBaHHi X Cy0'€KTiB Ta IX KOHKYPeHTOCIIPOMOXKHICTD. Y Oy Ab-sIKiil AiAbHOCTI
y cepi KaApoBoi IOAITUKM 11 yITpaBAiHHA TPYAOBUMIU pecypcaMit Ma€ IIPOCTeXYBaTICA YiTKa IO3NUITis 3 pOpMyBaHH:
Ha MiAIIPMEMCTBI AI0ACBKOTO KaIliTady, TOMY IO B CydacHMX yMOBaX TOCHIOAApIOBaHHA BiH CTa€ CTpaTeriyHOI0
KOMIIETeHIIi€I0 Cy0'eKTa T0CII0AapIOBaHHS.

Tabnuus 2

®yHKLUiOHaNbHI NigcMCTEMM ynpaBJliHHA NepcoHasnoM

Migcncremn

XapakTepuncTuka nigcmcrem

YmoBu npai

BuKoHaHHA ymoB ncuxodisionorii, eproHoMiki Ta TeXHIYHOT ecTeTVKM npaui, TOOTO MpausA NMOBMHHA BiAMOBIfATM
NCMXONOriYHMM Ta ¢isionoriyHum ymoBam, NoBefdiHKa Ta PyX OpraHiB NoAMHW Npu poboTi MaloTb 3abe3neuntun
3pYYHICTb | KOMPOPT; OXOPOHa NpaLi i TeXHIKa 6e3nekn — npaus, AKa BUKOHYETbCA NIOANHOL, MOBMHHA BiANOBIAATY
BCiM BMOTram Ta Hopmam 6e3neku

TpyRoBi BigHOCWHN

AHani3 i peryntoBaHHs rpynoBmx Ta 0COOUCTUX B3aEMOBIAHOCKH; BIAHOCVHY KePIBHULTBA; YNPaBAiHHA KOHGRIKTHAMN
CUTyaLisiMu; CoLianbHO-NCMXONOTiYHA liarHOCTUKa; B3aEMOSIA KEPIBHUKIB i3 npodcninkamm

OdopmneHHs Ta 061iK
Kagpis

OdopmneHHs Ta 0671k NpUiMaHHSA, 3BiNbHEHHS | NepeBeaeHHs; iHpopMaLliiHe 3abe3neyeHHs; NpodeciliHa opieHTaLis;
3abe3neyeHHA 3alHATOCTI

MapKeTuHr, nporHo3yBaHHs,
nnaHyBaHHA

Po3pobka cTparterii ynpasniHHA NepcoHanom;aHani3 PUHKY Mpali;MporHo3yBaHHA NOTPebu;3B'A30K i3 30BHiLLHIMM
Ixepenami 3abesneyeHHs; oLiHKa nepcoHany

TpypoBuii noTeHuian

TexHiko-eKoHOMiYHe 3abe3neyeHHs; NigBULLEHHA KBanidikauii; nnaHyBaHHA AINOBOI Kap'epy; ajanTalis HOBWX
npauiBHYKIB

CTMynIioBaHHA Npai

HopmyBaHHA Ta Tapudikaliia npaLyi; po3pobka cucTemi OnnaTi Ta MOPabHOMO 3a0XOUEHHA MpalLli; 3aCTOCYBaHHA
dopm yuacti y npnbyTkax Ta Kanitani; ynpasniHHaA TPyA0OBOIO MOTMBALLED

HapaHHs 1opnanyHmx
nocnyr

BupileHHA npaBoBKX NUTaHb TPYAOBWX BIHOCKH; MPaBOBE PerynioBaHHA rocnoAapCbKoi AiANbHOCTI; Y3rofiXKeHHA
pPO3nopARUMX AOKYMEHTIB 3 yNpaBiHHA NepcoHanom

CTBOpEHHSA coLjianbHoi
iHbpacTpyKTYypU

OpraHi3aLif rpoMafcbKoro xapuyBaHHs; 3a6e3neyeHHs HaneXHNX YMOB OXOPOHU 30POB'A Ta BiAANOUYMHKY

Bu6ip,3acTocyBaHHs
opraHiauifiHux CTpyKTyp

AHani3 icHyl040i i NPOeKTyBaHHA HalnbiNbLL NPUAATHOI ANA [AHOTO MiANPUEMCTBA OPrCTPYKTYPM YNpaBAiHHs; po3pobKa
LUTATHOTO PO3NNCY

Axepero: [6]

AasToromod cuctema yIpasAiHHs epcoHa10M epeKTHBHO (PYHKITIOHYBaaa, He0OXiAHO ITPOBeCT! BAOCKOHAAeHHS
TaKuXx QYHKIIi yITpaBAiHHs IIePCOHAAO0M, SIK ILAaHyBaHHs ITepCOHaAY, yIpaBAiHHS HalIMaHHAM IIePCOHAAY, MOTHBALTis
IIepCoHaAy, PO3BUTOK IIePCOHaAY, IIpaBoBe 3a0e3lIedeHHs epcoHaay [7].

OyHKIIis [11aHYBaHHS IepCOHAAY HOTpeOye BAOCKOHAAEHH, TOMY IO IIPOTHO3YBaHH: OTpeOu B ITeBHil KaTeropii
IIepCoHaAy IIpUHece MiAIPUEMCTBY eKOHOMIuHy eeKTVBHICTh B MalfOyTHiil IepcrekTusi. A came IOTpeOyIOTh
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BJOCKOHaAeHHI TakKi 3aX0AM, SK: po3po0OKa KapOoBoi MOAITHUKIY i CTpaTeTil yITpaBAiHH epCOHaA0M; aHaAi3 KajpOBOro

IIOTeHIliaAy OpTaHi3allil Ta pUHKY ITpalii; OpraHisarlis Ka4poBOro I11aHyBaHH:I Ta IIPOTHO3yBaHH: II0Tpedu B IIepCoHai;
IiATpUMaHH: B3a€MO3B A3KIB i3 30BHIITHIMI AXepeaaMy, 110 3a0e3I1edyIoTh OpTraHisallilo KagpaMit.

OyHKIIisA yrIpaBAiHHSA HaliMaHHAM IepcoHaAy HOTpeDy€ BAOCKOHAAEHH:, TOMY IO IIpaBMAbHA OpraHisarfis
HaOopy Ta BiagOOpy KaApiB 3MOXKe IiABMIINTH KOHKYPEHTOCIIPOMOXKHICTh Ta eQeKTUBHICTh (PYHKIIIOHYBaHH:
nigpuemcrsa. IToTpeOyloTh BAOCKOHaAeHHs Taki 3aX04M, sK: OpraHisaliis HaDOpy KaHAMAATIB Ha BaKaHTHY I10Cady;
opranizariis Bigbopy (criBOecigu Ta OLiHKM) i TpuitoMy IepcoHaay [4].

Oynk1ris MoTHBariii nepcoHaay 1morpedye BAOCKOHaAeHH:, TOMY IO epeKTVBHa MOTHBAIIisA MePCOHAAY 3MOXKe
i ABUIUTY TIPOAYKTUBHICTH ITpalli IIepcoHaAy, a y MaiOyTHiil epcreKkTusi — 30iabIneHHs TpUOYTKY MiATpUEMCTBA.
I[TorpebyI0Th BAOCKOHAAEHHI TaKi 3aX0AM, SK: HOpMYBaHH: TPYA0BOTO ITporiecy i Tapudikariii ornaTu mparti; po3spodka
CIICTEM MaTepiaabHOIO i HeMaTepiaabHOTO CTUMYAIOBAHH:L.

Taka ¢yHKILis, SK PO3BUTOK IepcoHady, TakOX IOTpeOye€ BAOCKOHAAEHHs, TOMY IO PO3BUTOK IIepCOHAAY
IiAIIPMEMCTBA 3MOXKe MiABMIIUTH 1IpodeciliHi 34i0H0cTi mpariisauKa. Iligsuimenns mpodeciinux 34ibHocTel1 sirpae
HO3UTUBHY POAb y MOPaAbHill MOTHBALLii ITpaIliBHIIKa, a OTXKe — IMOKPALIeHH: COIliaAbHOTO KAiMaTy y KoAeKTusi [1].

Oynk1is IpaBoBoro 3abesneyeHHs IepcoHaay noTpedye BAOCKOHAAeHH:, TOMY IO 3HaHH: IPalliBHIKOM CBOiX
IIpaB 3irpa€ O3UTUBHY POAb Y AOBipi IpalliBHIKa A0 KePiBHUIITE], Ta MiAITPUEMCTBa B I1iaoMy. Takox 1eii 3axis Moxe
HOKpaIUTY TPYAOBi BIAHOCMHM MK KepiBHUILITBOM IIANPMEMCTBA Ta IIpalliBHUKOM. [10TpebyIoTh BAOCKOHAA€HHS
TaKi 3aX0AM, SIK: BUPIIIeHH: IIPaBOBMX aCIIeKTiB TPYAOBUX BiAHOCHH, Y3TOAKEHHs PO3MOPAAYNX Ta iHIINX AOKYMEHTIB
3 yIIpaBAiHH: IIepcoHaaoM [3].

BuicHOBKM. YnpaBAiHH:A I1epCOHAAOM Y CTPYKTYpPi CyJacHOTO MeHeJXXMeHTy HaOyBa€ 0COOAMBOIO 3HAUeHH:,
€ O/HI€I0 3 HaNOLABII BakAMBMX (YHKIIOHaAbHMX cdep B OpraHisamil, sika Moxke 3a0esrednTy OaraTopasose
migBuieHHs eeKTUBHOCTI i poOoTm. VY cyyacHiii Haymli i HpaKTHUI[ MeHeAXMeHTy BiAOyBa€TbCs IOCTiitHMIA
IIpOLeC BAOCKOHAA@HHsI, OHOBAEHHS Ta IOUIYKY HOBUX ITiAXOAiB, KOHIIEIIIil, iAeil B raaysi yIpaBAiHHs IepCOHAAOM
AK KAIOYOBUM i CTpaTeTiyHMM pecypcoMm opraHisantiit. Takum umHOM, 100 10A0AaTV HUHIIIHI HeraTyBHi IPOSBY,
IIOB'sI3aHi 3 HEBIANOBIAHICTIO CHCTeMM YIpaBAiHHSA IIepCOHAAO0M BMMOTaM PHMHKY Ipaii YKpaiHu, HeoOXiAHO
peaaizyBaTy HaIpAMKM PO3BUTKY e(eKTUBHOI CUCTEeMN YIPaBAiHHA IepcoHaloM. A caMe: HEOOXiAHO ITpOBECTH
BJAOCKOHAA€HHsI TakKuX (YHKIIl YIpaBAiHHA IePCOHAAOM, fK IIAaHyBaHHs IIePCOHaAy, YIpPaBAiHHSA HailMaHHAM
IIepcoHaly, MOTMBallis IlepcoHady, PO3BUTOK IIepcoHaly, IIpasose 3a0esledeHHs Iepconady. lle 203B0anTh
3a0esrieanTy e(peKTUBHY €KOHOMIUHY ALSABHICTD MIATPUEMCTBA, IIABUIINTH Pe3yAbTaTIBHICTh pOOOTH HiATPUEMCTB,
J10T0 KOHKYPEHTOCIIPOMOKHICTD, Ta Yy MaiftOyTHiil epcreKTuBi — 30iAbImmTY IpUOYTOK MiAIIPUEMCTBA.
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CYYACHI METOOUN HABYAHHA
NMPAUIBHUKIB NIANPUEMCTBA

Y[1K 005.963:004 lNempsees 4. O.

CrypeHT 4 Kypcy
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszasnymo naseni memodu ma nidxodu 00 YnpasAinns HAGUAHHS NpauieHUKIE HA NIONPUEM-
cmeax. IIposedero ix anaris ma nopisHAAOHY XAPAKMEPUCIIUKY 3 YPAXYSAHHAM AKMYAAbHOCHI X 3ACMOCY6AHHS 6 PAMKAX
IHHO6AU I HOT DIAALHOCTI 6 CYHACHUX YMOBAX.

Katouogi caosa: inrosayitiii memodu, HAGUAHHA NpalisHUKIS, POSGUINOK NEPCORANY, HAGHAHHI, KOHKYPEeHMOCIPOMOX-
HicMb NIONpUeMcme, THPOPMALiiiHi MexHoA0zi.

Annotation. The article considers the existing methods and approaches to the management of employee training
in enterprises, their analysis and comparative characteristics, taking into account the relevance of their application in the field
of innovation in modern conditions.

Keywords: innovative methods, employee training, staff development, training, enterprise competitiveness, information
technology.

YIpaBaiHHA IIepcoHaA0M 3aiiMa€e Beyde Miclle B CHCTeMi yIpaBAiHHA opraHisariii. Pokyc Ha IepcoHaa i pos-
BUTOK iHAMBIAYYMY B CHCTeMi HiAIIpM€MCTBA HaOyBa€ aKTyaAbHOCTI, TOMY Ba’KAMBe PO3YMiHH: IJOAO BMAIB Ta IIig-
IPYHTS y pillleHHi HaBJaHHs TepcoHaay. HapyaHHs mepcoHaly Ta HaBYaHHS AAs KepiBHMKa MAIOTh iTH IapaaeAbHo
Ta Oe3IlepepBHO, a/e € Pi3HUI Y KiHLIeBOMY pe3yAbTaTi Ta y migxoax. HapuaHH: KepiBHMIITBa Ha4aAi CHPUYMHAE PO3-
BUTOK i 30iAbIeHH: epeKTHBHOCTI BUPOOHUIITBA YCHOTO MiAIIPUEMCTBA, aD0 KOHKPETHOTO MiAp034idy, SKIM 3aBilye
AaHMI KepiBHUK. /44 ITepcoHaay, OCKiAbKY BiH € PYIIiIHOIO CI1A0I0 KOKHOTO i AIIPMEMCTBa, HABYaHH A€ PO3BUTOK
Ha Pi3HIMX PiBHAX Ta MOTMBALLIO 40 1104aAbIIOI PoOOTH Ta PO3BUTKY Hianpuemcrsa. IIpobaema y ToMy, 1o HaBuaH-
Hs TlepcoHaay OyJe 3aAeXKaTyl Big SKOCTI HAaB4aHH: Ta Big AKOCTI JI0TO IpOBeJeHH:, asXe 0e3 HaleXKHOI IepeBipKu
Ta yBeAeHH: HaB4aHH: caMe y TeXHOAOTIYHUII IIpoLiec BUKOPUCTOBYIOTh pi3Hi MmiAXoAu A0 HapyaHHA [1; 2].

[Tizxoau 240 HaBYAHHS:
- IaCUBHIi:

BUIIAAKOBUIT — CUTYaLIiJiHi CITOHTaHHI pillleHHs KePiBHUIITBA, BUXOAMYN 3 XKUTTEBUX IIOAIN, HAIIpMKAaJ, Ipuixas
AEKTOP Y MICTO;

O104KeTHIII — y KOMITaHii BIALASE€THCS TIeBHa CyMa Ha IIPOBeAeHHs HaBYaHHs AAs IPaliBHIUKIB Ha KypCH MiABU-
IIeHHs KBaAi(ikamil, TpeHiHIM i T.4. 1 HOTIM 1jei1 O104KeT pO3II04iAIOTS;

- aKTMBHI:

peaKTUBHUI — POO0AeMHO—CUTYaIiHMIT TiAXiJ B HaBYaHHI IlepCOHAAy 3aCTOCOBYIOTh B YMOBAX SIBHUX TPYyd-
HOIIIB Y AiSABHOCTI opranisariii, siki oOymMoBaeHi Hu3bpKoI0 KBaidikanii mepconaay. Huspka xsaaidikaris, csoero
4eproio, Moxke IIOSCHIOBATUCA BMOArAMBICTIO KAI€HTa, IOSBOIO HOBMX KOHKYPEHTIB, TeXHOAOTIYHMM alrpeiijoMm,
ITI0 CYIIPOBOAYKYETLCS 3MIiHOIO BUMOT A0 CIBPOOITHUKIB i T.4. Lleil miaxig Ma€ KopoTkodacHuMI1 XapakTep i HaIlideHui
Ha po3B’sI3aHH: IPO0AeMM TYT i 3apas;

iATpUMYyBaAbHII — HalliA€HICTh Ha aKTyaAbHi 110TpeOu OisHecy. By ap—siKi HOBOBBEEHHS — TeXHOAOIIUHi, eKo-
HOMI4Hi Ta iH., — CyIIPOBOAXXYIOTECS IIPOLieAypaMi IepeHaBIaHH: IlepcoHaay. Takuii mmaxia 403804516 KOMIIaHii Tpu-
MaTKCs Ha 14aBy, ade He 3JaTHUI 3a0e311ednTH 3POCTaHHs aBTOPUTeTY KOMIIaHil B IIMTaHHAX IHHOBAIINTHOCTI Ta BI-
COKOTO piBH:I KagpOBOTO IOTeHIIiaAy;

- IIPOAKTUBH:

© Tlerpses 4. O., 2022
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I1ABOBUI — Y KOMIIaHil IIPOEKTYIOTh Ma1716yTH10 AISLABHICTD 3TIAHO 31 CBOEIO CTPATEri€l0 PO3BUTKY, 110 A03BOAAE
3a3jazeriap marorysatu ¢axisuis, morpeda B AKUX BUHUKHE depe3 AesKuil yac. B YMOBaX CTPaTeriqHOro MiAXOAy Be-

AMKa yBara IpuAiAsS€ThCA OCOOMCTICHOMY PO3BUTKY CIIBPOOITHUKIB, iX KpeaTHBHOCTI, iHiIlaTMBHOCTI, caMOCTiITHOCTI
B IIPUITHATTI piIlleHb, iHTeAeKTyaAbHUM 3i0HOCTAM i T. 4.

Hapuanns y niepiog KapaHTUHY CIIOYaTKy TMUMYacoBO 3yIMHIAOCK, a IIOTiM I1049a/A0 HOBUII eTall, TOMY 110 4epe3
naHeMilo Harato 1aatQopM A4 AVCTAHIITHOTO HaBYaHH:A HaOYAM MOMYASPHOCTI Ta AOCTYITHOCTI. BusHaunmM Qax-
TOPOM Y BUKOPMCTaHHi iHHOBaIiIIHMX ITiAXOAIB Ta METOAIB A0 HaBYaHH: ITpalliBHMKIB Ha MTiATIPUEMCTBI CTaAa IepcIiek-
TUBa Ha MaiOyTHE 3 BUXOAOM IIiCAS AMCTaHIIiHOI poOoTi B oicy Ta MaiiOyTHEOI G0poTHOM 3a KAi€HTis. KoHkypeHTO-
CIIPOMO>KHICTD Y Halll Yac 3aA€KUTh He TLABKM Bi HOBOTO IIPOAYKTY UM ITOCAYTH, a 71 Bij KBaAipikoBaHOCTI ITparliBHIKIB.

