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BUAWN EKCTPEMA/IbHOIO TYPU3MY
B YKPAIHI

YK 338.48+796.5(477) AdpaHacees 0. A.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHuuTea XHEY im. C. Ky3Heusn

Anomauia. Y cmammi poszasnymo suou excmpemarviozo mypusmy 6 Yipaini, Hadano ixHio xapaxmepuc-
MUKy, NPOAHANIS06AHO CYUACHUL CMAH PO3GUMKY eKCPEeMAADHOZ0 TYPUSMY.

Karouosi caosa: eKCWlpe.MlZ]\bHufl MYypusm, po36umox eKCmpemarbHozo mypusmy.

Annotation. The article considers the types of extreme tourism in Ukraine, provides their characteristics, ana-
lyzes the modern development of extreme tourism.

Keywords: extreme tourism, extreme tourism development.

AKTyaabHicTb 40€2iAXeHHSsI 3yMOBAIOETHCS 301AbIIEHHSAM B OCTaHHI POKM ITONIUTY cepe/ yYKPaiHChKIX TYPUCTiB
Ha TeMaTU4Hi Typy, 30Kpema ekcrpemaabHi. OgHak po0aeMoIo € Te, IO YKpaiHChKi TyponepaTtopy IPOIOHYIOTh
HeBeAMKY KiAbKiCTh TaKUX TypiB.

Amnaai3 ocranHix my0Oaikamii. Y AocaigKeHHsAX OaraTboX aBTOPiB He NPUAIAAETHCA HaAeXKHOI yBaru poai
eKcTpeMaAbHOMY TypusMmy B cucteMi Typusmy. Tak, Kpaunao M. I1., Azexcangposa A. 10., Bipxxakos H. b., Ao0ine-
Ba O. O. BigHOCATD eKCTpeMaAbHIIT TYPU3M A0 aKTUBHOTO, CHOPTUBHOTO YN HEOPIaHi30BaHOTO TYPU3MY.

Mertoi0 crartTi € crucTeMaTu3allig BUAIB eKCTPeMaAbHOTO TYPU3MY ii aHaAi3 epCcIeKTUB PO3BUTKY B YKpaiHi.

Bukaag ocHoBHOro MaTepiaay. OcTaHHIM YacOM aKTUBHO PO3BUBAETHCS €KCTpeMaAbHIIA TYPU3M —BIA TYPU3MY,
AKUI 00'€AHy€ BCi TOAOPOXKi, 1110 110B'A3aHi 3 aKTUBHUMM CIIOcODaMM IIepecyBaHH: 1 BIAIIOUMHKY Ha IIPUPOAI Ta BU-
COKMM PU3UKOM AAS KUTTS.

ExcTpemMaabHNIT TYpU3M Ma€ 3a MeTy OTPUMaHH: HOBYIX BiA4yTTiB, BpakeHs, ITOAIMIIEeHHs TypuCTOM Pi3naHOl
dopMn Tomo. I'010BHMM YMHHUKOM PO3BUTKY €KCTPeMaAbHOIO TYPU3MYy € COIiaabHO-TICHXOAOTIYHI IoTpedbn
TypucTis. e 1oB’s13aH0 3 TUM, 1110 3 KOKHIM POKOM 3aIIUTY TYPUCTiB, Ha AyMKY OaraTbox A0CAiAHNKIB i IpalliBHIKiB
TypraAysi, CTalOTh BCe Pi3HOMAaHITHIIIIMM, a BUMOTHU A0 OpraHi3allii i poBeAeHHs TypiB Bee OiAbII BUCOKMMM Y 3B'A3KY
3 HAKOIIMYEHMM IIONepeAHiM AO0CBiJOM IOAOPOXeil. Y CydacHMX yMOBaX BMCOKOI KOHKYPEHILil B TypHUCTCHKOMY
OizHeci TypdipMaM €KOHOMIYHO He BUIiAHO 0OMe KyBaTHCs IIPOIO3NUIIEI0 AMIIe TiAbKM KAACUYHUX TYPiB 3a 4aBHO
PO3po0AeHMMY MapIIPyTaMi 3 He3MiHHOIO ITPOrpaMoI0 HaJaHHA IIOCAYT i CTaHAAPTHUM Habopom possar. Bonu
IIOBMHHI BpaXOBYBaTH IICHXOAOTIYHI 0COOAMBOCTI CIIOXKMBAYii, BiACTEXYIOUN HOBITHI TeHAEHITii PO3BUTKY HAIIPSIMiB
CY4aCHOTO TYPUCTCHKOTO PYXY.

ExcrpemMaabHuUIl TYpU3M 3apOAMBCS Ha OCHOBI CIIOPTUBHOTO TYPU3MY — BUAY TYPU3MY, B OCHOBi SIKOTO A€XaTh
3MaraHHsg Ha MapHIpyTaX, IO BKAIOYAlOTh IIOAOAAHHS KaTerOpiliHMX IIePeIlKkoj y IPUPOAHOMY cCepesOBUIIi
(mepeBaais, BepIIIH, TIOPOTiB, KAaHLIIOHIB, IIeUep TOILIO), i Ha AMCTAHIIiAX, IPOKAAJeHUX ¥ IPUPOAHOMY CepeOBUIIT
i Ha mTyyHOMY peanedi. Ase GarathoM Oyaa He 40 BIIOAOOM CHCT@MHICTD i KaTeropiliHiCTh, IpUBHECeHi 3i cropry,
TOMY IIOCTYIIOBO IIOYaBCs BigXis y OiK HekaTeropiifHOro, HeperAaMeHTOBAHOTO Ta CaMOCTiITHOTO BUAY TYpPU3MY —
CIIOYATKy CIOPTHUBHO-eKCTPeMaAbHOTO, a 3 4acoM ekcTpeMaabHOro [4]. Lleit Bua Typusmy HaOupae cuay y Bcomy
CBiTi, 0cO0AMBO Ha IOCTPaAAHCBKOMY IIPOCTOpPL, B T. 4. i B YKpaiHi. Bce OiabIe A104eit mpardyTh modadmty Kpacy
I ABOAHOTO CBiTY, CITyCTUTICS II0 TipCbKOMY CXIAY Ha AV>KaX i HaBiTh CTpUOHYTH 3 apantyToM. Y €Bpori, Hanpukaaz,
1eil BUA TyPU3My I104aB PO3BMBATICS IIBUAKMMM TeMIIaMH i cTaBaTi MacoBuM Hanpukinii 80-x — mouarky 90-x pp.
XX cr., B Pocii - 3 cepeannu 1990-x., a B YxpaiHi — 3 104aTKOM HOBOTO TUCAYOAITTSL.

Xod 11ei1 BA TYpU3MY 3 POKY B PiK CTa€ yce OiABII ONYASAPHNM, ale TYPUCTU B OCHOBHOMY IlepeBary BiAAaloTh
TPaAULIHIM BYAaM TYPU3MY, TAKUM SIK €KCKYPCIIHIIA, [Ti3HaBaAbHMIA, ILASKHII TOo. B Ykpaini ekcTpeMaabHuii
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TypU3M PO3BIHEHII He TaK 400pe, SIK B iHINIX YaCTIHAX CBiTy, 30KpeMa B EBpori. Mu po3pobuan BaacHy kaacugikariio

eKcTpeMaabHOro TypusMy. ['020BHIM KpuTepieM crcremarusaril 6ya0 obpaHO Miciie IIposeAeHHs eKcTpuMy. Tomy
MU BUALANAY 4 BUAU €KCTPEeMaAbHOTO TYPU3MY: IiA3€MHII, IipChbKMil, BOAHMII i OBITpstHMII (TabA. 1).

Tabnuus 1
Buan ekcrpeManbHOro Typusmy

BopgHi Bugn MNiasemHi BugN MogiTpaHi BMAN FipcbKi BUAN
— [AamnBiHr
— BeunkbopaiHr — napawyTusm — anbniHiam
— BOAHI NNXi . — CcKaiicepdiHr — ckenenasiHHs

. — cneneonoria . . .
— KasiKiHr . — AenbTannaHepram — ripcbki nuxi

. - cneneocTonoris . : ;
- padTiHr — Genc-mramninr — cHoybopaiHr
- cepdiHr — MOMbOTK Ha NOBITPAHNX KYNAX ~ MayHTiHbalKiH
- BiHACepdIiH

/o BoAHNX BUAIB TypM3MY HaleXKaTh AAiiBiHI, BeIIKOOPAIHT, BOAHI AVKi, KasKiHr, padTuHr, cepdiHr i BiHA-
cepdimr.

Aatiginz (11iABoAHe 3aHypeHHs, ITipHaHH:) Ay>Ke IOy ASPHII y BCbOMY CBiTi. 3a AzaHMMu BcecBiTHLOI Ty prCTIIHOL
opranisarii, HuHi y csiti Marke 20 MaH cepTidikoBaHNX dariBepis A1001TeAis, a 40 pokiB ToMy iX 5yA0 BChOTO AeKiabka
cotens. Lle gocuth goporuii pisHOBKA eKcTpeMaabHoro Typusmy. [lepcriexTnsy Ykpainm B IIbOMy HaIIpsAMKY 4nMMadi,
TOMY IO KpaiHa Ma€ Buxig 40 YOpHOro MOpst — 0OAHOTO 3 IepPCHeKTUBHMX CBITOBMX LIeHTpiB AaliBinry. Kpim Toro,
icHy€ YiMaJa KiAbKiCTh Pi4OK Ta 03ep, y AKUX IPOBOAATH 3aHYPEHH:L.

ITpaxTidHo y BCix BeAMKMX MicTax YKpaiHu CTBOpeHi rpoMadchKi 00'eaHanHs (kaydu), B poboTi sakmx OepyTh
ydJacTb A100uTeAi i ABOAHOTO I11aBaHH:1. Beanka uactuna kay0is 00'€4HaHa I1ig erigo1o Peeparii i ABOAHOTO CIOPTY
i MABOAHOI AifgapHOCTI YKpaiHu. ¥ KpaiHi iCHYIOTh TaKOX i IIpMBaTHI 4aiiB-KAyOu, 10 IIPaIIOI0Th HA KOMEPIIHIX
yMmoBax. YopHe MOpe IIOCTYIa€ThCs KPacolo TiABOAHOTO CBiTy YepBOHOMY, TOMY Oarato rpoMaAsH Y KpaiHu BBaXKaIOTh
3a kpae i3anti B [llapm-eas-Iletix abo Taizana.

Beiix0opditz € KomOiHaIli€10 BOAHMX AVEK, CHOYOOPAY, ckeiita i cepdinry. Karep Gykcupye paiigepa, 110 cToiTh Ha
KOPOTKIit, mupoKiit gomrmi. Pyxatouncs va msnakocti 30-40 kM/ro4 3 404aTkoBuM GaaactoM Ha 6OPTY, KaTep 3aAnIIae
3a co00I0 XBUAIO, SIKY paligep BUKOPUCTOBYE K TpaMIIAiH. Oco0AMBO AMHAMIYHO BeIIKOOPAIHT CTaB pO3BUBATUCA Ha
no4aTky 1990-x pp. i OCTYIIOBO IepeTBOPMUBCS Ha IOIYASPHUIL CIIOPT 3i cBOEIO (Pia0cOPI€IO i KyABTYPOIO.

Aas BeitkOOpAiHIy HOTpiOHMII CrielliadbHUII KaTep, ade Taki KaTepy KOIUTYIOThb AOpPOIo, TOMY B YKpaiHi
3'ABASIOTBCS PiAKo, epeBaxkHo Ha Auinpi. OTxke, B HaIlIiil KpaiHi 1jeil BUTASA BiAIIOUMHKY Maiike He PO3BMHeHNI
YHaCAig0K BMCOKOI BAPTOCTi TYpIIPOAYKTY.

Booni Auxi — oauH i3 HaliBidoMiIuX BMAiB aKTMBHOIO BigmmoumHKy. lle rigHa samina ripcpkmm i Girosum
3uMOBHUM AviKaM. Lleil iy criopTy cTaB HaCTiABKM BUAOBHIIEM i IOy ASIPHMM, 1110 OyB peKOMeHAOBaHNI1 y IIporpamy
04iMIiicbKMX irop. BoAHi AyKi Mo9aan aKTHBHO MPaKTHKyBaTuCs Ha YopHOMOpCchKOMY y3bepesxoki. [Ipote Leit Bug
BOAHOTO aKTMBHOTO BiAIIOYMHKY PO3BMBAETHCA TLABKY H0TO (paHaTaMu, TOMY He € Ay>Ke MaCOBVIM.

Cep¢irz — TOHKM Ha CIel[iaAbHill OBaAbHIl AOIII 3 BYTAern4acTuka 3 HIOPCTKOIO ITOBEPXHEIO AAs CTiMIKOCTi,
3 TAaBHMKaMU cTabidizaTopaMu Ha HYDKHIM 1140cKocTi. B Ykpaini 445 cepinry HeMae HaaeXHIX yMOB, aae BUCOKI
XBUAi, SIKi MOTpiOHi 445 3aHATH cepdinromM, B YopHOMY MOPI BigcyTHI.

Bindcepine — pisHoBUA cepdinry Ta mapycHOro cropty. Bia cepdinry BigpisHAE€THCA HeBeAUKNM BiTPUAOM,
AKe Kpinmuthes A0 gomku. ITpy xopomtoMy BiTpi MOXKHa po3BuBaTy IMBUAKICTL Oiabmn 10-12 m/c. Hy a pexopa Ha
chorogui — Oiapmre 70 kM/ro4. BapTicTh KOMIIAEKTY CIIOpsAAXeHH: AOCUTD BYCOKa. B Ykpaini possuneHnii Ha pisHi
A100UTeAiB, SAKi KaTaloTheA B paitoni Ogecn.

Kasxune oy AspHMii 3a KOPpAOHOM, IIPOTe IIOTPOXY Habupae Bce OiabIny MOyAspHicTs i B YkpaiHi. Le cmopt
04MHaKiB, Xoua i He T1030aBAeHMIT KOMaHAHOTO AYXY, 42€ MOXKAMBICTh KMHYTU BUKAVK CTUXII i 3aAMIIUTUCA 3 HEIO
OAVH Ha OAVH.

Pagmuz — 11e excTpeMaabHUI CITYCK I10 TipChKill pidlli Ha KaHO€ abo creniaAbHUX M1A0Tax. OcTaHHIMU pOoKaMM
BiH BUKANKAE TaKWII BeAI9e3HNUII iHTepec 3 OOKy A10011TeAiB eKCTpeMaabHOTO BiAIIOUMHKY, 10 01ABIIiCTh IPUAATHIX
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AA5 IIbOTO TYPU3MY TipChKIX pidoK Oyau 0cBoeHi Mpodecionasamu, SIKi Teriep POIOHYIOTh papTiHI-TYpU ITPAKTUIHO
B Oy4b-SIKy TOUKY cBiTy. PaT-Typu B 0OCHOBHOMY OyBalOTb TaKMX BUAIB: IIOI3AKY Ha AeHb a0 MiBAHA i OaratojeHHi
noaopoxi. B Ykpainu yepes HasgBHICTh po3raay>keHoi piuKoBOi Mepexi € BeAnde3Hi MepCreKTBI A4S PapTUHTY.
PadTuHr BUKOPUCTOBY€E HOBITHE 00JasHaHHA, IO Pa30M 3 aKTUBHOIO PeKAaMOIO CIIPMYMHMAO MacOBMIl HAILAVB
TYPUCTIB i BMBeAO Iieil BJi4 eKCTPUM-TYPU3MY Y TPiliKy HailOiAbIINX IOy ASPHUX.

/o ripchKix BUAIB €KCTpeMaAbHOTO TYPU3MY HaleXKaTb aAbIIiHi3M, CKeAeAasiHHsA, IipChKi AVEKi Ta CHOyOOPAIHT.
a/bIIiHI3M BBa’Ka€ThCsl HalleKCTpeMaAbHIIINM BiATIOYMHKOM.

CporoaHi arvninism € 11ia010 iHAYCTPi€IO, fIKa PIBHOMIPHO PO3BMBAETHCS i IOy ASAPU3Y€EThCA. SIK IpaBuao, AAs
CXOZAYKeHHSI IPUIHATO BUOMPATH AiTO, KOAU II0T04a AO3BOASLE 3 MiHIMaABHMMU BTpaTaMu AiCTaTuCA A0 HaMi4eHOI
BepumHY. [IpoTe A100uTEAl TOCTpUX BiA4yTTiB He 3YNUHAIOTHCA 1 B3UMKY, a CKAaAHI IOTOAHI YMOBU i CXOAXKEHH:
AaBYHU AUIIIE 404aI0Th TOCTPOTI OAOPOXKI. Y TOpH 14yTh, 1100 BUITpoOyBaTy cede, pPUBUKHYTH, 3404aTH IIePEeIIKOAMN
i gictarycs 40 BepInHA. AABIIHICTChKe OCHAITIeHHs KOIITYE Ay>Ke 0POTO, IIOBHMIT KOMIIAEKT SAKiCHOTO CIIOPAAKEeHHS
obifgeTncs ekcrpeMaabHoMy Typuctosi B 1500-2000 s0aapis, ToMy 9acTo OepyTh CriopsAKeHH:A B opeHAy. ['010BHOIO
Ipo0AeMOI0 aAbIliHI3MY B YKpaiHi, OKpiM 40po>KHedi Ta Maa0i KiABKOCTi JOCBiAUEHVIX IHCTPYKTOpiB, € IIOBHa
BiACYTHICTh CBOIX pecypciB, aaxxe KapraTu € HaaTO HU3bKUMY TOpaMI A4S aABIIiHI3MY.

Creaeasitisl € pi3HOBUAOM aAbIIiHI3MY, T0OA0BHOIO BIAMIHHICTIO € Te IO Ii4iioM BiADYBa€ThCs 110 CKAABHOMY
peanedy, a He 110 ripchkoMy. B YkpaiHi BiH 40CTaTHRO PO3BUHEHMIT — Y BeAUKMX MicTax icHye uiMaao KayOis, mpoTe
€ KpUTHYHA HeXBaTKa IIPUAATHUX A0 CKeAeAa3iHHA PailoHiB.

lipcoki Ausxi — 0AMH i3 HallCTapilIuX BMAIB aKTMBHOTO BiATIOUMHKY. 3 4aCOM KiABKiCTD THX, 1110 Da)KalOTh KaTaTIC
Ha TipCBKIMX AIDKaX, 30i4pImnmaacs.

Croy0opditz — CIycK IO CHITY 3 TipCBKUX CXIAIB Ha crelliaabHO 00aaaHaHiit gomri. Ile Giapim arpecusumit
i aKTMBHIIA BYJ €KCTPUMY, HIX TipChbKi AVOKI.

Maynminbaiixine crae yce 6iabIn IOIyASpHAM, He3Baskaloun Ha CBoI0 AopoxkHeuy. 11100 cepiiosHo saitmarmcs
MayHTiHOAIIKiHTOM, 40BeAeThCs BUTPATUTI HEMAA0 IPOIIIeTL.

[apawymusm BKAIOUa€ Apa pisHOBMAM. [lepmmii — crpuOKM Ha TOYHICTD IpU3eMAEHH:A. 3aBAaHH: I10ASATa€
B IIOpaslli MillleHi 3 meBHUM po3MipoM. Apyruit — Komnaekc ¢iryp y BiapHoMy naginni. [TapamyTusm € gocuts
KOHCepBaTUBHIM BUAOM eKCTPUMY: caM KoMIldeKc (iryp He 3a3Ha€ 3MiH BXe OaraTo pokis. Bumarae surocrpenoi
MAJICTePHOCTI i IIOCTiMTHOCTI B pe3yAbTaTax.

I'pynosa axpobamuxa - AUCINILAIHA, SIKa Ma€E 3a METY II00y40BY MaKCUMaAbHOI KiAbKOCTI pisHUX (iryp KOMaHAOIO
3 AeKiapKox napaiyTuctis. Kaacuuna kiabkicts naparyTuctis B koMaHai — 4 abo 8. Komanga 3 4oTupbox 4010BiK
MO>Ke 1T0OyAyBaTH 3a 4ac BiAbHOTO MaaiHHs 0413bK0 30 diryp.

Kynoavna axpobamuka moasrae y modyAosi popmariiit 3 Kymoais poskpuTix naparmyTuctis. LM kap AnHaabsHO
BiAPI3HAETBCA Bij IHIMNMX BUAIB IapallyTu3My, 4e poOOoTa Hal Pe3yAbTaToM Jide 40 POSKPUTTS IapairyTa (OKpim
CTpMOKiB Ha TOYHICTh IPU3EMACHHS).

Craiicepinz — 11e cTpuOKM 3 AMKaMM Ha BUKOHAHHSA pisHuX Qiryp y BiabHOMY naginui. 3'aBuscsa B YKpaini
He/JaBHO, TOMY ITOKH 1[0 He KOPUCTYETLCS IOy AApHicTIO. B YkpaiHi icHye 40 15 aepogpomiB, Ha OCHOBI SKIX iCHYIOTh
aBiaIriifHi Ta maparyTHi KAyOu, Ta Ha AKX 3AiMICHIOIOTCA MapamTyTHi CTpUOKM: iHABiAyaAbHi Ta IPYIIOBI.

[oavomu Ha nogimpaHux KyAsX 3BMYaliHiil AI0AMHI AOCTYIIHI Ha PisHUX (ecTuBaasx, AKi MPOXOAATSH i B HaIITii
Kpaini. JaabHiCTh MOABOTY Ha MOBITPSAHIN KyAl 3a4€KUTh Bij CMAM BITPY, IIpU cepeaHin cuai Birpy — me 20-30 km.
Micne npuseMAeHHs IOBHICTIO 3a4€XWTh BiJ MeTeoyMoB. B YkpaiHi II0AbOTH Ha IOBITPAHMX KyASX PO3BUHEHI
Haitbiapmie y 2 micrax — Knesi ta Kam'sners-IToaiascpkomy.

Aervmanianepusm BXOAUTL A0 UMCAa PO3BUHYTUX BUAIB eKcTpuMy. ChoroaHi Haaiuyerncss Oamspko 90 Tumc.
AeAbTaIlAaHepPUCTiB 10 BCbOMY CBiTi, IIAI0C KOXeH PiK y IMOBITps MigHIMaeThcss OAM3BKO TUCAYI MOYATKIiBIIiB-
AeavTanaanepuctis. CyyacHi arnapaTyi HeIIMOBIPHO CTiifKi, MiIlHi, i I0ABOTU Ha HUX MOXKYTh OyTH OOMeXKeHi auiie
IIOTOAHVMMM YMOBaMH i 40CBiAY€HICTIO CaMOTO I1iA0Ta.

UnHHMKY PUBKKY B €KCTpeMaAbHOMY TypuaMi KAacu(pikyloThs 3a X IIPUPOAOIO:

- TpaBMOHeOe3IeuHiCTh — pesyAbTaT IepeMillleHHs MeXaHi3MiB i IpeAMeTiB (KameHemaAu, CXig AaBUHU
TOIIO), HECITPUATAMBIX €PTOHOMIYHMX XapaKTePUCTUK CIOPsAAKeHH:, HeOe3[edHIX aTMOC(ePHIX SABIIIT;

- ,Zl,i}I ,ZI,OBKiA/l}I — HeDe3meka IIpOsABY HECIIPUATAMBUX IIOTOAHMX YMOB;

- IIOKeXKOHeDe3IeuHiCTh;
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- ©OioaoriuHa Ais — pU3KK YKYCiB TBapyH, OTPYITHIX KOMaX, epeHOCHMKIB iH(eKIIill, IomajaHHsA B AI0ACHKII
OpraHi3M OTPYIHMX MiKpOOPTaHi3MiB;

- ncnxodizioaoriuHi HaBaHTaKeHHs — PUBMK BUHUKHEHHS (i3UYHMX i HEPBOBO IICUXIYHUX IlepeBaHTa’KeHb
y TYPUCTIB IIpY IIPOXOAKEHHI BaKKIX, HeOe3IIeYHnX AIAAHOK MapIIPYTY;

- mHeOesIeka yApTpadioeTOBOrO i paAialiliiHOro BUIPOMIHIOBaHHS;

- menuQivHi YMHHVKU PYCKI — MOXKAVBICTb BUHIKHEHHS Ha MapIIPYTi TPMPOAHIX i TEXHOTEHHIX KaTacTpod,
IIOTaHMII TEeXHIYHMII CTaH O0'€KTiB, HM3bKMIl piBeHb IIATOTOBKM OOCAYIOBYIOUOIO II€PCOHAAY, IHCTPYKTOpIB,
HeJocTaTHE iHdopMaliiiiHe 3a0e3ieueHHs Ha MapIIpPyTi.

Bu1cHOBKM i IepCcIIeKTHBY 0AaAbIINX A0CAiAXeHb. OueBnAHO, 10 eKCTpeMaAbHIIT TYPU3M AyXKe IiKaBuii,
3aXOIAIOIUMIT BU/, BIAIIOYMHKY, TOMY BiH 3 KOXKHUM POKOM CTa€ yce OiAbII IOIYASPHMM Cepe/ Pi3HUX BepCTs
HaceAeHHsI, He3BaKalouy Ha CBOIO BapTiCTh.

ITpumitHo, mo yKpaiHii — oAHi 3 HalOiABIINX AIOOMUTEAIB eKCTpeMaAbHOIO TYPM3MY Y CBiTi. YKpaiHCBKi
eKcTpeMaAbHi TypucTy OepyTh yuacTh y 6aratbox Mi>KHapoAHMX 3MaraHH:X. ITopiBHAHO 3 YKpalHOIO eKcTpeMaabHII
TypuU3M B iHINMX 9acTUHAX cBity — B Cxigniit Asii, B €spori, B IliBniuniit Amepuiti — 6iapin possunennii. Xureai
E€sponn i ocodanso [liBHiuHOT AMepuKy HaBiTh BiAHOCATH eKCTpeMaAbHUIT TYPU3M A0 HaiibiAbII IOy ASPHUX BUAIB
criopty. Jlo TOro X 40X0Au B HaceAeHH: IMX JacTUH CBiTy 3HAYHO BUIL, HiX B YKpaiHi, TOMy TaM eKCTpeMaAbHIM
TypU3MOM MOKYTb 3aiiMaTHCs BCi Dakalodi.

Haitbiapmn nepcrieKTUBHUMM MICIIIMM A4Sl eKCTpeMaAbHOro TypusMy B Ykpaini € Kapmarum, se moxHa
1oOyAyBati 0e34id BMCOKOKAACHMX TipChKOAVKHUX KypopTis. Takoxx B YkpaiHi OaraTo MOTEHIIIHIX MICIb A4S
PO3BUTKY CIIeA€0A0Til, MayHTiHOANKMHIY, KasKUHTY, pa(TiHTy, AeAbTalllaHepU3MY.

Sximo supimuty npodaemy (piHaHCyBaHHS PO3BUTKY TYPUCTCBKOI iHPPACTPYKTypH, CIOAM IPULKAKATUMYTh
rpomMaasaHu OaraTbox KpaiH. OueBHMAHO, IO eKCTpeMaAbHUil TYpU3M IIOCTYIIaAbHO PO3BUBATUMEThCSA, TOMY
3aBAAHH: Aep>KaBU MOAATA€ B TOMY, II0D 3poOMTH i10T0 MaKCUMaAbHO Oe3NeyHNM AAS YJacHUKIB i He JOIyCKaTy
0e3KOHTPOABHOTO BUKOPUCTAHHS i BHUITIEHHS IIPUPOAHUX TYPUCTCHKUX PecypciB.

Hayxosuii xepisnux — xand. exon. nayx, douenm Cmpuxax O. O.
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YAOCKOHANEHHA NPOLLECY
NIATOTOBKU TA CKNAAAHHA ®IHAHCOBOI 3BITHOCTI
NIANPUEMCTB YKPATHU

YK 658:657.37(477) Bamaniyesa H. O.

CTyaeHT 3 Kypcy
daKkynbTeTy MEHEAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Y cmammi po3zAsHymo 0cHOGHI emani npouecy ma ckAadanHs Pinarcosoi 36immocmi, 3asHaueHo
il 00/pYHMO6AHO HASLGHT NPOOACMU, MOKAUBL HACAIOKYU T HA Uill 0431 3aNPONOHO6AHO NPAKMUUHT peKoMeHIau il
14000 YIOCKOHAACHHA NPOL,eCis Ni020Mo6KYU mMa CKAAAHH PiHANCO60T 36iMHOCI.

Katouosi caosa: ¢inaricosa seimmicmv, Gopmu 0yxzarmepcbkozo 00AiKY, 0AAAHC, 361MHICIb, HOPMAMUGCHT
JdokymeHmu.

Annotation. The article considers the main stages of the process and preparation of financial statements, identi-
fies and substantiates the existing problems, possible consequences and on this basis offers practical recommendations
for improving the process of preparation and preparation of financial statements.

Keywords: financial statements, forms of accounting, balance sheet, reporting, regulations.

ITocranoska mpo6aemu. Indopmartis, siKa BuKAajeHa y (piHaHCOBiI 3BITHOCTI i AITPUEMCTBA, 403BOAAE PO3-
pobuTH HeoOXiAHI 3ax0Au I IpoIleAypH, CIIPsAMOBaHi Ha 30epeskeHHs Ta MiABUIeHHs PiBHA KOHKYPEHTOCIIPOMOXK-
HOCTI MiATTPUEMCTBA B yMOBaX PMHKOBOTO CepejOBMIIa, 3al100iraHHs DaHKPYTCTBY, MaKCUMi3allil IpuOyTKy Ta MiHi-
Mi3aIlilo BUTpaT, 3a0e3reueHHs peHTabeAbHOCTI poboT mignpuemcrsa. Henaaesxxne BejeHHs 004iKy Ta BigCyTHICTD
€AVHOTO TIOPsAKY ITIATOTOBKM Ta MOAAaHH: (iHAHCOBOI 3BITHOCTI yHEMOXAMBAIOE YHiiKaIliio BuxiaHol iHpopmariii,
i, IK HacAiAOK, BiACYTHE €4MHe TpaKTyBaHH: 3BiTHMX IIOKa3HMKiB, IO, CBOEIO Yeproio, CIpMYMHAE HeraTHBHi Ha-
CAIAKM Ha AISABHICTD MIAIIPMEMCTBA, a TAKOK 00YMOBAIOE HeOOXiAHICTb BUBYEHHS I1i€l Ipo0AeMN 3 1104aABIINM il
BUpIIIeHHAM.

AxTyaabHicThb. HeoOxignicTh ckaaganus piHaHCOBOI 3BITHOCTI Ha CydacHOMY eTalli pO3BUTKY IOCIIOAAPChKMX
BiAHOCUH B YKpaiHi 00yMOBAIOETLCS MOTpedaMu B aKTyaAbHill iHopMallil Ipo pesyAbTaTy AisLAbHOCTI Ta QiHaHCo-
BIII cTaH cy0’€KTiB TOCIOAAPIOBaHHSA, AKY i OTPUMYIOTh 3a AOIIOMOTOIO aHaAi3y iHaHCOBOI 3BiTHOCTI, KOTpa Bigo-
Opaykae ys3araAbHeHi IIOKa3HIKM Ta XapaKTepU3y€ MiACYMKI 3a ITeBHNUI TPOMIKOK 4acy (piHaHCOBO-TOCIIOAAPCHKOL
AisApHOCTI opraHisanii. MoxansicTs Bu3HaueHH: (iHaHCOBMX pe3yAbTaTiB KOXKHOI i3 TOCIIOAApChKIX OIepariii Iij-
IIPUEMCTBA Ta HajaHH:A iHdopMallii IIpo pesyabTaTit ALLABHOCTI € OAHNM i3 BUpIIaAbHIX YMHHMKIB, HEOOXIAHUX A4
IPUITHATTS BUBaXKEHMX YIPaBAIHCHKMX PillleHb.

Baromuii BHeCOK y po3poOKy TeOpeTMYHIX, IIPaKTIIHIX peKOMeHJalill 040 MiATOTOBKM Ta cKAadaHH: ¢i-
HAHCOBOI 3BiTHOCTI Ta JI0T0 YAOCKOHAAEHHs 3A1JICHIAN TaKi BioMi BiTUM3HAHI 11 3apyOikHi Haykosni, sk T. M. Kos-
61y, P. O. Kocrupko, b. B. Kyapunskuii, K. O. Pearxo, 4. A. fnok, C. A. Adaniakosa, H. M. Kipienxo, M. B. Kop:irin,
IT. O. Kynux, B. B. Pesnuxosa, C. A. Moaogkina, B. M. I'oaikos, mpote B ix 3400yTKax MaA0 IpUAiAeHO yBaru nopsij-
KY 3aCTOCYBaHH:I CHICTeM CII0Co0iB i MpuitoMiB ckaajaHHs (piHaHCOBOI 3BITHOCTI [3]. 3Ba’Kaiouy Ha CBiTOBI TeHAEHIII],
MiHAUBICTD 30BHIIIIHBOTO CepeA0BHINa, IiAIPMEMCTBA BIMaraioTh 0iAbI Y40CKOHAAeHOI MOAeAi IiATOTOBKY Ta cKAa-
ZaHH: (iHAHCOBOI 3BITHOCTI, TOMY A0CAiAXKeHH:I 1€l TeMM € aKTyaAbHIUM.

Meto10 poboTi € 40caiKeHHs 1 y3araabHeHHsl TeOPeTUYHIX acIIeKTiB IPoIiecy MiATrOTOBKM i ckaajaHHs (i-
HaHCOBOI 3BiTHOCTi Ha MiAITPUEMCTBAX YKpaiHH, a TAKOX po3poOKa IMPaKTUYHIX peKOMeHAallill 1040 BAOCKOHaAeH-
HS LIVIX IIPOIIeCiB.

Bukaaa ocHoBHOTrO MaTepiaay. ®inaHcoBa 3BiTHICTH — Ije OyXraaTepchKa 3BITHICTD, IKa MiCTUTB y coi iH(pOop-
MaIriio mpo piHaHCOBMII CTaH, pe3yAbTaT! AisLABHOCTI Ta PyX IPOIIOBYX KOIITIB MiATPUEMCTBA 3a 3BiTHNMII 1tepioa [1].

© Baraaiuesa H. O., 2021
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o piHaHCOBOI 3BITHOCTI TAaKOXK BKAIOYAIOThCS IIOKA3HMUKY ALABHOCTI (PpiAill, MpeACTaBHUIITB, BidAiAeHb i BigocoDae-
HUX IiAPO34iAiB AIIPUEMCTBA.

Mero10 ckaagaHHs QpiHAHCOBOI 3BITHOCTI € HagaHHS BAACHUKAM IIANPUEMCTB AAS IPUIHATTS pillleHb IIOBHOI,
aKTyaABHOI Ta HeymepexeHol iHpopmariii mpo ¢iHaHCOBNIT CTaH, pe3yAbTaTH AiAABHOCTI Ta PyX I'POITOBIX KOIIITiB
mianpuemcrsa [2]. Tomy, B nepury yepry, ¢iHaHCOBa 3BiTHICTh XapaKTepU3YEThCs OOOB A3KOBICTIO IOAAHH, MOX-
AVBICTIO IOPIBHIOBATI IIOKAa3HMUKM (iHAHCOBOI 3BITHOCTI MiAIIPMEMCTBA 3a Pi3Hi Iepioan Ta (PpiHAHCOBI 3BiTH Pi3HMX
ITiATIPMEMCTB, HasBHICTIO A4€P>KaBHOTO perdaMeHTyBaHH:, AOPeuHicTIO iHpopMallil, 40CTYIIHICTIO, IAacHiCTIO, 40CTO-
BipHICTIO, palliOHaAbHICTIO, eKOHOMIYHICTIO Ta CBOEYACHICTIO ITOAAHHS.

/o il OCHOBHUX O3HAaK CAiJ BiAHECTM HasBHICTb €AMHOTIO I'POIIOBOTO €KBiBaleHTY, IepioANYHICTb CKAaAaHH!,
TI0CAiAOBHICTh CKAaaHHs, TpeBaAlOBaHHsA 3MicTy Haa GOPMOIO, TOBHE BUCBITAIOBAHH: Oe3IepepBHOI AiSABHOCTI ITia-
npuemcrsa [5].

Opranisariis ckaagaHHs $iHaHCOBOI 3BITHOCTI perAaMeHTy€eThCsI HU3KOI0 HOPMaTUBHMX JOKYMEHTIB, Y AKNX 3a-
TBEPAXYETLCS Iepeaik AOKYMeHTIiB, 3pa3Ky J1 TeXHiKa cKAajaHH:d, TepMiHM nojaHHs Towo [4]. ITopsaaok mosanus
(inaHCcOBOI 3BITHOCTI 3aTBepAKeHo roctaHosoio Kabinetry Minictpis Ykpainu Big 28 atororo 2000 p. Ne 419 3i smina-
M1 i gortosHeHHAMM No 625 Big 17 aumms 2019 poky [6]. Y TpaanuiriHomMy BUrasAi 4o ckaady (piHaHCOBOI AiAABHOCTI
cAig BKAIOUaTH GaaaHc, B IKOMY Big00pakaloThCs aKTUBHM, 30008’ A3aHHS Ta BAACHMII KaIliTaa MiAIIPUEMCTBa; 3BiTH
1po PiHAHCOBI pe3yAbTaTH, B AKUX PO3KPMBAETHCA iHPOPMaLIis TPO A0XOAM, BUTPATH, IPUOYTKY i 30MTKM, iHIINMI
CYKYIIHIIT A0Xi4; 3BiTH IIPO PyX IPOIIOBMX KOIUTIB Ta IIPO BAACHMIA KaIliTaA i JI0ro 3MiHU B pe3yAbTaTi OIlepaliiiiHoI,
(piHaHCOBOI Ta IHBECTUIIIIHOI Ai1ABHOCTI; TPUMITKIL.

ITponec miaroroBku ckaazaHus GiHaHCOBOI 3BITHOCTI MiCTUTH TaKi eTamy, sIKi € 3a1€XXHIMU Big 0c0DAMBOCTEN
opraisartii 001iKoBOTIo IIpoIiecy Ha IIeBHOMY IiAIIPMEMCTBI, a caMe: BUSABAEHH 3MiH i 40TTOBHEHb 40 HOPMaTUBHIX
aKTiB; IiATOTOBKa Ta IPOBeAeHHs piuHOi iHBeHTapu3allil, KOTpa 3abe3Iedye A0CTOBIPHICTh AaHNX; TIepeBipKa IoKas3-
HUKIiB CUHTETUYHOTO Ta aHaAiTMYHOTrO 00AiKy, IepioAMdHOI 3BITHOCTI 71 PiuHOI Ta 3a HEOOXiAHOCTi — ITPOBejeHH:
IIepeOLiHKI; Y3TOAXKEHH: BUTpAT i A0X0AiB; cKaadaHH: (popM PiHAHCOBOI 3BITHOCTI; 3aTBEpAKEHH Ta IIOAAHHSL.

Omnycannit aArOpUT™ € TPUBAAKUM i TPYA0€MKUM IIPOIIECOM, Y pe3yAbTaTi IKOTO BUHMKAIOTh IIeBHi TpodaeMH.

Ilo-nepie, e A0BroTpuUBaAuUIl Iepiod MiATOTOBKY, AKUI 3aTPUMYE IOAaAblle CKAaAaHHS piHaHCOBOI 3BiT-
HOCTI.

Io-apyre, BiacyTHICTb B OaaaHCi 4iTKOTO IOAiAy aKTHBiB Ta 3000B’sI3aHb Ha IIOTOYHI Ta 40BIOCTPOKOBI, 110 CITPH-
YIHSAE TeBHI CKAaAHOIIi IIPY OIiHIIi 3aTaAbHOTO (PiHAHCOBOTO CTaHY.

[To-tpere, moganus ¢iHaHCOBOI 3BiTHOCTI 40 DaraThoX 3aKAaJis, a came: 40 OpraHis, 40 cdepy yIpaBAiHHS SKMX
HaAeXUTb MiAIPUEMCTBO; TPYAOBOMY KOACKTHBY; BAaCHMKaM; A0 OpTaHiB Aep>KaBHOI CTaTMCTUKY Ji BUKOHABYOI BAa-
AM; A0 OpTaHiB Jep>KaBHOI II0AATKOBOI CAY>KOM pa3oM i3 Aekaapalii€lo 3 mojaTKy Ha mpubyTok. Lle cnpuunnse 610-
POKparilo, BiACyTHICTb €AMHOI KOOpAMHaliil, 10 moTpedye 110AaAbII0T0 301AbIIeHH KiAbKOCTI Ti4AeTANX i uepe3 110
Jac BUKOHAHHS 3aTPUMYEThCA.

Ypaxosyioun Toi aKT, [0 KOXKHMIT eTar cKAajaHHsA (iHaHCOBOI 3BITHOCTI yXBaAIOIOTh Pi3Hi YHOBHOBaXKeHi
crerjiaaictu it oneporpama (40KyMeHT y BUTASAL TaDAMIIL, 11O peraaMeHTye IIpoliec olpaljioBaHHs IPOMIXHUX A0-
KYMEHTIB) Ma€ BUIAsJ AaMaHOI KPMBOI, IO 110Ka3y€ HeIoCAiJOBHICTh aATOpPUTMY 3aTBep/sKeHH: cllelliadicramu,
poriec ckAagaHH: (piHaHCOBOI 3BiTHOCTI yCKAaAHIOETHCA [7].

Bucnosok. Otxke, 3BiTHICTh € 3aBepIlaAbHOIO CKA3aA0BOIO MeTOAy OyXraatepchbkoro 004iKy, Ha OCHOBi SKOi
IPUIIMAIOTCs CTPATeTiuHi PillleHH: I104a4bIIOTO PO3I0Aidy (iHAHCOBMX aKTUBIB i fKa IOTpeOye yAOCKOHAAeHHI.
Ha ocHoBi g0caiakeHHs ITpoIiecy cKAadaHH: (iHAHCOBOI 3BiTHOCTI i1 BUABAEHHs HEBHUX TPYAHOLIIB, AOLIABHO 3a-
IIPOIIOHYBATH TaKi yAOCKOHAaA€HH:: AOLIABHO 3BaXKalO4l) Ha MIHAMBI YMOBM ChOTOAEHHs Ta HeCTabiAbHe 30BHIIIHE
cepeJ0BIIIe, OKpeMO BiAoOpakaTy KOLITH, HeOOXiAHI A4s HaA3BMYAIHUX CUTYalliil, a He Y CKAaAl TPhOX OCHOBHIX
1104iiB: onepariiitHoro, (piHaHCOBOTO, iHBECTHUIIIIIHOTO; He3aAisHi KoMipKM y popMax MOTPiOHO 3aIITpuXyBaTH Un
IIPOKPECANTH A4S 3PYIHOCTI YMTAHHS Ta iAOMBAHH i ACYMKIB 3BITHOCTI; 445 3pYYHOCTi Opi€HTYBaHH:I B IIPUMiTKaX
IOTPiOHO PO3CTaBUTH PO3CUAAHHA B 3BITHOCTI; PO341ANTI IIOTOUHI Ta 40BIOCTPOKOBI aKTUBIU AAS 3PYYHOCTI OI[IHKM
(iHaHCOBOTO CTaHy MiAIIPUEMCTBA; CIPOCTUTY IiATOTOBYMII IIpOLieC I ONTUMI3yBaTy AQHIIIOT IPUITHATTS pillleHb
i 3aTBepxeHHs pOpPM 3BITHOCTI TaKMM YMHOM, 10D BiH MaB AiHiitHMII XapakTep, TOOTO MOCTYIIOBe 3aTBePAKEeHH:I
BiZ OAHOTO CIIeIfiazicra 40 iHIIIOTO.

Koxna 3i ckaagosux (piHaHCOBOI 3BITHOCTI AOIOBHIOE HACTYIHY 1 3a0esnedye HMOPiBHAHHICTh IOKA3HUKIB,
a OTXXe, BIIMara€ y4OCKOHA/AeHHs1. 3allpOIIOHOBAH] BUIIle METOAY YAOCKOHaAeHHs (piHAHCOBOI 3BITHOCTI 40IIOMOKYTh
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OIITHMMIi3yBaTH IpOLieC MiATOTOBKY 11 CKAaAaHH: (piHAHCOBOI 3BiTHOCTI Ha MiAIIPMEMCTBI, K HAaCAiAOK, BIIAVMHYTh Ha
HOKpalljeHHs (PYHKIIIOHAaABHOCTI MiAIIPUEMCTBA.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Cepixosa T. M.
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GAMING AS A WAY OF THE PERSONNEL
EFFECTIVENESS IMPROVEMENT
UDC001.885:338.48 V. Besarab

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The concept of gamification as a tool of increasing staff efficiency has been considered. The pe-
culiarities of the influence of the game approach on the personnel and the spheres of its application have been deter-
mined.

Keywords: gamification, motivation, personnel, business gaming.

Anomauis. Posersiiymo nonsmms zetimidixauiil s incmpymenmy nidsuujenns edexmusocmi pobomu
nepconary. Bustauero 0cobAu6oci 6NAUGY i2p06020 1idX00y HA NePcoHAA i chepu 11020 3ACTOCYSAHMSL.

Katouoei caosa: zetimidixauis, momueaiis, nepcoran, nposederts dir06ux izop.

Due to the numerous different modifications in demography, technology and competitive surroundings, the far-
reaching management of certain enterprises, including non-profit and state-owned enterprises, has repeatedly relied
on games as a means of the most effective reconsideration of the enterprise as a whole. In the context of tourism and
hospitality development, gamification can serve as a bridge of understanding between tourists (visitors), organisa-
tions (companies or public bodies) and community (citizens), an alliance built in a responsible and ethical way.

© V. Besarab, 2021
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The paper objective to analyse gaming as a way of the personnel effectiveness improvement.

Unfortunately, domestic scientists have researched this topic to a lesser degree than foreign ones that has in-
fluenced the development of this trend on the territory of our country. Domestic enterprises implement the foreign
scientists’ theoretical system.

According to George Siemens’ definition, gaming plays an important role in the intellectual capital manage-
ment. The introduction of game elements is significantly stimulated by the process of generating innovative ideas and
allows submitting routine work, structuring it into separate «quests» or trials, in the shell of the legend of the game,
thereby increasing the efficiency and quality of activities [1].

The field of gaming is still quite young, and it lacks structured scientific works and monographs, but despite
its relatively short term existence, there are already many studies and publications on the identified issues, includ-
ing works by Michael Barber, Jane McGonighel, Donald Clark, Lee Sheldon, Kevin Verbach, Machiy Laskovsky and
others.

Thus, Maciej Laskowski’s study argues that along with the increasing role of various social media, a new trend
in software development has emerged - gaming (or also known as gamification), the main purpose of which is to
increase user activity when working with software, he also attempted to analyse this phenomenon, in particular its
positive and negative sides.

Professor of the Wharton School at the University of Pennsylvania, Kevin Werbach, believes that gaming can
combine knowledge in games and business, and the toolkit of game technology developers can be implemented in
solving problems in the business sector. Thus, gamification is a process of introducing game thinking and inert games
for joining an audience and solving problems, transforming something into a game.

The essence of the gamification is to bring elements of computer game into different areas of interaction between
people and increase the level of satisfaction with their activities [2].

Hence, the ability to find the latest, effective means to motivate and cheer the workers, to group them into
a team, to build a special corporate culture, to determine the general context of activity is gaining great significance.

Gaming allows solving the following tasks:
- to identify leaders in one area or another;
- toincrease the overall level of labour productivity;

- to determine the direction of development of each particular employee and team as a whole and encourage
them to develop in this direction;

- to provide all employees with operative feedback on the results of the activity;
- to increase the visibility of the results of each employee's work;

- to reduce the number of conflicts;

- toimprove communication quality in the team;

to unite employees with the general idea, to involve in team work [3].
At the same time there are a few disadvantages of the gamification:

- the desire of top managers to turn the «earthly» work into entertainment can cause mass protests of the
workers;

- gameplay as an invitation to «snap a knife» in the back of a colleague;
- short-term effects.

Mechanisms of gaming must definitely be taken into account when designing systems for non-material motiva-
tion of staff. For successful application of gaming to motivate staff, at least the following factors are required:

- a certain type of corporate culture that involves openness to new ideas and experiments on the part of
executives and employees;

— the presence of a group of enthusiasts who can «infect» other participants in the processes of gaming;
- voluntary participation [1].

In general, gamification may become an effective alternative to traditional intellectual capital management tools
in the coming years as it can provide a unique experience of the organization's employees, providing additional
meaning and direction of their activities, increasing motivation and involvement in the company's work, and generat-
ing profit.
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The main advantage of gaming lies in its motivational properties. First of all, it is of a coercive nature that raises
the overall level of quality and speed of work. In general, the practice of using games at the enterprises has already
recommended itself as an effective tool, as during work in the form of the game absorbed more information, it is kept
longer in memory [1]. Through gaming, employees constantly receive confirmation of the usefulness of their actions,
not only from the management, but also colleagues, etc.

This method of personnel management can be used in the following areas:

- use of gaming tools for hiring and recruiting staff. It allows reducing the expenses for recruitment,
determination of personnel compliance with the company's corporate culture;

- use of gaming mechanisms to staff adaptation;

- use of gaming tools for training personnel. This contributes to the involvement of employees in the learning
process, and then in the work;

- use of the gamification to motivate employees [1].

Thus, gaming is a technique that improves the quality of learning. It is used not to create games, but to make
regular learning more engaging and exciting. Applying gamification as a tool for the development of intellectual
capital, enterprise management gets the opportunity to develop a unique culture that allows the formation of internal
corporate value — a unique, creative, is able to solve the most important tasks of the company employee.

The concepts of gaming as a tool for personnel management include:

1) performance — management. This method can be used in the presence of the same type, often performed
tasks or a specific, measurable goal. It is effective both for large companies, where it is difficult to control the perfor-
mance and development of hundreds of employees, and for small businesses, where skills upgrading is crucial for
business development;

2) gaming in order to create a community. Community gamification is to create a medium for interaction and
communication among target audience members — this practice is most effective for highlighting the influential and
active representatives of the target group, strengthening networking, and creating cohesive groups with their slang,
success stories and affiliates;

3) competition. It is effective in motivating work, increasing attraction, focusing the attention of the general
public and developing team work [3].

As the conclusion, we can admit that gamification, in general, affects the improvement of the results of commer-
cial activity by increasing productivity, attracting and retaining employees. Application of gaming elements facilitates
the positioning of companies; organization of more effective programs of intra-corporate learning and development
of the initiative. In the coming years it can be an effective alternative to traditional personnel management tools, as
capable of forming a unique experience of the organization's staff to provide additional meaning and direction of
their work, increase motivation and involvement in the company, and generate revenue. In tourism and hospitality
industry gamification can be defined as the additional element of the commonly recognised tools of the stimulation
and monitoring processes, which help to support, increase and stimulate performance and visitor loyalty that un-
doubtedly depend on the personnel effectiveness and professionalism.

Supervisor — Candidate of Sciences (Public Administration), Associate Professor Akhmedova O. O.
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KOHLUENTYA/IbHI 3ACAAN CYTHOCTI
NOHATTA «MOTUBALLIA» TA Ti TEOPIA

YK 331.101.3 boamayepa I. A.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. [1poanarizosaro cymuicmv NOHAMMS «MOMUEALISL» Ma ii Mmeopitl HA NiONPUEMCMEAX.
Katouoei caosa: nepcorar, momueanis nepconany, nionpuemcmeo, meopii Momueaui.

Annotation. The essence of the concept of «<motivation» and its theories at enterprises are analyzed.
Keywords: personnel, personnel motivation, enterprise, motivation theory.

Pospobka i 3arrpoBasskeHHs epeKTUBHOI crcTeMI MOTHUBALII CIPILIE MiABUIIEHHIO IPOAYKTUBHOCTI IIpalti, Ipu-
OYTKOBOCTI AifABHOCTI i, B KiHIIeBOMY pe3yabTaTi, 3a0e3IledeHHIO KOHKYPEeHTOCIIPOMOXKHOCTI mignpuemMcrsa. Pop-
MyBaHH:I 3ac00iB e(PeKTIBHOIO BIIAVBY Ha IOBeAIHKY IIPaLiBHIKIB, IX TPYAOBY aKTVMBHICTb, KpeaTUBHICTD € CyTTEBUM
Y ALSABHOCTI I AITPUEMCTB Pi3HIX Taay3eil, 30KpeMa XapuoBoi, 10 aKTya4i3y€ TeMy I1boro 40CAiKeHHs. AXe AMITe
Ha/e’XHa MOTUBalliliHa OCHOBa CITPOMO>KHA CIIOHYKaTH CIiBPOOITHUKIB 40 e(peKTUBHOI AisABHOCTI.

[Tpobaemoro edpekTUBHOI MOTHUBALLii TepcOHaAy Ha MAIPUEMCTBI 3aiiMaANCs BiTIM3HAHI Ta 3apyOiXHi BueHi,
cepes Hux: AQonin A., Abpamos B., boruns /., Bixancskuit O., I'pimHosa A., Amutpenxo I

MeToi0 cTaTTi € aHaAi3 TEOPETUKO-MeTOA0AOTIYHOTO OOIPYHTYBaHH OCHOBHIMX IIOHATH MOTHUBALIii TepcoHaAy.

Y3araAbHUBIIN HAsIBHI TEOPETUYHI ITiAXOAM, MOKHA CTBEPAXYBaTH, 110 HEMaE 3araAbHOIIPUITHATOIO BU3HAUEH-
HS A0CAIA>KYBaHOTO HOHATTA (Ta04. 1).

Tabnuus 1
KoHuenTyanbHi 3acagn CyTHOCTI NOHATTA «MOTUBaLlif»

AsTopn TBepaKeHHA
1 2

Cvnu, WO iCHYI0Tb ycepeawHi NoguHM abo no3a Helo, i AKi 36yAXYIOTb Y Hill eHTYy3ia3Mm i 3aB3ATiCTb 3a BUKO-
HaHHA NEBHYIX AilA

NadTP. [4]

MeckoH M., Anbbept M.,

. MPOLIEC CMOHYKaHHA cebe i iHWNX A0 AifNbHOCTI 418 AOCATHEHHSA 0COBUCTYX LiNen i uinen opraHisauii
Xenoypi ©. [7] pou y Ao A Ans g u u p u

lpidiH P, Auypa B. [2] CYKYMHICTb YAHHWIKIB, AKi 3yMOBMIOIOTb NOBEAiIHKY NoAen

Lie CYKYMHICTb BHYTPILLHIX | 30BHILUHIX PYLLINHNX CUA, AKI CNOHYKalOTb NIIOAVHY A0 AiANbHOCTI, BU3HaYaloTb

36puuypbKa T. 8]

Konot A. [6] nosegiHKy, Gopmy fiAnbHOCTI, HAAAIOTb Uil AIANBHOCTI CNIPAMOBAHOCTI, OPIEHTOBAHOI HAa AOCATHEHHA 0CO-
6VCTUX Lineit i Linen opraHisauii
npouec, AKNI BiOYBA€ETbCA B CaMill NIOAUHI | CNIPAMOBYE i NOBefiHKY B KOHKPETHE PYCIO, CMOHYKAE il
CaBueHko I, NOBOAMUTUCh Y KOHKPETHII CUTYyaLii B NeBHUIA CNOCi6; NpoLec CMOHYKaHHA KOMXHOTO CriBPOGITHUKA 11 YCiX

UnEeHiB KONMEKTUBY [JO aKTUBHOI AiANbHOCTI /1 3aJ0BONIEHHA CBOIX BIACHUX NOTPe6 i ANA AOCATHEHHS Linei
opraHizauii

bacakos M. [1]

30BHiLUHE a00 BHYTPILLHE 30yAXKEHHA NOAUHN A0 AIANBHOCTI Ta 3acobu i iHiLiloBaHHA

TpasiH B. [9]

CYKYMHICTb 00'€EKTUBHUX | CY6'EKTUBHUX YNHHVIKIB, AKi CNOHYKaIOTb iHAVBIAA NOBOANTACA NEBHUM YNHOM

€cbko O. [5]

CYKYMHICTb BHYTPILLHIX | 30BHILLHIX CVN, AKi CMOHYKaloTb NOANHY A0 ePpeKTUBHOI AiANbHOCTI Ta HafatoTb LN
BiANbHOCTI CNPAMOBAHOCTI y OCATHEHHI BU3HaYeHOI MeTn

© Bormanepa 1. A., 2021
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3aKiHYeHHs Tabn. 1

1 2

BHYTPILLHIN NpoLec yCBiAOMNEHHA NPaLiBHKOM NeBHOrO TUMY NOBEAIHKM, 3yMOBIEHUNI CUCTEMOIO CMIOHY-

YepHyuwkina O. [10] . . . . . . .
KanbHUX COLianbHIX, EKOHOMIYHUX | NCUXONOTIYHUX MOTUBIB OCOBUCTOCTI Ta BMIMBOM CTUMYAIB

Anaai3 20cAia>KyBaHMX ITOHATH II0OKA3ye, IO i MOTUBALICIO BAPTO PO3YMITH:

- mporec (popMyBaHHs TaKOTO IICUXOAOTIYHOTO CTaHy AIOAVHM, SKUI 3yMOBAIOE ii TOBeAIHKY, 3AilicHIOE
YCTaHOBKY 40 AiABHOCTI, CIIPAMOBYE 1 aKTHBI3Ye€ II;

- CKAaAHUII poriec, e(peKTHUBHICTh AKOTO CTa€ 3pO3yMi0I0 3a pe3yAbTaTaMy AisLABHOCTI MiATPUEMCTBA.

¥ cyyacHMX coIfiaAbHO-eKOHOMIYHIX YMOBaX B OCHOBY OyAb-s1KOI MOAeAl MOTHBaILLii TOKAaAa0ThCsl IICHXOAOTIYHI

aCIIeKTV, OCHOBY SIKVX 3aKAaAeHO B TeOpiix MoTuBamil. Ix icHye Beamka KiapkicTs. Ha Hamt morasa, HeoOxiaHo BuAi-
autn Taki (puc. 1).

Teopist iepapxii notTpeb
A. Macnoy

Teopis notped
K. Anbgepcepa

3micToBHi Teopii Teopist noTpeb
MoTuBaLLiT [. Mak-EnennaHpga

[lBohakTopHa Teopis
®. l'epubepra

Teopist «X» Ta «Y»
[. Mak-I'peropa

Teopii moTnBauii

Teopia notped
K. Anbgepdepa

lMpouecyanbHi Teopii Teopist noTpe6
MoTMBaLii [. Mak-Enennanga

[1BohakTopHa Teopist
®. l'epubepra

Puc. 1. Teopii moTuBauii [3]

3MicToBHI Teopii MOTHBAIIl IPYHTYIOTECS Ha BUBYEHH] IIOTpeO AI0AMHI, 10 € OCHOBHIM MOTUBOM il IIOBEAIHKI
Ta AlSIABHOCTI.

ITiacymoByroun BuIllecKasaHe, MOXKHA BVM3HAYMTH IIepeBarM Ta HEAOAIKM PO3IASHYTHX TeOopiil MOTHBALLil
(taba. 2).

Tabnuus 2
MepeBaru Ta HeAONiKM OCHOBHUX TeOPii MoTUBaLii

Teopisa MNepeBarn Heponikn
1 2 3

— He BPaxoBYIOTbCA iHAVBIAYanbHi pucy Noaei;
— nepexif 3 piBHA Ha piBeHb Nipamiay noTpeb He
NigTBEPKYETbCA Ha NPaKTULi yNpaBiHHS;

— HeCKiHYeHHWI1 npoLec MoTVBaLlii; cucteMa MoTuBaLii

lepapxis noTpe6 A. Macnoy B . .
PO3BMBAETHCA BIAMOBIAHO [0 3MiHM NOTPe6;
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3aKiH4YeHHs Tabn.

2

3

CTBOPIOETHCA CMTYaLis, Nif Yyac AKOT CNiBPOGITHMK 3a-
[LOBOJIbHSE CBOI NOTPeOY B iHTEpecax NianpuemMcTea

B NPaKTULi yNpaBAiHHA MOAeNb He fyXe nig-
[aeTbCA ajanTauii

Teopia notpe6 [. MakKnen-
nanpa

NoAW, WO MAKOTb CUNbHY NOTPeby Y BNagi, CNPOMOXHi
Ha KepiBHi MOcajun, MaloTb rapHi OpraHizaTopcbki 34i-
6HOCTI Ta BNeBHeHI B cobi;

— 704w 3 cUNbHOI NoTPe6oto YCrixXy NparHyTb Nomip-

HOrO PW3UKY, iHiLiaTUBK, 0COOBUCTOI BiANOBIAANBHOCTI;
ntoay 3 NoTpeboto B NPUYETHOCTI LWBMAKO Hanaro-
[PKYIOTb TOBaPUCbKi BIAHOCUHM B KONEKTVBI, YCMilLHO
BUPILLYIOTb KOHONIKTY | CNOpw, HaAAITb EMOLLIHY
NigTPUMKY

He A0 KiHLA BpaxoBaHi iHAMBIAyanbHi ocobnu-
BOCTi KOXKHOTO;

He NoKa3aHo MexaHi3my 3aJOBONeHHs NoTpeb
Ha HUXKYOMY PiBHi, AKi He MEHLI aKTUBHI, HiX Ha
BULLOMY;

Ha NPaKTWLi BUKOPUCTaHHA Li€l mogeni BUKNN-
Ka€ 3HayHi opraHisaLinHi TpyaHoLi

[BodakTopHa Teopis
. lepubepra

Y HeJOCTaTHbOMY BUMNARI MOTUBALIiIHI YAHHUKN He
BUKINMKAIOTb HE33a[J0BONEHHS;

nepenikv pakTopiB NpaLiBHUKIB JO3BONAIOTb iM BU-
ABNATY CBOI BNOAOOAHHA CAMOCTIHO;

TPyAoBi ycnixu, cnyx60o8Be Ta NpodeciiiHe 3pocTaHHA,
BU3HAHHA 3aCyT NOCUIOTb NMO3UTUBHI MOTVBM
noBegiHKM

Cy6'EKTUBHI MeTOAU BOCHIIKEHHS;
HaABHICTb ABOX rpyn GaKTopPiB HE 3aBXAN MOX-
JIMBO Ta He 3aBXAW NiAXOANTb NpaLiBHMKamM

Teopisa cnpaBeannBOCTI
C. Apamca

PO3'ACHEHHA NepcneKkTuB (3ycMnna — BMHaropopa);
PO3'ACHEHHSA CMiBPObITHMKAM, WO BYHaropopaa 3a-
NeXMTb Bifi pe3ynbraTis npaui

mopenb 6a3yeTbca Ha 3afj0BoONeHHi noTpeb 3a
[LOMOMOrOI0 rpoLueit;

BM3HaYeHHA CNpaBeAnVBOCTi BUHaropoau 3 6oky
npaLiBHMKa i KepiBHMKa Cy6'ekTVBHE | Malixe He
NifAAETbCA Y3rogKeHHI0

Teopis ouikyBaHb
B. Bpyma

BCTAHOB/NEHHA YiTKOro CMiBBIAHOLEHHA MiX Haropo-
[I010 Ta pe3ysibTaTamm nviLle 3a eGeKTBHY poboTy;
KOHTPOJIb 3a PiBHEM CaMOOLIHKM MPaLiBHUKIB, iX Ha-
BMYOK i 3HaHb; GOPMYBaHHA BMCOKOrO Ta peanictuy-
HOro piBHA pe3ynbTaTiB NpaLiBHUKIB

iHOMBiIgyanbHi 0COGNMBOCTI Nlofen Ta opraHizauii
He LjifIKOM BpaxoBaHi

KomnnekcHa Teopin
Jl.NopTtepa i
E. loynepa

pe3ynbTaTvBHa NpaLA NPUBOAUTb A0 3aA0BONEHHS;
pesynbTat NpaLli 3aNeXunTb Bif BUTPAYEHNX 3yCUilb,
XapakTepy Ta 3fi6HocTelt;

piBeHb AOKNaAaHHA 3yCUib BU3HAYaloTb LIHHICTIO BK-
Haropogm Ta CTyneHem BneBHEHOCTi y Hill

TOYHe BU3HAYEHHA LiiHHOCTel BUHaropoau €
OCHOBHOI0 NPO6NEMOI0 AK ANA KePiBHUKA, TaK

i ona npauiBHMKa;

ouiHKa puc xapakTepy i 3aibHoCTeNn cy6'eKTMBHA
Ta Moxe 6YTN He NPaBUIbHOI0

Orxe, Ha3BaHUMI TEOPLIMI MOXKHA KOPYCTYBATHCS B Cy4acHMX yMOBaX, OTPiOHO AMIIle aHaAi3yBaTy 0COOAM-
BOCTI KOHKPETHOI AIOAVHU UM TPYIIN AKOACY, CUTYyallii, 40 SIKMX IIAaHYEThCA 3aCTOCOBYBATIC MOTMBAIiIHI Ail, i, Bu-
XOASIYU 3 ITHOTO, 3YIMHUTICS Ha HeOOXiAHOMY MeTOAl MOTMBAILIl.

Hayxosuii xepisnux — kand. exon. nayx, douenm Iepawenwo I. M.

JNlitepatypa: 1. bacakoB M. WU. YnpaBneHve nepcoHanoM : KOHCMeKT nekuui. PoctoB H/O : ®eHukc, 2016. 160 c.
2. BuHorpaacbkuin M. [., BuHorpaacbka A. M., LLkaHoBa O. M. YnpaBniHHS nepcoHanoM : HaBy. nocib. Kuie : LleHTp
HaBy. niT., 2009. 502 c. 3. IpidiH P., Auypa B. OcHOBM MeHemXMeHTy : migpyyHuk. JibiB : BaK, 2011. 624 c.
4. NacdT P. J1. MeHenxmMeHT. CM6. : MNMutep, 2018. 480 c. 5. EcbkoB O. J1. PO3BUMTOK MexaHi3My MOTMBaLi NpaLi B cMCTeMi
BUPOBGHNYOro MEHEIKMEHTY BEIMKOro NiANPUEMCTBA : aBToped. AUC. ... 4-pa eKoH. Hayk : 08.09.01. AoHeubk, 2016. 35c.
6. KonoT A. M. MoTuBaUis, CTUMYJIOBaHHA 11 OLiHKa NepcoHany : HaBy. noci6. Kuis : KHEY, 2018. 224 c. 7. MeckoH M.,
AnbbepT M., Xepoypu ®. OcHoOBbl MeHemxMeHTa. M. : Oeno, 2008. 799 c. 8. CasueHko I. O., 36puubka T. M. MoTusm
i CTUMynM A0 Mpaui Ta iX ponb y NiaABULLEHHI eheKTUBHOCTI H6aHKiB. BicHMK [JOHeLbKOro HalioHalbHOro yHiBEPCUTETY.
Cepis B «EkoHomika i npaBo». 2019. Cneusunyck. T. 2. C. 59-66. 9. TpasuH B. B., Aatnos B. A. OCHOBbI KafpoBOro
MeHeIXMeHTa : yuyebHuk. M. : eno, 2007. 332 c. 10. YepHywkiHa O. O. MoTuBaUis y MeXaHi3Mi NigBULLEHHS NPOAYK-
TUBHOCTI BUpO6HMLTBA : aBToped. AWC. ... KaHA. ekoH. Hayk : 08.00.07. Kuis, 2017. 20 c.
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THE IMPORTANCE OF SUSTAINABILITY
FOR TOURISM INDUSTRY
UDC 338.48 A. Bohuslavska

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The article considers the concept of ecotourism in terms of the concept of sustainable tourism.
The advantages of ecological tourism development are determined and the necessity of developing the concept of its
sustainable development in Ukraine is substantiated.

Keywords: tourism, ecotourism, traditions, development.

Anomauis. Y cmammi poszasiymo noHAmMms exomypusmy y pospisi KoHUenuii cmarozo possumey mypus-
MYy. Busnauero nepesazu po3sumiy exoA02i4H020 mypusmy i 00,/pyHmosano Heo0XioHicmv pospoOAetsl KoHlenyil
11020 CIAA0Z0 PO3GUMKY 6 YKpaini.

Karouoei caosa: mypusm, exomypusm, mpaduiii, possumox.

Currently, the world is dominated by the theory of sustainable development, which is also applicable to tour-
ism. Sustainable tourism is tourism that takes full account of its current and future economic, social and environ-
mental impacts, meeting the needs of visitors, industry, the environment and host communities. Sustainable tourism
includes conservation of resources as a respect for biodiversity, conservation of the environment in general, and takes
into account existing cultural and social ties.

There are two main approaches to identifying the ecological tourism sector. In the first case, ecotourism is tour-
ism, the main object of which is wildlife. At the same time, we will note the complexity of the border between nature
and traditional culture and, along with nature, we will include the letter in ecotourism objects.

Another approach is to view eco-tourism as an example of sustainable tourism. I believe that this is more cor-
rect, since this type of tourism is based and successfully implements the basic principles of the concept of sustainable
development, such as environmental management, which does not lead to degradation of resources, since some of the
benefits of its development are used to restore and protect the latter.

Modern authors Pirogova O. V. and Pirogova A. Yu. argue that tourism is increasingly playing a role in the
development of the world's economy. According to the World Tourism Organization (UNWTO), in 2016 alone, there
were 1,235 million international tourist trips. The annual increase in arrivals over the past few years has been 4-5 %.
In the share of exports of goods, tourism accounts for 6% of total exports. In total, tourism accounts for about 30% of
world exports of services.

It should also be noted that Tom Baum, Catherine Cheung, Haiyan Kong and Anna Kralj believe that tourism can
solve labor or human resource management (HRM) problems. These problems are varied, including but not limited
to: difficult job conditions, dirty and hard work and low wages. Tourism contributes to solving the problems faced by
employment in the tourism sector and sustainable development is a dominant theme in the discourse of modern tour-
ism. Novikov V.S. studied innovations in tourism and argued that scientific, technical and socio-economic progress
leads to the accelerated development of tourism and Penkina N. V. studied both sustainable tourism and ecological
tourism and environmental problems in general.

The purpose of the article is to study the importance of sustainable development for the tourism industry, the
development of which sphere will be more practical and more profitable for Ukraine, and what the benefits will be
for our country.

The main driving force behind the rapid development of ecotourism is the rapidly growing demand for outdoor
recreation, which is determined by the increasing inconsistency of the living environment of a modern person with
his physiological and psychological needs. The satisfaction of this demand and, as a result, the success of ecotourism

© A. Bohuslavska, 2021
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development, like no other industry, depends on the quality of the environment, since tourists appreciate its original-
ity. Thus, the ecological factor naturally becomes an economic category: maintaining the quality and pristine environ-
ment (a sign of sustainability) is economically beneficial compared to, for example, beach tourism, which does not
require wildlife and a sufficient number of loose beaches or even pools. This benefit manifests itself in relatively short
periods, while in other industries the negative economic effects of environmental degradation often do not appear as
quickly, usually after the payback period of projects.

Ecotourism is the tourism sector closest to the environment in the broadest sense. This is expressed in a closer
connection with many areas that are important for the sustainable development of individual territories and the
world system as a whole. The development of ecotourism is associated with a change in the models of nature man-
agement, contributes to the protection of nature and culture, social and economic development. These elements form
a system and interact with each other. The industry not only takes advantage of its development, but also feels the
influence of other sectors of the socio-economic sphere and creates its own external effects.

Taking into account Ukraine's striving for common European norms and values, it is time to change the existing
consumer nature of traditional tourism and move on to the development of sustainable tourism. For this, it is neces-
sary, first of all, to adopt national documents: «The Concept of Ecological (Sustainable) Tourism» and «The Program
for the Development of Ecological (Sustainable) Tourism in Ukraine» (among foreign analogues, the Australian Na-
tional Ecotourism Strategy, 1994 is the most famous).

Sustainable (or ecological) tourism contributes to the history and culture of a country, is widely used for envi-
ronmental education and is a potential source of economic benefits for the state and local people as an inexpensive
activity. Ecological tourism can become part of a new Ukrainian national idea uniting the nation, since it is based on
love for the native land, knowledge and respect for its history, traditions, as well as careful preservation.

The world community has long appreciated the benefits of eco-tourism, and therefore there are many crite-
ria and approaches’ to such assessments. The following advantages of ecological tourism are the most relevant for
Ukraine, like nature protection through the support of existing specially protected natural areas (SPAs), which play
an important role in the conservation. New protected areas, creating not only in order to expand the nature reserve
fund (NRF), but also to develop tourism and make a profit, part of which goes to local needs. The possibility of us-
ing the created infrastructure of ecotourism (transport, household communications, etc.) for the needs of the local
population and for the development of the region's economy, stimulating the development of other related industries
(food, housing, transport, services, etc.), which gives the region's economy a high degree of stability and providing
new jobs.

The development of ecological tourism allows consolidating the funds that are then used not only to support the
economy of the region, but also for the purposes of nature protection, as well as to preserve the culture traditional in
the area. It should be noted that the implementation of eco-projects, as shown by world experience, partially or fully
covers not only the direct costs of various measures for nature protection and cultural heritage, but also opportunity
costs associated with the withdrawal of land for economic use. True ecological tourism means obtaining economic
benefits that are directed to the protection of natural and cultural values, the sustainable development of the terri-
tory.

With proper planning and management, ecotourism can be an important source of economic benefits equally for
the government, private enterprises, and the local community.

Ecotourism, unlike other types of tourism, requires a smaller amount of necessary tourist infrastructure (hotels,
restaurants, leisure facilities) per visitor and per monetary unit of income. This type of tourism is characterized by less
resource intensity and greater economic return compared to conventional types of tourism.

It follows from this that ecotourism is especially beneficial. Including for the local population, since the provi-
sion of services for the reception and maintenance of ecological tourists can be an additional source of income for
them, especially in the off-season. In addition, the problem of employment and securing of youth in settlements,
where there are practically no jobs, is being solved. Local residents have the opportunity to develop their traditional
forms of management, to preserve and increase centuries-old traditions and customs, while the financial investments
of the population do not differ in scale.

It should also be noted that ecotourism contributes to the development of related activities in the region, includ-
ing the production and trade of souvenirs, communications, etc. There is an additional incentive for the development
of infrastructure, increasing the accessibility of the region (building roads, improving the quality of communications
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services, etc.). The fact of an increase in investment activity due to the expansion of advertising in the region is also
important. New sources of direct financing of protected areas (nature reserves, parks, etc.) have emerged through the
introduction of admission fees, expansion of sponsorship, tax revenues.

Supervisor — Candidate of Sciences (Economic), Associate Professor Tymoshenko K. V.
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NPUKAEAHBLIX M yHAaMEHTalbHbIX uccaegosaHmi. 2017. N2 7 (wactb 2) C. 305-309. URL: https://applied-research.
ru/ru/article/view?id=11743. 2. Baum T., Cheung C., Kong H., Kralj A. Sustainability and the Tourism and Hospitality
Workforce: A Thematic Analysis. Sustainability. 2016. Vol. 8. DOI: 10.3390/su8080809. 3. NeHkuHa H. B. YcToiunsoe
pasBuTue Typuama B pervoHe: MNoaxoabl K aHanusy npobnemol. HuxHeBapToBek : HIY, 2017. 23 c. 4. Baum T., Kralj A.,
Robinson R., Solnet D. Tourism workforce research: A review, taxonomy and agenda. Tourism Research. 2016. Vol. 60.
P. 1-22. 5. 3eneHblli TypnsM: npenMyLLecTBa 1 0COBEHHOCTM 3TOro Buaa otabixa // AprymeHTbl 1 dakTbl. URL: https://
aif.ua/society/zelenyy_turizm_preimushchestva_i_osobennosti_etogo_vida_otdyha.

POJ1Ib CTYAEHTCbKOIo CAMOBPAAYBAHHA
Y 3ABE3MNEYEHHI NPAB | CBOBO/ CTYAEHTIB
B OPTAHAX AEPXXABHOI BNAAU TA 3AKNALAX OCBITU

Bpycinvyeea B. 4.
YK 378.091.59:342.7 i
A bpycinsyesa 10. 4.

CryzneHTn 1 Kypcy
dakynbTeTy iHpopMmaLinHmx TexHonorin XHEY im. C. KysHeua

Anomauia. Y cmammi d0cAI)XKeHO POoAL CIYOeHMCbK020 caMoepadyeanis y sabesneuetii npas i c60000 cny-
denmis. ITpoananizosano MixHapooHi HOpMU, HAUIOHAAbHI 3AKOH00AEHT AKMIU, HAYKO6I doKmputu y cdepi 3adesne-
ueHHs npas i c60000 AMOOUHU 6 0C6iMHbOMY npoueci. Pospodrero Moderb cnispodimHuLmea cnydeHmcokoz0 camo-
6pA0Y6aAH 3 0P2AHAMU 0ePHKACHOT 6AAOU, MICULE020 CAMOBPAOYCAHHS A 3AKAADAMU OCEIMU.

Katouoei caosa: opeariu depxasHoi 6aadu, miclese camospaoysaris, cmyodenmcoke camospaoyeatsl, 3aKAad
oceimu, npasa ma ceo000u.

Annotation. The role of student self-government in ensuring the rights and freedoms of students are inves-
tigated. The international norms, national legislative acts, scientific doctrines in the field of ensuring human rights
and freedoms in the educational process are analyzed. A model of cooperation of student self-government with state
authorities, local self-government and educational institutions has been developed.

Keywords: public authorities, local self-government, student self-government, educational institution, rights
and freedoms.
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CyuacHi nmpornecu geMoKpaTusallii IpoMaAMHCbKOTO CYCIIiAbCTBa Ta IparHeHHs YKpaiHu 40AY4UTHCS AO €BPO-
IIeJICHKOI CIIIABHOTI B DaraTbox HanpsAMax Ais.AbHOCTI, B TOMY 4ICAi OCBiTHBOI, BMaraioTh BiAIIOBiAHMX pillleHb 11040
peaaisarii ypasAiHCHKIX (YHKIIiN IpeACTaBHIKaMU Pi3HMX CIIABHOT. B yMOBaX OCBiTHBOI AiSABHOCTI 114€THCA ITPO
aKTUBHY Y4acTh CTYA€HTCBKOTO CAMOBPAAYBAHHA B aKa4eMiuHOMY SKMTTi.

IIuTanHs POSBUTKY CTYAEHTCHKOTO CAMOBPSAYBAHH:A PO3TAAAAANCA B UMCACHHMX AOCAIAXKEHHAX iHO3€MHIX
I BITUM3HAHNUX yUeHNX, cepeA AKX caig 3asHaunTn podotn [1. Xoaxincona, T. Aoycona, [1. @peiipa, A. AaimOexosoi,
B. ITopranx, I0. Kpamenxo, B. IIpnxoabko, sKi mpuaiasan ysary pisHMM aclieKTaM BIIPOBaAXKeHH: CTYAeHTCHKO-
TO CaMOBpPSAYBaHHA B 3aKaajax ocsiTu. 3okpema, [1. Opelip Bu3Hava€, 0 aKTUBHA yYacTh CTYyAEHTIB Y HaBYaHHI
Il yIpaBAiHHi 3aKAa40M OCBiTU CTBOPIOE ec])eKT emaHcumnanii. le, cBo€1o ueproio, Moxe IIOCHANTY IIpaBa Ta cBoDoAU
CTYyA€HTIB Y TPOMaACbKOMY >KUTTI He TiAbKM 3aKAaAiB OCBiTH, ale 1 BUBeCTU Ha OiABbII BMCOKMII piBeHb Yepe3 MOXK-
AVBICTH IIPeACTaBAATH iHTepecy CTyAeHTiB B OpraHaX MiCIIeBOIO caMOBpsAyBaHH: Ta Aep>KaBHOI BAaAu. B poOoti
T. Aoycona [1] iaes cTyAeHTCHKOTO CaMOBPSAYBaHHS PO3TASAAACTHCA KPidh MPU3MY POSIIMPEHH: IIpaB 1 MOKANBOC-
Tell, a TAKOX SIK CIOCIO AMCOMIIAIHYBaHHS Cy4acHNX IPOMaAsH Y PeXUMIi caMoaHaaisy. ABTopu B 40cAidKeHHi [2]
BU3HAYAIOTh CTYAEHTChKe CaMOBPSIAYBaHH: K KAIOUOBMIT PaKTOp YCITiXy B HAOYTTi CTyeHTaMU AiAePChbKIX HaBUYOK.
B. INopTHux [3] cTBepAXy€, IO CTyAeHTH, Oepyuy y4acTh Y CaMOBPsAAYyBaHHi, CaMOCTiifHO BM3HAYalOTh ITidi CBOTO
KOAEKTUBY, OPTaHi30BYIOTh Ta aKTWBi3yIOTh 3yCHAAS, CIIPAMOBaHi Ha JOCATHEHH:S KOAEKTUBHMX ITiel, pOpMyIOTh
Mi>KOCODMCTICHI CTOCYHKM Ta I'POMa/AChKY AYMKY, BU3HA4alOTh IIpaBa i1 000B'A3KM B KOAEKTUBI Ta KOHTPOAIOIOTD I10-
BeJiHKy CBOIX TOBapMIIIB.

Y poboTax BITUMBHAHMX Y9eHUX CTYJEHTChKe CaMOBPAAYBaHHS PO3TASAA€ThCA 3 TOUKY 30PY Pi3HMX aCIIeKTiB:
IiAxig 3 MO3NUIIiN Ai4epChKOI ITOBeAIHKN Ta 3aXUCTY IIpaB AIOAVHY B OCBiTi 40cAiAKeHO B poOoTi [4] 3 Toukn 30py mia-
BIIIIEHH: SIKOCTI IiATOTOBKM MalOyTHIX ¢axisuis [5] Tomo.

Meroio crarTi € BusHayeHHs poAi OpraHiB CTyA@HTChKOTO CaMOBPsIAYBaHH: y 3a0e3IeueHHi 1pas i cB0004 CTy-
ACHTIB B OpraHax Aep>KaBHOI BAaAM, MiCIIeBOTO CAaMOBPsAYBaHH Ta 3aKAaAax OCBITH, iX yJacTi B peaaisaliil oAiTUKI
B cepi 3abe3redeHH: IKOCTi OCBITH Ta po3p00.AeHHi IIporpaM pO3BUTKY BUIIOI OCBIiTI Ha Aep>KaBHOMY Ta MiCIIeBOMY
PpiBHSX.

ITpaBa A104MHN € OCHOBOIIOAOXKHIM IIPUHIIMIIOM CyJacHOI OcBiTHLOI cucteMu. OTKe, KOXKHUI YYaCHUK OCBIT-
HBOTO IIPOIjecy Ma€ HeBiA' €MHe IIPaBo KOPMCTYBATIC CBOIMM IIpaBaMM i cBoD0AaMI Ta 3 II0BArol0 BiAHOCUTHUCA A0
inmmx. ITpaBa A10AMHM Ha OCBiTY, BiAbHe BUPasKeHHs CBOIX ITOIA4AiB B OCBiTi € OCHOBHUMM ITOCTyAaTaMU, SIKi OIMCaHi
B «CBpOIIeNIChKill KOHBEHIIII 3 ITpaB A10auHn» (1994 p.), npuiinarii Pagoio €sporn. Came 1je cTaa0 OPi€HTUPOM 445
YKPaiHCLKOTO YpsAAY IIPU CTBOPEHHI peKOMeHAallill 11040 PO3BUTKY IIpaB AI0AMHU B YHIBepCUTETChKil ocBiti. OTxe,
IIpaBa AIOAVHU B OCBITi € 3araAbHOBM3HaHMMM BYMOTaMM, BCTAaHOBAEHUMI Mi>KHapOAHUM CIiBTOBapUCTBOM. biabime
TorO, 3 1 ciuns 2019 poxy ykpalHChKuII ypsij BUAaB HaKa3 IIPO BBeA€HH: 110CaAl OCBITHHOTO OMOyACMeHa, SIKMIT 3a-
XUILJa€ ITpaBa Y4YHiB 3araAbHOOCBITHIX IIIKia, CTYA€HTiB, BUKAaAayiB i HAyKOBIIiB.

3 umcaa iHIMX MDKHAPOAHIUX aKTiB, SIKi BUSHAYAIOTh BaXKAMBICTh CTYA@HTCHKOTO CaMOBPIAYBAHHS K MeXaHi3-
My 3a0e3IedeHH: Ipas Ta CBO00J CTYAEHTiB, cAig BuaianTu Boaoncrky yrogy. Bona nHaroaomye na HeoOxigHOCTi «3a-
IpOBa/KeHHs ITapTHepCTBa CTYAHTChKMX OpraHisarlill 3 o(iriitHumMm ocBiTHIMM iHCTUTYTaM1» [6]. Beanka xapris
VHiBepCUTETIB 3aKAMKa€ YHIBePCUTeTH, 110 IPUEAHAAUCA, TapaHTyBaTH CBOIM CTyAeHTaM CBOOOAM 1 YMOBH, 3a AKUX
BOHM MOTAM O AOCATTHM CBOIX 11iA€ll Y KyABTypi Ta OCBiTi.

Ha BcecsiTHiit xongepennii 3 umoi ocsitu 2009 poxy «Hosa anHamika BUIoi 0cBiTH i HAYKY 445 COLIiaAbHOL
3MiHM i pO3BUTKY» TaKOX HaroAOIIyBaA0Cs Ha HeoOXigHOCTi 3abe3IeueHHs aKTMBHOI yJacTi CTyAeHTiB B akaJeMiuHo-
MYy >KITTI, 31 cBOO0A0I0 BUCAOBAIOBAHHA i IIPAaBOM OpTaHi3arlii.

BiamosigHo 40 mporoaomeHnx y Mi’KHapOAHMX aKTaX HOpPM 1 IpMHIMINB IIpaB i cBoOOJ CTyAeHTiB, ix
HOpPMAaTHBHO-TIPaBOBe 3aKpillAeHH: 3HAJIIAO CBOE€ BiZ0O0pakeHHs B HAI[iOHAaAbHOMY 3aKOHOAABCTBi. 30KpeMa, IH-
TaHH:I IPOMa/ChKOTO CaMOBPsIAyBaHHs 3HAIIIAY CBOE Big00pakeHH: B 3akoHax Ykpainn «IIpo ocsity», «[Ipo sumry
ocsiTy», Hakasi MOH VYkpainn Big 15 ancromnaga 2007 p. Ne 1010 «IIpo zaTsepaskents [IpumipHoro noaoxeHss mpo
CTyAEHTCbKe CaMOBPsIAyBaHH: Y BUIUX HaB4aAbHMX 3aKk4adax Ykpainm», Aucti MOH Ykpainn sig 8 sepects 2015 p.
No1/9-427 «IlJoA0 AisLABHOCTi OpraHiB CTyA€HTCHKOTO CaMOBP:AYBaHHS» TOIIO.

Bianosiano 40 3axony Ykpainn «IIpo ocsiTy» rpomMaichkiuM caMOBpPsAAYBaHHAM y 3aKAai OCBITH € ITpaBo yJac-
HIKIB OCBITHBOTO IIpoliecy sK Oe3riocepeAHbO, TaK i yepes OpraHy IpOMaAChKOIO CaMOBPsAAYBaHHS KOAeKTMBHO BUpi-
IIyBaT! IMTaHH: OpraHisalii Ta 3abe3IIeueHH: OCBITHBOTO IIPOLiecy B 3aKAaAi OCBiTH, 3aXICTy IXHIX ITpas Ta iHTepecis,
oprasisaiii 403i44:1 Ta 0340pOBAeHH:, OpaTy ydacTb y FpOMaACcbKOMY Har4s4i (KOHTPOAi) Ta B yIIpaBAiHHI 3aK1a40M
OCBiTH Y MeKaxX MOBHOBaXKeHb, BU3HAUEHNX 3aKOHOM Ta YCTaHOBUMMU JOKYMEHTaMU 3aKAaAy OcBiTu [7].
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Cepes uncaa oprasis, ki MOXXyTb OpaTy y4acTh B yIIpaBAiHHI 3aKAa40M OCBiTH, ITpejcTaBAeHi OpTaHU caMo-
BpsIAyBaHH: 3400yBauis ocsiTu. OTXe, CTyAeHTCbKe CaMOBPsAYBaHH: € HeBiJ €MHOIO 4aCTHMHOIO IPOMaAChKOTO caMo-
BpAAyBaHH:L.

Y 3akoni Ykpainu «IIpo Buiy ocsiTy» BCTaHOBAIOETBCS, 110 CTYAEHTChKE CaMOBPsIAyBaHHS — I1e IIPaBo 1 MOX-
AVBICTD CTYAEHTIB (KypCaHTiB, KpiM KypCaHTiB-BilicCbKOBOCAY>KOOBITiB) BUpPIITyBaTH IMMTaHHA HAaBYaHHS i OOYTY, 3a-
XJICTY IIpaB Ta iHTepeciB CTyAeHTiB, a TaKOXX OpaTu yJacTh B yIIpaBAiHHI 3aKAa40M BUILOI OCBiTH [8].

JocaigXyroun nepeaik Ipas OpraHiB CTy4€HTCBKOTO CaMOBpsAyBaHH:, BU3HauyeHuX B 3akoHi Ykpainn «IIpo
BUIIY OCBiTy», MO>KHa BUAIAMTY TaKi IpyIIn:

— IpaBa B yIIpaBAiHHi 3aKAa/40M OCBiTH, IIJO BKAIOYA€ aKTUBHY y4acTh B OOTOBOPEHHI IIUTaHb 3 yA0CKOHAAeH-
Hs OCBITHBOTO ITPOILIeCy, IOOYTOBUX YMOB Yepe3 JeaeTyBaHH: CBOIX IIPeACTaBHUKIB 40 poDOYNMX, KOHCYAbTaTUBHO-
AOpaJ4MXx OpraHis;

— IIpaBO Ha 3aXMCT CBOIX IIpaB Ta iHTepeciB yepe3 MUpPHI 3i0paHHsl, aKIil mpoTecty;

— IIpaBoO Ha OTPMMAHH: SKiCHMX OCBITHIX ITOCAYT Yepe3 BHeCeHH:I IIPOIIO3UIIIN A0 3MiCTY HaB4aAbHMX I1AaHiB
i mporpam.

OcobAMBICTIO CLOTOAEHH € Te, 10 34e0iABIIOro CTyAeHTH iHpOpMOBaHi PO CBOI IIpaBa Ta iHTepecH B raaysi
OCBiTH, OCKiABKM CyyacHa CTyA€HTChKa MOA0Ab Ma€ r0A0BHY MeTy — OTpMMaT HeoOXiAHi 3HaHH:, 1100 OyTH KOHKY-
PEHTOCITPOMOXKHMMMU Ha Cy4aCHOMY PMHKY IIpaili, a TaKOK HaOyTH IeBHMUX AidePChKMX HABUYOK 3 IIPUIHATTS BigTI0-
Bi4aAbHMX pillleHb.

OxkpiM ToOrO, 110 CTyA€HTChKe CaMOBPsIAYBaHHs € CKAa40BOI0 IPOMaJChKOTO CaMOBPsIAYBaHH:A YHiBepCuTeTy, 1ie
TakoXX 0co041Ba GpopMa CTyAeHTChKOI iHiIiaTIBl, 34aTHOI BUPIIIyBaTH pi3HOMAHITHI IIMTaHHA CTY4€HTCHKOI MOAOAL
Ha pi3HMX i€papXidHUX piBHAX — Bij 3aKAaAiB OCBITH 40 OpTaHiB Aep>kaBHOi BAaau. IIpuKaajoM oCTaHHLOTIO € icHY-
BaHHS YKpaIHChKOI acolialiii cTy4eHTChKOTO CaMOBPsIAyBaHH, sIKa MA€ AOCUTD BEAVKII ITPaKTUYHNUI A0CBiA Y cdepi
PO3BUTKY CTYAEHTCHKOTO CaMOBPAAYBaHH: Ta 3aXMUCTY IIpaB CTYACHTIB.

Cepe s 0cCHOBHIX HAITPAMIB Ti Ai1AbHOCTI MOXHa Ha3BaTH: A00IIOBAHHS IHTEpPeCiB CTYAEHTIB B OpraHax Aep>KaBHoi
BAaaM yepes akTHBHY yJacTb y pPo3p00.1eHHi 3aKOHOIIPOEKTIB i BHeCeHH: 3MiH 40 UMHHMX 3aKOHiB; 4A€HCTBO Y MiXKHa-
POAHMX CTYA@HTChKUX 00’ €AHaHHAX, HaITpMKAaa €BpOIeiichKIil COI03 CTYAEHTIB; yJacTh y Mi>KHAPOAHNUX IIPOEKTaX,
takux K TEMPUS, TRUST, IMPRESS, a Takox npoexrax y pamkax mporpamu ERASMUSH.

Y crpykTypi Acorianii 0yao cTBopeHo migposaia — Harjionaabne 00’€AHaHHS CTYA@HTCHKMX €KCIIePTiB 3 MUTaHb
SKOCTi BUIIOI OCBIiTH, SKUII aKTUBHO 3aAy4a€ThCs 40 AiLABHOCTI raay3eBUX eKclepTHMX pad, HarionaanHoro arent-
CcTBa 13 3a0e3IeueHHs SKOCTi BUIIOI OCBIiTH, aKpeAUTALIIIIHIX KOMICill, He3a1e>XXHIX YCTaHOB OL{HIOBaHHS Ta 3a0e3-
ITeYeHH:I SIKOCTi BUIIIOT OCBITH.

Oxpim Acoriarii, mpoTsarom Tphox pokis mpu Minictepcrsi ocBiTu i HayKu YKpainu Aifaa Beeykpaincbka cry-
AGHTCbKa paja, OCHOBHMM 3aBAAHHAM SKOi OyA0 BceDiuHe CIIPUSHHA CTBOPEHHIO Ta PO3BUTKY CTYAEHTCHKOTO CaMo-
BpsAyBaHH: Ta 3a0e3IeueHHs IIpaB CTYACHTIB Yepes3 B3a€MOJiI0 3 OpraHaMI Aep>KaBHOI BAaAM, MiCLIeBOTO CaMOBpsI-
AyBaHH: Ta 3aKaajaMu ocsity, mpote y 2016 pori Aist Hakasy 1po ii cTBopeHHs Oy4a cKacoBaHa, II0 CTBOPIOE TIeBHi
TIepelKoAM peaisallil IIpas CTyAeHTiB Ha y4acTh y TPOMaAChKIX OOrOBOPEHHAX IUTaHb, IO CTOCYIOThCA iX cdepu
inTepecis.

Y3araapHIOIOUM TPaKTUIHMIT 4OCBiA CITIIBPOOITHMIITBA CTYAEHTCHKOTO CaMOBPSAYBaHHA 3 BAQAHUMU CTPYKTY-
pam Ta 3aKAadaMM OCBiTH, MOXKHa CKa3aTy, IO OCTAaHHE 3Ai/ICHIOETHCS Y TaKuX popMax:

- iHTeAeKTyaAbHO-HAayKOBa CIIBIIpalld, IO MPOSABASETLCA B IPOBEJEHHI 3aXOAiB HAayKOBOTO, KyABTYpHO-
MacoBOTO Ta OpraHisalliifHoro xapakrepy (KoH(pepeHIIii1, ceMiHapiB, KPyTIAUX CTOAIB TOIIO);

— OpraHisaniliHO-yIIpaBAiHCbKa, SKa BKAKYa€ aKTUBHY y4acTh CTYAEHTCTBA B PO3POOJAEHHI HOpMaTUBHO-
IIPaBOBMX aKTiB, CIIIABHMX IIPOTPaM i IIPOEKTIB, CTpaTerill PO3BUTKY 3araabHOAepP>KaBHOTO Ta MiClIeBOTo MacITady,
IO CTOCYIOTLCS TUTaHb OCBIiTH, YJacTh B YIIPABAiHHI 3aKAa40M OCBiTH TOIIIO.

- indopmariitHO-KOMyHIKaTHBHa — OTPMMAaHH: Ta KOPUCTYBaHH:A iHpOpMaIli€1o, HeoOXiAHOIO A4s BUKOHAH-
HsI CBOIX (PYHKIIITL.

Ha puc. 1 nasegeHo Moeab CIiBpOOITHUIITBA CTYA@HTCHKOTO CaMOBPsIAYBaHHS 3 OpraHaM Jep>KaBHOI Ta Mic-
11€BOI BAaAl Ta 3aKAaJaMU OCBITIL.
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Puc. 1. Mogenb cniBnpaui CTyA€HTCbKOro CaMOBpSIAYBaHHA 3 OpraHaMu iep)xaBHoI i MicLeBoi Bnagun
Ta 3aklagaMM OCBIiTH

B ocHOBY Taxoro criBpoOiTHUIITBa MaIOTh Oy TH IIOKAaA€Hi IPUHIUIIY, 3a3Ha4eHi B 3aKOHOAABYNX aKTaX, 110 pe-
TYAIOIOTH AISIABHICTD Cy0'€KTIiB CIIIBpOOITHUIITBA, a CaMe 3aKOHHOCTI, KOA€eTiaAbHOCTI, BIAKPUTOCTI, BiATI0OBiAaABHOCTI,
BapiaTMBHOCTI, TapTHEPCTBA, Pi3HOCIIPSIMOBAHOI aKTUBHOCTI TOLIO.

Orxe, caig migkpecanTu OessariepedHnii BILAUB CTYAEHTCHKOTO CAMOBPsIAyBaHH: B IIpoliecax peaaisarlii 1pas
i cB00O4 cTyenTiB. [Ipruomy creKTp Takoro BIIAMBY BUXOAMTD JaAeKO 3a MeXi 3aKAady OCBiTH, He 0OMeXYIOuMCh
peaaisaliielo cBoiX ITpaB y paMKax HaB4aAbHOTO IIPOIiecy.

Aocaiaxyioun 40cBig AisLabHOCTI YKpaiHChKOI acomiamii cTy4eHTCHKOTO CaMOBpsAyBaHH:, CTBOpeHol Ha 400po-
BiABHIX 3acajax, I yJacTi B 200i10BaHHI IIpaB i cB00O4 CTYA€HTIB B OpraHax Aep>KaBHOI BAaAl, CAiA HarOAOCUTU Ha
HeoOXi4HOCTi 3aKOHOAABUOTO BperyAI0BaHH Ai1AbHOCTI Takmx 00’'€HaHb, 3 Ha4aHHAM IM BiAIIOBiAHIX TIOBHOBaKeHb
B OpraHax 4ep>kKaBHOI BAaA¥l Ta MiCI]eBOro caMoBpsgyBaHHs. OcKiAbKH CTYAEHTChKI caMOBpsIAHI OpraHisariii mogexy-
A 3AaTHi OiabIn epeKTUBHO 1 €KOHOMHO BMKOHYBATH 3aBJaHHA B TaKMX cepax, sAK colliaabHa A0MOMOTa, ITPOCBiT-
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HIILIbKA AISABHICTD, HaJaHHs Oe3KOIITOBHIX iH(OpMaIiilHIX, IOPUANIHIIX IIOCAYT, OpraHisalil KyAbTYpHIX, CIIOP-
TUBHUX Ta iHIIIMX MAaCOBMX 3aXOAiB TOIIIO.
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daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauisa. Y cmammi poszasnymo 0co0AUs0cmi possumy Aiky6arbHo-0300posuozo mypusmy. O0spyrmo-
6aHO HANPAMKU PeKpeanitiiozo ma 0aAbHeoA0ziu1020 mypusmy. Taxox docaidxero cneyudiKy GyHKUIOHYBAHHS
MYypucmuyHoi inpacmpyKmypu, 0CHO6HI meHdeHyil ma nepcneKmusy po3sumey pexpeayii.

Katrouosi carosa: mypusm, canamopiil, Kypopm, 0300po6AeHHS, NOCAY2U, NPOOAEMU, NepCHeKmuey.

Annotation. The article considers the peculiarities of the development of health tourism. The directions of recre-
ational and balneological tourism are substantiated. The specifics of the functioning of the tourist infrastructure, the
main trends and prospects for the development of recreation are also studied.

Keywords: tourism, sanatorium, resort, health improvement, services, problems, prospects.
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AxTyaapHicTb. [IpuckopeHHs HaykOBO-TeXHIYHOTO ITpOrpecy i IOB'A3aHNX 3 HUM IIpoliecis ypOaHisarlii, iHAy-
cTpiazi3aniii Ta aBTOMaTH3allil MaA0 He TiAbKM IIO3UTYUBHI, a4e i HeraTMBHI HaCAIAKM AAsI XKUTTS AIOACI.

Y Oy4b-IKOMy OCBIYEHOMY CYCHiALCTBi 3pOCTa€ PO3YMIHHA 3HAUYIIOCTi 3J0POBOIO CIIOCOOY SKUTTS AIOAVHIL
Tomy 3apas 6aabHeoA0riuHi KypopTi YropiimHu Kpainyu HaOyAu HeaOMsAKOI IOy ASPHOCTI, OCKIABKY 32 aDCOAIOTHO
PO3yMHI IpOIITi MOKHa IOIIPaBUTH 340POB'sl IPAaKTUIHO Ha OyAb-IKOMY DaAbHEO0A0TTIHOMY KYPOPTi, PO3KIAQHMX I10
BCiit KpaiHi.

ITnranuAM po3BUTKY 0340pOBYOTO TYpPU3MY IPUCBIIEHO Ipalli IPOBiAHMX YKPaiHChKIX 40CAiAHNKIB. 30KpeMa,
TeH/eHIIii Ta 3aKOHOMipHOCTi PO3BUTKY cpepu TypusMy BucBiTAeHO y rparax Matsienko H. M., Marsienko B. M.,
Irnatenxo A. B., I'aronenko I'. I, [llamapa I. M., ®acrosens O. O., ITap¢inenxo A. I0., Boakosa I. I, [Ilepbuna B. L.

Mertor1o craTTi € AOCAiA)KEHH}I 0c00AMBOCTEN AiKYBaAbHO-OSAOpOB‘-IOFO Typusmy YFOpH_U/IHI/[.

Ha repuropii Yropmmnu sapeectposano 1372 TepmaabHi axepeaa, 81 axepeao MiHepaabHux Bog, 315 axxepea
AiKyBaAbHMX BOJ, 5 AiKyBaAbHMX 11e4ep, 5 MicITb BUA0OyBaHH: AiKyBaAbHOI Ipssi, 1 Modera (cyxa KymaabHs), 385 Hace-
AEHUX IYHKTIB 3 TepMaAbHUMM KyllaAbHAMH, 13 BCeCBITHbOBIZOMUX TepMaAbHUX KypOpTiB, 39 aTecTOBaHMUX AiKyBaAb-
HIIX KyTIaAeHb, 9 3 AKX posTamrosaHo y byaamemnrri. ¥ 1937 p. na Mixxnapoaniit Kondepenrii y cripasax KyraaeHs Oys
00paHMit KyIIaAbHOIO CTOAMIIEIO CBiTy [2].

IIpo MixXHapoAHMIT aBTOPUTET 1 BUCOKMII PiBeHb PO3BUTKY KYPOPTHOI MeAVIIVHY YTOPIIVHM CBiA4NTD 1 TOM
¢akT, mo mrad-ksapTupa MiXXHapoAHOTO CyCITiAbCTBAa MeAMYHOI Tigpoaorii i KaimaTtoaorii (ISPA) posramosyeTbes
B croauui Yropmunu byaamemri.

Oana 3 HaliBaKAMBIIINX i HAMOLABII PO3BMHYTHX TaAy3ell Typu3My B YTOPIIUHI — Tak 3BaHII TYPU3M 340POB's
(aixysanns, SPA). Kpim HasBHOCTI TepMaAbHUX JXepea, 340pOBOMY CIIOCOOY KUTTS CHPUSIOTH KAiMaTt, Miciesi Oio-
IIPOAYKTH, AiKyBaAbHI TpaBU Ta IPOAYKTU BUHOpoOCTBA. barari samacu TepMaabHUX BOJ AalOTh MOXKAUBICTD i Big-
TIOYMTH, HACOAOAMBIINCH TTaM'ATKaMI, i IIOIIPaBUTH CBOE 340POB'A B OAHOMY 3 HaltOiAbII KpacuBMX KyTKiB €Bporm.
Typusm sK AisA4bHICTD BXKe icHye DaraTo CTOAiTh.

PyryM cydacHOTO JXMUTT: GiABIIOCTI PO3BMHEHMX KpaiH CBITY CYIIPOBOAXKYETBCS IIpoliecaMit iHAycTpiadisaii, yp-
Oanisarlil, Ha4X04KeHHAM IIIPOKOro odcAry iHpopMallii, 4acTo HoTipIIeHH:AM eKOAOTIIHOI cuTyarii. Bumesasnadeni
9IHHIKY, @ TAKOXK po0OTa B ra4acAMBIX, HAIIOBHEHNX aTMOC(epOI0 OAHOMAHITHOCTI OYAHAX CIIPUYNMHIOIOTH HAKOIIN-
9eHHs1 BTOMU, (pi3MYHOTO Ta IICUXOAOTIYHOIO XapaKTepy, 10, CBOEIO YepIol0, MOTpIIYE 340POB S AI0AVHI, 3HIDKYE Ti
TPYAOBY Ta KUTTEBY aKTUBHICTb BigIIounHOK, SIK i mparis, € HeBig €MHOIO CKAa40BOIO KUTTEAiAABHOCTI AI0AUHNA.

Came 11i 3aBgaHHs CITpAMOBaHa BUPILTyBaTy CaHATOPHO-KypopTHa pekpeartist. ChoroaHi KypopTHa peKkpeartiiiHo-
TypucTiyHa cdepa 3adesnedye 0413bK0 10 % cBITOBOTO Ba10BOTO IPOAYKTY, iHBECTHIIil, pOOOUNX MiCIIb i CIOXKMBYIIX
sutpar [1].

OcHoBy MaTepiaAbHO-TeXHIYHOI 6a3u BHYTPIIIIHBOTO TYPU3MY YTOPIIMHM CKAaAaIOTh KOIITY PO3MIITIeHHs, Iid-
IPUEMCTBA XapuyBaHH:l, TYPUCTChKO-eKCKYPCiliHi (pipMI, a TaKOX TpaHCIIOPTHA iH(ppacTPyKTypa KpaiHu.

3a octaHHi pok cdepa roTeAbHOTO PO3MIIlleHHs B YTOPIINHI 3a3HaAa 3HaYHNMX 3MiH i CbOTOAHI BOHA Ilepe>K1IBa€
1epio4 iHTEHCHBHOTO pO3BUTKY. B ocHOBY opraHisariii 0OcAyroByBaHHS B YTOPCHKIX TOTeAsX [IOKAaAeHO IIPUHIUII
«tiina-sKicTb». CucreMa Kaacugikanii roteais B YTOpIHi Opi€HTOBaHA Ha OCTaHHI peKoMeHAaLil BcecsiTHbOI Typuct-
CbKOI opraHi3ariii. BiApITicTh yropchbKmx roteis modyAoBaHi y Axkepea IiAIONI0i TepMaAbHOI BOAM i MAIOTh Y CBOEMY
posmopsAKeHHi KynaabHi it Oacertnu. Yacto 6aabHeo- i AiKyBaAbHI IIeHTPY CKAaAAIOTh €AUHII KOMIIAEKC 3 TOTeAeM.

Y nizomy roreapHa iHQpacTpykTypa YTOPIIUHU Y CBOEMY PO3NOpPsAKeHHI Mae€ HoMepHuit ¢poHa Ha 800 Tuc.
Micnp i mpeAcTaBAeHa 3acobaMI PO3MIIIIEHH: Pi3HNX TUIIB (puc. 1).

Lli aiarpamu II0Ka3yIOTh, 110 IlepeBakal0unM TUIIOM PO3MillleHH: € KeMITiHIH i roteai pisHs 3%,
B Yropmmuni mpeacrasaeHi Bei HaitbiAbII MixKHapoAHi roTeAbHi KOpIioparil. Mepeskesi MapKy BiZOMIX TOTeAb-

HIIX AaHIIIOXKKiB, Takux sik Marriott, Inter-Continental, Kempinski, FourSeasons, Corinthia, LeMeridien, xe cami co-
0010 rapaHTyIOTh AKiCTh IOCAYT, 110 HAAAIOThCA.

ITJo6 Bubpaty rpaBUAbHUIT HAIIPSMOK AAs CaHATOPHO-KYPOPTHOTO AiKyBaHH: i peabiairtarii, Typucram HeoO-
XiZHO TIOPaAUTICA 3 AiKapeM, XTO Ma€ ysIBAeHH: PO CIlelfiali3aliiio KypopTiB Ti€i Kpailu, AKy B1 00paay AAs I0A0-
poxi. ko Bubip mas Ha YTOpIIMHY, TO B 11ili KpaiHi MOXHa 3Ha TV IPOQiAbHIIT KypOPT IPAKTIUIHO 3 Oy Ab-AKOTO
3aXBOPIOBAHHL.

YropmuHa cAaBUTLCS CBOIMIU KypOpTaMmI, CTBOpeHMMM Ha 0a3i MiHepaAbHMX AXepea i AiKyBaAbHIUX Tps3ell.
Cepea MaAbOBHIYNX Tip i AiCOBYX MacyBiB KpaiHi € 0araTo 4y40BIX AaHAITaQTHIX 30H 3i 340pOBUM KAiMaTOM i 3pyd-

26



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

HMM TPAHCIOPTHUM cIioAydeHHsM. Kypopru YropimuHu mo mpaBy 3acAyToBYIOTh BUCOKY OLiHKY. MoHapxu, mmpea-
CTaBHUKM BAaAM, Aep>KaBHi Aisdi, a TAKOXK CyJacHi TypICTH Biguyan Ha coOi eeKT 0340pOBUMX ITPOTpaM, 3aCHOBAHIX
Ha TepMaAbHMX i AiKyBaAbHIX BOAAX. SHAHH: Ta HAKOIIMYEHNII 3a AOBIi POKM AOCBi/ Ta TpaAuIlifiHa yTOPChKa TOCTYH-
HicTh, POPMYIOTH CIPUATANBUI iMiAK KpaiHu i DaraTuii acOpTUMEHT IIPOIIO3NUIIl.

KemniHru
lotenb 3*
[oma

[otens 4*
[oTenb 2%
[otenb 1%

Xocten

BRODEORNED

[otenb 5*

Puc. 1. Tunu 3aco6iB po3MiweHHs [1]

ITaanomipHe BUBYEHHS BAAaCTUBOCTeNl AiKyBaAbHOI BOAM Ha HayKoBill ocHOBi moyasocs B XIX cr. ¥ 1937 pomi
B Yropmusi Oys rnposedenuit Mixknapoguuit 0aapHeoaoriunmit kourpec. ITicas Toro sk Oys HiATBepAKeHMIT AiKy-
BaAbHNUII e(eKT YTOpPChKMX TepMaAbHMX BOJ, I04aa0cs OyAIBHMIITBO DaAbHEOAOTIYHNX KyllaleHb, Ii3HiIle roTeais
i IpomMMCAOBUI PO3AUB MiHepaAbHUX BOA. B ocTanni pokn Beauka ysara NpuaiAg€ThCs IporpaMaM Kpacu, OMOAO-
AKEHHSI 1 BHATTS CTpecy.

Biapmme 80 % yropcpkoi semMai Ma€ 0340pOBUi AXKepea. 3BiAcH i Ha3ba KpaiHU — «Tapsdiii KA109» €pporn. Yrop-
IIMHA BXOAUTD A0 II'ATIPKYU KPaiH 3a KiABKICTIO TepMaAbHKX AXepea. OCHOBHMM KOHKYPEHTOM KpaiHi B I[bOMY CeT-
MeHTi € Yexis. OaHak yexu CIieliaai3yIoThcs Ha AiKyBaHHI XBOPOO IIIAYHKOBO-KUIIKOBOTO TPaKTY, a yTOPChKi Kypop-
TU OCHOBHY YBary IpHAiAAIOTh 3aXBOPIOBAHHAM OIIOPHO-PYX0BOTO amapary. biasmre 30 % TypucTiB mpuixaxkaioTh
B YTOpIIMHY Ha AiKyBaHH:S B TepMaAbHUX AXepeaaX. 3aradoM akTUBHMII i 340POBMIl CIIOCIO SKUTTA B KpaiHi Ayke
TIOTIY ASIPHIATA.

Tak, y 6yap-saxuii yac 4001 i mpu GyAb-sIKill OTOAl MOXKHa 110DauMTI A104€71 Ha BiroBiit A0piXIi, BAaIITOBaHII
y3a0Bx Jynaio. [Tpraomy ix Bik Bapitoetnes Big 10 240 80 pokis. TepmaabHi gkepeaa 3HaXOAATLCS IO BCill TePUTOPIi
YropumHuy, aze Bce X LeHTPOM € KypopT XeBis, 3 € AuHuM B CBpoI yHiKaAbHUM TepMaAbHUM 03epoMm. ITosepxust o3e-
pa raomero 47,5 Tic. M2 IOKpUTa IPUTOAOMILANBO KPaCUBUMU Pi3HOKOALOPOBUMU BOASHUMIU AiAiSIMIY, CIIeLiaAbHO
3apeseHnMH 3 [ngii Ta €runry ronag croairts romy. Hajisigomirmmii KypopT Yropuiny IpusepTae MopidHO TUCAYI
rocreit, 0a’Kalo4Mx HOIPaBUTH CBOE 340POB’s B YHiKaAbHMX ITiaromux sojax [3] (taba. 1).

Tabnuus 1
BnactuBocTi Kpawmnx Tepmanis YropwmHm

N2 3/n HasBa Tepmanis BnactmBocTi winowmx sop
1 2 3
1 Kynanbhs Ceveni TepmanbHa Bofa Temnepatypoto +77 ° C, 6arata Ha HaTpiid, KanbLin Ta xnopwg. Jliky-

Ba/lbHa BOZIa PEKOMEHAYETbCA Npy XBopobax cyrnobis i xpebdra

Bopga mictuTb CipKy, BiAMIHHO JONOMara€e Npu 3aXxBOPIOBaHHAX ONMOPHO-PYXOBOro

2 KynanbHsa lennepra
anaparty

Bopaa B KynanbHi MicTUTb rigpokapboHaTy KanbLito, MarHito i HaTpito, CynbdaTu, 3HauHy
3 KynanbHa Pypatu KinbKicTb TOPUCTYX iOHIB, PafioH i € CepTUPIKOBAHOI PafioaKTUBHOI NiKyBanbHOK
BOJ0I0

Bogaa KynanbHi MicTUTb peuoBMHU, edeKTVBHI Mpu NiKyBaHHi 3aXBOPIOBaHb Cyrnobis,

4 Kynanbhe Pay xpebTa i cuctemm KpoBoobiry
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3aKiHYeHHs Tabn. 1

3

5 TepmanbHe 03epo XeBi3

Y Bogi NpUCYTHI Kanii, HaTpili, aMOHilA, KanbLiii, MarHin, xnopug, 6pomig, noauna,
dTopug, cynbdat, nepeknc kapboHaTy, cynbodia, MeTabopHa Ta MeTakpeMHi€Ba KACIOTH,
BiNlbHa BYIMEKNCIOTa i PO3UMHEHNI KNCEHD.

Y XeBi3i nikyloTb 3aXBOPIOBaHHA ONMOPHO-PYXOBOro anapary, y ToMy Yncii NoB'a3aHi

3 NOpYLIeHHAM 06MiHY peyoBUH, NONiIaPTPUT, OCTEOXOHAPO3, XPOHIUHE 3ananeHHs
cyrno6iB, paguKyniT, 3ananeHHsa HePBOBMX 3aKiHUeHb i NOPYLLEHH:A PyXiB, NOB'A3aHNX

3 ypaKeHHAM KiCTKOBOTO anapary, NopyLeHHA KpOoBOOLIry, Nofarpy Ta 3H/XeHHsA no-
TeHLii

6 KypopTHe micTo laigycobocno

Bopga mictTb 6iTym, Cinb, o, 6poMm, a TakoxK 3HaUHY KiNlbKIiCTb BaXKKMNX eNleMeHTIB,
HanpuKnag TUTaH, BaHadil, Mifb, LMHK, 6apiii Towo. Boaa nikye XpoHiuHi 3ananeHHs
cyrno6is, apTpO3u, HEBPANTilo | HEBPUTH, Mianrito, XPOHIUHWIA afHEeKCHT, 6e3nnigHiCTb,
eK3eMmy, ncopias. TakoX TyT NPOBOAATL peabinitaLiio napanivis i CNOPTUBHUX TPABM

7 BanbHeonoriyHnin KypopT XapkaHb

MicueBa Boaa y BeAMKIiN KinbKoCTi MiCTUTb KapOoHincynbdin, AKni 6ina nosepxHi 3emni
NepeTBOPIETLCA Ha ra3onofibHNI CipkoBoAeHb. BiH Mae wintowuin Bname Ha XpALWOBI
TKaHWHW, PeNPOAYKTVBHI OPraHu i WKipy, 3aXBOPI0BaHHA OMOPHO-PYXOBOrO anapary,
nikytoTb 6e3nniaaa i ncopias

Axepero: ckaazeHo Ha ocHOBi [1-3; 5]

Bucnosku. Bisutiskoro Yropruny saanmaiorses 0aabHeoAoriuHi KypopTi. barato Typucris 3 kpain banspkoro
Cxoay, €sponn Ta AMepuKy IPUDKAXKAIOTh CIOAN 3 METOIO 0310POBAEHHI Ta AiKyBaHHI.

Ha choroani 4ikysaabH0-0340pOBUMIl TYPU3M B YTOPIIUHI € IIPIOPUTETHUM HAIIPAMKOM B TypU3Mi, TOMY PO3BI-
TOK 0aAbHEOAOTIUHMX KyPOPTiB Ma€ 3HauHi IepCIIeKTHUBIA.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Tumoueriko K. B.

JNlitepatypa: 1. MatBieHko H. M., MaTBieHko B. M., IrHaTeHko A. B. BanbHeonoriyHi KypopTv YroplimMHu Ha CBiTOBOMY
TYPUCTUYHOMY PUHKY. eorpagis Ta Typmsm. 2012. Bun. 18. C. 91-98. 2. lanoHexko I'. I., Wamapa I. M. OcobnmBocCTi
TYPUCTUYHOI MONITUKN YTOPLNHN. BiCHUK XapKiBCbKOIro HauyioHasibHoro yHiBepcuteTty imeHi B. H. Kapa3siHa. Cepisi @ Mix-
HapoAHi BigHocuHN. EKoHomika. KpaiHo3HascTBo. Typusm. 2013. N2 1086. C. 126-130. 3. dacrtoeub O. O. Mporpamu
pPO3BUTKY 0340POBYOro TYpu3My B YrOpPLMHI. BiCHUK HauiOHa/bHOro YHIBEPCUTETY (i3NYHOr0 BUXOBAHHSI Ta CriopTy
Ykpainn. 2017. Bun. 12. C. 133-137. 4. MNapdineHko A. 0., Bonkosa I. I., lLepbuHa B. I. MpobnemMn Ta nepcnek-
TUBW PO3BUTKY NiKyBasIbHO-0340pPOBYOro Typu3My B YKpaiHi. BiCHUK XapKiBCbKOro HauiOHa/lbHOro yHIBEPCUTETY iMEHI
B. H. KapaziHa. Cepis : MixHapoaHi BigHocuHW. EkoHoMika. KpaiHo3zHascTso. Typu3sm. 2018. N° 7. C. 130-135.
5. IBaHueHko H. M. Mpobnemn Ta nepcnekTUBN PO3BUTKY peKpeauiiHoro Typusmy. E¢ektnBHa ekoHomika. 2015. N¢ 5.

C. 271-279.
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MOX/UBICTb | HACNIAKU BBEAEHHA
NMPOrPECUBHOI CTABKM NOAATKY
HA Joxoaun ®13M4YHUX OCIb

YK 336.225.512:336.226.11(477) Bonobyesa 0. B.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTY KOHCANTUHTY i MirkHapoaHoro 6i3Hecy XHEY im. C. Ky3sHeua

Anomauyis. Cmammio npucesiero JoCAI)KeHH10 6nposadKeHts npozpecusHol cmaskiy nodamxy Ha 0oxodu
Pisuurux oci0 6 Yipairi, 6UOKpeMACHO OCHOGHT HEOOAIKU Ma nepesazy 3anponoHO6aHux 3aKoHOnpoeKmis; pospoore-
HO C6i1l 6apiaHm po3eumy 00cAiOKY6arnor chepu.

Karouoei caosa: nodamox, cmaska, npozpecuena cmaska, 3aKOHONPOEKN, MOKAUCOCHT, HACATOKU.

Annotation. The article is devoted to the study of the introduction of a progressive personal income tax rate
in Ukraine, highlights the main disadvantages and advantages of the proposed bills; developed its own version of the
development of the study area.

Keywords: tax, rate, progressive rate, bill, opportunities, consequences.

ITocranoska po0aemMit. YKpaiHa He 3yNUHAETHCA Ha IIAAXY MOKPAIeHHs XKUTTS CBOIX TPOMaAsH, TIOIIOBHe-
HH:I Aep>KaBHOTO OI0AKeTy Ta AOCATHeHH:I colliaabHoi piBHOBaru. ToMy 3aIrrpoBakeHHs 3aKOHOIPOEKTY 11040 3MiHN
CTaBOK ITOAATKY Ha 40X0AM Pi3uyHMX OCi0 € ITle 0AHMM KPOKOM Ha IIepeTBOPeHHs CICTeMI OII0AATKYBaHH:, SIKe MOXK-
AVBO 3a3HAE YCIIiXY.

Anaai3 ocHOBHMX AocaiaXeHb i myOaikamiii. [Tpasuaam yrpumanns I1A®O i3 3apobitHoi aaTu mpucssyeHi
poboTy Takux 40cAiAHNKiB, 5K b. I. Angpymax, H. 1. JKypasaesa, H. O. Isaesa, T. B. Moriceenko, /. B. Yimakosa Ta iH.

Merto10 11i€i poboTH € aHaAi3 3aITPOIIOHOBAHMX 3aKOHOIIPOEKTIB K 3 OOKY I14aTHMKIB, TaK i 3 OOKY Aep>KaBl.

Bukaag ocHOBHOTO Matepiaay gocaiaxeHHs. [Togatox Ha goxoau ¢ismanux ocib (I1IAPO) € oanuM ii3 roao-
BHIIX IIOAATKiB 4451 KOXKHOI KpaiHu. Bin Bigirpae saxxansy poab y 0104KeTHO-II0AATKOBII cucteMi depkasu. B Ykpaini
ocHosHa craska [1APO cranosuts 18 % [1].

B Ykpaini ITAPO mporiros 40Bry icTopiio TpancopMmariii Ta mepeTBopeHs. 3a44s HalTOBHEHH:I ITyCTOi AepKaB-
HOI ckapOHMIIi B HaImil Kpaidi OyA0 BUKOPMCTAHO i IPOrpecuBHY, i IPOMIOPIIiHY cucTeMN onoAatKysaHHA. OAHaK
TIOIYKM OITMMaAbHOTO BapiaHTa Hapasi He yBiH4aAMUCh IOMITHUM ycitixom. CBITOBMIT 40CBi4 CBIAUMTE, 1[0 BUKOPIC-
TaHHs ITPOIPeCHBHOI IIKaAM OII0AATKYBaHH:I IIO3MTUBHO BILAVHE Ha Aep>KaBHNI OI04KeT YKpaiHi Ta Ha XKUTTs YKpaiH-
11iB B I1ia0My. Aze 3apyOiKHi MOJeAi ONIOAATKYBaHH: 40XO0AiB T00yA0BaHi TaKMM YIHOM, I100 KOXKHa AI0AVHA Mala
B PO3IOPsIAKEeHH] ITicAs ONOAATKYBaHH: A0XiA, AKMIT € AOCTaTHiN A4 piHaHCYBaHH: BCIX MiHiMaAbHO HeOOXiAHIX
surpar. [Tounnaioun 3 01.01.2016 p. B Ykpaini srrposaauan eauny crasky IIAPO 18% aas1 4oxo4is y Burasai sapraatuy,
IHIMX 320X04yBaAbHIX i KOMITEHCAIifiHMX BUIIAaT. Ha 11elf MOMeHT icHyIOTh 3 3aKOHOIIPOEKTH 11040 BBeAEHHS IIPO-
IPeCHBHOI CTaBKV IIOAATKY Ha 40x0Au pisiaHux ocid. Posrasuemo ix y Taba. 1.

Sk 6aunmo 3 TabA. 1, IPOIIOHYEThCA BITPOBAaAUTH ITPOTPECUBHY CTaBKy onodaTkysaHHs Big 10 % 40 54 % aoxoais
rpomagsH. B ycix 1ux 3akoHOIIpoeKTax iAeThes PO BBeAEHHs «CIIpaBeAAuBOi IPOTPeCUBHO] IIKaAM MOAATKYy Ha 40-
xoau QisyaHmx ocid». Lle oznavae, mo unm Oiaplie 3apriaaTa y CHiBpOOiTHMKA B IITATi, TUM OiAbIINIT T0AATOK JIOMy
AOBeAEThCA I1AATUTH.

A5 NAaTHYUKIB IOAATKY 3aIIPOBaKeHH: IIPOTPEeCHBHOI CTaBKM Ma€ TaKi IepeBari:
1. Coniaabna crrpaseaausicrs. Ai0au Oyay piBHi 3rigHo 3 iX J0X04aMI.

2. /104, SKi OTPUMYIOTh MiHiMaABHY 3apOoDiTHY 114aTy, OyAyTh I1AQTUTH CyMy IIOAATKY MEHIIIe, BiAIIOBiAHO, iX
40xia Oyae Giapime.

© Boaobyesa IO. B., 2021
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Tabnuus 1

I'IopiBHslana XapaKTepPUCTUKa 33KOHOI1p0€KTiB uoao BnpoBag)XXeHHA I'IporpeCMBHO'I' CTaBKu noaaTtky

Ha goxoaun isnuHmx oci6

3akoHonpoekT N2 2758 Big 16.01.2020
p. (Ay6iHcbKuii 0.) [2]

3akoHonpoekT N2 3076 Big 17.02.2020
p. (napris «Cnyra Hapogy») [3]

3akoHonpoekT N2 3076-2 Big 10.03.2020 p.
(Koponescbka H. 10. i Conogp 0. B) [4]

18 % ona poxopgis 1o 10 po3mipis 15 % na poxopgis fo 5 posmipis M3[1 10 % nA JoXoAiB fo 5 posmipis M3[1
° | M3M (50000 IPH) ° | (0670 25000 TPH) ° | (0670 25000 TPH)
ona poxopis Big 10 go 20 pos- InA fgoxopis Big 5 po 15 pos- L -
36% |mipie M3 (sig 50000 4o 18% | mipis M3M (sia 25000 go 18% f‘;” ggggg'B:'g‘oggg :OH';"’?‘M""B M3
100 TnC. rpH) 75000 rpH) A A P
na poxogis Big 15 go 50 pos- L -
21 % fAipiSM3ﬁ (Bi,uﬂ750(§lo 10 P 25 % ona poxopis Big 10 go 20 po3mipis M3
250 Tuc. rpH) (Big 50000 o 100000 rpH)
o ) 249 ﬂﬂﬂ.nijglflll? Fl'qzig A0 200 pos- 27 % ana poxogis Big 20 go 50 po3mipis M3I1
o, |Ana goxopis Ginbiue 20 posmi- o |MipiB Bia 250 . ° | (sia 100000 go 250000 rpH)
4% pis M3 (6inbiue 100 TvC. rpH) A0 1 MIIH rpH)
30% ona poxopis Big 50 fo 200 po3mipis M3I1
5700 |1 noxopis 6inbue 200 pos- (in 250000 0 1 MH rpH)
Mmipis M3 (8ia 1 MAH rpH) 350 |7 noxopis 6inbLue 200 posmipis M3
° (Big 1 MnH rpH)

Heaoaiku: mianpuemni MaTuMyTs 6iable I0AaTKOBe HaBAHTaKEHHSL.

Aas pep>KaBy 3apOBaAKeHHs IIPOrPECUBHOI CTaBKI Ma€ TaKi IlepeBarit:

1. ConiaabHa CIIpaBeAAMBiCTb 3a IIPMHIUIIOM «OaraTiii 1AaTuUTh OiabIie».

Heaoaixn:

1. 3pocTanHs1 TIHBOBOI €KOHOMIKM 3a PaXyHOK 301AbITIeHHsI CTaBOK A4S BeAMKMX IIAaTHUKIB II0AATKY.

2. 3MeHIIIeHHs [T0AAaTKOBIX HaAXOAXKeHb 40 OI04KeTy. 3apas cepeAHs 3apo0iTHa I11aTta craHoBUTh 11998 rpH [5].
Tomy aas aep>xaBu He Ma€ CeHCY 3MEHIIyBaTH II0AATKOBE HaBaHTaKeHH: 445 IAaTHIKIB, 110 MalOTh 40XiJ MEeHIIIe Ha-
BiTh 25000 rpH, TOMY 1110 OiABIITICTL YKPAIHIIiB He MAIOTh TaKOTO 3apo0iTKy, TMM Oiabiue 1 MAH IpH.

Ha miacrasi BuKaageHoro MaTepiaay Mu BBaXka€Mo, 110 40ITiABHO OyA0 O BBeCTH TaKi CTaBKI IIOAATKY Ha AOXOAM

¢ismunnx ocid B YkpaiHi:

- AA1 20X0AiB 20 2 poamipis M3IT - 14 %;

— AAf 20XOAiB Big 2 40 5 poamipis M3IT - 18 %;

- a4 Aoxoais Big 5 40 10 posmipis M3IT - 20 %;

- Aas aoxoais Big 10 g0 20 posmipi M3IT - 22 %;

- Aas 20xoAiB Big 20 g0 50 posmipis M3IT - 25 %;

— A4 aoxoais Big 50 4o 100 poamipis M3IT - 27 %;

- Aas aoxoais Giavmre 100 posmipis M3IT - 30 %.

CsiToBa mpaKkTHKa CBIAYUTD PO iCHyBaHH! B 0iaBIIIOCTI KpaiH TaKoro CIIpaBeAANBOro MigX04y A0 OIOAATKYBaH-

H: JOXOAIB TPOMazsIH.

Tax, 3a gannmu €sponericbkoi KoMicii, 3 27 gepxas —uaenis €C anie y 6 KpaiHax BCTaHOBAeHa €41Ha (pikcosaHa
CTaBKa I104aTKy Ha 40XOAM IpOMajsH. B iHmmx Kpainax craBka OAaTKy Ha A0XOAU TPOMaAsH AudepeHIliiiopaHa Ta
3a4€XNTD Bi/ piBHA OTPUMAHOTO A40X04y. B Takmx KpaiHax 3acTOCOBYIOThCS Big 2 40 7 CTaBOK HOAATKY (B 10kceMOyp-

ry —23-piBHeBa IlIKaaa).

Taxmit miaxia B oriogaTKyBaHHI 40X04iB IpOMaAsH 0iABII TOYHO BiAllOBi4a€ IPUHIINITY COIiaAbHOI CIIpaBeAan-
socri. [Tpu pomy B Maiixe noaosusi Kpain €C MaKcMaabHa CTaBKa MOAATKY 3a IIKaA0I0 CTaHOBUTD OiabIme 40 % Big
Oasu onojaTKyBaHHs, a B 4 KpaiHax — CTaBKa II04aTKy AopiBHIOE abo nmepesuiye 50 % [6].

BuicHOBKM. Depyun 40 ysaru sarporoHoBaHUII Ta OOIPYHTOBAaHNMIT HAMI Ha OCHOBI CTaTMCTIYHIX AAHUX PO3-
PaXyHOK ITI0A0 ITPOTIPeCHBHOTO OIOAATKYBaHH:A A0X0AiB (isyaHmx ocib B YKpaiHi i BpaxoByIoun HasBHY ITOAIiTHKO-
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KYABTYPHY Ta COIiaAbHO-eKOHOMIYHY CUTYallilo B Aep>KaBi, BBaXKa€MO, IO LieN MiAXig Ma€ Micle 445 I0AaAbIIOrO
BrIposakeHHs. Hasejeni HaMm po3poOKyu HagaAyTh MOXKAMBICTH 3a0e3I1€dnTH COIfiaabHy CIIpaBeAAMBicTh Ta (ic-
KaAbHy e(peKTVBHICTD Bij CIIAaTU MOAATKY Ha 40X0AM Pi3ndgHmX OciO.

Hayxosuii xepisnux — kand. exon. nayx, douenm Yacosnirosa I0. C.

JNlitepatypa: 1. MNoaatkoBuin kogekc YkpaiHu Big 02.12.2010 N2 2755-VI. URL: https://zakon.rada.gov.ua/laws/
show/2755-17#Text. 2. MpoeKkT 3aKOHY NpO BHECEHHS 3MiH A0 cTaTTi 167 MNoaaTkoBOro koaekcy Ykpainu (oo 3a-
NpoBaZXXEHHS CrpaBeAsMBOi NPOrpecMBHOI WKanuM nogaTky Ha goxoamn disnyHux ocib) Big 16.01.2020 N2 2758. URL:
http://wl.cl.rada.gov.ua/pls/zweb2/webproc4_1?pf3511=67920. 3. MNpoeKT 3aKoHy NPO BHECEHHS 3MiH A0 MoaaTKo-
BOro KOAeKCy YKpaiHu (LLoA0 3BiNbHEHHS Bif ONOAATKYBaHHSA NOAATKOM Ha Aoxoau disnyHux ocib Ta BilicbkoBMM 360-
pOM OKpeMMX LOXOAIB Ta 3anpoBaAXXeHHS CrpaBeAnvnBOI NPOrpeCcuMBHOI WKann NoAaTky Ha AoxXoAn i3nyHUX ocib) Big
17.02.2020 N¢ 3076. URL: http://wl.cl.rada.gov.ua/pls/zweb2/webproc4_1?pf3511=68160. 4. MpoeKkT 3aKoHy npo
BHECeHHS 3MiH A0 o4aTKOBOro KoAeKcy YKpaiHu LWOoAO 3anpoBaj)XeHHs CnpasenvBoi NMPOrpecuBHOI WKaan nogaTky
Ha foxoam isnyHux ocib Ta ckacyBaHHS BiicbkoBoro 36opy Bia 10.03.2020 N2 3076-2. URL: https://ips.ligazakon.net/
document/JI016191. 5. CepeaHboMicsiuHa 3apobiTHa niaTa B YKpaiHi 3a 2020 p. // AepxaBHa cnyxba cTaTUCTUKKM YKpai-
Hu. URL: http://www.ukrstat.gov.ua/. 6. Taxes in European Database // European Commission. URL: https://ec.europa.
eu/taxation_customs/tedb/splSearchForm.html.

3ANPOBAAXEHHA MI}KHAPOAHUX CTAHAAPTIB
®IHAHCOBOI 3BITHOCTI B YKPAIHI

YK 657.3:006.032(477) Bonobyesa 0. B.

MaricTpaHT 1 poKy HaBYaHHA
baKyNbTETY KOHCANTUHIY | MiKHapoaHoro 6isHecy XHEY im. C. Ky3Heus

Anomauyia. Cmammio npucesuero 0ocAidxertio enposadxerita Mixnapoonux cmandapmis Pinarcosoi
seimmnocmi 6 Ykpaiti, 6UOKPEMACHO OCHOGHT 6UMOZU A NPOOAeMU; NPOAHAAIZ06AHO OCHOGHIT 6i0mitHocmi MixHa-
PoOHUX cmandapmis PiHarcosor 36imHocHi ma HAUIOHAAbHUX.

Katouoei caosa: mixxknapooni cmandapmu, HAUIOHAALHI CHAHIAPMU, NPUHUUNU, 36iMHICHb, OyXzaimep-
CoKUtl 00AIK.

Annotation. The article is devoted to the study of the implementation of international financial reporting stan-
dards in Ukraine, highlights the main requirements and problems; the main differences between international finan-
cial reporting standards and national ones are analyzed.

Keywords: international standards, national standards, principles, reporting, accounting.
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ITocranoska npo0aemit. YKpaiHa € 04HI€IO 3 IepIINX KpaiH MOCTPaAsSHCLKOTO IIPOCTOPY, IO 3arpoBajuia
KypC Ha 3acTOCyBaHHs MIXHapOJHMX ITiAXOAiB 40 TOOYAO0BM HalliOHAABHOI CHCTeMMU OyXTaATepchKOTO 00AiKy, sKi
B OCHOBHOMY OyaM IIpe/cTaBAeHi MiXKHapOAHMMM CTaHAapTaMM OyXraATepchKoro o0AiKy (misHirre — ¢pinaHCOBOIO
3BiTHICTIO). AZe ITOBHA TaKa peaaisalliis I1ie He Big0yaacs.

AHaai3 OCHOBHUX A0CAiAXeHb i my0aikari. [Tutanx:a mpo 3acTocysaHHs MiXKHapOAHMX CTaHAAPTIB i ix Oa-
3yBaHHs Ha pe(pOpPMOBaHiil HalliOHAABHIIN cycTeMi OyXraaTepchKoro 00AiKy 3aBX4y OyB CyllepeuanBuM sK B akaje-
MIYHIIX KOAaX, TaK i cepe IIPaKTUKiB. ¥ cBOIX poOoTax HalI0iAbII IIOBHO BIUCBITANAN CBOI TO3MILII] 32 MIXKHapOAHUMMU
crardapramu Taki BueHi: I. I'. Kipertes, @. ®. byrunens, B. M ITapxomenko, C. 5. 3ybizesuy, L. A. beaoycosa.

Mertoio ni€i poboTu € aHaai3 HeoOXigHOCTI 3aIIpoBasKeHHsI MixKHapOAHNX CTaHAApPTIB (PiHAHCOBOI 3BiTHOCTI
B YKpaiHi.

Bukaaa ocHOBHOTO MaTepiaay AocaigXeHHs. Y 3B'S3Ky 3 IIepexoJ0M Ha PMHKOBi BiJHOCHHU, TTOCUAEHHS
Mi>KHapOAHNX i (piHAHCOBYIX 3B'SI3KiB IMMTAaHH: IIPO BAOCKOHAJAEHH: OyXraatepchKoro o04iky B YKpaiHi € 40CuTh ak-
TyaZbHUM.

Mixnapoasi crangaptu ¢inancosoi 3siTHOCTi (MC®3) He € cTraniapTaMu OyXraaTepchKOro 00AiKy, BOHU He
MaIOTh I11aHy PaxyHKiB, IEpBIHHIX 40KYMEHTIB, IIPOBOAOK Ta iHmmux perictpis. MCD3 € 3aka104HMM eTarioM poboTH
Oyxraatepa. Bukopucranus MC®3 B Ykpaini HeoOXiAHO 3 TaKIMX IIPUUMH:

1. Po3BUTOK CBiTOBOI €KOHOMIKM BIMarae € AMHOTO OyXIraATepchbKOro MiAX0Ay, €AMHOI OyXraaTepchKOTO CBiTOBOI
MoBM. Jleski inozemHi OaHKipu 11 iHBeCTOPY BiAMOBASAIOTHCS IPUIIMaTH YKPaiHChKi CTaHAAPTH, OCKIABKYI BOHI He Big-
II0BiAaI0Th BUMOTaM MiXXHapOJHMX i He Big00pakaioTh peaabHOTo (PiHaHCOBOTO CTAaHOBMUINA i ATPUEMCTBA.

2. 3BiTHICTS, s1Ka Oyaa copMmoBaHa BiaosiaHo 20 MCP3, 6iapmm indopMaTIBHA Ta KOPICHA A4S KOPUCTYBaUiB.

3. MC®3 Ma1oTh TpuBaAuit 40CBi4 BeAeHHs OyXraatepchbKoro 00AiKy i 3BiTHOCTI B yMOBaX pMHKOBOI €KOHOMIKIL.
Taxi cranaapTy € cBOrO poAy KOMIIPOMiCOM BeAeHHs 004iKy B iHIIIMX KpaiHaX.

MC®3 HOCATH XapakTep peKoMeHAallil i He € 000B'13K0BVMMU. BOHI € OCHOBOIO 445 PO3POOKI CBOIX Hal[iOHAAb-
HIX CTaHAAPTiB BeJeHHs OyXraaTepchbkoro 004iky. JKogHa KpaiHa He IPYHTY€TbCS MOBHICTIO Ha puHImax MCO3.
Bci xpainu 3'€4HyIOTh MXKHapOAHI Ta HalliOHaAbHI CTaHAAPTIL.

Mizxnapoasi cranzapTy ¢iHaHCOBOI 3BITHOCTI — Iie 3Bi4 Ipasu4 i mporieAyp OyXraaTepchKoro 004iKy, sxi 6yan
pospo0baeHi mpodecirianMu MixkHapoaHuMu opranisanisamu. I1(C)bO BigHOCATBCA 40 CTaHAAPTIB, 3aCHOBaHUX Ha
npasuaax, a MCD3 BigHOCATBCA 40 CTaHAAPTIB, 3aCHOBAHNX Ha IPUHIINIIAX.

Posrasnemo xorkpertsi siamingOCTi Mix I1(C)bO ta MC®3 (Taba. 1).

Tabnuua 1
MopisHsAHHA MC®3 Ta M(C)BO [1; 2]

MokasHuk MCO3 n(C)b0O

BesnepepBHicTb gianb- MianpremcTBo He Mae Hamipy NikBiayBaTcA abo 3MeH- | He BCi nignpreMcTBa 3aCTOCOBYIOTb Ll MPUHLMN (BeAki

HOCTI NignpuemMcTBa. LyBaTW 06CATY CBOET AiANBHOCTI Ha rpaHi 6aHKPYTCTBA, iHLWi HeCTabiNbHi)

Ob6nikoBa O6nikoBa MoniTMKa NocTilHa i He 3MiHIETbCA 6e3 3BIiTHICTb BeAeTbCA BiNOBIAHO A0 3aKOHIB, AKi NOCTIHO
nonitMka HeobOXiAHOCTI 3MIHIOTbCS

3BiTHICTb Bigob6parae iHTepecu iHBeCTOPIB Ta akLioHepiB OpieHToBaHa Hacamnepes Ha OnofaTKyBaHHA

Bynb-Aka BantoTa: i amepuKaHCbKi gonapw, i €Bpo, i

byHTW cTepniHriB fpnHa

MepeBara: npeacTaBnAuM 3BiTHICTb Y fonapax CLUA, MoXHa AOCArT Kpalloi TOpiBHAHHOCTI GiHaHCOBOI 3BITHOCTI
HanGINbLIMX YKPATHCbKMX KOMMNAHIl 3 iX 3aXifHUMU KOHKYpeHTamm.

Heponik: yKpaiHCcbKi KomMnaHii, AKi 3 TUX UM iHWKUX NPWUYKH BUGpany Ana 3sitHocTi no MCO3 iHo3emHy BantoTy, npu-
peyeHi GopmyBaTU ABa NAKETU JOKYMEHTIB — OLUH Y IPUBHAX, APYTWIA Y BanioTi

Bantota

ObmexeHb Hemae. 3axiflHa KOMMaHis cama BU3Hauva€ DiHaHCcoBMIA pik abCONIOTHO ANA BCiX MiANPUEMCTB Mo-
MoYaToK i 3aKiH4eHHA GiHaHCOBOro POKY YMHAETLCA 1 CiYHA i 3aKiHUYyeTbCA 31 rpyaHa

MepeBara: npasa BM6opy. barato KomnaHi 3BiTHWI Nepiof MOXYTb BUOPATM TaKUM YMHOM, WO NiK aKTUBHOCTI Npw-
3BiTHWIA Nepiog nafa€ Ha cepefuHy diHaHCOBOrO nepioay.

MNepeBara ykpaiHcbkoi cuctemn. OGHOMAHITHICTb y JaTy NoYaTKy i 3akiHYeHHA 3BITHOro nepiofy NiABMLLYE NOpiB-
HAHHICTb 3BITHOCTI, 3MEHLUYE PU3MK MaHiMy/t0BAaHHA 3BITHICTIO, MOB'A3Y€E CTAaTUCTUUHY, NOAATKOBY Ta OYXranTepcbKy
3BIiTHICTb MiX cO60t0
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Hapeaenuii crimcox BigMiHHOCTeT He € BudeprHuUM. Bin anie ialoctpye nmpobaemu pisHuX miaxoais (ykpain-
CBKOTO i 3axigHOr0) 40 PopMyBaHH: 3BiTHOCTI. MOXKXHa 3poOMUTH BICHOBOK, IO Ail0Ya cicTeMa OyXraaTepchbKoro 00-
AiKy i 3BiTHOCTI B YKpaiHi He BiAriosidae BumMoram dacy. OgHak KOKHa Jep>kaBa Ma€ IIpaBo BUpinIyBaTu A4s cebe, un
sacrocosysatyt MC®3 Ha cBoiit TepuTOpii.

OcnosHi nepesarn 3acrocysanas MC®3: saaydeHHs 30BHIIIHBOTO (iHAHCYBaHHS; MiABUIIYE iMiAK KOMIaHii
3a paXyHOK ITyDaikanii 6iapmr sikicHOI piHaHcoBoi indopMariii; miasuiyeTscs (iHaHCOBa IIPO30PICTh; AOCATAETHCS
HOpiBHAHHICTL PiHaHCOBOI iH(OpMaIlii, MiATOTOBAeHOI B pi3HMX KpaiHaX; 3pocTaioya IOy ASPHICTh KOMIIaHii cepes
KOHKYPEeHTiB, OKYIIITiB i (piHAHCOBMX PUHKIB.

Bucnoskm: pinancosa 3pitHicTh 38 MC®3 crasa 000B'I3KOBOIO BUMOTOIO AAs IMyOAiYHMX KOMIIaHiH Y BCbOMY
CBiTi. /451 YCIIIITHOTO 3aBepIleHHs IIepexoAy YKpaiHChKIX Tocrogapioodnx cyo'ektis Ha MCD3 HeobxiaHo:

— YAOCKOHaAI0BaT HOpMI ITOAATKOBOI'O 3aKOHOAABCTBA,

— AO3BOANTH OpTaHi3allisM II04aBaTy B HUX IIOAATKOBI AeKAapallii, 3BiTI Ta pO3paxXyHKI Ha OCHOBi 4OCTOBip-
HOTO aHaAiTUYHOTO 00AiKY;

— JaTu MOXAUBICTb TOCIIOAAPIOIOUNM Cy0'eKTaM BecTy OyXraaTepchKuil 004iK Ha OCHOBI ITPMITHATOI HUMU
0041K0BOI ITOAITUKY, sIKA IIOBHICTIO BiAnoBigae BumoramM MC®3.

— IIPOBOAUTH HaBYaHH:A KBaadidpikopaHux ¢axibiis i3 3acrocysanHs MCP3.

ITepexia Ha MC®3 crap r106a4bHOIO TEHAEHIIIEIO, i OTPIOHO rOTYBATHCA 40 IIHOTO CbOTOAHI, 11100 3aBTpa OTpU-
MaTu KOHKYPEHTHY IlepeBary.

Hayxosuii xepisnux — kand. exon. nayx, douenm Ilacenxo H. C.

JNlitepatypa: 1. N(C)BO 1 3aranbHi BUMOrn Ao diHaHcoBoi 3BiTHOCTI. URL: https://zakon.rada.gov.ua/go/z0336-13.
2. MixHapoaHi cTtaHgaptv diHaHcosoi 3BiTHOocTi. URL: https://mof.gov.ua/uk/mizhnarodni-standarti-finansovoi-
zvitnosti.
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®OPMYBAHHA KAAPOBOIO NOTEHUIANY
TYPUCTUYHOI ®IPMU

YK 338.486.2:331.108.2 B’tokoea B. B.

CryaeHT 4 kypcy
baKynbTETY MiXKHAPOAHOI eKOHOMIKM i NignpuemHuuTBa XHEY im. C. Ky3Heus

Anomauia. Y cmammi 0ocAidxero meopemudni 3acadu ma chopmosaro nponouiii 1000 nodydosu cucmemu
YNPAsAIHHA KAOPOGUM NOMEHUIANOM NIONPUEMCINGEA, POPMYEaAa K0T JOUIALHO po3noduHamuy uie Ha cmadii npo-
Peciiitoi nidz0moeKy Mai0ymHb020 NEPCOHANY.

Katouoei caosa: kadposuil nomenuiar, ynpasAinms Kadposum nomeHyiarom, poseumox Kadposozo nomeui-
axy, nionpuemcmea mypucmudnoi cepu, npodeciiina nidzomoexa, Komnemeuii.
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Annotation. This article explores the theoretical basis and generated proposals for constructing a system of hu-
man resources management company, the formation of which it is advisable to start at the stage of preparing future
staff.

Keywords: human resources, human resources management, human resources development, tourism companies,
professional training, competence.

Edexrupuuit po3BuUTOK i 3abesredenHs (piHaHCOBOI CTIMIKOCTI BITUM3HAHUX IIAIPUEMCTB Ta OpTraHisalliil Ty-
puctiuHoi cdepu nepegdava€ CTBOPeHHs KOHKYPEHTOCITPOMOYKHOTO TYPUCTUYHOTO IPOAYKTY, 10 MOKAMBO AMIIIe
3a YMOBY BUKOPVCTAHH: KOMIIETEHIIill IIepCcOHAaAY, BICOKOIO piBHS IigroToBku (axiBLiB A4s cpepu TypusMy, IIo-
CTIITHOTO X PO3BUTKY, CTBOPEHHS YMOB A4S peaAi3aliil IPMHIUIIB TiAHOI Ipalli, 0 4aCTh MOKAMBICTD MiABUIIUTI
SKICTh TPYAOBOTO KUTTAL.

Oxkpemi acriexTy cycTeMy yIpaBAiHH:A KaJpOBMM ITOTeHITiaA0M IIiAIIPMEMCTBA BICBITA€HI y IIpaIiIX IPOBiAHNX
BITYMBHAHUX i 3apYOLKHIX ydeHNX i HayKOBLIiB, cepe HIX Ha 0CO0AMBY yBary 3acAyroByloTs podoti M. ApMcTpoHra,
L. K. bonaap, H. L. Bepxorasaosoi, A. IL. Ayaap, E. K. Orumenko, M. B. Casuenko, H. B. Ymrenko ta in. Ocobansocti
npogeciiiHol MiATOTOBKU Kaapis A4s cdepy TypusMy oxapakTepusopaHo B Ipansax €. O. Aziayiiko, I. B. 3opina,
B. O. KpapraapHosa.

Mera cratTi noasrae B OOIpyHTYBaHHi TEOPETUYHIX OCHOB i (popMyBaHHI IPaKTUYHUX peKOMeHAAIIill 1040
CICTeMU YIIPABAIHHS KagPOBUM ITOTEHIiaA0M TypUCTIYIHOIO MiATPUEMCTBA.

3BepHeMO yBary Ha JAaHi BcecsiTHroro ekoHOMiuHOTO PopyMy, 4e YKpaiHa 3a iHAEKCOM TYpPUCTUYHOI KOHKY-
PEeHTOCIIPOMOKHOCTI (sIKi 0OpaxoByioThcs a4 140 xpain) y 2012 p. mocigaaa 84 wmiciie, a sxxe y 2019 p. il perrtunr
iABUIIUBCA 40 78 MicIi. 3asHaueHuit inAekc pOpMYeThCs 3i cKAagoBuX (cyOiHAEKCIB), SIKi BU3HAYAIOTh PiBHI pO3BI-
TKy HOpMAaTHBHO-IIPaBoBOi 0asy, yMOBU AAs Oi3Hecy Ta HasBHICTb iHppacTpyKTypH, a TaKOXK HasABHICTb AI0ACBKILX,
KYABTYPHUX i IPMPOAHUX pecypcis To1ro [1].

3a ganumu Minicrepcrsa ingpactpykTypu Ykpainu Ta Jep>kaBHoi cAy>KOM CTaTUCTUKY YKpaiHu, KiAbKiCTb Ty-
pucris, obcayropaHmx cyd’€eKTaMu TypUCTUYHOL AlsapHOCT] YKpainu y 2019 poui, ckaaza 6132097 ocib nopisasHo i3
3000696 ocodamm y 2012 pouwi [2]. Takox caig 3ayBaskuTH, IO, He3Ba’KalO4M Ha KPU3Y, BCe OAHO CIIOCTEPIraloThCs
TeHAEHIIii 40 HApOITyBaHH: €MHOCTI TypUCTIYHIX IIOTOKIB B YKpaiHi

ITigBumennst coriaabHO-eKOHOMIUHOI e(peKTUBHOCTI IiAIIpUEMCTBA MOXKANUBE 32 AOIIOMOTIOI0 IIPAKTUYHOTO
3aCTOCYBaHH: Cy4acHUX (OPM YIIpaBAiHHA KadpOBUM IIOTeHI[iaaoM. MOXAUBICTh PO3BUTKY KagpOBOTO IIOTEHITi-
aay 3aAeXMUTb BiJ CKAady Ta AKOCTi IpogeciitHoi MmiAroToBKM yciX poOiTHMKIB, Bi icHyIOUOI cucTeMu MOTHUBAaILii,
Oprasi3alliliHOI CTPYKTYPM Ta OpraHi3awlil BUKOPMCTaHH IIOTeHIiaay KOXKHOIO IIpaliBHIKA B TPY40BOMY IIPOLIECi.
Ha cyyacHomy erarti OCTilfHO 3MiHIOIOThCA Ta PO3MIMPIOIOTHCA BUMOIU A0 IpodeciitHOl MATOTOBKM pOOiTHUKIB,
IXHIX HaBMYOK i BMiHb, BUHIKA€ HEODXiAHICTD y IiATOTOBIII IIepcoHaay A0 POOOTH B CKAaAHMX yMOBaX i MaiOyTHIX
3MiH.

SIKImo paHilte Ar0AMHA po3rasjalacs AuIle sIK OAMH i3 (aKTopis BUPOOHUIITBA, TO ChOTOAHI AIOAMHA II€pe-
TBOpMAACs Ha TOJOBHUI CTpaTeTiuHMil pecypc, TOA0OBHe HaADaHH: MIAIIPUEMCTBA Y KOHKYpeHTHii 6opotndi. Lle
II0B’5I3aHO 31 3JaTHICTIO AI0AMHU 40 TBOPYOCTi Ta 3 paljioHaAi3aTOPCHKMMU 3410HOCTAMM, IO 3apa3 CTa€ OCHOBHOIO,
BUPIIlIaAbHOIO YMOBOIO YCITiXy OYAb-AKOI AiAABHOCTI. ¥ 3B'5I3Ky 3 LIUM BUTpATH, SIKi IIOB sI3aHi 3 [IepCOHAA0M, 1109aAl
PO3raAsiAaTUCS K AOBIOCTPOKOBI iHBeCTHUIIIT y AIOACBKIII KalliTaa, KMl 3apa3 BUSHAHO OCHOBHUM AXepeAoM IIpu-
OyTKy [5, c. 66].

Tomy po3BuTOK KadpoBoro IoTeHIliady opraHisallil cTa€ 0AHI€IO 3 il OCHOBHMX CTpaTeriuHmX Iiideit, 1m0 3abe3-
TIeYNTDH 3MIlJHEHHS KOHKYPeHTHMX IO3NUIIiil Ha TYPUCTUYHOMY PUHKY. OCKiAbKU TYPUCTUYHMI PUHOK € HaA3BMYAITHO
AVHaMIYHUM, IIBUAKOIIAMHHMM i AuBepcu¢ikoBaHMM, TO AMIIe CUCTeMaTUYHUII i Oe3riepepBHMIT PO3BUTOK 3HAHD
IpalliBHMKIB i IIepeTBOpeHHs iX Ha HaBUYKM 3MOXe 3a0e3IednTy ajarTUBHICTD i THYUKiCTh MiAIIPUEMCTBA TypIC-
TYHOI cepnt. AjxKe PO3BUTOK KajpOBOTO MOTeHIliaAy — Ile CYKyIIHICTh OpraHi3alliifHO-eKOHOMIYHMX 3aXO0AiB, CIIps-
MOBaHMX Ha PO3KPUTTS OCOOMCTICHOTO MOTeHIliady IpaliBHUKIB i 3pocTaHH: ix 34i0HOCTell. PO3BUTOK KaAipOBOTo
IIOTeHIliady B opraHizaiiii Mae OyTu Oe3riepepBHIM IIPOIIECOM, IO 3yMOBAIOEThCS MiHAMBICTIO 30BHIIITHBOTO Cepes-
OBUIITA Ta KOPCTKOIO KOHKYPEHIIi€I0 Ha puHKY. OCHOBHA MeTa PO3BUTKY I10AATa€ y 3a0e3I1edeHHi yMOB 445 e(PeKTIB-
HOTO BUKOPMCTAaHH:A Ka4pOBOTO IOTeHITiaay Ta CIIPMAHHI IIParHeHHAM IIepCOHaAy IiABUIIYBATI CBill IpodeciiiHuii,
KOMIIETeHTHICHIII Ta CBITOTASIAHNII PiBEHb.
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Kazposuit noTeHIiiaa mignpuemMcrsa € crpaTeriyHuM pecypcoM y 3abesriedeHHi KOHKYPeHTOCITPOMOXKHOCTI Ha
puHKy. Ha HbOTO BrIAMBaIOTh OCOOMCTICHI SAKOCTI AT0AMHY, TpodeciiiHi 3HaHH:, KyAbTypa, IIparHeHHs 40 Ipodeciii-
HOTO 3pocTaHHs, popMaabHa i HepopMaabHa CTPYKTYPU KOAEKTUBY, OpraHi3aIlilfHO-yIIpaBAiHChKi, eKOHOMiuHi (ak-
Topu Ta pakTOopy MaKpocTpyKTypu. CTymiHb peaisanii Ka4poBoro IoTeHIlialy BU3HaYa€ 10ro e(peKTUBHICTb.

Kaaposnit moteHItiaa 3HaX0AMTHCA Y 3HAUHII 3aA€KHOCTI Big YMOB i (pakTOpis 30BHiIIHbOTO cepejosnuina. Ha
HBOTO BIIAMBAIOTh KOH IOHKTypa pUHKY Ipalli, Aep>KaBHe peryAl0BaHH, SIKiCTh KUTTS AI0A€H, OCBiTHill piBeHb Hace-
A€HHs, KyAbTypa i1 iHIIIi colliaabHO-eKOHOMiYHi yMOBI. 3 OOKY IiAITPUEMCTBA — 1T IPUHIUIIN YIIPaBAiHH: Ta Kagpo-
Ba II0AiTuKa, BUpoOHMYA i TpyA0Ba AUCIUIIAIHA, OpraHi3aliiiiHa KyAbTypa, CcTeMa CTUMYAIOBAHHS IIPAlliBHUKIB Ta
iH. YIpaBAiHHS KagpOBUM IOTeHIlia10M — ITpoliec, CIIpsIMOBaHMIT Ha J10T0 BUMipIOBaHH:, pO3BUTOK, ONTUMI3aIliIo Ta
peaaisaniiio B 11ii1 opraisauii [6, c. 37].