3a J0IOMOTrOI0 KOMIIAEKCIB pi3HOMaHITHUX BIIpaB i PO3B sA3yBaHHA CUTYal[iliHUX KeJCiB y Ipoleci HaBYaHH:
IIpalliBHUKIB PO3BUBAETHCA 34aTHICTD IIBUAKO OPI€HTYBATUCA B yMOBaX PUHKOBOTO CepeAOBUIIa, SKi yBech 4ac 3MiHIO-
I0ThCA. 3TiAHO 3 MporHo3aMu (axoBUX CIIeIliaAicTiB Ha pUHKY mparli [3], 441 GpopMyBaHHI MaifOyTHIX BUCOKOKOHKY-
PEHTHIUX CIlelliaAicTis BU3Ha4aAbHUM CTaHe (POPMYyBaHH: Ta PO3BITOK Y HUX KOMILAEKCY TaKMX 34i0HOCTell i HaBIJOK:

® KpeaTVBHICTb i iHHOBATMBHICTD — TOAOBHI PUCY B MalOyTHill IIePCIIeKTHBI, PO3BUTOK AKX TiCHO OB’ A3YE€ThCS
i3 3acTOCYBaHHAM IHHOBAITIIHIX CUHEKTUYHIX METOAiB, OCOOAMBIIT aKIIeHT ITPM BMKOPUCTaHHI AKMX Y CydacHy 1ud-
POBY €IIOXy Ma€ 3AiJICHIOBATIICS Ha HOBITHIX Smart-TeXHOAOTLX;

® 3/aTHICTD IIBUAKO HABYATIUCA — XapaKTePUCTHKA, III0 BXe 3apa3 Ma€ BYCOKMIT IIOINT cepes poOOTOAAaBIIB i
JQ€ 3MOTY IIpalliBHMKaM Y KOPOTKIII TepMiH KOPUCTYBaTUC IIMPOKIM KOMILAEKCOM 3aC00iB BUpIIIeHHs II0CTaBAe-
HIIX 3aBAaHb i ITOB’I3aHMX i3 1M ITpobaeM;

® BiAKPUTICTh i KOMYHIKaTHBHICTh — 34i0HOCTI, 1IJ0 403BOASIOTh HaAaroAXyBaTy AiAOBi 3B's3KM, CIIPUIIMATH,
JOTIOBHIOBATH Ta 3PO3YMi40 i AOCTYIIHO IIpe3eHTyBaTH, AOHOCUTH 11 OOIPYHTOBYBATH idel Ta IO3MIII;

* pedaexcis — 3JaTHICTh ONOCEpPeAKOBAHO OL[HIOBATU CBOI AYMKI, iJei, CTaH, BUMHKM, PiBeHb CTOPOHHBLOTO
BILAMBY Ha HUX, CIIiBBiAHOCUTH ITiACYMKOBUII Pe3yAbTaT Aill i3 IIOCTaBAEHOIO METOIO, BU3HAYATI Me>Ki BAaCHMUX 3HAHb i
MOXAMBOCTeI, A0TTyCKAaTH iCHYBaHH: iHIINMX TOYOK 30pY;

® 1i4epcTBO — 0COONUCTICHA pHCa, 110, BIXOAIUN i3 CyTHOCTI B3a€MOBIAHOCHH Y Di3Hecl, € IOTPiOHOIO A4S BILAMBY,
IPOCYBaHH:I Ta BiJCTOIOBAHH:I iHTepeciB, HalaroAKeHHs epeKTUBHOI poOOTI KOAeKTUBY OpraHi3allil Ha IIeBHOMY PiBHi;

® 3JaTHICTh KOMaHAHOI POOOTHU — 34i0HICTh aKTUBHO A0AY4aTUCA AO CTBOPEHHS TBOPUOIO 3aMICAY Y4aCHUKIB
IIeBHOI TPYIIM, PO3BMBATH Ta IIPOCYBaT! HallpallbOBaHi iel, BCTyIaTi y MPOAYKTUBHY CIIBIIPALIO A4S AOCATHEHHS
3araAbHOI METH;

* TaiiM-MeHe/ XXMeHT — YMiHHsA e(eKTUBHO PO3IOAiAATI pOOOYMII Yac 3 METOI0 AOCATHEHH: MaKCHMaAbHOI
IIPOAYKTUBHOCTI;

® KPMUTHYHE MUCAEHH: — 3Ai0HiCTh MpMitMaTH AeTaaAbHO OCMMCAEHI TBOPUI PillleHHs 3 MaKCHMAaAbHIM ypaxy-
BaHH:AM yCiX (aKTopiB, Ilepesar, He0AiKiB, KOPOTKO-, CepeAHBO- Ta 40BIOTEepMiHOBNIX Pe3yAbTaTiB Aiil.

Takoxx, miACyMOBYIOUN, MOXKHA BIU3HAYNTI PO3BUTOK soft-skills sk 0AuH 3 BaXKAMBUX HaBIMUYOK IlepcoHAAy. Soft
skills — (anra. — «M'sIKi» HaBUYKM) YHiBepcaAbHi KOMIIeTeHIIii, sSKi Habarato Baskye BUMIpATH KiAbKiCHMMIU IIOKa3-
HMKaMu. [HOAl X Ha3MBaIOTh OCOOMCTUMM AKOCTSAMI, TOMY IIIO BOHHU 3a4€XKaTb Big XapaKTepy AIOAVMHM i KyIIyIOTbCS
3 ocobucruMm gocsigoM. Ipuxaaan soft-skills: Taki cowiaapHi, iHTeAeKTyaabHi Ta BOABOBI KOMIIETEHIIi], K KOMYHiKa-
OeAbHiCTD, BMIHHS ITpallOBaTU B KOMaHAL, KpeaTUBHICTh, MYHKTYaAbHICTD, BPIBHOBaYKeHICTD [4].

Posrasuemo HOBi aaTgopMM Ta METOAN HaBYaHHS B HIX.

Buxopucranns 3pydnnx naaropm CIiiaKysaHH:, Takux Ak Instagram, Telegram, aze 1ie He o3Hauae, 1110 XMapHi
111aTpOpMU 383Ky BUMPYTh, TOMY 1110 BOHU 3PYYHIiIll, HaAiliHiIi Ta OesreuHirti 445 BeAMKUX KoMIIaHiit. Buxopuc-
TaHH: COITiaAbHMX MepeX SK I1AaTGOPMU A1 HaBUaHH: CTa€ He TiABKU TPEHAOM, a 5 Ay>Ke 3PYYHNM pireHHsaM. Jo-
BeAEHO, 110 HaBYaHH: 3 MODLABHIX IIPUCTPOIB, TaKMX K MOOiAbHUI TeAepOH Ta I1AaHILeT, MiABUITYEThCS IIBUAKICTD
HaByaHH: Ha 45 % MOPIBHAHO 3 TUM CaMMM OOCATOM OIpallboBaHOI iHpopMartii Ha KoM 10Tepi [5].

ITaardpopmu Zoom ta Google Meeting, siki Aa10Th MOXKAUBICTb 30MpaTyl KIMHATH A5 HABYAHHS 3 BEAUKOIO Kidb-
KiCTIO KOPUCTYBayiB, TPaHCAIOBATH eKpaH KOXKHOTO yJacHVKa KOH(epeHIlii Ta Bijeo- 11 ayAioassinku. L1i maatdpopmu
3a Hepiog KapaHTHHY 3400yAM Hal0iABIIIOTO PO3IOBCIOAKEHH:] Ta IOy ASAPHOCTI, TOMY IO BOHM IIPOCTI Y BUKOPIIC-
TaHHI Ta 32e01Ab110T0 OE3KOILITOBHI.

Internet-maaropma 4451 HaBgaABHMX AUCKYCilT Meetoo, 1110 TpaHCOPMY€ TpeHiHIH, 3aHATTA Ta 3yCTpidi I1As-
XOM IIHMPIIOTO 3aAyYeHH: Ta aKTuBisalil ysaru ayauTopii. Baxkansoro nepesaroio suxopucranss Meetoo € 30epexy-
BaHICTh YCiX AaHIX, BUKOPUCTOBYBaHMX Y AUCKYCisX i Temax, Ha crierfiaapHoMy cepsepi. Cucrema Meetoo € 4ocTyHOIO
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Ta IIPOCTOIO B KOPUCTYBaHHi 31 cMapT(OHiB, I1AaHINeTiB, HOYTOYKiB, CTal[iOHapHIX KOMIT I0TepiB CTyAeHTiB i BuKaaja-
4iB, Ma€ 3po3yMianii i 3pydHuit inrepdeiic, 403B0As€ €KOHOMHO 3acTocoByBaTH Internet-Tpadik. JojaTkosumn mepe-

Baramu Meetoo € MOXKAMBICTb IIPOBeJeHH: OHAAIH-OIINTYBaHb, po3MillleHH: IIpe3eHTaniit y ¢popmari Power Point,
306pa>KEHb, BiJeo- Ta 3BYKOBMX Matepia4is i Internet-mocuaans

Prometheus (https://prometheus.org.ua/) — 1e ykpaiHChKMiT ITPOEKT MaCOBUX BiAKPUTUX OHAAIH-KYpPCiB, SKMIT
Oys crsopenmit y 2014 pomni Isanom Ilpumauenkom ta Ozexciem MoagyanoschkuM. IlepesaramMu 11b0ro IpOEKTY
€ Te, 10 DiABIIiCTh KypCiB I104a€Thesl YKPaiHCHKOIO MOBOIO, KYPCH € Oe3KOLITOBHUMIH i AOCTYIIHUMM B Mepexi B OyAb-
AKUI 9ac, Kypcy 1o0yA0BaHi 3a CHCTeMOIO HOB’ A3aHNX Mixk cobo1o 230 nukais [5].

Coursera (https://www.coursera.org/) IIpoIIoHy€ CBOIM cAyxadaM COTHI Oe3KOIITOBHIX OHAAIH-KYPCiB 3 pisHIX
AVICLIUIIAIH, Y pas3i YCIIIIHOTO 3aKiHYeHHs SKUX KOPUCTyBad oTpuMmye cepTudikaT IIpo mpoxoAxeHHs Kypcy. Kypeu
€ 0e3KOIITOBHIMI, e AAS THX, XTO X04e OTpuMaty cepTudikar i3 mepcoHaabHOIO Bepudikalii€io, nepejdayeHi naar-
Hi cepTudikati 4451 oKpemux Kypcis. [IpoTarom HaBdaHHS CTyJeHT ITOBUHEH Ieperasjati BideoAeKIlil, ki Haacuaa-
IOTHCST JIOMY ITOTVIKHS, YUTATH PEKOMEHAOBAHi CTaTTi Ta BUKOHYBATH AOMaIlIHi 3aBAaHH. JesKi Kypcu MaloTh yKpaiH-
cbki cyOTuTpu. OcranHiM yacom Kypceu Ha Coursera CyTTEBO IOTAMOMANCH Ta I1049aAn 00’ €AHyBaTUCS B CIIelfiadisariii.

EdEra (https://www.ed-era.com) — ykpaiHChKIII OCBITHiII IIPOEKT, IIO CTBOPIOE IIOBHOLHHI OHAAIH-KYpCH Ta Cy-
IPOBOAKYBaAbHi MaTepiaau mumpokoro mpodiaio. Yci Kypcu TyT Ge3KOIITOBHI, ade ImicAs 3aKiHIeHH: KOXKeH OXOUNI
MO>Ke BigAa4uUTH MpoeKTy. /0 KOXKHOI AeKIIii (KOpOTKMX Bigeo, 3allUTaHb i 3aB4aHb A5 KPalloro 3aCBOCHH MaTepia-
Ay) A0AA€THCA CYIyTHIl MaTepial — KOHCIEKT 3 iA10cTpallisiMy Ta mosicHeHHAMM. KOKHOTO TICKHSA CTy4€HTU 34aI0Th
JOMaIITHE 3aBJAaHH:, a B KiHIIi Kypcy — cKaa4aioTh icrint. HapyaTich MoxxHa B OyAb-sIKIMil 3PYYHUIT Yac, a YCIIIIHICTh
i ATBEPAXKYEThCA CepTU]IKaTOM.

OckiabKn AMCTaHINiiHe HaBYaHH: CUABHO PO3BMHYAOCH, TO MOXHA IIOPiBHATM BCi METOAM AMCTAHILiTHOTO
Ta OHAAIH-HAaBYAHHA 3 O(pAaliH-HaBYAHHAM, a0Vl BUSHAYUTH, KU MiAXia 40 HaBuaHHA € KpamyM. [TopiBHIHHS Ha-
BejeHo y Ta04. 1.

Tabnuuga 1

MepeBaru Ta HeQoJlikM MeTOAIB HaBYaHHSA NpauUiBHUKIB NigNpPUEMCTBa

MeTop MepeBaru Heponikn

Cuctema  pucTan- | Bei iHCTpyMeHTU i MaTepianu Kypcy 3ocepemeHi B ogHoMy | Hemae 6e3nocepesHboi B3aEMOgii 3 TpeHepom.

LINHOTO HaBYaHHA | MICLI. HeBenuknit KOHTPONb, KON MPOXOAUTL MPOLIEC HABYAHHS.

AHaniTka akTMBHOCTI AK rpynu B LiNOMY, TaK i KOXHOro

. ) HeobxigHa MoTMBaLiA Bia NpaLiBHMKa
OKpPemMoro cniBpobiTHMKa.
[JocTynHicTb.

BukoprcTaHHs HOBKX MeTogiB (rermidikalis, nepcoHanbHe
HaBYaHHA Ta iH.).

Llinogo6oBa niaTpumka.
EkoHoMmif yacy meToguncTa Ta TpeHepa.
CamoHaBYaHHSA B Mipy CMinKyBaHHA 3 NI0AbMU.

HeobmexeHa KinbKicTb y4acHuKiB

OdnaitH-HaByaHHA | [lo3BoNA€ B CTUC/I TEPMiHM B KOHLEHTpoBaHOMy BUriAAi | OpieHTOBaHO 6inblue Ha Mam'ATb, HiXK Ha MUCIEHHA ( «wwKona
036pOiTV 3HAHHAMM OCHOB HayKU i 3pa3KiB cnocobiB fianb- | nam'ati»).

HOCTI. Mano cnpuse po3BUTKY TBOPUOCTI, CAMOCTINHOCTI, aKTUBHOCTI.

3abesneuye MILHICTb 3aCBOEHHA 3HaHD | LIBIAAKE dopmyBaH- | B enoctaTHbOMy CTyneHi BpaxoBYETbCA IHAMBIAYaNbHI 0COBAY-
HAA NPaKTUYHMX YMiHb | HABUYOK. BOCTI CIPVATTA iHbOpMaLi.

BesnocepepHe ynpasniHHA NPOLIECOM 3aCBOEHHA 3HaHb | Ha- | Mpeganioe Cy6'eKTUBHO-06'EKTUBHII CTAb BIGHOCMH MiX BY-
BUYOK NONepe/ac NosBa NPOranuH B 3HaHHAX. Knagavem i yuHaMI,

7Kue CninkyBaHHA 3 ayauTopieio MpuB'A3Ka A0 yYacy (TpeHep i MPaLiBHUK MOXyTb 3HaXOAUTACA
B Pi3HUX YaCOBIX NOACAX).

Hemae MOXIMBOCTI BiICTEXUTN MPOrPec KOXHOro nNpawiBHMKa

AXepeao: ckaajeHO aBTOPOM Ha OCHOBI [6]

Orxe, MOXXHa 3a3HAUNTH, 110 AVCTaHIIiJHe HABYaHH: € MailbyTHIM A4s IiAIIPMEMCTB, ITIO0 XOUYTh PO3BMBATIICS
i BKAaaTy 3HaHHA B IX IIpalliBHUKIB. BCHOBOK 111040 TIOT0A10BHOTO BMKOPUCTaHHS AMICTAHIIiIHOTO HAaBYaHHsI HEMOXK-
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AMBUIL Yepe3 Te, 110 MOTPiOHO BpaxoByBaTu cHelM@iKy MiAIPUEMCTBa, a TaKOXK iHAMBIAyaAbHi IepeBaru KOXXHOTO

ydacHuka. Ha Moo AyMKy, 3MillTaHmii THIT HaBYaHHA Ay>Ke 400pe MiAX0AUTb 4451 BceOIiYHOTO pO3BUTKY IpalliBHIKIB
3 BIKOPJCTaHHAM Pi3HIX TUIIIB HABYaHH Ta IiAXOAIB 40 HBOTO OyAe OlABIINIII pe3yAbTaT.

Hayxosuii xepisnuxk — 0-p exon. nayx, doyernm Iaspurvuerxo O. B.
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OCOBJINBOCTI NPOLECY NPUNHATTA
CTPATETIYHUX PILLEHb HA NIAMNPUEMCTBAX
XAPYOBOI MPOMMUCNOBOCTI

YAK 336.71:005.21 lMewexoHosa A. A.

CtyaeHT 4 kypcy
dakynbTeTy MeHeaAXMeHTY | mapkeTuHry XHEY im. C. KysHeus

Anomayia. Y cmammi poszAsiymo cyuacti 0co0AUGOCT npoLecy NputiHAmMmsa CmpameziaHux piweHv Ha nionpuem-
cmeax xapuoeoi 2arysi. ITposedero usHauents 0CHOSHUX emanie npouecy NPUIHAMM CHpamezivHux piuier, cnpamMosaHux
HA POPMYBANHS CHIAN020 POSGUMKY NIONPUEMCING XAPUO60T NPOMUCAOB0CHIT 6 KOHMEKCMI 3a0e3neeH s pesyAbmanueHoci ma
edexmueHocHi 1020 JISALHOCHIL.

Katouosi caosa: cmpamezis, npuiinamms piuiers, Cmpamezivii piulens, cmpamezis possumxy.

Annotation. The article examines modern features of the strategic decision-making process at food industry enterprises. The
main stages of the strategic decision-making process, aimed at the formation of sustainable development of food industry enterprises
in the context of ensuring the effectiveness and efficiency of its activities, were determined.

Keywords: strategy, decision-making, strategic decisions, development strategy.
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AXTyaAbHICTb IIOAATa€ y TOMY, IO CydacHe CTaHOBUINe, (YHKI[IOHYBaHH: CTpaTerii MiAIPUEMCTB € OAHUM
i3 HalirOAOBHIIINX 3aBAaHb B PO3BUTKY Aep>Kapu. /luine 3aiiMaioun IeBHy YacTKy Ha PUHKY, MOXHA CIIOAiBaTHUCA Ha
3HayHy NpUOYTKOBICTh AifAbHOCTI MignrpueMcrBa. KepiBHUKM KOMEPIiHIX MiAIpUEMCTs, Ta OesrocepeiHbo Xap-
90BOI ITPOMMCAOBOCTI, JABHO YCBiAOMIAM, IO CTpaTeris — HeBig'€MHa JacTiHa ado HaBiTh TOA0BHA CKAa0Ba yCIIiXy
AIAABHOCTI iX mignpuemcTsa Ha pyuHKY. Haii0labIn akTyaabHO ITig dac BifICbKOBUX Aill IIPaBUABHO IIPMITMATI CTpaTe-
TiyHi pillleHHs, BpaxOBYIOUM BCi 0COOAMBOCTI PO3BUTKY €KOHOMIKM KpaiHu B Taki Kpu3osi yacu. Bee 11e oOymosaioe
aKTya/AbHIiCTh 0OPAHOTO HAIPSIMKY A0CAiAKEHH:L.

Amnaais ocranHix g0caigXeHb i myOaikamii. Pisni aciextn 3a0esredeH s IPUITHATTA CTpaTeriyHMX pillleHs Ha
i ATTPUEMCTBaX BUCBITAEHO y TIPAIlsIX HayKOBIIiB, SIK 3aKOPAOHHIX, Tak i CydacHMX HAYKOBMX IIKia. /o Hait0iAbII IpyH-
TOBHMX POOIT BiAHOCATBCS Mpalli Takux yueHnx, sx: B. Bepryn, B. I'eenin, I. doaxancekniz, I1. Apyxep, O. €anceesa,
S Kaaiao, A. Ayx'suenxo, Ax. M. Keitne, I1. Kpyrman, 10. Makoros, IO. Mareiiko, K. Mapxke, €. MacaenHikos,
A. Mapmraaa, B. Hosumskuit, IO. ITaxomos, A. IInaunenko, O. ITobepesxers, IO. IToaynees, M. Iloprep Ta iH.

ITocranoska 3aBganns. OcHOBHUMM (paKTOpaMI 3MiH y CBiTi € TeXHOAOTIYHMII ITporpec, raobaisaris, KaimMa-
TIYHI 3MiHM, IO BIAMBAIOTh Ha €KOHOMIuHI, IOAITHYHI Ta coliaabHi TpaHcdopMallii, a OTXKe, 1 Ha PUHOK IIpalli,
a OT>Ke, I1 Ha IIPOLIeCH IPUIHATTS CTPATeTIYHNX PillleHb B PI3HMX raAy3sX eKOHOMIKI, a OTXKe, I B XapyOBiil raaysi 30-
kpeMa. Lli ¢pakTopu BIIAMBAIOTH i HAa €KOHOMIUHI 3MiHM B YKpaiHi, 0AHAK HAJCYTTEBIMMM (aKTOpOM 3MiH B YKpaiHi
ChOTO/HI € BilfHa. ¥ 3B's3Ky 3 ITOBHOMACIITaOHMM BTOPTHEHHAM B YKpaiHy TeHJeHIii y Pi3HUX Iady3sx Ta TPeHAU
MaiOyTHBOTO 3MIiHIOIOTECA B IPUIIBMAIIEHOMY TeMIli. [1oBMHHI 3MiHMTICA 1 BUMOIM A0 KepPiBHMKIB MiAIIPUEMCTB,
0c00AMBO B YacTUHI IPOLjecy IPUIHATTA CTpaTeriuHnx pinteHs. HeaOusiki BUKAMKM Y radysi aHTUKPU30BOTO YIIpaB-
AIHHS CTOATD 3apa3 Iepe KepiBHMKaMI HiAITPUEMCTB XapaoBOl IIPOMUCAOBOCTI, IOUMHAIOYN Bij, AOTiCTUKM i 3aKiH-
9yIOuy PUHKaMM 30yTy Ta CUPOBUHIA.

Bukaaa ocHOBHOrO Marepiaay agocaigxenns. Ha cborogui saraapHOIPMITHATOTO CTaHAAPTY IJOAO 3MicTy
Ipollecy MPUIHATTS CTpaTeriyHMX pillleHb Tak i He iCHy€, IO IIe pa3 MiATBepAXKYy€ CKAaAHICTh, OaraTorAaHOBICTh
1 HEOAHO3HAYHICTh TPAKTYBaHH IIi6€1 KaTeropii.

CyyacHi g0caigHMKN KaTeropii «cTpateriysi pirleHH:I» B 3araAbHOMY il BU3Ha4YeHHi 30iraloThcs, Xo4a Ipy po3-
mdpyBaHHi OKpeMUX il CKAaJ0BIX 3alIMaIOTh pi3Hi mosuii [1].

CrparteriyHi pileHHs — I1e pe3yAbTaT BIOOPY Cy0'€KTOM yIIpaBAiHHS BapiaHTy Aill, CIPSMOBaHIX Ha BUPIlIeHH:
BI3HAUEHMX CTPaTeTiyHIX 3aBAaHb IAIIPHEMCTBA B iCHYIOUil 41 IIPOTHO30BaHiil Ha MaliOyTHE cuTyariil. ¥ 3araabHOMY
BUTASAAL i CTpaTeriYHMMI PillleHHAMU MalOThCA Ha yBasi PillleHHs], SKi cepli03HO BILAMBAIOTh Ha PeaAi3aliilo IocTaB-
AeHIUX 1iAell 1 HaCAiAKNM AKX BKpail BasKKO a00 HEMOKAMBO BUITpaBUTH [2].

CrpareriuHi pimeHHs BU3HavalOTh 3araAbHII HAITPAMOK PO3BUTKY HiAIIPMEMCTBA i 10T0 XKUTTE3aTHICTb B yMO-
Bax IOAill, 1[0 IPOTHO3YIOTLCS, HECIIOAIBaHNX II0A{M 1 30BCIM HEBiAOMMX Y Liell yac, sKi MOXYTb BiADyTHCS Y 10O
orouenHi [3]. OsHaky, sKi XapakTepu3ylOTh CTpaTeriuHi pileHHs, HapeJeHi Ha (puc. 1).

CTparTeriyHi pilueHHs

_— T

. Bnnue Ha pecypcu
HeBun3HayeHicTb pecyp

TBOpuMiA niaxin, Be3 o6MexeHb y yaci

Puc. 1. O3Haku cTpaTeriyHUX pileHb

Crparteriune ypasAiHHA — Lie peaai3allis KOHIIEIILi, B sKiil II0€ AHYIOTbCS LIiAbOBMIL Ta IHTETpaAbHMI TiAXOAN
A0 AISLABHOCTI IAIIPMEMCTBA, 110 Aa€ MOXAUBICTH BCTAHOBAIOBATH 11iAi PO3BUTKY, IIOPIBHIOBATY 1X 3 HASABHUMM MOXK-
AMBOCTSAMM (TTOTeHITia10M) MiAITPUEMCTBA Ta IPUBOAUTH iX Y BiATIOBIAHICTD IIASAXOM PO3POOKM Ta pealisallii cucreMu
crpareriii [4]. ¥ TakoMy po3yMiHHI CTpaTeriqne yIpasAiHHA pO3rAgAa€Thes SAK CUCTeMa, IO IPYHTYEThCS Ha aHaAisi,
SKII BUCTYIIA€ 3B 3YI0UO0I0 AaHKOIO €AeMEeHTIB IIPOIIeCy MPUIIHATTS YIPaBAIHCHKIX PillleHs [5].

Ha ocHoBi gocaiaXeHHs (aKTOPiB BHYTPIIIHBOTO Ta 30BHIITHBOTO CepeAOBMUII] CTpaTeTiyHmII aHali3 401oMarae
OOIpyHTYBaTH Ta BMOpaTH CTpaTeriyHi HaIpsAMKM PO3BMUTKY IiAIIPMEMCTBA, 1 BILAMBATU Ha Xij ix peaaisarii. Jas
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OCHOBHIX MOJ@A€II CTPATeriYHoro yIpaBAiHHs, 110 ONMCaHi Y AiTeparypi, BUALASIOTD CIILABHI A4S HUX eTaIll: aHaali3
cepeOBHIITa; PO3pO0Ka, BUBUEHH: CTPATeTiYHNX aAbTepHaTHB i BUOip ONTMMAaABHOI CTparterii; popMyBaHHs CTpaTe-
TIYHVX I1AaHiB, IIPOEKTIB i MpOrpaM; peaaisalis I11aHiB, IPOEKTIB Ta IPOrpaM; KOHTPOAb 32 BUKOHAHHM; OLiHKa pe-
3yAbTaTiB Ta KOPUIYBaHHA». TaKM 4MHOM, peaisallis cTpaTerili OB’ A3aHa i3 3aCTOCYyBaHHAM CHCTeMM iHCTPYMEHTIB

HaIlpaBAeHUX Ha JOCATHeHH: Hizell. ToOTo crpaTeris oKasye, 3a AOIIOMOIOIO SIKMX Aiil IIATIPMEMCTBO CIIPOMOXKHE
AOCSITH CBOIX I1i4€eJl B yMOBaX MiHAMBOTIO 30BHIIIIHBOTO cepeAoBuINa [6].

3 ypaxyBaHHAM 3a3HaueHMX 0COOAMBOCTEl! CTpaTeriyHNX pileHs OyAeMo BBaXkaTy, 10 I1i pillleHHs], sKi opieHTy-
I0Th BUPOOHIYY AiSABHICTD IiAIIPMEMCTBA Ha 3aIIUTH CIIOKMBaYiB, PO3PO0ASIOTHCA 445 THYYKOTO PeryAl0BaHHs I1po-
11eciB Ha MATIPMEMCTBI, BPaXOBYIOTh BILAMB 30BHIIITHBOTO Cepes0BMINa, IO 403B0AsA€ (pOpMYBaTH Ta MATPUMYBaTH
AOBIOCTPOKOB] KOHKYPEHTHI IIepeBary i Haga€ MiANpUEMCTBY MOXKAMBICT BYSKMBATI B A0BTOCTPOKOBIiI IIepCIIeKTHB]
Ta AOCSITaTU 3all1aHOBAHMX ITiAeii [7].

Buicnosku. CyvacHuii etart po3BUTKY OpraHisaltiil IlikaBuii THM, IO 3MiHM HaBKOAMIITHLOTO CepeAOBMIIa M-
MYIIYIOTh KepiBHUKIB ITyKaTy Bce HOBi I HOBI METOAM Ta 3acoOM yIIpaBAiHHS Pi3HOMaHITHMMM IMTaHHAMI KepoBa-
HJIX HUMU cucteM. BogHouac iHKoAM 3MiHM BiADyBalOThCS TaK IIBMAKO, IO KepPiBHUK HaBiTh He BCTUTAE YCBIAOMUTHU
11l 3MiHI, He KaKy4l BKe IIPO peakIiio Ha Hux. ToMy, Oe3yMOBHO, 4y>Ke TOCTPO CTOITh IUTaHHI (POPMYyBaHH: Cydac-
HJIX ITAXOAIB A0 Pi3HMX acIIeKTiB yIIPpaBAiHCHKOI AisLABHOCTI, 0cODAMBO 40 IPUIHATTS YIIPaBAIHCHKIX pillleHb. 3ampo-
IIOHOBaHi B I1ill CTATTi METOAM HiBeAIOBaHH: ITPOOAEMHIX 30H IIPOLIeAypY IIPUITHATTS CTPaTeridHOro yIpaBAiHChKO-
IO pinteHHs 0e3yMOBHO HaJaAyTb I€BHMIT iIMITyAbC CTOCOBHO BMpIIIIeHHs ITUTaHb OiAbII0l epeKTMBHOCTI IPUITHATTS
CTpaTeriyHMX yIpaBAiHChKIX PillleHb.

ITpote Tpeba 3a3HauMTH, 10 Ha MIAAXY HOIIYKY HalCydacHOi Ta Halle(peKTUBHIIIO MOAeAl IPUITHATTS PillleHs,
0c00AMBO pillleHs, SIKi IpUIIMaIOThCA B cepejOBIUIII HeBU3HAYeHOCTI, II0CTa€ KiAbKiCTh IIMTaHb, SKi He MiAllajaioTh
Ii4 pO3rasj cydacHux HaykoswiB. Caig BpaXyBaTu BIIAMB Ha PO3BUTOK €KOHOMIKM YKpaiHU HaCAiAKY BiFICHKOBUX Aiif,
sIKi BiAOyBalOThCA B KpaiHi, 1110 3HAYHVM YMHOM 3MIHUTB CYCIIABCTBO Ta AI0Aeil, Ta 0c00AMBI BUMOIU OYAyTh CTAaBUTICS
A0 KepiBHUKIB, sAKuM TpeDa OyJe BpaXoByBaTi 40CBi4 aHTUKPU3OBOTO YIIPaBAiHH:.

Hayxosuii kepisruk — xand. exon. nayx, douerm Kpusobox K. B.
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COMPARISON OF CLASSIC AND INNOVATIVE
COMPETITIVE STRATEGIES

UDC 338.24 Popova D.

4th year student
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Annotation. In the paper, the fundamental concepts of classic competitive strategies as well as innovative ones that are
gaining popularity nowadays are discussed and their value for company success is determined.

Keywords: competitive strategies, cost leadership, differentiation, focus, digital transformation, innovation, sustainability.

Anomayia. Y cmammi poseASHymo npunHyuny KonKypeHmnux cmpameziti, 0a306ux ma HOGUX, AKi HAOYEAIOMb NONYAIP-
HOCHIL, 1MA 6USHAYEHO IX 6AKAUSICHID 0AS Yenixy Pipm.

Katouogi caosa: workypenmmi cmpamezii, Aidepcmeo y sumpamax, oudeperuiauis, Goxkyc, uudposa mparchopmayis,
IHHO06A11T, eKOAOZIUHICTID.

In today's fast-paced and competitive business world, developing and implementing effective competitive
strategies are crucial for the success of any company. With so many businesses vying for market shares and customer
attention, it's essential to differentiate yourself from the competition and stay ahead of the curve.

In this article, we will explore some strategies for competitiveness in the industry and discuss all of them.

Competitiveadvantage s critical fora company's success and longevity. A competitive advantage is any characteristic
that allows a company to outperform its competitors. This advantage could take different forms. Companies with
significant advantages over their competitors can better survive market disruptions, economic downturns, and changes
in consumer behavior. They can also sustain their market share and profitability in the long run.

In the context of competitive strategies, there are many well-known scientists who have contributed to the field.
Some of these scientists are Michael Porter [8], Gary Hamel [4,3], Kenichi Ohmae [6], Clayton Christensen [2]. Also, the
attention from these modern scientists have been captured by this topic such as Pedro Leao [9], Tia-Maria Pakkanen
[11] and Karolos-Konstantinos Papadas [5].

In the Fig. 1 we can see the windows of opportunity that careful and surefire choice of competitiveness strategy opens.

Competitive Advantage

Improved Performance

Increased profitability

Customer Loyalty

Strategic Flexibility

Increased Market Share

Brand Loyalty

Opportunities
I
1 1 1

Fig. 1. Opportunities that a company can achieve by choosing a strong and right competitive strategy

During the study of the works of key scientists and the analysis of the information obtained, it can be understood
that the choice of a competitive strategy is always important and relevant for companies.

© Popova D., 2022
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The goal of this work is to provide the readers with a comprehensive understanding of the different strategies
available, which businesses can choose depending on their specific needs and goals.

Considering fundamental books about competitive strategies. The basic ones are cost leadership, differentiation,
and focus [8]. Obtaining a competitive advantage by the way of a cost advantage for a company means that a company
will have a privilege relative to its competitors in manufacturing products or services with lower costs. Companies can
be more efficient in developing, producing, and implementing once they have a lower cost. Even though their services or
products can be substituted because of cost advantage, enterprises can still benefit from higher profits compared to their
competitors [10]. As per Michael Porter's books, companies can also develop a differentiation strategy, which means to
create the ability to offer customers superior and unique value, particularly through products with special features and
high standard by way of after-sales customer service [7]. Resulting in this strategy, customers will become loyal to the
high prices, which will lead a company to the high profits. But prices should remain comparable to those of competitors
[10]. Also, besides these 2 strategies from Porter's studies, one more exists: Focus. Focus means to concentrate on a specific
buyer’s group, product sector, or geographic market what distinguishes this approach from differentiation and cost
leadership since these strategies are aimed at a larger part of the market. And now we can see in the fig. 2 a model which
shows a correlation of strategic advantage and strategic target in correlation to these 3 competitive advantage tactics.

STRATEGIC ADVANTAGE

Unique new Perceived by the customer Low-Cost Position

~ ™
| Industrywide Differentiation Over all cost leadership
O
o
<
= . .
) Stuck in the middle
8 Particular
'<_,: segment
|0_C only
(75}

Folcus

Fig 2. Generic strategies

Besides, nowadays, there are some new competitive strategies that are emerging and becoming more popular
in today's business landscape. Some of these strategies: Digital transformation, innovation, and sustainability. Digital
transformation strategy involves using technology to transform business operations, processes, and models. It can
involve everything from automating tasks and workflows to using data analytics and artificial intelligence to gain
insights into customer behavior and preferences. Digital transformation can help businesses become more agile, efficient,
and responsive to changing market conditions, which is vital [9]. Innovation strategy involves continuously improving
and developing new products, services, and business models to stay ahead of the competition. It requires a mindset of
experimentation and risk-taking, and a willingness to challenge the status quo. Innovation can help businesses create
new revenue streams, capture new markets, and differentiate themselves from competitors [1]. Sustainability strategy
is about balancing economic, social, and environmental concerns to create long-term value. It involves adopting
practices that reduce waste, conserve resources, and minimize the impact on the environment, while also promoting
social responsibility and ethical business practices. Sustainability can help businesses build brand reputation, attract,
and retain customers and employees, and reduce costs over the long term [5]. Each of these strategies has its own
benefits and drawbacks, and businesses must carefully consider their industry, market, and competitive environment
when choosing which strategy to pursue. What works best for one company may not work for another. Additionally,
it's important to note that these strategies are not mutually exclusive and can be combined in different ways to create
a unique competitive advantage. For example, a company could use a cost leadership strategy combined with digital
transformation to create a highly efficient and cost-effective business model. Alternatively, a company could use a
differentiation strategy combined with sustainability to create a brand image that is both unique and environmentally
conscious. Moreover, it is also important to consider the role of customer experience in competitive strategies. In today's
business landscape, customer experience plays a crucial role in determining the success of a company.
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In conclusion, while cost leadership, differentiation, and focus remain fundamental competitive strategies, new
strategies such as digital transformation, innovation, and sustainability are emerging and becoming more important in
today's business landscape. Companies must carefully evaluate their unique strengths, weaknesses, opportunities, and

threats to determine the most effective strategy for their market. Additionally, focusing on creating a positive customer
experience is also significant in achieving long-term success and building brand loyalty.

Supervisor — Doctor of Sciences (Economics), Professor Chmutova I. M.
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OBI'PYHTYBAHHA TEPMIHA
«KOHKYPEHTOCNPOMOXHICTb»
TA CUCTEMATU3ALIA TEPMIHA
«KOHKYPEHTHI NEPEBATU»

YK 338.12.015 CamoxiHa C.

CrypeHT 4 Rypcy
¢diHaHCOBOro meHeaMeHTy i MapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmami 00cAidkeHo 00/pyHMYsats mepming «KoHKYpeHmocHpoMOXHICHb» ma nposedeto cucmemamu-
3aUit0 MepMina «KOHKYpeHmHi nepesazi», 00cAidxkeHo JeKirvka nidxodis, maxux Axk: KOMNApaMmueHuil, pecypcruil, yiricHo-
Komnemermuicrutl. Ompumani pesyromamu 0oUiAbHO GUKOPUCHANMY i JOCAIDKEHHAX U000 POPMYEAHHI 1A POSEUNKY KOH-
KYpeHMmHuUX nepesaz nionpuemcmea.
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Katouoei cao6a: koHKypeHmocnpomoxkHicnb, KOHKYpeHNHA nepeeaza, CUCeMamusayis, 0xepeAd CmeoperHs KoHKy-
permuux nepesaz.

Annotation. The article examines the justification of the term «competitiveness» and systematizes the term «competitive
advantages», and investigates several approaches, such as: comparative, resource, holistic and competence-based. The results
obtained can be used in studies on the formation and development of competitive advantages of an enterprise.

Keywords: competitiveness, competitive advantage, systematization, sources of competitive advantage.

YKpaiHcbka eKOHOMiKa 3apa3 IepexnBa€ Kpu3sy. PiBeHb pMHKOBOI KOHKYPEHIIil 1 CTYIIiHb KOHKYPEHTHOCTI pPUHKY
B I1i40MY MiAIITOBXYIOTH MiAIIPMEMCTBO A0 IOITYKy HOBUX (POPM i MeTOAiB BejeHH:I KOHKYPeHTHOI 00poThOn, MigBu-
1jeHHs epeKTUBHOCTI BUPOOHIY0-30yTOBOI AiABHOCTI. ¥ KOMILAKCi 1i Mipy BU3HAYAIOTh BeAMIMHY KOHKYPEHTHIX
Iepesar i PUEMCTBA.