Aas yripaBAiHHS KaAPOBMM IIOTeHIliaA0M HeOOXiAHO 3HATHM, SIKUI KaJpOBMUIl IIOTEHIliad Ma€ MiAIPIEMCTBO,
B SIKOMY HAIIpsIMKY JIOTO PO3BMBATH Ta sK 3aKPillUTU II€PCOHAA 3 BICOKMM HoTeHIliaaoM. CyTHICTD yIpaBAiHHA Ka-
APOBMM IIOTEeHI[iad0M pPO3rAsAAa€ThCsl Ha OCHOBI HIOTO ABOICTOI IPMPOAN: 3 OAHOTO DOKY, lLie peadi3oBaHi 34i0HOCTI
B IIeBHJX YMOBaX, a 3 iHILIOTO — Iie HeBIABAeHi 34i0H0cTi. ToMy A0IiABHO pO34iAATI 3MICT YIIPaBAiHHS KaAPOBUM II0-
TeHIlia20M Ha ABi nigcucremu [7, c. 10]: ynpaBaiHHs peaai3oBaHOIO 4aCTHMHOIO Ka4pOBOTO IIOTeHIliaAy, sKe 0B’ A3aHe
3 OIepaTUBHOIO POOOTOIO 3 IepPCOHAAOM; YIPaBAiHHA HepeaAi3oBaHOIO (HeBUSABAEHOIO) 4acTUHOIO KaApOBOIO IIO0-
TeHIliaay, sKe II0B’sI3aHO i3 3a0e3I1eyeHHAM II0€AHAHHS HasBHUX TPYAOBUX PeCypCiB i CTpaTerielo PO3BUTKY MiAIIpu-
€MCTBa.

YrpaBsaiHH: KagpOBUM IIOTEHITiaA0M IiAIIPUEMCTBA TYPUCTUUHOL cpepu 3AIIICHIOETHC HA OCHOBI BpaxyBaH-
Hs Cy0’€KTUBHIX Ta 00’€KTUBHIX PaKTOPiB e(peKTUBHOTO BIKOPMCTaHH: KajpOBOro IIOTeHITiady. ¥ Mexax ¢popmy-
BaHH:I CHCTeMM YIIPaBAiHHA KagPOBUM IOTeHIliaa0M pOPMYAIOIOThCA 11idi yIpaBAinHs, Oe3repepBHO Big0yBa€ThCs
OIiHIOBAHH: Ka4pOBOTO MOTeHIlialy MiAIPUEMCTBA, 3TiAHO 3 AKIUM ODMPaEThcs KaapoBa CTpaTeris MijIpueMcTBa,
Ta BiA0yBalOThCA ajamTallis CICTeMM YIIPaBAiHHA KaApOBUM MOTEHITiaA0M i KOHTPOAb POPMYBaHHA KagpOBOTO I10-
TeHIliaay.

['0210BHOIO MeTOIO CHCTeMU YIPaBAiHHA KaJpPOBMM IIOTEHIiaA0M MiAIPUEMCTBA TYPUCTUYIHOI cpepu € CTBO-
PeHH CIIPUATAUBUX YMOB AAs GOPMYyBaHH: KiAbKICHOI i SKiCHOI CKAaA0BOi KaApPOBOTO ITOTeHITialy AAs HalOiAbMT
e(peKTMBHOTO J10T0 BUKOPUCTaHHS.

OcHoBHIMY 3aBAaHHAMYN QYHKITIOHYBaHHS CHCTeMH YIIPaBAiHHA KaJpOBUM IIOTeHIiaA0M IiAIPIEMCTBA Ty-
pucTUYHOI cdepu MaroTh OyTHL:

- pospobKa KOHIIemIIii, MOAITHKI Ta cTparterii B raaysi (pOpMyBaHH! i pO3BUTKY KaJpOBOTO MOTEHINaAy Mij-
IIPUEMCTBA;

— TIPOTHO3YBaHH: IOTped y BUCOKOKBaAipikoBaHMX KaipaxX BiATIOBIAHO 4O CTparTeTil pO3BUTKY MiAIIpHEM-
CTBa;

- (QopMyBaHH: OCBITHBOI Ta TPOQeciiiHOI CTPYKTYpH BICOKOKBaAi(piKoBaHMX KaApiB MiAPUEMCTBa;

MOHITOPUHT Ka/ZpOBOTO IIOTEeHIIialy B MeXaX TepUTOpii;

— po3poOKa MexaHi3My yIpaBAiHHA KagpOBMM IIOTEHIiaAOM IiAIPUEMCTBA, IO CTUMYAIOBaTHMe palfio-
Ha/bHe JI0TO BUKOPUCTAHHA Ta KOMIIEHCAINIO BUTpPAT MiATIPMEMCTBA Ha POPMYBaHH:A i PO3BUTOK KajpOBOTO IO-
TeHIliaay.

Caia BU3HAUMTY TOAOBHI HAIIPAMU YIPaBAiHHA KaJpOBUM IIOTEHIiaA0M B CyJaCHUX eKOHOMIYHMX yMOBaXx,
a came:

1. PospoOxa KOMILAEKCHOI cHCTeMH YITPaBAiHHS AI0ACBKUMIY pecypcaMi B OpraHisariii.

2. BusHayeHHs OCHOBHJIX BMMOT 40 IIe€PCOHaAy Ha OCHOBi IIPOTHO3Y i IIePCIIeKTUBI PO3BUTKY OpraHisaril.

3. PospoOxa KoHIemIii omnaaTy mparli, MaTepiaabHOTO i MOPa/AbHOIO CTUMYAIOBaHHs IPAliBHMKIB HA OCHOBI
BM3HaYeHOI CTpaTerii pO3BUTKY OpraHisariii.

4. BusHaueHH: IASAXiB pO3BUTKY II€PCOHAAY, HaBdaHH:I, ITiABUITIeHHs KBaaiikarlil.
5. ®opmyBaHH: podeciitHIX KOMITeTEHIIiIL.

6. Bubip masxis 3a1y4eHHs, BUKOPUCTaHHA i 30epeskeHH:I IlepCcoHaly, a TaKOX HajaHHA AOIIOMOIH IIpaIliBHI-
KaM y BUITaAKy 3BiAbHEHH.

7. PO3BUTOK COlliaAbHIX CTOCYHKIB B OpraHisartii.
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Or>xe, B HOBUX YMOBaX HaBUaAbHi 3aKAaAM [TOBVHHI MiATPUMYBaTY IIOCTIIHNI 3B’ 30K 3 IIOTEHLIHIMHI pobo-
TOAABILIMII 1 BpaxoByBaTH IXHI BUMOIU 040 AKOCTi IIATOTOBKM MalIOyTHIX CIlelliaAicTiB, BaXKAMBOCTI OPMYBaHHS
npogeciifHuX KOMIIeTeHIill, 0CBOIOBAaTI MiXXHapOAHI MEeTOAVMKN HaBYaHH:A, BUKOPMCTOBYBATY IMpaKTHJHI iHCTpY-
MEHTV OCBOEGHH: TeOPeTHYHOTO MaTepiaay, po3BuBaTH Mi>KHapOAHi 3B"sI3KM Ta HagaBaTU MOKAMBICTh 445 CTaXy-
BaHH:.

Ilianpuemcrsa TypuctidHoi cepnu morpedylOTh BIMCOKOKBaAipikoBaHUX i AaOiabHuX (paxiBIiiB, 34aTHHUX
IIBMAKO ajalTyBaTHUC 4O 3MiH Ha TYPUCTUYHOMY PMHKY. /A mijgBuINeHHs piBHS IiaToToBKM (axiBliB, IIOKpa-
IeHHs AKOCTi TYPUCTUYHUX TTOCAYT Ta PO3IIMPEHHs iX BUAIB HaBYaAbHi 3aKAaju BiAIIOBIAHOTO MPOQiai0 MAIOTh
BpaxyBaT! BCi YMHHUKM, SKi BILAMBAIOTH Ha MiATOTOBKY (paxiBIliB, epeAyciM OHOBAEHH: 3MICTy Ipalli B TypUCTI-
Hiit cdepi.

JOCATHeHH: eKOHOMIYHOTO PO3BUTKY B Pe3yAbTaTi A1LABHOCTI — OCHOBHE 3aBAaHHS IiAIIPMEMCTBA TyPUCTIIHOL
cepn, Mo B3a€MO3B A3aHe i3 POPMyBaHHAM, BUKOPYCTAHHAM i PO3BUTKOM JOTO KaApOBOTO IOTeHIiaay. ExoHo-
MI4HMIT PO3BUTOK IiAIIPMEMCTBA TYPUCTUYHOI cpepu cupusie TpaHcdopMaliii, opraizaniiiHoMy BAOCKOHaAEHHIO
IIpoLIecy CTBOPEHH: i1 peaAisallii, miABUIIeHHIO IKOCTi i KOHKYPEeHTOCIIPOMOSKHOCTI TYPUCTUYHOTO IIPOAYKTY Ta BAO-
CKOHAA€HHIO TYPUCTUYHOI cepu 3araioM.
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NMPUHUMUNU NPOBEAEHHA MAPKETUHIOBUX
AOCNIAXEHDb NIANPUEMCTBA

V1K 339.138:658.8.012.12 femoeman /. B.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTYy MEHEeAXKMEHTY | mapKeTuHry XHEY im. C. Ky3Heus

Anomauia. Y cmammi poszAsnymo pizri nidxodu 00 6USHAUEHHS NPUHUUNIE MAPKEMUHZOGUX 0OCAIDKEHD
nionpuemcmea. CHopmosano 3a2a1bHy CUCEMY NPUHUUNIE NPO6eIeHHA MAPKEMUHZ06UX DOCAIDXKeHb NidNpUeM-
cmea.

Katouoei caosa: mapxemutizose docAidxkeH s, NPUHUUNY MAPKEMUHZ06UX JOCAIDXKeHb, MAPKemMUH2061 00-
CAIOKeH s NiONpUeEMCInea.

© Terpman A. B., 2021

36



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

Annotation. The article considers different approaches to determining the principles of marketing research of
the enterprise. Common system of principles of companys market research was formed.

Keywords: marketing research, principles of marketing research, marketing research of the enterprise.

Y cydacHMX ymoBax 30iABIIYETHCS MIBMAKICTH 3MiHV 30BHIIIHIX i BHYTpiIIHiX (akTOpiB, 1[0 MAIOTh BIIAUB Ha
AIAABHICTD MIAIIPUEMCTBA, a TAKOX 00CAriB iHpopManii, Mo HaAXOAUTH, TOMY II oTpeda B iHdopMarii, AKy 00-
pOOAAIOTh MapKeTOAOIU HiAIIPMEMCTBA, HEYXIUABHO 3pocTa€. MapKeTHHIOBI 40CAiAKeHHs yepe3 iHpOpMaIliio 3a-
Oe3redyIOTh 3B’130K MapKeTOAOTIB 3 pUMHKaMM, CIIOXKMBadyaM!, KOHKYpeHTaMH, iHIINMI eAeMeHTaMy 30BHIiITHbOTO
cepe/OBMIIA.

BoaHOYac 0AHUM i3 TOAOBHVX YMHHUKIB PO3BUTKY OyABb-SKOTO IiAIIPMEMCTBA B yMOBaX CbOTOAEHHS € IIOCTill-
HIMIT TIOINT Ha IIPOAYKIIiIO, ITOCTiliHe BUPOOHMIITBO TaKOl IIPOAYKIIi Ta ii 30yT. 3BiCHO, 3244 I[bOTO IiAIIPHEMCTBY
HOTPiOHO MaTy AOCTYII A0 PUHKIB, AKi MOXKYTh 3a0e3rednTy BiAlIoBiAHMIT onuT. EQexTuBHMIl IpoLiec IOMYKY Ta
AOCAiAKeHHs TaKUX PMHKIB MOXKHa peaai3yBaTi 3aBAAKM MapKeTMHIOBIll AiAABHOCTI, a caMe MapKeTHMHIOBUM J0-
CAIAKEHHSIM.

ITpoBeeHHsT MapKeTHHIOBYX A0CAiAKeHb MiAIIpUEMCTBA IIOBUHHO BiA0yBaTuCs, K i OyAb SKMil IIpoLiec Ha Iid-
IIPUEMCTBI, BiAIIOBIAHO A0 IIeBHMX NPUHINIIB. HeoOXiAHiCTh icHyBaHHs IPMHIINIIB, Ha AKMX 0a3y€TLCS AifAbHICTD
MapKeTUHIOBOI cAY>K0M, 3yMOB/AeHa OaraTorpaHHICTIO BUPIIIYBaHUX 3aBAaHb, 3HAYHVMIU BYIMOTaMI A0 KepPiBHUKIB
MapKeTMHIOBOI cAy>KOn, 0araToCTOPOHHIMM IPAMMMM Ta 3BOPOTHUMMU 3B's3KamMy Tomo [1]. Auime posrassaoun
MapKeTVHIOBI 40CAiAKeHH:I SIK €AVMHY CHUCTeMY, i3 ypaXyBaHHAM YCiX MPUHIINIIB 1i (YHKITIOHYBaHH:, MOXKHA OJiKy-
BaTy OTPUMaHH: 3aIl1aHOBaHOTO Pe3yAbTaTy.

IIpouecy nposeseHHs Ta MPMHIMIIAM MapKeTUHIOBMX A0CAiAXKeHb IIPUCBIYEHO HAYKOBi Mpalli YKpaiHChKIX
aBTopiB, Takux sk baries I'., Ayasx P., T'oaybkos €., Aumayk B., Moiceesa H., Hixi¢poposa C. Ta in.

Merto10 cTaTTi € aHa4i3 11iAX0AiB 40 BUSHAUEHHSI CYTHOCTI IIPUHITUIIIB IIPOBEACHHS MapKeTUHIOBUX A0CAiAKeHb
HiATPUEMCTBA Ta (POPMYyBaHH: 3araAbHOI CUCTEMI IPUHIUIIB TPOBeAEHHS MapKeTMHIOBMX AOCAiAXKeHb MiApu-
€MCTBa.

AxTyaAbHICTD 11i€1 TeMU 40CAiAKeHHs 3yMOBA€Ha TUM, IIJO YMCAeHHI TeOpeTHKI MapKeTHHIY He Tiabku ¢op-
MYAIOIOTh BUILeHa3BaHi IPUHIIIIN II0-Pi3HOMY, a4e Ji BpaXOBYIOTb B3araAi pisHi IIPMHIMIIN IIPOBeACHH MapKeT/H-
TOBUX AOCAi/XKEHb.

TpyaHOIIi BUHMKAIOTH TOAL, KOAM KePiBHUIITBO IMIAIIPUEMCTBA He MOXKe BUBHAYMTH, IKMX caMe IIPUHIIUIIB CAig,
AOTpUMYBaTHUCS 000B’A3KOBO, a AKUMI MOXKHA 3HEXTYBaTIL.

Posrasnemo 0iabIn geTaabHO KidbKa MiAX0AIB 40 BU3HAUYEHH: FOAOBHYX IIPUHIINIIIB IIPOBe AeHHsI MapKeTUHIO-
BUX 40CAiAKeHb IiAIIPUEMCTBA Ta iX TpaKTyBaHH.

Y po0ori [2] HaBeAeHO TaKi OCHOBHI ITPUHITUIIN MapKeTUHTOBMX 40CAiAKeHb:

— TPUMHIMI OIePaTUBHOCTI MapKeTUHIOBMX A0cAigKeHb. [IpyHIn o3Hayvae, 1o pesyabTaT Ma€e OyTi OTpH-
MaHMI1 y TIeBHMIT BCTAHOBAEHMI 1epio yacy, OCKiAbKM ITicAs IIOTO IepioAy 4yacy indopMallis BTpaya€ aKTyalb-
HiCTh 444 gocaignyka. [lopiuni peifTuHIM 3aANIIAIOTLCA aKTyaAbHUMM A4 MEHeAXKMEHTY IMiAIpUEMCTBa IIPOTs-
TOM IIbOTO POKY i TiAbKM, OCKIABKI HACTYIIHOTO POKY BXXe 3"sIBUTLCSI HOBUI PEeTHHT;

- IpUMHLNI pedeBaHTHOCTI. Llelt mpuHIINI O3HAYaE, 1[0 OTPYMMaHi pe3yAbTaTy MalOTh OyTII CaMe TaKUMIL, AKi
HeoOXiAHi KepiBHUIITBY MiATIPMEMCTBA A5 OOIPYHTYBaHHS IPUIHATTA IIeBHIX YIIPaBAIHCHKIX PillleHb;

— TpUHIUI 00’ €KTUBHOCTI MapKeTHHIOBMX A0CAiJKeHb. 3yMOBAIOE YpaXyBaHH yCiX HasBHIX (PaKTOPiB i He-
MOXAMBICTh POPMYBaHH: BYCHOBKIB 40 MOMEHTY 3aBepIlIeHH: MapKeTHUHIOBUX A0CAiAKeHb;

- npuHIun pereapHocti. OsHavya€e AeTalbHe I14aHYBAaHHs KOXKHOTO eTally IpOBeJeHHs A0CAIAKeHH:], BICO-
Ky fKiCTh BMKOHAHH: BCiX BCTAHOBAEHMX 3aBAaHb, I1J0 AOCATA€TLCA HeOOXiAHMM piBHEM KOMIIeTeHIIil 40CAiAHMKIB,
a TaKoX e(peKTMBHOIO CUCTEMOIO KOHTPOAIO IX poboTy;

— NIPUHIIUI YHiBepCaAbHOCTI MapKeTHHIOBUX A0CAiAXeHb. Ilepeabauae, 1110 BOHM MOXYTh OyTH ITpoBeAeHi
3 MEeTOIO AOCATHeHH: OyAb-AKOI 3a4a4i MapKeTUHIOBUX A0CAiAKeHb, OyAb TO aHaAi3 KOH'IOHKTYPU PUHKY IiANIpH-
€MCTBa, A0CAiAKeHHsI TT0Be AiHKM CIIOKMBaviB, KOHKYPEHTIB Ta iHIIMX Cy0'€KTiB pIHKY, 4M IIPOOAeMHi 40CAiAKeHHsI
30yTy ToOIIO;
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— NIPMHLNUI 3B’ A3aHOCTI Ta IizecripsMosaHocti. HarpsaMok, macirabu, randnHa, Aetaaizaltis MapKeTHHIO-
BJIX 40CAiAKeHb MaIOTh OyTI OpTaHiYHO ITOB’A3aHi i3 MiAAMMU if 3aBAAHHAMU AiAABHOCTI HMiAIIPIMEMCTBA, Bij0OMBaTH
110TO peaabHi TOTpeOU B KOHKPETHil iHopMariii.

IIpoBeaenHs1 MapKeTUHIOBUX A0CAiAKeHb IATIPUEMCTBA € AOLIIABHUM AMIIIe y TOMY BUIIaAKy, KOAM odep>KaHa
indopmaris Gesrnocepe HBO YU OIIOCEPEAKOBAHO IIpH3BeAe A0 €KOHOMITHOTO epeKTy, mo OyAe OiabmiM Big BUTpaT
Ha HpOBeAeHH}I Ioux caMux MapKeTI/IHI'OBI/IX AOCAi,Zl,)KeHb. TOMy ,ZI,eiIKi aBTOpI/I BBa’KalOTh HE MEHIII Ba>KAVIBUM Hiﬂ, qac
IIPOBeAECHHS MapKeTUHIOBMX A0CAiAKeHb A0TPUMYBaTICA IPUHLINITY €KOHOMIYHOI AOIiABHOCTI [3].

Jesxi aBTopu BU3HAYAIOTh MPUHIIUI Oe3llepepBHOCTI, AKUII epes0adae, Mo BHACAIA0K 3MiH pisHOMaHITHIX
(daKTOpiB MapKETHHIOBOTO CepeAOBIIIA 3pOCTaE aKTyaAbHICTh IIOCTIITHOTO ITPOBeAeHHs A0CAiAKeHb [4]. 3aaeXKHO Big
0c00AMBOCTeN! ALSIABHOCTI I1eBHOTO MiAIIPUEMCTBA KePiBHUIITBY CAi4 BU3HAYMTI, UM IOTPiOHI Ha MiAIpueMCTBi caMe
peryAspHi MapKeTHHIOBI J0CAijKeHHs, un Oe3repepBHi MapKeTHHIOBi JocaijxenHs. eit mpuHImMm MoXHa BijHe-
CTM AO CUTYaTHBHIX, ale, BPaXOBYIOU! Te, ILIO IIPOBeAe€HHSI MapKeTUHIOBUX 40CAiAKeHb BUMAara€ 3Ha4HMX BUTpAT
pani, a iHoAf 1re 11 3HauHMX (piHAHCOBVX BUTpPAT, Liell IIPUHIINII MOXKe BiAirpaBaTi 3HaUHY pOAb ITi4 4ac IPUIHATTS
pillleHHs 1040 OpraHisallii 4isAbHOCTI MapKeTOAOTiB IiAIPUEMCTBA.

[le oaHMM i3 NPUHLINIIIB, AKMII BU3HAYAIOTh He BCi aBTOPU, € aAeKBaTHICTh Aiil A0CAIAHUKIB [5]. JIK mpuHIMII
aAeKBaTHICTD Aiil 40CAIAHNKIB BU3HAYaE, 10 JOCAIAHMKI He TIOBMHHI 341/ICHIOBATH Ail, 34aTHi AMICKpeAUTYBaTH IIPO-
(ecito MapKeTHHIOBOTO A0CAiAHMKa abo IPU3BeCTU A0 BTpaTH CYCHiAbHOI A0Bipu A0 Hei. [Ipu nposesenni mapke-
TUHTOBOTO A0CAiAKeHHs HeoOXiAHO KepyBaTycs HopMaMu IpoQeciiiHol BiTI0Bi4aAbHOCTI, a TAKOX AOTPUMYBATIUC
3araJAbHOIPUITHATUX IPUHIIUIIB A00pOCOBiCHOI KOHKYpeHIii. besyMoBHO, Ail IpalliBHUKIB, SIKi IIPOBOAATH MapKe-
TUHTOBI AOCAIAKEeHH: MiATIPMEMCTBA, MOXYTh ITPU3BECTH A0 3HAUYHUX peIyTalliifHuX, (piHaHCOBMX BTPAT, OCKiABKM
BOHI I10B'A13aHi i3 3Ha4HVIMU oOcsramMy iHdopMartii, siKka gacTo Moxke OyTu KOoH}ieHITiiTHOIO.

3 TO3UIIil TPOIIeCHOTO MiAX0AY BUALAAIOTH TaKi OCHOBHI IIPMHIIUIIN MapPKeTUHIOBUX J0CAiAXeHb [6]:

- nmpuHIUI peryaspHocti. Ilepeabauae rmposeseHHs: MapKeTMHIOBUX A0CAiAKeHb MiAIPUEMCTBA 3 TIeBHOIO
BCTaHOBAEHOIO IepioAnyHicTIO. IlepiogdHicTs MpoBeeHH: BI3HAYa€ThCA BIAMIOBIAHO 40 BUMOT KepiBHUIITBA abo
BiATIOBiAHO 40 YMOB CepesOBUIIA, B AKOMY IIPOBOAATLCS MapPKeTUHIOBI 40CAiA>KEeHHS;

— IpMHIMI cucTeMatndHocTi. [Tporneaypu, mo cynmpoBoAXYIOTh KOKeH eTall IIPOBeAeHHs MapKeTUHIOBMX
AOCAiAKeHb, TIOBMHHI MaTi MeTOAIYHe OOIPyHTyBaHH:, OyTH JOKYMEeHTaAbHO 3aTBepAKeHi Il PeTeAbHO CI1AaHo-
BaHI;

— IPUHLIUI KOMIIAKCHOCTi MapKeTUHIOBUX A0CAiAKeHb. 3yMOBAIOE ITPOBeAeHHs poOiT 3a €AMHIM I11aHOM,
10 cpOpMOBaHNMIT Ha OCHOBI ITOTEHIIIIIHO OaXkKaHNX pe3yAbTaTiB i BpaxoBye Ipy I[bOMY MeTOA0AOTidHy, OpraHisa-
1Iil1Hy, €KOHOMIUHY i iHIII CKAa/0Bi;

— IPUHIUI CUCTeMHOCTi. ByAb-akuii 00’€KT MapKeTMHIOBOTO A0CAiAKeHHsA MoyKe OyTu BUBUEHMIT AMIIIe
3a YMOBH, IIJO BiH PO3rAsAAA€ThCA K IeBHA cucTeMa abo yacTuHa OiAbII 3araAbHOI CHCTeMM, TOOTO AOCAiAKeH-
Hs TIOBJMHHI OXOIIAIOBAaTY BeCh PMHOK i BCIO CTPYKTYPHY i€papXil0 PMHKOBMX IIpoOIieciB, (pakTopis, IX AMHAMIKY
1 B3a€MO3B S3KIL.

[ammi gocaigHVKY 3HAUHY yBary HPUALASIOTH IMTaHHAM OTPUMaHHS iHpopMallii, 1110 BU3Havae Taki IPUHIUIIN
IIPOBeAeHHs MapKeTUHIOBUX J0CAiAXKeHb [7]:

— TPUHIMI MHOXVHHOCTI A>Kepea iHpopMaltii, IKi BUKOPICTOBYIOThCS i 9ac IIpoBeeHH: MapKeTHHIOBIX
Aocaigxenp. [ IpyHINIT 3yMOBAeHMIT TUM, IIJ0 AOTPUMYBATNCS IPUHINIIIB 00’ €KTUBHOCTL, peAeBaHTHOCTI i TOYHOCTI
MO>KHa AMIIIe 32 PaXyHOK BUKOPMCTaHH: iHpOpMallii, sSIKa HaAXOAUTD 3 yCiX AxXepea iH(opMaliii, sAKi MaloTh Big-
HOIIIeHHS A0 A0CAiZXyBaHoi cepu. Hapirts k1o nesHa indopmariis e Oyse BUKOpyCTaHa A0CAIAHIKOM, TO BOHa
MO>Ke CTBOPUTHU OCHOBY A 0iAbIIl A€TaABHMX AOCAiAXKeHb y MaiiOyTHbOMY abo B3araai 3MiHUTH iHTepecH MiAnpu-
€MCTBa y 1ii1 cdepi.

— IPHUHIUII TOYHOCTI MapPKeTMHIOBYX 40CAiAKeHb i TOYHOCTI OIMCY SBMIL, 10 BUBYaIOThCs. [lepesbavae oa-
HO3HAYHICTh MOCTAHOBKN 3aBAaHb J0CAiAXKeHHs, IX pO3yMiHH: i TPaKTyBaHHS yCiMa AI0AbM, SIKi 3a4isHi y TIEBHOMY
AOCAiA>K€HHi, a TaKOXK 3aCTOCYBaHHs TUX MeTOAIB ITPOBeAeHH: MapKeTUHIOBUX A0CAiAKeHbD, sKi IOTeHIiITHO MO-
KyTb 3a0e311ednTI OTPUMaHH: HeOOXiAHIX pe3yAbTaTiB.

3araaom BuIeriepepaxoBaHi IPUHIUIIN 3YCTPIYalOThCs Y OiAbIIOCTI poOOiT, 110 MPUCBIYeH] MapKeTUHIOBUM
AOCAiAKeHHAM Ta Ipoliecy iX IpoBejeHHs MAIPUEMCTBOM. Aae 3yCTpidaroThes i Aeski PisHOYMTAaHHS IIPUHIIMIIB
i HaBiTh iHII, 40AATKOBI IPUHITUIIN, fAKi, 3 TOUKM 30PY aBTOPIB, CIIPABASIOTD He MEHII 3HAYHMIT BIIAUB Ha e(eKTIB-
HiCTh ITPOBEACHHS MapKeTUHIOBUX A0CAiAXKeHb.
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ITiacymoBy1oun pisHi miaxoayu A0 BU3HAYeHHsA OCHOBHUX IPMHIIUINB MapKeTMHIOBMX AOCAiA’KeHb, MOXKHa
copMyBaTI 3araAbHy CICTEMY IPHUHINIIB MapKEeTVHIOBUX A40CAiAKeHb I AIPUEMCTBA, 110 HaBeA€HO Ha puc. 1.

MpuHUMNY MapKeTUHrOBUX
pocnigxeHb

l

— PenesaHTHiCTb — YHiBepcanbHicTb BesnepepBHICTb <~
A,quBa.Tchn., ain — KomnnekcHicTb TouHicTb )
LOCTiHMKIB

MHOXUHHICTb gXepen

. . e i
— OB'eKTUBHICTb — iHchopmaLlii OnepatuBHicTb <~
— PetenbHicTb — CuctematnynicTs EkoHOMIYHa oUinbHICTL  [=—
— CuctemHicTb 3B’A3aHicTb PerynspHicT
— -

1 LUinecnpsMoBaHicTb

Puc. 1. MpuHUMNY MapKEeTUHIOBUX JOC/IKEHb NiANPUEMCTBA

Axepero: ckaazeHo Ha OCHOBI [2-7]

Ot:xe, BMBYEHHs MapKeTUHIOBIX A0CAiAXKeHb TPOAOBXYEThCsA. ChOroAHi OepeTnes 40 yBary BILAMB HOBMX (paK-
TOPIB, sKi HaBiTh He PO3rA14aANCs AOCAIAHMKAMM paHille K icTOTHI. SIK pesyaAbTaT, BUHMKAIOTh HOBi IIPMHIUIIN,
AKX IIOTPiOHO AOTPMMYBaTHUCA 3aAAs1 e(peKTHBHOTO IIpOBeAeHH: MapKeTHHIOBIX 40CAiAKeHb. B yMoBax cborogeHH:1
MapKeTUHI € 3HAuyIIOIO YacTMHOIO CrcTeMM (PYHKI[IOHYBaHH: YCIIIIHOTO IiAIIPJMEMCTBA, TOMY KOXKEeH KepiBHMK,
Oe3CcyMHIBHO, 3allikaBAeHUI Y AOTPUMaHi IPUHIUIIB MapKeTUHIOBOTO A0CAiAKeHH: IMiAIpUEMCTBA IIij Jac ioro
IIPOBEACHH.

Hayxosuit xepisrux — xand. exon. nayx, douenm Ilacoxo M. I.

Nitepartypa: 1. PabagaHos A. P., Ackepos 1. ®. MapkeTuHrosas nHdopmaumnsa B AlK. Poccuiickoe npeanpuHuMaTesib-
cTso. 2008. N? 12. C. 12-15. 2. PewerTinosa T. b., floBranb C. M. MapKeTUHIroBi AOCNIMKEHHS : NiAPYYHUMK. [Hinpone-
TpoBcbK : HIY, 2015. 357 c. 3. barnes I'. J1., MonceeBa H. K., Hukudoposa C. B. MexayHapoaHbli MapKkeTuHr. CaHKT-
MNetepbypr : Mutep, 2001. 512 c. 4. bensiesckuin . K. MapkeTnHrosoe nccneaoBaHune: nHGopmauus, aHanms, NporHo3 :
yyebHoe nocobue. MockBa : ®uHaHcbl n ctatuctuka, 2001. 320 c. 5. Nonybkos E. . MapkeTUHroBble UCCNef0oBaHMS:
Teopus, METOA0NOrMa 1 NpakTnka. Mockea : ®uHnpec, 1998. 416 c. 6. MexayHapoaHbiin kogekc ICC ESOMAR no npak-
TUKE MapKeTMHIOBbIX U COLManbHbIX nccnenosaHuii. 7. NapkaseHko C. C. MapkeTuHr : niapyyHuk. Kuis : Jlibpa, 2010.
720 c.
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Annotation. The essence and features of management of the enterprises of tourist sphere were investigated. The
question of the essence and features of management of the enterprises of the tourist sphere was also considered.

Keywords: personnel, personnel management, management model, modern management model, modern
management.

Anomauis. JocAidxeHo cymHicmb ma 0COOAUBOCT YNPAGATHHS NIONPUEMCEAMU MYPUCUUHOT cPepu.
Takox 0YAO posZASIHYMO NUMAHHS NPO CYMHICHb Ma 0COOAUE0CTT YNPACAIHHS NIONPUEMCNEAMU MYPUCTIUYHOT
cepu.

Katouoei croea: nepconan, ynpasaitis nepcoHarom, MooeAb MeHedKMeHNY, Cy4acHa Moderb MeHeOKMeH-
My, CyuacHuil MeHeoK K MeHmL.

The search for new opportunities to achieve a higher level of efficiency of tourism enterprises necessitates an
understanding of the essence and features of management of tourism enterprises in modern conditions of tourism
market development. The evolution of the tourism market and the evolution of management systems require manag-
ers of tourism enterprises to take into account certain features of their management technology.

Management development is taking place accordingly to the laws and patterns of society. Current trends in the
economy have led the emergence of functional components of management: personnel management, communication,
information, innovation, investment, creative, situational, operational, strategic, corporate, anti-crisis, environmental
management, cross-cultural management, risk management. Along with the emergence of new functional varieties
of management emerges the need to change its very model. Under the management model we understand the man-
agement process that reproduces the implementation of functions and application of management methods in accor-
dance with management principles taking into account the resource provision in a particular situation.

In modern realities and in conditions of dynamic changes, the domestic management model is inefficient. The
existing Ukrainian model of management has a number of shortcomings, which has a particularly negative impact on
the tourism sector and management processes of tourism enterprises:

— Orientation of many experienced executives on the command system, which suppresses the initiative of
subordinates, which prevents companies from adapting to new economic conditions;

- insulfficient desire of a significant part of managers to delegate authority and responsibility to their deputies,
attempts to do everything yourself and personally control;

- weak involvement of employees in the management of tourism enterprises and their divisions, which largely
does not take into account the knowledge and experience of employees;

- ack of flexibility in responding quickly to changes in external and internal factors that affect the activities of
the enterprise;

- insufficient knowledge of management staff of laws and regulations;

- ignoring the rules of business ethics, as well as violations of basic ethical rules by entrepreneurs in conducting
business transactions;

- lack of many managers of the tourism business fundamental knowledge of the organization of management
processes at the enterprise;

© A. Gnatenko, 2021
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- the dependence of wages of employees on the relationship with managers, rather than on qualifications and

performance;

- inattention to employees and ignoring the ethics of management, deception and rudeness, have become the
norm of behavior of individual managers;

- insulfficient level of mechanization, automation and computerization of management [5, p. 129];
- the predominance of intuitive management methods;
- unjustified excessive consumption of resources.

We think that the main factor in the formation of an effective mechanism for managing the personnel of tourism
enterprises is to change the domestic model of management, taking into account current trends in its development in
the world. Figure 1 systematizes the features of modern management.

4 N\ 4 3\
Rational combination Constant adjustment Rapid improvement of the
of market and state of the goals of the manager's qualification
regulation organization level
. J . J
4 N\ 4 A
Maximum use of innova- Management structures
tions, economic and focused on decentraliza-
mathematical methods - N tion of management
. J . J
Modern
management model
4 N\ ( A
Application Y y, Involvement
of modern information of employees
technologies in management
. J . J
4 N\ ( \
Focus An important Management's social
on innovation role of organizational responsibility to society
culture and employees
. J . J

Fig. 1. The main features of modern management [4]

In the scientific literature, in addition to "management", there is a category of "management". Domestic scientists
give their own interpretation of the category of management:

- way and manner of communication with people (employees);
- ability and administrative skills to organize the effective work of the staff (employee services);
- governing body, administrative units, services and departments;

- a set of principles, methods, tools, functions and forms of management of organizations, institutions in
order to increase profits;

- the process of planning, organizing, motivating, controlling and regulating, designed to ensure the formation
and achievement of goals of organizations (enterprises, societies, banks, associations and their divisions);

- the science of management of modern enterprises, institutions, the main content of which is a set of scientific

principles, methods of stimulating organizational levers of influence on people's actions, the use of various resources
to achieve tactical and strategic goals of the organization;

- purposeful influence on the team of employees or individual performers in order to perform the tasks and
achieve certain goals [1, p. 286].

Modern experience of using the category «management» in practice covers the following main meanings: the
process of managing people in organizations; management science; governing body and people, its components. The
economic essence of enterprise management is also determined by the object of management.
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It should be noted that the basis of the modern management model, which would contribute to the formation
of an effective mechanism of personnel management, should be a resource approach. According to M. Babiak, the
main idea of this approach is that the heterogeneity inherent in enterprises can be stable due to the presence of unique
resources and organizational capabilities, which are both a source of economic rents and determine in this regard the
competitive advantages of enterprises. [3, p. 120]. Resource approach as a component of the modern model of man-
agement in Ukraine, in our opinion, makes it possible to take into account the requirements of the external environ-
ment, as well as internal capabilities that meet these requirements.

The basis of enterprise management should be considered management functions as special activities that re-
flect the types or stages of purposeful influence on the relationship and relations between people in the production
process; management functions are central in the theory and practice of management, as they reveal the essence and
content of management activities at all levels of government; provide an effective and efficient response of the control
system (management entity) to changes in the management system (management facility). The general functions
of management include the following: planning, organization, regulation, coordination, incentives, control. Special
management functions are divided into two subgroups: specific and specific.

Management of specific aspects of production is carried out using the following functions: production prepara-
tion, resource rationing, resource provision, financial support, maintenance, product sales, internal accounting, infor-
mation support, business services, operational activities. The specific functions of management, which are associated
with management decision-making processes, with the organization of the management process include the follow-
ing functions: decision preparation; coordination of decision execution; control over the implementation of decisions;
execution of decisions [2, p. 856].

The analysis showed that the specific management functions in the enterprises of the tourist sphere are the fol-
lowing: preparation and decision-making on the offer on the market of a certain exclusive tourist product; coordina-
tion of execution of the decision on the organization of joint interaction of other participants of the tourist market who
are involved in rendering of certain tourist services on the given exclusive tourist product; control over the process of
providing tourist services; control over the implementation of decisions, etc.

The presence of an effective modern management model is important to ensure the functioning and develop-
ment of the tourism business in Ukraine, the formation of an effective mechanism for personnel management. Such
a model should be flexible and adaptable to current realities and combine the most effective, historically formed,
components. The results of research conducted and presented in the article show that the current situation in the field
of tourism, associated with the problems of personnel management of tourism enterprises, forces us to rethink our
views on the effectiveness of the existing management model in Ukraine.

Supervisor — Candidate of Sciences (Economic), Associate Professor Brusiltseva G. M.
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BNUB MI}XHAPOAHUX CTAHOAPTIB
AYAUTY HA PO3BUTOK
AYAUTOPCbLKOIT A1A/1bHOCTI B YKPAIHI

V/IK 657.6:006.032(477) MHunocup H. €.

MarictpaHT 1 poKy HaB4YaHHA
baKynbTeTY KOHCANTUHTY | MirkHapoaHoro 6isHecy XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 6usHAUEHO NOHAMMS «MIKHAPOOHT CIAHIAPMU AYOUNY» 32i0H0 3 3aK0HO0AECHIE0M.
Aocaidxkerno ocodbausocmi 30iticHen A aydumopcoroi disAbHOCmi 6 yMosax sacmocyséants Mixnapodnux cman-
dapmis aydumy ¢ Yipaini. Bcmarnosaero octosni npodremu ma nepecnexmusu poseumy ayoumopcokoi disb-
Hocmi.

Karouoei caosa: aydum, mixnapodni cmandapmu ayoumy, po3sumox, ayoumopcoka JisAvbHicmo.

Annotation. In the article a concept «international standards of audit» is certain in obedience to a legislation.
The features of realization of public accountant activity are investigational in the conditions of application of the In-
ternational standards of audit in Ukraine. Basic problems and prospects of development of public accountant activity
are set.

Keywords: audit, International standards of audit, development, public accountant activity.

ITocranoska mpo6aemu. HeoOxianicTs B ayauti B YKpaiHi M0ACHIOEThCS 3HAYHMMIY 3MiHaMI1 B €KOHOMIYHOMY
cepeOBUII KpaiHu. 3aKOHOAABYO ayAUTOPCLKY CITPaBy B HaIlliit Kpaini Oya0 posnodaTo y 1993 p. 3 npuiinaTTsaM a-
KoHy YKpainn «IIpo ayguTopchKy AisABHICTD». 3 I[HOTO Yacy IOYaB PO3BUBATUCS BITYM3HAHMIT PUHOK ayAUTOPCHKIX
II0CAYT i B HUHIIIHIX YMOBaX € Ba’KAMBOIO CTOPOHOI0 €KOHOMIUHIX IIPOLIeCiB, 1110 BiA0yBalOThCA B HaILiN KpaiHi.

HopwmarusHo-11paBoBe 3a0e3neueHHsI ay AUTOPCHKOI ALSABHOCTI IOCTIIHO PO3BUBAETHCS, PO IO CBIAUUTD IIPU-
IHATTA 3akoHy Ykpainu «[Ipo ayamt ¢inaHCOBOI 3BITHOCTI Ta ayAMTOPCBKY AisABHICTB», TiAMI PsA MPUITHATIX
Ayantopcpkoio naaaroro Ykpainn (AI1Y) ta Criakoro ayauropis Ykpainu (CAY) 110403KeHs, pillleHs, IIporpaMm i Me-
TOAVYHIX peKOMeHAalill, a Takox epexi y 2003 pori 4o sumor MixkHapogsux crangapris ayanty (MCA).

Amnaai3 ocTaHHiX 40CAiAXeHb i my0aiKartiit. 10cAiAXXeHHIO0 PO3BUTKY ayAUTOPCHKOI AIIABHOCTI B YKpaiHi BHa-
CAiAOK 3aCTOCYBaHHS MiXKHApOAHMX CTaHAAPTIB ayAUTY IPUAIAMAN yBary Taki BiT4nM3H:AHI HaykosLi K Oriitay M. .,
Croasposa C. O., I'aaxin B. B., Kyk B. M., ['oa08s C. ®., Kanurin C. /1., ITposzopos IO. B. ta in.

Oanax, He3BaKalouM Ha AeTaAbHi BUBYEHHS BUEHVX-eKOHOMICTiB 0C0DAMBOCTETI PO3BUTKY ayAUTOPCHKOI AisAb-
HOCTI B YKpaiHi, BCe 5K TaK! 3aAUIIAIOTHCS He PO3KPUTI IMOBHICTIO MUTAHHSA, TOMY 0OpaHa TeMa € aKTyaAbHOIO i IIo-
Tpedye 1104a4bIINX A0CAIAKEeHb.

Mera ni€i cTarTi 1oasra€ y 40CAiAXKeHHi pO3BUTKY ayAUTOPCHKOI AisLABHOCTI B YKpaiHi micas mpuiHATT Mix-
HapOAHNUX CTaHAapTiB ayanty (4aai — MCA).

O0'eKTOM 0CAiAKeHH: € 0c0DAMBOCTI PO3BUTKY ayAMTOPCHKOI AisLabHOCTI 1mig BriansoM MCA.

Bukaag ocnoBHOro Martepiaay. ocuTh HeIPOCTi YMOBY KOHKYpeHIl y cdepi ayAuTy Ta BuXij Ha yKpaiH-
CBKMIT pUHOK ay AUTOPCHKIX IIOCAYT ITPeACTaBHULITB AiAVPYIOUMX MIKHAPOAHNX ayAUTOPCHKIX KOMITaHil 3yMOBYAN
HeOOXiAHICTh IPUITHATTS AyAUTOPCHKOIO I1aAaTolo YKpainu pimenns mnpo nepexig na MCA.

Taxke pirenns 00yMoBaeHe IIpUBEACHHAM A0 €AMHOI (POPMM BITIMIHAHIX 0CODAMBOCTEN 3Ai/ICHEHHS ayAUTY Ta
Mi>KHapOAHNX BYMOT, IIT0 BaXKAMBO A5 30BHIIITHIX KOPMCTYBayiB ayAUTOPChKOI indopMmarii (iHozemHi iHBecTOpH Ta
HapTHePU YKPAiHCHKUX MiATIPUEMCTB).

0608’ s13K0Be 3acTocyBaHHs Cy0'€KTaMu ayAuTopcbKoi AistapHocTi MCA sx HarionaabpHIX cTaHAQpTIB IIpMITHS-
TO pileHHAM Ayanurtopcpkoi maaatu 3 1 ciuns 2007 poky.

© T'nmaocup H. €., 2021
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3riano 3i ct. 1 3akony Ykpainu «IIpo ayaur ¢inaHCOBOI 3BITHOCTI Ta ayAUTOPCHKY AiSABHICTb» «MiXKHapOAHI
CTaHAAPTH ayAUTY — CYKYIIHICTh IPOQeCiVHIX CTaHAAPTiB, III0 BCTAHOBAIOIOTH IIpaBlla HaAaHHS ayAUTOPCHKUX II0-
CAYT i PO3KPMBAIOTh MMTAHHA TUKYU Ta KOHTPOAIO AKOCTL, SAKi BU3HAYeHi MIXKHApPOAHIMIU CTaHAAPTaMI KOHTPOAIO
AKOCTI, ayAUTy, OrAsA4y, iHIIOTO HaJaHH: BIIEBHEHOCTi Ta CYIYTHIX ITOCAYT, IO IPMIHATI Pajoio 3 MixkHapoAHMX
CTaHAAPTIB ayAUTY Ta HaJaHH: BIIEBHEHOCTI, a TaKo>K Mi>KHapoAHMM KOAEeKCOM eTUKM, TpuitHATUM Pagolo 3 MixkHa-
POAHMX CTaHAAPTIB €TUKM A4s OyXraATepis Ta onpuaioaneHnm Mixknapoanoio ¢egeparieio Oyxraatepis» [1].

Briposaaxxenns MCA B Ykpaini cripusie Buxo4y HalliOHaAbHOTO ayAUTY Ha MiXHapoaHuii pisens. Ha miacrasi
CTaHAAPTIB Aep>KaBHi Ta HeAep>KaBHi IHCTUTYTH peryAIOIOTh SIKiCTh HadaHH:A ay AUTOPCHKIUX ITOCAYT, BM3HAYalOTh IIPO-
rpaMy HaB4aHH: Ta €AVHI BMMOIY aTecTallii ay4uTopis.

OcobansocTi 3AilicHeHHs ayAUTOPCHKOI AislabHOCTI B yMoBax 3actocybaHHs MCA B Ykpaini MOXXHa pO3KpUTH
Jepe3 aHaAi3 OCHOBHMX ITapaMeTpiB, SAKi XapaKTepU3yIOTh IIOTOYHMIL CTaH i TeHAEHIIII PO3BUTKY BiTIM3HAHOTO PUHKY

ayauTy.
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Puc. 1. KinbkicTb cy6'ekTiB ayauTOpChKOI AisnbHocTi y 2014-2020 pp.

Axepero: cKaajeHO aBTOPOM Ha OCHOB [2]

[adopmarniss po KiapKicTh cy0’€KTiB MiATIPMEMHUIIBKOI AisABHOCTI, BKAIOYeHNX A0 PeecTpy ayAMTOPCHKIX
dipM, cBIAUMTD PO 3MeHINeHHs KiAbKOCTi CyD’eKTiB ayAnTOPChKOi AifgapHOCTi 3 2014 poOKy.

KizpkicTp BKAIOUEHMX ayAUTOpCchkux (pipm Ta ayautopis-mignpuemiis 40 Peectpy B nepioa 3 2014 mo 2020 po-
KI 3MEHIIMAAcs B I[iaoMy 110 YKpaini Ha 31 %, 1110 CBigumTh IIPO BiAILAMB Cy0’€KTiB rocrogapiobaHts 3 mpodecii BHa-
CAiAOK 4il HM3KM PaKTOPIB, y TOMY 4MCAi i KPM3OBUX SABUII Y CYCIIABCTBI, i TOCUAeHH] BUMOT 3 DOKY peryAsATopis 40
ayAUTOpChKOi rpodecii i AKOCTi ayAUTOPCHKMX IOCAYT i 3MiH Y 3aKOHOAABCTBI.

Ha punky ayanTopchKux mocayr npucyTHI He3ape€ecTpoBaHi ayAUTOpH, ale AKi AOCUTD BIEBHEHO HaJalOTh CBOI
nocayru. Lleit gpakT € cBigueHHAM HasABHOCTI p0O.AeM KOHTPOAIO ayAUTOPCHKOI AiSABHOCTI.

Hespaxaioun Ha cKOpOuYeHHs! KiAbKOCTi CyD'€KTiB ayAUTOPCHKOI AifgabHOCTI B YKpaini B mepiog 3 2014 a0
2020 poxky Ha 31 %, oOcAr HagaHMX MOCAYT Cy0'€KTaMM ayAUTOPCHKOI AiAABHOCTI B 11iA0My IO KpaiHi 3a Ijei1 repioa
30iapmmmBcs Ha 1579005 Tuc. rpH, ado Ha 122 % (s1x 6aumMo 3 puc. 2), IO CBiAYNTH ITPO IOCTYIIOBe 30iAbIITeHHS A0X0AY
Ha OAHOTO Cy0'€KTa ayAMTOPCHKOI AiAABHOCTI.

Y cporogHimHiX yMoBax B YKpaiHi 341/ICHIOBaTH ayAUTOPCHKY AiSABHICTh AOCUThH HEIIPOCTO, OCKiABKM ITPUCYT-
Hill 1ianit psAA MpoOAeM i CKAaaHOCTell, 3 AKMMU CTUKAIOThCA CyO'€KTU ayAUTOPCHKOI AiSABHOCTI, IO IepelKo-
A’Ka€ YCIIIIHOMY PO3BUTKY I1iei cdepu B ymosax 3acrocysanHs MCA B iaomy. /1o OCHOBHMX 3 HIX MOJKHa BiAHeCT
TaKi fK:

— KpHM30Ba CUTYallid i He3a40BiABHIII CTAaH eKOHOMIKM KpaiHy B yMOBaX HEOTOAOIIEHOI BillHIL;

— 3HayHi KOAMBaHH: BaAIOTHUX KYPCiB;
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Axepero: cKaazeHO aBTOPOM Ha OCHOBI [3]

— BIACYTHiCTb cTabiAbHOTO HOPMaTUBHO-IIPABOBOTIO IO 3 IUTaHb PeryAI0BaHHs ayAUTOPCHKOI AiSABHOCTI;
- HeA0CKOHAAiCTb TEOPETIYHOTO Ta METOAMYHOTO 3a0e31edeHHs ayAUTOPCHKOIO KOHTPOAIO;

— HeJOCTaTHiil 40CBi4 ayAUTOPCBKOI AiIABHOCTI;

- Maza KiAbKicTb BIICOKOKBai(ikoBaHmX (axiBIIiB 3 ayAnTy;

— HeBMKOHaHHS ayAUTOPaMI BUMOT AKOCTi Ha4aHUX ayAUTOPCHKIX ITOCAYT Ta iH.

Aas pO3BUTKY yKpaiHCHKOTO PUHKY ayAUTOPCHKUX IOCAYT HeAOCTaTHBO 3aCTOCYBaHHsA HOBUX HOPMaTUBHO-
IPaBOBUX AKTIB i MOCTiNHMX 3MiH y unHHMX. Ha Hamty gymky, cdepa ayauTOpChKOi AisABHOCTI PO3BMBATUMETLCS
y pasi IOAiNIIeHH eKOHOMIYHMX YMOB B KpaiHi Ta BIIPOBaAKeHHS B IIPAaKTUKY A0CBigy ayAMTOPCHKOI AisAbHOCTI
6iAbIT PO3BUHEHNX KPaiH.

Bucnoskn. Hesaaexxuuit ayAuT € HeoOXiAHMM eAeMeHTOM PUHKOBOI eKOHOMiKM OyAb-KOI KpalHy Ta rapaHTOM
eeKTUBHOI AisapHOCTI OyAb-AKOTO Cy0’€KTa TOCIIOAaPIOBAHHS.

AyanTopcbKa AisABHICTD B YKpaiHi 3'AB114acs He Tak AaBHO, IIPY 1IbOMY MOXKe AOCSITH CTBOPEHH: BAacHOI Ai-
10901 CIICTeMN HaJaHH: SKICHUX ayAUTOPCHKIX IOCAYT, sIKa He OyAe IMOCTYIIaTICh iHIIM KpaiHaM.

3araaoM 40 OCHOBHIX HaIlpsIMiB 3MiH B ayAUTOPCHKill AiSAbHOCTI MOKHa BigHeCTH:
— MOKpalljeHH: piBH: IpogeciiiHOi KOMIIETeHTHOCTI ay AUTOPIB;

— Oiapmr opraHi3oBaHMIT KOHTPOAD AKOCTi ayAMTOPCHKIX TTOCAYT;

— YTOYHEHHs HOPMaTUBHO-IIPaBOBOTO PEryAIOBaHHS ayAUTY;

- 3abesmeueHHs ITpodeciitHOi He3aAeKHOCTI ayAUTOpa.

Y A0CKOHAAI0I04M ayAUT Y BUILe3a3HaueHNX HaIpsAMKaX i BpaXoBylOuM AOCBi4 3apyOiKHUX KpaiH 3 BUCOKUM
PpiBHEM HaaHHS ayAMTOPCHKUX IIOCAYT, YKpaiHa 3MOXe AOCATTH PO3BUHEHOI CUCTeMM ayAUTOPCHKOI AiSLABHOCTI.

Hayxosuii xepisnux — kand. exon. nayx, douerm /sdosa I0. O.

Nitepartypa: 1. lMpo ayanT piHaHCOBOI 3BITHOCTI Ta ayANTOPCbKY AiSNbHICTb : 3aK0H YKpaiHu Biga 21.12.2017 N° 2258-
VIII. URL: https://zakon.rada.gov.ua/laws/show/2258-19#Text. 2. 3BiTn AMNY no KabiHeTy MiHicTpiB Ykpainu // Ayan-
Topcbka nanata YkpaiHu. URL: https://www.apu.net.ua/zvit-do-kmu. 3. IHdopMauis Npo cTaH ayAUTOPCbKOI AiSIbHOCTI
B YkpaiHi y 2019 poui. URL:https://www.apu.com.ua/.
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PO3BUTOK MAJIOIO TA CEPEAHbLOIO BISHECY
B 3APYBIXHUX KPATHAX
| NOPIBHAHHA MOrO 3 BITYUSHAHUM

Y[K 330.34:334.012.63/.64.001.36 THunocup H. €.

MarictpaHT 1 poKy HaB4YaHHA
baKynbTeTY KOHCANTUHTY | MirkHapoaHoro 6isHecy XHEY im. C. Ky3sHeua

Anomauisa. Y cmammi u3naueno, ki nionpuemcmea 6I0OHocAmvcs 00 MAAUX 1 cepedHix. Poszadnymo oco-
OAuB0CmI po3sumKy ma 0epKasHoi NidMpuUMKU MAA020 ma cepedHvbozo 0isHecy 6 3apYOiKHUX KpaiHax Ha npukAadi
CHIA, Opanuii, Anonii, IloAvuyi nopisHAHO 3 GIMUUSHAHUM NIONpUeMHUmeoM. Busnavero cmpumyroui paxmo-
pu poseumy nionpuemMHuymea 6 Yipaini.

Katrouosi crosa: maruii ma cepedniii Oistiec, MCDB, nionpuemtuymeo, possumox, nidmpumia, 3apyoixHui
doceid.

Annotation. In the article are certain what enterprises be have to small and middle. The features of develop-
ment and state support of small and midsize businesses are considered in foreign countries on the example of the
USA, France, Japan, Poland and comparatively with a home enterprise. Certainly retentive factors of development of
enterprise are in Ukraine.

Keywords: small and midsize businesses, SMB, enterprise, development, support, foreign experience.

ITocranoska mpo6aemu. Po3snTok Maaoro Ta cepeaHboro OisHecy (ga4i — MCD) € oaHi€10 3 yM0B popMyBaHH:
cTabiAbHOTO Ta AMHAMIYHOTO PO3BUTKY €KOHOMIKIL.

Maaze Ta cepegHe MiAIIPUEMHULITBO IPAE BaXKAMBY po4b Y OyAb-sKill KpaiHi: 3a0e3Iedye 3alfHATICTh HaCeA€HH],
IIOPOAXYE 340POBY KOHKypeHL[iIO, HaCl41y€ pMHOK HOBMMM TOBapaM Ta IIOCAYyTaMI i 3a6e3neqy€ HOTpe6I/I BeAMKUX
HiAIIPUEMCTB.

Ocob6ausicrio MCb € 3aatHicTh IIBUAKO pearyBaTy Ha 3MiHM eKOHOMiuHMX yMOB. Taki ImiAnpueMcTBa 3HaIOTh
CBOIX KAi€HTIB 0COOMCTO, 3HAXOAATD IHAMBiAYaABHII ITiAXiA 40 KOXKHOTO, 11100 3a40BOABHUTI ITOTPeON CIIOXKIBAUiB.

Aaze caig saysaxxury, mo piseHb possutky MCB B YkpaiHi cyTT€B0 BiACTa€ Big €KOHOMIUYHO PO3BMHYTHUX KpaiH.

3 orasAy Ha 1ie, docaiaxenss Aocsigdy po3sutKy MCB possuHyTHX KpaiH cBiTy HaOyBa€ Ba’KAMBOTIO 3HAYeHH:,
3YMOBAIOE aKTyaAbHICTD, TEOPETUYHY Ta IPaKTIIHY 3HAUYIiCTh 3aIIPOIIOHOBAHOI TeMaTHKIL.

Amnaai3 ocranHix gocaigxenb i myOaikamin. Jocaigxennam npodaem po3sutky MCh saiiMaaucs Garato
YKpPaIHCBKIX i 3apyOIKHIX HayKOBIIiB Ta €KOHOMICTiB, Takux sk: 3. Bapnaaiir, A. byraaos, A. Amomnia, I. Illamnkin,
B. byes, H. bepenaa, B. bopoaiok, O. Ausees-Kupnaenko, M. Aoaimmniiz, H. Aecux, C. Pesepuyk. Bapto 3sepuyru
ysary Ha Ipani Kongpamkinoi I, I'ycaposa A., Kysnenosa O., Kysmummsa [1., B IKMX po3rAsSHYTO 40CBi4 Ta 0c00AN-
BOCTi PO3BUTKY MaJ0TO MiAIPMEMHNIITBA B ITocTcotiadicTianmx Kpainax, CIIIA, €sponeiicskoro Corosy. [Iporsarom
OCTaHHIX pOKiB B YKpaiHi Oy10 011y0.4iKOBaHO HU3KY IIpallb, y AKIX IIPOaHAaAi30BaHO KOHKPeTHI IIpo0aeMy PO3BUTKY
Ma40To Ta CepeAHbOIO MiAPYEMHNUIITBA.

Merta crarTi - g0caigutn it ysaraasHnTH ocobansocti po3sntky MCD y 3apy0ixkHux KpaiHax i mopisHATH 3 Bi-
TYUSHAHUMMU peaisgMIuL.

Buxaaa ocnosHOro Marepiaay. Jocsig possuHeHux Kpain mokasye, mo 40 MCbh nazexars mignpuemcrsa
3 IeBHMM YMCAOM IpalliBHMKIB, PO3MipOM CTaTyTHOTO KaIliTaAdy, BeAMYMHOIO aKTHBiB i 00'eéeMoM obopoTy (mpudyT-
Ky, 40X04y). 30KpeMa, B KpaiHax €sporiericbkoro Coroay i [liBHiuHOI AMepMKM 40 4ncAa MaAMX MiAIIPUEMCTB BiAHO-
CATDH MIAIPUEMCTBA 3 YMCEABHICTIO MpalliBHMKIB He Oiabine 50 A104ei1, a 40 cepeAHiX — MIAIPMEMCTBA 3 UNCEABHICTIO
npanisHuKiB 40 500 ar04eii, 3 piunum goxozom 10-80 Man g04.

© T'nmaocup H. €., 2021
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Po3BUTOK MiATIPHEMCTB MaA0TO i cepeAHbOTO Oi3Hecy B eKOHOMIYHO PO3BUMHEHMX KpaiHaX I10B'A3aHMil 3 OAITH-
KOIO Jep>KaB, AKa CIIpsMOBaHa Ha CTUMYAIOBAHH IX YCIIITHOTO (PYHKITIOHYBaHH:.

Haii0iapmm sickpasum nmpukaagoM kpainy, 4e MCb orpumas mmpokuit po3sutok, € Crioaydeni lltatu Ame-
UK.

¥ nint kpaini 40 MCB Bianocsats 6yap-aky ¢ipmy 3 500 abo menrme criBpodithukamu. Ha mi pipmm 40B04uThCsa
6amspko 30 MiabitoHiB miagmpueMcTs, abo 99,9 % ycix ¢ipm. Y Hux 3aiHATI 64n3bK0 48 % MpaIliBHIKIB IPMBATHOTO
CeKTOpa, BOHM AaTATh 0.4u3bK0 41 % Big 3araabHOI 3apO0ITHOI I1AaTH B IIPUBAaTHOMY CEKTOPI i BUPOOASIOTH 0AM3BKO
33 % exkcriopTy nesHux ToBapis. Kpim TOro, BoHM CTBOPIOIOTH 0AM3BKO 62 % HOBMX PODOYMX MiCI[h y IIPUBATHOMY
cexropi [1].

Yps4 Kpainu Hajae Aep>KaBHY A0TIOMOTY XiHKaM-Oi3HecMeHaM, HOBi TPy MiATIPUEMITiB MalOTh MOXKAMBICTh
BiABHOTO BXOAKeHH: Ha puHOK. Ha maze mianpuemunitso B CIIIA mommpIioloTses creriaabHi 0AaTKOBI MiAbIH,
TaKi 5K "OOHyC IepIIIOro poky", KOAU II0AaTOK BUIIAa4y€ThCA He 3 YCI€IO, a 3 TOAOBUHY OIIOAAaTKOBYBaHOI CyMM. SHU-
JKeHHs abCOAIOTHNX 1 BigHOCHMX po3Mipis (esepaabHux moatkis crpuse possutky MCB cTuMyaio0un cTBOpeHH:
MaAMX MiATIPUEMCTB, TIOCUAIOIOUM IX MO3MUITiI B eKOHOMIIIi, TOOTO 30iABITyIOuN KiAbKiCTh HOBMX POOOUNMX MICITb.

Y ®panrii 6413pK0 4 MiabiioHIB MaaMX i cepeanix migmpuemcrs. Ha ix gacTky goBoautses 99,9 % ycix mignpu-
E@MCTB.

Maze i cepeane miAmpUEMHMIITBO Ay>Ke PO3BIMHEHe B 111 KpaiHi. YacTKOBO I1e MOACHIOEThCA yCIIHNM (iHaH-
CYBaHHSM.

Cepes ocHOBHIX MeXaHi3MiB Jep:KaBHOI MiATpuMKM y OpaHIlii MOXKHA BUAIAUTU TaKi: IOAATKOBUI KpeAUT Ha
AOCAIAHUIIBKY 71 IHHOBALIINHY ALSABHICTh; CTPaXyBaHH: OIepaLlill 3 BUXOAY Ha IHO3eMHUI PUHOK; CTPAXyBaHHS eKC-
IOPTHUX KpeAUTiB (paHIy3bKIM areHTCTBOM; CTUMYyAIOBaHHA KpeAnTyBanHs MCII; gepkaBHa ydacTs y Karmiraai
BeHUypHUX (POHAiB; PpiHaHCOBaA yTOoJa MiX Aep>KaBHIM iHBecTHIIilHIM OankoM (Bpifrance) i €sponeiicskim inBecTy-
niitanM pongom (FEI - Le Fonds Européen D'investissement) [2].

T'oaosuuM daxropom po3suTKy i crumyatosanas MCB 3 60Ky AepskaBu y I1iit KpaiHi € migBuineHH: Kpadigika-
11ii yI1paBAiHCHKOTO IIepCcOHaAy MaAoro Ta cepeAHbOro Oi3Hecy Ta CTBOPeHHsI 3aKOHOAABUIX rapaHTiii 040 HoIepea-
JKeHHs iX OaHKpYTCTBa.

Amnazizyioun po3BUTOK Maaoro Oi3Hecy y pisHMX AeprKaBaX, BAPTO 3yIMHUTUCH Ha SIIOHii, AK KpaiHi mpuBat-
HOTO MiAIIPUEMHUIITBA. Y Hiil 40 Maaoro OisHecy BiAHOCATH 5 MAH 738 Tuc. mianpueMcTs — 99 % Big Ix 3araapHOTO
yncaa. Ha vux mpartioe 88 % ycix saitHATIX. MaAux mianpuemcrs Haitoiaplie y TPy AOMICTKMX TaAy3sx: Y Po3ApiOHiit
TOpTiBAi, TPOMaAChKOMY XapuyBaHHi, cdepi mocayr, OyAiBHMIITBI Ta MaIIMHOOYAyBaHHi. 3a pOopMaMu BAaCHOCTI T10-
AOBUHA 3 HUX — iHAMBidyaAbHi, TOOTO QaKTUYHO CiMelTHi.

EdextuBHyMnu cTpaTerivHUMM iHCTPYMeHTaMH, SKi BUKOPUCTOBYIOTBCS AAs aKTHUBi3allii pO3BUTKY MiApu-
emHunTsa 5 Iloabmi, €: crieniaabHi €KOHOMIUHI 30HM; ITPOMICAOBI i TeXHOAOTIYHI IapKy; iHKyOaTOpy MiAIpHEM-
HIILITBA; KAACTepls; IIO3IMIKOBI i rapaHTiiiHi (poHAN; MiATpUMKa MiclieBux iHiniaTus. Y Iloapmi cucrema miaTpuMKn
MCE nepeopieHTtyBaacs Ha iHHOBaLil i cTapTany, SKi HOTpeOyIOTh 30BCiM IHIINX IHCTPYMEHTIB i miaxoAiB 40 MoZeai
BeJeHHs Oi3Hecy.

Hosa mogeas migrpumxu ta crumyaiosanss Mb y IToabini xapakTepusy€eThbes 1ogaTkosuMy, GpiHaHCOBIMI T1e-
peBaramu, IPOBOAMUTLCS aKTUBHA IOy A pu3aliis Oi3Hecy, CTBOpeHH: HeoOXigHuX iHcTuTyii migrpuMmku MB. Kpim
3araapHuX GOpM OII0AATKyBaHH:, Maai mianpuemcrsa B IT04bIi MOXYTh KOPUCTYBaTHUCS CIIpoIeHnMH GpopMami,
K XapaKTepM3yIOThCsA HIDKIMM piBHEM 30008 13aHb, IPOCTUMM IIPaBIAaMH i1 A€TKIiCTIO 3aCTOCYBaHHA B IIJOAeHHIN
IIPaKTUIIi, YOTO ITOKN He BUCTada€ B YKpaiHi [3].

Bianosiano 4o cr. 55.3 ['ocriogapcbkoro Kogekcy YKpaiHu 40 MaAMX i cepeAHIiX MIATIPNEMCTB HaAeKaTh Cy0 €KTH
TrOCIoJapIoBaHH: He3aAeXHO Bij popMM BAACHOCTI, PIUHMIL J0Xij AKUX He mepesuinye 50 MAH €BpO, @ YMCeABHICTD
npaniBHKKis He nepesumtye 250 ocio [4].

Sk i B Giapmocri kpain csity, B Ykpaini MCD saitmae Baromy uactusy B cektopi mianpuemunirsa. ¥ 2017 pori
HiATIpMEMCTBa 3 KiAbKIiCTIO HaliMaHMX IpalliBHNKIB MeHIIIe 250 ocid craHoBMAM ITOHa4 99 % BCix HiAIPUEMCTB B €KO-
HOMIIli MiATIPMEMHNIITBA, Ha iX YacTKy npnmagaao 61 % 3araapHoi 3aliHATOCTI B MiAPpUEMHNIITBI, 54 % 3araabHOTO
obcsary peaaizosaHoi IpoAyKitii Ta 47 % CTBOpeHOI y i AIpMEMHNIITBI 404aH0i BapTocTi [5, c. 15].

Ao incrpymenris gep>kasHoi migTpuMkn MCB Mo>KHa BigHecT: KOHCyAbTaIlii 1[040 OKPeMIX acIeKTiB BeeHHs
OizHecy, A3BIHKN Ha rapsdy AiHiIO; (piHaHCOBY 40IIOMOTY, KPeANTH, BiAIIIKOAYBAaHHS; IIiAbIN; HaBIaHH:, CeMiHapIL,
Tpeniuru [6, c. 141]. Aae B Yxpaini iumu incTpymMeHTamMy OiAbIICTb MATIPUEMITIB He KOPUCTYIOThCS.
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3a pesyabTaTaMl aHali3y BiAIIOBieil eKCIepTiB 40 OCHOBHMX Iepemkoa po3suTKy MCD BigHOCATS SKOpcTKe pe-
T'yAIOBaHHS J03BiABHIX IIPOLIeAYp, IOAATKOBMII TATap i CKAaAHICTh AoCTymy A0 ¢piHaHcoBUX pecypcis. Lle mpobaemu,
SIKi Hall9aCTille BKa3yBaAl PeCcIIOHACHTIL.

Oxpim 1poro Ao mpodaem possutky MCBH MoxHa gogaty BiACYTHICTh 40CTaTHBOTO (piHAHCOBO-KPeAUTHOTO
3a0e3IiedeHHs], CTaH HeBU3HAYEHOCTI B KpaiHi, HaAMipHe II0jaTKOBe HaBaHTa’KeHH:, HecTabiAbHICTh 3aKOHOAABCTBA,
HM3bKMIT piBeHb KoMmneTeHTHOCTI KepiBHMKiB MCD, maainHs piBH:A KymiBeAbHOI CIIPOMOYKHOCTI HaceAeHHs, KOPyII-
11110, CKAaAHICTh AOCTYIy 40 PecypciB, YCKAaAHeHHs IPOLeAyp BiAKpUTTs Oi3Hecy, cKAaAHICTh Ipu 0PpOpMAEHH]
3eMAeKOPUCTYBaHHs, HecTablAbHICTh KpeAMTHOI CHCTeMM, HeA0CTaTHICTh KajpOBOTO 3a0e3eueHH s Ta HeCIIpUATANBA
(pinancoBO-KpeauTHa i1 (picKaapHa 110AiTHKa Aep>kasn [6, c. 208].

Y pesyabTati aHaai3y Oi3Hec-KAiMaTy Ha OCHOBI pisHMX IOKa3HMKiB CBiToBUII OaHK (pOpMYy€ PEeNTHHT KpaiH,
SIKMIT BU3HAYA€ A€TKiCTh BeJeHHA OisHecy. Y sumycky «Beagenns Oisnecy — 2019» [7, c. 5] Ykpaina mociaa 79 micre
(i3 190).

KpaiHa
CLLA (8 micue) 82,75
®paHuis (32 micue) 77,29
Monbuwa (33 micue) 76,95
Anonis (39 micue) 75,65
Ykpaina (71 micue) 68,25

0 10 20 30 40 50 60 70 80 90 MMokasHuK
Puc. 1. PeMTUHT KpaiH y «BepeHHs 6i3Hecy - 2019»

Bucnoskn. OT:xe, 40cAiXeHHs 3apyOiXHOTO A0CBify po3suTKy Ta miarpumku MCDB aae smory BusHaunTy Ha-
IIPAMKY BAOCKOHAAEHHI LIbOTO IIMTAaHHA B YKpaini. Maai Ta cepeAHi MAIIpIMEMCTBa IIOTPeOYIOTh HacaMIIepes, ClIpy-
ATAMBOL IIOAITUKIU Aep>KaBU A4Sl CTBOPEHHA BiAIIOBIAHUX COIfiaAbHUX, IIPABOBMX, €KOHOMIUHMX, ITOAITMYHUX YMOB
AA51 BedeHH: Di3Hecy, a He IIPsIMOI Aep>KaBHOI MIATPUMKIL.

B VYkpaini HeoOXigHe (popMyBaHHSA KOMILAEKCHOI cucTeMu Aep>kaBHoi miarpuMku possutky MCB, samposa-
AKeHHsI A1€BOTO ITPAaBOBOTO PeryAI0BaHH: A epeKTMBHOI AisIABHOCTI, CTBOPEHHS CTabiABHOTO Y3TOAKeHOTO M0AaT-
KOBOTO 3aKOHOAABCTBa (A€ OAVH 3aKOH He OyJe CyliepednTyi iHIIIOMY) Ta CIIPOILeHH: 1104aTKOBOTO aAMiHiCTpyBaHHI,
po3pobka €AuHOro iHPOPMaIIiHOTO pecypcy A4s MiAIPUEMIIIB, Ae BOHU 3MOXYTb Ai3HATUCS ITPO BCi aKTyaAbHi I1-
TaHH: IIPO CTBOPEHH: Ta BeAeHH: CBOIO Oi3Hecy.

ITigTpuMKa Maa0ro Ta cepeAHbOTO MiAIIPUEMHIIITBA € IIPAMIM 000B sI3KOM Aep>kasu. HeoOxigHo mokpammru
BaAacHy cuctemy migrpumku MCbB B YxpaiHi, crimpaiodnch Ha 40CBi4 KpaiH 3 PO3BIHEHOIO eKOHOMIKOIO Ta CTBOPUTHU
OCHOBI 4451 GOPMYBaHH: KOHKYPEHTOCIIPOMOYKHOI €KOHOMIKIL.

Hayxosuii xepisnux — kand. exon. nayx, douenm Yacosnirosa I0. C.

JNlitepaTtypa: 1. United States. Financing SMEs and Entrepreneurs 2020: An OECD Scoreboard, OECD Publishing, Paris.
URL: https://www.oecd-ilibrary.org/finance-and-investment/financing-smes-and-entrepreneurs-2020_06ca7464-en.
2. OECD pubishing Economic Surveys: France 2015. URL: https://read.oecd-ilibrary.org/economics/oecd-economic-
surveys-france-2015_eco_surveys-fra-2015-en#page5. 3. TonmayoBa . @., JlaweHko B. I., KonecHikoBa I. B. Pe-
rynioBaHHSA PO3BMTKY Manoro i cepefHbOro niANpUEMHUUTBA: AOCBiA 3apybikHWX KpaiH ans YkpaiHu. EkoHomiy-
Huit BicHmk [foHb6acy. 2017. N? 1 (47). C. 157-185. 4. lNocnogapcbkuin Kogekc YkpaiHu Big 16.01.2003 N° 436-IV.
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ANEPHA BIMHA:
CYYACHA PEA/IbHICTb ABO YTONIA

YOK [355.01:623.45]:327 lTopbayeescoukuii H. I1.

CryneHT 4 Kypcy
daKyNbTETY MiXKHAPOAHUX BIAHOCUH i XypHanictuku XHEY im. C. Ky3sHeus

Anomauis. Y cmammi 0ocAidkeHo npobaemy 3acmocysarits sdeptoi 30poi i i 6uKopucmans Ha cCyuacnomy
emani MiXHAPOOHUX 6i0HocuH. Poseasinymo nepedymosu s0epHoi 6itiHu 6 2A0OAANDHOMY MACULmMAbi, ki 0a3Y10Mmbesl
HA MeHJeHUIAX 6e0eHHS 306HILLHDOT NOATMUKY JepKas. A6mop HAMAAEMbCs 006eCty YMONiuHICHb A0epHOT 6iliHu
HA CYHACHOMY emani, npoeooauu AHAAI3 106edTHKY S0epHUX JeprKas HA MIKHAPOOHI aperi, | po3ZASIHY MU OCMAaAHi
mendeHu i’ MIKHAPOOHUX 610HOCUT.

Katouoei croea: sdepria 30pos, mixnapoona besnexa, 306Hiuis noAimuxa, adepruii nomenyiar, Crnoryueni
HImamu Amepuxu, Pociiicoka Qedepauis.

Annotation. The article examines the problem of the use of nuclear weapons and their use at the present stage of
international relations. The preconditions of nuclear war on a global scale, which are based on the tendencies of foreign
policy of the states, are considered. The author tries to prove the utopian nature of nuclear war at the present stage by
analyzing the behavior of nuclear states in the international arena and the latest trends in international relations.

Keywords: nuclear weapons, international security, foreign policy, nuclear potential, United States of America,
Russian Federation.

INocTanoska mpo0aemm. BirtHu € HOCTIITHOIO 4aCTMHOIO AI0ACHKOI iCTOPIl, A0 TOTO X YaCTUHOIO AOCUTH MiH-
AVBOIO B I11aHi MeTOAiB iX BeJeHHs. BiliHy y40CKOHAAIOIOTECS, iAYTh pyKa 00 PyKy 3 IPOTIPecoM i BUCTYIAIOTh I10-
CTIIHMM CTUMYZAOM IIHOTO IIporpecy. MuHyAe CTOAITTS MpUHEeCA0 HaM HOBi MOXKAMBOCTI BijiHM, a 3apa3 BapiaHTiB
i crioco0iB BeAeHH: BiitHM cTaao e Oiapmie. CaMe B MIHYAOMY CTOAITTi 3'IBASIOTLCS TaHKY, BiliCbKOBa aBiallisgi ro-
AOBHe — yABTUMATVBHA 30pOs MacOBOTO ypaKeHH L.

IToaiTiyHe TPOTUCTOAHHS BUAUBAETHCA B XOAOAHY BilfHY, 1 OCh — IIPOTUBHUKM IIOTPAIIAAIOT B IPAMY 3a4€XK-
HiCTb Big 30poitoBoro mporpecy. HaitroaosHimolo i 6esnepeyno HaiicTpaIIHiIIowo Ipob.aeMolo € AjepHa BiitHa. 3a-
Irpo3a I1i€l BiliH1 OTOUYE Hac i 3apa3. /lo TOro X ocTaHHi POKM ITPO Hel 3raAyIoTh Bee Oiabllle, i Hapyra MixX SAepHUMM
KpaiHaMl IT09MHAE 3pocTaTi. ToMy po3rass iMOBipHOCTI SI4epHOI BilfHM Ma€ MiABUILNEeHY aKTyaAbHICTh y HaIlli AHi.
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Merto10 cratTi € aHa4i3 MOXAMBOCTI SA€PHOI BiifHI Ha CydacCHOMY eTalli MiXKHapOAHUX BiAHOCKH i 3'ACyBaHH:I
aKTyaAbHUX IIPUYMH i PaKTOPiB, SKi MOXYTb BILAMHYTH Ha I10YaTOK sAePHOI BilTHIL.

Bukaaa ocHOBHOTO MaTepiaay gocaiaxeHHs. [lepe Tum, K BiATIOBiAaTy Ha MUTaHHSA MOXKAMBOCTI AAepHOL
BIITHI Y CyJaCHOMY CBiTi, IIOTPiOHO 3p03yMiTH 110 5K CO00IO siBAsI€ AjepHa 30posl. SlaepHa 30pos — 0AMH i3 BUAIB 30pol
MacoBOTO YpasKeHH:1, Aisl K01 00yMOBAeHa BHYTPillIHbOAePHOIO eHePri€Io, sKa BUAIAAEThCA B pe3yAbTaTi BUOYXOBIX
IpOIeciB II0Aidy i CMHTe3y f4ep. 3 MOMEHTY CBOTO CTBOPeHHs SiAepHe 030pPO€HHs CTal0 BijirpaBaTu CyTTEBY pOAb
y peaaisariii gep>kaBaMi CBOIX TeonoAiTiyHMX iHTepecis. HacTiapky Beanke 3HaueHH: sepHa 30pOs IPOAOBXKYE
BigirpasaTu i 3apas, KOAU YMCAO Aep>KaB, IO CTaAM ii BAaCHUMKaMM, 30i4AbITMAOC, BTATHYBIIN B IIPOTUCTOSHHS He
04MH AecsAToK Kpaid. OgHakx ocHosHuMM rpasiamMu € Pocis i CIIIA, azxe 1ie Oyan nepii B cBiTi gep>kaBu, sKi He-
I1acHO 3aTBepAMAMN SAAPHY 30pOIO MPIOPUTETHIM 3aCO00M AOCATHEHHS CBiTOBOTO IaHyBaHH: i 3a0e3IIeyeHHs CBOIX
HalfioHaAbHUX Oe3texk [1].

CrpopenHs s4epHOI O0MOU, AK HeAMBHO, Ilepej0adyalo MUpPHUIT XapakTep. SaepHa 30post A4 1i TBOPLIB HO-
BIHHa OyJa cayTyBaTu Ha4iitHOIO OpOHeIo, 3aX1CTOM Big Boporis. Tsop1i saepHoi 30poi 3a 4J0momMoroo 6oM0OM Ipu-
IyCKaAV TIOPATYHOK CBiTy Big «(aImmsMy», «KOMYHICTIIHOI 4ymMu». SjepHa 30pos BICTyNMAA AK CUMBOA i rapaHTii
HaIliOHaAbHOI Oe3I1eKy i MUPHOTO iCHyBaHH: Jep3Kas, [Ki ITparHyAu 40 OBOAOAIHHSA aTOMHOIO eHeprieio. Takum un-
HOM, Hal101AbIII CTpaIliHe CMepTeAbHe 445 BCbOTO KMBOTO 3HAPAAAA CTBOPIOBAAOCH K HaAINTHMI i OTY>XKHUIT TapaHT
MMPHOTO XUTTS Ha ILAaHeTi.

3acTocyBsaHHs s4epHOI 30poi B AnoHCchkMX Mictax Xipocima i Haracaxi 6 ceprins 1945 poxy 4oBeao Haa3Buyaii-
Hy PYIHiBHY c1Ay HOBOTO BuHaxoZay. CBiT OyB BpakeHUil HacAiAKaMy 3aCTOCyBaHH: sigepHoi OomOu. Micra Oyan
daxriyHo crepti 3 ani 3eMai. Himo sxuse He 34aTHe BIDKUTH B 30Hi Ail I[bOTO «MOHCTpa». barato pokis AIIOHCHKI
ciM'T XOBaAM CBOIX UAeHiB, sIKi ONMHUANCS B paAiyci XBuAi sS4epHOi O0MOM, 110 3pyIiHyBaaa XUTTE€3AaTHICTh Pi3HIX
OpraHiB A104€11 i BUKAMKaAa Y1ICAeHH] XBOPOOL.

L1i aBa BMOyXM Ha STIOHCBKiN 3eMAi IapaaidyBaal Ha KidbKa AeCSATUAITh BOMOBHMYNX Aisf4is. Bueni maan pa-
1i10: sijepHa 30p0sl BOA0AIE AeAKOIO CTPUMYIOUOIO C114010. MOXKHa 3a3Ha4MTH, 110, B YCAKOMY pasi BeAnKa JacTyHa
AI0ACTBa ycBigomuaa HebesIeKy 3acTOCyBaHH: A4epHoi 30poi [2]. Lle ga€ Ham miacTaBy crioAiBaTiics, 110 AI0ACTBO He
BTPaTUTh Ha AKOMYCh IIOBOPOTI iCTOpIi 3aAMIIKM PO3yMY i ITe 030POEHH: TaK i 3aAMIIUTHCSA TiABKU 3aTPO30I0 i CTpy-
MyI091M (aKTOPOM PO3B'I3aHHS HOBMX CBITOBUX BOEH.

3a opimiitHIMMN JAaHNMM Ha CbOTOAHI SI4epHOIO 30pO€I0 BOA0AIIOTH BiciM Kpail, a CIIIA 30epirae coi 3amacu Ha
TepUTOPII 1Ije ImecTn AepKas. 40 APyToro CrmcKy Takox MoxkHa Bigaectu fnowiio i Ilisgenny Kopero. 3a vemigrsep-
AKeHUMM JaHMMY BOHM TeX HaJaAy CBOi TepuUTOpii s 30epiraHus saepHoi 30poi. ¥ «fljepuuit Kay0» He BXOAATD
Ipan i [TiBniuna Kopes, aae € Heodinirina indopmariis mpo Te, 1o i B ix apceHaai € 11e1i TUII 030pO€HH.

UYnm Giaplite gepxas 003aBOAUTHCS SAAEPHOIO 30POEIO, TUM BUIIe IIAHCY PO3B'A3aHHs HOBOI BilfHN, AKa 3a Kidb-
KiCTIO >KepTB MO>Ke 3aTbMapUTH ITOTepeAHili I100aAbHNI BilICKOBIIT KOH(PAIKT, ade TYT IIOTPiOHO BpaXOByBaT! OAVH
BaXKAMBIUII HIOAHC. SIK OM CABHO He 3arocTpIoBaAacs TeoroAiTiyHa 0OCTaHOBKA Y CBiTi, CbOTOAHI Ccepiio3Hi KOHPAIKTH
BUPIIIYIOTHCS 32 3aKPUTUMU ABEPUMa i3 3aAy4eHHAM AUIIA0MATiB. ¥ KpaitHbOMY BUIIaAKy MOXKHa 00'€4HaTICA 3 CO-
I03HMKaMI i BAQIITYBaTV eKOHOMiuHy Oa0Kaay. Takuit MeToa KyAy 6iabI epeKTVBHMIA, HiX BUTIAAI0BaHHS TepUTOpii
IIPOTUBHIKA Pa30M 3 HACEAEHHSM.

Aaai tpeba 3po3yMiTH, B AKill cuTyarlii KpaiHu cX1AbHI BUKOPUCTOBYBATHU CBill sepHuit norentiad. Ockiabku
AJepHe 030pPOEHH:I 3aCTOCOBYBAAOCS Y BilfHi TiIALKM OAMH Pa3, CiMAECAT POKiB TOMY, He BaXKKO 3PO3YMiTH, IIJO TIOpir
J10TO 3aCTOCYBaHHsI 3HAYHMIA. SIKIIJO TIOYHeThCs BiliHa MiX ABOMa KpaiHaM, 1110 BOAOAIIOTH s4epHOIO 30pO€Io, TO 40
caMoi IlepeMOry OAHI€T 31 cTOpiH BoHa OyAe BecTucs 3B1yaitHuM 030poeHHAM. Lle HaitbiabIT iMOBipHMIT BapiaHT, 110
Tili IPOCTili IPMYMHI, [0 IPeBeHTUBHII AACPHUI YAap, Y Pasi piBHIX 3a A4€PHUM IIOTeHIliaA0M IPOTUBHMKIB, — ITe
BUTOHYEHMI cr10ciO camoryDcTBa i BOMBCTBaA CBOTO HApoAy.

SlaepHa BiliHa 34aTHa MPU3BECTV 40 KaTacTpO(QIUHUX pe3yAbTaTiB i A4 OKpeMol KpaiHH, i B r100a4bHOMY
Macirtadi, Take po3yMiHHS Ip13Bea0 (PaKTUIHO A0 «Taby» Ha BUKOPUCTAHHA sA4epHOI 30poi B cydacHoMy csiti. Ha-
IIpUKAaJ, Y BilIcbKOBill 4o0KTpuHi Pociricokoi Pegepariii mpomicaHo, o 3acTOCyBaHH: A4€PHOI 30p0oi MOXKAVBe ANIIIe
BHACAiA0K BUKOPMCTaHH: sIAepHOI, XiMiuHOI, GioaorigHoi 30poi mpoTn Hel abo coiosHmkis [3]. Takoxx xoau mig 3a-
Ipo3y II0CTaBA€HO caMe iCHyBaHH: Jep>KaBy BHaCAiZ0K IPsAMOI BilickKoBOI arpecii abo iHmux unHHMKiB. Tex came
CTOCYETLCS 1 iHIINX SAEPHUX A€PKaB.

IcHye 3HayHa KiABKiCTh ITPUKAaAIB BiliH i 30poiHIX KOH(AIKTIB MiX SIA€PHOIO KpaiHOIO i HesAepHOI: BiifHa MixX
Kuraewm i B'etnamom y 1979 p. abo Poakaenjcoka siriHa 1982 p. [4]. O6nasa Bunaaku He MOXYTb OyTH ITpUKAaja-
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M BMKOPUCTaHHAM sIAepHOI 30poi. 3BM4aiiHo, OyAn cUTyamil, KOAM KpaiHM 3aMIUCAIOBAANCS IIPO BUKOPUCTAHHI
saepHoI 30poi, Hanlpukaag, Ispaiab Ha mepuiit craaii Bitnun CyaHoro AHs, OAHAK BOHU AOCSTAN 3HAYHOTO YCIIXY
3 BMKOPMCTAHHAM 3BUYAITHOTO 030POEHH:, TOMY BiAMOBUAMCS Bij sAepHOTO BapiaHTa. SlaepHa 30post sKpa3 BUCTY-
I1a€ CTPUMYIOUMM (PaKTOPOM, TOMY B CydacHiil icTOpil HemMa€e IpUKAaAiB BeAMKOMACIITaOHOI BiFIHM MiX SAepHUMU
Aep>KaBaMIU.

Haitbiapmie pusuxis poss'sazatu sgepunit KoHPaikT y CIIA i Pocii, 41e mpoTncTosHHs BXXe 4aBHO CTalo MpH-
T4elo Bo A3uiex. TyT Oya0 O KOPMUCHO 3ragaTit OAVIH LIiKaBUIi I14aH, AKMil Y MUHYAOMY aKTUBHO pO3p00AsBCs aMe-
puKaHchKMME Bijicbkosumu. Omneparist «/pomnmmoT» nepeadayada HaHeceHHs sAepHOro yaapy 1o teputopii CPCP
y pasi 11oro BTopraenss B fnowiio, kpainu Cxignoi €sponn adbo bansskoro Cxoay [5].

AMepuKaHIIi BiAMOBUANCS Big 11i€i ijel 3 BeabM1 OaHaABHOI IPUYMHM — ITicAs HAaHeCeHH: s1AePHOTI0 YAapy BOHM
0 y OyAb-sIKOMY BMITaAKy OTpMMaAl TaKMil Ke CMePTOHOCHUII «II0AapyHOK» Bia aronizyiouoro CPCP y BiaTIoBiab.
3 sAepHOI BilHM HEMOXXAMBO BMOpATUCS HEYIKOAXKEeHNM, SIK He MOXKHa BUIITY CyXMM i3 BOAM. 3aBAAKM TaKOMY
CTpUMYIO4OMY (aKTOPy pO3B'sA3aHH: BiliCbKOBOTO KOH(AIKTY i3 3aCTOCYBaHHAM 30pOI TaKOTO TUITY HaMOAVIKUMM
9acoM MaAOIMOBipHO [6].

3B1yaiiHo, He BapTO 3alyBaTy IPO Te, IO HaIpyra MiX AepKaBaMM MOXKe Pi3KO 3pOCTH, i IMTaHH:A BUKO-
pucranHs sjepHoi 30poi Oyae posragaatucs ypajamu, sK He 0yao 3a dacis KapuOcepkoi Kpusy, abo MoxKe cTaTucs
AKUICH TeXHigHMit 30ii1, 5K y BepecHi 1983 poky [7], mpoTe A4s 3amo0iraHH: IIbOMY PO3pO0AEHO IiAuil KOMILAEKC
3aX0AiB i KOHTP3aXO0AiB.

Ha ocnosi 11i€i poboTi MOXHa AiiiTi BUCHOBKY, 1110 30posl i moiTiKa IAYyTh Pa3oM IIPOTATOM BCi€l icTopii,
O/HaK HallJacTillle BOHV He piBHO3HauHi. Y IIeBHi IepioAu moaiTuka € A0MiHyI04nM (akTopoM, Y TeBHi — 30pos.
I sximo XX cToAiTTs €Ta40 CTOAITTAM BIAUBY 30pOi Ha OAITHKY, TO 11o4aToK XXI CTOAITT AeMOHCTPYE IIPOTIAEXKHI
TeHAenii. IToTpibHo po3ymiTu, 1110 IOKM icHy€ saepHa 30pos, 3arpo3a BiltHM 3 il BUKOPYMCTAHHAM HiKyAM He 3HUKHe.
IInTannsa ajeKkBaTHOI KOHIIENIIil BUKOPUCTAHHSA sAepHOI 30pOi 3aAMIINUTHCSA aKTyaAbHUM IMTaHHAM Ha MalOyTHi
POKI. 3BMUaitHO, IO 3apa3 He «X0404Ha BiliHa», TOMY sAJepHa 30pos Bijirpae He Take BaKAMBe 3HAUEHH:, TOMY 1110
Aep>KaBy IParHyTh AOCATTI MOTIYTHOCTI y cepi 3BUYalHOTO 030pOE€HHS, MO0 AocAraTy CBOIX Lizeir Oe3 saepHOL
30poi. Buxoasum 3 ychoro 1boro Mo>kHa 3poOMTH BUCHOBOK, ITI0 3arp03a sIAepHOi BiliHI HiKoAu He Oy e AOPiBHIOBATH
Hy 410, a4€ 3apa3 BOHa AOCUTh MaAOMMOBipHa.

Hayxosuii xepisnux — kand. coyior. nayx, douenm XKepedsmnuirosa I. B.

Jlitepatypa: 1. ViBaHoB W. C. OcTaHeTCs MUP 3aN0XHMKOM SAEPHOr0 opyxusa? MexayHapoaHas Xu3Hb. 19 deBpans
2013. 2. Monemuka. OT s4epHOro caepxuBaHus - K obwern 6esonacHoctTn. MHaekc besonacHoctn. 2012. N2 1 (100).
URL: http://www.pircenter.org/media/content/files/0/13406202750.pdf. 3. BiiicbkoBa aokTpuHa Pocilicbkoi deaepaldlii.
URL: https://rg.ru/2014/12/30/doktrina-dok.html. 4. FropaneHko A. H. BoliHbl BTOPOM NOA0BMHbI XX Beka. MUHCK : Jln-
Tepatypa, 1999. 5. «Dropshot» — American Plan for War with the Soviet Union, 1957. URL: http://www.allworldwars.
com/Dropshot%20-%20American%20Plan%20for%20War%20with%20the%20Soviet%20Union%201957.html.
6. [1BopkiH B. 3. AnepHe po336poeHHs1 — Nnpobnemu Ta piweHHs. [Haekc be3neku. 2012. N2 3-4 (102-103). C. 57-68.
7. Recent False Alerts from the Nation’s Missile Attack Warning System : Report of Gary Hart and Barry Goldwater to
the Committee on Armed Services, United States Senate. Washington, D.C. : U.S. Government Printing Office, 1980.
16 p.

040%—0—%0%

51



Moanoaincruii exoromiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021
ETANU NMPOEKTHOIO YMNPABJ/TIHHA
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YK 005.8:316.4 lopdierHko A. B.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomayis. PoszAsnymo cymnicmo i 3SMicm npoekmmozo ynpasAinms Ha npomucaosomy nionpuemcmsi. Cuc-
MeMamu306ano i Y3azarbHeHo 0CHOGHT emani npoeKmmozo ynpasaints. Ilposedero anaris ycix emanis npoexmy
Y NPOMUCAOGITE 2AAY3L.

Katouosi carosa: npoekm, ynpasaitis, nionpuemcmeo, npoexnime YnpasaiHs.

Annotation. The essence and content of project management at an industrial enterprise are considered. The
main stages of project management are systematized and generalized. The analysis of all stages of the project in the
industrial branch is carried out.

Keywords: project, management, enterprise, project management.

AKTyaabHIiCTh TEMM A0CAiAXKeHHs 3yMOBAeHa TUM, 1110 B I1elf Yac eKOHOMiKa BCTYIIMAa B TaKy (pasy CBOTO pO3BU-
TKY, KOAM yIIPaBAIHH IPOEKTHOIO AiSABHICTIO MIAIIPMEMCTBA CTA€ CTPATErIYHIM PECYPCOM i KAIOUOBOIO KOHKYPEHT-
HOIO TIepeBarolo MiApUEMCTB, 0COOMCTOCTI, cycmiabcTsa. EdekTuBHO OpranizoBaHi Ta Haae)KHO KepoBaHi ITpoIiecy
CTBOPEHH:I i MOIIMPEHHS ITPOEKTHOI AifABHOCTI YTBOPIOIOTH 0a3y A4s CTBOPEHHS AOBIOCTPOKOBMX KOHKYPEHTHIX
InepeBar IiAIPUEMCTBa i iABUIIIEHHS JI0TO CTiMKOCT.

BaraTo cyuacHmx B4eHMX-eKOHOMICTIB PO3rasjaln TeMy ynpapAiHHs rnpoekramu. Hanpukaag, A. Aiy, /. ba-
tenko, C. bymryes, /. Mynenko, B. Moaokanosa, B. Moposos, 1. Hosakiscokuit, I'. Munaesa, T. bessepxHiok, /1. Hos-
ApiHa Ta iH.

Merta crarTi osrae B OLiHIII IIPOEKTHOI AIIABHOCTI OpTaHi3allii, a TAKOXX pO3KPUTTi epeKTUBHIIX iHCTPYMeH-
TiB Ta Y40CKOHAAEHHI IIPAKTUYHIX PEKOMEHAALIIN 1100 YIIPABAIHHS IPOEKTHOIO AiSABHICTIO MiAIPUEMCTBA.

IcHyI0TD pi3Hi IIKOAY AYMOK III0A0 KiabKOCTi a3 mig gac mpoekTy. KiabpkicTh eTamis BuUsHa4a€Thcss KOMaHAOIO
IIPOEKTY Ta TUIIOM IIPOEKTY.

I[TpoexTHa AisABHICTH MPOHM3YE CHOTOAHI BCi cpepy PyHKIIIOHYBaHHS TPaAUIIIIIHOTO TPOMIUCAOBOTO MiAIPH-
€MCTBa B MAPKETUHTY — I1e IPOEKTI MapKEeTUHIOBUX A0CAiAKEeHb, peKAaMHIX aKIlill, BUBEAEHHS Ha PMHOK HOBUX ITPO-
AYKTiB, 3aBOIOBAHH: HOBIX PYMHKIB 30YTY; B 40CAIAHO-KOHCTPYKTOPCHKIX IiAp034idax — Ije IIPOEKTH PO3POOKU HOBIIX
IPOAYKTiB, TEXHOAOTIIL; Y BUPOOHMIITBI — TPOEKTU OCBOEHH: BUITYCKY HOBOI IIPOAYKIIii, TEeXHIYHOTO IIepeo30pOEHH s,
BITPOBaJ’KeHHs HOBUX TeXHOAOTIL; y 30yTi — IpOeKTH OyAiBHMIITBA TOProBo-30yToBOI Mepexi [1]. 3i BxoakeHHAM
HiAITPUEMCTB Ha PUHOK aKTyaAbHMMI CTalOTh KOMILAEKCHI IIPOEKTH IX PeCTPYKTYpu3allii 3 HU3KOIO CyOITpOEKTIB 3i
3MiHM IPOAYKTOBOTO ITOpT(eAs, OpraHi3aIliiiHol Ta BpoOHIYO] epedy 0BH, BITpOBaKeHH: (PiHAHCOBOTO MeHe K-
MEHTY, KOHTPOAIHTY.

YIpapaiHHA IIPOEKTaMI IPYHTY€EThCS BUKAIOUHO Ha i€l TOTO, 10 IIPOEKT IPOXOAUTD PsJ €TalliB, 10 XapaKTe-
PU3YIOTbCS TIeBHIM HaDOPOM BHAIB Ais1ABHOCTI D0 3aBAaHb, 5Ki BeAyTb IIPOEKT Bi4 3aAyMy 40 3asepiieHH:. [IpoexTtn
BeAVKi Ta MaJi, 3 TaKuMM 0OMeKeHHAMI, SIK BapTiCTh, 4ac Ta pecypcn [3].

ITepm HiX aHaAi3yBaTy eTanm IIPOEKTY Ta IX OpraHi3aliiio, BaKAMBO 3a3HaUUTH, IO OAHMM i3 HalIKpaIIX CII0-
co0iB epeKTMBHOTO yIIpaBAiHH: IIPOEKTOM € BIIPOBaAKEeHH:I 3araAbHOTO PillleHHI.

I[Tporpamue 3abesnedeHHs A4s yIpaBAiHHA IIPOEKTaMM AOTIOMara€ KOMaHAaM YCIIIIHO iHII[IOBaTy IIPOEKT,
CIIAaHyBaTH JI0TO, a ITOTIM BUKOHATY Yepe3 HU3KY YiTKO HaMiYeHIX OUiKyBaHb i L€l

[le TakoX IOAermIye KoMaHAaM JOCTYI A0 KOKHOTO KPOKY ITPOEKTY, 3MEHIIyIoun OYHKepU Ta IiABUIIYIOUN
IIPOAYKTUBHICTS [2].

© Topaienxo A. B., 2021
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PosrasneMo I'ATh eTamiB A4s YIpPaBAiHHS MPOEKTaMM, fKi A0IIOMOXYTh KOMIIaHiAM HAaA€XHUM YMHOM BU-
KOHYBaTH Ta 3aBePIIyBaTH IIPOCKTH.

[Teprmnii eran — ¢asa iHilliIOBaHH:A IPOEKTY — MPOEKT OPIIIiiHO PO3II0YATO, HA3BAHO Ta BI3HAYEHO Ha LITMPO-
KOMY PiBHi ITpOTAToM 116010 etary. CIloHcopu IIPOEKTY 1 iHIIT BasKAMBi 3aIfikaBAeHi CTOPOHY peTeAbHO BUPIIIYIOTH,
B3ATH Y4acTh y IPOEKTI UM Hi. 3a4€XHO BiJ XapaKTepy IPOEKTY ITPOBOAATHCS TeXHiKO-eKOHOMIUHi 00IpyHTYBaHH:L.
Ao, sx 11e Moxe 3Hag00uTNCs, B [T-11poexTi — 30ip Ta aHaAi3 BUMOT BMKOHYIOTLCS Ha 1IbOMY eTari. Y OyAiBeabHii
raAysi Ha IIbOMY eTalli 3aBepILy€EThCs CTATyT IIPOEKTY.

HacrynumM i14e eran 1aaHyBaHH: IIPOEKTY — I11aH YIIPaBAiHHS IIPOEKTOM PO3P00ASIETHCS KOMIIAEKCHO 3 iH-
AMBiAyaAbHUX I1AaHIB — BUTpPAT, 00CATY, TPUBAAOCTI, KOCTI, 3B'I3Ky, pU3MKY Ta pecypcis. JesKi BaXXAMBi 3aX0AH,
IO BiA3HAYaIOTh Lieil eTarl, — Le crsopenns WBS, pospoOka rpadiky, rpadikis eraris, aiarpam GANTT, owinka ta
pesepByBaHH: pecypcis, AaTu I14aHyBaHH: Ta CIIOCOOM CITIAKYBaHH i3 3aIfikaBAeHMMY CTOPOHAaMM Ha OCHOBI eTaIlis,
TepPMiHiB i Ba)KAMBMX I10CTaBOK. BusHavaeThes maaH yripaBAiHHs ideHTH(IKOBaHMMU Ta HeigeHTH(iKOBaHUMM pU-
3UIKaMM, OCKiABKH Ile MOXe BIIAMHYTH Ha acIleKT! IIPOEKTY MisHime. I1aanyBaHHs yIIpaBAiHHA pu3MKaMM BKAIOYAE:
BUSIBAEHHS Ta aHAAl3 PU3KKIB, MAXOAN AO 3MEHIIIeHHs PUBNUKIB i II1aHyBaHH: pearyBaHH: Ha PU3MK [4].

Tpertiit BaxkaMBuII eTal BUKOHAHHA — IIPOEKT PO3POOASETHCA Ta 3aBepINYETHCS, AOTPUMYIOUNCH HAMIUeHOTO
nzaHy. barato 3aBgaHb Ha IILOMY eTalli OXONAIOIOTD ITOKAa3HNUKM ITPOEKTY 3a 4OIIOMOTOIO TaKMX 3aBAaHb, K 3yCTpiui
II040 CTaTyCy Ta OHOB/AEHHsI CTaHY IIPOEKTY, IHIIi 3BiTH IIPO CTaH, OTpedN Y AI0ACLKIX pecypcax i 3BiTu IIpo edpex-
TuBHicTh. Ile BasxaAmBMit erarr, OCKiAbKM BiH 4OIIOMOXe BaM 3pO3yMiTH, 4i Oy/e Balll IIPOEKT YCIIITHUM 411 HeBJAa-
AVIM.

Aaai Hactymae ¢pasa MOHITOPUHTY Ta KOHTPOAIO IIPOEKTY — BiA0YBa€ThCsA OAHOYACHO 3 (a3010 BIUKOHAHHS, 115
34e0iABII0TO 3alIMa€TLCs BUMiPIOBaHHAM POAYKTUBHOCTI Ta IIPOTpecy IIPOEKTY BiAIIOBiAHO 40 I1AaHy IpoeKTy. Ile-
pesipKa Ta KOHTPOAB 00CATY BiADYBa€ThCs AAs IIepPeBipKil Ta MOHITOPUHIY Ha IIpeAMeT II0B3Y4OCTi 00CsTY, a TaKOXK
3MiHU KOHTPOAIO A4S BiACT@XEeHH: Ta YIpaBAiHH: 3MiHAMU Y BUMOTaX IIPOEKTY.

Po3paxoByIOThCsl KAIOUOBI TIOKAa3HMKHM ePeKTHUBHOCTI BUTpPAT i 9acy, 100 BUMIpATU CTYIIHb BijX1A€HH:, AKIIIO
Taxi €, i B IIbOMY BUITa Ky BU3HAYAIOTHCS KOPUTYBAAbHI 3aX0AM Ta IIPOIOHYETHCA TPUMATH ITPOEKT Ha masxy. 1106 3a-
1oOIITH HeBAadi IPOEKTY, PO3TAAHbTE, YOMY IIPOEKTU MOKYTh IIPOBAANTICS, Ta CIIOCOOM 3a1100iraHH: HeBAaui [4].

I pinaspHa Pasa 3aKpUTTS TPOEKTY — «IPOEKT OPIITiitHO 3aKpuUTHil». BiH BKAIOYa€ HUBKY BasKAMBYX 3aBAaHb,
TaKUX SIK 40CTaBKa TOBApPY, 3BLAbHEHH: pecypciB, BUHarOpOAKeHH: YAeHib KOMaHAY Ta oQilliiiHe NPUIVHEHHS Iij-
PAAHUKIB Y BUIIAAKY, AKILO BOHU ITPALIOIOTh Y IIPOEKTI.

ITporioHy€eMOo po3rAsSHyTI CXeMaTH4YHO 300pa’keHi eTany IPOEKTHOTO MeHeAKMeHTy (puc. 1).

MOHITOpWHT Ta 3aBepLUEHHS

R 174
<:| Po3po6ika

Puc. 1. KnacuuHi etany nNpoEKTHOro yrpasJliHHA

naHyBaHHs

Peanizauis Ta TecTyBaHHS

IToaana Buie indopmartis — 6asa, Ha SKilt OyAyIOTbCA METOAM yITpaBAiHH: IIpoeKTaMIL. PisHnM mpoexram mo-
TpiOHi iHAMBiAyaabHi Pasu peasizariii — AeKOMy A0CTaTHBO i TpBOX a3, iHmmM — HabaraTo Oiapime [1].

[HOAi BUKOPUCTOBY€ETBCS TaK 3BaHIII «iTepaTUBHUI BOAOCIIA», Y AKOMY KOXKeH eTall ABA€ COO0I0 SKMIICh ITij-
IIPOEKT, B XOAI AKOTO 3aBJaHHA peali3yIoThcs 3a PiKcOBaHMMI iHTerparisMn. Ale CyTh 3aANIIAETLCA OAHA — IPOEKT
PpO30OMTHIT Ha eTaIly, AKi BUKOHYIOThCS B CTPOTO IeBHill 10CAiOBHOCTI.
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B ynpapainHi mignpueMHUIIBKOIO AiSABHICTIO KOMITaHii Bee GiabIne (OKyCyIOThCA Ha IPAKTUIL YIPaBAiHHS
IPOEKTaM, 1100 MOKPAIIUTH CBOI Pe3yAbTaTIL.

YIpaBAaiHHA IPOEKTaMU € BiJHOCHO HOBOIO AMICITUIIAIHOIO, fIKa IToYala po3BMUBaTICs Y ApyTiit moaosuHi XX cT.,
i1l MOXHa BU3HAYMUTH SK «3aCTOCYBaHHA 3HAaHb, YMiHb, iHCTPYMEHTIB Ta IPMITOMIB Y IIPOEKTHII AISABHOCTI A4 3a-
20BOAeHHs IpoeKTHNX BUMor [2]. Ognak 3 1950-x pokis, K041 PO3BMBAANCH TaKi METOAM aHaAi3y Ta IAaHyBaHHS
Mepexi, SIK MeToAMKa OLiHKN Ta oraady npoekris (PERT) ta meToa xputnunoro masaxy (CPM), meToau ynpasAiHH:
IPOEKTaMy BUKOPYCTOBYBAAMCh TOAOBHIM YMHOM Yy OyAiBeAbHill, 0DOPOHHII Ta aepOKOCMIYHiil raayssx.

Xo4a A0CaiAKeHHS IpaKTHKM YIIPaBAiHHS IIPOEKTaMIL Bee e IIPUXOAATh B OCHOBHOMY 3 OyAiBeABbHOI raaysi,
IIpaKTUKa yIIpaBAiHHA IIPOEKTaMI BCe JacTillle 3aCTOCOBYEThCS B HOBIX Tady3sX IIPOMICA0BOCTI Ta cepax 3acTocy-
BaHHA [3].

BaraTo 40caigHNKiB 3BepTaAycs 40 TeMU YIIpaBAiHHA IPOEKTaMM B IIPUBaTHUX KOMIIaHisAX. X04a YIpaBAiHH:
IIPOEKTAMI € YCTaA€HOI0 AVCIMIIAIHOIO cepe GpipM IPUBATHOIO CEKTOPA, IIPAKTIKa YIIPaBAiHHS IIPOEKTAMU BCe I1je
He BUKOPYCTOBYETHCS IMIMPOKO B HEIIPHOYTKOBUX OpTaHisaliisx.

LlinHicTh crcTeMM yIpaBAiHHS IIPOEKTaMM 0CODAMBO BICOKA Ha eTalli 3pOCTaHH: OpraHisaliii, koA1 BOHa BXe
Mag€ J0CBiJ poOOTI Ha A0KaAbHOMY PMHKY i HaMara€ThCs IepeHecTy BXe alpoOoBaHy OisHec-M04eAb Ha BITIM3H:-
HII1 200 Mi>KHapOAHMIT pUHOK. VY I1eli 4ac opraHisaliii peaAisyloTh MacIITaOHi IpOrpaMH, 10 CKAaAaloThes 3 JecsTKa
IIPOEKTIB.

Cricrema yripaBAiHHA IPOEKTaMU 403B0ASI€ e(PeKTUBHO BUKOHYBATI IIPOEKTIL, IO IIPU3BOAATH 40 SKICHMX 3MiH
BCepe/AMHi OpraHi3aliii, CBOEIO Ueprolo, 403B0As4€ OpraHizalisiM OTpMMYBaT HOBI KOHKYPEHTHI IlepeBari.

YnpapAiHHA IPOEKTOM Ma€ Ha MeTi ONTUMi3yBaTu pyX (piHaHCOBMX i IPOLIOBMX ITOTOKIB, a TAKOX e(peKTHBHO
BUpIIIyBaTy IIpo0AeMH, 0 BUHMKAIOTh MIXX TOCIIOAapChKUMU Cy0'€KTaMU B IIpolleci peaaisantii poexTy. Biarnosias
Ha IMTaHH, K MUCTELIbKY YIIPAaBAATI LM PYXOM i BiAHOCMHAMM, € 3MiCTOM YIIPaBAiHHS IPOEKTOM [3].

Y CHminmHicTh BUKOHAHH: IIPOEKTY BU3HAYAETHCS TUM, HACKiABKM eeKTUBHO 3AIVICHIOEThCS JI0TO 3aAyM, y IKOMY
CKOHIIeHTPOBaHi iHTepecy BCiX THX, XTO IPaIfIOE Haj JI0To peaisarii€io. Aae edpeKTiBHa peaisallis 3a4yMy IIPOEKTY
MOXXAMBA TiABKHU IIPU IIOTOAXKEHOMY IIiAeCIpsIMOBAHOMY PO3BUTKY BCIX IIpOIieciB, 10 3abe3IedyIoTs 10 peadisa-
11i10, TOOTO IIp1 e(peKTUBHOMY YIIpaBAiHHI IIPOIIECOM BUKOHAHHS IIPOEKTY.

YnpapainHA € HaA3BUYAITHO CKAaAHUM BUAOM AifABHOCTI y OyAb-sKiil raay3i eKOHOMIKI. YIIpaBAiHHSA peadiza-
Ii€10 TPOEKTIB Y LILOMY 3MICTi — He BUKAIOUeHH:. ToMy IPUHIIUII CCTeMHOCTi CTOCOBHO A0 YIIPaBAiHHS IPOLIeCOM
peaaisaliii IpoEKTiB, TOOTO IOTAsAA Ha HBOTO K Ha CHCTeMY LiAKOM IIPUPOAHUIA.

[TpukaasoM TaKmX ITPOEKTIB MOKHa HaBecTy OyAiBHUIITBO iHppacTpyKkTypn, Buxig Ha IPO, BuBejeHH: Ha pu-
HOK HOBOTO IIPOAYKTY ab0 I10CAYTH TOITIO.

KepiBH1K ITpo€KTy — 04Ha 3 mepImmx ocid Ha MiAIPUEMCTBI, 10 3AiICHIOE KePiBHUIITBO POOOTOIO MPOEKTHIX
KOMaH/ 3 YIIPOBaJKeHH: IIPOEKTIB i mporpaM. Bin opranisosye i maanye poOOTy Iigaeramx iiomy IpaljiBHMKIB,
KOHTPOAIOE CBOGYACHe i AKiCHe BMKOHAHHS; BI3HAYa€ THUII, CKAaJ, i CTPYKTYpY IIPOEKTIB i3 3aAy4eHHAM CHUCTeMHMX
A0CAiA>KeHb; IPOBOAUTH pOOOTY 3 MIATOTOBKM Y304 KE€HOTO [11aHy BIKOHAHHS pO3PO0AEHOT0 IIPOEKTY; aHali3ye 3a-
raJbHi pecypciu, TepMiHU BUKOHAHHSI eTalliB IIPOEKTY i KOOpAMHY€E poDOTy 1040 3MiH B IIpO€KTax [2].

ITpoexTn MaloTh UncAeHHi iepapxiuni sapaanHs. OCHOBHOIO METOIO, HalIpUKAaJ, IIPOEKTY, IIOB'A3aHOTO 3 IIPO-
rpaMHUM 3a0e3IIedeHHAM A4s KOMIT'IOTepa, MOxe OyTu po3poOKa cKAaAHOI CuCTeMH yIpaBAiHHA 0asaMiu JaHUX.
ITpomixxHOIO MeTOI0 MO>Ke OyTHU TecTyBaHH: CUCTeMM B IIPOleci po3poOKM A4s HaAalITyBaHHsA IIPOrpaM, a MeToI0
HIKYOTO PiBHA — BU3HAUEHHs AAT, KOAU MPALiBHMUKY, SIKi PO3pPOOASIOTH IIPOEKT, 3BITYBaTH IIPO CBOI pe3yAbTaTi Ha
oIepaTHBHill Hapadi.

TaxuM 4MHOM, OpPi€HTOBAHICTh IIPOEKTIB Ha AOCATHEHHS MeTH Haa€ BeAMYe3HMII BHYTPILIHil IOTeHIiaa A4
ynpapainag Humu. [leprn 3a Bee, e mepeabayae HeOOXiAHICTh TOYHOTO BU3HAYeHHs i pOPMYAIOBaHHS 11ideil, Big Bu-
IIJOTO PiBHS — 40 HIKYOTO, 40 MPOCTUX peveit. [IpoekT MoXHa po3rasjatu sIK mpoliec JOCATHeHHs peTeAbHO o0pa-
HIX I1iZeif, IIPOCyBaHH: IIPOEKTY Ha IMIAAXY 110TO peaisallii I10B'sg3aHe 3 ITOKPOKOBUM JOCATHEHHAM ITiell Bee Oiabm
BIICOKOTO PiBHsl, IIOKM, HApeITi, He OyAe AOCATHYTa KiHIleBa MeTa.

Hayxosuii xepisrux — xand. exon. nayx, doyerm 3acaascoka K. A.
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Anomauia. [Tpoanarizosano ocHo6HI nepcnexmusy possumxy mypusmy 6 Ykpaini. Buserero octosHi 1edo-
ATKU 6 HAAGHIT CUCTIEMI 1 3ANPONIOHO6AHO HOBI WAAXU POICUTNKY Uiel chepu.

Katrouoei caosa: mypusm, mypucmuyunuii npodykm, mypucmudna indpacmpyxmypa, pecypc, KoHKypeHmo-
CHPOMOXKHICHID, ePeKnUGHICHTb.

Tourism is an important component of the economy of many countries, which provides employment for the lo-
cal population, the loading of hotels and hotels, restaurants, entertainment events, the flow of foreign currency, etc.
Tourism is based on the exploitation of local tourist resources, which brings this; locality or state income. Tourism,
depending on the components of services and the categories of the population served, is divided into domestic and
international.

Many well-known scientists and researchers hold a similar opinion in terms of problems for the development
of tourism in Ukraine, as well as its improvement. But many also have their own personal opinions. Artemenko V. B.
writes about the good prospects for the development of tourism in Ukraine, based on the fact that the neighboring
countries of the CIS and the former socialist camp have gone a similar development path with our country. According
to the International Tourism Organization, Ukraine's neighbors in the CIS and the countries of the socialist camp have
good prospects for the development of tourism.

One of the prerequisites for the successful development of tourism in Ukraine is rich natural and human factors.
So, in Ukraine there are monuments related to the cultural heritage of UNESCO, such as «Sophia Kievskaya», «Kiev-

© M. Goroshko, 2021
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Pechersk Lavra», the city of Lvov, etc. Kaplun I.G. determining in the development of tourism is the presence of two
components — natural-aesthetic and local history-historical, which are represented by reserves, natural monuments,
castles, caves, places of worship, etc. N. V. Tsopa tourist opportunities are again tied to natural factors, to which the
author refers to landscape, medicinal and mineral resources, natural museums.

This article was written in order to understand what hinders the development of tourism in Ukraine. What prob-
lems need to be solved first of all in order for this industry to work again and develop in the future, because Ukraine
has unlimited potential in tourism. It has opportunities for almost all types of tourism, from general recreational to
business tourism. And if you start to restore this area, the Ukrainian economy will also start to slowly recover.

Domestic tourism is a temporary departure of citizens of a particular country from a permanent place of resi-
dence within the national borders of the same country for recreation, satisfying cognitive interests, playing sports and
for other tourist purposes. Domestic tourism does not represent a separate sphere, but is associated with all other
sectors of national life.

International tourism is a systematic and purposeful activity of tourism enterprises associated with the provi-
sion of tourism services and a tourism product to foreign tourists in Ukraine (inbound tourism) and the provision of
tourism services and a tourism product abroad (outbound tourism). Tourism in many countries is an activity that is
under the close scrutiny of the state as an economically profitable and profitable industry.

Tourism today is considered one of the most promising areas of socio-economic development of the country,
regions, cities. After all, the tourism industry generates 11 % of the world's gross product, and the tourism industry —
4.2 %. About 808 million trips are registered in the world annually, over 52% of which are within Europe; about 60%
of all tourist travel is related to recreation

Analysis of the situation in Ukraine shows that the tourism industry is gradually developing, although not
characterized by stable growth.

At the moment, this topic is relevant, since due to the pandemic, the level of tourism in Ukraine has dropped sig-
nificantly, this is due to both the inaction of the tourism sector in Ukraine and the lack of investment and, accordingly,
improvements in this sector of the economy, and the lack of financial resources from potential consumers, therefore
you need to understand what actions will help the tourism industry increase consumption. According to the survey,
66 % of Ukrainians have not been on vacation and do not plan it for this year.

The tourism industry caters to the diverse needs of both organized and individual tourists and encompasses
about 50 types of economic activity. Ukraine occupies one of the leading places in Europe in terms of the provision
of unique natural, historical and cultural resources capable of arousing significant tourist interest. The reason for
the low level of tourism income (0.9 % of world tourism income) is the low competitiveness of the national tourism
product in the domestic and international tourism market. Taking into account that the world market is witnessing an
intensification of competition for the influence on the parameters of the international tourist flow, Ukraine should, as
soon as possible, become a full-fledged subject of international tourism. When developing a strategy for the develop-
ment of tourism in Ukraine, it is necessary to take into account that sustainable development of tourism is becoming
a priority area for the development of world tourism, the main essence of which is to create effective mechanisms
for establishing and maintaining a balance between the preservation of natural, historical and cultural resources and
tourism activities.

To begin with, the causes of instability are a number of problems that slow down the development of tourism in
Ukraine and hinder the development of the tourism industry:

—in the mass media of the population, advertising of international tourism is actively carried out and almost no
advertising of domestic tourism, with the exception of the well-known zones of tourism and recreation (Carpathians).

— the lack of formed tourist resources and an integral system of their rational use, the uncertainty of the direc-
tions of their exploration and development, ineffective and illegal use of unique natural, historical and cultural re-
sources;

— the lack of an effective system for protecting the rights and interests of tourists, ensuring safe conditions at

tourist sites and routes, timely provision of all types of emergency assistance to persons who have suffered during
the trip;

— the lack of favorable conditions for the development of the tourism industry, state investment policy in the
field of tourism, inadequate support for the development of priority types of tourism, in particular, inbound and do-
mestic tourism, rural and ecological tourism;

56



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

—lack of funds for the reconstruction of sights of history and architectural art, and attraction of investments is
hampered by the unregulated legal and regulatory framework of the country. As you know, a significant number
of settlements in Ukraine — Khotin, Mezhdurechye, Izyaslav and others, have architectural landmarks of the XVII-
XVIII' centuries, for the renewal of which significant investments are required.

Protsay A. F. emphasizes the importance of natural factors in achieving good results in the tourism sector. At the
same time, he places the emphasis in his work on the development of rural tourism, since it does not require invest-
ments, and for its development in Ukraine there are all the necessary conditions.

— the destruction of the social tourism system, the practical inaccessibility of tourism for low-income groups of
the population, children, youth, the elderly and people with disabilities;

—lack of proper forecasting and planning of tourism development, parameters of the tourist flow in accordance
with the available resource opportunities, the needs of the population and the economy of the state; a fragmented ap-
proach to the development and implementation of state and local tourism development programs;

— imperfect organizational, legal and economic mechanisms for the implementation of state policy in the field
of tourism and resort activities, imperfect interdepartmental coordination and weak interaction between government
and local authorities;

— the lack of an integral and integrated system for managing the country's tourism resources, the subordina-
tion of tourism resources to various departments, the absence of a specially authorized central executive body for the
activities of resorts;

—insufficient regulatory, methodological and information support for the activities of local governments, public
organizations and business entities in the field of tourism and resorts;

— Ukraine has an undeveloped sector of the tourism industry. Free booklets-guides of historical and cultural at-
tractions of the city are not distributed in any city of Ukraine. In addition, not all cities have such travel guides due to
the narrow interpretation of tourism and low awareness of the diversity of tourist services.

- insufficient in terms of quantitative, qualitative parameters and structure of the level of scientific, method-
ological and staffing, in particular in the field of management at the state and local levels.

There are interesting moments in the work of V. Kravtsov. In addition to referring again to the same natural fac-
tors, he expresses a very important idea about the need to implement a competent regional policy.

Statistical studies have shown a low level of use of the natural, historical and cultural potential of Ukraine in
tourism. As a result, the reserves for receiving foreign exchange earnings from tourist activities were not used; to in-
crease tax revenues to the country's budget; to ensure employment of the population; to strengthen social protection
of the population.

The state of the market of tourist services is determined by socio-economic and political processes taking place
in Ukraine, reproducing the course of reforming public life. Given this, it is necessary to build an effective mechanism
for state regulation of tourism. In order for the tourism industry of Ukraine as a whole in the country as well as in
individual regions to take a leading place in economic growth, it is necessary to solve a number of such priority tasks
at the state level: to create a service of accounting and protection of tourist resources (compilation of maps of tourist
resources of each region, their evaluation in points, determining the priority of their development, development of a
system of measures for the protection of natural resources and restoration of cultural monuments); to create a service
for determining the demand and advertising of tourist services (features of geographical location, natural conditions,
the uniqueness of cultural heritage, etc. determine the need to determine the demand and advertising in each region);
to coordinate the work of tourist organizations with transport agencies, cultural institutions; to substantiate the order
according to which the enterprises of the tourism industry should deduct a part of profit to local budgets for forma-
tion of infrastructure and improvement of the area; to assess the economic efficiency of tourism and recreational as-
sessment of territories; identify areas conducive to tourism and treatment; to develop a classification of places of rest
according to the degree of significance, natural conditions, functional features, as well as methods of substantiation of
norms of simultaneous loading on different natural complexes.

Supervisor — Candidate of Sciences (Economic), Associate Professor Brusiltseva G. M.
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Anomayis. Y cmammi poszasnymo npodiemMy ma cman po3sumKy CHOpmueHoz0 mypusmy 6 Ykpairi ax
00HY 3 6AKAUSUX CKAADOBUX KUMMS CYCHIAbCMEA. Busnaueno maxi Gpaxmopu, 9K nopieHAAbHULL AHAALS CAHY
CHOPMUBHO-0300P06H020 MYPUSMY HA PISHUX emanax po3umKy, 0CHOGHI NPoOAeMU MA WAAXU GUPILLeHHS, AKi
nepeurkodkaromo cmadiAbHOMY PYHKUIOHYEAHHIO CHOPMIUEHO20-0300PO6H0Z0 MYPUSMY.

Karouoei caosa: cnopmusnuii mypusm, indycmpis mypusmy, cnopmueHo-0300posuuLti mypusm, poseumox,
npodAeMU Y CHOPMUBHOMY MYPUSMI.

Tourism is a worldwide phenomenon. Each region of any country has its own natural, historical and cultural
features that determine the development of certain types of tourism. Sports tourism includes many different sports,
health-improving, educational, cognitive, economic functions, but the level of their implementation does not cor-
respond to the potential opportunities of the sports movement in Ukraine. Firstly, one of the main problems is that
the social society does not recognize the great importance of sports tourism in Ukraine and, accordingly, there is no
support from the state. In recent years, the problems facing sports tourism are due to the imperfection and lack of
a modern information base that would take into account its realities. Also, the lack of popularization of sports tour-
ism in modern society reduces the importance of this type in general [1].

© A. Hurieva, 2021
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Earlier, we discussed in more detail the issue of sports tourism and its condition Bulashev Alexander Yakov-
levich (candidate of medical sciences, devoted a lot of time to the study of sports tourism), who wrote many different
articles on the topic of sports tourism. Also, Professor Ermakov Sergey (Doctor of Pedagogical Sciences) studied the
influence of physical activity on psychology and human condition, which affects the popularization of sports, and
accordingly can and affects the popularization of sports tourism in general.

The purpose of the article is to analyze the number of people who are engaged in sports tourism, how relevant
this type of tourism is, to conduct a comparative analysis and find out how this type of tourism can be developed.

The relevance of this work is that sports tourism is an integral part of the life of modern society. The majority
of the population of Ukraine has a positive effect on the human body, maintaining good physical shape and having
good health. Note that sports tourism includes not only good results in competitions, but also affects the spiritual,
psychological part of life. The main task of this article is to show the analysis, to assess the current state and develop-
ment of sports tourism in Ukraine.

Activity, extreme sports, good physical fitness - these are the words that maximally give a complete understand-
ing of sports tourism. Sports tourism provides an opportunity to possess technical and tactical skills on various local
obstacles in different climatic conditions, which significantly increase health and physical strength. Also, in many
sports, there are qualified tracks, which are distributed according to the difficulty, so a tourist has the right to receive
a sports title from a youth category to a master of sports. This type of tourism has the goal of improving the whole
complex of knowledge, skills and abilities, physical training, which are necessary for the safe movement of a person
through the terrain with various obstacles.

In the Soviet era, sports tourism was massive, and this is evidenced by the reports of the Ukrainian Republican
Council for Tourism and Excursions (URSTE) for 1985-1990 [2] (Table 1).

Table 1

Statistics of perfect sports tourist trips in Ukraine during the Soviet period for 1985-1990
(according to URSTE [2])

Year Amount of hiking
1985 3473

1986 3525

1987 3569

1988 4081

1989 4053

1990 3763

Result 22464

For comparison, I will provide the latest entries made by the Central Route Qualification Commission (main
technical commission) of the Federation of Sports Tourism of Ukraine (CRQC FSTU) [3] (Table 2).

Table 2

Statistics of perfect sports tourism trips in Ukraine for 2013-2017
(according to CMKK FSTU [3])

Year Amount of hiking
2013 1119
2014 1244
2015 1305
2016 1019
2017 1422
Result 6220

In comparison with the Soviet period, there is a significant decrease in both the number of made tourist trips,
and most likely the number of tourists taking part in them. The lack of state funding has led to the fact that the struc-
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tures of management of sports and health tourism that existed before, basically ceased their activities and as a result,
there was a large decline in the popularization of sports tourism for the population of Ukraine as a whole, has lost its
significance.

The Carpathian region is one of the most developed regions of Ukraine in terms of sports and recreation.[4]
Most types of sports tourism are well developed here, the most popular of which are: hiking, skiing, water (kayaking,
catamarans, rafts and boats), cycling. The most massive types of sports tourism in Ukraine are hiking and cycling
tourism. Participation in the All-Ukrainian competitions in sports tourism is a kind of result of the work of tourist and
sports circles [5].

All this creates conditions for attracting all segments of the country's population to active sports tourism, stim-
ulates the development of sports and health tourism, gives an impetus to the overall development of tourism in
Ukraine as a potentially highly profitable sector of the economy, contributes to the country's entry into the world
tourism market. Also now, children's sports centers have begun to develop more to attract young people, but if we
compare the number of people who showed significant interest with the Soviet Union, then these efforts are still not
enough to return the official numbers that were recorded in documents from 1985-1990 y.y. But it cannot be noticed
that the wealthy segments of the population in Ukraine are winning as a healthy and active lifestyle.

Therefore, sports and health tourism, implemented through tourist enterprises, promoting a variety of routes
with active modes of movement, having. Dozens of regional travel agencies have already realized this — not only in
Western Ukraine, where they directly provide these services but also in other regions of the country. As a result, in the
future, we will be able to see a great interest of people in active leisure activities that will bring maximum pleasure to
the population. There will be a more extreme type of tourism, which will be suitable for a specific population, and on
the other hand, it will be safer, not expensive, suitable for another part of the population. The main thing is to develop
sports and health centers, try to come up with unique tour packages that will include sports and health recreation and
are suitable for different types of the population, both from the financial side and from the physical side.

If we talk about the prospects for the development of sports tourism in Ukraine, now the main task is to integrate
sports tourism into the social mechanism of national recovery. The main feature of sports tourism is that it develops
in a natural environment, and the investment that it requires is not too large, compared to a holiday in five-star resort
hotels or multi-day travel to exotic places in the world. Based on this, it can be assumed that this type of tourism can
develop steadily even during the deterioration of the socio-economic situation in the country.

To create optimal conditions for the development of sports tourism in Ukraine, it is necessary to unite state bod-
ies of legislative and executive power, local governments, various tourist and sports public associations, as well as to
attract individual citizens who may be interested in various sponsors and patrons. Attention should also be paid to the
regulatory and legal support of tourism activities, the training of qualified specialists, the development and improve-
ment of the management system and the material and technical base of sports tourism, information, advertising and
publishing activities, the establishment of international cooperation in the field of sports tourism, as well as benefits
for services to a specific the population (for example, a pensioner, a disabled person of various categories, orphans,
etc.).
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Nowadays it is no secret that the village is dying out. This problem seems especially acute every 5 years against
the background of election campaigns, when it is used exclusively as a painful tool of manipulation and cheap popu-
lism, because based on modern realities, no government is able to completely prevent urbanization. This work is not
a panacea, but a proposal to contribute to mitigate the consequences of this process.

The urgency of the problem is more than real. Rural areas account for about a third of the inhabitants of Ukraine,
but over the past almost 20 years, such residents have decreased by a quarter (from 16.9 million to 13 million) [1].
From the early 1990s to 2000, 11 villages disappeared from the map of Ukraine every year. Now — 19 each (most - in
Sumy and Chernihiv regions). About 500 villages in Ukraine have disappeared over the last 20 years. There is the
same amount only on paper - people do not live there [2].

As Boschma and Martin (2007) set it out, Rural tourism researchers are concerned with how the processes of
path creation and path dependence interact to shape geographies of economic development and transformation.
Obviously, this issue has deep interdisciplinary roots, so it is not surprising that it attracts the attention of domestic
scholars in the fields of law, history, tourism, sociology, economics and geography, in particular: Yu. Alekseeva,
V. Evdokimenko, A. Korlol, M. Lendel, V. Miklovda, M. Pityulych and others [4]. Of course, the topic has attracted
increasing attention also by foreign scientists, such as economic geographers (Frenken, 2007; Boschma and Martin,
2010), also in the study of RT (Randelli et al., 2014; Brouder, 2014), whose views are also presented in this article.

In the socio-demographic sense, 50.3 % of peasants live in large villages (from 1000 people), 26.3 % — in villages
with 500-999 inhabitants, 17 % — with 200-499 inhabitants and 6.4 % — in even more sparsely populated settlements.
Another 4,684 villages are on the verge of extinction, where, as of 2015, up to 50 people lived in each. That is, in the
future, the rural settlement structure of Ukraine will decrease by about 17 %. Moreover, if in large villages the number
of deaths exceeds the number of births by 1.9 times, in small villages — by 8.3 times. Thus, the researchers classify vil-
lages where pensioners account for more than 50% of the population as falling into decay. And where there are more
than 65 % of them - to those that are dying out, as well as villages without children (aged 0-17), and there are more
than 19% of them in Ukraine. Nowadays, the statistics have the following dynamics: in 2016 the migration growth of
the rural population amounted to +18 660, in 2017 — +7 916, and in 2018 there is a decrease of 10 742, and in 2019 the
migration reduction in the villages reached 21161 [3]

Labor migration also is an important factor. If in 2001 the number of workers outside the village was at the
level of 25 %, then in 2014 it was 55 %, that is, more than twice as many over 13 years of a relatively stable economic
situation. This leads to a shortage of not only labor, but also indirectly - jobs, as well as taxes. According to the State
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Statistics Service, in July 2018 the average salary in agriculture amounted to UAH 7.5 thousand, while in industry —
UAH 9.8 thousand, in trade - UAH 9.7 thousand, and 46% of all households the country has no officially hired em-
ployees at all.

The purpose of this article is to analyze the causes of these processes, as well as to offer one of the solutions in the
future.. In theory, instead of an old ineffective collective system, so-called «Kolkhozy», farms should have become a
way out of unemployment and financial support of local budgets. In 2014, there were 52.5 thousand business entities
in the agriculture of Ukraine (an average of 1.7 units per village), among which 71.3 % were farms, however, this did
not particularly revive the economy: out of the population employed in agriculture, a little more than 3 % worked on
farms. Agricultural holdings did not help either, which, thanks to modern technology, do not require as many work-
ers as before.

Lack of economic stability left its mark on the supply of settlement potential in the regions. For example, in 2014,
61.8 % of rural households did not have a sewage system, in 45.7 % of settlements there were no establishments for the
provision of basic services (hairdressing salons, dry cleaners, ateliers, etc.), 41.8 % — not provided with timely ambu-
lance services, and 28.5 % — with medical institutions near their homes. Another 24.4 % of villages did not have daily
transport links with developed settlements, and in 23.5 % of rural settlements there was no solid road surface at all.

Moreover, careful planning for the implementation of rural tourism development strategies in the allocation of
regional investment will avoid imbalances associated with development and expansion of built-up areas, as in the
case of the Spanish province of Catalonia. According to a 1994 survey of municipalities in the coastal tourist areas of
Greece, about 40 % of buildings were built without any building license. Also in Italy, coastal areas have undergone
similar scale urbanization dynamics [5]. As Falco stresses, urbanization of the protected 300-meter strip from the
coastline, with the highest levels in southern Italy.

The picture is more than tragic, and, frankly, it is a shame to admit it. But in fairness, it is worth emphasizing that
this trend is not exclusively our evolutionary invention. If we look at the relatively stable and undoubtedly prosper-
ous area of the European Union, we will see a similar picture — the same third of the population lives in villages, and
this share is noticeably decreasing. Scientists predict that in 30 years Europe will be demographically urbanized by
24 million, and the village will lose about 8 million of its inhabitants [6]. They do not blame the disintegration of any
unions, as we do, since 70 % of European villages have experienced a noticeable demographic decline since the 60s. Of
course, each individual country has its own characteristics, manifested in different ways and at one time, depending
on socio-economic circumstances. For example, the Baltics and Hungary, rural depopulation affected the most — 80 %
of the regions are dying out. Moreover, we all have approximately the same symptomatology, and satisfaction with
the standard of living in cities is also noticeably higher.

What makes both European and Ukrainian villages die out? Obviously, in the first place — a change in the nature
of agricultural production. Just like cities, villages developed as labor was needed. To cultivate the same piece of land,
now we need tens, if not hundreds of times fewer people, because modern combines, drones and all kinds of tractors
surprise with their efficiency every year. As the hands ceased to be needed, the villagers were forced to leave their
homes in search of work, which was a lot in the cities, because during the same period, the concentration of all kinds
of factories, workshops and factories was rapidly developing in the cities. Along with this, housing was being built in
the cities, which obviously had much greater advantages over the old rural houses. In the cities, villagers found more
opportunities, more conveniences, more mobility and broader perspectives, and they are certainly understandable.
To some extent, the same continues now — we all see how high-precision robotic units are slowly replacing the need
for living people. In fact, in many rural areas in Europe, agriculture has long ceased to be the most important form of
land use and the most important activity of the rural community. The share of communities working in the agricul-
tural sector in Greece is 30% of their total number, in Portugal - 24 %, in Spain and Ireland - 17 %, in Italy - 12 %, in
Belgium, Denmark, the Netherlands and the UK - from 2 % up to 7 %. Of course, total urbanization is only a matter
of time. But it shouldn't be as drastic as it happens in Ukraine.

One of the ways to mitigate the impact, oddly enough, is rural tourism. Statistical studies show that 35 % of
urban dwellers in the EU prioritize rural vacations. In Holland their share is especially high — 49 %. According to the
head of the Association of Ukrainian Industry Oleksandr Liev, this direction is already developing ahead of the rest
of the tourism industry in Ukraine. According to him, an average of 100 estates are added annually in the country, at
least those that go online and advertise their services.

In general, this tendency initially stemmed from the decline in opportunities to spend holidays abroad due to
the unstable economic situation. A few years later, in the midst of the development of the pandemic, the New Zealand
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authorities decided at the state level to convert tourist sites into domestic tourism facilities for the domestic needs of
the citizens of this country. It was not clear when the pandemic would end and the level of flights would reach the pre-
vious figures, but it was clear that without foreign tourists, not only hospitality, food and logistics companies directly
related to tourism could die, but also everything that indirectly relates to these processes. It is not worth mentioning
that one way or another, tourism affects all sectors of socio-economic life, and sometimes dictates its agenda.

Europe began to take concrete steps at the government level relatively long ago, precisely because of the aware-
ness of this problem. For example, in Hungary, income from 10 beds is not taxed for a host hosting vacationers; in
Austria, farmers who are engaged in receiving guests have been taxed for 40 years; In Poland, income from providing
tourists with no more than 5 rooms for accommodation and meals is not taxed. In Germany in the early 1980s, the
concept of a tourism mechanism in peripheral regions was developed. Its main goal is to offer cheap outdoor recre-
ation on the tourism market, without using expensive infrastructure and providing comfortable living conditions. In
Italy, there is a growing interest in staying in monasteries or kestrel monasteries, around which special hotels appear.
France's success in offering tourism services such a specific product as rural recreation is indisputable. With 37 million
foreign tourists who visit the country every year, about 7 million prefer to have a rest in the countryside.

It is important to understand what exactly rural tourism can give and why it is needed now more than ever.
Italian farmers, as soon as they began to realize that with the reduction in the cost of production associated with the
automation of production, they will no longer be able to provide themselves with goods alone, therefore, back in the
60s of the last century, additional services for guests on farms began to appear massively in this country. Now - the
trend does not change, and transcontinental corporations continue to capture markets. At the same time, villages are
aging both demographically and infrastructurally, and practically no money is invested in them. What is left to do
for those who stayed in the villages, having practically no sources of earning money? It is possible not only to follow
them to the city, but to make the city go to the countryside with the money. But how?

The world is changing. Along with troubles and illnesses, new opportunities appear. In connection with the
pandemic, more and more jobs are being rebuilt to work remotely. If before the congestion of people turned city
streets into traffic jams, spoiled the air and created additional corporate stress, now an overabundance of urban resi-
dents is literally life-threatening for each of them. Besides, often researchers relate the growth of this type of tourism
with the need to escape from congested urban areas and the search by urban people for a natural life style (Béteille,
1996; Champion et al.,1998; Romei, 2008) It is worth conducting research on the willingness of some urban dwellers to
partially or completely move to villages, subject to the availability of high-speed Internet access and basic infrastruc-
ture and sanitation needs. Not everyone likes life in the city, and this is intensifying every year. For example, renting
out apartments will allow you to have passive income, which allows you to compensate for the costs of living in the
village, and selling an apartment can cover the costs of organizing a full-fledged enterprise in the village, although
this does not sound attractive enough to most of us.

Such an allocation of capital will significantly revive the economic potential of regions, replenish local budgets,
create jobs, relieve cities, heal the population both morally and physically [7], ensure healthy competition in the mar-
ket for goods and services and slow down the destructive processes of depopulation.
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Anomauis. Busnauero nanpsamu ma pospoorero pexomeroaii 1000 600CKoHAAEH S MPAHCNOPMHOL 0iSAb-
Hocmi imuusHAHUX nionpuemcms. ITpoanarizosano nokasHuKy AK0Cmi mpancnopmmozo sadesneueHms, noKasHu-
KU, W0 OUiHI00Mb epexm 610 nepeseseH s 6aHMaAXi6 Y 6CIMAHOBACHT MepMiHU, NOKASHUKU, L0 XAPAKMepusyromo
empamu npodykuyii npu nepeseserii, ma NOKASHUKU OUIHKU ePernty 610 noKpauents Ymos mparcnopmysanHs.
Bussaerio moxAusi npodremu, AKi 6UHUKAIONb NPU nepeseseti 6aHmaxis, ma WALXY ixX eupimerts. 3anponoxo-
6aHO 6NPOCAOUMU CUCTHIEMY ASTNOMAMUSALL] MPAHCNOpIHOL JiAALHOCHT HA NIONPUEMCITIBAX.

Katouoei crosa: mpatricnopmua 0isAbHiCHb, AOZICTHUMHA CUCTEMA, MpPaHcnopmie 3adesneventis, nepeseser-
HSL 6AHMAXKIE.

Annotation. The study identified areas and developed recommendations for improving the transport activities
of domestic enterprises. Indicators of transport provision quality, the effect of timely transportation of goods, the indi-
cators characterizing production losses during transportation, and indicators assessing the effect of improved trans-
portation were analyzed. Possible problems arising from the carriage of goods, and solutions to them were elicited.
A system of automation of transportation activity was proposed.

Keywords: transport activity, logistic system, transportation support, cargo transportation.

Ao A0ricTIYHOI cucTeMu MiAIIPUEMCTB BXOAATD 3aKylliBeAbHa, BUPOOHIYA, 30yTOBa, TPAHCIIOPTHA, CKAAACHKA I
iHIIi BuAM AisiapHOCTI. BaXkAMBOIO CKAa40BOIO BAOCKOHAAEHHS AOTiCTYHOI CUCTeMH IAIIPUEMCTB € BAOCKOHAACHHS
TPaHCIIOPTHOIL AisIABHOCTI, IO € Ay>Ke aKTyaAbHNUM Y Cy4acHMX YMOBaX FOCIOAapIOBaHH.

3pocTae KiabKicTh 1yDiKalliil pOCiICHKMX Ta YKPaIHCHKUX YUeHNX i3 TeOPeTMUHMX i PaKTUIHMX OCHOB A0-
TiCTHKM, 30KpeMa TpaHCIOPTHOI AoricTuky, a came: Kpnkascokoro €. B.,, Okaangepa M. A., I'aaxxuncokoro A. M.,
Anixina b. A.,, Muporina /. b., Tam6aesa I. €. Ta in. IIpodaeMHuM 3aAMIMaeThesl MUTAHHA PO3POOKU KOMIIAEKCHOL
IporpaMu BAOCKOHA/AEHHs TPAHCIIOPTHOI AiIABHOCTI I ATIPUEMCTB.

Merto10 cTaTTi € BU3HAUEHH: HAIIPAMIB i po3po0AeHHs peKOMeHAaLill [0 A0 BAOCKOHAAEHHs TPAaHCIIOPTHOI Ai-
SABHOCTI BITYM3HAHUX i AIIPUEMCTB.

Baxamsymu mokasHIKaMM AKOCTi TPaHCIIOPTHOTO 3abe3edeHHs € JOCTaBKa BaHTaXiB y BiAIOBiAHI TepMiHU
i Oes BTpar. A0 AKiCHMX IIOKA3HUKIB, III0 XapaKTepU3YIOTh TPAHCIIOPTYBAaHHs BaHTaXiB y BiAIIOBiAHI TepMiHM, Ha-
Aexarts [1]:

a) MMTOMa Bara BaHTaXiB, IlepeBe3eHIX Ha 3aMOBAeHH: B 00yMOBAeHi TepMiHI;
©) yac MpoCTOI0 MaIINH IIPY OYiKyBaHHI TeXHOAOTIYHOTO TPaHCIIOPTY;

B) 4ac 3aTPUMKM MIX OJep>KaHHAM IPOAYKIII Ta BUBE3eHHAM il 40 MicIisa 30epiraHHs, epepoOKU UM CIIOXKM-
BaHHSL.

[TokasHMKaMy, IO OIiHIOIOTS e(PeKT Bij ITepeBe3eHHs BaHTaXiB y BCTAHOBAeHi TepMiHN, MOXYTh Oyt [1]:
— ©KOHOMisl KOIITIB i pecypciB 3aMOBHIKA BHACAiAOK IIepeBe3eHHs1 BaHTaXXiB y BCTaHOBAeHi TepMiHn;

— ©KOHOMisl KOIITIB i pecypciB 3a paxXyHOK 3MEHIIIeHHs BTpaT YHacAiAOK 3MeHIIeHHs IIPOCTOiB TeXHiKM B 0yi-
KYBaHHI TeXHOAOTIYHOTO TPaHCIIOPTY;

— EKOHOMiS KOIUTIB i pecypciB BiJ 3MeHIIEHHS BTpaT YHacAiZ0K CBOE€YACHOI AOCTaBKM IIPOAYKIII A0 MicIib
30epiraHHs1, IIepepoOKH Ta CHIOKMBAHHS.
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IToxaznmkamu, 110 XapaKTepu3ylOTh BTpaTu MPOAYKIII i yac epepeseHHs, € [2]:

— INTOMa Bara BaHTaXiB, BTPauyeHNX IIi/, 9ac TPAHCIIOPTYBAaHHS Ta HaBaHTa>KeHH:I; YaCTKa BaHTaXiB, AKiCTh
SKMX HOTIpIINAACA Tig 9ac IX A0CTaBKIL.

ITokasHukaMu OIIHKM e(eKTy Bij ITOKpaIleHHs YMOB TPaHCHOPTYBaHH:A €: eKOHOMisl KOIITIB i pecypciB Bij
3MEHIIIeHH: BTPAT IIi4 Yac TPAHCIIOPTYBAHH: Ta HaBaHTa>KeHHS, eKOHOMis KOILTIB i pecypciB 3a paXyHOK 3MeHIIIeHHS
9aCTKM BaHTaXiB, IO IICYIOTLCS ITiZ 9ac IX 40CTaBKM [2].

TpancriopTHa 4is4AbHICTh € OAHI€IO 3 HANITOAOBHIITNX Y (PYHKI[IOHYBaHHi OyAb-sKOTO ITignpuemMcrsa. Bona mps-
MO BIIAMBA€ Ha KiHIIeBi pe3yAbTaTy TOCIOAAPIOBAaHH: IiAIIPMEMCTB Pi3HMX Tady3ell (MaTepiaabHOTO BMPOOHMIITBA
B11400yBHOI, 00p00OHOI Ta MaIIMHOOYAIBHOI IIPOMMCAOBOCTI, OyAiBHMIITBA i 3eMaepoOcTBa). OCHOBHMMU 3aBAaHHAMU
TPaHCIIOPTHOI AiSABHOCTI € CBOEYacHe sKiCHe i TIOBHe 3a40BOAeHH: OTped KAI€HTIB y IepeBe3eHH X i ITiBUIIeHH:
eKOHOMIYHOI e(peKTUBHOCTI poOOTH IiATIprEMCTBa.

Aas BupillleHHs IIUX 3aBAaHb KepiBHUIITBO ayTCOPCHMHIOBOTO IIAIIPMEMCTBA IOBMHHO 341/ICHIOBATHU 3aXOA4M,
CIIpsIMOBaHi Ha TeXHIYHUII PO3BUTOK YCiX BMAIB HasABHOIO TPAHCIIOPTY, BAOCKOHAAEHHS iX B3a€MOAII 1 IiABMUIIIEHH:
e]eKTUBHOCTI poOOTH BCi€l TpaHCIIOPTHOI CUCTEMU HiATIPUEMCTBA.

Ha 11eit MOMeHT B yMOBax Cy4acHOI TeXHi4HOI peBOAIO1il, KOHIIeHTpallii, IleHTpaJi3allii i KoOMOiHOBaHOI CIIiBII-
patli, a TaKOX yCiX 3B'A3KiB, [0 YCKAaAHIOIOTBCA, MIXK OKpeMIMM TaAy3sMI IPOMICAOBOCTI Ta BcepeAnHi KOXKHOI
3 HIIX, BeAUKOTO 3Ha4eHH:I HaOyBaloTh Ipo0.AeMM BAOCKOHAAEeHHs1 OpTaHi3allil Ta yIIpaBAiHHs BYI3HAY€HUMI CIICTeMa-
M1, OIITVMi3aLlil OCHOBHIX BUAIB AIABHOCTI IIIATIPMEMCTSB, @ Y 3B'A3KY 3 IIMIM i KOMIIA€KCHIM ITiAXOA0M 40 TOTo abo
IHIIIOTO 00'€KTa A0CAIASKEHHSI.

HarinepcriekTuBHIIINM HaIIpsIMOM ONTHMi3allil epeBe3eHb BaHTaXKiB € PO3BUTOK TeXHOAOTIH, sKi 00'eAHyBaAn
6 mepeparu iHpOpMaITiiTHIX CHCTeM, MaTeMaTUYHOTO IIPOrpaMyBaHH: Ta Aoriku. Moxausi nmpobaemu repeseseHsb
IIPOAYKINT i AITPMEMCTB Ta IMIASAXH IX BUpIIlleHHs HaBeJeHi y Tab4. 1.

Tabnuus 1
Mpo6nemu nepeBeseHb NpoayKuUii NiANPUEMCTB Ta LWIAXM iX BUPILLIEHHSA [6]

Mpo6nemn LLinaxw ix BupilweHHA
1 2

[loBrocTpokoBe CTpaxyBaHHA

- CTuXinHi Iuxa: 3aToMNeHHA, NoXexa, Mopo3, LUTOPM, yparaH, 3CyBu
IPYHTY, CTaTUUYHa eNeKTprKa

— Mepexin kBanidikoBaHMX NPaLiBHUKIB Ha iHLLY po6OTY CepeHbOCTPOKOBE CTPaxyBaHHA

— BaHganism, 3n104icTBO, MOPYLUEHHA AOBIpY

— TexHiuHO 6inblU CKNAAHI NepeBe3eHHs, HiX Nepen6ayanoca Komn-
NEeKCHWI NonepeaHin aHani3 TeXHIYHNX XapakTepuCTUK nepeseseHb

- nep6863EHHﬂ HeraTvBHO BN/IMBAlOTb Ha HAaBKOJIMLWIHE cepefjoBuLLe | [TigBuLLeHa yBa)KHiCTb nif Yyac nigrotoBUmx p06i1’

[loBrocTpokoBe CTpaxyBaHHs

KomnneKkcHuin nonepeaHin aHani3 TeXHIYHNX XxapakTepucTuK nepe-
Be3eHb

BriKopurCTaHHA BENINKOI KiNbKOCTi 36ipHMX MapLUPYTiB 33 AONOMOIOK0

— TepeBe3eHHA BaHTaXiB LMPOKOT HOMEHKNATYpW, NPU3HaYeHNX Ans | aBTOMOGINbHOrO TPAHCMOPTY, 06/1iK BEAMKOT KiNbKOCTi TeXHONOTiYHIX
3a[0BONEHHs NOTPe6 GiNbLIOT KiNbKOCTI CNOXMBaYiB, ypaxoByloun | 06mexeHb Ta 06po6Km BuXigHOI iHdopmaLlii
PWHKOBI yMOBW, piBeHb NONWTY Ta OrO NOCTIHI KONMBaHHA

— PAp cepino3HMX TeXHIYHMX 0OMEXeEHD Mif Yac ManonapTiliHKX nepe-
Be3eHb Y TPAaHCMOPTHUX CUCTEMAX BEIMKUX | CepefHix MicT

— HeobxigHiCTb BUKOHAHHA XOPCTKUX BUMOT KITIEHTIB LOAO Yacy Ta
CTPOKIB JOCTaBKM 36ipHMX BaHTaXiB

— IHdnAuia Ta iHWI eKOHOMIYHI ABMLLA, AKi BNIVBaOTb Ha €KOHOMIYHY
cuTyauito

PeTenbHWit aHani3 BEMKNX MacMBIB AaHMX LLOA0 GOPMYBaHHS ONTH-
MaslbHOro MapLUpyTy

3any4eHHs 10 NepeBe3eHb JO[ATKOBOrO PyXOMOro cKnagy, popmy-
BaHHsl ONTUMAsNIbHOTO MaPLIPYTY

IcToTHa HepiBHOMIPHICTb NepeBe3eHb 3a AHAMY TUXKHA | 3a MicALAMK | 3ayyeHHA A0 NepeBe3eHb [OJAaTKOBOrO PyXOMOro CKMnajy MeHLUOT
POKY, L0 BUKJIMKaHa KONMBaHHAMY NOMUTY BaHTaXOMiANOMHOCTI, GOpMyBaHHA ONTNMANbHOIO MapLUPyTy

TMOLKOAXXEHHSA BaHTaXy Y NPOLieci NepeBaHTaXXeHH 3 OBHOTO BUAY

o KopoTKkocTpoKoBe CTpaxyBaHHA BaHTaxy
TPaHCMOPTY Ha iHWKi

BuasneHHsA nig yac 3aBaHTaxkeHHA 6paky, HecTaui, nepecopTuLi, no-

BcTaHOBNeHHA B1HYBaTLiB, NiKBiAaLlia HeBignoBigHocTen
LWIKOZKEHb BaHTaxy

3a HeobXigHOCTi opeHfa cneLiani3oBaHOro TPaHCMopTy, GopMyBaHHSA

MepeBe3eHHA HeCTaHAAPTHNX BaHTaXiB
ONTVIMaJIbHOTO MapLIPYTy
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3aKiHYeHHs Tabn. 1

1 2

D®opmyBaHHA ONTVIMANbHOTO MapLLPYTY, OpPeHAa HU3bKOPaMHOro
MepeBe3eHHA cneuTexHiKn obnafjHaHHA — HaniBNpUYeniB-BaroBo3iB Pi3HYX rabapuTie, opeHa
cnewianbHUX TArayis i3 Tpboma 3agHimMu ocamun

[NepiognyHe NpoBefeHHA YacoBOrO i reorpadiuHoro aHaniy posnogi-
BigganeHicTb 3aMOBHVKIB Bifj aBTOTPaHCMOPTHYX NiANPUEMCTB Ny MaTepiasibHOro NOTOKY, BU3HaYeHHA XPOHOMETPaXy 1A pO3paxyH-
Ky CepeAHbOro 4acy Ha 34iNCHeHHA onepadii

/ani TabAuIi cBiguath PO Te, IO AAs BUpIlIeHH: Mpo0.aeM, 10 BMHIKAIOTh, HeoOXidHa po3poOKa KOMIIAeK-
CHOI cucTeMN i3 3a0e3I1edeHHsT aBTOTPAHCIIOPTHYX ITiAIIPHEMCTB €AMHOIO 001iKOBOIO METOAMKOIO 3 METOIO YIIpaBAiH-
Hs BUTpaTaMu i GiAbII MIBIAKOTO BUPIIIeHHs BCIX BUHMKAIOUMX ITPO0AeM, TIOB'SI3aHIIX 13 ITepeBe3eHHIM BaHTaXXiB.

Ilepexoasran Big BUOOpY MeTOAy 40cAiA>KeHHA A0 POPMYBaHH:I CHCTEMOTEXHIYHOI MOAeAl TPAHCIIOPTHIX KOMII-
A€eKciB, HeOOXiAHO pO3pOOUTH TaKy CUCTEMY, BIATIOBIAHO A0 SIKOI OAHIEIO 13 B3a€MOAIIOUMX MACHCTEM € TPaHCIOPTHI
IIOTOKH, iHIIOIO IiACKCTeMOIO — aBTOIAPK ITiAIIPHEMCTBA, TPAHCIIOPTHI 3ac00M AKOTO MOXKHA 3JaBaTi B OPEHAY.

Y cydyacHmMx yMOBaX IrocrojapIOBaHHs BiTUM3HAHUX IIAIPUEMCTB aKTyaAbHOIO € PO3poOKa aBTOMaTU30BaHOI
CICTeMI, SIKa 403BOAAE BUPINIyBaTH Taki 3aBAanus [3; 4]:

— KOMIIA€KCHA peecTpallis 3asABOK i A0roBOpPiB Ha HaJaHHA aBTOTPAHCIIOPTHUX ITOCAYT Ta OPeHAY aBTOTPaH-
CIOPTY;

— CKJAaJaHH: Ha IIOCTilHi OCHOBI pO3HAPsAAOK Ha POOOTY TpaHCHOPTY, pOPMyBaHH: LIASXOBMX AMCTiB, 00-
pooka indopmariii 3a A0po>KHIMI AnCTaMM (Jac 3HAXOAKEHHs aBTOTPaHCIIOPTY Ha MapLIpPYTi, ITpooir);

- IoJeHHMI 004iK MaanBa B 0akax 3a KOKHOIO OAVMHUIIEIO TeXHiKy, pOpMyBaHH: 3BiTiB i BigoMocTell 3 000-
POTY MaAMBHO-MAaCTUABHIX MaTepialis;

— II0JeHHMI 004K PO3paxyHKiB i3 3aMOBHIKaMI Ta OpeHAAPSAMM, TaKCyBaHHS HMIASXOBUX AUCTiB; KOMIIACK-
CHMIT 00AiK poOOTH TeXHIKN, IIPOBeAeHHsI II1aHOBJX TeXHIYHIX OTASAAIB 1 KaIliTaAbHIX PEMOHTIB;

— YIpOBaAXKeHH: aBTOMATU30BaHOTO 00AiKy OpeHAO0BaHOI TeXHIKN 11 aHaAi3y CTPOKIB i TOBepHeHH: — AyKe
aKTya/AbHO, KOAU AAs1 pOOOTY BUKOPUCTOBYIOThCs OAOK-KOHTeITHepH i pisHOMaHITHIIT PyXOMMII CKAad, a TaKOX B-
poOHIYa TeXHiKa;

— II0JeHHMIT 004iK poOOTH BOAIIB i pOOITHIKIB PeMOHTHMX CAYX0, BeAeHH: TabeiB 004iKy poOouoro yacy.

ITposesenuit aHaAi3 IporpaMHOIO 3a0e3IedeHHs TPAHCIIOPTHOTO CIIPAMYBaHH:I I10Ka3as, I1j0 MOXAMBOCTI IIPo-
rpaM He 0OOMEeXYIOThCS AUIe aBTOMATU3ali€I0 0pOpMACHH TI0AOPOXKHLOTO AMCTa, BeAEHHS XKypHaay 0AOPOXKHIX
AJICTIB, @ TAKOK HAIIIPOCTIIIIM BeAeHHAM 004iKy [5].

Taxo>x aBTOMaTI30BaHi TPaHCIIOPTHO-TEXHOAOTIYHI IIPOIIeCH MalOTh ABa PiSHOBUAN:

a) TPaHCIIOPTHO-30MPpaAbHIIL IIPOILIeC, IIPY AKOMY 3aMiCTh BaHTaKHOI oIlepariii 34iiICHIOEThCA 301paabHa (3011-
paHH: MaTepialy, po3I104iA€HOTO Ha IIOBEPXHI i T0AaHHSA JIOTO y Ky30B). ¥ IIbOMY IIpolieci (301paHHs, IIepeBe3eHH:)
DaszoBa omeparlisi po3IOYMHAE, a TPAHCIIOPTHA OTlepallis 3aBepIIye i10ro;

0) TPaHCIIOPTHO-PO3II0AiABYMIL IIPOIIEC, A€ PO3BaHTaKyBaAbHa OIepallis 3aMiHAETLCA PO3IIOAIABIOIO (BUAAH-
HAM MaTepiaay 3 Ky30Ba i p0o31104i40M J10T0 Ha IOBepxHi). ¥ 1[bOMY IIpoIieci TpaHCIIOPTHA OIlepallis € I0YaTKOBOIO,
a 0a3oBa 3aKiHUYy€ JI0TO.

YrposaaKeHHs cICTeMH aBTOMAaTH3allil TPAaHCIIOPTHOI AisABHOCTI Ha MiATIPUEMCTBI 34e0i4BIIOTO He MOYMHa-
€Tbesl Oe3 00'€KTUBHMX BarOMMX IIPUYMH i CIIPSAMOBYETBCA Ha BUPIIIeHHs KOHKpeTHMX 3aBjaHb. KiHiesoio MeToio
€ OTpUMaHH: pUOYTKY, TOMY Bij IIPOEKTY BITPOBaAKeHH: TPaHCIIOPTHOI iHPOPMAIIiitHOI CICTeMM OUiKyeThCs Ta-
KU1 pe3yAbTaT, KU A03BOAUTD IIAHATIICSA Ha HACTYIHUII piBeHb Y AOCATHeHHi KiHIleBoi MeTH. BigmnosigHo, mepin
HIX IIOYMHATY IIPOEKT YIIPOBaAKeHH:, He0OXiAHO po3paxyBaTy, sIKi BUTOAU IIPUHece MiAIPUEMCTBY Iie pillleHHs, 41
OKYIIASATBCS BKAaA€HH: Ta Yl BapTO 3AiIICHIOBATY aBTOMAaTH3aLIiIO.

Bucnoskn. Takum 4ymHOM, OyA0 BU3HAUEHO HANpSAMU Ta PO3PO0AEHO peKOMeHAAllil 11040 BAOCKOHAAeHHs
TPaHCIIOPTHOI AisLABHOCTI BITYM3HAHMX MIAIPUEMCTB. Byao 1mpoaHaAizoBaHo IIOKa3HMKH SIKOCTi TPAHCIIOPTHOTO 3a-
OesIIeueHHs], [TOKa3HUKY, IO OLHIOITH e(PeKT Big ITepeBe3eHH: BaHTaXiB y BCTAHOBAEHI TepMiHN, IOKa3HVK, IO
XapaKTepU3yIOTh BTPATH IPOAYKIIil IIPU IlepeBe3eHH], Ta IIOKa3HMUKI OIIiHKM e(eKTy Big IIOKpalleHHs YMOB TpaH-
criopTyBaHHA. Bya0 BusABAeHO MOXAMBI IpoOAeMI, AKi BUHMKAIOTh IIPM IepeBe3eHHi BaHTaXiB, Ta MIAAXY iX BU-
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pirmenns. Takox 0yA0 3arporoOHOBaHO BIPOBaAUTH CUCTEMY aBTOMaTHU3allii TPaHCIIOPTHOI AiAABHOCTI Ha MiATIpU-
emcrsax. [logaapIue gocaigxeHHs HeOOXiAHO CIpsAMYyBaTH Ha pO3pOOKY peKOMeHAAlill 1[040 OITUMi3allil Irpolecis
BHYTPiIIHBOLIEXOBOTO TPAHCIIOPTYBAHHS Ha MiAIIPMEMCTBAX.

Hayxosuii xepisrux — xand. exon. nayx, doenm Korodisesa T. O.

Nitepatypa: 1. bpayH [x., l'oBuHa Ox. CTpaTernyeckoe ynpasieHue NOrnMcTUUCKUMU nsaepxkamu. Croé. : BbusHec
Mukpo, 2001. 382 c. 2. bonT I'. Ox. MpakTuyeckoe pyKOBOACTBO MO ynpasieHuto cbbitoM. MockBa : DKOHOMMWKA,
1991. 271 c. 3. Crinr B. X., OnTteaHy A. K. MNMpouec Bnb6Opy TpaHCNOPTY B NOriCTUYHOMY ntoHU03i. Web of Sciences
(WO0S). 2019. T. 10. Bun. 4. C. 209-218. 4. KanbyeHko A. I. Jlorictuka : niapy4yHuk. Kuie : KHEY, 2003. 284 c.
5. MopoxHa T. A., KyabMeHko E. B. Bbibop onTrManbHOro BapvMaHTa TPaHCNOPTUPOBKN B nornctuke. C60pHMUK HayYHbIX
TpyaoB CeBepo-KaBKa3CKoro rocyAapCTBEHHOrO TEXHUYECKOro yHusepcuteta. Cepus «3IKoHomuka». 2006. N° 1.
C. 126-128. 6. Cymeub O. M. JloricTMuHi BUTpaTV NIAMNPUEMCTBA: TEOPETUYHMIA acnekT : MoHorpadis. Xapkis : Micbka
ApykapHs, 2013, 223 c¢. 7. Wapan C., Poi M., AextapeHko []. DopMyBaHHS TPAHCNOPTHO-NOMCTUYHNX KacTepiB B TpaH-
CMOPTHOMY CeKTOpi YKpaiHu. BicHuk maimHoaobyBaHHs Ta TpaHcropty. 2019. N2 1 (15). URL: http://irlib.vntu.edu.
ua/handle/123456789/30817. 8. MinkeH X., MoxaHceH B. . OyHKLi NOFICTUYHUX BUTPAT i3 SIBHUMU TPAHCMOPTHUMM
BuTpatamm. URL: www.elsevier.com/locate/ecotra. 9. lWesuis /1. 10., MNeTeubknii 1. JloricTuuHi BUTpaTK NiANpUEMCTBA:
dopMyBaHHA Ta OUIHIOBaHHS : MOHorpadis. J1bsiB : Bua-Bo JbBiB. nonitexHiku, 2011. 244 c. 10. MHan 1O., Monak M.,
CemaHoBa C. MNuTtaHHa BUOGOpY TPaHCMOPTHOrO pexXuMy i nepcnektuBa kKoprnopaTuBHOi norictuku. URL: https://doi.
org/10.1515/eng-2019-0044.

PO3POBKA AITOPUTMY PEECTPALLIT
®I13MYHOT OCOBU-NIANPUEMLA
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MarictpaHT 1 poKy HaBYaHHA
¢iHaHcoBoro ¢akynstetTy XHEY im. C. Ky3sHeua

Anomauyis. Y cmammi 00CAIOXKeHO NUMAHMS PezyAto6anHs peecmpauii cyd’exmic nionpuemHuybkoi Ji-
aavrocmi. ITpoanarizosaro npouec depxastoi peecmpauii gisuunux ocio-nionpuemuis. IIposederio docaidxerts
YUHHO20 3AK0H00A6CNEA YKPAiHU, UL 6CIMAHO6AI0E NOPAJ0K peecmpayii Ppisuurux ocib-nionpuemuyie. Y cmammi
00CAIDKEHO POADL MPOLECi6 DepKAGHOT peecmpaiii 6 eKOHOMIYHOMY possumKy kpairu. Busnawero ocHosHi HedoATKU
6 3aK0H00ascmel Ykpaitu 3 numanv peecmpayii cy0’exmis nionpuemMHuymea.

Katouosi caosa: ¢isuura ocoba-nionpuemenv,depxasia peecmpauis, 3axonodascmeo, OAHKIGCOKUL pa-
XYHOK.

Annotation. The article examines the issue of requlating the registration of business entities. The process of
state registration of natural persons-entrepreneurs is analyzed. A study of the current legislation of Ukraine, which
establishes the procedure for registration of natural persons-entrepreneurs. The article examines the role of state reg-
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istration processes in the economic development of the country. The main shortcomings in the legislation of Ukraine
on registration of business entities have been identified.

Keywords: natural person-entrepreneur, state registration, legislation, bank account.

Ha cporoami, B 9acy cTaHOBAEHHS Ta pO3BUTKY PUHKOBOI CHCTeMH TOCIOAapIOBaHHs B YKpaiHi, Ba’KAUBOTO 3Ha-
JeHHsI Ha0yBa€ INTaHHA POPMYBaHHs Ta PO3BUTKY HiAIIPMEMHUIIBKOI AISLABHOCTL, OCKIABKY i AITPMEMHNUIIBKA 414D~
HICTb € OAHMM i3 HaJITOAOBHIIINX acleKTiB eKOHOMIYHOTIO Ta COL[iaAbHOTO PO3BUTKY cycIiabcTsa. [lianpuemuniipka
AISABHICTD € CTUMYAOM A0 BJMCOKOI IIPOAYKTUBHOCTI IIpamii 1 OTPUMAaHHS IPUOYTKY, IO IIPU3BOANUTE i 40 KpaIjoro
3a40BOAEHH:I CYCIIiAbHMX HOTpeD.

Po3BuTOK MiAIPMEMHUIITBA BM3HAYAETHCA HASABHICTIO HEOOXiAHMX YMOB A4 CBOOOAV IPUBATHOIO CEKTOpa
B eKoHOMiIli. Tomy migITpreMHNUIIbKa AiAABHICTh CTa€ HEBiA'€MHNMM aTpuOyTOM PUHKOBOTO rocrojapcrsa. Pisnuna
oco0a — mianpuemerns — e oAHa 3 GopM IiAIIPHEMHNIIBKOIL AisapHOCT. ChOrOAHI BOHA IIOCida€ IpiopuTeTHE Mice
AK y9aCHUK PMHKOBMX BiAHOCKH i AK COIliaAbHMII IHCTPYMEHT AAs peadisaliii HoTped yepe3 IpU3My AeraAbHoi Iij-
IPMEMHUIIBKOI AisIABHOCTI. AKTyaAbHICTD 1Ii€1 CTaTTi MoAATa€ y BUKAajeHHI ITpoIieAypy peecTpallii, IpaBoi peraa-
MeHTauil ¢piznanoi ocobu - mianpuemirt (daai — POIT) Ta aHaai3i IMHHOTO 3aKOHOAABCTBA YKpaiHU 3 PeryA0BaHH:
ITVIX TIMTaHb.

Mertoio cratTi € aHaai3 1porjecy gep>kaBHoI peecTpallii cy0'eKTiB rocriojapIoBaHHs Ta 40CAiAKeHHs YMHHOTO
3aKOHOZAaBCTBa YKpPAiHN 3 IUTaHb PeTyAI0BaHH: peecTparil $pisnaHmx ocid — manpuemis.

Jesxi acriexTy 3 IMTaHb IOPsAAKY peecTpartii cy0’eKTiB rocroapioBaHH: 40CAiAKyBaAuCh TaKIMU aBTOPaMI,
Ak O. Binnuk, C. 3invyenko, H. Caniaxmerosa, M. I'aasgntny, A. bpusraain, A. Hosapados Ta in. Ilig yac HancaHH:
CTaTTi TaKOX Oy40 IIpoaHa4i30BaHO MaTepiad BAaHb 040 0CODAMBOCTEN peecTpaLiiiHOTO IpoLecy Cy0’ ekTa Iid-
IIPUEMHUIIBKOI ALABHOCTI B YKpaini. Hesakaroun Ha 40CUTh BeAMKY KiAbKiCTh IyOAiKamill, cAig 3a3HaYMTH, IIO
ydacTb IpoOMaAsH y TOCIOAapChKO-TIpaBoBill cdepi gocaisxkeHa HegocTaTHbo. [1ig MUTAHHAM 3aAMITAETHCS HI3KA
BaKAMBYX IIp00AeM IPaKTUYHOTO Ta TEOPETUYHOTO XapaKTepy.

Ogni€o 3 npobaeM € BiACYTHICTh €AMHOTO 3aKOHOAABUOTO aKTa, sIKMIT OM BU3HAUYaB OCOOAMBOCTI AisIABHOCTI
diznyHOl 0COOM-TIIATPUEMITS Ta OOIPyHTYBaB 00’ €KTUBHI OOMeKeHH: Ta 3a00pOHN 11040 3AIMICHEeHH MiAIPUEM-
HUITBKOI A1SIABHOCTI.

Taxoxx y 3aKOHOAaBCTBi YKpaiHM BiACyTHIill €AVHUI TepMiHOAOTIYHMII iAXi4 CTOCOBHO BM3HAYeHH I1i€i KaTe-
ropii cy0'eKTiB MiANPUEMHNIITE, 8 CAMe BUKOPUCTOBYIOTBCS IIOHATTS: «IPOMaASHUH K CyD'€KT TOCIIO4apIOBaHH:»,
«rignpuemerns 0e3 CTaTycy I0pMANYHOL 0coOU», «IpOMaAHUH-TIIAIIpUEMeNb», «(pisidHa 0coda — MiAIpIEMeLb».
3ayBa’keHo, 11J0 3aCTOCYBaHHA AeKiAbKOX TepMiHiB I1J040 OAHOTO IOHSATTS CIIOTBOPIOE BOAIO 3aKOHOTBOPIL, IIOPO-
AXYE TPYAHOIL y IIpOIieci 3aCTOCYyBaHH:I IIpaBa Ta HeraTMBHO BIIAMBA€E Ha 3a0e311edeHH:l I1paB Ta iHTepeciB ydacHUKIB
npaposigHocuH [1].

JesKi M0A0XeHH: 3 TMTaHb Ipas Pi3ngHOl 0coOM Ha BeAeHH: MiATIPIMEMHNUITBKOI AiAABHOCTI MiCTATBCS Y TAaBi
13 Tocrmogapcbkoro Kogekcy YKpainu Ta raasi 5 LIMBiabHOTO KOAEKCY, a TAKOX Y A@SKUX TaAy3eBMUX AOKYMeHTaXx, II10
PeryAIoi0Th BIAOBIAHMIL B4 AisiabHOCTI. OCHOBHMM AOKYMEHTOM B YKpaiHi, IO peryAioe Impolec peecTpaii Ai-
aapnocti OI, € 3akon Yxpainn «IIpo aepkaBHy peecTpalliio I0pUANIHUX 0ci0, Pisuynmx ocid — mignpuemilis Ta
rpOMaAChKIX pOPMYBaHb».

3rigno 3 UM 3aKOHOM cTaTyc (Pi3IIHOI 0CO0M — MAIPMEMILI — Iie IOPMANYHIIA CTATyC, KU 3aCcBiAUy€e IpaBo
0coOu Ha 3aHATTS MIATPUEMHUIIBKOIO ALSIABHICTIO, a caMe: CaMOCTIIIHOIO, iHiI[iaTMBHOIO, CCTeMaTIYHOIO, Ha BAac-
HMIT PU3NK TOCIIOAAPCHKOIO AISABHICTIO, 10 3AIMICHIOETHCA Cy0'€KTaMM TOCIIOAAPIOBaHHS (MTiAIIPUEMIIAME) 3 METOIO
AOCSTHEHH:1 eKOHOMIUHMX i COlliaabHMX Pe3yAbTaTis Ta O4ep>KaHHsA pUOyTKy [2].

Ha siaminy Big 1opuamanmx oci6, ¢isiani ocodu — mianpuemi Airots 6e3 ycraHoBuMX A0KyMeHTis. PisnyHa
ocoDa-TigIpueMerb yoco0AIO€ i BAacHMKa BiATIOBIAHOTO Oi3Hecy, i opraH yIpaBAiHHA HIM.

Ilepesarn sigkpurrs @OIL: migmpremerrp ycysae pusnKy KpUMiHaAbHOI Ta aAMiHiCTpaTHBHOI BiAIIOBiAaAbHOCTI
3a yXMASHHS Bij CIiAaTy To4aTkis; opopmaenss cratycy POIT 403B04s1€ BiabHO HaliMaTy CIiBPOOITHUKIB, YKAaJaTH
AOTOBOPM, CTBOPIOBATH iCTOPII0 BAACHOTO OpeHAy, 3aliMaTICs peKAaMOI0; MOXKAMBICTh BeAeHHs CIIPOIeHOTro OyXraa-
TEePCHKOTIO 001Ky (3a4€XKHO Big 00paHOI cucTeMi 01104aTKyBaHH:); IIPOCTOTa Ta AOCTYIIHICTb IIPOLeAYpH Aep KaBHOI
peecTpatiil, a TaKOX MOKAUBICTD IIpaIfioBaTi Oe3 HaliMaHMX IpalliBHUKIB (B okpemux surnajkax); POII mae moxan-
BiCTb IIpaIIOBaTH Big4aAeHo i 3BiTyBaTy yepes InTepHer.
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Heaoaixom y HabyTTi cratycy @Ol € Te, mio: disuaHa ocoda BiANOBiAa€ BciM CBOIM MalTHOM 3a 30008’ A3aHHAMI,
II0B’SI3aHVMH 3 BeA€HHSIM I AIIPYEMHNIIBKOT ALSIABHOCTI, MOXKAMBICTb peecTpaliii (isnaHoI0 0c00010 — HigpuemMueM
AMIIIe 3a MiclleM CBO€1 peecTpallil 3a IIacliopToM; IIepedyBaioun Ha CIIPOLIeHill cicTeMi OIIoAaTKyBaHH:A, HeoOXidHO
IIOMICSYHO CI11auyBaTy IOAATOK, He3aA€KHO Big TOTO, Ui IIPOBOANTHCS (PAKTUYHO AiSABHICTH Ta UM Ma€ IiANpU-
€Mel]b IIpUOYTOK Big CBOET AiSABHOCTI.

OCHOBHUM 451 OTPUMaHH: CTaTyCy IAIPUEMIIA € AeprKaBHa peecTparlis (i3iaHOi 0cOOM MIAIXOM BHECEHHS
BiATIOBiAHMX 3amUCiB 40 €4MHOTO AeP>KaBHOTO PeECTPY BiAOBiAHO A0 3aKoHy YKpainu «IIpo aep>kaBHy peecTparriio
I0pUANYHUX 0CiD, Pi3uyHMX 0Ci0 — MATPUEMIIIB Ta IPOMaACLKIX (POPMYyBaHb».

ITopsaok mposeaenns gepxxasHoi peectpantii @OIL: mepesipka HasgBHOCTI BCiX JOKYMEHTIB, IO II0AAI0ThCA A€p-
JKaBHOMY PeECTpaTopy, Ta IIOBHOTH BiJOMOCTell peeCTpaLiiiHol KapTKI; IIepeBipKa 40KYMEHTIB, 110 II0Aal0ThCs Aep-
JKaBHOMY peecTpaTopy, Ha BiACYTHICTb IiACTaB A4 BiAMOBU Y IIPOBeJeHHi TaKoi peecTpallii; BHeCeHHs Biz0OMOCTel
npo isnuny ocoby — mignpuemi 40 €AMHOTO Aep>KaBHOTO peecTpy; 0pOPMAEHHS i Bjada BUINMCKY 3 €AMHOTO
A€P>KABHOTO PeEcTpy.

Aas orpumanns npasosoro crarycy ®@OIT neoOxiagHa HasBHICTb TaKMX CKAaAOBYX: IIPOXOAKEHH AeprKaBHOI
peecTpauil 5K cy0’'eKkTa rocriodaproBanHs, 004iK B OpraHax gep>kKaBHOI I104aTKoBoI cAy»x0u Ta Ilencirinoro ¢ponay
YKpaiHn fK [14aTHMKa [I0AATKIB Ta € AMHOTO BHECKY, BUTOTOBAEHH:I IIeaTKy (3a He0OXiAHOCTI), BIAKPHUTTS IIOTOYHOTO
paxyHKy B 0aHKY, OTpUMMaHH: AiljeHsil (IIpu poBa A kKeHHi AiIeH3iHIX BUAIB AiSABHOCTI).

@isznyna 0ocoba MOKe 3alIMaTICs TaKUMI BUAAMU AISLABHOCTI:

1) BupoOHIYa MiAIPUEMHUITBKA AIAABHICTD, TOOTO AifABHICTD, Y IpOIIeCi SAKOI BUPOOASIETHCA 11eBHa IIPOAYK-
1is;

2) HeBUPOOHIYA MiATIPMEMHNIIbKA AiSABHICTD, 30KpeMa: AisAbHICTh i3 BUKOHaHHA poOiT, HagaHH: IOCAYT (BU-
KOHaHH:I peMOHTHMX Po0iT, HadaHH: iHPOPMAIIITHIX ITOCAYT, 3AIIICHeHHs TPaHCIIOPTHIX IIepeBe3eHb); Ai1AbHICTD i3
3alfHATTS TOPIiBA€l0; iHIlIa HeBUPOOHNYA AISLABHICTD, 30KpeMa, AiAbHICTh Ha (PiHAHCOBOMY PUHKY.

Turm aisapnocti @OIT BusHavarOThCA 3rigHo 3 Kaacndikaropom Brais ekoHoMivHOI gisiapHOCT. JKoaHux 00-
Me>KeHb 11040 KiAbKOCTi BUAIB eKOHOMIUHOI AisIABHOCTI Ha ChOTO/HI B 3aKOHOAABCTBI HEMaE [3].

®OI1 Mozke 0OpaTit 04HY 3 CUCTeM OIIOAATKYBaHH:A: 3aralbHa CJICTeMa — 3i CI14aTOI0 II0AATKY Ha A0X0Au (isid-
Hux ocib (18 %) Ta Biricekosoro 300py (1,5 %); crpolneHa cucTeMa — 3i CI14aTOIO €AMHOTO MOAATKY.

Ilepa rpymna 114aTHNKIB €41HOTO OAATKY 3AiICHIOIOTh BUKAIOYHO PO3APiOHMIT IIPOAAXK TOBApiB 3 TOPIOBeAb-
HJIX MiCIIb Ha pYHKaX Ta/abo MpoBaAATh TOCIIOAAPCHKY AiAABHICTD i3 HaAaHHS TOOYTOBNX ITOCAYT HaceAeHHIO, IIpaLiio-
10Th Oe3 HaliMaHuUX 0Cib; piuHuit 00caT A0xoAy He nmosyuHeH nepesuiysaty 1000000 rpH, ocHOBHa cTaBKa I10AATKY — 40
10 % mpOXUTKOBOTO MiHIMyMY A4 ITpalie3JaTHUX OCID y po3paxyHKy Ha KaAeHAapPHUIT MicA1Ib.

Apyra rpyna — 34ilICHIOIOTb TOCIIOAAPCBKY AiSABHICTD 3 HAJAHHS I1OCAYT (Y T.4. YMCAi TTOOYTOBMX) IIAaTHUKAM
€AVHOTO I0AATKY Ta/abo HaceAeHHIO, BUPOOHUIITBO Ta/abo IpoAaXk TOBapis, AiSABHICTD Y cdepi pecTopaHHOTO TOC-
II0AapCTBa, KiABKiCTh HalIMaHUX IIpaLiBHIKIB — He Oiapie 10 ociO; piunuii oOcAr 40X0Ay He IOBUHEH IlepeBUIITyBaTH
5000000 rpH, ocHOBHa CTaBKa IIOAATKY — 40 20 % MiHiMaAbHOI 3apIAaTi y pO3paxyHKY Ha KaAeHAapHUI MiCsITb.

Tpets rpyma — 34i1CHIOIOTH Oy Ab-5IKi BUAY AisIABHOCTI, KPiM THX, 5IKi 3a00pOHeHi I11aTHIKaM €AMHOTO II0AATKY,
KiABKiCTb HaliMaHUX IpalliBHMKIB He Ma€ 0OMeXKeHb; 00T 40x0Ay He noprHeH nepesunysaTyt 7000000 rpH, ocHOBHa
CTaBKa I10JaTKy CTaHOBUTH 3 % Bij Aoxoay A4 naathykis I1AB 15 % Big 40x04y Aas HenaaTHyKis [1/B.

Y 4eTBepTy IPyIy IAAaTHUKIB €AMHOTO TIOAATKY BXOAATD C/T TOBApPOBUPOOHMKY, Y AKMX YacTKa CiAbCHKOTOCIIO-
AaPCBKOTO TOBAPHOTO BUPOOHNIITBA 3a IOIlepeAHiil T0AaTKOBMIA (3BiTHMII) pik 40piBHIOE abo mepesumiye 75 %

Aas geTsepTol TPyIM €AMHMM IOAATKOM ODKAaAalOThCs YTigAsf, IIpaBa BAACHOCTI Ta KOPMCTYBaHH:A Ha sKi
odopMeHO i 3apeecTpoBaHO 3riAHO i3 3akoHOZaBCTBOM. Po3Mip craBok mmoatky 3 1 ra ¢/ yrigb Ta/abo 3emMean BOAHO-
0 POHAY 3a4€XUTh Big KaTeropii (TuIry) 3eMeasn, IX po3TalTyBaHH:.

®OIT Ha 3araabHiit cucremi Moxe 3apeecTpyparuch aatiukom I1/B: saxio a0xig Menie 1 MaH rpH — 400po-
Bi4ABHO, SKIIO GiabIne 1 MAH IpH — 0008’ A3K0BO [4].

Y Koncrutynii Ykpainu ii4eThcs Ipo IpaBo Ha BeeHH: MiAIPUEMHUIIBKOI AIABHOCTI, IO He 3a00pOHeHa 3a-
KOHOM, IIIO € AOCUTH IIiKaBUM BU3HAUYEHHIM, a4Ke MAIPUEMHUIIbKA AiSABHICTD He MOXKe 3a00POHATIICS, OCKIABKI
TaKa AifAbHICTb Y PUHKOBOMY CYCITiABCTBI COIIiaAbHO KOPMCHA, i AepKaBa MOXKe TiAbKU BCTAHOBAIOBATU OOMeKeHH:I
11040 3AiJICHEeHH Il OKpeMIX BIAIB a0 IpOBaAKeHH I IIeBHIMU Cy0 €KTaMIL.
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¥ 3B’3Ky 3 THM, IO B YKpaiHi He iCHY€ € IHOTO 3aKOHOAABUOI0 aKTa, AKIII OM BCTAHOBAIOBaB 00’ €KTIBHI 3a00-
POHU Ha BeAeHHsI IiAIIPMEMHUIIBKOI AiSABHOCTI, YaCTO BUHMKAIOTh HeTaTHBHi sABUIIA V cpepi MiAITpUEMHUIITBA.

Ha cporoai mignpueMHuUIIbKa AiABHICTS Ma€ OTpedy B HasBHOCTI A€TaAbHOTO 3aKOHOAABYOIO peryAI0BaHH,
IO CIIPMATIIME B MaliOyTHHOMY 3POCTaHHIO K pi3HNX (pOpM HiAIPUEMHMIITBA, TaK i ekoHOMiKM YKpainu 3araaom. Ha
11ei1 yac He iCHy€ OKpeMOTIo HOpMaTUBHOTO aKTa, 1110 BCTAHOBAIOBaB OM IIpaBOBMIL CTaTyC IpOMasHIHA-IIIATIPUEMIIS,
Ta He icHye 00’eKTUBHIX 3a00pOH Ta 00Me>KeHb Ha 3iJICHeHH:I ITiATIPMEMHNIIBKOI AisiabHOCTI. Le o3Havae, 1110 HEOO-
XiZAHO ITPUIHATY HOBUIT HOPMATUBHO-TIPABOBMIA aKT, AKMI1 Ou 3aKpinms Biarnosiguuii cratyc POITi ocobansocri itoro
TOCI0AAPIOBAaHH K Cy0'€KTa MigmpueMHNIbKOL AisabHOCTi. Takox goniapHo OyA0 6 3akpimnTi Hepeik BUAIB Ai-
SIABHOCT] I ATIPYEMHNIITBA, IO 3a00POHSIOTHCSL.

Otxe, mpoBiBIIM A0CAIAKEHHs, MOKHa 3pOOMTY BICHOBKHM, ITI0 Ha ChOTOAHI B YKpaiHi He 4OCTaTHBO peryaio-
IOThCs IIMTaHHS 3 PeecTpaliii, BeeHHs Ta 004iKy MAIpUEMHUIILKOL AisapHOCTi. s raayss norpedye HaaeXHOTO
IIPaBOBOTO KOHTPOAIO, @ TAKOXK CTBOPEHHs HOPMATUBHMX aKTiB, [0 MOTAM O yperyAioBaTu BCi Tpo0AeMHi acIIeKTH.

Hayxosuii xepisnuxk — kand. exon. nayx, douenm Yacosnirxosa I0. C.
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A modern tourist enterprise is a complex, multilevel mechanism, the successful operation of which is directly
depends on how its structure, internal and external information and financial flows are organized, and that is why
considerable attention should be paid to planning its activities. Planning the tourism enterprise activity means sys-
tematic information-processed process of qualitative, quantitative and temporal determination of future goals, means
and methods of formation, management and development. Financial planning helps a tourism enterprise to maintain
a stable financial condition.

Financial planning, which is based on financial forecasting data, is one of the main functions of management,
including the formation of the necessary amount of financial resources from various sources and the rational distribu-
tion of these resources over time and by structural divisions of the tourism enterprise.

The purpose of the article is to analyze financial planning as a reliable system of projections, reflecting the fi-
nancial results of the enterprise's activity for various options for attracting and using financial resources.

Financial resources and profit are the object of financial planning. Profit distribution is reflected in the financial
plan and estimates of formation and expenditure of cash funds. Financial planning is carried out through the manage-
ment of the balance of income and expenses, the plan of the receipt of financial resources at the expense of various
sources, as well as through the regulation of the use of funds [1].

Usually, the following basic types of planning are distinguished:

1. long-term (strategic) financial planning determines the most important indicators, proportions and rates of
expanded reproduction, is the main form of implementation of targets, investment strategy and expected savings;

2. short-term (operational) planning is planning for a period of not more than one year. Short-term decisions
should be made in accordance with the overall goals of the firm.

The following stages of the financial planning process are distinguished: analyzing the company's financial situ-
ation; drawing up forecast estimates and budgets; determination of the company's overall need for financial resourc-
es; forecasting the structure of sources of financing; creation and maintenance of an effective control and management
system; development of the procedure for making changes in the system of plans.

In practice it is recommended to prepare several versions of a financial plan: pessimistic, most probable and
optimistic.
In its most general form, a financial plan is a document containing the following sections.

1. Investment policy, policy of financing of fixed assets, policy of financing of intangible assets, policy regarding
long-term financial investments.

2. Working capital management, management of cash and cash equivalents, financing of production inventories,
policy in relations with counterparties and receivables management.

3. Dividend policy and source structure.

4. Financial projections, characteristics of financial conditions, firm revenues, firm expenses, projected financial
statements, cash budget, total capital requirements, external financing requirements.

5. Accounting policies.

6. System of administrative control.

There are several options for developing a financial plan. For one of them. the documents include forecasts: sales
volumes; cash flow; profit and loss statement; balance sheet.

The main purpose of these financial documents is to assess the financial situation of the tourism company at the
end of the planned period [2].

It is no coincidence that the forecast of sales volumes is part of the financial plan and takes first place in it. The
source of the overwhelming part of financial resources is proceeds from sales of tourist products, which include
almost all forthcoming monetary expenses of tourist firm. The basis for calculating the volume of sales of tourist
products are the results of market research. Sales volume forecasts give an idea of the market share that the travel
company plans to take its products.

Projections of sales volumes are expressed in both monetary and physical units, help to determine the impact of
prices, production volume, inflation and exchange rate fluctuations hryvnia to the cash flow of the travel firm.

Thus, financial plan is rather complicated both in structure and contents; besides, efforts of various subdivisions
of the company are required for its drawing up.
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At financial planning different methods are used at an enterprise, including the following: methods of program-

target planning; normative methods of planning; methods of economic and mathematical modeling.

The organization of financial planning, the relationship of various methods of planning with the results of the
regulatory process is presented in Table 1. Practically, when financial planning of an enterprise, almost all methods of
planning are used comprehensively [3].

Table 1
Methods of planning
Methods of planning Object of influence Result
Settlements with suppliers, tendency of growth of
Analytical Cost of raw materials, production funds expenses by items, amount of deductions to production
funds
Expert Feasibility and cost of each project Possibility to stop or continue financing of the project
Normative Taxable base: sales revenue, profit, property Amount of taxes, settlements with budget
value, payroll etc.
Volume of financial resources, volume of Correlation of financial resources and needs in them -
Balance sheet :
expenses (needs) payment schedule, factor planning
Optimization method Present value of costs, profit Efficiency of investments
Factor Profit, factors determining it Relatlonsh|p. betwgen the factors th.at determine the value
of the planning object, factor planning

Financial forecasting is a system of qualitative and quantitative probabilistic assessments of the dynamics of
financial resources and sources of their coverage, depending on changes in external and internal environment fac-
tors.

In the process of financial forecasting, the impact of these changes on the future financial condition of the tourist
enterprise is also assessed.

Financial forecasting can be represented as the following algorithm:
Step 1: making a forecast of sales of the tourism enterprise's products;
Step 2: making a forecast of variable and fixed costs of the tourism enterprise;

Step 3: making a forecast of investment in fixed and working capital of the tourist enterprise, necessary to
achieve the projected sales of the tourist enterprise's products;

Step 4: calculation of possible amounts of internal financing;

Step 5: calculation of external financing needs (borrowed capital);

Step 6: search for external financing sources, taking into account the formation of a rational capital structure.

For forecasting and planning to fulfill their functions, they should be built on scientific principles and methods
[4]. The principles of planning are understood as the basic theoretical provisions that should be followed:

1) Continuity of planning - the tourism enterprise should develop long-term, medium-term and short-term
(annual) plans. Mid-term and long-term plans must be systematically reviewed and adjusted in the light of changed
circumstances, and annual plans must be derived from mid-term plans. This ensures the continuity of planning in the
tourist enterprise;

2) Scientificity - planning must be carried out on a scientific basis, i.e. on reliable information and scientifically
verified methods. Moreover, this principle means that plans must use the latest achievements in science and technol-
ogy, as well as the best practices of individual enterprises (for example, the experience of hotel chains);

3) The focus of plans on the rational use of all resources of a tourist enterprise, on increasing the efficiency of
tourist production and achieving maximum profit;

4) The principle of leading links and the priority of their implementation: a tourism enterprise should always
choose the leading links, on the implementation of which the success of the case depends, and strive to implement
them in the first place. Selection of the leading links should be based on a deep analysis of the state of affairs at the
tourist enterprise, and only professional managers can do that;
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5) The principle of mutual coordination — planning should cover all the production units of a tourist enterprise

(for example, hotel departments, etc.) in order to ensure a balance in the work between them.

These basic principles were used in a planned economy, but they have not lost their relevance to the conditions
of a market economy, but the market economy has its own specific features, so the above principles should be supple-
mented by the following principles:

1) A well-designed forecast — a strategy of tourist enterprise development for the future — should be at the core
of the plan of economic and social development of the enterprise;

2) Accounting and anticipation of inflationary processes;

3) Knowledge of the tourism industry development prospects (at the regional, national and international lev-
els);

4) Accounting for the tourist market conditions and price forecasting;

5) Knowledge and consideration of the behavior of its main competitors.

Reliance on a set of principles in the development plan of tourism enterprise avoids many mistakes and makes
it possible to make a scientifically sound and reliable plan [5].

The main tools of financial control are estimates and forecast financial statements. These documents stipulate
the expected development and, therefore, express the goals of the tourism enterprise. These targets are then compared
with the realities of the enterprise's activities (daily, weekly or monthly) in order to identify deviations, which are
defined as the difference between the real and target values of the indicators.

Supervisor — Doctor of Sciences (Economic), Professor Naumik-Gladka K. G.
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CTPATETIMHE NNAHYBAHHA B TYPU3MI

Y[K 338.48 AyeaaHeys T. B.

CryaeHT 4 Kypcy
daKynbTeTY Mi*KHAapOAHOI eKOHOMIKM i nignpuemHuuTea XHEY im. C. Ky3Heusa

Anomauia. Y cmammi 00spyHmoeano HeoOXiOHiCIb po3sUmKy ma 3anpoeadkeris 6 mypucmuytux Kom-
NAHIAX CMpameziuiozo nAaHyeans. JocAidxeno 0codAU60CT GYHIUIOHYEAHHI MYPUCHULHOT KOMNAHIT 3 MOoUKU
30pY PO36UMKY MYPUCULHO20 NPOCTOPY, NAPMHEPIE | KOHKYPEeHMIE HA PUHKY.
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Crorogni Typu3M € 0AHI€IO 3 HallAMHAMIYHIIIMX TaAy3eil CBITOBOI €KOHOMIKM, 1110, CBOEIO 4epProlo, IIOPOAXKY€
BIMCOKY KOHKYPEHIIIO Ha TYPUCTUYHOMY PUHKY. /A5 TypUCTUYHUX HiAIPUMEMCTB BUHIKAE IIOTpeda BAOCKOHAAEHHS
crparerii BedeHHs1 Oi3Hecy, BIIpOBaKeHHs sAKICHMX 3MiH i ImiABUIIeHHs e(peKTUBHOCTI yIIPaBAiHHA MiAIIPUEMCTBA.

[leit (akr Bumarae 0iaAbII JeTaabHO PO3TAAHYTU (POPMYBaHH: CUCTeMI CTPATerivHOro IJaHyBaHHS, AKa A0-
3BOANTH AlaTHOCTYBaT! cAaOKi Ta C1AbHI CTOPOHM ITigTpueMcTBa i cpopMyBaTu I0T0 cTpaTeriyHi 11iai. 3abes3rnedeHH:
KOHKYPeHTOCIIPOMOKHOCTI OpraHisarlii Oye HeMoxxaAusum 0e3 peaaisariii giesoi crparerii po3suTky. Lle odymopaioe
aKTYyaAbHICTD ITi€1 TeMM J0CAIAKEHHS.

/J0cAiAXeHHIO CTpaTeriyHoro IAaHyBaHH: OyA0 IIPYAiAeHO 3Ha4Hy yBary B ITpalIisIx TaKMX 3apyOiKHMX i BiTam3-
Haunx yaernx: O. I. KostyH [1], siKmit y ¢BOIX 40CAiAKEeHHAX PO3TAs4aB IUTaHH:A PO3pOOKI Ta I14aHyBaHH: CTpaTe-
rii miAnpuEMCcTBa A4 MiABUILEHHS 110T0 KOHKypeHTOCIIpoMoxkHocTi, /. B. Hosapina [2] oxapakrepusysasa ocHO-
BHI O3HaKM yIIpaBAiHHA MiAIPUEMCTBOM, IX BiAMiHHI 0c00AMBOCTi Ha CygyacHOMY eTarli po3Butky, 3. €. Illeprunbosa
[3] BuBYasa crparerii ynpapAiHHA KOMIIAHiIMM, CIPSAMOBaHi Ha OpraHi3alil0 ONTHMi3alii IX rOA0BHMX IIPOLIECiB,
A. I1. Mimenko [4] posrasjae IaaHyBaHHs CTpaTeriyHoi moseainky komnanii, . €. Josrans [5] gocaigxye mpo-
1]eC CTpaTeriyHoro ynpaBAiHH:A B OpTaHi3allil Ta TUIIM KOHKYPeHTHUX cTparteriii. Hespakaroun Ha 3HauHy KiAbKiCTh
ny0aikarlilf, mUuTaHHs POPMyBaHH: CTPATEriyHOTO IAaHyBaHH:A y TYpU3Mi BUMara€ yTOUHeHH: Ta YAOCKOHAaAeHUX
igxoAis.

Merto10 crarTi € aHa4i3 TEOPETUYHNUX aCIIeKTiB CTPaTeriyHoro IAaHyBaHH:A B TYPU3Mi, BU3HAYEHH: HallBaXKA1-
BIIMX KpUTepiiB i PpaKTOpiB BM3HAUEHH: Hal10i4bII epeKTIBHOI CTpaTeTil BUXOAY TypUCTIUHMX (PipM Ha 30BHIIIHIN
PMHOK.

CyuacHi opraHnisaliii, He3aA1eXHO Bij CBO€1 4isAbHOCTI, AIIOTD Ha ITiAcTaBi BAacHOI Teopii BedeHH: Oi3Hecy, TOOTO
B/AacHOI cTparerii.

Crparteris s1BAsI€ cODOI0 CIIOCIO BTiAeHH: Teopii Oi3Hecy B IIpaKTI4HIiT A1ABHOCTI OpraHisaii. Mera mpakTinaHol
AISABHOCTI 1OAATA€ Y TOMY, 1100 3a0e311eYnTi MaKCMMaAbHy MOXKAUBICTh AOCATHEHHS 3aIl1aHOBaHNX Pe3yAbTaTiB
y MiHAMBOMY 30BHIIIHLOMY cepegopuiii. Came cTpateris CTBOPIOE 445 OpraHi3allil MOXAMBICTh He TiABKMU YCITIITHO
IIyKaTy, ade i1 BAaA0 BUKOPYMCTOBYBATH COOl Ha KOPUCTb OYAb-sKi CIIPUATAMBI MOXKAMBOCTI KOTPi BUHMKAIOTD Y ITPO-
11eci AistabHOCTI [3].

Te came cTocyeThCst HecoAiBaHOTO yCITiXy opraHisariii. SIK 1okasye npakTyKa, 4acTo CTa€ sCHO, 110 Teopis 0i3-
Hecy 00OB’I3KOBO BIMarae Ieperasy ado 3MiHM B3arai, OCKIABKI caMe CTpaTeris opraHisallii 403B0As€ 3pO3yMiTH,
IIO caMe CAij BpaxoByBaTl B IIbOMY HeCIoAiBaHOMY ycIIiXy. Hecriogisanmii yciix — 1je IBMAKOIIAMHHA KOHITCTILIis,
CbOTO/HI BOHA HasABHA, a 3aBTPa BXKe Hi.

SIKIo cTpareris BiACyTHS, TO HEMOXKAMBO BU3HAYMTH, SIKi KPOKM Ta pillleHH: OpraHisawlil ClpyusAIOTh AOCATHEH-
HIO OaXkaHNX pe3yAbTaTiB, a AKi BeAyTh y HellpaBUAbHOMY HAIIPAMKY i BeAyTh AMIIIe A0 HepalliOHaAbHOTO BIKOPYIC-
TaHHA pecypcis [3].

Crparerisa kommaHii — 11e CyKyITHICTh OCHOBHIX Ifideil i OcHOBHMX 3aco0iB ix gocsarHeHHs. CTpareris He Amie
PO3KpMBaE, K BUKOPUCTOBYBATH 3acO0M Ta pecypcy, CIpsIMOBaHi Ha AOCATHEeHH: 3ardaHoBaHuX 1izeit. Lle tum pe-
aKIii opraHisaril Ha 3MiHM y 30BHIIIHBOMY CepeJOBMIII, SIKi € pe3yAbTaToM ii IIOBeAIHKI Y AOCATHEHHI pe3yAbTaTiB
y Maiidytnaromy [7; 8].

BubGnparoun crpareriio BUX0Ay Ha 30BHIIIHIN pUMHOK, TypuUCTIYHI (GipMy CHMPAIOThCA Ha Taki (akTu: rapHe
poaTaltyBaHH:, iMiZK KOMIIaHil, 40Bipa CIIO;KIBaYiB, BIICOKa PMHKOBA ITO3MITis MOPIBHAHO 3 KOHKYpeHTaMH, I1PO-
KU CIIEKTP IIOCAYT TOLIO.
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He meHm BaxxausuM ¢akTopom, 110 BIIAMBAE Ha BUOIp cTparterii, € miHa. 30cepeAMBINICh Ha IIbOMY, TYpIC-
TUYHI KOMIIaHil I1epepo3oigioTh pecypcu Ta BAOCKOHAAIOIOTh PUHKOBY crpareriio. Ilina — e ckaazosa, Ha 5Ky
CIIOXKMBAY B IIepIIy 4epry 3sepTae yBary, Kynyioun Toi un inmmit Typ. ToMmy ay>Ke Baxkanso, 11100 IjiHa BiAIoBijada
SIKOCTI IIOCAYT, L0 HaaI0ThCsl, ad>Ke CydacHMI CIIOKMBAY JOCHUTh BUMOTAMBII 1 XOUe 3HaTH, Ha 110 BUTpayeHa KOKHa
KOTIiiKa.

Crpateriute 111aHyBaHH:I € IIPOIECOM YIIPaBAiHHSA, CTBOPEHH! i MATPUMKI CTPATETidHOTO 3B'A3KY MIX TypIc-
TUYHUMU 3YCUAASMHY, iX IOTEHIIIaA0M i MOXAMBOCTAMM B TypusMmi [9]. ¥ mporeci A4is1AbHOCTI KOKeH TypUCTUIHAI
OisHec MOBMHEH MaTU IeBHMIT IepeAiK 3aX0AiB i piIlleHb, AK1iT TOBUHeH 0a3yBaTUCs Ha TPOBeAeHOMY CTpaTeriyHoOMy
aHaAisi.

Bubip crparerii BuxoAy Typuctidnnx (GpipM Ha 30BHIIIHIN PUHOK € Ay>Ke BaXKAMBUM IIPOIIECOM B YCIIIITHOMY
QYHKITIOHYBaHHI X HiATPUEMCTB Ha PUHKY TYPUCTUYHNUX 110CAYT. /a5 TOTO 1100 3a0e3neunTy Biale BeAeHH: Ty-
pucTITaHOTO Oi3HECY, HeOOXiAHO PO3POONTI JOBIOCTPOKOBMIL I1AaH AiLABHOCTI Typ-(pipmu, sSKuii OyAe po3paxoBaHNUIT
Ha IIepCIIeKTHBY.

3aspuyali cTpaTteriyHe rAaHyBaHHs PO3PaxXOBYIOTh Ha TPUBAAMIl CTPOK, ade y OaraTboX TYPUCTUYHMX MiATIPY-
€MCTBaX CTpaTeris 0a3y€ThCs Ha cepeHLOCTPOKOBOMY IAaHyBaHHi. Lleit pakT, HacamIiepe, MOXKHa MOSICHUTY Yepes
MiHAMBICTD 30BHILIHBOIO CEPEAOBUIIA, aAXKe TYPUCTIIHA AISABHICTD € AOCUTDH 3MIHIOBaHOIO raay33Io.

Y cydacHOMY CBiTi BaXKAMBO IOCTiIIHO KOHTPOAIOBATH iHHOBAIlil Ta TeHAEHILi, I[00 He IPOrpaTy KOHKYPeHIIl.
Hampukaag, cboroani oguH B TypuU3My KOPUCTYETHCSA BEAUKUM IIOIIATOM, a 3aBTPa iHIINIM, TOMY M1 Oy4eMo 3My-
ITIeHi 3MiHITY CBOT MiAXOAY A5 AOCSATHEHHS 11i€i MeTH. 3 POKy B Pik Bce Oiabllle eK30TMYHMX HAaIIPAMKiB HaOMpaioTh
oIy ASIPHOCTI, i 3B14aiti TypeydnHa ta €rurer cborojHi HiKOro He 34MBYIOTb.

3aexHO Big 00paHOi cTpaTerii TYpUCTUYHOI KOMIIaHil He0OXiAHO AOTPUMYBATIICs IIEBHMX IPUHIIUIIIB CTpaTe-
TI9HOTO I1AaHyYBaHHS.

IpuHIum crpaTerivyHoOTO yIpaBAiHHsA € OCHOBOIO, Ha sKiit pOPMYIOTBCS II0T0 OCHOBHI XapaKTepMCTHUKH, 3a-
KpinaeHi 3araAbHUMU IIpaBUAaMU Ta HOPMATUBHUMI aKTaMU, PeryASTOPHUMI IIPOLlecaMy 3aCTOCYBaHHI MOXKAM-
BOCTell CTPATeriYHoro yIpaBAiHHA, a TaKOX CTaHAApTaMM IOBeAIHKM OpTaHi3allil B IIiAOMY 1 OKpeMMX il 4AeHiB,
CTpaTeriyHi pillleHHs B KOHKPETHIX YMOBaX, 1110 pOPMYIOThCs B HABKOAUIITHBOMY cepeoBuii [3].

LIi npuHIUIN BKAIOYAIOTh:

— HayKOBiCTh, TOOTO BMKOPUCTAHH: CyJ4acHUX HayKOBNX PO3POOOK y radysi yIpasAiHHI poOOTOI0, KaAPOBUMIL,
COLIiaAbHUMIH Ta AeMOFpa(l)i‘IHI/IMI/I rponecamu AAsl 3a0e311e4eHHsI HalBUII[OTO COIiaAbHO-eKOHOMIYHOTO BILAVBY;

— CIIpaBeAANBiCTD;

— KOMIL/AeKC i cucreMaTu3anis (0Xonaioe sci cepy podOTH 3 IpalliBHUKaMU Ta BPaxOBYE B3a€MO3B sI30K i B3a-
€MO3aAeXHICTh J10TO CKAaA0BUX, EKOHOMIUHI, OpraHisariiiHi, coliaAbHi 11 iHII acrieKTy, TO3UTUBHI Ta HeraTVBHI Ha-
CAIAKY A@AKUX BUAIB AiAABHOCTI IIePCOHAAY; IHIIMMIY CA0BAMI, Y3TOAXKEHH: BCiX IIAaHiB B OpTraHisartii);

— [10CAiAOBHICTD, 1IT0 Ilepe0adae CTpaTeriqyHuil TUII YIIPaBAIHHS I Ma€ BKAIOUATH IepeiK I14aHiB, SKi MOBJHHI
IIOBTOPIOBATY OCHOBHI YaCTMHY CTPATeTidHNUX IIAaHiB;

— AOTPMMAHHS 3aKOHOAABCTBA IIPO IPaLlio;
— PiBHICTb 1 HeAMCKpUMIHALILS;
— eKOHOMiuHa e(eKTHBHICTD (3a0e3IedeHHs BIAIIKOAYBaHH:A BUTPAT Ha ALSABHICTD 3 YIIPaBAIHH: IIepCOHAA0M);

— KOHKPEeTHICTb i CIpsIMOBaHICTh (CTpaTeriyni IJaHm IOBMHHI OyTM KOHKPETHMMM Ta MaTy 3BOPOTHUII
38"s130K) [10].

Orxe, y mpotieci cTpaTerivHOTO I11aHyBaHH: Ma€ 3AiJICHIOBATIICA CYKYIIHICTh CHCTeMaTH30BaHMX PillleHb A4
BU3HAYEHHs AOBTOTEPMiHOBUX IIiAell i HAIIPAMKY AifABHOCTI TYPUCTUYHOIO MiATIPUEMCTBA. BaskauBum 3aBjaHHAM
AAsl YCHIIIHOTO IIAaHyBaHH € JiTKe BU3HAYeHH: ITidell TypUCTUYHOTO MiAIPUEMCTBA Ta po3podKa MAaHy iX 40CAT-
HEHHI, TIOIIepeAHbO IIPOBIBIIN aHAAi3 MOXKAMBOCTEI KOMIIAHiI Ta CUTyallil Ha TYPUCTUYHOMY PUHKY.

JotpumanHs Ta peaaizaliis BCiX IepepaxoBaHUX y AOCAiAKeHHI IPUHLIMIINB CTPATEriyHOTO IIAaHyBaHHS He
AmMIIIe A0TIOMOXe 00pati epeKTUBHY CTpaTeTiio (PYHKIIOHYBaHH: IiAITPUEMCTBA Ha 30BHIIIHIX PMHKAX, ale TaKOoX
i 3abe3reunTh KOHKYPEHTOCIIPOMOXKHICTB i 4OCATHEHH: Da’kaHIX ITidell opraHisariil.

Hayxosuii xepisrux — 0-p exon. nayxk, npopecop Cyujerxo O. A.
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OCOB/ZIUBOCTI 3AINMCHEHHA
3AKYNIBE/IbHOI AIA/IBHOCTI
HA NIANPUEMCTBI

YK 657.12 En6badop Moxammed

MarictpaHT 1 poKy HaBYaHHA
baKkynbTeTy MeHeAXKMeHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Poseaanymo numants opzanisayii A02ICHUYHUX 3aKYyniseAb Ha nidnpueMcmeax Ha 0CHOS 6i-
MUUIHAHO020 Ma 3apy0ixKH020 docsidy 6 cyuacHux ymosax. IIposederuii doceid J0360A5€ BUASUMU CUALHI 1A CAADKIT
CIMOPOHU 6 POICUTNKY 3AKYNIEEAbHOI DIIAbHOCT NIONPUEMCING.

Katouo6i caosa: konKypenmocnpoMoxHichb, A0ZICHIUYHT AGHII02U NOCMAYAHD, MAMEPIAALHI pecypcu, 1o-
CMAYANOHUKY, NOCTNAYAHHSL.

Annotation. The issue of organization of logistic purchases at enterprises on the basis of domestic and foreign
experience in modern conditions is considered. The experience allows us to identify strengths and weaknesses in the
development of procurement activities of enterprises.

Keywords: competitiveness, logistics supply chains, material resources, suppliers, supplies.

Ao sxoi 0 cdepn 11ocayT He BiAHOCHAOCH MIATIPMEMCTBO, BOHO B Till uu iHIIii Mipi moTpeOye B MaTepiadax, cu-
POBUHI i TOCAyTaX, SIKi HaAAI0TCS IHIIMMM KOMIIAHi MM, TOMY peaAisallis oCTauyaHHs Ta 3aKyIliBeAb — OAHA 3 BaXK-
AyBYX QYHKIIN B KOXKHIil opraHizariii.

AKkTyaabHicTb 11i€i mpoOaeMu 0OyMoBAeHa TUM, 110 OaraTo opraHisalliii He MalOTh YiTKOI 3araAbHOEKOHOMIUHOI
cTpareril B yMOBaX PMHKOBOI KOHKYP€HIIil, 1110 3Ha4YHO IOTIpIIyE OpraHi3alilo 3aKyiBeAbHOI AisAbHOCTI Ha IATIPU-
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emcTBi. Haltuacrimte y BiTYM3HAHIX OpraHi3allisSX CTUKAIOThCA 3 PO3OLKHICTIO iHTepeciB BCiX YYaCHUKIB A0TiCTUYHOTO
AaHITIOra II0CTaBOK TOBApHO-MaTepiaAbHIX LIIHHOCTEI, 110 IPU3BOAUTD 4O Pi3HUX IIOPYIIIeHDb Y3roAXKeHOCTi B po0oTi,
BIMCOKMX BUTPAT Ha 3aKyIIiBAIO, 3pPOCTaHHs 11iH a00 3HM>KeHH: IpUOYTKY MiAIpueMCTBa.

ITpo6aemam yrpapAiHH: TOTOKOBUMM ITpOIlecaMit IIPUCBATIAY CBOI poOOTH OaraTo BiTUM3HAHMX i 3apyOikKHIX
ydeHnx, Takux ak: Anikin b. A., Aar6exos /. Y., bayepcokc 4. Ax., ['agxuucskuir A. M., Andcepka B. B, Mupornn 1. b.,
Mursko O. A, Aaiiconc K. Casenkosa T. I. , Ckosporex Y., Cugopos B. B., Ceprees B.L, Yorepc A. Ta in. Ognax 3a
BJICOKOTO CTYIIeH: BUBUEHOCTI I1i€l IIpoOAeMy He IIOBHOIO MipOIO IIpeACTaBAeHMIT acIIeKT AOTiCTUYHOIO aHaAi3y 3a-
KYIIiBeAb.

Kpim Toro, B 11eit yac GiABIICTh BITYMBHAHMX i 3apyOLKHMX yUeHMX 3aiiMalOThCS MUTAHHAMM ONTUMi3allil
yIpaBAiHHA MaTepiaAbHMMU ITOTOKaMH, ade AaAeKo He BCi MPUAIASIOTh yBary onTumisartii gpinancosux i inpopma-
ITIJHMIX IIOTOKIB Y B3a€MO3B SI3Ky 3 MaTepiaabHuMI. BogHouac y BiTUM3HAHIN Hay1li HeA0CTaTHLO YBaru IPUAIAAETHCS
TEOPeTUYHMM PO3POOKaM i KOHKpPeTHUM IPaKTHYHIM peKOMeHAAIlisAM i3 ONTuMi3aliii I0TOKOBUX IIPOIIeciB 3 ypaxy-
BaHH:IM Taly3eBol Ta perioHaAbHOI crieriugixm.

Meto10 cTaTTi € aHaAi3 OpraHisarlii 3aKyIiBeAbHOI Ai1ABHOCTI Ha MiATPMEMCTBAX Ha OCHOBi BITUM3HAHOTO Ta
3apy0i’KHOTO AOCBiAy B CyJaCHMX YMOBaX PUHKOBOI €eKOHOMIKIL.

3aBjaHHs BM3HAUEHH: ITpejMeTa 3aKyIliBeAb BUPIIIYETHCSA CIIABHO 3 BUPOOHMYUM BilAiA0M i iHXKeHepHOIO
cayx0010 Kommanii. ITpu 11boMy BU3HaualOThCA OTPeOU B CUPOBMHI Ta MaTepiaJax, iX sIKiCHi Ta eKcIlAyaTalliliHi
XapaKTepUCTHKY, apameTpu crienugikarii. Bes 1 indopmMariis HagxoanTs 40 BiaAiay 3aKymiBeas.

OOcsr 3aKyrmiseab BU3HAYAETCA 3a TOTOAKEHHAM 3 iHIINMMU BigdidaMu (BMPOOHMYMM, CKAAACBKIM, (iHaHCO-
BIM, Oyxraatepi€io). CIiiAbHO 3 BUPOOHMYMM BijAiA0M BU3HAYa€ThCS HEOOXiAHA KiABKICTh MaTepiaAbHIUX pecypciB.
IlepeBipA€ThCA HasABHICTL LILOTO TOBAPY Ha CKAa4i (AKIO CKAaj 3HAXOAUTLCS Y BeAeHHI BiAidy IOCTadaHH:A). Ko
Ha CKJaji 1i€el mpoAyKIii HeMae (abo He40CTaTHDO), 0OCAT 3aKyIliBAi HODXiAHO y3ToAMTH 3 (PiHAHCOBUM BigAia0M.
YMOBM 3aKyIiBeab Y3rogXyIOThCs 3 IIOCTauyaAbHMKAMH, SKi BXe 3aIpOIIOHyBaAM CBOI BapiaHTH, i Big4iaoM mocTa-
YaHHA. Y BUPIIIEeHH] 1[bOr0 IMTaHHA MOXYTh OpaTi y4acTh i IpaliBHUKY iHIINX BiAiais (PpiHaHCOBOTO, AOTiCTUKI
To1o). PillteHHs 1boro 3aBjaHHs 03Hayae, 1o OyAyTh BU3HaYeHi TaKi HapaMeTpH, SK 1liHa, YMOBU 4OCTaBKH i O111aTH,
TepMiHM AOCTaBKM Ta iH.

ITpn BuKOHaHHI VX 3aBAaHb HEOOXiAHO KOXKEH pa3 IpuiiMaT PiIlIeHH:: YI 11ell KOMIIAeKTYIOunii Bupio y ro-
TOBOMY BUIASAL B iHIIIOTO BMPOOHMKa abo X poOKUTH I0TO caMUM, Ha BAACHOMY BUPOOHUIITBI, SKIIJO TeXHOAOTI4HO
11e MOXAUBO. Y I[bOMY BUIIaAKY J4€ThCs PO B1Oip BUpOOHMIITEA aDO 3aKyIiBAIO TOBapiB, SIKi cami coDOIO € 3aKiHue-
HyMu Brpodamu [1].

®axiBIi cayxOu 3aKyImiseab MiAIIPUEMCTBA BiAIIOBIAAIOTH 3a 3aKYIHiBAIO IIPOAYKIIii BiAloBigHO A0 crierjudi-
Kalliif, OTPMMaHMX BiJ BHYTPIlHiX criouBauis. BHyTpimmuiMu crioxkmsayamu € iHmni (yHKI[iOHaAbHI migposaian
HiAITPUEMCTBA, AKUM HOTPiOHO MpoAyKIisi. Beepeauni camoro Bigdiay sakymiseab (pYHKIIii 4acTo migsaioTbes IIo-
AaAbIIili crerfiaisariii i po3BuTKy mpodecioHaaisMy K pe3yaAbTaTy Clleljiadisanii. ¥ HeBeAMKill KOMIIaHii, Ae Biadia
3aKyIiBeab IpeACTaBAeHUII OAHI€IO0 AI0AVMHOIO, IMOBipPHO, HifIKOTO M0Aidy QyHKIIiN He Oyae. Aae B GiAbIT BeANKOi
opranisariii, 110 34iJiCHIOE 3aKyTiBAi, 3a3B14ail 0Aia PYHKIIii BiA0yBa€ThCS 3a YOTMPMa CIlelia bHIMI HallpsIMKa-
mu1. Opranisaiis mporiecy 3akyIiseAb Mae IeBHi etanu [3].

Byap-sika 3aKymiBAs IIOYMHAETHCS 3 BU3HAUeHH:I 3araAbHOI IOTpeOM KOMIIaHil Ta iHAMBiAyaabHIX ITOTPed KOXK-
HOTO 1i migpo3aiay. Maroun Taky indopmariio, MokHa OTpUMaT MaTepiaabHi pecypcn 3i ckaaly abo II1ASXOM Iepe-
MiITleHHsT HaAAUIIIKY TOBapiB 3 iHIIOTO MiApo34idy, abo Kymyioun HOBi Tosapu. KpiM Toro, HeoOxigHO MaTi TOUHMIA
omnuc noTpedy, apTUKyAy ToBapy abo IOCAYTH, IKi 3amUTYIOThCA. 45 IOTO V BigAil 3aKyniBeAb BeA€ThCA CIIIICOK
(xaTaaor) MOCTIITHO 3aKyIIOBYBaHMX TOBapiB, 110 CIIPUAE BeAeHHIO ITPaBIABHOIO OyXraaTepchbKoro o04iky Ta Iporie-
Aypy 30epiraHH: ix Ha cKAadi.

BuOip nocrauaabHMKa CTaHOBUTD BaXKAMBY JacTHHY (PYHKIIII 3aKyIiBeab i BKAIOUaE IONIYK AKepe ITOCTadaHH
Ta OLIIHKY MOKAMBOCTi CBO€YaCHOTO IIOCTaYaHH:I i HadaHH: HeoOXiAHNX 1ocAyT Ao i micas mpojaxy. Cepe OCHOBHIX
Bi40MOCTeI1, SIKi MOXKYTb 30epiraTucs 5K B eAeKTPOHHOMY BUTAsAA]L, TaK i B KHMTax 004iKy, Y BiA4iAl 3aKyIIiBeAb IIOBU-
HHa OyTi iH(OpMaIlis Ipo Ai0ui KOHTPAKTH 3 ITOCTaYaAbHUKAMM, BIATIOBIAHO A0 SKUX PO3MIIIYIOThCS 3aMOBAEHHS,
TOBapHa KAacuQikarlis 3aKyIAeHNx BUpo0iB, peecTp IocTavyaAbHuKiB. AHaAi3 i Bubip mocTayaabHIKa € IUTaHHAMY
cy0'€eKTUBHOI OLIIHKM, BeAyTh A0 PO3MIllJeHHs 3aMOBA€HHsL. bibIicTh KOMITaHil 3aCTOCOBYIOTH IIPOCTY (POPMY OLiH-
K1l TIPOTIO3MIIiN IpH IX aHaAi3i, ale yHiBepcaAbHOI MPaKTUKM B I[bOMY He icHye. barato 3aMOBAeHb pO3MIIIYIOTLCS
B pe3yAbTarTi TeHAepa, HalIpMKAaJ, MicAs 03HallOMAEHH:I 3 IIPaiic-A1ICTOM a0 B XOAi ITeperoBopiB.
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IcHy1oTh pi3Hi MeTOAU 3aKyIliBeab, fKi 3aCTOCOBYIOThCA 3aA€XKHO Bij XapaKTepPUCTUKM 3aKyIOBYBaHMX Mate-
piaAbHUX pecypciB, 04HaK Ha 3apyOiKHOMY PMHKY YacTO BUKOPUCTOBYIOTLCS Taki METOAM, SIK «TOYHO B CTPOK» 1 3a-
KyIiBAi 3a 3anmTamu. MeToj «TO4HO B CTpOK» (Just-in-time) 3HauHO CKOPOYY€ BeAMUMHY 3aIlacib 3a PaxXyHOK 4acTUX
(«apibHMX») mocTaBok. Lleit MeTo A MUPOKO BUKOPYMCTOBYETLCS B 3apyOiKHIX KOMIIaHIsAX, X0Ua CIIOYaTKYy 3'BIAACH
B SIniowii B Kinni 1950-x poxkis i 6yaa 3amrporoHoBaHa sOHCHKOIO KoMIlaHi€eto Toyota Motors [4]. Inaxire kaxyun, e
croci® MiHimisanil 3amacis i ycyHeHH: BigX04iB 110 OyAb-AKIX BJ4aX pecypcis, HOAIMIIeH s KOOpAMUHALl Ta iAB1-
IIeHHs1 e(peKTUBHOCTI 4i1AbHOCT] KOMIIaHIIL.

YnpapaiHHA 3aKyIiBAsSMU IepeBakHO BIIAMBAE Ha KOHKYPEHTOCIIPOMOKHICTh KOMIIaHii i Ma€ poOUTH iCTOT-
HIIT BHECOK Y AOCSITHEHHS KOPIIOPATUBHIX Lidell (pipMu i BUKOHAHHS AoTicTiaHOI cTpareril. [Tpo6aema B Tomy, mo
OaraTo KOMIIaHiil He BUKOHYIOTh YIIPaBAiHH 3aKyIiBASIMM B HaA€XKHOMY BUIZASAL, BiAIIOBIAHO, Ile IIPU3BOAUTH A0
TOTO, IO pipMa He OTPUMYE CUPOBIHM abO TOTOBOI MPOAYKIIil 40 MOTPiOHOTO TepMiHy, TOTpPiOHOI SJKOCTI, a IIiHa
KiHIIeBOI ITPOAYKIIiI B>Ke He KOHTPOAbOBaHa 1 He KOHKYPeHTOCIIPOMOXKHa [2].

Y 3apyOixHMX KpalHaX OCHOBHIMM AXKepeAaMM iHpopMariii 110 IocTadyaabHMKaM CAYTYIOTb 3aTaAbHOAOCTYIIHI
i inopmaTUBHI A0BIAHMKM, TaKi K KaTaA0TH, TOPIOBi KypHaAy, Ipaiic-auctu Tomo. OcodamBa yBara IpuAiAsS€ThCs
cucremi IntepHet, agxe 1ie BeAnKuit inpopmarriitauit 0aHk 3 HeBMBYEHIUMH A0 KiHIIS MOKAMBOCTAMM, OTKe, 3aBAIKN
Cy4aCHUM TeXHOAOTiAM IOIIYKY 3HIKYIOTLCS BUTPATH Ha IOMIYK KPAIIloro IocTadaabHuKa [2].

Y cBiTi Bce Oiabllle KOMIIaHIN yCBiZOMAIOIOTh ITOTeHILiITHI BUTOAM pOPMyBaHH: CTpaTerii 3aKymiseab. Beamki
KOMIIaHil 0roAocuAu npo 0araToMiAbIOHHI IIporpaMu 3HVKEeHHs BUTPAT 3a PaxyHOK CTparerii Opi€HTOBaHOTO I10-
CTadaHHA. 3pocTaiode 4icao GpipM CTUMYAIOE 104ia 3aKyIiBeAbHOI iHpOpMaIiii Ta BIpOBaXKeHHs «Kpaloi Impak-
THKI B IIOCTauaHHi» (KOPIOPATMUBHOI 0a3) 3HaHDb) cepe CBOIX CTPYKTYPHMX Oi3Hec-oAMHHIb. SIK yacTHHA IIHOTO
porecy, AesKi KOMIIaHii pU3HayaloTh MPOBiIAHMX KePiBHUKIB 445 MiK(YHKI[IOHaAbHOI AOTICTUYHOI KOOPAMHALIT
TI0CTavyaHHs cepes 0i3Hec-0AMHUIIb i BUOOPY IPOBiAHMX IIOCTaYaAbHUKIB 200 KOHTPareHTiB 4451 0i4bI epeKTUBHOTO
yIIpaBAiHH:A TocTadyaHHAM [5]. OcKiAbKM B AQHITIOTaX IIOCTaBOK OAHI (bipMM € TI0CTayaAbHUKAMMI AAS 1HIINX, TO Cq)o-
KYCOBaHiCTh Ha 3araAbHMX BUTPATax CTa€ OAHMM i3 TOAOBHUX IIPiOPUTETIB, a AMHAMIUHI YTOAU A403BOASIOTH YIIPaBAs-
TV pUHKOBUMM (PaKTOpaMU, OCKiABKI MO KOXKHIII OCHOBHII IPYIIi 3aKyIIOBYBaHUX ITPeAMeTiB ITI0CTauyaHH: ITOBVHHI
pO3po0AsATICA CBOI CTpaTerii 3aKyliBeAb, 3aBASKN SIKMIM KOMIIaHis BOA0OAI€ KOHKYPEeHTHUMM IIepeBaraMi i 3jaTHa
OTpUMATH HaibiABIILY BUTOAY.

Taxum unHOM, pillleHHs yIpaBAiHHA 3aKyIiBAAMI IIOBUHHI yCyBaTy By3bKi MicCIisl, HepallioHaAbHi BTpaTi Tpo-
IIOBIMX KOIITIB i 4acy B TUIIOBiil ITpOLleAypi 3aKyIiBeab. YIIpaBAiHHSA 3aKyIIiBAIMM Ma€ 3a0e3riedysaTit epeKTUBHII
3B'A30K I10CTa4aAbHUKA i CIIOKMBaYa, IIOTYXKHY OHAAHOBY IATPUMKY poDOYMX IPOLECiB y 3aKyIIBAAX 1 ycyBaTu
HEKOHTPaKTHI 3aKyIiBAi 445 KPaIlJoro KOHTPOAIO BUTPAT y BCbOMY IIMKAL IIOCTayaHHs. B pesyabrari nmpaBuabHO Bu-
Oy/yBaHe IIOCTa4aHH: Ha ITiAITPMEMCTBAX IIOBMHHO i ABMIIYBaTH BidJauy Ha BKAaAeHi B Hhoro inBectutii. [Togaabire
A0CAiA>KeHHs CIpsAMOBaHe Ha BUBYeHH:I 3apyOisKHOTO AOCBiAY 34ilICHEHH: 3aKyIIiBeAbHOI Ai1ABHOCTI.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Aspamenxo O. B.

Nitepartypa: 1. AHukuH B. A., PogkuHa T. A. Jloructuka : y4yeb. nocobue. Mocksa : MNpocnekT, 2010. 408 c. 2. An6-
ckas B. B., 3anues E. W., Ceprees B. W. Jloructuka: mHTerpaums n onTMMmsaums NOrMcTmyecknx GusHec-npoueccos
B Liensix noctaBok. MockBa : 9kcMo, 2013. 944 c. 3. NlaicoHc K., IxxunnnHrem M. ynpasreHne 3aKynoyYHON AesTeNbHOC-
TblO M Lenbto noctaBok. Mocksa : MHOPA-M, 2005. 798 c. 4. CkoBpoHek Y., Capuyw-Bonbcknin 3. Jloructmka Ha npea-
npusTum : yuyeb.-MeToa. nocobue. Mocksa : ®uHaHChbI U cTaTucTuka, 2004. 400 c. 5. Yotepc . Jloructuka. YnpasneHue
uenbto noctaBok. Mockea : IOHUTN-AAHA, 2003. 502 c.
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dOPMYBAHHA MAPKETUHIOBOI NONITUKU
Y COEPI TYPU3MY

YK 658.8 Ecinoesa A. A.

CrypeHT 4 Kypcy
daKynbTeTY Mi*KHapOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauyisa. Y cmammi docAidxero nidxodu 00 6USHAYEHHS NOHAMMS «MapKemuHz06a noimuxa». Teope-
MuyHi ma npakmudni JOCAI)KeHHS NPONOHYIOMD SULGUMU 0A3UCHY KOHUENYil0 POSYMIHHIL MAPKemuHzo60i no-
AIMUKY, YCNix AKoi 3arexumv 610 PirocoPii cmasrerHs 00 CNOKUGALIE | GUKOPUCTIAHHS eACMEHINIE KOMNALK-
cy mapxemunzy. Taxox docAidxero cman pUHKY mMypucmuuHux nocayz Yxpairu. Busnaueno ocHosHi GyHK1Yil
MYPUCMUUHO20 MAPKEMUHZY, 0C00AUE0CTIT MYpUcmuuHozo npodykmy. Bcmarnosaero, uo mapkemunz y mypusmi
€ 6AXKAUB0I0 CKARD06010 DIAALHOCHT MYPUCTIUYHO020 NIONPUEMCINEA.

Katouoei caoea: mapiemunzosa noAimuia, Mapkemunz, CHOKUGALL, MAPKEMUHZ Y MYypusmi, mypucmudie
niONpUEMCIMEO.

Annotation. The article investigates the approaches to the definition of «marketing policy». Theoretical and
practical research proposes to identify the basic concept of understanding marketing policy, the success of which de-
pends on the philosophy of consumer attitude and the use of elements of the marketing mix. The state of the market of
tourist services of Ukraine is also studied. The main functions of tourist marketing, features of a tourist product are
defined. It is established that marketing in tourism is an important component of the tourist enterprise.

Keywords: marketing policy, marketing, consumers, marketing in tourism, a tourist enterprise.

CaoBocrioayyeHHs1 «MapKeTUMHIOBA MOAITHKa» Cepes YKpaiHCLKMX MapKeTOAOTiB BUKOPMCTOBYETHCS AOCUTDH
9acTo, ale X KOXKeH I0-CBOEMY TPAKTYE Iie MOHATTS, 110 00YMOBAIOE AOIiABHICTH JIOTO 40CAIAXKEHH.

dopMyBaHHA Ta peasi3allil MapKeTMHIOBOI IIOAITMKM BIIPOBaAXKYEThCA, IEPII 3a BCe, B KOMIIaHisAX, 10 BU-
POOAAIOTH CIIOXKMBYI TOBApM Ta HaAal0Th ocAyri. OCKiAbKM caMe Ha ITMX PUHKAX BiA4yBa€ThCs HallO1ABIINIT piBeHb
KOHKYPeHITil, CIIOK11Badi CTaloTh OLABII BUMOTAMBIMMI A0 AKOCTi TOBapiB i HOCAYT, pODITHMKM 11X KOMIIaHII IIBIA-
IIIe Ta AeTIIe CIIPUIIMaIOTh HOBI ITiagX04M 40 poOOTH, O1ABII THYUKi Y ajaNTallil 40 3MiH 30BHIIIHBOTO CepejOBMIIIA.

Orxe, MeTOIO CTaTTi € A0CAiA’KEeHHS HayKOBO-TEOPETHYHNUX ITiAX0AIB 3apyOLKHIX 1 BITUM3HAHNX HayKOBIIiB
1 MapKeTOAOTiB-IPaKTUKIB 40 BU3HAYeHHsI IIOHATTSA «MapKeTUHIOBA II0AiTHKa».

Ha aymky ®. Kotaepa ta Ax. Meiikensa, MapKeTHHI BU3HA4aIOTh K (iaocodiio OizHecy, a MapKeTHHIOBY M10i-
TUKY — SIK CyKYIIHICTh METOAiB, 3aX0AiB, IPUHINIIIB yIIpaBAiHHS, aAMiHiCTpyBaHH:, MEHEAKMEHTY, CTpaTeriyHoI0 Me-
TOIO SIKVIX € AOCATHEHHsI 3a/0BOAEHHS BU3HAUEHIX IIOTpeD Ta iHTepeciB CrIOXK1BaYiB i OTpMMaHHA IPUOYTKY. 3 IIbOTO
MOXKHa 3pOOMTH BMCHOBOK, III0 MapKeTMHIOBA I10AiTMKa 0a3y€ThCs Ha YIpPaBAiHHI CIIOXKMBayaMM 3a A0TIOMOIOIO
MapKeTUHIOBYX IHCTPYMEHTIB [2].

C. Bpirrc BBaxkae, 1110 MapKeTHHIOBa IOAITHKa sBAsAE CODOIO CYKYIIHICTh 3aX0AiB I1J0A0 aHaAi3y, po3po0Ky, pea-
Ai3arii i KOHTPOAIO Ha BCTAaHOBAEHHSM, MIATPMMKOIO BUTiAHNX OOMIHIB 3 I1iAbOBMMU PMHKaMU i A0CATHEHH: ITiaeit
opranisarii [1].

Buenuit M. B. Baueschkuit BBaka€, 1110 MapKeTMHIOBA TIOAiTHKa — Il CYKYIIHICTh (JOPM, METOAIB i HaIpsMKiB
BIIAMBY Ha BUPOOHIYO-TOCIIOAAPCHKY Ta OpraHialliliHy AiSABHICTD MiATIPMEMCTBA 3 METOIO MiABUILJeHH: 100 KOH-
KYpPeHTO34aTHOCTi Ha pUHKY [3].

A.TI TTaHKpyXiH CTBepAXYE, 1110 MapKeTUHIOBA II0AiTHKa — Ile KOMOiHOBaHe Ta CKOOPAMHOBaHe BUKOPUCTaHH:I
pisHMX iHCTpyMeHTiB MapkeTHHIy. Bona Harjiaena Ha popMyBaHH: Ta peaisalliio rHydKkol, AuMHaMigHOi, GaraTopisHe-
BOI MapKeTMHIOBOI CTpaTerii, a4eKBaTHOI CKAaAHOCTI i MiHAMBOCTI PMHKY [4].
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A ocp B ykpaiHChKOMY MOOiAbHOMY OaHKY Oi3Hec-3HaHb BBaXKalOTh, 0 MAapKeTUHIOBA IT0AITHKa — 1je KOMIIAeK-
CHa ITporpamMa MapKeTHHIOBIX 3aX0AiB, SKa BUCTYIIA€ K iIHCTPYMEHT ONTMMAABHOIO PO3MILIEHHs pecypciB y cucTeMi
I11aHyBaHH:A MapKeTHHIY.

Biaopycbknit puernit-mapxeroaor A. I1. yposiu posymie 11i4 MapKeTHHIOBOIO MOAITUKOIO CYKYIIHICTh 3aC00iB
BIIAVBY Ha CIIOKMBAyiB I1iAbOBOTO PUHKY 3 METOIO BUKAMKATH Yy HUX Oa’kKaHYy BiAIIOBiAHY PeaKIiio.

Bci mepepaxosani Bullle po3yMiHHS BUEHMX-MapKeTOAOTiB JalOTh IIPaBlAbHe Ta TOYHE BM3HAYeHHs CYTHOCTI
MapKeTHrosoi noaitnku. O4HaK MapKeTHMHIOBa II0AiTHKa — Ile, HacaMIlepe/, CKAajHa CICTeMa, MeTOIO SKOI € Al-
HaMidyHe 3pOCTaHH: PiBHA KOHKYPEHTOCIIPOMOKHOCTI KOMIIaHil 04HOYAaCHO 3 IIPOILIeCOM 3a40BOAEHHs MOTped CIIo-
KIBauiB.

BcecsiTHa TypucTidHa opraHisaliis BUOKPEMAIOE TPY TOAOBHUX (PYHKIIi MapKeTUHTY B TypU3Mi:
— HaJaroA’KeHHsS KOHTaKTiB 31 CIIOXKMBadaMU;

— PO3BUTOK;

— KOHTPOAb.

Hazaroa:xeHHs KOHTaKTiB CTaBUTD Ilepes cOOOI0 MeTy IepeKOHaTy MOTeHIITHIX KAI€HTIB y TOMY, IO 3aIIpo-
IIOHOBaHe MiClle BiAITIOUMHKY 1 iCHYIOUi TaM CAy>KOu cepBicy, IIaM SITKU i1 OUiKyBaHi BUTOAU TIOBHICTIO BiATIOBiAaIlOTh
TOMY, 9OTO Da>kalOTh OTPMMAaTU caMi KAI€HTH.

PosBuTOK IIpuIycKae MpOEKTYBaHH HOBOBBEAEHD, SIKi 3MOXKYTh 3a0e31eunTI HOBI MOXKAMBOCTI A4 30yTy Ty-
PUCTIYHOTO ITPOAYKTY.

Konrpoas nepegbauae aHaais peayAbTaTiB AiSIABHOCTI 110 MIPOCYBAHHIO ITOCAYT Ha PMHOK i IIepeBipKy TOro, Ha-
CKiABKM IIi pe3yAbTaTH Bij00paskaloTh IIOBHE J1 YCITIITHe BMKOPYCTaHH MOXKAMBOCTel cepy TYpusMy.

3opin I. B. ta KsapraapHos B. A. BusHa4atoTh Taki OCHOBHI (PYHKIIil TYPUCTUYHOTO MapKeTIHIY:

— CTBOPEHH: TYPUCTUYHOIO IIPOAYKTY i OCAYT AAs ITOAAABIIOL IIPOIIO3MLIIT CIIOKIMBaYaM;

— TIPOCyBaHH: TYPUCTUYHOTO IPOAYKTY Ha PMHOK, peKkaaMa i 30yT;

— opraHisalis IpsAMMX IIPOAAKiB;

— OTpMMaHH: BiAIIOBiAHOTO PiBHA 40XO0AiB [6].

Orxe, MapKeTHHT y TypU3Mi — Iie AiSABHICTD 13 TIAaHyBaHHA Ta PO3POOKM TYPUCTUYHMX TOBAPIB i 10CAYT, ITpO-

AaXy, IPOCYBaHHs1, CTUMYAIOBAHHS Ha HUX IIOINTY Ta IiHOyTBOpeHH:. Lle TpakTyBaHHs BKa3ye, 0 MapKeTUHIOBa
KOHIIEIIIis CIIpsIMOBaHa He TLABKH Ha 30yTOBY ITOAITHKY, BOHA IIPOHU3YE BCIO AiSABHICTh KOMIIAHII.

OcobanBOCTI BUKOPUCTaHHSA MapKeTUHTY y cepi Typu3My BIU3HAYAIOTLCS IPUBAOAUBICTIO TYPUCTIUYHOTO IIPO-
AYKTY, SKUI1 Ma€ I1eBHi 0c00AMBOCTI:

— IIe KOMIIAEKC IIOCAYT i TOBApiB, 110 XapaKTePU3yeThCs CKAAJHMMU B3aéMIHAMI MIXK Pi3HUMM KOMITOHEH-
TaMI;

— TIOIUT Ha TYPUCTUYHI IIOCAYTU HaA3BMYAlHO eAaCTIYHNUII II[0A0 PiBHS 40XOAY Ta IIiH, ale IeBHMM YMHOM
3aA€XUTD i BiJ IIOAITUYHIX, i COLiaAbHIX YMOB;

— 3a3BMyall CIIOXKMBa4Y He MOXKe I100auUTI TYPIIPOAYKT 40 MOMEHTY JI0TO CIIOKVMBAHHS, a BAaCHe CIIOXKIBaH-
H BiaOyBa€ThCs Oe3rocepeAHbO Ha MicITi BUPOOHMIITBA TYPUCTUYHOI IIOCAYTH;

— CIOXMBau J04a€ BiACTaHb, KA Bid4aAs€ JOTO Bij IPOAYKTY i MiCIIs CIIOKMBaHHS, a He HaBIIaKy;

— TYPHIPOAYKT 3aA€XKUTb BiJ, TaKUX 3MIHHMX, K ITPOCTIp i yac, A4s HHOTO XapaKTepHi KOAMBaHHs IIOMIUTY;

= TYPUCTMYHMII IPOAYKT € 3yCiAASAM OaraThoX MiAITPUEMCTB, KOXKHE 3 IKMX Ma€ CBOI MeToAY poOOTH, CIIeIu-
(iyni moTpeOu 11 pizHi KOMepIIiiiHi ITii;

— HeMOXAUBO AOCATHYTH BICOKOI SIKOCTi TYPUCTUYHUX ITOCAYT HaBiTh 3 HAlIMEHIIINX HeA0AiKiB, OCKiAbKM 00-
CAYTOBYBaHH: TYPUCTIB AKpa3 i CKAaAa€ThCs 3 APIOHMITH i HAJIMEHIIMX AeTaael;

— Ha SKICTb TYPUCTUYHNX IIOCAYT BIIAMBAIOTh 30BHIIIIHI YMHHUKM (POPC-MaXKOPHOTO XapaKTepy (KAiMaTuyHi
YMOBH, I10T0Aa, MIXKHapOAHi 1oAii) [5].

L1i ocobamBOCTi MaIOTh 3HAYHMII BILAUB Ha (POPMyBaHH: MapKeTHHIOBOI OAITHKI TYPUCTUYHOTO MiAIIPMEMCTBA.

Aas mianpuemcts y cdepi TypusMy XapakTepHa BJICOKa KOHKypeHIIis. B yMoBax KOHKYPeHTHOTO PIMHKOBOTO
cepesoBUINA MiAIPUEMCTBA BUKOPUCTOBYIOTh Pi3HOMaHITHI iHCTPYMEHTH MapKeTUHTY 3 METOI0 MaKCUMizalii mpu-
OyTKy, OIyASPHOCTI Ha PUHKY, YCIIIITHOTO (PYHKI[IOHYBaHH: 3a PaXyHOK 3aBOIOBaHH: IlepeBar CIIOKIBayiB.
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Crienngixa MapKeTHHTY TYPUCTUYHIX MOCAYT Ha TYPUCTCLKOMY PUHKY YKpaiHM [10AATa€ B TOMY, IO TIepe-
Ba’XHA KiABKiCTb TYpOIIepaTOpiB Ha IPAKTULIL 3aCTOCOBYIOTh AMIIE OKPeMi eAeMeHTH MapKeTUHIY, BHACAIAOK Big-
CyTHOCTI KBaAi(ikoBaHMX KaApiB, yABA€Hb IIPO MOKAUBY e(PeKTIBHICTh 3aCTOCYBaHHS TVX UM iHIINX €1eMeHTiB Map-
KeTHHTY.

3aaas 30epeskeHHs Ta PO3IINPEeHH YaCTKI PUHKY HeOOXiAHO IOCTiIHO 30iABIITyBaTI YMCAO OCTIIHMIX CIIOXN-
BauiB, CTBOPIOBATI 3alliKaBAeHICTh Y KAI€HTIB B OTpMMaHHI 110cAyT caMe Big 1iei pipmu. CaMe IIbOro MOXHA 40CATT,
SIKIIO IIPOBOANTH epeKTUBHI MapKeTVHIOBI 3aX04M.

Bucnoskn. Caig 3a3HaunTy, 110 MapKeTUHT y TYpU3Mi Bigirpae AyKe BaXXAUBY pOAb Y XKUTTi TYPUCTUYHOTO
iATIPMEMCTBA. 3a A0TIOMOT0I0 MapKeTUHIY IiAIIPMEMCTBO YCIIITHO peali3ye CBOI0 KOHIIEIIil0, BU3HaYa€ CBOI pUH-
KOBi MOXAMBOCTi, BUOMpAE I1iAbOBUIT PMHOK i pOpMy€e MapKeTHHIOBY cTpateriio. Hapaxkaioun Ha pisHOMaHITHICTD
iAX04iB 40 MapKeTHHIOBOI MOAITUKY, KiABKOCTI HAYKOBMX AOCAiAXKeHb i3 OOKY BITUMBHAHMX i 3apyOLKHUX yIeHNX,
1je He iCHY€ TOYHOTO 3Ha4YeHHs TepMiHa «MapKeTHHIOBa M0AiTuKa». Ade TOYHO MOKHA CKa3aTH, 110 MapKeTHHIOBA
noaituka — 1e ¢iaocodis GizHecy, B sAKil poOUTHCA aKLEHT Ha IIPOLieci CTBOPEeHHs CIIOXKMBAIIbKOI IIHHOCTI K Ha
ONTUMaABHOMY CIOCOOi, 3@ 40TIOMOTOIO SIKOTO IAIIPMEMCTBO MOXe AOCATHYTU CBOIX Ilideif, 1O IOB'A3aHi 3 Ipu-
OyTKOM i 3poCTaHHAM.

Hayxoeuit kepisnux — xand. exor. nayx, dovyerm Ardowuna M. B.
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Anomauis. Jocaidxero ocodAusocmi 61000py nepconary HA MypucmudHux nionpuemcmesax Yxpainu. 30iii-
CHEHO AHAAI3 CYHACHO20 CMAy pekpymunzy 6 Ykpaini ma 3anponorosarno memoou ma Hanpsamu uo0o 11020 yoo-
CKOHAACHHS.

Karouoei croea: mypusm, nepconar, mypucmuyure nionpuemMcmeo, CyuacHi mexHoAozii, 6i00ip nepcorany,
nepcneKmueu, peKpymunz.
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Annotation. Peculiarities of personnel selection at tourist enterprises of Ukraine and the world are investigated.
The analysis of the current state of recruitment in Ukraine is carried out and the methods, as well as directions for its
improvement are offered.

Keywords: tourism, personnel, tourist enterprise, modern technologies, personnel selection, prospects,
recruiting.

ITepconaa - HaliBaXXAMBillla CKAagoBa 4acTHHa OyAb-AKOro Iigmpuemcrsa. Ha chorogHi 3aBAsSKyM pO3BUT-
Ky HayKOBO-TEXHIYHOTO IIPOrpecy poAb IlepcOHaAy JOKOPIiHHO 3MiHIO€Thes. CaMe IS AaHKa IAIIPUEMCTBA 34aT-
Ha CTpaTeriyHo MMCAUTH, 3HAXOAUTYM HEOpPAMHAPHI pillleHHs TUX 4M iHIIMX IIpoDaeM, IpaIioBaTi CyMiCHO
3 KOMII'IOTePM30BaHOIO CUCTeMOIO Ta BUBOAUTH i ATPUEMCTBO Ha BUIINIA piBeHb. He MeHII BasKA1MBOIO € mIpornesypa
BiA0OpY KaapiB, sIKa € A0CUTh CKAaAHOIO, a TOMY Ma€ BeAMKY KiAbKiCTh MeTOAiB Ta iHcTpyMeHTiB. CaMe 3aBASKM IIpa-
BILABHO IIPOBeAeHOMY Big0Opy Ta ajamnTaliii KaHAMAATIB Ha KiHIIEBOMY eTalli MOKHa OTpUMaTH caMe TiX (axiBIIis,
KOTpI CIPUATUMYTD 1104aABIIOMY PO3BUTKY KoMnaHii. Tomy iHBecTuiii B A104CbKuit Karitaa — 1je MaiOyTHii ycrix
KO>KHOTO IATIIPUEMCTBA, Y TOMY YMCAL i TYPUCTUIHOTO.

3HayHa KiAbKiCTb HayKOBIIiB ITpoaHaAi3yBala Hp06AeMaTI/IKy 71 OCHOBHI HiAX0AY Ta METOAM 11040 Bi46opy ep-
conaay. Kayt O. B. g0caiaxyBasa yA0ckoHaAeHH: cucTeMu Habopy, A000py Ta ajamTallii Ha IPOMICAOBOMY MiATIPH-
emctsi [1]. IlutannsaMu ocobamBocTeit Ipoliecy MOIYKY Ta HaiiMy IepocHaAy Ha TYPUCTUYHMX MiAIIPUEMCTBAX 3a-
iimaaacs AagommHa M. B. [2], 3eaenkos A. B. posrasaas opranisariiio Habopy i miabopy nepconaay [3], a gocaigHuxu
Omapina X. C. ta Kosaanscska K. B. mpucsaTian npamo cygacHuM mMetozaM sig0opy nepconaay [4]. Hessaxaroun Ha
Te, 10 OaraTo HayKOBIiB 3p0OUAN 3HAYHNUII BHECOK Y I[bOMY HaIIpsIMi, HeOOXiAHO PO3YMITI Te, 3 SIKOIO MIBMAKICTIO
PO3BUBAIOTHCA CydacHi TEXHOAOLII, 10 Bce OiAbllle YIaCHMKIB, SIKi MIPIYETHI A0 IBOTO IIPOLECY, BXKe 3aMilyIOThCs
KoMIT'1oTepHUMM cucteMaMit. OT:Ke, I1e MUTAHHS € BIAKPUTIM i ToTpedy€ 1104a4bIIOr0 A0CAI A KEeHH .

MeTo10 cTaTTi € aHaAi3 OCHOBHMX METOAIB i AaTdopM Bij0OPy IepcoHay Ha TYPUCTIHIHOMY MiATIPMEMCTBI.

Ocobansocri mignpuemcrs cpepu MOCAYT, y TOMY YKCAi TYPU3MY, OPi€HTOBaHICTh Ha 3aIIUTH i TOTpedu KAi€H-
Ta, XapakTep BUPOOHIIO0-00CAYTOBYIOUOTO IIPOIlecy BIM3HAYaloTh 0COOAMBI BUMOIHU 4O IIepCcOHaAy, B TOMY Yucai 40
PiBHS OCBiTH, KyABTYpH, IIpOQecioHasi3mMy, ICUXO0AOTIYHMX XapaKTePUCTHUK i COITiaAbHIX HaBITIOK.

OcHOBHI €110c00M HOIIYKY KaHAMAATIB, SIKi 3aCTOCOBYIOTBCS B YIPaBAiHHI IIepCOHAA0M Ha TYPUCTUUHMX ITid-
IpUEMCTBaX:

— BUKOPMCTaHH: BAacHOI Dasy JaHuX;

- TIOLIYK Y BIAKpUTHX KajpoBux Oazax JaHMX (HaIlpMKAaJ, Ha Clielliai3oBaHMX caiiTax);

— I0jaJa OroOIIeHHs Ipo BakaHcii y SMI: posMimeHHs B raseTi, XKypHaai, Ha pajio, TeaeOaueHH.
— 3BEPHEHH: B PEKPYTUHIOBI, KaAPOBi aTeHTCTBa;

— y4acThb y spMapKax BaKaHCiit.

Hacrynanm etanom e OesrocepeaHbo BiADip epcoHaay. ¥ Big0Opi BM3HAYAE€TDCS BiAIIOBIAHICTD MOXKAMBOCTE
i orAs14iB KaHAMAATIB yMOBaM i 0c0DAMBOCTAM POOOTH Ha KOHKPETHIit rocadi. Y Maanx gpipmax, 4e HeMa€ crelrfiaab-
HOTO TiAp034iay 110 poOOTi 3 IIepcoHaA0M, pillleHHs 10 Big00opy mpuiiMae MeHeaXep BiAllOBiAHOTO AiHiifHOTO ITpo-
¢iato. Y Beaukux i cepeannoro posmipy ¢pipmax 40 yXsadeHHs pillleHH: y 4000pi, sAK ITpaBuAao, 3aaydeHi ¢axisellb
(MeHexxep) 10 IIepCcOHaAY i AIHITHIIT MeHeAXep.

Aast Toro mob 3po3yMiTi XTO IigHMII Ti€l 4n iHIIOI mocaan, 3a3BU4ail KOMIIaHIl BUKOPUCTOBYIOTH Taki iHCTpy-
MeHTH BigOopy nepconaay (puc. 1).

Lli incTpyMeHTH AalOTh 3MOTY OLIHMTH Ta IIpOaHaAi3yBaTu AiA0Bi 11 OCOOMCTI SIKOCTi KaHAMAATa, 3AaTHICTD
IIBUAKO IPUIIMATVI HEOPAVHAPHI pillleHHs1, a2eKBaTHO BUXOAUTH 3 KOH(PAIKTHIX CUTYaITil.

3 pO3BUTKOM TeXHOAOTil TaKOXK PO3BMBAETHCA i cpepa PeKPYTUHTY AAs CIPOIIIeHH: MOIIYKY i Biabopy mepco-
HaZay, TOMY CTaAu 3’ ABASTUCA peKpyTuHrosi naatdopmu. Li maardpopmn 403B0A4I10TH CIIPOCTUTH Ta HPUIITBUAIINTI
HoImyK Kaapis. CIIMCOK MOMYASPHNX peKPyTHHIOBIUX I11aTPOpM HaBeAeHO Ha puC. 2.

«Lobby X» — pexpyTunrosa naar¢opma, ska BOAHOYAC € i peKTyPUHIOBOIO areHIIieI0.

«Make it in Ukraine» — pekpyTuHrosa mnaar¢opma, 1o 403B0A59€ MeHeAXepaM i pob0To4aBIsIM 3 YKpaiHu Ta
BCLOTO CBIiTY OTPUMATH AOCTYII 40 TaK 3BaHOTO PEECTpY, KU J03BOASAE 3HAITY POOOTY Ta IepcoHad.
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IHCTpymeHTH Bigbopy nepcoHany

: : :

AHkeTa Mopentotodi TecTu Cnisbeciga

[pynoBa guckycis brainteaser-iHTeps’'to

Puc. 1. IncTtpymeHTH Big6opy nepcoHany

,leepmo: CKAaAeHO aBTOpOM

Make it in
Ukraine

Pymetrics HackerRank

Puc. 2. MonynsapHi pekpyTuHrosi nnatdopmm

Zepeao: CTBOPEHO aBTOPOM

«HackerRank» — pexpyrunrosa naardopma, 1o CTBOPIOE TexHiuHi 3aBjaHHs, 100 AOMOMOITH peKpyTepam
OIIHNUTY HaBMYKY (axiBLiB i po3pOOHNKIB ITporpaMHoro 3adesneyenHs. CucreMa TakoXX IPOIOHYE iHCTPYMeHTapii
AASl OHAQITH-IHTepPB'10.

«Pymetrics» — pexpyTunrosa rnaatgopma, sKa BUKOPUCTOBYE HeyIlepe KeHi aATOpUTMU AAs TIOLIYKY Bigo-
BiAHMX KaHAUAATIB, BUKOPUCTOBYIOUN reliMiiniiioBaHi Heitpobioaoriuni Tecty. Cepsic Ha pMHKY iCHy€ BiAHOCHO He-
JaBHO, aze BXe 400pe ceDe 3apeKOMeHAyBas.

«Ideal» — pexpyTunrosa naargopma, sKa 3a 40II0OMOTOIO IITYYHOTO iHTeAEKTy aHaAisye BCio iHpopMariio cro-
COBHO KaHANAaTa: pe3loMe, OLIIHKM Ta AaHi IIPO MPOAYKTUBHICT.

Typucriana cdepa 34iiICHIOE TIeBHI yCITiXu y BAOCKOHaJeHi IIpoIiecy Biadopy nepconaay. Jas Toro, mod nTu
B HOTY 3 4acoM, IIOTPiOHO BMKOPUCTOBYBATH SIK IlepeBipeHi e(eKTUBHI MeToAu ig00py IepcoHaay, Tak i BIIpoBa-
AXyBaTu 10ch iHHOBalilHe. Ha npukaaji pexpyTuHrosux naat¢popMm MoxHa 00auuTy, 110 yepe3 JeKiabKa pokis
TIOIIYK i BigDip Kaapis 3aliMaTMe HaDaraTto MeHIle Yacy Ta 3yCHUAb.

Orxe, pOSTASAHYBIIN TEOPETUYHI acIeKT! Mig00py MepcoHaly B TypM3Mi, MOXKHA CKa3aTH, IO BiH Ma€ CBOIO
crieriky, MOB'sA3aHy 3 BeAMKOIO 3a4y4eHiCTIO epcoHaay B IIpoIlec peadisaltii TypucTidHoro npoaykry. Tomy Ha-
AaHHA AKICHUX TYPUCTUYHIUX TTOCAYT BUCOKOKBaAi()ikoBaHUM II€PCOHAAOM — OAVH i3 HaifBaXKAMBIIINX ITOKA3HMKIB
pobotu TypucTuaHOi $ipmMu.

Hayxosuit xepisrux — xand. exon. nayx, doernm douerm Ilozyda H. B.

Nitepartypa: 1. Kayt O. B. YaocKOHaneHHsa cuctemm Habopy, aobopy Ta aganTauii nepcoHany Ha NpoMMCIOBOMY Mig-
npuemctsi. URL: http://www.economy.nayka.com.ua/pdf/3_2018/44.pdf. 2. AngowunHa M. B. OcobamnsocTi npouecy
nowyky Ta HarMy. EkoHoMika Ta ynpasniHHs nignpuemcteammn. URL: http://global-national.in.ua/archive/19-2017/27.
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pdf. 3. 3eneHkoB A. B., KoHoHeHKko A. B., KoHoHeHko M. M. OpraHisauis Habopy Ta Biabopy nepcoHany. EKOHOMi-
Ka Ta ynpasniHHSI MigrnpueMcTeamm maiumHobyaisHoi raaysi. 2008. N2 3. C. 125-135. URL http://nbuv.gov.ua/UJRN/
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CYYACHI NPOBNEMM 36YTOBOI NONITUKMHU
BITYUZHAHUX NIANPUEMCTB

YK 331.330.341.1 3adoposcHa C. I.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHEAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Y cmammi po3zasSHymo ocHo6HI npodAeMU 30Ymo60T NOATMUKY SimuusHAHUX nionpuemcms. Bu-
S6ACHO OCHOBHT (Parmopu 30Ymo6oi A02iCMUKU, UL NOSUMUBHO BNAUBAIOMb HA POSGUMOK, GUSHAUEHO HAUNONYALP-
HIWT Memoou nokpaujerts 30ymoeoi A02icmuKu.

Katouosei caosa: 30ym, konkypenuyis, npooax, pearisauyis, memoou, 30ymosa noAImuKa.

Annotation. The main problems of sales policy of domestic enterprises are considered in the article. The main
factors of sales logistics that have a positive impact on development are identified, the most popular methods of improv-
ing sales logistics are identified.

Keywords: sales, competition, sales, sales, methods, sales policy.

Peasii piHKOBOI eKOHOMIKM BIM3HAUMAN BeANYe3HY KiAbKiCTh ITpo0AeM, IIpaKTIIHe BUPINIeHH: SKIX YCKAaAHe-
HO 4yepe3 BiACyTHICTh BiAIOBIAHIX TeOpeTUYHMX po3poOoK. OAHIE€I0 3 TaKUX TpoOAeM, TPUYOMY HailbiAbII aKTyalb-
HIIX Ha Cy4acHOMY eTalli, € Ipo0aeMa 30yTy IPOAYKILii.

[Tpyranny, 1110 00yMOBAIOIOT 3pOCTaHHS 3HAUYIIIOCTi 30yTOBOI ITOAITUKY, TaKi: ITepeMilieHHs KAIUOBUX YIIpaB-
AIHCBKUX PillleHb y 36yTOBi AQHKY, TiABUITIEHHS 3HaYeHHs MapKeTUHIOBIX MeTOAiB y ODOpoThDi 3a IOKYIIL, pariio-
HaZaizarris 30yToBMX Imporiecis, HeOOXiAHICTh 3aX0AiB 1040 GpopMyBaHHA MeXaHi3My e(eKTHBHOTO (PYHKITIOHyBaHH:T
HiATIPUEMCTB Y AOBIOCTPOKOBII ITePCIIeKTHBI.

Caig 3a3HaunTH MOSABY 3a OCTAHHI POKU HAYKOBMX PODOIT i3 11po0.aeM 30yTOBOI 110AiTHKY, 30YTOBOI AisSABHOCTI,
SAKi TATOTOBAEHI BITUM3HAHNMU Ta 3aKOpAOHHMMH BueHnMu. Lle poborn baaabanosoi /. B., Boryak A. B., I'apka-
serko C. C., ['epacumuyka B. I',, Kom"sixoBa O. O., Kpeancosa A. I, Orumenxko B. I1., Ctapocrina A. O., Asoesal. A,
T'oay6xosa €. I1.,, I'pagosa A. I1,, 3as"s1a08a I1. C., 3upsHosa O. B., Pomanosa A. M., Xpymskoro B. €.

MeTo10 cTatTi € BusABAeHHsS OCHOBHUX (PaKTOPiB 30yTOBOI MOAITUKM, ITI0 HO3UTUBHO BIIAMBAIOTh Ha PO3BUTOK
iATIPMEMCTBA, Ta BU3HAYeHH: HAMIIONYyASPHIIINX METOAIB IIOKpaIlleHHs 30yTOBOI AisSLAbHOCT.

451 BIDKMBaHHS B PMHKOBIX YMOBaX TOBAPOBUPOOHNUKII ITOBVHHI BUPOOAATI caMe Te, 10 KOPUCTYEThCS II0-
IIITOM, a He AUIIe OPi€HTYBATICS Ha IPOAaXK TOTO, 10 BUTOTOBAIOTh. CaMe ToMy 30yTOBa CTpateris € BaKAMBOIO
CKAa40B0I0 y cucTeMi opMyBaHH:I eKOHOMIUHOI CTiifKOCTi poOOTH MMiAIIpUEMCTBa.

© 3agopoxna C. 1, 2021

84



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

[Tepes BITYM3HAHMMIY HiATPUEMCTBAMY TOCTPO IIOCTA€ IpoOaeMa GOPMYBaHHS CTIMIKMX JOBIOCTPOKOBUX KOH-
KypeHTHIX Ilepesar y cdepi 30yTy Ha pMHKY CIIOKMBYMX TOBAPIB i MATpUMaHH iX y IIepCIIeKTUBi 32 paXyHOK ITpo-
(eciitHoTO yIIpaBAiHH: 30yTOBOIO AiAABHICTIO.

IonATTA «30yT» MOXHA PO3rAs4aTy B IIMPOKOMY Ta By3bKOMY 3HaueHHi (puc. 1).

36yT

~~

B WwupoKkoMy 3Ha4eHHi:

MpoLiec, L0 OXOMIIKE BCi onepaLlii, NoYnHaoum 3 BUxoay Bupoby 3a Mexi
nianpreMcTBa-BUPOBHMKa Ta 3aKiH4youM nepegaHHsaM ToBapy NoKynuesi

=~

Y BY3bKOMY 3HaYeHi:

obiiimae Tinbku tiHanbHy asy — 6eanocepeHe CninkyBaHHs
npoaasLs 11 nokynus

Puc. 1. BU3HaYeHHA NOHATTA «36yT» [1]

Taxum unHOM, 30yT y IIMPOKOMY PO3YyMiHHI — Ile IIpOIlec OpraHisaliii TpaHCIIOPTYBaHHs, CKAaAyBaHH:A, IIid-
TPUMKM 3ariacis, 40poOKHM, IPOCYBaHHs A0 ONTOBUX i PO3APiOHMX TOPIOBEABHMX AAHOK, IepeAnpoAakHOi Migro-
TOBKH, YIIaKyBaHH:I i1 pealisaliii ToBapiB 3 MeTOIO 3a40BOAeHHs IOTped IOKYIILIB i OTpMMaHH:I Ha Liill OCHOBI Ipu-
OyTKy.

30yT y By3bKOMY 3HauyeHHI (IIpoJaXK, pealisallis) — mpoliec Oe3rocepeAHbOrO CIiAKyBaHHS IPOAABIL i TO-
KYIIIIs, CIIPsAMOBaHMIT Ha OTPYMaHH: IPUOYTKY i HOTpeOyIounil 3HaHb, HABIYOK i IIEBHOTO PiBH: TOProBOI KOMIIe-
TeHIil.

CyrHicTb 30yTOBOI OAITMKY ITOASATA€E B OpraHisariii Oe3repebiitHoi i 0e3koH(AIKTHOI peaisarlii MpoAyKIiii i rmo-
cayr ¢pipMy, a TaKOX 3abe3IIeueHHs 40CTYIIHOCTI BUp00AeHOTo (ipMOIO IPOAYKTY 3 METOIO IIOBepHEeHHsI BKAaAeHIX
Y BUPOOHUIITBO 3ac00iB i OTpMMaHHs IpUOYTKY.

Aas nianpuemcrs subip 30yToBOI Mepeki, TODTO KaHaAiB PO3I0AiAy, € CTpaTeriyHIM pillleHHsAM, SIKe IOBUHHO
OyTu cymicHUM He TiABKM 3 OYiKYBaHHAMH Y 1IiAbOBOMY CerMeHTi, ase i 3 BAaCHMMU IiaAMM CyD’€KTiB rocrojapio-
BaHHA [1].

30yTOBa 1M0AiTNKA ITOBMHHA MaKCUMaAbHOIO MipOIO 3a0BOABHATU MOTpeOuM MOKYIIIiB, IPUIOMY 3 Halbiab-
IIIOIO 3PYYHICTIO 445 HUX, i 04HOYACHO BpaxoByBaTy (paKkTOP TUCKY 3 DOKY KOHKYPEHTIB, IO BUABAAETHCA B 1X 30yTO-
BiJI IOAITHIII Ta IPaKTHLIL.

Sxmo 30yToBa M0AiTIKa KOHKYPeHTiB 0iabIn epeKTIBHA, BUPOOHNKY CAig abo MmiTi 3 puHKY, ab0 40KOpiHHO MO-
AePHi3yBaTH BCIO CUCTeMy 30yTy 3 MeTOIO MiABUIIeHH: i KOHKYPeHTOCIIPOMOXHOCTI, aD0 3MIiHUTHU CBOIO BUPOOHIIY
i 30yTOBY crieniasisariio.

3airicHio04n epeKTHBHe YIIpaBAiHHsA 30YTOBOIO AisLABHICTIO, MAIIPUEMCTBA, B IIepIITy 4epry, IOBMHHI BpaXoBy-
BaTu nesHi (paxropu (puc. 2).

ITpakTuKa CBiAUNTh, 110 BAOCKOHAAHH: 30yTOBOI ITOAITUKY BYIMarae€ KOMIIA€KCHOTO IiAX0AY, OCKiABKH 3 Iepe-
X0A0M A0 PMHKOBOI CICTeMU TOCIIOAapIOBaHHsI Ilepe/, BITAM3HAHUMMI MiATPUEMCTBAMU TIOPsA 3 iHITMU ITpo0AeMa-
MM II0CTa/a IIpo0AeMa caMOCTiIHOTO IIOIIYKY CIIOXKMBAyiB CBOET IIPOAYKITii.

Ha croroani 00'ekTiBHO BIHIKAa HEOOXiAHICTb YAOCKOHAA€HH:I iCHYIOUNX 30yTOBIUX CICTEM i pO3pOOKI eKOHO-
MI4HOTO MeXaHi3My, 110 403B0As€ BUKOPIMCTOBYBaTH e(peKTHBHI Bakei BIIAMBY Ha BITUM3HAHNX MiAIIPUEMCTBAX.

ITepiioyeprosum 3aBAaHHAM CTa€ MiABUILEHHS poAi 30yTOBOI Ais1AbHOCT], ke 00YMOBAIOE HasIBHICTb HU3KM ITPO-
6aem y cdepi yrpasainas 30yrom. Came 11e 3a0e3reuye eeKTHBHICTh (PYHKITIOHYBaHH: iAITPUEMCTBA Ha PIHKY.
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dakTopu, WO BNIUBaKTb Ha 30yTOBY AiANbLHICTL

=~

1. OcobnMBOCTI KiHLIEBUX CTIOXMBaYiB

IX KiNbKICTb, KOHLIEHTPALiS, NePCNEeKTUBI AiNbHOCTI, IHHOBALHICT,
piBeHb NpubyTKiB

=~

2. MoxnwBocTi cy6’ekTa rocnofaptoBaHHs

®iHaHCOBE CTaHOBMLLE, KOHKYPEHTOCMPOMOXHICTb, OCHOBHI HanpsmMu
PUHKOBMX CTpaTerii, MacLiTabn BMpobHULITBA

~—~

3. XapakTepucTuku ToBapy

Bua, HayKoBO-TEXHIYHUI PiBEHb, BUMOTU 10 TEXHIYHOMO 06CNYroByBaHHS,
TepMmiH 36epiraHHs

=~

4. PiBeHb KOHKypeHLii, 0cOBnMBOCTi PUHKY

MicTKiCTb, LiNbHICTb PO3MILLEHHS NOKYNLIB, KOH'IOHKTYpa

AYAYAYA

Puc. 2. ®akTtopu BNAMBY Ha 36yTOBY AiANbHICTDb [2]

30yTOBa AOTiCTMKA — HEBiA'€MHa YacTVHA 3araAbHOI A0TiCTIYHOI cucTeMy, 1o 3abe3edye HaitdiabI eQeKTuB-
Hy OpraHisallito po3nogiay supo0eHoi IIPoAYKIILii.

/lo HaMIoNyAApHIIINX MeTOAIB IIOKpaleHHs 30yTOBOI IOAITUKI MOXHA BiAHeCTI:

— BU3HAYeHH: 1[iAbOBUX CETMEHTIiB PUMHKY Ta PeTiOHiB ITPOAAXY;

— CTBOpPeHH:s MeXaHi3My 0coOMCTOI 3allikaBAeHOCTi poOiTHIKIB 30yTOBOTO amlapary y peaisarlil pOAYKILii;

— HaBYaHH:s pOOITHMKIB 30yTOBMX CAY>KO HOBMX IIPUIIOMIB i METOAIB 30yTy;

— CTBOpeHHs e(peKTUBHOI CHCTeMM 3BOPOTHOTO 3B’ A3KY 3i CIIOXXMBayaM, BAOCKOHAaAeHHs MeXaHi3My pO3ras-
Ay CKapr i IIpeTeHsill KAI€HTiB;

— BMBYEHHs CMaKiB i BII0400aHb I1iAbOBMX KAI€HTiB, MaKCMMaAbHMII CTYIIiHb BpaXyBaHH: 1100akaHb ITpY BU-
POOHUIITBI TPOAYKIii [3].

Heobxiano Takox MiHiMisyBaTi AorictidHi Butparu. Jas 11010 oTpibHa eeKTIBHA CrcTeMa yIIpaBAiHHA Ta

MOHITOPUHTY AOTiCTUKY HiATPUEMCTBA, 3aITpOBaKeHHs CydacHNX iHPOPMaIIifiHIX TeXHOAOTIN A5 CAiAKYBaHHS 3a
IepeMilleHHAM IPOAYKIII Ta BaHTaXKiB, IiABUIEHHS ITIPOAYKTUBHOCTI.

JoniAbHO 3HIDKYBAaTH TPAHCIIOPTHI BUTPATU 3@ PaXyHOK TaKuX (pakTopiB: MiABUIEHHs SKOCTI AOPIT, CTBOPEHHS
AeIIeBol, MBUAKOI 1 HailHOI TPaHCIIOPTHOI iHcl)paCprKTpr.

Aas1 3HVUKeHH: BapTOCTi 30epiraHHs Ta 0OpOOKI TOBapiB CAij MaTu AOCTATHIO KiABKICTh CKAaACBKMX IIpMMi-
ITIeHD, 110 BiATIOBIAAIOTh CYYaCHUM BUMOTaM 30epiraHHsI.

Ortxe, mposeAeHi A0CAiAKeHHs Bi400pa3nAV 3HaUYIIICTh i BUABMAN OCHOBHI (l)aI(TOpI/I, 110 MaIOTh ITO3UTUBHUI
BILAMB Ha PO3BUTOK 30yTOBOI IIOAITHKM, BUSHAYNMAY HAMIIONYAAPHIII MeTOAM ITOKpaIlleHHs 30yToBOi AisabHOCTi. Bei
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11l IAAXY MOAepHi3amil MoAiTUKY 30yTy AOLILABHO 3aCTOCOBYBaTH Ha MiAIIPUEMCTBI HaBiTh TOAL, KOAV 3HAUHUX IIPO-
©4eM 3i cucTeMoIO peaaisallil IPOAYKIIii He crIoCTepira€Thes. A BIIPOBa/KeHH: e(peKTUBHOTO MeXaHi3My BpaxyBaHH:I
3aIMTiB HOTEHIIHMX CIIOKMBAYiB CIPUATAMe MaKcUMisallil mpuOyTKOBOCTI MiIIpueMCTBa.

Hayxosuii xepisnux — kand. exon. nayx, douenm Aspamenxo O. B.

JNitepatypa: 1. AHgpeeBa O. . TexHonorusa 6usHeca: MapkeTuHr : yyeb. nocobue. Mocksa : Leno, 2001. 224 c.
2. banabaHoBa J1. B., l'ypxiin H. M. YnpaBniHHS MapKeTMHIroBO AisNbHICTIO NiaANpuMeEMCTBa : MOHorpadisa. [oHeubkK :
OoHHYET, 2010. 184 c. 3. banabaHoBa J1. B., JlorgiHa 0. M. CrpaTeriyHe ynpaBiHHS MapKETUHIOBOK AiSSIbHICTIO :
MoHorpadis. JoHeubk : JoHHYET, 2012. 250 c.

OCOB/INBOCTI BPEHAUHTY
TYPUCTUHHUX NIANPUEMCTB

Y[K 338.48 3aeysb A. O.

CryaeHT 4 Kypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHuuTea XHEY im. C. Ky3Heua

Anomauia. Y cmammi po3zasinymo ocodAueocmi operndurizy mypucmuinux nionpuemcms. Taxox poszasamy-
Mo cymuicmv nonamms Opendy, 11020 KOMNOHEHMY Ma XapaKmepHi pucu.

Katouoei caosa: bpend, Opendutiz, mypucmuurie nionpuemcmeo.

Annotation. The article considers the features of branding of tourist enterprises. The essence of the brand con-
cept, its components and characteristics are also considered.

Keywords: brand, branding, tourist enterprise.

Bpenga Bce vacrimie cra€ KAIOUOBUM AXepeaAOM BigMIiHHOCTel, AKUMM KePYETLCS KAIEHT IpU 34ilICHeHHI I10-
kynku. OBiIsaHKY OpeHAy peaai3yloThcs yepes TOBapy, IIOCAYIM Ta KOMYHiKallii, yepe3 BCIO CyKYIIHIiCTb BijHOCHH
3 KaienTtamn i ix 4ocsig. BoagHOUac akTyaAbHICTh KOHIIEIIIiI OpeHAMHTY BXKe a4eKBaTHO CIIPUIIMAEThCs YKPaIHChKIMMU
i ATPUEMHUIILKIM CIIiBTOBAPMCTBOM, BUAAEThCS, IO IIpOOAeMa OLiHKY e(peKTUBHOCTI MapO4HOI IT0AITUKY KOMIIa-
Hill oIpaliboBaHa He0CTaTHLO IIOBHO i OTpedye MpOoBeAeHHs CepIO3HIX HAYKOBYX A0CAiAXKeHb.

Busyennio nutans possuTKy OpeHAy IpucssdeHi podboTu Darathox pueHnx, sokpema Aakepa J. [1], Koraepa @.
[2], Yapmeccona I [3] Ta iH. OaHaK gocAiAKeHHS MOHATTs OpeHAY B KOHTEKCTi TYPUCTIYHOI AiSABHOCTI HOCATH 00-
Me>KeHUII XapaKxrep.

Orxe, MeTOIO cTatTi OyA0 00paHO A0CAiAXKEHHs CYTHOCTi OpeHAy, BU3HaUYeHHs HOTO XapaKTepH! puc i 3'd-
CyBaHH: 0C0DAMBOCTel OPeHANHIY TyPUCTUIHNUX I AITPUEMCTB.

© 3aews A. O., 2021
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3arocTpeHHs KOHKYpeHTHOI DOpOTHOM MiX IiglpueMcTBaMu iHAYCTpii TypU3MY aKTyaaisye mmpodaemy IOITy-
Ky e(eKTUBHUX METOAIB i mAsXiB (JOPMyBaHHs KOHKYPEHTHIX IIepeBar, 110 403BOAAIOTh iM OiAbII YiTKO IO3MILI-
OHYBaTHUCS Ha PUHKY TYPUCTCBKUX i TOT@ABHUX IIOCAYT, Y IIbOMY acIeKTi 0coDAMBOTO 3HayeHHs HabyBae imMiaKese
HO3UITIOHYBaHHs TYPUCTUYHOTO MiAIIPMEMCTBA, 1110 3MIITHIOE 110T0 I03UIIil B O0pOTHOi 3a KAi€HTa.

Bpeng y xaacuunomy posyminHi € HaDOpoM BpaskeHb i acolliallill 445 CIIOXKMBaya, came 1ieil 00pa3 403B0AsE
JIOMy pO3Pi3HATH i1 00MpaTH TOI UM iHIINII TOBap ad0 MOCAYTY.

Cyuacre posyMiHH: OpeHAy BKAIOYA€ B cebe Taki acrexTi:

1) mepmmii KOMIIOHeHT OpeHAY — Ile J10TO ideoAoriyHa (KOHIleITyaAbHa) OCHOBA, a caMe: CIIPsAMOBaHICTh Ha
IIeBHY fKICTb i €KCKAIO3MBHICTh a00, HaBIIAKM, 3araAbHOAOCTYIIHICTD, a TAKOX Ti KpUTepil AKOCTI, sIKi OyAyTh MaTHCA
Ha yBasi Bigpasy 3K, SIK TiAbKM CIIOXKUBa4 0OAYNTh BiATIOBIAHUII TOBAPHNIL 3HAK;

2) Apyruii KOMIIOHEHT — iMiA>KeBUiI — Iie 34aTHICTh OpeHAy BigoOpakaTy 0co0AMBI XapaKTepUCTUKH MiAIpH-
€MCcTBa abo MPOAYKTY, BUALAATH JIOTO cepes KOHKYPEeHTiB, 3aKpilAioBaTi y CBi4OMOCTI CIIOKMBAviB aBTOPUTET i pe-
IyTaLilo MiAIPUEMCTBa;

3) TpeTiii KOMIIOHEHT — KOMYHiKaTUBHIIA, 10 Tlepeadayae HasBHICTh Y CTPYKTYpi OpeHAy TaKuX eAeMeHTiB, sKi
Moray O BYMKAMKaTHU MO3UTUBHI acomiariii y CIIo>KMBavib I1iAbOBOTO PUHKY;

4) yeTBepTIIT KOMIIOHEHT — XYA0KHbO-eCTeTUYHNI, ITOKAMKAHMIT KOMIIO3UIIIIHO IOB'A3aT! BCi CTPYKTYPHI eae-
MeHTU DpeHAy B €AVHMIT AOTi4HMIT KoMITAeKC. XyA0XKHs cKAaloBa poOuUTh OpeHy y CBiz0MOCTi CHIOXXMBadiB OiAbII
OpuTiHaAbHIM, DaraToIIapoB1M, CKPaBIM, TaPMOHIIHIM i AerKo BIIi3HaBaHUM.

Bpena miagnpuemcrs TypucTIYHOI iHAYCTPii Hece BaXKAMBe CMIICAOBe HaBaHTaKeHHI, 110 BKAIOYaE B cebe parlio-
HaAbHi 1 eMOLiJiHI eAeMeHTH, BUpakKeHi yepes MaTepiaabHi Ta HeMaTepiaabHi IiHHOCTI KoMIIaHii. [le HaBaHTa KeHH:I
3a3B/yall BU3HAYAETLCS 111AbOBOIO IPYIIOI0 CIIOKIMBAYiB ITOCAYT i IPaKTUKOIO ITO3UIIIOHYBaHH:. BigMiHHICT 0AHOTO
OpeHAy Big iHIIOTO 3a3BMYal CKAaAal0Th 40AaTKOBi ITOCAYTH, CITPAMOBaHI, AK IIPaBNA0, Ha 3a40BOAEHHs Ccrerngiv-
HIX TTOTpe0 KOHKPEeTHMX KAI€HTCHKIX IPYIL.

Bpeng B inAycTpii TypUCTUYHUX ITOCAYT BUKOHYE TPU OCHOBHI (PYHKIIII:

1) ¢yukuio andepennianii, ockiapKy came OpeHA 4a€ KAI€HTOBI UiTKe ysBAEHHS IIPO OCHOBHI LIIHHOCTi KOMIIa-
Hil, 403B0A5I€ AOHECTH A0 KAi€HTa YHIKaABHICTH GipMI1, MaTepiaabHi Ta HeMaTepiaAbHi BUTOAN;

2) BUCTYTIa€ IHCTPYMEHTOM IIPOCYBaHH:I, CTBOPIOIOYM A0AATKOBI iHBECTHIIII y MapKeTHHT, SKi OKYIaIOThCs BHa-
CAiAOK 30iAbINeHHs TIONUTY Ha TYPUCTIYHI IIOCAYTI;

3) CTBOPIOE KOMIIA€KC eMOIIIHIX i palfioHaAbHIX IlepeAyMOB AAs MOBTOPHUX i OaraTopa3osux Kaienris. Came
HasIBHICTD ITOCTIiITHOI, A05ABHOI ayAUTOPII rapaHTy€ CTaANii PO3BUTOK KOMIIaHiI.

Edextypumii OpeHAVMHI TYpHCTCHKOTO MiAIIPMEMCTBA CIMPAEThCA Ha CUCTEMY BiJHOCHMH MiX CIIOXMBaueM
i Openaom, cpopMOBaHMX Ha OCHOBI TaKMX IPUHITUITIB.

1. BusuenHs iHTepecis i moTped MOKyIII, TOOTO BCeOidHe BMBUEHH:S KOXKHOTO ITOKYIIILI Ha OCHOBI iHdopMa-
IiiHOTO 3a0e3IeueHHs PO KOHTAKT! i KaHaAM 3B'A3KY 3 HUMM (IO COOOIO CTAHOBUTH MOKYIIEIb, JIOTO iHTepecH,
1oTpedu, BpakeHH:I TOLIO).

2. 3B's30K MixX OpeHAOM i crioK1BadeM 3AIMICHIOEThCA pisHUMM 3acobamu: TeaepOHOM, IOIMITOIO, yepes3 IHTep-
HeT, 3aBAAKM 0coOMcToMy KOHTakTy. KaHaayu KoMyHikartii MaioTh OyTH BiAKpUTUMM A4S IOKYIIII, 11100 BiH Oe3 1po-
04eM Mir criaKyBaTUCA 3 OpeHAOM.

3. Indpopmaririne 3abe3riedeHHs CIIOKIBayda IIpO ITOTEHIIIHI MOXAMBOCTi OpeHAy (10 BiH 3MOXe Ipu4dati);
PO CTpaTeriio PO3BUTKY OpeHAy; Tpo HeraTuBHi (PakToOpH, IO BIIAMBAIOTh Ha PO3BUTOK OpeHAy (1110 Oyae 3podaeHo
A4S T ABUIIIEHHs JI0TO BapTOCTi).

4. CTBOpeHHs1 KOMILAeKCHOI ITporpamy indopMarliiiHoro 3abesredeHHs Ipollecy yIpapAiHHA B3a€MOBiAHOCH-
Ham1 3 mokymieM. [e Mae Ha yBasi cTBopeHH: a3y JaHMX, sKa 00'€JHY€E BCi OCHOBHI XapaKTepUCTUKM (PYHKITIOHY-
BaHH: 1 PO3BUTKY OpeHay.

3asHaueHi IPUHIININ A03BOASIOTH BUPOOUTY TaKTUKY yIIpaBAiHH: B3a€MOBiAHOCKH 3i CIIOXKMBayaM, 1110, CBO-
€10 Ueprolo, 3MiIlHIOE iXHi CTOCYHKHU 3 OpeHAO0M Ha OCHOBi BUYEPIIHUX 3HaHb IIPO TOPIOBY MapKy IiAIpHEMCTBa.
Takwit migxig y po0ori 3i crioxkmsagyamy 0co0AuBo epeKTVBHMIL. BaskAuBYy poab y CTBOpeHHi Ta 3MiITHeHHi BiAHO-
CHH MiX CHOXXUBadyeM i OpeHA0M BUKOHYIOTh IIpOrpaMH, 34aTHi CTBOPUTHU A0AABHICTh 40 OpeHAy oIocepeAKOBaHUM
AAXOM. VY 3B'A3KY 3 I[UM BeAMKe 3HaUeHHs MalOTh IIPOTpaMy A0SABHOCTI AAS OCTiMIHMUX KAI€HTIB — 3HUKKH, OOHY-
CH, pi3Hi aKIiii TOMO.

88



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

SIK TOKa3ye IpaKTuKa, IiHHICTh Toprosoi Mapku (brand equity — Kamitaa Topropoi Mapku), epi 3a sce, Oasy-
€ThCs Ha 3HaHHI 1 BIII3HaBaHOCTI, aCOLIiaTUBHOCTI Ta IPUXMABHOCTI 40 TOPIOBOI MapKu. Y ILOMY CeHCI 4451 AOCSTHeH-
HS [[IHHOCTi TOPTOBOI MapKy MOXKAMBE CTBOPEHH:I i BUKOPMCTaHH: HeIIPpaBAMBIX i IIPaBAMBIX IMiZKiB.

A. A. Aakep 3ampoIIoHyBaB CBOTO YacCy IMPUHIIUIIOBO HOBUII MMiAXi4 A0 POSKpUTTA 3MicTy brand equity sk 40
KariTaly OpeHAy: Ile IOr4s4 Ha OpeH/ He ouMMa CIOXMBayda, a odrMa pipmi, 1m0 6a3yeThcs Ha BCiil «CyKYITHOCTI
aKTyBiB OpeHAy i 3000B's13aHb, 110B'A3aHIX 3 OPEHAOM, a TaK CaMo J10TO iMeHi, CMBOAaX, AKi 3014bIIyIOT 200 3MeH-
IIYIOTh LIiHHICTD, IKy Ma€ ToBap abo mocayra Aas gipmu i ii KaieHTiB». JOCAIAHNK BUAIAMB I'ATh PiBHIB BiAHOCKH
IIOKYIILIiB 40 OpeH4iB, sKi HalbiABII ITOBHO BiAO6pa>Ka}0Tb CyTh brand equity: BiACYTHICTh A0SAABHOCTI 40 TOPTOBOI
MapKlf; Y CIIO>KMBaya HeMae IIPIIIH 3MIHIOBaTY IIPUCTPACTi 40 [IEBHOTO TOBApY; CIIOKVBAY Hece 30UTKY IIpY 3MiHi
OpeHAy; CrIoXX1Bay 1iHY€ IeBHMIT OpeHa; ClIoKUBad Big aHuil IoMy.

Baxxko yssutu codi OpeHa, sikuit He mictuth Buroay (brand beneftis) y gynkuionaapsint cdepi. Kpim Toro,
OpeH/ TIOBUMHEH MaTy CBOIO I1iAbOBY ayAMTOPIIO, IO He pearye Ha J1oro IigpoOku; repcoHadii OpeHay i Baaae 1o-
3UITIOHYBaHH: 3JaTHI 3aXMICTUTH JIOTO HaBITh y BUIIadKaX eKOHOMIYHOTO CIlaAy i IIPUIINMHEHH: peKAaMHUX BAJBaHb,
iapoOKu i cripod AMCKpe AUTYBATH AKICT TOBAPY.

451 KO>XHOI KaMITaHil 10 IIPOCYBaHHIO OpeHAy HeoOXiAHO po3po0AATH YHIKaAbHY CHCTEMY OLIHKM e(eKTIB-
HoCTi OpeHay. /a5 moyaTKy HeoOXiAHO BUBYMTH CIIOXKMBYI CMaKM CBOET 11iAb0BOT ayAMTOpII CrI0K1BayiB i BUBUMTH iX
IPUXUABHICTb TIeBHMX OpeHAis. PaxiBIii 3 oIiHKM OpeHAy MPOBOAATL He3AiueHHY KiAbKiCTh TeCTyBaHb i A0CAiAKeHb
AAs1 BU3HaYeHHs piBH: 00i3HAHOCTI 3 OpeHAOM, acoIriariilt 3 OpeHAOM Ha BIICOKOMY i HUBLKOMY PiBHSIX; BU3HAYa€ThCs
imMigx OpeHAy, a TAKOXK MOTHBALILs CIIOXKMBAYa 3 METOIO IIpuADaHH:A KOHKPeTHOTo OpeHAy i 30epesKeHHs A051AbHOCTI
1ioMy. biabI-MeHII TOUHa OIiHKa PiBHA IPUXMUABHOCTI OPeHAY A03BOANTH TYPUCTUYHNUM MiAIIPUEMCTBAM OLIIHUTH,
sKe Miclle 3aliMa€ OpeHZ y CBi4OMOCTI CIIOKMBava TypPUCTUYHIX IIOCAYT.

Hayxosuii xepisnui — kand. exon. nayx, douerm Cmpuxax O. O.
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PEFY1FOBAHHA BYXTANNITEPCbKOIO OBJIKY
B YKPAIHI

YK 657.1 3iHo6’esa O. B.

CTyaeHT 3 Kypcy
baKkynbTeTy MeHeAXXMeHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauia. Y cmammi po3zAsiHymo aKxmyarvti npoOAeMU pezyAto6aiia Oyxearmepcokozo 00AikYy 6 Yipaini.
[Ipoariarizo6aro HOPMAMUSHO-NPAGOSi AKMU, U0 PeYAI0t0mMb 0YX2aAmepcokuil 00AIK Ha cydacHomy emani. 3anpo-
NOH06AHO peKoMeHIalii 3 YOOCKOHAACHHS PezyAtosats 0yxearmepcokozo 00AiKY 6 YKpaiti.
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Katouoei caosa: Oyxearmepcokuii 00Aik, noAoxKerHs 0YX2AAMEPcvi020 00AIKY, depxKaste pezyAto6atisl.

Annotation. The article considers the current problems of accounting regulation in Ukraine. The normative-
legal acts regqulating accounting at the present stage are analyzed. Recommendations for improving the requlation of
accounting in Ukraine are offered.

Keywords: accounting, accounting requlations, state regulation.

Croroani sHaueHHs OyXraaTepchbKoro 00Aiky 1ociga€ BaxxAuse Miclie B yIpaBAiHHi BCiMa raay3samMy eKOHOMIiKI
Ykpainn. Lle oayH i3 T020BHIX CIIOCOOiB BII3HaueHH: (PiHAHCOBOTO CTaHy MiAITPUEMCTBA, a TOMY BiH € AOCUTD BaX-
AVBYM KOMIIOHEHTOM AisIAbHOCTi eKOHOMIUHOTO ceKTopa Ta YKpainu B 1izomy. [locriitni 3MiHu B puHKOBOMY cepe-
OBMIIT CYyITPOBOAXKYIOTh peOpMyBaHH:A 00AiKy Ta CTBOPeHHs BiAIIOBiAHOTO HOPMaTUBHO-IIPaBOBOIO 3a0e3IIeueHH:
OyxraATepchKoro 004iky B YKpaiHi.

ITpote B yMOBax ChOTOAEHHsS PO3BUTOK MeXaHi3My Jep>KaBHOIO PeryAlOBaHH: Mae€ Iidy HM3Ky IpoOaeM, sKi
HOTpPiOHO BU3HAYNTH Ta 110A04aTH. OCKiABKY MMTaHH: Cy4acHOTO CTaHy Ta peryAioBaHH: OyXTaATepchbKOro 004Ky €
aKTyaAbHIM, TO BOHO CTa40 00’€KTOM A0CAiAKeHb OaraTbox 3apyOiKHMX i BiTUM3HAHUX HayKOBIIB.

Cepea nux Bapro Bugianti: @. @. byrunm, M. B. Kyxearsnoro, C. A. Kysuenosa, 1O. 4. Autsuna, I. I. Oropo-
anixosy, 4. M. Cepeopsncskoro, O. M. Cmiprosy, M. B. Craanuka, B. M. Tumodeesa, 10. I. Typsncbkoro i1 iH.

Xoua 1141 cepa cTasa 00’ €KTOM A0CAiAKeHHs DaraThoX HayKOBIIiB, BCe 3K TaK! iCHYIOTb Tpo0AeMM, sKi 3aAUIIN-
AVICs He3'ICOBaHNMMIU i TOTpeOyI0Th HaraAbHOTO BYpPIIIeHH .

PeryaioBanHs OyXraaTepchKoro o04iKy — Ije KOMILAeKC 3aKOHOAABYMX i BMKOHABUMX 3aXOAiB, 3a 40TIOMOIOIO
AKX Aep>KaBa 34iJICHIOE KOHTPOAb i 3a0e3riedye QpyHKIIIOHyBaHH: OyXraaTepchbKoro 00AiKy Ha Cy4acHOMY eTarli po3-
BUTKY eKOHOMiKH B YKpaiHi. [Tpu 1ibomy Bxe Diablie JecaTy poKis BMBYA€THCS IMUTaHHS repexoly Ha Mixnapoaui
cTaHAapTy (piHAHCOBOI 3BiTHOCTI, a4€ TaK i HeMa YiTKO BU3HAYeHOTO Ta 3aKOHOAABY0O OOIPYHTOBAHOTO PiIlleHH:, SKe
yCyHy40 O Ha3aBXAM 1ieil He40AiK CyJacHOTO HallioHaAbHOTo 004iKy. ChoroAHi Tiabku B YKpaiHi icHye cynepeuHicTh
Mi>X ITOKa3HMKaMU OyXTraATepchKOro Ta I0AaTKOBOTO 004iKYy, sIKa yCKAaAHIOE poOOTY K OyXraATepis, TaK i mpariisHu-
KiB r1ogatkoBoi. [Tops4 3 1M icHyI0Th TpOOAeMU Jep>KaBHOTO PeryAl0BaHH: 00AiKy Ta HeIIOCTiIHOCTI HOpMaTUBHO-
IIpaBOBOI Oas.

l'oa0BHOIO MeTOIO 11i€l pOOOTH € BUALAeHH: aKTyaAbHIX Ipo0aeM i Hed0AiKiB peryAi0BaHH: OyXraaTepChKOTo
002iKy B YKpaiHi Ta 3HaX0AKeHHs MOXKAUBUX BapiaHTiB IX BUPIIIeHH:.

Beaenns Oyxraarepcpkoro 004iKy Ha IignpueMcTsax YKpaiHu € came THUM eTalloM PO3BUTKY eKOHOMIYHMX Bid-
HOCHH, III0 XapaKTepM3ye i BUMara€ oAep kKaHHs IpaBAuBoi iHdopMallii IIpo rocrogapcbKy AisAbHICTH KOXKHOTO ic-
HYIOUOTO rOCII04apChKOro 00’€Kra.

Tobro xoxxHa (ipMa Uy MANIPUEMCTBO IOBUHHI JIOTO BECTI Big ATy CTBOpeHHs 00’€KTa 40 JiOro Aiksigarii,
2451 BU3HAYeHH:I BCiX eTarliB YHKITIOHYBaHH:A roCIIoAapchbKoi AisiapHocTi. CaMme Iie Haja€ 3MOTY IIOOAYMTI CIIPABKHIO
Ai4BHICTD IIATIPYEMCTBA, TOOTO:

—  BM3HAYMUTU HACAIAKY IIPUIHATUX PillleHs;

— CAigKyBaTy 3a HaIIpsIMKaMM IIPaBOBYX BiAHOCKH IiATIPUEMCTBA;

— OXapaKTepu3yBaTl €KOHOMIiuHi pe3yAbTaTy AislAbHOCTI.

SIKImo X Ha MAIPUEMCTBI CTBOpeHa HeJOCKOHaJa cucreMa 004iKy, To OyJe OTpMMaHa HeAOCTOBipHA Ta BU-
KpuBAeHa iH(opMaIiis mpo Tocrojapchki mporjecu Ta GpiHaHCOBNII CTaH rocrojapiorouoro cyo’exra. Lle, ceoero yep-
roI0, MOJKe ITPMU3BeCTH, 3 04HOTO OOKY, 40 BTpaTH MiAIPUEMCTBOM IIOTeHI[iIHIX iHBeCTOPIB, IOKYIIITiB, 3aMOBHMKIB,
a 3 iHIIOTO — A0 CaHKIIiM i mTpadis TOAaTKOBUX OpraHiB [2].

Takum unHOM, epeKTUBHA OpraHi3allis cucteMy OyXraaTepchbKoro 00AiKy IOBMHHA BKAIOYaTH B cede crierdiy-
Hi 0c00AMBOCTI PyHKITIOHYBaHH: ycTaHOBH, cdepy il TOCII0AapChKOi AisLABHOCTI, BiATIOBiAHICTD 40 YMHHOTO 3aKOHO-
AaBCTBa Ta OyTH IPUCTOCOBAHOIO 4O €KOHOMIYHIX i IIPaBOBMX 3MiH y Aepxkasi. IIpoTe cran Oyxraarepcbkoro 004iky
B YKpaiHi B yMOBaX ChOIOJEHHs He € A0CKOHAaAMM, adXe iCHy€ Ilida HM3Ka IIpo0JeM came B peryAlOBaHHI 00AiKy
KpaiHy, AKi HOTpeOyIOTh HeralfHOTO PillleHH:.
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Orxe, cydacuuit 004ik noTpedye meBHOro pepOpMyBaHH:, TOOTO HeOOXiAHUM Y IIel Yac € CTBOPeHHs TaKoi
Mozeai OyxraatepcbKoro 004iky, sika 6 peaabHO BigoOparkada rocriogapchKy Ta (piHaHCOBY AifAABHICTH MiATIPUEMCTB
Yxpainnm [3].

Haitbiapmmit He404ik OyXraaTepchbkoro 004iky B YKpaiHi I10Asra€ y 1pob.4eMi 11010 ep>kKaBHOTIO peryAl0BaHHs.
Croroasi rocriogapcbka AisgAbHICTh 6e3Ai4i MAPUEMCTB CTada BiAbHOIO, SIK HIKOAM paHillle, 30i4bITIANCE iX ITpaBa,
aze 1ipy oMy cepa Jep>KaBHOTO peryaioBaHHA ix 004iKy 3Bysuaack. ToOTO miAmpueMcTBa MOBMHHI CaMOCTiiTHO
BUpIIIyBaTy HU3KY 004iKoBUX IpoOaeM. Byxraatepcbkuit 004iK i pinaHcoBa 3BiTHOCTI, a came iX BedeHHs Ta peryaio-
BaHHI, € T0A0BHOIO METOIO YMHHOTO 3aKOHOAaBcTBa YKpainu. Lli mpasuaa € 000B AI3KOBUMM A45 BCIX MiAITPUEMCTS,
a ix BeAeHH:I 3aA€XUTD Big rocriogapchkoi AisiApHOCTI Iignpuemctsa [1].

Y wiit cepi Pirypyrors Asa iHcTUTYTH — iHCTUTYT Aep>KaBHOI cayKOu cratucTuku Ta Minicrepcrsa ¢inaHciB.
Ileprmmii 3 HYX OpraHi3oBy€ 111aHOBO-(piHaHCOBY poOOTY B anapari Jep:xcraty YKpaiHu, Ha HiATPUEMCTBAX, B yCTa-
HOBaX Ta OpraHi3aIfisx, AKi BKAIOYaloThes y cepi 1i BIANBY, Ta 34i1ICHIOE KOHTPOAD 3a BUKOPUCTAHHAM (iHaHCOBIX
i MaTepiaabHUX pecypciB, 3abesIleuye opraHisaiilo Ta BAOCKOHaAeHH: Oyxraatepchkoro 00aiky. Takox /JepsxasHa
cayx0a cTaTUCTUKM Oepe ydacTh y po3po0Oiii Ta 3aTsepaskeHHi popM OyXraaTepchbKuX AOKYMEHTIB i 3aliMa€eThCs 301-
paHH:AM Ta 00p0o0OKOIO PiHaHCOBOI 3BiTHOCTI [3].

Csoe1o yeproio, MinicrepcTso (piHaHCiB BII3BHaYa€ MeTOA0A0TiI0 004iKy Ta 3BiTHOCTI, TOOTO po3pobase HOp-
MaTUBHI AOKYMEHTH, IO CTOCYIOTbCs i€l cpepy, iHCTpyKIii, 3araapHi BuMoru 4o ¢pinaxcosoi 3sitHOCTI, IToa0-
JKeHH (cTaHAapTH) Oyxraatepcskoro 004iky, [1aan paxyskis Ta [ncTpyK1iio mpo itoro 3acTocysanHs, pOpMu 3BiT-
HOCTI [4].

Aze, 3posymiao, mo B poboti Mindiny ta Jep>kcraTy NuTaHHA peryAroBaHHA OyXraaTepchKOro 00AiKy He €
IIePIIOYeProBUM. 3 IIbOTO X BUIIAMBAE, IO B yMOBaX ChOTOAEHHS He iCHY€ KOHKPeTHO BM3HAUeHOTo CyD’'ekTa Aep-
KaBHOI BAaAM, AKUI1 Ma€ MOBHY BiAIIOBiAaAbHICTh 3a CTaHOBMIIIE OyXraATepchKOro 004iKy B KpaiHi. 3 IpaBoBoi TOU-
KU 30py HasBHI HeA0AIKM 3HAXOAATh BiZ0OpakeHHs B 3akoHi YKpainm «IIpo Oyxraarepcbkuii 004ik Ta (piHaHCOBY
3BITHICTH B YKpaiHi», caMe B SIKOMY HEMa€ JiTKOTO BiZ00pa’keHHs BiAllOBiAaABHOCTI 3a CTaH L€l cepy eKOHOMIU-
HOI AisabHOCTi Kpaitn [2]. Vloro HopMaTuBHe peraaMeHTYBaHHs Ma€ Ha MeTi PeryAl0BaHHs MPaKTUYHOI AisSAbHOCT
y cepi Gyxraatepcskoro 004iKy i ABasge coOOI0 3BeAeHHs IPABOBIUX aKTiB Pi3HOI cnam, SKi 3a0e311edyIoTh BeAeHH:
OyxraaTepcbkoro 004iky i ¢inancosoi ssiTHOCTI. [Ipn 11bOMy HOpMaTUBHO-IIPaBOBi aKTI MaIOTh IIEBHY i€papXidHy
mignopsaxosaHicts (puc. 1).

3akoHu YkpaiHu Ta HopMaTVBHO-MPaBOBI akTU (BULLMX OpraHiB, Ykaau lNpeaungeHTa Ykpainu,
MocTtaHoBw KabiHeTy MiHicTpiB Ykpainu ToLwo)

N\

HauioHanbHi nonoxeHHs (cTaHgapTu) Byxrantepcbkoro 0bniky Ta iHLWi HOpMAaTUBHI akTu
(Hakasw, IHCTPYKLUi LA iX 3aCTOCYBaHHS TOLLO)

¢

IHCTpYKUIT, METOAMYHI pekoMeHaaLii (MPo 3acTOCyBaHHS NNaHy paxyHKiB, pericTpis
Ta hopm Byxrantepcbkoro obniky, iHLui)

\V4

Poboui fokymeHTH 3 BegeHHs Byxrantepcbkoro obniky Ta hopMyBaHHS 06nikoBOi MONITHKY,
po3pobneHi ranysesnMy opraHamm

Puc. 1. HopmaTuBHe pernaMmeHTyBaHHA 6yxrantepcbKoro o6siky B YKpaiHi

Sk mokasye aHaais puc. 1, HaBeAeHi piBHI cKAa4ai0Th Oa3lC HaIlIOHAABHOI CHCTeMM OyXraATepChbKOro 00AiKy
Ta 3BiTHOCTL. Xoua 3 ypaxysaHHsAM HopM Ilocranosn Kabinety MinicTpis Ykpainn «[Ipo satsepaxenns Ilporpa-
M1 pepOpMYBaHHs CuCTeMu OyXraaTepchbKoro o0AiKy i3 3acTOCyBaHHAM MiXHapOAHMX CTaHAapTiB» Big 28.10.1998
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No 1786 y ii Gasuc maan 6 3akaagatuca Mixxuapoani cranaapTu ginancosoi ssitHocTi (gaai — MC®3). Crpykrypa
i amict MC®3 ra IT(C)BO cxoxi Mixx cobo10, ITpoTe 3BiTHICTL 3a mepuIM GOPMYETHC Ha (PiHAHCOBUX pe3yAbTaTax,
a He Ha HOpMax 3aKOHOAaBCTB. ToOTo MixkHapoAHi cTanAapTy (piHAHCOBOI 3BITHOCTI 4AIOTh MOXAMBICTL OpraHisa-
11isIM He OpaTu 40 yBaru BAacHi BMMOTH, SKIIIO OKpeMi 1o3utiii € Hegopeunumn y 1ieit gac, a [1(C)bO sumarae nosse
ix goTpumManH:. Po30iKHOCTI TakoX icHYIOTh y popmax iHaHCOBOI 3BITHOCTI. A caMe: HalliOHaAbHI CTaHAAPTHU BU-
MaraloThb 4iTKOTo 40TpuMaHHs popmary PpiHaHCOBMX 3BiTiB, @ Mi>KHAPOAHI He BU3HAYAIOTh MOPAAKY BedeHHs CTaTell
y 01aHKax 3BiTHOCTI [5].

Orxe, Aas OiabII Aerkoro BsejeHH: OisHecy yKpaiHChbKmil 004iK BusHaya€ HeoOXiAHICTh mepexody Ha MixHa-
poaHi craHzapTy $piHaHCOBOI 3BITHOCTI. AZKe TIO3UTUBHOK YMOBOIO 3acrocysBanus MC®3 € Te, mo mignpuemcrsa
MalOTh MOXXAUBICTh OTPUMYBaT! HeOOXiAHY iHPOPMAILIO A4S HPUIHATTS YIPaBAIHCHKYX PillleHb IMIASIXOM MOpiB-
HSHHS CBOEI AiSIABHOCTI 3 A1SIMI KOHKYPEHTIB.

Takox 3'A1BA5€THCA MOXKAMBICTh OTPUMAaHHs iIHO3eMHIIX iHBECTHUITiM Ta ITO3MK, @ OTKe, 11 MOKAMBICTh BUXOAY Ha
3apyOixHi puHKI. Aae BogHouac nepexig Ha MC®3 suMarae BupirieHHs IeBHUX IIpo0AeM, 30KpeMa, HeoOXiAHiCTb
CTBOPEHH:I IIeBHMX IHCTUTYIIITHIX MeXaHi3MiB i cy0’eKTiB Baaau, sKi O 3aliMaancs 3alIpoBakKeHHAM MiKHapOAHIX
CTaHAAPTIB i HarAsA40M 3a iX JOTPMMaHHAM Ha PisHUX piBHAX. TakoX BMHMKA€ MUTaHHS pO3pOOAEHHs HOBMX HOP-
MaTMBHIX aKTiB Ta BBeAeHH:I HeOOXiAHUX 3MiH B iCHYIOUi 445 TOTO, IO BOHU IIOBHOIO MipOIO BiAIIOBiAaAM BIMOTaM
MC®3. Bognouac Moxe 3'aBuTHCSA HeOOXiAHICTh y BUPIIIEHH] IeBHIX TeXHIYHMX acIeKTiB, OB’ I3aHNMX 3i crrermdi-
KOIO MIDXKHApOAHUX CTaHAAPTIB i HalliOHAABHMMM 0COOAMBOCTAMI [6].

BucHOBOK: OyxraaTepchKuii 004iK € BaXKAMBOIO CKAa0BOIO A e(peKTUBHOTO BeAeHH: OisHecy B Ykpaini. Tomy
HeoOXigHO BUPILTyBaTU MUTaHH:A 1II0AO JIOTO BYACHOTO Ta e(peKTUBHOTO peryAloBaHHs dep>kaBolo. [lepmmm eramom
AAs TI0A0AaHHA HasBHUX HeJOAIKiB € BHeceHHs 3MiH y 3akoH Ykpainu «IIpo Oyxraarepcpkmit 004ik Ta (pinaHcOBY
3BITHICTD B YKpaiHi» 11040 CUCTeMU peryaAioBaHHsa 004iKy B KpaiHi. ToOTO HeoOXiAHO CTBOPUTH HOBMIT Aep>KaBHUI
MeXaHi3M, SIKIii 011 Hic IOBHY BiAIIOBiAaABHICTb 3a OyXraaTepchKuii 004iK B YKpaini, abo X BHeCT! BiAIIOBiAHI 3MiHU
B ToHOBaKeHH:A Minginy Ta Jep:xcrary. Takox 3posymiaoio € morpeda nepexody Ha MixxHapoHi cranzapTu 6yx-
raaTepchkoro 004iKy. s saiicnenns ycminmsoi tTpancdopmarnii HIT(C)BO 8 MCP3 neobxiaHO mpu3HaunTy Cy0’ €KT
BAaAV BiATIOBiAaABHMI 3a BIIPOBa KeHHS Mi>KHapOAHMX CTaHAAPTiB Ta OpTaHi3yBaTH 3aX0AM IO IiATOTOBII Kajpib.
Boanouac BupimmTscs mpobaeMa HEIOCTIIIHOCTI 3aKOHOAaBU0l 0asl, OCKiAbKM 3 MOBHUM ItepexoioM Ha MC®3 sci
HOPMAaTUBHO-TIPABOBi aKTH Bipa3y ajanTylOThCs 40 MiXKHaPOAHUX CTaHAAPTIB, @ He IIOCTYIIOBO, K Lie 3AiICHIOEThCS
ternep. [lle 04HMM BaKAMBMM KPOKOM A0 BUPpiIlIeHHs IIpoOaemM 004iKy B YKpaiHi € TapmMoHisaliis OyXraaTepchKoro
3aKOHOAABCTBA, IO IIpU3BeAe AO IIOAETIIeHHS poOOTU 3aHATHX V Liil cdpepi Ta YHUKHEHHs HEIIOPO3YMiHb 3 1IbOTO
IIPUBOAY.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Cepixosa T. M.

JNlitepatypa: 1. Npo 6yxrantepcbkuin 061ik Ta PiHAHCOBY 3BiTHICTb B YKpaiHi : 3akoH YkpaiHu Big 16.07.1999 N2 996-
XIV. URL: https://zakon.rada.gov.ua/laws/show/996-14#Text. 2. O3epaH B. O., Monitiy T. B. HopmMaTMBHO-NpaBoBe
peryntoBaHHa 6yxrantepcbkoro 06Miky y CMOXuBYiA Koonepauii. Toprieisi, komepuis, nignpumemHmytso. 2014. N° 16.
C. 92-98. 3. MNpo [AepxaBHy cnyxby cTtatuctnkm YkpaiHu : Ykas lMpe3mgeHTa Ykpainum Big 06.04.2011 N? 396/2011.
URL: https://zakon.rada.gov.ua/laws/show/396/2011#Text. 4. NapxomeHko B. M. Po3BuTok Byxrantepcbkoro obiky:
Bif4 pedopMyBaHHS A0 aganTauii Ta 3acTocyBaHHSA. byxrantepcbkmi obaik i ayamt. 2009. N? 8-9. C. 3-21. 5. JIoBiHCb-
ka J1. . JepxaBHe perynioBaHHs Oyxrantepcbkoro obniky B YkpaiHi: meta i cdhepa BnavBy. @iHaHcy YkpaiHn. 2012.
N2 4. C. 56-66. 6. BnpoBazaXeHHS MiXXHapOAHWX CTaHAapTiB PiHAHCOBOI 3BITHOCTI: Kpalla CBiTOBa NpaKTuKa, yKpaiHCbKi
peanii Ta gocsig kpaiH CHZA. URL: http://www.nabu.com.ua/Analitics/MSFO.pdf.
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NEBITOPCbKA TA KPEAUTOPCbKA
3ABOPrOBAHICTb NIANPUEMCTBA:
NMPUYUHU IX BUHUKHEHHA TA YMOBMW NOTALUEHHSA

YK 657.221 lwyeHko M. B.

CTyaeHT 3 Kypcy
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomayis. Mema docaidxerns — docAidumu nonsmms Kpedumopcokoi ma dedimopcokoi 3abopzosarocmi,
a4 MAKOXK NPUMUHU IX SUHUKHEHHS WA YMOSU No2autetHs. Y cmammi poszAsHymo sUsHAUeH s yux noHAmv, npu-
YUHU X 6UHUKHEHHS, MemoJdoA0Zito AHAALZY Ul ouinku. Hayioea HosusHa noaszae iy ocAidkeHHi HALEHUX nidX00dis
00 susHAuerHs 0edImopcoKoi ma Kpedumopcobkoi 3a00p206aHoCi ma 6AACHOMY MPAKMYEAHHT UUX HOHSIMb.

Katouosi caosa: dedimopcvka 3adopzosanicmo, Kpedumopcoka 3a00p206anicmy, Ginancosa y200a, 0puouiHa
ocoba, Kpedumopu.

Annotation. The main purpose of the study is to explore the concept of accounts payable and receivable, as well
as the reasons for their occurrence and repayment terms. The article considers the definitions of these concepts, the
reasons for their occurrence, the methodology of analysis and evaluation. The scientific novelty lies in the study of
existing approaches to the definition of receivables and payables and their own interpretation of these concepts.

Keywords: receivables, accounts payable, financial agreement, legal entity, creditors.

Ocnosna vactuna. IlpakTuyno Bci mignpuemcrsa B cyyacHOMy Oi3Hec-cepedOBUIIN He 0DXOAATHCA B CBO-
it rocrojapchKiit AisapHOCTI Oe3 KpeauTopchkoi 3aboprosanocti. Kpeauropcenka saboprosanicTs — Ije gpiHaHcoBa
yroja Mix AsoMa cy0’e€kTaMy rocliojapioBaHHs, B AKill 04Ha CTOPOHA TMMYACOBO IO3MYa€ KOMEPLIIHI KOIITU A4
TOBapHO-TPOIIIOBOTO 00Iry, a iHIla — 30008’ A3yE€ThCsl TOBEPHYTY I'POILOBIIT OOPT y BKasaHuMI1 TepMiH. ¥ mporieci cBoel
(iHaHCOBO-TOCIIOAAPCHKOI AiAABHOCTI IMIAIIPUEMCTBO BCTYTIA€ B PI3HOMAHITHI BMAM BiAHOCHH i3 I0puAnIHNME Ta Qi-
3ugHMMM ocobaMit. BoHo ykaajae i 3ailicHIOE yroay, ki epeA0adeHi YIHHIM 3aKOHOAABCTBOM.