Crionykaroun IiAnpreMcTsa 3HIDKYBaTI CBOI BUPOOHIYI BUTpaTH, KOHKYPeHIIis crpusie inTeHcndikanil, masu-
I[eHHIO epeKTMBHOCTI CyCIiAbHOTO BUpOoOHUIITBA. Opi€HTYIOuN TOBapOBMPOOHMKA Ha MOTPeON PUHKY, KOHKYpeHIIis
CTBOPIOE MOKAMBOCTI pO3IINPEeHHs BIOOPY TOBapiB i IOCAYT, SIK HAMIIOBHIIIIOTO 3a40B0AeHHs BMPOOHMYNX 3aI1aciB.

KonkypenTHi nepesary MaroTh 3a0e3riedyBaTi YHiKaAbHICTb 1 CTIMKiCTD M AITPUEMCTBA.

ITpobaema BU3HAUEHHs CYTHOCTI Ta peaisallii KOHKYPeHTHMX IlepeBar BUCBITAIOEThCA y Ipalliax OaraTbox apy-
OLKHMX 1 BITIM3HAHMX yaeHuX, Takux sk bongapenko C. M. [1], I'oruapyx O. I1. [2], €aens O. I1. [3], Ceaesnrosa I'. O.
[4], Craxosa M. B. [5], Xaaimoun T. M. [6], Moller K. M., Hallinen K. A. [7].

Hespaxkaroun Ha cyTT€Bi HAyKOBI pesyAbTaTH, OTPYMaHI BITYM3HAHMMU Ta 3apyOiKHIUMM A0CAIAHUKAMU Y LIl
cdepi, HOHATTA KOHKYPEHTHMX IIepeBar i Hagaai 1otpeOye OOIPYHTYBaHHSA TeOPETUMKO-METOAOAOTIUHNUX ITiAXOAiB
20 IXHbOI CyTHOCTI Ta KAacupikail.

Anaai3 BigoMIX BU3Ha4eHb KOHKYPeHTOCIIPOMOSKHOCTI y Tparisx [1-6] 403B045€ BUAIANTY AN P MOMEHTIB,
0e3yMOBHO, Ba>KAUBUX 445 AQHOTO TIOHATTS 1 BY3HAYEHHs JI0TO MiCIIs cepej, iHINNX eKOHOMIYHIX KaTeropili:

® KOHKYPEHTOCIIPOMOKHICTb IIPOAYKIII — ITe MipKa IIp1BaOAMBOCTI 445 CIIOXKNBAYa;

* IpnBabAMBICTD IIPOAYKIII BI3HAYAETHCS CTyIIEHeM 3a40BOAEHHS CYKYIIHOCTI pi3HOIIAaHOBIX, iHOAL cymep-
€UAVBUX BUMOT;

® CKJa/ IIPOIIOHOBAHMX BUMOT, IXHs IIPIOPUTETHICTD 3aA€XKNUTD sK Big, BUAY IIPOAYKINi, TaK i TUIL Ti CITIOXKMBava;

® KOHKYPEeHTOCIPOMOKHICTD SIK eKOHOMI4Ha KaTeropisl Ma€ peAsTUBiCTCbKY IPUPOAY, TOMY IIJO PO3TAAAAEThCS
111040 KOHKPETHOTO pUHKY 11 KOHKPETHOTO aHaA0Ta;

® KOHKYPEHTOCIIPOMOKHOCTI BAACTUBIII AMHAMIYHUII XapakTep — Ii Ma€ CeHC PO3rAfjaTil AMIIe CTOCOBHO
20 KOHKPeTHOTO MOMEHTY 4acy, 3 ypaxyBaHHsAM 3MiH Y 4aci pHKOBOI KOH IOHKTYpI;

* mpobaeMa KOHKYPEeHTOCITPOMOXKHOCTI CTaBUTHCS ANITIE 10 HeCTaHAAPTHOTO HeAe(PiIIMTHOTO PUHKY, IIIO IIepe-
OyBa€ B HeBPiBHOBa)KEHOMY CTaHi;

® KOHKYPeHTOCIIPOMOKHICTD 3aA€XKNUTb Bij, CTaAil KUTTEBOTO IMKAY, Ha SKiil lepeOyBa€ pO3rAsHYTHIT TOBap;

® Mag CeHC TOBOPUTU IIPO KOHKYPEHTOCIIPOMOXKHICTD ANIIIe TOTO TOBApy, WO BXe Ma€ SAKyCh 4acTKy pUHKY,
IIPUYOMY ITOKA3HUK KOHKYPEHTOCIIPOMO>KHOCTI iCTOTHO 3a4€XXUTb BiJ HepeAicTopii, TOOTO JacTKi pUHKY B IIOIIepe-
AHIiII TIepiog,.

AHazi3y104n HaKOIIIUeHi B €KOHOMIUHiil HayIli 3HaHH:1, HeOOXiAHO AOCAIAVITY 3MICTOBHY CyTHICTb IIOHATTS «KOH-
KypeHTHa IlepeBara», BUALAUTH IOTO CyTHICHI O3HAKI, a TAKOXK BUAIANTHU MiAX04n 40 Ti Kaacyupikaril.

Amnaais aitepatypu i3 3a3HaueHOI IPOOAEMaTHUKY AaB 3MOTY BUABUTU 3Ha4Hi po30iKHOCTI y IOrAs14ax HayKOBIIiB
A0 BM3HAYEHHs CyTHOCTI KOHKYPEHTHIX IepeBar, [Ki 3HalIIAM Bi00pakeHH: AK Y 4aCOBUX IIPOMiXKaX, TaK i B CyT-
HiCHMX 0CODAMBOCTSIX TPaKTyBaHb.

IoTpiOHO 34iiICHUTH CHCTEMATH3ALIIIO ITIOHATTS «KOHKYPEeHTHI IepeBari». BiaiasioTs KOMIIapaTUBHMIA, pecypc-
HU Ta I1iAiCHO-KOMITIETEeHTHICHMIA ITiAXOAL:

® 3a KOMIIAapaTUBHIM IIiAXOAOM O BU3HAYEHH CYTHOCTI IIOHATTS «KOHKYPEHTHa IepeBara» KAIYOBMMIH CA0-
BaMII € IlepeBara Ha4 KOHKYpeHTaM!, TOOTO ITPOsIB BAaCTHUBOCTI BiAHOCHOCTI KOHKYPEHTHOI IlepeBariu, He40AiKOM SKO-
IO € 3aHaATO 3araAbHe TpaKTyBaHH: IOHATTA [2; 4];
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* pecypcHumit miaxia — 34€61AbI10T0 Ga3y€ThCs Ha IlepeBarax IPOAYKTIBHOCTI BUKOPUCTAHHS PeCypeiB MiAnpu-

€MCTBa, TOOTO pOOUTHCS aKIeHT Ha BHYTPIIIIHIX IlepeBarax, ade IIpy 1IbOMY HiBeAIOIOThCS 30BHIIITHI ITepeBaru XxapakTe-
Py Ta He BpaXoBY€ThCsA (paKTOP MiHAMBOCTI 30BHIIITHHOTO OTOYEHHT;

® 32 IIiAiCHO-KOMIIETEHTHICHIUM ITiAX040M OCHOBHUMMU € €KCKAIO3UMBHA ITiHHICTh, BICOKA KOMITETEHTHICTh ITia-
IpHeMCTBa y eBHil cdepi abo AisapHoCTi 3arasom. CyTTEBUM HeA0AIKOM TaKOTO MiAXOAY € HeBpaxyBaHH: SIKiCHIX
XapaKTepyUCTUK KOHKYpeHTHOI epesar [3].

Taxum 41HOM, Ha HalI IOTAs4, cucTeMartusaris maxoais 10. IsaHoBa 3aaMIIa€TLCA AKTYaABHOIO i OITHMAaAb-
HOIO.

Y HayKoBiit aiTeparypi BUAIASIOTBCS Pi3HI MOTASAY ITOAO AXKepea CTBOPEHH: KOHKYPeHTHUX IIepeBar Mmiarnpu-
€MCTBa.

Sk BBaxkae T'onvapyx O. I, AxepeaaMy BUHMKHEHHS BIAMIHHIX MOXAMBOCTeI MiAIIPUEMCTBA, MOXYTh OyTI
Taki (paxTopu [2]:

1. Crpykrypa — yHikaabHa Mepeska BHYTpIIIHIX i 30BHIIITHIX 3B’ A3KiB opraHisariii, sika 3abeseuye it Bucokoedex-
TUBHY Ais1AbHICTh. TyT Ma€TLCS Ha yBasi HasBHICTh TAaKVX YHIKaABHMX BiAHOCKH 3 TIOCTadyaAbHIKaMI, AMCTp1O 10TopaMu
i KaleHTaMy, AKX HeMa€e y KOHKYPeHTiB. PiBHOIO MipoIO YHiKaAbHIMI MOXYTb OyTH BiAHOCHHY, II0OYyA0BaHi BecepeAn-
Hi OpraHi3arlii, a TaKo>X 0COOAMBOCTI iX BILAMBY Ha BUAM ALSABHOCTI B IIHHICHOMY AaHITIOXKKY KOMITaHii.

2. Penyranis. B 1i OCHOBi A€XXNTb KiabKa AKepea, BKAIOYalOuH SKiCTh IIPOAYKTY, JIOTO XapaKTepUCTUKY, AM3aliH,
00CAyTOBYBaHH:I TOLIO.

3. InnoBanii. 34aTHicTh KOMIaHII BUIIepeAKaTy CYIIepHMKIB i yTPUMYBaTH Ai4ePCTBO 3aA€XKUTD Big 1 AOCATHEHbD
y cdepi HayKOBUX 40CAiAXKeHb, TPOIKTYBAHH:, HOBUX PO3POOOK i MapKeTMHIOBOI OAITHKY. TaKoX BakAuBa 34aT-
HICTh KOMITaHil BAOCKOHAAIOBaTI CBOIO CTPYKTYPY 1 OpraHi3aliiio Ai1AbHOCTI 3 404aBaHHsI BAPTOCTI.

4. Crpareriuni aktusu. Taki pesepsyu, K IpupoAHa MOHOIIOAIS, TATeHTH i aBTOPCHKI ITpaBa, 1[0 0OMEXYIOTh
KOHKYPEHIIiI0, TAKOX CIPUIOTh IPUAOAHHIO KOHKYPEHTHOI IlepeBari.

3a mpoBeAeHNM OOIPYHTYBaHHIM TepMiHa «KOHKYpeHTHI ITepeBaru» MOXKHa 3pOOUTH BICHOBKI, IIIO B €KOHOMIY-
HiiT iTepaTypi HeMa€ €AMHOIO IiAX0Ay A0 BU3HA4YeHH: 3MicTy KoHKypeHTHa mepeBara € pe3yAbTaTOM iHiI[iaTHBHOIL
AiAABHOCTI IMiATIPMEMCTBA, 1110 BU3HAYA€ PiBeHb JI0TO KOHKYPEHTOCITPOMOYKHOCTI 3aBAAKI 0COOAMBOCTAM Ta YHIKaAb-
HOCTI IIPOAYKIIil, TEXHIKN Ta TeXHOOTIi1, METOAIB OpTraHisallil BUPOOHNIITEA Ta 30YTY.

Y crarTi 40cAijKeHO JeKiAbKa IMiAXOAIB, TaKMX K KOMIIapaTMBHUI, PecypcHII, I1iAiCHO-KOMIIeTeHTHiCHMIL.
Orpumani pesyabTaTit AOLiABHO BUKOPUCTATU Y A40CAIAXKEHHAX 040 POPMYBaHH: Ta PO3BUTKY KOHKYPEHTHIX IIe-
pesar MiAIp1EMCTBa.

Hayxosui xepistux — kard. exor. nayx, doverm Hemaurkaro K. P.
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®AKTOPU CTIMKOCTI nagnNPUEMCTBA

Y/[IK 005:616.98 CideHko A.

MarictpaHT 1 poKy HaBYaHHA
baKkynbTeTYy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomayin. Budirero ma xaacudixosano gaxmopu cmiiikocmi nidnpueMcmea, UKOPUCIOGYIONY K KAACUUHUTL nidxi0
6UOIAEHHA 306HIULHIX T 6HYmpiwHix Paxmopie (i, 6101061010, Po3n00iAie 306HIULHIX HA GaKMOpU MAKpo- 1 MiKpocepedosua),
4 MAK0K 6UOIACHHS CHetUPINHUX SHYMPIUHIX Pakmopis cmitikocmi nidnpuemcmea.

Katouoei caosa: cmiiikicmv nidnpuemcmea, eKOHOMIMHA CMilKiCmb nidnpuemcmen, GaKmopu cminkocmi nionpuem-
cmea.

Annotation. The article identifies and classifies the factors of enterprise sustainability, using as a classic approach
the selection ofexternal and internal factors (and, accordingly, the distribution of external factors into macro- and microenvironmental
factors), as well as the selection of specific internal factors of enterprise sustainability.

Keywords: enterprise resilience, economic resilience of an enterprise, factors of enterprise resilience.

CriiiKicTh TAIPUEMCTBA € KPUTUYHO BaXKAUBOIO XapaKTePYCTHKOIO JI0TO AiABHOCTI, 403BOASIOUN 1TOMY eeK-
TMBHO (PYHKIIIOHYBaT! B YMOBaX 3MiHIOBaHOTO Di3Hec-cepeAoBuINa i 3a0e3redyBaTy yCIIIIIHICTh Y KOHKYPeHTHil 00-
POTB0i, 0cO0AMBO B YMOBaX HaCTaHH:A KPM3OBJX SBUII, TaKMX SK BiitHa. CTilIKicTh MiAIIpMeMCTBa O3HAYa€, IJO BOHO
Mag€ A0CTaTHI pecypcu A4s 3a0e3redeHH: OesnepeOilHOCTI cBoel AisapHOCTI. Lle BKAIOYa€ HasBHICTD (piHAHCOBUX pe-
3epBiB, 34aTHICTb BUKOHYBATH I1AaTexXi, PO3PaxyHKI 3 IIapTHepaMU Ta 3a0e3IeueHHsT CBO€UACHOI OIIAaTy 3000B sI3aHb.

ITpobaemy 3abesnedeHHs CTiMKOCTI MiATIPUEMCTB BUCBITAIOBAaAU Y CBOIX IIpallAX BITUM3HAHI Ta 3apyOiXHI Ha-
ykoBI1i, cepeg sikux A. beprep, M. A. biauk, 4. Bapro, B. A. 3a6poacvkuiz, H. O. Kusuwy, /. H. Aaxrtinosa, €. B. Munx,
H. IO. Hesmepsxunpxa, O. B. I1asaoscoka, H. M. Ilpuryask, A. Tiaa.

Mertoro cratTi € BugizeHss i Kaacudikanis ¢paxTopis CTiiiKoCTi mignpremMcrsa.

CriiiKicTp miAgTpreMcTBa GOPMYETHCS ITig BILAMBOM MHOXKMHI BHYTPIIIHIX i 30BHiITHIX dakTopis (puc. 1).

dakTopu CTiIMKOCTI NnignpMemMcTBa

30BHiLWHi BHyTpiwWHi
NOMITUYHI; aganTMBHUI NoTeHLian;
€KOHOMIYHi; ansepcudikauis;
coujianbHi; HafinHa iHbpacTpyKTypa;
TEXHOMONiYHi; yrpaBniHHA pu3nkamu;
iHBECTOPM; iHHOBaUIl Ta rHy4KiCTb;
crnoxwvsavi; cTpareriyHe nepenbaveHHs;
KOHKYPEHTH; 3any4eHHs 3auikaBneHnx CTOpiH;
iHLi cTenkxonaepu nigepcTBo Ta KynbTypa;
CTPYKTypa BUTparT;
MapKeTMHroBa MnosiTuka;
KagpoBsa nonituka

Puc. 1. ®akTopwm cTilikocTi nignpuemcrea
Axepero: [2-7]
© Cigenrxo A., 2022
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KizpkicTh BHYTPIiIIHIX UMHHMKIB BIIAMBY Ha PiBeHb CTIIIKOCTi 3aA€XKWUTh TaKOX BiJ HasABHOCTI i CTyNeHS THX
9y iHIIVX PUBNKIB, 3 IKUMM M€ CIIpaBy OyAb-sIKuii Cy0’€KT roCIIoAapIoBaHH: y CBOiil AisapHOCTi [1].

XapakTepuCTHKY BHYTPIIIHIX (paKTOPiB CTIMIKOCTI MiAITPUEMCTBA HajaHO B Ta0A. 1.

BuyTpimni paxropu 3asexxats Big epeKTUBHOCTI AisLABHOCTI CaMOTO MiAITPUEMCTBA, i IT0AIASIOThCA Ha (piHaHCOBI
Ta Hepinancosi. Ha Bigminy Big 30BHinHIX (pakTOpiB, BHYTpiNIHI PaKTOpNU 3a1€XaTh BiJ epeKTUBHOCTI AisABHOCTI ca-
MOTO MiAIIPUEMCTBA 1 HOALASI0ThCS Ha (piHaHcoBi Ta HediHaHcosl. OauH 3 ¢piHaHCOBUX PaKTOPIB — Ile PO3Mip BAaCHOTO
KalliTaAy IiATIpMEMCTBa, OCKiABKM Ha II0YaTKOBOMY eTalli ()YHKITIOHYBaHH: CTaTyTHUII KalliTaa BUCTYIIA€ AKepeaoM
AZsI BUKOHAHHS 30008 's13aHb [1].

Tabnmua 1
XapakTepucTtuka BHYTpilWHiX ¢akTopiB CTiliKOCTI nignpneMcrBa

BakTopy CTINKOCTI NiANPUEMCTBA XapakTepuctika dpakTopis CTiliKocTi nignpremcTaa

ALanTVUBHWI NOTeHLian 3AaTHICTb KOMMaHii KOpWryBaTV Ta ajanTyBaTh CBOI CTpaTerii, NpoLecy Ta onepalii y BignoBiab Ha 3MiHY Ta 3601

[neepcndikallis 3AaTHICTb KOMMaHiT AMBepcMdiKyBaTM CBOK NPOAYKLt0, PUHKN Ta PeCypcy, Wob 3MEHLINTI PU3MKIA Ta NIgBULLNTIA
CBOI0 3AaTHICTb NPOTUCTOATW NOTPACIHHAM

HagiiiHa indppacTpykTypa HaABHICTb HagiiHOT Gi3MUHOI Ta LMdPOBOI IHPPACTPYKTYPH, AIKa MOXe NPOTUCTOATM 360AM | 3abe3neuyBaTn bes-
nepepBHiCTb onepaLiit

YnpaBniHHA pr3nKamn edeKTUBHa ifeHTMdIKaLia pU3NnKiB, OLiHKa Ta MeToLM YNpaBniHHA ANA nepenbayeHHaA Ta NoM AKLIEHHA NOTEHLR-
HWX 3arpo3 i Bpa3nmBocTen

IHHOBALii Ta FHYuUKiCTb 3[aTHICTb BNPOBaAXyBaTW iHHOBALii Ta WBMAKO pearyBaTyi Ha MiHANBI PUHKOBI YMOBW, BUMOTU KAIEHTIB i TEXHONO-
riYHUI Nporpec

CrpareriyHe nepefdayeHHs 3AaTHICTb nepenbayaT ManbyTHI TeHAEHLT, PU3MKM Ta MOXAMBOCTI Ta 3aBYaCHO KOPUryBaTy CTpaTerii Ta nnaHm

BiiNOBIAHO

3anyyeHHs 3aLikaBneHUx CTOpiH | NobyaoBa MiLIHMX BIAHOCWH i3 3aLlikaBNeHMI CTOPOHAMM, BKAIOYAOUM KNIEHTIB, CNIBPOOGITHMKIB, NOCTayanbHIKIB
i CNinbHOTK, ANA CNPUAHHA NIGTPMMLI Ta cniBnpaLi B CKnagHi yacu

JlinepcTBo Ta KynbTypa edeKTUBHe NifepcTBo, AKe CNPUAE CTINKIN KyNbTypi, 320X04y€E BUUTUCA Ha HEBLiauaXx i CNPUAE PO3BUTKY MO3UTUB-
HOro Ta aAanTUBHOTO MUCIEHHSA BCi€i opraHizaLii

CrpyKTypa BuTpar HaJa€ MOXNMBICTb FHYYKO 3MiHIOBATM PO3Mip BUTPAT Y pasi noTpebu

MapkeTuHrosa nonituka [03BOJIAE 3aNyyaTyt HOBUX KIIEHTIB Ta yTPUMYBATU iCHYIOUUX

Kapposa nonituka BM/MBAE Ha CTIKICTb NiJNPUEMCTBA Yepes CUCTeMy MOTMBALYT NpaLli Ta cucTeMy niABMLeHHA KBanidikaLii npavis-
HWKIB

Axepero: [2; 3; 5-7]

InmmM BakausuM (PaKTOpOM, IO CYTTEBO BIIAVMBAE Ha CTIKICTh IANPMEMCTBA, € iHBeCTUIiiHA IOAITHKA.
HasBHicTb TMMYacoBO BiABHMX I'POIIOBMX KOILTIB pO6I/ITb iHBeCTHIIiliHI omeparlil He0AMIHHOIO CKAa40BOIO Oi3Hecy,
IO IIpUHOCUTH IpuOyTOK. PopMyBaHHS 30a1aHCOBAHOIO IHBECTUIIITHOTO MOPTQes MAIXOM Horo Ausepcydikaril
3a BIAAMMU AisABHOCTI, @ TAKOXK Y Yaci Ta IIPOCTOpI, Bigirpa€ BakAuBy poab y 3a0e3IedeHHi CTilIKOCTI migmpueMcrs [7].