Y pesyabTari Takoi 4i1AbHOCTI Y IIATIPMEMCTBA BUHMKAIOTh A0BIOCTPOKOBI Ta IIOTOYHI 30008’ I3aHH, SKi MiA45-
raloTh BUKOHAHHIO. TaK1M 4iMHOM, KpeAUTOpChKa 3a00proBaHicTh — Ile IpUpOoAHe ABUIIe, AKe iCHy€ B CucTeMi po3pa-
XYHKIB MIX HmignpueMcrsamu. Marke Bci MAITpIMEMCTBa 3a 3BITHUII [Tepiod MaloTh Taky (popMy 3aboprosanocti. Ha-
ABHICTb KPeAUTOPCHKOI 3a00ProBaHOCTI y MiATIPMEMCTBa ABMINe HACTiABKY OYeBUAHe, ITI0 CBiAYMTD i GesrnocepeaHbO
II0B'5I3aHO 3 YIpaBAiHHAM KpeAUTOPCHKOIO 3a00pIoBaHicTIO, SIKiif, Ha ’Kaab, HailyacTile NpuAiAfAI0Th HeAOCTaTHBO
yBari.

Bopru mianpuemcrsa € Ay>ke MOTYKHUM 3acoO0M THCKy Ha OisHec. ITpocTpouena kpeanTopcbka 3aboprosa-
HiCTh MiATPMEMCTBA HEPiAKO CTa€ TOAOBHMM BiAIIPaBHUM ITYHKTOM A/ IIOYATKy «KOPIIOpaTuBHOI ataku». Hass-
HiCTh TaKol 3aD0ProBaHOCTI CBIAYMTD IIPO HEAOCTAaTHIO (PiHAHCOBY CTIMKICTh MiATIPMEMCTBa Ta € (PAaKTOPOM HUBLKOL
inBecTunirHOI mpuabaupocTi OisHecy. CamMe TOMy B paMKax ITpoBeJeHH: IIPeBeHTUBHOTO 3aXMCTy 0c00AMBa yBara
Ma€ npuaiaarics GpiHaHCOBI cTpaTerii miAIpreMcTBa, aHaAi3y Ta SKOPCTKOMY KOHTPOAIO 3a CTAHOM KPeAUTOPCHKOT
3a00ProBaHoCTi MiAIPHEMCTBA.

ITopiBHsAHHICTL AaHMX ITPO KPeAUTOPIB 3 IollepeAHiMu IepiogaMu 403BOASE OLIHUTH XapaKTep 3MiHM 3a00p-
TOBAHOCTI B AVMHaMiIli, piHaHCOBMII CTaH MiATPUEMCTBA Ta JIOTO I11aTOCIIPOMOKHICTh. Kpegutopcbka 3aboprosaHicTs
3aliMa€ iCTOTHY 4acTKy B CKAadi 4Xepea (iHaHCyBaHH:A. B YkpaiHi opranisamii yacTo ¢iHaHCYIOTb CBOIO IIOTOUHY
ALSABHICTD TIPAKTUYHO BUKAIOUHO 3a PaXyHOK KpeAUTOpChKoi 3aboprosanocrti. ITporec ¢popMyBaHHsA OCHOBHIX Ha-
HPsIMKIB MiABUIIeHHs e(peKTUBHOCTI yIIpaBAiHH: 30008 I3aHHAMU MiAIPUEMCTBA, B TOMY YMCAi KPeAUTOPCHKOIO 3a-
OoprosaHicTIO, TIOBMHEH BpaxoByBaTH (PaKTOp 0OMeKeHOCTi 001iK0BO-aHaAiTMIHOTO 3a0e3edeHHs, 0C0DAMBO 1IT0A0
OKpeMIX BJAiB 3a00proBaHoCTi.

© Immenxo M. B., 2021
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Takox Aas 3a0e3neueHHs YiTKOCTi y MPUIHATTI yIpaBAiHCHKIX pillleHh BapTO BpaXOByBaTy BapiaTUBHICTh Me-
TOAVIK i IIpoIieAyp aHaAi3y 3aboproaHoCTi mmianpuemMcrsa. /o ¢pakTopis 00MexeHOCTi 001iKOBO-aHaAi TUIHOTO 3a0e3-
TleyeHH:I MOKHa BiAHeCT! TaKi: BiACyTHICTb AOCTYITy YIIPaBAiHCHKOTO ITepCOHaAy A0 MOBHOTO 00’eéMy OyXraatepchKoi
Ta ¢iHaHCOBOI iHpOpMallil; HepdacHe HadaHH: IOBHOI iHQopMaril criBpobiTHMKaMI OyXraaTepii 445 MPUITHATTS
YIpaBAiHCBKUX pillleHb; HeCBOEYacHe Bij00paskeHHs JaHVX IIepBIMHHOI JOKYMeHTaIlil B 004iKy. /s 1iaeit epexTis-
HOTO YIIPaBAiHH: KpeAUTOPChKOIO 3a00ProBaHicTIO HeOOXiAHMIT MOCTiIHMIT MOHITOPYHI, OIliHKa I14aTOCIIPOMOXHOC-
Ti HiATIpUEMCTBA.

Metogo40rist aHai3y it OLiHKY (iHAHCOBO-eKOHOMIYHOTO CTaHy (OIIHKM KpeAUTOPChKOi 3a00proBaHoOCTi) Iij-
IIPUEMCTBa IpU3HaueHa 445 3a0e3I1edeHH s yrpasAiHH:A PiHaHCOBMM CTaHOM ITiAIIPMEMCTBA 11 OIIIHKM CTiIIKOCTI 10TO
A1A0BKX ITAPTHEPIB B YMOBaX PUHKOBOI €eKOHOMIKIL.

Amnazis KkpeAUTOpPCHKOI 3a00PrOBaHOCTI BapTO MPOBOANTY 3a AaHNMMIY OyXraatepchkoi Ta (piHaHCOBOI 3BiTHOCTI
MiATIPUEMCTBA, a TAKOX 3a AAHUMI aHAAITIMHOTO 0DAIKY pO3paxyHKiB i3 Kpeaurtopamu [5, c. 96]. Voro morpi6ro
3AIVICHIOBATY B IIeBHilI II0CAiA0BHOCTI, TOYMHAIOUN 3 OLIIHIOBAHH:A 00CATY i AMHAaMiKI KPeAUTOPCHKOI 3a00proBaHoCTi
3araaoM Ta 3a ii BugamMu. Aze BU3HAUUTY KiAbKiCHWII BIIAMB 3MiHM KpeAMTOPCHKOI 3a00propaHoCTi Ha (piHaHCOBUI
CTaH MiATPUEMCTBA AOCTAaTHLO CKAAAHO.

3pocTaHH: KpeAUTOpChKOi 3aD0proBaHOCTi He MOKHA OAHO3HAYHO OIiHIOBATH HEraTMBHO, K 30iabIeHHs Oop-
riB i3 OOKy Iinpuemcrpa rnepes Kkpeauropamu. Le rmos’s3ane 3 M, 1110 1i OTaIlleHHs CIIPUYMHIE BiATIK pecypcis Ta,
AK HacAia0K, ToripirenHs (GpiHaHCOBOTO CTaHy HiApueMcTsa. ToMy KpeAuTOpChKy 3a00proBaHicTh MOXKHA PO3ITiHIO-
BaTU fK 3 HO3UTUBHOIO, TaK i 3 HETaTUBHOIO OOKY. 30iAbIIIeHHs KpeAUTOPChKOi 3a00ProBaHOCTI MOKHA PO3rAgAaTi
K 404aTKOBe (piHaHCYBaHH: MiAITPUEMCTBA, 404aTKOBY MOKAUBICTh PO3IIMPUTH 0DCAT BUPOOHUIITBA. Aae, 3 iHIIOTO
OoKYy, 3aiiBa KpeAUTOPChKa 3a00PTOBaHICTh MOKe IIPUBECTH A0 He34aTHOCTI MIAIIPUEMCTBA PO3ILAATUTICS 32 CBOIMI
30008’ A3aHHAMI.

Peazizaniist yrpaBAiHChKUX (YHKIIIN MATIPMEMCTBOM 11040 Ae0iTOPChKOI 3a00ProBaHOCTI 3yMOBAIOE HEOOXij-
HICTh BUPIIIeHHs TaKUX 3aBAaHb, K 40CAiAKeHHs eKOHOMIUHOI CyTHOCTI 4eGiTopchKoi 3a00prosaHoCTi Ta ii BUHMK-
HEHHs1 y CyJacHMX YMoBax rocroapiosanss. [IyDaikariii Buennx, ki saitMaAucs mpo0aeMaMyl BU3HaYeHHs CyTHOCTI
HOHATTS 4e0iTOPCHKOI 3aD0ProBaHOCTi, CBid4aTh PO CKAAAHICTD 40CAigXyBaHOI Kareropii. JAebiropcbka 3abopro-
BaHICTb € OAHUM i3 pi3HOBMAIB aKTHUBIB IiAIIPMEMCTBa, AKUI MOXe OyTu peaAizoBaHMil, IlepeaHinit, OOMiHAHMI
Ha MalfHO, IPOAYKIIiIO, pe3yAbTaTi BUKOHAHHA POOIT abo HazaHH:A MOCAYT. 3aAeXHO Big po3Mipy Ae0iTOpchKoi
3a00proBaHOCTi, TepMiHiB II ITOTaIlleHHs, a TaKOX Big TOTO, sKa JIMOBIpHICTh HeIlOTaIlleHHs 3a00ProBaHOCTi, MOXKHA
3pOONTH BUCHOBOK IIPO CTaH ODOPOTHIMX KOIITIB IIAIPMEMCTBA Ta TEHAEHIIT 10T PO3BUTKY.

/ebiTopcbKy 3a00proBaHicTh MOXKHaA pO3IrAsjaTy B TPHOX aclleKTax: ITo-TIeple, sIK 3acid IoramieHHs Kpeau-
TOPCBHKOI 3a00proOBaHOCTI; [10-APYTe, SIK YaCTVUHY IIPOAYKLII, IPOAaHOI MOKYIIIAM, ale Iie He OIl1aueHoi; i o-TpeTe,
AK OAMH i3 eAeMeHTiB 0DOPOTHMX aKTUBiB, sKi (piHAHCYIOThCA 32 PaXyHOK BAacHUX abO MO3MKOBYX KOWITiB. ¥ cepi
TOPM30HTaABHMX BiAHOCHH 3 ITapTHepaMM i KOHTpareHTaMu AeOiTopchKa 3a00proBaHiCTh YTBOPIOETHCS y MeXKax Bl-
KOHAHHS AOTOBIpHMX 30008’ A3aHb, y SAKMX 1ie MATIPMEMCTBO BUCTYIIAE K 0CODa-KpeAUTop, 110 BOAOAIE€ MalfHOBUM
IIpaBOM BMMOTH A0 iHIIIOI CTOPOHM 30008 3aHH — OOp>KHIUKA (4ebiTopa).

Y cdepi BepTUKaABHIX BIAHOCKH Ae0iTOpcbKa 3a00ProBaHiCTh BUHIKAE TOAL KOAU BHACAIAOK AKMXOCD IiACTaB
opraHu jep>kasu ab0 MicIIeBOrO caMOBpsiAyBaHH: 30008’ sI3aHi IIPOBECTH IIeBHI KOMIIeHCAIilHi BUILAaTH 1ILOTO Iij-
IIPMEMCTBA.

ITonsaTTs «4ebiTopchKa 3a00ProBaHicTh» AOCUTH YaCTO 3YCTPIda€ThCs B €KOHOMIUHII AiTepaTypi, IpoTe 3HaYHNUX
3MiH y TPaKTyBaHHi IOHATTS IIPOTATOM TPUBAAOTO Yacy He Big0yaocs. 3 eKOHOMIYHOI TOUKM 30py AeDiTopchka 3abop-
TOBaHICTh PO3IAA4a€ThCA K CKAaA0Ba YacTiHa ODOPOTHMX aKTUBIB IianpueMcrsa. JebiTopchka 3a00propaHicTb —
JacTiHa 00OPOTHOIO KaliTaay MiAIPUEMCTBA, KOMIIaHil; cyMa, sKy 3a00pIyBaau MiAIPUEMCTBY, OpraHisallii, Kom-
naHii iHm 10pnANYHi 0co0M i KOMIIaHii, a TAKOXX IPOMaAsHY, IO € Ix DOpP>KHMKaMI 3a IIOCTaBKy TOBapiB, BUKOHAHHS
po0it, HagaHHs ocayT ToImo [4, c. 529].

JebiTopchka 3a00proBaHicTh € CyMOIO DOProBUX BUMOT, SKi YTBOPMAMCA Y Pi3HUX IOPUAMYHMX Ta Pi3UUHMX
0cib nepes MiAIPUEMCTBOM Y IIPOIieci ToCII0AAPChKOi AisiapHOCTi [9, ¢. 261]. ¥ BiapmiocTi mpalib 3aKOpAOHHMUX YYeHMX
TAyMadeHHs AebiTopchKoi 3aboprosaHocTi (accountsreceivable — gebiTopcbka 3abopropanicTs, 00cAr mpojaxy abo
AebiTopy) Ma€ Taki BapiaHTII IlepeKaay: paXyHKH 40 OTPUMMaHH:, paxyHKM 4eDiTopis, Ae0iTop 3a pospaxyHKamu. Ik
s3asHauaiots Ctoyn /., Xirannr K., aebitopcbka 3aboprosanicTs Ma€ Ha3By «paXyHKH 40 OTpUMaHHs», a AeDiTopu — 1ie
0co01, sIKi BUHHI TPOIIIi 3a TOBapH i IOCAYTH, BXe OJep>KaHi, ale He OIlAa4eHi HUMIL
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Hapeaeni BusHayeHHs CBiguaTh, 110 Pi3Hi aBTOpU MO-Pi3HOMY TPaKTyIOTh BM3HaUeHH: eBiTopchKoi 3aboprosa-
HOCTI, ae IIpM I[bOMY He 3MiHIO€ThCs 1i CyTh. JediTopchka 3ab0prosaHicTh 34€0i4bIITOTO BI3HAYAETLCS AK CyMa Oopry
i ATIPMEMCTBY Big iHINMX Ae0iTOpiB, SKa YTBOPIOETHCS Y ITPOITeci roCIoAapChKoi AigabHOCTI. TOOTO A5 BUHMKHEHH:
AebiTopcpkoi 3a00prosaHoCTi HEOOXiAHO, 11100 MIAITPUEMCTBO 3AIICHIOBAA0 IOCIIOAAPCHKY AisABHICTD, @ TAKOXK 3A4ii-
CHIOBAAO0 PO3PaxXyHKU 3 iHIIMMU Higrpuemcrsamu abo ¢isimanymmu ocodbamu. Ha Hamry gyMKy, BUsHa4eHHs ITOHATTSI
2e0iTOpCchKOI 3a00ProBaHOCTI OKpeMIMI aBTOPaMI € HeITOBHMM, OCKiABKY OAHa i Ta K IIpo0AeMa BUBYA€ThCA HUMU
i/ Pi3HUM KyTOM: Uepe3 Ipe/cTaBAeHHs Ae0iTOpchKoi 3a00propaHoCTi Anite y popMi IpOIITOBIX KOIITIB; XapaKTe-
PU3YETHCA OOPT K IPOIIOBa CyMa, IIT0 B3sTa B IMO3MKY; ITOHATTS 3a00PTOBAaHOCTI PO3TAsAAa€ThCsA AnIlle 3 OOKY KpeAy-
TOpa, a HasBHICTD 1HINIOI CTOPOHH, sIKa Ma€ CBOI 30008’ I3aHHI, ITyIlleHa; BU3HaYaloTh 4eDiTOPChKY 3a00proBaHicTh K
BKAa/eHH: I'POLIOBMX KOIITIB B 000POTHI akT1BM ab0 K KOIITHU Y PO3paxyHKaX, 10 He pO3KPUBAE IOBHICTIO CYTHOCTI
TIOHATTS; He BKa3aHO HasABHICTh (paKTOpa yacy, AKMil B pe3yAbTaTi BILAMBaTUMe Ha KAacu@iKaltiio aeditopchkoi 3abop-
rosaHocTi. Takum 4HOM, 04HO3HAUYHOTO BU3HAYEHHs AeDiTOPChKOi 3a00proBaHOCTI B 40CAiAKeHHAX BUCHIX He iCHYE,
BM3HAYMMO OCHOBHI IiAXOAY A0 TPAaKTYBaHH: IIbOTO IIOHATTS:

- K cyma (piHaHCOBMX 30008’ sI3aHb 4N TPOIIOBOTO OOPTY, IO MiAAATaIOTh IOTAIIeHHIO;
— K BKAa/eHH: TPOIIOBMX KOIITiB B 0O0POTHi aKTUBY a0 K KOIUTU Y pO3paxXyHKaXx;

- K cymMa OOpriB I0pHANYHNX i (Pi3aHMX OCiD MmiATpueMCTBY;

- IIpaBa Ha IIOBepHeHH: Oopry, DOprosi BuMory;

— K cyMa 3a00prosaHocTi 4eDiTOpiB Ha IIeBHY AaTy.

Bucnosku. Otxe, OiabIIicTh HaBeAeHNX BM3HAUeHb € YaCTKOBMMU, MOTPeOyIOTh JONOBHEHHs, He PO3KpUBa-
I0Th CYTHOCTi 4eBiTOpchKOi 3a00propaHoCTi ab0 pO3raAsgAaIOTh il TiABKM 3 IeBHOI TOYKM 30py. biabmr 3posymianm
Oya0 O Take BU3HaueHH: 4e0iTOPChKOI 3aD0ProBaHOCTi: AebiTopchKa 3a00proBaHicTh — I1e 30008’ I3aHHA OOP>KHIKA
3 IIlepeaui MaliHa, BUKOHaHH: poOiT, HagaHH: ITOCAYT, 31 CILAaTH TPOIIOBUX KOIITIiB Ha BU3HavYeHy Jary. Hasesene
BI3HAaUYeHH: BijoOpakae peaabHMil cTaH 4e0iTOPChKoOi 3aD0ProBaHOCTI, BpaxoBy€ OCHOBHUI KpuUTepil Kaacudika-
1ii — cTpoK morameHHs. 34e0i4bIIOT0 IPUYMHOIO 3POCTaHH: Ae0iTOPChKOI 3a00PrOBaHOCTI € BiACYTHICTH KOINTIB
Ha PO3PaXyHKOBUX paXyHKaxX HiAIPUEMCTB IIepeBakHO uepe3 HellAaTeXi 3a IoCTaBAeHy HUMU TOTOBY IIPOAYKIILIO,
BUKOHaHi poOOTH Ta HajaHi mocayru. /lo OCHOBHIX IIPMYMH BUHMKHEHHS 4e0iTopchkoi 3aD0prosaHoCTi Ha MiAmpu-
€MCTBI MO>KHa BigHeCTH:

— HeBiATIOBiAHICTb 0DCATY IPOIIOBOI Macy, IO 3HAXOAUTHCA B 00iry, BapTiCHOMY 0OCATy IMPOAYKIIil, 110 BU-
IyCKa€ThCsA, HagaBaHUX IIOCAYT i I1AaTeXiB y 0104KeTHill cepi;

— HM3BKY IIAaTLKHY AUCIMIIAIHY IIOKYIIIB i 3aTaAbHII eKOHOMIYHIIL CTaH TaAysel, 40 AKX BOHM BiAHOCAThCS;
— Opak KoITiB y KAi€HTa aD0 3HVKeHHS PiBH M0TO I1AaTOCIIPOMOXHOCTI;

— IOpYIIEeHHs PO3PaXyHKOBO-I14aTi>KHOI AMCIIMIIAIHY KOHTpareHTaMu;

—  3HIDKEHHS iHBeCTUIiIVIHIX HaKOIIMYeHb Ta iHIINMX 3aAMIIKIB IPOLIOBMX KOIITIB Y MiAITPUEMCTBA;

— 3HayHe BUIlepe/ KeHH: ITPOIIeHTHMX OaHKIBChKIX CTaBOK IOPIBHAHO 3 TeMIaMM iHpAII (y KiabKa pasiB)
i ITpakTMYHaA HeAOCTYIIHICTh OTPUMAaHH: KpeANTiB, 0C00AMBO JOBIOCTPOKOBUX, A OiABIIOCTI i AITPUEMCTS;

— BiABOAiKaHHJ I1AaTiXKHMX 3ac00iB 444 3aKyIiBAi BAAIOTH Ta [10JaAblIle 3HEIiHIOBaHH: TPYBHI;
— HepO3BMHEeHICTh IPaKTUKU (PaKTOPUHIY;
— HeJO0CKOHaJa IT0AiTHKa CTATHeHHs Ae0iTopchKoi 3aD0prosaHoCTi;

— HeJ0CKOHaAiCThb SIKOCTi aHaAi3y 4e0iTOpCchKoi 3a00proBaHOCT i 10CAIAOBHOCTI y BUKOPMCTaHHi 11010 pe3yab-
TariB.

3 MeTo10 3a1100iraHH: BTpaT i BU3HAHH:I IiAITPUEMCTBA HeCIIPOMOYKHIM KO>KeH IoCI10apiolounii cyd’eKT noBu-
HeH IIparHyTy 40 AKHalOlABIIOr0 CKOpoueHHs A4e0iTOpchKoi 3a00pToBaHOCTI.

Hayxosuii xepisnux — kand. exon. nayx, doyenm Cepikosa T. M.

JNlitepatypa: 1. boau 3., MepToH P. ®uHaHchl : yyeb. nocobue. Mockea : Bunbamc, 2000. 592 c. 2. byxrantepcbkuit
diHaHcoBUI 061iK : Nigpy4Huk / 3a pea. ®©. ®. byTnHus. Xutomup : Pyta, 2003. 726 c. 3. Benw I'. A., WopTt A. I'. OcHo-
BM (piHaHcoBoro o6niky. Kuie : OcHoBu, 1999. 943 c. 4. EkoHoMiYHa eHumknonegis : y 3T. T. 1 / C. B. MouepHui (Bian.
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THE PECULIARITIES OF PERSONNEL
MANAGEMENT IN TOURISM

UDC 331.108.338.48 M. Karpenko

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The general tendencies of personnel management at tourist enterprises were analysed. The main
problems that may negatively affect the development of the tourism industry in Ukraine have been identified.

Keywords: personnel management, tourism industry, management, tourism enterprise.

Anomauia. [Ipoararizosaro 3a2arviii menoeHuii YynpasAiniisl nepeoHarom Ha mypucmuiHux nionpuemMcmenx.
Busnauero ocnosHi npobaeMu, K MOKYMb He2AMUSHO 6NAUNHYMU HA POSSUTOK MYPUCHULHOL 2aAY3i 6 YKpaiti.

KAtouoei cAro6a: ynpasritts nepcoHaroM, 2AAY3b MYypusmy, MeHeoKMeHm, mypucmuuie nionpuemcmeo.

Today, the problem of high-quality management is one of the most urgent for all sectors of the national econo-
my, including tourism. Only correct and competent management of human potential can contribute to the develop-
ment of the industry. Its goal is to strike the right balance between economic growth and good governance. The basic
idea is that long-term economic and social prosperity is possible only if we can qualitatively identify the potential of
every branch in the management system and correctly use the talents of all.

Tourism is one of the most economically profitable industries and, as recent events with COVID-19 have shown,
it is one of the most at risk, which means that only a competent manager can minimize losses under such situations
and even win some profits.

This article aims to show the main tendencies of personnel management and to analyse the possible problems,
which can appear due to poor quality of management at the enterprise.

This topic has already been extensively researched by other authors. Some works the most relevant to the cur-
rent paper are presented in Table 1.

© M. Karpenko, 2021
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Table 1
The tendencies of personnel management

Authors Content

The manual covers the theoretical, methodological, organisational and legal principles of tourism
management; basic concepts of tourism, components of the tourism industry; analyses the factors of
tourism functioning and development within organisations, as well as discovers principal managerial
functions and problems of tourism management

Korol O., Krachilo M. [1]

Bilousov O., Luginin O., Morozova O., | The textbook considers theoretical and methodological issues of modern theories of management
Sokolova L. [2] and marketing, focuses on the areas of national and international tourism

The paper considers the features of tourism as an object of management; presents the system

and structure of tourism management; reveals functions, principles and methods of tourism
management; considers the requirements for the personality of a travel agency manager and gives
the characteristics of leadership styles

Vetrakova M. Bocincova G. [3]

The article describes the growth of the role of the human factor in tourism organisations, namely,

the formalisation of methods and procedures for the personnel selection, insists that the promotion
of young and promising workers are the key to the successful functioning of travel companies in
Rovenska V. Shishkova N. [4] modern economic conditions. The most important means of managing personnel in the tourism
industry are suggested. An important element in training tourism specialists should be the principle
of the relationship between theory and practice, as it is mandatory for all types of educational process
organisation

The article identifies the features of personnel employment and management of employees in the
tourism and hospitality industry. The structural relations between managers and ordinary workers,
their functional responsibilities and competencies are determined

Marchenko O. Samokish A.
Strebkova K. [5]

The monograph covers several modern scientific, methodological and theoretical approaches to the
problems of effective personnel management at enterprises of the national resort and recreational
sphere of Ukraine from a macroeconomic point of view. Methods of management and regulation of
recreation and tourism development in modern conditions are analysed

Semenov V., Niecheva N. [6]

Management of any organization includes two main provisions. The first one defines the goals and objectives of
the company. Following the set goals, measures are developed to be achieved and the results are monitored. Manage-
ment at this stage consists of solving many managerial and logical tasks, as well as organising effective activities at
the enterprise. The second one is the enterprise management and the management of the personnel at this enterprise.
Meeting the needs of the company's employees is one of the most important goals, as well as the key to the effective
operation of its current activities [1].

To improve the quality in the field of tourism management, a highly qualified and cultured system of personnel
management is in demand. This is because from a simple administrator performing ordinary commands to top man-
agement, the manager of a travel company must grow into a creative person whose activities aim at implementing the
policy of achieving the company's goals. In a modern organisation, a team spirit must be highly developed, and all
employees must be involved in solving the assigned tasks together with senior management to achieve common goals.
This policy helps managers develop potential abilities, work effectively, and be creative in the work process [2].

The staff of the personnel-recruiting department of the travel company is not directly involved in the creation
of a tourist product. However, personnel service employees advise the head of the organisation in matters of hiring
new employees and dismissal, as well as give recommendations on organising professional training for employees,
increasing wages and stimulating achievements [3].

Currently, in connection with the transition to a market economy, travel companies are setting themselves new
challenges in the field of human resource management. Now the solution of the tasks posed requires much more
skills and abilities than a few years ago. Previously, a travel company was only engaged in organising cultural events,
maintaining the necessary documentation, and drawing up reports. Now, to offer rational solutions to problems in
the field of personnel management, much more knowledge in this area is required. Therefore, over time, a separate
profession “HR manager” appeared.

HR managers are highly qualified specialists in the field of human resource management, whose main task is to
increase the efficiency of the organisation's personnel, work out and implement staff development and training pro-
grams, increase the creative activity of personnel in the work process aimed at achieving the organisation's goals.

The recruiting department now not only stores workbooks of employees and draws up orders for the enrolment
of new employees. The main task of human resources services is to promote business development, recruit highly
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qualified specialists, evaluate their work, improve their skills and motivate them to work effectively and efficiently.
Personnel services of the tourism organisation closely interact with other inner structures in accordance with the eco-
nomic needs and goals of the company.

The result of their interaction is greater involvement of employees in the business, the development of the labour
potential of each employee, a favourable psychological climate in the organisation. In modern tourism organisations,
a system of interaction between line managers of branches of different levels is developing, which provides them with
the necessary documentation when filling positions and moving employees from one position to another. The person-
nel department takes an active part in the economic activities of the organisation [4].

The following main functions of the personnel services of a tourist organisation can be distinguished as for-
mation of the staff (selection of new employees, analysis of staff turnover); working out employee development
programmes (vocational training, certification, and assessment of the quality of personnel labour, organisation of
advanced training, additional training, and career advancement); incentives and motivation of personnel;

It is necessary to highlight the main tasks of the personnel services of the tourism organisation: comprehensive
support for business, ensuring a high level of professionalism in solving personnel issues, the formation of a policy
of creative attitude to work; identification of problems in the field of personnel activities, attracting the attention of
management for the prompt solution of existing problems; creation of conditions for productive activity, support of
creativity and innovation, expansion of the circle of knowledge of employees, managers in order to maximize their
potential to improve the efficiency of the company.

The task of the HR manager is to determine the "suitability" of the employee for the position held, highlight the
requirements for the vacant position and select an employee with the appropriate qualifications for these require-
ments. In the future, the HR manager determines the employees who should be promoted, relocated, or fired [5].

It is worth mentioning that tourism is the main contributor to employment, according to the World Bank. Tour-
ism direct contribution to employment (jobs thousands) from 1995 to 2028 in Ukraine showed the average annualised
growth rate — 0.57 % for the period before 2020. Lebanon had the highest annualised growth rate of 38.16 %, while the
Syrian Arab Republic had the lowest annualized average growth rate —1.02 % [7]. We can conclude that the mentioned
indicator is highly dependent on the level of economic and social stability within a country. It is clear that 2020
2021 years will correct the forecasts, especially for the world median — but in case of Ukraine, the recent stagnation
period had jeopardised the figures before the lockdown, so it had received some negative trends before.

The experts suggest to measure the personnel success under the following criteria. The amount of labour - the
volume, the amount of time spent, the effectiveness and intensity of labour is determined. Labour quality — the share
of mistakes in work, the quality of the tourist product, its compliance with the best world standards, etc., are estab-
lished. Attitude towards work - the behaviour and adaptation of the employee to various situations, a creative ap-
proach in work, the manifestation of the initiative, the ability to withstand heavy loads. Carefulness in work - attitude
to the means of production, competent use of materials, accounting for material costs in the workplace. Willingness to
cooperate within the enterprise — participation in teamwork, joint solution of problems and tasks, the ability to listen
to criticism and comments, maintaining a favourable climate in the team [6].

So, we can conclude that one of the main goals of a tourism enterprise is to reduce staff turnover by building
a stable team and increasing labour productivity, provide opportunities for the professional development of per-
sonnel, and advanced training in order to remain competitive in the labour market. Opportunities for professional
development within their own company are highly valued by its employees; such policy stinulates the motivation
of employees for good work, creates a favourable psychological climate and increases the loyalty of the employees
towards the organisation.

Supervisor — Candidate of Sciences (Economic), Associate Professor Dekhtyar N. A.

Literature: 1. Koponb O. [., Kpaunno M. . MeHemXMeHT Typu3My : HaBuy. noci6. KuiB : 3HaHHs, 2009. 248 c.
2. binoycos O. M., JlyriHin O.€., Mopo3oga O. C., Cokonosa J1. B. MeHeaXMeHT TYPUCTUYHOI ranysi : Nigpy4yHmK. XepCoH :
lenbBeTuka, 2017. 580 c. 3. Vetrdkovad M., Bocincovd G. Human Resources Management. Ekonomika a spoloénost:
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OCOB/INBOCTI ®OPMYBAHHA TA PO3NoOAINY
NMPUBYTRY MNIANPUEMCTBA

Y[1K 338.314 Kapuyeea 4. A.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTYy EKOHOMIYHOI iIHPopmaTMKK XHEY im. C. Ky3Heus

Anomauis. Poskpumo ocHosHUiL 3micm kamezopii npudymxy 6 eKOHOMIUHOMY ma Gir0coPcoKoMY po3YMiH-
ni. Cmammio npucesuero aKMmyarbHumM HUMaHHAM CYUaCHUX AcreKmis ompumMants ma niosutuerns npudymry
NIONPUEMCTNGA 6 YMOGAX POICUMKY PUHKO60T eKOHOMIKH. JocAIDxkeHo ocodAusocmi popmysarts ma nidsuujeHHs
npubymKy nionpuemMcmen 3 mouKu 30py pesyAbmamusHocmi 610HOCUH, KT CKAADAIOMbCS HA NIONPUEMCINGT Y PO3-
Pi3i KUMIMEBOZ0 UUIKAY 1020 POSGUTNKY.

Katrouosi caosa: npubymox, maxcumisayis npudymxy, dOCKOHAAA KOHKYPEHU i, eKOHOMIUHUL npudymox,
Oyxzarmepcokuil npudymox, HOpMAAbHUll npudymox, Memood NOpiGHAHHS 3A2ANbHUX 6EAUHUH, MEMO0) NOPISHIHHS
ZPAHUNHUX 6eAUNUH, ONepayiliHuil memoo.

Annotation. The article shows the main content categories profit in economic and philosophical sense. The ar-
ticle is devoted to topical issues of contemporary aspects of obtaining and increasing company profits in the emerging
market economies. The features of the formation and increase company profits in terms of performance relationships
that develop in the company in terms of life cycle development.

Keywords: profit, profit maximization, perfect competition, economic profit, accounting profit, normal profit,
method for comparing general values, method for comparing limit values, operating method.

€AMHO HE3MIHHUM Y AifABHOCTI OyAb-AKOI KOMEPIIIHOI CTPYKTYypM Ha Cy4acCHOMY eTalli TOCIIOoAapIOBaHH: 3a-
AMIINAOCA 3aBAAHHS OTPUMaHH: MPUOYTKY, 34aTHOTO 3abe3nednTy ii M0AaABIINIT PO3BUTOK Ta ePeKTUBHY AisAb-
HICTb y LIiA0MY.

[Tomyk masxis Makcumisartii mpuOyTKy Ma€ Ha MeTi BUPIIIeHH: CKAaAHOI Tpo0AeMM — MiABUIIeHHs epeKTIB-
HOCTi yHKITIOHYBaHH: BUPOOHIIOI Ta MiAPUEMHUIIBKOI CTPYKTYP HiApueMcTsa. Po3ymMiHHA cyTHOCTI MexaHi3My
YTBOPEHHS IpUOYTKY, 3 ypaXyBaHHAM KOHKYPEHTHIX 0CODAMBOCTEN AiIABHOCTI B yMOBaX YaCTKOBOI PiBHOBAru, A4a€
IOINTOBX MiAIIPMEMHUIIBKIN aKTMBHOCTI, PU3MKOBaHili, ale i 0AHOYaCHO MPUOYTKOBIIL.

AocaiaxeHHIo ocobansocTell popMyBaHH: Ta OTPYMaHH:A IPUOYTKY HiAIPMEMCTBA 38 YMOB PO3BUTKY BiAKpH-
TOI €KOHOMIKH IIPUCBYeHO 3HaYHY KiAbKiCTh HayKOBUX ITpallb TaKMX y9eHMX, eKOHOMICTIB i 40CAiAHMKIB, 5K, 30Kpe-
Ma, K. B. boaaupesa, M. B. I ya3b, 1. 0. Aumko, H. H. Kosronym, 4. ®@. Isanuenxo, T. 10. Isaniok, O. P. Kpusuiska,
K. E. Kyp0aros, I'. 1O. Txauyx, I'. I'. Ity aep.

© Kapuesa J. A., 2021
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I[Tpore HeBupimeHMMM NUTAHHAMM 3a3Ha4yeHOI IPOOAeMU € BUAIAeHHs 0CODAMBOCTeN PO3BUTKY PMHKOBOI
eKOHOMIKM Ta IMiABUIIeHHs IPUOYTKY MiAIIpUEMCTBa, 00IPYHTYBaHH: pe3yAbTaTUBHOCTI BiAHOCHH, AKi CKAaJaI0ThCS
111040 OTPUMaHH: Ta ITiABUITeHHs IPUOYTKY MAIIPUEMCTBa Y pO3pi3i eTalliB JI0ro XUTTEBOTO IIMKAY Ta BUMOT PUH-
KOBOI €KOHOMIKIL.

ITpuOyToK miATprEMCTBa — OCHOBHMI YMHHIK J10TO €KOHOMIYHOTO Ta COIliaAbHOIO PO3BUTKY. Lle miaTsepxy-
€TbCsA TUM, 110 IPUOYTOK € AKepeaoM caMO]iHaHCyBaHHs, CTUMYAIOBAHHS COIliaAbHO-eKOHOMIYHOTO PO3BUTKY BU-
pOOHMIITBA Ta MaTepiaabHOTO 320X0UeHHs IIepCOHaAy.

CporoaHi B eKOHOMIIII YKpaiHy MUTaHHA OAep>KaHHA IPUOYTKY i MijBuIeHHs e(peKTUBHOCTI BUPOOHUIITBA €
AOCUTH aKkTyaabHuUMM. Po3mip oTpumaHoro npuOyTKy Ma€ AOCUTDH BeAMKe 3HAUeHHs B AifAABHOCTI IMiATIPUEMCTBA,
OCKiABKM BeAMYMHa IpuOyTKy MiAPUEMCTBa BIIAMBAE Ha popMyBaHH:A (piHaHCOBMX pecypciB MiAnpuemcTsa, 30i1p-
IIeHHS PYHKOBOI BapTOCTi IianpuemcTsa, eeKTUBHICTh BUPOOHNYOI AisIABHOCTI MiAIPUEMCTBA Ta €KOHOMIUHMI
PO3BUTOK Aep>KaBIL.

ITpubyToK y KaacM4HOMY pO3yMiHHI fABAs€ COOOIO Pi3HMINIO MiX I[iHOIO TOBapy i 3aTpaTaMy Ha BUPOOHMU-
IITBO TOBapy — Jioro cobisapricTio. Takmii mokasHMK, Oe3yMOBHO, XapaKTepU3ye SAKiCTh TOCIIOAApPIOBaHHsA MiAIPH-
emcrBa [1].

[TpubyTOK CHHTE3y€ BCi CTOPOHM AisLABHOCTI MiAIPUEMCTBA, XapaKTepu3ye epeKTUBHICTh JI0r0 TOCIIoAapCchKOl
AiSLABHOCTI B 11ia0My. Bin s1BAs€ cODOI0 Pi3HMITIO MiXK CYKYIIHMMU A0XOAAMU i CyKyITHUMM BUTpaTaMy TOPTOBOTO ITij-
IpueMcTBa ado MiX IiHOIO peasisarlii Ta co0iBapTiCTIO IIPOAYKILii, TOBapiB, 1OCAYT.

Makcnmisantis npuOyTKy € BUPIIIaAbHUM YMHHUKOM YCIIIITHOI KOHKYPeHTOCITPOMOXKHOCTI IiAIIPUEMCTBa,
JI0T0 KUTTE3AaTHOCTI i 3aKpinaeHHs Ha puHKY. Jas 30iableHHs pUOYTKY MiAPUEMCTBO ITOBMHHE HapOIIyBa-
TI 00CATM BMPOOHUIITBA i peaaisallil ToBapis, pobiT, IOCAYT; PO3IIMPIOBATH aCOPTUMEHT i AKIiCTb IPOAYKILii, Opi-
EHTYIOUMCh Ha PMHOK, MOTUBYBATH CBOIX ITpalliBHMKIB I[0AO MiABUIIEHHS MPOAYKTMBHOCTI iX Ipalli, 3SMeHIITyBaTI
BUTPATV Ha BUPOOHUIITBO i peaisallilo MpoAyKIii (ToOTO ii cobiBapTiCTh), MaKCMMaAbHO BUKOPUCTOBYBATH CBill
THIOTeHIliaa, KU € y po3NopAAXKeHHi, y TOMy 4ncai (piHaHCOBi pecypcH, CTpaTeriyHo BeCT CBOIO 1IiHOBY IOAITHKY,
OCKiABKY Ha PUHKY AIIOTh IlepeBakHO JOTOBipHi ITiHN, IpodeciiiHo i rpaMOTHO OyAyBaTy AOTOBipHi BigHOCHHH 3i
CBOIMM KAi€HTaMU Ta IapTHepaMIy, IPaMOTHO BKAaAaTH OAep>KaHWil paHille MpuOYTOK AAs AOCATHEHHA MaKCH-
MaabHOTO epexty [2].

Aas BupilIeHHs IpoOAeMu 3HaX0AKeHH:I IIAXIB 1 pe3epBiB 30iabIIeHHs TPUOYTKY MiAIIpUEMCTBa HeOOXiAHO
CHCTeMHO aHaAi3yBaTy e(eKTUBHICTb Ai1AbHOCTI HiAIIPMEMCTS Ta YMHHYKY, SIKi BILAMBAIOTh Ha Hel, IIOCTIiIHO BijcTe-
KyBaTH i BCTAHOBAIOBAT!U pe3epBy 3 MaKcHMisawlil mpuOyTKy i KOMOiHyBaTH pisHOMaHITHI IIASXM HiABUIIEHH: 1100
piBHAL

Jo nuTaHHA Ipo MAAXM MakcuMisalii mpuOyTKy 3BepTaaocs BXe OaraTo HayKOBIIiB. 3 MEBHOIO MipOIO yMOB-
HOCTI BCIO Pi3HOMAaHITHIiCTh MOTAs4iB 11040 IPOOAeMM Teopii eKOHOMIYHOTO MpUOYTKY MOXKHA y3araAbHUTU B Tesi
IIPO Pi3HUITIO MiX A0XOAOM i BUTpaTaMu IiAlpueMcTsa. JoCiArHeHHs HalfKpalloro pe3yAbTaTy B yMOBaX 40CKOHAA01
KOHKYPeHIIil Xo4a i Ma€ CBOI BiAMiHHOCTI, IIpOTe MiAllaja€ IiJ OCHOBHI TeopeTydHi ysasaenns. [IpoTe mignmpuemMcrsa
i Hagaai 3a3HAIOTh 30UTKIB [3].

ExoHOMiuHy poab mpuOyTKy MOKHa cpOpMyAI0BaTI TAKUM IMHOM [4]:
— npubyTOK CAyTYE€ OCHOBHIM KPUTePi€M OIiHKM e(peKTUBHOCTI AisIABHOCTI M ATPUEMCTBA;
- TpuOYTOK BUCTYIIAE 3aXJMICHMM MeXaHi3MOM IIpM 3arpo3i OaHKpPYTCTBa;

— mpubYTOK BUCTYTIa€ TOAOBHOIO METOIO MiATIPMEMHUIIBKOI AiSIABHOCTI i € OCHOBHIM €4eMeHTOM, SKUII CIIOo-
HyKa€ 40 Be4eHHsI TOCII0AaPChKOI Ai1ABHOCTI,

— 1pubOYTOK € OCHOBHMM BHYTPIIIHIM A)kepeaoM (popMyBaHH: (PiHAaHCOBMX Pecypcis;

- npubyToK € AxXepeaoM GopMyBaHH: POHAIB CTUMYAIOBAHHS;

— 1pubyTOK MiATIPUEMCTB CTBOPIOE IIePeAyMOBHI A5l eKOHOMIYHOTO PO3BUTKY CYCIIiABCTBa B I1iA0MY.

[TpubyToK — 11e KiHImeBuit (iHAHCOBUIT Pe3yAbTaT Big 3AiICHEHOI MiAPUEMHNIIBKOI ALABHOCTI, AKNUIT € OCHO-
BOIO ycboro (piHaHCOBOTO ITOTeHIIialy CyD €KTa roCIojapIOBaHH:.

BusHaueHH: OHATTS «1IpMOYTOK» IOCTIITHO yCKAaAHIOBAaA0CA. CANHe, IO 3aAMIIIaA0C He3MIHHIM i 3 1M I10-
TOAXKyBaANCA yCi A0CAIAHUKY, — Lie Te, 110 IPpUOYTOK € pi3HULIEIO, BiAX1AeHHM, 3aannikoM. Ha panHix etamax pos-
BUTKY KaIliTaZi3My eKOHOMICTH-MepKaHTUAICTY BBasKaAl, IO IPUOYTOK BMHUKAE Y cepi 00iry Ta i10ro A’KepeaoM €
TOPriBAs (BHYTPIilIHA i 30BHiIIHA) [5].
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Y KOpOTKOCTPOKOBOMY IIepioji 40CKOHaA0 KOHKYpeHTHa (ipMa MakcuMidyBaTuMe IMpuOYTOK, BUPODAAIOUN
TaKMit 00CAT IMPOAYKILii, 3a SKOTO 3araAbHUII BUTOPT IIePeBUIITY€ 3araAbHi BUTPATH Ha Hall0iAbITy BeANdnHYy. SKIIo
ITiHa IepeBuINye MiHIMyM cepeAHiX 3MiHHIX BUTpaT, TO JOCKOHaA0 KOHKypeHTHa pipMa MakcuMisye npubyTku abo
MiHiMi3ye 301 TKI B KOPOTKOCTPOKOBOMY I1epioAi IIAsSXOM BIMPOOHMIITBA TAKOTO 0OCATY IIPOAYKIIil, 3a SIKOTO I1iHa abo
IPaHMYHUI BUTOPT AOPIBHIOIOTh IPaHMYHIM BUTpaTaM. SIKIIO IliHa MeHIla, HiX cepeAHi 3MiHHI BuTpartn, To gpipmMa
MiHiMi3y€ CBOI 30UTKM, IPUIMHAIOYM BUPOOHUIITBO.

Y A0BrocTpOoKOBOMY II€pioAi KOHKYpeHTHa IiHa Ma€ TeHAEHIIIO 3PiBHATHUCA 3 MIHIMyMOM CepeAHiX BUTpaT BU-
poOuunTsa. Lle BigOyBaeThcs ITig BIAMBOM Hapasokcy NMpUOYTKY, ajXke eKOHOMIUHMIT IpuOyTOK 3Mymiye (ipmu
BCTYIIaTV B KOHKYPEHTHY TaAy3b AOTH, AOKH Ileil MpuOyTOK He AOpiBHIOBAaTMMe HYAIO. | HaBIIaky, 30MTKH CIIOHyKa-
IOTh 40 MacOBOTO BUXOAY IIAIIPMEMCTB 13 raaysi, AOKM IliHa He CTaHe 3HOBY BiAIIIKOAOBYBAaTU BUTPATU Ha OAMHUIIIO
IpOoAyKIii [2].

BuenaseeHit MaTepiaa MOXKAMBO PO3TAIIyBaTH Y ITOCAIAOBHICTD: I AIIPHMEMCTBO, IO 3a YMOBaMM (YHKIIi-
OHyBaHH: HaDAM>KeHe 40 JOCKOHAA0 KOHKYPEHTHOTO, B KOPOTKOCTPOKOBOMY IIepioAi MOXe OTpUMaTH AK eKOHOMiu-
HUI IpUOYTOK, Tak i ekoHoMiuHmi 30uTok. Hopmaapnmit mpuOyToK 445 4OCKOHAA0 KOHKYPEHTHOI TaAy3i y 40Bro-
CTPOKOBOMY IIepioAi AOPiBHIOE HyAI0. Y A40BIOCTPOKOBOMY IIepioi eKOHOMIYHOTO IPUOYTKY Take MiATIPUEMCTBO He
OTPUMAE.

SIKIIo He iCHY€ IepCIIeKTIBI OTpIMMaHHA cTa0lABHOTO IPUOYTKY A4 A0CKOHAA0 KOHKYPEHTHOI raAysi B 40BIo-
CTPOKOBOMY I1€pPioAi, AOTiYHO IOCTa€ NMUTaHHA HaJaHHS peKOMeHAalil 040 KOPOTKOCTPOKOBOI IIOBEAIHKY TaKMX
PUHKOBMX YTBOPEHb 3 ypaXyBaHHAM IIpMTaMaHHMX iM IIepeBar i HeA04iKiB.

/o mepesar QpyHKI[iOHYBaHH: IiAITPUEMCTB B yMOBaX A0CKOHAA01 KOHKYpeHIIil MOXKHa BiAHeCTu: BIPOOHIIY
MOOIABHICTB; TEXHOAOTIUHY e(PeKTHUBHICTD; BUPOOHUIITBO Oe3 HaAAMIIKIB i AeilNTiB; BUKOPUCTaHHS B IIpOLIeci BU-
POOCHMIITBA He3HAYHOI KiABKOCTI pecypcis, IlepeBa’kHO TaKIX, 10 HaleXKaTh CaMOMY BAaCHMKY abo 110ro poAuHi [4].

/o Hej04iKiB MOXHa BigHecTy: QpipMM € LIIHOOAeP>KYyBadaMH i He BIIAMBAIOTh Ha IIPOLieC I[iHOYTBOPeHH:; Iij-
IIPUEMCTBA He BUPOOAAIOTH CyCHiAbHi O4ara; HeBeAMKi po3Mipy HMiAIPUEMCTE POOAATh HEMOXKANBUM (PiHAHCYBaHH:
HayKOBO-TeXHIYHOTO ITPOrpecy.

Aast epexTuBHOTO (PYHKI[IOHYBaHHS IAIIPMEMCTB 38 YMOB AOCKOHAA0I KOHKYpeHIl BapTo HaOAMBUTUCA A0
KpalyX yMOB rOCIIo/apiOBaHHs 3a paXyHOK BIIpOBaJ KeHH:1, Hallp1KAad, TaKUX PeKOMeHAALil: BOAOAIHHS pigKicHN-
MM BIAaMU IPUPOAHNUX pecypcis abo BUTiAHIIIMMY yMOBaMU MiCIiepOo3TalllyBaHH:1; BUKOPUCTaHHS TOBAPHUX 3HAKIB,
OpeHAiB, aBTOPCHKOTO ITpaBa; IIPOBeAeHH: ITOCTiTHOTO MOHITOPYMHIY PMHKOBOI CUTYaIlii 3 MeTOIO ITepeopi€HTyBaHH:
Ha BUPOOHUIITBO iHHOBAIIIITHIX, €KCKAIO3VBHIX TOBapis abo HajaHHsA 0cODAMBIX (He IPUTaMaHHUX Iill radysi) Io-
CAYT; peKAaMyBaHHsI MIAITPUEMCTBA, cIIen(pivHOCTI Iioro ToBapis abo 1mocayr.

Taxum 41HOM, Ba’KAMBOIO Ta 0DOB’A3KOBOIO YMOBOIO (PYHKI[IOHYBAaHH: BiTUM3HAHUX IIPOMIUCAOBYX IiAIIpH-
€MCTB Y CICTeMi PIMHKOBNX BiAHOCUHM € MaKCUMi3allis MpuOyTKy, sSIKa TOAOBHUM YMHOM AacTb 3MOTY BiABHO KOHKY-
pyBaty 3 iHIMMMU MiATIPUEMCTBAMIL Ta HapOLIyBaTy 0OCATY BUPOOHUIITBA BiAIIOBIAHO 40 BUMOT, SIKi BUCYBA€ PIHOK
[5, c. 45]. IligBuimenns s mpuOyTKy HiAIIPMEMCTBA He MOKe BUIITH Ha TeHAEHIIO 3pocTaHHs 0e3 IIPoAYyMaHMX Aiif,
sKi I10B’s13aHi 3 BKAa4aHHAM KOIITIB y TOI UM iHIINIT CeKTOp PUHKY 30yTy [6].

Y3araabHeHO, 1110 OTPYMaHH: Ta MiABUIeHHs IPUOYTKY MiAIPUEMCTBA B CyJacHIX yMOBaX PO3BUTKY PUHKOBOI
eKOHOMIKI BJIMara€ peTeAbHOI yBary 3 OOKY KepiBHUKIB i CTPYKTYpHUX IiAPO3AiAiB IianpueMcrsa moA0 GpopMyBaH-
HsI HaAeXXKHUX [OTeHLIITHUX COLliaAbHMX, (PIHAHCOBMX, eKOHOMIYHIIX Ta iHHOBALIIIIHIX BiAHOCHH y pO3pisi okpeMux
eTaliB J10ro JKUTTEBOTO IMKAY PO3BUTKY. BoagHOUac prHKOBa eKOHOMiKa BUCyBa€ HOBi BUMOTIU 4O CHiBIIpalli MiAnpu-
€MCTB i3 3aKOpPAOHHUMI Ta BITYUBHAHUMI ITapTHEpPaMU, sKi CIIPaBASIOTh 3HAYHNII BIIAUB Ha IepIIOYeproBuil eTarl
dopmyBaHHsA TpUOYTKY MiAIPUEMCTBA Ta i10T0 0AAAbIIe 30iAbIITeHHS.

Hayxosuii xepisnux — kand. exon. nayx, douenm ITucapuyx O. B.
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eKOH. Hayk : 08.00.08. TepHoninb, 2010. 19 c. 2. XapyH 0. A. LLnAXn yAOCKOHaNeHHs MakcuMisauii npnbyTky nianpuem-
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DEVELOPMENT OF METHODS
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Annotation. A study of methods of stimulating inbound tourism in Ukraine was carried out, including an
analysis of the segmentation of inbound tourist flows and the tourist attractiveness of Ukraine.

Keywords: inbound tourism, tourist product, stimulating methods.

Anomauis. JocAidxeno Memodu CHUMYA06ans 6'i3H020 mypusmy 6 YKpaini, ujo ekAtouae ¢ cebe anaris
cezmenmauii 6’ i3HuxX Mmypucmcokux nomoxie i mypucmudny npueadAusicmo Yxpairu.

Katouoei caroga: 6'i3Huti mypusm, mypucmuyHuii npodyxm, Memoou CmuMyAo6aHHs.

Over the past few years, Ukraine has been developing as a tourist destination, attracting foreign citizens. More-
over, inbound tourism is not only a flow of tourists visiting the country, but also a great contribution to the economy.
Thanks to this type of tourism, the state has the opportunity to invest in its development and improve infrastruc-
ture.

Following the example of many countries where tourism is the main sector of the economy, the question of de-
veloping methods to stimulate inbound tourism was raised. The main goal is to promote the national tourism product
in foreign markets. At the same time, in addition to introducing a tourist product to the market, questions arise about
its pricing and actual implementation.

A steady flow of tourists to any region of the country requires the maintenance of cultural heritage: historical
monuments, sights and other places requiring, for example, restoration or reconstruction. Indeed, this requires finan-
cial and resource costs. In addition to attracting tourists with the beauty of the places, there should be a high level of
security in the region, both for visitors and for the population. All of these factors lead to the fact that the state should
pay attention to the importance of this area and exercise control over it.

Ukraine is a country rich in resources and attractive places, which is filled with various tourist destinations. In
the market there is a variety of tours that are offered for inbound tourism. They include such types as active tourism,
sightseeing, sports, extreme, mountain, health or medical, business. Tours to nature reserves and holy places, cultural
and educational tours, recreational ones are offered. The country, which is universal for any type of vacation, is at-
tracting more and more foreign investors [1].

Moreover, there are excellent results of Ukraine as a tourist destination in world rankings and in statistics. For
example, the country has left the top 10 most dangerous travel destinations in the world over the past year. For the
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tourism industry, this is one positive thing. There are now fewer Ukraine-related emergencies reported in the English-
language news press. Naturally, this gave impetus to tourism activities to continue to improve and develop tourism
products.

Or, for example, the development of air transportation also played a positive role in improving the Ukrainian
position in the rating. In 2018, RyanAir, the world's largest low-cost airline, entered the domestic market. Another
large-scale and inexpensive international carrier, WizzAir, has significantly increased the number of flights [2].

The Big 7 Travel presented a rating of TOP-50 places that are worth seeing in 2020, and Ukraine entered it.
Namely, the city of Kiev, the capital that has preserved many traditions.

Such recent news more and more motivates the state and the tour of the enterprise to move on and develop the
concept of inbound tourism in Ukraine. Actually, one of the key indicators as a method of stimulating inbound tour-
ism is the websites of travel companies.

Their accessibility, choice of language, ease of use will help foreign potential tourists to learn about objects,
sights and events that may interest him, he will want to visit Ukraine, see with his own eyes world and cultural
heritage sites, natural parks, attractions, visit festivals and others events. The sites are adapted for citizens of other
countries (the ability to choose a language), the availability of information about upcoming events, a list of services
provided.

Naturally, in order to promote the country as an object of inbound tourism, attention should be paid to the tar-
get audience of tourists who most often visit Ukraine. The official statistics was analysed to understand how many
foreign citizens come to the country, it is presented in the table below (Table 1).

Table 1
The flow of incoming tourists to Ukraine in 2019

Place in the rating Number of visitors Country
1 1,8 mil Moldova
2 909,6 Belarus
3 623,6 Russia
4 5135 Poland
5 417,3 Hungary
6 353,7 Romania
7 127,7 Slovakia
8 125,8 Turkey
9 121,0 Israel
10 1159 Germany

Having analysed the main directions that citizens of other countries choose, it is surprising that in Ukraine they
are interested in manifestations of the legacy of the Soviet Union [3].

In the foreign press, tourists traveling to Ukraine from neighbouring countries, for example, are recommended
to visit the monument to the Motherland-Mother in Kiev, the Chernobyl Museum and the abandoned city of atomic
scientists Pripyat.

"Pripyat" and "Chernobyl" - these two words have become a magnet for many Western tourists. According to
the Ministry of Ecology, which oversees the exclusion zone around the Chernobyl nuclear power plant, about 10
thousand people visited the accident site in 2015, 70 thousand in 2018, and already 75 thousand in 2019. Half of the
guests of the closed area are foreigners.

One of the main drivers for the growing interest of Western tourists has become the British-American series
Chernobyl, dedicated to the Chernobyl accident. It was released in early 2019 and received the highest rating of any
TV series of all time on the viewers' resource IMDDb. It is very important to support Chernobyl tourism.

And in this regard, there is a significant contribution from the state. For example, the fact that in 2019 the Presi-
dent of Ukraine signed a decree, which, according to him, will become the beginning of the transformation of the
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exclusion zone into one of the growth points of the new Ukraine. The Chernobyl exclusion zone will become one of
the points of economic growth of the new Ukraine. According to him, for a start, a "green" corridor for tourists will
be created [4].

Of course, this area has attracted foreign investment. As a result, the Spanish government will allocate more than
1 million euros from the state budget for the construction of a new solar power plant in the exclusion zone, where the
Chernobyl nuclear power plant is located. And French Foreign Minister Jean-Yves Le Drian visited Chernobyl and
noted the completion of the arch, which was designed by French engineers from Groupe Bouygues and VINCI [4].

Despite significant restrictions in the field of tourism in 2020-2021, the development of inbound tourism contin-
ues. Tour businesses are looking for new methods to stimulate tourism.

A very interesting fact is that the global event limiting tourism activities has given impetus to many busi-
nesses.

In Ukraine, companies have united in an association with the aim of optimizing conditions for tourism in
Ukraine. This is the Association of incoming tour operators of Ukraine. In fact, there are many effective, active global
travel associations, but there has never been a specialized travel association. There is a main criterion for joining the
association - only tour operators who invite and take foreign tourists to Ukraine [5].

Inbound tourism is a priority. This is the attraction of foreign currency to the state. This is an investment in
its development, improvement of infrastructure, creation of jobs. And the most important thing is the formation of
a positive image of the country in the world.

The association has a main goal and task - to raise, lobby and optimize inbound tourism in Ukraine at least to the
level of domestic and outbound tourism. Also emphasize the importance of such tourism for the state.

At the moment, 33 companies have united, and all of them are about inbound tourism [6].

The conclusion is that Ukraine has many means of stimulating inbound tourism. Moreover, the state invites for-
eign investors to various projects. However, the attractiveness of the domestic tourist infrastructure is increasing. For
further research, attention should be paid to target tourist sites that are mentioned in a foreign environment through
cinematography, press, international ratings. After all, now, due to restrictions, this is a good time to fully concentrate
on domestic, inbound tourism.

Supervisor — Doctor of Sciences (Economic), Professor Sushchenko O. A.
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CYYACHI METOAU CTUMYNOBAHHA
NPALUI NEPCOHANY NIANPUEMCTB
FOTEZIbHOIO roCNOAAPCTBA

Y[1K 338.48 Kim O. C.

CrypeHT 4 Krypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauis. Y cmammi nposedero nopisHAAbHY XApaKmepucmuxy cyuacHux Memoois CruMyA06ars nepco-
HAAY NIONPUEMCIIG 20MEAbHO20 20CN00apCsa. 3anponoHo6ao emant opmysars ePexmusHoi Kadposoi noAmu-
KU NIONPUEMCINE 20MMEADHO20 20C00APCIEA.

KAatouoei cro6a: cmumyAtosatiis, MOmMueayis, nepconan, possumox, kadposa noAimuKa.

Annotation. The article has carried out a specific characterization of the current methods of stimulating the
personnel of the hospitality industry. The stage of formulating the effective personnel policy of the hospitality industry
enterprises has been promoted.

Keywords: Stimulation, motivation, personnel, development, personnel policy.

AXTyaabHiCTh TeMM A0CAiAXeHHs. Ha cboroani MOTUBAIlis Ta CTUMYAIOBaHH: IIePCOHAAY B TOTeAbHOMY 0i3-
Heci € Ay>Ke aKTyaAbHOIO TeMOIO, aJKe BMiHH: 3allikaBUT IIepcOHaA i palliBHMKIB 445 TiABUIIIEHHs CAMOTO TOTeAI0
€ HeAerKoIo cIpasolo. ITomryk mrAsxis migsuimeHHs epeKTUBHOCTI CTUMYAIOBAHHS IIpalli Aa€ IMiAPUEMCTBY IIOBHOTY
Al 1 IOKa3ye IepcoHaAy MiAIPUEMCTBA JIOTO BaXKAUBICTH i 3HauyIIicTh. BakAuBe 3HaueHHs B IiABUINEHHI edek-
TUBHOCT] CTUMYAIOBaHHS IIpalli MiANPMEMCTBA Ma€ A0CAiAKeHH: HOoTo (iHaHCOBOTO CTaHY Ta TaKMX IOKa3HUKIB,
SIK T1AaTOCIIPOMO>KHICT, AiKBiAHICTD, TPHOYTOK, peHTabeabHicTh. MoTHBalis mparii Oesrnocepe HLO 0B A3aHa 3 I10-
TpebaMu KOXHOI A1041HY, OyAyuy HeoOXiAHOI0 YMOBOIO BKAIOUEHH: Y BUPOOHIYY AiAAbHICTD, CTIOCOOOM KpaIjoro
BUpIIIIeHH: CoLliaAbHMX IIPOOAeM.

Busyenst mpobaemu MOTHBaILLii TPYA0BOI ALIABHOCTI Ma€ SIK TeOpeTUYHe, TakK i IpsAMe IIpakTUyHe 3HaeHHs. Big
TOTO, SIK PO3YMi€ TOI Y iHIINIT IIPALIIBHUK CBOIO TPYAOBY ALABHICTD 1 AKMMU MOTUBAMU BiH KePYEThCS, 3aA€XKNUTh
J10T0 CTaBAeHH: A0 poOOTH. BuBYeHH: BHYTPIlIHIX MexaHi3MiB MOTHBALIi] y roTeAi BUCTYIIa€ OCHOBOIO A5 CTBOPEHH:I
e]eKTUBHOI Ipalli 445 THX, XTO ALJICHO IIparHe peaaisysati cBoi 3410HOCTI Ta MOKAMBOCTI, XTO IIMPO 3alfiKaBAeHMI
CBOEIO TIpalelo i pesyabTaTaMM AisIABHOCTI TOTeAIO.

ITocrae HeoOXiAHICTH HAyKOBO OOIPYHTOBAHOIO I1iAX0Ay A0 BUPIIIeHHs IIPOO0AeMH YIIPaBAIHHA AKICTIO ITOCAYT
i ATPUEMCTB TOTeABHOTO TOCIIOAAPCTBa, HOTPeOYIOTh MOrAM0AHHS HayKOBUX A0CAiAXKeHb IIUTaHH 040 Ppopmy-
BaHHS HaYKOBMX IOTASIAB, 30KpeMa, IIeperasly MeTOAO0AOTIUHIX iAXOAIB A0 YIIPaBAiHHA AKICTIO IepCOHaAy, 3 OTAs-
Ay Ha 11iai i Kputepii ynpapAiHH SKiCTIO TOTeABHUX ITOCAYT.

JocaigXeHHAM CyTi MOTUBIB i CTUMYAiB IIpalli akTUBHO 3aiiMaA0cs OaraTo pueHnx. Baxxausi acriexkTn i€l mpo-
©aeMu 3HAIIAN BUCBITAEHHS Ta HaOyA¥ PO3BUTKY B ITpaIlsAX IpeACTaBHMKIB pisHUX eKoHOMiuHMX mmikia: A. Cwmira,
/. Mapmraaa, @. Tetraopa, E. Meito Ta in. BaroMuii BHecok y po3poOKy TeOpeTHJHOIO 3MiCTy Ta IPUKAaAHOTO Xa-
pakTepy PO3BUTKY MOTMBALil Ipalii 3poduan taki Haykosl, sK I bonaap, A. T'oapaa, M. Aoponina, A. Koaor,
B. Aantes, E. Aibanosa, T. Kip ‘sn, B. ITetiox, M. Cemuxina, O. Cocrin, O. [Ilymaesa Ta in.

Mertoi0 cTaTTi € HayKOBO-MeTOANYHe OOIPYHTYBAaHH: HeOOXiAHOCT] BMKOPUCTaHHs CyJacHIX METOAIB CTUMY-
AIOBaHHA IIPalli IIePCOHAAY MATIPUEMCTB TOTeABHOTO TOCIIOAApPCTBa.

TeoperyyHi HampamoBaHH: BUEHNX 3 IIMTaHb MaTepiadbHOIO CTMMYAIOBAaHH: IIepCcOHaAy BiZ0O0paskaloTb CBi-
TOBUII IIPAKTIYHMIL AOCBi4, PO3BUTOK TeOpiil YIpaBAiHH:, OAHAK 3aANIIAETHC aKTyaAbHOIO IIpo0AeMa BUpilIeHHs
TepMiHOAO0TIYHOI 04HO3HaYHOCTi. KpiM Toro, Ha cboroAHi TpMBaIOTh HayKOBi AUCKYCII IIT0A0 TAyMadeHHs IOHATh «MO-
TUBAIlisA» Ta «CTUMYAIOBaHHI», B OCHOBY SIKMX ITOKAaA€HO pO3YMIiHH: Oa30BMIX MOHATDH «MOTUB» i «CTUMYA». [HKOAM 11i

© Kim O. C., 2021
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TepPMiHM OTOTOKHIOIOTh. OgHAK MOTUB O3HAYaAE CIIOHYKAAbHY IIPUUNHY Aiil i BIMHKIB AI0AMHY, CTUMYA — 3aTOCTPeHa
IIaAMLI, SKOIO MiATaHAAY TBAPYH — Iie IHCTPYMeHT CIIoHyKaHH: [1].

Tabnuus 1

CyuacHi Moaeni ctTuMynoBaHHSA npaudi (3a matepianamu Canoa H. A) [2]

Mopgenb

Tun

Xa PaKTepuUCTUKa

AmMeprKaHcbKa

3miwaHa

B ocHoBI 3apobiTHa nnaTta 3 pisHOMaHITHUMY BUAAMU NPEMIii; NOELHAHHA NOTOANHHOI Ta BipAAHOI
CUCTEMU OMNaTH NpaLli, @ TaKOX BCTAaHOBSIEHHA HOPMM BUPOBITKY B HaTypasibHOMY BUAj, Ta B pasi i
HeBMKOHAHHA poboTa NPOAOBXKYETHCA A0 JOCATHEHHA HopMK. Lia cucTema onnaTu npaui He nepep-
6auae BuNMaTy Npemii, ToMy LLO Li CyMmU BXe 3aKnafieHi y BUCOKi TapuHili cTaBLi pobiTHMKa 11 oKknagi
cnyx608BUA

CKeHJoH

Mixk agmiHicTpaui€to Ta npauiBHYKaMm NiANPUEMCTBA 3a3Aaserigb BU3HAYaEeTbCA HOPMATUB YaCTKM
3apo6iTHOI NNaTI B 3aranbHiil BapTOCTi yMOBHO UnCTOl NpoayKLil. Y BunagKy npubyTkoBoi poboTu
nigNPUEMCTBA i CTBOPEHHS €KOHOMIT 3apOo0biTHOT NNaTK 3a PaxyHOK AOCATHYTOI eKOHOMIT CTBOPIOETHCA
npemianbHuin GoHg. Mpemii BUNnauyioTbCa LWOMICAYHO 3a pe3ynbTaTamMmu MUHYIOro MicALA Npomno-
pUiiHO TPYAOBIl yyacTi NpaLiBHUKA Ha 6a3i OCHOBHOI 3apo6iTHOT NNaTw. B KiHLi poKy pe3epBHHI
$OHJ MOBHICTIO PO3MOAINAETLCA MiX NPaLiBHUKaMU NiANPUEMCTBA

3a pesynbratamu

3apob6iToK 3anexuTb He Bif KiHLEBOro pe3ynbTaTy poboTw, a Bif PiBHA 3pocTaHHA KeanidikaLii i uncna
OCBOEHVX NPOdECiit. 3a KOXKHY HOBY CrewianbHICTb NPaLiBHUK OTPUMYE NeBHY KinbKiCTb 6anis, Aka
BM/IMBAE Ha HafbaBKy [0 3apobiTHOT Nnatn. OCHOBHI NepeBary Li€i cuctemm BUABNAIOTLCA B NPOLIEC
BNPOBAXXeHHA ONaTh NnpaLi 3anexHo Bif piBHA kBanidikalii i 380AATbCA A0 TaKOroO: NiABULLEHHA
MO6iNbHOCTI po6oUOT CUNK BCepeuHi NiLNPUEMCTBA, 3POCTaHHA 3a[J0BOSIEHOCTI NpaLieto, YCYHEeHHs
NPOMIXHUX PiBHIB yNpaBAiHHA, CKOPOUYEHHSA 3aranbHOI YMCeNbHOCTI MepCcoHany, B OCHOBHOMY 3a
paxyHOK POGITHUKIB i MalicTpiB

AANOHCbKa

TpapuuinHa

BynyeTbca 3 ypaxyBaHHAM Tpbox GpakTopiB: NpodeciiiHOi MacTepHOCTI, BiKy i CTaxy po6oTu.

Po3mip oknagly pobiTHVKa, iHXeHepa, KepiBHMKa HXKYOT Ta CepeAHbOT NaHOK 3aNnexHO Bif Lx dak-
TOpIB 3AiMCHIOETHCA 32 TAPUOHOIO CITKOD, 3a LOMOMOTOt0 AKOT BU3HAYAETLCA OKNaj AK CymMa BUNnaT
3a TpbOMa po3Ainamm: 3a BiK, 3a CTax Po60TK, 3a KBanidikaLilo i MaliCTePHICTb, AKi XapaKTepusyoTbca
KaTeropieto i po3paaom

CnHTe30BaHa

Mo€eaHaHHA enemeHTiB TPaauLiiHOT (BikoBOI i HOBOI) TPYAOBOI TapndikaLlii NpauiBHIKIB. Y CMHTe30Ba-
Hill cMcTeMi po3mip 3apo6iTHOT MNaTV BU3HAYAETLCA 33 YOTUPMA NOKa3HMKaMK — BiK, CTaX, Npodecii-
HWI po3pAA i pe3ynbTaTMBHICTb NpaLi. Bik i cTax € 6a30t0 Ana TpagmLiiHOi 0COOMCTOI CTaBKU, @ NPO-
decinHuin po3pag i pe3ynbTaTUBHICTb NpaLi CKNaAaloTb OCHOBY ANA BU3HAYEHHA BENMYUHU TPYAOBOI
TapuHOI CTaBKY, Tak 3BaHOI «CTaBKM 3a KBanidikaLio». BUKOpUCTaHHA TPYAOBOT CTaBKM BUKITIOYAE
MOXMBICTb aBTOMATUYHOIO 3pOCTaHHA 3apo6iTHOI NnaTn 6e3 3B'A3Ky 3 NiABULLEHHAM KBanidikauii

Ta TPYAOBMM BHECKOM MpaLiBHMKa, MOCUIOIYM TYM CaMUM MOTMBALLiI0 A0 NpaL, AKa B LibOMY pasi
NPAMO 3anexuTb Bif pe3ynbraTis poboTu

3axigHa

MapTtHepcTBO

AKTIBHa y4acTb NepcoHay y BNacHOCTI, NpubyTKax i yxBaneHHi pilleHb, WwWo o6ymoBneHo cneludikoto
XapakTepy BnacHocTi. Tak, y kpaiHax 3axigHoi €Bponu 6inbLu WPOKO PO3BUHEHI BUPOOHUYI Koonepa-
TVBU, AKI PO3rNAAAIOTL AK CAMOBPAAHI CTPYKTYPW, @ TAKOX iepXKaBHi MiANpUEMCTBa, Ae NPaLiBHUKN
6epyTb yyacTb B ONepaTMBHOMY ynpaBiiHHi BUPOOHNLITBOM

«[lnaTa 3a BUKO-
HaHHs»

«[naTta 3a BUKOHaHHA». B éBpONeCbKMX KOMMaHifAX, AK NPaBuo, 3aCTOCOBYIOTb AeKinbKa cnctem
onnaty npadi, AKi € epeKTUBHUMU:

1. KowmiciitHi. Ix cyTb nonsrae B Tomy, 106 NpaLiBHIK OTPUMYBaB BiACOTOK Bif YrofA, WO YKnaganmcs,
3 KNnieHTamu. IHoAj Taka GopMma NOELHYETLCA 3 MOCTIHVIM OKafoM.

2. [poLOBi BUHAropoAw 3a BUKOHaHHA NocTaBneHux uinew. MpauiBH1KM KOMMaHii OTpUMYI0Tb feAKy
BUHaropogy (npemianbHi) 3a BiNOBIAHICTb BUMOram, AKi O HIX BUCYBatoTbCA Gpipmoto. Bumorn Bu-
3HAYalTbCA KONIOM 000B'A3KIB NpaLiBHMKA i MipOIO BiAMNOBIAaNbHOCTI.

3. lHAmMBIAYyanbHi BUHaropoau, Wo HafjaloTbCA NpaLiBHUKaM AK BU3HAHHA iX He3aMiHHOCTI i LiHHOCTI
nA KomnaHii. Taki npemii MoXyTb BUNIayyBaTUCh 3a BipHICTb KOMNaHii (BU3HaHH#A | BUHaropoga 3a
BUCNYTy POKiB), 3a AOCBIA, BONOAIHHA CneLliaibHUMI HaBUYKaMmM 1 yMiHHAMK. Taki BUnnaTy 4yacto
MatoTb Ha METi yTPMMATU LiiHHWX NPALiBHYIKIB, 3BiflbHEHHA AKX HebaxkaHe A1a KoMMaHil

Orxe, KOXHill eKOHOMIUHIl CUCTeMi, KOXKHIll KpaiHi BAACTUBUII CBill MOTMBALiI/IHIII MeXaHi3M pPO3IINpPeHO-
IO BiATBOpeHH: TPYAOBOIO IIOTeHIliaAy, KUl IOp:AJ i3 3araAbHOAIOACLKMMU TIOTpebaMu ii iHTepecaMu, MicTUTS i
crienudivni eaeMenTn. [3]. Yce Iie IlepekoHy€ B TOMY, IO 3apyOLKHIIT 40CBig MaTepiaabHOI MOTHBALII TPYAOBOTO
IIOTeHIlialy 3aCAyroOBy€ Ha yBary Ta IIMpPOKe IpaKTI4He 3acTocybaHH:A. HeobxigHo 3Bakutu Ha Te, 1o B YKpaiHi
CKAaAMCs CBOI TpaAWIlil, BAaCHMII AOCBij MaTepiaabHOTO CTUMYAIOBAaHHS TPYAOBOIO IIOTeHIliady, TOMY HaiOiAbmI
IPUIHATHUM € TI0€AHAHHS BiTUM3HAHOTO Ta 3apyOiKHOTO A0CBiAy B il cepi. AoridHuM IPOAOBKEHHAM BUIIle-
BUKAAJEHOTO € OrAsA CTaTUCTUYHOI iH(opMallil CTOCOBHO MPOAYKTUBHOCTI Ta cepeHboi 3apobiTHOI maatu 3a BBII

106




Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

YKpaiHu IOPiBHAHO 3 PO3BUTKOM PUHKOBOI €KOHOMIKM MOCTCOIiaAiCTUYHMX KpPaiH i KpaiH 3 PO3BMHEHOI0 eKOHO-
mikoo. Tak, Ha 0AUH Ao4ap 3apOOITHOI IAaTH CepeAHbOCTATUCTUYHIIL IPALIiBHUK B YKpaiHi BUpoDAs€ IPOAYKLII
B 4,1 pasy Giapme nopisHsHO 3 nparisHukoM CIIIA Ta iHIX po3suHeHMX KpaiH CBiTy.

Heo0xiaHo 3asnaunty, 1mo, 3a orinkamu excreptis OOH, BusHaueHo, 110 TOTOAMHHA 3apIidaTa HIK4a 3a TpU
A02apiB € KpUTUYHOI), «BOHA BUINTOBXY€ IpalfiBHMKA 3a TPAHMYHY CMYTY JIOTO KUTTEALSABHOCTI», 3a AKOIO JOTr0
TPYAOBUII IOTeHIliaa BTpadaeThcA. BrsHaueHHs CyTHOCTI Ta IOPIBHAHHSA aMepUKaHCBKOI, €BPOINICHKOI Ta AIOH-
ChKOI MOJeAaell 403BOASE 3pOONTH BICHOBK, 11O, 3 OIAs4y Ha YMHHe 3aKOHOAABCTBO YKpaiHM, CJCTeMa MOTHBALIII
IlepcoHaly B YKpaini HabA1KeHa 40 aMepHKaHCbKoi MoZeil. B ocuosi Kogekcy 3aKoHiB ITpo mpamio YKpaiHu AeKUTh
3apo0iTHa 114aTa, sIKa Ma€ CBOIO BHYTPILIHIO CTPYKTYPY.

ITpore BBaxxaeMo 3a HeoOXigHe BpaxoByBaTH, IO HasABHI B YKpaiHi MiKHapOAHi AaHIIOIM MaOTh HeBHi 0co-
OamBocTi MoTMBaLil Ipari BiAIIOBiAHO A0 KpaiHM NOXOAXeHH:S ¢paHUalisuHrooi Mepexi «Hyatt», «Hiltony,
«InterContinental», «Sheraton», «Rixos» Ta iH.

XKoana cucreMa ynpasaiHHA He cTaHe epeKTHBHO PYHKITIOHYBaTH, SAKIO He OyJe po3podaeHa epeKTHBHA MO-
AeAb MOTHBallil IepcoHaAy, OCKiAbKI MOTHBALlis CIIOHYKa€ KOHKPETHOTO iHAMBiAA 1 KOAEKTUB Y I[iA0MY A0 AOCATHEH-
Hs1 0COOMCTOT Ta KOAEKTUBHOI MeTu [4].

Taxoxx Oyae eeKTVMBHIM 3aCTOCYBaHHs TaKIX IPYMHIINIIIB IIPY OpraHisariil MOTMBALIIIIHIX IIpOTpaM Ha BiTdns3-
HSAHVX I AITPUEMCTBaX:

1) cucreMu MOTHBALIIIIHOTO CTUMYAIOBaHHS MeHeAKepiB MalOTh OyTH KOHKYPeHTOCIIPOMOSKHIMI BiAHOCHO iH-
VX KOMIIaHIl, 3 SIKMMU I OpTaHisalis sede O0poTs0y 3a LiHHI Kagpy;

2) MexaHi3M MaTepiaAbHOTO CTUMYAIOBAHH: Ma€ OPi€HTyBaTy KePiBHUIITBO Ha AOCSATHEHHS KiHI[eBUX pe3yAbTa-
TiB SIK y BAaCHiil poOOTi, TaK i B po0OTi miAIpueMcTBa i KOMIaHiI B 11ia0MY;

3) wactuny npuOyTKy Tpeba BIKOPUCTOBYBATH AASl THYYKOIO pearyBaHHS Ha pe3yAbTaTU AiA0BOI aKTVMBHOCTI
B yIpaBAiHHi, TOOTO ITpeMii i 404aTKOBi BUILAATH MalOTh 3pOCTaTH Y Mipy IMiABUILEHHs PaHTy KepiBHMKa KOpIIopa-
TUBHOI i€papxii;

4) HagaTy MOXAMBICTh IpaIiBHUKY peaAi3yBaTy HaKOIIMYEHNIT A0CBi, mpodeciitHi HaBIYIKN Ta KNUTTEB] ITiH-
HOCTI, ITpaIiooun Ha 61aro KOMIIaHii;

5) HeoOXigHO BUTpMMaTI PO3yMHUI 0asaHC MiIX MaTepiaabHOIO i HeMaTepiaabHOIO CTOPOHAMU BMHArOpo-
an [4].

ITporpamu po3BUTKY IepcoHaAy CIPUAIOTH (POPMYBAHHIO pecypcy, KUl BOAOAIE AKICHUMY TPYAOBUMM MOXK-
AMBOCTAMU i pe3yAbTaTaMl, a OTXKe, i CMABHOIO MOTUBALICIO A0 BUKOHAHHS 3aBAAHD i AOCATHEHHIO LIiJell.

MeTo10 KOXKHOTO IroTeAl0 € OTpMMaHHA MaKCHMaAbHOI eKOHOMIUHOI BUTOAM depe3 HaJaHH: HalLIKiCHIIIOro
cepsicy. Cepsic — I1e He yMOBHe i He abcTpaKTHe IIOHATT, a Ti AI0AY, sKi 110T0 3a0e3I1euyIoTh. BiAloBiAHO, y KAi€HTa
cepBic MOBJMHEH acoL{I0BATICh 3 IePCOHAA0M, SIKUII 1010 Hagae. OTKe 3aBAaHHA KePiBHUKIB 110404aTH Ti TpobaeMu
AKi ICHYIOTh B pOOOTI IIepcoHaAy, a BOHM YacTo II0B S3aHi 3 TAKUMM IIUTaHHAMIY, K BiACYTHICTh HIATPUMKM 3 DOKY
KepiBHUIITBA, IPOTHUCTOSHHS KOAer. IK HacAiA0K — 3HVD>KeHH: MOTHBALIil ITpalii Ta mpo0AeMn y A4OCATHEHHi cTpate-
TYHMX I1i1e11 KOMIIaHil.

BumesasHaueHi mpo0aeMu MOKXAMBO II0A04aT! 32 YMOBU (opMyBaHH: e(peKTHBHOI IOAITUKY PO3BUTKY IIep-
COHaAy, sIKy MO>KHa 00’€AHaTy B AeKiAbKa II0CAi40BHMX €TalliB:

Orxe, B 40caigXeHHi OyA0 BU3HaueHO, IO AAs YKPaiHChKOTO TOTeAbHOTO pMHKY IIPUTaMaHHUM € ITO€AHAHHS
3MiIIaHol MoZAeAl CTMMYAIOBaHHSA, KA Ma€ HM3KY IIpo0aeM, OB SI3aHIX i3 HeA0CTaTHBOIO MOTHUBALIIEIO IIePCOHAAY,
I10404aTH SIKy MO>KHa ANIIe 3a e(peKTIMBHOIO II0€AHAHHS MaTepiadbHOIO Ta HeMaTepiaAbHOTO CTUMYAIOBAHHS, Opi€H-
TOBAaHOTO Ha PO3BUTOK Ta HaBYaHHA IepcoHady. [IpakTidna 3HAYyLIicTh OTPUMAaHNX Pe3yAbTaTiB [IOATa€ Y 3alpo-
IIOHOBAHOMY II0eTaltHOMY (opMyBaHHi epeKTUBHOI KajpOBOI HOAITHKIA.

Hayxosuii xepisnux — kand. exon. nayx, douenm Cmpuxax O. O.

107



Moanoaincruii exoromiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

1. ApanTauis HoBoro nepcoHany (6 mic.)

l

TpeHiHrosi nporpamut

'

«[oceig rocta»

'

Kpyrnui cTin 3 reHepanbHUM Kepyouum

'

MotuBaLiiHe iHTEPB'IO

2. Po3suTok 3a nocapoto ( nicns 6 mic.)

l

Po3BuTok komneTeHLii

'

Kpoc-TpeHiHr

3. PosBuTok BCepeauHi komnaHii (nicnsa 1 p.)

l

IHTepB’to-gianor

'

Mporpamn 06miHy JOCBIAOM MiX roTENsIMU

'

Kypcu nigBuLLeHHs kBanidikauii akagemii ACCOR

Pesynbrart: niaBULLEHHS PIBHS NOSNBHOCTI NepcoHany

Puc. 1. Etanu copMmyBaHHA e(peKTUBHOI NONITUKN PO3BUTKY NEPCOHaNy roTesnio

JNlitepatypa: 1. MNontaBcbka O. B. TeopeTuyHe 06rpyHTyBaHHA MaTepiasbHOrO CTUMYJIIOBAHHS NepCcoHany B rOTebHO-
My rocnogapcTBi. BicHuKk CXigHOYyKpaiHCbKOro HalioHasibHOro yHisepcutety iM. Bonoanmupa fans. 2013. N2 8 (197).
Y. 2. C. 148-151. 2. CanoBa H. A. CyyacHi Mogeni CTUMyNIOBaHHSA NepcoHany NiAnNpuEMCTBA. TE€OPETUYHI | NMPaKTUYHI
acriekT eKOHOMIKM Ta iHTenekTyasabHoi BnacHocti. 2014. Bun. 1 (10). T. 1. C. 306-311. 3. OHnanH-6i6nioteka. URL:
http://www.boOk.net/index.php?p=chapter&bid=16168&chapter=1. 4. MNoropenos M. I., NopgaieHko A. [. CyyacHi npo-
6nemMn MOTMBALIT NpaUiBHUKIB Ta WAAXW iX BUPiWEHHS. BicHuk HTY «XII». 2013. N2 22 (995). C. 105-109. 5. bapubiHa
4., NlnceHko M. CyyacHi meToan CTUMYNIOBAHHS Npaui nepcoHany nianpueMCTB roTeNbHOro rocnoaapcrea. 36ipHUK Ha-
YKOBUX MpaLb YepKacbKoro AepxaBHOro TexXHO0rYHoro yHisepcutety. Cepisa : EKoOHOoMiYHi Hayku. 2015. Bun. 40 (2).
C. 45-50. URL: http://nbuv.gov.ua/UJRN/Znpchdtu_2015_40(2)__8.
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NEPCNEKTUBU PO3BUTKY
CNOPTUBHOTIO TYPU3MY Y MICTI XAPKIB

YK 338.48 KipiueHko C. O.

CrypeHT 4 Krypcy
daKynbTeTy Mi*KHapOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauia. Poszasnymo numarnms 1eo0XioHocmi 30aAaHC06aH020 PO3SUMKY CHOPHIUEHO20 MYPUMY 1A 611pPo-
6adxKerHs cmpameziii po3GUMKY CHOPMUEHOZ0 MYpUsMy HA pieHi peziony. Busnauero, uo cnopmusruii mypusm
0y6 i npodosxKye OYymu Hesi0 eEMHOI0 YACTMUHOI0 KUMIMSL CY4ACHO20 CYCNIALCIMEA, HADAIOUU NOSUMUSHUT 6NAUE HA
op2anizm AtoduHU, nidmpumyrouu 300pos’s i xopoury Ppisuury Popmy. Bin sxatouae 6 cebe te mirvku cnopmusHy
CKAAD08Y, are i 0co0AUSY OYX0SHY cPepy, A MAK0XK CHOCIO KUMMS CAMUX AT0OUINEATE MAHOPIG.

Katouoei carosa: cnopm, cnopmustuii mypusm, mypucmcbki nocAy2u, SMazarHs.

Annotation. In the paper the need for a balanced development of sports tourism and the introduction of strate-
gies for the development of sports tourism at the regional level are justified. It is determined that sports tourism has
been and continues to be an integral part of the modern society’s life, providing a positive effect on the human body,
maintaining a person’s health and good physical shape. It includes not only the sports component, but also a special
spiritual sphere, and also the lifestyle of the travellers.

Keywords: sports, sport tourism, tourist services, competitions.

CriopTuBHUII TYpU3M BKAIOYA€E y cebe pisHOMaHITHI CIOPTHBHI, 030pOBYi, peKpearriiiHi, misHasaAbHi, BUXOBHI,
eKOHOMiuHi i1 iHmm QyHKIIII, aze 3a psA40oM PakTopiB piBeHb iX peaisallil Ha ChOTOAHI He BiAIIOBiAa€ ITOTEHITIIHIM
MOXXAMBOCTAM TYPUCTChKO-CIIOPTUBHOTO PyXy B YKpaiHi. TpyAHOI, 3 AKMMU 3iTKHYBCA y CBOEMY PO3BUTKY CIIOp-
TUBHMIT TYpU3M, B IIepIIly Yepry, IOB'A3aHi 3 COlliaaAbHO-eKOHOMIYHMMY ITpoOAeMaMyl PO3BUTKY CYCITiAbCTBa, a Ta-
KOX 3 MaliKe IIOBHOIO BiACYTHICTIO gep>KaBHOI Ta IPOMaAChKOI IiATPUMKM IILOTO BUAY TYPU3MY.

Merto10 cTaTTi € aHa4i3 pO3BUTKY CIIOPTUBHOIO TYpU3MYy B YKpaiHi B 11iA0My Ta y MicTi XapKoBi 30KpeMa, a Ta-
KOX BU3HAYEHH: YMOB A/ JIOTO peaaisarlil.

Teoperuko-MeToANuHi acIIeKTH CIOPTUBHO-0340POBYOTO TYPU3MY, iCTOPIIO 110T0 PO3BUTKY SIK B YKpaiHi, TaKi 3a
KOPAOHOM, OKpeMi IIMTaHH: YIPaBAiHHS raay33i0 BUB4aAu Bigomi BiTunsHaHi Bueni: 3uma O. I, Pegopuenxo B. K.,
Hu6yx B. L., Matsienxo A. T., Ilyp 10. B., Amutpyk O. IO., Haymenxo I'. I1. Ta in. Bitunsusni gocaiganku €840Kku-
menko B. K., Manoaa B. I, Ouncsko M. b., Casuerxo O. M. ocoba1Be 3HaueHH: HadaBaAl perioHaAbHUM acIeKTaM
POBBUTKY TYPUCTCBKOI TaAy3i, HeBid' €MHIM eAeMeHTOM SIKOTO € CTIOPTUBHUI TYPU3M.

CriopT1BHO-0340pOBUNMIT TYPU3M — CAMOCTIiTHA i cOIliaabHO-OpieHTOBaHa cepa, CIIOCiO KUTTS 3HAYHOTO IIPO-
IapKy CyCIIiabcTBa; epeKTUBHNI 3aci0 AyXOBHOTO i (Pi3MYHOTO PO3BUTKY OCODMCTOCTI, BYXOBaHH: 40allAMBOIO CTaB-
A€HHS A0 TIPUPOAY, B3a€MOPO3YMiHH Ta B3a€MOIIOBAaru MiXX HapoAaMu Ta Halliam; popMa «HapOAHOI AUIIAOMATii»
3aCHOBAaHOI Ha peaJbHOMY 3HAIOMCTBi 3 JKUTTAM, iCTOPi€IO, KyAbTYpOIO, 3BMYasMU HapOAiB, HailbiAbII AeMOKpa-
TUYHUI BIZ BIATIOUMHKY, SIKMII XapaKTepU3y€eThCs crienndivaoo GpopMoI0 HapoAHOI TBOPYOCTi, BiABHIM BHOOPOM
dopMM BAACHOI aKTMBHOCTI BCiX COlliaabHO-4eMorpaQiuHIX IPyIl HaceAeHHs, IIOYMHAIOUM 3 AiTell AOIIKiABHOTO BiKy
i 3aKiH4y10uM neHcionepamu [2].

Cropr B Ykpaini nommpennit y koxsomy Micteuky. Ilopoxy 6amspko 120 Tucsd TypucTis-criopTcMeni
yCiX BIKOBUX TpyH OepyTh y4acTh y Pi3HOMaHITHUX 3MaraHH:X 31 COPTMBHOTO TYpu3My. 3a OCTaHHI poku Oiablie
70 TypmcTaM-CIOpTCMeHaM IIPUCBOEHO BUCOKe CIIOpTUBHe 3BaHH:A «MaricTep ciopty YKpainn», MiATOTOBAEHO Je-
CSTKY TUCSAY CTIOPTCMEHiB-PO3PAAHNUKIB 31 CTIOPTUBHOTO TYPU3My, a TaKOXK CTBOPEHO KBaAihiKoBaHMII CyAAiBCHKIIT
KOPIIYC, 4O AKOTO BX0AUTb Oiabie 40 cyAAiB HallioHaAbHOI KaTeropii 3i CiopTUBHOTO Typu3my [3].

© Kipivenxo C. O., 2021
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Y paMKax € AHOTO B4y CIIOPTY CIIOPTUBHIIA Typu3M 00’ € AHY€ TaKi J10TO BUAY, SIK ITIITOXiAHMII, BOAHNIL, BeAo-
CUTIeAHUIA, TIPChKIIA, CIIeAe0AOTIYHNI, BITPUABHIUI, AVMYKHUI, aBTOMOOIABHIII Ta MOTOLIKAETHMIA.

OcranziM yacom 3pocTa€ MOIyASpPHICTh HOBUX HAINPAMIB CIIOPTUBHOIO TYPU3MY — €KCTPeMaAbHOIO, IPUT0A-
HMIILKOTO, IIOHaAAAA€KMX BITPUABHUX Ta iHIIMX IIOAOPOXKeil, IIpOBejeHHs KOMOIHOBaHMX 32 BUAaMU TYPU3MY I10-
XOJiB.

CriopTuBHMII TypHU3M B YKpaiHi — He0AiMITiNICHKMIT BIZ CIIOPTY 3 1040AHH: IIEBHOTO BiAPi3Ky 3eMHOI ITOBepXHi,
AKUIT HA3UBAIOTh MapIIPYTOM, 3 T0A0AAHHAM IPUPOAHNX Ta/abo ITYYHIX HePeIKo  (ripchKi BepIINHY i Tepesain
(y ripcokoMy Typuami) abo piukosi moporu (y craasax piukamin)), BUKOHAHH:S TeXHIYHMX IIPUIIOMIB, cIleljiaabHMIX
TaKTUYHMX Ta/abo TeXHIYHVX 3aBAaHb. [Ipy 11bOMY ITig «3€MHOIO [TOBEpXHEIO» MAETLCS Ha yBasi He ANIlle IPYHTOBa
IIOBEpPXH: 3eM4i, ale TaKOX i KaM'siHa, 1 BogHa To1o [5].

Haiifiapin BAaA0 HOHATTS CIOPTUBHO-0340pOBYOTO Typusmy posrasiaiors O. Avurpyk i IO. lyp, saxi Tpak-
TYIOTB, 110 CLIOPTUBHO-0340POBYNIT TYPHU3M 000B 13K0BO Ilepes0ada€ MoA0AaHHA MapIIPYTy aKTUBHUM CIIOCOOOM,
TOOTO Oe3 BUKOPMCTaHHS MeXaHIYHMX TPaHCIOPTHUX 3aco0iB, II0KAaAal0uuch AMIIe Ha BAACHI CHAM, pealisyroun
BMIiHHJ 1 HABMYKM TIepecyBaHHs IILIKY, Ha AVJKaX, I1AaBaHHA Ha [140TaxX i YOBHaX, 1341 Ha BeAOCHIIeAl TOIO0. AKTHB-
HUII PyX — BU3Ha4aAbHa pyca ClIOPTUBHO-0340pOBYOIO TYPMU3MY. 3a IIi€10 03HAaKOIO J10T0 MOKHA Ha3BaT! aKTMBHIM
TypusMoM (IHITOMOBHI BigTIoBigHMKI: adventure tourism — IPUTOAHNIIBKIIL TYPU3M, extreme tourism — excTpeMadnb-
HUII Typu3M, action tourism — BAacHe aKTUBHUI Typu3aMm) [5].

AHazizyioun cTaH CIIOPTUBHO-0340POBUOTO TYypU3My B YKpaiHi, HeOOXiAHO 3a3HAUUTY CIIPUATAMBI yMOBHU Ta
Oararti pexpealriilii pecypcu A4s CHIOPTUBHOIO BiJIIOUMHKY HaceAeHHs, PO3BUTKY TypusMy it ciopty. OcraHHiM da-
COM CIIOCTepira€Thcs 30iAbIIeHHs KiAbKOCTI TypOIepaTopis, AKi IPONOHYIOTh eKCTpeMaAbHi Typy Ta 3MeHIIeHH:
KiABKOCTI TypoOIlepaTopiB, SIKi MalOTh BUCOKY YacTKy CIIelfiadisallil Ha OKpeMIX BUAaX CIIOPTUBHO-0340POBYOIO TY-
pusMmy (taba. 1).

Tabnvua 1
KinbkicTb TyponepaTopiB, fiki cneuianiaylotbca Ha CNOPTUBHO-03A0POBYOMY Typu3mMi, 2016-2019 pp. [6]
Cneuianisauis 2016 p. 2017 p. 2018 p. 2019 p.
[MponoHyioTbCA BCi BUAM COPTUBHO-0340POBYOr0 Typr3My 375 420 507 570
MponoHytoTbcA ekcTpemanbHi Typur 63 69 74 72
Bucoka vactka cneujianizauii (> 50 %) Ha okpemomy BUAI 216 205 200 191
3aranom 654 694 781 833

Cranom Ha 2019 pik 68,4 % TyporepaTopis IPOIOHYIOT BCi BUAY CTIOPTUBHO-0340POBYOTO TYPU3MY, i3 HMX
22,9 % TtypomepaTopiB CIIeriaai3yloTbcs Ha OKpeMMX BMAaX CIIOPTHBHO-03J0POBYOTO Typmamy (Typdipmu, 1o
HaJal0Th TIepeBary ripchbKOAVKHUM, BOAHUM, BeAOCUIIeAHMM abo aBTO-MOTOTypaM), TOOTO MalOTh BMCOKY 4acTKy
ceriaaisanii (> 50 % Typis), 8,7 % TyponepaTopis IponoHyioTh eKcrpeMaabHi Typu. CriocTepiraeThesl TeHAeHIis
30iAbIIeHHs KiAbKOCTI TypOIepaTopis, sKi IPOIOHYIOTh YCi BUAU CIIOPTUBHO-0340POBYOTO TYPU3MY, Y TOMY UMCAi
1 3apyOiXKHI eKcTpeMaAbHi Typu.

Ha cvoroani, ropops1di mpo mepcrieKTUBM PO3BUTKY CIIOPTUBHOIO TypU3MY, HacaMIlepeA CAid 3a3Ha4UTH 110T0
coliiaAbHMII XapaKTep, OCKiAbKY 11 popMa BiAIIOUNMHKY, Ha BiAMiHy Big OaraThox iHINMX, AOCTyNHA A4S 01ABIIOCTI
HaceaeHH:s1. Came TOMY cepe/, BasKAMBMX 3aBAaHb HYHI — iHTerparis CrlopTUBHOIO TYpU3MYy B COLliaAbHMII MeXaHi3M
HalliOHaABHOTO 0340POBACHH.

Aze BogHOUAC He MOXKHA He TIOMivaTy, K 340POBUI i aKTMBHUII CIIOCIO KUTTs 3aBOIIOBYE i 3abesIieueHi sep-
CTBU HaceAeHHs B YKpaiHi. ToMy CIIOpTMBHO-0340pOBUNIi TYpPMU3M, Peaai3oBaHull 4epe3 TYPUCTChKi MATIPUEMCTBa,
IIPOMAryl0Th Pi3HOMAHITHI MapIIpyTy 3 aKTUBHUMIU CIIOcODaMM II€pecyBaHH:A, Ma€ Iie 11 3HAUHMIT KOMepLiIHIII
noteHtiaa [2]. Lle Bxe ycBizoMuan Aecstky perioHaabHUX TypdpipM — i He TiabKi Ha 3axigHiit YkpaiHi, Ae BoHU Oes-
rocepeAHbO HaAAIOTh 11i IIOCAYTH, ale il B IHITMX PeTioHaX KpaiHu, y TOMY 4HcAi i y XapKOBi.

B ocranHi poku B XapkiBchKuit 001acTi BeA0CUIIeAHMIT TYPU3M IIOYMHAE HabMpaTu HOBi 00epTH Y CBOEMY pO3-
BUTKy. Ha MicrieBoMy piBHI IOUMHAIOTH POBOAUTHICS BeAOoIlapaAy, BeAOCUIIeAH] 3MaraHHs pi3HMX piBHIB, IpOKAa-
JaT HOBi BeAOAOPIKKIL. Y 3B'5I3KY 3 IIMM IIOCTa€ IMTAHH:A PO PO3POOKY CllelliaAbHMX MapIIPYTiB, IX MapKyBaHH:,
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BUBYEHH T10Tped BeAOCUIIeAVICTiB, OTPUMAaHHS MiATPUMKM I[bOTO BUAY CIIOPTMBHOIO TYPU3MY Bij MicIieBoi Ta 00-
AacHOI BAaAM, TMiABUINEHHS 3araabHOi KyABTYpPY YJacHUKiB JOpPOXHBOTO pyxy. OgHak icHye GaraTo 1mpo0aewm, ski
MO>KAMBO BUITPABUTH 3aBAAKIU TAKMM PEKOMEHAALILAM:

1. CrBOpeHHs YiTKMX BeAOMapPHIPYTIB i CHCTeMM €AeKTPOHHOIO BijoDpaskKeHHs IX OCHOBHUX XapaKTePMUCTUK
(TTPOTSIXHICTH, BUA MOKPUTTS, peKOMEHAALIII 1[040 IPOXOAKeHHs, 3ax0Au Oe3IeKy, IPoBiAHI iIHCTPYKTOpM 4451 KOH-
CyAbTalill TOIIO).

2. 3BepHYTH yBary MicrieBoi Ta 004acHOI BAa4M Ha cTaH 40pir b o0aacti. [IposecTu rpomaachKi cAyXaHH: 3 11bOTO
IMTaHHs, IPUBEPHYTU yBary OiAbIIOI0 KiAbKICTIO BeAOCUTIeAHMX 3aX04iB 3 000B A3KOBUM ITiATIMCAHHAM OMIITiitHIX
Pe304I01Iiil 40 OpPTaHiB BAaAMN.

3. CrBopuTH CHCTEMY HepeXOIAI0IOUNX APKiHTiB, TOOTO KPUTUX CTOSHOK, SKi OXOPOHSIOTLCS, 445 BeAOCUIIeAIB
110013y BiJ 3yIMMHOK I'POMaAChKOIO TPaHCIOPTY. MeTa cTBOpeHH: TakuX MapKiHIiB — iHTeTpyBaTy BeAOCHIIe JHIUI
PYX B iCHYIOUYy TPaHCIIOPTHY MepexXy micta. Lle gy>ke 3pydHo, HacamIepea AAs TUX, XTO JKUBE Y BiA4aA€HMX MiKpO-
palioHax: MOXHa IIpoixaTi Ha BeAOCUIIeAi HeBeAMKY BiACTaHb Big OYAMHKY A0 3yIIMHKYM IPOMaAChKOTO TPaHCIIOPTY
i 3aanmuTN Beaocuies y 6e3rieqHoMy MicIii.

4. PosMiImeHH: COITiaabHOI peKAaMu IIpo Oe3IeKy BeAOpyXy, aHOHC MalOyTHIX BeAocuIIeAHMX 3axo4is. s pe-
KOMeH/allisl MOXe i1CTOTHO BIIAMHYTH Ha IICHXOAOTiYHe CIIPUIHATTA IpaB BeAOCUIIeAUCTIB cepes iHIIMX yJacHUKIB
AOPOXKHBOTO PYXY Ta IPOMaJsH.

5. I'pomMaacbkuM opraHisaniisam, sIKi 3aliMalOTLCA 3aXMCTOM ITpaB BeAOCUIIeAVCTIB, Pa3oM i3 IPaBOOXOPOHHUMM
OpraHaMJ IIPOBOANTY pisHOMaHITHI OCBITHBO-pO3BakKaAbHi 3aX0AM, TPEHIHTY, 5IKi OyAyTb 3BepTaT yBary Ha pod.ae-
MU BeAOCUIIeAVCTIB, IIPOIIOHYBAT METOAM 3aXMUCTY BiJ 3A0YMHIIB i IOPYLIHIMKIB IIPaB/iA AOPOKHBOIO PyXY, MiABU-
IIyBaT! IIPaBOBY OCBIiTY Ta B3a€MHi 400pO3MYANBI BiAHOCHMHI BeAOTYPUCTIB i IIPaBOOXOPOHHNUX OpraHis [2; 5].

Hayxosuii xepisnuk — kand. Hayx 3 depxasrozo ynpasritid, doyerm Axmedosa O. O.

JNlitepatypa: 1. AxmegoBa O. O., Ctpuxak O. O. ®dopMyBaHHS npodecCinHMX KOMMNETEHTHOCTeWN cneuianicTis cdepu
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Annotation. The article substantiates the use of a project management approach in tourist activities at the level
of a single enterprise and the state in the process of strategic development and current operational technology support.
The peculiarities of the project approach implementation, various methods of project management are considered.
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Anomayia. Y cmammi 00/pyHmosano 6uKOpUCmants npoeKmnoz0 nidxody 6 YnpasAinui. mypucmuiHoro
QISAADHICIIO HA PIGHT OKPEMO20 NIONPUEMCMEA Ma JepXKaAsU Y npoueci pospo0AeHta cmpameziil ma nomouHux mex-
HOAOZIUHUX onepauiti. Po3zAsiymo 0cobAUE0C YnposaoxkerHs npoeKmHtozo nidxody, pisii Memoou npoexmozo
MeHeIKMeHmy.

Karouoei caoea: npoexmmuii nidxio, ynpasainHi npoekmamu, mypucmudHuil HAnpam, mypucmudHuil
npodyxm.

The problem of sustainability of the tourism industry as the main branch of a national economy in many coun-
tries and, in general, of the world economy is rather important for developing the state strategy, so it is examined
using a systematic approach. The article attempts to prove the applicability of the methodology and tools of project
management to the tourism industry and the dependence of the tourism industry sustainable development, both at
local and national levels, on more management effective processes, programs and techniques. Project management is
applied there as a method of improving tourism business processes for companies. The methods of project manage-
ment in tourism as an engine of social, economic and cultural change make the basis for the successful implementa-
tion of development projects to ensure benefits for all stakeholders: tour operators, consumers of tourism projects,
local communities and all companies involved in tourism services.

Thus, the article aims to substantiate the applicability of the methods and tools of project management for the
tactical and strategic development of the tourism industry at the global and national levels of economic development;
to determine the prospects of sustainable development of the tourism industry based on a systematic approach im-
proving the functioning of tourism enterprises with tools and methods of project management.

Despite a large number of publications on project management, the problem of creating and effectively imple-
menting projects in tourism remains outside the field of view of scientists, even if the peculiarities of the development
of tourism activity require the use of a project economy aimed at qualitative changes.

Y.Mironov hasconsidered the conceptualapproach of project-managementintourism[1];N. Perfilovadescribes the
mostimportantaspects of financial management on the governmentallevel [2] whichisrelevantfor tourism development
intermsofitsfinancing.;Y.Zhalilo,D.Pokryshka, Y.Berezhnyy, A. Pavlyukhaveconsiderednational projectsinthestrategy
ofeconomicmodernizationof Ukraine [3]. Innovative developmentof theenterprisehasbeen considered by P. Mykytyuk,
Z.Krysko, O. Ovsyanyuk-Berdadina, S. Skochylyas [4]. O. Ostroverkh and O. Rodionov have discussed and analysed
the need for change in management at the organization [5].

Management of informatization projects is covered by M. Demydenko [6]. Such scientists as A. Vdovichen,
O. Vdovichena have contributed to the study of the tourism sector [7]. They devoted their works to the problem of
managing tourism projects, considered the problem of studying the tourist image of the region as an important com-
petitiveness factor. At the same time, tourism itself was understood as a set of lobbying, investment, socio-cultural
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and other interests of the territory, as a practice of updating the unique value message of regional culture and forming
based on the exclusivity of the regional economy.

The complex and mobile nature of modern tourism has generated the demand for a safe and comfortable en-
vironment for life and health, providing all the conditions necessary for citizens to exercise their right to rest and
freedom of movement. Therefore, it is important to justify this trust and not to lose it in the national tourism market.
The reorientation of domestic tourist flows to seaside resorts in Greece, Bulgaria, Turkey, the United Arab Emirates
and the global outbound flows to countries in Asia and Africa (stopped temporarily under the lockdown in 2020) re-
quires rapid action to increase the attractiveness of the national tourism product. It should be small projects focused
on short-term travel (including weekend trips) and high-quality tourism services at affordable prices for Ukrainian
tourists and potential incoming guests. Foreign tourists do not yet know fascinating, interesting tourist routes and
excursions popular among the residents of Ukraine — they are still suggested predictable standard travels, even with
the negative sign (Chernobyl etc.). Therefore, the design approach in national tourism should be based on cognitive
marketing with the anticipation of emerging consumer needs, the quality of tourism services, innovative tourism
products and their components, new routes and the various forms of individual servicing.

The strategic direction of tourism design requires its regulation at the state and regional levels through the
adoption of targeted programs for the tourism industry development. It will allow an increase in the socio-economic
efficiency of tourism and an increase in | tourist attractiveness of Ukraine in the global tourism market. It should be
noted that the development of tourism activities at the macroeconomic level, based on the identification of its pat-
terns, trends, social, scientific and technical processes, requires the coordination of all spheres of a national economy
associated with tourism [1]. Such a connection will ensure the integration of state and business efforts to create a per-
fect tourism infrastructure based on a project approach.

The extensive tourism development in Ukraine requires the construction of new destinations and the revival of
abandoned ones since there is a small percentage of attractive territories for tourists in the domestic tourism market.
Therefore, another task of local governments should be to create a register of future natural and manmade destina-
tions that can become recreation centres for domestic and foreign tourists through the implementation of projects and
the use of policies of effective marketing of territories. There were several attempts to create so-called cadastres of
recreational resources but they failed mainly because of the subordination disputes. Intensive use of marketing tools
in the international tourism market to position Ukraine as a tourist state will increase the level of awareness of the
country's population and the authorities regulating tourism and resorts to the role and the importance of tourism for
the socio-economic sector development and the place of every Ukrainian citizen within it [2].

The methods of project management in tourism aim to meet the needs of travellers during the trip through
the initiation and implementation of various projects at the destination, based on a set of methods to influence the
management of the individual project by ensuring the systemic unity of their portfolio. Strong dependence on the
influence of the external environment and most innovations in tourism design require specific management methods,
such as guidelines for quality management in projects, since this standard sets out the requirements for all groups of
project management processes [3].

Tourism companies as types of enterprises in the service sector are quite specific, as the purpose of their activi-
ties is to provide complex services and the difficulties in finding relevant suppliers. These difficulties erase, because,
despite the homogeneity of activities, tourism companies differ in the composition and overall business processes [4].
Thus, 42.5 % of tour operators and 33.4 % of travel agencies cite the heterogeneity of commercial processes.

Some concepts can improve the tourism company operation, with an emphasis on specific areas of business
improvement (Table 1) [5].

Table 1
Methods for improving the enterprise management system
Method Prospects for tourism businesses
1 2
ERP (Enterprise Resource Planning) Rational volume of booked / redeemed hotel rooms and tickets for various types of transport

CRM (Customer Relationship Management) Formation of a client base while maintaining the history of service (sold tourist products)

Ensuring the achievement of strategically important goals, taking into account the effective

MBO (Management by Objectives) implementation of tactical tasks
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End tbl.

1 2

Research of tendencies of the enterprise development during the established period,

CPM (Corporate Performance Management) [identification of benefits and their implementation, eliminating the negative consequences of
ineffective management

The ability to constantly adjust business processes with changing requirements and needs of

CPI (Continuous Process Improvement) .
consumers of a tourist product

Formation of optimal environment for the implementation of business processes by a travel

ABM (Activity Based Management) company, ensuring the full achievement of the necessary end results

Formation of competitive human resources through the frequency of increase employee

HRM (Human Resource Management . . . o
(Hu u 9 ) qualifications and their motivation

According to the expert researches, conducted a few years ago both tour operators (17.5 %) and travel agencies
(18.3 %) lack the knowledge and skills to apply the benchmarking methodology in their activities. However, the main
constraints are the unawareness of top executives of the possible benefits of introducing referral management [5].
Unlike reference management, several scientists offer a quality management system (TQM). TQM goes far beyond
quality assurance and permeates the very essence of management [6].

Management techniques mentioned above can practically be implemented in the activities of tourism enter-
prises. Among travel operators, the most popular are the methods of CRM (customer relationship management)
and HRM (human resource management), and 90 % of enterprises have implemented ERP (rational resource plan-
ning) methods in their activities. However, methods aimed at effective management of business processes were not
reflected in the activities of almost 70 % of the analysed sample of tourist operators [7]. But the same approach and
techniques could be used for the state strategies.

In general, the development of a tourism product in the project form transfers the tourism industry to a quali-
tatively new and higher level, equalling it with other modern high-tech sectors of the world economy. The essence of
the project approach to the management of tourism development at the state level is to create a strategically targeted
balanced action program aiming at a quality result and managing its achievement on time under the assumptions and
constraints of the project system. With the help of national tourism authorities, a project approach requires the launch
of multidirectional projects for the overall development of the destination, its promotion in national and international
tourism markets, and the encouragement and promotion of the destination by entrepreneurial initiatives. The concept
developed of applying the project methods based on the suggested models of project management in tourism pro-
vides a system of measures necessary to integrate the project management methods into the practice of tour operators
for the pursuit of the sustainable development of all stakeholders in the tourism sector.

Supervisor — Candidate of Sciences (Economic), Associate Professor Dekhtyar N. A.
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KPUTEPIT TA BAPIAHTU BUBOPY
E®GEKTUBHOT ®OPMMU OPTAHI3ALIT
BYXTANTEPCbKOIO OBANIKY
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CTyneHT 3 Kypcy
daKkynbTeTY MEHeAXKMEHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomauyis. Y cmammi 6u0ireHo 0CHOGHI nidX00u 0o Popm opeaisaiyii 00AIKY 3arexto 6id cyb’exmis 11020
sederits. Poskpumo nepesazu ma HedoAiKu 6edeHHS 00AIKY HA NIONpUeMcmeax SHYMpiuiHIMU i 306HIUHIMU
cyb’exmamu. Busnauero ocrosHi wuHHUKY, SAKi nAUSAtOMb HA 6Ubip Popmu opaanizayii 00AIKY HA NIONpUeM-
cmeax.

Katouosi carosa: aymcopcutie, snympiniti cyd’ekmu ederts 00AIKY, 306HIMHI cy0 exmu cederts 00AIKY,
NIONPUEMCME0, 00AIK06a cucmema, Gopma eederis 00AIKY, Popma opanizaii 00AIKY.

Annotation. The article highlights the main approaches to the forms of organization of accounting depending
on the subjects of its maintenance. The advantages and disadvantages of keeping records of enterprises by internal and
external entities are revealed. The main factors influencing the choice of the form of the organization of the account at
the enterprises are defined.

Keywords: outsourcing, internal subjects of accounting, external subjects of accounting, enterprise, accounting
system, form of accounting, form of organization of accounting.

AxTyaabHicTb. O00B A13K0BOI0 (PYHKITI€I0 KOXKHOTO MiAIPUEMCTBA € BedeHHs MOTOYHOI OyXraatepii Ta cBO€-
JacHe i IIOBHe IpeACTaBAeHHs 3BiTiB IIPO Pe3yAbTaTy AifAbHOCTI. B ymMmOBax chorojeHHs akTyaAbHUM 3aAUINAETHCS
IIMTaHHAM YiTKO IIPOAYMaHOI Ta IPpaBMABHO OpraHi3oBaHOI OyXraATepchbKoi cucreMu 004iKy, siKa O 3a40BOAbH:AA
inpopmanirzi moTpedu KOpUCTYBaYiB A4S IPUITHATTS YIIPaBAIHCHKMX PillleHb.

AHaai3 ocTaHHiX 40cAiAXeHb i myOaikartiit. /locaigkeHHIO opraHisaliii Oyxraatepchkoro 004iKy Ha HiAnpu-
€MCTBax YKpaiHu B pisHUX cepax AiLAbHOCTI IPICBAYeHO 3HauHa KiAbKiCTh HayKOBUX Ipallb. [IuTtanH: opranisaii
Oyxraarepcbkoro 004iky poskpusaan y cpoix nparax: C. /1 bespyuyk, I. M. bypaenxo, C. A. Tapkyma, A. I'. 3aropo-
auin, T. I Ancenko, I. I. Aaxosnd [1, c. 47], I'. C. Kecapuyx [2, c. 13], O. I Mukaao, B. M Mowmor, A. IO. [lepetsaTeKo,
A. M. Tlonamwiixo, B. M. Poxxeaok, /1. C. Ckakys, O. O. Cmoasxk, A. K. Cyaranryxunesa [3, ¢. 25] Ta iH.

Meroio cratTi € aHaai3s pisHux GpopmM oprasizariii OyxraaTepchbkoro 004iKy: ix epesaru Ta HeJ0AiKM.

Pesyabratu gocaigxenns. [Touarra «popma BegeHHs 004iKy» HayKOBIIi pO3rAa4aloTh K CyKYIHICTb 004iK0-
BJIX PericTpiB, sIKi II0B s3aHi MixX cODOIO Ta IIpU3HAYeHi A5 peecTpaliil Ta y3araapHeHHs iH(opMaLil IIpo rocrosap-
CBKY AiSABHICTD IMiAIIPMEMCTBA.

[TonsarTs «popma opranizartii 004iKy» po3rasjaioTs i3 mosuii Budopy cyd’ekra, akuit Oyae 34ilicHIOBaTI 00-
AiKOBY po0OTY Ha migpueMctsi [5, ¢. 54].

3akoHoM Ykpainn «[Ipo Oyxraatepcskuii 064ixk i ¢pinancosy ssiTHicTb B Ykpaini» Big 16.07.1999 Ne 996 (aaai —
3Y Ne 996) nepes0OauyeHo HasABHICTD pisHMX Cy0’€KTiB BedeHH:s 004iKy (puc. 1), IO CIIOHYKa€ BUAIANTU ABa OCHOBHI
miaxoau 40 Bubopy popMu opraHisartii 004iKy Ha i AITPUEMCTBI.

[Teprmnii miaxig nepeadauae BUKopucTanHsa popm opratisariii 004iky, 4e 004iKoBy poOOTY BUKOHYIOTD ITpaliB-
HUKY T AITPUEMCTBA, TOOTO BHYTPIIHi Cy0’'€KTu BeeHHs 00AiKy.

Apyruiit miaxig 0asyeTbes Ha 3acTocyBaHHi popM opraHizantii 004iKy, 1110 nepegbaydae 3aaydenHs (axipIiis Oyx-
raATepcbKOro 00AiKy 330BHi, TOOTO 30BHINIHIX Cy0’€KTiB BeAeHH: 00AiKy.

© Kanmerko B. A., 2021
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3akoH Ykpainu «[Ipo Gyxrantepcbkuii 0bnik i hiHaHCOBY
3BITHICTb B YKpaiHi» Big 16.07.1999 Ne 996

!

Cy6’ekTi BegeHHs Byxrantepcbkoro o6niky

T~

BHyTpiLHi cy6’ekTn — — Cy6’exTv BeAeHHS

KepiBHuK nignpvemcTaa <] ®daxiseLb i3 Oyxrantepcbkoro
o6niky — npuBaTHWIA NignpuemeLb

Byxrantep | <— ' .
—] LieHTpanizoBaHa Byxrantepis
Byxrantepcbka cnyx6a ]
Ha Yo1i 3 roNoBHUM ByxranTepom ] AynuTopceka hipma

Puc. 1. Bupm cy6’ekTiB BeaeHHA 6yxrantepcbkoro o6niky B YkpaiHi

Heo0xigHO po3rasHyTH mepeBaru Ta HeA0AiKN BUKOpPYCTaHH:A (GopM opraHisarii 004iKy Ha miAmpueMcTsax Ha
OCHOBI 3arporioHoBaHux 3Y N2 996 miaxoAiB 3a1eKHO Big cy0’eKTa BedeHHs 004iKy. BigosigHo 40 mepiroro maxoay
BeJeHHAM 004Ky Ha IiAIIPUEMCTBI 3aliMalOTLCs BHYTPIIIHI Cy0’€KTI: KepiBHUK MiAIIpUeMcTBa, Oyxraatep um Oyx-
raJTepchka cAyx0a Ha 4y0oai 3 T0A0BHUM DyXraatepoM.

Aze BegenHs 004iKy KepiBHUKOM 3a 0AHI€I0 3 popM opraHisariii 004ikoBoi poOOTU MOKe BUKOPUCTOBYBATUCS
TiABKM Ha MaAuX Hianpuemcrsax. HesHaunmit oOcsr AisSApHOCTI Ta cepedHbO0OAIKOBOI KIABKOCTI IIpaIliBHVIKIB, 34111-
CHEHHsI OAHOTUIIHIX TOCIIOAAPChKIX OIIepallill, HasBHICTb BiAIIOBIAHVIX 3HaHb y cdepax OyXraaTepcbkoro o04iky ta
OIOAATKYBaHHs AAI0Th 3MOTY KePiBHUKY MaA0ro MATIPMEMCTBA CaMOCTIITHO 3aiiMaTICs BeAeHHAM OyXraaTepCchKOro
004iKy, onepaTHBHO OTPUMYyBaTH HOTPiOHY iH(OpPMALIIO0 A4s YIIPaBAiHHA Ta 3MEHIINTU BUTPATH Ha yTPUMaHHSI
Oyxraatepa 4u OyxraatepchKoi cAy>K0M Ha IiAIIPUEMCTBI.

Ilpore HabiTh 3a HasBHOCTI BigTOBigHOTO KBadiikawiliHoro pisHA y cepi OyxraaTepcbKoro 004iKy roaosHe
3aBJaHHA KepiBHMKA, He3a4€XHO BiJ PO3MipiB MiAIPMEMCTBA, — CTBOPEHHS YMOB A4Sl PO3BUTKY Hiaripuemcrsa. Lle
nepeabayvae mepeAyciM KOHTPOAb Ha/, TIOTOYHOIO AiSABHICTIO MiAIIPUEMCTBA, TIOMIYK HOBUX PYMHKIiB 30yTy, Haaaro-
AKeHH:I CITIBIIpAlli 3 HOBUMU IIOCTa4aAbHMKaMU i MOKYIILIMI IPOAYKII, 3a4y4eHHs KPeAUTHUX PecypciB 4u I10-
TEHIIIIHUX iHBeCTOPIB.

Bseaenns 40 mrary nocaay OyxraaTepa 4m CTBOpeHHs OyXraATepchKoi cAy>k01 Ha 404l 3 TOA0OBHMM OyXxraare-
poM € popmMamu opraHizartii 004iKy Ha IATIPHMEMCTBAX, SIKi IIepeADadaloTh 3aAydeHH: BHyTpIIIHIX Cy0 €KTiB BeAeH-
Hs 004iKy. Ha pirenns kepisH1Ka ImigIpueMcTBa Ipo IPUITHATTA Ha poOOTy Oyxraatepa um CTBOPeHHs Oyxraarep-
CBKOI CAY>XXOU BIIAMBAIOTH TaKi YMHHMKIL: BYZ Ta 0OCAT AisLABHOCTI, OpraHisaliifiHa CTpyKTypa MiAIIp1eMCcTBa Ta Joro
CHCTeMM YIpaBAiHHA, cucTeMa 00AiKy Ta OIIOAaTKyBaHH:, 0OCAT i piBeHb y3araabHeHHs 0041iKosoi iHdopMariii 4as
IPUIHATTS YIPaBAIHCHKUX pireHs [6, ¢.12].

Beaenns obaiky OyxraaTepoM um OyXraaTepchkoio cayK0010 ImAnpueMcTsa Ma€ cBoi repesaru i Hegoaiku. Jo
OCHOBHIX IIepeBar I1i€i popMu opranisariii 004iKy MO>KHa BiAHeCTH ITOCTINHY IIPYCYTHICTh OyXraaTepa Ha MiAIpUEM-
CTB, IIT0 Aa€ 3MOTY OIlepaTHBHO pearyBaTy Ha 3alIITH KepiBHIKa 11040 HeoOXigHOI itomy iHopMariii Ta 3abe3neuye
OiapI BUCOKMIT piBeHb 30epesKeHHs il KOH(IAeHIIIHOCTI, Haja€ 3MOTY KepiBHUKY IOCTIIIHO KOHTPOAIOBATH SKiCTh
BUKOHAHHS CBOIX 000B’A3KiB ITpalliBHMKaMI OyXTaATepchKoi cAy>k0H, sIKi TaKOXK 3allikaBAeHi B MOAINIITeHHI pe3yAp-
TatiB podoTH mignpueMcrsa. byxraarep, mo Oe3rocepedHbO IpalllO€ Ha MiAIIPUEMCTBI, Kpallle 3Ha€ 0C00ANMBOCTI
J10TO TOCIIOAAPCHKIIX ITPOLIECiB, IO CITpUsAE ONTIMisalii 004ikoBoi podoTH.

JoBoai yacTo OyxraaTepy MiAIIPMEMCTB 3alIMalOThCS He TiABKY Bed€HHSIM OOAIKYy Ta CKAaaHHSAM 3BITHOCT],
a i1 BeAyTb KaApOBY AOKYMEHTAIliI0 a00 BUKOHYIOTh (1)yH1<ui'1' ¢pinancosoro gupexropa. Ao He404iKiB BeeHH 004iKy
OyxraaTepoM 4 OyXraaTepchKoio CAy>kK00I0 MOXKHa BiAHeCTV BUTPATH Ha OpTaHi3aIliio pododyoro miciis Oyxraartepa,
3aKyIIiBAIO AiIleH30BaHOTO IIPOrPaMHOIO 3a0e3IIeueHH s, OI1AaTy KOHCYABTAIIIIHIIX IIOCAYT 4I1 IlepeAriAaTy mepiogmd-
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HuX paxosux Bugans. [Ipuitom Ha podoTy ¢axisiis i3 OyxraaTepchbkoro 004iKy BIUCOKOI KBadi(ikallil yTpyHIOEThCS
BiACYTHICTIO y KepiBHUIITBA MiAITpUEMCTBa (PiHAHCOBMX MOXKAMBOCTEl! 3a0e3rednT iM BiATIOBiAHMIT piBeHb 3apo0iT-
HOI I11aTH Ta 3Ai/ICHIOBAaTH BigpaxyBaHH: Y (POHAM COITiaAbHOTO CTPaXyBaHH:L.

HisearosaTu HeA04iku BegeHHs 00AiKy KepiBHMKOM, OyXraaTepoM 4m OyXraaTepchKOIO CAyKOOI0 Mignpuem-
CTBa MOXKe BUKOPUCTaHHs APYTOTO IiAX0Ay, IO Hepejbadae 3aAydeHHs 30BHILITHIX CyD'€KTiB BedeHHs 004iKy, 40
akux 3Y Ne 996 BigHOCUTS CIIerfiaicTiB i3 OyXraaTepchKoro 00AiKy — IpMBaTHUX HiAIIPUEMILIB, LleHTpaAizoBaHi Oyx-
raatepii Ta ayAuTOpChKi pipmu.

BukopucranHs Ha J0OTOBipHIX 3acajax IOCAYT ayAUTOPCHKOI (pipMU 445 CyITPOBOAKEHHS MiATIPUEMCTBa Y ce-
pi GyxraaTepcbKoro 004iKy 4a€ 3MOTIY YCYHYTU HU3KY HeAOAiKiB, IO BUHMKAIOTD y pasi JI0T0 BeJeHH: OyXraatepom
gy OyXraaTepchkolo cayxoo1o. Ilepesaroun QyHKIil BejeHHs 004iKy cIleliaai3oBaHill opraHisanii, KepiBHUK ITig-
IIPUEMCTBA IIOBJHEH IIePeKOHATICs, 110 TaM IIPallioloTh BiATIOBiAaAbHi, BcOKOKBaAidikopaHi (paxibiii, sKi IOCTIiTHO
CTeXaTh 3a 3MiHaMM 3aKOHOAABCTBa y cepi OyxraarepchbKoro 004iKy Ta OII0AaTKyBaHHs, OIIePaTUBHO MPUIIMAIOTh
pillleHHsT y HeBperyAboBaHiX HOPMaTUBHO-ITPABOBUMM aKTaMU CUTYaLisIX.

OCHOBHOIO YMOBOIO 3aAy4eHHs ayAUTOPCLKOI PipMM A4s BeAeHH: 004iKy Ha IiAIIPUEMCTBI € 3HVDKeHHs PiBH:
BUTpAT Ha OpraHisaliito 004iKy Ta OTpMMaHHs AKiCHMUX IOCAYT, 110 AOCATAa€ThCA 3aBAAKM CIIelfiai3allii 30BHIIIHBOTO
cy0’exra came Ha ITbOMY BUAI AiSABHOCTI.

/o He04ikiB BedeHHs 004iKy ayAUTOPCHKOIO BipMOIO Ha MiAIIPUEMCTBI MOYXKHA BiJHECTV 3pOCTaHH: JIMOBIp-
HOCTI Topy1IeHHs KoH}ijeHIiHOCTI iHpopMariii, TOoCTiitHy BiACYTHICTh BUKOHABIIA ayTCOPCUHTIOBUX ITOCAYT Ha ITid-
IPUEMCTBI, III0 3HIDKYE OIepaTHBHICTh OTpUMaHH:A HeoOXiAHOI iHpopMmarrii kepiBHIKOM IiAIpueMCTBa Ta BiACyT-
HICTb 3 110r0 OOKY KOHTPOAIO Ha/, BeAeHHAM 004iKy.

ITopsa i3 MOXXAMBICTIO 3aaydeHHs ayauTopcbkoi ¢ipmu 3Y No 996 nepeabaueHo BeJeHH:s Ha JOTOBipHUX 3a-
cagax 004iKy IleHTpaai30BaHOI0 OyxraaTepieio. Aae BedeHHs 00AiKy IIeHTpaAi30BaHOIO OyXraaTepi€io BijOyBa€ThCs
TiAbKU B OIOAKETHNX YCTAHOBAX, a TaKOX IOHATTS «IleHTpaJi3oBaHa OyXraaTepis» MOKe BUKOPMCTOBYBATHUCS AAS
BU3HAYeHHs BUAY CTPYKTypu Oyxraatepchkoi cayxom mignpuemcrsa. Opranisariis i BeaeHHs 004iKy MiAIpUEMCTB
y Cy4dacHMX YMOBaX € OAHUM i3 HaIpsMiB AiSABHOCTI KOHcaATHHIOBUX ipM. BiamosigHo, BeseHH: 004iKy Ha Iig-
IPUEMCTBi KOHCAATHHIOBOIO (PipMOIO Ma€ aHAaAOTiYHi IlepeBaru Ta HeA0AiKM, IO 11 Y pasi 3a4ydeHH: ayAUTOPCHKO
dipM1 445 BUKOHAHH I0CAYT y cepi OyXraaTepchkoro 00AiKy.

ITepesary Ta HeA04iKM BejeHH: 00AiKy IPUBATHUM IATIPUEMIIEM € aHAaAOTIYHUMI, IO i1 Y CYIIPOBOAL ayAu-
TOpChKOI0 (pipmoIo mignpuemcrsa. OCHOBHIUM apIyMeHTOM Ha KOPUCTh TakKoi popMu opraHisaniii 004iky € sKicTb
BUKOHAHHS i BapTiCTh OyXIraATepChKUX IIOCAYT, IO AOCATAETLCA 3aBAAKU IOCTITHOMY BAOCKOHAAEHHIO KBaJiika-
IIi/fHOTO PiBHS IIPMBATHOTO MIAIPUEMILI Ta HYDKYii BAPTOCTI 10T0 IIOCAYT MOPIBHAHO 3 ayAUTOPCHKOIO (PipMOIO UMt
BeeHHi 004iKy Oyxraarepom mignpuemcrsa [7, c. 22].

Bucnoskn. Takum umHoM, yci BusHaueni B 3Y Ne 996 migxoam 40 ¢popmu opranizanii 004iKy MOXyTh OyTu
3aCTOCOBaHI Ha OyAb-SIKMX MIAIIPUEMCTBAX, TOMY BUOip KOHKpeTHOI (pOpMI1 3a1€XKIUTh Bij, 0COOAMBOCTeN! AiAABHOCTI
mianpueMcrsa i pisHs iHdopMaLiHIX 10Tped i10ro KepiBHNUIITBA. /|0 OCHOBHMX YMHHIKIB, sKi BIIAMBAIOTh Ha BUOIp
dopmn opranisarii 004iKy Ha miAIIpHUEMCTBaAX, MOXKHA BiAHECTI:

— (opMy opraHisallifiHOI CTPYKTYpH yIIpaBAiHHS;

- IHapaMeTpH (CKAaA0Bi edeMeHTH) igcucreMu (GpiHaHCOBOTO 00AIKY;

— mapameTpu (CKAaJ0Bi eAeMeHTH) MiACKCTeMM YIIpaBAiHChKOTO 00iKy;
— CHCTeMy OIOAATKYBaHH: (3araAbHy it CIIPOIIEHY);

— CTaAil SKUTTEBOTO IIUKAY MiAIIPUEMCTBa.

Hayxosuii xepisnux — xand. exon. nayx, douenm Cepixosa T. M.
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DEBITOPCbKA TA KPEOUTOPCbKA
3ABOPIrOBAHICTb NIANPUEMCTBA:
NPUYNHU IX BAHUKHEHHA TA YMOBU NOTALUEHHA

YK 657.1:334.012.61 Koeaneescbkuli M. C.

CryaeHT 3 Kypcy
daKkynbTeTY MEHEAXKMEHTY | mapKkeTuHry XHEY im. C. Ky3Heus

Anomauia. Y cmammi 6udireHo 0cHOGHI ni0X00U 00 NpUUUH 6UHUKHEHHA | YMOE nozauierHs 0edimopcbkor
ma kpedumopcokoi 3abopzosarocmeri nidnpuemcmea. Budireno zoro6mi acnexkmu it onuc npoOAeMamuxu, wo 6u-
HUKAI0Mb NpU GUHUKHEHHT 1l YMOo6ax nozauieris 0edimopcbioi ma kpedumopcokoi 3abopzosarocmei.

Katouoei caosa: nionpuemcmeo, debdimopcvka 3a00p206anicmo, Kpeoumopcoka 3a00p206anicnv, nozauents,
Memoduxa popmysearivs, 00AIK.

Annotation. The article highlights the main approaches to the causes and conditions of repayment of receivables
and payables of the enterprise. The article highlights the main aspects and descriptions of issues that arise in the oc-
currence and conditions of repayment of receivables and payables.

Keywords: enterprise, receivables, accounts payable, repayment, method of formation, accounting.

AXTyaabHiCTb. AKTyaAbHICTh OOpaHOI TeMI 110AATa€ B TOMY, 110 IPUYMHY BUHMKHEHH i YMOBY MOTaIleHHs
2e0iTOpChKOI 3a00PTOBAHOCTI BiAirpaloTh BaXKAMBY POAb B YIIPaBAiHCHKOMY IIPOIieci, a TaKOXK 3HAYHOIO MipOIO BILAN-
BalOTh Ha (piHAHCOBMII CTaH i pe3yAbTaTUBHICTD AiSABHOCTI MiAIpUEMCTBA. /MIe opraHi3yBaBIIN Ai€Buil KOHTPOAB,
HiAITPUEMCTBO MOKe OTPIMaTH IIpaBANBY iH(OpMaIIilo PO pe3yAbTaTi CBOET AiAABHOCTI Ta Ha i OCHOBI pO3pOOHUTH
AOCKOHAaAi 3aX0AM MiABUITeHHs e(peKTUBHOCTI QyHKIIIOHYBaHH: MiATIPUEMCTBA Ha PIHKY.

AHaai3 ocTaHHIX A0caigXeHb i my0aikarii. JocaisxeHHio 4e0iTopcbKoi i KpeAUTOPChKOI 3a00proBaHoCTel
IpucBsYeHo OaraTo HayKOBUX Ipallb AK 3apyOiKHMX, Tak i BiTdmsHanux yuennx: A. A. Masapaxi, /. O. Jironenko,
L. O. €purina, O. IO. 3akpescoka, H. M. Marnmmna, O. M. Pubaxo i1 iH. ¥ npansx HayKOBIIiB BUCBITAeHO HeoOXia-
HICTb 3aITpOBaKeHHs Ha MiATIPUEMCTBaX BHYTPIIIHLOTO KOHTPOAIO 4eDiTOpChKOi 3a00proBaHOCTi, PO3KPUTO ITOHAT-
T4 IIOTOYHMX 3000B’5I3aHb, @ TAKOK BIIAMB IIPaBUABHOCTI BeAeHH: OyXraaTepchKoro 00AiKy Ha (piHaHCOBIUIT CTaH.

© Kosaaescokuit M. C., 2021
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MeTo10 cTatTi € BUCBITA@HHS IOAOBHMX 0COOAMBOCTEN CHCTEMU BUHUKHEHH: i yMOB IOTaIlleHHs KpeAuTop-
CHKOI 3a00PTOBaHOCTI Ha MiAITPUEMCTBI, @ TAKOX (POPMYBaHH: iHCTPYMEHTIB IIT0A0 BAOCKOHAA€HHs YMOB ITOTaIlleHH:]
AeDiTopchKoi i KpeAuTOpChKOI 3a00prosaHocTell cy0’€KTa rocliojapIoBaHHs.

PesyabTaTy A0caiAXeHH. Y cydacHMX PUHKOBMX YMOBaX CIIOCTePiraeThCs 3pOCcTaHHsI KiAbKOCTI iATIPUEMCTB,
BOAHOYAC aBTOMATITYHO 30iAbIYETHCsA 00'€M HaJaHMX IIOCAYT U BMKOHAHMX pODIT, i BiATIOBiAHO A0 I1OTO 3'BAAETHCS
iHIIa mpobaema — BeAlKa JacTKa HeriaaTexxis. LI cutyartis cripiansse 30iapeHH 4e0iTOPCBKOI i KpeAUTOPCHKOI
3a0OProBaHoOCTi, sIKa BUCTYIIA€ BaXKAMBOIO CKAaA0BOIO ONepalliliiHoi AifAbHOCTi Oy Ab-SKOTO MiATIPUEMCTBA.

JebiTopchka 3a00propaHicTh 10 po3paxyHKax 3 IMOKYILAMM, 3aMOBHUKAaMM Ta iHIIuMM AebiTopamu cKaajae
CYTTE€BY YaCTKy MOTOUHMX aKTUBIB IMiATPUEMCTBA — B AAKMX Taay3sax 40 40-50 %, a 11e 03HayaE, 110 TOYHICTD ITMX TI0-
Ka3HIIKiB HeoOXigHa A4s 3a0e3IeueHHs 40CTOBIPHOCTI (piHaHCOBOI 3BITHOCTI B IiaoMy [1]. B Toit 9ac K B eKOHOMIUHO
PO3BIMHEHNX 3aXiAHIX KpaiHaX BiACOTOK AeDiTopchKoi 3a00proaHoCTi B akTiBax craHoBuTh Aniie 20 %. Ile € neratus-
HIIM, OCKiABKY BeAJKa yacTka 4eDiTopchkoi 3a00proBaHoCTi B CTPYKTYpPi aKTHBIB HiAIIPUEMCTBA 3HIDKYE HOTO AiKBij-
HICTB i ABUIITY€ pU3NK OAep>KaHH:A PiHAHCOBIMX 30MTKiB; YIIOBLABHIOETLCS OOOPOTHICTD KAIliTaAy, IO CYIIPOBOAXKYE
BiABOAIKaHH: KOIITIiB i3 000POTY 11, BiAIIOBiAHO, CTPUMYBaHH: iHHOBAIIIiTHOTO PO3BUTKY Cy0’€KTa TOCIIOAapIOBaHH:
Ta MO>Xe IIPU3BeCTU A0 MOTipIIeHHs 10ro (piHaHCOBOTO CTaHY.

Y OyxraatepchkoMy 004iKy AeDiTopchka 3aboprosaHicTh peryaioerscs IToaoxennsamu (crangaptamm) Oyx-
raatepcbkoro 064iky 10 «Jebitopcpka 3aboprosaHicts» [2] Ta 13 «PinaHcoBi iHcTpyMenTn» [3].04HaK, 5K 3a3Haua€
H. B. CozoBeit, TOHATT: «4e0iTOpChKa 3a00proBaHicTb» TAYMadNThCs B IIVIX CTaHAAPTaX HEOAHO3HAYHO [4].

Bignosiano ao I(C)BO 10 «JebiTopcpka 3aboprosaHicTs» AediTOpchka 3a00proBaHiCTh BU3HAYAETHCA SK CyMa
3aboprosaHocTeit 4e0iTOpiB MiAIPUEMCTBY Ha 11eBHY Aaty [4].

ITpore, xapakTepu3yioun KpeAUTOPChKY 3a00pToBaHiCTh CAi4 3a3HAUNTH, ITI0 BOHA sABAsA€ cODO0I0 32a00pToBaHicTh
HiAITPUEMCTBA IHIMMM I0pUAMYHNM i QisyaHnM ocobaM, 10 BUHMKAA B pe3yAbTaTi 34ilICHEHNX paHile Aiif (10Aiit),
OlliHeHa B IPMBHSIX 1 1040 SKOI B IAIIPMEMCTBa iCHYIOTb 30008 'A3aHH: 1i ITOTallIeHH: B IIeBHNII CTPOK. Y 0aJaHCi Imig-
IIPUEMCTBA 3aINCYIOThCA K KOPOTKOTEPMIHOBI 30008 sI3aHHs, Ki IIOBUHHI OyTI OIlAaueHi IIPOTATOM OAHOTO POKY
[5, c. 165].

HarinommpeHinoio npuynHOIO BUHIKHEHH: 4e0iTOPChKOI i KpeAUTOPCHKOI 3a00proBaHOCTi € BiACyTHICTS I1eB-
HIIX KOIITIiB Ha paxXyHKax MiAIIPUEMCTBA Y pe3yAbTaTi TaKMX YMHHMKIB, SK: HECBOE€UACHOI OILAaTH 3a TOBAPU i IOCAYTH,
TakoX 3a POOOTH, ITI0 HaJAIOTHCA CyD'€KTOM rocrojapiosaHHs. /o0 TOA0OBHYX IPUYMH BUHMKHEHH: BijHeceMo Taki:
HecTaya pecypciB y KAi€HTiB a0 3MeHIIeHH: PiBH IX 111aTOCIIPOMOXKHOCTI; HOTipIIeHHs] eKOHOMIUHOTO CTaHy ITig-
npueMcts y 383Ky i3 COVID-19; spocranns indasnii i 4eBaabBallist IpuBHI 4epes KapaHTUHHI oOMeXxeHHs; $op-
MYyBaHHs BUCOKIUX ITPOLIEHTHUX CTaBOK, 10 MPU3BOAUTDL A0 CKAaAHOIIB IIPU OTPUMAaHHi 4OBIOCTPOKOBUX KPEAUTIB
i ATIPMEMCTB; He40CKOHAAICTh METOAIB CTATHEHH: KpeAUTOPCHKOI i 4e6iTopchKoi 3a00proBaHoCTi 3 cy0’€KTiB rocro-
AAPIOBAHHSL.

Bes giTkoro posyminHs i aHaai3y cym 4eBiTOpchKoi i KpeAUTopchKoi 3a00ProBaHOCTI 32 OCTaHHI POKM, ONupa-
IOUNCh Ha CTaTYCTYKY, HEMOXAMBO OIHNTY (aKTUIHMIA CTaH i BUABUTU ITPOOAEMI 3 TIepeBUITIeHHAM AeDiTOPChKOT
3ab0prosaHoOCTi Ha yKpaiHChKUX mignpuemMcrsax. Ha puc. 1 sucsitaeHo guHamiky 4e0iTopcbKoi i KpeAuTOPChKOi 3a-
HopropaHocTi mianpueMcrs Yxpainn. Sk mu Oaunmo, y 2018 pomi criocrepiraetses 30iableHHS 4e0iTOPCHKOI 3a-
©oprosanocri Ha 56,7 % ( abo na 1428427,9 man rpu) nopisnsano 3 2017 poxom. ¥ 2019 pori Big0yBa€ThCs 3MeHIIeHH:]
Aeditopcrkoi 3aboprosanocti Ha 12,3 % (abo na 486383,2 man rpH). ¥ 2019 pori nopisusano 3 2017 pokom gebitopcbka
3aboprosaHicTh 3pocaa Ha 37 % (abo Ha 942045 MaH TpH). 3BiacK MOXHa 3pOOUTI BUCHOBOK, ITIO MiATIPMEMCTBA I1epe-
BaKHO MalOTh HU3BKY I14aTOCIIPOMOKHICTD.

Haseaena uine craTucTika BKasye Ha Te, 1110 IOTpiOHa MiHimizallis Ta onTuMisaniis A4e0iTopcbKoi i Kpeaurop-
CbKOI 3a00proBaHoCTell, II04abllle IorAndAeHe HayKoBe YA0CKOHaAeHHs B I1iil cepi, sIKe IPAMUM YIHOM I10B 3aHe
3 001iKOM, yIIpaBAIHCOKMMU (PYHKIILIMHU 71 €KOHOMIYHIM KOHTPOAEM.

PospaxyHKu 3 mocTauaAbHMKaMM Ta MiAPAAHUKAMI MAlOTh AMHAMI9HIIT XapaKTep, TOK BUMaraloTh IOCTiiTHOTO
KOHTPOAIO MeHe)KMeHTY IiATPUEMCTBA. 34451 e(peKTUBHOTO BIIAMBY 3 OOKY yIIPaBAiHCHKOTO IIepCOHaAy HOTPiOHO
TIOCTiITHO 00pODAATH 11 aHAAi3yBaTU IIOTOKM €KOHOMIYHO] iHopMallii Ha I AITPUEMCTBI, sIKa Mae OyTI JOCTOBipHOIO,
CBOEYACHOIO Ta MiATBEPAXKYBATH 3aKOHHICTh TOCIIOAAPCHKIIX OIIePALIilL.

IoaiTnka ynpasainHsa 4e0iTOPCbKOIO 3a00PTOBaHICTIO ABAs€ CODOIO YaCTMHY 3araAbHOI IOAITUKU YIIPaBAIHH:
000pOTHIMM aKTHBaMI i 30yTy IIPOAYKIIii (po0iT, ocayT) MiAIIpUEMCTB, HallpaBA€HOI Ha PO3IIMPeHHs 00ciATy pe-
azisarii mpoAyKii i oAsrae B onTUMisariii 3araapHOTO Po3Mipy 1ii€l 3aboprosaHocTi i 3a0e3IedeHHi CBOEYacHOTO
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ii inkacysanHs [7, c. 298]. EdexrupHicTh moramienHs 4e0iTOpchKoi i KpeAUTOPChKOi 3a00proBaHOCTel MiAIPUEMCTBA
BUMara€ uiTkoi opmaaisarii GpiHaHCOBOI MOAITUKM Ta pO3POOKM MPIOPUTETHUX HAIIPAMIB YIIPaBAiHHS, IO Bio-
Hpasumo y tada. 1.

[pH
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Puc. 1. AvHamika pe6itopcbkoi 3a6oproBaHocTi Ha nignpMeMcrBax Ykpainu 2017-2019 pp.

Axepero: po3pobaeHO aBTOPOM Ha OCHOBI AXepeaa [6]

Tabnuus 1

Etanu (popMyBaHHSA noniTMky ynpaeniHHA Ae6iTopcbkolo i KpeaUTOpCbKOlo 3a60proBaHOCTAMM
3 METOI0 NnoraweHHs

Ne 3/n HasBa etany

1 AHarni3 pebiTopcbKoi | KpeaUTOPCbKOI 3a60proBaHOCTEN NANPUEMCTBA B NonepefHbOMY nepiogi

2 DopMyBaHHA NPVHLMNIB KPEAUTHOT NONITUKM WOAO NOKYNLiB NpoayKLjil

3 Bn3HaueHHA MOXMBOT Cymu iHAHCOBMX pecypciB, Wo GyayTb iHBECTYBaTUCA B Ae6iTOPCHKY 3a60proBaHicTb Mo ToBap-
HOMY (KOMepLiiHOMY) | CNOXMBYOMY KpeamTax

4 DopMyBaHHA CMCTEMMW KPEANUTHUX YMOB

5 DopMyBaHHA CTaHAAPTIB OLiHKM NOKYNLB | AndepeHLiaLlia yMoB HalaHHA KpeauTy

6 DopmyBaHHA NpoLeaypy iHKacauii febiTopcbKoi 3a6oproBaHoCTi

7 3abe3neyeHHsA BUKOPUCTAHHA Ha NigNPUEMCTBI CyyacHux Gopm pediHaHCyBaHHA [ebiTopCbKoi 3a60proBaHOCTi

8 MobynoBa edpeKTUBHIX CUCTEM KOHTPOJIHO 3a PYXOM i CBOEYACHOI0 iHKacaLji€lo AebiTopcbKoi 3ab6oproBaHoCTi

9 3abe3neyeHHA BUKOPUCTAHHA Ha NiANPUEMCTBI CyyacHUx ¢opm pediHaHCyBaHHA AebITOPCHKOI | KpeAMTOPCHKOI 3a-
6oproBaHocTeNn

Axepero: po3pobaeHO aBTOPOM Ha OCHOBi [1]

OcHoOBHMMU ITpiOPUTETHUMM HAIIPAMU YIIPaBAiHHS Ae0iTOPCHKOIO i KpeAUTOPCHKOIO 3a00proBaHOCTIMM 3 Me-
TOIO ITOTallIeHHs] MOYKHA BIAIAMTY TaKi: OpraHisallis CBO€4acHOTO, AOCTOBIPHOTO Ta IIOBHOTO 00iKy; aHaAi3 CTPYKTY-
pu Ta AuHaMikn Ae0iTopchKoi 3aD0proBaHOCTi; AaHyBaHH: MaiiOyTHbOI 4eBiTOPChKOI 3a00ProBaHOCTI Yepe3 MOHi-
TOPMHTI TIOTOYHUX AeDiTOpiB (Y KOHTEKCTi B3a€MO3B 3Ky 3 IAIPUEMCTBOM) Ta BU3HAYeHHs ITOTeHIiitHuX Ae0iTopis;
TIOCTiIHMIT HarAs14 3a Ipoliecamy 4eBiTopchKoi 3a00ProBaHOCTi; CIIPMAHH IPUCKOPEHHIO MOTaIleHHs 4eDiTOpChKOi
3a00OproBaHOCTi 3aBAAKM CyJaCHMM MeTojaM pediHaHCyBaHH:; 3aCTOCYBaHHs OCODAMBUX YMOB 40 OKPeMMX KOHTp-
areHTiB; epeKTMBHII KOHTPOAD 3a IIpoIiecaMu OpMyBaHH:I Ta IIOTaleHHs A4e0iTopchKoi 3a00proBaHOCTi.

MosxHa BuAiaMTH Taki IpoOAeMHi NUTaHHs, sKi BUHMKAIOTh Y BHYTPIITHLOMY KOHTPOAI oIlepariiii 3 Aeditop-
CBKOIO i KpeAUTOPCHKOIO 3a00PTOBAHOCTAMI:
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1) «IIpobaema pedinaHcyBaHH:».

Ha 1ieit yac B Ykpaini He nonmpene 3acTocyBaHHs (paKTOpUHIy, GopdeilTuHry, 004iKy BeKceais, ski 3Moran 0
3HaYHO MOAermyTy (piHaHCOBMII CTaH MiAIPUEMCTB i 3 A€TKIiCTIO epeTBopuTH 4ebiTOPChKY 3a00proBaHicTh Ha BIICO-
KOAiKBiZHI aKTMBY — IPOIIOB] KOIITH.

2) «BiacraBaHH BITUM3HAHOI METOAVIKM BiZ MIXKHapOAHOTO AOCBiAy».

3HauHi CyMi HellAaTexiB CTaBAATH ITij4 CyMHIiB pe3yAbTaTUBHICTh METOAUK KOHTPOAIO AebiTopchKoi 3aboprosa-
HOCTi, CTBOPIOIOTh HEOAHO3HAUHICTh B OLHIN cTaHy AebiTopchkoi 3aboprosaHoCTi. 3a 4OIIOMOTOIO TaKMX MeTOAUK
Ba>KKO BM3HAUMUTH BIIAVB Ha (piHAHCOBMIT CTaH IiAIPUEMCTBA HAIIPAMY.

3) «BiacyTHicTh BHYTPIiIIHEOTO KOHTPOAIO SIK TAKOTO».

Ha baraTpox mianpuemMcrsax YKpainu (0co0AMBO Ha HeBeAVKMX ITiAIIPUEMCTBAX) BiACYTHIN CTPYKTYPHMIA I1id-
po34ia un 0coda, sKa HadideHa ITOBHOBaKeHHAMI Ha 3AiJICHeHHs BHYTPIllIHLOTO KOHTPOAIO.

4) 3nHaune nepeBuIIeHHs A4e0ITOPCHKOI 3aD0PTOBAHOCTI Ha4 KPeAUTOPCHKOIO.

Taxnit AncbasaHc CrIpIYMHAE IONTYKM 3aAy4eHH: 404aTKOBIX KOIITIB, a OTKe, Bede A0 Iije 0i4bIIoro 3pocTaH-
HsI KpeANTOPChKOI 3a00proBaHOCT.

Bpaxosyioun suijesasnadeHi mpodaemu, 3a44s BAOCKOHaAeHHs CUCTeMH OyXTraATepchbKoro 004iKy Ta IorarieH-
Hs 2e0iTOPCBKOI i KpeaUTOpPChKOI 3aD0ProBaHOCTI MOXKHA peKOMeHAYBaTH Take:

— 3a paXyHOK 30iabIIeHHs MacmTaly 4e0iTOpiB 3MEHIINTI PU3MK HeCIIAaTy CBO€YaCHO DOpTiB;

- 341iICHeHH IIOCTIITHOTO MOHITOPVHIY Ha MiAIIPMEMCTBI ITIOTeHIIIHIX Ae0iTOpiB, TOOTO BUBYEHH:I IX A110BOI
pernyTarii Ta iMiZXy Ha pUHKY;

- peKoMeHAallil 1040 CTBOPeHH: pe3epBy CYMHiBHIX OOpTiB;

— CBO€YACHe 3AiJICHEeHHs KOHTPOAIO Ha/ CIIiBBIAHOIIEHHAM A4e0iTOPChKOI Ta KpeAUTOPChKOI 3a00proBaHoOCTi;

—  3AiJICHIOBaHH: AiMiTyBaHH: Ae0iTOpCchKOi 3a00proBaHoCTi (Y 3araAbHuX oOcsrax i y po3paxyHKy Ha OAHOTO
AebiTopa) Ta 1epioAMYHO 3AIICHIOBATH IIeperas, AiMiTis;

—  341IICHIOBATY IIOCTIITHMII KOHTPOAD 3@ CTAHOM IIPOCTPOUYEHNX 3aD0proBaHOCTell;
— CHUCTeMaTUYHO IIPOBOAUTH iHBEeHTapM3allil pO3paXyHKiB 3 KOHTpareHTaMIA.

BucHoBKm. Y 1porieci B3a€MoJil eKOHOMIUHNMX Cy0’€KTiB BUHNKaE Ae0iTopchKa i KpeAUTOpChKa 3a00proBaHoCTi,
a Ti cTaH BM3HAYaE, IIOPsA 3 IHIIMMU BarOMUMM YMHHYUKaMM, piHaHCOBY cTabiabHicTh mignpuemcrsa. OTKe, 32445
edpexTIBHOTO (PYHKITIOHYBaHH: MiATPUEMCTBA HEMOXKANBO 00ilTHICs Ge3 MOCTIIIHOTO aHa4i3y ix cTaHy 3 MeToIO Ha-
J@HH: AOCTOBIPHOI, peaAbHOI, ITIOBHOI Ta 3aKOHHOI iHdopMariii mpo piHaHCOBY 3BiTHICTb A4 KOPUCTYBaUiB i popmy-
BaHHS HaA€XHOI MeTOAMKY IIOTaIeHHS.

Aas BiapmocTi maATpueMcTs YKpainn XapaKTepHi BeAyKi cyMmu 4e0iTOpCchKoi i KpeauTOPChKoi 3aD0propaHoc-
Tell, a 3aX0AM KepiBHUIITBA 11040 ii X0ua O 4acTKOBOTO IOTalleHHs € HeepeKTUBHIUMU. IcHYIOTh IpobaeMn BijcTa-
BaHHA METOAVKY KOHTPOAIO Big Mi>KHapOAHOTO A0CBiAy, MOPYILIEHH: IPOIOpIIii 4e0iTOPCHKOI Ta Kpe AUTOPCHKOI 3a-
DoprosaHOCTell (3HaYHe IIepeBNIIeHHs A4e0iTOPChKOi), paKTIIHe HeCTBOPeHH: Ha OaraThoX MiAIIPUEMCTBAX pe3epBy
cyMHiBHMX O60pris. TakuM 4MHOM, MOXXHa 3pOONTH BUCHOBOK IIPO Te, ITI0 BiTYM3HAHA CCTeMa KOHTPOAIO IoTpedye
I10AaABIIOTO BAOCKOHAAEHHS 3a4As YCYHEeHH: IoIlepedHbO HaBeAeHMX HeA0AiKiB. Bupimmry sHauHy KiAbKicTh IIpO-
04eM MO>KHa yepe3: CTBOPeHH: pe3epBy CyMHiBHIX OOPIiB, CCTeMaTHYHOI iHBeHTapu3allil po3paXyHKiB; peTeAbHUM
O3HallOMAEHHAM 3 TOTeHIiHUMY AeDiTopaMy; CTBOPeHHs Ha MiAIPUEMCTBI OKpeMUX CTPYKTYPHUX Iidpo3Aiis,
AKi O IPOBOAVAN BHYTPIIIIHII ayAUT, Y TOMY YMCAi i ayAuT AeBiTOpchKoi 3a00proBaHOCTi; 3aCTOCYBaHHS Cy4acHMUX
MeToAiB pediHaHCyBaHH.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Cepixosa T. M.

JNitepatypa: 1. KoHaykosa E. B., JlicoBuin A. B. AHaniTM4Hi acnekTn noAaTKOBOro AOC/IAXEHHS CTaHy pO3paxyHKiB
3 KOHTpareHTaMu. Crasmi po3BuTok ekoHomiku. 2016. N2 3. C. 285-290. 2. lMNonoxeHHa (CTaHAapT) 6yxrantepcbko-
ro obniky 10 «[ebitopcbka 3aboprosaHicTb» : Hakas MinictepcTBa diHaHciB Ykpainu Big 08.10.1999 N¢ 237. URL:
http://zakon.rada.gov.ua/cgibin/laws/main.cginreg=z0725-99. 3. MNonoxeHHa (cTaHaapT) 6yxrantepcbkoro 06niky 13
«®iHaHcoBi iHCTpyMeHTU» : Haka3 MiHictepcTBa diHaHciB YkpaiHu Big 30.11.2001 N° 559. URL: https://zakon.rada.
gov.ua/laws/show/z1050-01. 4. Conoseit H. B., ManiHoweBscbka K. I. Mpobnemun 06niky aebiTopcbkoi 3ab6oproBaHoOCTi.
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NMPOBNEMM NPOLLECY TAPMOHI3ALIT
BYXTANNTEPCbKOTO OBJ/1IKY B YKPAIHI

YK 675.2 KonicHuk O. B.

CrypeHT 3 Kypcy
daKynbTeTy MEHEAXKMEHTY | mapKeTuHry im. C. KysHeua

Anomauyis. Posersnymo axmyarvii npodieMuy npouecy 2apMonizayii 0yxzarmepcobkozo 00AiKYy 6 Ykpaiti.
Ipoariarizosaro npobremu 2apmMoHI3AUTHHUX npouecis 6 Yipaini y Kornmexcmi QOUIAbHOCII nepexody Ha MIKHA-
pooni cmandapmu 00AIKY ma 36imnocmi. 3anponoHosano emanu 301tiCHEHH 2APMOHISALTT 0YX2AAMEPCb K020 00ATKY
6 Yxpaiti 6i0no6ioHo 00 MiHAPOOHUX GUMOR.

Katouoei caosa: zapmoriizauis, 0yxzarmepcokiiii 00AIK, 2ApMOHIsAUIS OYX2AAMEPCHKO20 3AK0H00A6CEA.

Annotation. The article considers the current problems of the process of harmonization of accounting in
Ukraine. The problems of harmonization processes in Ukraine in the context of expediency of transition to interna-
tional standards of accounting and reporting are analyzed. The stages of harmonization of accounting in Ukraine in
accordance with international requirements are proposed.

Keywords: harmonization, accounting, harmonization of accounting legislation.

BiamoBigHO 40 3aKOHY pO3BUTKY CYCIiAbCTBA >KOAHA Hallis abo HapOAHICTh He MOXKe 30eperty IOBHY caMo-
CTINTHICTD 1 HEIOBTOPHICTD, SIKIO Oa’ka€ XKUTHU B CIIABHOTI 3 iHIMMM HaIiIMM 1 HAPOAHOCTAMU. Buxoasan 3 11poro
BMHMKAE IMTAHHA PO3IAsAAYy MiXKHapOAHMX CTaHAAPTIB 00AiKy fAK iHCTPYMEHTIB A4s rapMOHi3aIlii 004iKy B pisHMX
KpaiHax.

ITnranHs nepexoAy Ha Mi>KHapOAHI CTaHAAPTH A4Sl YKpaiHU € Ay>Ke IIpo0AeMHIM, i JIOMy IIPICBAYeHO DaraTo
POOIT K IPMXNABHYKIB IIbOTO IIPOLIECY, TaK i CyIIPOTUBHMKIB. 30KpeMa, Iie IINTaHH: PO3TAA4aAM TaKi BiTIM3HAHI Ta
3aKOpAOHHI gocaigauky, sk M. Aspamenko, A. Areesa, B. bipiokos, /. I'eaiy, C. ['oa0s, A. 3oa0Tyxin, I. Kamry6a,
B. Kocriouerko, E. Mepsauxina, M. Metsi03, M. Ilepepa, A. Pabomyk, K. Pomanuyk, 10. Cronok, P. uras, I1. [a-
pouiH i DaraTo inmmx. OgHaK 3 OrAs4y Ha PO3BMTOK rapMOHI3al[ilIHIX ITPOIeCiB i BiACYTHICTH €AHOCTI y TOrAs14ax
BUEHNX 11 IIMTAHHs BIMarae€ IoAaAbIIoro 40CAiA>KeHH:I.

Meto10 f0CAiAKeHHs € BUsABAeHHs ITpo0.4eM Ipoliecy TapMoHi3allii 004iky B YkpaiHi.

451 104aABIIIOTO A0CAIA>KEHHSI HeOOXiAHO BU3HAYUTICSA 3 BIAMIHHOCTSAMI MOHATH «yHiiKamis», «CTaHAapTH-
3arlis» i «rapMoHisartis» (taba. 1).

© Koaicuuk O. B., 2021
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Tabnuus 1
CyTHicTb i cniBBigHOWEHHSA NOHATb «YHidikauin», «cTaHAapTM3aUia» i «rapMoHisauia»

YHidikauia BUHATOK anbTepHaTUBHUX METOAiB 06NiKY GaKTiB rocnofapcbKoro XUTTA Ta Mogin

Ob6MexeHWni1 Habip anbTepHaTUBHUX METOAIB 3 MeToto 3abe3neyeHHs NeBHOT CAMOCTINHOCTI HaLio-
CraHpapTusauin HaNbHUX CUCTEM ByXranTepcbKoro obiky.
BnHATOK anbTepHaTUBHYX METOAIB 06NiKy GpaKTiB roCNoAapCbKOro XUTTA, NOAiN | 06CTaBUH

06'egHaHHA pi3HKX cucTem ByxrantepcbKkoro 06Ky i 3BiTHOCTI LUNAXOM BBeLIeHHA iX B paMKW 3arasib-

FapmoHisauis . A . . . M- .
HoT Knacudikadii, TO6To cTaHAapTV3aLiA GOPMU 3i 36epeXxeHHAM ICTOTHUX BigMiIHHOCTEN

3a3Haualoun pi3HUINIO MK rapMOHI3aLli€I0 (3pOCTaHH:I TOAiOHOCTI IIPaKTHKI BeAeHHs1 OyXraaTepchbKoro 00AiKy
B pi3HUX KpaiHaX) i cTaHAapTU3alli€Io (BMKOPMCTaHH: OiABII CTPOTMX i MEHIN PO3IIAMBYACTHX ITPABIUA), Y KOHTEKCT]
OyxraaTepchKoro 00AiKy ITi cA0Ba CTaAu MaiiKe TeXHIYHIMI TepMiHaMH, 1 AifICHO BasKKO BAOBUTH ITPAKTIUUHY Pi3HN-
IIIO B 1X 3HAUEHHSIX.

MoskHa cKazaty, IO Ii HOHATTS BUKOPUCTOBYIOThCS A45 00'€ AHAHHS HallioHaABHMX 00AIKOBIX CICTeM i HadaH-
HsI iM 3araAbHMX PUC, iX OCHOBHOIO BiAMIHHICTIO € CTYIIiHb JXOPCTKOCTi BUMOT. Bianosiano, Haitbiapmiol nmogibHocti
0041KOBYX C1ICTeM BMMarae yHiQikalris, HalIMeHIIIOoi — rapMOHi3allis.

Hespaxaioun Ha oueBMAHY HeoOXiAHICTh peryAioBaHHs HalliOHAaABHUX CHUCTEM peryAloBaHHsA 00AiKy 3rigHO
3 M>KHapOAHUMI CTaHAapTaMy, HeO0OXiAHO IiAKpecANTH, IO IPOCTi CIIpOON BUAYYEHHs Ta IlepeHeceHH: Oyxraa-
TepPChKUX ITPUHIINIIIB iHIMX KpaiH 4i MeXaHiuHe BMKOpMCTaHH:A 00AikoBux craHAaptis Komitery 3 mixxHapoaHmx
CTaHAApPTiB (PpiHaHCOBOI 3BITHOCTI HEe MOXYTb AaTH OaXkKaHUX pe3yAbTaTis yepes ps4 npudnH. Ilepegycim HeobxigHO
BpaxyBaTIl PO3OLKHOCTI y piBHI €eKOHOMIYHOIO PO3BUTKY KpaiH, AKi BUABUANCA HACAIAKOM OaraTOBiKOBMX KyABTYp-
HIIX 1 HaIlIOHaABHMX TpaAULIil

3apa3 YkpaiHa mepeOyBa€ Ha eTalli aKTMBHOTO BIIPOBa/>KeHH: IIPOIieCiB rapMOHI3allil, sSKMiT 34ifICHIOETHCA
IIAAXOM IIOCTYIIOBOTO 30iAbIIeHHs KOAa Cy0'€KTiB rocriogapiopaHHs Ta ckaajanHs 3iTHOCTi 1o MC®3. Tlorasau
BYEHMX 040 LIMX IIPOLeCiB pisHAThCA. [103UTHBHI HacAiAKM TaKOTO HAIIPSAMKY PO3BUTKY 3asHadaloTh M. MeTri03,
M. Ilepepa, Kaxxyun, 1110 TapMOHi3allisl 403BOANTH:

1) migBUIMTY TOPIBHAHHICTL OYXraATepChKOi 3BITHOCTI Pi3HUX KpaiH;

2) akTMBi3yBaTU OOOPOT KalliTaly;

3) miAgBMIIMTY 3araAbHMIT METOA0AOTIUYHNII PiBeHb OyXraaTepChKoro 00AiKy;

4) ckopoTUTY BUTPATU Ha CKAa4aHH: OyXraaTepCchKoi 3BiTHOCTI Mi>KHapOAHNMX KOPIIOPALLiil i CIiABHMX HiAIpH-
€MCTB;

5) OiabII ONITMMAaABHO PO3NOAIANTH CBiTOBI pecypen [1].

OaHax € psi4 yueHNX, sKi HeraTMBHO CrIpuiiMaloTh BripoadskeHHs MCP3 B Ykpaini. Hanpuxaag, A. 3oa0tyxin
[2] BUCcAOBAIOE KaTerOpUUHY AYMKY IIPO Te, IIT0 MiXKHapOAHi CTaHAAPTU HeCyMicHi 3 Haolo ¢piaocodieio, iaeoaorieio
KoAeKTuBisMy B Toi1 yac sk MC®3 nobyjoBaHi Ha 3axigHill KoHIenil iHAuBiAgyaai3Mmy. ABTOp TakOX BMCAOBAIOE
AYMKYy, IO caMi IIPMHIMIIN He YiTKi I He 3po3yMidi, a II0A0KeHH:1, lleped0adeHi B HUX, IIPU3BOAATE 40 Aerpaja-
1ii cucreMu 004iky. AilicHoO, BU3HAIOUM P/ IlepeBar y 3aCTOCyBaHHI MiXKHAPOAHMX CTAaHAAPTIB, CAi/ 3a3HAYMUTH, IO
B I[iA0MYy BITYM3HAHI TeHAeHIil TpaHcdopMariii 004iKy MalOTh 3aHaATO OaraTo HeAOAiKiB.

BripoBaa>xyroun B Ykpaini mporjecu rapmoHisariii 004iKy, BaXkKAMBO yCBiAOMAIOBATU IIPUHIIMIIOBI BiAMiHHOCTI
B AKepeaax (piHaHCYBaHH: BITIM3HAHNUX i 3aKOpAOHHMX mignpuemcts. Bognouac y nmpaktuii CIIA roaosaumu xo-
pucryBadamu (piHaHCOBOI 3BiTHOCTI MiAIIPMEMCTBA € aKIliOHepH, AKi € OCHOBHUMI iHBeCTOpaMM, B YKpaiHi F0A0BHIUM
KOPICTyBauyeM 3BiTHOCTI € Aep>KaBa, i Ha IepIunii II1aH BUXOAUTH II04ATKOBA 3BiTHICTD, TOAL SIK piHAHCOBA € CKOpille
dopmMaabHOIO.

3 MeTOI0 BCTaHOBAGHHS €AVHUX IAXOAIB 40 (popMyBaHH: (piHaHCOBOI 3BITHOCTI y CBITOBOMY €KOHOMIiUHOMY
IPOCTOpi Ta AAs 3abe3redeHHsT MOKAMBOCTI BUXOAY BiTUM3HAHMX CyD’€KTiB TOCIIOAapIOBaHH: Ha CBiTOBI PUMHKY Ka-
mitaay B Ykpaini y 2007 pori npuitHATO A4s BripoBadkeHH:s Crpaterilo 3actocyBaHH:A MiKHapOAHNUX CTaHAApTiB
¢inancosoi 3sitHOCTi. MC®3 - 11€ THyuKa, AMHaMiYHa CUCTeMa, fKa Biirpa€ MO3UTHUBHY pOaAb Y BJOCKOHaAeHHi Ha-
I[{0HAABHOTO GyXTaATepChbKOTO 00Ky Ta (piHAHCOBOI 3BITHOCTI i iHTErpariii Aep>kaBy y CBITOBOMY TOBapWCTBi. Ix
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BIIPOBaAKeHH:I 4aCTh KpaiHi 3MOI'Y iCTOTHO IIOKpAIITH BiTYM3HAHNIT 00iK i 3BiTHICTD, CIIPIATIIME J1OTO BIAKPUTOCTI
Ta 3PO3YMiAOCTi AAs BHYTPIIIHIX i 30BHIIIHIX KOpUCTyBayis iHdopMarlii, 30KpemMa 245 iHO3eMHIX iHBeCTOpiB i Kpe-
AUTOPIB.

Takox oani€io 3 mpobaeM BIIpoBaKeHH: B YKpaiHi MiXKHapOAHNUX CTaHAAPTIB € BiAMIHHOCTI B PiBHI PO3BUTKY
(OHAOBOTO PMHKY, a4Ke I10 CyTi Mi>KHapOAHi cTaHAAPTM 3BiTHOCTI OTPiOHI ANINe MiAIIPUEMCTBAM, aKIlil AKX KOTH-
pyIoThCs Ha OipsKax. A cTaH po3BUTKY (POHAOBOTO PUHKY YKpaiHN € Hag3BM4aliHO poOAeMHNM. biabmmicTs BiTuns-
HAHMX aKI[iOHepPHIX TOBapUCTB He 3allikaaeHi B epexoai na MC®3. Hosi BuMorn npunocsats iM HabaraTo OiabIe
npob.aeM, HiXX BUTi4, aaKe BOHU 3MyIIIeHi nepeOy0ByBaTy HasBHY OpTaHi3alliio 00AiKy, BUTpadaTyi BeAuKi KOIITHU Ha
TpaHcOpMaIliio 3BiTHOCTI, Ha HaBYaHHs OyXTaATepis, OTPUMYIOUN IIPY I[bOMY CyMHiBHi BUroAu [3].

ITpo6aeMHUM IUTAaHHAM € MIASX, SIKMM MU HAeMO 40 3adeKAapoBaHoI rapMoHisarii. MeToan 1i AocsrHeHH:
CHOTOAHI y Haiil KpaiHi He 40ckoHaai. ['010BHOIO MpUuYMHOIO 1BOTO € BKasiBKa MiHicTepcTsa (inaHcis Ykpainu
cKaazatu 3BiTHICTS 38 MC®3, BuKopucToByioun Tumosi ¢popmu 3siTHOCTI. BiacyTHicTS 3aTBepAKeHNX POpPM IO MiX-
HapOAHOMY CTaHAApTy Hepej0adae BUKOHAHH: IPUHIIMAILY, SIKMIT PeasidyeThesl MAAXOM Mig00py MiapueMCcTBOM
HaOOpy IOKa3HMKIB, 1[0 HeOOXiAHi 445 KOPUCTyBaya: 403BOASE IPUIIMATH PillleHHs, IIPU LIbOMY He OOTSKYIOuM
HaAAnIIKoBolo inpopmarieio. Take pirmenns MinicTepcTsa dpiHaHCiB T0Ka3y€ He3piAicTh i HETOTOBHICTh Cy4acHOI Ha-
11ioHaABHOI cycTeMU 00AIKY BiATIOBiZaTH 3axiAHVM PUHKOBMM IIPYUHIIVIIAM.

Taxoxx BeAMKMM Hej04iKOM ITpoIiecy BIIpoBasKeHH: 3BiTHOCTI 1o MC®3 B YKpaiHi € He40CTaTHICTh 3HaHb Bi-
TYn3HAHMX Oyxraartepis y niit cdepi. Tak, mpo 1110 mpobaemy Brca0BAIOETEC A. 30a0TyxiH: «CTaHAAPTU KOPUCTY-
Baya HEeKOHKPEeTHi, IIPUHIUIIN PO3MMUTI, BI3HAYeHH: He JiTKi. BBaxkaTu ix 40KyMeHTOM IpsAMOI 4ii (B3sB i poOu) He
MO>KHa. be3 2104aTKOBMX aHaAiTHYHIX MaTepiaiB HUMM HEMOXKAMBO KOPMUCTYBAaTHUC» [4].

Kpim Toro, 3 orasgay Ha 0co0AMBOCTI MEHTAAITeTY BITYM3HAHMX OyXraATepis, IIpaBa Ta 00OB 3K AKX IPOTsI-
TOM TPMBAJOTO iCTOPUMYHOTO Iepiody CTPOro peraameHntysaancs. Poboti ykpaincpkoro Oyxraarepa B yMOBax BIIPO-
Ba/KeHHs Mi>KHapOAHUX CTaHAAPTIB BAaCTUBa HeBU3HAYeHICTh, Ky migkpecaus A. B. €midanos: «byxraarep tpaju-
IIi/1HO 3BUK BMKOHYBATH WiTKi iHCTpyKIii Ta Bkasiku. [IpaBo BMOOPY i IPUITHATTS BAACHOTO PillIeHHS — ABUILE A4S
HBOTO AOCUTB HOBe» [5].

Bucnosok. Ha mepmmii morasg, iaes rapmonisanii 064iKy 3 MeTOI0 3po3yMiaocTi (piHaHCOBOI 3BiTHOCTI KO-
pucTyBadaM 3 pisHuX KpaiH goriabHa. OjHaK SIKIO BM3HAYMUTH OCHOBHI IpoOAeMU BIIPOBaJKeHHs MiXHapOAHUX
cTaHAapTiB B YKpaiHi, icrTopmyHi Ta iZeoa0riyHi BigAMiHHOCTI Hatiil i BigMiHHOCTI AXepea (iHaHCYBaHH:I i AIIPMEMCTB
HalliOHaABHOI Ta 3axigHOI eKOHOMIK, O4eBUAHMMM CTalOTh MIPUHIIUIIOBI HeA0AIKM ITpoliecy rapMoHisartii B YKpaiHi.
Baxxauso ycsigomaiosary, mo MC®3 — me He yHiBepcaabHa KOHLEILL, a OAMH i3 BapiaHTiB 004iKy B iHTepecax ¢i-
HaHcoBUX iHcTuTyTiB. Caig BpaxosysaTy, o MC®3 € csiToBUM ITiAX0A0M 40 CKAaAaHH: (PiHAHCOBOI 3BITHOCTI, SIKII
€ BiAMIiHHIM Bi/ TPaAULiIIHOTO MiAX04Y YKpaiHu.

/s BIIpoBaKeHHs TapMoHisallii Oyxraarepchkoro 004iky B YKpaiHi IOTpiOHO CTBOPUTY aATOPUTM rapMOHi-
3arlii OyxraaTepchKoro 0b4iky BiAllOBiAHO 40 BUMOT Mi>KHapOAHMX CTaHAAPTIB, y IKOMY OyAyThb IIpeAcTaBAeHi eTamy
peaaisanii mporiecy rapMmoHisariii 2441 ¢popMyBaHH: YHi(pIKOBaHOTO CepeAOBMIINa, sKe € HeOOXiAHUM A4 MaKCUMaAb-
HO e(peKTHBHOTO PO3BUTKY TOCIIOAAPIOBAHHSL.

Hayxosuii xepisnux — kand. exon. nayx, doyenm Cepikosa T. M.
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Annotation. The services provided by Slobozhanshchina in the food sector have been reviewed. Recommenda-
tions for improving the service are also identified, in comparison with other territorial sectors.
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Anomauia. [lepezasarymo nocayeu, uo nadaromocs CAo00XKaAHUWUHOW Y Xapuosiil 2arysi. Busnauerno pexo-
Merdauii u00o 600CKOHAACHHA NOCAYZ NOPIBHAHO 3 THILUMU MEPUMOPIAALHUMU CEKMOPaMUL.

Katouoei caosa: nocayeu, Croboxaruyuna, Xapuoeutl cekmop, asmomamusatis, onmumisauis.

In the paper, the key types of establishments that exist in the field of public catering have been considered, the
stages of providing food services have been analyzed, the comparison with the foreign service delivery systems has
been made, the available stages for optimization and automation have been determined.

This will give us the opportunity to analyze our market in this sector and identify recommendations for improv-
ing the quality of services, increasing customer focus, which in turn gives an advantage over competitors, and this is
the basis of market relations. Analysis of the food service sector based on Slobozhanska cuisine, assumes knowledge
of the informative base, and some historical facts, for a competent analysis and sufficient orientation in the informa-
tion contained in this publication.

The objectives of this article are to study the stages of providing food services, optimize and automate some of
them, analyze the food sector market and identify recommendations for gaining an edge over competitors. Ukrainian
cuisine has been created over the years, and the reasons for its texture were such factors as the location of territories,
climate and others. It so happened that most of the dishes stood out for their complexity of preparation and a differ-
ent set of products. Most of all, the nature of cooking was influenced by the most common method of temperature
exposure, which depended on the type of setting up the hearth. In Slobozhanshchina, this hearth was built of a closed
type, in order to avoid fires, and this design was called a furnace. Therefore, tenants prepared mainly steamed, boiled,
stewed and baked food. Because of this, today we have certain taste requirements that were formed many years ago.
The territory and climate allowed us to eat both plant and meat foods. Slobozhanshchina is rich in hunting and eco-
nomic lands, so people could raise chickens, geese, pigeons, pigs, sheep and other animals for food. From plant crops,
the diet included cabbage, turnips, grain, wheat, eggplant, corn and much more [1].

If the chef who knew how to cook dishes of foreign recipes was a hired person, then a local resident was hired
to replace the everyday cook and he studied cooking a little everywhere, often moving from one employer to another.
In this way, they gained experience and improved their qualifications. Right there, in the next house, they learned
how to make cheeses and delicious ham. And then the stories continued with other owners, for whom they worked
to cook something similar

In addition, it should be mentioned that the province itself was very diverse in the traditions of choosing and
preparing dishes. For example, Slobozhanischina was famous for its unique and very tasty fish and beef dishes. Veal
could be purchased of very high quality, which is not available anywhere else. Different game was found in all corners
of the province, which was one of the priorities in choosing ingredients for an evening dinner.

In the first taverns that appeared at that time, almost all dishes served to the table reflected the whole Slobo-
zhansky flavor. The options for making local soups were so varied that there are hundreds of varieties. The number
of so-called restaurants began to multiply in the 1780s [5].

© S. Kononenko, 2021
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At the moment in Ukraine there are a large number of establishments of various types, where catering services
are offered. Their numbers are growing every year, and the organization of catering services is becoming more dif-
ficult. This gives rise to an increase in quality and competitiveness in this market, so you should pay close attention to
the types of such establishments. We can see their classification below (Table 1).

Table 1
Classification of restaurant facilities [1]
Type of an - L
establishment Facility class Description
RH establishment with a high level of comfort, material and technical equipment, qualifications
of employees, a wide range of complex dishes, including branded, wine and vodka, tobacco and
Restaurant «First» . . . S . B - N
! confectionery products, with an increased level of service in conjunction with the organization of
«Highest» consumer recreation
«Luxury» - - - - . .
RH establishment with a bar counter selling alcoholic, non-alcoholic, mixed alcoholic and non-
Bar s )

alcoholic drinks, snacks, desserts, confectionery and bakery products, purchased goods

Cafe RH establishment with a limited range of dishes, wine and vodka drinks, tobacco, bakery,
confectionery and purchased goods compared to the restaurant

- RH establishment (public or serving a certain contingent of consumers) with a varied assortment
Dining room . .

of dishes, bakery, confectionery and purchased goods

Diner PX establishment with a limited assortment of uncomplicated dishes, designed for quick service
to consumers
RH enterprise, equipped with a pantry, selling a limited range of ready-made meals, drinks, flour

Buffet .
confectionery and bakery products, purchased goods

Culinary store The term in the letter is not deciphered
Self-service RH establishment with an assortment of dishes of simple preparation and drinks,
Cafeterias the sales area of which is equipped with trade and technological equipment designed for food
distribution
Kitchen factories An R}.-l establishment designed to centrally prepare and deliver ready-to-eat food to different
locations
: RH establishment intended for the mechanized production of its own products and centralized
Procurement factories . . ; e

supply of it to other RH establishments and retail trade facilities

In this table, we see the main types of restaurant establishments in Ukraine, which are derivatives of those tav-
erns that were the first to enter the food service sector in Slobozhanshchina.

After we have figured out the classification of catering establishments, it is time to decide what stages of the
existence of this industry are not sufficiently adapted to the present day, and to eliminate the shortcomings.

To do this, it is necessary to pay attention to the organization of work processes, which, in fact, ensure the provi-
sion of catering services in Ukraine of the current territorial division.

The very first and one of the most important stages is, oddly enough, cooking. After we figured out finding sup-
pliers, buying, delivering and preparing products for future processing and turning them into real works of art that
Ukrainians have been working on for many years before us.

All that remains for us is to optimize the cooking process to modern standards, and we get masterpieces of
Ukrainian cuisine, which we can taste almost anywhere in public catering [3].

Further, the finished dish from the kitchen must get on the guest's table, and it must remain in the right tempera-
ture regime so that the aroma and unique taste are preserved until the moment of consumption. Here the waiters get
down to business, their main task is to transport the dish from the first stage to the third, to consumption. The waiter
takes the dish in the kitchen and prepares the final preparation so that the guest can consume it.

This stage, I consider the least effective in our days in Ukraine. In other countries, there has long been a concept
of creating catering outlets where there are no waiters. There is generally no second stage — the stage of transporting
the dish from the kitchen to the table. The visitor places an order for the dish he wants, the chef receives the order,
prepares it, and immediately gives it to the customer.

This concept saves time and money. Of course, not all food outlets can switch to this operating mode, but most
of them can.
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It is not necessary to remove all service personnel, it is enough to leave 1 waiter per hall so that he can regulate
possible disruptions in the process, but it is this stage of organizing the provision of food services that can signifi-
cantly optimize and enable the sector as a whole to grow.

In the restaurant business, you can also optimize other processes that can be used to achieve more efficient food
service delivery, such as [4]:

1. Sales — everything related to customer service: accepting an order, sending it to the kitchen, forming an in-
voice, settling accounts with visitors, issuing a fiscal receipt. This also includes a variety of mechanisms for servicing
regular customers, marketing campaigns (discounts, bonuses, etc.). If the bar is automated, the beverage production
process is also included in the service operations.

2. Warehouse and logistics, accounting. Warehouse operations are automated — the receipt and consumption of
products, semi-finished products, inventory.

3. Management and control of the enterprise. Personnel management (time tracking; how many shifts and hours,
the employee worked, how many checks he wrote and for what amount, video surveillance, employee motivation
with fines or bonuses).

4. Loyalty program to retain customers and guests.
5. Reservation of tables, rooms, planning banquets

6. Delivery - customer identification, order acceptance, selection of the point of production, courier route plan-
ning, vehicle usage accounting.

7. Integration with other automation systems, for example, a hotel automation system, an enterprise personnel
accounting system when automating a canteen for employees.

Of course, each institution chooses for itself different processes for automation, depending on the concept and
uniqueness. The main thing is not to overdo it, so that your business does not become an Internet robot, but in
Ukraine, most public catering outlets are not threatened, because not so much time has passed since the existence of
this sector as a separate structure for providing services.

So we can conclude that recommendations for optimizing and automating certain stages can give us an advan-
tage in doing business in the catering sector, and delving into the classification of species and the concepts of various
food outlets existing on the territory of Ukraine, everyone can determine for themselves the current and modern ways
of adapting to the needs of their customers, and of course one should not forget about the culture of the original form
of culinary and established traditions in our country.

Supervisor — Candidate of Sciences (Public Administration), Associate Professor Akhmedova O. O.
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MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Y cmammi poszasHymo cymmuicib CHUMYAI06aHHS NEPCOHANY, USHAUCHO 11020 OCHOBHT XaApaK-
mepucmuxu. JoCAidKeHO 20A06HI CKAADOGI 1l YMOBU POPMYEAHHA CUCTIEMU CIMUMYAIOBAHHS POOIMHUKIE nidnpu-
emcmea 00 npooyKMUEHoT npawi y Cy1acHux puHKosuUx YyMoeax.

Katouosi crosa: cmumya, momus, npays, npayisHux, npooyKmusHiCIb npayi.

Annotation. The article considers an essence of stimulation of personnel, his basic descriptions. Investigational
main constituents and terms of forming of the motivation system which will lead to the high results of labour in mod-
ern market conditions.

Keywords: incentive, motive, labor, employee.

ITuranns cTMMyAIOBaHH: IPaLiBHUKIB 40 MPOAYKTMBHOIL IIpalli € OAHMM i3 HalBa’KAMBIIINX IUTaHb B yMO-
BaX, KOAU IATIPMEMCTBO IIparHe OTpUMAaTH AKOMOTa OiAbllle KOHKYPeHTHIUX IIepeBar Bi HaliMy i BUKOPMCTaHH:
BICOKOKBai(hikosaHoro nepconaay. IIpote Ha choroaHi B HaImiii Aep:Kasi TiABKM TOUMHAIOTH 3'ABAATUCA epeKTHBHi
cucTeMy MOTMBALl [TepcoHaly Ta CTMMYAIOBaHH JIOr0 A0 Mpalli, 10 00YMOBAIOE€ HeOOXiAHICTh 40cAif KeHHs Bi-
IIOBiAHOTO 3aKOPAOHHOTO A0cBigy. [TiaBuimenns egekTrBHOCTI Ipami Oe3r1ocepeAHbO OB sI3aHe 3 T0A0BHOK METOIO
cycriabcTsa — 3abe3IieueHHs] eKOHOMIYHOTO 3POCTaHH:A, AKe BI3HAYa€ThCs 30iapmeHnsam BBII sx y miaomy, Tak i Ha
AYTITy Hace eHHs.

3 oras4y Ha lie BUHIKAE IOTpeOa B 0OTPYHTYBaHHI 3aX0AiB IiABNUIIeHH: epeKTHBHOCTI BUKOPUCTaHH IIpalli Ha
PiBHI KOXKHOTO HiAIIPUEMCTBA — IIePBUHHOI AaHKM CYCIiABHOTO BMPOOHUIITBA B YCiX rady3sx HapOAHOTO rocrojap-
ctBa. TakuM UMHOM, aKTyaAbHICTh 4OCAiAXKeHHs IpoOAeM, MOB'A3aHMX i3 ONTUMI3alli€I0 polecy CTUMYAIOBAHH:
IlepcoHaAy A0 IPOAYKTUBHOI IIpalti, BaXkKKO IepeOiAbIInTI.

[Tpobaemam CTUMYAIOBaHHS Ta OILAATH IIpalli MPUCBATUAN CBOI HAYKOBi poOOTH Taki Biz0OMi BUeHi MUHYA0TO
Ta cydacHocti, Ak Aasaedep K., Bpym B., T'epubepr @., MaK-Fperop A., Mak-Kaeaaang, /., Macaoy A., Meiio E.,
Meckon M. Ta in. Cepes BiTUM3HAHMX HayKOBITiB BaTOMIII BHECOK Y PO3BUTOK ITp0O0.AeMM CTUMYAIOBaHH: IIpalli Iep-
coHaay 3poduan Koaor A., [Toromapenxko B., [Iymkap O., Uepsuncoka /1. Ta in. OgHak nmpob4ema cydacHIX MOTHBa-
LiTHMX ITpoIiecis, 0co0aMBOCTel pOpMYBaHHA POPM, METOAIB i TeXHIKM CTUMYAIOBaHH IIpalli, 1110 CTBOPIOE y TIpa-
LiBHUKIB BiA4YTTS BiAIIOBIAAABHOCTI i1 YCIIIXY 3a BMKOHAHY POOOTY, 3aANIIAETHC Ma1040CAIAXKEHOIO.

MeTo10 cTaTTi € A0CAiAXKEHHS CyJacHMX IIpo0.AeM MOTHUBALIil Ta CTUMYAIOBaHH: IIPOAYKTUBHOI ITpalli, po3po0-
Ka peKoMeHAallill 11040 3abe3rieyeHH: e(peKTUBHOCTI CTUMYAIOBaHH: HaiiMaHOTO IlepCcOHaAy.

Bukaaa ocHOBHOrO MaTepiaay aocaiaXeHHs. B ymMmoBax puHKOBOI €KOHOMIKH BiAHOCHHM MiX IIepCOHAA0M
IiAIIpUEMCTBa i 10T KepiBHUIITBOM OyAyIOThCS Ha HOBiil OCHOBI. MeTa KepiBHUIITBA — YCIIiX Ha pUHKY i, BiAIIOBigHO,
oJep>KaHHs mpubyTKy. MeTa riepcoHay mignpueMcrsa — 04ep>KaHHs MaTepiabHOI BUHATOPOAM Ta 3a40BOAEHH: Bij
poGoTn. KepiBHMUIITBO MiAIIpM€MCTBa HAMAra€ThCs 0Aep>KaTy MaKCHMYM IPUOYTKY Py MiHIMyMi BUTpaT (y TOMy
4ncai it Ha mepconaa). [lepconaa mignpuemcrsa HaMaraeThes ogepsKaTu Oiablly MaTepiaabHy BUHAaropoAy Ipyu MeH-
oMy 00CsI3i BUKOHYBaHNX POOiT. Y 3HaX0AKeHHi KOMIIPOMICY MiXK OYiKyBaHHAMM IlepCcOHaAy MiAIIPUEMCTBa i 11010
KepiBHUIITBA i [10AATa€ CyTh CTUMYAIOBAHHS IIePCOHAAY.

/A5 KepiBHMIITBA M ATPUEMCTBA IIePCOHAA € HailbiABIII ITIHHIM pecypcoM, ajxe caMe IepcoHaa MiApUeMCTBa
MO3Ke II0CTiIHO yA0CKOHaAI0BaTUCA. Bia1ioBiaHO, yMid0 kepyioun IepcoHaa0M, MOXHa IIOCTiIIHO YAOCKOHAAIOBATH
oprasisaliiio BupoOHuIITBa Ta 30iabmryBaTy IpuOyToK. ToMy KepiBHMIITBO MiAIIpUeMCcTBa Ma€ J00pe posOmparTucs

© Kopmxosa A .€., 2021
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B IlepCOHaAi, 3HaTH NPIOPUTETHI MOTUBY MPALIiBHIUKIB, 10 CTIOHYKAIOTh 1X A0 IIpalli. 3HaHHA MOTHUBALIil IepCOHAAY
HiAITPUEMCTBA — OCHOBA CTBOPEHH:I 0iABII JOCKOHAAOI CHCTeMM CTHMYAIOBaHH: HalIMaHNUX ITPaIfiBHIKIB.

3 pO3BUTKOM COIfiaAbHMX BiAHOCKH Y CYCHiABCTBI 3MiHIOIOTLCS I TOTpeOu rmepcoHaay MiAPUEMCTBa. ¥ cydac-
Hill eKOHOMIITi, KpiM MaTepiaabHOTO PaKTOpPa, BeAKe 3HaYeHH: MalOTh MOPaAbHi CTMYAN Ta COIliaAbHi MMiAbIy, eBo-
AIOTTIOHYIOTH i MaTepiaabHi pOpPMU CTUMYAIOBaHH: HalIMaHMX POOITHIKIB, y MaTepiaAbHill BUHATOpPOAi 301bITy€Th-
Cs1 yaCTKa BUILAAT 3a Pe3yAbTaTaMy TOCIIOAAPCHKOI AiAAbHOCTI i ATPUEMCTBA, BATOMOTO BeAMKOTO 3HaueHH:1 HabyBae
PO3BUTOK y TIPaIliBHUKIB KOPIIOPATUBHOTO MUCAEHHS Ta PO3BUTOK CUCTEMM COIiaAbHUX IIiABT.

Opranisaris mpari it yrpapAinHs epcoHaaoM — DaraToraaHosi mporecy. Bony MicTaTh Taki eaeMeHTH, AK Ha-
JIMaHH: 1 po3MillleHHs IIpalliBHIUKIB, PO3II0Aia IX 000B I3KiB, IIIATOTOBKA i IlepeniAroToBKa KadpiB, CTUMYAIOBaHH:
patli, y40CKOHaAeHH:! i opraHizarii. OCHOBHIM eAeMeHTOM, 3a A0TIOMOTOIO SIKOTO 3AIIICHIOETLCS ITPOLIeC CTUMYAIO-
BaHH, € CTUMYA. Y HayKOBill AiTepaTypi icHy€ BeArKa KiAbKiCTh BU3HAUYeHb IIOHATTS «CTUMyA» [7, ¢. 33].

B exonoMmiuHii1 aiTepaTypi ITig cTuMyaaMu po3ymiloTh GOpMU BILAMBY Ha AIOAUHY, 11 CBiZ0MICTB, 10 TIOPOAXY-
IOTh Y AIOAVHM I1eBHi MOTUBY (IIparHeHH:I, 3aIlikaBAeHiCTb) 40 THX UM iHIINX Ailf, y TOMY 9MCAi 40 AOCATHEHH:I TIeBHIX
pe3yabTartis mmpari. YuM CHABHIIN CTUMYAM, TUM aKTVBHIIII MOTUBH, @ OTXKe, i1 Ai1ABHICTD A104€11. OTXe, CTUMYAIO-
BaHHI — Iie IIPOIleC BILAMBY Ha AIOAVHY 3a AOIIOMOIOIO 3HAUYILOTO AAs Hel 30BHIIIHBOTO IIpeaMeTa (00'€KTa, yMOB,
CHUTYaIIii TOIIO), IO CIIOHYKY€E AI0AUHY A0 MeBHUX Aill (TepeOysaHH: B KOM(POPTHMX ymMoBax i in.) [10, c. 64].

MotuBaris - e mporec eMOLiHO-IIOYYTTEBOTO 3iCTaBAeHH:A 00pa3y cBO€I IIoTpedu 3 00pa3oM 30BHIITHBOTO
npeAMeTa (IIpeTeHAeHTa Ha IpejMeT HOTpe6I/I). ABo MoTuBaris (IK MexaHi3Mm) — 11e BHYTPIIIHI IICUXIYHUIT Me-
XaHi3M AI0AMHY, IO 3a0e3Iledye YIi3HaHHA IIpejMeTa BiAllOBiAHO A0 IOTpeOM i 3aIlycKa€ CIpsAMOBaHy IOBeAiHKY
3 IIPICBOEHHS LILOTO ITpeaMeTa (SKIIO BiH BigTioBigae motpedi) [7, c. 42].

Cucrema MOTHBIB i cTMMYAiB ITpalli DasyeThcs HA HOPMATUBHOMY PiBHi TPYAOBOI AiSABHOCTI, TOOTO BXO/ KEHH:I
IIpalfiBHIKa 4O CHCTeMU TPYAOBUX BiAHOCHH Ilepes0ayae, 10 3a BiAlIOBiAHY BUHAIrOopoAy BiH Ma€ BMKOHYBATH IIeBHi
0008'a3ku. [Ipu 1IboMy MeTa CTMMYAI0BaHH: IIOASTAE He TiAbKY B TOMY, 11100 CTIOHYKaTy AI0AVHY ITpaIiioBaTy, a Ipu-
MycuTu i poduTH I1e Kpaille, HiX repej0adeHo TPy 0BUMM BiJHOCHHAMI, TOOTO e(peKTHBHa CHCTeMa CTUMYAIOBaHH:
IIOBIMHHA CIIPATICA Ha pe3yAbTaTu TPYAOBOI AisapHocTi. Came TOMY cucTeMa MOTHUBALii Ipalli mepeabayae 3abes-
IIEYeHHS KOMIIAEKCY 3aX04iB MaTepiaabHOTO, MOPAABHOIO, COLIIaAbHOTO HAIIPSMY, IO CIIPUAIOTH aKTUBI3aLll AisSAb-
HOCTi IlepcoHaAy y BMPOOHIYOMY ITpoIleci 445 3a40BOAEHHs Pi3HOMaHITHUX JI0T0 IOTPed, KOTPi pO3rAsAAaioTh K
HaropoJy 3a TPyAOBi 3yCUAASL.

PesyapTaTyBHICTh Ipali — MiACYMOK LiAeCIIpsIMOBaHOI AiIABHOCTI A10AMHN. Pe3yApTaTHBHOIO MOXKHA BBasKaTH
IIpaIio, AKIO AOCATHYTO MAaKCUMAAbHO pe3yAbTaTy 3a MiHiMaAbHMX BUTpAT Ipari. PesyapraTom BapTO BBaKaTu
OTpUMaHMIT 40Xij BHACAIA0K peadisaliii MpoAyKIii, BUKOHaHH pobiT, HajdaHH: OCAyT [7, c. 48].

Poroxxun M. IO. mig pesyabTaTuBHICTIO Ipalli pO3yMi€ CTYIIiHb JOCATHEHH: IIOCTaBAeHOI MeTH, 3abe3redeHHs
KOHKYPEHTO34aTHOCTi ITPOAYKIIii Ta BUCOKOI AKOCTi BUKOHYBaHIX POOIT i MOCAYT 3a BCI€IO CYKYITHICTIO CITOXKMBUMX
BAaCTUBOCTEN II0HaJ, Ti BUMOTH, 1110 BpaXOBaHi IIpU OLiHII IIPOAYKTUBHOCTI ITparii. Bin ke BBaxka€ pe3yAbTaTUBHICTh
Tparii OAHNM i3 KpuTepiiB OIIHKM SKOCTI TIpalli SK XapaKTepucTUKY e(peKTUBHOCTI, IIOPs1J, 3 ITOKa3HIKOM eKOHOMIU-
HoCTi BuTpar [8, c. 55].

PesyapTaTuBHICTh ITpalli KOHKPETHOTO IpalliBHIKA 3YMOBAIOETBCS IepeAyciM iHAMBiAyaAbHUMM MOXKAMBOC-
TAMH 11 0COOMCTOIO 3alliKaBAeHiCTIO, a TAKOX JI0TO YCBiAOMAEHHAM BAACHOI poAi B KOAEKTUBHNUX 3ycnaasax. O0ciar
3aTpar Ipalli 3a41eXKUTb BiJ CAaMOOIIHKM IIpalliBHIKa, AOCTaTHOCTI piBH:A BUHArOpOAM I YIIeBHEHOCTi B TOMY, IO ii
OyZe oTpyMaHO. 3a0X04yBaHH:I IIpaLliBHIKIB MIAIIPUEMCTBA A0 pealisaliil TOCTaBAeHNX Ilepe HIMU I1i4ell i 3aB4aHb
€ 00'eKTUBHOIO TTOTPeDhoIo, SAKY YCBiAOMAIOIOTH BCi KepiBHIKM.

ITporsarom TpuBaaoro nepiogy Hayka yIpaBAiHHS IIepCOHA/A0M BBaKala MaTepiaabHe CTUMYAIOBAHHS HallBax-
AUBIIMM 9MHHMKOM. IIpoTe 3a40B0A€HICTD IpaliBHMKIB AUIIe MaTepiaAbHMMM YMOBaMU IIpalli 4a4€KO He y BCiX
BUIaJKaX MPUBOAUTD AO MiABMIIEHHS il Pe3yAbTaTMBHOCTI. SIK CBiA4MTh MpaKTuKa, HAMOiABII ePeKTUBHUMIL CTH-
MyA101091MH (paKTOpaMU € BiATIOBiAHICTb BUKOHYBaHOI poOOTH 1oTpedaM AI0AMHM Y BU3HAHHI ii SIK 0COOMCTOCTI Ta
MOXXAMBICTh CAMOBMPasKeHHSI.

Bumoroio gopmyBaHHs cucTeM CTUMYyAIOBaHHSA € iX BiAIIOBiAHICTh IPOAYKTMBHUM CHMAaM i CyCIiABHUM Bij-
HocuHaM. TiabKu B IIbOMY BUIIaAKYy MOXKHa OUiKyBaTH IIO3UTUBHOTO pe3yAbTaTy B poOOTi IlepCoHaAy HiAIIpUEMCTBA.
Buacno momitui 3MiHM B MPOAYKTMBHMX CMAaX i CYCIIIABHUX BiAHOCMHAX i ITOYaTH BiAIIOBiAHI 3MiHHM B CHCTeMaXx
CTUMYAIOBaHHS — OJHa 3 HallBa’KAMBIIITIX YMOB iX e(peKTMBHOTO BILAMBY Ha BUPOOHMIITBO, EKOHOMIYHi Ta colliaabHi
IIOKa3HUKU AisIAbHOCTI IATIPYEMCTB.
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Cucremu cTUMyAIOBaHHS CKAaAAIOTLCS 3 HAAIMHUX, aKTUBHUX CTUMYAIB, SKi IIO3UTUBHO BILAMBAIOTh HA Ti UM
inmIi Ail MpaLiBHUKIB, MOXKYTb BUCTYIIATU B POAL aHTUCTUMYAIB, 10 IOPOAXKYIOTh HETAaTUBHIIL BILAMB Ha AifLAbHICTh
IIpalfiBHUKIB. 3BiACH BUHMKAE HEOOXiAHICTb ITOCTIITHOTO IOAINIIIEHHS YAOCKOHaAeHH CICTeM CTUMYAIOBaHH:.

Posrasaaioun MOXKAMBI cuUCTeMU CTYIMYAIOBAaHHS IIPALiBHIUKIB, CAij 3a3Ha4MTH, 110 iX OaraTo; BOHM IPUHIIAIIO-
BO BiAPi3HAIOTHCA 3a 00'€KTaMM CTUMYAIOBaHHS, (popMaMM BILAMBY, KOAaMM IPaIliBHMKIB, Ha AKX IOMIMPIOIOTCS,
cdepamm BUKOPUCTaHHS, iHIIMMY XapakTepuctukamu. OAHUM i3 BaXK AMBUX METOAIB YIIPaBAiHHS IIePCOHAAO0M € KAa-
cudikaliis cucTeM CTUMYAIOBaHHS B paMKax cucteMu ctuMyaiosanns. Kaacugikanisa gae sMory mogiautu cucremu
CTUMYAIOBAHHS Ha YaCTUHU BUXOASIM 3 BUSHAYEHUX KPUTEPIiB, BUABUTI MOKAUBOCTI KOKHOI 3 HUX Y CTUMYAIOBaHH1
Ta 1100y AyBaTy Ha I1ill OCHOBI I14aH Aiif 3 TpaHcOpPMyBaHH: (YAOCKOHAA€HH:) CICTeM A4 pOPMYBaHH: IOTPiOHOL
AAd TMATIPUEMCTBA ITOBeAIHKM ITPpaLliBHMKIB [6].

ITosuTusHi 3 IOrAs4y IiiAeil MiANpUEMCTBa peakiiil y MpaliiBHUKIB MOXKYTbh OyTI 3yMOBA€Hi BILAMBOM TUX 30-
BHIIITHIX (paKTOPIB, 1110 HECYTh I1eBHi OAara 445 IpalliBHMKIB, SKi BiAIIOBIAAIOTD iX MaTepiaabHMM i HeMaTepiaabHUM
noTpebaM, 4 sKi MOXKYTB YBIMTH B KOAO LuX IOTpeDd i iHTepecis. 3 11b0T0 MOrAs14y OAaraMu € rpoIOBMIl 40Xig, I10-
AIIIIIEHHS yMOB IIpalli, y4acThb B YIIpaBAiHHi IiAIIPMEMCTBOM i DaraTo yoro iHmoro. Buxoassun 3 1poro kaacudikariio
CHCTeM MO>XHa IIPOBOAUTH 3a BujaMu O4ar, HagaHUX Ipar[iBHUKaM:

- CcHcTeMu MarepiaAbHOTO CTMMYAIOBaHH:, Ae OAaraMi BUCTYIIAIOTD IPOIIOBI Uit IPMPIBHAHI 40 HUX BUILAATH
(mmiabru Ta mocayrm);

- cucTeMyu HeMaTepiaabHOTO CTUMYAIOBaHHS, Ae OAaraMm BUCTYIIAIOTh OpTraHi3alliliHO-TexHiuHi, ncuxodisio-
AOTi4Hi, COIliaAbHO-eKOHOMIYHi Ta CyCITiAbHi YMOBH i 3aXOAN.

Marepiaapni 64ara, SIK y TPOIIOBIl, TaK i B HaTypaAbHiil pOpMi, 3aBKAY BUCTYIAIOTh aKTUBHUM CTUMYAOM Ji-
sABHOCTI IpariBHMKIB. IHTepec 40 HMX y IpaIliBHUKIB BI3HAYAEThCA BXKe TUM, 110 33 paxXyHOK IIMX OAar IepeBaXkHO
3a40BOABHAIOTHCA He TiABKI MaTepiaabHi, aae i1 KyAbTYPHI, AYXOBHI OTpeOU IpalliBHMKIB i 4AeHiB IXHiX poayH [3].

Hemarepiaabhi 64ara y saraabHOMY BUTASIAL MOXKHA OXapaKTepH3yBaTH SIK [IOAIIIIIeHHs YMOB poOOTH Ha IIid-
IIPMEMCTBI, IIJ0 CTBOPIOE y MpaljiBHMKa MOTHUBAIIIO Ha IeBHi IO3UTUBHI Ail, ade AuIlle y TUX BUIaAKaX, KOANU II0-
AiTIIeHHs poOOTH Y CBi40MOCTI NpaLiBHMKIB 30ira€Thcs 3 IX yABAEHHAM IIPO Te, KMMU MalOTh OyTH pobodi MicIi,
peXXuMH TIparii Ta BiAIIOUMHKY, MOXAMBICTb IIPOABUTY BAACHi 34i10HOCTI, Kap'€pHe 3pOCTaHHs, y4acTh MPaL[iBHIKIB
B yIIpaBAiHHI BUPOOHUIITBOM, BIAHOCUHM MiX ITpaliiBHMKaM! B KOA€KTHUBi i DaraTto 4oro iHIIOro, 1110 IPMHOCUTE IIpa-
ITiBHNKY 04ara B HeMaTepiaabHil Gpopmi.

Ockizpky moJinIneHHs YMOB poOOTH Ha IiAIPUEMCTBI IOTpedy€e IpoBeJeHHs OpraHi3alliifHMX, TeXHIYHMX,
TICIX0A0TiYHO-(Pi3i0A0TIUHNX, COIliaabHO-eKOHOMIUHIX, CYCIIIABHIMX 3aX0AiB, TO CHCTeMM HeMaTepiaadbHOTO CTUMY-
AIOBaHH: HEPO3PUBHO II0B'sA3aHi 3 IIMIMU 3aX0AaMIL.

MarepiaabHi cucreMy MOXYTb OyTH IOALAeH] Ha TP BeAUKI TPyIIN:
- cucreMy, IIOB'sI3aHi 3 peaklli€io Ha 3apobiTHY I1AaTy;

— CuUCTeMU, 3aCHOBaHi Ha COLiaAbHMX BUILAATAX, IiAbrax i mocayrax;
- CucTeMU, 3aCHOBaHi Ha 40X0Jax Big BaacHocri [10, c. 98].

CraBska B CTMMyAIOBaHHI 3aBXAM pobOuaacst Ha 3apo0iTHY I14aTy. 3a CBOEIO IIMTOMOIO BAaroio y BUTpaTax Ha
MaTepiaabHe CTUMYAIOBaHHS BOHA CKAaa€ OCHOBHY YacTUHY, i ©araTo pokiB roA0BHa yBara Ipugiasiacs po3poori
CTUMYAIOIOYMX CHCTeM 3apODiTHOI IAaTH.

ComniaabHi BUIIAaTH, MiABIY Ta TIOCAYTH MaTepiaabHOTO XapakKTepy, HaJaHi IpalliBHMKaM IiATPUEMCTBOM, K
IIPaBIAO, He PO3TASAAAANUCA K CTUMYAM TIpalli i TOBeAiHKY IpalliBHMKIB. JIK CBiAYMTb A0CBi/4 3axigHMX KpaiH y co-
I[iaABHMX BUIIAATaX, MiAbrax i OocAyrax MaTepiaAbHOTO XapaKTepy KPMEThCA YMMAAUI CTUMYA 3POCTaHHS IIPOAYK-
TUBHOCTI ITpalLli MpaLiBHUKIB IMiATIpUEMCTB. BukopucTanss iX SK cicTeMy CTUMYAIOBaHHS A€ 3MOIY, B IIEPIIY Yepry,
BILAMBATH Ha ITOBeAIHKY IIPaliBHMKIB.

Cucremn, 3acHOBaHI Ha 40X0Jax Big BAacCHOCTi, 0a3ylOThCA Ha CTMMYAIOBAaHHI KiHI[eBIX eKOHOMI4HUX I10-
Ka3HUKIB pOOOTH IiAIIPMEMCTBA, 110 OIUCYIOTHCS [T0OKa3HIMKaMI IpUOYTKY, peHTa0eAbHOCTI, 3aTaAbHOTO 40XOAY.
ITpu TakOMy CTMMYAIOBaHHI, K IPaBIA0, He BpPaXOBYIOThCS KOHKPeTHI pe3yAbTaTi IIpalliBHMKiB, OCHOBHA yBara
aKIEHTY€EThCs Ha YCBiAOMAEHHI IpalliBHMKaMM BUTIAHOCTI AOCATHEHHS IMiAIIPMEMCTBOM BUCOKMX KiHIIEBUX pe-
3yAbTaTiB.

LIi cucteMu cripsiMOBaHi Ha PO3BUTOK ITOBEAIHKM ITPALliBHUKIB, 110 ITO3UTUBHO BIIAVMBAE Ha BCi aClIeKTH AifAb-
HOCTI IiATIPUEMCTBA, Bi SKMX 3a4€3KaTh JIOTO KiHIIeBi pe3yAbTaTul.
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HematepiaabHi cucteMu cTUMYAIOBaHHS MOXKYTDh OyTH IOAiAeHi Ha ITiCTh BeAMKIUX IPYIL: yMOBHU (BiAHOCHHI)
HaliMaHH: i 3BiAbHeHH:1 IpalliBHMKIB; 3aX04M LIJ0AO0 T'yMaHi3allii mpami (poboTn); 3aXxoAMu 11040 PO3BUTKY IIepCOHAAY;
y4acTh MPaLiBHMKIB B yIIPaBAiHHI IiATIPUEMCTBOM; CKOPOYEHHS CTAaTYCHMX PO3XOAKeHb MIX ITpalliBHIKaMIL; PO3BHI-
TOK KOPIIOPaTUBHOI KyAbTypH, GOPMYBaHH: TPYAOBMX KOAEKTUBIiB, 00'€AHaHNX 3araAbHUMH Iiasamu [7, c. 34]. Bos-
HIOK A. M. po3KpuBa€ CyTHiCTh MaTepiaabHOI MOTHBALiI IIpalliBHNUKIB Y (OpMyBaHHi 3araabHOIO ITiAX0AY 40 OILAaTI
IIpalli IpaliBHUKIB i HagaHH: IM iHIINMX MaTepiaabHUX 320XOUeHb, IO CIIPUAE MOCUACHHIO TParHeH s IpalliBHUKiB
A0 ITPOAYKTUBHOI IIpalli abo AOCATHEHH iHIIMX ITO3UTUBHMX Pe3yAbTaTiB AiLABHOCTI. YMOBM HaliMaHH! i 3BiAbHeHHs
IIpalliBHMKIB — I1e CKAa4Ha CIcTeMa IIpaBya i HOpM, 1110 BU3Haya€ BUMOIY 40 ITpalliBHUKIB TPy BAAIITyBaHHi IX Ha po-
6orty. I'ymanizamis mparti 5ig0yBaeTscst y GpopMi IOCTiNHO po3po0AIOBaAbHMX i peaai3oBaHNX 3aX0AIB 3 ITOAIMIIIeHH:T
YMOB ITparii. 3aX0Au 3 PO3BUTKY ITepCOHAAY CIPsAMOBaHi Ha pOpPMYBaHHs KOAEKTHBY ITPaIliBHIKIB, SIKi BiAIIOBi4aI0Th
IICHX0AO0TiYHO-}i310A0TIYHNM BUMOTIaM, TPAaMOTHIX, TBOPUNX, iHIIliaTUBHIIX, BiAIIOBi4aAbHIX.

3MeHIIIeHHs CTaTyCHUX PO3XOAXeHb SK CHCTeMY BigHOCHH, TIOPIiBHAHO 3 PO3TASHYTMMU, MOXHa 0ya0 O i He
BUALAATY SK caMOCTiitHy cuctemy. OgHaK Big TOTO, SKOIO BOHa OyJe, 3a4eXUTh IOBeJiHKa IIpalliBHNUKIB, I10B'13aHa
3 YCBiAOMAEHHAM HUMU, XTO BOHM Ha IiAITPUEMCTBI Ta AK 40 HUX CTaBAATHCA: aDO BOHM IpaIliBHUKIY, TOTOBI Ha TBOP-
4y, BiAIIOBijaabHy poOOTY, aD0O HEITOMITHI BUKOHABII 3 TOBEAIHKOIO «IIT0 HAaKaXyTh».

Ille oana rpyma cucreM I0B'sA3aHa 3 GOPMYBAHHAM KOPIIOPATUBHOI KyABTYPH, TPYAOBOTO KOAEKTUBY, 00'€A-
HaHOTO 3araJbHIMU LiASMM. SIKIIO TaKui1 KOAeKTUB cpOPMOBaHMIA i XK11Be iHTepecaMI MiAIPUEMCTBA, TO i10TO BIIANB
Ha KOKHOTO IpalliBHMKA € 4/MaA0l0 3allOPYKOI0 aKTMBHOIL, IMMO3UTMBHOI IOBEAIHKM IPALiBHUKIB IiAIIPUEMCTBA.
OueBugno, 110 BMAiA€Hi TPyIM HeMaTepiaAbHUX CHUCTeM CTUMYAIOBAaHH: TiCHO ITOB's3aHi MK cO0OIO, TOMY MOKHa
YKPYIHUTH TPYIIN, po3ragjaiount ix pazoM, a He okpeMo. CBO€IO 4eproio, rpyny MaTepiadbHUX i HeMaTepiaabHUX
CHCTeM CTUMYAIOBaHHS MOXYTh OyTI IOAiAeHi Ha MmiArpynu abo midcucTeMi.

HematepiaabHa crcreMa CTMMYAIOBaHH:A HEPO3PUBHO II0B'sI3aHa 3 OpraHi3alliliHO-TeXHIYHIM, IICUXOAOTIYHO-
(isioaoriuHnMY, COLliaABHO- €KOHOMIYHVIMH, CYCIIIABHIIMIU CHCTEMaM!, TaKIMH SIK OpTraHi3aliifHO-QpyHKIIIOHaAbHa
CrcTeMa yIIpaBAiHHSA, CUCTeMa YIIPaBAiHHs Ipalelo, CcTeMa yJacTi IpaliBHIUKIB y yIIpaBAinHi Tomo. bes nux cuc-
TeM He MO>Ke (PYHKITIOHyBaT! BIPOOHUIITBO. AJe OAHOYACHO BCi ITi CHCTeMI1, SIK IIPaBIAO, MiCTATH y coOi IeBHi CTH-
MY AL

Ot yoMy 1ipy po3poOI1i Ta 3aCTOCYBaHHI Pi3HIX CIICTeM YIIpaBAiHH: HeoOXiAHMII peTeAbHMII IXHIiT aHaAi3 Ha Ha-
SIBHICTD y HUX CTMMYAiB, OIliHKa IMX CTUMYAIB 3 TIOTAsA4Y MOKAMBOTO BILAMBY Ha ITOBeAiHKy IpaliiBHMKiB. He MoxHa
He BpaxoByBarTH, 110 HeMaTepiaAbHi CTUMYAHU 34aTHI ICTOTHO ITiACUAIOBAaTH AiI0 MaTepiaabHMX cTUMYyAiB. I1pu gocsar-
HeHHi I1eBHOTO PiBH: 3a]0BOAEHHs MaTepiaAbHMX i KyAbTYPHUX HOTpeO MpaIfiBHIUKIB Ai€BiCTh CTUMYAIB yce OiabIme
IepeMillyeThCA i3 30HM MaTepiaabHMX CTUMYAIB 40 30HM HeMaTepiaabHuX. JOMOITUCA Pe3yAbTaTUBHOCTI CUCTeMU
CTUMYAIOBAHHS 1T0BEeAIHKY ITPaIliBHUKIB He ITPOCTO — HeoOXiAHa BiAIIOBiAHa pO3pOOKa KOKHOI CHCTEMIL.

Y 3B's13Ky 3 ITUM Ba’KAMBO, 11100 BIIAMB KOXHOI cucTeMu OyB CIIpsMOBaHMII Ha IIeBHY 110BeAIHKY, a He B3arai Ha
poGoty. Pobora ckaaga€eTnes 3 OaraTboX CKAaJOBMX i CTUMYyAIOBaHH: OlABIIOI0 MipOIO Ma€ CIPAMOBYBATHCA Ha Iii
CK/Aa/0Bi, XO4a 40MOTTHCS IIbOTO He 3aBXKAM MO>KHa, a iHOAl — i1 He TpeDa. 3BMJaliHO, OLiHNTY e(PeKTUBHICTh CHCTeMMU
AOCUTD CKAAAHO, ale, BUKOPUCTOBYIOUN Pi3Hi, SIK IPsAMI, TaK i HEIpsAMi, MOKa3HMKM, a TaKOXK Pi3Hi CUCTeMMU OLIHKY,
yce-TaKi MOKHa.

Tomy HeoOXiagHe y3roAXKeHH: BCIX CHCTeM CTUMYAIOBAHHS A5 TOTO, 1100 BOHU ALSAN B 3aTaAbHOMY PYCAi Ta He
cynepeunau ogHa oaHiin. ITpu pospodbui HeMaTepiaabHIX CHCTEM CTMMYAIOBAHHS BapTO BPaxOBYBaTH, IO CHUCTEMU
YIIpaBAiHHs, 3 AKMMIU BOHU Oe3IocepeAHbO I1OB's3aHi, € CAMOCTIHIMU i MAIOTh BeAVKe 3HaueHHs He3aleXKHO Bij
TOTO, SKi CTUMYAM MICTSTb.

3a pesyabTaTaMy IIPOBEACHOTO A0CAiAKeHHsI MOXKHA 3pOOMTH I1eBHi BUCHOBKI Ta TPOIIO3MIIiL.

ITo-iepute, edexTrBHe yIpaBAiHHA BUPOOHNMYO-TOCIIOAAPCHKOIO ALSABHICTIO MiAIIPMEMCTB 3HaYHOIO MipOIO 3a-
AEXUTD Big BUKOPUCTaHHA BMiAO HaAaro4»KeHOTO MOTMBALIIHOTO MexaHi3My. /ocaijKeHHs O3HaYeHMX Ta iHIIMX
npobaeM MOTHBALLii Ta CTMMYyAIOBaHH:A IIpalli, po3poOka peKoMeHAallill 11040 3a0e3reyeHHs epeKTUBHOCTI CTUMY-
AIOBaHHS HalIMaHOTO MePCOHaAy € HalBaKAUBIIINMM 3aBAaHHAMM €KOHOMIYHOI HayKM Ha ChOTOAHINIHBOMY eTarli
PO3BUTKY HAIIOI KPaiHM Ta CYCIIiAbCTBA B II1A0MY.

ITo-apyre, mpu moOyA0Bi cuCTeMy OILAATH Ta CTUMYAIOBAHHS Ipalli KepiBHUKY MiATPHEMCTBa CAiJ BpaXoByBa-
TH, 1II0 He MO>KHAa MOTMBYBATH BCiX IIpalliBHUKIB 04HakoBO. Lle so1moMoXe itoMy 3poOuTH cucTeMy OIldaTil Ta CTHU-
My AIOBaHH:I ITpalli eKOHOMIuHO edeKTHBHOIO0. KopucTryiouncs 1o4iaoM NnpariiBHIKiB, KepiBHUK HiAIPHEMCTBA MOXe
po3po0NTH iHAUBIAyaabHY CHCTEMY MOTHUBALLii 445 KOXKHOTO CITIiBpoOiTHIKA ab0 A5 TPy CHiBPOOITHMKIB.
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ITo-Tpete, mpu OOYA0BI cUCTEMN OIIAATH ALl Ta CTUMYAIOBAHHS IIPALIiBHIKIB Ha MiAIIPUEMCTBI HEOOXiAHO
BpaxoByBaTH, 1110 e(peKTUBHICTh MOTHBAIlii IepcoHaAy MOBMHHA Bij00OpaXkaTy CTYIIiHb AOCATHEHH: COITiaAbHMX i eKo-
HOMIUHMX I1iAeli, Ki CTaBUTh KePiBHUIITBO MiAIIPMEMCTBA i IpaliiBHIKIN.

Hayxosuii xepisnux — kand. exon. nayx, douenm Tomax B. B.

JNlitepatypa: 1. Bo3Hiok A. M. OcobnumBocTi 3acToCcyBaHHS hOPM i METOAIB CTUMY/NIOBAHHS NepcoHany NpoMUCI0BOro
nianpuemctea. URL: http://www.nbuv.gov.ua/portal/Soc_Gum/Venu/2009_1/11.pdf. 2. I'piHbko I. M. BAOCKOHaNEHHs
MaTepianbHOI MOTMBaLIi Npaui B cucTtemi ynpasniHHA npomucnosumu nignpuemcreamu. URL: http://www.nbuv.gov.ua/
portal/soc_gum/Znpchdtu/2009_24/articles/38_Grinko.pdf. 3. €ropkiHa T. O. ®opMyBaHHS MOTUBALINHOIO MexaHi3My
Ha ToproBenbHux nianpuemcreax. URL: http://www.nbuv.gov.ua/portal/Soc_Gum/Vdnuet/econ/2010_4/Egorkina.pdf.
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8. Teopisi i NpakTvKa ynpasniHHS NepcoHanoM : HaBy.-MeToA. nocib. / aBT. i yknaa. MN.B. LokiH. Knis : MAYI, 2008.
256 c. 9. WekwHs C. B. YnpaBneHwe nepcoHasOM COBpPEMEHHOM oOpraHusauuu. Mocksa : BuHom, 2006. 290 c.
10. Wynera A.IO0. cnonb3oBaHne 3apybexHOro onbiTa B CUCTeMe onnatbl Tpyaa. busHec UHgpopm. 2011. N° 9-10.
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OCOBJZIUBOCTI
MAPKETUHIOBOIO KOHCANTUHTY

YK 061.66 Kocmapeea O. E.

MarictpaHT 1 poKy HaBYaHHA
baKyNbTeTY KOHCANTUHTY i MirkHapoaHoro 6isHecy XHEY im. C. Ky3sHeua

Anomauia. Po3zAadnymo 0co0AUE0CHT MAPKEMUNH206020 KOHCAAMUHZY 6 CYUACHUX pearidx. Busnaueni oco-
OAusOCIE MApKemuHzy Yy KOHCAAMUH20611 JisiAbHocmi. Buokpemaeto psid xapaxmepucmux, w0 6i0pizHsions map-
KeMuH2z06Utli KOHCAAMUHZ 610 MAPKEMUHZY NOCAYZ Y UiroMYy. Bustaueno ocHo6Hi 3a60aHHs KOHCAAMUHZO6UX PipM
Y cPepi mapxemunzy.

KAarouosi caroea: mapiemunzo6uii KOHCAAMUHZ, M06aPU, NPOOax i, MApKemurz06e NAAHY6AHHS, KOHCAAMUH-
2061 NOCAY2U.

Annotation. Features of marketing consulting in modern realities are considered. Peculiarities of marketing in
consulting activity are determined. A number of characteristics that distinguish marketing consulting from market-
ing services in general are highlighted. The main tasks of consulting firms in the field of marketing are defined.
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Ilepexia 40 HOBOI eKOHOMIKM, fKa XapaKTepU3YyeThCs 3HAUHUM AMHAMi3MOM i rao0aisali€io AisAbHOCTI,
IPU3BIB A0 3arOCTPeHHs1 KOHKYPeHTHOI DOpoThOM MiX mignpuemcrsamu. Jas MATPUMKM Ta HiABUIIEHHS CBOET
KOHKYPEHTOCITPOMOXKHOCT] MiAITpUEMCTBAM HeoOXiAHO IOCTiiHO BAOCKOHAAIOBATHCS, MiABUITYBAaTH e(eKTUBHICTD
BUPOOHMIITEA Ta Oi3HeCy, HaBuaTH IIepcOHaA HOBUM YIIPaBAiHCHKIM TeXHOAOTIAM. Y CKAaAHMAUCS TaKOXK 1 TUIIN yTIpaB-
AiHCpKMX 1podaeM. Bee 11e mpusseao 40 HeoOXiAHOCTI 3aaydeHH: BICOKOKBaAipikosaHmx (axiBIliB 445 BUpIIIeHH
npo0aeM MiANPUEMCTB, 40 MiABUILEHHS IIOIUTY Ha KOHCAATUHIOBI nocayru. [TpoTe mpocyBaHHs KOHCaATUHIOBUX
IPOAYKTIB YCKAAAHIOETLCS BHACAIA0K 00'€KTUBHMX TPYAHOLIiB MApKeTUHTY TI0CAYT, AKi II0B'A3aHi 3 BUCOKMM PiBHEM
HeBI3HAYeHOCTi i Cy0’€KTUBHOCTI OL[iHIOBaHHSI LIIHHOCTi KOHCYABTYBaHH: i yAaBaHOI HeBiA4yTHOCTI 1IuX rmocayr. Tomy
ChOTOAHI axiBIli MPUAIAAIOTL 3HAUHY yBaTy MapKeTMHIOBill CKAaJOBiil y Ipolleci yrpaBAiHH:A KOHCAATHHIOBUMMU
KOMITaHisIMI.

Amnazis my0aikariiit i 40CATHeHDb 3a BKa3aHOIO ITP00AeMOIO MOKa3ye, I0 MUTaHHA (pOpPMYyBaHHA Ta PO3BUTKY
MapKeTVMHIOBOTO KOHCAATUHTY 3HAIIIAN Bij00paskeHH:S B A0CAiAKeHHAX Takux ¢axisuis Ayposnd A. I1., Ao0ine-
Ba O.O., Hemoasesa M. E., Caseanes P. I1., Aaromnpka H. A. Ta im.

Oco6anBocTi po3poOKM KOHCAATMHIOBMX IIPOAYKTiB, CKAaAHOCTI BUM3HA4YeHH:d IX ITIHHOCTI Ta peaAbHOIO
OLHIOBAHHA BapTOCTi iX CTBOPeHH: i MPOAaXy, IOCUAIOIOTh HEOOXiAHICTb AOCAiA>KeHHA 3MiCTy MapKeTMHIOBOI
ALSABHOCTI KOHCAATUMHIOBOI KOMIIaHii, 30H BiAII0Bi4aABHOCTI IepcOHaAy KOHCaATUHIOBOI KOMIIaHil 3a pOpMyBaHHs
TOBapHOI, LIIHOBOI i KOMYHIKaLiHOI MOAITHKM i KOHcaaTHHTOBOI ocayru. HeobxignicTs gocaisxenns mux cep
KOHCAATVHIOBOI AisSABHOCTI 3yMOBUAY (POPMYyBaHH: I1iAeil 3aBJaHb I1i€i cTaTTi.

Meroio crarTi € igenTudikaris 0cobAnBOCTeN MapKeTHHIY KOHCAATMHIOBUX MOCAYT i pOpMyBaHHS HaIlpAMiB
MiABUIIEHHS TPOAYKTUBHOCTI MApKeTHHIOBOI Ais1AbHOCTI KOHCAATHHIOBYX KOMITaHiIL.

MapkeTHHIoBMil KOHCAATMHI — Ije PUHKOBA KOHIIEMI[is Y3roAXKeHOIO IIpejCTaBAeHHs Ta IIPOCYBaHH:
KOHCAATMHIOBUX IIOCAYT, IO TIOBMHHA AATTU B OCHOBY PO3pOOKM IeHepaaAbHOI CTpaTeril, i sIK AiAABHICTD CTABUTDH
CBOIM 3aBJaHHAM 3aBOIOBAHHA A0SABHOCTI 3 OOKY CIIOKMBAYiB i BUBeAeHHs KOHCaATHHIOBOI (pipMI Ha HeOOXiAHUII
piseHp npuOyTkosocti [7]. IIpobaemMy MapKeTMHIY KOHCAATHMHIOBMX IIOCAYI, AK i JI0T0 0coOAMBOCTI, IIOBs3aHi
3 0CO0AMBOCTAMM KOHCAATUHIOBOI mocayry. ['0A0BHuMM 1mpoOaeMaMy MapKeTMHIY KOHCAATMHIOBUX IIOCAYT €
CKAa/HICTh IIpeACTaBAeHHs Ta AeMOHCTpallil, CKAaAHICThb BCTAHOBAEHHS I[iHM, 3aAy4eHHs CIIOXKUBadya y Ipolec
BUPOOHMIITBA, TPYAHOIII MacOBOIO BMPOOHMUIITBA IIOCAYT, CKAaAHICTb AOCATHEHHS CTaHAAPTH3allii Ta KOHTPOIO
SIKOCTI [4].

OcobamBOCTI MapKeTMHIY KOHCAaATUMHIOBUX IIOCAYT TIOB'SI3aHi 3 OCOOAMBOCTAMU TOBApy «KOHCAATMHIOBA
nocayra». BigMiTHUMI pycaMy KOHCAATMHIOBOI IIOCAYTU €: HEeBiAYYTHICTb (HeMa€ YiTKMX KpUTepiiB HOPiBHAHHSI
ii 3 ToBapaMM-aHaAOTaMI), 3aA€XHICTh AKOCTi IOCAYTU Big OCODMCTOI MaiicTepHOCTi KOHCyAbTaHTa, CKAaAHiCTh
KiabkicHoro Bumipy nocayru. Ilo crocyeThess MapKeTUHTY KOHCAATUHTOBUX IIOCAYT, TO iCHY€ I[iAuil s XapaKTepuc-
THK, SIKi BiAPi3HAIOTH JI0T0 Big MapKeTUHIY IIOCAYT Y 1iaomy [2]. Jo nmx XapakTepucTuk MoXHa Biguectu [8].

Ocobansocti MapketyHry mocayr «B2B», ki KymyloTs He 445 3aA0BOAEHHS BAAaCHMX IOTped MeHeAKepis,
a Aas migsumenHs edexrusHOCTI OisHecy. Lle mpussoants 40 HeoOXigHOCTI MiABMINEHHS 00i3HAHOCTI KAi€HTIB
KOHCAaATVHIOBMX KOMIIaHill i mpodecioHaaisMy CrioXkmpadis KOHCAATMHIOBUX 1OCAYT. Taki BMMOIM A0 CIIOXMBaviB
0OMEXYIOTB iX K040, CIIPUAIOTS reorpadiqHol KOHIJeHTpallii KAi€HTiB i KOHCyAbTaHTIB [3].

Bucoxmit pisens AndepeHrtialiii KOHCAATMHIOBYX IIPOAYKTIB CTBOPIOIOTD YHIKaABHY IIiHHICHY IIPOIO3MIIIO, sKa
Aa€ MOXAMBICTb KOHCAATUMHIOBMM KOMIIaHifM BeCTU HeIliHOBY KOHKYpeHIil0. BHacaig0K HecTaHAQpTHOCTI IOCAYT,
HM3BKOI I1iHOBOI €4aCTUYHOCTI KOHCYABTAHTU ITOBMHHI YIIPABASTH I[IHOIO CBOIX ITOCAYT.

CriocTepira€Thcsl 3HaUHMIL BIIAMB TOPrOBEABHOI MapKu Ha BuUOIp KAi€HTa, [0 MPU3BOAUTH A0 IOABU I[IHOBOI
Ha0aBKu 3a OpeH. Craa OpeHAy y KOHCYABTYBaHHI € OAHMM 3 HaiOiAbII cepiio3HMX Dap’€pis 445 BXOAY Ha PIMHOK
HOBIX KOHKYPEHTIB i Bigirpae BupillaabHy poab y BUOOpPi KAi€HTaMU KOMIIaHii.

Caa0Kui1 BIIAUB np;IMo'l' peKaaMyt KOHCAATUHIOBUX II0CAYT Ha BM6ip CIOXMBaYa IPU3BOANUTD AO BTPATU CEHCY
CTBOPEHH:I MapKeTIMHIOBUX peKAaMHMX OI0AKeTiB, CIpIA€ HeOOXiAHOCTI MiABUINIEHHS A0S ABHOCTI KAI€HTIB.

Koncaatunrosi nmocayrm MaioTh 40Brui IUKA Ipogaxy. ITpomec meperosopis mpo mpogax mocayr MOXe Tpu-
BaTH i MiBPOKY, i piK, 110 3yMOBAIOE HEOOXiAHICTH 30epesKeHHs KAI€HTIB i ITparHeHHs MOBTOPHUX IIPOAAXiB (Tak, 80 %
xaienris komnanii McKinsey & Co ta 90 % A. T. Kearney € takumu, 1110 3BepTalOThCs IIOBTOPHO).
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Kputnunicts ¢paxropa kor}pigeHIiHOCTI. A4 KAi€HTa IPUHINIIOBO BaXKAMBO, 1100 BCe, 110 BiH 00T0BOPIOE
3 KOHCYABTaHTOM, 3aAMINAA0Ch TIABKU MK HUMIL. TOMY KA1€HTI Ha4al0Th IlepeBary KOMITaHisAM, SKi 3apeKoMeHAyBaau
cebe B iHIIIIT POOOTI i BKe 3HalOMI 3 iHPOPMAIII€IO PO KAi€HTA.

Bucoka MO0OiabHICTD IlepcOHAaAy KOHCAATMHIOBMX KOMIIaHiil, IO NPU3BOAMUTD A0 IIAMHHOCTI KaApis,
i MoxxamsicTh pOpMyBaHH: IepPexoAy KOHCYABTaHTIB 3 T100aAbHMX A0 HeBEAMYKVX KOMIIaHili, 110 3abesIedye Ha-
AaHHS BUCOKOSKICHMX KOHCAATUHIOBUX IIOCAYT He3aAeKHO BiJ, PO3Mipy KOHCAATMHIOBOI KOMIIaHiI i CTBOPIOE ITiHOBI
IlepeBary A0KaAbHMX KOMIIaHill Iiepes r100aAbHUMIA.

Oc06.a1BicTh MAPKETIHTY KOHCAATHHIOBMXIIOCAYT IO3HAYA€ThCs i HA MapKeTVHIOBiil 11 AbHOCTi KOHCAATHHIOBIX
KOMITaHill. BoHa BKAIOUa€: BM3HAUEHHs TUIIIB KOHCAATMHIOBMX IPOAYKTiB, IIO IX MOXe 3alpoloHyBati (pipMa,
aHaAi3 KOH'IOKTYpY PMHKY KOHCAATHMHIOBUX IIOCAYI, CETMEHTYBaHH: PMHKY, BMOIp LiAbOBOI IPyIM CIIOKMBAdiB
(TO3MITIOHYBaHH:), CICTEMY ITPOCYBaHHS KOHCAATUHIOBMX HOCAYT, IIPOAaK KOHCAATUHIOBOI I10CAYTH, 30epekeHH:
Kaienris [1].

Acorriarielo MeHe )XMeHT-KOHCyAbTaHTiB Beankoi bpuranii Oya0o mposesene A0caifkeHHs epeKTHBHOCTI
MapKeTUHIOBOI Ais1AbHOCTI KOHCAATMHIOBUX KOMIIaHiil. B onurysaHHi B3541 y4acTh KOHCAATHHIOBI KOMITaHII Pi3HOTO
Ppo3Mipy (OYMHAIOYM Big KOMIIaHiI, SIKi MalOTh Y CBOEMY CKAaai MeHIe 50 KOHCYAbTaHTiB, 1 3aKiHUYI0YM KOMITaHLIMMY,
ki HaaiayoTp Oiabire 1000 koHCyabpTaHTiB) [5]. ¥ x04l 40caigxeno O6ya0 BUSBAEHO, IO TOII-MeHEeAKMEHT Bigirpae
BIpilIaAbHY POAb y 30iAbIIeHH] KiAbKOCTI peaai3oBaHIX KOHCAATIHIOBMX IIOCAYT, a He AellapTaMeHT MapKeTHHIY, SIK
Ha BUPOOHIYMX MiATPIEMCTBAX.

Y 1pomy g0caigkenHi 0y.a0 BUAiAeHO Taki 0CHOBHI Oap’€piu Ha ILAsXY 40 e(peKTHBHOTO MapKeTHHIY: 130Ab0BaHICTh
MapKeTUHIY BiJ KOHCAATMHIOBOI AiSABHOCTI KOMIIaHii, HeBiATIOBIAHICTD LliA€ll MAapKeTUHIY KOPIOPaTUBHIlI CTpaTe-
rii. Tomy gocaigHMKY TIPOIOHYIOTh 3a4y4aTi MapKeTOAOTiB KOHCAATUHIOBUX KOMIIaHiil 40 TOI-MeHeAXMEeHTY, sIKi
(OopMyIOTh CTpaTerio PO3BUTKY KOHCAATHHIOBOI KOMIIaHii, MaKCMMaABHO 1IeHTpaAi3yBaTil MapKeTUHIOBY (YHKIIIO
Aas 3abe3riedeHHs e(peKTUBHOTO IPOCYBaHH: KOHCAATUHIOBUX IIPOAYKTIB.

3aBAaHH: KOHCAATHHTOBMX QipM y cpepi MapKeTHHTy repeadadac [6]:
— BUBYEHHJ CIIOXKMBAYiB B yMOBaX PUHKY;

— BUBYEHHs ICHYIOUOTO i IIPOTHO3YBAaHHS IIOTEHINIHOTO IIOIMTY CIOXMBAadiB Ha IIOCAYTU IIASXOM
KOMIIAEKCHOTO BUBYEHHS CTaHy PUHKY i IPOTHO3YBAHHS IIEPCIIEKTUB JIOTO PO3BUTKY;

— CTBOPEHH: HOBUX i PO3BUTOK TPaAMIITHIX BUAIB TOBAPiB / TIOCAYT, III0 3a40BOABHSIOTH 3aITUTH CIIOXKUBaYiB,
OI1iHKa iXHBOI e(peKTUBHOCTI 445 CTIOKUBAYiB;

— BUSIBA€HHS MapKETMHIOBMX MOXXAUBOCTEN Hi,Zl,HpI/IGZMCTB I10 3aA0BOAE€HHIO IIOIINTY Ha TOBap / IIOCAYTH;

— BM3HAUeHH: IOAITYKY I[iHOYTBOPEHHs], yCTaHOBAEHH ITiH Ha OKpeMi BUAYI TOBapiB / TOCAYT 3 ypaXyBaHHAM
CITiBBiAHOILIEHH: IIOIINUTY Ta MPOIO3MIIii, CTIOXMBYOIL LIIHHOCTI i BAPTOCTi 1OCAYT;

- /AOBeJeHH: TOBapiB / IIOCAYT A0 CIIOXKMBaYiB IIASXOM YAOCKOHAAIOBaHH: CICTeMU i MeTOAIB iXHBOI peasisa-
11i1, po3poOKka eeKTHUBHOI LIiAecIpsIMOBaHOI peKAaMu;

— TIepeTBOPeHHS B JKUTTSA MapKeTMHIOBUX 3aXOAiB, BKAIOYAIOWM HOBUIM ITiAXig A0 IAaHyBaHHS i KOHT-
poaiwo [3].

PunkoBe cepeioBuIe KOKHOTO HiAIPUEMCTBA iHAMBiAyaAi30BaHe, MiCTUTD TiABKM JIOMY IIpUTaMaHHy CyKyTI-
HiCTh B3a€MOBiAHOIIEHD 3 [T0CTaYaAbHUKaM II0CAYT, KOHKYpeHTaM, ITocepeAHnKamy, Kaieuramu. Bognodac aifan-
HICTDh MIAIPUEMCTB cpepu MOCAYT MiAIOpsAAKOBaHa Ail 3araAbHMUX HAaCTaHOB. TOMY OAHMM i3 OCHOBHUX HAIIpsAMKiB
AISABHOCTI IAIIPMEMCTBA € IIOCTiJIHE BigCTEeXKEHH CTaHy MaKpOcepeOBHUIa KOHCAATIHIOBOI AisLABHOCTL: 3 04HOTO
OOKy, 30BHIIIHIX YMOB i UMHHUKIB, @ 3 iHIIIOTO, CUTyallil B KOHTAaKTHOMY CepeAOBMIIli. ¥ KOHTaKTHOMY cepejOBUIIi
IPIOPUTETHUM HAIPAMKOM AiSABHOCTI € A0CAiAKEeHHs CIIOXKMBAdiB: IX oTped, BUMOT, yIOA00aHb, 0 A03BOAUTH
OIlepaTMBHO pearyBaTy Ha 3MiHM CIIOKMBALIbKOI IIOBEAIHKM ITPOIIO3UIIEIO BiAIIOBiAHOTO ITIPOAYKTY.

Brnacaigox NpuHIMIIOBOI BiAMIHHOCTI MapKeTHMHIY KOHCAATMHIOBUX IIOCAYT MapKeTVHIOBA AisSABHICTH
KOHCAATVMHIOBOI KOMIIaHii Ma€ BpaxyBaTu 0cODAMBOCTI 3AilicHeHHS Li€l AisapHOCTi. KoHcaaTuHrosi mocayru
noTpeOyIOTh 3aCTOCYBaHHsA IHIINX iHCTPyMeHTiB i MexaHi3MiB mpocysaHH:A. Po3yMiHHS, IO KAIO4OBa Ilepesa-
ra KOHCAATVHIOBOI KOMIIaHIl MicTuTbCsS Yy cOpMOBaHIl MeTOZ0AOTil KOHCAATMHIOBMX IIPOAYKTiB 1 IIpomecy
KOHCYABTYBaHH:, 3MIHIO€ aKIIeHT! Y MapKeTUHIOBiN AifABHOCTI i 30HaX BiAIIOBiAaAbHOCTI. A4 KOHCAATMHIOBMX
KOMIIaHill aKkTyaAbHUM € pO3po0Ka I YAOCKOHAJAEHHS TOBAPHOI IOAITMKM, Ky 3AINCHIOIOTH OesrocepejHbO
KOHCYABTaHTH, TOMY BOHU i € OCHOBHUMIU ITPOAABLIIMI KOHCAATUHIOBIUX IIPOAYKTIB.
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ITpocyBanH: TaKMX IIPOAYKTiB HOTpeOye 3MICTOBHVX KOMYHIKALlL, sKi TpaAMLiliHO Big0yBalOThCs y Ipoleci
IIporiaraHAM i HaBYaHHS HOBUM TeXHOAOTIiSAM YIIPaBAiHHS. Y MapKeTUHIOBIN Ai1ABHOCTI KOHCAATUHIOBMX KOMIIaHil
3aANIIaeThCs OaraTo podAeM i AMCKYCIHIX TUTaHb, AKi HOTPpeOyIOTh 104aAbIIOT0 A0CAIAKeHH:.

Hayxosuii xepisnux — xand. exon. nayx, doyerm Tupinos A. B.
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OCOBJZIUBOCTI PEKPEALLILOTO
TYPU3MY B YKPAIHI

YK 338.48-53(477) KyxcHboea A. A.

CryaeHT 4 Kypcy
daKynbTeTy Mi*KHapOAHOT eKOHOMIKM i nignpuemHuuTea XHEY im. C. KysHeusn

Anomauis. Y cmammi posKpumo HanpaMu possumxy pexpeayiinux mepumopiit Yxpainu, dazamomanimmi
NPpUpooHi AiKYysarbii pecypcu, pecypcu Aicie i Aandwadmic ma Mopcoki pexpeaivini pecypcu. Poszasymo nepuio-
uep206i npodAeMu Y KYpopmiii cepi ma sanponoHo6aHo WALXU ix noOOAAHHSL.

Katouoei caosa: pexpeatyiiitio-0300posHiil KOMNAEKC, NPUPOOHi pecypcu, mypusm, pexpeaiii indpacmpyi-
mypu, npupooHi i KYAbIMYpPHI KOMNAEKCU.

Annotation. The article is devoted to the main directions of recreational territories development in Ukraine.
Various natural curative resources are described. Essential problems in the resort sphere and the ways of their over-
coming are offered.

Keywords: recreational-health complex, natural resources, tourism, recreational infrastructures, natural and
cultural complexes.

AxtyaabHicTh. Choroani B YkpaiHi, 5K i y 11ia0My CBiTi, BaXKKO YSABUTY CUCTeMY OXOPOHU 340POB's HaceAeH-
Hs Oe3 0340pOBYOTO KOMIIAEKCY. ¥ CyJaCHOMY CBiTi BiAIIOUMHOK, peKpeallis, TypusM, 0340pOBAeHH (a Iie O3Havya€
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340pOB’s CyCIiABbCTBa) € HAMBUILOIO COLiaAbHOIO IIiHHiCTIO. TOMY 3a OcTaHHIi KiAbKa AeCATKIB POKIB Y CBiTi ITIOCTYIIOBO

3pocTae 3HaueHHs 0340POBUOTO AiKyBaHH:, TYpU3MY i peKpearrii.

32e0i4bIITIOTO TaKa TeHAEHIIis II0B’ A3aHa HacaMIlepe/ i3 3HaYHMM 3POCTaHHAM IPUOYTKIB HaceAeHHs eKOHOMIY-
HO PO3BUHYTUX KpaiH, 3pOCTAHHAM 3araAbHOOCBITHBOTO PiBHSA AI0A€M, PO3BUTKOM TPAHCIIOPTHOTO crI0AydeHHs. Kpim
TOTO, IHAYCTpiaAbHMIT PO3BUTOK I1MBiAi3allii, 3a0pyAHEeHH: €KOAOTIYHIX CCTeM HaBKOAO BeAMKIX ITPOMIUCAOBYX MiCT
3MyIIy€e Bce 0iAbIly KiAbKICTh AI10Aeil IMIyKaTH BiAIIOYMHOK Ta 0340pPOBAEHH: B IIOKM IO eKOAOTIYHO 01arornoayd-
HuX perionax. Takum umHOM, B YKpaiHi 00cAyroByBaHHs peKpeaHTiB CTaA0 He AMIIe CaMOCTiITHOIO raay3310 HayKH,
a i1 KUTTEBO HeOOXiAHOI0 POPMOIO 3a40B0AeHH: OTped A10AuHN. BoA0Ai0uM BeAnye3HUM IPUPOAHIM HOTeHIlia-
a0M, YKpaiHa yCcBig0MAI0€ HeoOXiAHICTh PO3BUTKY peKpeartiifHo-TypUCTIIHOI iHQPacTPyKTypH.

[Tpobaemy poO3BUTKY, peryAlOBaHHSA Ta BUKOPMCTaHHS IPUPOAHUX PecypciB I[iKaBuAm OaraThoX y4eHMX-
¢axiBITiB 3 €K0AOTIYHOTO, IPMPOAHO-PECYPCHOTO Ta 3eMeAbHOTO Tpasa: B. Angperines, A Bobkosa, 1. Kapakarm,
E. Tkauenko, A. Opaos, I0. llemmyyenko Ta iH. 3okpema, Ipob4eMy 3araAbHOTO BUKOPUCTaHHs 3eMeab Oyan 4o-
caipxeni I. Kocrsmkinmm.

Pexpear1iliHo-0340p0oBUMil KOMILAEKC — Ile CUCTeMa, 5IKa BKAIoua€ B cebe KiabKa QyHKIIIIL, a came:

— TepuTOpii 3 HIHHMMU 0340POBYMMM BAACTUBOCTAMI;

— PpeKpeauilHO-TYPMUCTUYHI LeHTpy;

— TPUPOAHi Ta KyABTYPHI KOMIIAEKCH;

— pereHeparlist podoyoi cuan, cdepa rocrojapuoi AiLAHOCTI;

— TPaHCIIOPTHE CIIOAYYEeHH;

— peKpeaHTH.

Pekpeartii mo4iAs10Th Ha peKpealliiiHi 30HM — TepUTOPiaabHi peKpealiliHi cucTeMH, SIKi BKAIOYAIOTh ITiAcKCTe-
MMI TPUBAAOTO BiAIIOUMHKY, CAHATOPHO-KYPOPTHOTO AiKYBaHHS i Typu3My, a TaKOX YIpaBAiHHA 00CAYTOBYBaHHSIM
i TpaHCIIOpTOM.

Ykpaina mae pisHoMaHiTHY reorpadiio. biapmricrs ii Teputopii po3rariosana B 30Hi IOMipHOTO KAiMaTy CTelIis
i aicocremis. 3araaom YKpaiHy MOXHa 10AianTy Ha 10 OCHOBHIX TYPUCTUYHKX PeKpealliliHIX PerioHis, a caMe:

1. Kapmatcokuii, 3axigno-IToaicekmit, Lenrpaasno-Tloaiceknit, ITogiabebkuii, entpaabno-Yxpainchkuiz,

2. Ilisniuno-Cxignmit, ITpumaopromopcerkuii, [Tpuaninposcsknii Ta JOHEIbKII PETiOHN.

Tabnuus 1
PekpeauiiiHi 06'ekTn YKpaiHu

PekpealiiiHi 06'ekTn 06’ekTiB Micup (Tnc.)

CaHaTopii 4337 888
[uTtaui caHaTopii 202 41
CaHaropii-npodinakTopii 568 55
ByavHKm BiANOUMHKY Ta NaHcioHaT 342 116
basu BignounHky 2236 318
TyprcTnuHi 6a3u 165 91
YKpaiHa 7850 1509

ITpaxTiyHo Bci perionu Ykpainu MaloTh pi3HOMaHITHI pekpealliiiHi pecypcy, cepej AKX TpasuIiiiHO A0MiHy-
I0Th caHaTOpHO-KypopTHi. IIpy obcayrosysanHi Ta AiKyBaHHI BiAIIOUMBAIOUMX BUAIASETHCA KOMIIAEKC IPUPOAHMX
pecypcis, siki 3abe3teayioTh BeeGiuHiCTh HagaHMX pekpeartiitHux mocayr. Vloro ckaagosumu € AikyBaabHi MiHepaabHi
BOAM Ta I'PA3i, peKpeawiiiHnil IIOTeHIia AiCiB, pi3HOMaHITHIX AaHAIIATiB, MOPCLKIX Y30epexKb i TypUCTUYHI pe-
Cypcu MicIieBocTi.

AixyBaabHi MiHepaabHi Boan. Ognnm i3 HaliBaXAMBiIMX (akTOpiB AiKyBaabHOI peKpeallii € HasgBHICTDh IIPU-
POAHMX MiHEPaABHMX BOJ, Cepe SKMUX BUAIATIOThCA Kidbka OCHOBHMX 0aAbHEOAOTIYHIX IPYIL.

Ao nepuioi Tpymy HaaeXxaTb MiHepaAbHi BoAM Oe3 crelpiuHIX KOMIIOHEHTIB i BAacTuBOCTeil. IX 2iKyBaabHa Aist
3yMOB/€Ha iOHHMM CKAaAO0M i 3araabHOIO MiHepaai3alli€lo, a Ha 3eMHY IIOBePXHIO BOHM BUBOAATHCA CBePAAOBMHAMU
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i BUKOpUCTOBYIOThCs Ha KypopTax Mupropoga (IToarascpka o6aacts), Kysasanka (Oaechka obaacts), Tpyckasri
(AbBiBCcHKA 002acTh), Ouakosa (MmxoaaiBcbka 004aCTh) Ta iHINX.

Ao dpyeof rpynn HaaeXxaTb ByIAeKICAl MiHepaAbHi BOAY, AiKyBaAbHa Aisl SIKMX OOyMOBAEHO HasBHICTIO BEAMKOL
KiabpKOCTi ByrAeKinca0ro rasy (40 95-100 %), a Tako>K iOHHIM CKAa40M 1 3araApHOI0 MiHepaaizani€ro. biapmricts niaro-
IVX AXKePea IIUX BOJ 3HAXOAUTHCA B 3aKapIaTTi.

Tpems rpyna — cipkosogHesi abo cyapdiani MiHepaasHi Boay, $izioaoriuny i 2iKyBaabHy AiIO KX 3yMOBAEHO
HasiBHICTIO cyab(iAiB i BiabHOTO CipKOBOAHIO. BoHy 110B's13aHi 3 Hadprorazosymu sigkaajgamu [Ipukapoarrs.

Ao vemsepmoi rpynu HaAeXaTh HallOLABII IOIMIMPeHi Ta MaIOTh HalBaKAUBIIIe KYpOPTHe 3HaueHH: XA0PUAHI
HaTpieBi BoAgu. Ha ix ocHOBi Ipa1ioioTs Kypopti Kaprnarchkoro periony: llasncpkuit i CUHAKCHKMI caHaTOPHI KOMII-
aekcu (3akapmarrs), Beankuit A100ins (/AbBiBcbka 001acts), Yepue (IBaHo-PpankiBcbka 001acTh).

Ao n'amoi rpynu HaaeXaTh MiHepaAbHi BOAU 3 BYICOKVIM BMiCTOM 3a4i3a, MapTaHINo, Miai i aatomisiio. B Ykpaini
11i BOAY PiKiCHi Ta BUKOPMCTOBYIOThCA IIepeBakHO B CaHATOPLAX 3aKapraTTsl.

Ulocmy rpymy ¢popMyIOTh MiHepaAbHi BOAU 3 BIICOKIM BMicTOM OpoMy, 1104y i opraHiuHmx peqosnH. Haiibiapm
BiZOMUMM poAoBMIIIaMy BoZ Iboro Tuiy € Tpyckasens («Hadrycs»), Cxiganis (/pBiBcpka 064acts) i bepesoscbki
MminepaabHi BoAu (XapkiBcbka 004acTh).

Y coomy Tpymy BX0AATH pajoHOBI (padioakTysHi) MiHepaabHi Boagu. OCHOBHY IX Macy CTaHOBAATDH XAOPUAHI
KJICHEBO-a30THi c1aboMiHepaaizoBaHi BOAM HETAMOOKOI IMPKY AAIlii aTMOC(epHOTO TTOXOAKEHH:I, 110 pOPMYIOTh-
s B 30HaX TeKTOHIYHMX nopymens (JKurommupcnka, Binanibka, Kiposorpaacoka, XmeasHnipka ta Kniscbka 00-
AacTi).

Pecypcu aicis i aangmadris. PitoaikyBaabHi peKpeartiiiii pecypcu BU3HaYalOThCsl TapaMeTpaMyl BUKOPUCTaH-
H:I AiCiB, iX BOAOOXOPOHHO-3aXMCHUMH BAaCTUBOCTAMM, IIAIOIIMM BILAMBOM Ha AX0ACBKIIT OPTaHi3M i CAYTYIOT CIIPU-
ATAMBYM CaHiTapHO-Tiri€HiYHMM (QOHOM A4S AiKyBaHH:A, BiATIounHKY i Typuamy. Ilaoma aicis Ykpainu craHOBUTD
noraz 100 Tuc. km?, 641135K0 60 % SIKIX MOXKYTb BUKOPMCTOBYBATICS 445 peKpeaniiHol AisiapHocrti. Jicn, 0cobamso
XBOJIHO-ANCTSIHI, TOKPAIIYIOTh iOHHUII PEXNUM, a AeTKi BUAiAeHHsA pocanH (pisHoMaHiTHI edipHi Macaa, aaKaa0ian)
HeraTUBHO BIIAMBAIOTh Ha XXUTTs OakTepiii, B TOMY UMCAi TaKUX MIKiAAMBUX, K TyOepKyAbO3Ha aandka, craiaoko-
K1, TeMOAITUYHUII CTPENTOKOK i iH.

Cepes aanamadpTHIX peKpealliliHIX pecypcis 0codAMBe Miclie 3aiMalOTh TiPChKi pailoHH, IO BiAPi3HAIOTHCSI
Pi3HOMAaHITHICTIO TPUPOAHUX AaHAIIA]TIB, HASBHICTIO €KCTPeMaAbHMX, CIPUATAUBUX i KOM(POPTHUX YMOB A PO3-
BUTKY Pi3HIX BUAIB peKpealliliHoi Ai1AbHOCTI (Bij CIOPTUBHMX i 0340pOBYMX A0 CAHATOPHO-AiKyBaAbHIX).

Mopcobki pexpeantiitti pecypen. I1asxHi pecypen Ykpainu socepesKeHi B IPUMOPCHKIX AiasHKax OechKoi,
Muxkoaaiscbkoi, XepcoHcbkol, 3anopiszpkoi, JoHernkoi o0aacrert. Pexpeariilina HiHHICTL MOPCHKOTO Y30epesxsKs BU-
3HAYa€eThCs KOMIIAEKCOM CHPUATAMBUX KAIMaTUuHMX, DaAbHE0AOTIUHNX i AaHAadTHUX pecypcis. Harisuiolo pe-
KpeawilfHoOI I[iHHICTIO B0A0Ai€ A30BChKe y30epesioKs, e po3TalloBaHi urcAeHHi 0asn BiAIouMHKY i caHaTopii. besaiu
pexpeaniiiHux 3akaaaiB 3Haxo4ATbcsl Ha Apabatcpkint Crpiani, biaocapaiichkiit koci, y paiionax mict bepasmnceka,
l'enivecrka i [Ipumopcoxa.

Typuctuuni pecypcn. o rpynu misHasaAbHUX peKpeawiliHIX pecypciB BigHOCATDCS iCTOpIYHi, eTHorpadiy-
Hi 71 apXiTeKTypHi IaM'ITHUKY, YHiKaAbHI CIOPyAM KyABTYpM Ta CIOPTY, My3ei Tomlo. YkpaiHa Oarata BU3HAYHU-
MM TTaM'ATKaMH, X04a IX PO3MIIIleHHs i CTpyKTypa 4acTo MaloTh perioHaabpHy crieriky. Tak Llentpaarna i Cxigna
YkpaiHa pscHi€ icTOpMYHMMU IIaM'ATHUKaMM, IIOB'A3aHUMM i3 3apOAKEHHAM 1 PO3BUTKOM YKPAiHCHKOI KyABTYpPH,
a IliBgenna — mam'ATHUMKaMM aHTUYHOI KyAbTYPH, 3aXiAHa 4acTUHA KPaiHy BUAIAAETLCA €THIYHUMHU Ta POABKAOPHU-
MM 0CODAMBOCTAMIY, TIaM'ATKaMI HapOAHOI JepeB'sHOi apXiTeKTypH i uncaenHuMu nam'atkamu yacis Peui [Tocrmo-
AuToi Ta ABCTpO-YTOPChKOi iMIIepii.

Haitfiapm nepcrekTusHMMY 3 iHBeCTUIIITHOI ToukK 30py € Kapnarchkuii Ta ITpuaopHomMopcbKuii periony, sx
OCHOBHIi HaITPAMKM AiTHBOTO Ta 3MMOBOTO BiATIOUMHKY YKpaiHITiB. YKpaiHchki Kapratn xapakTepusyioTscs Oaratumu
peKpeaLiiHuMu pecypcaMy, BaXKAMBOIO CKAa0BOIO SAKMX € AiCK 3 HASABHUMU B HUX MiHepaApHUMM AXepeaamu. Lle
3YMOBAIOE IMIMPOKUII PO3BUTOK CTalliOHAPHMX AiKyBaABHMX i 0340pOBUMX 3aKAaiB, pisHOMaHITHMX BUAIB i popm
BiAIIOUMHKY A10/ei1. Hait0iapimn nommpennmu sujamMu pekpearii 5 Kapmarax € AikysaabHa, 0340poBya, CIIOPTUBHO-
TypUCTUYHA, yTHAiTapHA Ta MTi3HaBaAbHa.

I TpuyopHOMOPCHKMIL PErioH B OCTaHHI POKY € HAMIIOIY ASPHIIIIUM A4S AiTHHOTO BiATIOUMHKY cepe/ yKpaiHIIiB.
Ha ne BrianBae gexiabka akTopis: o-epiire, 6A13bKa AOCTYIIHICTb Bid OCHOBHUX BeAMKNX MicT YKpainu. [To-apyre,
3HaYHa [IPOTSDKHICTH OeperoBoi cMyTH, siKa oxoraioe Tpu obaacti (Ozecska, Mukoaaiscpka, XepcoHcnka). Io-Tpete,
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Ha TaKuil OyM BILAMBA€ JellleBU3Ha ITPOIIOHOBAHMX TYPiB Ta iX pi3HOMaHITTA: AiKyBaAbHi caHAaTOpii Ta IMaHCiOHATH,
roTeAi Ta IPUBATHIAI CEKTOP.

Crorogni monut Ha pekpeariio i Typusm B YKpaiHi IOpoKy 3pocra€. Po3BUTOK TypUCTHYHO-0340POBYOTO
KOMIIAEKCY CIIPUAE PO3BUTKY CYCITiABHOTO MiAIIPUEMCTBA, ITOKpaIlaHHIO 110TO CTPYKTYPU, 3POCTaHHIO ITPOAYKTUB-
HOCTI TIpalii B OCHOBHMX I'aAy3sX €KOHOMIKH, 30KpeMa:

— PpO3BUTOK OyAiBeAbHOI Taaysi (OyAiBHUIITBO, pEKOHCTPYKIIisl, MOJ€PHi3allis aepOIOpPTiB, A0Pir, KpaMHUIIb,
roTeAis, CTajioHiB, 0Aaroycrpiit HaceAeHMX IyHKTiB TOIIIO);

— PO3BUTOK aBTOMOOLABHOI IIPOMMCAOBOCTI;

— PO3BUTOK Xap4OBOi IIPOMMCAOBOCTI;

— PO3BUTOK A€TKOI IIPOMIUCAOBOCTI (TeKCTUAD, B3yTTs TOIIO);
— POBBUTOK PeCYpPCHOTO IIOTeHIliaay;

— POBBUTOK TPAHCIIOPTHMX KOMYHiKaIlill.

T'eorpadiune posramysaHHs YKpaiHu 3yMOBAIOE HeOOXiAHICT OpMyBaHH: cydacHOI epeKTUBHOI KypOpPTHO-
PpeKpeariiiHOi eKOHOMIKH 5K BaXKAMBOI IiACHCTeMY HaIliOHaAbHOI eKOHOMIKM Ha 0asi onTmmisariii opraHisariiiHo-
€KOHOMIYHOTO MeXaHi3My (PYHKI[IOHYBaHHs CaHaTOPHO-KypOPTHIX KOMIIAEKCIB i rapMoHi3amil iHTepecis Bcix ioro
Y4aCHUKIB.

Typucrianmit motenrtiaa Ykpainu GpopMy€eThCs TaKOXK 3a PaXyHOK iHIINX CKAaAOBMX: TiPCbKOAVMKHUX KYpOp-
TiB, OacellHiB, TepMaabHIX DaceiiHiB, 3aII0BigHIKaM, aAbIliHApisIMu TOIIO. AAs PO3BUTKY TypPU3MY BeAMKe 3HaueH-
Hs MaIOTh I1aM’ ATKM iCTOPIl, apXiTeKTypy Ta KyAbTYPH, IIJO BUCTYIIAIOTh 3HAYHNMM peKpealliiiHiM pecypcoM.

Typucriuno-pexpeaniiiia 4isLAbHIiCTb € OAHUM 13 IPIOPUTETHMX HAIIPSAMIB PO3BUTKY €KOHOMIKM gep>kasu. Me-
pe’Xa caHaTOPHO-KYPOPTHMX i 03J0pOBUMX 3aKAaAiB IOPOKY POSIIMPIOETHCA. ¥ pe3yabTaTi IIOCTYIIOBOTO PO3BUTKY
Mi>KHapOAHOTO CIiBPOOITHUIITBA I[OPOKY 3POCTAE KiAbKiCTh IHO3€MHIX TYPUCTIB. 30iAbIIeHH: 00CATiB MiXKHapOAHO-
IO TypU3My TIO3UTUBHO BILAMBAE Ha PO3BUTOK TYPUCTUYHO-PeKpeallifiHoi iHppacTpyKTypu Ta CIIPUAE MiABUIIIEHHIO
ekoHoMiku gepxasy. IIIBuAKIMY TeMIIaMy ITPOTATOM OCTaHHIX POKIB II0 KpaiHi 34ilICHIOETbCs OyAIBHUIITBO €BPO-
IIeJIChKOTO PiBHSA TYpUCTUYHO-peKpealtiiiHyx 00’ eKTiB (KeMIIiHIiB, MiHi-roTeAis, a3 BiAIIOUNHKY, aHCIOHATIB TOILO).
Y 3B'A3Ky 3 ITVIM ITiABUIITY€THCS €KOHOMiUHA e(PeKTHBHICTh PO3BUTKY TypPUCTIYHO-peKpeartiitHoi cdep.

Bucnoskm. Otxe, miacyMoByioun HaBedeHe, MOXKHa 3pOOMTH TaKi BMCHOBKH. YKpaiHa Ma€ Bci 00’ ekt repeay-
MOB, 1[0 CTaT! OAHIEIO 3 MTPOBiAHMX PeKpealiliHO-TYPUCTUYHNX KpaiH CBiTy, 04HaK aHaAi3 CyJacHOTO CTaHY (yHK-
ITiOHYBaHH: BITUM3HIHOI peKpeartiiiHoi cpepy CBiA4MTD IPO Te, 110 epeKTUBHICTS Ii ALABHOCTI CTPUMYETLCS Yepes
HepupineHicTs HU3ku Ipodaem. Hacammepeg, 1e mpo0aemu HOpMaTUBHO-TIPaBOBOTO 3abe3reueHHs (PyHKI[IOHyBaH-
HI Taaysi, AAs BUpIIIeHHs KX HeoOXiAHO BHECTH BiAIIOBiAHI 3MiHM Ta AOIIOBHEHHS 40 YMHHOTO 3aKOHOAABCTBa; 3a-
TBePAKeHHs Hal[iOHAaAbHIX CTAHAAPTIB YCiX BUAIB PEKPeALiiHIX 1 TYPUCTUYHMX ITOCAYT.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Tumoueriko K. B.

Nitepatypa: 1. bupkosuy B. I. TeHAeHUIT Ta NepcnekTMBM PO3BUTKY TYPUCTMYHO-peKpeaLilnHoi ranysi B 3akapnaTt-
CbKit obnacri. CrpareriynHi npioputetn (4ap). 2015. N2 2. (11). C. 218-224. 2. IBaHyx I., AanmnnwwmH B. MNpupogHo-
pPEeCYpCHUIN NoTeHuian YKpaiHKW i Wwnsxu nigBULLEHHS MOro BUKOPUCTAHHSA. EKoHoMika YkpaiHn. 2017. N° 1. C. 36-38.
3. AHgporno O. M. CtaH pekpeauitHOro Komnnekcy YkpaiHn. EKkoHomika i Ekonoris. 2005. N¢ 24. C. 6-7. 4. Taigyk A.
Jocnif)XeHHs pO3BUTKY CBITOBOI TYPUCTUYHOI iHAYCTPIi 3 BUKOPUCTAHHAM MeTOAY CueHapiiB. PerioHasibHa eKOHOMIKa.
2018. N° 3. C. 152-159.
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CULTURAL HERITAGE
AS A WAY TO DEVELOP TOURISM
UDC 379. 85:338.48 D. Kuzmenko

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The features of the development of cultural and educational tourism as more and more popular
among tourists in Kamyanets-Podolsk are described. Strengths and weaknesses, opportunities and threats have been
identified in order to identify prospects and problems for the development of cultural and educational tourism in the
studied areq.

Keywords: tourism, leisure, culture, historical and cultural heritage.

Anomauyia. Onucaro 0codOAUE0CI PO3SUMKY KYADIMYPHO-NIZHACAADHOZ0 MYPUSMY K MAK020, W0 Hadyeae
6ce Oirvuioi nonyasiprocmi ceped mypucmis y m. Kam' smuyi-ITodirvcokomy. Busieaeno curvni ma caabxi cmoponu,
MOXKAUGOCTHT 1A 3A2PO3U 3 MEMOT0 GUSHAUEHHS NePCeKTnUE | HPoOAeM PO3GUMKY KYALIMYPHO-NISHASAALHO20 MY-
pusMy Ha mepumopii doCAidxKeHHA.

Katouoei caoea: mypusm, 0036iAAS, KYALIMYpa, iCMOpUKo-KYAbmypHa cnaduiuna.

In modern society, tourism is one of the most profitable and predominantly active spheres of the economy.
Tourism accounts for 10 percent of the world's gross national product, 11 percent of international investment. There-
fore, for many years tourism has been seen as an industry that stimulates the local economy, increases well-being and
affects the quality and standard of living of the country's inhabitants [1].

Now international tourism is actively developing all over the world, which means that the use of cultural and
natural resources of host countries is increasing. The main variables affecting the attractiveness of a tourist destination
for all types of groups and categories of tourists are its cultural and social characteristics. The maximum enthusiasm
among tourists is caused by such elements of the culture of the people as art, science, religion, history, etc. Acquain-
tance with the culture and customs of another country enriches the religious world of a person. In an effort to change
their leisure time, man embraces all fresh cultural resources. The tourism business is exploring new territories and
new developed areas.

The need to study and form the sphere of cultural tourism is based on an understanding of the main importance
for a person of cultural and educational activities, on the recognition of the need to create conditions for the realiza-
tion of a person's cultural needs in knowledge, history, religion, traditions, peculiarities of everyday life and everyday
life, in general — the culture of other peoples. Due to the fact that this type of tourism is gaining increasing popularity
among travelers, there is a need for a comprehensive study of cultural tourism as a separate area of tourist activity in
Ukraine [2].

Therefore, the purpose of this article is to study the problems and prospects of the formation of this type of
tourism within one of the most interesting historical cities of Ukraine — Kamenets-Podilsky. This direction was stud-
ied by many scientists, such as I. M. Trunina and Sosnovskaya I. R., as well as V. Smith and many others. In their
research, they consider it as one of the phenomena of culture, as well as a powerful engine for the spiritual develop-
ment of the individual. A more complete picture of these aspects of human life is formed as a result of easy contacts
with cultural bearers, which become possible as a result of cultural tourism.

Also, for an example and a comprehensive assessment of the possibility of developing cultural tourism in this
region, you can take an article by T. V. Shelemeteva. «Development of domestic tourism in Ukraine as an object of
management», according to which tourism to the country can be assessed. And the article «Prospects for the use of
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objects of historical and cultural heritage for tourism purposes», written by L. O. On the basis of the existing cultural
sites, one can explain the prospects for the development of tourism in the region.

The relevance of the study of the influence of civilized tourism on the formation of regions is explained by the
fact that, despite all the difficulties, the modern period is a period of the formation of new trends in cultural life,
previously forgotten names, monuments and monuments. events come to life, historical heritage is reevaluated. In
some regions there are such unique historical territories as historical cities, manor-palace-park ensembles, complexes
of religious architecture, historical buildings, historical and cultural monuments, etc. They are not obliged to remain
frozen formations.

When organizing rare places, it is necessary to combine the traditional forms of activity that historically formed
these territories with innovative types, including tourism. Moreover, new options for activities should complement
and not destroy established economic, socio-cultural and natural processes.

One of these cities - Kamenets-Podolsky — is an open-air museum city, a place of accumulation of an impres-
sive number of objects of material and spiritual developed heritage, which are under state protection. The historical
significance of this region is formed by monuments of history, archeology, art, documentary monuments, together or
separately, they are the main resources for the development of cultural tourism. With the right organization, cultural
tourism can become one of the most profitable and active sectors of the economy, the study of the features and trends
of the formation of which will be of great theoretical and relevant importance for the development of new promising
directions of tourism.

The village has a powerful historical and cultural potential, which is expressed in the presence of a large number
of potentially beautiful historical monuments and objects of the XII-XIX centuries. In addition to the classic items of
historical and cultural heritage, many modern configurations of culture and art are concentrated here, which bring
spiritual fulfillment and enrichment. This includes various cultural events of international importance, the most pop-
ular of which are the annual Respublica Music and Art Festival and similar reenactment festivals such as the Battle
of the Nations and Terra Heroica [3].

In turn, the identification of strengths and weaknesses, potentials and threats will optimize the formation of
cultural and educational tourism in Kamenets-Podolsk and provide the city with constant income and education
for the coming years. Kamyanets-Podolsky is a powerful economic, educational, cultural and tourist center; There
are countless museums, cultural institutions and excursion sites, all kinds of cultural and festival events are held
here.

Now Kamyanets-Podilsky is an exceptional complex of historical buildings, some of them are the third in Ukraine
after Kiev and Lvov. There are many churches, churches, monasteries, old residential buildings, defensive structures
in the city. First of all, it is a fortress of the XIII-XVIII centuries. Which is the hallmark of the city. Also noteworthy are
the Peter and Paul Cathedral (15-19 centuries), the Nicholas Chapel (1398), the Castle Bridge and other monuments of
history and architecture. Despite the enormous historical and architectural value of the monuments of the Old Town,
in 1977 the National Historical and Architectural Reserve was created. By the decree of the President of Ukraine, the
status of the state was assigned [4].

Kamyanets-Podilskyi is also known as a large autocephalous festival center - all kinds of cultural events, eth-
nographic, historical and other festivals are held here. The city hosts many events that are somehow combined with
cultural and educational tourism, in particular, the annual May Coffee Festival, Battle of the Nations, Terra-Heroica,
large-scale reconstruction, art exhibitions, craft exhibitions, etc. the administration is engaged in a comfortable stay of
travelers and does everything to increase their annual flow. Consequently, hotels, cafes and restaurants are concen-
trated near the most famous tourist sites.

Tourism here is one of the powerful elements of the economy, providing the city with income, and the local
population with work. In this regard, in 2016, the program «Popularization of the tourist potential of the city of
Kamenets-Podolsky for 2016-2020» [2] was approved.

Its main goals: creation of a zone for the development of tourist and recreational potential in the canyon of the
Smotrych River and assistance to its development; assistance in the renovation of historical and architectural monu-
ments and the creation of viewing platforms; ensuring the subsequent formation of a network of cinemas and other
recreation and entertainment areas; ensuring the publication of printed and promotional materials; organization of
high-quality commensurate products about the tourism potential of the city — the creation of new tourist routes for
various purposes, new travel companies; development of the city's tourism brand-assistance in the construction of
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a viewing cable car in the canyon of the Smotrych River; ensuring the recognition of the city as a tourist destination
and creating a positive image at the national and international levels [3].

Kamyanets-Podolsky has many opportunities for the development of cultural and educational tourism, but the
greatest threat to this is simple human negligence. In recent years, despite all the prohibitions and the status of video
protection, a functional transformation of the old part of the city has been taking place due to the intensive develop-
ment of infrastructure facilities that violate the construction complex of the Old City, and this, in turn, reduces its
historical value appreciate. The formation of cultural and educational tourism will help preserve the monuments of
history and culture, which will be the main attraction.

Difficulties arise with the transport network, which is reflected in the weak railway and bus routes of the pro-
vided territory. In addition, the railway and bus stations are in poor condition and need modernization and recon-
struction. The key resources for the organization and implementation of cultural and educational tourism are the
totality of material and spiritual cultural and historical resources of the territory: monuments of history, archeology,
art, urban planning and architecture, documentary monuments about the achievements of the community in public
life, science, culture, art. Actually, their presence, uniqueness and originality describe the historical and cultural po-
tential of the territory.

Kamyanets-Podolskiy is one of several cities in Ukraine where such a significant energy resource is concen-
trated on a relatively small area for the organization, implementation and implementation of cultural and educational
tourism. And of great importance for the subsequent development of cultural and educational tourism will be the
introduction of innovative technologies that will make the rest of travelers fundamentally more convenient and in-
teresting. QR codes can be referred to as simple and effective schemes for their introduction. It is equally important
to search for new, potentially beautiful sights of cultural significance and contributing to the creation of a positive
image of the city.

Kamyanets-Podolsky certainly attracts not only connoisseurs of history, but also supporters of contemporary
art, because in the open air of the city there is a whole picture gallery, which is accompanied by at least a dozen fres-
coes. The content of the tourist-strategic vision of the city of Kamyanets-Podilsky is specific enough to focus attention
and indicate the directions for future actions, but at the same time, it is broad enough to take into account the right
ideas and projects that will help to bring the strategic vision to life.

So, in the conditions of reducing the negative impact on historical and cultural attractions, in particular from
developers, and increasing the consciousness of the population, one of the most attractive pearls of Ukraine is the city.
Kamenets-Podilskyi within a few years can become an all-Ukrainian tourist Mecca and one of the main directions of
European tourist routes.

Supervisor — Doctor of Sciences (Economic), Professor Sushchenko O. A.
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Annotation. The concepts like Global Distribution System, the booking system and their role in the work of
a tourist enterprise in the world and in Ukraine nowadays have been reviewed in the paper. The prospects of the tour-
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Anomauis. Poseasinymo maxi nonsmmsl, K «2A00aA0HA cucmema OUcmpudyyii», «cucmema OpoHIo6aHs»,
ma ix poAv y pobomi mypucmcobkoz0 niONpuemMcmen y csimi ma 6 Yxpaii na coozo0ni. byro npoanaiisosario nep-
cnexmusu YOoCKOHAAEHHS poOOmU MypUCmcoKux nidnpuemcne 3a 001momozot0 6npoeadkeHs zA00arbHUX CuceM
Jucmpubyuii.

Katouoei caosa: zrobarvia cucmema ducmpudyuii, GDS, cucmema Oponrosarins, Amadeus, Galileo, Sabre,
Worldspan, mypucmuuiie nionpuemcmeo.

Today information technologies have become an integral part of our life. Therefore, the development of systems
occurs every day. The software update improves the performance of the tourism industry. With the correct use of
these programs, a company can achieve a good economic effect. And for their correct use, in turn, it is necessary to
thoroughly study the information technologies of the tourism industry.

The growth in the use of information technology is evidenced by the fact that tourism is in the top five and
according to some data already in the top three industries with the largest share of goods and services over the
Internet, not taking into account the conditions of the COVID-19 pandemic [1].

The increase in sales of tourism products, which was observed until February 2020, is reflected in the transport
and communications sectors, which under the influence of growing demand for travel have become one of the main
consumers of innovation and information technology products, namely computer reservation systems, electronic
information systems and communications. The increase in the number of airlines, vehicles, and the growth of air
traffic has led to the need to create and use computer reservation systems, which have become the main tool for
booking tickets. Online booking systems can significantly improve the quality of customer service by reducing the
time to issue tickets, ensure their booking, and improve the quality and efficiency of airline staff.

Researches in the field of application of reservation systems in tourism were carried out by: Polotay B. Y.,
Chenchak D. M., Barvinok M. V., Artemenko O. I. and others.

The purpose of the article is to investigate what global distribution systems, reservation systems are and their
impact on the work of tourist enterprises in the world and in Ukraine in particular.

Computer reservation systems are now integrated into global distribution systems, which have long been the
world's largest networks and are used by transport companies as a common working tool [2].

A global distribution system is a computer network, which empowers service providers in the travel industry
to carry out seamless transactions. In particular, a GDS is often used by a travel agency, in order to see real-time
information and data about the availability of hotel rooms, flights and other travel services [3].

Thehistorical development of GDS systems began in 1946, when American Airlines installed the first experimental
automated reservation systems (electromechanical Reservisor). Later, other airlines created their own systems: Delta
Air Lipes introduced DATAS in 1968; United Airlines — Apollo, TWA-PARS in 1971. In 1976, United Airlines began
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distributing its system to agents. In response to the growing demand for travel, as well as technological advances of
that time, from the early 80s of the last century, European companies also began to invest in research in this direction.
global booking systems in Europe, namely: Amadeus (35 %), Galileo (25 %) and Worldspan (10 %) and Saber (30 %).
Together, these systems number about 500,000 terminals, which are installed in travel agencies around the world.
Now these GDS systems are limited not only to the airline industry [2].

In the Table 1 we can see the comparison of four major GDS in quantitative indicators which was made by
Skopen M. M. and others [4].

Table 1
Major global distribution reservation systems
Name of GDS Amadeus Galileo Sabre Worldspan
it e ol R R
Airlines
Year of creation 1987 1987 1964 1991
Quantity of Airlines 489 470 420 365
Quantity of Hotels 51794 56000 40000 26000
Quantity of car rental companies 48 24 50 40
Quantity of terminals 100166 119400 122891 47950

From this we can clearly understand that the systems Amadeus and Galileo are leaders in the reservation service
market. So, let's analyze the role of each of this GDS in tourist market in the world and in Ukraine.

In Ukraine, the distribution of tourist services is provided by automated agencies Amadeus (about 70 % of the
market) and Galileo (about 30 %). Amadeus is a global leader in hotel reservation systems, providing access to the
services of agencies and airline offices. Its success lies in the possibility of full-fledged work for any agency with
a wide range of information, the use of new technologies, the ability to access the distribution system on-line of any
consumer, active participation in the formation of new distribution channels [1].

The Amadeus system, which was created in 1987 by major European airlines Air France, Iberia, Lufthansa, is one
of the most common reservation systems. In terms of international bookings, the system is the largest in the world.
Its services are used by more than 70% of travel agencies in Europe and 36 million tourists (daily) Amadeus sits at the
heart of every journey. Connecting travel providers, buyers and sellers, Amadeus processes 20 bookings every single
second - that’s more than 1.8 million bookings a day [5].

This system includes a number of booking modules:
- flights (Amadeus Air);

- cars (Amadeus Car);

- places in hotels (Amadeus Hotel);

— tickets for sporting and cultural events, and provides extensive a set of services for ferry travelers (Amadeus
Ferry);

- provides search for the hotel by selected attractions;

- displays a map of the area where the location of the hotel in which the client is interested (Amadeus
Mapping) is determined;

- provides communication between travel agents and consumers.

Recently, the Amadeus system is actively entering the Ukrainian market of travel services and is one of the
computer reservation systems that are developing dynamically in Ukraine.

From the first day of its existence, Amadeus has focused its efforts on developing modern interfaces that ensure
maximum efficiency and productivity in the process of booking travel services. That is why:

- Amadeus was the first GDS to introduce the technology "Point and click";

- Amadeus is the only booking system that offers the "You Select" option, which automatically sends requests
to the Central System when a certain key is pressed;
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- Amadeus has developed the Speedmode function to reduce manual requests by 30%, which allows to create
more bookings with minimal time. This feature has reduced the likelihood of additional errors on the part of the
agent by automating the process [1].

Amadeus graphical interfaces are easy to use and do not require additional staff training. This means that these
products maximize not only the speed of the agent, but also its productivity, which affects the quality of customer
service and revenue of the agency.

One of the largest GDSs in the world is the Galileo system. This system is distributed in one hundred countries
around the world and allows you to provide tourists and travel agents with information about travel products and
services, automate the process of booking tickets, ordering additional services, direct messaging [4].

Galileo's global booking system is part of Travelport's travel services distribution department. The software
package that provides access to the Galileo system is called Galileo Desktop. It combines a graphical interface
and terminal mode, complemented by Point and Click. Users of this GDS are more than 67 thousand travel
agencies [6].

The workplace, equipped with the Galileo system, provides the possibility of using a wide range of Galileo
subsystems, packages of special application programs for automating labor-intensive operations based on the modern
WINDOWS OS.

A user with a Galileo system installed can use the entire complex of subsystems, including:

- Galileo Sell, with which you can book seats from the seat availability screen along the required route;

- Galileo Availability, which provides access to information on the availability of free seats for airline
flights;

- Galileo Advance Seat Reservation, which allows you to reserve a specific seat in the aircraft cabin;

- Galileo Enhanced Booking File Servicing, through which you can form requests to airline booking systems
in a single format [6].

With a large number of electronic reservation systems, there are problems in choosing the systems to which
the tourist enterprise should connect. As a rule, when choosing a system, the main criterion is the ratio of price
and quality of service. In modern conditions, almost all global booking systems offer different connection options,
available both in price and technical capabilities to any travel company.

World experience shows that for any travel company, the factor that determines the success of its activities in
the travel market is customer service time. The winner is the one who has the opportunity to provide the client with
the full range of services online. The ability to do business in this mode is directly related to how the exchange of
information between travel agent and tour operators, travel agent and tourist [7].

Of the considered reservation systems, travel agencies in Ukraine mostly use the Amadeus system. It consists of
software products designed for «air», «auto», «hotel», «service».

The main advantages of the global Amadeus system are: saving time due to the ability to receive all travel, client
and agency information; new information arrives every hour in real time; increasing productivity allows information
to be made available; cost savings due to stable operation and immediate confirmations; the control of the integrated
system meets all the needs of the agency; increased revenue through a wide range of options that meet the full range
of customer orders.

Instant provision of necessary services will increase the loyalty of the client of the tourist enterprise. It will
improve the work and simplify reporting for the company.

Nowadays, the booking system can greatly optimize the work of a tourist enterprise by providing relevant
information here and now.

The up-to-date availability of air flights and free hotel rooms, for example, simplifies the booking confirmation
procedure. The agent independently checks the availability and confirms the reservation in one click. Ease of use and
speed of processing show that GDS and reservation systems are an integral part of a successful travel business.

The widespread distribution of the Amadeus system and the introduction of Galileo, Saber, Worldspan systems
in the tourist region of Ukraine will allow enterprises to significantly reduce the time for customer service, provide
online reservations, reduce the cost of services, optimize the formation of tourist routes and improve the quality of
tourist services.
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For today, the topic of using GDS services in the Ukrainian market has not been fully disclosed, since there is
no way to analyze the large flow of agency bookings. Further research involves the analysis of work in one of the
proposed systems at a Ukrainian tourist enterprise.

Supervisor — Candidate of Sciences (Public Administration), Associate Professor Akhmedova O. O.
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AKTyaAbHICTD 11i€1 TeMU 3yMOBA€Ha TUM, III0 II04aTOK Ha 404aHy BapTiCTb € MOCTiIHUM AXKepeAOoM KOMITIB,
IIO CIPAMOBYIOTBCA Ha GpopMyBaHHs /Jep>KaBHOTO 0I04KeTy YKpaiHW. 3a OCTaHHI POKII JIOTO 4acTKa B AOXOAHIN
vacTyHi Jep>xasHoro 6104xety crabiabHo 3pocrae. Boguouac [14B € oganM i3 OCHOBHIX 1104aTKiB, 3 SIKUM HPO-
BOAATH He3aKOHHI oIlepartii.

ITposBoM 11BOTO € yXMAeHH: Bij CllAaTi, He3aKOHHe BUKOPMCTaHH: II0AaTKOBMX 3HVDKOK 1 IiABI, BIAIIKOAY-
BaHH:1 HecIpaBeAANBIIX CyM IIOAATKY 3 Aep>KaBHOTO DI0AKeTy.

OCHOBHOIO IPUYMHOIO MOXKAMBOCTI IIPOBeAeHHs HeIIPaBOMipHMX OIlepaltiil i He3aKOHHUX Aiil € He40CKOHa-
2icTb 100y 4081 (PYHKITIOHYBaHHA MeXaHi3My 1104aTKOBOI CHCTeMI Ta eKOHOMIKM B I[iA0My, HeAOCKOHAAICTh Opra-
Hi3a1lil 104aTKOBOTO 004iKy Ta KOHTpPOIO 3a HuM [1].

Mertoio poboTu € aHaai3, 40CAiAKeHHs Ta TMOPIiBHAHHA 0CODAMBOCTEl IT0AAaTKOBOTO Ta (PiHAHCOBOTO 004iKy
II0AATKy Ha AOAAHY BapTiCTh.

Mertogoaoriunoio 6a3o10 aas 004iky I1/4B sBuctymae ITogaTkosuit Kogekc Ykpainu [2], IocTaHOBU Ta HaKa3)
Kabminy Ta posmopsakeHH: Aep>KaBHUX KOHTPOAIOIOUNX opraHis. Caia 3a3HauuTH, IO Iieil OCHOBHMII 4OKYMEHT
Mag IIeBHI HeA0AiK1, IJO IIPOBOKYIOTh PO30IKHOCTI MiXX IT04aTKOBYM i piHaHCOBUM 004iKOM, 30KpeMa BiAMIiHHOCTI
B IMTaHHI BM3HAHHA MOMEHTY OTpUMaHHs 30008’ a3aHH: 3 [1/B B mogaTkosomy 004iKy 3aiiicHioorscs 3a [IKY, a 445
(pinanCcoBOTO 00AIKY aKTyaAbHUM € «IIPABIAO HePIIOl MOAil», T0410HI BiAMiHHOCTI i € mprauHamMy popMyBaHHS pis-
HOI IT04aTKOBOI 4OKyMeHTallii.

AHazizyioun pos0OixHOCTi y dpiHaHCOBOMY Ta mtogaTkosoMy 004iky I1/B, HeobxiaHO 3ragati 1po 0co0AMBOCTI
0o(OpMAeHHs 3BITHOCTI, sKi IIOB'A3aHi 3 Pi3HMMY MeXaHi3MaMI AOKYMeHTYBaHH:, IIJ0 CXeMaTUYHO 300pa’keHo Ha
puc. 1.

®diHaHcoBMIA 06MiK MopaTkoBuii 06nik
ToBapHi HakNagHi, akTu MopaTtkoBa HaknagHa,
BUKOHaHWX pobiT MUTHa feknapadis
PeecTpu chiHaHcoBoro obniky PeecTp BngaHux Ta OTpUMaHmx
3a 641 cybpaxyHKoMm NoaaTKOBUX HaKNagHUX
[onoBHa kHura [Oeknapauia 3 M4B
Ta nogarku
®iHaHcoBa 3BiTHICTb (BanaHc)

Puc. 1. NMopsaok aOKyMeHTyBaHHSA onepauii 3 NAB

Y mpakTuyHil AiLAbHOCTI 3yCTpiyaloThes PO30i-KHOCTI 0OOPOTIB sK 3a AebeToM, Tak i 3a KpeauToM 641 cyOpa-
XYHKY 3 daHumy, o € y I ra I posaiaax PeecTpy mogaTkoBux HakAa HMX.

/10 OCHOBHIX IIPUYMH CTOCOBHO Pi3HUII 000POTIB IO Ae0eTy BigHOCATD:
— 3aCTOCYBaHH: «IIpaBuAa IePIIOl II04i» B IOAATKOBOMY 00AiKY;

- HeBigoOpakeHH: omepalliil 3 IpuADaHHA IPOAYKIIIl y ITOCTadaAbHMKa, Ha SIKY HeMa€ HalesKHO o(popM.e-
HOI IT04ATKOBOI JOKyMeHTaLlil.

Aze B OyxraatepcbkoMy 004iKy Taki orepariii BiAoOpaKaloTbcsl, adKe 3a3BIdail BOHU € 40KyMeHTaAbHO IIid-
TBePAKeHUMM TOBAPHUMHU AOKYMEeHTaMIL.

/10 OCHOBHIX IIPUYNH CTOCOBHO Pi3HUIII 000POTIB 110 KpeAUTY BiAHOCATD :
— 3aCTOCYBaHH: «IIpaBuAa IepINol I0Ai» B IOAATKOBOMY 00AiKY;

- HeollepaTuBHe ITPOBeAeHHs TOBApHUX HaKAaAHMX, HeBYaCHe BiZ0OpakeHHs CyM 3 30008 A3aHb 3 MeTOIO
ONTUMi3allii M04aTKy y 3BiTHOMY IIepioAi TOIIO.
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IIo6 3abesmeuntn cripaseAAnBe Ta AOCTOBipHe Bij0Opa’keHH: AaHUX B peecTpax 00AiKy, HeOOXiAHO 3BipsTH
OKpeMi Mo3uIlil aHaAiTUYHOTO 004iKy, 1[0 0AHOYACHO BiZ00pakaloThcs y (PiHAHCOBOMY Ta IOAaTKOBOMY OOJiKax.
3HaueHHs IMX MO3NIIIN Ma€ 30iraTuch oAHe 3 OAHNM, IIPOTe € IPUUNHM, 3a SKMX MOXYTh BUHIKHYTH pisHUI y ¢i-
HaHCOBIJI Ta MOAATKOBIN JOKyMeHTalji [3].

OckiabKy OAHIEIO 3 OCHOBHMX IPVMYNH BIMHUKHEHHsA PO30IXKHOCTeil € AO0KyMeHTaIlis, aBTOpOM c(pOpMOBaHO
OCHOBHI BigMIiHHOCTi B 0pOpMAeHHi I0AaTKOBUX HaKAaAHMX y (iHAHCOBOMY Ta IIOAATKOBOMY 0DJiKaXx, IO T0AaHO
y Taba. 1.

Tabnuus 1
®dikcauia nogi y nepBMHHUX AOKYMeHTax (piHaHCOBOro Ta NOAaTKOBOro 06aiky

Qikcauia noaii y nepBUHHNX JOKYMeHTaX

OnepaLis, nogis, Wo € NigcTaBolo ANA NOJaTKOBOI HaKNagHoI - - -
®inaHcoBOro 06niKy MopatkoBoro o6niky

MopaTKOBY HaknafHyY 3aMoBHIOE 0C06a, AKA 3aPeECTPOBaHa AK NNATHUK NoaaTKy
B NOAaTKOBOMY OPraHi Ta AKi/l NPYCBOEHO iHAMBIAYaNbHNI NOAATKOBUI HOMEP Hi Tak
nnaTHUKa NOAATKY Ha fOAaHY BapTiCTb, y TOMY unchi dinii nnaTHMKa nopatky [4]

MnaTHMKM NoaaTKy Ha AOAAHY BapTiCTb CKNaAaloTb OKpeMi MOLaTKOBI HaKNagHi 3a
BUAAMU AiANBHOCTI, WO nepefbayatoTb cneLianbHUN PeXXnM onofaTKyBaHHsA, Ta

. L Hi Tak
3a3HayatoTb y MOPAAKOBOMY HOMepIi HaKnafHOT NicnsA 3Haka Apoby nepes Home-
pom Oinii un CTPYKTYpPHOro Nigpo3ainy Koa BifNoBiAHOT BiANbHOCTI
HaknagHy BUNMCytoTb Y AeHb BUHUKHEHHA NOAATKOBKX 3000B'A3aHb NpojaBLA He 3aBxan Tak
HaknagHy BUNNCYIOTb Ha CyMy KOLUTIB, WO HAAIMLLIN Ha MOTOYHNI PaxyHOK AK Hi Tak

nonepeaHs onnarta (aBaHc)

lMopaTkoBa HakNaAHa € NiACTaBOI ANA BiHECEHHA A0 NOAATKOBOrO KpeanTy
BUTpPAT 3i CMiaTh NofAaTKy Ha AOAAHY BapTICTb y MOKYMLA, 3aPeECTPOBAHOIO AK Hi Tak
nAaTHYK nopaTtky

HaknagHy peectpytoTb y PeecTpi BuaaH1X Ta OTPUMaHNX MOAATKOBUX HAKNAZHNX Hi Tak
HaknagHy peecTpytoTb y €EAMHOMY PEECTPi MOAATKOBUX HaKIaAHUX Hi Tak
HeBipHo 3anoBHeHa HakNMafjHa CNPUYMHSAE WTPadHi CaHKLi 1O OpUANYHOT 0cobn Hi Tak

[ns onepadiii, Wo onofaTKoByTbCA ab0 3BiNbHEHI Bif ONOAATKYBaHHSA, CKNaaa-

. . . Hi Tak
I0TbCA OKPeMi NOAaTKOBI HaKNaaHi

CnnaueHa (HapaxoBaHa) Cyma nofaTtKy Ha iofilaHy BapTiCTb Y NOAATKOBIN Haknag-
Hill NOBMHHa BiANOBIAATM CyMi NOAATKOBMX 3000B'A3aHb 3 MOCTa4aHHA TOBapiB / Hi Tak
nocnyr npofasLA y PeecTpi BUAAHMX Ta OTPMMAHNX NOAATKOBUX HAKNaLHUX

Ha ocHosi HaBeseHol iHpopMariii MOXKHa 3pOOMUTH BICHOBOK, 110 AAs OlABIIOCTI omepariili, XapaKTepHUX A4
II0AaTKOBOTO 004iKy, y OyXraaTepcbkoMy 004iKy A0KyMeHTH BiACyTHi. Lleil GpakT BusBAs€ AesKi BiAMIHHOCTI y IpuH-
IMIIaX 3aII0BHEHHS JOKyMeHTallii Ha IepBUHHOMY PiBHi 004iKYy.

Y paMkax cy4acHOCTi 445 1odaTkosoro o04iky I1/B € xapakTepHUM 3acTOCyBaHHs HOPM I104aTKOBOTO 3aKO-
HOAABCTBa Ta IIpaB/A BiAMIHHIX, IO AIIOTh 445 6yxraATepc1,Koro 06Ail<y («1IpaBMA0 TepIIoi 1104ii», «KacoBUIil Me-
TOA») [5].

BiaminHOCTi y miaxogax 40 opOpMAEHHS Ta AOKYMEHTYBAHHS OIepalliil y BUIAs4l I0AaTKOBOI HaAKAAAHOIL €
A0BOAI CYTTEBVMI i CUABHO BiApi3HAIOThCA. biabmmicTs crienndivHoi M0AaTKOBOI JOKYMeHTallii € BiACYyTHBOIO B pe-
ricrpax i Ha paxyHkax ¢iHaHcosomy 004iKy. Taky rpyIy orepartiit 40I1iabHO KBaAiiKyBaTi SIK «II0AATKOBI pi3HMIT
3 I1/4B». 3a xapakTepoM BOHU € ITOCTiTHUMI.

Hayxosuii xepisnux — kand. exon. nayxk, douenm Yacosnirosa IO0. C.

Nitepatypa: 1. MNupora I. C. MogaTkoBa MoAiTMKa SIK iHCTPYMEHT 3abe3neyeHHs Couia/lbHO-eKOHOMIYHOMO0 PO3BUTKY
YKpaiHu: TeoOpeTUKOo-npaBoBi MUTAHHS @ AMC. ... A-pa opu. Hayk : 12.00.07. Yxropoga, 2018. 430 c. 2. NoaaTkoBuin Ko-
Aekc Ykpainm 02.12.2010 N° 2755-VI. URL: https://zakon.rada.gov.ua/laws/show/2755-17. 3. Mpo BHECEHHS 3MiH 4O
MopaTkoBOro KoAekcy YKpaiHu y 3B'SA3Ky 3 NpoOBeAEHHAM afMiHicTpaTMBHOI pedopmu : 3akoH Ykpainu Big 04.07.2013
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N2 404-VII. URL: https://zakon.rada.gov.ua/laws/show/404-18#Text. 4. [lpo 3aTBepaXeHHs 3MiH A0 AesKUX
HOPMATMBHO-NPaBOBMX akTiB MiHicTepcTBa diHaHCiB YkpaiHu : Hakas Big 23.02.2017 N? 276. URL: https://zakon.rada.
gov.ua/laws/show/z0269-17#Text. 5. BicHnk noaaTtkosoi cnyx6u Ykpainm. URL: http://www.visnuk.com.ua/.
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Po3noAlNIbYA NIACUCTEMA
AK ENEMEHT /IOTICTUYHOT CUCTEMU NIANPUEMCTBA

YOK 338 JlimeiHuyk K. B.

MaricTpaHT 1 poKy HaBYaHHA
bakynbTeTy MeHeaXKMeHTY | MapkeTuHry XHEY im. C. KysHeusa

Anomauyia. Y cmammi 6usnaueno ckAadosi Aozicmuunoi cucmemu, a came ii niocucmemu. Poseaarymo posno-
Jdirvuy nidcucmemy: it cymbv i Micue y A0ZICHUUHILL cUceMi NIONPUEMCIEA.

Katouoei caosa: rozicmuika, cucmema, nidnpuemcmeo, posnodia, 30ym, nidcucmema, nomix, MeHedKMeHm.

Annotation. The article defines the components of the logistics system, namely its subsystems. The distribution
subsystem, its essence and place in the logistics system of the enterprise are considered.

Keywords: logistics, system, enterprise, distribution, sales, subsystem, flow, management.

ITocranoska rmpo6aemir: CydyacHi eKOHOMIUHI 40CAiA>KeHHs Bce Oiable HaOyBaIOTh IPUKAAAHOIO XapaKTepy,
3a JAKOTO BakKAMBa He CTiAbKI MeTOA0A0TI9Ha OCHOBA, CKiABKI 3aCTOCOBHICTh 1 KOPMCHICTD AOTICTUYHOI CHCTeMU Ta il
HiJcucTeM y peaabHilt mpaktuiii. [Intanusa posnoaiapdoi AoricTuky OyAn posrAsHyTi B poOOTax TaKMX JOCAIAHNKIB,
Ak b. A. Anikin, A. M. Tagxuncknii, E. A. T'oaikos, M. H. I'purop'es, B. B. Aubcoka, E. I. 3arinesa, B. €. Hikoaaitayk,
A. A. Kocroraoaos, B. I. Ceprees, E. b. Crapoay6uesa, A. H. Crepanrosa, C. A. Ysapos Ta iH.

MeTo10 cTaTTi € PO3rAsAA MiACKCTEM AOTICTMYHOI CHCTEMI, a CaMe PO3IOALABYOI IMigcucTeMu: ii CyThb i Micre
y AOTiCTHYHIN CHCTeMi MiAIpMEMCTBa.

MeHeXMeHT pO3BMBAETHCS 3 YpaXyBaHHIM aKTyaAbHVIX TeH/AEHILii B cepi Gi3HeCy, BpaXOByIOUl peaabHy Clie-
11 (iKy i Opi€HTaIliIo AiSABHOCTI Cy0'€KTiB PUHKY. Y 3B'3Ky 3 PO3BUTKOM PUHKY, 3pOCTaHHAM KOHKYPeHIIil ycKaad-
HIOIOTBCSL YMOBJ AVIHAMIYHOTO 30BHIIIHBOTO CepejOBIINA, YIIPaBAiHHA OpraHi3ali€lo cTa€ ckaaaHirre i GararoQyHk-
[i0OHaAbHI, a OTXe, Bce Oiable MeHe/XepiB IIyKaloTh LIASXY CUCTeMHOTO BUpillleHHs OiABIIOCTI yIpaBAiHCBKIX
3aBJaHs [7, ¢. 536].

/loricTyKa € KOHLIETIITI€I0, sIKa 3AiICHIOETCS B ITPaKTHIli Ha Oasi AoricTuaHoi cucteMu. Yepes HasABHICTb BeAUKOL
Pi3HOMaHITHOCTI 40 BU3HAUEHHsI TepMiHa «J0TiCTHKa» PO3YMiHH: «AOTiCTHYHOI CCTeMM» TaK CaMO HeoHOpijHe.

AoricTuyHa cucteMa KoMnaHii BKAO4ae cebe psiA IiAcucreM, SIKi BUAIASIOTBCS 3a4€KHO Big crienmgim Ai-
SABHOCTI 1 Biz00paskaloTb 0COOAMBICTD IepeMillleHHs1 II0TOKIB BcepeAnHi koMnaHii. Jas Oyab-s1Kol KoMIIaHil OyAyTh
IPUCYTHI TPU MiACKCTeMM: TIOCTaYaHHs, BUPOOHUIITBO i 30yT.

© Airsinuyx K. B., 2021
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¥ cydyacHux ymoBax poab 30yTOBOI AOTiCTUKM 3pOCTag, i HayKa OTpUMaAda CyTTEBIIT TEOPeTUYHII i TPaKTIIHMIT
PO3BUTOK y ITbOMY HAaIIPAMKY. ¥ CIleIliaAbHiil AiTepaTypi BueHi 34e01ABIII0T0 OTOTOKHIOIOTh IIOHATTS «30yTOBa A0Tic-
THUKa» 1 «po3Ioiabya AoricTuKa» [3, c. 76].

Cdepa pos1104iapuoi A0TiCTHKI KOHIIEHTPYE yBary Ha ABOX HaIIpsIMKax: (pOpMyBaHH:I KaHaAiB po3IIoAiay (BMAK
KaHaAiB, iX KiAbKiCTb, TPUBATHUKY, CTPYKTYypa Ta iH.) I pisnuna AuctpuOyis (TpaHCIIOpPTYBaHH:, yTPUMaHHS Ta 00-
CAYTOBYBaHH: CKAaiB, yIIpaBAiHHsA 3aracaM i iH.).

SIKIIT0 TOBOPUTY PO KOHKPETHI 3aBAaHHS PO3HNOAIABHOI AOTiCTHKM, TO Ha piBHI IiATIpHEMCTBa, TOOTO Ha MiKpO-
PiBHi, A0TiCTMKa CTaBUTD i BUPIIIy€ TaKi 3aBAaHHI:

- IAaHyBaHH IIPOLECY peaAisarii;
— Oprasisallis OTpuMaHHsA Ta 0OpOOKMU 3aMOBAEHHS;

— BuOIp BUAY YIAKOBKM, yXBaAeHH: PillleHHs PO KOMIIAEKTAIlil0, @ TAKOXK OpraHi3allisg BMKOHAHH: iHIINX
orepatlili, 6esrocepeAHbO 1epes ix BiABaHTaKeHHIM;

— OpraHisallis BigBaHTa>kKeHHs IPOAYKIII;

— opraHisallis 40CTaBK! Ta KOHTPOAD 3a TPAHCIIOPTYBaHHSM;

— oprauisaif mcas peaizaniiiHoro o6cayrosysanHs [5, c. 102].

Taxum 4nHOM, po3IodidbHa AOTICTHKA SBASE CODOIO HAYKY (ALLABHICTB) PO IAaHyBaHHA, KOHTPOAD i yIpas-
AIHHA TPaHCIOPTYBaHHAM, CKAaAyBaHHAM Ta iHIIMMU MaTepiaAbHMMH i He MaTepiaabHIUMM OIepaLisiMu, IO 34ii-
CHIOIOTBCS B ITPOLIeCi 40BeA€HHs TOTOBOI IIPOAYKIIii 40 CIIOXKMBada (IIPOMIXHOTIO i / abo KiHIeBOTO), BiAIIOBIAHO 40
iHTepeciB i BMOT OCTAaHHBOTO, a TAKOX IIepejadi, 30epiraHH: i 00poOKM BigIoBigHOI iHdopMaii [4, c. 112].

Ilepioguuna aitepaTypa, sIKa BUCBITAIOE IIPaKTIMYHUIT 40CBi4 YIIPaBAIHHS PO3II0AiABHOIO CUCTEMOIO KOMIIaHii,
TOBOPUTB ITPO Te, 110 Ha LIbOMY eTalli HEMOKAVBO PO3A1AUTI MapKeTHHI, MeHeAKMeHT i 20TicTuKy. OCKiabKu BCi TpU
HayKJ IIPUKAa4aloTh 3yCiAAs 40 OAHOTO Cy0'eKTa — MaTepialbHOIO IIOTOKY Ha eTalli Iioro peaaisaliii. Y MeHe XMeH-
Ti Ta MapKeTUHIY LI HAa3MBAEThCsl TOBAPaMIU i IIOCAyraMI, a B AOTICTULIL — MaTepiaAbHIMM i CePBICHUMU IIOTOKAMI.
PisHnIfio B TpakTyBaHHAX MOKHA ITOSCHUTY TUM, 1[0 MeHeAKMEeHT PO3rAs14a€ ToBap OKPeMO Ha CTaAil JIoro 3aKyIIiB-
A1, OKpeMo Ha cTaAil 30epiraHHs, OKpeMO Ha cTagil 110ro peasisarii. He3pakaroun Ha Te, 1110 B KiHIIEBOMY ITiACYMKY
I1AeThCs IIPO THX JKe CaMMX MaTepiaabHUX 00'€KTax, MeHeAKMeHT PO3IAsAAa€ ix moeTarHo [2].

/loricTHKa OAHMM 3 KAIOUOBUX ITPUHIUITIB Ma€ MPUHITUII CUCTEMHOCTI, a OT>XKe, po3ragjae MaTepiaabHi 00'eKTn
(Tocayry) KOMILAEKCHO i Oe3IlepepBHO 3 MOMEHTY iX IOsAB) 40 MOMEHTY iX peaJisaliii KiHIleBoMy abo ITpOMiKHOMY
CIIOXKMBAYY.

Taxum 91HOM, pi3HMII B TEPMiHOAOTII BUKAMKaHa He CTiABKM Pi3HUIICIO IiAX04iB ABOX HayK, CKiABKM IIPVHIIN-
HoBOIO pisHuIieIo ix posyminns. Ille oaHi€10 0cODAMBICTIO AOTICTUKY € Te, IIJO MaTepiaAbHMII MOTIK HIKOAU He pO3-
I A5AA€THCS OKpeMO, TOOTO 3aBXKAMU JA€ThCS TaK CaMo IIPO CYIYTHi JIOMy IIOTOKM — (piHaHCH, Ha sAKi BiH HaOyBa€TbC:
i AKi oTpuMye KoMIaHif Bij J10TO peaaisariii; iHpopmariis — sKa sABAsSE COOOIO CYKYITHICTh AOKYMEHTaIlil, 3asJBOK
Ta iH., 5Ki BUHMKAIOTh B IIpOIieci epeMillleHHs]; cepBic — AKUIl € 00CAYTOBYBaHH: IIOTOKY, TapaHTiliHUII CyIIpOBig,
Tomo. MeHexMeHT e (piHaHCH, cepBic, iHpopMaIiiio, Kaapy Ta iH. PO3ras14a€ K OKpeMuil e1eMeHT KOMIIaHii, AKuit
YIIPaBASEThCA OKpeMo [6, c. 27].

Taxum ynHOM, 245 KOMIIaHII B yIIpaBAiHHi pO311041i4bHOI AiSABHICTIO HEAOCTaTHLO 3aCTOCOBYBATH ANIIIe IIPUH-
ITMITN AOTIiCTUKY, TOMY MOXKHA CKasaTy, IO e(peKTHBHa pO3IoAidbHa CiCTeMa MOXe OyTu peadizoBaHa AMIIe TIPU
rpaMOTHOMY CMOi03i MeHe )KMeHTY, AOTiCTUKM Ta MapKeTUHIY. BuKopucroByioun ciuabpHi cTopoHM KOKHOI HayKH,
KOMIIaHis MOXe OTPUMaTH Cepiio3Hy KOHKYPeHTHY IlepeBary Ha pMHKY i icTOTHO rmoAinmTy piHaHCOBI MOKa3HUKI
3 0AHOTO DOKY, 3014BIIYIOUM A0AAbHICTh KAI€HTa, @ OT>Ke, IOIMUT, a 3 iHIIOTO — CKOPOUYIOUM BUTPATH, @ OTKe, ITiHy
TOBApy.

Hayxoesuil kepisnux — xand. exor. nayx, doyerm dcmpemcoxa O. M.

Nitepartypa: 1. Jleskoseub 1. P., ToBkyH [1. J1. YNpaBneHune nepeBo3kaMun rpysos n nornctmnka. Kues : HTY, 2002. 145 c.
2. Mpo cxBaneHHa TpaHCNOpTHOI cTpaTerii YKpaiHn Ha nepiog Ao 2020 poky : Po3nopsagxeHHs KabiHeTy MiHicTpis
Ykpainn Big 20.10.2010 N° 2174-p. URL: http://zakon2.rada.gov.ua/laws/show/2174-2010-%D1%380. 3. HikiTiH M. B.
EdeKTMBHICTb NOriCTUYHOrO YNpaB/iHHA NepeBe3eHHsAMM BaHTaXiB B YMOBaX B3aEMOAIT pi3HMX BUAIB TPaHCMOPTY : MOHO-
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rpadisa. Kvis : B[ Omutpa bByparo, 2008. 104 c. 4. Tapckuii . ®akTop BpeMeHn B TpaHCMOPTHOM npouecce. MockBa :
TpaHcnopT, 1979. 308 c. 5. Bnacosa H. O., NoHomapboBa 0. B. ®opMyBaHHS edeKTUBHOI 3aKyniBebHOI NOAITUKM Mig-
NPUEMCTB po3A4pibHOT TopriBAi : HaB4y. Noci6. Xapkis, 2003. 144 c. 6. AMUTpUYeHKo B. ®. TpaHCNOPTHI TEXHOOFIi B CUC-
Temax norictuku. Kuis : IHOOPMABTOAOP, 2007. 676 c. 7. bensakosa C. M., Mantokosa C. M. OcobnmBOCTi nocTayaHHs
TOProBuX Mepex. TpaHCropTHi cnctemu B rnobasibHii ekoHomiyi. 2015, N2 5. C. 535-537.
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OCOB/IUBOCTI NOAIEBOIO TYPUIMY
(IBEHT-TYPU3MY)

YK 338.48 JlumeuHeHKo €. B.

CtyaeHT 4 Kypcy
baKynbTETY MiXKHAPOAHOI eKOHOMIKM i nignpuemHuuTBa XHEY im. C. Ky3Heus

Anomauyia. Y cmammi po3zAsinymo iseHm-mypusm sax 0cHogY iHdycmpii 0036iAAA, Y HOMY NOAAZAE MeHIeH1is
3pocmaris 3ayikaeAeHoCi n00IE6UM MYPUSMOM, WAAXY 11020 NOOAALULOZ0 POSEUMKY HA MYPUCTIULHOMY PUHKY.
Ipoanarizosaro 6udu NOAINULEHHS T6eHIN-TYPUSMY.

Katouoei croea: mypusm, nodiesuti mypusm, isenm-mypusm, nodii, nodiesi mypu.

Annotation. In the statistics, the event to tourism is considered, as the basis of the industry of tourism, which
has a tendency to grow in favor of tourism, the way of its development to the tristic market. Analyzed the views of the
event tourism.

Keywords: tourism, event tourism, events, event tours.

3HAYHOTO BU3HAHH i1 IOy ASPHOCTI Y CBiTi 3a OCTaHHI A@CATUAITTSA HaDyBa€ PO3BUTOK TaKOTIO IIePCIIeKTUBHOTO
HAaIPsAMKY TypU3MY, K iBeHTUBHUII (event-Typuam). 3riAHo 3 ocTaHHIMU AocAigxeHHAMU A0 2020-T0 pOKy KiAbKiCTh
YJaCHIKIB II0OAI€BUX TYPiB MOXKe ITepeBUIIUTH IMCAO0 YIaCHUKIB eKCKYPCiliHNX TypiB i ckaactu moHaz 35 % Bij 3araanp-
HOTO IONINTY Ha Bci Typu. [Tog0posxi 40 MicIip, Ae Bid3HA4alOTLCS CBATA Ta 110Ail, 3aPOANANCE 1€ 3a40BI0 A0 TOSBY
Typu3Mmy. 3 yaciB crapogaBHboi PumcbKoi iMnepii 40 Hac AiMIIOB BUCAiB «Xaiba Ta BuAosui». [Totpedu aroauHu
y CBATi, y HAOyTTi 400pMX eMOI1ii1 HayKOBO MiATBePAXKYE IICUX0AOTiA. XapaKTepHOIO 03HaKOIO iBeHTUBHOTO TYPU3MY
€ IIPUYPOYEHHS TYPUCTUYHOI IOAOPOXKi 4O MEeBHOI 0Ail, cBATa UMt BuAoBuIa. Oco0AMBOCTAMY IOAI€BOTO TYPU3MY
€: BiACYTHICTh C€30HHOCTI, MOXKAMBICTh IIPOTHO3YBAHHsI, MaCOBiCTh, iHTepaKTUBHICTh, iHHOBALIIIHICTD, PEryASIpPHiCTh
IIOAil1, CTUMYAIOBaHH: IIOBTOPHOTO BiABiAyBaHH: AeCTMHALIiM, BUAOBUIIHICTD. [BeHTUBHMIT TYp13M BKAIOUa€ B cebe
PA4 3aX0AiB KyABTYPHOTO, CIIOPTUBHOTO, eTHOTpa(iuHOTO Ta BICTaBKOBOTO BUAIB TYPU3MY.