Beayunna i cTpykTypa BUTpaT TakOK MalOTh BeAMKe 3HAYeHHS A4 CTIIKOCTI ITiAIIPUEMCTB, OCKLABKI BOHI BILAN-
BaIOTh Ha cOOiBapTICTh MPpOAYKIii abo mocayr. OnTumisaltis posMipy BUTpar, a He iX MiHiMisanlisa 3a OyAp-sKy IiiHy,
€ HeoOXigHOIO A5 3a0e31eveHHs CTiviKocTi [1].

Y Mexxax BHYTpimmHix He(iHaHCOBUX (PAKTOpPiB MOXKHA BUALAMTH YIPaBAIHCBKi Ta 3aradbHi QpakTopy BILAVBY
Ha CTiiiKicTb. o Tpynu ympapAiHchKIX (paKTOPiB BiAHOCUTBCA MapKeTUHIOBA MOAITHKa, KagpoBa MOAITHKa Ta KOMY-
HiKaIris.

MapxkeTuHrosa 1oiTuka BU3Ha4a€ piBeHb KOHKYPEHTOCIIPOMOXKHOCTI MATIPMEMCTE Ha BiTUU3HAHOMY PUHKY,
OCKiABKM iHiIliIo€ eeKTUBHY MapKeTHHIOBY cTpateriio. Kagposa moaitnka, 1o BKAIOYa€ Cr1cTeMy MOTHBAILl Iparii
Ta CHCTeMY MiABUINeHHs KBaiQikariii mpaIiBHuKiB, € CkAaAHNM yITpaBAiHCEKMM (PaKTOPOM, SKUIT BILAMBAE HA CTill-
KicTp mianpuemcrsa [1; 7].

3osHimHi ¢axropu — 1e (axTopy, IO He 3aieXaTh Bil AILABHOCTI MiATIPMEMCTBA, BOHI € HaCAiAKOM BIIAV-
By 30BHIIIHBOTO CepeOBHINA, a TOMY BBaXKalOThCsl HeKepOBaHMMM. JOBHIIIHI (paKTOpM CTiMIKOCTI HiAIIpMEMCTBa

€ paxTOpaMu 30BHIIITHHOTO CepeAOBMINa, SKi KAaCMIHO MOXKHA ITOALANTY Ha 2 miArpymu: paKTopy MakpocepeAoBUIa
i pakTOopy MikpocepesosuIna.
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XapaKTepuCTHKY 30BHIIIHIX (paKTOPIiB CTiMKOCTi MiApHEMCTBa HagaHo B TadA. 2.

Tabnvus 2

XapakTepucTvka 30BHilIHiX (haKTOpiB CTiliKOCTi NiANpUeEMcTBA

DakTopwm CTINKOCTI NiANPUEMCTBa

XapakTepucTtrka dpakTopis CTiKOCTi nignpreMcTaa

MonitnuHi paktopn

BKJ/TI0YAIOTb B/IVB A€P>KaBHOT MONITVKM, HOPMATVBHIX aKTiB | NONITUYHOI CTabiNbHOCTI Ha bi3Hec-cepegoBmLLe. Bit
BK/IIOYAE TaKi GakTopy, K CTabiNbHICTb ypALy, NofaTkoBa NoniTMKa, Npasna Toprisni, TyA0Be 3aKOHO[ABCTBO Ta
nonitnuHi igeonorii. MonitnyHi GakTopm MOXyTb MaTV 3HAYHWIA BNAUB Ha JiNOBI onepaLii, prHKOBI MOXNMBOCTI Ta
ranysesi npasuna

EkoHOMiuHi pakTopu

aHanisyloTb 3aranbHi eKOHOMIYHi yMOBM Ta TeHAEHLi, AKi MOXYTb BINMHYTI Ha edeKTUBHICTb Bi3Hecy. Lle BKnioyae
Taki GaKkTopy, IK EKOHOMIYHE 3POCTaHHS, piBeHb iHONALT, BIACOTKOBI CTaBKM, 0OMiHHI Kypcw, piBeHb HAasABHOTO
foxopy, Mofieni CNoXMBYKX BUTPAT i piBeHb 6e3pobiTTA. EKOHOMIUHI daKkTopy fatoTb 3MOTy 3p0O3yMiTI NOTeHLian
PUWHKY, KyniBesbHy CMPOMOXHICTb CMOXIBaYiB i 6i3Hec-Knimat

CouianbHi pakTopm

30CepepkeHi Ha CoLliafibHUX i KyNbTYPHUX acneKTax, AiKi BNaMBatoTb Ha 6isHec-onepaLii. BiH Bkntouae aemorpadiu-
Hi TeHAEHLi, KynbTYpPHI HOPMW, CTaBMIEHHA Ta NOBEAIHKY CNOXMBaYiB, PiBeHb OCBITY, ynofobaHHaA cnocoby XuTTa
Ta couianbHi LiHHocTi. CollianbHi GpakTOpM JONoMaratTb OpraHizaLism 3po3ymiTii NOTPe6m CroXnBauiB, PUHKOBI
TeHAeHLii Ta BNNB COLliaibHUX 3MiH Ha iXHi NPOAYKTW Y1 nocnyrn

TexHonoriyHi dakTopn

OLIHIOIOTb BM/IMB TEXHONOTYHUX JOCATHEHb Ta iHHOBALiN Ha 6Gi3Hec-cepepoBuLLe. BiH BKNoyae Taki paktopy,
AK HayKOBO-A0CNIAHA AiANbHICTb, TEXHOMOTIYHA iIHPPACTPYKTYpa, aBToMaTI3aL s, LMdpoBisaLlif, 3aXnCT iHTeneKTy-
anbHOI BNaCHOCTI Ta BNPOBALKEHHA HOBMX TEXHONOT . TeXHONOTYHI YNHHMKIN GOPMYIOTb AMHAMIKY rany3i, KOHKY-
PEHTHI YMOBM Ta MOXAMBOCTI 1151 iIHHOBALIiN Ta epeKTUBHOCTI

IHBecTOpU

HanaloTb diHaHCOBY MIATPUMKY Ta 3aLikaBneHi B eGeKTUBHOCT Ta JOBrOCTPOKOBIN CTabiNbHOCTI KOMMaHii. xHa
niATPUMKa Ta [OBipa 0 KOMMNaHii MOXyTb CAPUATY i CTINKOCTI, Hafjaloumn JOCTYN [0 KaniTany, 3anyyatoymn noTeH-
LiiHUX iHBECTOPIB | BMINBaOUMN Ha CMPUAHATTA PUHKY

Cnoxwuavi

€ BaX/VBMMM 3aL{iKaBNEeHNMI CTOPOHaMM, AIKi KepyloTb MPUBYTKOM i 3pOCTaHHAM KOMMaHii. Ix noAnbHiCTb, 3aa0-
BOJEHICTb | MOCTIlHa 3ayyYeHiCTb MaloTb BUPILLanbHe 3HaueHHA AnA CTINKOCTI KomnaHil. MoTyHa KiieHTCbKa 6asa
MoXe 3a6e3neunTn cTabinbHiCTb, NOCTIMHI AiNOBI CTOCYHKU Ta NO3UTUBHE PafiOMOBNEHHS, TOAI AK HE3af0BONe-
HICTb KNiEHTIB aB0 3HMKEHHA NMONUTY MOXYTb NOCTAaBUTY Mif CYMHIB CTINKICTb KOMNaHii

KoHKypeHTu

dopMmytoTb PUHKOBI YMOBY Ta IMHaMIKy rany3i uepes cBoi cTparerii, Tpono3uLii Ta KOHKYPEeHTHY NOBELiHKY; CTUMY-
TI0OTb iHHOBALIiT Ta BCTAaHOBIOKTb CTaHAAPTM AKOCTI NPOAYKTIB abo nocnyr, GyHKLiN | OCBIAY KNiEHTIB; CyrytoTh
eTanoHaMy NPOAYKTUBHOCTI Ta NepefoBOro JOCBIAY B ranysi; YacTka PUHKY Ta KOHKYPEHTHa nepeBara KOHKypeH-
TiB MOXYTb BMJIMHYTY Ha CTINKICTb KOMMaHii. : Xo4a KOHKYPEHTU MOXYTb XOPCTKO KOHKYPYBATU Ha PUHKY, TaKOX
MOXYTb Gy TV MOXMBOCTI ANA CMiBMpaLi Ta NapTHepPCTBa

[ocTauanbHuKM Ta naptTHepun

€ HeBii'eMHOI0 YaCTVHO NaHLIXKa CTBOPEHHA BapTOCTi KoMNaHii. HagiiHicTb, AKicTb i cniBnpaua 3 noctayans-
HUKaMN MOXYTb BMIMHYTU Ha 34aTHICTb KOMNaHii NigTpymyBaTh CTabinbHNI NaHLIIOXKOK NOCTABOK i eheKTUBHO
nocTayaTyt NPOAYKTI Ym nocnyri. MiyHe napTHEPCTBO MOXeE 3a6e3MeumnTu CTiKICTb Yepes B3aEMHY NiATPUMKY,
CMinbHi pecypcu Ta iHHoBaLii

Axepeao: [1; 4; 7]

Or:xe, 30BHIIHI (aKTOPU CTINIKOCTI ITignipreMcTBa € A0BoAi urcAeHHuMH (i, 3BicHO, TabA. 2 MicTuTh He Bci Taki
(daxTopy, a AuIle OCHOBHI 3 HNUX). 3a3BUYall HAlICyTTEBIIIIe MicIle IOCiAAI0Th eKOHOMIUHI (paKTOpH, IO TOSACHIOETCS,
TIepII 3a Bce, MaCIITaOHICTIO IX BILAMBY, a4e Ha CbOTOAHI 4451 DiABIIOCTI YKPaiHChKMX MTiAITPUEMCTB KAIOYOBUM € IOAITIY-
HII1 aKTop, a came — BToprHeHHs1 Pocil B YKpaiHy, ke IprHecA0 0araTo BUKAVKIB, KPUTIYHIIX 445 BUDKVBaHHS Oi3Hecy.

3OBHIIIIHI YMHHMKY YMOBHO MOXHa IIOALAUTY Ha ABi IPyIIN: Iepliia — YUMHHUKY Oe3r1ocepejHbOTO BIIAMBY, fKi
AOCHUTH IIBUAKO BiZ00paykalOThCs Ha PiBHIi CTiJIKOCTI, ApyTa — YMHHUKM OIIOCepeAKOBAHOTO BIIAMBY, SIKi MalOTh JOBIO-
TpUBaAy Ail0 Ha piBeHb CTiMKocTi. [Ipy 1150My 30BHIIIHI YMHHMKY MaiiKe He Mig4al0ThCs KOHTPOAIO, 1 MiAIPUEMCTBY
AOCHUTDH CKAaAHO e(PeKTVMBHO IIPOTUCTOATH iM, TOMY MOXKAMBICTh €(peKTUBHO YIPaBAATH BHYTPIilHIMM UMHHMKAMM
€ BU3HAYaAbHMM AASl PO3BUTKY 1 PO3IIMPEHH: AisLABHOCTI.

Hayxosuii xepisrux — xand. exon. nayx, doyerm Komaux A. B.

JNitepartypa: 1. Bepnid M. C. Moaeni ynpaBniHHA CTilKiCTIO CTPaxoBoi KoMNaHii : aBToped. AWC. ... KaHA. EKOH. HayK :.
08.00.11. JoHeubk, 2015. 19 c. 2. bnaHk I. A. OcHoBM iHaHCOBOro MeHeaxMeHTy. KuiB : Huka-LeHTp, 2007. 487 c.
3. Berger A. N., Udell G. F. The economics of small business finance: The roles of private equity and debt markets in the
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MANAGEMENT OF INVESTMENT ACTIVITY
OF ENTERPRISE AND ITS COMPONENTS

UDC 658.152 Tikhonov D.

4th year student
of the Faculty of Management and Marketing KhNEU them. S. Kuznets

Annotation. Theoretical bases of management of investment activity of the enterprises are investigated. Modern points of
view on the interpretation of the basic concepts of investment policy of the enterprise are analyzed. The process of investment design
at modern enterprises and the process of investment management in general are considered directly. An improved version of the
sequence of investment activities at the enterprise is proposed.

Keywords: investment policy of the enterprise, management of investment activity, investment attractiveness, investment
design.

Anomauia. JocAidxeno meopenuyni 0CHOSU YNpasAinis iHeecmuyitinoto JisAvHicmio nionpuemcms. [Tpoanarisosatio
MPaAKMY6AHHS 0CHOSHUX HOHAMb iHeecmuyiiiioi noAimuku nidnpuemcmea. Poseasnymo Gesnocepedtvo npouiec iHeecmuyiiino-
20 NPOEKMYGAHHA HA CYUACHUX NIONPUEMCINGAX MA NPOUEC YNPAGAIHHA THEECHULITHOI0 JIAALHICIIO 3A2AA0M. 3aNponoHO6aAHO
6docKoHAAeHUTL 6apiarm nOCAI08HOCTI 30iHiCHEHHSA THEeCULLIUHOT JIAALHOCTT HA NIONPUEMCINGI.

Katouoei caosa: ieecmutiiing noAimuka nionpuemcmea, YnpasAinns inéecmuiiinoto JiAbHICHIO0, iH6eCMULIliHA Npu-
6a0AugICMY, THEECHULITiHE NPOEKIMYEAHHA.

In the current economic environment of Ukraine, one of the most promising areas of economic and financial
activity of enterprises, the state, and individuals is investment activity.

What determines the need to study this area of activity? The expediency of researching the process of managing
the investment activity of enterprises is caused by the growing scale and complexity of investment projects; stricter
methods and terms of their development and implementation; new requirements for the implementation of optimal
mechanisms, technologies and tools for the use of material, financial, human and other resources.

© Tikhonov D., 2022
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——j = K
The information base of the study was based on contemporary articles from both Ukrainian and international

periodicals. Among them are articles by such authors as: Sytnyk O. V., Semenchuk L. I, Skotnikova L. P,, Ugrimova L
V., Didenko E. O., and others.

The purpose of the article is to summarize the theoretical provisions and to study the components and essence of
the process of managing investment activity of enterprises.

The development of scientific thought on the implementation and efficiency of investment activity indicates an
increase in the relevance of investment-related issues.

Investment management deals with the management of various types of investments, including real, financial,
innovation and human capital investments. It should be noted that in the current environment, special attention should
be paid to investments in innovation.

Based on the existing developments in investment management, we can offer the following definition of the main
goal of the investment attractiveness of the enterprise: increasing the profitability and competitiveness of the enterprise
through the rational use of the production, economic, scientific and technical potential of the enterprise and ensuring
social protection of the personnel [1, p. 91].

In the course of studying the aspect of investment attractiveness of an enterprise, sufficient attention should
be paid to the factors that influence it. Different authors identify different factors influencing the level of investment
attractiveness of an enterprise. However, all these factors can be divided into two groups: factors of indirect influence
and factors of direct influence on investment attractiveness.

The first group of factors includes those that are beyond the influence of an individual enterprise, i.e. they can be
influenced only at the state level (external factors). The second group includes factors that an enterprise can influence
and change their indicators, characteristics, etc. (internal) [2, p. 899].

It should also be noted that internal factors, or factors of direct influence, are more important for the enterprise,
because these are the factors by which it is able to independently manage the level of its investment attractiveness.

In turn, among the internal factors, the largest share is occupied by such factors as human resources, duration of
the investment program, the amount of expenses, the state of property and financial resources.

Today there is a wide variety of methods for determining the investment attractiveness of an enterprise. In general,
allmethods developed in domestic and international practice for assessing investment attractiveness can be divided into
three large groups depending on the source of initial information: 1) methods based on various expert assessments; 2)
methods based on statistical information; 3) combined methods based on expert and statistical calculations [2, p. 898].

An effective tool for managing the investment activity of an enterprise is its investment policy, which is crucial
for the functioning of the enterprise, regardless of its size, industry, organizational and legal form and other features.

The investment policy of an enterprise is understood as the process of forming a system of long-term goals of
investment activity and the choice of effective ways to achieve them based on forecasting the conditions of this activity
and the investment market conditions [3, p. 19].

The goals set by the investment policy must meet a number of requirements, such as: compliance with the mission
of the enterprise; focus on high results; measurability; clarity and precision; interconnectedness; validity; flexibility.

Anintegral part of the investment policy and overall economic strategy of any enterprise is the investment strategy.
The investment strategy is understood as a general plan of actions in the field of investment activity of the enterprise,
which determines the priorities of its directions and forms, the nature of the formation of investment resources and the
sequence of stages of realization of long-term investment goals [4, p. 3].

The importance of developing an investment strategy is explained by the changing environment and, accordingly,
fundamental changes in the company's operating goals as new opportunities arise. The realization of such goals requires
changing the product range, introducing new technologies, and developing new markets. Therefore, it is necessary
to forecast the company's investment activity as the development of a clearly formulated investment strategy. The
efficiency, as well as the directions of investment activity, and the level of investment activity depend on the effective
implementation of investment projects, which in turn affects the increase of competitiveness, high rates of economic
development, the level of financial stability, and the long-term functioning of industrial enterprises.
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The process of investment design at the enterprise is as follows [4, p. 7]:
* first stage — setting goals and objectives of the investment project;
* the second stage is the development of a set of measures provided by the investment project;
* the third stage is the establishment of the optimal way of realization of the investment project;

» fourth stage - selection of strategic directions and forms of investment activity of the enterprise and
determination of strategic directions of formation of investment resources;

e fifth stage - specification of terms of implementation of the investment project;
* the sixth stage is determination of the investment project efficiency.