PossuTok Typusmy B OyAb-sKiil KpaiHi, sIKa Ma€ yHiKaAbHI IPUPOAHI Ta aHTPOIIOTeHHI pecypcy, € 40CUTh BaXK-
AVIBYIM, OCKIABKH caMe 3aBASKM JIOMy MOKHA IIOKpaIJUTH COLliaAbHO-eKOHOMIuHY cuTyariio. ChoroaHi, SIK y CBiTi,

© Autsurenxo €. B., 2021
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Tak i B YKpaiHi, criocTepira€Thcst TeHAeHINis y pOpMi OTpMMaHH: HOBMX BpaskeHb i ITpoBejeHHs BiabHOTO yacy. [lpu
IIpaBUABHIN OpraHisariii 10ro pecypcHuil IoTeHIliaa € HeoOMeXXeHIM. 3 OrAsAy Ha BuIIle3a3HaueHe, 40CAiA KeHH:
PO3BUTKY IIOAI€BOTO TYPU3MY € aKTyaAbHUM.

Y cydacHomy cBiTi cpopMyBasacs Iiida iHAyCTpis 11040 OpraHisaliii 104, Ka HOALAAETHCS 3a XapaKTepoM II0-
Aii Ta KiHIleBo10 MeTo10. O4HMM i3 TepCcrIeKTUBHIX HaNIpAMIB y cdepi Typusmy, 3a onlinkamu BeecsiTapoi Typucrianoi
Opranisarii, € moaiesnii, abo iBeHT-Typu3M. IseHT (Big aHr4. «event» — 11o4is) — Ile 3ari4aHOBaHa COIliaAbHO-CyCIIiAbHa
OIS 9M 3aXiA, SIKUI BiA0yBa€ThCs B TIEBHUII Yac i 3 EeBHOIO METOIO i Ma€ IeBHIII Pe3OHAHC A5 CYCIiAbCTBA.

3HaueHH: [10AI€BOTO TYPU3MY 3BOAUTHCA A0 BiABiAVH II0AIi1, AKi BiADYBaIOThCs B IHIMIX KpaiHaX, TOOTO OCHOBHA
11iAb IIOAOPOXKI ITPUCBAYEHa IOALL, B sAKil TypucT OpaTuMe IIaCUBHY 11 akTUBHY ydacTb. I1ig rogi€ro caig posymitu cy-
KYIIHICTb SBUIL, 10 BUAIASIOTBCS CBOCIO HEOAHO3HAUHICTIO, 3HAUYIIICTIO AA51 IIeBHOTO CYCIIiABCTBA Ui AIOACTBA B ITi-
A0My, AAs MaAuX Ipyn abo iHAMBigyymis. Bona Moske MaTu B14 pa3oBoro HeIIOBTOPHOTO SABMINA a00 IepioAIIHOrO,
AKUI CIIOCTepira€Thcs IOpivyHO abo B mesHi mepiogu yacy. Typuctuunuii OisHec 3aBKAM aKTUBHO BUKOPUCTOBYE
H0Ail 4451 GOpMyBaHH: TyPHUCTIIHOIO IIPOAYKTY i 3aAy4eHHs TYPHCTIB caMe Ha I0AII0. SIKIIo B XKMUTTi TypPUCTIIHOTO
00’exTa HeMae 1104ii, cpopMOBaHOI iCTOPUYHO K TpaAMILi, ii IPUAYMYIOT HaBMIICHO. YHiKaAbHi TypH, sIKi HOEAHY-
I0Th TPaAUIIIMHNI BiATIOYMHOK Ta y4acTh Y HaiibiAbII BUAOBUIIHUX 3aX04aX, IIOCTYIIOBO 3aBOVIOBYIOTD BCe OiAblTy
IIOITY ASIPHICTb.

IToaiesuit Typusm — e mocTifiHa arMocdepa cpsTa, iHAUBiAyaAbHI YMOBHU BiAIIOUMHKY 71 He3aOyTHi BpasKeHH:L.
l'oa0BHA 0CODAMBICTD TOAI€BOTO TYpU3MY — Oe34iu SICKpaBIX HEIIOBTOPHMX MOMeHTiB. TakoX IIi4 IoAi€BUM Typus-
MOM PO3YMIETLCS TYPUCTChKA AiAABHICTD, ITOB’I3aHa 3 Pi3HOMaHITHUMU 3HAYYIIUMY CYCIIABHUMU ITOAISIMM YU Pid-
KiCHIMM IPUPOAHMMU ABUIIIAMI, IO IIPMBA0AIOIOTH CBOEIO YHIKaAbHICTIO, eK30THYHICTIO, HEIOBTOPHICTIO TYPUCTiB
3 yCBOTO CBITY.

Ioais € BaxxanBuM MOTUBATOPOM Y TypuaMi. [Toai€Bnit Typuam cmpaeThes Ha 3aAy4eHH BeAUKOI KiAbKOCTi
TYPUCTIB Ha SKUII-HeOYyAb 3axid, IiKaBUIl A4S TYPUCTiB. BUHVKHEHH! 1 pO3BUTOK pi3HOBIAIB TOAI€BOIO TYpU3MY IIPO-
XOAMAO B pisHuUII tepiog gacy. Micobki ceata CepeAHbOBiuYs, 3 iX ACKpaBMMI BUAOBMIIIAMI, pO3BaraMi Ta Mackapaja-
MU, CXOAMAM IIIe AO S3VYIHUIIBKUX KYABTIB 1 00psA4is. UyA0Bi clieKTakAi, 1110 BAAIIITOBYBaAUCs OPOASIMMIY TeaTpaMi,
IpuyoMy abcoAI0THO O3KOIITOBHO, apcu, KOMeAil i BoAeBiai, KapTiBAMBi XOPYTBH, 3 AKUMI PsAAKeHi BUXOAUAY Ha
BYAMIIIO, IpMBAa0AIOBAAMN TTOTAAAN IIPUTKAXKIX.

Oaimmiricski irpu y pentii, raagiatoperki 601 y Pumcnkiit imnepii, puniapeski typripu y Cepe gHboBiuHiit €8po-
mi... Caig 3a3HauMTH, 1[0 PO3BUTKY IEBHUM BYAaM Cy4aCHOIO II0Ai€BOIO TYPU3MY CIIPUAAN MacOBi I'ASHH:, SIKi BAa-
IITOBYBAANCS B YeCTb 3yCTpidi BOIHiB-IIlepeMOXK11iB. BisHaueHHsI «11041€B1i1 Typ13M» Brepiie 3’ asuaocs y 80-x pokax
MIHYyA0TO cToAiTTsA B €Bpori. Toal mogiesuil TypyusM He BUAIAABCS K OKPeMMil HAIIPSAMOK B Typu3Mi, a Oys yac-
TUHOIO TaKMX BUAIB TYpU3MY, 5K IPUTOAHUIILKUI, €KOAOTIYHNIL, TacTpoHOMiuHMII ToIo. [lisHimte BiH BMAiAMBCA
i yTBepAuBCs K OKpeMa raayssb TypusMy. O4HaK caMe sBHIIIe OAI€BOTO TYpU3MY Ma€ AOCUTD IAnOOKe KOPiHHA.

B ocHoBi Oiapmmocti cygacHux pecTusais Aexxarh iCTOpUYHi M0AilL, cBATa i Tpagumnii. OAH 3 HalBigoMimmmx
iBeHT-MeHeAXepiB ity /x0 T'oaabaatt crBepaxye: «3 PpopMaabHOI TOUKM 30py iHAYCTpis CBATa HapoAmAacst
B 1800-x poxax, koA IOYaBCs MPOAAK KBUTKIB Ha IpoeciliHi CrIOpTUBHI 3aX0AM, i Mi3HiIe BOHa TOCTYIIOBO TPaHC-
¢dopmysasacs. BsaxkaeTnes, mo cama rmpodecis opranizatopa cgopmysasacs B 1950-x poxax, a moyaaocs Bce 3 Big-
kputta B 1955 poui Jicneiiaenay».

I[Toaiesuit Typu3m BKAIOYA€ B cede psij 3aX04iB KyAbTYPHOTO, CIOPTUBHOTIO, €THOIPadigHOro Ta BUCTaBKOBOTO
BUAIB TypusMy. BrictaBku TeXHiKH, CIIOPTUBHI 3aX04M, KOHI[EPTH BiAOMIX BUKOHABIIiB, IOy i MIO3MKAN, (ecTuBali
i ApMapKy; — Bce Iie € IIeHTPOM i OCHOBOIO 10Ai€BOT0O Typu3My. ['010BHa 0cOOAMBICTD ITOAIE€BOTO TYpU3MY — Oe3aiu
SCKpaBMX HEIIOBTOPHMX MOMeHTiB. IIoAis AK TypuCTHYHMII pecypc Ma€ ACKpaBO BUpPasKeHUI MyAbTUILAiKaIiiHNIA
epeKkT — BOHa «3MYIIy€» PO3BUBATICA Pi3Hi CEKTOPM TYPUCTUYHOI iHAYCTpPii 445 ePeKTUBHIIIOTO BMKOPYCTaHH:
BAaCHOTO IOTeHIliaay. Y BUIladKax, KOAU MAeThcs PO MaciTabHy MOAiI0, BOHA CTUMYAIOE PO3BUTOK iHPpacTpyKTy-
¥ perioHy Ta HaJXOAXKeHHs IPUOYTKY Bij TypU3MYy, TOX PerioH OTpUMY€E BUTOAY 3aBASKY IIeBHIi 1104l

IToaiesuit Typu3m dacTo nepeadayae IeBHy Mi3HaBaAbHYy CKAaJOBY, AOAYYEeHHS TYPUCTIB A0 MiCI|eBOi KyAbTY-
pu. Yacto moaiesnit Typu3M Ha3uBalOTh (ecTuBaAbHUM abO TeMaTHIHNM, BigHeJaBHa JOTO IOIYASPU3YBaAM K
IBeHT-Typu3M (Big aHTA. «event» — [104if).

B VkpaiHi iBenT-ingycTpis 6epe mouaTok 3 90-x pokis XX croaiTTs. [cTOpmyHO Ck4Aa40cs Tak, IO B CaMOCTIiHY
cepy iBeHT-Typu3M BUALAMBCS AMINIe 3a OCTaHHI ABAaAIIATH pokis. Lleit mialioM BUKAMKaHUII BiATIOBiAHICTIO TIOTpe-
©am A104€11, AKi y BCi 9acu XOTiAM OTpUMATH HOBI BpaskeHH:, CTaT! YaCTUMHOIO MOAiM, BIIAMBATY Ha IX Xig 1 oTpuMaTn
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pajicHe BiguyTTs IpMYETHOCTI A0 Yoroch Giapmroro. ITogiesi pecypcu HaaexxaTh 40 AMHAMIYHUX YMHHUKIB popmy-
BaHH: TYPUCTUYHIUX ITOTOKIB, OCKiAbKI BKAIOYAIOTh MOTUBALIiliHI IlepeyMOBI IIOAOPOXi 40 MicIid, Ae Bi,Zl,6yBa€TI)C5I
nozist un sapuie. CriopTuBHI 3MaraHHs, KyAbTYPHO-MMCTEIbKI 3aX0AM, TOAITHYHI aKIlil, YHIKaAbHi IPUPOAHI SABY-
ma — JaAeKo He IMOBHMIT IepeAiK IOAil, AKi CIIOHYKAIOTh AI0AMHY A0 MaHAPiBKIL.

IToaiesi pecypcu 0XOIIAIOIOTH HaMOIABII CYTTEBI IIPOSABU CyJacHOTO CYCIiABHOTO OYTT i3 110T0 MOAOIO Ha I10-
0azizarliio, eK0A0rio, aKTVBHUI 1 340POBUII CIIOCIO SKUTT, IIePeKOHAHHAMM il YSBAEHHAMM IIPO CTYAD i CTePeoTUIT
IIOBeAIHKI AI0AVHN Y COLiyMi, BKAIOYAIOTh JIOT0 IIpolaraAy Ta MeXaHisMu peadisamii. HeobxiaHo 3asHaumTy, 1o 1
Te3a HaibiABIIOI0 MipOIO CTOCYEThCA YaCTUHIU CBiTOBOI CIIIABHOTH, AKY MPUIHATO Ha3uBaTu 3axignum csitom. Llei
B/, PecypciB He IiAAsTa€ TpaAgULIiIHOMY KiabKicHOMY BUMipy. MoXXHa roBopuTH Auiiie IIpo Mipy BILAUBY IIOAI€BUX
pecypciB Ha CTBOpeHHs TypPUCTIYHOI iHppacTpyKTypu, GOpMyBaHH: TYPUCTUYHIX HOTOKIB, SIKa Y HUHIITHBOMY CBiTi,
HacaMIleped, 3a4eXITh Bij, peKAaMu IOAil Ta ITiap-aKIiit HaBKoA0 Hel. Lle Bka3ye Ha Te, O «II0AiA», sKa BUKOPIC-
TOBYETBCA y TYPU3Mi, 3HAUHOIO MipOIO 3a4€XMNTb Bij CyCIILABHNUX BIIOA00aHb, Big MOAM 11 YSBHU IIPO IIPECTVIKHICTD
3axoay.

Beauke sHageHHs Ma€ IOCTIIHICTS i Tepio AMYHICTD IIPOBeeHHs 3ax04iB. IToaie€Bnit Typu3M Ma€ BeAMKe eKOHO-
MiuHe 3HayeHH:. [IpoBejeHHsI eBHMX 3aX0AiB CIIOHYKaE YCix cy0’€KTiB TypUCTUYHOL iHAYCTpii 40 aKTuBi3aLlil AisSAb-
HOCTi. B 11eit epiog, po3suBa€eThCst HaltOiAbIn AMHAMIUHIIA 1 aKTUBHIIL e1eMeHT IIPOAYKTUBHIIX CYA MicCTa (perioHy
4yt KpaiHu) i Ije Ja€ IOIITOBX IiABUIIIEHHIO PeCcypcHOro IoTeHIiaay 1iei Tepuropii. OTxe, posBaru — e roAOBHUI
MOTHUB Typu3My i Oe3 HIX He 00XOAMTHCA IMPaKTHIHO XKOAHA I10i34Ka. /104U BiATIpaBAAIOTEC B AOPOTY 32 HOBUMMU
He3aOyTHIMI BpakKeHHAMM, IO3UTUBHIMU eMOLILIMI i TOCTPUMMU BIAUYTTAMIU.

BricHOBKM. [BeHT-TYpM3M € yHIKaAbHUM BMAOM TYPU3MY, OCKiABKM BiH HeBMUEPIHUI 3a 3MictoM. Excrepru
BBa)KAIOTh, 110 B HAi10AMKIOMY MaliOyTHHOMY 4MCAO YYaCHMKIB II0OAI€BUX TypiB 3HAUHO ITePeBUIIUTD YMCAO yIaCHU-
KiB eKCKypCiliHuX Typis. Bxxe 3apas BejeTbcs poOoTa 3 aHaAi3y perioHaAbHMX CTparteriif, 3okpeMa Binnui, /15BoBa,
UepHiB1is.

Typuctuuna ckaasoBa € BaXKAUBOIO YaCTUHOIO CTaA0T0 PO3BUTKY TEPUTOPIiiL, a MOAIEBUI TypU3M CTa€ BaxK-
AvBUM (paKTOPOM y HaNPSMKY 30iAbIITeHHs OOCATIB PeaaizoBaHIX TYPUCTUYHYX ITOCAYT BICOKOI SKOCTI. Y HaIlIOMy
Cy4acHOMY CBiTi BCi MaIOTh PiBHOIIpaBHi ITpaBa, Liell BICAIB 4aBHO Y>Ke 3aCiB Y CBi4OMOCTI A104el1, ale He KOKeH yCBi-
AOMAIOE, ITI0 CBOEIO IT0BeAIHKOIO poOUTD D0As9e A104IM 3 AKUMOCH AepeKTaMM (BiAXIAEHHAMM), IX 3apa3 Ha3uBaIOTh
HETIOBHOCTIPABHUMIA

Ko>xHOTro poky 4451 HEITOBHOCITPaBHIX A104€i1 HaMaraloThCsl IIOKPALUTH MiCLIeBicTh 445 IXHbOTO KOM(OPTHOTO
IIPOCYBaHH: Ta IIepecyBaHHs, IIPOTe y IiKaBJIX 3aX04aX BOHU MailKe He OepyTh y4acTb, 3a3B14dali, 00 00ATbCA HacMi-
IIOK HATOBIIY i O4iKYIOTh, AOTIOKM TaKi 3K, SIK BOHH, CaMi OpraHi3yIOTh IIJOCh, a TAKMX 3aX04iB Ay>Ke Maa0. OT:xe, yoMy
0 He po3royaTi 3 MaAoro i 40BecTu Iie 40 CBiJOMOCTI BeAMKMX BepCTB HaceAeHHs, 110 po3Bar IoTpeOyIoTh yci, i He
HOTPiOHO OOATUCH eKCIIePUMEeHTYBaTH, 1 He3aAeXKHO Bij BiKy, cTaTi, MaTepiaabHMX MOKAMBOCTEN! i 340pOB s KOKeH
Mag IIpaBo BeCeAMTIICh i BTAIOBATY CBOI DaXKaHH: y KUTTA.

L1i 3ax0411 He TOBMHHI YKOMILA€KTOBYBaTIICh Ha IIeBHY BepPCTBY HaceAeHH:I, 11100 He IPMHIDKYBATH IXHIO IiAHICTD
i paBa, a HaBIIaKu — pOOUTH Bce, sIK OyA0 3aBXKAM, TPOCTO TPIIKN Y BUAO3MiHeHOMY dpopMmari, o0 10U €AHAANCH
i craBaay OAVDKUMMU OAMH A0 OAHOTO.

Hayxosuii xepisnui — kand. exon. nayx, douenm Tumomerko K. B.

Niteparypa: 1. Xanbubayp B., MeTtunrep E., KHayca B., Mo3ep P., Liennep M. Event-MeHesXMeHT : yuyebHuk. Mocksa :
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Annotation. The analysis of franchising statistics is carried out. Its origin has been clarified. Prospects for the
development of franchising in Ukraine have been established. The reasons for its inhibition are found out. Possible
solutions for overcoming inhibitory development are given.
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Anomauia. Jocaidxero 0CHOGHT 0COOAUE0CTT YNPAGATHH MYPUCHIUMHUM NIONPUEMCIIEOM 1 6ULBAEHO 1PO-
OAeMU CYHACHUX MYPUCTHUMHUX NIONPUEMCING, A THAKOXK SANPONOHOEAHO peKomerdauil 1000 YyOoCKOHANCHHS ClUC-
meMu MOMUGAYIT ma YnpasAinis nepcomany.

Karouoei caosa: mypucmuune nionpuemcmeo, mereoxep, MeXanismMu MOMueayii, pakxmopu Momueauyii,
Mypusm, ePexmueHuti MeHedKMeHm.

In the 21st century, globalization in the tourism sector has changed the attitude towards personnel management.
The indicators of the effectiveness of the use of management methods are gaining in importance. And not in vain,
because the stability of the enterprise in the market and its competitiveness depend on this. Today, the activities of
companies associated with the tourism industry, without the use of management functions, are impractical and inef-
fective.

The role of the employee in the market economy is becoming more and more valuable, therefore, the methods
of motivation are applicable in any developing organization. It is also worth noting that the balance of incentives and
needs that the motivational system can rely on is changing. There are various ways to improve the performance of
tourism workers. They come in both financial and non-financial. It is very important to choose the right approach to
each employee and the team as a whole, so that the enterprise works smoothly and does not fail.

A number of scientists have studied the specifics of managing a tourism enterprise. G. Ross [1] examined the
interest in tourism and the motivation of potential employees. A. Kiyanitsa [2] discovered the strategy and tactics of
successful management of enterprises in the hotel and tourism industries in Ukraine. A. Klimchuk with A. Mikhailov
[3] went deep into the analysis of motivation and incentives for personnel in the effective management of the enter-
prise and increasing innovation. The research of V. Rovenskaya [5] is devoted to the peculiarities of personnel man-
agement in a tourism enterprise. The issue of personnel motivation as one of the main tools for successful personnel
management was dealt with by A. Ustilovskaya [6]. A. Vucetic [7] studied the management perception of employees
of travel agencies in Montenegro.

The purpose of the article is to analyze the features of managing a tourism enterprise and consider options for
motivating employees in the tourism sector.

Motivation, which is a very complex technology for any enterprise, is a key factor in controlling the quality of
work. It includes various approaches that in one way or another push the person to action. Incentives lead to a pro-
ductive work process and a conscientious performance of duties. In addition, stimulation of this process is addressed
to one employee or group.

According to H. Scholz, there are theories of motivation that must be applied to categories of workers. There are
three main directions [5].

© Y. Lychova, 2021
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Theories that are based on a specific picture of the worker, these theories are based on the usual way of life.
These include such as «XY-theory» (by Douglas McGregor), Ouchi's «Z» theory.

Substantial theories - analyze the structure and motives of a person and their manifestation. These are
A. Maslow's theory of needs, K. Alderfer's theory, F. Herzberg's theory of two factors.

Procedural theories - go beyond the individual and study the influence of various environmental factors on mo-
tivation. Theories of this type include the theory of labor motivation by D. Atkinson, the theory of justice by S. Adams,
the theory of motivation by V. Vroom, the theory of Porter — Lawler, the theory of 12 factors by Richie and Martin.

With these theories, the manager can easily establish a need-driven motivation process. If the needs of employ-
ees coincide with the needs of the enterprise, then the former will work for the good of the company on their own
initiative and for their own satisfaction, which obviously only plays into the hands of managers. And further along
the chain, productivity will increase, costs will decrease and quality will improve, which will lead to increased profits,
stability in the market and the formation of the enterprise in the eyes of competitors.

Moreover, needs are manifested in motives, which lead to the satisfaction of needs.

The connection between motives and needs determines the behavior of employees. Therefore, the motivation
system is an effective manager's tool. The manager must be able to operate the mechanisms of motivation, adjusting
to the current tasks. Incentives can be material or non-material.

Material incentives mean the receipt of certain benefits in terms of money, service or objects. This type of
motivation is applicable to an individual employee or group. If we are talking about stimulating the team, then this
method may be ineffective.

Non-material motivation is expressed in receiving emotional benefits. It can be pride in yourself and your work,
an increase in self-esteem and self-worth. This type is used at any level, and most often at a collective level. Non-
material motivation helps to feel the involvement and belonging of each employee to the company.

It is also worth noting that planning is an important point in enterprise management. A balance of resources and
needs leads to effective workforce planning. It is no secret that in order to stimulate travel companies, it is necessary to
provide financial support for their development, improve the provision of workers and correctly use the relationship
between the state and the enterprise, thereby developing the infrastructure and the need for a tourism product.

Travel firms and hospitality businesses have many negative factors that are associated with problems in person-
nel management. These include low wages, a lack of skilled workforce, inconvenient schedules, seasonal employment
that leads to increased poverty, lack of knowledge and evidence of good governance practices, lack of trade unions,
high turnover and difficulty in recruiting workers. All these problems are known to every business owner in the tour-
ism industry, so now the main task for travel agencies is to create a working and effective management, as well as to
organize successful sales of travel services.

All this can be provided by a qualified travel agency manager. Manager - a person who must organize the
workflow and stabilize sales, control the number of personnel for a specific project. It is also worth noting that the
employees of a certain age-old group bring the greatest productivity to the enterprise. Therefore, we can say that ef-
ficiency and labor potential to a greater extent depends on the proportion of the secular group in the total number
of workers. Based on these data, it is believed that positive results and a fruitful process are achieved through the
correct selection of personnel, the introduction of a healthy desire to achieve the goals of the company by workers in
the tourism sector, motivating and stimulating personnel with payment methods that would suit them. Also, social
protection and incentives for employees to manage contributes to the effective operation of travel agencies and other
hospitality enterprises.

When managing an enterprise, it is worth considering that, first of all, a manager manages people. Therefore,
the main goal of the manager is to identify individual needs with the goals of the organization. Adhering to this point
it will be most beneficial to use the principle of "attraction”. This principle means the personal importance of a poten-
tial employee in an existing team. So each employee will be in his place and predicting the number of really needed
personnel will help reduce costs.

To draw the conclusion, the specifics of managing a tourism enterprise make it known that understanding the
main problems and theories of motivation is the main weapon of a qualified manager. For employees, it is necessary
to conduct professional development and provide incentives for career development. To achieve a sustainable posi-
tion in the market, you need to be able to plan the training process for employees, give them an incentive to develop
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and offer study tours in the directions they sell. This kind of internship will be a great way to help you navigate the
peculiarities of the country and its geography and provide places to live without any problems. It is also worth noting
the ability to move up the hierarchical ladder of the company. Under such conditions, employees will feel comfort-
able, will see prospects in active work for themselves, and will also bring profit and sustainable competitiveness to
the company.

Supervisor — Doctor of Sciences (Economic), Professor Sushchenko O. A.
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Anomauia. Ilpoananizosaro pad npoOAeMHUX AcCneKmis w000 npauesAauimyeants MoA00020 HOKOATHIA Y
CYHACHOMY C6iMi, 3ANPONOHOBAHO MOKAUGT WAAXU piulerHs 0e3podimms. Bustaueno nesHi Hu3Ku npasosux 0oxy-
MeHMIG OASL 061020 SPOSYMIHHSL PilerH NPOOACMU.

Katouoei caoea: satinamicmo naceaenis, purox npaii, morodv, Korncmumyuyia Yipaitu, pobomodasetv,
He3arexHicmo Yipaitu, 0e3po0imms, npayesAauimyeanHs MOA0OL, WAAXU SHUKEHHS HANPYXKEHOCH] HA MOAODIXK-
HOMY PUHKY Npaui.

Annotation. A number of problematic aspects of the employment of the younger generation in the modern
world are analyzed, possible ways of solving unemployment are suggested. Some legal documents are proposed to fully
understand the solution of the problem.
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Crorogni npob4ema npaleBAaIlTyBaHHs € aKTyaAbHOIO i roTpedye HeraiiHoro supimenHs. IIpobaema pos-
BUTKY IIpalieBAaIITyBaHHs MOAOAL € IIp0D.AeMOI0 CyJacHOIO CYCIIiAbCTBa. ¥ CyYaCHOMY CBiTi BBaXKalOTh, 110 MOA0AD
€ COlliaAbHO He3aXMUIeHNM OCepejKOM CYCIiAbcTBa Ta OiABII 3a BCIX Bpa3AmBoIO. 3a BiACYTHOCTI IIEBHOTO AOCBigy
y TpaKTuli, 6a30Bux MpodeciitHmX 3HaHb i, MOXAMBO, MOPAAbHOI HEeIliATOTOBAEHOCTI 40 IIeBHOI KOHKYPeHIil BTiaAn-
TH IIPaBO Ha MpareBAallTyBaHHI MOAOAOMY IIOKOAIHHIO Ha CbOTOAHI CTA€ i3 KOXKHIM Pa30M BCe CKAaAHiIle, a 3T040M
CTaHe HaBiTh HeMOXAMBO. Uepes HecBo€yacHe IpaljeBAalITyBaHH: 0e3po0iTHe MOAOAe CyCIIiAbCTBO BTpaya€ HaBy-
gk, mpodeciitHi BMiHHA Ta KBaaidikariio. bespobiTTs Ay>ke BrianBae Ha Taki acIIeKTy, K (i3IdHe Ta IMCUXO0A0TidHe
340POB’sl MOAOA.

Merto10 g0caigKeHHs € IpobaeMI ITpalieBAalITyBaHHI MoA04l. OO'€KTOM 40CAiAKeHHS € CYKyIIHICTh (aKTo-
piB, KOTpi BIIAMBAIOTDL Ha CyCIliAbHe cepejOBMIIe, Je 3HaXOAUTLCS Ipalie3djaTHa MoAoAb. ITpegmerom € mpariesaa-
IITyBaHHSI MOAOAL Ha POOOTY.

Aocaiaxennam miel npoOaemm 3saiiMaaucs Taki sapyOikui Bueni, sx Y. Ilerrm, A. Cwmir, 4. Pixapao,
Ax. M. Keitne, A. Mapmaaa, /. Bapron, P. ®pumen, A. ®iazinc, A. Oyken Ta in. B Yxpaini npobaemamu pusky
IIpalli, 3aifHATOCTI Ta IIpalleBAalI~TyBaHH:I MOA04i 3aiiMaancs Taki pueHi, sk C. banayp, 4. boruns, O. I'pintHosa,
B. Aaniok, M. Aoaimsin, T. 3asms, A. Koaor, E. Aibanosa, B. Onikienko, B. ITeTiox.

Aze ix gocaigxens Oy410 HeA0OCTaTHBO, abu BUPIMNTY ITpoOAeMM IIpalieBAalTyBaHH M0A04i. Came TOMY i
mpobaema OTpeOye AeTaabHOTO PO3rAsAAy Ta I0AAABIIONO A0CAIAKEeHH .

Koncrurynis Ykpainm — Iie OCHOBHMIT 3aKOH YKPaiHChKOI Aep>kKaB, 0 TpuitHATHI 28 yepsH:s 1996 poky BUIIIM
IIpeACTaBHMUIILKMM OpraHoOM Jep>KasHoI Baagu (Bepxosnoio Pasor0 Ykpainu), B0A04i€ BUIIOI0 I0PUANIHOIO CHAOIO
i peryaioe ¢pyHAaMeHTaAbHi II0A0KeHH: OpTraHi3allil CyCITIiAbHOTO i 4ep>KaBHOTO XKMUTTS: HAaA€XKHICTh Aep>KaBHOI BAa-
AM, XapaKTep BAAaCHOCTI, IIpaBa i cBoDoAM TpoMasH, HalliOHaAbHO-AeP>KaBHUII i aAMiHiCTpaTUBHO-TepUTOpiaAbHII
YCTPpiit, cUCTeMY i IPUMHLIMIIN AiLABHOCTI MeXaHi3My 3AiJICHeHH: IIOBHOBAaAAs Hapoay [1, c. 247].

[Tpobaemu oTpedyIOTH HeraitHOTO (OPMYBaHHSA PUHKY Ipalli Ta 3abe3redeHHs BUCOKOTO PiBHA 3alfHATOCTI
6iAbIII0I YAaCTUHY HaceAeHH:I, a 0COOAMBO CAij 3a3HAYMTH, III0 IIHOTO ITOTPedye MOAOAD.

Ortxe, M0104Db He B 3MO3i ITpalieBAaIITyBaTUCA Ha poDOTY caMe TOMY, IO 3apa3 B YKpaiHi cepes poO0TOAaBLIiB
iCHYIOTB IIeBHI ITpaByAa IOAO IIpalleBAAINTyBaHHA MOA0AL Ha po0OoTy, sKi o¢iniitHo Hige He 3a3HavaroThCsL. Odimini-
Ha BiAMOBa poOOTOAABLIiB — Ile BiACYTHICTb POOOUMX MiCLib, XO4a HACIIpaBAi e He40cToBipHa indopMaris. [Ipobaema
CTaJa aKTyaAbHOIO uepes Te, 110 Aep>KaBa, poD0TOAaBlli Ta Oe3rocepeAHbO MOAOAL CIIelialiCTy He B 3MO3i 3HAITH
CIIiABHOI MOBU Ta AOMOBUTHCS Ha TUX YM iHIIMX YMOBaX IIpamoBaTy. PoOoToAaBIi 3a3HaYalOTh, IO BiAMOBASIIOTHCS
IpuitMaTit Ha poOOTY MOAOAVIX CTYAEHTIB, SIKi IIJOIHO 3aKiHIMAY 3aKAaAY BUILIOL OCBITHU, AMILIe TOMY, IIJO BOHU He
MaIOTh IeBHOTO A0CBiAy poOOTH y Tiit um inmiit cdepi gisapHocrti [2, c. 37-40].

Moazoap - e coriaapHO-deMorpadiuna Ipyna, siKa BUALASETHC Ha OCHOBI 00YMOBAEHMX BIKOM 0CODAMBOCTEI!
COITiaABHOTO CTAHOBMIIIA MOAOAL, IX MicIid i PYHKIIIN B cOLIiaAbHil CTPYKTYpi CyCIIiAbCTBa, IX crierudiuHmx iHTepecis
Ta LinHOCTeil [3]. 3apas, 5K HIKOAM, aKTUBi3aLlis Aep>KaBHOI IIOAITHKI CTOCOBHO MOAOAOTO IIOKOAIHHS He OyJe 3a-
VBOIO.

Ha cporoani B Yxpaini Moa04nx a1oeit BikoM Big 14 20 35 pokis HaaiayeTses Oiapime 10 miapitonis. Came 11
BiKOBa Ipymna BiAnosiaHo 4o cr. 1 3akoHy Ykpainu «lIpo cripusaHHs colliaabHOMY CTaBAEHHIO Ta PO3BUTKY MOAO-
41 B YKpaiHi» € M0104410. Lle BBa’Ka€Thcs ' ATOIO YaCTMHOIO BCHOTO HaceAeHH: YKpaiHM. 3a AaHMMIU CTaTUCTUKY,
Marike 40 % onmmMTaHMX CTYAEHTIB BUINIB YKpaiHy BBaXKalOTh, IIJO BOHM 3MOXYTh OTpUMaTU pOOOTY 3a CBOEIO CIie-
11iaAbHICTIO, @ TPeTUHa BUITYCKHUKIB ITpOQeCiitHuX TeXHIYHMX YUNANII, 3MIiHIOE BAacHy Ipodeciio i 3400yBae inmry
criertiaAbHicTb [4].

Mozo0ap 6iabII cXMAbHA A0 30BHIIIHIX i 40 BHYTPIIIIHIX BIIAMBIB III0A0 CUTYaIlii i3 3a0e3I1edeHH M il 3alIHATOCTI SIK
IIPOAYKTUBHIIIO] YaCTMHN HaceAeHH:. B ymoBax HecTablAbHOCTI MO0l pOBITHITYI KaAPY MOXKYTD Oy TV CKOPOUEHUMMU
3 M AIPUEMCTB Yepe3 Opak BiaoBigHOro A0cBidy, e Maiike 10-20 %, mpanisHuKy (piHaHCOBMX yCTaHOB —Yepe3 3MeH-
IIeHH: 00CATY oIepallil Ta 3HUKeHHs piBHA 40Xx04y (40 9-12 %), MeHeaxepu cepe HbOI AaHKM — 4epes ONITUMI3alliio
OpTaHi3alliiiHIX CTPYKTYp cy0’€KTiB rocriogapIoBaHH:l, IO OB S3aHO i3 YIIOBLAbHEHHIM TeMIIiB 4i40BOI aKTUBHOCTI
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(a0 8-10 %), mpariiBHUKK Aep>KalapaTy — uepe3 mporoaomeHHs IIpesuenTom Ykpainu ckOpodyeHHs 4MceAbHOCTi
AepKamapaty, B oMy uicai mo Cexperapiaty Ha 20 %, oo [5, c. 44-54].

3a miacymkamu 2020 poxy, M0A0Ab Y Billi Big 25 20 29 pokis 1mykaau podoty, aae Oe3pesyabratHo. Hiokde Mox-
Ha 1100aunTN AeTaabHy TaOAMITIO CTOCOBHO Oe3podirTs Moaoai y CIIIA sa sxosrens 2020 poky (taba. 1).

Tabnuus 1
Be3pobitra monopai y CLUA y »«oBTHi 2020 p.
MokasHuk 3HaueHHA
PiBeHb 6e3p06iTTA 6,9 %
Be3pobiTTa cepen monogi 11,7 %
KinbKicTb NpaLeBnallTOBaHOrO HaCceNeHHA 149806 T1C. 0Ci6
PiBeHb 3aMHATOCTi HaceneHHs 57,4 %
[MoBHa 3alHATICTb 123593 Tuc. ocib
PiseHb goBroctpokoBoro 6e3pobiTTs 221%
YacTkoBa 3alHATICTb 26163 Tuc. ocib
CninbHa YnCNeHHICTb 6e3pobiTHIX 11061 Tnc. ocié

Pisenp Gespobitrs cepea moaoai y CIIA smas 40 11,7 % y >xosrai 2020 p. MakcumaapHUIl piBeHD CraB
27,4 %, a minimaapuuii - 4,8 %. Hioxde moxxHa modauntu rpadik 6e3pobitrs cepea moaoai CIIA 3 14.01.2018 p. a0
06.11.2020 p. [6].

Orxe, 3a migcymMkaMm 40cAijkeHb ydeHMX-HayKOBIIiB i 3a indopmarrieio Minicrepersa ocsitu i Hayky, 6ya0
BCTAaHOBAEHO Ta 3a(pikCOBAHO OCHOBHI ITp0o0.AeMM TIpalleBAaIlTyBaHHsA cepe MOA0AL A caMe:

— BIACYTHICTb MOXKAMBOCTEJ CTOCOBHO PO3II0AiAY BUITYCKHUKIB 3aKAaAiB BUILOl OCBiTY Ha poboui MicIis Big-
HOCHO 3 OTPVMMAaHOIO CIIeIliaAbHiCTIO;

— Ha PUHKY ITpalli oTpeOyIOTh IIeBHNX CIIeIliaAiCTiB, ae 3aKAaAy BUITIOl OCBITH BUITYCKAIOTh 30BCIM iHITINX;

— BiACYTHiCTh Oa’kaHH: IIPUIIMATY Ha POOOTY MOA0Je TIOKOAIHHS, SIK IIPaBIA0, Yepe3 BiACyTHICTh y HIX I1eB-
HJIX HaBMKIB 1 40CBiAy;

— TpaKTM4Ha BiACYTHICTb BiAHOCHO MOTHMBALIii MOA0AL 40 TPYAOBOI AiSABHOCTI;
— 3aHaATO BMCOKi BMMOTY IIPeACTaBHUKIB MOAOAMX AX0A€I CTOCOBHO OILAaTH IIpalli;

— IIOBHA BiACYTHICTb ITE€BHIX IIPOIPaMHUX i (piHAHCOBVIX OCHOB Y AiSIABHOCTI CAY>KOM 3alfHATOCTI IOAO ITpa-
IIeBAAIITyBaHHA MOA0AOTO IIOKOAIHHA B YKpaiHi.

Koan Mo0404i crieniazictt mo4nHalOTh IIyKaTu cobi poOOTY, BOHM CTUKAIOTHCS i3 A@SAKUMIU TPYAHOIAMIU
[7, c.30].

ADy BupimmTH BUIe3a3HadeHy 11po0aeMy, Tpeba 3 yorocs modaru. Haitnepie, mo tpeba spoduty, — e ax-
TUBi3yBaTH IeBHi YMHHYUKY, sKi O 3a1100irA1 pO3IIMPeHHIO MOXANBOCTel MOA0A0TI0 IIOKOAIHHS CTOCOBHO peasisarlil
B/AaCHIX I1aHiB, TaKOXX IIeBHI 3aX0A, IIIO TIOBMHHI IIPOBOANTIUCS 3a4A51 3MEHIIIeHHs 0e3p0o0iTTs cepes MOA0A:

— 3aCHyBaTy MOAOALKHY Oip:Ky ITpari;
- A0JaTu A0 OCHOBHMX HaBUaAbHMX IIPOTPaM CTaKyBaHH: CTYAEHTiB;

— po3IoYaT! KypcH Ij0A0 CIIOCODiB MOIIYKy poboTH Ta (paKyAbTaTMBHUX 3aHATD 31 CTBOPeHH:I pe3loMe (BAac-
Ha cIIpaBa) Ta BAacHOI IIpe3eHTallil IK M0A0AO0I0 cllelliaicTa;

- 3alpoBajuUTH KOOPAMHAIIIO Mi>KHApOAHOI AiSABHOCTI CTOCOBHO OOMIHY CTyA€HTaMI 3 METOIO CTaKyBaHH:,
BO/AOHTEpCTBa;

- cdopMyBaTu 3yCTpid i3 poOOTOAABILIMY, SIKi € KOAUIIHIMY 0e3po0iTHUMM, 32445 TPOBeAeHHS AeKCIIHIX
3aHATE;

- 3a0e3reunTy MacIITabHe BYICBITAeHHS MO3UTUBHOTO A0CBidy 3acobamMit MacoBoi iHdopMariii;

— OpraHi3oByBaTH! II€BHI TPeHIiHIM Ta CceMiHapy CTOCOBHO IIpalleBAAIITyBaHH:, IiABUIIEHHS CaMOOIIHKM
tomo. CeMiHapu 3apaayt BI3HAUeHH!I CIIeIliaAbHOCTel, IpOoQeciliHIX HacAiAKiB i kBaiiKariii, AKi OBMHeH MaTH
KOJKeH BUITYCKHIK;
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— CTBOPUTHU IIPOEKTH, sAKi Oyan O akIieHTOBaHi Ha (piHaHCYBaHHI 3aX0AiB 3alIHATOCTI cepe] MOAOAVIX CIIeltia-
AICTIB.

Anaziszyioun nmpobaemy 6e3po0iTTs cepes MOAOAL, MOXKHa 3poONTH IeBHi BICHOBKY. OCHOBHMIT MIASX 11040-
AaHH! COLliaAbHOI HAIIPYTM Ha PMHKY Ipalli — pOopMyBaHHs: HOpMaTUBHO-IIPaBoBOI Ta (piHaHCOBOI Oa3 € AMHOI KOMII-
AeKCHOI CICTeMI! CcoLliaAbHO-TIpo(pecioHaapHOI Opi€HTamil Ta adanTamii MOAOAL SIK CKAaA0BOI YaCTIHY TOAITUKI PO3-
BUTKY AI0ACBKMX pecypcis, Ae Oyan O 3a4isHi Bci 3allikaBAeHi CTOpPOHM.

Biamrosxyiouncs Bij BuIeckasaHoi indopMariii, 3po3ymiao, 1o poss’a3aTu 1110 MpoOAeMy MOXKHA He TiAbKU
3 ypaxyBaHHsM 3a3HaueHIX pillleHb, a i1 OararbMa iHIIMMMU CII0CO0aMU, OCKiABKM icHy€ X Ha 1ops1A0K Oiabmte. Jep-
’KaBa Ma€ 3aIIpOBaAUTH COIliaAbHy CTaOlABHICTD i 3aXMIIIEHICTh MOAOAL.

Hayxosuii xepisnux — kand. exon. nayk, douenm Yacosnirkosa I0. C.
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OCOBJZINBOCTI YIMPABNIHHA NEPCOHA/IOM
HA NIANPUEMCTBAX COEPU NOCNYT
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MarictpaHT 1 poKy HaBYaHHA
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauis. JocAidxeno 0coOAUEOCTNT YNPAGAIHHS NEPCOHAAOM HA NIONPUEMCMEAX chepu nocAye 6 Yicpaiti
ma 3a kopdorom. I1posederio nopisHANbHULL AHAALS 0COOAUBOCHIEN YNPACATHHA NEPCOHANOM Y PISHUX cHepax Hadar-
Sl NOCAYe.

Karouosi caosa: ynpaSJ\iHH}l NepPCoHAAOM, NOCAY2a, MYPUSM, CUCHIEMA, 1TEPCOHAA.

Annotation. The peculiarities of human resource management in the service sector enterprises in Ukraine and
abroad are investigated. A comparative analysis of the peculiarities of human resource management in various areas
of service provision was conducted.
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Y cyuacHOMY CBiTi B IPOBiAHMX KOMIIAHifX BeAUKY YBary IPUALAAIOTH IIepCOHAAY K HallBaK AMBIIIOMY pecyp-
cy. AZXe repcoHa € «00AnddAM» mianpuemcrs cdepu mocayr. Ls cepa saitmae mposigHe Miciie B @KOHOMIIT KOX-
HOI AepkaBy, 110 Aocsra€ 70 % 3aliHATOrO HaceAeHH:I 3a rilI0Te3010 TPHOX CeKTOPiB ekoHOMiKM. Uepes BeanKy Maci-
TaOHicTh cepa OCAYT y KOHTeKCTi Typu3my 00'eAHye Oarato HaIIpsAMKiB, A0 SKIX HaAeKaTh TOTeAbHO-PeCTOpaHHuIA
Oi3Hec, TYPUCTIYHI TOCAYTH, €KCKYpCiiiHa CIipaBa. 3B/4aliHO, KOKHA 3 IIMX KaTeTopiil Ma€ CBOi 0COOAMBOCTL, y TOMY
41CcAi 0c00AMBOCTI POOOTH IIepCOHaAY.

AKTyaAbHICTD TeMI 40CAIAKeHHs M ATBePAXKYETHCA 3HAUHOIO KiAbKICTIO Iy0AiKallill, IPpUCBAYeHNX IIePCOHAAY
11 0c00AMBOCTAM pOOOTH. SHAYHUII BHECOK B YIIPaBAiHH: IIepCOHAA0M y cepi IIOCcAYT 34iJICHEHO BiTIM3HAHIMMI Ha-
YKOBIIAMU, 30KpeMa IIMTaHH: BiA00pYy, IPMUITOMY, OLIIHKI PO3IAsAAAI0ThCA Y Ipariax €. Arommposoi [1], A. AHTOHIOK
[2], A Isuenxo [3], O. Mapuenko [4]. Cepea 3aKOpA0OHHMX YYeHIX 3HAUHY yBary IIiil mpoOAeMaTulli puaileHo y Ao-
caiaxennsx /. Hikcona [5], M. Boeaaa [6], Ax. His3 [7]. Ilonpu Beanky KiabKicTb 40CAiAKeHb, HeAOCTaTHbO BUCBIT-
AEHMMU 3aAUIIAIOTLCS caMe 0COOAMBOCTI yIIpaBAiHHs IIePCOHAAOM Ha IiAIPUEMCTBAX TYPUCTMYHOI Ta rOTeAbHO-
pecropanHOi ceput.

MeToI0 cTaTTi € 40CAiAKEeHHs 0CO0AMBOCTEN YITPaBAiHHA IepCOHAA0M Y cepi MOCAYT.

Crucrema yripaBAiHHS epCOHA/0M BU3HAYAETHCS SIK KOMILAEKC IMiACUCTeM eAeMeHTIB yIpaBAiHHA 1 IX BIAHOCHH,
3aKOHOMIipHO IIOB’sI3aHMX Y €AMHE Ifide, IO PO3MEKOBYIOTh cepy yIpaBAiHH: IIepcOHaA0M Ha pisHux pisHax. Ilpu
IIbOMY yIIpaBAiHH IIePCOHAAOM 3a3HaYalOTh K 4acTUHY (yHKIIIOHaAbHOI cpepy KaapOBOIo TOCIIOAAPCTBa K OCHO-
BHOTO MeXaHi3My OpraHi3alii, /e OCHOBHMMU CKAaAOBUMM BU3HAUEHO KaAPOBY IIOAITUKY, YIIPaBAIHHA II€PCOHAAOM
i agMiHiCTpaTUBHO-KaApOBe PeryAI0BaHHs. YIIpaBAiHH: IIePCOHAA0OM Ma€ BiATIOBiaTy KOHIEMNIil PO3BUTKY MiATIpH-
€MCTBa, 3aXMIIaTy iHTepec MpalliBHIKIB i 3a0e3redyBaTit A0TPMMaHHA 3aKOHOAABCTBA IIPO IpaIlio Ipu GopMyBaH-
Hi, crabiaizanii i BUKOpucTanHi nepconaay [8].

Aas ycrinmHoi poboTu miAmpueMcTsa cdepit HOCAYT BaXKAMBOIO € COITiadbHa aKTUBHICTD ITPaIfiBHIKA, SKY MOXK-
Ha AOCSAITH IIASXOM YIPaBAiHHA Ha iHTepecH i yepe3 HUX. 3AiiICHEHHIO IILOTO CIIPMAIOTH COIfiaAbHi Ta ICUXO0AOTIUHI
MeTOAM YIIPaBAiHH, IO TTOKAMKaHi 3a0e3IedyBaTyi peaabHi yMOBU A4s e(peKTUBHOI poOOTH KOKHOTO IpalliBHIKa.

Y mpakTuili ynpapAiHHA IIepCOHaA0M B OCTaHHI POKM IIPOCTEXYEThCA IeperlAiTaHHsA Pi3HUX JIOTO MOJeAelt:
aMepUKaHCBKOI, ATIOHCHKOI i 3aXigHo€Bporierichkoi [1]. ITopiBHAAbHMIT aHAA13 ABOX KAIOUOBMX IiAXO0AiB A0 yIIpaBAiH-
HsI IIepCOHAA0M HaBeeHo y Taba. 1.

Tabnuus 1
AMepUKaHCbKWUIA Ta ANOHCbKUIA NiaXiA ynpaBniHHA NepcoHanoM

Mipgxig XapakTepuctukm

AmMepuKaHCbKi opraHisauii

AnoHcbKi opraHisauii

BI/ITpaTI/I Ha HaBYaHHA

Mani BKnageHHs

Benuiki BknageHHs

JTroacbkni Kanitan HaBMyKu HaBYaHHA

HaBuaHHsA KOHKPETHUM HaBU4YKam

3aranbHe HaBYaHHA

OuiHKa gisnbHOCTI

®opmanizoBaHa

HedopmanizosaHa

MpiopuTeTtn

30BHiLLHI paKTOpPK

BHyTpiwwHi pakTopu

XapakTep Harimy

KopoTKkocTpokoBwii

[loBrocTpokoBuii

PviHOK npaui

METO,EU/I npocCyBaHHA

CneuianizoBaHi cxogm npocy-
BaHHSA

HecneuianizoBaHi cxogm npo-
CyBaHHA

TpynoBi KOHTpPaKTK

MpAMi KOHTPaKT Hanmy

McmxonoriuHi KOHTpaKTK

BinpaHicTb opraHisauii Crumynu

30BHiLLHI

BHyTpiwHi

Poboui 3aBaaHHsA

IHavBigyanbHi poboui 3aBaaHHsA

lpynoBa opieHTauia y poboTi

Axepero: ckaageHo Ha ocHOBi [1]

AMepuKaHCBKi ITpaLliBHUKY TPaAULiIHO Opi€HTOBaHi Ha iHAMBiAyaAbHi ITIHHOCTI Ta pe3yabTaTi. Bes ympas-
AIHCBKa AiSABHICT B aMePUKAHCLKMX KOMIIaHIAX IPYHTYEThC Ha MeXaHi3Mi iHAMBiAyaAbHOI BiAIIOBiAaABHOCTI, OIliH-
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1i iHAMBiAyaAbHUX pe3yAbTaTiB, po3poOIi KiAbKiCHUX BUPaXkeHb Iideli, SIKi MalOTh KOPOTKOTePMiHOBIII XapaKTep.

YmpaBAiHChKi pillleHHs, K TPaBUAO, IPUITMAIOTh KOHKPeTHi 0coOu i HecyThb BiATIOBiAaAbHICTD 3a IX peaisaIiiio.

Y SInowii He icHye TpaauIii po3noaiay mpalliBHIKIB Ha Tpu KaTeropii (B11COKOKBaAipikoBaHMX, Maa0KBaAi(iko-
BaHNX i HeKBaaipikosaHmX). Bei poOiTHNKM B yac IPMITHATTS IX Ha po0OTY € HekBadiikopaHuMu. Bon 0060B'13k0B0
OyAyTh miaBuinyBaTu cBolo Kpadigikartiio. Jo Toro X TyT HeMa€ 4iTKol MeXi MiX iH)KeHepHO-TeXHIYHIM IepCoHa-
oM i pobitHukamu [1].

SJIKIIIO pO3TAsSHYTH TiIIOTe3y TPhOX ceKTOpiB ekoHOMiKH, pospobaeny K. Kaapkom i JK. ®ypacrbe, To MOXkeMO
3a3HaunUTy, MO cepa IOCAYT € TPETUHHUM CeKTOpoM eKoHoMiKM. OgHe 3 KoxHMX 11 podounx MicIib y BCbOMY CBiTi,
AKe IPAMO 41 OII0CepeAKOBaHO IOB’sA3aHe 3i cepoIo IOCAYT, CTBOPIOETLC TYPU3MOM, KU 3aAUIIA€TLCA OAHUM
i3 HaM0iABIITIX POOOTOAABIIIB Y CBiTi.

Ha 2019 pix B Yxpaini 3a¢pixcoano 502 tycsdi pobiTHUKIB, 0 IpamioloTs y cdepi mocayr [9].

KiapKicTh HaceAeHH: B CBiTi, 110 IOB'sA3aHe 3 poDOTOIO y cepi 0OcAyroByBaHHs, HaBeeHO Ha puc. 1.

MokasHuk
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Puc. 1. KinbkicTb HaceneHHs y CBiTi, W0 noB'a3aHe 3 po6oToto y chepi o6¢cnyrosyBaHHsA

Axepero: ckaaaeno Ha ocHosi [10]

Cdepa nocayr Bkaiodae B cebe T0TeAbHO-peCTOPaHHMIL CEKTOP, eKCKYPCilIHY cepy, TepeBe3eHH:], podOTy Typo-
1IepaTopiB, TypareHIliif Ta iHIIi MiAIPUEMCTBA 00CAYTOBYIOUOi AiSLABHOCT.

ITpu Bciit pi3HOMaHITHOCTI OpraHi3aliiit, SIKi € B CyJaCHOMY CYCIiAbCTBi, i BUAIB AiSLABHOCTI, IKMMU BOHU 3aiiMa-
I0TBCs, B pODOOTI 3 AI0ACBKUMI pecypcaMil BUPIIIYIOTh OAHi i Ti caMi 3aBAaHHS, He3aA€XKHO Bij ix crerudikm.

[To-mepiite, KOXXHa opraHisallis 3aay4a€ MoTpiOHy KiAbKicTh ImpaniBHuKis. Criocobu miabopy 3aaexars Big Xa-
pakTepy i1 yMOB poOOTHU OpraHi3ariii.

ITo-apyre, BCi O€3 BUHATKY IPOBOAATH HaBUaHHS CBOIX IPAIliBHIKIB, 1100 MOSICHUTY 3aBAAHHS 1 CIpSIMYBATH 1X

yIe, Y o y
HaBUYKY 1 BMiHHS 40 3aBAaHHI.

Io-Tpere, opranisamii 34iJiCHIOIOTh OLIIHKY pe3yAbTaTiB AisSABHOCTI KOXHOTO IpauisHyka. Popmu omiHKu €
pisHOMaHITHUMY, K i THIIN OpTaHi3alii. I HapemTi, y KO>XHOI OpraHisarii € cBosI crcTeMa MOTMBYBaHHS Ta Haropo-
A>KeHHs CBOIX IIpalliBHYKIiB, TOOTO KOMIIEHCAIlis 3aTpaT 4acy, eHepril, iHTeAeKTy, sKi BOHY BUTPavaloTh A4S JOCATHEH-
H IIOCTaBAEHMX ITiAeil.

Haspani Qynkii icHy1oTh y OyAb-sKiit opranisaliii, aie BOHM MOXYTb BUPaXXaTHCh y pisHMUX PopMax i pi3Hiit
Mipi pO3BUTKY.

I'020BHOIO 0cO0AMBICTIO pOOOTH Y TOTeA € Te, IO KOXKEH IIpaLliBHIK BiAllOBida€ He TiAbKu 3a ceDe, aze i 3a Bech
KOAEKTUB B I1ia0My. Agxe OyAb-AKa MOMUAKA AATa€ TEMHOIO IIAAMOIO Ha PeIyTalliio 3aKAaly, TUM CaMMM CTaBAs-
un 1mig yAap ycix 1i criiBpodiTHuKiB. o Toro x po0oTa B roreAsx BeAMKUX MicT 3000B'13y€ 40 nepdexnioHizmy. Lle
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II0B'13aHO 3 JKOPCTKOIO KOHKYPEHIII€I0, sIKa A03B0As€ BYDKUTHU AMIIe TUM 3aKAaAaM, 9l CliBpOOiTHUKY BIKOHYIOTh
CBOI 00OB'sI3KM Ha BigMiHHO.

3araaoM 0araTo 10 3aA€XXUTh BiA KOHKPETHOTO MicIyt poboTu. Hampukaag, B 04HNX roTeAsx epcoHaa 01
HIX 3a/0BOAEHIIT yMOBaMI IIpalli Ta 3apIlAaTolo, B iHINMX, HaBIlaKy, HIXTO He 3aTpUMYEThCA A0Bro. ToMy AocBigde-
Hi A10AY pa4ATh AOCKOHAaABHO BUBYMTH MaitOyTHE Miciie poOOTH, IepI HiX IiTu TyAu Ha ciisbecigy. Hanpuxaag,
MO>KHA 3HATH BiATYKH CIIBPOOITHUKIB, 5IKi TaM BXKe ITpalfioBaAl, B iHTepHeTi i epesipuTu iX. Aze, 38119aliHO, SKIIIO
I1AeThCs IIPO BiAOMUII TOTeAb, TO 34e0iABIIOTO BIATYKM IIPO TaKi 3aKAaAH, SK IPaBUAO, IIO3UTUBHI.

Ile ogHMM BaXXAMBUM ITYHKTOM € 3HaHH: aHIAificbkoi MoBu. ChoroaHi yci pob0ToAaBlli BKa3yIOTh Leil ITyHKT
Py OPUIHATTI Ha poOOTY, i I1e CTOCY€ThCs He TiAbKM poOOTHU B TOTeAl, ade it yCiX MigIpueMcTs cpepu MOCAyT.

Ocobansocri opranizariii podoTH B pecTopaHi BU3HAYaIOThCs AKICTIO HajaHMX II0CAYT, piBHEM i yMOBaMu 00-
cayrosysaHHs. OOCAyTOBYIOUMI IepCOHAA pecTopaHy IOBMHEeH BIMKOHYBAT! TaKi 3araAbHi BMMOTH, K AOTPUMaHH:
IIPaBJA BHYTPIlIHBOTO PO3MOPAAKY PECTOPaHy, 3HaHH: Ta AOTPUMaHHS II0CAJ0BMX IHCTPYKIIil, A0TPUMAaHHI HOPM
mpogeciliHOI eTUKM Ta KyAbTYpH 00CAYTOBYBaHH:I BiABiAyBauiB, MOCTiIHO miABMIIyBaT! KBaAiikariio.

Pobota TypareHTa mMae psZ cBoix ocobamsocrert. Harsymmm npodecionaaizmom Takoro ¢paxisIid BBaka-
€ThCA «pos3mudpysaTi» Mpilo KaieHta. Agxe 0araTo aAro4eil iHKOAM caMi He 3HAIOTh, AKY KpaiHy BOHM XOUYTb
BigBigaTu.

Baxauso mpaBAuBO pO3MOBICTH IIPO IAIOCK i1 MiHycH Typy, KpaiHu, BpaxyBaTu (piHAHCOBi MOXXAMBOCTI Kai-
€HTa i HajaTy MOXAUBICTh 3po0OMUTU camMocTiitHmit Bubip. PoboTa MeHeaXepa 3 Typu3My B TYPUCTIMIHOMY areHTCTBi
BiApi3HAETBCA Bij TyporepaTopchKoi (pipmu. Y mepriomy Buagky MeHeAXep B OCHOBHOMY o(popMAs€ IyTiBKHU Ta
3aiiMa€ThCs 3alIOBHEHHAM AOKyMeHTaIlii. Y MeHeKepa TyporepaTtopchkoi (pipmu iHImi 0008 I3K1 — IpeACTaBHUKN
KOMIIaHii OPOHIOIOTH KBUTKH, MiCIIs B TOTEASX, MOKYTh 0pOpMAIOBATH Bi3J, TOTYBaT! peKAaMHi OyKaeTn i mpoJaBa-
TV TOTOBi MapIIPYTH.

Mo>xHa 3poOMTH BUCHOBOK, 1110 cepa IIOCAYT € YHIKaAbHOIO, 1110 TaKOXK BIIAMBAE i HA poOOTY IIepCcoHaAyY Y il
cepi. Karouosumu BuMoramu Big ciBpoOITHUKIB € He TiAbKM ITPOQeCiliHi HaBIIKM Ta 3HaHH:, ale i AKOCTi, bes sJKux
He MOe OyTi e(peKTUBHOIO poboTa.

Hayxosuii xepisrux — kand. exon. nayx, douerm Ilozyda H. B.
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LUNAAXU ONTUMIBALIT
3AKYNIBENbHOT AIANBHOCTI
HA BITYUSHAHUX NIANPUEMCTBAX

YK 338.242 Mapmakoesa I. I

MarictpaHT 1 poKy HaB4YaHHA
daKkynbTeTy MEeHeaKMeEHT i mapkeTuHry XHEY im. C. Ky3Heus

Anomauisa. Y cmammi HasedeHo 0CHOBHL WAAXY ONMUMIAUTT 3AKYNiBeAbHOT JIAADHOCT NIONPUEMCIE HA
OCHOGL BUKOPUCTNAHHA CUCHIEMU EACKIMPOHHOT MOPZIBAL

Katouosi caosa: onmumisauyis saxyniseAbHoi JidAbHOCHI, e-3AKYNI6AL, cUCHeMA NYOAUHUX 3AKYNiGeAb
ProZorro, exexmpori Maudanuuxu, <posyMHni 3aKynieAi», caim eAeKmporHHux saxyniseAv Rialto.

Annotation. The article presents the main ways to optimize the purchasing activity of enterprises based on the
use of the e-commerce system.

Keywords: optimization of purchasing activity, e-procurement, public procurement system ProZorro,
e-platforms, «smart purchases», e-procurement site.

ITocranoska mpoGaemu. CyyacHi eKOHOMiYHi OOCTaBMHM BUMaraloTh Bij CyO'€KTiB rocrojaploBaHHs Haii-
6iapIm0i epeKTMBHOCTI BMKOPUCTaHHA CBOIX pecypcis. HeedexTusHe ympaBAiHHsA CHCTEMOIO 3aKyIliBeAb 4acTO CTa€
TOAOBHMM YJMHHVIKOM 3MeHIIIeHHs IPUOYTKY HiAIIpHEMCTBa.

ITposBiaHi HayKOBII BBaXKalOTh, IJO CTPATeriyHNIl PO3BUTOK Oi3HEeC-cepe OBMIIIa HAIPAMY 3B’ A3aHMUI 3 YA0CKO-
Ha/ZeHHAM CUCTeMU MaTepiaAbHO-TeXHIYHOTO MOCTadaHHA Ta 30Ty IMpoAyKiiii, mo GpopMyaI0€ aKTyaAbHICTh ITHOTO
aocaiaxenss. OAHNM i3 MIASAXIB ONTUMI3allil € BBeAeHHs IHHOBAI[iJHIIX TeXHOAOTIN — eAeKTPOHHMX 3aKyIliBeab.

Amnaai3 akTyaabHMX A0CAigXeHb. TeopeTnyHi Ta IpaKTUUHi acreKTy OpraHisallii 3aKymniBeAbHOI AisAbHOCTI
HaBeeHO Yy HayKOBUX poDOTaX BiTUM3HAHMX Ta 3apyOiKHUX ydeHMX-eKoHoMicTiB: Asapsana O., Bapaansana T,
Ban Beae A., T'agxmnucwkoro A., Jeit M., Keaai Ax., Kpuxascokoro €., Adironenko A., Aingepca M., Masapaxi /1.,
Heyposa I., Crapocrinoi A., @ipona X. ta in.

BigedexrusHocTi peaaisariii BiAKpuTIX 3aKyIIiBeAb 3aA€KUTh YCIiX PYHKITIOHYBaHH: Cy0’ €KTiB TOCIIOAAPIOBAHHS
Ta eKOHOMIKU B Ijizomy. Ha cporoani Hait0iapIn epeKTUBHIMI MeTOAaMU 3aKyIliBeab AAs MIAIIPUEMCTB € IIy0Aid-
Hi €4eKTPOHHI TTpoTIeAypH. Ix 06MpaIOTh BiABITICTh MiATPUEMCTS, Ki TIPATHYTh ALATH 3a CBITOBUMI CTAaHAAPTAMIL
BianosiaHo, 3"aBAs€TbC IOTpeba 404aTKOBUX HAYKOBUX A0CAiAKeHb y it cdepi 71 MMUTaHHA iX yAOCKOHAAEHH:
B eAeKTPOHHIl cucTeMi i3 MeTOI0 3abe3IledeHH: BiTUM3HAHNUX IIANPMEMCTB SKICHMMM TOBapaMI Ta HOCAyraMu
3a HallKpalolo IiHOI0. BigkpuTicTh BeAeHH: rocriogapcbhkoi AisIABHOCTI 3a0XO4y€ iHBEeCTOpiB, BiAKpMBa€ HOBI
MOXXAMBOCTI A4s BeAeHHs Oi3HeCy, CTBOPIOE HOBI poOoui MicIs 445 HaceA€HHS Ta € CTUMYASITOPOM €KOHOMIYHOTO
3pOCTaHHs KpaiHM 3araA0M.

Mertoi0 cratTi € 0OrpyHTYBaHHS HEOOXiAHOCTI BUKOPUCTaHH: e-3aKyIliBeAb Y AisLAbHOCTI IiATIPHEMCTB.

Cucrema eaeKTpOHHMX 3aKyIliBeAb 3abe3Ileuye IPO30OPIiCcTh i HaAlNHICTD yTO4, a TAKOXK AOIYCKa€ ONTHUMi3a-
1110 Oi3Hec-TIpoIleciB Ta OTPUMaHHA €KOHOMIYHOTO edekTy y (popMi MiABNINEHHA peHTabeAbHOCTi Ta 3HVIKEHH:
BMPOOHMYNMX BUTPAT.

Bukaag ocHoBHOTO MaTepiaay. ITporec sakyriisean — Iie HaliBasKAMBiIlIa AaHKa AiLABHOCTI migpueMcts. Eaex-
TPOHHIII METOZ 3aKyIiBAi HaOyBa€ 3HA4HOTO IOLIMPEHHs Ha BiTYM3HAHMX PUHKaX 3aKyIliBeAb, BiH Ja€ 3MOTIY 3eKO-
HOMMTH KOIITHU. EA€KTPOHHMIT METOA — Iie TIPOLeC IIPOXOAXKEHH:I YCiX eTalliB 3aKyIiBeAbHOTO IUKAY Ta YIIPaBAiHHS
B @AeKTPOHHOMY CepeJOBMII, 10 BKAIOYA€ TaKi eTaru: J40CAiAXKeHHS MapKeTHHIOBOIO CepejOBIINa, BU3HAYEHHS
IepeAiky MOTeHIIHIX I10CTayaAbHUKIB 1 IpolieAypy IpuUADaHH: TOBAPy Yl IIOCAYT, PO3MIlIleHHs 3aMOBAEHb, 3il-
CHEHH:I IIOCTaBOK i iX omaara, popMyBaHH: OI0AKeTy, II0TO peaaisallis Ta AaHyBaHH: 3aKyIliBeab.

© Mapraxosa I.T., 2021
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Cporoani 6araTo miArpueMCTB epexoAaTh 40 eAeKTPOHHIX CUCTeM 3aKyIliBeab y Aep>KaBHOMY Ta IIPUBaTHOMY
cextopi.Lle 403B04s1€ CIpOCTUTH Ta IPUIIBUAIINTU IIPOLIEC 3aKyTIiBeAb, 301 ABIIUTHY 10T0 HAAIIHICTh I KOHKYPEHTHICTD,
AOTIOMOITH 3A40AaTi Kopymiiio y it cdepi. Haibiapm BigomMoio maargopmoro B YkpaiHi € aBTOHOMHa crcTeMa
e1eKTPOHHMX TOpTiB «ProZorro». KopucrysaHss cucteMoIo peryaio€Tses 3akoHoM Ykpainu «[Ipo aep:xasHi sakyris-
2i» Bia 25.12.2015 p. CaiToBa cIiabHOTa OLIiHMAA CHCTEMY eAeKTPOHHMX 3aKyIiseab ProZorro Haropogamn y /loHAOHI
Ta ITapyoxi.

BuxopucranHs eAeKTpOHHMX 3ac00iB Ilepes0adaeThcs Ha KOKHOMY eTalli IIbOTO IIPOLecy — Bij BU3HAYeHH:T
BUMOT, IIOAaHH: ITPOIIO3NUIIINA A4 3AI/ICHEHHS I1AaTEXiB 1 MOTEHIITHOTO YIIPaBAiHHSA AOMOBACHOCTAMM B PEXUMI
OHAAaIH.

E-sakymiBai 403B0AAIOTH: ONTMMIi3yBaTu (iHAHCOBi, YacOBi, TPYAOBI BMUTpaTH, 3HANUTU MiATIPUEMCTBa-
I0CTavaAbHMUKIB, [Ki 34aTHi 3aIIpOIIOHYBAaT BUTiAHI YMOBHY, 11O IIPU3BOAUTD 4O BUTPALIY TeHAEpa.

Ilepexia 40 eA€KTpOHHUX 3aKyIiBeAb 4acTb 3MOTY PO3BUTKY Y€CHOI KOHKYPEHIIil, AOIIOMOXe CTBOPEHHIO BiJ-
KpUTOI i IMpO30poi cucTeMM TOPTiB, a TAKOX ITije Ha KOPUCTH yciM mpejcraBHMKkaM OisHecy. Cucrema «ProZorro» e
IHHOBAIIIITHOIO Ta 3PY4YHOIO y BMKOpucTaHHi. Hapasi 3a 40110MOToI0 eAeKTpOHHOI cucTeMn 40 y4acTi B IyDAiuHMX
TeHAepax MaiOTh AOCTYII SIK OKpeMi yJacHUKM, TaK i OyAb-AKi miarnpuemiii. Y4acHUKM MalOTh BiAbHUIL AOCTYII He
TiAbKM A0 iHpopMamii mo40 TeHAepiB i MOXKAMBOCTell O3HAIOMAEHHS 3 TeHAEpPHOIO AOKYMEHTALIiIo, a 11 MOXYTb
CTaBUTU OHAAIH-3aIlUTaHHsA, BUMOIM, CKapry 3aMOBHUKY TeHAepa IO MPOTUPIuUs y TeHAePHUX AOKYMEeHTaIisX,
BUKa3yBaTy ITPOXaHH: 111040 HaJaHH:A IOSICHEHb UM BHECEHH: BiAITOBIAHMX 3MiH 40 TeHAEPHOI A0KYMeHTallil. ¥ Biab-
HOMY AOCTYIIi HasiBHA BCs ICTOPIis 3aKyIiBeABHOTO IIPOLIeCY — BiJ IIAaHyBaHHS 3aKyIliBeAb 40 CKAa4aHHA 40TOBOPIB 3a
KOKHIM OKpeMIUM 3aMOBHUKOM [6].

Orxe, eaeKTpoHHa 3aKyIIiBAs — Ije HOBUII CyJacHMIl MeTO/, 3AiJICHeHHs 3aKyIIOK, KOAM ITpeAMeTOM 3aKyIiBAi
€ CTaHAAPTHi TOBAPY UM IIOCAYTH, 3alIPOIIOHOBaHI SKOIOCh KiABKIiCTIO ITOCTaYaAbHMKIB Ha PUHKY, a IliHa TOBapy 4u
II0CAYTY € OAHUM i3 OCHOBHMX YMHHMKIB y BUOOpi IT0CTayaAbHUKa.

l'o20BHi epeBaru eAeKTPOHHMX 3aKyIIiBeAb: 3MEHIIEeHHs BUTPaT 4acy Ha IIPOBeAeHH:], aHaAi3 i KOHTPOAb 3aKy-
I1iBeAb; eKOHOMisI 3aBASKI IOBHIN IIPO30POCTi TOPrOBO-3aKyIIiBeABHOI AILABHOCTI, MiHiMi3aLlil IIHOBYMX 3MOB, BUKAIO-
yeHHs1 (PiHAHCOBYIX MaxiHaIlill y ITpolieci 3aKyIiBeAb; BCOKNUII piBeHb KOHKYPeHIlil, MOXAMBICTh BUOpaTy Halt0iAbIn
SKICHUII TOBAp 4M ITOCAYTY 3a HIDKYOIO IIIHOIO; ONTUMI3allisl TPYAOBMX BUTPAT 3aBAAKM aBToMaTn3anil Ilpore Beaen-
H:s €1eKTPOHHUX TOPTiB Ma€ CBOI IlepeBari i 44: I10CTayaAbHNUKIB, a CaMe TakKi sK: 301AbIIeHHs PUHKIB IIPOAaXKiB He3a-
A€XKHO Bij MicIle3HaX0AKeHH:; AOCTYII 40 BeAMKIUX 3aKyIIiBeAb; IMOAeTIIeHH: Ha BCiX eTarlax TOPIroBO-3aKyIIiBeAbHOl
ALSABHOCTI 3aBASAKM aBTOMATH3allii; OITUMI3allisl BUTPAT; OIlepaTUBHICTh OTpUMaHH: iHpopMallii 111040 poBeeHHs
Topris [8].

Ha croroani B Ykpaini mmparfioe caiiT eaeKTpoHHOI 3aKymiBai Rialto — 1ie pecypc, skuii Hajae TeHAep Ha 3aKy-
misa0 Toapis [9]. B ocHosi Rialto aexaTs mpuHITUIIN €1eKTPOHHOI cucTeMH Aep>KaBHUX 3aKymiseab ProZorro. 3a-
BASKY BUKOPMCTaHHIO ProZorro 6yA0 3HVKeHO BUTpaTy OI0AKeTHMX KOIITIB Ha 1ToHa4 24 Map/ rpH i monaa 103900
HiATIpMEMITB BigKpnay HOBuIl puHOK 30yTy [7]. A0 4i€BocTi 1i€i MoJeai BUABMAN iHTepeC y4aCHMKIU BeAMKOTIO
GizHecy.

OcHoBHa 3a4a4a ITbOTO CaliTy — Iie HaJaHHs TeHJepa Ha 3aKyIIBAIO TOBapiB y BIAKPUTIil Ta IIPO30pill crcremi
KOMepLilHuX 3aKymiseab. Texnoaorisa cucremn Rialto MictuTh 4Bi r0A0BHI CKAa40Bi — IleHTpaabHa Oasa JaHUX Ta
eAeKTpOHHi nmaaTdopmu.

[Taarpopmu ABAAIOTH cOO0I0 pOOOUMIT IHCTPYMEHT AAs 3aMOBHMKIB i ITOcTagaAbHUKIB. Ha HIX yTBOPIOOTBCA
TeHAepH, MyDAiKyIOTLCS 3all1aHOBaHi 3aKyIliBAi, TOAAIOThCA MPOMO3UIII Ha y4acTh TOIIO. EAeKTpOHHI TOproseabHi
12atpOopMI AAIOTh IIPOIIO3NLII IX KAi€HTaM IJ0A0 HalKpaljoro cepBicy, Haal0Th HeODXiAHY HATPUMKY, @ TaKOXK
AQIOTh BiATIOBiAl Ha OyAb-AKi IUTaHHA KAI€HTIB.

ITpunIumm KoMepITiitHOI 3aKyTIiBAi Ha caliTi eAeKTPOHHOI 3aKyiBai Rialto MaioTh cBill peraameHT — yci ygacHu-
K11 OepyTh y4acTh 3a OAHaKOBUMI IIpaByAaMu Ta Tapudami; Oy Ab-sKIil I0CTaYaAbHIK Ma€ A0CTYII 40 yCiX TeHAepiB;
IIPOIIO3NUIl YJacCHNKIB € 3aKpUTUMU A0 eAeKTPOHHOIO ayKIHOHY, 10 3abe3ledye yecHy KOHKYPEHIIIO Ta 4eCHUI
BHOip HepeMOXKIIs.

Byap-sika KOMIIaHisl, sIKa TOTOBa IIPOBOAMTI CBOI 3aKyHiBAi 11yDAIYHO, 3MOXe BiABHO IIPMEAHATHCA AO LbO-
ro mpoekty. Cucrema Bigxpurta A0 crismpani 3 HopuMiu aatgpopmamu. CailT eAeKTPOHHUX 3aKyIIiBeab MyDAiKye
pe3yAbTaTy BCiX IPOBeAeHNX TeHAEPiB, IOUMHAIOYM BiJ IIepeMO3XI ayKIiOHy Ta 3aKiHIyIOu) CAaMIUM IiATIMCAHHAM
KOHTPaKTYy.
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BuxopucranHs cydacHNX eAeKTpOHHMX 3aco0is maardgopmu Rialto gae momiTHI mepesarn migmpueMcrsaM-
3aKyIiBeAbHMKaM, TIOPiBHAHO 3 TPaAULIITHMMI METOAaMI BeA€HHS 3aKyIliBeAb, OCHOBHI 3 SAKMX:

- omepariliHa epeKTUBHICTS (ITpOIjeC 3aKyIiBAi Ta BUOOPY IIOCTayaAbHMKa CTaHAAPTU3OBAHMII Ta € 3pO-
3yMiAnM i criBpoOiTHIKAM BiAAiAy 3aKyIliBeab, a TaKOXK KepiBHIKaM); Oe30I11aTHe BUKOPUCTaHH: (445 3aMOBHMKa
IIpOBeJeHH: 3aKyIliBeAb € Oe3KOIITOBHIM);

— A0AABHICTH MOCTa4aAbHUKIB (IIyOAiKallis B iHTepHeT-cepsici yci€l indopMmartii, 0 CTOCYEThC TeHAepiB,
36i/le_Iy€ PpiBeHb 40BipHU IOCTaYaAbHUKIB Ta 4a€ IM MOTHBAIIiI0 Opatu ydJacThb y TeHAepax);

— KOHKYPeHTHi TOpIH (A0CTYII A0 YCiX TeHAepiB MOXAMBMIi 3 ycix nmaaTdopm Rialto, i 11e 3abesnedye HeoOXig-
Hy KiABKiCTb YYaCHUKIB Y KOXKHOMY TeHAEPi);

— eKOHOMis O104KeTy (CKOpOYeHHs BUTPAT 3aBASAKY BOOPY OiAbI eKOHOMIYHO BUTiAHOTO ITOCTaYaAbHIKA IT0
KO>XKHOMY TeHAepY);

— eJeKTpOHHe pillleHH: (3PY4HICTh, HaAilHICTD i ITpocTOTa iHTepdeticis maaTdopmM, MUpPOKUil PpyHKIiOHAA
MOXXAMBOCTEIL, 40CTYII 3 OyAb-AKIX IIPUCTPOiB, OedIleKa Ta BiACyTHICTb BeAMKOI KiAbKOCTI ITaIlepy);

— BUCOKUII PiBeHb MATPUMKI KAI€HTIB (IAaTPopmy 3a0e3IedyIoTh TOBHIII cepBic — KOHCYAbTallis Ha OyAb-
SAKOMY eTalli TeHAepa, TexHiyHa IiATpPMMKa Ta HaB4yaHH:A, A0AATKOBi iHCTPYMEHTH Ta CepBicU, KOTPi A03BOASIIOTH
eeKTIBHO 3111aHyBaT! 3aKyIiBeABHill IIPOIiec Ta 34i/ICHIOBAaTI KOHTPOAb HasBHI KOIITH, TOCTAaBKY, 3aI1acl).

Briposa:KeHHs e1eKTPOHHUX 3aKyIliBeAb Ha4a€ He MEeHII BaKAUBi IIepeBaru miApyeMCcTBaM-I10CTauaAbHIKaM,
a caMme Taki AK: yOAiuHMIT BUOIp IepeMOoXKILd (3aMOBHMK BUOMpa€e Hall0iAbIly eKOHOMIUHO BUTiAHY ITPOIIO3MUILIO);
JecHa Ta Ip0o30pa KOHKYPeHIIis (TeHAep Ha 3aKyIiBAIO TOBApiB BUALAAIOTLCSA CBOEIO YECHICTIO, OCKAABKM JOCTYII
A0 TeHAepiB BCIX 3aMOBHMKIB € MOXAUBUM 3 OyAb-KOi 114aTPOPMU CUCTeMM); OAHAKOBI Tapuu (BapTicTh ydacTi
B TeH/Jepax € €AMHOI0 AAs YCiX YYaCHUKIB); BeAMKMIT PUMHOK 30yTy (OTpMMaHH: HOBMX KAI€HTiB Oe3 BUTpaT Ha
MapKeTVHT); eAeKTPOHHI TOpru (3py4Hi Ta IpoOCTi iHTepderlicu MaligaHUMKiB CHCTeMU, IMMPOKi (PyHKI[IOHAaAbHi
MOXAMBOCTI, A0CTyIl 3 OyAb-sIKMX HIPUCTpOiB, Oeslleka Ta BiACYTHICTh IIallepoBOI AOKyMeHTaIlil); IiATpUMKa
KOPUCTYBadiB (MaiiaHunKy 3a0e311edyioTh IOBHUIT CepBic — KOHCYAbTallil0 Ha OyAb-AKOMY eTalli TeHAepa, TeXHI4Hy
miaTpuMKy Ta HapyaHH:) [10].

BucHOBKM Ta IepcreKTHBM II0AAABIINX A0CAiAXeHb. EAeKTpoHHI 3aKymiBai JaBHO CTaaM He TiAbKU
3pyuHUM Ta e(PeKTUBHUM iHCTPYMEHTOM A4s Aep>KaBHUX I ATPUEMCTB, ae i TPEHAOM AAs YCIIITHAX KOMePIIiHIX
mignpueMcrs. YkpaiHa, AK OAMH i3 OCHOBHMX Y4YaCHUKiB €KOHOMIUHOIO IIpoIlecy, poOUTbL pillyyi Kpoku y
pedopmyBanHi cucteMu 1myOAIYHUX 3aKyIiBeAb. BsaeMue BigKpUTTA PUHKIB Aep>KaBHMX 3aKyIiBeab y pamkax GPA
Ma€ AaTy HOBUII IIOIITOBX A/ IMiABUILEHHS IPO30POCTi, KOHKYPeHLl Ha pMHKY Ta OTpMMAaHH: HalIKpaIliX yMOB
BeJeHHs1 Oi3Hecy.

Aas tux cy0’€KTiB eKOHOMIKM, XTO BIIPOBaAKy€ eAeKTPOHHI 3aKyIIiBAi BXKe 3aPa3, BOHM CTalOTh I'0A0BHIM KPOKOM
Ha MIAAXY A0 ONTuMi3arii 6i3Hec-Irpowecis Ta, sSIK HacAig0K, — 40 YCIHIIIHOTO i1 eeKTUBHOIO BeAeHHs OizHecy. Aze
HEeMOXKAMBO PO3IAAAATI IPOLiedypy IIpOBeeHH: eAeKTPOHHOIO TeHAePy Bid0KpeMAeHO Bij Bchoro OizHec-Iporiecy,
IO TTOYMHAETLCS 3 aHaAi3y 1oTped MiAPMEMCTBa Ta 3aKiHUYEThCs BUKOPUCTAHHAM 3aKYILA€HMX TOBapiB i MOCAYT,
TOMY HiAITPMEMCTBaM He0OXiAHO AOTPUMYBATIICs KOHIIEIIIII «pO3yMHI 3aKYIIiBAi», sIKa Ilepe0ayae I0€ AHAHHA TPHOX
CKAaJOBMX: IIAaHyBaHHs, YIIPaBAiHHA Ta ONTUMi3alis. BukopucranHs Takoi MeTOA0AOTI 403BOAUTh ONTUMaAbBHO
BUKOPMCTOBYBaTY Pecypcu Ta CIpsAMOBYBaTH iX y IPiOpUTeTHI HAIPAMM.

Hayxosuii xepisnux — xand. exon. nayx, doyenm Aspamenxo O. B.
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Annotation. The article analyzes the state of sports tourism in Ukraine. Problems in the development of sports
tourism in Ukraine are identified and ways to improve it are suggested.
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Anomauyia. Y cmammi npoanarizosaro cmar CHOPMueHo20 mypusmy 6 Yxpairi. Buasaerio npodremu 6 poseu-
MKY CNopmueH020 mypusmy Ykpaini ma 3anponoHo6ano WAAXu 11020 HOKpauyeHHs.

Katouoei caoea: cnopmustiuii mypusm, mypusm, 3axoou, menoeHuis, cnopm, npoOremu.

Sports tourism is an integral part of physical culture and sports, which aims to improve and enhance health.
Sports tourism develops, both physically and intellectually, namely, by involving it in sports events and competitions
in a particular type of sports tourism. In addition, sports tourism is an integral tool for improving and enhancing
the social status of people, satisfies their moral and creative desires, develops warm relations between peoples and
strengthens peace.

The main feature of sports tourism is that, unlike most other sports, it does not require relatively large material
costs, because, above all, it develops in the existing conditions and does not require a large amount of money for the
preparation and development of tourism. Special conditions for this activity, and secondly, logistical and organizational
support of this activity are carried out mainly by forces and means of tourists.

Third, a system of public education and advertising has been developed and is operating at very low cost. Such
people as Naumik-Gladka K. H., Lisota A. A., Tsybukh V. I. dealt with the issue of sports tourism development.

© V. Mirgorodskiy, 2021
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The purpose of this study is to determine the level of development of sports tourism in Ukraine and assess the
prospects for its development. To achieve this goal, the following tasks have been solved: to reveal the meaning of such
terms as «tourism» and «sports tourism»; analyze the types and forms of tourism and determine the position of sports
tourism in the general classification; describe the main types of sports tourism; assess the economic aspects of sports
tourism; to analyze the development of sports tourism in Ukraine; to determine the prospects for the development of
sports tourism in Ukraine.

Sports tourism performs various functions: health care, entertainment, cognition, education, economics and
other functions, but due to many factors, the current level of tourism does not meet the potential of tourism and sports
in Ukraine.

The development of extreme travel, adventure travel, sailing and other types of tourist sports tourism in a new
direction, using the country's natural entertainment, historical culture and human resources for combined tourism,
not only creates conditions for active sports tourism industry for the population of Ukraine, and has a stimulating
effect on the development of international and foreign tourism, contributes to the overall development of the tourism
industry of Ukraine as a potentially highly profitable sector of the economy and its entry into the world tourism
market [1].

However, today, despite the huge potential and its social and economic significance, the sports tourism industry
in Ukraine is still underdeveloped. The difficulties faced by the sports tourism industry in the development process
are mainly related to the economic problems of society. There is an almost complete lack of national and public
support for sports, sports tourism is imperfect, and in some cases it lacks the basis of modern laws, methods and
information that would take into account its realities and internal organizational problems that have accumulated
over the past.

The main condition for the further development of sports tourism is the creation of an effective national model
as a mass amateur sport and sport of higher achievements, which contributes to the development of tourist sports
skills. The phenomenon of sports tourism is that with minimal state support, it can successfully exist in today's
difficult economic conditions. This is facilitated by the high availability, including material, of health tourism for all
categories and age groups, as well as the suitability of most of Ukraine for tourist activities.

Among the main areas is the creation of an optimal regulatory framework for the development of sports tourism,
in the first place, this applies to the rules of competition. It is necessary to take an active part in the creation of this
base of sports tourism, making appropriate proposals for its improvement. It is also necessary to provide for the
development of a legislative mechanism for the resumption of activities, tourist and sports facilities that have been
privatized or are in disrepair and used for other purposes, by transferring them on a competitive basis to institutions
directly involved in sports tourism, including out-of-school institutions.

Preservation is the main form of sports tourism development, it increases the number of people, the
development of sportsmanship, rehabilitation and ultimate security of tourists and sporting events. The effectiveness
of the competition is achieved through a comprehensive calendar of mass events throughout Ukraine and at the
regional level. As for the main content of the sports competition, for its content the competition should be held on
real obstacles, if the competition should be highly valued, and the competition should be as close as possible to the
natural environment.

Equal attention should be paid to funding competitions, which are based on hiking and competitions in tourist
wrestling. It is necessary to hold competitions where adult tourism and children and youth are in close cooperation,
with great attention should be paid to family tourism, as well as activities that will be held for vulnerable groups.
Carry out an internal reorganization of sports, aimed at a clearer distribution and interaction of the main areas of
competitive activity.

The tourist's attention will be focused on equipment, tactics, strategy, overcoming obstacles on the routes to the
travel area. The route of the hike will become more harmonious and diverse, the bureaucratic framework that exists
in certain types of tourism will decrease [2].

Today the main feature of the development of sports tourism is its commercial component. It is that a large
number of entrepreneurs in the tourism business, information and advertising, as well as public education structures
are trying to find themselves in the sports tourism sector, believing that in the long run it can bring significant financial
infusions. The greatest interest is related to the organization of business in the field of extreme tourism and various
extreme tours. In recent years, tourist excursions have become very popular. This trend is understandable and it
reflects the state of development of the whole country at the present stage.
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The second trend in the development of sports tourism is the democratization of relations between man, state and
nature, the disappearance of some and the emergence of other prohibitions and restrictions. And as a consequence, all
this reduces the controllability of the movement (sports tourism). On the one hand, this is very good, but people forget
that there are various problems associated with the safety of sports tourism events. After all, every year more and
more complex and dangerous events are subject to sports tourism, the list of means of transportation in the natural
environment is expanding.

In addition, this freedom leads to the emergence and development of new subtypes of tourism (extreme). And
the interest, for example, the media in some of them, is very high. At the same time, mass types of tourism and their
achievements can not appear on television. After all, due to the existence of subjectivity in the rules and systems of
counting the results are inconspicuous and unattractive to the media.

The third feature of development should include the problem of changing the very essence of sports tourism —the
natural environment of its existence. This is due to the emergence of various events, both regional and All-Ukrainian,
which are difficult to call tourist, such as indoor tourism championships. I would like to emphasize that this in no
way precludes holding such competitions as training. The right to exist of such events undoubtedly exists, only on
one condition that their financing should not be carried out at the expense of development of the basic tourist forms
to which various championships, tours, credit campaigns which are spent in natural conditions concern.

The fourth trend in the development of sports tourism is that the complexity of hiking has decreased, and there
is a need to find more complex routes in long-known and accessible areas of the country, such as the Carpathians and
Crimea. The number of trips outside Ukraine has decreased significantly. This trend is obviously due to economic
difficulties (rising prices for transport services, tourist equipment, etc.) [3].

To address the development of sports tourism is of great importance the quality of training and research,
which provides the theoretical and methodological foundations for the development and improvement of systematic
training, retraining and retraining. Today this problem is very obvious for the whole of Ukraine and the regions.
Despite the fact that the legal framework has been established on these issues, few seminars and courses related to
the training of tourism staff have been conducted. This problem is a feature of seriousness for young professionals
working in this system.

Supervisor — Doctor of Sciences (Economic), Professor Naumik-Gladka K. G.
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YMPAB/IIHHA BPEHAOM
Y COEPI TOCTUHHOCTI
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CrypeHT 4 Krypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. Ky3Heusn

Anomauis. Busnauero cymuicmv ma oco0Aueocmi ynpaeAitns bpendom y cdepi cocmutnocmi. 3 scoeario
pyrKuii ma xapaxmepni pucu OpeHdy nidnpuemcmea cepu 20CmuHHOCHI.
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Annotation. The author of the article defines the essence and features of brand management in hospitality. The
functions and characteristic features of the brand of the hospitality enterprise are clarified in the article.

Keywords: brand, brand management, hospitality.

[Tpotsrom ocranHiX pokis GaraTo ¢ipM, 0 Mpamo0Th Y cdepi TOCTUHHOCTI, TOTEABHOTO Ta PeCTOPaHHOTO
TOCII0AAPCTBa, YCBiAOMIAM CTpaTeTiuHe 3HaueHH: YIIpaBAiHH: OpeHAoM. MibXKHapoAHi roTeAi IIMPOKO BIKOPICTOBY-
I0Th ITpOrpaMMm Ta cTparerii Openaunry. CrpaTeriune yrpaBAiHHs OpeHAUHIOM y cepi TOCTMHHOCTI € HaA3BUYaitHO
BaXKAMBUM, BPaxoByIoul, 110 (pipmu, 10 MPaIfIOIOTh y CeKTOPi TOCTMHHOCTI, 0epyTh y4acTh y KOHKYpPeHIIii Ha Typuc-
TUYHOMY PUHKY.

Kommnanii y cepi roctHHOCTI (roTei, pecTopaHu TOIIO) HaJalOTh IpiopuTeT OpeHAMHTY, 3aCHOBAaHOMY Ha
AOCAiA>KeHHsIX, TIeBHIIl I11AbOBill TPy CIOXXMBAYiB 3 METOI KOHCOAiganil BizoMoro ¢pipMOBOIO CTHAIO Ta SKOCTI
rocAyT. Bonu mparHyTs po3pisHuTHI iMigx cBoro OpeHAy Ta AvidpepeHIIiIOBaTH CBiil TOBap 4 IIOCAYTY cepe KOHKY-
PeHTiB, pMiiMaloyy IIeBHi cTpaTerii OpeHAy, OCKiAbKI BY3HAUeHH! 11iAb0BOI KAI€HTChKOI Dasy, posyMiHH: 1oTped Ta
yI0400aHb CIIOXKMBaYiB MalOTh IIePIIOYeprobe 3HaYeHHs A4 MATIPUEMCTB TOCTUHHOCT.

Aocaigxenusam mpodaem OpeHAMHTY B iHAyCTpii roctunHOCTI npucssadeno npaui . baciox, M. Bapnoi [1],
A. XKeaisnax [2], /. 3asignoi [3], O. Oxaangepa [4], A. Masapaxi [5] Ta in. OagHaK IUTaHHA yIIpaBAiHHA OpeHAOM
CTOCOBHO c(pepy TOCTUHHOCTI Bi00pa’keHO He 40CUTh ITOBHO.

Tomy MeToOIO cTaTTi € BU3HAUYeHH: CYTi i1 0C0DAMBOCTEl! yIIpaBAiHH: OpeHAOM y cepi rOCTUHHOCTI.

Bpeng Mae cyTTeBe 3HaueHHs 445 MignpueMcTs cdepu roctuaHocTi. KaienTn, sSK npasnao, HajaioTh 3HaYeHHs
iMiZKy, AKOCTI Ta IIPECTUKY I10CAYT y TIPOLeci IPUIHATTA pillleHb PO CrIoXKUBaHHA. Ha puHKy npoaykT un 1mocay-
ra, SIK IIpaByA0, iAeHTH]IKYEThC 3a OAHIEIO 3 X BAacTHBOCTelT abo sAKocTett. Kaientn obupaioTs KymyBaTu mocayry
911 TOBAp 3a4€XHO Big BiAMIHHOI sIKOCTi @00 BAacTHBOCTeN. B TakoMy KOHTEKCTi TOpropa MapKa € Opi€HTIPOM KOH-
KPETHOTO TOBapy, IO CUMBOAi3y€ JI0TO HEe3MiHHY SAKiCTh, pPO3Mip i KiAbKiCTb.

Bpenan moxHa posrasgaary sIK QYHKI[IOHaABbHI iHCTPYMEeHTI AAs CTBOPEHH: Ta KOHCOJiJallii iMiAXy, 3MeH-
IIeHHS PU3MKIB y KOHKYPEeHTHOMY PMHKOBOMY CepeAOBUIIli I1 epeKTUBHOTO BUKOPYCTAHHS PO3IOBCIOAXKeHHs iHpop-
Mariii B iHAycTpii roctunHOCTi. TakuM unHOM, GipMy, 10 MPaIOIOTh Y cpepi TOCTMHHOCTI, MOXYTb YCBIAOMUTH CBOE
IIOTOYHE CTAaHOBHUIIIE HA PUMHKY Ta CTBOPUTY HOBi MOXKAMBOCTI, BUSHAYMBLIN IIOTA5A 1 BpasKeHHsI CBOIX KAIGHTIB 1[040
cBOiX ipM, a TaKOXX IpOaHaAi3yBaBIIy IpoIiec OpeHANHTY, B IKOMY BOHM iAeHTU(IKYIOThCA i3 00pasoM ¢pipmu, 1110
CKAABCsI HA PUHKY.

Bpenannr moxke 3abesneunTy Oe3rneky gpipmMaM rocTMHHOCTI. PipMy TOCTMHHOCTI MOXYTh BAOCKOHAANTI ITPO-
11eCy IIPUITHATTS pillleHb Ha KOPYCTH CBOIX OpeHAiB, BUKAIOUMBIIY PU3MK HECITPUATAUBUX pimtens. Kpim Toro, B raay-
31 Typu3My Ta TOCTUHHOCTI Ha Te, sIK iHpopMaliisa Ta 00pa3 repelaloThCs MOTEHITHIM KAI€HTaM Ta AK CIPUIIMaIOTh
KAI€HTY TIOCAYTU TYPUCTUYHUX Ta TOCTMHHUX (pipMm, MOXKe Oe3riocepeAHbO BIIAMBATU Ha iMiaK TOProBoi Mapku. 3a-
BAAKY OpeHAMHTY (pipMy TOCTMHHOCTI MOXYTh e(peKTUBHO iH(pOpMYBaTH KAI€HTIB IIPO CBOI TOCAYTY Ta TOBApPIL.

© Mupormmux A. A., 2021
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Bpenaunr sx cuMBoa iMigXy Ta skocTi pipMu BUKoHy€ indopManiiiHy QpyHKIIIO, 3aBAsSKu YoMy pipMa BIIpOBa-
AKYE CBOI IIOCAYTH Ta CIPUSE MIABUINEHHIO SIKOCTI B 04ax KAieHTis. LIt iHpopmaniiiia poab noaermye moayTrs 6es-
TIeK KAI€HTIB 445 KOMIIaHii, OCKiAbKM OpeH/ 3HallOMMUTD KAI€HTIB 3 XapaKTepUCTUKAMI TT0CAYTH / TOBapy, TapaHTye
niepea0auyBaHIil XapakTep 0OCAYTOBYBaHH:I, piBeHb AKOCTI Ta UiTKy iHdopMariio mpo opena. Tomy 6peHAnHT QyHK-
ITIiOHYE K OpieHTuUp, KMl 3a0e311edye OesIIeKy 3HalIOMOTO iMiAXy OpeHAY Ta Haja€ BiddyTTs cTaOilAbHOCTI KAi€HTaM
3a paxXyHOK 3MeHITIeHHsI IOYyTTs HeBM3HAUeHOCTi Ta ABO3HAYHOCTi y CyJacHOMY CBiTi Oi3Hecy Ta 100pOKei.

Y nneBHOMY po3yMiHHi OpeHAUHT Oe3I1ocepeAHbO OB’ A3aHNi 3 A04AbHICTIO crIoKUBaydiB. CHMBOA AKOCTi TOBapy
abo mocayru, mpeAcTaBAeHH: J10To CTaHAAPTiB i BApTOCTi NepesaloThes yepe3 Toprosi Mapku. OTxxe, OpeHAY Haja-
I0Th KAi€HTaM iH(OpMaIlilo ITPO BAaCTUBOCTI TOBapy 4u IIOCAYTH, sKi po3poD.aeHi 3 ypaXyBaHHAM BIUMOT CIIOKIBAYiB.
Ile Takox goroMara€ Crio>KmpadaM CTaBaTy MEHI ABO3HAYHMMH 1IJ0A0 BUOOPY IIEBHOIO TUITY TOBapy abo IOCAYTH,
OCKiABKYI OpeHAM CIIpHAIOTH AudepeHIrialtii KOHKPeTHIX TOBapiB / MOCAYT Ha PUHKY.

Bpeng Takox € 0AHUM i3 OCHOBHIUX KOHKYPEHTHMX METOAIB. BpeHAMHT 3aCTOCOBYETLCS IIASIXOM acOLilOBaHH:
TOBapy roTeAbHOI (ipMu 3i CIleliaabHOIO IPOIO3NUIIEI0, MOCAYTOIO UM IPOAYKTOM. 3aBAAKN OpeHAVHIY TOTeAbHI
(dipmMm cTaBAATL MeTy HaJaTy HOBi II0CAYTY TYpHUCTaM Ta KAi€HTaM roteais. I'oteapni (pipmy yTOUHIOIOTS iAeHTIY-
HiCThb OpeHAy TOBapiB Ul IOCAYT Ta AUQPEPEeHII0I0Th OAMH TOBap Ui MOCAYTY 1[bOTO OpeHAY SK Big KOHKYPYIOUMX
aAbTepHATUB, TaK i Big iHIIMX TOBapis uu mocayr Qpipm.

3rigHo 3 KAaCHYHOIO Teopi€i0 OpeHAy OAHI€IO CTpaTeTi€l0 OTPMMAHHA KOHKYPeHTHMX IlepeBar € (popMyBaHH:I
€AVIHOTO BeAMKOTO OpeHAy, SKUI Ma€ BeAVKe BY3HAHH: CIIOXMBAUiB i yacTKy puHKy. barato mianpuemcrs cdepn
00CAyTOBYBaHHs BUKOPYCTOBYIOTH 1110 CTPATETiio — BOHM CTOSATh CAMOCTIITHO 3a CBOIM iMizXeM OpeHAy Ta HaJalOTh
TOBApU Ta IMOCAYTU B KOHKYPEHTHOMY PUHKOBOMY CepeAOBMIILI.

®ipMy TOCTHHHOCTI MOXYTDb BUKOPMCTOBYBATH KiAbKa cTpateriit OpeHAunry. CripaBeAAnBicTh OpeHAY BKAIOUa€
IPUITYIIeHHs Ta IIepeKOHaHH: CIIOXKMBaviB 1040 IIbOTo OpeHAy TOTeAl0 uu pecTopaHy (iMigx OpeHAy), a TakoX ix
eMOIIiiTHi 38'5I3K1 Ta IlepeBary eBHOro OpeHAy (A044bHICTh 40 OpeHay).

Llelt mpyMHOMII 3aCTOCOBYETHC 40 (pOpMyBaHHs OpeHAMHIY: MM BUMMOCS acOLIIOBATI SIKICTh TOBApy 3 JIOTO
TOprosoio MapKol. Ilicas mocaigoBHuX aconianiit ocoducTuii 40cBig abo crIocTepeXyBaHuUII 40CBiA i3 M TOBApOM
411 TIOCAYTOIO (Yepe3 peKaaMy 4u CIIOCTepeKeHHs 3a ITOBeAiHKOIO iHITNX) ITOB A3y €ThCS 3 Ha3BOIO OpeHAy uu iMizKeM
(0 € HeliTpaAbHUM CTUMYAOM). SIKIIIO0 0COOMCTMIT AOCBiA TOBApY UM ITOCAYTU € IO3UTUBHUM, AIOAN CIPUATAUBO
CTaBAATBCA A0 Ha3By OpeHAy un iMigKy, aDo HaBIIaKu.

HesBpaskaroun Ha arpecyBHy peKaamy Ta 3aco0u MacoBoi iH(popMartii, iMiax OpeHAy OCAyTY UM TOBapy MOXKe
CTaT! NOAIOHNM 40 iHINX OpeHAiB Y A0BIOCTPOKOBIIl mepcrektusi. OT:Ke, HeoOXigHe TpuBade 00CcAyTOByBaHH:A OpeH-
4y. LIporo Mo>XHa A0CATITH 3a 40IIOMOTOIO yIIpasAinasa OpeHaoM. Ilo cTocyeTnes ypaBAiHH OpeHAOM, TPU CTpaTerii
IIOBMHHI OyTV CIIPSIMOBaHI Ha A0BIOCTPOKOBY LIiHHICTh OpeHAy Ta MIATPUMKY iMiZAXy OpeHay. Jo Takimx cTpareriii,
30KpeMa, BiAHOCATBCA:

- OpeHAyBaHH: TOBapy / IIOCAYTH, IiAKPeCAIOIOUN J10TO BUPa3Hi AKOCTi;

- AudepeHiiarisa nosuiii OpeHAy Bij iHIMX OpeHAB Ha pUHKY;

- OesnepepBHa OIliHKa CTPaTeriyHOTO M0A0KeHH: OpeHAy Ha PUHKY.

Jo Toro x ¢ipMM TOCTMHHOCTI MOXYTh BUKOPMCTOBYBaTH iHOpPMaIIiliHi TeXHOAOTii 445 yIpaBAiHHA OpeH-
aom). Hanpuxaag, 3a gonomoroio IntepHeTy roreai um pecropany MOXYTh OXOIUTU KAI€HTIB, sIKi BiAIIOBIiAQIOTH
ITiABOBUM iJeaAbHNM KAi€HTaM. XapaKTepICTHKY Ta TpoQialoBaHHA KAI€HTiB MOXKHa IIyKaTu yepe3 I[HTepHeT i KoH-
KpeTHi 6a3u ganux. i 11iap0Bi rpym MOXXyTb OyTi mpoindOpMOBaHi PO HOBi IIPONO3NUITiT Y1 MOKAMBOCTI. [HIINI
IpUKAaZ — MOHITOPMHT 3MiH IOTped CIIoXKMBaviB 3a JOIIOMOTOIO 11iAbOBMX PeKAAMHUX aKIliil. 40 TOTo X 3 YaCTUMU
BiABiAyBauaMu TaKoX MOKHA 3B'53aTHCh yepe3 [HTepHeT i Dasu aHux. IX MOKHA OTpUMATH B Clieriaabhi 4aTi abo
AaTH CIIeliaAbpHi TpOIo3nIil BiATI0BiAHO 40 HOIlepeAHIX YIIOA00aHb.

Taxum unHOM, QipMM TOCTHHHOCTI MOXYTb OAHOYACHO ITiABUIIIATI A0S ABHICTb KAI€HTIB 1 OpeHAmHT. KpiM ToTO,
3a 40TIOMOTOI0 IHTEepHeTY Ta iHTepHeT-cepBiciB PipMI TOCTMHHOCTI MOXKYTh peKAaMyBaTH CBOI TOCAYTY Ta TOBApH Ta
IIOKpallyBaT iMiZX cBOro OpeHAy AOBIIIe, IOPIiBHAHO 3 peKAaMoIo, IO 3'IBAAETLC B raseTax, Ha TeaeOaueHHi uu
padio. 3a 401oMOToI0 pekaaMu B IHTepHeTi iMiAX Ta iAeHTUYHICTh OpeHAy MOXKHA JiTKO i IIpaBMABHO AOHECTH A0
KAI€HTIB.

Hayxosuii xepisnux — kand. exon. nayx, douenm Cmpuxax O. O.
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OCOBJZIUBOCTI AIANbHOCTI
TYPUCTUYHUX ONEPATOPIB
BUI3HOIO TYPU3MY Y KPU3OBUIN NEPIOA,

YK 338.48 Mimiuna A. O.

CrypeHT 4 Rypcy
daKyNbTeTY Mi*KHAaPOAHOT eKOHOMIKM i nignpuemHuuTBa XHEY im. C. KysHeusn

Anomauia. Jocridxero O0iAAbHICHb MYPUCHIUMHUX ONEPaMmopié 6Ui3Hoz0 mypusmy Y Kpusosuil nepioo.
Oxpecaero 201061y npoOAeMY KPU306020 nepiody, AKa 6NAUGAE HA POSSUTNOK GUIZHOZ0 MYPUSMY, MA GUSHAUEHO NO-
6e0THKY MYPUCULHUX ONePanopie 8 YMO6AX KPUS0GUX ACULL.

Katouo6i caoea: disavnicmv mypucmudnux onepamopis, SUISHUL MYypusm, Kpusosuil nepiod, npodremu,
cmpamezii.

Annotation. The activity of tourist operators of outbound tourism during the crisis period has been investi-
gated. 1t identified the main problem of the crisis period, which affects the development of outbound tourism and the
ways of development of tourism in the international market in the conditions of crisis.

Keywords: activity of tour operators, outbound tourism, crisis period, problems, strategy.

IcHye aocTaTHS KiAbKiCTh MOTMBALLiil Y AI0A€il AAs TOTO, 100 BUPYIIUTHU B II0OAOPOX, TOMY B Cy4acCHOMY CBiTi
TypU3M Ma€ MacOBUIl IIONNUT i € BICOKOIPUOYTKOBOIO raly3310 eKOHOMiku. Aae 04Hi€i MoTUBallii A104ei1 He Oyae
AOCTaTHBO A4S 34iiCHeHHs Oa’kKaHOI 11040pOXi Tak, K OyAb-AKa TYpUCTUYHA II0AOPOXK 3aA€KUTh TaKOX Bij HABKO-
AVIIHIX YMOB Y CBiTi i BaKAMBYM YMHHUKOM AAs BUI3HOTO TYPU3MY € CIPUATANBI YMOBI.

CBoe10 ueprolo, TypUCTIYHI MiATIPUEMCTBA IIOBMHHI IIOCTIITHO aHaAi3yBaTU TYPUCTIYHMI PUHOK, a TAKOX KAIO-
40Bi QaKTOpH, SIKi MOXKYTH BILAMHYTH Ha HBOTO i B pe3yAbTaTi Ay>Ke MIBMAKO 3MIHIOBaTH CTpaTeTilo IOAO CBOET Ai-
SLABHOCTI.

JocaigKeHHAM TYyPUCTUYHUX MATIPUEMCTSB i ix (QYHKITIOHyBaHH:A B KPM3OBMII Iepiod, a TaKOK 0CoDAMBOCTI
AVHaMIKJ IIOINTY Ha IIOCAYTH y KPU30BUIL i IIepioj MicAs KpU3y A0CAiAXKeHO TaKUMM 3apyOiKHIUMIU BUEHUMM, AK
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I1. bakai ta X. Cipk [10], A. I'incOepr [11] Ta K. Kok [12], @ TaKOX BITUM3HIHMMU HAYKOBIIAIMM, TaKMMH K I. Pemersi-
xoBa [8], B. Caseanes [9], O. Ky>xnaesa [5] Ta inmri. OaHak Ha cboroAHi icHye rao6aapHa Kpu3a, siKa OTpedye MoAalb-
I1I0TO NOrAn0AEHOTO A0CAiAXKEeHHs1, OCKLAbKI 3MiHMAA TYPUCTUYHY rady3b He TiAbKM B YKpaiHi, a i y BCbOMy CBITi.

Mertoi0 crarTi € BM3HaYeHH: 0C00AMBOCTel AiLABHOCTI TYPUCTUYHUX OIIepaTOPiB, SKi CIleliaai3yioTbcs Ha BU-
I3HOMY TypM3Mi 3 ypaxyBaHHAM KPM30BIX YMOB.

3riano 3 3akoHoM YKpainn «[Ipo Typusm» o4HMM i3 BasKAuBUX Cy0'€KTiB TYPUCTUYHOI AiIABHOCTI € TYPUCTUYHI
oriepaTopy — IOPUAIIHI 0coON, CTBOPeHi 3Ti4HO i3 3aKOHOAABCTBOM YKpaiHM, 4451 AKMX BUKAIOYHOIO ALSABHICTIO € Op-
raHisaris Ta 3abe3redeHH: CTBOPEHHs TYPICTIIHOIO IIPOAYKTY, peaaisallisl i Ha4aHH: TYPUCTIYHMX IIOCAYT, @ TAKOXK
[I0CepeAHMIIbKA AILABHICTD i3 Ha4aHH: XapaKTePHUX i CYIyTHIX ITOCAYT, i SKi B YCTaHOBAEHOMY IIOPSAAKY OTPUMAaAl
AiIIeHsi10 Ha TypoIepaTOpPChKy AiSABHICTD [3].

Koxxen Typomeparop - ¢axiser;p B oprasisanii KOHKpeTHOTO BIAY TYPUCTIYHOTO IIPOAYKTY abo B poOOTi 3 THM
abo inmmm Hanpssmom. [Tpodias aisapHOCTI OmIepaTopa MosKe OyTH K IOy ASp130BaHNUIT (TOOTO ITMPOKO BizOMUIL
Ha CIIOXVMBYOMY PHHKY), TaK i Maaosigommii crioxxusadaM. ITomyaspusanis mpodiaio AisapHOCTI Typorepartopa
MOXKe OyTi OCHOBOIO peKAaMHNX KaMIIaHill, 110 IPOBOAATLCS HUM, OCKIABKM AOMOITHCS igeHTH]IiKallil Ha pUHKY
BAaCHOI Ha3B!U 3 IIepeAiKoM reorpadiuHyx HampsAMis abo BUAIB TYPHUCTUUIHOIO IIPOAYKTY — IIparHeHHs IIPaKTIIHO
OyAb-SIKOTO TyporiepaTopa. 3 iHIoro 00Ky, 3aHaATO IOy ASpU30BaHNMIi IIpodiab podOTH OllepaTOopa MOKe HeraTyB-
HO IIO3HAYMTIICS Ha JI0TO OAAABIIII AiSIABHOCTI, TIOB'A3aHiil 3 OCBOEHHAM HOBMX HaIIPAMiB ab0 BUALB TypiB, OCKiAbKM
IPOMaAChKY AYMKY CITOKMBayiB 3MiHUTU BaXKKo i goporo [4].

MixHapoaHa TypuCTHYHa AiAABHICTD 3@ YMOB ChbOTOAHIIIHIX AMHAMIYHMX 3MiH y CBiTOBil €KOHOMIIIi CyIIpOBO-
AKY€TBCS 301ABIIEHHAM KiAbKOCTI Crieru)iuHmX pU3HKIB i 3pOCTaHHAM iX BILAVIBY.

/OI1iAbHO BUAIANTH TaKi OCHOBHI ()aKTOPY PU3NKY 30BHIIITHHOTO CepejOBNUINA B Mi>XKHApOAHOMY TYpU3Mi:

1. Ioaitiyna HectabiABHICTD Y KpaiHaX BiATIOUMHKY TYPUCTIB.

2. 3aAeXHiCTb Bij IPUPOAHO-€KOAOTIUHOI CUTYaITii.

3. HenasexxHe BMKOHaHH: 30008’ s13aHb KOHTpareHTaM, 1110 OepyTh ydacTh Y CTBOPeHHI TypUCTUYHOTO IIPOAYK-
Ty (IiAIPMEMCTBa TOCTMHHOCTI, ITepeBi3HIKM, eKCKYPCiliHi 610po, cTpaxoBi KOMIIaHii TOITIO).

4. 3araAbHOEKOHOMIUHMII CTaH sK Y KpaiHi IPOXKMBaHH: TYPICTa, TaK i B KpaiHax BiAOunHKY [1].

Ha croroaHi Bech CBIT 3HAXOAMUTHCA Y KPU30BOMY Iepioai, sikuit symosnaa nasgemis COVID-19.

Kpaian HaMararoThCsl CIIOBiABHUTH TIONVPeHHs BipycHOT iH(eKIIii M1A51X0M ITpoBeAeHH: TeCTyBaHb i AiKyBaHH:
IIaIli€HTIB, BIACTeXKeHH: KOHTaKTiB, 0OMe KeHH:I IlepeMilIieHb (3aKpUTTs KOPAOHIB i aepOIIOpTiB), BBeAeHHsI KapaHTI-
Hy AAs1 TpPOMaAsH i 3aD0pOHM Ha IIpOBeAeHH 11041, 10 Ilepe40adaloTh BeAUKi CKyIT4eHHs AI0Ael Ta inmi [7].

Psa mMixkHapoaHMx opranisariii, sokpema MB®, Beecsitniit 6ank, OECP, ony6aikysaau cBoi eKOHOMIuHI IIpo-
rHO3M 11040 Hacaiakis Kpusu COVID-19 a4 cBiTOBOI eKOHOMIKY, ceped AKMX HallaKTyaAbHIIIMM i HaJIIOBHIIIIUM €
3iT MB®, ony6aikosanmit y xsithi 2020 poky [7].

3rigHo 3 OTpUMaHNMM AaHUMY, SIKi Hadada BeecsiTH: opranisanis rypusmy OOH, STR, ForwardKeys, 6 Tpasas
2020 p., y neprromy ksaptaai 2020 poky BXe criocTepira10cst CKOpOUeHHsI II0A0poskeit y 22 %, a mpudyTTs B OepesHi
BI1aAy A0 piBHA 57 % Ha Bcix puHKax. Lle o3Hauae Brpaty 67 MiAbiiOHIB MiXKHapOAHIX TypuUCTiB i 6An3pk0 80 Miabsp-
4i goaapis CIIIA Haaxozxens [7].

¥ 3siti IOHBTO moao nos’asannx i3 COVID-19 o6Mesxxens Ha miepecyBanHs, ony0aikosaHoMy 20 ksiTH: 2020
poky, 100 % ycix Mi>kHapOAHMX AeCTHHAIliil BBeAV OOMe>KeHH: Ha IlepeCyBaHH: yepe3 IaHAeMilo:

- 97 aectunartiit (45 %) moBHiCTIO aDO YaCTKOBO 3aKPMAM CBOI KOPAOHM AAS TYPICTiB;

- 65 gectunaiit (30 %) moBHicTIO a0 YaCTKOBO MPU3YIIMHUAN 3AIIICHEHHS Mi>KHapOAHMX aBiapericis;

- 39 aectunariiit (18 %) 3axpuBaloTh CBOi KOpAOHM 3a 0iabIN AvidpepeHIilioBaHNM IIPUHITUIIOM, 3a00POHSIIO-
ui1 B'134 A5 acaXkMpiB i3 eBHMX KpaiH II0X0AKeHH! [6].

106 3aanmarucs «Ha AaBy», TypucTHdHa cpepa BuMyIleHa Oyaa nepedopmaTysaTu oo podory. Hampu-
KJa/, aBiakOMIIaHil, 5IKi 3aiiMaAnCh IacaKUPChbKIUMM IIepeBe3eHHAMH, I109aAyl BUKOHYBaTH BaHTaXKHi. Tak, ykpaiH-
cekuit asianepesisuuk SkyUp mij yac kapaHTHHY cIleljiaabHO OTpUMaB AilleH3ilo Ha BaHTaxKHi nepeseseHHs1. [oTeai
Ta PeCcTOpaHy II0YaAy IIPOIIOHYBATH [TOCAYTY KAIHIHIY Ta KeiTepuHry [2].

Hapasi TypomniepaTopu pomnoHyIoTh MaKCMMaAbHO BUTiAHI YMOBU A4sI KAI€HTIB a0 YHUKHYTH PYIHIBHOTO A4S
cebe MacoBOTO aHyAIOBaHH: TypiB. ATeHIIil IIeperAsHyAn CBOIO CUCTeMy poOOTH, cicTeMy OpPOHIOBAHHS Ta MaKCH-
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MaAbHO 3a0X0UyBaAl He CKacOBYBaTU TYPHM, a IIEPEHOCUTH Ha MOAAABLINII Yac, IPOIOHYIOUM MaKCUMAAbHO KOM-
¢oprtHi ymosu. Tak, Hartpukaag, typorepartop «Join UP!» mporoHye nepeHeceHHs Typis axx 40 2021 p. BKAIOYHO, 3Mi-
Hy HaIPsAMKIB TypiB, 3aMOPOXKeHH:A CYMI Ha AeTIO3MT, Ky KAI€HT 3MOKe BUKOPUCTAT! y 3PyUHMIl A5 ceOe Tepiod,
HAaBiTh 3MiHMBIIN HAIIPSM 3 ITONIE€PeAHbOTO Ha iHImImii [2].

Typormeparopam, sK 3araaom i BCbOMY yKpaiHCbKOMY Oi3Hecy, HaA3BMYAlHO He BJICTa4ya€ MiATPMMKHU 3 OOKY
aepxasu. Cutyarniio TyporeparopaM Ou 10AermmA0 ckacyBaHHs OIOAATKYBaHHS Ha 4ac KapaHTMHHUX OOMeXKeHb,
a AAs aBiaKOMIIaHil — CKaCyBaHH: aKIM3y Ha IIaauso [2].

BricnoBkm. Typucridny iHaycTpiio BUBHAIOTh OAHIEIO 3 IIPIOPUTETHUX 445 €KOHOMIKM KpaiHy, OCKiAbKM BOHA
Aa€ MOXAUBICTh 30iAbIITyBaTU BaAIOTHI HaAXOAXKEeHHs, CTUMYAIO€ PO3BUTOK TOPTIiBAi 11 iHppacTpyKTypH, a TaKoxX
/A€ TOIITOBX AAS1 CTBOPeHHs HOBUX TaAy3eit. TOMy € BaXKAMBUM, I1J00 TypUCTUYHA iHAYCTpis Ipaliobaja i IpMHOCH-
2a KOPUCTH Aep>Kasi. Bei cyd’exTn, sKi mpamiooTs y cdepi Typuamy, IIOBIMHHI 34aroAKeHo i 400pe 3Aii1CHIOBaTI CBOIO
ALSABHICTD, IPMHOCAYM MOTEHIIIITHOMY CIIOXKMBadeBi Oa>kaHi ITocayri. Ae KpU3oBi I1epioayt MaloTh Taky crerdiky,
sKa 3aBJa€ BeAVKY IIIKOAY i (piHaHCOBI BTpaTL.

ITocTirHuIT MOHITOPMHT BHYTPIIITHIX i 30BHINTHIX (aKTOPiB 403B045€ TYPUCTUYHNIM IiAIIPHEMCTBAM Ta yCTaHO-
BaM pO3yMiTl Ta Harlepe poOMTY MIPUITYIIeHHs I[0A0 I0AaAbIIOI CUTYyallii Ha puHKY. SIKIII0 BYacHO i mBMAKO peary-
BaT! Ha HACTaHH: HeTaTUBHMX (paKTOPIB, TOAL TypPUCTIYHI OIIepaTOPM BTPUMAIOTLCS B CKAaAHMUX YMOBAX i BiAHOBAATH
CBOIO AiAABHICTD MicAs Kpu3n. TakoxX AyKe BaXKAMBUM € IMiATpUMKa Aep>KaBOIO CBOIX TYPUCTUYHUX IiAIPUEMCTB,
ockiabky BHacaigok nangemii COVID-19 typucriana cdepa 3a3Ha€ BeAMKIX 30UTKIB Y BCbOMY CBiTi.

Hayxosuii xepisnuxk — kand. exon. nayx, douenm Cmpuxax O. O.
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PLANNING OF THE ADVERTISING CAMPAIGN
OF THE TOURIST ENTERPRISE
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Anomauis. The article considers the process of planning an advertising campaign of a tourist enterprise and the
main problems of advertising a tourist product in the modern market of services of the tourism industry.

Katrouosei caosa: advertising, tourism, mass communication, tourist product, advertising campaign.

Amnnotation. Y cmammi po3zasHymo npovec NAGHYEAHHA PeKAAMHOT KAMNAHIT MYPUCUYHOZ0 NIONPUEMCINEA
il OCHOBHT NPOOACMU POIMIULEHHS PEKAAMU MYPUCULHOZ0 NPOOYKINY 6 YMOBAX CYUACHO20 PUHKY NOCAYZ iHOycmpii
mypusmy.

Keywords: pexaama, mypusm, macoéa KOMyHIKAYis, MypucmuuHuii npodyxKm, peKaamMHa Kamnais.

It is impossible to imagine modern tourism without advertising. It is the most effective tool in the attempts of a
tourist company to convey information to its customers, draw attention to the services offered and create a positive
image of the company. Therefore, effective advertising is the most important means of achieving the goals of marketing
strategy. The increasing role and importance of advertising in modern conditions is determined by the significant
complication of market competition and the expansion of potential competitors, increasing the diversity of consumer
requirements for the quality of goods and services offered for sale. Due to this, increasing the target orientation
of advertising and communication activities is one of the most important factors of ensuring a stable competitive
position in the market of tourist and recreational services, which contributes to expanding consumer demand and
intensifying international competition for servicing growing tourist flows.

Theoretical and methodological aspects of planning and organization of advertising and communication activities
of the enterprise were considered in the works of many domestic and foreign researchers, such as W. Ahrens [1],
Y. Baklanova [2], R. Blackwell [3], V. Demyanov, Y. Lysenko, O. Moschenskaya, V. Muzykant, O. Raevneva, S. Chelakhov
etc. Specific features of planning advertising companies of tourist enterprises have also attracted the attention
of scientists, among whom we should mention O. Vyshnevska, N. Gold, S. Dyncheva, 1. Kovshov, N. Morozov,
M. Morozov, Yu. Pravik. However, it should be noted that so far some aspects of advertising in the tourism market,
in particular related to the organization of advertising campaigns and optimization of the distribution of advertising
costs taking into account the influence of market factors, remain understudied and require further research.

The purpose of this article is to generalize theoretical approaches and develop recommendations for determining
the sequence of planning an advertising campaign in tourism enterprises.

Advertising is an important component in the implementation of the strategy of a travel agency. It has a socio-
cultural and psychological impact on society. Through advertising, the consumer gains new knowledge and experience,
as well as increases the satisfaction with the purchase.

With the help of advertising, a tourist product can gain additional value. This is a guarantee that the client
will not regret the money spent, but, on the contrary, will receive additional satisfaction from the purchase of travel
services.

The advertising and communication component of marketing and sales activities performs a complex set of
functions related to the activation and actualization of interaction between producers and consumers of goods and
services.

On the one hand, advertising is an important means of disseminating information about the consumer parameters
of market objects (information function), and on the other — allows you to establish a system of effective feedback to
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control and correct deviations and discrepancies that inevitably occur between expectations of potential buyers and
opportunities to meet consumer demands offered by producers of goods and services.

During planning an advertising campaign, firstly, it is necessary to accurately define and formulate its goals.
The goals of the advertising campaign are determined by the development strategy of the enterprise as a whole, the
tactical marketing tasks solved at this stage, as well as the state of the target audience. The advertising campaign
should be coordinated taking into account two positions: firstly, taking into account the general marketing plan of the
enterprise, and secondly, all promotions of this advertising campaign must be interconnected planned.

The versatility of advertising and communication activities determines the complexity and ambiguity of
management decisions made by the company in this area, as well as the diversity of relationships that arise between
different stakeholders in the implementation of these decisions. The subjects of the advertising and communication
process usually include advertisers, professional participants in the advertising market (primarily advertising
agencies), means of advertising distribution and consumers. It is often believed that the interaction between these
entities (especially within homogeneous groups) is competitive, and market positions are determined by the possibility
of some manipulation of the choice of other market participants.

However, the complex nature of modern markets, as well as specific customer requirements for goods and
services offered to meet relevant consumer demands, necessitate the expansion of this approach to building a system
of advertising and communication based on the principles of cooperation and synergy interaction of market
participants.

In particular, the provision of tourist services by various enterprises in this industry is mainly based on the
joint operation of certain natural, recreational, cultural and historical resources formed within a certain area. It is
the unique characteristics of these resources. The possibility of using them is the basis for the formation of tourism
products and this is one of the key factors in the implementation of consumer choice of buyers, ie must reflected in
the formation of the relevant advertising offer.

So, the feasibility of implementing a regional approach to planning the advertising activities of participants
in the relevant market of tourist services due to the need to strengthen competitive advantages, the source of which
is the unique natural resources of a particular area (which usually cannot be considered the exclusive property of
a particular enterprise).

Conducting of advertising campaigns is the main tool for implementing strategic and current plans of marketing
activities of the enterprise. Advertising campaign in the market of tourist services is a coordinated set of measures
of advertising, information and communication, formed in accordance with predetermined goals and priorities of
operation and development of enterprises that are interested in preserving and restoring natural and recreational
resources of a particular area.

The purpose of the advertising campaign for this approach is to form a certain reaction of the target audience,
necessary notonly to achieve strategic or tactical objectives of a particular advertiser, but also to ensure the sustainability
of competitive positions of the entire regional tourist and recreational complex.

The planning of the advertising budget of the enterprises of the tourist branch is often carried out without the
corresponding scientific and economic substantiation, on a purely empirical basis. For example, K. Beauvais and
W. Ahrens [1, p. 246-248] include the following in the most common ways to determine the advertising budget:
based on the share of sales or the expected profit; at the level of competitors' costs (including, taking into account the
proportions between market shares owned by competitors); empirical decisions (by simply manipulating advertising
appropriations).

It is important that even in the implementation of methodological approaches that take into account the specific
nature of advertising in this market, does not take into account the need for a regional approach to the development
and implementation of advertising campaigns. For example, N. Golda [4, p. 171-182] draws attention to the need
to use the mechanism of synergistic effect (associated with the combination of different media in one advertising
campaign) to maximize the effectiveness of advertising costs, but does not provide ways to solve this tasks within
the cooperation of participants of a certain regional market. I. Kovshova [5, p. 174-179] to substantiate the forecast
volume of the advertising budget of the tourist enterprise suggests the use of economic and mathematical model
based on extrapolation of total tourist consumption, as well as planned evaluations of the effectiveness of certain
types of advertising per thousand contacts , but does not take into account the influence of the factor of differentiation
of tourist flow within the territory.
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Table 1
Characteristics of methodical approaches to planning the costs of advertising
activities of the enterprise [2; 3; 6]
Methodical approach Characteristics of the methodological approach Author, literature source

Determination of costs required for rating support of the

. Engel
target volume of sales D.Enge

Target

The advertising budget is determined based on the
ADBUDG-BRANDAID relationship between the distribution of market shares and |  J. Little
the intensity of advertising impact

Using a multi-purpose approach to determining costs

based on optimizing the distribution of rating units N.Baklanova

Model of P. Danacher, R. Rusta

The need to strengthen competitive advantages, the source of which is the unique natural resources of a particular
area determines the feasibility of implementing a regional approach to planning advertising activities and advertising
campaigns of participants in the relevant market of tourist services. Advertising campaign in the market of tourist
services is a coordinated set of measures of advertising, information and communication, formed in accordance with
predetermined goals and priorities of operation and development of enterprises that interested in preserving and
restoring natural and recreational resources of a particular area.

One of the main factors determining the effectiveness of advertising in general and maximizing the synergistic
effect of joint use by tourism enterprises of the regional system of marketing and advertising communications, is to
optimize the distribution of the advertising budget between different channels and means of advertising.

Areas of further research in the framework of the proposed approach to the planning of advertising in the
market of tourist services will be associated with the development of comprehensive methodological support for the
planning of advertising costs.

Supervisor — Doctor of Sciences (Economic), Professor Naumik-Gladka K. G.

Literature: 1. bose K. J1., ApeHc Y. ®. CoBpeMeHHas peknama. TonbaTTh : JoBraHb, 1995. 704 c. 2. baknaHosa |O.
OnTMMu3auma peknamMHoro 6raxeTa Ha ocHoBe MeToaa [aHaxepa-Pycta. O6o3peHue npukaagHou v rnpoMbiLLIEHHOM
matematuku. 2005. T. 12. N2 4. C. 903-905. 3. Blackwell R. D., Miniard P. W., Engel J. F. Consumer behavior. Thomson :
South-Western, 2006. 774 p. 4. l'onga H. MeToan eKOHOMIYHOrO aHani3y B pekiaMHiln AianbHOCTI. [amybKmii eKOHOMIY-
Hui BicHnk. 2010. N2 1 (22). C. 171-182. 5. KoswoBsa I. OcobnmBocCTi peknaMHoi AiNbHOCTI B TYPUCTUYHIN IHAYCTPIT.
BicHuk XapkiBCbKOro HauioHa/bHOro yHiBepcuteTy iM. B. H. KapasiHa. 2006. N2 730. C. 174-179. 6. Little J. D. Decision
Support for Marketing Managers. Journal of Marketing. 1979. Vol. 43. P. 9-26.
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NPOB/JIEMW EKOJIOTO-EKOHOMIYHOIO PETY/IIOBAHHA
TPAHCMNOPTHOI AIANBbHOCTI NIANPUEMCTB

Y[K 65.012.34 Hecnosuma C. M.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauyin. Exorozo-exoromiure pezyAtoaris mpancnopmuoi JisAbHOCHL HA NIONPUEMCMBAX 0edaAi
cmae 20Cmpoio memoto uepe3 CyuacHy eKoA0ZiuHy Kpusy ma sacmapiAicino mparcnopmy, memodis mparcnopmy-
6aHMsl, KOPHOPAMUSHUX CUCHIEM SIMUUSHAHUX nidnpuemcms. Podboma docAidxye 0cto6HT NpodAeMU 6 eKOA020-
eKOHOMIUHIL cepi mpancnopmmoi disaviocmi YKkpainu, a maxox Popmye pexomerndayii w000 MoxKAUE020 6U-
piuleHHs numarHs.

Katouo6i carosa: excor0z0-exoHOMINHE PecyATO6aAHHSL, 3eAeHA AOZICTUKA, MPAHCIOPT, CIMAAUTL PO3GUTHOK, Me-
HeOXKXMeHM.

Annotation. Environmental and economic regulation of transport activities is an issue of the global scale, since
humanity experience the worldwide ecological crisis. An important role here is played by the obsolescence of transport,
transportation methods and the ineffectiveness of the corporate systems of domestic enterprises. The work examines
the main problems in the ecological and economic sphere of transport activities in Ukraine, and also forms possible
recommendations for solving the issue.

Keywords: environmental requlation, economic regulation, green logistics, transport, sustainable development,
management.

INocTranoska mpo06aemu. JisAbHICTb TPaHCIIOPTHUX CHCTEM Y CY4aCHUX pealisx XapaKTepU3yETLCs MiABUITIeH-
HSM PiBHS CKAaAHOCTI, KOMILAEKCHICTIO Ta pi3HOIIAaHOBICTIO AOTICTMYHUX 3adad. TakuMm 4MHOM, MiAIIPUEMCTBA BU-
MyIIIeHi IIPYCTOCOBYBATIICS 4O 3MiH Ha PUHKY, a TAaKOX IIyKaTy HOBI METOAM ITI0AO YAOCKOHaAeHHs e(peKTUBHOCTI iX
AISIABHOCTI.

Caig 3a3HauNTH, 110 €KOAOTIYHI MMTAHH CTAIOTh AeAai TOCTPIMINMIU A4S CBITOBOTO CYCIIiABCTBA, I TPAHCIIOPTHI
cucTeMy IIOBMHHI 3a0e3I1edyBaTyl 3MeHINeHHs1 IX HeTaTMBHOTO BIIANMBY Ha oTouyloue cepegosuire. CaMe TOMY BICY-
BaIOThCS HOBI COLiaAbHi, IOAITHYHI 11 €KOHOMIYHi BUMOTIH IIOAO CTaA0TO PO3BUTKY TPAHCIIOPTY, 3a 4OIIOMOIOIO SKMX
MO>KHa 3HU3UTH BIIAUB AaHIJIOXKKa IIOCTAaBOK Ha HaBKOAMIIHE cepeOBUIILe.

SIKII10 TOBOPUTM ITPO CTAHOBMUIIIE TPAHCIIOPTHMX CUCTEM B YKpaiHi, TO caMe eKOAOTis MOXe CTaTi iHCTPyMeH-
TOM iHTerpalii B €BpoIly, a 0T>XKe, MaT! IIOTEHIJHIMIT TO3UTUBHII eKOHOMIYHNIT epeKT. 3acobaMM CTPYKTYPHOIO Ta
PerioHaAbHOTO IAaHyBaHHA CTaA0 MOXKAUBIM OpPTaHi3yBaTH IIepeBe3eHHs BaHTaXiB, A104€M i 40CTaBKy €HeprOHOCIIB
3a A0IIOMOTOIO 0iABIII €KOAOTIYHNX, YMCTHUX 3aC00iB TPAHCIIOPTY i iHTepMOAaabHMX cucteM [1].

AHaazi3 ocraHHIX g0caiaKeHb i myOaikartiit. Tema B3a€M0Ail €K0A0TiYHO-eKOHOMIYHMX (PaKTOPIB i TPaHCIIOPTHOI
Ai4BHOCTI 40CAi4KyBadacs BeAMKOIO KiAbKiCTIO BITAM3HHNX Ta iHo3eMHMX aBTopis. Cepes HIX MOXHa Bydianti I'y-
penkosa O., Monactupcskoro I'. ta bopucnax O., Kurips A., Xapiny O., [Tupikosa O., 3aropcskoro B., [Tanuenxo H.,
[Martouka M.

Tak, narrpukaag, Monacrupenkuii I'. Ta Bopucnsak O. 40c4igXXyI0Th y cBoix poOOTax eKoA0riuHi i1 eHeproedex-
TUBHI IiAX0AM 40 3a0e3IedeHHs IHHOBAI[iIHOTO PO3BUTKY TPAHCIOPTHUX cucTeM [2].

Kuripsp A. y cBoiX ITpalisix 4a€ OIIHKY €K0.10I0-eKOHOMIYHOIO peryAI0BaHHs MiAIPUEMCTB Y CyJYacHUX peadisx
i Bu3Haya€ ocHOBHI (piHaHCOBI (paKTOPU PO3BUTKY €KOA0T0-eKOHOMiuHOI cepn [3].

ITupixkos O. oxpecaus OCHOBHi iHCTpyMeHTapii IIJOJO €KO.0r0-eKOHOMIYHOIO peryAIoBaHHs Ha IiAIpUEM-
cTBi [4].
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Ilanuenko H. BusHaua€ OCHOBHI HaNpsSIMKU B €KOAOT0-eKOHOMIYHOMY PeryAI0BaHHI Ta pO3BUTKY 3aAi3HNY-
Horo TpaHcopty [5]. ¥V wmeit vac IIlarmouka M. BUCBiTAIOE TeMy MOTHUBaLii IIT0A0 €KOAOTi3allil aBTOTPaHCIIOPTHOL
ALSIABHOCTI, a TaKOX Haja€ peKOMeHAallii 040 MiABUIEHHs eKOAOTIYHOI CBi40MOCTi Ha TPaHCIOPTHMUX MigIIpu-
eMcTBax [6].

Mertoio crarTi € y3araAbHeHHs CydacHUX IIP00AeM eKOA0TO-eKOHOMIUHOTO PeryAI0BaHH: TPaHCIIOPTHOI AisAb-
HOCTI ATIPUEMCTB Ta aHaAi3 MIASAXiB IX BUPIIIeHHs.

IToHATTS €K0A0T0-eKOHOMIYHOTO PeryAI0BaHH: IIOXOANUTD Bij, BI3HAUEHH: peryAI0BaHH: I1epeAyciM K PYyHKIl
ynpapainnsa. Tak, Xapina O. Haroaomye, 1o peryAioBaHHs — Iie KAacuyHa (yHKIIiS yIIpaBAiHHs, AKa 341/ 1CHIOETHCS
Jepe3 eKOHOMIUHi peryAaTopu 3 MeTOI0 OTPMMaHHS eBHUX pe3yAbTaTis [7].

Hapasi BeayTbcs amuckycii y HayKoBOMY CepeJOBMIINI IOAO TepMiHOAOTII CTOCOBHO iHCTPYMEHTiB €KO0A0To-
eKOHOMIUHOTO peryatosaHHsA. [Iupikos O. BusHayaB ekoaorigHo-ekoHoMiuHi iHcTpymenTn (EEI) sk «3axoan, 1mio Bu-
KOPUCTOBYIOTh PMHKOBI MeXaHi3MI 445 AOCATHEHH: IIOCTaBACHMX IliAeil, IpU3HaueHi A4 HallpaBA€HHA AifAbHOCTI
eKOHOMIYHMX Cy0'€KTiB B €KOAOTIUHO CIIPUATAMBOMY HAIIPAMKY IIASXOM BILAMBY Ha BUTPATH i BUTOAY HAasABHIX B iX
PO3IIOpsAAKeHH ] pi3HMX aAbTepHATUB ITOBeAIHKI» [4].

Caig posrasnyTu i camy cyTHicTb ekoaoro-ekoHomiuHoi cuctemu (EEC), siKa € KOMILAKCHIM yTBOPEHH:M, SIKe,
CBOEIO 4eprolo, Ma€ eKOJOTiuHy Ta eKOHOMiuHy mijcucremy. Exoaoriuna migcucreMa BKAIOYa€ 40 cebe IpUpPOAHi
KOMILAEKCH, Y TOJ1 4ac AK eKOHOMiYHa ITPOBOANUTD iHTeTPallilo COI[iadbHMX i BUPOOHMYMX CTPYKTYP.

Biamosiano g0 po6otu 3aropcskoro B. moyxHa BraianTu Taki ocHosHi KoMiioHeHTr EEC, 110 mpoiaiocrposasi
y tada. 1 [8].

Tabnuus 1
OCHOBHi KOMMOHEHTU €KOJIOr0-eKOHOMIUHOI CUCTEMMU

MPVPOAHI eNeMeHTH, CYKYMHICTb AKMX YTBOPIOE MPUPOAHE CEPEAOBULLE, L0 OTOYYE NIIOAVHY: MO-

ExkonoriuHi BITPA, 'PYHT, BOAQ, POCIMHHWI NMOKPWB, TBAPUHHWI CBIT, MiHepanbHi (eHepreTUyHi i CUPOBUHHI)
pecypcu

CouianbHi couianbHi KOMMOHEHTU: eneMeHTN femorpadiyHoro, couianbHOro i eTHIYHOTO TUMNY i Pi3HOMaHITHI
3B'A3KM MiXK HUMUN Ha KOHKPETHIl1 TepuTopii

BupoGHuyi BUPOGHMNYI KOMMOHEHTW: BUPOOHMYI GOHAN, TPAHCMOPT, XKUTNOBO-KOMYHasbHe rocnoAapcTBo,

Cropyaw TeXHOTeHHOT chepy, MPeAMETH CMOXKUBaHHA

AXepero: cTBOpeHO Ha OCHOBI [8, c. 94]

Oanak MU MOXeMO TOBOPUTH IIPO Te, IO AII0UMIT MeXaHi3M eKOA0TO-eKOHOMIUHOTO peryAloBaHHs ITOKHU 10
HeAOCTaTHBO CTUMYAIOE I ATIPUEMCTBA A0 3AiICHeHHS IIPUPOAOOXOPOHHIIX 3aX0AIB 1 BUKOPMCTAHH:I BAACHMX KOIITiB
Ha OXOPOHY ITPUPOAN Ta pallioHaAbHe BUKOPUCTAHHS MPUPOAHIX PECYpCiB.

JIK IIpaB1A0, A0TiCTHKaA PO3IASAAETHCA K Ai5IAbHICTH, OCHOBHOIO METOIO sIKOI € MiHiMi3allis BUTpaT i MaKcuMi3a-
11is mpuOyTKy. TepMiH «3eseHa AoricTiKa» BU3HAYAETHCS SIK IIPaKTHKa YIIpaBAiHH: AaHITIOTaMy IIOCTaBOK i cTpareri,
ITI0 3MEHINYIOTh eKOAOTIUHMII Ta €HepTeTIIHMIL «CAiA» Bij PO3II0AiAy BaHTaXiB, IO 30CepeAKy€eThCsl Ha IIPaBIAbHO-
My IIOBOAKEHHi i3 MaTepiadami, BiAX04aMu, yIIaKOBKaMU Ta IIPOLIeCOM TPaHCIIOPTYBaHH:L.

PUHOK TpaHCIIOPTHIX ITOCAYT MOKHA PO3rAs4aTu K cpepy, 10 Haja€ MOCAYTH i3 IepeBe3eHH s acaXxupis, Oa-
ra<y, BaHTa:kiB, 00CAyTOBYBaHH: Ta PeMOHTY, iHIIINX BUAIB ITOCAYT, sIKi Ge3IiocepeAHbO OB’ sA3aHi i3 TpaHCIIOpTyBaH-
HAM i IepeBe3eHHsM. 3ara10M pUHOK TPAHCIIOPTHIUX IOCAYT € HeBid' €MHOIO YaCTIHOIO eKOHOMIKY Ta (PYHKITIOHYE 3a
SBMYHUMM HPUHOUIIAMI PUHKY. Ockiapku BI/IpO6HI/IL[TBO Aeﬂ,a[li YCKAAAHAETDC:, TO L€ IIPOBOKYE 3POCTaHHSI IIOIINTY
Ha TPaHCIIOPTHI IIOCAYTH, a TAKOXK KiABKiCTb MAIIPUEMCTB, IO iX HAAAIOTh.

/10 TpaHCIIOPTHIX MOJKHA BigHecTH Taki mocayru [9]:
1) mepeseseHHs1 BaHTaKiB i acaKupis;

2) posBaHTaXXyBa/AbHi Ta HaBaHTaXXyBaAbHi poDOTH (HaBaHTa)KeHH:, PO3BAHTa’KeHHs, IlepeBaHTaKeHHs, BHY-
TPiIIHbOCKAAAChKI OIlepallii, IIepecajka IacakMpiB);

3) mocayry 11040 30epeskeHH:s BaHTaXiB;

4) HazaHH:I TIOCAYT II0AO CepPBICHOTO 0OCAYTOBYBaHH: TPAHCIIOPTHUX 3aC00iB;
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5) migroToBka 3aco0iB, SIKUMU 3AiTICHIOIOTHCS [IepeBe3eHH;
6) IIpoKaT 411 OpeHAa TPAHCIOPTHIX 3aCO0iB, IO 3AINICHIOIOTH IlepeBe3eHHS;

7) AoCTaBKa HOBIX Ta BiAPeMOHTOBAHNX TPaHCIIOPTHMX 3aco0iB TOIIO.

3araaoM B YKpaiHi HasBHUII BeAMKUI aBTOTPAHCIIOPTHMII IAPK i3 unceAbHIicTIO 1oHa4 9 MaH o4. [6]. Takox
MO>XHa TOBOPUTHU IIPO TeHAEHIIIIO 1040 HapOIIyBaHH:A KiAbKOCTi TPaHCHOPTHMX 3aco0iB y kpaini. OgHak cTpoxu
eKcriayaTallii epeBMIyIOTh peKOMeH/0BaHi HOpMI1, OT>Ke, TPaHCIIOPTHI 3acobu B YKpaiHi 3ara10M BiApi3HAIOTHCS
3aCTapiAicTIO TeXHOAOTIH i MOXKYTh CITPUYMHIOBATY DiAbIINIT HeTaTUBHUI e(PeKT Ha HaBKOAMIIIHE CepeAOBUIIe, 3HU-
>KyBaTy e(peKTHBHICTh TPAHCIOPTHOI AiSABHOCTI Ta piBeHb SAKOCTI HajaHHs TPaHCIIOPTHMX MOCAYT.

CyvacHnii cTaH HiANIPHEMHNIIBKOL AiIABHOCTI B YKpaiHi 4 MOHCTPYE, IJ0 eKOAOTiUHa Ta colliadbHa cdepu Ai-
SABHOCTI He € npiopuTeTHNMH (aKTOpaMy I[OAO HNPUITHATTS pillleHb Y MeHeKMeHTi eKOHOMIYHMX cucteM. Boa-
HOYac eK0AOTYHi IIapaMeTpy 40B0OAl 4acTO irHOPYIOThCA Ta He BKAIOUeHi 40 OIepariiiiHoi AifABHOCTI MiATIPUEMCTB.
Came TOMy MOKAUBICTS i ITOTeHITiaA BIIPOBaAKEeHH:I KOHIIEIIIIii CTaA10r0 pO3BUTKY Ha BiTUM3HSIHIX MiAIIPUEMCTBAX,
a TakOX 3araAbHOJep>KaBHa iMIlAeMeHTallis cTparerii 3e4eHoro 0i3Hecy 3aAMIIAEThCs IIPOOAeMaTIIHIMY, 1110 3Ha-
YHO 3HIKYE€ KOHKYPEHTOCIIPOMOXKHICTb YKpaiHCLKMX HiAIIPUEMCTB i HeTaTMBHO BIIAMBAE Ha CTaHOBAEHH: ITapTHep-
CBKIIX BiAHOCHH i3 €BPOIIeNICHKIMI KpaiHaMM Y TpaHCIOpTHilt cepi [10].

Uepes 11e MOBUHHI 34ilICHIOBaTIICS iIHHOBALIiIHI PUHKOBOOPI€HTOBHI MeTOAMKY IIOAO0 OpraHisallii AisAbHOCTI
iATIPMEMCTBA, AKi O BUKOPMUCTOBYBaAM KOMIIAEKCHI iAXOAM A0 OILIHKM COIfiaAbHMX, €KOAOTIYHUX Ta €KOHOMIUHMX
pe3yAbTaTiB TOTO M iHIIIOTO MiAIPMEMCTBA, PeCYyPCOIIOTOKY, CBOCIO 4eprolo, MalOTh OYTH ONTUMIi30BaHi 3a KOHIIeI-
11i€10 «pOpMyBaHH: pecypcis — BUPOOHNUIITBO — CIIOKMBAHHA — YTUAi3anis Bigxoais» [11, c. 5]. Tob6to a4 nporo su-
KOPMCTOBYIOTBCS iHCTPYMEHTH) Ta METOAM AOTiCTUYHOTO YIIpaBAiHH: ITpoliecaMit BUPOOHUIITBA.

ITiaxoam ekoA0ri9HOI MOAepHi3allil MOXYTh 3aCTOCOBYBATHCS A ITOAAABIIOTO €KOAOTIYHOTO YIIpaBAiHHA Ha
mignpuemcrsax. IcHyI0Th pi3Hi HapsMKH 111040 MOXXAMBOI iMnaeMenTaril. Tak, Hanpukaag, ITangenxo H. I suaiase
Taki HaNpsIMKMA [5]:

1) TexHOAOTIUHMIT (BUKOPUCTAHHS pecypco3Oepiralounx i HOBITHIX TeXHOAOTIH, 110 A0TIOMAaraioTh 3HU3UTH pi-
BeHb HeTaTMBHOTO BIIAMBY BiJ TPaHCIIOPTHOI AifABHOCTI Ha HABKOANIIIHE cepeOBHIIe Ta 340POB s HaceAeHHs; 3aMiHa
3acTapiAyx HasBHVX TEXHOAOTIN);

2) ynpaBAiHChKUII (Haca KeHHs eKOAOTiYHOI CBi40MOCTi Ta KOMIIETeHIIil cepes MeHeAKepiB KOMIIaHili, ix I1o-
AaAblile BUKOPMCTaHH:I SIK OCHOBHIX €KO/AOTTYHMX MOTMBATOPIB 111040 eKOAOTi3allil IIpoliecis Ha MiAIPUEMCTBI).

3) koMyHIKaLilHUII (3araabHe GOpMyBaHH: IIIHHOCTel! Ha MiAIIPUEMCTBI 11040 BaXKAMBOCTI €KOAOTIYHOI CBig0-
MOCTI Ta 3aXMCTy HaBKOAMIITHLOTO CepeAOBHINa);

4) incTuTyLiOHAaAbHUI (YTBOPEHH: CIelliaAbHMX eKOAOTIYHMX iHCTUTYIIN, IO MOXYTb 34ilICHIOBATH OlAbII
MIABHUI KOHTPOAD Had ALSABHICTIO MAIPUEMCTBA).

Caig 3a3HauMTy, 10 Y HUHINIHIX peaisiX, Ha HaIlly AYMKY, ITOBMHEH BUKOPUCTOBYBATUCS 0iAbII KOMILAEKCHUI
ITiAXij 11040 BUKOPMCTaHHs yCiX HAaIPAMKIB 3a4As CTBOPEHHS CTpaTerii cTal0ro po3BUTKY. 3a 40IIOMOIOIO KOMII-
AeKCHOTO ITiAX04y MOXKAMBi eKoAoridHa TpaHcdopMallis Ta ojaAblile HalarodKeHH: Oi3Hec-TIpolieciB Ha MiAIpu-
€MCTBi.

SIK y>ke Oy40 3a3HaueHO BIIIle, YKpaiHCBKI MiAIpHMEMCTBA JacTille 3a Bce BUKOPUCTOBYIOTh OAHOPA30Bi Ta TOU-
KOBi €KOAOTiuHi iHiliaTuBy, ase miAXoAn Mo40 BUKOPMCTaHHA CTpaTeriyHoi eKoAorisalil mianpreMcTsa MaiiKe He
3yCTpidaroThesl. Xoua caMe KOHLIEIIILS CTaA0T0 PO3BIUTKY Hapasi B3HaHa HailepeKTUBHIIIO 445 BIIPOBaA>KEeHHs Ha
IiATIPMEMCTBI, OCKIABKI BUKOPMCTOBYIOThCS IHHOBAIIJHI TeXHOAOTII Ta METOAVKM, IIIO A0IIOMAaraloTh eKOAOTi3yBaTu
IiATIPMEMCTBO Ta 3HU3UTU BUTPATY, BUKAMKAHI BUKOPICTAHHAM 3aCTapidoro odAajHaHHs, METOAIB YIIpaBAiHHA Ta
HaAaroA>KeHH: IIPOIeciB.

Caig 3a3HaunTH, 110 €KOAOTIYHI IIpoD.AeMu MalOTh TPUBaANIl Ta T100aAbHMIT XapakTep [5], a 0TXe, ToTpedyIoTh
CTpaTeriyHoOro MiAXOAY Ta aKTMBHOI y4acTi y eKOAOTiuHuX 3axo4ax. IlosunHi opMyBaTiCcs KOHKpeTHI 3aB4aHH: Ha
TIeBHi IlepioAu yacy, CTBOPIOBATIICS AOBTOCTPOKOBI ILAaHM II0A0 110AaABIIIOI eK0AOTi3allii mianpuemcrsa, 6a3yioancs
Ha HallioHaAbHMX i MIXKHApOAHIX €KOAOTIYHIX ITpOTrpaMax 4 CTpaTerisix.

YxpaiHChKi MiAIPUEMCTBA ITIOBUHHI A€ MOHCTPYBaTH iHAMBIAYaAbHY BiAIIOBiAaAbHICTD IITOAO €KOAOTi3allil TpaH-
CIIOPTHOI Ais1ABHOCTI, @ TAKOXK TpaHcPOpMyBaTH BAACHi IMiAX0AM 00 1i 3AilicHenHsA. OaHaK Agep>KaBHe peryAl0BaHH:
TaKO3X TTOBVMHHO 3iJICHIOBAaTU PeTyAsTHBHI Ta CTMMYAIOIOUi 3aX0Au 3apaAy TpaHcdopMarlii camoro OisHecy B YKpa-
ini. [Topunna Oyt copMoBaHa yiTKa Aep>KaBHa CTpaTeris 040 PO3BUTKY TpaHCIIOPTHOI cepy, AKa O Hajapaaa
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CTaHAapTHU30BaHi peKoMeHJaLil A5 34i/ICHEeHH 01ABII €KOAOTIYHOI TPaHCIIOPTHOI 4iABHOCTI, a TAKOX AaBada 3Mo-
Iy eKOAOTIYHMM IHCTUTYTaM 3AiJICHIOBAaTH KOHTPOAI0I04y QyHKIi0. Monactupcenkmii I'. y cpoiit poboTi Haroaomntye,
1[0 eHepreTHyHa crpateris 40 2035 poKy cTpiMKO 3MiHNTD cdepy TpaHCIIOPTY B YKpaiHi, «OUiKy€ThCs IIporpecyioda
BiAMOBa Bij, ABUTYHIB BHYTPIIITHBOTO 3TOPSAHHS BYTA€BOAHIB i 3aMiHa 3HAYHOI JaCTVMHM TaKMX TPAHCIIOPTHMX 3ac00iB
Ha PyXOMMII CKAa, IO BUKOPUCTOBYBaTHMe Oe3eMiCiliHi eAeKTpIuHi ABUIYHNU Ta eKOAOTiYHO UNCTi BOAHEBI ABUIY-
HID» [2].

B ykpaiHChKIX cydacHUX peaisiX eK010r0-eKOHOMiUHe peryA0BaHH: HOBMHHO OYTHU TiCHO ITOB'A3aHO i3 JepKaB-
HUM peryAI0BaHHAM i 3acoDaMu 3a0X0UeHHs / OKapaHH: Yyepe3 HU3LKIII piBeHb HasABHOI €KOAOTIYHOI KOMITeTEeHIIil
Ta 3araAbHOIO HEPO3BUMHEHICTIO COIiaAbHOI BiAIIOBidaAbHOCTI Ha mignpuemcrsax. Kuripp A. BBaXkae€, 110 Haiinep-
CHeKTHBHIIIIMU eAeMeHTaMI PeryAioBaHH:S MOXYTh OyTu (iHaHCOBi iHCTpyMeHTH, Taki sK: BKAIOUEHH: BapTOCTi
IIPUPOAHOTO pecypcy A0 PUHKOBOTO MeXaHi3My IIiHOyTBOpeHH: (IIpM aKTi KyIiBAi-IpoAaKy UM OpeHAl, Iepejaui
MalfHOBUX ITPaB); BCTAHOBAEHHS BeAMKMX INTpa(pHNUX CAHKIIiM 3a IOPYLIeHHs eKOAOTYHOTO 3aKOHOAABCTBA; yA0-
CKOHaA€HHs1 OII0AATKYBaHH: y cepi eK0A0rii, Ta CucTeM eKOAOTIYHOTO CTpaxXyBaHHs, 3aCTaBy i iHIIMX (piHaHCOBO-
KPeAUTHUX iHCTpyMeHTiB [3].

BucnoBkm. MoxxHa 3poOuUTI BUCHOBOK, IIJO0 €K0A0T0-eKOHOMiYHe peryAl0BaHHsA TPaHCIIOPTHOI AiABHOCTI Ha
i AITPUEMCTBAX TiCHO TIOB’A3aHO i3 Aep>KaBHMM peryAioBaHHAM y cepi eK0a0rii Ta TpaHCIIOPTY. PeryAi0BaHHs ITOBY-
HHO MaT! KOMIIAeKCHMIA, iHTerpaAbHuII MiAXia 32445 GopMyBaHH: epeKTIBHOI CTaA0i cTpaTerii pO3BUTKY.

Takum 4MHOM, €K0A0ro-eKOHOMIuHe peryAroBaHH:A Ma€ 3AiMICHIOBATIIC Ha iHAMBiAyaAbHMX 1 AepKaBHUX PiB-
HSX; MaTH iHHOBAIiliHe CIIPsAMYBaHH: i3 MeTOIO 30iabIeHHs e(eKTUBHOCTI iAIIPMEMCTS i 3HVDKeHHs HeTaT!BHOIO
e]eKTy Ha HaBKOAMIITHE cepeAOBIIIe; IMiABUIIYBATH piBeHb KOHKYPEeHTOCIIPOMOXKHOCTI MiAIIPUEMCTBa 3a AOIIOMO-
ToI0 oNTUMi3amii Impouecis i miasuieHH: epeKTHBHOCTL; GOpMyBaTI €KOHOMIUHI KOMIIETeHIlii cepe IpalliBHIUKIB
Ha10i4bII 3a0pyAHIOIOUNX cep; MaTu CTpaTeriyHy CIIPsAMOBAHICT i3 UiTKMMY LiASIMMU Ta 3a4a4aMi, 1110 KOPeAIoIOTh
i3 HaITioHaALHMMU Ta MIXKHapOAHUMMY €KOAOTIYHMMU IIporpaMamy; OyTU IOCAiAOBHMM i MaTu 4OBIOCTPOKOBY Ilep-
CIIEKTHBY, OPI€HTYIOUNCh Ha MPUHIIUIN CTaA0TO PO3BUTKY; BUKOPMCTOBYBATU MiKHapOAHUII IO3UTUBHMII AOCBij,
€K0/0Ti3allii TpPaHCIOPTHOI ALABHOCT] Ha MiATPMEMCTBAX; TICHO B3a€MOALATH i3 E€BporneiicbkiM CO1030M, II0 MOXe
HaJaBaTl peKOMeHJallil 1040 1104a4bIII0T0 PO3BUTKY CTaA0l TpaHCIIOPTHOI cdepn B YKpaiHi.

Orxe, IOIIYK IIASXiB yAOCKOHAAEHHS MeXaHi3My €K0.10T0-eKOHOMIYHOTO peryAioBaHH:A TPaHCIIOPTHOI AisAb-
HOCTI MATIPUEMCTB MOJKe PO3TAAAATIUCH K HAIIPSM IOAAABIINX HAYKOBUX A0CAiAKEeHb.

Hayxosuii xepisnux — kand. exon. nayx, douenm Korodizesa T. O.
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FrONOBHOIO BYXTANTEPA NIANPUEMCTBA

YOK 657.1 OesdieHko A. B.

CTyneHT 3 Kypcy
daKkynbTeTy MEHeAXKMeEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauisn. Byaro docridxero 3Hauyuyicmb nocadu 20A06H020 Oyxzarmepa Ha nidnpuemcmeax. Buswa-
ueHo Kpumepii, AKUM Ma€e 6I0N0610AMU SUCOKOKEANIPIKOCAHUT NPAUIEHUK, SUMOU CIMOCOGHO GUKOHAHHS 11020
0006’43K16, po3Kpumo 1020 npasa. Busnauero, HACKIALKU 6AXKAUCULL 6NAUE MAE 20A06HULL OYX2aAmep HA YCnix
nionpuemcmea.

Katouoei caosa: 20061t Oyxearmep, npasa it 0006’3k, 10cadosa iHcmpyKuyis Oyxearmepa.

Annotation. The frequency of the position of chief accountant at enterprises was investigated. The criteria to be
met by a highly qualified employee, the requirements for the performance of his / her duties are defined, and his / her
rights are disclosed. It is determined how important the chief accountant has on the success of the enterprise.

Keywords: chief accountant, rights and responsibilities, job description of an accountant.

ITocaga roaosHoro Oyxraarepa B KOMIIaHii HaA€KUTh 40 Y1CAa KepPyIOUMX, BiH pOOUTH AOCUTH BATOMIIT BHECOK
Y QYHKITiOHyBaHH: CaMOTO MiATIPMEMCTBA, BiJ HHOTO 3a4eXNUTh (piHaHCOBa cTabiAbHICTh, TAKOXK TOAOBHUIT OyXraaTep
BIIAMBAE Ha KiHIleBuit (piHaHCOBUIT pe3yaAbTaT, a caMme J0XiA i MpubyTOK, Ta AeAKOI0 Mipolo i Ha AiaoBy pemyTaniio. Ha
KO>KHOMY IiATIpMEMCTBI, He3BaKalouy Ha JI0TO po3Mip Ta B sKiit cepi Ta raaysi BOHO Ipalioe, € Oyxraatep. Aaxe
caMme Iiell crieliaAicT 3AiliCHIOE HapaXyBaHH: 3apOOiTHOI 114aTH, IPOBOAUTD PO3PAXYHKU 3a I0AATKaMI, Bede 004iK
npubyTKy, BUTpAT i 30MTKIB TOIIO.

Aze iHOAl TpaNAsAE€TDCA TaK, 110 Ha TOAOBHOTO OyXraaTepa HaMaraloThCsl TOKAACTH IeBHi 000B’A3KH, Ki He Bid-
HOCATBCSA 40 J0T0 AisiAbHOCTI. ToMy ITOTpPiOHO UiTKO po3yMiTH i 3HATH, IIO Ma€ BUKOHYBAaTH Ha MiAIIPUEMCTBI T010-
BHUII OyXraaTep.

Merta craTTi 11044Ira€ y A40CAi4KeHHi Ipas Ta 000B A3KiB T0A0BHOTO OyXraaTepa Ha IMiAIIpUEMCTBI BiAII0BIAHO 40
10caA0BOI iHCTpyK1il. BusHaueHo 3HauyIIicTh 11i€i mocaan.

ITyranHs m040 11pas, 000B'A3KIB 1 KOMIIETeHIill T0A0BHOTO OyXraAtepa MiAIpUEMCTBa PO3rAsgdall Taki BUeHi,
sk €pimos O., [Moanmyx O., Yrrkeschka /1. Ta iH.

[Teprmum B icTopii, XxT0 04ep>kas odiriitHe 3paHH:A OyxraaTepa, ctap Xpucrodop Ilrtexep, sxuit obifiMasp mo-
caay AiaoBoda B IHCOpyKcbKiit paxyHKOBiil aaari, 1ie Tpammaocs 8 XV cr. Lle Ta Apyx nepimx pooirt, ki cTocyioTbes
OyxraaTepchKol CIIpaBH, CTaA0 I109aTKOM PO3BUTKY Oyxraarepii.

Byxraarepis mocigae 4ocuTh 3HaYHe Miclle Ha KOXKHOMY Hignpuemcrsi. Caigyioun 3 11b0ro, roA0BHUI Oyxras-
Tep — BaKAMBa 110Caja, BiH MOXe 3pOOMTH Tak, IO MiAIpUEMCTBO OyJe IPOIBIiTaT, ade HerpaMOTHMIT (paxiBeIlb
y Wil raaysi MOXe IIpU3BECTU HaBiTh 40 OaHKpyTcTBa. I'010BHNMIT OyXraaTep HiANOPsAKOBYEThC DesriocepeHbO
KepiBHMKY MiApueMcTsa. e 1010KeHH: € cBOro po4y OpraHisaliiifHOIO OCHOBOIO A4 MOXKAMBOCTI 3 Ai/ICHEHHS HUM
IIOKAaJeHNX Ha HbOro QyHKIIL. Lle 10B'A3aHO 3 TVM, IO TOAOBHMIT OyXraaTep BOAOAIE IIEBHIMI IIOBHOBasKeHHIMM
11040 BCix MpawLiBHMKIB oprasisanil. Bin € He3amMiHHUM (axiBIieM, Bia piBHS KBai(ikalii Ta 3HaHb SKOTO 3a1€KUTh
(pinanHCcoBa AIABHICTD MIATIPUEMCTBA.

[ITo6 ¢axiserts 3mir obiriMaTy TaKy HocaJy, K roA0BHMI OyXraaTep MiAIIpHEMCTBa, BiH Ma€ MaTH IIeBHY HU3KY
AKOCTeI1 i BUCOKMII piBeHb 3HaHb. /451 TOTO 00 OTpUMaTH caMe 110 poOOTy, KaHAMAAT y OyXTaaTepy Mae MaTy BUILY
OCBiTy Ta CTaX 5K MiHiMyM 3 ok, a To it Giabiue. oMy MaloTs OyTi mputamMaHHi Taki KOCTi, K AA0BUTICT, Bia-
TI0Bi4aAbHICTh, YECHICTh, aHAAITUYHMIL CKAad, PO3YMY.

© Osaienko A. B., 2021
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OcHoBHe Ta HalIT0AOBHiIIIe 3aBAaHH: OyXraATepa I10Asra€ y 3AiliCHeHHi Ta OpraHisatii OyxraatepcbKoro 004iky
(iHaHCOBO-TOCIIOAAPCHKOI AiAABHOCTI, MiATOTOBIN 3BiTHOCTI Ta KOHTPOAi 3a €KOHOMIYHIM BYKOPVCTaHHAM HasBHIX
pecypciB Ha i ATPUEMCTBI.

/JloKymMeHTOM, B SIKOMY BI3Ha4eHO r0A0BHI 000B 3K, IIpaBa, 3aBAaHH:, (YHKIII Ta BiATIOBigaAbHICTb OyXraa-
Tepa, € mocagosa iHcTpykuis. Came BOHa AOIOMara€ BU3HAUUTHUCH 3 IMTAHHAM IIOA0 PO3IOAiAy 00OB’S3KiB MixX
IIpalfiBHMKaMU Ha MiAIpueMCTBi Ta 3a0e3redye €AHiCTh 10caoBMX 0008 A3KiB i kpaidikariinux sumor. Oxpim ro-
CaA0BOI iHCTPYKIl, ALABHICTH T0A0BHOTO OyXraATepa MOXKe perdaMeHTyBaTICs TaKIMI AOKYMEeHTaMI, SIK TPy 40BUI
A0TOBip aDO KOHTPAKT, HaKa3oM KepiBHIKa, I0A0KeHHAM IIpo 004iK0BY I0AiTHKy. OTXe, TOTPiOHO UiTKO 3HATH, 110
IIOB/MHHA BMKOHYBAaTH Ta 3HATH AI0OAMHA, sIKa 00iliMa€e IIocasy roA0BHOTO Oyxraarepa.

Ilo nepiire, BiH IOBMHEH MaTH 3aKiH4eHy BUIIY OCBiTy, OyTI BiATIOBijaABHMM, 3HATHCS HA TaKMX HOPMATHMBHIUX
aKTax, AK yKasM, IocTaHOBH, posnopsaxenHs [Ipesujenta, 3akonn Ykpainu, pimenns Kabinery Minicrpis, IToao-
KeHH:I 1o Oyxraatepchkuii 004ik Ta iH. Takoxx OyxraaTep MOBMHEH PO3YMITICA Ha CydacHMX KOMII IOTepHIUX ITPO-
rpamMax, sKi BUKOPMCTOBYIOTBCA A4 OyXTaATepChKOro 004iKy, OCKiAbKY TeXHOAOTII ITOCTiIHO pO3BUBaIOThCs, Ta IIPO-
rpamHe 3a0e3IeueHHs 445 OyXraATepiB 3 KOXKHMM AHEM BCe PO3IIUPIOETCA, BUXOAAUN 3 IIbOTO OyXraatep mMae OyTu
3AaTHUM /0 HaBYaHH:, 11100 He BTPaTUTH CBOIO MO3MUINIO cepes KOHKYPEeHTIB.

[ITo6 yHMKHYTU HErOpo3yMiHb i KOH]AIKTiB, 000B'A3KM T0A0BHOTO OyXraatepa MaiOTh OyTH iTKO IpOMICaHi
y mocagosiit incrpykuii. [Tpu ckaagansi 11b0oro 40KymeHTa caMme 445 110CaAy T0A0BHOTO OyXraaTepa BapTo KepyBaTu-
s TAKUMM HOpMaMI, K 3aKOH IIpo Oyxraatepchkuii 004ik. Tak, 40 110ro 000B’A3KiB BXOAATH TaKi IIyHKTH:

BeeHH: OyXraaTepchbKoro 004iKy 3rigHO 3 MeTOA0AOTIUHUMY PeKOMeHAAIILIMY;
— opraHizaris podotu Oyxraatepii Ta KOHTPOAD;

— CKJAajaHH:A QiHaHCOBOI 3BITHOCTI Ha OCHOBI AaHMX OyXraaTepchKoro 00Aiky;

— aHaai3 Ta y3araabHeHH:s HasBHOI Bi4OMOCTi, CTBOPE€HHs HOBMX i4eif TOIIO.

Takox KoXeH IpaliBHIK Ma€ BAacHi ITpaBa, i IpaBa T0A0BHOTO OyXraATepa TaKOX 3a3HaueHi y 110caAoBiil iH-
crpykuil. I1ig mpaBoM po3yMi€eTbesl Mipa MOXKAVBOI II0BeAIHKI 0CO0M, HaAlAeHOl LM ITpaBaMIL, TOOTO TOIi, XTO Ma€
IpaBa, MOXe BUOpaTy BapiaHT MOXXAMBOI roseAiHky. [IpaBa roaosHOrO OyXraatepa HeCyThb y coOi AesKuMil Bi0MTOK
000B SI3KiB.

Hampukaaga, mpaso roaossoro OyxraaTepa He mpuitMatit 40 OyXraaTepcbKoro 00AiKy AOKYMEHTH 3a oIleparii-
SIMH, SIKi CyIlepedaTh 3aKOHOAABCTBY, € JI0T0 000B'A3KOM 1[040 3a0e3IeueHHs BiAOBiAHOCTI 3AiICHIOBaHMX TOCIIO-
AApChKMX OIepaliili 3rigHO 3 3aKOHOAABCTBOM. Lle >k MOXKHa cKasaTy i IIpo iHIIi iforo mpasa. Takum 4MHOM, K010
IIpaB TOAOBHOTO OyXraATepa, IO CIIOYATKy BU3HAYAETHCS KOAOM JIOr0 00O0BSI3KiB, € AMIIle YMOBOIO, 110 3abeseuye
MO>KAMBICTh AAs BUKOHAHHSI HIM OCTaHHIX.

Bin Mo>ke BuMaraTu AOTpMMaHH: IOPAAKY 0pOPMAEHH: Ta IT0AaHHA AOKYMEHTIB 3i 3BiTHOCTI, ITPOIIOHYBaTH
KepiBHMIITBY i4€l, sKi CTOCYIOThCA ITOKpaIlleHH: AiSABHOCTI MiAITPMEMCTBa, B MeXKaxX CBOET KOMIIeTeHITii MOXKe CTaBy-
TU MIANJC HA A0KYMEHTAX Ta Bi3yBaTu IX, IPeACTaBAATI JIOTO IHTepeCH Ta AiATH Bij iMeHi MiAIIPUEMCTBA 3i CTPYK-
TYPHUMI TiApo34idaMu abo iHIIMMM HMATPUEMCTBAMY B IIMTAHHAX, SIKi CTOCYIOThCA (PiHAHCOBO-TOCIIOAAPCHKOI Ai-
SIABHOCTI.

/a5 noBHOLIIHHOTO 004iKy (PiHaHCOBOI AifAbHOCTI OyXraATep HOBMHeH 301paTi iHPOpMalIio CTOCOBHO 40X0AiB
i BUTpaT, sIKa CTOCYEThCS 4€0iTOPCHKOI 3a00ProBaHOCTI Ta KpeAUTOPChKOI, (PiHAHCOBOTO pe3yAbTaTy MiAIIPUEMCTBA Ta
TOCIIOAaPChKIUX OTIepallili, TPOIIOBUX KOIITIB.

T'oa0BHi OyxraaTepu € BiAlOBigaAbHMMU OCODaMI Ha MiATIPMEMCTBaX 3a BeeHH: OyXraaTepchbKoro 004iky Bij-
IIOBiAHO 40 BMMOT 3aKOHOAaBCTBa Ta IIpeJcTaBAeHHs IIOBHOI i 40CTOBIpHOI OyXraATepChKOi 3BiTHOCTI. Y 3B'SI3KY 3 UM
roA0BHNUII Oyxraatep 30008 sI3aHMII BigAMOBUTIICA BiJ BUMKOHaHHA i 0pOPMAEHHs AOKYMEHTIB, III0 He BiAIIOBiAalOTh
YITHHOMY 3aKOHOJABCTBY i IOPYIIYIOTh AOTOBipHY i (iHaHCOBY AmciuIAiny. I ToMy 3 MeTOI0 3ar100iraHHs IOPYILeHb
B OyxraarepcbKoMy 004iKy Ha MiAIIPUEMCTBAX B 3aKOHOAABCTBI BU3HAYEHO, IT[0 TOAOBHUII OyXraatep B pasi HeBIKO-
HaHHS BAacHMX 000B sI3KiB MOKe ITOHeCTH TaKi BIUAY BiAIIOBigaAbHOCTI, SIK:

— aaMiHiCTpaTMBHNIL, B TUX BUIIaAKaX, KOAM BUMHEHO aJMiHiCTpaTHBHI IIPaBOIOPYILEHHS;

— MarepiaAbHMIIL, TOAL, KOAY MiATPUEMCTBY OyAa 3aB4aHa MaTepialbHa IIKOAQ, Ky OyXraatep IOBIHeH Oy e
BiAIIIKOAYBaTH;

- KpUMiHaAbHa, B TOMY BUIIaAKy, SKIIO TOAOBHUM OyXraaTepoM OyA0 CKOEHO 3A04YMH — CYCIiAbHO HeOes-
HegHe AlSTHHS;

- AUCHMIIAIHAPHA, SAKIIO TOAOBHMIT OyXraaTep MOPYLINE TPYAOBY AVICLIAIIAIHY.
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MoskHa 3po0uTH BUCHOBOK, IO KOXKHE ITIAIIPMEMCTBO IIOTpeOye BICOKOKBaAi(piKoBaHOTO, 34aTHOTO 4O Ha-
BYAHH Ta 3 NEBHUM CTakeM poOOTM Ha Tocai Oyxraatepa mparliBHuKa. BiH mosuHeH ramboko BOAOAITH cydac-
HOIO MeTOZ0AOTI€I0 OyXraaTepchbKoro 004iKy B yMOBaX PMHKOBUX BiAHOCHMH. 3HATH YMHHE 3aKOHOAABCTBO Ta HOp-
MaTUBHi aKTI 3 OyXraATepchbKOro 00aiKy, 3BiTHOCTI Ta aHaai3y (piHaHCOBO-TOCIIOAAPCHKOI AiSABHOCTI, OAHKIBCHKIX
orepariit Ta onojarkysaHss. CrcTeMaTHYHO IiABMIYBaT! CBOIO KBaAiikaIlilo B HaBUYaABHMX IIEHTpaX, Ha Kyp-
cax i ceMiHapax 3 IiATBepAXeHHAM BiAlIOBiAHMMU cBijomTBamu Ta cepTudikatamu. IlocTiitHO BAOCKOHAAIOBAaTH
004iK0BO-aHaAITHYHY cucTeMy (GipMI, B TOMY YMCAL 3a PaXyHOK IIepexoay Bij TpaAuLiitHuX GopM OyXraaTepcbKoro
001Ky 40 CyJ4acHIX aBTOMaTU30BaHIX TeXHOAOTiI. '010BHMII OyXraaTep IIOBJMHEH OpraHi3yBaTi poOOTy KOAEKTUBY
OyxraaTepii, He AOIyCKalO4M 3PUBiB, IOPYIIeHh 3aKOHOAABCTBA, PO3KPadaHb Ta IHIINX 3A0BKMBaHb, 3aI100iraroun
KOH(AIKTHMM CUTYaI[isIM i IIAMHHOCTI KaApis OyxraaTepii.

Came Big 115010 3a4€XKaTHMe IIPABUABHICTD i AKiCTH OyXraaTepchKoro 004iKy Ha MiAIPUEMCTBI, 10, CBOEIO Yep-
TOI0, HajaBaTMe aKTyaAbHy iH(OPMaLIiIO 445 KepiBHMKA CTOCOBHO IIOTOYHOTO CTaHy IAIIPMEMCTBA Ta CTBOPIOBa-
TIMe OCHOBY A/l IPUIHATTA 10AAABIINX PillleHb 040 po3BUTKY KoMnaHil. OTxe, Oe3 HasgBHOCTI Ha I AITPUEMCTBI
roA0BHOTO OyXraatepa OyAe AOCUTh CKAaAHO IpuiiMaTyl Oy Ab-sIKi pillleHHs Ta BecTu (iHaHCOBY 3BiTHICTb.

Hayxoeuit kepisnux — kand. exor. nayx, doyerm Cepikosa T. M.

Nitepartypa: 1. binyxa M. T. Teopis b6yxrantepcbkoro o6aiky : nigpyyHuk. Kuis : KATEY, 2000. 692 c. 2. byxran-
Tepcbkuin diHaHCOBMI 061K @ NiAPYYHWMK ANS CTYAEHTIB cneuianbHocTi «0O6MiK i ayauT» BULLMX HaBYalbHUX 3aKNajiB
/ 3a pea. ®©. ®. bytuHus. Xutomup : Pyta, 2006. 3. Mpo b6yxrantepcbkuit 061ik Ta diHaHCOBY 3BiTHICTb B YKpaiHi :
3akoH Ykpainn Big 16.07.1999 N¢ 996-XIV. URL: https://zakon.rada.gov.ua/laws/show/996-14#Text. 4. Ky3sHeuo-
Ba C. A. byxrantepcbkuii 061ik B ynpaBniHHi NiANPUEMCTBOM : HaBu. nocié. Menitononb : MM/[, 2008. 230 c. 5. Monu-
wyk O. M. OcobnmMBOCTi 3aCTOCYBaHHS KOMM'IOTEPHUX TEXHOMONIV Ana aBToMaTM3auii 6yxrantepcbkoro obniky Ha nig-
npuemcTeax. EKoHomiyHa Hayka. Cepis «067ik i ¢piHaHcn». 2014. N2 11 (41). Y. 2. C. 287-292. 6. MNocaaosa iHCTPYKLis
ans ronosHoro 6yxrantepa. URL: https://i.factor.ua/ukr/info/instrbuh/glavbuh. 7. CaBuubka . B. EKOHOMiYHMIA aHani3
LiSNbHOCTI NiANPUMEMCTB : HaB4. noci6. Kuis : 3HaHHs, 2007. 668 c.
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Annotation. The personnel management of tourist enterprises was analyzed, methods of motivation were con-
sidered and conclusions were drawn on effective management in tourist organizations for successful functioning in
the economic market.
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Anomauia. byaro npoanarizosano YnpasainHs nepcoHaroM mypucmudHux nionpuemMcms, po3zasHymo memo-
Oou momueayii i 3poOAEHO 6UCHOGKU 1000 ePeKmueHoz0 MeHeOKMeHMY 6 MYPUCHIULHUX 0P2AHISAUILX AL Ycnili-
H020 PYHKUIOHYEAMHHA HA EKOHOMIYHOMY PUHKY.

Katouoei carosa: ynpasrititia nepconarom, nepconan, mypusm, mypucmudme nionpuemcmeo.

In the conditions of fierce competition in the market of tourist services and globalization, which develops more
and more every year, the problem of the organization of personnel management at the enterprise becomes more and
more actual. Staff - one of the most important components of the successful operation of the enterprise, including tour-
ism. The efficiency and success of the company and its competitiveness in the huge market of tourist services directly
depend on the effective work of the staff. Compared to the management system of previous years, the main difference
of modern management is the growing role of each individual employee. Therefore, new management and incentive
systems should be considered. But a reliable ratio of financial and non-financial motivation for effective personnel
management is not provided by modern management theory or practical principles of personnel management.

The problem of forming an effective personnel management system in their works covered such Ukrainian
and foreign scientists as V. Andrienko, V. D Vinogradsky, V. Danyuk, O. Krushelnytska, V. Petyukh, V. V. Travin, S.
Shekshnia, G. Schekin, G. Dessler, P. Drucker, D. Nixon, M. Peters, G. Smith, I. Hentze. However, the issue of building
an effective personnel management system and its successful implementation in the tourism enterprise needs more
detailed study. To do this, it is necessary to consider the importance of each individual employee and all staff for the
successful operation of the tourism enterprise, as well as the general features of tourism companies in today's service
market, which is constantly affected by political, economic, social and even climate change.

The purpose of the article is to analyze the organization of personnel management of a tourist enterprise.

Tourism is one of the priority areas for the development of national culture and economy, but the difficult po-
litical and economic situation in Ukraine hinders the development of the tourism industry. Uncertainty of the situa-
tion scares away potential foreign tourists, so in order to improve the situation, first of all it is necessary to pursue a
competent information policy aimed at creating a positive image of the country. Ukraine's European integration is the
most important modern trend that has a strong influence on the processes of reforming the tourism industry. No less
important is the process of globalization.

The current stage of development of the tourism sector is marked by the desire of political forces to meet the im-
age of the leaders of European integration, which also affects the activities of public authorities. However, often
a positive attitude to European integration trends is accompanied by a lack of real reforms, including the preserva-
tion of obstacles and difficulties in doing business, the practical lack of positive changes in attracting investment and
budget funding for social programs related to tourism development [1, p. 77].

In order to accelerate the pace of development and increase the efficiency of tourism enterprises, giving priority
to this area, it is necessary to solve problems that require immediate state support and regulation. The main factors
hindering the development of the tourism sector in Ukraine are the instability of the political situation in the country
and the existence of a military conflict in the East; shortcomings of regional regulation of tourism; lack of advertising
information about Ukraine abroad; high tax burden, which is an obstacle for potential investors in the field of tour-
ism; insufficient level of qualification of the personnel of the tourist sphere; a small number of hotels that meet world
standards. One of the main obstacles to the effective development of the tourism industry in Ukraine in recent years
is the weak tourism infrastructure [2].

The strategy for the development of tourism and resorts in Ukraine for the period up to 2022 is aimed at solving
problems of integrated development of tourism, hotels, resorts, spa services, support for the creation and moderniza-
tion of tourism infrastructure, ensuring proper quality of tourism and resort services, effective use of visible tourism
potential.

Management in tourism, as in any other field of activity, is carried out by division into separate functions, which
are concentrated in three main groups:

1) general management (establishment of regulatory requirements and management policy, innovation policy,
planning, work organization, motivation, coordination, control, responsibility);

2) management of the structure of the enterprise (its creation, subject of activity, legal forms, relations with other
enterprises, territorial issues, organization, reconstruction, liquidation);
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3) specific areas of management (marketing, innovation, production, human resources, finance, fixed assets).
Recent studies have shown that an effective and competitive organization is distinguished by a personal approach to
the management process, ie setting strategic and tactical goals, objectives, choice of methods, principles, criteria for
evaluating the activities of both staff and the company as a whole.

The completeness of the disclosure of human potential largely depends on this, which primarily concerns
the enterprises of the tourism industry, because in this area the staff is an integral part of the tourism product
and determines its quality. The growing role of the human factor in tourism organizations has affected the com-
plexity of personnel management tasks, functional responsibilities and the level of professional competence of
managers.

For all the variety of available approaches to these problems in different industrialized countries, the main
most common trends are the formalization of methods and procedures for recruitment, promotion of young and
promising workers. These general trends should be taken into account in the domestic practice of tourism organiza-
tion management.

Tourism and hospitality companies in most countries of the world have a number of problems in their activities
related to personnel management, such as relatively low wages, lack of skilled labor, if regulatory activities are car-
ried out (for example, a cook); inconvenient work schedule, respectively, increasing the likelihood of family problems;
the predominance of women and ethnic minorities in countries with a low level of protection of workers, respectively,
the filling of higher paid positions, skilled and attractive jobs by men, which indicates the underdevelopment of equal
opportunities policies in the sector; the use of periodic seasonal employment, which increases poverty and makes
career planning impossible; excessive dependence on informal recruitment methods; lack of evidence of the use of
good personnel management practice (HRM-practice); almost complete absence of trade unions; high level of labor
turnover; difficulties in recruiting and retaining employees [3, p. 17].

The most important means of managing work with staff at tourism enterprises is planning. Personnel planning
should provide answers to the question of how many employees, what qualifications, when and where necessary
(staffing needs planning); at what price it is possible to attract the necessary and reduce redundant staff given the
social aspects of employment (planning to reduce or increase staff); how best to use employees according to their
abilities (personnel use planning); what methods can be used to systematically and purposefully promote person-
nel development to perform qualified activities (personnel development plan); how much will the planned staffing
activities cost (staff maintenance costs). The difference between small, medium and large tourism enterprises is only
in the amount of production and personnel planning. Each tourist enterprise chooses for itself a model that meets its
needs [4, p. 69].

Direct planning of personnel work is carried out on the basis of common to the whole system of planning and
forecasting principles, the most important of which is the unity of economy and politics; scientific nature of planning
and forecasting, their continuity; balance between resources and needs; combination of sectoral and territorial ap-
proaches to planning; comprehensive and systematic approach to the development of plans [5, p. 218].

An important element in the training of tourism professionals should be the principle of connection between
theory and practice, which is mandatory in all forms of organization of the educational process. Modern conditions
of socio-economic development make new demands on tourism professionals.

They must have not only purely professional knowledge, but also practical skills, so the development of the staff
of the tourism organization becomes one of its main strategic goals and ensures the strengthening of competitive posi-
tions in the tourism market. Effective personnel management is aimed at improving the qualitative and quantitative
levels of performance of work by a manager or specialist, which, ultimately, ensures the competitiveness of the tourist
enterprise in the market [5, p. 127].

The number of management staff must be analytically justified in view of the designed composition and scope
of work or consolidated according to the norms of the number and norms of manageability. It should be borne in
mind that the greatest productivity is provided by workers of a certain age group, so the labor potential to some
extent depends on what is their share in the total number of employees. It follows that the effectiveness of tourism
enterprises in the field of tourism in relation to personnel management is achieved by the correct choice of employ-
ees (their professional, spiritual and physical fitness); maintaining the staff of employees interested in achieving the
goals of the enterprise (low staff turnover); methods of payment that suit everyone and incentives to work, as well
as taking significant measures for the social protection of each member of the workforce; involving employees in
management.
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Based on the literature and power analysis, we can conclude that the growing role of the individual worker as
a unit of the whole organism of the tourist enterprise, namely attention to individual needs and trust of young and
promising professionals is the key to effective and long-term operation of the changing market. In modern socio-eco-
nomic, political and even environmental conditions, the staff of a tourist enterprise must have not only excellent and
relevant theoretical knowledge, but also have a good practical base. Therefore, the personnel management system of
a travel company must include trainings, seminars and advanced training by exchanging experiences with domestic
and foreign colleagues.

Supervisor — Candidate of Sciences (Economic), Associate Professor Pohuda N. V.
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NMPOLUEC POPMYBAHHA
TYPUCTUYHOIO NPOAYKTY

Y[K 338.48 Manyuwko A. C.

CtyaeHT 4 Kypcy
daKynbTeTY Mi*KHapOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomayis. Y cmammi poszAsnymo 0co0AUB0CmMi POpMYSAHHS MYPUCMuiHoz0 npodyxmy. Adxe 610 mozo, K
0yde chopmosariii MmypucmuuHutl npodyKm, 3ArexKUms He MIAbKU 6paxeHHs mypucma 6id npedcmasreHux uomy
MYPUCTHUYHUX NOCAY2, AN MAKOK CKAAOAEMbCS 6paxeHis npo Kpaity 6 uiromy.

Katouoei crosa: mypusm, mypucmudnuil npodykm, mypucmuina nocAy2a, mypucmuina JisAbHicb.

Annotation. The article examines the features of the formation of a tourist product, as well as its development
and promotion of a tourist product. After all, not only the tourist’s impression of the tourist services provided to him
depends on how the tourist product will be formed, but also the impression of the country as a whole.

Keywords: tourism, tourist product, tourist activities, promotion of tourism.
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Yemix OyAb-sIKOTO TYPUCTUYHOTO MiAIPUEMCTBa, B IIepIy 4epry, 3a4eXUTh BiJ CTBOPEHH: Ip1BabANUBOTO Ty-
PUCTUYHOTO ITPOAYKTY. TepMiH «IIpoAYKT» O3HaYa€ AKiCTh. s TOro 1mo0 cpopmyBaTi AKiCHII TYPUCTIIHNIA ITPO-
AYKT, AKui1 OyAe KOPUCTYBATICh YCIIIXOM Ha PUHKY TYPUCTMUHMX I10CAYT, TypOIlepaTopchka KOMIIaHis IIOBMHHA BU-
3HAYMUTUCS, AAS AKOTO CeTMeHTa PUHKY Lieii IIPOAYKT CTBOPIOETHCS, Ta BUPIIINTH, SAKi O3NUIIIl BOHA XO4e 3alfHATY Ha
IIVIX CeTMeHTaX, i po3poONTY KOHIIEIIIIO IIPOAYKTY, i IIpOBeCTH il IIepeBipKy.

3HavHa KiABKiCTb BiTUM3HAHMX HAaYKOBLIiB BUBYAAM ITOHATTA TyPUCTUIHOTO IPOAYKTY. A came basabanis A. I,
IMarinos IO. A., I'vaenxo H. b, @aiidycosuu €. /1, sIKi 3a1poIIoHyBaAn CICTeMY 3aX04iB A4 pOpMYBaHHs TYpPUCTII-
HOTO IIpoAyKTy [1].

MeToi0 cTaTTi € BUBYeHH: Iporiecy pOpMyBaHH: TYPUCTIUYHOTO IIPOAYKTY.

Typuctirannit IpoAyKT — 1ie ToBap y BUIASAl IIEBHOTO HAOOPY TYPUCTUYHMX IIOCAYT, IO BOAOAIIOTh KOPICHic-
T10. TYpUCTHUYHUM IIPOAYKTOM Y IIMPOKOMY PO3YMiHHI IIbOTO CA0Ba MOXKE BIUCTYIIATU Oy Ab-sIKVIT BUA TYPUCTUYHIX
HIOCAYT.

Typuctuuna nocayra — 11e AisAbHICTb HiAIPMEMCTB TYPUCTUYHOIL iHAYCTpIi, AKi OpieHTOBaHI Ha 3a0e3reyeHH:
i 3a40B0eHH: TOTped TypucTa.

T'0a0BHA BigAMiHHICTD TYPUCTHYHOTO IPOAYKTY BiZ TYPUCTUYHOI IIOCAYTH IIOAATAE B TOMY, IO TypUCTHYHA I10-
cAyra Mo>ke OyTH BUKOpHCTaHa B MiCIIi Il CTBOPeHH:I, a TYPUCTUIHUII IIPOAYKT MOKe OyTu IpuADaHuii i 3a Micrem
IPOXKMBaHH:, @€ BUKOPUCTOBYBATIUCS TiABKY B MiCIli CTBOP@HHS TYPUCTUYHIX TTOCAYT.

Typ — (koMIIA€KCHa TypHCTHYHA [10CAYTa), KOTPa peaai3yeThes CIIOKIBauy SAK €AMHe I1iae .

Oxkpemi TypuCTIUHI TOCAYTH, 4O AKIX MOXKHA BiAHECTI: TPAHCIOPTHI IIOCAYTH, IOCAYTH 3 PO3MIII[eHHSI.

Tosapn TypucTuynoro nmpusHadeHHs abo pisHi iHpopManiizi MaTepiaay, sKi HeoOXigHi Typucty 1ig yac mo-
AOPOXi.

Typnpoayxr Bkaiodae B cebe Tpy eAeMeHTH: Typ, A0AATKOBi Iocayru, Topapu (puc. 1).

TYPUCTUYHUIA NPOJYKT

Tosapu Roparkosi Tosapu
TYPUCTUYHO-EKCKYPCIliHi
TypUCTUYHUIA LIEHTP CneuundiyHi
Typnaket
— | |
TpaHcnopt HecneumndiyHi
Komnnekc nocnyr T
Ha MapLupyTi
Mocnyru rocTUHHOCTI
|
TpaHcdep

Puc. 1. CTpykTypa TyYpUCTUYHOIO NPOAYKTY

Axepero: cKaaAeHO aBTOPOM

B nepry uepry, MapmipyT i KOMILA€KC IIOCAYT Ha MapIIPYTi € CKAaA0BUMM TYPUCTIUIHOTO IIPOAYKTY.

Typuctuanmit mpoAyKT, SAKuit po3po0AAETLCA TYPUCTUYHUMMU OIepaTOpaMM, IOBUHEH BiAIlOBiZaTH TaKUM
CTaHAApTaM:

- ©Oesneka (BCiX CKAaA0BUX);

— KOMQOPTHICTD (3a40B0OA€HH: BCiX OTped I1ij yac OA0POXKi);
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— eProHOMIYHiCTb (BiAIIOBIAHICTB TYPIIPOAYKTY Ta J10IO CKAaAOBMX);
— AOCTaTHICTh IIOCAYT;
— KareropiaabHa BiAIIOBiAHICT;

— KOHKYPEeHTOCIIPOMOKHICTb.

ITporec po3poOKM TypUCTIUIHOTO IIPOAYKTY IIOBMHEH BKAIOYaTU YOTUPU €TarluL:

1. JocaigxeHHs puHKY, IOINTY i Iporo3utiii, pospodka mporpamu Typy;

2. ExcrnepyuMeHTaAbHe OIiHIOBaHH: PO3P0DAEHOTO TYPUCTUYHOTO IIPOAYKTY;

3. YnpoBag KeHHs TYPUCTHYHOTO IIPOAYKTY;

4. ®opmyBaHH:A CUCTEMMU YIIPABAIHH: BUPOOHUIITBOM i 30yTOM HOBOTO TYPMCTIIHOIO IIPOAYKTY.

Pano un misHO OyAb-sAKMIT TYPUCTUUHMIT IPOAYKT BUTICHAETHCA IHITMMU BAOCKOHaAeHUMH IIpogykramu. He
MO>Ke OyTH BIYHMX IIPOAYKTIB, 3 4aCOM IIOIINT Ha IIPOAYKT I1aja€ i OTpMMaHNI Big HBOTO IpUOYTOK HACTIABKM Ma-
AMWIA, 10 TT0AaAbIIA TOPTiBAS UM IIPOAYKTOM CTa€ HeBUIiAHA.

Typuctuunmit IpoayKT IpoXoAuTs 4 cTa4ii pO3BUTKY, a caMe: BIIPOBa KeHHs, 3pOCTaHHs, 3piaicTh i crag.

BripoBagxeHHs — BUCTYIIa€ IIOYAaTKOBOIO CTaAi€i0 TYPUCTUYHOTO IIPOAYKTY, Ha fKill CTBOPIOETHCS PUHOK AAS
HOBOTO ITPOAYKTY.

Cragis 3pocTanHs HaCTa€, KOAU MOKYIII BUSHAIOTh IIPOAYKT, i IIOIIUT Ha HHOTO 3a3B14ail 3014bITy€ThCL.

3piaicTh TYPUCTUYHOTO IPOAYKTY XapaKTePU3Y€EThCsl YIIOBiAbHEHHAM 3pOCcTaHHsA 00'€My ITpOJaxiB.

Cragis criagy nmposBAsS€THCA y IIBUAKOMY CKOPOUeHHI ITpOAaxkiB i B 3MeHIneHi puOyTKy. Lle symosaeno tum,
110 ITOTpeOu MOKYIIIIiB 3MiHIOIOThCA, aDO0 IOABOIO HOBMX IIPOAYKTIB.

BucaoBOK. TakyM 41HOM, TYPUCTUYHUIT IIPOAYKT K KOMIIA€KC TYPUCTUYHIX IIOCAYT € HeOOXIAHIM A4S 3a40-
BOJAEHH: IIOTpeD TYPUCTiB, OCKIABKY BIICTYIIA€ OCHOBHIM TOBApOM Ha PMHKY i 3a0e3Ileuye MpuUiiMaHHs Ta 00CAyTo-
BYBaHH: TYPUCTiB.

Hayxosuii xepisnux — xand. exon. nayx, douenm Tumouerko K. B.

JNitepatypa: 1. Koanbuyk C. B., MukonuwuHa B. B. MOHATTA TYPUCTUUYHOIO pUHKY Ta 0COBIMBOCTI MOro yHKLiOHY-
BaHHS. BiCHUK XMeIbHULbKOIro HauioHasibHoro yHisepcutety. 2011. N2 6. T. 4. C. 60-64. 2. ®egopyeHko B. K. Teo-
peTUYHi Ta MeTOAMYHI 3acaau niarotoBkun daxisuis ans cdepu TypusMmy : MoHorpadia / 3a pea. H. I'. Huukano. Kuis :
CnoBo, 2004. 472 c. 3. Wenentok C. I. TYpUCTUUYHWUIA NPOAYKT Ta TYPUCTMYHA MOCAyra: KpuTepii po3MexyBaHHSA NMOHSTb.
URL: http://www.nbuv.gov.ua. 4. Manbcbka M. M., AHTOHIOK H. B., Fanny H. M. MixxHapoaHuii TypusM i cpepa nocnyr :
niapy4yHuk. Kunis : 3HaHHs, 2008. 661 c.
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AHANI3 CYTHOCTI NOHATTA
«YNPABJ/IIHHA NEPCOHATIOM»

YK 658.153 lMepsywuH . €.

MarictpaHT 1 poKy HaBYaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Ipoanarizosaro cymmuiciro NOHAMMS «YNPAGAIHHA NEPCOHANOM» A PYHKII YNPASAIHHA nep-
COHAAOM.

Katouoei carosa: nepcoran, ynpasainiis nepcoHarom, nionpuemcneo, PyYHKUil Yynpasaints nepcoHaroMm.

Annotation. Analyzed the essence of the concept of «personnel management» and functions of personnel man-
agement.

Keywords: personnel, personnel management, enterprise, functions of personnel management.

Y cydacHMX yMmoBax Ha moAirpaiqHyx miAmpueMcTsax Kpainu HeA0CTaTHBO YBaru MpUAiAS€ThCS POPMyBaHHIO
CHCTeMM YIIPaBAiHHs IIepCOHaA0M K ITiAiCHOI CYKYIHOCTi B3a€MOZIIOUMX €AeMeHTiB, 0 3abe3redye IpUITHATT
€KOHOMIYHO ODIPYHTOBaHIX YIIPaBAIHCBKIX pillleHb. SIK ITOKas3ye IpaKTHKa, HUHI Ha i AITPUEMCTBI BUpPillleHHs ITpo-
04eM yrpaBAiHH: IIePCOHAA0M IepeBaskHO 0OMeKy€eThCsl BUBYEHHAM IUTaHb MaTepiaabHOTO cTuMyatopanH:A. Came
TOMY BUpIiLIIeHHs IIp0o0AeMU yAOCKOHAAEHHS CUCTeMH YIIPaBAiHHS IIePCOHAAOM 1 MOITYKY HOBMX HaIIPsAMIB ITiABU-
1eHH: e(PeKTUBHOCTI yIIpaBAiHH: II€PCOHAAOM € aKTyaAbHIM 3aBAaHHIM.

[TigBuineHHIO epeKTUBHOCTI yITpaBAiHHA II€PCOHAA0M ITPUCBAYEHO 3HAYHY KiAbKiCTh BITUM3HAHNUX i 3aKOPAOH-
HIIX ITpallb BiJOMUX yueHnx, Takux sk /. boruns, B. Bebep, M. Beaepnixos, O. Bixancokuii, O. I'pintnosa, I'. Jecaep,
A. Aosrans, I1. Apyxep, B. €ropmns, Ax. Isannesny, A. Koaot, Ax./Aadrti, M. Cemuxina, O. Typenpkuii, A. [lleraa,
C. [exmHs.

MeTo10 poOOTH € aHa4i3 OCHOBHOTO HOHATT «YIPaBAIHHS IIePCOHAAOM».

YrpapaiHHA II€pPCOHAAOM € AyKe IOIIMPEHUM i CyCHiABHO 3HAYYIIMM COIiaAbHO-eKOHOMIYHNM SBUILEM;
€ AyXe CKAagHMM, DaraTorpaHHuM, OaratoacrieKTHuM (peHoMeHOM. /JocaidKeHHs HayKOBOI AiTepaTypu I10Ka3alo,
I1]0 MO>KHA 3HATU IPUKAAAY Pi3HOTO TPaKTyBaHH:I ysIBA€HHs PO YIIPaBAiHH: ITepcoHaaoM. Y poboTax 3apyOiKHIX
1 BITYM3HAHMX €KOHOMICTIB HaBeAeHO Oe3Aiu BI3HaueHb IIbOTO IIOHATT:, B Ta0A. 1 po3rasHeMo Aeski 3 HIX.

Tabnuus 1
Bu3HauyeHHs «ynpaBAiHHA NepCOHaNIOM>» BITYU3ZHAHMMM Ta 3apy6iXKHMMKU eKOHOMICTaMu

ABTOpNMN BusHaueHHsA
1 2
Cuthk H. [7] YnpaBniHHA NepcoHanom — Lie 3abe3neyeHHsa opraHisalii He0OXiAHO KiNbKiCTIO MPaLiBHYKIB, LLO BUKOHYOTb

HeobXifHi BUPOOHNYI GyHKLT

YnpaBniHHA NepcoHanoMm — Lie coliaflbHO-eKOHOMIYHa CUCTEMA B OpraHi3aLlii, OCHOBHUMY KOMMIEKCHUMM 3a-
BAHHAMYM Ta GYHKLIAMU AKOI € NNaHyBaHHA, NPOrHO3yBaHHA, MapKETUHT NepCcoHany, Moro po3BUTOK, aHani3
BuHorpaacbkuin M. [1] 3aco6iB MOTMBALi, CTBOPEHHA ONTUMaNbHUX YMOB NpaLli, PO3po6Ka OpraHi3aLiHOT CTPYKTYpW ynpaBRiHHs,
perynoBaHHA TPYAOBYX BIGHOCWH, 06K NepcoHany, HaflaHHA I0PUANYHUX MOCAYT | PO3BUTOK CoLjianbHOT
iHpacTpyKTypU

YnpaBniHHA NepCoHanoMm — Lie YaCTUHa MEHEXKMEHTY, LLIO CTOCYETbCA NpaLiioioyrX CiBPOBITHUKIB i iX B3a-
EMWH € paMKax NignpUEMCTBA. YNpaBniHHA NepCcoHanoMm 34iCHIOETbCA 3apagu peanisaLii ABOX BENUKNX i
Oecnep . [2] B3a€EMOMOB'A3aHYIX LiNnewn:

~ NiABVLLEHHA ePpeKTUBHOCTI AiANbHOCTI opraHisadii;

— NiABWLLEHHA AKOCTi TPYAOBOrO XNTTA NepcoHany

© Tlepsymun . €., 2021
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3aKiHYeHHs Tabn. 1

1 2

YnpaBniHHA NepcoHanom — Le LinecnpamoBaHa AifnbHiCTb KePiBHOTO CKNaay opraHisaLii Ha Po3po6bKy KoH-
Lienuii, cTpaTerii KagpoBoi NONITUKM | METOAIB YNpaBiHHA NIOACbKAMY pecypcamm

KnbaHos A. [3]

YnpaBniHHA NepCoHanoM — Lie CyKynHiCTb MexaHi3miB, opm i MeTopiB B3aemogii npy ¢opMyBaHHi, PO3BU-
MeHbLmkosa M. [5] TKY Ta AiANbHOCTI NepcoHany opraHisauii, Lo peani3yeTbCa AK pAaf B3aEMOMNOB'A3aHUX HAaNPAMKIB i BUAIB
niAnbHOCTI

YnpasneHHA NepcoHanom — Lie CyKymnHiCTb IOriYHO NOB'A3aHUX Aill, CIPAMOBaHUX Ha ONTUMIi3aLilo TPYAOBMX
Menux A. [6] pecypciB nignpremcTaa (nepcoHany) B acnekTi iX AIANbHOCTI, AKICHUX i KiINbKICHUX XapaKTepuCTUK, 3 METOLO
paLioHanbHOro AOCArHEHHA NOCTaBEHNX Nepes opraHisadieio Linew

YnpaBniHHA NepCcoHaNoM — Lie KOMMIEKCHA CMCTEMA 3aX0fiB, CMPAMOBaHVIX Ha MigBuULIEHHA NpodeciiiHo-
JInneHko A. [4] KBanidikaLinHoro pisHA, MOTMBALT, CTUMYNIOBaHHA NEPCOHaNY Ta NOBHE BUKOPUCTAHHA 1070 MOXNBOCTEN
3a4/1A 3[iICHEHHA yNpaBniHHA PO3BUTKOM MiANPUEMCTBA

3asHaueHHi BM3HaYeHHs MalOTh Oe34iu BiAMiHHOCTel, BOHM HaaeXaTh 4O HalOiABII Pi3HMX acIeKTiB yIpas-
AiHHA IIEPCOHAAOM: IIeBHA YacCTMHA aBTOPiB BU3HAYaE, 10 YIIPABAIHHS II€PCOHAAOM — L@ YacT/HA MEHeAXMEHTY,
CaMOCTIITHMIT BUA AISIABHOCTI 1 HaBiTh 0cCOOAVBA HayKa; iHIIIi TOBOPATSH IIPO Te, IO 11 CYKYIIHICTh IIPOIIeAYP, METOAIB
1 yIIpaBAiHCBKIIX 3aXO04iB.

OCHOBHOIO CYTHICTIO YIIpaBAiHH: II€PCOHAAOM € Te, 10 IPAIiBHUKM PO3IASAAAIOTHCS K I[IHHICTD KOMIIaHil, Ti
KOHKypeHTHa IlepeBara, sIKy Tpeba akTUBHO PO3BMBATH, yAOCKOHAAIOBATU A4S AOCATHEHH CTPATeriqHMX Ifiaeil KoM-
nanii. CunTe3 A0CBiAy 3apyOiKHMX i BITYM3HAHMX TEOPETUKIB i TPaKTHUKiB 403B04A€ cPOPMyAIOBATI OCHOBHY MeTy
yIpaBAiHHA IIepPCOHAAOM — CTBOPEHH:I, PO3BUTOK i peaisallis 3 MaKCHMaAbHOIO e(PeKTUBHICTIO TPYA0BOTO IOTeHIli-
aay IiAIIpUEMCTBa.

Lliai ynpaBAiHHS [IepCOHAAOM AOCATAIOTHCA Yepe3 BUKOHAHH Cy0 €KTaMU 3araAbHIX i CrleniaAbHVX YHKIIIL.
3araapHi QyHKIII (I14aHyBaHH:, OpTaHi3allisl, MOTMBYBaHH: i KOHTPOAB) BUKOHYIOTD yCi KePiBHMKY B MeXaX 3aKpi-
TLAeHMX 3a KOKHIM ITOoBHOBaXkeHb. CrierfiaabHi QyHKIIIT 3 yIpaBAiHHA TepcoOHaA0M BUKOHYIOTh (PYHKITIOHaABHI Mid-
PO34ian 3rigHO 3 TIOKAaAeHUMY Ha HMX (PYHKITIOHAABHMMH 00O0B’ I3KaMIL.

Taxum unHOM, PYHKIIII YIIPaBAiHHS IIepPCOHAA0M — Ile OCHOBHI HaIIPSAMKH I[bOTO BUAY AiSABHOCTI, Opi€HTOBaH]
Ha 3a40BOJEHH: BU3HaUeHNX IoTped opranisariii. [lepeaik ocHOBHIX QyHKIIII i BiAIIOBiAHMX IM 3aBAaHb, 3a AOIIO-
MOTOIO SIKUX BigOyBa€ThCs peadizaltisa BKazaHMX (YHKIIiN B y3araabHeHOMY BMAi, HadaHuil y Tad4. 2.

Tabnuus 2
®yHKUiT ynpaB/iiHHA NepcoHanoM

Ne QyHKUii ynpaBniHHA 3aspanua
nepcoHanom

OYHKLifA «<BU3HAUEHHA NOTpebu |- nnaHyBaHHA AKICHOT NOTpebu y nepcoHani;
opraHisauii B nepcoHani» — BUGIp MeTOAIB PO3pPaxyHKY i MNaHyBaHHSA KinbKiCHOI NoTpe6u B nepcoHani

. — oflepKaHHA 11 aHani3 MapKeTUHroBoi (y chepi nepcoHany) iHbopmadlii;
DyHKLiA «3abe3neyeHHnA nepco- AP P y cepi nep y) iHgopmay

2 HanOM> — po3pobKa i BUKOPUCTaHHSA IHCTPyMeHTapito 3abe3neyeHHs NoTpebm B nepcoHani;
— pobip nepcoHany, oro finosa oLiHKa
— BU3HAYeHHA 3MICTY i pe3ynbTaTiB npaLi Ha pobounx micusax; BUpobHMYa coLlianisaulis;
. — YBeJIeHHs NepcoHany, Moro aganTawia B TPYAOBIN AisnbHOCTI;
OyHKUiA «<BUKOPUCTAHHA Nep- yBeA p Y aA 4 PYA A
3 — ynopsAAKyBaHHA PO6oUnX MicLib;

COHany» .
— 3abe3neyeHHs 6e3neku npaui;

— BUBINIbHEHHA nepcoHany

— MnaHyBaHHA i peanisayia Kap'epu Ta cny»K60Bi NepemilleHHs;

4 | OyHKLUiA «pO3BUTOK NepCcoHany» o
— OpraHi3auif i npoBeAeHHA HaBYaHHA

— ynpaBfiHHA 3MiCTOM | NpOLLecoM MOTUBaLLii TPYAOBOI NOBEiHKY;

— ynpaBniHHA KOHdNIKTaMK;

OyHKLiA «<MOTVBaLiA Pe3ynbTaTiB |~ BUKOPUCTAHHA MOHETaPHUX CMOHYKaNbHMX CUCTEM: OMlaTa NpaLli, y4acTb NnepcoHany B npubyTKax

npadi Ta NoBefiHKM NepcoHany» i B Kanitani nignprvemcrsa;

— BWKOPUCTaHHA HemaTepianbHUX CMOHYKaJIbHMX CUCTEM: FPYMOBa OpraHi3aLlif i coujianbHi KOMyHiKa-
uii, cTAb | MeToaM KepiBHMLTBA, PerynioBaHHA po6oUyoro Yacy

— MpaBOBe perynioBaHHA TPYAOBUX B3aEMVH;

— 00niK i cTaTUCTUKa nepcoHany;

— iHGOpPMyBaHHA KOMEKTUBY | 30BHIiLUHIX OpraHi3aLii no KagpoBMX NUTAHHAX; PO3POOKa KaLpoBol
NONITUKN

OyHKuis «<npaBoBe 1 iHpopma-
6 LiiHe 3abe3mneyeHHA npouecy
yNpasiHHA NepPCoHaNoM»
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Y mpotieci posrasiAy CyTHOCTi YIIpaBAiHHS II€PCOHAAOM Ha MATIPUEMCTBI OyAM PO3TASHYTI Pi3Hi MOTASAU Ha-
YKOBIIiB Ha BU3HA4eHHs ITbOTO TepMiHa. YIIpaBAiHHA II€PCOHAAOM — ITe iHCTPYMEHT MiABMIeHHs PiBHA (YHKIIIOHY-
BaHH: OpraHisariii. 3a3Ha4yeHo, IO pe3yAbTaToM e(PeKTUBHOTO YIIPaBAiHH: ITepCOHAA0M BU3HaYeHO BUCOKY OpraHi-
30BaHICTD, UiTKe po3AideHHs QyHKIIN, iepapxiio 1mocaj, 1040AaHHs IapadeaisMmy B poOOTi, ITIOCHAeHHS BMKOHABYOI
AVICLIMIIAIHY, BPETyAIOBaHHS II0CaA0BUX BiAHOCKH.

Y niaomy B HalI0iABII 3araAbHOMY BUTASAL ITi4 YIIPaBAIHHAM II€PCOHAAY CAiJ PO3YMITU BMKOHYBaHY B OpraHi-
3amil ALABHICTS, IO CIIPYsAE HAlOiABII e(peKTMBHOMY BUKOPYICTAHHIO IIPALIiBHIKIB 445 AOCATHEHH: OpTaHi3alliiiHIX
1 0COOMCTUX I1iA€il.

Hayxosuii kepisnux — xand. exor. nayx, doverm I'epauserico I M.
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PROFESSIONAL COMPETENCIES
OF THE STAFF OF THE TOURIST ENTERPRISE

UDC 338.48 L. Perebyinis

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The article is devoted to personnel management in the field of tourism. This article analyzes the
specifics and problems of personnel management in a tourism enterprise. The issues of professional suitability and
training related to the professional competencies of a modern specialist for the field of tourism management are con-
sidered.

Keywords: personnel; tourist enterprise; management; professional competence; key competencies.

Anomauyis. Cmammio npucesuero YnpasAiHtio nepcoHarom y 2arysi mypusmy. Ipoararizosario cneyudiky
ma npodAemu YNpasAiHHI NePCOHANOM HA MYPUCHULHOMY nidnpuemcmei. Poseasiymo numanms npogeciiriol
npudamuocmi ma nid20moeKy Kaopie, SAKi Crocyomvcs npoPecitinux Komnemeryiit cyuactozo cneyiaricma oAs
MYypucmuyHoi cepu ynpasAinmsl.
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Katouoei caosa: nepcorar, mypucmuume nionpuemcmeo, YnpasAinms, npoPecitina KomMnemeHmuicnb, KAo-
4061 KOMNEemeHmHoCi.

The needs of the modern labor market are specialists, whose qualities correspond to a high level of professional
competence. Modern conditions for becoming a professional require a clear definition of the system of knowledge,
skills, professional competencies, personal qualities of the specialist. Formation of professional competence of future
specialists in tourism is one of the conditions for their successful and further professional activity.

Every specialist must have a variety of communication skills, namely: to speak and listen effectively during
communication; establish communicative contact with other people; to be guided in features of the partner in com-
munication; observe, understand and use non-verbal language; prevent and overcome obstacles to mutual under-
standing.

Scientific interest in tourism has increased significantly since independence. World experience of manage-
ment and organization in the field of tourism was considered in the works of foreign scientists E. Slobodenyuk,
G. Shapoval, I. Shkola, V. Kvartalnov. Scientific works on the formation of competencies are devoted to domestic
authors M. Chorna (general cultural), N. Bondar (key in the study of humanities), G. Loik (professional competencies
by means of information and communication technologies) and others).

L. Saukh substantiated the urgency of professional the competence of the tourism manager in the harsh condi-
tions of market relations; identified models and requirements for the educational and qualification characteristics of
a tourism specialist and the role of higher education in the formation of his professional qualities.

V. Lozovetska was engaged in the formation of professional competencies of a tourism specialist, who made
a significant contribution to the study of this issue. The scientist includes knowledge, skills, emotional intelligence,
creativity as components of professional competence; created a model of professional competence of a tourism spe-
cialist; identified professionally significant qualities tourism specialist.

The purpose of the article is to determine the professional competencies and study the complex of professional
competencies of the staff of the tourist enterprise for specialists in the field of tourism.

The field of tourism is unique in that employees are part of its product.

A tourism specialist is not only a specialist who professionally performs management functions, but also a pro-
fessional who takes into account the specifics of the tourism enterprise as a system where everyone manages at their
own level. Performing functional duties, he must be able to effectively solve various situations and problems in the
implementation of specific professional actions of the tourist enterprise.

It should be noted that the list of requirements for the competence of specialists in the field of tourism remains
almost unchanged. Each specialist must have a thorough knowledge of the industry in which he plans to work, have
leadership skills, business organization, analysis and control of processes in the enterprise.

The effective operation of the enterprise depends not only on a high level of competitiveness, sufficient eco-
nomic potential, but also on the competence of staff.

For successful operation, tourism enterprises need highly qualified, competent and labile specialists who are
able to quickly adapt to changes in the tourism industry (Fig. 1).

Analyzing the above, it can be argued that ensuring the required level of professional competence of the future
leader in the new working conditions should include first of all:

- active continuous improvement of professional competence in accordance with the requirements and needs
of the market of tourist services;

- clear definition of criteria for preparation for the formation of structural components of professional
competence: the presence of cognitive interest, awareness of the importance of professional activity, creative attitude
to the performance of professional duties.

One of the main requirements for the competence of a modern specialist is the ability to communicate openly,
exchange information in order to improve performance and meet the needs of consumers.

The professional competence of the staff of the tourist enterprise is expressed in the implementation of their
professional activities in specific conditions, including unpredictability problematic situations, respectively relevant
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Organizational Strategic Analytical
Competence competence
Competence in decision Psychological
making competence

Key elements
of professional competence

) of staff o
Information Psychophysiological
competence competence
Communicative General cultural
competence competence

Fig. 1. Set of key elements of professional competence of the staff of a tourist enterprise

professional requirements and social norms. At the same time, the level of professional competence of specialists
should allow them not only to use fulfill their functional responsibilities in a timely and high-quality manner, but also
to act creatively and productively.

An employee is considered competent if he:

- created a circle of people he needs to do the job;

- knows how to use informal ways to achieve results;

— works easily with people of all ages, social affiliation, various sectors of the economy;
- ngenious in the use of channels of influence necessary to achieve the result;

- initiates the development and maintenance of contacts with a wide range of employees throughout the
organization, firm, enterprise (Fig. 2).

Key personal competencies (possession of
the ability to establish personal relationships)

Key core competencies (possession of
theoretical knowledge regarding the provision
of a basic standard of services)

Professional competence
of tourism management
staff

Key special competencies (possession
of practical special skills and abilities in
providing services in accordance with the
position)

Fig. 2. The structure of professional competence of the future leader

Based on the results, it can be concluded that the professional competence of the staff of a tourist enterprise is
an important aspect of its professional culture, the ability to implement strategic, analytical, organizational (adminis-
trative, advisory, control functions and effective self-realization in practice on the basis of special knowledge, skills,
skills, values required for professional activity in the field of tourism industry system of professional competence
should consider special, administrative, managerial, organizational (strategic, social competence, information, com-
munication, analytical, cultural competence and competence in decision-making.

Properly chosen approach to personnel management will allow tourism companies to attract competent, tal-
ented employees and reveal their creative potential; create conditions for continuous staff development and opportu-
nities for personal self-development; to increase customer orientation and emotional motivation of employees; create
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partnerships with service consumers, that in conditions of increasing competition in the market of tourist services are
significant competitive advantages and prerequisites for sustainable development, achieving a high level of profit-
ability and ensuring global competitiveness.

Supervisor — Candidate of Sciences (Economic), Associate Professor Kozubova N. V.
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The key objective of the management usually is either a rapid process to increase the productivity and limit or
fully utilize the resources or it or a stagnant line that goes up and down depending on how the events unfold in many
situations. This shouldn’t be like that and it’s one of the main reasons to implement new approaches to management.
The most prominent examples of innovative approach were viewed in the works of Chao Z. in his studies of Chinese
smart tourism. Of course such of a process should be done at a reasonable pace to avoid neglecting the basis of the
subject.
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No matter the industry management is a tough nut to crack thus it should be handled with care and caution.
Care and caution is in fact the motto of the service industry so why not use tourism industry as an example. A lot of
the problems in management stem from the neglecting of the main principles of risk assessment as such can be pretty
frustrating to deal with unprepared. The basis of the thought process on such cases of innovative approaches were
studied by Hunter William Cannon in his research on smart tourism. And thus the innovative approach enters the
dilemma, because with the use of innovative management threat assessment and dealing with problems on everyday
basis would not be an unfortunate splinter in the cycle it would be predetermined necessity that can be dealt with
within seconds. Such events should be handled with critical thinking using new approaches to deal with them rather
than a common «by the book» sort of way.

The emphasis of this paper shall be on all of the sides of the tourism management including all the spheres of
tourism. While the goal of the paper is to explain why the modern approach beats the common sense and outper-
forms it.

One of the most prominent cases of the innovative approach to tourism management should be the rise of smart
tourism in China. Before that turn of a events China was a mediocre tourist destination but by using smart tourism
techniques they have increased their tourism flow quite substantially.

Here is a quick overlook on how tourism industry in China transformed with the means of innovative approach
of smart tourism (Table 1).

Table 1
The main innovative approach of smart tourism

Steps Description Pain points Opportunities

Tourists both domestic and not
have problems dealing with an
unfamiliar environment and

thus are afraid of travelling to it

The unfamiliarity with the area Multi-language maps of the city and the

Location details .
traffic routes and chokepoints

Traffic conundrum

Discount packages by mobile operators
encouraging users to not be afraid of large
fees

Long distance calls and phone

Phone issue
cards

Smart products The introduction of Chinese cloud services

and E-wallet implemented to improve
user experience with Chinese financial
structure

The concept of cards for public
transport and shops billing
policies

Public transport and billing

“Smart Hotel"is a Chinese solution to

the problems it provides tourists with all
necessary tools and helps with those tools
by also adding mobile terminals for tourist
usage that can be used for all of the other
smart services providing useful info on
them

The new smart products can
overwhelm visitors with their
quantity

Overwhelming the tourist with

Generalization
lots of new tools

Yet another smart solution the route

When a tourist enters a regular . P ” .
9 planning and “WeChat” smart tourism

part of the city it is quite likely

Routing the tourist in the
correct direction

The problem with tourist
venturing into regular parts of
the city

to cause confusion and without
the ability to ask locals who may
help to leave the part of the city

port. The main objective here is to plan
the journey of the potential tourist only to
the scenic parts of the city eligible for the

viewing while redirecting them away from

it is even more frustratin - . .
9 the not-so touristic venues in the city

The Chinese approach into the innovative approach to management is one of the most prominent examples of
the advantages of the critical thinking doing its best to improve the situation. And that’s just a snippet of all the pos-
sibilities such approach can have [1].

But how does one simply implement all those new and interesting ideas and simply makes them work. Well as
any idea it doesn’t simply stem from nowhere in fact lots of research is required to make an improvement on the sec-
tor. The study of the implementing of an innovative approach showed that it is really difficult to locate the problems
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in the industry and make the improvements on them. The main subject of the dilemma was that innovations may be
so little and unnoticeable that they can be called common sense, yet other spaces for innovations cannot be found even
using the most advanced research available [2].

The ecosystem of management is far less advanced, the more it is generalized. It can be hard locating the room
for innovative practices and it can be even harder truly implementing them. But as a previous example showed the in-
novations can come in small packages carrying any industry they’re implemented in forward. If such practices prove
successful other representatives in the industry would rethink their current position on some subjects and hop on the
train of innovation. After that all the smart innovations would simply be common sense [3].

Because even though the industry as a whole benefits from such innovative ideas they come from enterprises
who are parts of that industry and obviously different enterprises want their competitive advantages above their rivals.
And competitiveness is also an important tool to advancements in any industry. Not regarding the subject of manage-
ment industry representatives can be trying to outperform each other in a huge variety of different things [4].

Further improvements on the subject of innovative management will be even more crucial and substantial than
those mentioned because industries may lose some of their previous ideals to get some more modern ideals. And with
the world changing constantly some of the ideals that were forgotten may come back and some new contenders may
come. The innovative management can come in many forms in some of them it may not even be noticeable [5].

Despite the common dilemma of the basic management ecosystem there is always room for improvement in any
area on the market, that's why many concepts and ideas come to action. No matter the situation on the market or the
situation within the industry there will always be problems and advantages to certain things. Innovative ideas will
be monotonous everyday routine after even a couple of years of their implementation and since there is no room for
perfection such ideas will no doubt be outperformed be the new innovative ideas.

In the midst of all of this research data gathered and the examples of all the innovative management in other
fields it can be viewed as prime examples of the domination of new concepts in the field of management that will
increase the efficiency and will become prominent examples of the theory of management.

Supervisor — Candidate of Sciences (Economic), Associate Professor Brusiltseva G. M.
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Centre. 2015. P. 20-28. 2. Sipe L. Testa, M. What Is Innovation in the Hospitality and Tourism Marketplace?
A Suggested Research Framework and Outputs Typology. ICHRIE Conference Refereed Track Event. 2009. URL: https://
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AHANI3 TEOPETUMHUX NIAXOAIB
DO BUSHAYEHHA CYTHOCTI «3AKYNIBE/IbHA NNOTICTUKA»
TA «IOTICTUKA NOCTAYAHHA»

Y[K 658.7 lMucapesa C. B.

MarictpaHT 1 poKy HaB4YaHHA
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Poszasanymo ma npoananizosaro meopemuii nidxoou 00 mpaxmyeants CymHocmi noHsmms
«3AKYNIBEADHA AOZICIUKA» MA «AOZICTNUKA NOCHAUAHH» PISHUMU 6IMHUSHAHUMU 64eHUMU, 3A1PONOHO6AHO 6AAC-
He eusHauerts. Taxox poszasHymo 0CHO6HT 3A60AHHS 3AKYNI6EALHOT AOZICIUKY HA NIONPUEMCIIEL.

Katouoei caosa: saxyniservna Aozicmuka, A0ZICHIUKA NOCMAYAHHS, 3A60AHHS 3AKYNI6EALHOI AOZICIUKU.

Annotation. Theoretical approaches to the interpretation of the essence of the concept of «procurement logis-
tics» and «supply logistics» by various domestic scientists are considered and analyzed, and our own definition is
proposed. The main tasks of procurement logistics at the enterprise are also considered.

Keywords: procurement logistics, supply logistics, procurement logistics tasks.

/loricTiyHa cucreMa, sK OyAb-sKa eKOHOMIUHA CTPYKTYpa, Ma€ CBOIO CTPYKTYPY i 3MiCT, SAKMil IPOABAAETHCS Ha
piBHi MikpoaoricTuxu. He3paxaioun Ha KOMILAeKCHICTD i €AMHY IlideHallpaBAeHicTh DaraThoX Pi3HOPIAHUX CKAa40-
BIIX, AOTICTIYHY CHCTEMY 3aA€KHO BiJ I1iAeCrIpsAMYBaHH: i PyHKI[IOHYBaHHS HaIPsAMiB ii e1eMeHTiB MOXKHa YMOBHO
posaianTu Ha cpepu yIpaBAiHHA: MaTepiaabHO-TeXHiuHe 3abe3edeHHs, BUPOOHMIITBO, 30yT, CKAaAChKe roCojap-
CTBO, TPaHCIIOPT, iHdopMarliliHe 3a0e3edeHHs TOITIO.

Ockiabky 3aBAaHHS AOTICTUKY II0AATa€ B KOMIIAEKCHOMY YIIPaBAiHHI HaCKPi3HMMU MaTepiaAbHUMM i CyIIyT-
HIiMII ITOTOKaMH, TO BUBYeHH:, pOpMyBaHH: i ITOAaABIINII PYX MaTepiadbHOTO MOTOKY Kpallle ITI0YMHaTH 3i cdepn
MarepialbHO-TeXHIYHOTO 3a0e3redeHHs. /lOTiCTIKa, AKa 3alIMa€ThCA IIMM KOMILAEKCOM IIpoD.AeM, Ha3UBaE€ThCs 3a-
KyHiBeAbHOIO (ocTayaHH:). ITocTrayaHHs € BaXKAMBOIO AaHKOIO B AifIABHOCTI MiAIIPMEMCTBA, OCKIABKM Big AKOCTI
11 00CATy MOCTaBAEHMX MaTepiaAib i TepMiHiB TOCTaBKM 3a4€KaTh: pPUTMIUHICTh ITpoliecy BUPOOHNUIITBA, AOTPUMAaHH:
TepMiHiB BUKOHaHH: KOHTPaKTY, sAKiCTh BUTOTOBAEHOI IIPOAYKIIil, HAsABHICTh UM BiACYTHICTD 3aI1acis TOIIO.

3aKymiBAs TOBapiB PO3rAsAAAETHCA B CUCTEMi KOMEpIIil 5K CII0Ay4Ha AaHKa TPLOX HallBaXK AMBIIIMX CKAAAOBUX
AisABHOCTI MigTIpHEMcTBa: BupoOHIdoi, (piHaHcoBoi i 30yToBOI. [Iporiec 3akymiBai mpoaykiiii MaTepiaabHuX pecypcin
BKAIOua€ B ceOe: B1Oip HOBMX IIOCTa4aAbHUKIB, BCTAHOBAEHH: KOMEPITITHNX 3B'A3KIiB 3 HUMM, YKAaJeHH: J0TOBOpPiB
(xoHTpaKTiB) KymiBai-TIpo4axKy (abo IOCTaBKI), a TAKOXK B3a€MOJis 3 IIOCTa4aAbHMKaMU B IIPOlieci BUKOHAHH: 40T0-
BOpYy. ¥ mpoljeci 3aKymiBAi IMpOAYKIIii 3a BigCyTHOCTi MOHOIIOAi3MY cepej IIOCTayaAbHMKIB BeAMKe 3HaueHH: HaOyBa€
BUOIp HOBUX ITOCTAYaAbHIUKIB, OCKiABKY Bij OCTaHHIX 3aA€XKUTh BeANd/Ha BUTPAT Ha 3aKymiBalo. Jxepeaom indop-
Mariii 445 BMOOpY IOCTa4aAbHMKIB € BUBYEHHS PUHKY CMPOBUHI Ta MaTepiais.

Teoperuuni ocHOBY 3aKyIIiBeAbHOI AOTICTUKY Ta AOTICTMKU IIOCTa4aHHsS PO3KPUTO B paisax Jenncenko M.,
Aeskosens [1., Muxaitaosa /., baxxuna 1., baaabanosoi /., [agxuHcskoro A., I'epmanuyk A., Kpukascokoro €., /a-
pinoi P., Mysuxn O., Uyxpait H., Yopronmcskn H., Cvuprranucskoro B., Moposa O. ta Mysuxu O., 1o umarae
KPUTHYHOTO aHaAi3y Ta cucTeMaTu3allil TOrAs14iB HayKOBIIiB Ha I CYTHICTb, MeTY, 3aBJaHH:L.

Merta cTarTi - 3's1CyBaHH: CyTHOCTI IIOHATT «3aKyIliBeAbHa AOTiCTIMKa» Ta «AOTiCTUKA ITIOCTaYaHH:», BU3HaYeH-
HSI BIAMIHHOCTE MIXK LIMIMI ITOHSITTSIMIL.

Y A0CAiA>KeHHAX HayKOBIIiB HalfyacTillle OTOTOXKHIOIOTLCS ITOHATTS «3aKyIliBeAbHa AOTiCTHKa» 1 «A0TicTHKa I10-
CTayaHHs». Y 0i3Hec-CA0OBHUKY TePMiH «3aKyIliBAs» TPaKTy€TbCs SK NpuADAHHS TOBapiB BeAMKMMIY HapTisAMu, y Be-
AVKIUX KiABKOCTAX 5K Ha 30BHIIIIHLOMY, TaK i Ha BHYTPIilTHLOMY puHKax [1].

© TMucapesa C. B., 2021
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Anazi3 aiTepaTypHUX AXepea CBiAYMUTD IIPO Te, 110 Ha CbOTOAHI B @KOHOMIIIl 3yCTpi4aroThcs 4OCUTD Pi3Hi TAY-
MayeHH: TaKOTIO IOHATTS, K «3aKyIliBeAbHa AOTiCTHKA».

esxosens I1. P., Jdenncenko M. I1., Muxaitaosa /. I. posrasaaiors «3akymiBAIO» K MiACUCTEMY MiAIPUEM-
CTBa, sKa 3a0e3ledy€ HaAXOAKEHH: MaTepialdbHOIO IOTOKY B AOTICTMUHY CHCTEMY, a «3aKYIiBeAbHY AOTICTUKY» —
K yIIpaBAiHHA MaTepiadbHMMI IIOTOKaMH B IIpoIieci 3abe3leueHHs MiAIIPMEMCTBA MaTepiadbHIMH pecypcamu [2].
Bonn BBakaioTn, IO TePMiH «3aKyIliBAs» OINCYE IIpOLieC SIK YCBIAOMAEHHs HeoOXiAHOCTI 3aKymiBai, Bubip mocTa-
JaAbHMKA, IIPOBeAEHH: IIePeroBopiB PO YMOBY II0CTadyaHHs, TOOTO i1AeThesl Ipo (paKTIUHY KYIIiBAIO TOBapYy.

Koportke i emHe BusHaueHHs 3aKyIliBeAbHOI AoTicTuKK 1oga€ baxun L. 1. posymie mig 3aKymiBeabHOIO AOTic-
TUKOIO yIIpaBAiHHA MaTepiadbHMMM IIOTOKaMM B IIpoljeci 3a0e3IeyeHHs IiAITPUEMCTBA MaTepiadbHUMM pecyp-
camn [3].

basabanosa /1. B. ta I'epmanuyk A. M. Tpoxu po3ImmpuAu MOHATTS AOTiCTUKM 3aKyToK. Bonn posrasaaiors ii
He AMIIIe SIK VIIpaBAiHHS MaTepiaAbHNMMU, aje ¥ yIpaBAiHH: iHpOpManiifHUMy IIOTOKaMH, Big IIOCTadadbHMKA 4O
IiATIPUEMCTBA, sKe IIOBMHHO 3a0e3IedyBaTii eKOHOMIUHY eeKTUBHICTD [4].

Orxe, mpoaHaAi3yBaBIIN Iii OHATTS, MOXEMO AATV BAacHe BI3HaYeHH: 3aKyIliBeAbHOI AOTICTUKY — Iie Taay3b
AOTICTHKY, ITpeAMeTOM KO € (isnyHe IepeMillleHH:s MaTepiaabHMX IIOTOKIB y IPOCTOpI i yaci Ha MiAIIPUEMCTBO,
TakOX AiSABHICTD TiAIPMEMCTBA, KA 3AiJICHIOETLCS HAa OIePaTUBHOMY PiBHI Ta CIIpsAMOBaHa Ha ONTUMI3aLilo iH-
dopmaririnux, MaTepiaabHux i GpiHaHCOBMX ITOTOKIB Y IpOIieci IIOCTayaHHs, CKAaAyBaHH: 4i BUPOOAEHHs TOBapiB
11X ATOTOBKY 40 BMPOOHIYOTO BUKOPUCTAHHSL.

Taxosx OyB pO3rAsHYTUII TEPMIH «IIOCTa4aHH:», abo delivery, mo osHayae mepeiady Tosapy mokyuesi. «Ilo-
CTavyaHHs» TPAKTYIOTD SIK IIMpIIIe ITOHATTS, HIXK «3aKyIIiBAs», 110 BKAIOYA€ Pi3HOMaHITHI TUIIN 3aKyIIiBeAb (3aKyMiBAsL
TOBapy, OpPeHAa, BUKOHAHHs yMOB KOHTPAKTY TOII0). I3 mpoliecom mocrauaHH: 110B’A3y10Th TaKi oIepariii: Bubip 1mo-
CTauaAbHMKIB, IIPOBeAEHHsI IIeperoBopiB, Y3roAKeHHs YMOB, MOHITOPHHT ITOKa3HIKiB poDOTH IOCTauaAbHIKIB, BaH-
TaXKoIlepepoOKy MaTepiaais, TpaHCIIOPTYBaHH:1, CKAaAyBaHH: ToIo [1].

AHazi3y104n CyTHICTb A0TiCTHMKM HOCTauaHHs, /3e0Ko I. akiieHTye yBary Ha ojep>KaHHi HeOOXiAHOI SIKOCTI, Kiab-
KOCTi Ta I10 BUTiAHIII ITiHi MaTepiaabHMX PecypciB i MocAyT y MOTpiOHMIT Yac, y MOTPiOHOMY Miclli, Bij HaAiliHOTO I10-
CTauaAbHMKA Ta 3 BUCOKUM PiBHEM CepBiCHOTO 00CAYTroByBaHH: [6)].

Kpuxkascrkuii €. B, Uyxpait H. I. ta Yopnonmcnka H. B. posrasgaan aorictuky mocradyaHHs — Ie AisAbHIiCTD
100 yNpaBAiHHA i (piziaHoro 3abesnedeHHs HeoOXiAHMMY MaTepiadaMu a3y BUPOOHMIITBA BKAIOYHO A0 IepIIIoTo
poOOYOTO MiCITsI BiANIOBIAHO A0 IIPUITHATOIL AOTiCTUYHOI KOHIIETIII i Iiaeit AoricTuku [7].

CmupmunHcskuit B. B. 4aB B13HaueHHs AOTICTMKM IIOCTaYaHHs SAK IEPIIiil IiAcuCcTeMi, IO € IPOoLecoM PyXy
CHPOBMHM, MaTepiaiB, KOMILAEKTYIOUNX i 3aIlaCHMX YaCTHUH i3 PUHKY 3aKYIOK A0 CKAaAiB Imianpuemcrsa [8].

Tpaxrysanns Moposom O. B. ta Mysukoro O. B. aorictukn nocrauanss [10] KoHkpeTusyroTscst QyHKILI Me-
He/KMeHTY (I11aHyBaHHs1, OpraHi3allis, KOHTPOAIOBAHH:), @ TAKOXK BPaX0BaHO ToI1 (aKT, 110 3aKyIldeHi MaTepiaabHi
pecypcu MOXKYTb K CKAaAyBaTUCs, TaK i OyTu Bigpasy BignpasaeHi y BUpOOHUIITBO.

Orxe, MOXXeMO 3pOOUTH BUCHOBOK ITI0 TEPMiH «I10CTayaHHs» MIMPIINIL, HiX 3aKyIIiBAs, i epeADadae 3aKyIKu
(mpuaOaHHs TOBapiB Ta OCAYT B OOMiH Ha rpoIIoBuit ado iHIINIT €KBiBaAeHT) i ToCTayaHH: MaTepiabHIX pecypciB.
Mosxemo gaty BU3HaYeHHs AOTICTUKY IIOCTa4aHHs: AOTiCTUYHA AifABHICTD, SIKY CIIPSAMOBAHY Ha I1AaHyBaHHS, Opra-
Hi3aIliI0 Ta KOHTPOAb 3a PYXOM MaTtepiadbHIUX IIOTOKIB, IO 3AIMICHIOETHCA 3 METOIO 3abesleueHHs Oe3nepediitHOCT
OIlepallifiHOTO IMKAY MiAIPUEMCTBA IIASIXOM II0CTadyaHHsA HeoOXiAHMX TOBapHO-MaTepiaabHuUX IiHHOCTeil. OCHOBY
€KOHOMI4HOI e(peKTUBHOCTI AOTiCTUKM ITOCTa4YaHH:A CTAaHOBAATD ITOIIYK i 3aKyIIiBAs HeOOXiAHMX MaTepiaaiB BUCOKOI
SIKOCT] 3a MiHIMaABHUMM IIIHAMIL.

OcHoBHa MeTa 3aKyIiBeAbHOI AOTICTUKY TI0AATA€ Y 3a40B0AeHHi IIOTped BUPOOHMIITBA y MaTepiadbHUX pecyp-
cax 3 MaKCMaAbHO MOXAUBOIO e(PeKTUBHICTIO.

OcHOBHMMU 3aBAaHHAMU 3aKyITiBeABHOI AOTiCTUKM € Taki [5]:

1) BusHauaTy HeoOXiagHMIT 0DCAT, aCOPTUMEHT i palfioHaAbHi peXXMMU [TOCTayaHH: MaTepiaadbHUX pecypciB Ha
IiAIIPUEMCTBO, @ TAKOK I'PaHIYIHO AOIIYCTHUMI LIiHY ¥ iHIIT BUTpATH 04O 3aKyIIiBAi Ta IIOCTaYaHHsA IPOAYKIII;

2) BubupaTit BUXOASIUM 3 IIOTO HAIIO1ABII IPUITHATHYIX IIOCTa4aAbHUKIB, Y3TOAXKYBaTI 3 HUMM BCi YMOBU I10-
CTauaHHs Ta yKAaAaTu yroAy, mo (ikcyloTh JOCATHYTY 40MOBAEHICTS;

3) aorpumysarycs OOIPyHTOBaHUX TePMiHiB 3aKyIIiBAi pecypcis;

4) 3abesredyBaTy TOUHe CITiBBiAHOIIEHHs MiXK KiABKiCTIO IIOCTAaBOK i TOTpeOaMu B HIX;
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5) opranizoByBsaTi epeKTHBHe ITI0CTaYaHHs pecypcamy POOOUNX MicIlb;

6) KOHTPOAIOBaTV €KOHOMIUHI IIapaMeTpH Ipoliecy MOCTadaHHs Ta IIyKaTy HOBi MOKAMBOCTI 31 3HVKeHH: BU-
TpaT, IO OB’ sA3aHi 3 pyXOM BXiAHIX MaTepiaAbHNX IIOTOKIB i BUKOPUCTaHHAM MaTepiadbHUX PecypciB.

Orxe, MOXXHa 3pOOMUTY BUCHOBOK IO «3aKyIIiBeAbHa AOTiCTUKa» i «AOTiCTHKA ITOCTaYaHHI» € OAU3BKUMIU 3a
3HAUEHH:IM, ale BigPi3HAIOTHCA MK c0D0I0, OCKiABKI METOIO 3aKyIIiBeAbHOI AOTICTHKM € 3a0e3IIeueHH: BUPOOHNIITBA
MarepiadaMi 3 MaKCHUMaZAbHOIO eKOHOMIUHOIO epeKTUBHICTIO, SIKICTIO i B HaJIKOPOTIII TepMiHM, TOAL SIK AOTiCTMKa
IIOCTaYaHHs € IIMPIINM IOHATTAM i BKAIOYA€ B ceDe AOTICTHKY 3aKyIliBeAb, TPaHCIIOPTHY, CKAAaACbKY AOTICTHKY, a Ta-
KOX BiAIIOBija€ He AuIlle 3a IpuAOaHHA MaTepiaabHIX PeCypciB, a 11 e(peKTUBHE YIIPaBAiHHS HIMIL.

Hayxosuil kepisruk — kand. exor. nayx, doerm [Tucvmax B. O.
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NNAH PAXYHKIB BYXTAZITEPCbKOIO OBJIKY:
NMPU3HAYEHHA, XAPAKTEPUCTUKA TA 3MICT

YK 657.4 Moxumaiino HO. O.

CtyaeHT 3 Kypcy
baKkynbTeTy MeHeAXXMeHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauyia. Y cyuacrnux cucmemax 0YX2armepcobkozo 00AIKY YCix Kpait ceimy 6axAuee Micue 3aimaromo
paxynku. Ipu docaidxenni OyAu 3acmoco6ani 3a2arbHOHAYK06I Memodu. Y cmammi 0ano Kopomky xapaxmepuc-
MUKy paxynKic i posKpumo nputuHHo-HACAIOKOSUTE 36’ 430K MK HUMU ma 00Aikosumu 00’ exmamu. Ompumani
pesyrvmamu 00CAidKeHb 00N06HI00Mb 1 PO3EUBAIONTL GUCHOGKU SUEHUX, KT 00CAIOXKY6AAU 110 memy. B nepcnex-
musi 0oyiAbHO pospodumu ma ésecmu edunuil OAs 6cix Céimosuti nAaH paxyHkis 0yxzarmepcokozo 00AiKY, are
UbOMY 3A6aXKA0Mb PISHI PAKMOpu NOAIMUUNH020, PIHAHCO6020, MEMOIUUHO20 XAPAKMEPY.

Katouoei caosa: Oyxzarmepcoiuii 00AiK, 32AAbHUTE NAAH PAXYHKIE 0YX2aAmMepCb020 00AIKY, THPopMaliina
MO0JeAb, HAYIOHAALHA 00ATK06A CUCeMA, Onepauiiite noae, IEpapxivia cmpykmypa.

© IMoxuraitao 0. O., 2021
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Annotation. Accounts occupy an important place in modern accounting systems of all countries of the world.
In the study, general scientific methods were used. The article provides a brief description of accounts and discloses
the cause-and-effect relationship between them and accounting objects. The obtained research results complement and
develop the findings of the scientists who investigated this topic. In the future, it is advisable to develop and implement
a single World Chart of Accounts for all countries, but this is hindered by various factors of a political, financial and
methodological nature.

Keywords: accounting, general chart of accounts of accounting, information model, national accounting system,
operational field, hierarchical structure.

AKTyaAbHIiCTb. Y Cy4acHMX BaXKKIX yMOBaX COITiaAbHO-eKOHOMIUHOTO PO3BUTKY YKpaiHM BaXKAMBe 3HAUeHHs
Mage Oyxraarepcbkuii o6ik. BiH Hagae 3HauHMII BIIAVB Ha (piHAHCOBO-TOCIIOAAPCHKY Ai1ABHICTh Ta KOHKYPEHTOCIIPO-
MO>KHICTh €KOHOMIUHIX Cy0’€KTiB, AKICTh yITpaBAIiHHA HUMM, iHBECTHUIIIIHIIT KAiMaT, TOAATKOBY MOAITUKY Ta edek-
THBHICTD BCHOTO CYCITiABHOTO BIPOOHUIITBA.

3 1i€10 MeToI0 004K BUKOPUCTOBY€E Pi3HOMaHITHI 3araAbHOHAyKOBi Ta CIlelliaabHi METOAM Ta IPUIIOMM, OA-
HIM 3 SIKMX € paxyHKI. Byxraatepcrki paxyHku sBASIOTH 00010 03HaKM KAacuikaiii Ta Hocii 00.4ikoBoi indpopma-
111, a TaKoX CI1oci6 1i oTpuMaHH:. BoHM BigKpMBAIOTLCA Ha KOXKEH 004ikoBUIT 00’€KT, TICHO OB s13aHi MixX cODOIO
i € HalBaXXAUBIIINM A>KepeAoM HaitbiAbII OBHOI Ta A0CTOBipHOI iHdopMariii 445 ckaajaHH: PpiHAHCOBOI 3BITHOCT],
a TaKOK MPUIHATTS ONTUMAABHMX YIIPaBAIHCBKIX PillleHb Y PUMHKOBi €KOHOMILIL.

Merta crarTi noasrae B o3HaitoMAeHHi 3 I1aaHoM paXyHKiB Oyxraatepchkoro 004iky YKpaiHu Ta BUBYeHH] 1010
0C00AMBOCTEIL.

B ocHOBI KOXHOTO paxyHKy AeXMTb OAMH abo AeKiabKa 00’€KTiB, sKi BPaXOBYIOThCA. TeOpeTUyHO KOXKHOMY
00’€KTy, 1110 BpaXOBYEThCsA, TOBUHEH BiAIIOBizaTy OKpeMMmit paxyHOK. OaHaK SKIIO B 0OAHOMY PaxyHKY Big00paka€Tp-
Cs1 3MiHa AeKiAbKOX 00’ €KTiB, TO Ijeil paXyHOK arperye AekiabKa paxyHkis [1].

Kosxen paxyHOK — Ile opra"iuHa 4acTiHa CUCTeMU paxyHKiB Oyxraatepchkoro 004iky. OAuH paxyHOK caM co0010
icHyBaTI He MOXe.

Bucrynaroun sk yacTuHa GasaHCy, paxyHOK CTa€ y BUIIaAKy AeTaAbHOTO aHaAi3y rocrojapchKoi AifAbHOCTI
IIeHTPOM, IT0CePeAHNUIITBOM SIKOTO Ii3HAE€ThCA ITide, TOOTO OasaHc. TakuM YMHOM, KOXKeH paxyHOK — Iie Haye BiKHO,
Kpi3b ke agMiHicTpaTOp crocrepirae Ijiae — 0aaaHc, i KOXKeH paxyHOK 403B0AsA€ I0DauuTy 1eit 0aaaHc i cBOiM
KYTOM.

Paxynku OyxraaTepchbkoro o04iKy MaioTh AOCUTb BaXKAMBE 3HAUeHH: y 3B 53Ky 3 HEOOXiAHICTIO IPaBMABHOTIO
dopMyBaHHS CrCTeMM TTOKa3HUKIB 445 iHPOPMaILiITHOTO 3a0e3IIedeH s YIIPaBAiHHS CTaAUM PO3BUTKOM €KOHOMid-
HIX Cy0’€KTiB, pi3Hi acIleKTI SKOTO JeTaabHO po3rasHyTi M. B. Meapnuxom [3]. Bonn ckaagaioTh OCHOBY 3BiTHOI
Teopii Ta MpaKTHKY, Bi00pasKaloTh 3MiHI CTPOTO BU3HAYeHNX 00’ €KTiB i OCTIMIHO 3aCTOCOBYIOTHCS Ha BCiX MiATIpU-
€MCTBaXx.

ByxraaTepchki paxyHKM peaai3yioTh CBOIO HayKOBO-TIi3HaBaAbHY, KOHTPOABHY 11 iH(popMalliiiHy QpyHKIIi, 1110 3a-
Oesreuye epekTrBHE (PYHKITIOHYBAaHHS CCTeM TOCIIOAAPYOTO YIIpaBAiHHA. Y KOHTEKCTi CyJacHMX eKOHOMIYHMX 3MiH
PaxyHKIU 3aiiMalOTh Ba>KAMBe Miclie B I1i3HaHHI Ta 40CAiA>KeHH] HOBYIX 3BiTHIX (PYHKIIil, B IIepINy 4epry coIliaabHOI Ta
IIPOTHO30BOI, TUM CaMIM 3a0e3IIeuyioun paljioHaAbHy OpraHisallilo Ta BedeHHs OyXraaTepchbkoro 004iKy B iHTepecax
BAACHIKIB i 3 METOIO COITiaAbHOTO 3aXUCTy POOITHUKIB.

Paxynku OyxraaTepcbKoro o0AiKy TiCHO IIOB'si3aHi 3 110T0 00'€KTaMu, MiXK HUMM iCHY€ IIPUYMHHO-HACAIAKOBUII
3B's130K. O0'eKTH OyXraaTepchKoro 00AiKy IepBUHHI, a JIOTO0 paxXyHKM — BTOPMHHI, TOOTO 110sBa HOBMX 00AiKOBIX
00'eKTiB BUKAMKa€ HeOOXiAHICTh BBeJeHHsI HOBMX PaXyHKiB OyxraaTepchkoro 004iky ta pospodku Ilaany paxynkis
Oyxraarepcbkoro obaiky(puc. 1) [5].

O6’ekTn PaxyHku MnaH paxyHkis
Byxrantepcbkoro Byxrantepcbkoro Byxrantepcbkoro
06niky 06niky 06niky

Puc. 1. MpUYMHHO-HACNiAKOBMIA 3B'A30K MiXX 06'€KTaMM Ta paxyHkaMu 6yxrantepcbkoro o6niky
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Byxraarepchki paXyHKu € 0AHKMM i3 HalireHiaAbHIIINX BUHAXOAIB A10ACTBa. BukopucroByioun ix i moABiitHumii 3a-
IIIC, € YHIKaAbHa MOXXAMBICTb omucaTy BCi pakTopyt (piHaHCOBO-TOCIIOAAPCHKOTO SKUTTS 3a CTPYHKOIO CHCTEMOIO, sIKa
A03BOASI€ TaK YHi(pIKyBaTI paxyHOK, IO Pe3yAbTaTH ALSLABHOCTI HMigpueMcTBa pOPMYIOTHCS He3aA€XKHO Big I BUAY
Ta ix opranisaniifHO-1IpasoBoi (pOPMII Ta Ta1y3eBOrO 4A€HCTBa.

3 AaBHIX-4aBeH IIPUITHATO BBaXKaTl, IO KOXKEH paXyHOK OyXraaTepchbKoro o04iKy Ma€ HOMep, HalIMeHYBaH-
Hi, AeDeT, KpeAUT, 000POTH Ta CaabAo, SIKi 4eTaAbHO MOACHIOIOTHCA B CllelliabHiil AitepaTypi. O4AHaK 40 IuX IO-
HATH TaKOX CAi4 BIAHOCKUTI oIlepaliiliHe 1104e. BOHO € 9acTiHOIO OyXraaTepchbKOTO paxyHKY, KU 3HAXOAUTBC MIXK
JI0TO 11049aTKOBUM €aAbA0 11 0DopoTami, 3 Ae0eTOBOIO Ta KpeAUTOBOIO OOKY paxyHKY, Ta BUKOPMCTOBYETHCS AAS
BigoOpa>keHHs1 30i4bIIeHHs Ta 3MeHIIIeHHs 00'€KTiB Y pe3yAbTaTi 3AilicHeHHs (piHaHCOBO-TOCIIOAAPCHKUX OIlepariiil.
CrucremarnsoBaHuil Iepedik OyXraATepchKIX paxXyHKIiB per4aMeHTOBaHMI BaKAUBIUM HOPMaTUBHIUM AOKYMEHTOM —
I1aaHOM paxyHKiB OyXraaTepcbKOro o0AiKy.

ITaan paxyHkiB OyXraaTepcbKoro 00AiKy — Iie crcTeMaTI30BaHuUI IlepeAik, Y AKIIl BKAIOUeHi K paXyHKM Iep-
IIOTO HOPsAKY adO CHHTeTMYHI, TaK i APyroro mopsAKy — aHaAiTuuHi abo cyOpaxynku. Lleit maan € eauHuM Ta
000B'AA3KOBVIM 4451 BUKOPUCTaHH: AAs BCiX cy0'eKTiB, sAKi Be4yTh OyXraaTepchbKuil 004iK METOAOM I10ABIiJHOTO 3a-
TCy.

[1aan paxyHKiB GyXraaTepcbKoro 004iky sBAsg€ 00010 iHpopMaririHy MoAeab PO3BUTKY I OCHOBY (POPMYBaHHS
inpopMamilHIX C1CTeM rocroAapolounx cy0'eKTiB pUHKOBOI €KOHOMIKIL. BiH € BaXKKoI0 iepapXiqHOIO CTPYKTYypOIO
Ta BKAIOYA€ TaKi e1eMeHTH: KAac i IpyIly paXyHKis OyxraATepchKoro 004iKy, paXyHOK i CyOpaxyHOK, sIKi MaIOTh pi3HMI
piBeHs i TicHO 1OB's13aHi MiXX c000I0.

ITaan paxynkis OyxraaTepchbKoro o04iky AisiAbHOCTI OpraHisallii ckAaja€Thcs 3 AeB'SATU KAACiB, SAKi BKAIOYATh
98 cuHTeTMYHMX PaXyHKiB, YacTUHA 3 KIX 3ape3epBoBaHa, Ta 9 1103aba1aHCOBMX PaXyHKIB:

1 Kaac «Heobopotsi axrusm» (paxynku 10-19);

2 Kaac «3anacn» (paxynku 20-29);

3 Kaac «Komrty, pospaxyHku Ta iHmi akTusy» (paxynku 30-39);

4 Kaac «Baacumit kanitaa Ta 3a0esredeHH: 30008 13aHb» (paxynkn 40-49);
5 Kaac «/losroctpoxosi 30008 s13anHHs» (paxynkn 50-59);

6 Kaac «ITotouni 30008 s13auH:» (paxyHku 60-69);

7 Kaac «Joxoau i pesyapratu gisiabHocTi» (paxynku 70-79);

8 Kaac «Butparu 3a eaemenramu» (paxynku 80-89);

9 Kaac «Butparu gisapnocti» (paxynku 90-98);

0 Kaac «ITozabaaancosi paxynku» (paxynku 01-09).

ITo3abaaaHcOBi paXyHKV ITpU3HaYeHi 445 y3araabHeHH: iH(opMallil Ipo HasgBHICTh i pyX HiHHOCTe, AKi THM-
9aCcoBO 3HAXOAATHCS Y BUKOPUCTAHHI ab0 pO3IOpsAKeHHI eKOHOMIYHOrO Cy0'€KTa, YMOBHUX IIpaB Ta 0DOB'I3KiB,
a TaKOX AAs KOHTPOAIO 3a OKpeMUMM TOCIIOAapChKUMU oTlepanisMu. Byxraarepcrkmit 004k BKaszaHIX 00'€KTiB Ha
1103a0a1aHCOBYIX paXyHKaX BeeThCs 3a IIPOCTOIO CHCTeMOIO, Oe3 MOABIIIHOTO 3aIyicy.

Ha ocnosi [1aany paxynkis Oyxraatepchkoro 004iky Ta IHCTpyKIiii 3 11010 3acTOCyBaHHs €KOHOMIYHMII Cy0'€KT
yXBaaio€ podOuMit IIAaH paxyHKiB OyXraaTepchbKoro 00AiKy, SAKMii MiCTUTD ITOBHMIT IIepeAiK CUHTeTUYHMX Ta aHali-
TUYHUX PaXyHKiB, sIKi HeOOXiAHi 444 BeeHH: OyXraATepchbKoro 00AiKy.

I[1aan paxyHnkis OyxraaTepchkoro 004iky BigoOpakae:

— oIeparii Tocrro4apchKol AiAbHOCTI, SIKY BeAe MiAIPUEMCTBO;

— HaKOIMYeHHs OyxraaTepchbkoi indopmarlii, sSka HeoOXigHa A4Sl IPUIHATTS pillleHHs Cy0'€KTOM rocroja-
PIOBaHHSL.

I'pamotHO OOy 0BaHNIT T1AaH paxyHKiB OyXraatepchbKoro 00AiKy opraHisaliii rapaHTye TOUHe Y3TOAKeHHs 00-
AIKOBYIX IIOKA3HVKIB 13 ITOKa3HMKaMU 3BIiTHOCTL. PO3po0Asiioun IAaH paxyHKisB OyxraaTepcbKoro 00aiky, Oyxraarep
II0CAi40BHO BUPINIY€ TakKi 3a4avi, K CTPYKTypa I11aHy, ONTUMAABHUI IIepeAiK i cucTeMaTu3alis paXyHKiB, a TaKOXK
BU3HaYeHH: cpepu IX BUKOPUCTaHHS.

3acTocyBaHH: I1AaHy paxyHKiB OyXraatepchbKoro 004iky IMOBMHHO 3abe3redyBaTy OTpUMaHH: iH(opMarlii, SK
AAS BHYTPIIIHIX, TaK i 445 30BHIIIHIX IIOKa3HMKIB, a TAKOX CKAaAaHHI GpopM (PiHAHCOBOI i 10AaTKOBOI 3BiTHOCTI.
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Tunu naauis paxyHkis:
- Ilaan paxynkis OyxraaTepchbkoro 00AiKy opraHisarliii Ta IiAIpUeMCTB;
- Ilaan paxynkis OyxraaTepchbkoro 004iky 0104KeTHIX yCTaHOB;
- Ilaan paxynkis Oyxraatepcpkoro 004iky Harrionaasnoro banky Yxpainn;

- Ilaan paxyHkiB OyXraaTepcbkoro 004iky KOMepLiHIX OaHKiB.

- Ilaan paxyHkis Oyxraatepcbkoro 004iKy 3atsepaXyeThcsa MinicrepcrsoM (inaHcis YKpaiHu Ta HeBig €MHIM
A0JaTKOM /0 HBOTO ABASETHCS IHCTPYKITis BUKOPMCTaHHS IIAaHy PaXyHKiB OyXraaTepchbKoro o0aiky.

B teopii Oyxraarepcpkoro 064iky BigoMi Tpu OCHOBHI MiAX0AY A0 IOOYAOBMU IIAaHIB paxyHKiB: MaTpU4HUIL, Ai-
HIVHWIL, i€papXiqHMIL.

ITpu MaTpuyniii 1o0yA0Bi 114aHy paxyHKiB BCi paXyHKM PO3JideHi Ha KAacy Ta IiAKAacy, TPYIM Ta HiArpyIu
paxyHKiB Ta cami paxyHku. Kaac paxyHkis 00'e€jHy€ paXyHKH, BCeCTOPOHHBO XapaKTepM3yloun AKui-HeOyAb 00'€KT
002iKy. PaXyHK1 MOXYTb AeTaAi3yBaTuCs 3a B1iAaMy OCHOBHIX KOIITIB Ta 3a IX yUacTIO B ITpoIieci BUPOOHMIITEA.

/liniiiHa mobyAoBa I1AaHy paxyHKiB Ilepesdayae IOCAIJOBHUIT PO3II0AiA PaxyHKiB 3a rpynaMiu. Y IAaHi paxyH-
KiB He 3aCTOCOBYIOTLCS CyOpaxyHKH, ale KiAbKiCTh CMHTeTHYHIX PaxXyHKiB Ta KOPeCIIOHAEHIIiil BeAlKa.

lepapxiuna oOy40Ba 114aHy paxyHKiB Ilepejbada€e MiHiMaAbHY KiAbKiCTh CUHTETIUHMX PaXyHKIiB TPV MaKCH-
MaAbHOMY BUJideHHi iHpopMaliiiHux o3HaK y cyOpaxyHkax. B Ykpaini 3actocoByeThes i€papxiuHa cucreMa IAaHy
PpaxyHKiB.

SIK 1OKasye BITYM3HAHUIL Ta CBITOBUII AOCBiA, PO3BUTOK OyXraATepchKOro 00AiKy Ta 3BiTHOCTI BiagOyBa€ThCs
y TiCHOMY 3B'SI3KY 31 3MiHaMI1 €KOHOMI4HOI CUTYyallil y KpaiHi Ta Ma€ BiAlIOBiZaTy XapaKTepy Ta PiBHIO PO3BUTKY IOC-
I10AapChKoro MexaHismy. JocaigxenHs notpedn y sigoOpakenHi indopmariii y 6iapmr getaapHOMY po3pisi cayrye
HMATPYHTAM 40 yaockoHaaeHH: [laany paxynkis. ITecriexrtusa mogaapmmx 40CAigKeHb IIOASATa€ HE TiABKU B yA0-
CKOHaJeHHi BKe iCHyIO4Oro I1AaHy, a 11 y TOMY, III0 €KOHOMIYHMII CBiT He CTOITh Ha MICIJi 1 ITOCTi/IHO pO3BMBAETHCS,
a 3 HUM IIOBMHHA PO3BUBATICA i CUCTeMa PaXyHKiB 445 IIOBHOTO Ta YiTKOTO iHpopMyBaHH: Cy0'€KTiB TocrojapiosaH-
HI TIPO CTaH PaXyHKIB.

Hayxoeuit kepisnux — kand. exor. nayx, dovyerm Cepikosa T. M.
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PO/Ib MEAINHOT AUNNOMATII
Y 30BHILWHIN NONITULLI YKPATHU:
OCHOBHI NEPEBATU TA HEAONIKU

YK 327.82:004.738.5(477) Mpoé6ulizonosa 0. O.

CrypeHT 4 Krypcy
daKynbTeETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomauis. Poszaanymo nonsmms meditinoi ouniomamii, nepedymosu it 6ururHents. OOHUM i3 20A08HUX
3a60atb Y JOCAIDKeHHI UCmynae came SUsSGAeHH Ma AHAALS OCHOGHUX nepesaz 1 HeQOAIKIE BUKOPUCAHHS LUPpo-
601 dunromamii yps0om oxpemoi kpainu, y yoomy eunadky — came Yipainu. Taxuii anaris e 6aXxAu6010 Yymo60to
npu PopMyearHi 6UCHOBKIE CIMOCOEHO POAT MEJilHOT QUNAOMAMIT K Y S06HIUHIT, MAK 1 Y 6HYMPIULHIT NOATMULI
Vipairnu ma suokpemaeni npoOdAeM, uo MoXYymv Oymu cnpudyuHeri nouupeHuM 6UKOpUCManHAM maKozo udy
QUNAOMAMIT 6 MIKHAPOOHOMY NPOCTOPI.

Katrouoei caosa: yugposa dunromamis, meditina ouniomamis, Komn'tomepusayis, 306HiHbONOAIMULHA Ji-
AALHICIb, COUIANDHT MEPexKL.

Annotation. This article considers the concept of media diplomacy, the prerequisites for its emergence. One
of the main tasks in the study is to identify and analyze the main advantages and disadvantages of using digital
diplomacy by the government of a particular country, in this case it is Ukraine. Such an analysis is an important
condition for drawing conclusions about the role of media diplomacy in both foreign and domestic policy of Ukraine
and highlighting the problems, that may be caused by the widespread use of this type of diplomacy in the interna-
tional arena.

Keywords: Digital diplomacy, media diplomacy, computerization, foreign policy, social networks.

XXI cTopiuys 03HaMeHyBaA0Cs 3HAYHMM ITPpOpMBOM Y cepi iHpopMaIriitHO-KOMYHIKaIlilIHIX TeXHOAOTIN Ta
IIOCTYTIOBMIM IIepexoA0oM AI0Jelt Ha OiabmT cydacHi Ta MOOiAbHI 3ac00M KOMyHiKallii, momyKy 7 obmiHy iHpopmarri-
€10 To1jo. Taka TeHAEHIIis cAyTyBada ITOIITOBXOM 40 abCoAI0THOI pepopMaliii CyCIiABHOTO XXUTTA K B 11iA0MY, TaK
i B OKpeMux HarpsAMKax Haloi AisabHocTi. Indopmariini Texnoaorii, abo, 5K iX Ha3uBalOTh y cyyacHoMy csiti, — IT,
THIOBHICTIO 3aII0A0HUAY YBECh IIPOCTIp.

I sxmo pamime Ham 3jaBadocsd, IO 3aAMINNAOCA Xode O OAHe Miclle, SKOIO He TOpPKHyJacs CTpiMKa
KOMIT'I0TepH3aliisl, TO 3apa3 Ba>KKO YsABNUTIM Hallle SKUTTs Oe3 BTpy4aHHs TeXHOAOTIN. | Tak 3BaHa OKymawis A104ell
KOMH’IOTepaMM Ta BJacHE MePeKO0I0 IHTepHeT, sKa € CYIlyTHIM (l)aKTOpOM, IIPOAOBKYETHCS, 1 BXe IepexoAuTh 3 Ha-
I1i0HaAbHOTO Ha perioHaAbHMI Ta I100aAbHNUI PiBHI MI>XHAPOAHOTO XXNUTTA.

Mepe:xa InTepHer crae ce 6iAbIl 3pydHUM y BUKOPUCTaHHI Ta BILAMBOM iHCTPYME@HTOM IIOAITIYHOIO IIpoIiecy.
3pyuHicTb il BUKOPUCTAHHS Ta XapaKTepHa IIBMAKICTD Y IIpoljeci 0OOMiHY AaHMMM CTaAM BY3HA4aAbHUMM XapakTe-
PUCTHMKaMI, IO IPU3BEAN A0 TaKOTO I100aAbHOTO Ta CTPIMKOTO PO3IIOBCIOAKEeHHSI.

AXTyaabHiCTh HaBeAeHOI TeMU 00yMOBAeHa IIOCTYIIOBUM OLM(PPYBaHHAM YCi€l A104CHKOI AiAAbHOCTI Ta 3a1y-
geHHs Bce Olapmmoi Kiapkocti IKT (indopMariiiiHo-KoMyHiKaIiifHIX TeXHOAOTII), SIKi MalOTh HeOAHO3HAYHUII BILAVB
Ha riepe0ir MoAiit He TiABKM B 0COOMCTOMY, ae i MixkHapoaHOMY mpoctopi. ToMy A40cuTh BasKAMBYUM CTa€ TOI (aKT,
1110 111 Ipo0AeMaTHKa € He A0 KiHILS PO3KPUTOIO, i Ti BMBYEHHS 3HAXOAUThCA Ha IIPOMIXKHOMY eTalli, OCKiAbKI BIIPO-
Ba/ KEeHHs KOMIT'IOTepiB y MOAITUYHE XUTTS A0Ci IIPOAOBXYEThC. TakuMm 4MHOM, 1110 11poOaeMaTuKy 0y40 posras-
HyTO DaraTbMa HayKOBLAMM 3 Pi3HMX KYTOUKiB cBiTy. /0 yKpaiHCBKIX HayKoBMX Aisadis BapTo BigHectu Ceregy O.,
posrasanyTo [Tepmsxosoo /1., a iudposa AUNAOMaTis y AUCKYpPCi 1100aAbHOI T0AiTHKY Oya 00'€KTOM A0CAiAKeHH:]

Cypmnu L.

© TIpobuiiroaosa I0. O., 2021
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MeTo10 11i€1 CTaTTi BUCTYIAE A0CAiAKEeHH: IPOLiecy CTaHOBAeHH:A I1(POBOI AUTIA0OMATIl Ha TepuTOpii YKpa-
{HM Ta BM3HA4YeHH: XapaKTepy BUKOPMCTaHHA iHPOPMaIliiHIX TeXHOAOTIi, IXHIX Iepesar i HeA0AiKiB, 110, CBOEIO
4eproo, HeoOXiAHO 4441 aHaAi3y poai nnPpPoBOi ANIIAOMATII 445 YCbOTO MIXKHAPOAHOIO CyCIIiAbCTBA I, 30KpeMa, 4451
Yxpainn.

Bukaag ocHOBHOrO Marepiaay gocaigxeHHs. BaacHe TepMiH gunaomaris sBAsS€ cOOOIO AisABHICTH IaaB
Aep>KaB, YpsAA4IB i cIlelliaAbHMX OpTraHiB 30BHIIITHIX 3HOCKH LIOAO 3AiJICHeHHS 11iAell i 3aB4aHb 30BHIIIHbOI MOAITUKN
Jep>KaB, a TAKOX II[0AO 3aXNCTy iHTepeciB Aep>KaBi 3a KOpA0HOM. TakuM unHOM, OyAb-sKa Mi>KHapoAHa AMIIA0Ma-
TIYHA AIAABHICTD € 40BOAl CKAaAHNMM IIPOLIECOM, IO BKAIOYAE B ce0e He TiAbKI OKpeMUX 0OCi0 y BUTAs4i Aep>KaBHIX
i moaiTuuHMX AiAepis, a 11, K HAaCAIAOK, IHII Aep>KaBHi CTPYKTYPH, sKi QYHKI[IOHYIOTb Ha TEPUTOPII IIeBHOI Aep>KaBu
Ta 1o3a i Mexxamu. Ille He Tak JaBHO OpraHisallis TaKoi AifAbHOCTI HOTpeOyBada OaraTo 3ycuAb Ta 4acy AAs il 34ii-
CHeHHs1, 0AHaK 3apas roctynose Brrposaskenss IKT sHauno cripocTiao mio mpoteaypy i Hagaao Oe3aid repesar A4
I104AABIIOTO PO3BUTKY.

Tak, cyyacna gunaomaris € 6araTockaajoBoIO CUCTeMOIO, KOJKHA JacTHHa AKOi repefyBae y IIepMaHeHTHOMY
CTaHi eBOAIOIii i Biirpa€ BasKAMBY poAb SIK Y 30BHIIIHII, TaK 1 BHYTPilHil noaiTuii gep>xasu. OcraHHiM yacoM 3Ha-
YHOTO IoMMpeHHs HaOyBae came 1dposa ado, 5K i e IPUIHATO Ha3uBaTH, MeAiliHa AUTIAOMATis.

Bracaigok cBiToBOI KOMIT'I0Tepu3aliii Ll HarmpsM MiKHapOAHOI AiApHOCTI puBepTae 40 cebe Bce GiabmIOl
yBaru Ta HaOyBa€ Bce 0iabIoi monyspusariii. Taky TeHAEHIIII0 MOKHa apTyMeHTYBaTH TUM, 110 A0Ci OAHUM i3 OCHO-
BHIIX ITpiopuTeTiB OyAb-AKOI Aep>KaBu € epeKTVBHe ITO3MI[IOHYBaHH: Ha Mi>KHapOAHill apeHi, 3a0e3IeyeHHs IIpuBa-
©41BOCTI BAaCHOI KpalHU Ta 3aCTOCYBaHH: M'SIKOI CMAM AAs ITiABUIIEHHS iHTepecy 40 Kpainu [3].

Haii6iapIn msuAKuM, 3pyqHuM i NpUAATHMM CIOCOOOM A4S 3AiMICHEHHs IUX omepallil € Mepexxa IHTepHer,
OCKiZABKM BOHA BXe JaBHO CTaJa HaliOiAbII BIIAMBOM iHCTPYMEHTOM BIIAMBY Ha CBiAOMICTDh AX0A€M i OCHOBHIM Mic-
11eM IIOIIYKY Ta OTpUMaHH: iHdopMaliii crocoBHO OyAb-sikoro muraHH:A. OKpiM HaBe eHIX IIepeBar, MOXKHa 3a3Hadl-
TI TaKOX Te, ITI0 [HTepHeT Bce yacTile BUKOPMUCTOBYIOTH K 3aci0 3B’ 43Ky BAacHe MiX AUIIAOMaTHIHMMI ITPeACTaB-
HUIITBAMU, MiCIle CTUMYAIOBAHH: 3MiH, BeA@HH:I IIPOIIaraHAM, MOUIYKY MATPUMKY 3 TUX YM iHIMVX MUTaHb, YMHEHHS
TUCKY Ha YPsAAU iHIIMX Aep>KaB TOIIO.

Bpaxosyioun Toit paxr, mo nmpposa AUNAOMATIS € BAACHO KaXKyul, iHCTpyMeHTapieM caMe AepsKaBHUX
CTPYKTYp Ta YCTaHOB, A0pedHuM OyA0 O BUALAUTI OCHOBHI Ipymu cy0’€KTiB, sSIKi MOXKYTb BUKOPUCTOBYBATU MeAiIHY
AWIIAOMATIIO y CBOIX AisLabHOCTI. /0 TaKMX MO>KHa BiAHeCTH: Aep>KaBHi BigoMcTsa (AaminicTpariiio [Ipesnenra); pis-
HOMaHiTHi MiHicTepcTBa (MiHiCTepCTBO 3aKOPAOHHUX CIIPaB); OKpeMi ITOAITUYHI ITOCTaTi; HeAep>KaBHi BiAOMCTBa; Op-
raHisaril, 110 3aiIMaIOThCs CIIpaBaMy MIXXKHaApPOAHOIO XapaKTepy; TepOPUCTUYHI YIPYIIyBaHHs, €KCTPEMICTChKI PyXu
[1]. Koxxna 3 HaBegeHuX BuIIe Tpyn Tak un iHakme Bukopucrosye IKT, mepexxy IHTepHeT 444 40CATHeHHS KOHKpeT-
HIIX I1iJeli Ta BIIAMBY Ha HaceAeHH: KpaiH, iHIT MiXXHapOAHi CTPYKTypu abo yrpyIyBaHH:L.

Y cygacHOMY CBiTi Ba>KKO 3HailTi KpaiHy, ITpeACTaBHMKH SKOi He MaAu O >KOAHOTO BiJHOIIEHH: A0 COIiaAbHIUX
MepeX i MeAilTtHOI ALABHOCTI B IIiA0MYy. 3BMYalHO, YCi Hallil He MOXKYTh IIOXBAAUTHCS OAHAKOBUM piBHEM PO3BUTKY
TEXHOAOTil Ta epeKTUBHICTIO IX BUKOPMCTaHH: y CBOill 30BHIIIHIN moaituni. Came Tak, Ha cepeAHBOMY piBHI 3Ha-
XOAUTHCA YKpaiHa, siKa HiOu i sactocosye pisHoManitHi IKT mpu 3ailicHeHH] MiXXHapOAHOI Ais1ABHOCTI, aAe Bce 0AHO
3HAXOAMTHCS IIle Ha eTalli CTaHOBAeHH: HU(POBOI AUTLA0OMATii y ITOBHOMY II 00Cs31.

YBech IIASAX BIPOBaJKeHHS IUQPPOBOi AMIIAOMATII y BHYTPIIIHIO Ta 30BHIIIHIO ALSABHICTD YKpaiHM MOXHa
po34iAnTy Ha AeKiabKa eTariB. [louatn BapTo 3 BKAIOYEHHs MOHATTS IUPPOBOL AUNIAOMATIl YKpaiHu B Aep>KaBHi 40-
KyMeHTH, Hanpukaaz, Jokrpuny ingopmariiizoi 6esneku Ykpainn. Cepes npiopureTis gep>KaBHOI HOAITUKN B iH-
¢dopmaniriniit cdpepi 11040 GoOpMyBaHHS TOZUTUBHOTO MiXXHAapPOAHOTO iMiZXy YKpaiHu B AOKYMEeHTI 3rady€ThCs IIPO
PO3BUTOK ITy0Ai9HOI AUIIAOMATIi, y TOMY uncai KyapTypHOi Ta 1posoi [7].

HacTynHumM KpoKoM, SIKIiT He TTOCTYIaeThCs CBOCIO 3HAUYIIIICTIO, CTaA0 3allpoBaKeHHs KOHIIeNIii 111(ppoBoi
annaoMartii B poboty M3C Ykpainy, 1o 3yMOBIAO 1104aAbITy iHCTUTYITOHaAi3ariio 1i mpakrtuku. Y 2015-2016 pp.
3a yJacTi HOBOCTBOpPEHOTO YIpaBaAiHHaA myOaiunoi gunaomarii (y 2020 p. nepeopmarosaHoro B JdernapraMeHT IIy-
Oaiunoi gunaomarii) 6ya0 3aBepIeHo peOpeHAMHT COIiaabHMX MepexX MiHicTepcTsa, peecTpaliiio ycix I0coAbCTB
Ykpainn B coniaapHux Mepeskax. I BupinraapHmmM, aze He ocTaHHIM eTarioM y pedpopmysanti M3C 3a44s cTBOpeHH:
B YKpaiHi mpoQeciiiHoi AUIA0MaTUYHOI cAy>KO0M 3a HalIKpaIuMM CBiTOBMMI 3pa3kaMi O0yA0 CTBOPeHH: cIIelliaaizo-
BaHOTO CTPYKTYPHOTO MiAp034iay, 40 cepu KOMITETeHIIil SIKOTO BXOAWAY IINTaHHA IUPPOBOi AUAoMaTii [6].

CrucremariaHa KoMaHAHa poOOTa Hag IOCUAEHHSM IIPUCYTHOCTI YKpaiHn B MiKHapoAHOMY iHpopMariitHOMy
mpocrtopi Ta aktusHicTh M3C i AMI110MaTHYHUX yCTAaHOB YKpaiH!U B COIIiaAbHIIX MepeXkax 44l 3MOTY IIPOBECTH HI3-
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Ky MOTY>KHUX iHpopMaIiitHux oHAaiH-KaMIaHiif, Takux sk #RussialnvadedUkraine, #StopFake, #LetMyPeopleGo,
#CrimealsUkraine Tomro. Yci 11i KaMIIaHii 3MOTIAM IIPMBEPHYTH YBary CIILABHOTH Ta CIPUAAN 3HAYHOMY PO3IIMPEHHIO
ayauropiio mianucuukis cropinku M3C Ykpaiun y Tsitepi [2].

Hesparkaioun Ha Taxmit AOBIUII i TepHUCTNII 145X, iHPOPMAIIiiTHI TeXHOAOTII Bce K Taky I1049aAu YKOPiHIOBa-
TUCS y CYCIILABHOMY YCTPOI Ta AisSLAbHOCTI yKPaiHCBKOTO ypPsIAY, 1110 O3Ha4aA0 ITOCTYIIOBIII IIepexij Big padio, Teaeba-
yeHHs Ta ApyKosanux 3MI, sxi panime maan Haii0iAbIINIT BILAMB Ha IiAbOBY ayAUTOPIIO, 40 Oi4bII CydacHMX 3aco0iB
oTpuMaHHs iHpopMallii, ITpeAcTaBaeHnXx Mepexxelo IntepHeT Ta BciMa Ti ckAa40BUMIL. 3a3HAUMMO, IO TaKUI Ilepexig
€ BKpail HeOAHO3HAYHMM i BaXKKO HajaTy oMy 00’ €KTUBHY OITiHKY 11 BUSHAUUTY pPOAb Ha IIOAITUYHY cpepy. 3 04HOTO
BOKy, BITPOBaJKeHHs Ta AOMiHyBaHH: IIUPPOBOI AUILA0MATIi Ma€ IIeBHi IepeBaru.

ITo-nepie, 3a 401moMoroxo inpopmariiitaux cucreM HabaraTo IpOCTilIle Ta MIBMAIIe MOKHA OpTraHi3yBaTu Oy Ab-
AKi MIXKHapoAHi TTporiecy, mBuAIIe BiA0yBa€ThCsA ANCTYBaHH:A, BiA0yBa€ThCsd 00MiH iHpoOpMalIi€lo, Ta mpu3HaYaOTh-
cs1 sycrpivi. HaBegena nepesara € 0co0AMBO KOPUCHOIO Y CUTYaIlii, [0 Bij0yBa€ThCs 3apa3 y CBiTi, KOAU KOPOHaBi-
pycHa iH(eKIIis 3aBdala 3HAYHOTO yAapy AIOACTBY i 3HAYHO 3MeHIIIAa Hallli MOXKAMBOCTI, KOAY MI>KHapO/AHI CaMiTH,
IIeperoBOpM CTaAl YMMOCh HEOCSDKHMM. ¥ TaKOMY pasi Ha JOIOMOIY IPUXOAATH caMe KOMII'IOTePHi TeXHOAOTiI Ta
coliaabHi MepeKi, sIKi 403BOASIOTh BAALITOBYBATI OHAAIH-KOH(EePeHIIil, 3aciaHH: TOILIO.

ITo-apyre, BUKOPUCTAHHS COLIiaABHIX MEPEXK, MOXKAUBO, 1 HeOiLiNHIX, — e TapHa MOXKAUBICTb ITOAIAMTHCS
Ta 3a4y4UTI AI04€M YChOTO CBITY sIK 40 r100a4bHUX IIp00AeM, Tak i 40 IpobaeM, 10 CKAaANCs Ha TepUTOpii IIeBHOI
kpainn. Tak, 445 Ykpainu 11e OyAa rapHa MOKAUBICTL OCBITUTH 10AL 1110 BigOyamcs 2013-2014 poky, abu mpusepHy-
TU yBary ¥ OTpUMMary IeBHY AOIIOMOTY.

Takoxx 11e uy 0Bt CIIOCIO HaAarOAMTY KOHTAKT YPsIAY 3 MOAOAAIO, OCKIABKY caMe MOAOAL AI0AM  Billi Big 18 40
35 poKiB € HallaKTUBHIIIMMY KOPUCTyBauaMu Mepexi [HTepHert, a oTKe, Xoua i He I1iAeCIIPAMOBaHO, 1€ MOXYTb CIIO-
CcTepiraTy 3a IIOAITIYHOIO CUTYAIII€IO Y BAaCHiif KpaiHi Ta 1o3a ii Mesxamu. I 11et1 pakTop € 408041 CyTTEBUM, OCKiABKY
came MOA0Ab € PYILIiiiHOIO C1A0IO0 Ta ITPOAOBKEHHAM HaIIOTO CYCITiAbCTBA, Big 1i 3a4y4eHOCTi 40 icHyIOunX podaem
IIeBHOIO MipOIO 3aA€KUTh i IXHE 1104aAblile BypimeHH:. ToMy BILAMB Ha MOAOAb € OAHVM i3 BUpilTaabHuX GpakTopis y
3AiVICHeHHI SIK 30BHIIIHBOI, Tak i BHyTpimHboI moaituky. OAHaK HaBeAeHNX IiepeBar, BUKOPUCTaHH iHpopMariitHmux
TeXHOAOTiIl MOKe 00ePHYTICs CIIPaBKHBOIO KaTacTpo(oIo 444 cycriabcTsa. Tak, Aeski mepeparu MOXKHa pO3TASHY-
T 3 iHIIOTO OOKY, i BOHU BXKe He OyAyTh 34aBaTICs TAKUMU ACKPaBUMIL.

Tak, Hanpukaag, TOI caMmil BIIAMB Ha MOAOAb MOKe MaTlU HeTaTVBHUII XapakTep, OCKiAbku iHQopMarif
y iHTepHeT-IIpOCTOpi He MOBHICTIO (iABTPYETLCS i YaCTO BMKOPUCTOBYIOTCA Y BAACHNUX IIiAAX OKPEMUMI OCODAMIL.
Bona Takoxx Moke OyTi CIIOTBOpeHa, HajaBaTIICs He B IIOBHOMY 00cs131 abo HecTn y coOi mpoBoKawiitHuit abo mpo-
IIaraHAMCTCBKMI XapakTep. Yci i YMHHMKM Ta IXHil BILAMB Ha CBiJOMiCTh MOAOANX AI0AeII, SIKi Ille He TaK rapHO 3Ha-
IOTbCS Ha IOAITUIIL, MOXYTb IIPU3BECTU A0 BKPail HEeraTUBHIX HaCAiAKIB.

Heobxiano migkpecanTy, o ocTaHHIM YacoM yce 0iAbIIOro MOMIMpPeHHs HaOyBa€ MOHATT: Kibep3A04MHHOCTI,
AKa MOXe OyTU ITpeAcTaBAeHa y TaKIX BIAAX, K KibepTepopuswm, iHpopMariiiiHa BiliHa, Xakepchbki aTaku i iH. Tomy
3acToCyBaHH: 1M POBOI ANILAOMATI] y 30BHIIITHBOIIOAITUYHIN ALABHOCTI KpalHN, BUKOPYCTaHHs COLIiaAbHIX Mepex
Y CBOII AUTIA0MATUYHI Ai1ABHOCTI HaAa€ BCe O1ABIIIOI MOXKAMBOCTI Ta IIPUBOAIB A0 34iliCHeHHS Kibep3A0unHy 3 60Ky
IIpeCTaBHMKIB Pi3HUX KpaiH.

Tax, 3a gannmu odinirHoro caitty Caysx6m 6esnexu Yxpainn (CBY), st crpykrypa Helirpaaizysaia 600 kibepa-
Tax i KibepiHIIMAeHTiB Ha iH(OpMalliliHi pecypcu opraHis BAaau Ta 00'€KTH KPUTUYHOL iHPPaCTPYKTypH IIPOTATOM
2020 poxy [8]. 3HauHa yacTHHa 1¥IX aTaK Oy iHCTpyMeHTaMt TiGpuAHOi arpecii. IxHs MeTa — 3HM3UTH piBeHb iHPOP-
MalliitHoi Oesreku YKpainy ui IMOMMPUTH ACTPYKTUBHII KOHTEHT.

BucHoBkm. Lludposa auniomatist € HOBUM 1 HEOAHO3HAUHUM SIBUIIIEM Ha CBITOBIN I10AITIYHIN apeHi. 3 04HO-
ro OOKy, BOHa Hada€ AeprKaBaM HOBI MOXKAMBOCTI 1 IHCTpyMeHT! A4S Y4acTi y Mi>KHapOAHVX BiAHOCHHAX, IIPOTe,
3 IHIIIOTO, BUCYBa€ HMU3KY OCOOAMBUX BUMOI A0 CBOIX KOPMCTYBadiB. 3aBAAKM COIfiaAbHUM MepekaM Ta iHTepHeT-
pecypcaM cydacHa AUIIAOMATis cTa€ rAMOOKO IyDAIYHOIO, a TAKOK MEHIN CTpUMaHo0. Tak, nydposa abo eaeKTpo-
HHa AMIIAOMATis € TeXHOAOTIYHUM iHCTPYMEHTOM Aep>KaBl, 3a 40IIOMOTIOIO SKOTO BOHa MOXKe peali3oByBaTH CBOI
I1i4i Ta iHTepecy y 30BHIIIHIi TOAITUIT, HOAINITYBaTH Ta MATPUMYBATH CBiil iMiX, popMyBaTH CBOE 00AMIUS AAS
cBiTy. Jas YKpainu BUKOPMCTaHH: LUPPOBOi AUIIAOMATii Y 30BHIITHBOIIOAITUYHII AISABHOCTI € CIPHIM IUTaHHAM,
OCKiABKI He MO>KHa UiTKO CTBepAXKyBaTy Ipo 1i KOPHCTh ado MKOAY, Ky BOHa 3aBJa€ KpaiHi.

O4Hak, He3BaKalOul Ha BCi IIi cynepeqHocTi, 1uQpposa ANIIA0MATL BiAirpa€ BaKANBY POABb, OCKIABKI BOHA BCe
3aANINAETHCA OAHUM 3 OCHOBHMX IHCTPYMEHTIB 34ilICHeHHs Mi>KHapOAHOI Ais1AbHOCTI, Oe3 SIKOTO BaXKKO YSABUTHU CyC-
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IiAbHe XKUTTS, 1 KMt TIOCTYTIOBO, aJe IIle He OCTaTOYHO 3aMiHIOE ApyKoBaHi Ta ayAio-3MI. 3a 40momoroio akTuBHOI
IIpoAyMaHOI MediaguiidoMarii YKpaiHa 34aTHa MiAHATH CBill Mi>XKHapOAHNII aBTOPUTET.
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OCOBJ/INBOCTI YNPABNIHHA
®OPMYBAHHAM NPUBYTKY NIANPUEMCTB

V/IK 336.671:338.314 Mpockypa M. K.

MarictpaHT 1 poKy HaBYaHHA
bakynbTeTy meHeaKmeHTy i mapkeTuHry XHEY im. C. KysHeus

Anomauis. Y cmammi poszAsSHymo i Y3azarbHeHo 0C0OAUGOCTT YNPASAIHHS GOPMYSAHHAM Npudymxy nio-
NPUEMCME K HAUBAKAUBIULOL CKAAD0BOI 3a2aAbHOI cucmeMmu YynpasAints npudbymiom. Ileperiverno nidxodu ma
610U JiAALHOC NIONPUEMCIEA, AKI NPUE0OANL 00 YOPMYSAHHA NPUOYMKY.

Katouoei crosa: npudymox, nionpuemcmeo, YynpasAinms, GopmyearHs.

Annotation. The article discusses and summarizes the features of management of formation of enterprises’
profits, as the most important component of the overall management system of profit. The approaches and activities of
the enterprise that lead to the formation of profits are listed.

Keywords: profit, enterprise, management, formation.

CyTHicTs TpUOYTKY IOASATa€ B TOMY, IO BiH € OCHOBHIM AXKepeAoM (piHaHCYBaHHS PO3BUTKY MiATIPMEMHUIITB],
YAOCKOHaAeHHsI 1100 MaTepiaabHO-TexHi4HOI Oa3y, 3abesmneyenHs scix GpopM insecTyBanHs. Hecraua dinancosux pe-
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cypciB 0OMeXXye TeMITU 3pOCTaHH: MiATPUEMCTBA, CIIOHYKaE 110T0 40 3AilICHEHHS 3aI10314YeHb, 110 Y KiHI[eBOMY ITid-
CYMKY, y pa3i HeepeKTMBHOI OOProBoi oAiTHKI, MOXKe IIPIU3BecTu A0 OaHKpyTCcTBa. [IpnubyToK € ro10BHOI0 MeTOoIO Ai-
SLABHOCTI IiATIPMEMCTBA J1 OCHOBHMM YMHHIKOM, IO 3a0e3Iieuye 1oro po3suTok. CaMe TOMy IMTaHHA (POPMYBaHHS
IpuOYTKY B CyJaCHUX yMOBax HaOyBalOTh 0COOAMBOI aKTyaAbHOCTI.

[uTanns ynpasainasa GopMyBaHHAM MpUOYTKY MiAPUEMCTBA 3HAIIIAY Bi400pa’keHHs y HAYKOBYX ITparix
BITYM3HAHNX 1 3aKOPAOHHMX ydeHMX, Takux fAK: baank 1. A., Bpirxem IO. ®@., I'punbosa B. M., Epxapar M., Koro-
2aB. O, Ky 4. A, Iiryas H. T, IToaaeperia A. M., IToxporiusuuii C. ®. Ta in.

Merta 20c2iAKeHHs TTOASTa€ B y3araAbHeHHi TEOPETUYHYIX ITI0OAO0KEHD III0A0 YIIpaBAiHHA (POPMyBaHHAM IPU-
OyTKy HiAITpUEeMCTBa.

Beanxa poas mpuOyTKy B pO3BUTKY HiAITPUEMCTBA i 3a0e3IIeueHHi iHTepeciB i10ro BAAaCHNUKIB BII3HaUa€ HeOOXi-
HicTb epeKTUBHOTO yIpaBAiHHA HUM. Tak, yripasaiHHsA IpuOYTKOM sBAS€ COOOIO MPOIieC pO3pOOKIM Ta MPUITHATTS
epeKTMBHMX YIIPaBAiHCBKMX pillleHb 3a BCiMa OCHOBHMMM acIleKTaMy 110ro opMyBaHH: Ta PO3I0J4idy, i BUKOpC-
TaHH: Ha MiAIIPUEMCTBI 3 METOIO0 MaKCuMi3allii 400po0yTy BAaCHMKIB IIiAIIPMEMCTBA B IIOTOYHOMY Ta I1€PCIIeKTHB-
HOMYy niepiogax [1].

Bongapenko H. C. [2] 3asnavae, 1m0 1ig yrpaBaiHHAM IpuUOYTKOM MiAIPUEMCTBA PO3YMIIOTh T0OYAOBY CHC-
TeMU yIpaBAiHH, IO BPaXOBY€ TAaKTHYHI Ta CTpaTeriuHi aclieKTH YIIpaBAiHHs, CIpsAMOBaHa Ha IiABMIIEHH: KiHIle-
BUX Pe3yAbTaTiB AisABHOCTI Cy0'€KTa TOCroapIoBaHHsl, Ky PO3rAAAAIOTh K CyTHICTh B3a€MOIIOB' A3aHIX €AeMeHTiB,
KO>KHUI 3 SIKMX BUKOHYE IIeBHY po0OTY, CIliAbHa Aisf KOTpUX 3a0e3ledye AOCATHEHH: MeXaHi3My OTpMMaHHA IIpu-
OyTKy 3a4aHOI BeAVIUHIA.

Boponkosa T. €. [3] BBaxxae, 110 yIIpaBAiHHs IPUOYTKOM ABAs€ COOOIO IPOIIeC MOIIYKY Ta IPUIHATTS yIIpaB-
AIHCBKMX pillleHb 3a BCiMa OCHOBHVIMU acTieKTaMI1 11010 (JOPMYBaHH:, PO3IIOAiAY i BUKOPUCTaHHS Ha MiATIPMEMCTBI.

T'osopymko T. A. [4] posrasaae mpotiec yripasAiHHs IpuOYTKOM MiAIIPMEMCTBA SIK KOMILAeKC OpTaHi3alliiiHo-
YIPaBAIiHCBKUX 3aXOAiB, METOAIB Ta iHCTPyMeHTiB BU3HayeHHs i peadisallil HalOiAbIl eKOHOMIYHO epeKTMBHMX
YIpaBAiHCBKUX pillleHb 040 GpOpMyBaHH:, PO3IIOAiAy Ta BUKOPUCTaHH:A (iHAHCOBO-eKOHOMIYHOTO pe3yAbTaTy Ai-
SABHOCTI TATIPUEMCTBA A5 AOCATHEHHS IOTO I[iAeil Ta MeTU CTBOPEHHL.

Huxoanmun C. €. [5] BusHavae cucreMy yIpaBAiHHs TPUOYTKOM K CYKYIIHICTh B3a€MOIIOB I3aHIX € AeMEHTiB,
KOXKHII 3 IKMX Ma€ (pyHKI[iOHaAbHe PU3HAYeHHs Ta CIiAbHA Aisl KOTPUX 32 IeBHUX YMOB 3a0e3I1euye JOCATHeHH:
MeXaHi3My OTpUMaHHs IPUOYTKY 3a4aHOI BeAVYIHIL.

ITporec yrpapainHsa MpuOYTKOM CKAaAa€ThCs 3 ABOX OCHOBHMX HAIIPAMKIB — YIIPaBAiHHA (OPMYBaHHAM IPU-
OyTKy Ta yIpaBAiHH:A PO31104iA0M IIPUOYTKY.

Onncrko C. M. Ta Mapuu I1. M. posrasaaiors mpouec GpopmyBaHHSA TpUOYTKY SK OTPUMaHHsA I1eBHOTO (i-
HAHCOBOIO pe3yAbTaTy Cy0'eKTa MiAIIpUEMHNUIIBKOL AiSIABHOCTI, AKUII 341/CHIOE BUPOOHITY, KOMEpIIilHy, HayKOBO-
AOCAIAHUIIBKY Ta iHIIY AisABHICTS [6].

Ha ¢opmysannsa abcoai0THOI cymy mpuOyTKy MiATIpMEMCTBa BIIAMBAIOTh: Pe3yAbTaTy, TOOTO e(peKTUBHICTh
1ioro iHaHCOBO-IOCIIOAAPCHKOI Ai14BHOCTI; cepa Ai1ABHOCTI; Tady3b TOCIOAAPCTBA; YCTAHOBAEH] 3aKOHOAABCTBOM
yMOBH 004iKy (iHaHCOBUX pe3yAbTaTiB.

Icayiots ABa mmiaxoAu 40 GpopMyBaHH IPUOYTKY IMiAIPUEMCTBa:

- Oyxraatepchkuil miAXig, sIKiit nepeadavag, o mpuOyTOK POPMYETHCS AK Pi3HUIA MK BUPYUKOIO Bij pea-
Ai3artii poAyKIiii (ToBapiB, 1OCAYT) i TOTOYHMMU BUTpaTaMi BUPOOHNIITBA;

— eKOHOMIUHMII ITiAXig, sAKiil mepeadavae, o npuOyTOK GOPMYETHCS K PI3HUIIA MiXK BUPYIKOIO Big peasisa-
11ii Ta IOTOYHMMM BUTpaTaMy BUPOOHUIITBA (peaAisallii), a TaKOX BUTpaTaM BTpauyeHyX MOKAMBOCTell, OCHOBOIO
SKIX € aAbTepHaTUBHUII ITPOIIEHTHI A0XiA Ha KariTaa [7].

®opmysaHHs TPUOYTKY MiAIPMEMCTBa 1I0B I3aHe 3i 34iliCHeHHAM oIleparliliHoi, (piHaHCOBOI Ta iHBeCTHUIIIIHOL
aisiapHocTi. [TpuOyTOK Big onepartiitHoi AisabHOCTI POPMYETHCA B Pe3yAbTaTi 3AilICHEHH: OIlepalriiif, OB’ I3aHNuX i3
BIPOOHMUIITBOM a00 peaisalii€io poAyKuil (Tosapis, pobiT, 10CAYT), IIJO € TOA0BHOIO METOIO CTBOPEHH: IiAIIpH-
€MCTBa i 3a0e3I1eqye OCHOBHY YacTKy J10T0o 40x04y. Ao (piHaHCOBOI HAAEXKUTh ALSLABHICTD, SIKA HPUBOAUTH 40 3MiH
po3Mipy i cKaaay BAacHOTO Ta IIO3MKOBOTO KalliTady HigIPpMEMCTBa, 40 iHBeCTUIIIIHOI — AiABHICTD, ITOB’ A3aHa 3 IIPU-
A0aHHAM i peaaisalii€io TX HeODOPOTHMX aKTUBIB, a TAKOXK THX (piHAHCOBIX IHBECTUIIIA, SIKi He € CKAa40BOIO YacTH-
HOIO €KBiBaAeHTiB IPOLIOBMX KOLITIB.

206



Monoaincruii ekonomiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

AHazi3 pe3yabTaTiB AiSABHOCTI BITUM3HAHMUX IIAIPUEMCTB 3a AaHUMM /JepKaBHOI cAy>XOM CTaTUCTUKK MOKa-
3aB, IIT0 B OCTaHHI POKM CIIOCTePIira€Thesl 3pOcTaHH:A 00CATiB ix yncroro mpuodyTKy (puc. 1). Tak, y 2019 pori obcsrn
41CTOro NpUOYTKY cKaagaan 772019623,4 tuc. rpH, a obcarn umerux 30mutkis — 248240621,9 tuc. rpu. ¥ pesyabrati
3araApHMIT po3Mip umcToro mpudyTKy ckaas 523779001,5 tuc. rpu. [Tpu rpomy npubyTkosumu Oyan 74 % Big ycix
BITUM3HAHUX MATIPUEMCTB, a 26 % — OyAu 30MTKOBUMMU.
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Puc. 1. AnHaMika uncroro npnbyTKy (36MTKY) nignpueMcTB YKpaiHu

Axepero: ckaaaeno 3a ganumn [8]

KarouoBumn 3aBAaHHAMM yIpaBAiHHA pOpMyBaHHAM MPUOYTKY BiTUM3HAHMX HiATPUEMCTBA MAIOTh CTaTH:
1. BusHaueHH: OCHOBHIX AKepea 110r0 pOPMyBaHHSL.

2. 3abe3riedeHHs MaKcHMi3allil BeAnuyHN IPpUOYTKY 3 ypaxyBaHHAM pecypcHOIO IIOoTeHIliay HiAlIpUeMcTBa Ta
PMHKOBOI KOH IOHKTYPH.

3. 3abesrIeyeHHs ONTHMMAABHOTO CIIiBBiAHOIIEHH MK piBHeM IPUOYTKOBOCTI MiAIIPUEMCTBA Ta AOIYCTUMIUM
piBHEM PUBHKY.

4. 3abe3riedeHHs MaKCHMi3allii pPIHKOBOI BAPTOCTI HiAIIPIEMCTBA.

5. 3abesriedeHHsI AiKBiAHOCTI aKTMBIB i I11aTOCIIPOMOKHOCTI i AITPIEMCTBA.

6. 3abesIIeyeHHsT KOHKYPEHTOCIIPOMOXKHOCTI Ta iHBeCTHUIITHOI Tp1BabAMBOCTI MiAIIPMEMCTBA y AOBTOCTPOKO-
BOMY Ilepioai Tomo [9].

Takum unHOM, IpUOYTOK € HalBaKAMBILIO0 (PiHAHCOBOIO KaTeropi€io, sAka Bigo0pakae MO3UTUBHMI (iHaH-
COBIIT pe3yAbTaT TOCII0AAPCHKOL AiABHOCTI IiATIpMEMCTBA. B piHKOBIl eKOHOMII IpUOYTOK € PYIIiITHOIO CIAOIO
i OCHOBHOIO MeTOIO MiApMEMCTB. /A MiABUIIEHHS IIHOTO IOKa3HMKA I AMHAMIYHOIO PO3BUTKY IMiAIIPMEMCTBa,
IIepI 3a Bce, HEOOXiAHO CTBOPEHH: Ai€BOro MexaHi3My ynpaBAiHHA pubyTkoM. OCHOBHOIO CKAa0BOIO 3araAbHOI
CHCTeMU YIPaBAiHH: IPUOYTKOM € YIPaBAiHHs 10T0 (POPMYBAHHAM, A0 3aBAaHb AKOTO BiAHOCATD: 30iABITIEHHS 3a-
raAbHOTO 00CATY MPUOYTKY 3a paxXyHOK 3014bIIeHHs 110T0 Big omepaliiiiHoi, (piHaHCOBOI Ta iHBeCTUIIINHOI AiA1AbHOCTI;
3HIDKeHHs BUTpaT y rporieci popMyBaHHsA TpubyTKy, 3a0e3edeHHs cTabiAbHOCTI B OTpMMaHHI IpUOYTKY; pO3IoAia
0Jep>KaHHs NPUOYTKY Y yaci.

Hayxoeuit kepisnux — xand. exor. nayx, doyerm Beauxa O. IO.
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Annotation. The general influence of marketing on the tourist business was analyzed. The sources that most
influence the opinion of a tourist who chooses a tour are identified.
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Anomayis. byao npoanarisosano 3a2aAbHULL 6NAUE MapKemuHzy Ha mypucmuynui 0istec. Busnauenj dxe-
peAa, AKi HAlOiAbULe 6HAUCAIOMb HA OYMKY mypucma, AKuii 00upae codi myp.

Katouosei carosa: mypucmuutie nionpuemcmeo, mapxemuz, CoyiarbHi Mepex.

Currently, there is a lot of competition on the tourism market both among tour operators and among travel
agencies. Tourism business owners are trying to attract as many people as possible to their services. According to the
World Tourism Organization, the tourism business provides 10 % of the turnover of the industrial and service market;
it accounts for 7 % of the total investment and 5 % of all tax investments [1].

A number of scientists have studied the features of marketing. Philip Kotler is considered to be the founder
of the concept of marketing management, which includes primarily segmentation, targeting of certain groups of
consumers and product positioning. Advertiser, copywriter, founder of advertising agencies «Ogilvy & Mather»,
«Ogilvy PR» David Ogilvy. David Lichtenthal known for professional business marketing periodicals are «Journal of
Business-to-Business Marketing» and «Journal of Business & Industrial Marketing».

© K. Romanova, 2021
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The purpose of this article is to analyze the impact of marketing strategy on the development of a tourism en-
terprise, as well as to identify the most popular marketing channel for business development at present.

Today, the tourism industry is suffering more than ever in the last hundred years. Due to the global pandemic,
almost all countries have closed their borders for both exit and entry. According to the UNWTO, a significant drop
in demand for international travel between January and June 2020 led to the cancellation of 440 million international
travel, according to UNWTO Ioss of about $ 460 billion. This is about five times more than the damage caused to the
tourism business in 2009 due to the global economic crisis. Asia admitted the greatest damage — there the flow of
tourists in 6 months decreased by 72 %. In Europe, it fell 66 %, in Africa and the East - 57 %, in America - 55 %. Ac-
cording to UNWTO estimates, the hour of return of the industry to the level of tourist flow in 2019, the loan is from
2 to 4 years [2].

Many businesses are closing down due to this situation. However, another part of them also continues to invest
as much resources as possible in advertising the tours of those few countries that have not yet closed their borders,
as well as in advertising for future tours. So, people do not forget about the hope to quickly go somewhere on their
desired vacation.

Adpvertising in the XXI century works wonders, provided that you are ready to invest a huge amount of effort,
time and money in it. They say that if you want to make a successful business invest 30 % in production and 70 % in
advertising. Well, you must admit that no matter how beautiful and high-quality product you would make, if no one
knows about it, there will be no sales. Now the task of tourism enterprises is to retain regular customers. The reputa-
tion of travel agencies allows you to retain customers without losing contact with them using viral advertising that
does not require additional investments.

Some use the term «marketing» as a fashionable analogue of the word «sales». Sales are definitely part of the
marketing process, but marketing is much more important. Others understand this word as activities for the promo-
tion and advertising of goods and services. Again, all of these are components of marketing to which it is not lim-
ited.

In fact, marketing is a much deeper and more comprehensive concept than just promotion, advertising and
sales. In the broadest sense, marketing is a generalizing concept that, among other things, determines the company's
place in the market in relation to competitors, its competitive advantages, as well as the choice of promising market
segments that it plans to serve.

Marketing, in addition to identifying promising market segments (and deliberately abandoning those market
segments that we are not going to work with), also includes interacting with customers - participants in those market
segments that we have selected for ourselves [5].

In addition to viral advertising and SMS messages, travel companies also use such types as social networks — 24
%, e-mailing 4 %, advertising in online media about 5 %, banner ads on the websites of other companies — 3 %. Large
organizations, as a rule, are engaged in website promotion 18 % [3].

Social networks are the record holder among all advertising platforms. Of course, this is understandable because
a person spends an average of 6 hours and 43 minutes a day on the Internet - 3 minutes less than a year earlier. That
is about 40 % of their waking hours. More than half of the hours online (50.1 %) are spent on smartphones [4].

The influence of social media, travel blogs and forums - is growing every year. More than 25 % of the respon-
dents said that social networks influence their opinion when choosing a place and type of residence. For 75 % of
respondents, social channels are the main source of tourist information.

The choice of potential tourists is influenced by stories, vivid photographs, reviews and other content (informa-
tional content of the site) initiated by other users. At the same time, almost 50 % of survey participants trust the stories
and reviews of other travelers [3].

The most popular social networks in Ukraine: Instagram, Facebook, Twitter, YouTube, LinkedIn. Each social net-
work has its own specific characteristics and properties. People use social networks primarily for messaging, as well
as for the exchange of various content. In the age of social media, everyone can become a kind of celebrity. Provided
you have something to share with your target audience.

Social networks allow you to form a community (a group of people with similar interests who communicate via
the Internet), increase customer loyalty to a tourism company or a specific tourism product, allow you to create tar-
geted mailing and thereby apply the principle of targeting in the marketing of travel services, and also provide wide
coverage audiences with a positive image (through posts and likes) [3].

209



Moanoaincruii exoromiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

If the travel agent has an Instagram page, it will make life much easier for many clients. Since many do not have
enough time to have a snack in the middle of the day, not only come to the office for a consultation, but now it is pos-
sible to get a free consultation on any of your chosen tours online sitting in a subway car. This is brilliant!

Advertising on social networks requires a minimum of costs, and the arrival of the target audience will be maxi-
mum. Sounds absurd, doesn't it? But targeted advertising is just a miracle. How it works? Our ads will be displayed
to those who are looking for such requests. By means of the keywords we have set, advertising will pop up only to
those who are looking for a travel product that we sell. And so it turns out that everything is in the black: for people
who are not interested in our product, advertising will not get sick of the eyes, and people who need our product will
immediately be offered our advertising with a link directly to our page.

If we talk in general about the use of social media in the promotion of travel products and services, then it is
social media that enables a travel company to manage the opinions and recommendations of the target audience, form
groups of loyal consumers, increase brand awareness, increase sales and implement targeted advertising. In general,
promotion on the Internet allows you to purposefully influence various groups of consumers and maximize their
needs through targeting and targeting at minimal cost. New social media can provide cheaper ways to promote and
therefore can offer a large number of new opportunities to attract leads.

Supervisor — Candidate of Sciences (Economic), Associate Professor Pohuda N. V.
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Anomauia. Lo cmammio cnpAmoeano Ha Y3azarbHeHHS NOHAMMS «IHHOSAUTUHA JIAAbHICHIbY, NPUHLUNIE
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éauititoi disAvHocmi nionpuemcemeamu. B pesyrvmami nAaHyemvbes 3anponoryeamu aA0pumm onmumarbHozo
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of innovation, outlining the problems and prospects of innovation by enterprises. As a result, it is planned to propose
an algorithm for the optimal process of implementing innovative measures.
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ITocTtaHoBKa Mpo6aeMn. BaxkausicTb iHHOBAITIHOI 411ABHOCTI 3yMOBA€Ha TUM, 1110 ITOCTiIIHMII PO3BUTOK Ha-
VKU Ta TeXHIKU 3yMOBAIOE IIBIAKe «CTapiHHA» METOAIB, TEXHIKI Ta TeXHOAOTI BUpOOHUIITBA, IIPOAYKIII Ta 3aX0AiB,
SIKi TIOTPeOYIOTh IIOBCAKIACHOTO YAOCKOHAA€HH:. PUHKOBI yMOBU TOCIIOAapIOBaHHS, 3 ypaXyBaHHAM IIBUAKIX 3MiH,
CTBOPIOIOTD 4451 OaraTboX MiAIIPHEMCTB KOHKYpPEHTHe CcepeOBUIIe, 10 CIIOHYKAE IX 40 pOpMyBaHH KOHKYPEHTHIX
Inepesar.

KonkypeHTHi 11epeBarn MoXyTh CTBOpIOBAaTUCA SK Y cdepi BUpoOHUIITBa TOBapiB, TaK i y cdepi ix mpocysan-
Hs Ha PMHOK. 3a3B1yall BOHI CTBOPIOIOTHCS Ha 0a3i iHHOBAIIiIIHOI 4i4BHOCTI, IIJO BBaXKAETLCSI OCHOBOIO YCIIIITHOTO
(YHKIIIOHYBaHH: MIAIIPMEMCTBA Ha PUHKY. Ade AAsl AOCATHEHHs YCIIXy B iIHHOBaIiiiHill AiABHOCTI IAIIPMEMCTBY
HeoOXiAHO YiTKO BM3HAYMTH Ta BpaXyBaTH ii IPUHINIIY, aATOPUTM ITOCTYIIOBOI, IT0€TAaIIHOI peaisaliii iHHOBaIiitHIX
3aX0AiB 1 0a4MTII II€PCIIeKTUBI PO3BUTKY.

AHaai3 ocTaHHIX 40cAiAXeHb i myOaikartiit. [TnTaHHAM iHHOBAIIIHOI AisLABHOCTI IPUCBYeHO OaraTo mparb
HAyKOBIIiB, cepe/ sAKMX HeoOXigHO BuaianTi Takux sK: laasmenko C., Boaxos O., baxaa 10., Aanko O., ®arxyai-
Hos P., Kazannes A., Moposos 0., Meanncekuit B., Canro b., Illymnerepa 1. Ta in.

Y pobGotax 11X aBTOpiB PO3KPUTO 3HAUYEHH: iHHOBALlill y 3a0e3lledeHHi KOHKYPeHTOCIIPOMOXKHOCTI HiAIpu-
€MCTB, po3po0AeHO pi3Hi miaxoau, KaacugikaliiHi 03HaK1 A0 iHHOBAIiil Ta METOAMKY OLIHIOBAaHHS e(eKTUBHOC-
Ti iHHOBAIiITHOI AiSABHOCTI, OOIPYHTOBAaHO HEOOXiAHICTH iHHOBAILiHOI AisiabHOCTI TomO. OAHAK OKpeMi eAeMeHT!
oprasisaiii iHHOBaIlill TOTPeOyIOTh 0AaAbIINX AOCAijKeHb. Hacamiiepe 11e cTOCY€ThCS IIOETAITHOTO YIIPaBAiHHS
iHHOBALILIMM Ha MiAITPMEMCTBAX B yMOBaX KOHKYPeHIIii Ta BpaxXyBaHHs IPVHINIIIB iHHOBALIIHOL AiSABHOCTI y pUH-
KOBOMY CepeOBMIILi, Ke XapaKTepU3YEThCS TOCTIIHIMY 3MiHAMIL.

Meror10 craTTi € BU3HaYeHHs NPUHINIIB iHHOBAIIiHOI AI1ABHOCTI 1 aATOPUTMY ONTUMAABHOTO IIpOIiecy pe-
aizarii iHHOBAIliNTHOI AiSIABHOCTI Ta BiAIMOBiAHMX iHHOBAIITHUX 3ax0AiB. /st Ti AOCSATHEHHS HEOOXiAHO BUKOHATU
HU3KY 3aBAaHb:

— BU3HAUUTH 3B"A30K MiXK KOHKYPEHTOCIIPOMOXKHICTIO MiAIPUEMCTBA Ta iHHOBAIiiTHOIO AiSABHICTIO;

- copMyAI0BaTH IPUHIUITY iHHOBALIIIHOI AiSABHOCTI;

— 3aIpOIOHYBATH aATOPUTM IIPOIeCy IOeTaIHOI peaaisallii iHHOBALIHOI AiLABHOCTI Ta iHHOBALIIIHMX 3a-
XOAiB.

BuxonanHs 1mocraBAeHMX 3aBAaHb AOIIOMOXKe HaM 3HANTH ONTUMAaAbHI MAAXYM YAOCKOHAAEHHs IHHOBALIi/IHOI
AISABHOCTI MATPUEMCTS i copMyATOBaTH IIEPCIIEKTUBH il PO3BUTKY.

Bukaag ocHoBHOrO Martepiaay. B 3axoni Ykpaianu «[Ipo iHHOBaIilHy AifABHICTE» IHHOBALII TPAKTYIOTHCS SIK
HOBOCTBOpeHi (3acHoBaHi) i (a00) BAOCKOHAAeHi KOHKYPeHTOCIIPOMOXKHI TeXHOAOTiI, ITPOAYKTY ab0 IIOCAYIH, @ TAKOK
OpraHi3alliifHO-TexXHiYHi pillleHH: BUPOOHNYOTO0, aMiHiCTPaTUBHOIO, KOMEPIIITHOIO J1 iHIIIOTO XapaKTepy, 1o icToT-
HO TIOAIIIIYIOTh CTPYKTYPY Ta AKiCTh BMPOOHUIITBEA i (a00) comiaabnoi cdepu [1].

Laasmenko C. TpakTy€ iHHOBALIIIHY AiSABHICTD K ITPOIIEC CTBOPEHH:, BIIPOBaKeHH: i MOMIMPeHHs iHHOBa-
it [2].

/lamnxo O. mig NOHATTAM «iHHOBalilHa ALfABHICTE» PO3YMi€ AifABHICTD 3 40BeAeHH: HaYKOBO-TEXHIYHIX BUHA-
X04iB, PO3p0O0OK 40 pe3yabTaTy, IPUAATHOTO A0 IIPAaKTUYHOTO BUKOpMCTaHHS [3].