The direct criteria for evaluating investment projects are quite diverse and should include, along with purely
economic indicators, some other criteria, such as improving working conditions, creating new jobs, improving the
environmental safety of production facilities, etc.

In the course of investment activities, due attention should also be paid to the concept of "investment risk" and
its assessment.

Investment risk is the difference between the real and probable amount of income received as a result of investing
money [5, p. 47]. That is, the risk itself is a measure of the probability of deviation of the desired (or expected) result
from the real one, which is manifested as a result of the complex action of internal and external environment factors.

The main forms of risk that an enterprise may face in the process of investment activity are shown in fig. 1.

Forms of risk

credit risk concentration risk liquidity risk

reinvestment risk inflation risk

Fig. 1. The main forms of risk in the process of investment activity

Investment activity is an important type of financial and economic activity of each enterprise. The analysis carried
out in the article allowed to propose to carry out investment activity at the enterprise in the sequence shown in fig. 2.

Formationa nd assessment of investment attractiveness of an enterprise

~_~

Development of thec ompany's investment strategy

~_~ ~_~

Investment design (formation of an
investment portfolio) Determiningt he amount ands ourceso ff unding

~_~ ~_~

Justificationo fi nvestment behaviora nd implementation of tactical investment policy of thee nterprise

~_~

Developing as ystemo fc riteriaa nd monitoring thei mplementationo ft he investment strategy

Fig. 2. Sequence of investment activity of the enterprise
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Taking into account all the above information, it is possible to draw up a general picture of the management of
investment activity at the enterprise. On this basis, an improved version of the sequence of investment activities at the
enterprise was developed.

In general, investment activity is carried out in many areas that have different nature, degree of responsibility,
nature of consequences and level of risk. Investment management is a complex process that combines a large number
of components, including investment policy, strategy, attractiveness, investment risks and design. And the growing
relevance of this topic does not go unnoticed by modern authors who actively enrich scientific achievements with new
research.
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Hazard and damage situations can come to such a head that the everyday measures and means for preventing
or reducing damage are no longer sufficient. A crisis situation arises. The causes can be manifold: they can be sudden
events such as a flash flood, a large-scale fire or a terrorist attack. Often, however, it is also insidious processes, such
as extreme drought or a pandemic, which can escalate into crises. So, it is safe to say, that the importance of crisis
management is increasing, and increasing significantly. In the current day economic scenario, when crisis management
has become a major factor in affecting the success of a company, it is the effectiveness of the crisis measures that is
incredibly crucial.

The problem of formation of the crisis management, theoretical and methodological foundations of crisis planning
are studied in works of many famous scientists, such as Peter F. Drucker, Henri Fayol, Frederik W. Taylor, Clyde W.
Barrow, Steven Fink, Harold D. Koontz and many other.

The purpose of this article is to show the role of a crisis management at the enterprise, its main features and ways
of developing a successful crisis management.

Not every problem is a crisis. However, even healthy companies would benefit from having a concept in place
for emergencies. A ready-to-use crisis management system helps to recognize warning signals and to act efficiently in
an emergency. A crisis plan developed in advance, in turn, regulates the structure and orderly process in the event of
a crisis.

In order to learn about a successful crisis management, it is important to formulate a clear and complete
definition of “crisis management”. Firstly, it is necessary to analyse the already existing interpretations of these
terms. The crisis is an all-encompassing category. Therefore, there are many classifications of the concept of
crisis. Each author and academic school can classify the crisis into different categories. The English word crisis
was borrowed from the Latin, which in turn was borrowed from the Greek “kpioiwc” that means “discrimination,
decision, crisis” [1]. The English verb “manage” has its roots by the XV century French verb “mesnager”, which
often referred in equestrian language “to hold in hand the reins of a horse”. The term “management” is interpreted
in different ways, as management may refer to rather many spheres. The most popular definition was made by
Frederick Winslow Taylor: “Management is an art of knowing what is to be done and seeing that it is done in the
best possible manner” [2].

It is commonly believed that anti-crisis measures should be taken when the financial results of market-oriented
companies look bleak. However, this is profoundly wrong. Crucial to crisis management is to ensure that financial
difficulties are not permanent and stable [3]. Crisis management creates the conceptual, organisational and procedural
conditions to bring the extraordinary situation back to normal as quickly as possible or to keep the negative consequences
as low as possible. Crisis management includes measures to prepare for and manage crises, to avoid further escalation
and to follow up on crises.

The key functions of crisis management include:

* identifying the signs of the beginning of a crisis situation in the functioning of the enterprise;
* assessing the probability of a crisis situation, as well as predicting its consequences;

* development of a strategy to overcome the crisis;

* to eliminate the emerging negative consequences;

* preventing new crises in the future [4].

It is worth noting that in a market economy, a crisis is perceived as a perfectly normal phenomenon associated
with economic cycles. Crises in the business environment can occur at different levels. Crises can take so many different
forms that creating a comprehensive plan to address every problem you might face is not a viable option. Fortunately,
smart leaders understand how to build a flexible crisis management strategy that can be adapted to meet the needs
of rapidly changing situations. The most common are crises caused by natural events, strategy crises, success and
earnings crises (such as a rapid decline in sales) and liquidity crises.

Crisis case studies help illustrate best practices and how companies apply them. One of the key crisis measures
is to respond quickly. It is essential to issue a statement within the first few hours of a crisis and publish updates
as frequently as possible. Keep customers and other stakeholders informed about progress. This also means that a
company has to be upfront and transparent. It is rather a bad idea to hide the truth, as it will eventually become clear,
and obfuscating will only cause further mistrust and resentment for the enterprise. The following example was studied
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in order to show how crisis management leaders and laggards performed on fundamental best practices in specific
situations.

A perfect illustration might be a “Burger King”, an American-based multinational chain of hamburger fast food
restaurants, which experienced a crisis in 2019, while launching a program of meat alternatives for the customers [5].
More specifically, this was about a burger that was marketed as vegan, plant-based “Impossible Whopper”. However,
this burger was found to be unsuitable for vegans in the United Kingdom. Turned out, it was served with mayonnaise
and cooked on the same grill as meat burgers. Customers from UK were unhappy and “Burger King” faced a backlash,
which risked customer loyalty. Even though there was a disclaimer on their website stating that the new whopper isn't
fully vegan, activists took out a lawsuit against them.

The company should be praised for its prompt response, as “Burger King’s” crisis communications plan involved
a quick response to quickly confirmed that plant-based burgers were not meant for meat eaters [5]. In fact, they stated
that the burgers were intended for flexitarian customers who were willing to reduce their meat consumption. As the
result, the lawsuit was dropped. This disclaimer allowed “Burger King” to get ahead of any issues to solve the problem
before it got out of hand. The brand also confirmed that their other burger “Rebel Whopper” is plant-based, but might
suffer from some cross-contamination issues due to cooking processes as well.

On the basis of this example, it is fair to say that, one of the best crisis preventions is often a good crisis
communication plan. “Burger King” surely understood the importance of getting ahead of a problem before a crisis
occurs. If we can learn anything from these examples of communications crisis management, it’s that effective crisis
management strategies can make a huge difference. In fact, it can turn an unprecedented world event into one of the
most profound business success stories.

Therefore, it can be concluded that a crisis is not always a negative consequence if the company is always
prepared for unforeseen situations and adequately perceives its possibilities. It is important for a company to make
provisions to help offset unexpected costs or to keep a company in a difficult situation afloat. Moreover, an effective
crisis management strategy can make a huge difference. Judging from the “Burger King” example, a productive crisis
management can turn an unprecedented world event into one of the most profound business success stories.
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Anomayia. Y cmammi poszAsHymo cymuicniv i SHavens noHamo «cmpamezis» ma «cmpamezis, possumy». Taxox su-
3HAeHo npotiec po3podAeHHsl i pearisauii cnipamezii, sxuii nepeddaae poss ssants n'smu 63aemonos’s3anux 3adad. 3podaero
6ucHosKY, w0 i doci He icHye e0ur020 nidxody 0o 1020 NOACHEHHS; CHOPMOGAHO 6AACHE MPAKMYSAHH NOHAMMS «CHpamezis
PO36UMKY NIONPUEMCINGE».

Katouoei caosa: cmpamezis, cmpamezis possumxy, popmyearita, nionpuemcmea.

Annotation. The article examines the essence and meaning of the concepts of «strategy» and «development strategy». It also
defines the process of strategy development and implementation, which involves solving five interrelated tasks. It is concluded that
there is still no single approach to its explanation, and the author has formed his own interpretation of the concept of «enterprise
development strategy».

Keywords: strategy, development strategy, formation, enterprises.

AxTyaabHicTb. B yMOBax puMHKOBMX BIAHOCHH A4S YCIIITHOTO (PYHKI[IOHYBaHHS IiATIPUEMCTB 3POCTaHHA AU-
HaMiYHOCTi Ta HeBU3HAYEHOCTi 30BHIIIHLOIO OTOYEHHS 00yMOBAIOE IpoDAeMy CBO€JacHOI ajanTarlil MmAIpueMcTsa
A0 YMOB, SIKi 3MiHIOIOTBCS, 110 € TIePeIIKOAOIO A4Sl PO3BUTKY ITiAIIPUEMHUIILKOI aKTUBHOCTI, TOCUACHHS KOHKYPeHT-
HIX IO3UITiiT Ta Opi€HTallii MiAIPUEMCTB Ha 3a40B0AEHHS OTpeD CIIOXKMBaYiB, Ha OTPUMAHHS 3aIl1aHOBAaHOTO PiBHS
pubyTKY, AOCATHEHH: TIOCTAHOBAGHNX I1iJell i peaisatil coei Micii. /s BupilieHHs 11i€l mpobaeMy BUKOPUCTOBY-
€TDCsI KOHIIIIITisA CTPaTeriqHoOro yIpasAiHHs, epeKTUBHICTD SKOI 3HAYHOIO MipOIO 3aA€KITb Bij IIPaBIABHOTO BUOOPY
Ta GOpMyBaHH: CTpaTerii PO3BUTKY iAIIPUEMCTBA.

Amnasis ocranHix gocaigxeHs i my0aikarin. [Ipobaemam GpopMyBaHHS CTpaTeriyHmX HaIIPAMIB PO3BUTKY ITij-
IPUEMCTB IPUCBAIeHO OaraTo Ipallh TakyX HayKoBIlis, Ak I. Ancod, M. Bospcrka, O. I'yass, C. €sTyxosa, O. Masopen-
ko, I. MinnbGepr, I. Minmiaenko, C. Cysapkina Ta iH. barato cydacHIX eKOHOMICTIB 3aliMaIOThCS A0CAiAKEHHIM i€l
1po0aeMH, ale i 40Ci iCHyIOTh HeBMpillleHi IUTaHHs 1040 €AMHOTO PO3YMiHH CyTHOCTI ITPOIIeCiB PO3BUTKY IiAIIpH-
€MCTB, POpPMYyBaHH: CTpaTerii Ta yIIpaBAiHH: CTpaTeTriyHNM PO3BUTKOM ITiATIPIMEMCTB.

MeToI0 cTaTTi € aHaAi3 OCHOBHMX ITOHATS: CTpaTeTisA Ta CTpaTeris PO3BUTKY.

Bukaaa ocHoBHOTO MaTepiaay gocaigxenHs. O6'e HaHH: CTpaTeTiyHIX, CTIMKMX Ta IHHOBAI[IIHIX acIIeKTiB
POBBUTKY IiAIIPHEMCTBA 403BOANUTD MiABUIIUTH €KOHOMIUHY, COITiaAbHY 11 €KOAOTIYHY e(peKTUBHICTh (PYHKI[IOHYBaH-
Hs Cy0'€KTa rocriogapioBaHHs, 3a0e3MednBII TUM CaMUM BMCOKUII PiBeHb KOHKYPEHTOCIIPOMOYKHOCTI BiT4M3HAHOL
IPOMMCAOBOCTI. BcTaHOBAIOI0UM CTpaTeriio po3BUTKY, HEODXiAHO PO3yMiTH 11 yCBIAOMAIOBATY peaabHuil Ta OakaHui
cTaH 00'€KTa 3 ypaxyBaHHAM MOXXAMBOCTeN! i HasBHYUX Y PO3IOPAAXKeHH I pecypcis.

Iporec po3poOaeHH: i peaizanii cTparerii epeAdadae po3s’sI3aHH: IT'ATI B3a€MOIIOB A3aHNX 3a4ad [1]:

1. ®opMyBaHHI cTpaTeriyHOro OaueHHs, TOOTO BU3HAYEHHS MeTH, AOBIOCTPOKOBOIO HAIIPSIMKY PYXY 1 KOHKpeT-
HOI MiciT;

2. IlepeTBopenHs cTparteriaHoro OaueHHs i Micii B KOHKpeTHi 11i4i Ta 3ajaui;

3. PopMyBaHH: CTpaTeriuHoi IIporpamMy, peaisaliis sSIKOI A03B0AUTD MiAITPUEMCTBY AOCATTI CTPATeriqHOl MeTH;

4. KpazidikopaHe Ta e(peKTIBHe BITPOBaKeHHs CTpaTeriqHoi porpamu;

5. Oninka pe3yabTaTiB poOOTH, BUBYEHHS HOBYIX TeHAEHIIIII i 34i/ICHEHHS KOPUTYBaABHIIX Alil.

Pospodxa MexaHisMy GpopMyBaHHs CTpaTerii po3BUTKY MiAIPHEMCTB ToTpedye popmadisallil HOHATITHO-KaTe-
ropiaApHOTO anaparty. B ekoHOMIuHii1 AiTepaTypi OHATTS «CTpaTeris» po3rAs14a€Thcs OaraTbMa BUEHVIMI 110 Pi3HOMY.
Kosken HaykoBelb OaunTh CTpATETiIo 3 Pi3HMX TOYOK 30pY.

© Yepewmnos O. C., 2022
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BianosiaHo 40 [2] B epBicHOMY TAyMaueHHi ITOHATTS «CTpaTeris» MepekAaja€ThCs 3 IPeIbKol MOBH, SK Stratos
— BIJICBKO 1 agoT — Beay, TOOTO Lieil TepMiH MaB BiliCbKOBY IIPMHAAEXKHICTh. 3 YacOM BiH OTPUMaB IIMPOKUIL CIIEKTP
BXXIBaHHS i pO3YMiHHs, IIOIIVMPUBCS Malike Ha BCi BUAL A1LABHOCTI.

Iouatok 3acTocyBaHHsI CTpaTeriYHUX IOTASAAIB Ha MiAIPMEMHUIIBKY ALABHICTD IIpUIIaja€ Ha cepeayHy XX cTo-

AiTTs. 3 TOTO Yacy i 40 TenepilHboro AyMKI HayKOBIIiB po30iraioThcs. PisHi 1migxoam 40 TpakTyBaHHs TepMiHa «CTpa-
TeTis» 0AaHi y Taba. 1.

Tabnuuga 1

AHani3 aBTOPCbKUX MiAXOAIB O BU3HAYEHHS MOHATTH «CTpaTeria»

AsTop / rpyna
aBTOpIB, AXKepena

3MiCT BU3HAUEHHSA

Kntouosi cnosa

BepexHa (0.

Crpareria — Lie Habip NpaBun ANA yxBaneHHs pilieHb, AKUMI OpraHi3alifa KepyeTbca y CBOIN fianb-
HOCTi

Habip npasun, akumn
KepyeTbeA opraHisauisa

Boapcbka M.

Crparteria — KOMMIeKC 3aX0giB i NPOTUAilA, CNPUAIOYNX MPOTPECUBHOMY PO3BUTKY CUCTEMM B YyMOBaX
OMHaMIYHUI CepefoBMLLQ, O PO3BUBAETHCA

Komnnekc 3axogis i npo-
TWAIN PO3BUTKY CUCTEMM

lyn3b O.

Crpateris — Lle cMCTeMaTUYHWIA MNaH NOTEHLiNHOI NOBeAIHKM NifNPUEMCTBA B YMOBaX HEMOBHOTM
iHpopmaLlii Npo ManbyTHIl PO3BUTOK CepefoBHLLa Ta NIANPUEMHNLTBA, WO BKOYA€E GOpMYBaHHA
Micii, JOBrOCTPOKOBUX L{ifieid, a TaKOX LWNAXIB i NpaBWi NPUIHATTA pilleHb AnA Haibinbl epekTns-
HOTO BUKOPWCTAHHA CTPATEriYHNX PecypCiB, CUNbHWX CTOPIH i MOXAUBOCTEN, YCYHEHHSA CNabKux
CTOPIH Ta 3aXUCT Bif 3arpo3 30BHilLHbOrO CepeoBuLLa 3aanA ManbyTHBOI NPUOYTKOBOCTI

CucTemaTUyYHKI NnaH,
dopmyBaHHs micii, foBro-
CTPOKOBYX Liinen

€nidaHosa .

Crparteria - Ue npouec po3pobKy i BIPOBAKEHHA Y XUTTA [AOBrOCTPOKOBOIO MaHy PO3BUTKY
MiaNPUEMCTBA Ha OCHOBI MOCTABIEHVX NEPCMEKTUBHIX LiNel, AKNIA 3abe3neunTb iX JOCATHEHHS B
YMOBaX KOHKYPEHTHOrO 30BHILLHbOrO CepefjoByLLa Ta ONTUMaNbHOrO BUKOPUCTaHHA pecypcis nia-
NpUEMCTBA

Mpouec po3pobky i
BMPOBaZXeHHS AOB-
rOCTPOKOBOTO MaHy
pO3BUTKY

Tobto, BUx0AsSUM 3 PO3IAAHYTHUX MOTASAAIB aBTOPIB MOYKHA 3pOONTH BUCHOBOK, IIJO CTPATeTis K OCHOBHMII Tep-
MiH € HeOJHO3HAYHNIM, XO4a € OCHOBOIIOAOKHUM AAs (POPMYBaHHS IOHATTS «CTPATeTis PO3BUTKY» Ta HairdacTime
B TPaKTyBaHHi OTOTOXHIOETBCA 3 OAHNUM i3 HACTYIIHMX HaIIpsAMiB — I14aH abo ITpoIiec i10ro BIPOBaKeHH: Ta po3po0-
k1. HeoOxigHo 3BepHyTH yBary Ha Te, IO cepes HayKOBIIiB TaKOXK BiJCYTHS €A1Ha AyMKa I10A0 BI3HAUeHHs TTOHATTSI
«CTparerist PO3BUTKY», 110 MiATBEPAXKYE aHaAi3 aBTOPChKIUX MiAXOAiB 40 TPaKTyBaHH:I 11LOTO TepMiHa (Ta0A. 2).

Tabnuug 2

AHanis aBTopCcbKMUX NigXoAiB A0 BU3SHAYEHHS NOHATTA «CTpaTeria po3BUTKY >»

ABTOp, AXepena 3MmiCT BU3HaUeHHA Kntouosi cnosa

KobepHuk I. Crparterif po3BUTKY — Lie MOfie/b CMCTEMM YNPaBiHHA NiANPUEMCTBOM, WO CNPAMOBaHa Ha gocar- | Mogenb cuctemu ynpas-
HEeHH# 110ro JOBroCTPOKOBMX LiiNel 3a ONMOMOro PO3KPUTTA BHYTPILUIHbOTO MOTeHLiany, po3nogi- | NiHHA, AOCATHEHHA AOBro-
Ny Ta KOOPAWHaLi pecypcis Ta BNAnBY $GakTopiB 30BHILIHbOMO cepefoBuLLa CTPOKOBYX Ljinei

Kosanerko O Crparterisi po3BuTKY — Lie OpMyBaHHA OCHOBOMOMOXHWX Liinel i 3aBAaHb Ha AOBroCcTPOKOBIl ocHO- | Llini i 3aBRaHHA Ha foBro-
Bi, @ TaKOX UiTKe BU3HAYeHHA KypCy AN i rpaMOTHUI PO3MOpAIN pecypcis, AKi 6yayTb HeoOXiAHI ANA | CTPOKOBI OCHOBI
[OCArHEHHA NOCTaBMIeHOI MeTU

KonobepgsaHko I. Crpaterisi po3BuTKY — Lie cuctema GOpMyBaHHs i BTiNEHHA JOBrOCTPOKOBWX Linei nignpuemctea | Cuctema JOBrOCTPOKOBUX
CTOCOBHO 3abe3rneyeHHs Moro cTabinbHOro GyHKLiOHYBaHHA WNAXOM edeKTUBHOTO 3aiyyeHHs i | Linei nignpuemcTaa, 3a-
BMKOPUCTaHHA PecypCHOro noTeHLiany nignpueMCTBa, KOPUryBaHHA NOrO CTaHY Ha OCHOBI Bpaxy- | NiyueHHs i BUKOpUCTaHHA
BaHHA 3MiH $aKTopiB 30BHILIHbOIO | BHYTPILLIHbOIO CepeoBULLA pecypcHoro noteHuiany

Konapariok C. Crparteris po3BuUTKY — Lie 6e3nepepBHUiA NPOLEC LinecnpaMOBaHIX KilbKiCHWX i AKICHUX 3MiH, 3y- | Mpouec yinecnpsamosa-
MOBJIEHNX TPaHCHOPMAL|EID 30BHILIHBOIO | BHYTPILIHBOO CepeoBuLLa, WO GOPMYIOTb 3aranbHWiA | HUX KiNbKICHUX i AKICHUX
HanpAM AiAnbHOCTI NiANPUEMCTBA Y LOBrOCTPOKOBIN NepCneKTyBi, CNPAMOBAHUIN Ha AOCATHEHHA | 3MiH, JOBrOCTPOKOBA
noCTaBNeHux Linen nepcnekTmBa

Kpouak M. Crparteria po3BUTKY — Lie KOMMJIEKC B3aEMOMOB'A3aHUX Liinel Ta 3aX0fiB iX AOCATHEHHA, cnpsamo- | Komnnekc
BaHUX Ha 3abe3neyeHHs CTiiKoro GpyHKLiOHYBaHHA MiLNPUEMCTBA B JOBFOCTPOKOBI NepcneKkTuBi, | B3aEMoNoB'aA3aHuX Linei
pe3ynbTaToOM AKOT € CTPaTeriyHa KapTa MOXANBOCTEN PO3BUTKY, pearizaLlia AKX € abo byae (Moxe | Ta 3aXOAiB iX BOCATHEHHA
CTaTI) NepCnekTUBHUMI B MalibyTHbOMY, | BTINEHHA B XMTTA AKX ACTb 3MOTY MIJHATICA Nignpu-
€MCTBY Ha AKICHO HOBWI PiBEHb Y JOCATT BarOMOrO MOSIOXKEHHA Ha PUHKY

Bucnosku. [Iposesennit aHaAi3 TeOPeTUYHUX IAXOAIB A0 BU3HAUEHHS IIOHATTS «CTpaTeris po3BUTKY IAIpU-
€MCTBa» 403BOAUB 3pOOMTH BICHOBOK, II10 i 40Ci He iCHy€ € AMHOTO IiAXOAY AO JIOTO I10sICHeHH:. TaKyM 4MHOM, AYMKI
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aBTOPiB MOXKHa po34ianTy Ha ABi rpymu. Ilepina rpyma aBTopiB BBaXKa€ CTpaTerilo PO3BUTKY MIAIIPMEMCTBA CHCTe-
MOIO, iHIIIa TpyIla BBaXKa€ IPOLIECOM.

Ha ocHoBi BuImesnkaazeHoro copmMopaHe BAacHe TPaKTyBaHHs ITOHATTS «CTpaTeris PO3BUTKY MiAIPUEMCTBA»
K TIpOITec po3po0AeHH: Ta BIIPOBaJKeHHs YIIPaBAiHCLKIX PillleHb, sIKi 3a0e311edyIoTh e(peKTUBHY AifABHICTD y AOBIO-
CTPOKOBiJI TepCIIeKTHBi, BpaXOBYIOUM YMOBH 30BHIITHBOTO Ta BHYTPIIIHLOTO CePeAOBMIIA, HasABHI pecypcy OpraHisariii
Ta IIOTeHIi}Hi MOKAMBOCTI 1 3arpo3u.

Hayxosuii xepigtux — xand. exon. nayx, doyerm Heuunopyx O. B.

JNitepatypa: 1. bepexHa 0., Matuuak . ®opmyBaHHSA cTpaTerii po3BUTKY Cy6’ekTiB rocnoaaproBaHHs. HayKoBuii Bi-
CHUK JlyraHcbKoro HauioHasabHoro arpapHoro yHisepcutety. 2020. N2 1. C. 209-212. 2. bosapcbka M. AHani3 cTpaTerii
pO3BWTKY NiANPUEMCTBA. [7106a/1bHi Ta HauioHanbHi npobaemu ekoHomikm. 2015. N2 5. C. 306-310. 3. l'ya3b O. CrpaTeris
PO3BUTKY MiANPUEMCTBA: CYTHICTb Ta Knacudikauisa. EKoHomika i cycrinbcTtBo. 2018. N2 18. C. 346-352. 4. €nidaHosa I.,
[3106Kk0 M. ®opMyBaHHS cTpaTerii PO3BUTKY NiANPUEMCTBA B Cy4YacHWX ymoBax. Bichuk OHY im. I. I. MeuyHmkosa. 2017.
N2 2 (55). C. 99-103. 5. KobepHuk I., TpasiHa K. Miaxoan ao dopMyBaHHSA cTpaTerii po3BUTKY nignpuemcraea. OCBIT-
HbO-IHHOBAaUiViHa IHTepakTMBHa naatgopma «llignpmemumybKi iHiyiatnen». 2017. N2 2. C. 52-58. 6. KosaneHnko O.,
Kanuta B. CTpaTeria aisnbHOCTI NiANPUMEMCTBA SIK reHepasibHa nporpama po3BUTKY. EKOHOMIKa Ta yrnpasJiiHHS nignpu-
emcteamm. 2016. N2 1 (55). C. 43-46. 7. KonobepasHko I., Kopobos O. CTpaTeriyHe nnaHyBaHHS AisbHOCTI Cy6'eKTiB
rocnofaploBaHHs B KOHKYPEHTHOMY cepefoBULi. BicHMK 3anopidbkoro HauioHasibHoro yHisepcutety. 2015, N° 1 (25).
C. 113-121. 8. KoHngpaTiok C., iyHaa C. DopMyBaHHSA MexaHi3My CTpaTeriyHoro po3BuUTKY NiANPUEMCTBA. MeHEMKMEHT
i ctpateriyHe ynpasaiHHS. 2017. N2 2. C. 86-91. 9. Kpoyak M. ®opMyBaHHS cTpaTerii po3BMTKY NPOMUCIOBMX NiANpu-
€EMCTB B YMOBax HEBU3HaAUYeHOCTi. HaykoBuii BicHNK MykadiBcbkoro gep)xaBHoro yHisepcutety. 2017. N2 1 (7). C. 85-90.
10. MasopeHko O. ®opMyBaHHA cTpaTerii po3BMTKY NiANPUEMCTBA: eTanu Ta kpuTepii // Cy4yacHi npobnemn ynpasniHHA
niaNpveEMCTBaMM: Teopis Ta nMpakTuka : matepiann MikHap. HayK.-mpakT. KoH®. (M. XapkiB, 29-30 6epe3. 2018 p.).
XapkiB : Bngas. ®OMN MesiHa, 2018. C. 65-67.
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COMPARING MODERN MODELS
OF THE CORPORATE SOCIAL RESPONSIBILITY
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Annotation. In the paper, the concept of corporate social responsibility is considered. Widespread approaches to the corporate
social responsibility development are distinguished. Common national models of corporate social responsibility are compared based
on the degree of state participation in the processes of socialization of business activities.

Keywords: responsibility, corporate social responsibility, national model.
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Anomayia. Y cmammi poszaSHYmo noHAmMms KopnopamueHoi couiarbroi 6idnosidarvrocmi. Bushavero nowupeni nio-

x00u 00 po3sUmKy KopnopamueHoi couiarvtoi 6idnosidarvtocmi. Iopienano 3azarvti HAUIOHAALHI MOJeAT KopnopamugHoi co-
UiAALHOT 610106I0AALHOCIT HA OCHOGI CHIYNEHA YaACmi JepKAaGU 6 NPOUECAX COUIANi3ALii iA060T AKIMUGHOCHII.

Katouogi caosa: 6i0nosidarviicimy, KopnopamueHa couiarbHa 6i0n06i0aAbHICHb, HAYIOHANDHA MOJEAD.

Corporate social responsibility (CSR) is considered as a management approach that ensures corporate
sustainability and measures the company’s impact on sustainable development of society. The development of the
concept of social responsibility is connected with the need to maximize the company’s positive impact on society
through the implementation of the organization’s strategy of interaction with stakeholders.

In a modern practice, there two opposite approaches to the SCR development:

1. Creating national CSR models which include regional differences caused by political, social, economic, cultural
and other peculiarities of the countries” development.

2. Unifying CSR programs represented in different international guidelines, generally accepted SCR evaluations
and ratings, etc.

The determining factor in the formation of the national model is the degree of state participation in the processes
of socialization of business activities. Based on this, modern experts distinguish three common national models of CSR:

1. European model. For it, the active intervention of the state, the distribution of social benefits on a general basis
and taking into account the interests of all parties are essential.

2. Japanese model. The state intervention in solving social problems is limited, while the main role is given to
business.

3. American model. It is characterized by reactive state intervention with minimal participation of authorities in
solving social issues [1].

The American and European models are considered as diametrically opposed: if the American model is closely
intertwined with philanthropy, and priority is given to the implementation of social programs through specialized
companies, then within the European model, CSR is considered a component of the company’s strategy and acts as
a factor that determines the company’s approaches to the choice of partners, projects, and investment opportunities.

Considering the given models, we can conclude that the American model is the most liberal when talking about
the social policy of the state. It is based on the principle of limiting protection to only those who have no income
other than social benefits. This model of social responsibility assumes the maximum independence of corporations
in determining their social contribution. The role of the state is to support and stimulate such business initiatives
by educational programs, as well as different benefits or subsidies, but not interfering in the formation of social
responsibility programs [1].

In the USA, most companies implement the CSR concept called “Corporate Citizenship”, which indicates their
active position in society. Historically, CSR in the US gravitates more toward philanthropy, but after the global financial
crisis of 2008, the approach to understanding its essence has undergone some changes. In particular, it is focused on
the company’s efforts to promote fairness and transparency in the provision of services, lending and investing activities
in low-income countries, charitable investing, and as well as implementation and support of environmental initiatives.

The main areas of the SCR activity in the USA are:

- environmental protection;

- social programs aimed at the development of society;
- volunteering;

- ethical principles in business activity [3].

Considering the European model, it is often called the antipode of the liberal American model. The concept of
CSR here is closely related to the concept of sustainable development. It is aimed at obtaining a commercial effect and
acts as a business philosophy. It gives grounds for asserting a comprehensive approach to the implementation of the
CSR concept, as well as promoting the maximum openness of business to dialogue with society [1].
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The European model is focused on three areas of social initiatives, namely:
- economy;

- employment;

- environmental protection.

In the model, SCR activities of companies are strictly regulated the law. Also, they are characterized by a high
level of internal corporate regulation. Also, the state plays an important role in the process.

European companies approach the issue of social responsibility more carefully and conceptually, in particular,
separate units are created that deal with the development and implementation of the CSR concept, meaningful reports
are published.

The main areas of social initiatives of European companies are:

- personnel development;

- environmental protection;

- programs aimed at supporting the sustainable development of society [4].

The main features of the Japanese system of social responsibility are determined by a number of concepts that
are not reflected in the American model. The most important of them are collective decision-making, responsibility to
employees and social responsibility of management. So, the priority area of activity within this concept is personnel,
which is determined by historically formed socio-cultural traditions.

In the model, the priority areas of the CSR initiatives are:
—human rights;

- personnel development;

—ecology;

- economic support [2].

Social responsibility in Japan is largely determined by the country’s cultural traditions. The Japanese model
assumes social cohesion at the level of an industrial group. Business management is not only focused on making
a profit, but should be based on the correct perception of society and the surrounding world, awareness of one's
responsibility to society and the desire for the progress of civilization as a whole.

Thus, corporate social responsibility may help enhancing an enterprise’s competitiveness. Corporate social
responsibility (CSR) is considered as a management approach that ensures corporate sustainability and measures the
company’s impact on sustainable development of society.

Supervisor — Candidate of Sciences (Economics), Associate Professor Kanova O. A.

Literature: 1. Mociuyk I. B. HauioHanbHi Mmofeni KopnopaTuBHOI couianbHOI BiANOBIAANBHOCTI: NMOPIBHANBHWIA aHanis.
BicHnk Kuiscbkoro iHCTuTyTy 6i3Hecy Ta TexHosorii. 2018. C. 52-54. 2. Jlacykosa A. C. [opiBHANbHUI aHanis moaenem
KOPMOpaTUBHOI CcoLiasbHOI BiANOBiAaNbHOCTI B 6aHKax CBIiTY. BicHUK 3anopi3bKoro HalioHansHoro yHisepeutety. 2012, N?
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®OPMYBAHHA PENYTALII NIANPUEMCTBA
3A AONOMOTIOK BPEHA-MEHEAXKMEHTY

Y[1K 339.138:336.1 00din M. A.

CrypeHT 4 Kypcy
daKkynbTeTy MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomayia. YV cmammi poseASHymo eaxiusicmv gopmyeanns penymayii nidnpuemcmea, 3a 00nomozoro 0pero-
MeHedKMeHmY OAS 6CTAHO6ACHHS 63AEMO0IT 13 CHOKUBAYAMU, NIOSUMEHHS TX A0AAbHOCHT 00 Opendy ma npucmocyearts npo-
dyxuii nidnpuememen o 4irvoeoi aydumopii. Ozaurymo npodiemu, wo 1eo0XiOHo supimumuy npu abesnederii ePpexmueHol
KOMYHIKAYTT 3 HOKYNUYAMU MA 6CIMAHOBACHHT 6NAUGY HAD 3A0XOUEHHAMY HOMEHUTIHUX CHOXKUBAUIS.

Katouogi caosa: ynpasrinns, Opero-meHeoxmenm, KoMyHiKauyis, incmpymenmu 0pero-menedxkmeHmy, AOIAbHICHD,
CHOXUBAY.

Annotation. The article considers the importance of building a company's reputation with the help of brand management
to establish interaction with consumers and adapt the company’s products to the target audience. The problems that need to be
solved in ensuring effective communication with buyers and establishing influence over the incentives of potential consumers are
reviewed.

Keywords: competitiveness, brand management, influence, promotion.

AKTyaAbHICTb TeMM IIOASTAE B TOMY, IIJO CbOTOAHI epeKTIBHe BUKOPUCTaHHs iHCTPYMeHTiB OpeHA-MeHeASKMeHTY
A03B0AsI€ KOMIIaHii MATpUMYBaTV TaKuit iMiZX, IKIi 3a0e31edye BUCOKMII piBeHDb J0Bipu Ta 30iAbITye KOHKYPEHTO-
CITPOMO>KHICTB MIAITPMEMCTBA Ha PUHKY. Y CIIIITHII OpeHA-MeHeAKMeHT BKAIOUa€ B ceDe 3a0e3edeHH I BiATIOBiAHOCTI
J10TO ITiHHOCTe]! Ta i4eaAiB 3 Mici€I0 KOMIIaHii, BILAMBAIOYM Ha BUOIp IIOTEHIiITHOTO ITOKYIIIL.

Amnaai3 ocTaHHiX gocaigxXeHb i myOaikartin. [Ipo6aemu Ta ocobansocti OpeHA-MeHe>KMEHTY € BaKANBIMI,
caMe TOMY I1iii Temi mpuAianan ysary Taki Haykosi, sik: H. P. Axaberr [1], A. Autepomu| 2], C. Beamana [3], P. Aaase [4],
A. Eamipo [5], IL O. Orape [6], Y. P. Poaas [7].

Merto10 cTaTTi € JOCAiAKeHHs MicIL OpeHAy MIAIIPUEMCTBA AAs CIIOXKMBada Ta PO3IAsA/] OCHOBHMX acIeKTiB,
TI0B’A3aHMX 3 BOYA0BOIO OpeHA-MeHeAKMeHTY B YIPaBAiHCHKY AiSABHICTD MiATIPMEMCTBA.

Bukaas ocHOBHOrO Matepiaay AocAigKeHHsI. 3a0esIledylouy CTBOpeHH: Ta 30epekeHH: iMiAXy Openay,
IO € KAI040BUM (PaKTOPOM YCIIiXy KOMIIaHii Ha pUHKY, OpeHA-MeHeKMeHT ABAsAE€ 00010 BaKAMBY CKAaJO0BY B yIIpaB-
AiHCBKIi AisiapHOCTi. HeoOxigHO MaTu IpUIHATHY KOMYHIKaIlilo, BKAIOYal0uN 3a0e3IeueHHs AKiCHOTO cepsicy. Bap-
TO 3BEPHYTH yBary Ha KAKOYOBi KOHKYPEeHTHIi repesaru OpeHay Ta Te, SIK BOHM CIPUAIOTh AOCATHEHHIO 11ieil KoMIla-
Hil. /a5 edexTrBHOTO OpeHA-MeHeAKMeHTy HeoOXiAHO BpaXOByBaT BIIAME PisHUX (aKTOPIiB Ha CIIOXKMBaYiB, TaKMX
K KyABTYPHI BiAMiHHOCTI, Teorpadiuni 0co0amBocTi 11 inmi ¢axkropn.

ITiaTpnMka i po3BUTOK OpeHAY IIPOTATOM BChOTO KUTTEBOTO LIUKAY IIPOAYKTY € OAHUM 3 BasKAMBIIINX aCIIeKTiB
OpeHa-MeHeAXMeHTY. 45 1IbOr0 HeoOXiAHO IIPOBOAMUTI HOCTIIIHIII MOHITOPUHT Ta aHaAi3 PUHKY, BiACAIAKOBYBaTI
3MiHM Y CIIOXKMBAIIbKUX IIOTpe0aX Ta BUKOPUCTOBYBATY HOBIiTHI TeXHOAOTII Ta iHCTpyMeHTU A4 KOMYyHiKallii, Irpo-
CyBaHHs IIPOAYKTY Ha puHKY. KoMyHiKawis 403B0451€ 3014AbIINTH BiAAaHICTh CIIOXKIBAYIB, IO CIPILIE 301AbIIEHHIO
IIpOJakiB Ta 3abesIiedye 40BIOCTPOKOBMIA yCITiX KoMIaHil [6, ¢. 37]. Aas A0CATHeHHs 11bOTO HeOOXiAHO MATPUMYBaTH
SKICHMII CepBiC Ta BiATIOBiAaABHICTD TI€pe, CIIOK/BaYaMIL.

Heedexrusnuit 6pena-MeHeA>KMeHT MO3Ke ITPU3BECTI A0 HeTaTUBHOI pertyTallil KoMITaHii, 3HIDKeHH: poJasKiB
i BTpaTy BiporigHocTi cepeg crioxkusadis. HeocraThs ysara 40 OpeHAY MOKe IIPU3BECTH 4O BTPATH J0TO YHIKaABHOCTI
Ta repeBar KOHKYPeHTOCIIPOMOXKHOCTI Ha pUHKY. Takox HeCIIpOMOXKHICTh ajanTyBaTi OpeHA 40 3MiH Y PMHKOBOMY
cepesOBUIIT MOXKe IIPU3BECTH 40 HOTO 3aHeIay Ta BTpaTu 3HadeHH:. BaxA1Bo MaTu 4iTKy cTpareriio, siKa BiAIIOBijae
11iAsM KOMIIaHii Ta moTpebaM CIIOXIMBaviB, y iHIIOMY pasi — ClIoXmBayaM Baxkko ooupari [3, c. 41].

© I0aiun M. A., 2022
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306iapIeHH: BIAUBY OpeHAY Ha PUHKY Ta BIIPOBaAKEHH: IHHOBALIHNX pillleHb € OAHUM 13 BaXKAUBUX pedeil
y nmpocysanHi Openay. Hanpukaaa, kommaHii MOKYTb BUKOPJCTOBYBaTH CydacHi TeXHOAOTII Ta iHCTpyMeHTH, o0 1ig-
BUIINTH e(PeKTHBHICTb CBOTO OpeHAy Ta 3abesreun Ty OiAbII MIBMAKNUIL Ta SAKiCHMIT OOMIH iHpOpMaLi€o 3i crio>KuBa-
gami1. Y CIimHuii OpeHA-MeHeAKMeHT 3a0e3Iedye IPOCyBaHHs Ta IIO3UTHBHY PeIlyTallilo KOMIIaHil Ha HOBIX PUHKAX
Ta B HOBUX c(pepax 4isAbHOCTI, 1110, CBOEIO Y€PIOI0, MOJKe BILAVMBATI Ha BIAHOCHHIY 3 CyYaCHVUMI IiAIIPUEMCTBAMH, 110
BITPOBA/KYIOTh HOBI PillleHHS Ta HOBUMM IapTHepaMy, CIHOXKMBaYaMU Ta iHIIMMU cTeitkxoajepamit. EdexTusauin
OpeHa-MeHeAXKMEHT MOXKe CIIPIATI PO3BUTKY OpeHAY SIK KyABTYPHOTIO (peHOMeHY, 10 BigoOpakae LiHHOCTI Ta ize€l,
SKi CIIABHI 445 KOMIIaHii Ta 1i CTIOKMBaYiB, i3 3aAy4eHHAM HOBUX AI0ACIL.

BukonanHs BUMOT, 4451 BOyA0ByBaHHs OpeHA-MeHeAKMeHTY B YIIPaBAiHCbKY AiSABHICT, 1100 BAOCKOHAAIOBATI
HiATIpUEMCTBA MiJ TOTpedM Cy4acHOTO PUHKY, BUMAara€ MOCTiiTHOTO KOHTPOAIO 3a KOHKypeHTaM11 Ha puHKY [7]. Kom-
TaHii OBMHHI OyTU B Kypci TOTO, AKi IPOAYKTHU i OCAYTM IPOIOHYIOThCA KOHKYPeHTaMM, SIK BOHM IIPOCYBaIOTLCS
i AK cnpuiiMaloThes crioxkmsayaMu. Ie joromoske kommaHii mpuitMaTy 6iAbI OOIPYHTOBaHI PillleHHS 11040 PO3BU-
TKY CBOTO OpeHAy Ta 3aAUIIaTUCA KOHKYPEeHTOCIIPOMOXKHOIO Ha PUHKY AAs BUHMKHEHH: y CIIOKMBava BiAUyTTs POAi.

Bpena-MeHeA>KMeHT MiAIPUEMCTB AOIIOMara€ BU3HAUUTU ayAUTOpilo criokusauib [4]. IIlo0 Oyap-skuit Opena
OyB YCITIIHUM, KUTTEBO BaXKAMBO, 100 MPOAYKT abo MocAyra AOCATAN MOTPiOHOI 11iaboBoi ayAuTopii. Takox Baxk-
AMBO PeTyASpHO CITIIAKYBaTHUCS 3i CBOEIO ayAUTOPI€IO, 100 PO3BMHYTH 3HAIOMCTBO 3 IPOAYKTOM ab0 IMOCAYTOIO,
SKi ITPOCYBAIOThCS 3a AOIOMOTOIO Pi3HMUX iIHCTPYMEHTIB.

Baxxanso BiACAiAKOBYBaTH 3MiHI B PMHKOBOMY CepeAOBMII, sIKe i MOXKe BIIAVHYTH Ha CIPMITHATTA OpeHAy
Ta ajarnTysaTit OpeH 40 30BHIITHBOTO cepe]OBuINa, 30epiraroun f0ro yHiKaAbHICT Ta IIiHHOCTI.

Y cBiTi MIBUAKMX 3MiH i 3pOCTaiOu0i KOHKYpPeHIlil Ha pUHKY epeKTUBHII OpeHA-MeHe)KMeHT CTa€ BCe BaXKAUBi-
UM AAs aBTOPUTETHOCTI KOMIIaHii Ta y BIIPOBa/>KeHHi i10T0 B YIIPaBAiHChKY ALSABHICTD, 38445 HaAaro/kKeHHs HeoD-
XiAHUX 445 THATIpUEMCTBA cpep BAOCKOHAAHH: Miclist OpeHAy.

Kosxna KoMIIaHist OBMHHA MaTH YiTKy AYMKY ITpO OpeHA-MeHe >KMeHTY Ta 3a0e3IiedyBaTy J0T0 iHHOBaIIiIHMI
PO3BUTOK, 1100 3a0e311ednTy CBOI0 KOHKYPEHTOCIIPOMOSKHICTD Ta YCIiX y cdepi AisLAbHOCTI MiAIIPUEMCTBA.

3a1e>kHO Big CMBOAIYHOTO 3MicTy OpeHAy MOXAMBI TPU BUAM BiJHOCHH 3i CTIOKMBayeM:

— eMOLIiitHi BigAHOCHHYU (OPMYIOTHCS Ha OCHOBI IIOYYTTIB, IO BUKAUKAIOTCA Y CIIOKUBaYa OpeHAOM (IIO3UTUB-
HIIX 1 HeTaTUBHIX €MOTIiTI);

— T10BeAiHKOBI BiJHOCHHM MOXHa PO3TASAaTH K Ail CIOX1MBava, BUKAMKaHI MOTUBYBaHHAM OpeHAy A0 IpaKTuy-
HOTO pe3yAbTaTy, TOOTO K HaMmip puadaTu ToBap;

— pariioHaAbHi BiAHOCHHYM (POPMYIOThCS Ha OCHOBI 3HAHH:1, OL[iHKI, ITepeKOHAHH:I Ta I0iH(GOPMOBaHOCTi OKYTI-
I ITpO OpeHA.

Y mpoteci QyHKITIOHyBaHHSA OpeHAy BCi BUAM BIAHOCHH TICHO IleperideTeHi. Biz Toro, Hackiabku IpaBIABHO
cpopmoBaHa cuMBOAiKa OpeHJy, 3a1eK1Th X rapMOHiliHa B3a€MOis. B KiHIleBOMy paxyHKy Bij TOTO 3aaeXaTh e(ex-
THBHICTB i TOBHOIIIHHICTD OpeHay.

ITpu MoaeatoBaHHi LIiHHICHOI OpieHTalLii B c1MBOAiI OpeHAy HeoOXiAHO BpaXOByBaTIL:

— LiHHiCHI Opi€HTallil 0COOMCTOCT, Big SKUX, 3PEIITOIO, 3aleXKaTiMe CIIPsSIMOBaHICTh aKTMBHOCTI 0COOMCTOCTI
111040 TOPTOBOI MapKI;

— Te, IO LiHHicHI opieHTawii ocoducTocTi, TOOTO i coliaabHi Opi€HTallii, IIepeKOHAHHS, iAeaan, MOXKYTb 3MiHIO-
BaTICs IIPOTSATOM YChOTO SKUTTEBOTO IIUKAY OpeHay.

IToOya0Ba BiAHOCHH Ta KOMYHIKALIisl 3 L1iAbOBOIO ayAUTOPIEIO € ABOCTOPOHHIM IIPOLIECOM, IO Ma€ OXOILAIOBa-
TI KOMIIaHIIO Ta il ITIOTOYHNX Ta 3aAydeHMX AI0Aeil, 100 OyTi KOHKYPEeHTOCIIPOMOXKHIM HigrpuemcrsoM. Chorogui
MI CIIOCTepira€Mo, 1o Bee Oiabllle KOMIIaHii 0OMPaIOTh COIliaabHi Mepexi A 3B'A3Ky i3 cycriabctom. Kommaexc
incrpymentis B SMM (social media marketing) mpocyBanHi 34aTHIII CTaTH Ai€BOIO MOXKAUBICTIO A5 IIPOCYBAaHHS KOM-
He B3a€M03aAeKHIUMM Big AifAbHOCTI 0OCTaBMHAMM, @ TAKOX i BAAaCHMMU 0DCTaBUHaMM 445 IIPOCYBaHH:A ITpu oTpebi
B3a€MO3aA€XKHIIX IIAXOAIB 445 IIPOCYBaHHA Ta iX OOy A0Bi.

EdextupHi MexaHi3Mu yrrpaBAiHHA OpeHAaMM CHPUIOTH YCIIITHOMY PO3BUTKY IMiAIIPUEMCTBA, sAKi JOoHOMara-
IOTh IOKYIILIIM OPi€HTYBATUCh B pO3MaiTTi ToBapis. OCKIABKY y BITUMBHAHIN IPaKTUII PO3BUTOK OpeHAVHIY Iiepe-
OyBa€ Ha cTagil CTaHOBAEHH:, CyD €KTaM IOCIOAAPIOBaHH: HeOOXiAHO CIPsAMOBYBAaTH MapKeTVMHIOBY AiSABHICTH Ha
CTBOPEHH:I 404aTKOBOI IIHHOCTI ITPOAYKTY AAS CIIOXMBAya, IAPOM SAKOi Ma€ OyTu rapaHTOBaHa SAKiCTh, HAPOIyBaHH:I
MapOYHIX aKTUBIB Ta KarliTady OpeHAy. A Ile 03HaJa€, 10 OpeH/ Mae OyTy 00'€KTOM CTpaTeriyHoro i OrepaTiBHOTO
YIIpaBAiHHA BiAIIOBIAHMX OpraHi3alliiiHIX MTiAPO3AiAiB i TepcoHaay MmiAnpuUEMCTBa.
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BpeHA-MeHeAXMeHT IiABMINEHHs LIHHOCTI OpeHAy AAs CIIOXKMBada 3AiJICHIOETHCA 3a AOIIOMOTOIO BIMKOPIIC-
TaHH: MapKeTVHIOBJX TEXHOAOTIIT 3a4As 3MiHU 1 KopeKuil parjioHaapHNX aD0 eMOLIITHIX XapaKTePUCTUK IIPOAYKTY
(ToBapy), 110 3abe3neynTh IiABMUIEHH: J10r0 KOHKYPEHTOCIIPOMOXKHOCTI Ta 3pocTaHH:A Ipogaxis. Hapasi 6pena-

MeHe/)KMeHT CTa€ OCHOBOIO AiAAbHOCTI KOMIIaHil, yepe3 OpeH BiA0yBae€Thes yIpaBAiHHA iMiaKeM 3araaoM. Po3suTox
OpeHay crpuse cTabiAbHOMY I10A0KEHHIO Ha PUHKY Ta HasBHOCTI ITOCTIlTHIX IIOKYIILIiB, a OTKe, i cTabiabHOMY 40X04Y.

Taxum unHOM, ycmimHicTs OpeHa-MeHeAXKMeHTY BILAMBA€ Ha OaskaHH: CII0KMBayda Ta 11oro mpumMxy. Kommanis,
IPOCYBalOUM YHIKaABHUIA i BigoMmit 00pas3, 3aaydaiouyt i MATPUMYIOUN AI0AeN AAS AOCATHEHHS 3POCTaHHA MOXKAM-
BOCTeIl yIIPaBAIHCBKOI A11AbHOCTI Ha MIAIIPUEMCTBI, 30i4b1Ty€e 00CT IpojaKis ToBapy Operay. OgHaK A4 AOCATHEH-
Hs TaKIX Pe3yAbTaTiB HeoOXiAHO MOCTIiTHO MpalioBaTy Haj MM, 4adi A0CAifXyBaTy iHpOpPMAITiIO Y HAIIpsAMi TeM,
CAiAKYBaTI 3a JIOTO CHPMAHHAM CIOXKMBadaM i aHaAi3yBaTy 3MiHM Ha PUHKY, SKi 3MiHIOIOTBCS ITig BILAMBOM KOHKY-
PEHTOCIIPOMOXKHOCTI. /1451 AOCATHEHH:I IIeBHNUX Pe3yAbTaTiB HeO0OXiAHO MaTy PO3YMIiHH:I TOTO, 1[0 OpeHA-MeHeKMeHT
€ AOBIOTPUBAAVIM IIPOIIECOM, SKUI BYIMara€ IOCTilIHOI poOOTH i IOCTiiTHOTO BAOCKOHadeHH:. KoMmanHii, ki 3MOXyTb
11040AaTH BCi IIePeIKOAN Ha LIASXY A0 PO3BUTKY YIIPaBAIHCHKOI ALLABHOCTI i IIPMCTOCYBATHUCA 40 3MiH, 1100 OTpyUMa-
T GiAbITIe ITAHCIB Ha YCITiX.

Hayxosui xepisrux — kxand. exor. nayx, douerm Kirnac I. O.
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Anomauia. Cmammio npucesueno o0s/pyHmyeantio meopemuuHux acneKkmic 6UsHaueHHs cmpamezivnux KoHKyperm-
HUX nepesaz nidnpuemcmed. Busnaveno nonamms «cmpamezivna KOHKYpeHmua nepesaza». Y3azarvHero cnpamezivmi acnexmu
KOHKYpeHMHUX nepecaz nidnpuemcmea ma Hagedero 0co0AUGOCMI ix PopMy6arHsl.

Katouogi caosa: konxkypermna nepesaza, cmpameziiia KoHKYpeHmHA nepesaza, nionpuemcmeo, cmpamezis, crmpameziv-
HUUL acnexm.

Competitive advantage is vital for the success and survival of an enterprise in a competitive market. It allows
the company to differentiate itself, create value, sustain profitability, and capitalize on growth opportunities. By
continuously developing and leveraging its unique strengths, an enterprise can maintain a competitive edge and thrive
in the ever-changing business landscape.

The following scientists made a significant contribution to the study of theoretical problems of competition,
competitive strategies, competitiveness and competitive advantages of enterprises: E. Poltavska, V. Ponomarenko, J.
Barney, R. Grant, P. Kotler, M. Porter, E. Thompson and others.

The purpose of the article is to distinguish features of strategic competitive advantage at an enterprise.

Strategic aspects of competitive advantage involve the deliberate planning and execution of strategies to gain
and sustain a superior position in the market. These aspects focus on the long-term perspective, leveraging unique
resources and capabilities, and aligning with the overall strategic direction of the enterprise.

The tabl. 1 presents the authors, their definition of strategic competitive advantage, and the reference for each
definition.

Table 1
Morphological analysis of the term «strategic competitive advantage»
Author Definition Key word(s) Reference
Jay Barney “Strategic competitive advantage refers to the sustainable advantage | sustainable advantage | Barney J.B.Firm

gained by a firm through the effective utilization of its unique resources and
capabilities that are difficult for competitors to replicate, leading to superior
performance in the long term'[1]

resources and
sustained competitive
advantage

simultaneously managing its costs, thereby achieving superior profitability
compared to competitors”[3]

Michael Porter | “Strategic competitive advantage is achieved when a firm position itself in a | to deliver greater value | Porter M. E.
way that allows it to deliver greater value to customers or create products or | to customers Competitive
services that are perceived as superior in the market, resulting in a sustainable advantage: creating
advantage over rivals”[8] and sustaining superior
performance
Gary Hamel “Strategic competitive advantage arises from the development and | unique core Hamel G. Competing
deployment of core competencies that are unique to the firm, enabling it to | competencies for the future
enter new markets, create innovative products, and outperform competitors”
(4]
Robert Grant “Strategic competitive advantage is the result of a firm's ability to leverage | firm's ability Grant R. M.
its distinctive resources and capabilities to create value for customers, while Contemporary Strategy

Analysis: Text and
Cases Edition

Jay B. Barney

“Strategic competitive advantage is gained through the possession and

possession and

Barney J. B., Clark D.

distinctive positioning in the market by understanding and meeting customer
needs in a superior and differentiated way, which results in superior financial
performance compared to rivals” [5]

and Delwyn N. | deployment of unique and valuable resources and capabilities that allow a | deployment of unique | N.Resource-based
Clark firm to differentiate itself, adapt to environmental changes, and outperform | and valuable resources | theory: Creating and
competitors in the long run”[1] and capabilities sustaining competitive
advantage
John Kay “Strategic competitive advantage stems from a firm's ability to establish a | firm's ability Kay J. Foundations of

Corporate Success:
How Business
Strategies Add Value

As a result of conducted analysis, we can distinguish the following strategic aspects of competitive advantage:

1. Resource-Based View (RBV): The RBV emphasizes the strategic importance of a firm's unique resources and
capabilities in achieving competitive advantage. It suggests that firms should identify, develop, and deploy resources
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——j = K
that are valuable, rare, difficult to imitate, and non-substitutable. This view highlights the strategic role of resources in
creating a sustainable competitive advantage [1; 3].

2. Core Competencies: Core competencies represent the collective knowledge, skills, and abilities within an
organization that provide a competitive advantage. These competencies are unique and embedded in the organization's
processes and activities, enabling it to deliver superior value to customers. Developing and leveraging core competencies
strategically can create a sustainable advantage [8].

3. Differentiation Strategy: Differentiation strategy involves creating and delivering unique value to customers,
distinguishing a firm's products or services from those of competitors. By strategically differentiating themselves
through product features, quality, service, or branding, companies can command higher prices and build customer
loyalty [6; 8].

4. Cost Leadership Strategy: Cost leadership strategy aims to achieve a competitive advantage by becoming the
lowest-cost producer in the industry while maintaining acceptable product quality. By strategically managing costs
throughout the value chain, firms can offer competitive prices, attract price-sensitive customers, and gain market share
[2; 8].

5. Innovation and Adaptation: Strategic competitive advantage requires continuous innovation and the ability
to adapt to changing market conditions. Companies that foster a culture of innovation and invest in research and
development can develop new products, processes, or business models, staying ahead of competitors and creating a
sustainable advantage [1; 4].

6. Strategic Alliances and Partnerships: Collaborative strategies such as strategic alliances and partnerships
can contribute to competitive advantage by leveraging the complementary strengths and resources of multiple
organizations. By strategically forming alliances, companies can access new markets, technologies, or expertise,
enhancing their competitive position [8].

These strategic aspects of competitive advantage highlight the importance of a proactive and deliberate approach
to achieving and maintaining a superior market position. By leveraging resources, core competencies, differentiation
or cost leadership strategies, innovation, and strategic partnerships, enterprises can strategically position themselves
for long-term success.

Supervisor — Doctor of Sciences (Economics), Professor Lepeyko T. I.
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