ITorpeOu puHKy, BHYTpiIIHI IOTpeOM MiAIPUEMCTBA CIIOHYKAIOTh 40 pO3pO0AeHHs Ta BIIPOBAaAKEHHS HOBUX
BIAIB IIPOAYKIIil, TEXHOAOTiN, METOAIB, OpraHisamii TOIO A4S MOKpAIleHH: poOOTH MiAPMEMCTBA 11 OTPUMAaHHS
BITi/ Big AisapHOCTI. HeobOxigHO 3asHaumMTH Te, 11O UMM BUIIMIT PiBeHDb 3aCTOCYBAHH: iHHOBAIIill Ha MiAIIPMEMCTB],
TUM BUIIIii PiBeHb J10TO KOHKYPEHTOCIIPOMOSKHOCTI Ha pUHKY. PiBeHb KOHKYPeHTOCITPOMOXKHOCTI MiAIIPUEMCTBa 3a-
AeXXUTh Bij OaraThoX YMHHUKIB, OCHOBHIM i3 SIKMX € palfioHaAbHe BUKOPVCTaHH: HasABHUX PeCypciB MiAIIPUEMCTBa,
SKi B CyKYITHOCTi CTaHOBAATD ITOTeHITiaa MiAIPYEMCTBa.
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InHoBamiiiHa AisABHICTD Ha MiATIPUEMCTBI XapaKTepU3yeThsl IIeBHUMU IPUHIUIaMy. Pi3Hi BueHi mo-pisHoMy
OLIHIOIOTh IMIPVMHINIIY, Ha SKMX Oa3yeThcs iHHOBAIIIHA AISABHICTD, 3a4€XKHO Bij OaueHHs MpoOAeMM Ta HaIpsAMy
A0CAIAKEHB.

Ha aymxy laasmenko C., iHHOBaIiHa AiSIABHICTD HMiAIPUEMCTBA IIOBMHHA 3AIMICHIOBATIICS 3a TAaKIMM IIPUHIN-
mamu [2]:

— aAANTUBHOCTI — ITparHeHHs A0 MiATPYMaHH: I1eBHOTO DalaHCy 30BHIIIHIX 1 BHYTPIIHIX MOXAMBOCTeI po3-
BUTKY (BHYTPIIIHIX CIIOHYKaABHMX MOTHUBIB AisIABHOCTI Cy0’€KTa rocriojapIOBaHH: i 30BHINIHIX, IO TeHepPYIOTLCS
PMHKOBJM CepeAOBHILeM);

- AMHaMIYHOCTI — AMHaMi4yHe IIpUBeJeHHs Y BIAIIOBIAHICTD 11iAell i CIOHYKaAbHMX MOTUBIB (CTMMYAIB) ALAAb-
HOCTi IMiAITpMEMCTBa (30KpeMa, JI0T0 BAaCHNKiB, MeHeAKepiB, (paxiBIIiB, TpalliBHUKIB);

- camoopraHizariii — camocTiliHe 3a0e3IIedeHHs YMOB (PYHKI[IOHyBaHH:, TOOTO caMOITiATpuMKa 0OMiHy pe-
cypcamu (indpopmaniitHnmMy, MaTepiaabHIMHY, PiIHAHCOBMMI) MK e1eMeHTaM! BYPOOHIYIO-30yTOBOI CHCTeMM TIid-
IIPUEMCTBA, @ TAKOXK MIX MiAITPMEMCTBOM i 30BHIIIHIM cepeAOBUILeM;

— caMOperyAsIlii — KOpUTyBaHH: CHCTeMU YIpaBAiHH:A BUPOOHIY0-30yTOBOIO AifABHICTIO MiAIPUEMCTBA Bij-
TIOBiAHO 40 3MiH YMOB (PYHKIIiOHYBaHHI;

— CaMOpPOB3BUTKY — CAMOCTilfHe 3a0e311edeHHs yMOB TPUBAAOTO BUKMBAHH: i PO3BUTKY IiAITPUEMCTBa (BiAIIO-
BiZHO A0 J10TO Micil i1 yXBaAeHOI MOTHBaLil Ai1AbHOCTI).

et nepeaik NpMHLINIIIB Ha MIAIPMEMCTBI € ONITUMAaABHIM i He CyIlepednTh PMHKOBMM YMOBaM IOCIIOAapIo-
BaHH.

InHOBaIIiIHY AiABHICTE HEOOXiAHO 3AIJICHIOBATH Y KiAbKa eTalliB, OCKiIAKN 1ie A03BOAATD MiAIIPUEMCTBY A0CHT-
HyTY Oa’kaHOTO pe3yAbTaTy 3 MiHIMaAbHIUMIY BUTpaTaMyl Ta BTpaTaMIL

Posrasnemo etany, sKi IpoXoAUTHMeE HiAIIPUEMCTBO, B Ta0A. 1.

Tabnuus 1
ANropuTtM 3giiCHeHHSs iIHHOBaLUIiNHOT AiANbHOCTI NigNpUEMCTBA

Etan Heo6xigHi aii

— BW3HAYeHHS MeTU Ta 3aBJaHb iHHOBALIHOI AifNIbHOCTI HA OCHOBI MOTOUYHUX
i NepcnekTUBHKX NNaHiB PO3BUTKY MiANPUEMCTBA, MapKETUHIOBUX i GiHaHCO-
BUX CTpaTerin;

— aHani3 30BHiLUHbOrO, BHYTPILUHbOrO CepeAoBuLLa NIANPUEMCTBA; aHani3 puH-
Ky, aHaJli3 MOXNNBOCTeN i 3arpos, aHani3 pusuKis;

— BUGIp ONTUMaNbHOI anbTePHaTVBY;

— KOHKpeTu3aLif iHHOBaLiiHOT Mporpamu, NnaHyBaHHA TEXHIYHUX, EKOHOMIUHMX
i GiHaHCOBMX HanpAMiB PoboTK

MnaHyBaHHA iHHOBALIiHOT JiANbHOCTI

— BUGIp IHCTPYMeEHTIB peanizaLii iHHOBaLiNHOI AiANbHOCTI, BUSHAUEHHA axKepen

OpraHi3zauif iHHOBaLiiHOT AiANbHOCTI ) .. L
diHaHCYBaHHA Ta X CTPYKTYPU, Y3rog»KEHHA TEPMIHiB

— [o6ip Kaapis, po3noain GpyHKUiOHaNnbHNX 060B'A3KIB;
KepiBHULTBO iIHHOBALINHOIO OiANbHICTIO — BCTAHOBJIEHHS MOETArNHMX 3aBAaHb;
— po3nogin ¢piHaHciB

MoTwuBauia iHHOBaLiHOT AiANbHOCTI — BUKOPUCTAHHA CTUMYNIB AN1A ONTUMI3aLlii NpoLecy 3AiNCHEHHA iHHOBALLi

— 3icTaBneHHA 3006yTUX pe3ynbTaTiB i3 3annaHoBaHUMM (KOHTPOSb iHaHCIB,

KoHTponb iHHOBAaLiNHOT AiANbHOCTI X A
TEXHIYHO-AKICHUX XapaKTePUCTVIK TOLLO)

OujiHtoBaHHA edeKTUBHOCTI Ta NaHyBaHHA NePCNeKTUB iHHOBALIIHOT AiANbHOCTI

ITpu mpoxoA>keHHi KOKHOTO 3 eTalliB IiAIPUEMCTBO IIOBMHHO BpaXoByBaTi 0COOAMBOCTI peaaisaltii iHHOBaITiil-
HOI Ai1ABHOCTI, 11[00 MaKCUMaAbHO IOKPAIINUTH 1iell IIPO1Ilec i AOCATTH IIOCTaBAEHOI MeTH.

Bucnosku. IHHOBaITiHA AisABHICTD B YMOBaX BUCOKOI KOHKYPeHIIil Ma€ BaXKAUBe 3HaueHH:I, aj>ke BOHa CIIpU-
sSI€ pO3BUTKY IIAIIPMEMCTBA, IiABUIIEHHIO e(peKTIBHOCTI JI0T0 pecypCcHOTO IIOTeHIialy, 3a0e3IeueHHIO cTabiAbHOCTI
(YHKITIOHYBaHH Ha PUHKY Ta BiAIIOBiAHOCTI 11010 pOOOTH A0 BUMOT PHHKY.

Aast edexTyBHOI iHHOBALIIIHOI AiABHOCTI HEOOXIAHO AOTPUMYBATICS IIPVMHIINIIB, SIKi € ONTUMAABHUMY AASL
IiAIIpUEMCTBa i He cylepedaTh AifABHOCTI B PMHKOBMX YMOBAX.
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Aas Toro mob MiAIpUEMCTBY AOCAITY ITOCTaBAeHOI MeTy abo Da’kaHOTO pe3yAbTaTy, AOLLABHO 3AilICHIOBATH
IHHOBALIIIHY AISIABHICTD 3@ 3aIIPOIIOHOBAHIM aATOPUTMOM.

Hayxosuii xepisnux — kand. exon. nayx, douenm Tomax B. B.

Nitepatypa: 1. po iHHOBaUiNHY AianbHICTb : 3akoH Ykpainn 04.07.2002 N° 40-IV. URL: https://zakon.rada.gov.ua/
laws/show/40-15#Text. 2. InnsweHko C. M., binosoacbka O. A. YnpaBniHHS iHHOBaLiNHUM PO3BUTKOM MPOMUCIIOBUX
nianpuvemMmcTs : MoHorpadis. Cymn : YHiBepcuTeT. kH., 2010. 281 c. 3. Pumap M. B., JlukyH H. B. Etanu Tta npuHum-
nn 34iMCHEHHS IHHOBALIMHOI AiSNbHOCTI NiANpUEMCTBa. BicHuk HayioHansHoro yHisepcuteTy «J/IbBiBCbKa MOTITEXHIKa».
lpo6remu ekoHomiku Ta ynpasniHHs. 2012. N 725. C. 360-365. 4. KsacHuubka P. C., ApgawkiHa H. C. OcobnuBocTi
iHHOBALIMHOI AiSIbHOCTI NIANPUEMCTB Yy CyYaCHUX YMOBaX / BiCHUK XMebHULbKOro HauioHaabHoro yHiBepcuteTty. 2009.
N2 6. C. 247-251. 5. Kobenes B. M., Bacuntok K. O. IHHOBaUiliHa AiSNbHICTb AiSNIbHICTb MPOMMUCIOBOro NiANPUEMCTBA.
BicHuk HTY «XII». 2018. N2 47 (1323). C. 67-72.
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BPEHAUHI AK HANPAM
YONOCKOHANEHHA PEK/TIAMHOI CTPATETIT
TYPUCTUYHOTO NIANPUEMCTBA

YK 338.48 PydeHko M. C.

CryaeHT 4 Kypcy
daKynbTETY MiXKHAaPOAHOI EKOHOMIKM i nianpnemHnuTea XHEY im. C. KysHeua

Anomauia. Y cmammi 6UC6imAeHO HAYKO60-Meopemuti 0CHOGU 1 0CO0AUE0CTT peKAAMHOT JisAbHOCH 11Y-
pucmuurux nionpuemcms. I1poanarizosaro pekaammy 0isAbHICHb MYPUCULHUX NIONPUEMCE. 3anponoHo6aHo
cmpamezito nidcuren s Operdy O nidsuters ePexmusHoci peKAaMHOl KAaMnarii.

Katouoei caosa: pexaama, Operdutie, mypucmuyte nionpuemcnso.

Annotation. The article is highlighting the scientifi ¢ and theoretical foundations and features of promotional
activities of the travel agency. The article offers the strategy of brand strengthening to enhance the advertising cam-
paign effectiveness.

Keywords: advertising, branding, travel agency.

ITig yac xopoHaBipycHOI maHAeMii caMme cdepa TypusMy IOCTpaKjala Haiibiablle, 30KpeMa depes 0OMex-
yBaAbHi 3aX04M, sKi 3aIlpOBaAXyBaAl Aep>KaBl Ha IlepecyBaHH: IPOMaJsH, KapaHTUH, 3a60p0Hy aBiariepeBe3eHb.
Hespaxxaroun Ha 3axo4n, 1ie 4a€ 3MOTY BiAHOBUTY BHYTPiIIHbOYKPAiHCHKIUI TYPU3M.

Pexaama 401IOMOKe TYPUCTMYHMM IIAIIPMEMCTBAM OCBOITH HOBI PMHKM 30yTy, po3mumpIioBaTit 00’ €My Ipo-
AaxiB, 301AbIIUTY AOXOAY Ta BCTAHOBUTH 3BOPOTHMIA 3B'A30K 3 PUHKOM.
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Y cyyacHUX yMOBax IPaKTMYHO BCi TYpUCTUYHI KOMIIaHii 3a0e311edyioTh MpaKTIYHO OAHAKOBMII Iepeaik Ty-
PUCTUYHUX IPOAYKTIB i A0CTaTHHO BUCOKMII piBeHb AKOCTi 00CAYTOBYBaHH:A, TOMY YCITIITHAa peKAaMHa CTpaTeris Ty-
PUCTIYHOTO MiAnpreMcTBa Mae OyTu HodyoBaHa Ha AudepeHItialiii 10ro MpoAyKTY Ta MiAIIPHEMCTBa B I1iA0MY Bij
KOHKYPeHTIB.

Teopermyna ocHOBa pekAaMHOI AifABHOCTI BUCBiTAeHa Y poOOTaxX BITUM3HAHUX i 3aKOPAOHHMX A0CAIAHVKIB:
A. A. Aaxepa i Ax. I. Martiepaa [1], C. Anxoara [2], 4. Baaiiaa [3], XK.-XK. ambena [7], B. Tambepra, A. baapina [8],
P. I. Moxmannesa [5] ta in. Lli mpani MicTATh BU3Ha4eHHs peKAaMM, peKAaMHOI AisAbHOCTI, MeXaHi3M1 po3poOKu
eeKTIBHOI peKAaMHOI KaMIIaHil, if 0c00AMBOCTI B YMOBaX BICOKOKOHKYPEHTHOTO HaCHIEHOTO PUHKY.

Mertoio crarTi € po3poOKa Ta BAOCKOHaAeHHs CTpaTerii pekAaMHOI KaMIlaHii 445 TYpUCTUYHOTO HiATIpUEM-
CTBa.

3i BCHOTO CIIeKTpa 3aBAaHb, IO CTOATH Iepes TYPUCTUIHUM OpeHAOM, OAHUMM 3 HallBaXXAMBIIIMX € BiAMiH-
HICTb JIOTO Bij iHIINX, AOCATHEHHs KOHKYPEHTHIX IIepeBar i MOKAMBICTh YCTaHOBAIOBATH IiABMILNEHY IiHy. barato
TYPUCTUYHIUX IPOAYKTIB HACTiABKM CXOKi Ha TYPUCTUYHIUI IPOAYKT iHIIMX TYPUCTUMYHMX KaMIIaHil, IO CIIOKIBa-
yaM abCOAIOTHO OAHAKOBO, AKi 3 HUX KyIIyBaTi. Buxoas4n 3 11b0ro HaiiBaskAMBIIIIOI0 CKAaA0BOI0 PeKAaMHOI KaMITaHii
€ peKkJaMHa CTparTeris, Bij AKOi 3a4eXUTh YCIiX peKAaMHOI KaMIIaHii.

Haiibiapm nommpeny kaacuikaliiio pekaaMHIX CTpateriii HapedeHo B poOoti Kadranagxknesa X., y sxiit
BOHU An(epeHIIIO0TLC Ha MeilTHi Ta KpeaTuBHi [6].

Meaiitni - BuOip KOMYHIKaLIifIHUX HOCIiB, 3a AOIIOMOIOIO SKMX KOMYHIKaTVBHe II0CAaHH: OyJe AOHECEHO 40
CIIOXXUBaya, po3po0Aa€Thes crpateris sukopyucrannsa 3MI, i onTumisyeTses 6104keT pekaaMHoi Kammanii. [Totim
3AINICHIOETLCS BUOIp peKAaMHIX HOCIIB 110 KoxkHoMy 3MI (kaHaam, cTaHIii, BUAQHHS TOIIO) i BiAOyBa€TLCs BM3HA-
YeHHs1 POAi KOXKHOTO HOCIA.

Kpeatusni — ¢popmysanus 06pasy ToBapy, po3po0AIIOTECA MOAeAl CIPUITHATTS i e1eMeHTV HallOBHeHH: I10-
BiAOM/€HHs1, HApOAXKY€ThCs 1 pO3BMBAETHCS KAIOUOBaA KpeaTuBHa ijes, sika OyJe npusabanBa i 0An3bKa CIIOKMBady
i cTaHe OCHOBOIO 4iaa0Ty OpeHAy 3i CLIOX1BaueM.

A as mpocyBaHHs IepcOHi(piKOBaHUX IPOAYKTIB OiAbII IPUITHATHOIO BBAXKAETHCA KpeaTBHa PeKAaMHa CTpare-
ris, 110 Ma€ ABa OCHOBHI TUIIN: Pal[iOHAAiCTUYHY Ta IPOEKIiIiHY.

ITepepara parlioHaAicTUYHOI pekAaMM IIOASTa€ B TOMY, IO BOHA MOBiZOMAAE PO BAACTUBOCTI TOBAapy i po3-
IIMPIOE 3HAHHSA CIIOXKMBayda PO ToBap, POPMY€ B HbOTO CXUABHICTh A0 CIIPUITHATTS peKAaMOBaHMUX BAACTUBOCTeIl.
Kpurepiit 245 orfinku epeKTUBHOCTI pallioHaAiCTHYHOI peKAaMM — 3arlaM’ AITOBYBaHiCTh MapKy 71 OCHOBHOTO peKAaM-
HOTO TBEPAKEHHI.

IpoexuiitHa pekaama GiabII 3a BCe MiAXOAUTH, KOAY peaabHi BiAMIHHOCTI MK KOHKYPYIOUMMM MapKaMy abo
He iCTOTHI, a00O He ITOMITHI CIIOXXUBauy, i B 11ill TOBAPHiil KaTeropii BiH 341i1CHIOE CBiil BUOip 3 OIOPOIO He CTiABKM Ha
peaabHi, CKiAbKI Ha Y:BAIOBaHI BAacTMBOCTI ToBapiB. Taka cTpaTeris HaitbiAblle MiAXOAUTD AAs IIPOCYBaHH: TOBAPY
TYPUCTIYIHOTO MiATIPUEMCTBA.

Y pobori Y. IarTi i Y. Ppaitzepa posrasaaioTbcs TpY OCHOBHI CTpaTerii MPOEKIIHOTO TUITY, SIKi BUKOPYCTO-
BYIOTBCSL B CydacHiil pekaami: iMigX Mapky, pe3oHaHC i adekTisHa crpateris. Bci Bonu opienTosani Ha emorriiiHe
CITPUIHATTS CIIOXMBaya [7].

Crpareris «Imigx mapku». CTpareris, 1110 po3paxoBaHa Ha IICUX0AOTIUHY Audepentianiio aoeit. [Tpu ipomy
TOBap CTa€ CIMBO/AOM II€EBHOI'O TICXOAOTIYHOTO TnIly A10AVIHY, peKaaMa CUMBOAIYHO 3a1<pin/110€ 3a MapKoOIO JICKpa-
BIiT 00pa3 AI0AMHY, JIOTO CTUAD XKUTT:, MaHepy TpuMaty cebe it 04ATaTUCs, XapaKTepHe A4 0T CBITY K040 IIpej-
MeTiB abo IpMpOAHe OTOUeHH .

Crpareris «Pesonanc». Lio cTpareriio BUKOPUCTOBYIOTh B TUX BIIaAKax, KOAM IlepeBara MapKu IPYHTYEThCA Ha
ipparionaapHux MoTHBax. ¥ Takill pekaaMi 4acTo BiZ00pakalOThCsl aKTyaAbHi IpoOAeMI, 10 XBUAIOIOTh AI0AVHY,
COIIiaAbHOTO, EKOHOMIUHOTO, TIOAITUYHOTO i KyABTYPHOTIO XKUTTS CyCITiAbCTBa B IIEBHMIA II€Pioj Jacy.

AdgexTupHa cTpareris. Y 11ill pekaaMi BUKOPUCTOBYIOTLCS TYMOP, HeCIIOAiBaHi IOBOPOTH CIOXeTY, irpu Ha Dara-
TO3HAYHICTH CAiB 1 300pa’keHs, SIKi BUKAMKAIOTh €MOLIHY IIPIYETHICTh CIIOXKUBaYa i IePeHOCATh IPUEMHI BIAUYTTS,
IIOB’sI3aHi 3 OJep>KaHHAM peKaamu, Ha caM Tosap. Ha BigMiHy Big iHIIMX BMAIB IPOEKIIHOI peKAaMy, ISl peKaaMa
He HaJa€ ToBapy COIiaJbHO i IICMXOAOIIYHO 3HAUHYy I[iHHICTh, peKdaMa He 3aKAMKa€ CIIOXMBada IpuAdaTy pa3oM
3 TOBapoOM OyAb-sKY Ilepesary.

Yci 3 mepeaiueHnx BMAiB CTpaTeTil IPOEKIIITHOTO TUITy MalOTh Ha yBasi BJOCKOHa/AeHHs OpeHAy TYpUCTUYHOI
KOMIIaHil.
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Cuapnmit OpeH i BiAMiHHa peKaama — yCITIITHe icHyBaHHS TypUCTIYHOTO MiAITPUEMCTBA. 3a 40TIOMOTOIO TeXHO-
A0rii OpeHAUHTY MOKAVBO BUPIIINTY 3aBAaHHS CTBOPEHHS IIPOLIBITAI0Y0ro OpeHAy. Y HOBOMY TUCSIIOAITTi OpeHAUHT
PO3BUHYBC i cTaB C1ABHOIO cucTeMolo. [IpakTuyuno Bei ToBapy Ha choroaHi OpenauHrosasi. Bxxe 3 mouarky XXI cro-
AITTA Ha PUHKY 3’ SBAAIOTHCA OpeHAM HOBOTO IIOKOAIHH:, BOHM IAMOIIe 3aKpillAI0I0ThCs B YSABAEHHI CHOXMBadiB [1,
c. 32].

BpenAuHr nokanKaHuil migsuinysaty ideHTu(iKaIio MAIpreMcTsa i 30iAbITyBaTH A0SABHICTD KAI€HTIB 40
IIiATIpHEMCTBA ANIIIe 3a YMOBY BUCOKOI AKOCTi TOBapy abo IOCAYT.

Takum y1HOM, MOKXHa 3pOOUTH BICHOBOK, IO TYPUCTUYHI ITiATIPMEMCTBA, AKi BOAOAIIOTh CTpaTerielo i 3ampo-
Ba/KYIOTh CTpaTeriyHe yIpapAiHHsA, 3aBXAM MalOTh MOKAMBICTh IIOBOAUTHCH OCAIAOBHO i CCTEMHO y cBOeMy 0i3-
Heci, 30KpeMa, B pMHKOBOMY AMHaMiYHOMY KOHKYPeHTHOMY CepejOBMIIIi B 11iA0My, IO 30iAbIIy€ iMOBipHICTH 40-
CATHEHHs HYMH IT0CTaBAEHOI MeTH.

Tomy 3anposag>keHHs cucTeMM CTPaTeriyHoro yrpasAiHHA B YKpaiHi i € 00'eKTMBHO HeoOXijHIUM ITpOoLiecoM
y cepi oprawisarii yrmpasainus GisHecoM, AKuUIT MiABNUIY€ TOTOBHICTh MiATPUEMHMIIBKIIX OpTaHi3aliiil a4eKBaTHO
pearysaTi Ha HerlepeA0adeHi 3MiHH i cIpusie 0OIPYHTOBaHOMY, y3TOAKeHOMY BUPIIIEHHIO sK IIOTOYHNX, Tak i cTpa-
TeTiYHUX ITPOOAEM.

Hayxosuii xepisnux — kand. exon. nayx, douenm Ardouuna M. B.

JNitepatypa: 1. Aakep . Co3gaHune cunbHbix 6peHaoB. Mocksa : U/ MpebeHHnkosa, 2003. 435 c. 2. AHxonT C. BpeH-
OVHI: Aopora K MMpoBOMY pbiHKY. MockBa : KYAULIOBPA3, 2004. 270 c. 3. bnana . MapKeTUHroBble KOMMYHUKaLNK:
Yt0? Kak? N nouyemy? OHenponeTpoBck : BanaHc-Kny6, 2004. 368 c. 4. lNoamnH A. M., OmnutpueB A. A., babneHkos WU.
B. bpeHauHr : yyeb. nocobue. Mocksa : [dawkos 1 Ko, 2004. 364 c. 5. MokwaHues P. U. Mcuxonorns pexknamel : y4yeb.
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Katouoei caosa: kongaixmmi cumyauii, npuduny KOHPOAIKMIE, GUpiuleHHl KOHPAIKIIE, NePCOHAA, CIOCYH-
KU 6 KOMAHOIL.

Purpose and problem: Conflict is an almost inevitable part of any human relationship. And the tourism business
is no exception, because of the constant communication of people, whether in a team or between a tourist and a tour
operator providing services. That is why conflicts are one of the most important problems. And this problem will
always be relevant.

Therefore, it is extremely important to prepare the staff of the travel agency for stressful situations in which they
will have to make quick and correct decisions in order to maintain the prestige and, as a consequence, the profitability
of the company, maintain a healthy working atmosphere in the team and form a positive response from clients to the
tourist product offered by the company. In order to properly prepare personnel for conflict situations, it is necessary,
at least in general terms, to imagine when and in what conditions the development of a conflict situation is possible,
how to manage it and minimize the damage it causes. The tourism industry has many specific features that require
a more detailed study of «conflict zones» and the typical causes of conflicts [1].

Let's first look at what conflicts are. Analyzing various sources, we can conclude that a conflict is a process
consisting in the opposition of participants in this social interaction with contradictions in views, goals, and interests.
Also, often, this process is accompanied by negative emotions, which often go beyond the generally accepted
norms and standards. In the overwhelming majority of cases, it is believed that a conflict is an extremely negative
phenomenon, causing misunderstanding, resentment, hostility or threats, in other words, something that should be
avoided by all means.

Also, representatives of earlier schools of management argued that conflict is a sign of poor management of
an organization and an indicator of its inefficiency. But, in spite of this, many modern specialists in the field of
management are increasingly inclined to the opinion that some types of conflicts not only can occur, but are also
desirable even in the most effective organizations, where the relationship between employees. The only thing that is
needed here is to learn how to manage the conflict [2]. In terms of impact on the activities of a group or organization,
conflicts can be constructive and destructive. Constructive (functional) conflicts are conflicts that lead to the adoption
of informed decisions and contribute to the development of relations between the parties to the conflict.

As arule, the following several functional consequences of conflicts are distinguished:

1. The conflict is resolved in a way that suits all parties to the conflict; each side feels involved in solving the
problem;

2. A decision taken jointly is implemented as quickly and easily as possible;
The parties to the conflict acquire the skill of effective cooperation while solving problematic issues;

3. If a conflict has arisen between subordinates and managers, then the practice of resolving the conflict allows
you to destroy the «submissive syndrome» when a person holding a lower position has a fear of expressing his point
of view if it differs from that of people with a higher status;

4. Relationships between people are getting better;

5. Participants in the conflict no longer view disagreements as something negative and leading to negative
consequences [2].

Destructive (dysfunctional) conflicts are conflicts that prevent the adoption of competent decisions and effective
interaction between the parties to the conflict.

The dysfunctional consequences of conflicts are as follows:
1. Competitive, rival relationships between people;
2. Lack of desire for positive relationships and cooperation;

3. Perception of the opponent as an enemy, his position — exclusively as incorrect, and his own - exclusively as
correct;

4. The desire to reduce and even completely stop any interaction with the opponent's side;
5. The conviction that winning a conflict is more important than finding a common solution;

6. Bad mood, negative emotions, feelings of dissatisfaction.
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It is possible to schematically define the following types of conflicts in tourism:

- between a potential or actual tourist and the organizers of tourist services — managers of tourist firms, tour
guides, guides-translators, hotel employees, waiters, drivers of vehicles, etc.;

- between representatives of the personnel of travel agencies - conflicts within the team of one firm, as well as
with representatives of its competitors, with intermediaries and contractors;

- between tourists on excursions, tours, museums, while staying at a hotel, participating in entertainment
events, etc.

There are also four main types of conflicts:

- interpersonal conflict is the most common. It is expressed in the struggle for limited resources or in the clash
of people with different characters, temperaments, interests, views, values, and behaviors.

- aconflict between a person and a group can arise if this person takes a position that differs from the position
of the group or the norms of group behavior developed by it.

- intergroup conflict often arises due to a lack of clear coordination of functions and work schedules between
departments or due to a lack of resources.

- intrapersonal conflict. It manifests itself in the fact that contradictory requirements are presented to the
employee of the enterprises of social and cultural service and tourism about what the result of his work should be.
On the other hand, the requirements for an employee may not be consistent with his personal values. Most often,
such a conflict is a response to work overload or underload.

For what reasons do conflict situations arise? Often, the reasons for their occurrence are not obvious, complex,
their set can change at different stages of the conflict, depend on the degree of involvement in its participants, etc. At the
same time, the systematization of mistakes in the field of tourism, the systematization of the inevitable stereotypes is
necessary. The main types of causes of conflict in tourism are:

1. Limitation of resources, on the one hand, and on the other hand, the desire of each party to the conflict to take
the best for themselves and in greater quantities. An example of such a conflict is the process of dividing vacation time
into the summer period among employees of travel companies.

2. Mismatch of needs and interests among the staff and clients of the travel agency. Examples of different affiliates
fulfilling their goals and being held accountable for their fulfillment.

3. Interdependence of responsibilities. When one employee or group depends on another employee or group for
its tasks, there is always the possibility of conflict.

4. Inadequate communication. Insufficiently effective communication of information is both a cause and
a consequence of the conflict.

5. Low ergonomics of workplaces. This reason provokes a conflict when the job function is not supported by
the necessary means for its implementation: there is no necessary equipment, insufficient space (for example, for
servicing a client), crampedness, noise, etc. Under the influence of these factors, the employee's fatigue increases and,
as the consequence is irritability;

6. Inadequate control. It is impossible to draw a general conclusion about the advisability of this or that form of
control - each situation requires its own approach - hard or soft. Both forms of control may turn out to be inappropriate
(excessive or, conversely, insufficient), which will lead to conflict. In the conditions of total control of every step of
a tourist, a hotel employee, or the entire travel company, sooner or later a person will lose his composure. The tourist
will become indignant, and the employee of the enterprises of social and cultural service in the conditions of total
control because of nervousness will really work worse. On the other hand, lack of control leads to irresponsibility, in
which all conditions are also created for a conflict to arise.

7. Differences in demeanor and life experience. Life teaches people to react differently to conflicts. Someone
avoids them. Someone considers them a source of progress and, when the necessary conditions for a conflict appear,
will use them. Some have developed resistance to conflict over the years. They do not provoke them, but they do
not avoid them either. According to the British researcher Robert Bramson, in the work collective, only a tenth of
all employees violate a favorable psychological climate. The rest are not the initiators of conflicts. [3] He made this
conclusion on the basis of a survey of 400 managers of various British companies. According to Bramson, in order to
ensure a favorable psychological climate in the team, it is necessary to make the main efforts only to a tenth of the
staff. The remaining 9/10 strive for order themselves.
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Conlflict forecasting is aimed at identifying the causes of the conflict and analyzing its possible development.
It is necessary to study the conditions and factors of human interaction, as well as their individual psychological
characteristics. In a team, for example, such factors and conditions can be: management style, socio-psychological
climate in the company, explicit and shadow leaders, the level of tension, etc. For accurate and timely forecasting,
a constant analysis of both general and specific causes of conflicts is required.

Conlflict prevention is one of the most important activities of a manager, if, after weighing all the components,
he decides that it is better to prevent a conflict from arising. In this case, based on the information received about the
causes of the maturing conflict, the manager takes action to neutralize it. This is the so-called forced form of conflict
prevention. But there is also a preventive form of conflict prevention, expressed in a set of measures aimed at the
effective management of the working system as a whole [4].

How can conflict be prevented with tourists? Experts recommend several rules:

1. Show compliance. A compromise is desirable to avoid conflict. Look at an event or someone's behavior from
a different angle. For example, the manager of a travel agency mentally put himself in the shoes of a rebellious tourist.
Only then can the other be understood. A person's willingness to give in always softens the conflict.

2. Be kind. Kindness to an outraged tourist will help disarm him, neutralize his anger or discontent, dispel
gloomy thoughts. A manager of a travel company, a hotel administrator, a museum caretaker, a tour guide, a waiter,
a bartender, or a barman does not need much effort to smile at his interlocutor and calm him down.

3. Keep your distance. When the cause of the conflict is the psychological incompatibility of two people, the best
way to overcome it is to increase the distance between them. So, if the waiter discovers that a consumer with whom he
previously had a conflict relationship has sat down at «his» table, he can ask his colleague to serve him.

4. To prevent conflicts, it is important to eliminate the causes of dissatisfaction of both tourists and employees of
social and cultural services and tourism.

5. Be psychologically competent. To prevent conflict situations, psychological training of workers in social and
cultural services and tourism is of great importance. This training includes the development of dialogue skills with
a client, conducting group discussions of socio-psychological situations arising at enterprises of socio-cultural service
and tourism, as well as conducting cases.

6. Respect yourself and others. The principle of mutual respect should be at the heart of the relationship between
the personnel of travel agencies, hotels, restaurants and museums with tourists. The tourist should be provided with
optimal conditions for recreation. The task of employees of enterprises of social and cultural services and tourism is
to satisfy their demand as fully as possible. However, one should not forget about self-esteem.

7. Exercise self-control. If you do not restrain the external manifestation of emotions, then constant irascibility
can become a serious obstacle to work. To exercise self-control, an employee of social and cultural service and tourism
enterprises needs a «professional mask», a friendly and polite facial expression, and a slight smile. Because if the
employee is completely sincere in the manifestation of his feelings, then he risks becoming a target for cruel and
stinging tourists.

8. Be able to calm down. If a tourist is at the peak of his emotions, can hardly control himself so as not to raise
his voice and choose censorship expressions, then the manager's ability to calm such a person comes to the fore. To do
this, you can invite the indignant client to a separate room, isolated from the main sales area at least by a door. In a
separate room, you can sit next to the client and ask for a detailed explanation of the reason for his resentment. During
the story, it is advisable to show the client your sympathy and understanding.

As a rule, an outraged client wants, first of all, to be listened to with understanding. By letting off steam, the
angry client is sure to relax and cool down, especially when he sees sympathy and a desire to help. Then you can
offer him tea, coffee, or at least water, and then ask him to state the complaint in writing. All this will make it possible
to calm down the tourist, and, therefore, to stop the conflict in the initial stages of its development and to avoid
unforeseen consequences [7].

To prevent conflicts among tourism workers, it is important to create a favorable social and psychological
climate in the team. The best place to start is by building a working relationship. One of the most successful ways
to prevent conflict in a team is to talk with employees, which can help clarify understanding of roles, reveal fears,
misunderstandings and prejudices, or improve working conditions [5].

But there is also a preventive form of conflict prevention, expressed in a set of measures aimed at the effective
management of the working system as a whole. This could be:
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1. Caring for the satisfaction of the needs and requirements of employees;

2. Competent selection and placement of personnel in accordance with their individual - psychological
characteristics;

3. Education of employees, training them in the skills of cultural communication and the formation of their
corporate culture;

4. Compliance with the principle of social justice in any issues concerning the interests of the individual and the
entire team as a whole [8].

Conflict resolution is the result of the joint activities of its participants, aimed at ending opposition and solving
the problems that led to the conflict. To resolve, it is necessary to change the participants themselves or at least one of
them, a change in their position in relation to each other and to the situation. It is also possible to resolve the conflict
through cooperation (problem solving). High interest in meeting the interests of their own and the enemy. With this
approach, both sides benefit. And the resolution of the conflict through compromises. Implemented through mutual
concessions. [9]

In conclusion, we can say that competent conflict management is one of the foundations for the correct and
harmonious development of relationships in the team and the travel company itself as a whole. Conflict has a complex
structure, can take many forms and have many-sided impact. Nowadays, to resolve conflict situations, you can invite
professionals from the outside, but this is not always enough. Therefore, it is important to have competent, experienced
and loving specialists among the management personnel, because, with proper organization of management of such
people, they will be able to effectively direct, and therefore resolve conflict situations in the team.

Supervisor — Doctor of Sciences (Economic), Professor Sushchenko O. A.
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Hotel industry is the main factor and the main one component of the tourist infrastructure, plays a leading role in
the presentation of domestic tourism product on world market of tourist services. This area is complex tourist services
of the world economy is developing rapidly and in the long run, according to known forecasts profile organizations
can become the most important sector of tourism.

The state of the hotel industry affects the development of the tourism industry in general, the creation of tourist
services, and others are key segments of the economy - transport, construction, communications, trade, etc. The
creation of a highly efficient hotel industry is important as one on the priority areas of structural adjustment of the
economy of Ukraine [1].

Table 1
Previous work on the subject

Authors Name of the work Synopsis

The main areas of scientific work are related to the development of theoretical
methodological and applied problems of organization and management of services and
tourism at the regional level. Author of 189 scientific and educational works

Urgent problems in

Malska Marta Pilipivna . -
tourism and services.

The aim of the manual is a systematic presentation of the theory of the hospitality
Cherevichko Tatyana Theoretical foundations | market; the characteristics of the modern consumer and his requirements for a special

Victorovna of hospitality product - service are given; describes the features of the service as a product and the
specificity of relations of production and exchange

Strategic development L . .
9 P Developed scheme for the development of a hotel enterprise in a spiral was, reflecting

Chapllna Albina of hospitality enterprlses the relationship between the enterprise development strategy, the market value of the
Nikolaevna based on reputation . - . B
potential business and the efficiency of using the resource potential in time

Hotel industry is the main component of the tourism industry in terms of material and financial resources, the
number of employees, the amount of income in tourism. Hotel service contains a range of services for tourists and its
key factor determining the prospects for development tourism. Tourist services, in particular within the hotel services
related to socio-cultural services.

It’s created on the principles of modern hospitality increases their role in the development of domestic tourism,
as well as necessitates professional training for tourist and hotel service. To successfully solve a set of tasks for guest
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service, management. In order to maintain a strong competitive position, it is necessary to acquire professional
knowledge on an ongoing basis improve them.

In the conditions of the competitive market of services of hospitality of the enterprise of hotel business at service
of tourists and other categories of citizens must provide not only a high level of living comfort, but also constantly
increase the level of customer service, offer a wide range of additional and related services, including information,
household, mediation, business center services, leisure organizations, etc. An urgent problem is the introduction of
modern effective management models in the management system of domestic hotel enterprises meet international
standards, due to necessity provision of high quality services, cost reduction, coordination staff, conducting market
research hotel services [1].

Experience of economic activity in recent years in the hotel economy of Ukraine indicates a slow increase in
quality parameters for assessing productivity by enterprises industry. At the same time, today a network of high-
class hotels is developing, which provide accommodation services in accordance with the requirements of world
standards.

In such asituation thereis aneed to train qualified specialists, first of all, managers of different levels, educational-
methodical and educational-practical support of their training, development of scientific directions for this important
and structurally complex sub-branch of tourism.

This article discusses the types of hotel products: main, special, accompanying, additional and also its
classification.

The purpose of any classification is to determine the conformity of a particular hotel, as well as rooms to accepted
standards or established procedures for service. The category of a hotel is one of the main characteristics [2].

In the table below we can see two approaches of system classification of accommodation facilities (table 2).

Table 2
Classification of accommodation [2]

The development, implementation and control of a set of necessary quality requirements for the comfort
of the accommaodation institution are carried out by government agencies, the assignment of the category
is fixed at the official level. This approach is typical for Greece, Egypt, Spain, Italy, France, Ukraine and other
countries

Official

Associated with non-governmental associations and unions in the field of hospitality. In particular, in Austria
Professional this process is carried out by the Austrian Hotel Association, in Great Britain - the Automobile Association, in
Switzerland - the Swiss Hotel Association, and others

When conducting a classification to determine the categories of accommodation, the level of comfort is taken
into account - this is the most important and decisive factor. Classification of hotel facilities by level of comfort plays
an important role in solving the problem of quality management of hotel services [1].

Management of hotel enterprises is an important type of professionally carried out economic activity aimed at
achieving the goal of the enterprise through the rational organization of material, labor, information resources using
the principles, functions and methods of management. The purpose of management is to maintain a competitive
position in the hospitality environment, which is ultimately implemented in ensuring the profitability of the
enterprise.

Achieving profitability in the hotel industry is ensured by solving a set of tasks: creating a rational organization
of management structure, effective use of human resources, development of material and technical base of the
enterprise, effective organization of service technology, extensive use of modern marketing research, cooperation and
specialization.

The following approaches are distinguished in the organization of hotel enterprise management (table 3).

To ensure the effective functioning of any hotel business, it is important to build an organizational and functional
management structure.

The organizational and functional structure of management is an orderly system of management units, located
in strict subordination, providing the relationship between the control and managed subsystems, the development
of the system as a whole. Management units form a management structure with a specific location, and relationship
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between them. The creation of an organizational structure of management is due to the need to divide the rights and
responsibilities between individual units of the organization [4].

Table 3
Hospitality management approaches [4]

Procedural Involves management as a continuous process of interrelated management functions

Systemic, with this approach, the hotel business is seen as a combination of interconnected elements — human
System resources, departments, technology, management decisions, which are focused on achieving different goals in a
changing environment

Involves the use of different management methods according to the circumstances prevailing in the hospitality
Situational environment. The hospitality environment is changeable, is 134 under the constant influence of internal and
external factors, which leads to the growth of the most effective in a given situation management method

Organizational structure of management - one of the key concepts in management is necessary to determine
a clear relationship and interaction of structural units in the management process and adjust their functional process
in achieving the goals of the organization. The organizational structure of the hotel enterprise is formed to ensure its
long-term competitiveness, economic efficiency, rational cooperation.
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3HauyIIicTh 11i€] TeMU 1104sTa€ B TOMY, IIJ0 TOPrOBeAbHa AisLABHICTD, K i OyAb-sAKa iHIIa cdepa 4i1AbHOCTI, BU-
3Haua€ MeTOIO Hall0iablle OTpYMaHH: IPUOYTKY. Y TOPToBeAbHill ALLABHOCTI OTPMMAaHH: 3UCKY 3aA€KITh, IIePII 3a
BCe, BiJ acOpPTUMeHTY ToBapiB. Beankuit BuOip ToBapiB BAaCTUBMIT 445 ONITOBOI TOPIiBAi.

Ha cyyacHomy erari popMyBaHHs HeAerko HeAOOLIHUTHU BaXKAUBICTh OyXraaTepchbkoro 004iKy B 30epeskeHHi
MaliHa IiATIPUEMCTBA, BUKAIOUHO B raAysi TOpriBAi, BpaXOBYIOUM, IO TOPIiBAs € OAHMUM i3 HaliBiAOMIIIMX BapiaH-
TiB CTATyTHOI Ais1AbHOCTI. MOXAMBO CTBEpAXKyBaTH, 1110 TOBApM — 1ie BCe, 110 MOKAMBO OOMIHATH, iHaKIIIe KaxKydl,
BCe, III0 Ma€ y CBOEMY PO3IOPSAKEHHi CIIOKIMBYY BapTiCTh. AKTVBHICTD I0pUAMYHIX i (pismaHmX 0cib 30pieHTOBaHa
Ha 3AiIICHeHHs Aill KyIiBAi-IIpo4aky TOBapiB CIIOXKMBYOTO IpU3HaYeHH:, 00 oTpyuMary IpudyTok. Baacue 00aik
TOBApiB A5 MiATIPUEMCTB OITOBOI TOPriBAi Aa€ iH(OpMaIlilo, fKa B MaitOyTHLOMY 3aCTOCOBY€ETCS AAs AOLLABHOCTI
CTBOPEHH:I J0CTaTHLOTO OOCATY TOBAPHIUX 3aIlacis, MpuAOaHHs IpUOYTKY, HaJaHH: MOTPIOHOI KiABKOCTi TOBapy A4
peaaizarii. OnTosi manpueMcrsa MaloTh HU3KY 3aBAaHb (puc. 1).

3aBAaHHA onToBMX
nianpuMeMCTB:

HafaHHa NpaBaAMBOI Ta MOBHOI CTBOPEHHS BENNKOTO
3abe3neyeHHs . . 6
. . . iHcbopmaLii Npo cTaH po3paxyHkiB aCopTUMEHTY, Lo byae
niaNpUEMCTB BiANOBIAHO . ; .
. ; 3 nocTavanbHUKamMuy i MoKynusmm, BignoBigaTy JoroBopamu
KinekicTio Tosapls npo pyx ToBapiB po3apibHoro nignpuemcTea

) ) peanisoByBaTl MapKeTWUHIOBI
nocrasku ToBapis 3a iHopmaTnBHe [OCTIZDKEHHS 3apazM BUPOBHIKIB
GinbL gieBAMY LiiHaMK obcnyroByBaHHs ToBapiB | po3npiBHIX

TOProBenbHUX NigNPUEMCTB

Puc. 1. 3aBaaHHS ONTOBMX TOProBUX NiANPUEMCTB

AHazi3y10un ocTaHHI 40CAiAXKeHH: Ta MyDAiKarlil, SKi po3royaan po3s’s3aHH 1€l mpo0.aeMi, MOKeMO CKa-
3aTy, L0 BeAMKY yBary y CBOIX Ipalsix Oe34id aBTOpiB NPUAIASLAY AOCAIAXKEHHIO OyXTaATepchKOoro 00AiKy ToBapis
B OITOBIII TOpriB4i, a caMe Taki asTopu: B. C. Mapnus, O. 10. Arodorerxko, IO. A. Bepura, B. O. Isanenko, H. B. ®o-
MeHko, /1. B. Isuenxko 11 ix.

Bpaxosyioun BuirezazHaueHe, MeTOIO CTaTTi € AOCAIAUTI PaxyHKM, Ha SIKMX BeAEThCs 3aIliC OIITOBOI TOPIiBAi
Ha IATIPMEMCTBL; 3aIpOIIOHYBATH IIASXY IOAINIIEHHs 3 ypaXyBaHHAM AiTepaTypHUX AXKepea, IIpalb iHO3eMHMX
i BITIMBHAHNX yUeHMX, eKOHOMICTiB, OyxraaTepis, (piHaHCHCTiB; BusBuTH crieriki 00AiKy B TOPriBAi.

Toprisas s1Basie€ coOOI0 0AHY 3 HallAaBHiIIIX GOPM eKOHOMIUHOI gisapHOCTi. OriToBa TOpriBAs — e cepa mig-
IIPUEMHUIIBKOI ALIABHOCTI 3 IPMADOAHHA i BiAIIOBIAHOTO IIepeTBOPeHHs TOBapiB A5 1104aAbIIOI IX peadisamil mmia-
IpUEMCTBaM po3ApiOHOI TOPriBAi, iHIIMM Ccy0'eKTaM MiAIPUEMHUIIBKOI AigabHOCTi [5]. MixX BMpOOHUIITBOM i pO3-
ApibHOIO TOpriBA€I0 6A3yIOThCA MiAIPMEMCTBA OIITOBOI TOPTiBAi. MeTolo sIKMX, IepI 3a Bee, € 3a0e3IeyeHH: ToBapiB
Bi/ BUPOOHNKa A0 CIIOXKMBaya.

[InTanuio BigoOpakeHHs B 00AiKy oIleparlill peaaisallii ToBapis y ONTOBi TOPTiBAl IPUAIAAETHCA HailbiAbIIA
yBara y poboTax BiTYM3HAHUX A0CAIAHUKIB. BiabITicTh aBTOPiB peKOMEHAYIOTh PO3IIMPUTH aHAAITIYHI paxyHKM 3a-
2451 TIOAAABITIOTO CIIPYAHHSA posiupenHs iHpopmarirzoi 0asn. O. I0. Aragenko taI'. M. Aypaxosa y cBoix poborax
HaBOAATH aHAAITIYHI PaXyHKH, 5IKi MOKHa BIKOPMCTOBYBATI A5 004iKy 40XO04iB i BUTpaT, 1j0 110B’s13aHi 3 TOBapPOO-
6irom omrrosoi Toprisai [1].
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Ha meit yac aas1 004iKy TOBapHMX oOmlepalliif B AifABHOCTI IiAIIPMEMCTBA IOBMHHI BMKOPUCTOBYBATUCT
xomi'1orepi nporpamu «1C: Ilignpuemcrso», «Ilapycbyxraarepis», mo cpuaTuMe, HacamIepes, MiABUILEHHIO
edexrrBHOCTi iX poboTu. B. B. MypaBchkuii HaroAomyBas, IIjo0 TeXHOAOTis 4aCTOTHOI izeHTugiKarii 4acTh MOXAN-
BiCTh ITOBHICTIO aBTOMATH3YBaTH 3AiICHEeHH: 00AiKy TOBapHIMX 3amacis [2].

Byxraatepcokuii 004iK, Ha BigMiHy Bij iHIINX B1AIB 004iKy, Ma€ TaKuil ps14 0COOAMBOCTEIL:

— BIAMIHHO Bij, BUPOOHMIITBA, B TOPriBAi HIYOrO He BUPODAAIOTH, HaJaHNUII CePBiC He Ma€ KiAbKiCHIX XapaK-
TePUCTIK;

— Y TOpriBAi BiACYTHiil IIpoOliec BU3Ha4YeHHs BUPOOHNYOI (piHaHCOBOI COOIBapTOCTi pe3yabTaTy, a OTXKe, Oes-
HocepeAHiX i HelpsIMuX (HaKAaAHMX) BUTPAT, 004iKy TOTOBOI IMPOAYKLII Ta iHIINX 001iKOBYX POOIT, BAACTUBIX A4S
BYPOOHNIITBA;

— B OIITOBIil TOPTiBAi 34i/ICHIOIOTH TPYIIOBUII 00K TOBapiB Ha ITiACTaBi pO3PaXyHKOBOIO METOAY 3TiAHO 3 Oyx-
raATepChbKUMU AOKyMEeHTaMU Ta OIePaTUBHUMM JaHUMIL;

— 3aBAJKM IIAaHY paxyHKiB MOKHa BM3HAuMTU IPpUOYTOK 4i 30MTOK, 0DAiK TOBapiB Ta ix peaaisarlito, 004ik
(inaHCcOBUX pe3yAbTaTiB [4].

3 MeToI0 BCTaHOBAEHHS € AVHIX ITPaBIA BeeHH: OyXraatepchbKoro 00AiKy Ta ckaajaHH: (piHaHCOBOI 3BITHOCTI,
AKa € 00O0B'SI3KOBOIO AAs BCiX IOPMANYHNUX OCi0 He3aaeXHO Big opraHizamniiiHo-mipasoBux GpopM i GpopM BaacHOCT],
3AIVICHIOETBCSA Aep>KaBHe PeryAIoBaHH: OyXraaTepchbKoro o04iky Ta 3BiTHOCTI B YKpaiHi. Jep>kasa 30epira€ 3a codoIo
nepesary i 3000B'sI3aHH:I IOKpaIlyBaTi OyxraaTepchKuil 004iK i 3BiTHiCTD B YKpaiHi [3].

Besnocepeane criocrepeskeHHs 3a BCiMa TOCIIOAAPCHKUMU OIIePaliisiMI, IO 3AiMICHIOIOTHCS Ha MiAIPMEMCTBI,
BiJHOCUTBCS A0 HalBaKAMBIIIMX 3aBAaHb OyXraaTepchKOro 004iky. 3aaas 3abe3redeHHsT CIIOCTepeXKeHHs KOXHY Toc-
II0AapChKy OIlepaliio 0pOpMALIOTh BiAIOBiAHMMHU A0KyMeHTaMu (Tad4. 1) [4].

Tabnuus 1
[loKyMeHTanbHUI pyx TOBapiB Ha NiANPMEMCTBI ONTOBOI TOpriBAi

MepBuHHI fOKYMeHTN Bunagkn

HaKMagHa, TOBAPOTPAHCMOPTHA HAKNAZHA, AOBIPEHICTb, JOPYUEHHS,

) . npun Npua6aHHi TOBapiB Ha YyMOBAX PO3pPaxyHKY Ta 0O6MiH
paxyHOK paKTypa, nofaTkoBa HakNnagHa, cepTndikat AKOCTi prnpuA P y PO3paxyHKy y

HaKfagHa, TOBapOTPAHCMNOPTHA HaKNaaHa, cepTudikaT AKOCTi 6€3KOLUTOBHE OTPUMAHHS

3asBa 0Co6M sIka BHOCWTb Lji TOBApW, HaKMagHa, NOAATKOBA HaKNaaHa,

. . Ha[XOMKeHHA TOBapIiB AK BHECOK [J0 CTAaTyTHOrO Kanitan
cepTudikaT AKOCT FXOR P A Y Y

aKT iHBeHTapu3auii onpnByTKYBaHHSA INLLKIB

IlepsicHy BapTicTh MOXAMBO CPOPMYBATH, 3HAIOUM, AKUM YMHOM TOBapU HaAiiIIAN Ha MiATIPUEMCTBO TOPTiB-
2i. Posrassemo ckaag nepsicHoi Baprocrti, sriaHo 3 11. 9 [I(C)BO 9, na puc. 2.

Paxynox 28 «Toapu» mpusHaueHnit 445 00AiKy ToBapis, MaTepiais, SIKi B [104aAbIIOMY IIpU3HaYeHi 4451 IIpo-
AaXy Ha ITATIPMEMCTBAX, Ki 3alIMalOThCs ONITOBOIO AiSABHICTD. JeDeT IIboro paxXyHKy BijoOpaxkae 30i4bIIeHHs Bap-
TOCTI IpUADaHUX TOBapPiB, a KPeAUT — 3MEeHIIeHH: BapTOCTi peali3oBaHuX ToBapis. 3a AebeToM cyOpaxyHKis 281-284
BiZ00paXkaeThcs 30iAbIIeHHs TOBAPiB Ta iX BapTOCTi, a 38 KpeAUTOM — 3MEHIIEeHHI.

[Tpu crimcanHi ToBapis y pesyabTaTi BUOYTTS BUKOPUCTOBYIOTh TaKi METOANM: MeTOZ OIiHKM 3a izeHTudikosa-
HOIO cO0iBapTICTIO, OIliHKa 3a cepeAHbO3BakeHoI0 BapTicTh, MeTo PIDO, 11iHa mpojaxy.

Paxynoxk 70 «/oxoam Big peaaisariii» mpusHaueHni 44s yzaraabHeHHs iHpopMariii, a came cydpaxyHok 702 «/o-
Xig Bia peasisanii Topapis». a5 004iKy BUTpaT ollepalliiiHoi AiSAbHOCTI MiATIPMEMCTBA TOPTiBAl BUKOPUCTOBYIOTh
Taki paxyHKu: 92 «AaMigicTpatusHi BuTpati»; 93 «Butparu Ha 30yT»; 94 «IHImi BuTpaTy orepamiitHoi Ai1ABHOCTI».
Aas ysaraapHeHHs inpopmalii mpo coOiBapTicTh peaaizosaHux ToBapis nepegdadenuii paxyHok 90 «CobisapricTh
peaaisanii» cybpaxyrok 902 «CobiBapTicTh peaaizoBaHIX TOBApiB».

Bucnoskm. Takum unHOM, Ha IiAcTaBi BUIIIEBUKAaA€HOTO MOXAMBO 3pOOUTHU BICHOBOK, 10 Ha CbOTOAHIIIHII
1iepiog 1110 B Teopii, 1110 Ha IIPaKTULIi BeAUKIIT iHTepec IPpUAIAA€ThCA TeMi 004iKy B TOpriBai. s moinmenHs 004i-
Ky HeoOXiZHO, 11100 Oy/b-sKe OITOBE MAIPUEMCTBO Y CBOIN AisLABHOCTi KOPUCTYBAAOCS BiAIIOBIAHMMU IIPOTpaMaM,
BHACAi40K SKMX MOXKAMBO OyJe BCiAsAKO aBTOMATHU3yBaTH Xij, 004iKy TOBapis.
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MNepBicHa BapTicTb

<~

CyMU, LLO CMaYyoThes 3rifHO 3 JOrOBOPOM NocTavarnbHUKy (MpodasLto),
3a BMpaxyBaHHAM HenpsiMWX NOAATKIB, CyMU BBI3HOrO MUTa (4ns iMNOPTHNX
TOBapiB)

~~

CyMV HenpsiIMmX NoAaTKiB y 3B’A3Ky 3 NpuabaHHAM ToBapiB, WO He
BiLUKOZOBYKTLCS NignpreMcTy (Hanpuknagd, cymu MOB, Wwo cnnavytoTtses
MiaNPUEMCTBOM)

~ -

TpaHCNOPTHO-3aroTiBeNbHI BUTPaTH

~ -

iHwWi BUTpaTy, BesnocepeaHbO NOB’A3aHi 3 NpuabaHHAM TOBapiB | JOBEAEHHAM
X B0 CTaHy, B IKOMY BOHW NPUAATHI AN BUKOPUCTaHHS Y 3annaHoBaHUX Linsx

Puc. 2. Cknap nepBicHOi BapTocCTi

Ha aoaaTox He MeHII 3HauHNM €: 3a0e311edeHH: iHpOpMaLi€I0, Ha OCHOBI SIKOI MOXXAMBO Oyae OpaTu Ha cebe
aAMiHiCTpaTUBHI pillleHH:, 30iAbITyBaTH CIOXMBYMII PMHOK i He TiAbKu cepes CcyO'€KTiB perioHaAbHOTO 3HAaUeHH:,
aJe TaKOX Ha PiBHI BCECBITHBOTO PUHKY, II0 YMOXKAMBUTD 30iAbIIeHHs IIPUOYTKY Bid OCHOBHOI AiSIABHOCTI HiAIIpH-
€MCTBa.

Hayxosuii xepisnux — kand. exon. nayx, douenm Ilacerxo H. C.

Nitepatypa: 1. AracdoHerko O. 0., [lypakosa . M. BaockoHaneHHs obniky onepauiii 3 npoaaxy ToBapiB. 36ipHMK
HayKOBUX rpaub 3 akTyaabHux npobiem eKkoHoMiyHmx Hayk. 2014. C. 10-14. 2. Mypascbkuin B. B. OpraHisauis obniky
TOBapPHMX 3anaciB 3 BUKOPUCTAHHAM aBTOMaTU30BaHMX iH(OPMaLiiHUX TEXHONOTIN. EKOHOMIYHWI aHasi3. 2010. Bun. 6.
C. 128-129. 3. CkpunHuk H. B., CkpunHuk M. €. CyTHIiCTb CTpaTeriyHoi ynpasniHCbKOI 3BITHOCTI Ta NiAXoAu LWOAO if
(opmyBaHHs. Haykosuii orngg. 2015, N2 5 (15). C. 19-26. 4. Csigepcbkuit €. I. Byxrantepcbkuii 06nik y ranyssx
€KOHOMiKM : HaBu. noci6. Kunis : KHEY, 2004. 233 c. 5. CkpunHuk M. €. OpraHisauis cTtparteriyHoro o6niky B ymoBax
iHHOBaUIMHOI AisnbHOCTI. EKOHOMIKa Ta cycninbctBo. 2016. Bun. 3. C. 542-548.
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PO3BUTOK BITPU/ZIBHOIO CNOPTY
AKBUAY CMNOPTUBHO-0340POBYOIO TYPU3ZMY
YK 797.1:338.48 CepezieHko K. E.

CrypeHT 4 Krypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. Ky3Heusn

Anomauis. Ilpoanarizosano wALXu possumiy SimpurbHOZ0 CHOPMY mMa CHOPMUBHO-0300P06H020 SX11106020
mMypusmy 6 pisHux Kpairax €eponu ma Amepurxu.

Katouoei caosa: mypusm, cnopmusHuii mypusm, excrmpemarvbHuii mypusm, axmumez y €sponi 1 Amepui,
GIMPUADHULL MYPUSM, N1020M06KA Ma CePMUPIKalyisl sxXmcmenis.

Annotation. The article considers an analysis of the development of sailing sports and sports and health yacht
tourism in various countries of Europe and America.

Keywords: tourism, sports tourism, extreme tourism, yachting in Europe and America, sailing tourism,
training and certification of yachtsmen.

BiTpuapHuii criopr € yHiKaAbHUM BUAOM CIIOPTY, OCKiABKM BUXOBYE B AIOAMHI, KPiM 3araAbHIX CIIOPTUBHIX
puc, Takux AK (pizndHa MMiAroToBKa, HaIll0AETAMBICTh Y AOCATHEHHI MeTH, I1je LiAuii psij A0AATKOBYUX BaXKAMBUX SKOC-
Tell, ToCcTpoO 3aTpeOyBaHUX CyCITiABCTBOM: epyAMIis i IMMPOKMIT CIIeKTP TeXHIYHMX 3HaHb y Tady3sX BAaCTUBOCTEll
pi3HMX MaTepiaiB, 3HaHH: OCHOB TiAPO i aepOAMHAMIKI, METeOpOAOTil, HaBirallii, BiAllOBija/bHe CyMAiHHE CTaBAeH-
Hs O CIIPaBY, 1 HATOAOBHiIle — HABMYKM IIPUITHATTS IIBUAKUX PillleHb B eKCTpeMaAbHIUX yMOBaX 3a HeoOXiAHOCTi
004iKy BeAMKOIO 4ncAa MOCTiiTHO MiHAMBIX YMHHYKIB.

Ornc po3BUTKY BiTPHABHOTO CIIOPTY 32 KOPAOHOM i ITepCIIeKTHB JI0TO PO3BUTKY € T0AOBHIM 3aBJaHHAM CTaT-
Ti. 0CAiA>KeHH: BITPMABHOTO CIIOPTY, II0TO 3apOAKeHHs i CTaHOBAEHH:I 3HAIIIA0 MicIie Y IIpaIlsIX TaKMX 3apyOiKHMIX
asropis, Ak Axerr C. K, Iickok E. Y., I'pem P. /. Ta in. B YkpaiHi 40caiA’KeHHAM IbOTO BUAY aKTUBHOTO BiAIIOUMHKY
coi mpani npucsatTuan Akumerko B.I., flnnesesny A., Kapnienko I'. Ta in.

Ha 1opo3i TpeThoro TucA404iTTs AI0ACTBO 3iITOBXYETHCA 3 HU3KOIO TPO0AeM, Bi BUPIIIEHHs SKUX 3aA€XUTh
YCIIIIHICTD PO3BUTKY LuBiAisamnii Ha 3eMai. CI0AY HaAeXXaTh peAirilizi Ta eTHIYHI KOH(AIKTI, IIp0oDAeMY eKOAOTiI Ta
30epeKeHHs IPUPOAHNX PeCypCiB, a TaKOX IUTAHHS BUXOBAHHS, OCBITY M0A0A] i 3a0e3I1eqeHHs 340pOB'sl A0Aeil.
OaHuMm i3 OTY>XKHUX BaXKeAiB BIIAMBY Ha MOAOAb € CIIOPT i, B IIepILy 4epry, «IXTUHI», 3 I0TO «eKOAOTIYHUMM yCTa-
HOBKaMI1», BICOKVM piBHeM IIOAiTeXHIYHUX 3HaHb i YMiHb, BAOCKOHAA€HHAM OIlepaTOPChKUX 34i0HOCTel, Pi3idHOI,
TeXHIYHOI, TAKTMYHOI, TEOPETUYHOI Ta IICYXOAOTIYHOI MiATOTOBKN [3].

Meta poboTu — BUBYUTI OCOOAMBOCTI MATOTOBKM i cepTudikallii AXTCMeHiB pi3HMX KpaiH Ta IPOBeCTH J0CAi-
AXeHHs PO3BUTKY BiTPUABHOTO CIIOPTY SK BUAY CIOPTUBHO-0340POBYOIO TYPU3MY.

3apoauscs axtunr B Higepaangax [1] 8 XVI croairti. Caoso «jaght» (yrBopene, itMOBipHO, Bij «jagen» — «THa-
Ti», «IIepecAiyBaTi») BIIepIIe Bij3HadeHO B r0AAaHAChKO-AaTMHCHKOMY CA0BHUKY 1599 poky. Haitbiabmmit possu-
TOK BITPUABHMIL CLIOPT OTPUMAaB B TUX KpaiHax, Je IIUM BUAOM CIIOPTY OyA0 3pY4YHO 3aiiMaTHCS BUXOAAUM 3 Teorpa-
(piYHOTO 110A0KEHHSI.

Aocsig Icnanii, @panmnii, Typeuunnn, Aanii Ta iHIINX KpaiH HAOYHO A€MOHCTPYE, IO BITPUABHUI TYPU3M BHO-
CITb 3HAYHUII BKAa/ B HalliOHaAbHY €KOHOMIKY. I B pO3BIMHEHNX €BPOIICIIChKIX KpaiHax Jije IIidecIpsIMOBaHa CTUMY-
ASAIiS AiTeil i MOAOAL 40 3aHATD BITPUABHUM CIIOPTOM — BiAMIiHHMM 3ac000M 0340POBAEHH: i paHHBOI ITpodeciiiHol
ITiATOTOBKU A0 MOPCBKIX IIpodecili, HeoOXigHMX BOAHUM KypopTtaM IliBaHs Ykpainu. MoXHa BUAiANTH 4B iCTOTHO
BiAMiHHi O4Ha BiZ OAHOI IIKOAY MiATOTOBKM MOAOAUX SIXTCMEHIB: «aMepUKaHCbKy» i «HiMenbKy» (HAP).

ITigrotoBka Moaoaux sxrcmenis y CIIA. ITiaroroska sixremenis y CIIIA Gyaa ayxe cxoxka 3 cucteMaMy, 3a-
crocoByBaHumu B Kanaai ta inmmmx 3axigamx kpainax. Ilporpamy 1oyaTkoBoro HapgaHHs Aiti 8-12 pokiB Ipoxoauan

© Ceprienxo K. E., 2021
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B UJICAEHHIX SIXT-KAyOax, Aaai Jide TpeHyBaHH: 3 BUKOPUCTAHHAM CyAiB AMTAYIMX KAACB i Ipn0An3HO 3 15 pokiB 0cHO-
BHa Maca SIXTCMeHiB I1epexoAuTh Ha «/lasep».

JocuTh MuUpoKo BITpUABHUIL CIIOPT OyB IpejcTaBAeHnit y 3akaasax suioi ocsiti. ¥ CIIA 6a13bk0 ABOXCOT
YHiBepCUTeTiB MaAu KOMaHAM sAXTCMeHiB i mpubansno 20 HaBYaAbHUX 3aKAaliB Maay IpodecirHmx TpeHepis. In-
TeHCUBHO ITPOXOANAa MiATOTOBKA B MOPCBKiil AKageMil, e KypcaHTH 3 BepeCHs 110 AMCTOIAZ i 3 AI0TOTO IO YepBeHb
6paan yaacts y 1200 odimiitanx i 800 TpeHyBaAbHMX TOHKaX. A IIij dac AiTHIX KaHiKyA 404aTKOBO OpaAn y4acTh y BCiX
perarax, mo rnpoxoauan s CIIIA [5].

ITiaroroska saxtcmenis y HAP. ¥V niit xpaini B 1980-1990 pp. cnocrepirasacst mpogymaHa cucTeMa JiTKoi pe-
rAaMeHTallii BCiX 3aX0AiB, OB I3aHMX 3 MIATOTOBKOIO clIOpTcMeHiB. [TouaTkoBe HaBYaHHS IOHMX SIXTCMEHIB 3AiJICHIO-
BaA0Cs B AXT-KAyDaX Ipy IPOMMCAOBMX IANIPUEMCTBAX, ¥ TpeHepis rpoMaichkux 00'eaHans. Y Bimi 11-12 poxis
Hai10iABII TaAaHOBUTI 3aIIPOIIYBaANCs B TPeHyBaAbHi LieHTpy; B 13—14 pokiB, sKi II0Ka3aAn HalKpalli pe3yAbTaTu
B HalioHaAbHIi eprocti 3 Gararodopcrsa (ronku, OQII, III, Teopis), 3apaxoBysaancs B ClIOPTUBHI KAyO.

Y Beankirt bpuranii, sika 6413bKa 3a CBOIMU IIOTOAHMMM YMOBaMM 40 YKpaiHM, pO3BIMHEHI TPY KaTeropii BoAHO-
CIIOPTUBHIUX IIEHTPIB A 3aAy4eHHs MOAOAL A0 3aHATD CIIOPTOM:

— CIIOPTMBHI (A€ TPeHYIOThCA CIIOPTCMEHN);

— IeHTPU BiATIOUMHKY AAs IIPOCTUX AI0A€I (BKAIOYAIOUM TOTeAi, KOTeAXi, aaMiHiCTpaTUBHMIT KOPITyC, Kade-
Tepiit, 0apy, a TaKOX eAiHIy i BIIOPsAAKOBaHY BOAHY aKBaTOPIIO);

— ILeHTpH AAs YYHIBCBKOI MOAOAI, Ae IIKOASpPi Ta CTYAeHTH, OpraHi3oBaHi B IpymM 3i CBOIMI BUKAajadaMIi,
BUDKAKAIOTh Ha 2-3 AHi B LIeHTPU.

Y3araapHeHHsI CBITOBOTO AOCBiAY 3 IIATOTOBKY IOHMX SXTCMEHIB TaKOXK BUABUAO «IIePCIeKTUBHMIL IAIX» XOp-
BaTii, sIKa 3po01ida CTaBKy Ha PO3BUTOK B'T3HOTO TypuU3My, i BUKOPUCTOBY€ HaliOHaAbHY IpoQeciilHO-TIpUKAadHY
IIpOorpaMy HaBuaHH: MOAOA] yepe3 YOTUPU BUAU CIIOPTY (B TOMY uncai i napychoro criopty); @pannii, Icnanii, Ispai-
410 Ta iHINX KpaiH, fAKi BKAIOYNAN BITPUABHUIL CTIOPT B IPOTPaMy 3aHATH 3 (i3MUHOI KyABTYPHU 445 ITKOASPIB IIPN-
MOpCBKHX MicT. IikaBuit pakT IIpo IOABCHKIX KOAe€T, IO MidkA10unan napdymepHy ¢pipmy «Nivea» 40 CTOHCOpCTBa
Ta HaBYaHH: BeAVMKIX Mac AiTell BITPMABHOTIO CIIOPTY.

Birpnapanii Bua TypusM € epeKTUBHIM 3aC000M 0340pOBAEHH: MOAOAI (SIK i A104€71 O1ABII CTApIIOTO BiKy). 3a
IOy ASIPHOCTI SXTOBOTO Typu3My B €Bpori aiaupytots ['oaaanais Ta Hsenia. ¥ Himewunni — 125000, B l'oaaanaii —
200000, @panmii — 190000 siTpuabHux sxT; y Beankint bpuranii — 6an3pxo 500000, a [Iserii — 1200000 (sxarouarodn
i MoTopHi), B Tomy uncai monaz 200 Tucsd KpeiicepehKIX 3 KaloTaMIU.

Oanak B YKpaiHi BITpUABHMI TYpU3M, BITPUABHUI CIIOPT i BUAYM peKpeallii, I10B's13aHi 3 110T0 BUKOPUCTaHHSM,
npeacrapaeni Ha YopHoMOpchkoMy y30epesioki BKpail caabo. BiacyTnsa possuHena iHdpacTpykTypa A4s 3aHATH
My epeKTUBHUMM BiAaMu BOAHOI pekpeartii. Cepiio3HOIO Mpo0AeMOoI0 Py MiABUITEHHI KOHKYPEHTOCITPOMOX-
Hocri IliBaeHHOTO perioHy YKpainu (B crcTemi Mi>KHapOAHOTO B'I3HOTO Ta BUI3HOTO TYpPU3MY) € IIATOTOBKA Ta CepTH-
(ikallis AXTOBMX KalliTaHiB.

Ioaopoxx mig BiTp1aoM € 40cUTh CKAaAHIM 3ax040M. Typucram HeoOXiAHO He TLABKY BMIiTH XOANTH I1ig, BITpU-
A0M, ale i po30Mpatycs B IUTAHHAX KOpaOaeOyAyBaHH, a caMme:

— Y INUTaHHAX KOHCTPYIOBaHH:, OyAIBHMIITBA Ta BUIIPOOYBaHb CyAeH, IO BUKOPYCTOBYIOTLCS Y BITPUABHOMY
TypU3Mi.

— Y B3a€MO3B J3KaX MOp:I, IapyCHOTO YOBHA Ta AI0AVHH.

IToxig mig BiTpMAOM I0AATa€ B IIPOXOAKEHHI IIeBHOTO MapIIpPyTy i KOMaHAHOMY yIpaBAinHi cyanom. He Bap-
TO I1AyTaT aMaTOPCHKUI AXTUHI 3 MOPCHKOIO ITPOTYASHKOIO MiAbJIOHepa B OTOYEHHI 3aIllaMOPOYAMBIX KpacyHb Ha
BAacHOMY Kopa0ai.

[TigrotoBka i cepTudikariiss 44 34ilicHeHHA Kpyi3iB. ¥ BiTpmasHOMY Typu3Mi HaliBigomila opraHisariis — 1e
Bpurancska Kopoaiscpka sxtosa acortiaris (Royal Yachting Association) [1]. Tit onaa 130 poxis, Bona ymosHOBa-
JKeHa ypsA0oM AHIZil peryAoBaTi AisIAbHICTD AXTCMEHIB, 1 il IKOAM 3acAy>KeHO BBaKalOThCA OAHMMM 3 HallKpalyx
Y CBiTi (HaBYaHHs TPOBOAMUTLCS TiABKM aHTAiCHKOIO). [HIIa BeanKa cucTeMa HaBJaHHS — e aMepUKaHChKa iHTepHa-
ioHaapHa 1mko4a (International Yachtmaster Training). Ile naitronyaspHinna mkoa4a, i came gunaom IYT nponony-
I0Th OiABIIICTH 1IKiA. AMaTOPCHKOIO Ta ITpo¢eciitHOIO MiATOTOBKOIO TaKOX 3aitMaeThes International Sailing Schools
Association (ISSA), sika € Mi>XXHapoAHOIO TPOMaAChKOIO OpTaHi3alli€lo, o ob'eanye 3550 sxTopux mkia B 31 kpaini
cBiTy (ki B3siau ISSA-cTangapr).
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——j = K
Y npomy BUAL TypU3My BUPIIIaAbHY POAb BiirpaloTh IOroHi ymosu. Lle me ogHa 10ro npuHIIMIIOBA BigMiH-

HicTb. /s BiTpMAa MOTPiOeH BiTep, TOMy IpM IOBHOMY INTHAI cyAy ix KoMaHAu Oe3cuai. Ilepesarn BiTpmnapHoro
TypU3My HaBeJeHi Ha puc. 1.

HaconomkeHHs
nensaxamm

AKTUBHMI YnocKoHaneHHs
BiINOYMHOK HaBUYOK

BneBHeHicTb

. besneka
B c00i

Puc. 1. NMepeBaru BIiTpUJIbHOro TYypusMy

/lepeAo: CTBOPEHO aBTOPOM

Ilpu sxicHo migibpanomy MapmpyTi MoXHa 1o0aunTi Oe3aid uyjoBMX MicIlb. YIIpaBAiHHA CyJHOM pO3-
BMBAa€ HAaBMYKM B IIiJi raay3i, a TaKOX TpeHye€ MOTOPUKY i peakiito. Ilepes BignipaBaeHHAM y IOAOPOXK y4acHMKM
B 000B'SI3KOBOMY IOPSAKY ITPOXOAATH IHCTPYKTaK, 3a OakaHHAM (abo 3a HeODXiAHOCTI) TpyIIa MOXe CKOPUCTaTHUC
nocayramu IpodeciiiHoro KamiTaHa. Bee 1je 3Hykye notenninni pusuku. ['040BHOIO IepeBaroio € Te, 1o Iieil By4
TypU3MYy I10AATa€ Y IPOBaJKeHHi aKTUBHIX BOAHMX BUAIB CIIOPTY Ha OOPTY YOBHA, TaKMX AK AAiiBiHI, CHOPKeAIHT,
pub040BAS Ta iH.

Hespaskaioun Ha Bci mepeBaru apycHOTO TypU3MYy, CAij Iam'saTaTi 1o Te, 110 BiH IPOTUIIOKA3aHMIT AI0AIM,
I1I0 MaIOTh Ip00AeMU 3 KPOBOHOCHMMIU CyAuHaMH i apTepiaabHum TuckoM. Kpim Toro, He caig Gpaty Ha OopT Ai-
Tell — AAS HUX 1@ 3aHaATO HeDe3I1eYHO, Ta i BUKOHYBaTy YIIPaBAiHHS CyAHOM BOHIH, SK ITPAaBUAO, He MOXYTb.

ITouaTok po3BUTKY BITPMABHOTO Typu3My B YKpaiHi 3akaa Pegeniok B. I. ¥V 2000 pomni BiTpuabHMII TypusMm
Beean K okpemuii Bug B PCTY [4]. B Ykpaini 3 BiTpuabHOTO BUAy TYypuU3My y perionaabHomy pospisi B ckaaai OPCT
(mapycHa KoMicis) € Tiapku B 3anopisbKiif, XapkiscbKiit, AHimponeTposchkiit 004acTax. Typuctu-piTpuabHuKN Xo-
ASTh y TIOXOAU. OPTaHi30BYIOTh MiCIIeBi 3MaraHH:, ale KBaAiikalli€lo TypuUCTiB He 3aIMaIOThCSL.

Ot:xe, MOXXeMO 3poOMTH BUCHOBOK, ITI0 BITPMABHII Typy3M B YKpaiHi Tpeba po3BuBaTy, CTBOPUBIIN A5 ITHOTO
yci HeoOXiaHi mepeaymoBu i1 epeKTUBHY CICTeMY BiTPIABHOTO TYPU3MY.

Hayxosuii xepisnux — xand. exon. nayx, douerm Ilozyda H. B.

JNitepaTtypa: 1. BputaHcbka KoponiBcbka sixToBa acouiauis. URL: http://gosailing.ru/training_kinds-of-trips.html.
2. Our world in data. URL: https://ourworldindata.org/about. 3. Tomunun K. I'. YnpaBneHue pekpealuMOHHOW aesTeNb-
HOCTbIO Ha BOAHbIX KypopTax : MoHorpadwus. Couun : CIYTuKA, 2010. 167 c. 4. LUkinep : yKpaiHCbKUIN MapUHICTUYHUI
XypHan. URL: http://skipper.kiev.ua/?lang=ua. 5. SHUnKNIONeaAM4YeCcKnin cnosapb no dU3nMYecKom KyabType U CropTy :
B 3 T./ rnas. pea. . . KykywkuH. T. 3 : Cabnsa - AxT - kny6. Mocksa : ®uskynbTypa u cnopt, 1963. 423 c.
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TEOPETUYHI ACMEKTU U OCOBJZIUBOCTI
noalesoro TyPpusmy
Y[K 338.48 CumHuk A. O.

CrypeHT 4 Krypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. Ky3Heusn

Anomauis. Poszasymo nodiesuti mypusm i 1020 possumox. Jocaidxero dedinilii, pisHomarnimuicmv no-
HAMb 11001€6020 MYPU3MY, HAAHUX HAYKOGUAMU uiel 2arysi. Hadano xaacudixauiio 3a sudamu ma memamuxoro
3ax00i6. Busnauetio ma npoanarisosaro ocHO6HI 0COOAUE0CHIT 146020 6UY MYPUSMY.

Karouoei caosa: mypusm, nodiesuti mypusm, i6eHm-mypusm, nodii, KAacu@ixauis nodic6ux mypis.

Annotation. The article considers event tourism and its development. The definitions and diversity of event
tourism concepts provided by scientists in this field are studied. The classification by types and subjects of actions is
given. The main features of this type of tourism are identified and analyzed.

Keywords: tourism,, event tourism, events, classification of event tours.

Y Hamii yacu Typu3M y CBiTi PO3BMBAE€TLCA IIBUAKMMIM TeMIIaMU. Y 3B'A3Ky 3 LM 3’ SBASIOTHCS HOBi BUAM
TypU3My, HallpuKAaz MoAiesuit Typusm. Lleit Bua TypusMy € MOpiBHAHO HOBUM SBUILEM cepe/ iHIINMX BUAIB, AK
y CBiti, TaK i B YKpaini. 3apa3 Beecsitaa Typuctuuna opranizanis (UNWTO) oninioe mogiesuii Typusm sSK OAUH 3
HailllepCHIeKTUBHIMMX BUAIB. | e MiAKpiNAI0€ThCS TUM, IO [T0AI€Bi Typu HaOyBaIOTh 3HAYHOI OMYASPHOCTI, ajKe
BOHM MICTATB y cO0i 11 TPaAITIHUI BiATIOYMHOK i IPUIETHICTD 40 AKOICh 104il. Lle 00yMOBAIO€ aKTyaAbHICTb TeMM
A0CAIA>KEeHHS].

Hapasi Typuctidna raayss € Ba>KAMBOIO B €KOHOMIIIi KpaiH i AMHaMiYHO PO3BMBAETHCA OCTaHHI poku. | 3Ha-
JHII iHTepec 445 TYPUCTiB CTAHOBUTB OAi€BMit TypuaM. Lleil B1a TypusMy MoKe MaTy HeoOOMe KeHi pecypcu Ipu
IIPaBUABHOMY JIOTO CTBOpeHHi. | Typucru OyyTh IiKaBUTICSA HUM 3HOB i 3HOB, TOMY IIO 110AIl MOXKYTh 3HAUHO Bid-
pisHATHCS O4HA Big 0AHOI, MaTy YHiKaAbHI 0COOAMBOCTI.

JocaijgxeHHs 3 IMTaHb OpraHisallii Ta 0c00AMBOCTEN! IIOAI€BOTO TYpPU3MY Bij00paXkalOThCs y IpaLAX TaKuX
3apyOixHuX yueHnx, sk /. I'eti [1], sxuil y cBoix my0aiKalrisx He0AHOPa30BO 3BepTaB yBary Ha IIMTaHHA OpTraHisarrii
noaiesnx 3axoais. M. b. Bipxakos [2] 4aB BusHaueHH: Ta KAacu(iKyBaB BIAU MOAI€BOTO TYPU3MY.

B Ykpaini g0caigxeHHAM 11o4i€Boro Typusmy 3ariMaaucs taki Haykosiyi, sk [1. B. Tumenxko [3], I. B. Cmaan [4],
0. O. beriaux [5]. ¥ ixHix mpalsax posrAsSHyTi HUTaHH:A 11040 CTBOPEHH: Ta IIPOCyBaHH: Typis Ha TepuTopii YKpainu,
IiABUIIIEHHS AKOCTI II0CAYT, 3iJICHeHO aHaAi3 IIepCIIeKTUB PO3BUTKY IIOAI€BOTO TYpU3MYy B YKpaiHi Ta MOKAUBOCTEN
nepeliMaHH: AOCBiAy Bij iHINNX Aep>KaB y IIPOCYBaHHi 3aX0AiB.

MeTol0 cTaTTi € aHaAi3 TEOPETUYHMX aCIeKTiB CYTHOCTi MOAIEBOTO TypM3MYy Ta BM3HAUEHH: #10T0 0CO0AN-
BOCTEIL.

Ca0Bo iBeHT IIOXOAUTD Bij aHTAiJICHKOTO «event» i Mae OaraTo 3HaueHs. Hamnpukaag, coliaabHO-KyABTypHe sBI-
e abo TexHiuHe. BOHO MOXKe TpaKTyBaTUCs SIK 3aIl1aHOBAHA II0ALf, sIKa Bij0yBa€ThCs 3 IIEBHOIO METOIO i y MeBHUII
gac [3]. Tax i moaiesuit Typu3M Mae Oarato BapiaHTiB po3yMiHH: 1jboro TepMminy. /. I'etn [1] TpakTye nogiesumit Ty-
PU3M SIK TEPMiH, III0 BUKOPUCTOBYETLCA B TYPUCTCHKIil AiTepaTypi 445 OIICY PO3BUTKY AeCTHHALiN i MapKeTHHIOBOIL
CTpaTerii 4451 peai3aliii BCiX MOTeHIIIIHIX eKOHOMIYHIX IlepeBar Bij Moaii.

3a M. bip>xakosum [2] moiesuii Typu3M — Iie 3Ha4YHa YacTMHa KyAbTYPHOTO TYPU3MYy, Opi€HTOBaHa Ha BiABiAy-
BaHH: JeCTHHALIill B IIeBHMII Yac, II0B'A3aHa 3 IKOI0-HeOyAb II0AI€10 B SKUTTI CYCIIiAbCTBa a00 CIiABHOTH, IPUPOAHUM
SBUIIEM, sIKe MOXKHA PiAKO CIIOCTepiraTy, Halpukaad, MicadHe abo consune 3aTeMHeHH:. 1. Tumenxko [3] crsep-
AXY€, IO 3Ha4eHH: I0AI€BOTO TypU3MY 3BOAUTBCS AO BiABIAMH IIOAIN, SIKi BigOyBalOThCS B IHIMMX KpaiHaX, TOOTO
OCHOBHa 11iAb I1I0A0POXKi IIPUCBAYEHA II0ALL, B AKill TypuCT OpaTuMe acUBHY a00 aKTUBHY y4acTb. ¥ 11i410My, y3aradb-
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HMBIIY Pi3Hi TOYKM 30PY 3 IIOTO MUTAHH, MOXHA CTBePAXYBaTH, 110 IIOAI€BIIL TYPU3M — BIA TYPU3MY, IIOB'A3aHUI
3 BigBiAyBaHHAM TYPUCTaMH i €KCKyPCAHTaMU MiCILs IIPOBeAEHH: IIOAil B IIeBHIIT 9ac IIPOBeACHHS MOAil.

Ockiabkn y cBiTi 3apa3 MpoxXoAUTh Oe34id MOAii, SKi i pO3BUBAIOTH iIBeHT-TYPU3M, iX IPUIHATO KAacuPiKyBaTu
3a TemaTnKoIO 1ogil. Kaacudikamiio nmogiesnx ypis HagaHo y tada. 1.

Tabnuus 1
Knacudikauis cBitoBux nogieBux Typis
Bup pecypcy TemaTtuka Mpuknagu nopii
CnopTuBHI 3mMaraHHA JiTHi i 3umoBi OnimMnincbKi irpw, yemnioHaTw ceiTy i EBponu 3 dyT60NY
. . MeperoHu: ®opmynu-1-2019, Mmi>kHapoaHi aBToneperoHy pani-mapadox
. Pani, neperonn i peratu P Py PoA P P pad
CnopTumBHi Jekap-2019
. . «JImxH1I GecTrBanby (Hopseris),
CnopTuHi decTmBani . .
MixHapogHui GecTuBanb Typu3sMy, KynbTypu Ta CopTy B AHTanii
BucrtaBku BucTaBka kocmeTukm beauty VISION (Monbuia)
MixHapogHa HayKoBO-NpaKTUYHa KoHpepeHLin «[lepcneKkTnBHI HanpPAMKIN
KoHbepeHuii PO3BUTKY €KOHOMIKM, GiHaHCiB, 06MiKY, MEHEeAXKMEHTY Ta NpaBa: Teopia
[Jlinosi i npakTuka» (YkpaiHa)
. MixxHapogHuin ceminap «3ycTpiy NONITMKIB 3 EBPONENCHKOI0 MONTOAAI
CemiHapwu . PoA p3yctp P ARIO>
(Mpeuin)
Dopymm ®opym «Depmepcbki TexHonorii-2019» (YkpaiHa)
Mys3uyHi Ta TeaTpanbHi dectuBanii - | My3anuHmuii KOHKYpC «EBpoBayeHHs»
KOHKypCK QectuBanb gkasy B MoHrpe (LLseruapin)
Kitodectusani MecTunBanb KOPoTKOMeTpaKHUX GinbmiB B ObepxayseHi (HimeyuunHa)
Kynetypro- KaHcbkuit dectnsanb, KanHu (OpaHuis)
ni3HaBanbHi - — —
Lo . MixkHapogHuin pecTrBanb nuBa, bepnid (HimeuyunHa),
TacTpoHOMiuHi decTuBani . . .
Benukuin 6putaHcbkuin dectrans, JloHaoH (Benvka bpurtaHin)
DecTnBani-BNCTaBKY KBITiB BucTaeka kBiTiB y Yenci (BenukobpuTaHis)
Penirivini ManomHuLbKi Xoau, AHi NOKNOHIHHA | DecTrBanb Kymbxa-Mena (IHgis),
CBATUM XpecHi xogu
. . [MpupopaHi ABMLLa, WO BUHUKAIOTb . .
MpUpoao-OpiEHTOBHI PUPOA tua, . YacTKoBi COHAYHI 3aTeMHeHHs, 30penaan
3 MEeBHOI0 NePioANYHICTIO

Axepero: ckaazeHo Ha OCHOBI [4]

Posmoaia moaiesnx Typis 3a 11i€10 Kaacudikarieio gormomara€ cpopMyBaTy TEXHOAOTIIO i ATOTOBKYU TYPUCTIY-
HOTO IIPOAYKTY Ta BU3HAUMTH OCHOBHI TeHAEHIIII Ta IPiOpUTeTI IIpU PO3pOOIIi TYPUCTUYHOTO MapIIPYTy.

Opranizariis moaiesnx Typis Mae coi ocobansocti. Hacamiepeg, 11e HeIIOBTOPHiCTb KOXKHOI 11013 1K1, He3a0yTHi
BpakeHH:1 Ta aTMocdepa iBeHTy. Ta 000B sI3K0BO IOAIIO IIOBMHHI CyIIPOBOAXKYBaT! KOM(OPTHI yMOBI TYPMUCTIIHOL
ingpacTpyKTypu, IMBUAKWIL Ta 3PYYHMIT TPAHCIIOPT i Oe3reka, AKOIO O 1151 04l PO3peKaaMOoBaHOI0 ado MacITad-
HOIO He OyJa.

Ioaiesuit TypusM Ma€ yHikaAbHi 0co0amBoOCTi. ['010BHI BigMiHHI XapaKTepUCTUKU LILOTO BUAY TYpPU3MY Ha-
BeJeHo Ha puc. 1.

T'oa0BHa 0cO0AMBICTE 1TOAIEBOTO Typu3My — Iie Oe34iu HeTIOBTOPHMX i ACKpaBMX MOMEHTiB, TOOTO BUAOBUII-
HicTh. TakoXX He MeHIN BaXKAMBOIO OCODAMBICTIO € BiACYTHICTh C€30HHOCTI, IO A03BOASE IMPOBOAUTH Pi3HI 3aX0AM
Y HU3BKUII Ce30H, KOAU TYpPUCTiB HeDarato, a OT>XKe, HiABMITyBaTy €KOHOMIUHi ITOKa3HMKM KPaiH! 3a PaxyHOK Ty-
pusMmy. ITogieBnit TypusM IOPIYHO MOXKEe MOMOBHIOBATHCA HOBUMU TypaMU, HaIIPUKAa4, KOAU BOHU IEPeXOAATh
3 BUIIAAKOBMX B PeryAspHi, i Ile € 0co0AMBiCTIO 11LOTO BUAY Typu3my. Kpim Toro, Ay>ke yacto moaiesuit Typusm He-
PO3PUBHO TIOB'A3aHNUII 3 iHINMMU BUAAMU TYPU3MY: TYPUCTU MTOEAHYIOTD JOTO 3 IASKHUM BiAIIOUMHKOM, OTASA0M
I1aM 'ATOK, CHHOPTUBHUMMY 3aX0AaMM Ta iH.

Orxe, oAi€BMiT TYpU3M € IEPCIeKTUBHUM BIUAOM TYPU3MY 3 HeBUuepIHuMM pecypcamu. Lleit Buga Typusmy
Mag€ cBOi 0CO0AMBOCTI Ta BUTIAHNIL 4451 PO3BUTKY Ha TePUTOPIi, sIKa HaBiTh He Ma€ YHiIKaAbHMUX TYPUCTUYHUX PecypciB.
Ioaiesmit TypusM cTa€ Bce OiAbII IOy ASPHUM, TOMY TpeOa po3BMBATH 1ieil BIA TYPU3MY B HallIiil KpaiHi. /as mporo
TpeDa IIPOBeCTH AeTaAbHMII aHaAi3 HasBHMX IIOAiNl Ta CHCTeMaTU3yBaTH ix, 3abe3nednTy 3apyacHe iHpOpMyBaHH:
IIPO MOAi.
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I[HTepakTUBHICTb

\ /

|HHOBALIMHICTb

Puc. 1. Oco6nmnBoOCTi NoAIEBOro TypusmMy

Axepero: ckaazeHo Ha OCHOBI [5]

Hayxosuii xepisnux — kand. exon. nayx, douenm Cmpuxax O. O.

JNlitepatypa: 1. Getz D. Event tourism: Definition, evolution, and research. Tourism Management. 2008. Vol. 29 (3).
P. 403-428. 2. bupxakos M. B., BopoHuoBa . B., MeteneB H. WU. CobbITUIAHbIN Typu3M: KapHaBasbl B UCTOPUMN U CO-
BpeMeHHOM TypuamMme. Typuctckue ¢upmbi. 2000. N2 23. C. 94-111. 3. TuweHko M. B. TeopeTuyHi acnekT Ta po3BUTOK
NOAIEBOro TYpu3My perioHy. HaykoBui BiCHUK YxropoacbKkoro yHisepcuteTy. 2011, N@ 33. C. 124-125. 4. Cmanb 1. B.
TypuUCTUYHI pecypcm CBiTY : HaBu. noci6. HixuH : HDXMHCbKUI AepxaBHWUIA yHiBepcuTeT iMeHi Mukonu lorons, 2010.

336 c. 5. beriguk O. O., HoBocag H. O., Tonanosa O. I. Y4HHMKK pO3BUTKY Ta 0CO6MBOCTI NOAIEBOro TypusMy. Yaconuc
kaprtorpagii. 2016. Bun. 16. C. 125-131.
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ICTOPUKO-KY/IbTYPHI PECYPCHU
AK HEBIA’EMHA YACTUHA
TYPUCTUYHOIO NOTEHLUIANY

YK 338.483.1 CimHiuyeHKo K. A.

CrypeHT 4 Krypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauia. Jocridxero meopemudni acnekmu i cKAad06i maxux NoHAMo, K «NOMeHUIAA», «MYpUucmuy-
HULl NOMEHUIAA» A «ICMOPUKO-KYADMYPHI pecypcu». BusnaweHo porb icmopuko-KyAbmypHoi cnaduyuxu ma it
cmany 6 Yipaini. IIposedero nopisHAADHUL AHAAIS 6UKOPUCMANH 3ASHAYEHUX pecypcis 3a KopdoHoMm. Josederio
6NAUG ICMOPUKO-KYALINYPHO20 HAODAHHA HA PO3GUMOK MYPUSMY 6 Pe2iOHT Mma 3POCMAHHS 11020 MYPUCIULHOZ0 1O~
MeHUiany.

Karouoei crosa: mypusm, nomenuyiar, mypucmudHuil nomeHuian, icmopurxo-KyAbmypHut nomexuiaa,
ICMOPUKO-KYAbMYPHI pecypcu.

Annotation. Theoretical aspects and components of such concepts as «potential», «tourist potential» and «his-
torical and cultural resources» are studied. The role of historical and cultural heritage and its state in Ukraine is
determined. A comparative analysis of the use of these resources abroad are conducted. The influence of historical and
cultural heritage on the development of tourism in the region and the growth of its tourist potential is proved.

Keywords: tourism, potential, tourist potential, historical and cultural potential, historical and cultural
resources.

B yMOBax cTpiMKOIo po3BUTKY TYpU3MY Ha psAy 3 IOMIMPeHHAM HayKOBO-TeXHIYHOTO Iporpecy, Ausepcudika-
1i€10 T200ai3allilHIX ITpO1leciB Bce OiABIIOTO 3HaUeHH: HaOyBa€ POAb iCTOPUKO-KYABTYPHIUX PeCypCiB, 10 CTAIOTh
HOTY>KHUM (PYHAAMEHTOM PO3BUTKY cpepy IIOCAYT, 3aAydeHHs HOBMX TYPUCTIB Ta, BiATIOBiAHO, OTPUMaHHS IpH-
OyTKy, SKIII, CBOEIO 4eprolo, 30arauye eKOHOMIKY 11 3araabHmil 400po0yT Ti€l un iHIIOI TepUTOpiaabHOI OAMHUIL.
Tak, icropuko-KyAbTypHa CllaAIIMHa — 0AHa 3 KAIOYOBYX AaHOK, 1[0 pOpMY€ TypUCTUUHII TTOTeHITiaA KpaiHu, MicTa,
IIeBHOTO HapOAY, Hallil.

Hapasi Tema gocaigXeHHs 40CUTh aKTyaAbHa, 0COOAUBO AAs HAIIOI KpaiHu, 4epes Te, 110 icTOPUKO-KyAbTYpHi
pecypcu IpaKTIJIHO HeoIliHeHHi, O1AbIICTh 3 HUX 3HAXOAATLCS Y 3aHeA0aHOMY BUTASAL Ta B3arali He BUKOPUCTOBY-
IOThCA.

Bce 1e BiguyTHO BIIAMBa€ Ha PO3BUTOK TYpU3MYy B KpaiHi i ii perioHax, Io Ipyu HaAeXHOMY pallioHaAbHOMY
BUKOPMCTaHHI, BAaAill MapKeTUHIOBIi IOAITHIN, AOI[IABHMX 3aX04aX IOIyAspu3aliii am’ ATHUX 00 E€KTiB MOXYTh
AaBaTyl 3HAYHMIT eKOHOMiKO-cotliaapHuit epekT. ToOTO icTOPMKO-KyABTYpHI pecypcu MO>KHa BBaXkKaT! OAHIUM i3 Hail-
IepCIIeKTUBHILIIX HalIPAMKiB PO3BUTKY €KOHOMIKM PeTioHy, KpaiH! Ta CBiTy B I1iA0MY.

ITpobaemam BUKOpUCTaHHS 11 30epe’KeHHs iCTOPUKO-KyABTYPHUX Pecypcis, ix poai Ta BIIAMBY Ha PO3BUTOK
TypusMy Oy40 IIPICBAYEHO HU3KY HAyKOBJX POOIT Bi4OMIX BUEHNX-A0CAIAHNKIB, cepeA sikux Ipani B. l'opaina, B. Hi-
Kidoposa, I'. Kapmosoi, I'. Pigapaca, A. [lipca, /. I'appicon, O. Paxmaaesoi, f1. bpayHa 1 in. [1]. BiTansrsxi Haykosni
TaKOX A0CAiAXyBaAl Iie IIUTaHHs SIK 3 TEOPeTUYHOI, TaK i 3 mpakTi4HOI Touku 30py. Haitsigomint 3 nux: A. ITap-
¢inenxo [2], €. [Tankosa [3], K. [Toansay, M. Maascepka [4], M. Pyruncexmit [5], O. Aobinesa [6], C. Kysuk [7]. Taxk,
aBTOPM HAYKOBUX PODIT BUCBITAIOIOTh 3HAUEHHS iCTOPUKO-KYABTYPHOTO Hag0aHHs AX0ACTBA, IPOIAryIOTh ADAiAMBO
BUKOPUCTOBYBATH J10TO Ta IlepejaBaTii MaliOyTHhOMY TIOKOAIHHIO, @ TAKOXK BUCBITAIOIOTh MOXKAMBOCTI PO3BUTKY TY-
pucTUHOI cdepy Ha OCHOBI BUKOpMCTaHH: 1104i0HMX pecypcis. [Tpore i joci 3aanmmaeTbes BIAKPUTIM MUTaHHS 3Ha-
YeHHsI ICTOPUKO-KYABTYPHOI CIAAIIVHY B KOHTEKCTi (pOpMyBaHHsA TYPUCTUYHOTO TOTeHIlialy, 0 poOUTD 1iKaBUM
e A0CAIAYKeHH].

© Cirniuenxo K. A., 2021
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MerTol0 cTatTi € BU3HAaUeHH: POAi Ta BILAUBY iCTOPMKO-KYABTYPHMX pecypciB Ha (pOpMyBaHHS KOHKYPEHTO-
CIIPOMOXKHOTO TYPMCTUYHOTO IIOTEHIiaAy Ti€1 M iHIIOI TEPUTOPiaabHOL O AVHMLIL

Peazizaniist mocrapaeHoi MeTu repejbadae BUpIIIeHHs [epIIodeproBoro 3aBAaHHsA — pOpMyBaHH: JiTKOTO po-
3YMiHHA CYyTHOCTI IIOHATDH «IIOT€HINiaa» Ta «TypUCTUYHMIA ITOTeHIliad». ¥ pi3HUX AXepeAax 3HaueHHs IIOTeHIiaay
SIK TaKOTO TPAKTY€EThC:A T10-Pi3HOMY, IIpOTe yCi Bu3HadeHH: 00’€ HaHi CliAbHOIO AyMKOIO. Tak, TAyMayHuil CA0OBHMK
YKpailHCBKOI MOBM 3a3Haya€ IOTeHIlia K CyKYIHIiCTh yCiX HasgBHIUX 3aC00iB, MOKAMBOCTeI, IPOAYKTUBHUX CI1A, pe-
CypciB TOIIIO, 10 MOXYTb OYTI BUKOPUCTaHI B sIKiil-HeOyAb Taaysi, diasaHmi, cepi [8].

CBo€10 yeproio, TAyMaueHH: TYPUCTIYHOTO ITOTeHIlialy 3yCcTpiuaeThcs HabaraTo piaiie, i 3HaliTH AeTaabHe BU-
3HAUEHHsI TIOHATTS BUABAAETLCSA HEACTKUM 3aBAAHHAM. 3 HAYKOBOI TOUKIU 30y Ile MOJKHA IOSCHUTH TUM, IO Hall-
GiabIIa ysara BUEHOTO IPUAIASE€THCS TAaKUM MOHATTSAM, SIK «peKpeariis» Ta «TypU3M», depes Te, 10 BOHI BBasKaIOThCS
«XOAOBMMI» TepMiHaMU AAs BKUBaHHA Ta Kpallle po3yMmitoThest caMmumu typuctamu [9]. OTke, mpoaHaaizysasuin
IIpalli HayKOBIIiB, TYPUCTUYHNIT ITOTEHITiaA MOKHA OXapaKTePU3yBaTH K CyKYIIHICTh IPUPOAHMX Ta aHTPOIIOTeHHIX
pecypcis, MaTepiaabHIX i HeMaTepiaAbHIX YUMHHMKIB, CPOPMOBaHNUX Ta AIIOUNX Ha IeBHiN TepUTOPIl, IO CAYTYIOTh
1IepeAyMOBOIO PO3BUTKY TaKOTO CeKTOpa eKOHOMIKH, AK TypM3M, i CyMiXXHMX 3 HUM Tradyseit. CucreMy cKAajOBUX
TYPUCTUYHOTO MOTeHIliaay 300paxkeHo y Ta04. 1.

Tabnuus 1
OCHOBHi CKJ1afi0Bi TYPMCTUYHOIO NOTEHLiany
CKnapoBi TYPUCTUYHOTO NOTeHLiany
MpupoaHo-pecypcHMii noTeHLian IHdopMmaLliiiHo-piHaHCOBMIA NOTeHLian
KynbTypHo-icTopryHuiA noTeHuian I[HpacTPyKTYypHMIA NOTEHLian
ExoHOMiKO-coLianbHWI NoTeHian IHBeCTMLiNHMIA NoTeHLian
MartepianbHO-TEXHIYHUI NOTeHUian IHHOBAULiHWI NOTEHLian
MoTeHuian 4OBKINNA Ta HABKOIMLIHLOIO CepefoBULLa OpraHisauinHo-ynpaBniHCbKMUI NoTeHLian
MapkeTHroBuin noTeHuian MoniTnko-npaBoBuii NoTeHLian

Axepero: ckaaaeHo 3a Matepiaaamu [9]

3riano 3 Tabautieo 6auMo, 10 OAHI€IO 3 AaHOK TYPUCTUYHOTO OTeHIliaAy TepUTOPIi € KyAbTYpHO-iCTOPUYHMIA
YIHHMUK, @ TOAOBHOIO CKAaA0BOI0 Oy Ab-AKOTIO IOTeHIliaAy €, B IepIy uepry, pecypcit. Tax, 1mig icTOpMKO-Ky ATy pHIUMU
pecypcaMu po3yMiIOTh CYKYIIHICTb CTBOPEHMX ITaM’ATHUX 00'€KTiB MaTepiaabHO-AYXOBHOI CIIAAIMHY, IO chopMy-
BaAMCh B IIPOIIeci pO3BUTKY icTOpIi Ta KyAbTYypH IeBHOI TepUTOpIi UM HapOAY Ta MOXKYTh OyTI CKAaAOBMMU PO3BUTKY
typucruysoi cgepn [10]. Kpim Toro, Taki pecypcy cTMMyAI0I0Th 3pOCTaHHS Aep>KaBHMX i PeTioHaAbHIX MPUOYTKIB,
a TakoX caMe BOHU SIBASIOTH CODOIO CBiA4eHHs MaliCTepHOCTi Hapo4y Ta BeAMYHOCTI JI0TO iCTOPil.

Icropuxo-KyapTypHi pecypcu — pisHoMaHiTHI. Bigniosigno 20 3akony Yxpainu «IIpo oxopoHy KyAbTypHOI cr1aj-
IIVHI» BOHM MiAPO3A1ASIOTECS 3a4€XKHO BiJ O3HAKM 3a Tumamu i 3a sugamu [11]. ['ozoBHa Kaacudikamis pecypcis
CKAaJa€ThCsl 3 TAaKUX MaM ATOK: apXe0AOTiYHIX, iCTOPUYHIX, apXiTeKTYpHUX, MiCTOOYAIBHIX, MICTEI[bKIX Ta €THO-
rpadiunnx. CBo€o uepromwo, Kaacuikaliio 3a TuIamu i Buaamu 300pakeHo HIDKYe Ha puc. 1.

Tak, muTaHH:A PO3BUTKY i 3HAUEHH: iICTOPUKO-KyABTYPHMX PeCypciB Ha ITpUKAaAi HaIlIOI KpalH! He BTpadyae ak-
TyaAbHOCTI 1 ZoHuHi. Ko>keH perioH Ma€ cBOIO HEeIIOBTOPHICTD Ta YHIKaAbHICTD, MiCTO 91 MaAbOBHIYE CeAMIIIE — CBii
icTOpUKO-KyABTypHUII TTOTeHIiaA. [IpoTe GiabIna yacTyHa yKpaiHCBKIX 3eMeab ITPaKTIUHO HeolliHeHHa i He BUKO-
PUCTOBYETLCS SIK PO3BUTOK cpep IIOCAYT, IO [PV HaAeXKHill yBasi MOXKe CIIPUATI 3pOCTaHHIO eKOHOMIKI KpaiHu Ta
1i poai B rA00aAbHIi TYpUCTUYHII apeHi CBITy.

Amnazizyioun cratuctuxy Typuctianoro 6apomerpy Ykpainu cranom Ha 2019 pik, MOXHa cKa3aTy, IO YacT-
Ka iHO3eMIIiB, IO BigBigaam KpaiHy, HaliOiablre 30cepeikeHa B Takmx 1i obaactsax: M. Kuis (59,21 %), /lbBiBcbKa
obaactp (14,54 %), Oaecpka (6,66 %), Kuiscpka (3,82 %), Xapkisepka (3,22 %), IsaHo-®pankisepka (1,66 %) Ta 3a-
kaprartceka (0,75 %) [12]. SIx He AuBHO, aze came IIi IIepeAideHi perioHy BBasKalOThCs HAOIABIINMI OCepeAKaMu
ICTOpMKO-KyABTYPHOI ClIaAII[MHN YKpaiHu, BiATIOBiIAHO 40 AaHUX iHpOpMaIliiiHoro nopraay «Bikineais» [13]. Takum
4IHOM, MO>KHa CTBEPAKYBaTH PO iCHYBaHH:I 3a1€XHOCTI MiXK PO3BUTKOM TypPU3MYy B PETiOHi Ta iCHYIOUOIO iCTOPUKO-
KYABTYPHOIO CITaAIINMHOIO B HLOMY.
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Knacudikkauisi ictopmko-KynbsTypHUX pecypcis

l l

3a Tunamu 3a Bmgamm
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| |
BuaHayHi micus MoHymeHTanbHOro MucTeLTBa
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CapoBo-napKoBOro M1cTeLTBa

JlaHgwadTHi

Puc. 1. Knacudikauis icTopuko-KynbTypHUX pecypcis

Axepero: ckaazeno sa matepiaaamu [10; 11]

TobT0 HasBHICTH HUBKM KyABTYPHUX 11 icTOpMYIHNX 00’ €KTiB, 3aX04iB 3 ix momyaspusanii, podoTu Aep>KaBHNX i
IIPUBATHIIX YCTaHOB 3 IIPOCYBaHHs TYPUCTIYHOTO IIPOAYKTY, po30ysosa iHppactpykrypu, HTII ta inme pobuts Ku-
iBcbKy, OgechbKy, /1bBiBCbKY, XapKiBChKy, 3akapmaTchKy it [BaHO-PpaHKiBCEKY 001acTi TYpUCTUYHO-TIPUBAOAMBUMU
aectuHariisMu. CBOEIO 4eproio, Ha CbOTOAHI HeBeAUKi perioHy YKpaiHu IPOAOBXYIOTh 3aAMINATHUCA «B TiHi» ITMX
KYABTYPHO-ICTOPMYHUX IIeHTPiB, 1IJ0, Ha MOIO AYMKY, € CYTTE€BUM HEeA0AiKOM.

IcToTHIM A0Ka30M MOTO CYy/A KeHH: BUCTYIa€ 3aKOPAOHHUI A0CBiA IPOBIAHMX KpaiH CBiTy, fAKi BAaCHUM IIpH-
KAaA0M IIOKa3YIOTh, SIK BUKOPMCTaHHs iCTOPUKO-KYABTYPHOI CHIAAIMHN CIPIAE PO3BUTKY TYPU3MY Ta IIpUBaOAN-
BocTi B perioHax. Tak, mopisHIOIOUN YKpaiHy 3 Takumu KpaiHamm-cycigamu, gk Iloapma ta CaosauumHa, MOXHa
CKasaTty, o cepa MocAyT IMX AepyKaB PO3BIHYTa Ha A0CHUTh BICOKOMY piBHI.

Taki pesyabTaTit MOACHIOIOTHCA TYPUCTUYHUM HAIIPSIMOM AifABHOCTI AaHUX KPaiH, 4e OCHOBOIO PO3BUTKY BU-
CTYHAIOTh YMCAeHHi eTHOrpadiuni My3ei Ta CKaHCeHM, My3eifHi KOMILAeKCH, eTHOKYABTYPHI CBsATa 71 (pecTuBai, 1o
Ip1BabAIOIOTh 3HAYHY KiAbKiCTb TYPUCTIB, SIK y MeXKax KpaiHu, TaK i 3-3a KopAoHy. CIIOKOHBIUHi TpaAn1Iii TpOBeAeHH:I
CBAT Ta IHIINX 3aX0AiB eTHOrpa(iyHOI i1 iCTOPUKO-KyABTYPHOI TeMaTHKM, BUCOKMII piBeHb MaTepiabHO-TeXHIYHOTO,
¢dongosoro ta iHppacTpyKTypHOro 3abe3reyeHHs My3eiB CIPUAIOTH (POPMYBaHHIO MillHOTO TypPMCTIYHOTO ITOTeHIIi-
aay IMoapmi ta Caosauunnn [14]. e Takoxx MOXXHa BBaXKaTy BaroMoIO IPMYMHOIO BUOOPY TypucTa IoixaTu came
Ty AN

3BMYaitHO, TYPUCTIYHMIT TIOTeHIliad, K OyA0 CKa3aHO paHillle, BU3HAYAETHC He TiABKU HAsABHICTIO iCTOPUKO-
KyABTYPHOI CHIAAIIVHM, a ¥ MiCTUTD y coOi Hu3Ky iHmmx unmHHuKiB. ITpoTe Ha OCcHOBI 40CBidy 3apyOiKHMX KpaiH,
pe3yAbTartiB iX 4ifABHOCTI, KiAbKOCTI IIPUOYTKIB Ta iHIINX HEMaAOBaXXAMBYIX IOKA3HUKIB, 5 BBAKAIO, 110 3HAUEeHH
TaKIX pecypciB II0ci4a€ BaroMe Miclie B KOHTeKCTi popMyBaHHs TypucTinaHoi npusabansocrti periony. Illo x a0 Ha-
1101 KpaiHy, TO ilf, Ha XaAb, OpaKye miATPUMKY 3 DOKY Aep>KaBy Ta MiAIPUEMILB CTOCOBHO PO3BUTKY TYPUCTIYIHOIL
ralysi; HaM He BMCTaya€ CTabiABHOCTI y OAITIYHII i eKoHOMIuHil cepax, MiITHOI criBparyi pisHux ¢popm GizHecy
13 BAa0I0, iHc])opMauiIZHoro PO3BUTKY TOILIO.

SIX pe3yabTaT, KOAM B iHIIMX KpaiHaX iCTOPUKO-KYABTYPHI Pecypci — epeayMoBa pO3BUTKY TYPU3MY, €KOHO-
MiKH 1 3araAbHOTO D4aronoayyds, B YKpaiHi X Taki pecypcu IpaKTUYHO He BUKOPUCTOBYIOTLCS, @ OiABIICTD 3 HUX
3araaoM y 3aHea0aHOMY BUTASAL.
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Orxe, Ha OCHOBI ITPOBeAEHH LILOTO A0CAIAKEHHsI MOXKHA 3pOONTY BUCHOBOK, IO iCTOPUKO-KYABTYpPHI pecyp-
Ci — Iie HeBiA'€MHI AyXOBHI i MaTepiaabHi TaM’sITKU OyAb-AKOTO HapoAy, Hallil Ta 3araA0M BChOTO AI0ACTBa. biabIie
TOrO, 00'€KTH KYABTYPHOI ClIaAIIIMHU MOXYTh CTaTH IepejoBUM HAIIPsIMKOM PO3BUTKY TYypuU3MYy B perioHi. B Oara-
TBHOX KpalHaX CBiTy caMe BOHM BiAirpaioTh BaXKAMBY POAb I1ij yac pOpMyBaHH: KOHKYPEHTOCIIPOMOYKHOTO TypUCTIY-
HOTO IOTeHIliaay Ti€l 4 iHIIOI AeCTMHAIlii.

Came ToMy Hapasi palfioHaAbHe BUKOPUCTAaHH: J1 OXOPOHA iCTOPUKO-KYABTYPHIX pecypciB, IX pecTaBparlis Ta
1104aAbllla MOy AspU3altis, CTBOPeHHs CHCTeMM MIiITHUX Mi>KHapOAHMX Ta perioHaAbHMX 3B’ 3KiB, i BUIIIEHHS KyAb-
TYPHOTO PiBHS CyCITiAbCTBAa MOXYTh CTaTU TUM HeOOXiAHMM KPOKOM, III0, B MallOyTHHOMY, CIIPMYMHUTH 3pOCTaHH:I
TYyPUCTUYHOI IpUBaOAMBOCTI HAIIIOI KpaiHy Ta cTaHe (yHAAMEHTOM PO3BUTKY TypusMy Ha ii Tepuropii. Takum un-
HOM, Ha CbOTOAHI IIMTaHHSA POAi Ta MOXKAMBOCTEI BUKOPUCTAHHA iCTOPUKO-KyABTYPHOI CIAAIMHIA B YKpaiHi 3aau-
IIAE€ThCA BIAKPUTUM, aKTyaAbHMM I ITIKaBMM 445 IOAAABIINX A0CAiAKeHb Y MallOyTHbOMY.

Hayxosuii xepisnux — xand. exon. nayx, doyerm Ardouuna M. B.
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Anomayis. Y cyuacnux ymoseax Xopcmroi KoHKypeHuii Heo0Xi0H00 YM060t0 3adesnederHs KOHKYpeHmo-
CHPOMOXKHOCTI € GUKOPUCHIAHHA MAPKEMUHZO06UX NPUHIUUNIE 6 eKOHOMILL. JOCAIDKeHO nPoOAeMY OUIHKU KOHKY-
PEHMOCHPOMOXKHOCHIT NIONPUEMCIEA MA NPOAHAAIS06AHO Memodu Jobpouectiol KoHKypermmoi 0opomvou Ha npu-
KA20i CYUACHUX MYPUCIULHUX NIONPUEMCHIE.

Katouoei caoea: korkypermocnpomoxiicmo, mMemoou KOHKYpPeHil, KOHKYpeHUil, SHUXeHHA yinu, dude-
peruiauyis.

With the development of the market mechanism, the problem of the competitiveness of tourism enterprises has
become sharply aggravated, and its solution requires from all market participants an active search for ways and meth-
ods to increase competitiveness in the travel services market. In this regard, increased competitiveness is necessary to
consolidate market positions in order to maximize profits [1].

The competitiveness of enterprises is being investigated by many domestic and foreign scientists. In this di-
rection, the works of such scientists as: I. Ansoff, P. Zavyalov, U. Zinnurov, I. Zulkarnaev, ]. Ilyasova, V. Misakov,
N. Moiseeva, M. Porter, R. Waterlin, R. Fatkhutdinov, S. Shevchenko, A. Yudanov, N. Yashin and others.

Since competitiveness is the key to the market success of a product and its manufacturer, and solving the prob-
lem of competitiveness is the most difficult task, in the activities of any tourism enterprise, which requires coordi-
nated, purposeful work of all departments, a special direction of activity of tourism enterprises is the development of
strategic approaches to solving this Problems [2].

There are many definitions of the concept of competitiveness. Here are a few of them.

Competitiveness is the ability of a product or service to be the first on the market among competitors' offers - the
ability to compete;

The competitiveness of a company is a relative characteristic of an enterprise, which expresses the degree of the
company's ability to meet the needs of customers in the manufactured and (or) sold goods and services in a competi-
tive environment, the ability of this enterprise to differ for the better from competitors [3].

An assessment of the competitiveness of an enterprise is necessary for development of measures aimed at in-
creasing it, determination of counterparties for joint activities, development of programs for the enterprise to enter
new sales markets and carrying out investment activities.

There are certain assessment methods:

Matrix methods. This approach is based on the marketing assessment of the economic activities of the manufac-
turer and its product.

© K. Slepakova, 2021
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——j = k
Methods based on assessing the competitiveness of products. This group of methods is based on the fact that the

competitiveness of a product and an enterprise is directly proportional.

Methods based on the theory of effective competition. The meaning of this approach lies in the scoring of the
enterprise's capabilities to ensure competitiveness.

Complex methods. In the framework of such methods, the assessment is carried out on the basis of determining
the potential and current competitiveness.

It is customary to divide competition based on its methods into price and non-price, or competition based on
price and competition based on quality (use value):

Competition methods based on:

the criterion for improving the quality of the goods (non-price);

— the criterion for improving the quality of product service

— price reduction (price);

- reduced operating costs for the consumer;

- improving the quality of management;

- the use of all the competitive advantages of the object and the subject (integral) [4].

After studying the methods of competition, it is imperative to study and map the competitive groups. This fa-
cilitates a more detailed analysis of competitors in the market.

The map of strategic groups of competitors is built in order to identify organizations (enterprises) that are the
closest competitors of the studied organization. A map is a useful way to graphically display the competition in an
industry, allowing you to see how the industry is changing or what trends might be affecting it. In this chart, the size
of the circles roughly corresponds to the market share of each group of competitors [5].

Five tour operators were selected to analyze competitors in the Ukrainian market: Anex Tour, Join Up, Accord
Tour, Tez Tour and Coral Travel.

To build a map of strategic groups of competitors, it is necessary to select the characteristics by which industry
organizations differ from each other. Such characteristics can be: price, quality, assortment, level of service, distribu-
tion channels of products, geographical scale of activity, etc. [5].

Therefore, to draw up a map of competitive groups, such indicators were chosen: share, quality and size. The
data are shown in the table 1 below.

Table 1
Share, quality and size of travel enterprises
Name of the enterprise Share Quality Size
JoinUp 04 2,68 5
Anex 0,23 3,75 4
Accord 0,13 3,92 3
Tez Tour 0,13 441 3
Coral Travel 0,11 4,09 2

The X-axis is the data from the share column, the Y-axis is the quality column. The size of the points on the com-
petitive group map reflects the size of the company within the competition.

Based on the data, such a diagram has been drawn up, which is presented below.

Based on the resulting diagram, all companies are competitors, but this map displays the closest competitors.
The map showed that the closest competitors are Tez Tour, Accord Tour and Coral Travel.

Firstly, it is necessary to analyze the positioning of companies in the tourism market by analyzing their websites
and social networks.

International travel operator TEZ TOUR is one of the international companies organizing tours for tourists from
Ukraine, the countries of the former USSR and Eastern Europe [6].
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Fig. 1. Map of competitive groups of tour operators in Kharkov

Coral Travel offers the best resorts and hotels in 28 countries of the world - in Turkey, Spain, Greece, Egypt,
Thailand, Bulgaria, etc. [7].

ANEX TOUR in Ukraine is a leader in organizing a visit to the resorts of Turechchini, Egypt, Spain, Bulgaria,
Andorri, Tunisu, Greece, Thailand, the Dominican Republic, Shri-Lanka [8].

As for the sites Join up and Accord-tour, there is no special presentation for tourists and travel agencies. Their
websites are there to show prices and tours that a tourist can purchase. As for the modernity and convenience of the
interface on the site, all sites are quite convenient, stylish in design, except for the Accord-tour site.

After positioning, it is necessary to conduct a comparative analysis of competitors. Below is a table 2 of com-
petitor analysis by the following parameters: the number of followers on Instagram, the number of participants on
Facebook, the lowest price for a tour and the highest price for a tour and a rating in Google.

Table 2
Comparative analysis of the competitors
Followers on The lowest price for a tour [ The highest price for
Name of the Followers of Ratingin | (7 nights, Egypt, 1 person, | a tour (7 nights, Egypt,
. Instagram .
enterprise (followers) Facebook (followers) Google departure from Kharkiv 1 person, departure
24.01) from Kharkiv 24.01)
Coral Travel 121k 104k 4,35 11452 UAH 59719 UAH
Anex Tour 16k 19k 3,94 12324 UAH 524 264 UAH
Accord Tour - 360k 5.0 -
JoinUp 37,6k 39k 4,22 9963 UAH 1593 541 UAH
Tez Tour 18,5k 56k 4,4 8 806 UAH 47 623 UAH

In order to analyze these travel companies on the Kharkiv market, a comprehensive method for assessing the
competition of tour operators was used. The indicators of price, quality were analyzed, a map of competitive groups
was created, which showed the closest competitors.

However, from the created table, it can be estimated that such companies as Anex Tour, Coral Travel, Joan Up
and Tez Tour compete quite well in the market due to differentiation of their services, opening new directions. These
companies organize tours not only to the "traditional” tourism countries, such as Turkey, Egypt, Thailand. Each travel
operator has more than 20 tourism destinations.
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What about companies like Tez Tour and Join Up? Prices for the same tour to Egypt with the same parameters
are the lowest for these companies! This means that in order to survive in the domestic tourism market, these compa-
nies use the method of lowering prices to increase their sales.

Accord tour was not rated at the lowest and highest price, since the company does not have a single tour to
Egypt, this organization is engaged in excursion tours in Europe and Ukraine. However, an analysis of prices was car-
ried out, and it can be concluded that this company also uses the method of reducing the price of its services, as well
as a kind of differentiation of services, since the company opens up new European countries to visit.

Despite the fact that Coral Travel does not have the lowest prices for tours, there are a lot of fans of this operator,
as evidenced by a good rating on Google and the number of followers on Instagram and Facebook.

Other travel operators have good or above average ratings on Google, but there are far fewer fans on Facebook
and Instagram. Accord Tour has the most Facebook followers.

Thus, we can come to the conclusion that the competition in the tourist market of Kharkov is quite high. Each
travel company tries to increase its income in competition with large companies. No scandals between travel opera-
tors that could damage their reputation have been found. All companies have a good reputation or above average.
Each company is committed to constantly looking for and discovering new directions and is not limited to the most
popular destinations. And companies like Tez Tour and Join Up are resorting to a method of lowering the price of
their services in order to increase their sales conversions. Thus, two methods of struggle in the market were identified:
differentiation and price reduction.

Supervisor — Candidate of Sciences (Economic), Associate Professor Aldoshyna M. V.
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Anomauis. B cmammi 0yA0 00CAI)XKeHO CIAbCOKUTLL 3eAeHUTL MYPUSM AK NePCneKmusHutl HanpaM po3sumy
NIONPUEMHULINGA 6 CIALCOLKIU Micyesocmi Yipainu. [Tpoanarizosaro cymHicmo CiAbCbkK0z0 MYypusmy ma 1ozo mic-
e 8 KOMNAEKCHOMY COUIANbHO-KOHOMIUHOMY PO3GUNKY CeAd.

KAatouo6i crosa: cirvcvkuil seAerutl mypusm, mypusm, op2amizayis 6i0NouuHKy, poseumox, mypucmuyHuil
npodyxm.

Today, more and more tourists are attracted by the exotic nature of rural life and work. Traditional and most in-
teresting in the organization of rural tourism are: natural tourism, historical and ethnographic tourism, (participation
in various traditional folk rites and celebrations), equestrian tourism, cycling, water tourism (inflatable boats, rafts,
catamarans), wine and guinea fowl tourism.

The owner of the house should offer guests a variety of leisure opportunities, using environmental resources
(organizing a weekend trip with hunting, fishing, tours «folk pharmacy» (collection of herbs), «apiary», tour «gifts of
forests» (harvesting mushrooms, berries), local celebrations, study of traditions of national holidays, etc.

Research shows that rural tourism can provide economic and demographic stability in rural areas and solve
socio-economic problems. Problems of functioning of an effective model of the tourist sphere today are reflected in
the works of many economists: Zaikina O., Efremova M., Dolmatova G., Okladnikova E., Senina V., Chebotar Y. and
others. At the same time, it should be noted that the issues of building a competitive tourism industry on the world
market, able to meet the demand of Ukrainian and foreign tourists and vacationers, as well as the formation of eco-
nomic conditions for rural tourism, were insufficiently studied.

Investigate the preconditions for the development of rural tourism as a form of small business, which will to
some extent solve the problem of employment of the rural population, improve its welfare, make full use of natural
and historical and cultural potential of rural areas. The development of the national economy requires attention to
all forms of entrepreneurial activity, where green tourism is no exception. Favorable external territorial conditions,
inexhaustible recreational opportunities give grounds to talk about the further development of green tourism in the
form of small business, which will be a significant source of replenishment of local budgets, development of social
infrastructure in rural areas.

The rural population of Ukraine is able to receive real income in the field of rural tourism from such activities
as: arrangement of tourist routes; operation of parking lots for tourists; work as a guide or guide; transport service
for tourists; recreational and sport fishing; tourist equipment rental services; tourist reception and accommodation
services; culinary services; preparation of cultural programs; folk crafts; production and sale of organic food to tour-
ists. Rural green tourism programs may also include sports games and competition, on native dance evenings to the
incendiary melodies of triple music, carnivals, parties, divination, etc., with the direct participation of tourists.

The development of rural green tourism can play a catalytic role in restructuring the economy, ensure demo-
graphic stability and address pressing socio-economic problems in rural areas. It is strategically important for Ukraine

© Y. Smirnova, 2021
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to quickly overcome the gap in this area and realize the rich tourism potential by pursuing a balanced policy of state
regulation, including at the regional level, because the development of rural green tourism is extremely important for
the functioning of the entire economic system.

Among the alternative types of tourism business that could fully meet the requirements of the strategic goals of
the ecological, socio-economic development, it is advisable to single out rural green tourism, which is rightfully called
the most promising in the XXI century. Having appeared at the beginning of the 19th century, rural tourism, based
on the reception of townspeople for recreation by residents of rural areas, has now gained immense popularity, es-
pecially in Hungary, the Czech Republic, Great Britain and other countries, united under the auspices of the Council
of Europe into the Central-Eastern European Federation for the Development of Rural Green Tourism. This type of
tourist business in Ukraine became quite noticeable only in the 20th century. It is no coincidence that the main centers
of such development are the Carpathian region and the Crimea.

In 1997, the Union for the Support of Rural Green Tourism in Ukraine was created in Kyiv, and now a special
program is being developed to develop this type of tourism. Forwards in the development of this type of tourism
business in Ukraine are rightfully Lvivska (Rostochie), Ivano-Frankivska (Kosovsky, Nadvornyansky, Kalushsky,
Rogatinsky districts), Poltava (Mikhailovka, Dikanka)

The need to develop rural tourism among the main prerequisites for the formation of a system of rural green
tourism in a specific territory, there are, in my opinion, tourist resources, which are a combination of natural and ar-
tificially created objects by man, suitable for creating a tourist product. This set includes economic (financial, housing
conditions), natural (environmentally friendly and attractive features of landscapes), cultural and historical (monu-
ments of history, culture, antiquity and modernity), labor (the possibility of employment for tourists and the specif-
ics of employment of owners), social (level of culture, education of receiving tourists), industrial (the possibility of
providing communication and transport services).

The above resource aspects are differentiated into natural, socio-economic and environmental ones. It is the
presence of a combination of the above resource aspects necessary for the development of the rural tourism business
that, in my opinion, is able to ensure its more efficient functioning. The determining factor is the set of the above
resources from the standpoint of identifying promising territories and facilities for the development of rural green
tourism.

The Ukrainian village has an extremely rich historical and architectural heritage, culture, original life, pictur-
esque landscapes given by nature, as well as medical and recreational resources. At the same time, a growing problem
of many villages is the growing surplus of labor. Given the lack of investment in job creation in rural Ukraine, more
attention should be paid at the national level to those industries that do not need large funds for their development.
Such industries include rural tourism, which has long been practiced in Ukraine. Rural tourism at the beginning of the
XXI century. - one of the most promising types of recreation in the Carpathian, Polissya, Podolsk, Dnieper regions.

The priority of rural green tourism development in all regions of Ukraine is due to the following circum-
stances:

1. the development of rural green tourism stimulates small business, important for the recovery of the economy
of agricultural areas of the country; 2. the regions of Ukraine have underdeveloped recreational potential, which re-
quires the search for alternative and effective incentives for its rational use for recreational and tourist purposes;

3. creation and development of agro-recreational service solves a number of tense social problems of many re-
gions, in particular, mass unemployment, foreign employment, difficult social climate, etc.;

4. Preserved ethnocultural identity of the historical lands of our state is an exclusive, international tourism, com-
petitive advantage that will allow Ukraine to be among the main centers of rural tourism in Europe.

Rural recreation in Ukraine should acquire national significance due to the preservation of ethnographic iden-
tity. Through rural recreation, residents of urban areas with mass culture have the opportunity to learn about the true
Ukrainian traditions, in addition, the ethnoculture of the village represents Ukraine to the world and attracts foreign
tourists.

Thanks to green tourism, on the one hand, city dwellers get a healthy holiday at very affordable prices, and on
the other - farmers have the opportunity to profitably sell, directly on the spot part of the products, to develop their
own business. Holidays in the village can be interesting if it is joined by excursion routes that reveal the sources of
folk culture and art, literature, Ukrainian spirituality. This is an acquaintance with numerous centers of folk arts and
crafts: weaving, embroidery, pottery, painting, wood carving, wickerwork.
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Tourism belongs to the service sector and is one of the largest and most dynamic sectors of the economy. Tour-
ism is a stimulating element for the active development of related sectors of the economy and contributes to the
socio-economic development of the region. Foreign countries are developing ever new approaches to the problems
and needs of their cities.

Among the promising types of tourism, one can single out rural (green) tourism. Analysis of the legal frame-
work for green tourism shows that there is no unambiguous definition of this term at the level of the law. Green
rural tourism is an important component of the tourism industry and one of the most promising in the world. Due
to its significant impact on the economic and social development of countries, cities, tourism activities should be
regulated by the state, the subjects of tourism activities and is under public control. The effectiveness of regional
tourism management largely depends on the model of participation in the regulation of this important component
of the economy.

Thus, the development of a scientifically sound concept of tourism development, in my opinion, will be one of
the priorities of the state economy, an important source of filling the budget, creating new jobs and social develop-
ment. Under such conditions, Ukraine can become an attractive tourist country, and tourism will promote the revival
of national culture and folk crafts, the formation of national consciousness; preservation and restoration of unique
natural and historical and cultural resources, historical places of Ukraine; development of small and medium enter-
prises in the field of services and expansion of temporary employment in rural areas; increasing the interest of travel-
ers in the history of the native land, in the study of cultural values of the Ukrainian people, etc.
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Mmapxemunzy. Budirero ocnosHi 0itio6i iHCmpymermu KoMYyHIKAWiiHoi noAimuxu. JocAidxeHo arzopumm pospo-
OAeHMs eekmueHoT KOMYHIKAUIIIHOT NPOZpaMU 6 CYUACHUX YMOGAX.

Katouoei caosa: mapxemunzosi Komynixayii, KaHa U KOMYHIKAUILL, iHPOpMAUilini Hocii, 3acodu mapie-
MUHZ06UX KOMYHIKALU T, KOMYHIKAMUGHA JIIADHICITb, KOMNACKC MAPKEMUHI06UX KOMYHIKALIL.

Annotation. The article considers the relevance and essence of an effective set of marketing communications of
an industrial enterprise, which is one of the most significant and complex stages of the marketing process. The main
effective tools of communication policy are highlighted. The algorithm of development of the effective communication
program in modern conditions is investigated.

Keywords: marketing communications, communication channels, information carriers, means of marketing
communications, communicative activity, complex of marketing communications.

HazaroaxxeHHs1 e(peKTHBHOTO MapKeTMHIOBOTO KOMYHiKaIlilfHOTO ITpOIlecy AacTh 3MOTY CydacHUM IPOMIC-
AOBUM MiAIIPMEMCTBAM aBTOMATU3YBaTH IIPOIleC B3a€MOAIl 3 KAi€HTaMu, 3a0e3leunTy iHAUBiAyaabHe 00cCAy-
TOBYBAaHH: y 3PY4YHMII 9ac, e(peKTMBHO OpTaHi3yBaTH 3BOPOTHUIL 3B'S30K, OI€PaTHBHO OTPMMYBATH MapKeTUHIO-
By iHQopMariiio i Ha Ifilf OCHOBI ITpuUIIMaTy OOIPYHTOBaHI MapKeTHHIOBI pillleHHs, IPOBOAUTH BUCOKOeEKTIBHI
pexkaaMHi KaMIIaHil.

Tomy nepea OyAb-AKIM MiATIPMEMCTBOM Ha CbOTOAHI ITOCTAE 3aBAaHHsA CTBOPEHHs TaKOi CHCTeMM MapKeTUHIO-
BIX KOMYHiKallii, ska O Ma4a Ha0iap1ry epeKTUBHICTD i 3a0e3IedyBala KOHKYpeHTHY IIepeBary cepe yChoro pisHo-
MaHiTTsl peKAaMHOTO KOHTEHTY.

Orxe, eeKTUBHI MapKeTHHIOBI KOMYHIKaLIil MaIOTh BeAJKe 3HaueHH: AAs YCIIIIHOI ALIABHOCTI MiATIPUEMCTSB,
BOAHOYAC BOHM € OAHMM i3 HAMICYTTEBIIINX 1 HallCKAaAHIIINX eTalliB Ipoljecy MapKeTUHIY.

IInTanHio popMyBaHH:, BAOCKOHAAEHHI Ta BIIPOBa/KeHH: e(peKTHBHOI KOMYHIKaIlilfHOI ITI0AITUKY B AIABHICTh
IiANpueMcTBa IpuAileHa ybara BMAaTHIX BITYM3HAHMX Ta iHO3eMHIX Haykos1lis: basabanosoi /. B., ITpumak T. O.,
bepesn A. M., Kosak I. A., Ycnencskoro 1. B, Ayk’snens T. 1., bariesa I'. /., bepaa /., bepnera /Ax., Kacreasca M.,
Kosbe 4., Pyaeaiyca V., Koraepa ®. ta in. CriiabHNM y BU3HaYeHHAX aBTOPIB € OadeHH: MapKeTHHIOBIX KOMYHiKaIliil
AK HaDOPy MeBHNUX IHCTPYMEHTIB, AKi IATPUEMCTBO BUKOPUCTOBYE AAs AOCATHEHHS CBOIX I1iJeil Ha PUHKY.

Ognax uncaenHi Haykosi 1my0aikariii, mpucssdeni mpodaemi GpopMyBaHHS eeKTUBHUX MapPKeTUHIOBUX KO-
MyHiKallill, CBiq4aTh, IO 1151 mpobAeMa Bee IIje 3aAUINa€ThCsA HeAOCTaTHLO JOCAIAXKEHOIO SIK Y TeOpeTUYHOMY, TakK
i B IpaKTUYHOMY acIeKTax.

Meroio cratTi € aHai3 0co0AMBOCTeIT Ta YMOB epeKTUBHOTO (POpMyBaHHs KOMILAEKCY MapKeTUMHIOBIX KOMY-
HiKaI[ill IPOMMCAOBUX IATIPUEMCTB, 3 ypaXyBaHHAM Cy4aCHUX TeHACHIIIN i HAIIPAMIB PO3BUTKY MapKeTUHIOBUX iH-
CTPYMEHTIB.

B ymoBax mepenacideHHs puHKY iH(pOpMaIi€io TpaAuIiiitHi pekaaMHi 3aco0u, SKi He CTBOPIOIOTH e(PeKTUBHY
cucTeMy MapKeTIHIOBYIX KOMYHiKaltii, BXe He 4aI0Th 3MOTy OTpUMaTH IiepeBary Ha4 KOHKypeHTaMM Ta 30iAbITyBaTy
KiABKiCHi Ta SIKiCHI TTIOKa3HUKY KOMIIaHii [4].

Came ToMy, 3Ba’Kar0un Ha 0COOAMBOCTI PUHKY ITPOMIUCAOBIUX TOBApiB, SAKi IpalioioTh Ha B2B punky, i 3asaanms,
SKi TIOBMHHI BUPIITYBaTUC KOMYHIKaIliIMM, MOXKHA BMOKPEMUTH TUITOBI KOMIIAEKCH KaHaAiB KOMYHiKallili, 1[0 BU-
KOPUCTOBYIOTBCS AAs OOYA0BY e(peKTUBHMX KOMYHiKartiit (puc. 1).

MapxeTnHrosi KomyHikanlii miATpUEMCTBa, 10 Ipalioe Ha puHKy B2B, maiors csoi ocobamsocri [3]. Tak, Ha
PUMHKY IPOAYKIIil TPOMUCAOBOTO IIpM3HAYaHH: Ta PUHKY I10CAYT A4s OisHecy IpsAMi poAaki Ta BICTaBKOBa Aifab-
HiCTb 3aAMIIAIOTHCA Hall01AbII epeKTUBHIMI 3ac00aMU MapKeTHHIOBOI KoMyHiKarlil. Takox Ay>ke BasKAuBe 3HaUeH-
Hs B yMOBax 0OMesKeHO] KiAbKOCTi KAI€HTiB Ma€ POpPMyBaHH: ITO3UTUBHOTIO iMiAXY Ta A0SABHOCTI.

YTounenHs kaacudikariii iHCTpyMeHTiB i KaHaAiB KOMyHiKallill 403B0As€ OiABII SIKiCHO KepyBaTu BUOOPOM Ka-
HaAiB KOMYHiKalIlill i € OCHOBOIO A4 OLIiHKH AKOCTi CHCTeMI KOMYHiKaIIil.

Y Me>kax BUKOPHCTaHHs Pi3HMX KaHaAiB KOMYHiKaIliil MO>KHa BUAiAuTH iHpopMamiitHi Hocil, ski Oe3riocepe HbO
PpeTpaHCAIOI0Th pekAaMHy iHpopMmaliiio 4o crioxusayis. OcHoBHI Hocii iHpopMaliii, 1110 BUKOPUCTOBYIOThCA B OizHec-
KOMYHIKaIifX 445 IPOCYBaHH: IIPOAYKIII i ATPUEMCTBa, HaBeAeHO Ha PHUC. 2.
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Mianpuemcteo

lMogiviHi: BUCTaBKOBI IHTEpHeT- lNpsmi: nepcoHanbHi, 3acobu macoBux
KOMyHiKaLiii KOMYHiKkaLii MOLUTOBI KOMYHiKaLlii KOMYHiKaLlii

CnoxuBaui

Puc. 1. TunoBi kKOMNAEKCU KaHaniB KOMYHiKaLiil, WO BUKOPUCTOBYHOTLCA AJIA NPOCYBaHHA NpoaykKuii
Ha puHKy B2B [5]

Hocin indopmauii

CyBeHip, NuCTiBKa, iH. 3pasok npogykuii

BucTtaBkoBuUin KOMNNEKC IHdopmauis B 3MI

CynyTHi HOCI: BisuTHa
KapTka, (hipmoBa narka,
OnaHK ToLLO

Cant, mynstumesinHa
npeseHTauis, inbm

Byknert, katanor, iH. MpencTaBHUK NignpuemcTaa

Puc. 2. OcHoBHI Hocii iHhopMaLii, WO BUKOPUCTOBYIOTbCS B KOMYHiKaLisiX ANA NpocyBaHHSA
NpOAYKLii MPOMUCIIOBOro NpuM3HaYyeHHs [5]

Bucrapku i spMapkn 4ai0Th MOXKAMBICTb HIMPOKOMY KOAY BMPOOHMKIB, CIIOXMBaYiB, MOCEPEAHNKIB BCTYIIATH
B OesriocepesHi KOMepIIiiiHi KOHTaKTH, CIPUAIOYN PeryAI0BaHHIO IIOINTY Ta IPOIO3NITii, aKTHBi3allil rocrio4apchKol
inirfiaTyen cropin Tomo. CiAbHUMM pucaMM IIMX 3aXOAIB TAaKOXK € Te, III0 BOHM OPTaHi30BYIOThCA (Pi3UUHMMU Ta
I0PUANYHIMY 0CODaMU, MaIOTh OOMeKeHy TpMUBaAicTh, AIOTh IePiOAMYHO B IOCTiitHMX aD0 3a34a4erigb BU3HAUeHIX
MiCIISIX, TpM3HaYeHi 445 BeAUKOI KiAbKOCTi eKCIIOHeHTIB 1 BiABidyBadiBb [4].

IlepioauunicTb IpoBeAeHH: BUCTABOK i ApMapKiB 3a1€XXNUTh BiJ BUAY IIPOAYKILi, IKa Ha HMX IIpeAcTaBAeHa, Ta
YMOB KOHKYPeHIIil Ha PMHKY ITi€l MpoAyKIIil (HalpyuKAaj, TOBapy Aerkoi IpOMUCAOBOCTI MOXKHa AeMOHCTpyBaTu/
IIpoJaBaTi KiAbKa pasib Ha piK, a TeXHOAOTIUHI HOBUHKH — Pa3 Ha KiAbKa POKiB).

3 oras14y Ha cIiAbHi i BIAMIHHI pycu BUCTaBKOBOI i SpMapKOBOI AISLABHOCTI, SIKi ITOCTIIHO IIOCTYIIOBO TpaHCcdop-
MYIOTbCS, BM3HAYMMO iX XapaKTepHi 0co0amBocTi (Tada. 1).

Hespakaioun Ha HU3KY OAHAKOBUX Ilidell i 3aBAaHb, a TaKOX IIOABY CHMHTE30BaHMX 3aXOAiB («BUCTAaBOK-
IIPOAAXiB», «BUCTaBOK-IpMapKiB» TOILO), BOHM BCe 3K TaKy BiAMiHHI 32 OCHOBHOIO Te30I0 IX Micil Ta BiAITOBiAHMMU
crerliaai3oBaHNMMU idAMU i 3aBaaHHAMMN. Hasits 104i0Hi crierriasisosaHi 11iai i 3aBAaHHA MaIOTh KOHKPETHI BiAMiH-
HOCTI, sIKi BuAiaeni B Ta0A. 1.

Y CcBITOBiNI €KOHOMIITl pOAb i 3HAYYIIICTh BMCTAaBKOBOI AisABHOCTI IOCTIiTHO 3pocTa€. BeecsiTHA acomiariis Bu-
craBkosoi aisasHocti (UFI), uaeHom sikoi € Bucraskosa Qegepanis Yxpainn (BOY), mporaosye mnogaapmmmii AvHa-
MI4HMIT PO3BUTOK BUCTaBKOBOIO OisHecy. Lle migTBepAXy€Thcs pO3BUTKOM CBITOBOTO BUCTaBKOBOIO PMHKY: PO30Y-
AOBYETLCS CydacHa iHQPaCcTPyKTypa BICTAaBOK, 30iABINYEThCA KiABKICTh BUCTABKOBVIX 3aXOAiB, KiABKiCTh yJaCHMKIB
BICTaBOK TOIIIO.
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Tabnuus 1
OCHOBHi XapaKTepMCTMKKN BUCTABOK i ApMapkiB [1]
1 2 3
MapameTp BuctaBkmn fipmapku
Micis (ocHOBHa |- AeMOHCTpaLif AOCArHEHb, PO3MOBCIOAXEHHA iHbOPMaLT 3 KiHLeBOlo — YKNafilaHHA NPAMUX TOProBebHYX Yrof Ha
Te3a) METOIO CTVMYJIIOBaHHA MPOAAXIB 3a 3paskamu npogyKuito

— 0COBVCTUIN KOHTAKT 3 KMiEHTaMW, 3a/lyYeHHs HOBVX COXMBAYiB;

— cnpuAHHA 36inbLueHHI0 06cAriB peanisaulii NpoAyKLii, CTUMynoBaHHA 1i 30yTy;

— 3MilHeHHS iMifXXy TOBapOBUPOOHNIKa;

— aKTuMBI3aLiA (PO3BMTOK) pi3HUX TVNIB AiNOBOI cniBnpaLi;

— popMyBaHHA BUPOOHMKaMI NNaHiB BUPOOHULTBA NPOAYKLT, PO3LIMPEHHSA 1 OHOBNEHHS Ti aCOPTUMEHTY;
— OTpMMaHHsA iHpopmaLlii Npo KOHKYpPeHTIB

— BWCBIT/IEHHA AOCATHEHD | NEPCMEKTVB PO3BUTKY HayKM | TEXHIKU, OCBO-
€HHSA HOBUX TEXHOMOTIN

NOLIVPEHHA KOMePpLiHOT iHpopMaLii

— peKnamyBaHHs Ta AeMOHCTpaLlis HOBMX TOBapiB, NponaraHaa i popmy-

Lini BaHHA NOMUTY Ha HYX
— iHbOpMyBaHHSA NOTEHLiHKX CMOXMBaYiB NPO HOBY NpofyKLito, cbepn i [~ iHPOpMyBaHHA CMOXKMBaYiB NPO HaABHY
3aCTOCYBaHHA | MOXNMBOCTI NpuabdaHHA npoayKLito, 0cobnmBocTi ii 3acTocyBaHHsA

— BWAB/IEHHA PeasbHOro NOMUTY PUHKY Ha

— BU3HAY€HHA MOXKNNBOIO NOMUTY Ha TOBapw, WO p03p06ﬂﬂIOTbCﬂ v
KOHKPETHUWN TOBap

— YKNafaHHA yrop 3a BUCTaBKOBUMY 3pa3kamu (KpecsIeHHAMY, KaTanora-

— npogax npoaykuii
MW) 3 MOAANbLLOIO MOCTAaBKOI TOBapy POA POAYKU

— HafaHHA BNCTaBKOBO-iHGOpMaLiiHVX nocnyr -

~ NiABWLLEHHA CTINKOCTI 3abe3MneyeHHs NignprueMCTB HEOOXiAHNMM
TOBapamm

LOCNIAXKEHHA TOBAPHOTO PUHKY

CBOEYACHe NPOEKTYBaHHs, yAOCKOHaNeHHA abo paLiioHani3alis OHOBNEHHA NPOAYKLi 3a1eXHO Bif 3MiH BUMOT CermeHTa

PUHKY
— aHani3 KOHKYPeHTHMX No3unLin — aHaniz notpeb nokynuis
3aBaaHHsA ~ PO3BUTOK MPAMUX OCOOMCTUX KOHTAKTIB 3 HOBMM NapTHepamu — peryntoBaHHA pyxy ToBapy
— aKTVBHWIA PO3BUTOK KOMMEKCY MapKeTUHrY, 0cobnueo y cpepi npo- — 3HaXOAXEHHA OMTVMaNbHOI LliHW, WO Bifo-
CyBaHHA NpoayKuii 6pa’kae xapakTep TOBapy i MONMTY Ha HbOTO
— AKiCHe NoNiNWeHHA KOMepLiiHMX NPONO3ULil, HaBiTb 3MiHa BUPOGHU-
yoi opieHTauii B

IlepcniexTyBHI HaIIpsAMM PO3BUTKY BICTAaBKOBO-IpMapKOBOI AisSABHOCTI B YKpaiHi T0A0BHMM YMHOM 3alexXka-
TUMYTD BiJ, €(PeKTUBHOCTI €KOHOMIUHUX i IT0AITUKO-IIPABOBIX 3aX0AiB, CIPAMOBAHMX Ha pepOpMyBaHH:I ITbOTO BUAY
AisgapHOCTi. BogHOouUac i3 po3BUTKOM BUCTAaBKOBOTO Oi3HeCy 3'ABUTHCA MEPCIeKTHBA CTBOPEHHs CIIPUATAUBUX YMOB
4451 30i4bIIeHHs 00CATiB eKCIOPTY KOHKYPeHTOCIIPOMOXKHOI ITPOAYKLII i I10CAYT, 3aAy4eHHs iHBeCTULIIN i KpeAuTis,
3a0e3IiedeHHs HayKOBO-TeXHIYHOTO OHOBAEHH: BITUM3HAHOTO BUPOOHMIITBEA, 3MilIHEHH: Mi>KHapOAHIX 3B'A3KiB, Iid-
BUIIJeHH:I Mi>KHapOAHOTO iMiAXy Aep>KaBy, aKTHBi3allil iHHOBALi/IHIX ITPOIIeCiB TOIIO.

ITpo6aema BAOCKOHaAEHHs KOMYHIKaTUBHOI AiABHOCTI Ha MIAITPUEMCTBI HIHI € Ay>Ke akTyaabHOI0. Came TOMy
OJHVM i3 TOA0BHMX 3aB4aHb KOJKHOTO IAIIpUEMCTBa € 30alaHCyBaHH: MK coD0IO BCiX 3aco0iB KOMyHIKaTHBHOI Ai-
AABHOCTI, I[00 AOCATTY HAIIKPAIIOIO pe3yAbTaTy 3a MiHiMaAbHUX BUTPAT, OCKiAbKM epeKTMBHAa KOMYHiKaTHBHa Ji-
SABHICTb CTA€ OAHICIO 3 BUPIIIaAbHUX YMOB PUHKOBOIO YCIIiXy IiAITPUEMCTS [2].

3 MeToI0 yA0CKOHAACHHS KOMYHIKaTUBHOI AifAbHOCTI IiATIPUEMCTBA AOL[iAHO BUKOHATH 3aIIPOIIOHOBAHMIT aa-
roput™ (puc. 3).

3anporioHoBaHa I10CAiOBHICTh eTarliB epea0ayae aHali3 HasSBHOTO Ha IiAIIPUEMCTBI KOMIIAKCY MapKeTUH-
TOBVIX KOMYHIKaIliif, BI3HaueHH: e(peKTUBHOCTI X 3aCTOCYBaHH: Ta BIAiA€HHA TPHOX OAOKiB iIHCTPYMeHTiB MapKeTIH-
TOBVIX KOMYHiKarif1. /o mepImoro 640Ky 40IiAbHO BiAHECTV iHCTPYMEHTH 3 BIICOKOIO e(PeKTUBHICTIO, sIKa 3HaXOAUT
BigoOpakeHHs y IPUPOCTi IPUOYTKY, AOCATHYTOTO 32 PaXyHOK BUKOPUCTaHHS AaHUX iIHCTPYMEHTIiB KOMYHiKaTHBHOI
aigapHocTi. Taki iHCTPyMEHTHU IIPOIIOHYETHCS BUKOPMCTOBYBATH i B I0AaABIIOMY Ta 40KAadaT MaKCUMYM 3yCHAD
A4 iX BAOCKOHaAeHHs. /1o Apyroro 040Ky ITpOIIOHYEThCA BiAHECTI IHCTPYMEHTH 3 HU3BKOIO e(PeKTUBHICTIO, IIPIYN-
HaMU SIKOI MOXYTbh OyTU Ha/AMipHICTh 3aCTOCYBaHH: IIEBHOIO iHCTPYMEHTY, HeBiAIIOBiAHICTD 10T0 MapKeTUHIOBUM
1AM HiAIIpueMcTBa abo MOpaAbHe CTapiHH:, 3MiHN y 3aIIUTaX CIIOKMBayiB Ta iHi. BigMoBa Big BUKopucTaHH: 1ux
IHCTpYMeHTIB MapKeTIMHIOBYX KOMYHIKaIIill MO>e OyTi TMM4acoBoIo abo A40BrOTPHBAA0I0.
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[ocnigpkeHHs peakuin KOHTaKTHUX ayauTopii
Ha IHCTPYMEHTH, SKi BUKOPUCTOBYE NiANPUEMCTBO
B MeXax KOMYHIKaTUBHOI AiNbHOCTI

:

Bubip mogeni Ta MeToaiB OLiHIOBAHHS
eeKTMBHOCTI iHpopMaLiiH1X HOCITB

Husbka abo

8i0cymHsi Bucoka

OuiHoBaHHS €heKTUBHOCTI
iH(hopmaLiiHMX HOCITB

BukntoyeHHs
Hocis

[Mopanble
BUKOPUCTAHHS HOCIst

CepeldHs

YOocKoHaneHHs icHytumx abo
BE[IEHHSI HOBUX HOCIIB

®opMyBaHHS YAOCKOHANEHOrO KOMMIEKCY
MapKeTUHIOBMX KOMYHiKaLi nignpuemcTaa

!

Peanisaujst ygockoHaneHoro komnnekcy
MapKeTUHIOBKX KOMYHiKaLii nignpuemcTaa

Puc. 3. ANrOpUTM yAOCKOHANIEHHAI KOMMJIEKCY MapKeTUHIOBUX KOMYHiKaLii nignpueMcrea

Kpim 11p010, IpoIIony€eThes TpeTiit 640K, 40 SAKOTO CAig BiAHECTH HOBI iHCTPYMEHTIH: Cy4dacHi, IIpOrpecusHi,
3AaTHi BUKAMKATH CyTTEBUII iHTepec y KOHTaKTHUX ayAuTopis. OgHaK A48 KOXKHOIO TaKOIO iHCTPyMEHTY Mae
OyTu 34iViCHeHMIT IIPOTHO3 BIIAMBY Bi/ J10TO 3aCTOCYBaHH: Ha eeKTUBHICTh KOMYHIKaTUBHOI AiABHOCTI IiAIIpH-
€MCTBA.

Crioco0On Br3HaueHHs1 e(peKTMBHOCTI MapKeTHHIOBMX KOMYHIKalliil pi3HOMaHITHI 3a HaIIpsIMaMy Ta METOAaMI.
HaitnmommpenimmMu € cripoOy BU3HAUMTH iXHiil BILAMB Ha KYyIiBAIO TOBapy ab0 BUABMTH KOMYHIiKaTUBHUII e(exT,
IiABUITIeHHs PiBHA IOiH(POPMOBAHOCTI CIIOXKMBava IIPO TOBaP ITig BIIAMBOM peadisallil iHCTpyMeHTiB MapKeTUHIOBIX
KOMYHiKaIIil.

Takum unHOM, poaHaAi3yBaBIIM 0COOAMBOCTI i yMOBU e(PeKTUBHOTO (POPMYBAHHSI KOMILAEKCY MapKeTUHIO-
BJIX KOMYHIKaI[ill IPOMUCAOBUX IIATIPUEMCTB, 3 ypaXyBaHHAM Cy4aCHMX TeHACHIIIN i HAIIPAMIB PO3BUTKY MapKeTHH-
TOBUX iIHCTPYMEHTiB, 0y10 po3p0D.4eHO aATOPUTM yA0CKOHAAEHH: KOMIIAeKCYy MapKeTHMHIOBIX KOMYHIKaIlill iAnpu-
€MCTBa.

SIxmit nepeabaya€e aHaAi3 iCHyIOYOTO Ha IiAIPUEMCTBI KOMIIA€KCY MapKeTHHIOBIX KOMYHIKallill, BUSHAaueHHs
eeKTIBHOCTI IX 3aCTOCYBaHH! Ta BIAIAeHH: TPhOX OAOKIB IHCTpyMeHTiB MapKeTHHIOBIX KOMYHiKaIliil. 3a1eKHO Big
e(peKTMBHOCTI MapKeTUHIOBUX iHCTPYMEHTIB, MiAIPUEMCTBO (POPMYE, a IIOTIM peadidye yA0CKOHaAeHUIT KOMIIAeKC
MapKEeTUHIOBMX KOMYHIKaLlill IiAIIPUEMCTBA.

Hayxosuii xepisrux — xand. exon. nayx, dovenm Ilacoxo M. I.

Nitepartypa: 1. boxkosa B. B. CTpaTeriyHe naaHyBaHHS MapKeTUHIOBUX KOMYHiKaLi iHHOBaLIMHOI NpoAyKLUii npoMuc-
JIOBUX NiANPUEMCTB : MoHorpadis. Cymu : CymAy, 2010. 305 c. 2. 'ya3 P. b., Jlapka M. I. BoocKkoHaneHHsa KOMyHiKauin-
HOi noniTnkn npommucnosoro nianpuemcrtea. URL: http://www.kpi.kharkov.ua. 3. [libposa T. I'. MapkeTuMHrosa nonituka
KOMYHiKaLlii: cTpaTerii, BiTYM3HAHA npakTuka : HaBu. noci6. Kuie : Ctunoc, 2011. 294 c. 4. MipoHoBa 0. B., Kar-
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nsk 0. 0., Nitnk O. B. HayKoBO-TeOpeTMYHi OCHOBM AOCAIAXKEHHS MapKEeTUHIOBMX KOMYHiKaUiMHMX NpoueciB Ha nia-
NPUEMCTBI. BiCHUK XMEIbHULUbKOIro HauioHasbHoro yHisepcutety. EKoHoMmiuyHi Hayku. 2016. N° 1. C. 207-214. 5. Te-
neros 0., IBawosa H. OuiHKa SKOCTi KOMYHiKaLli NpOMUCNOBUX MIANPUEMCTB Ha NpUKNaAi XiMivYHOI ranysi. MapkeTuHr
B Ykpaini. 2009. N° 4. C. 17-21.
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PEGPEHAOMUHT YKPATHU Y MI}KHAPOAHOMY
IHOOPMALLIAHOMY CEPEAOBULL|

V/IK 339.138:004(477) Consap K. P.

CryneHT 4 kypcy
daKyNbTETY MiXKHAPOAHUX BIAHOCKH i XKypHanictuku XHEY im. C. Ky3Heus

Anomauis. Y cmammi npoanarizosaro epexmusticmo Operdutizosoi kamnarii Ukraine now, sxy 0yao cmeo-
peHo AK iHCMpYyMeHm KYAbMYypHoT OUNAOMAMIL, HAUIAeHUT HA NOATNUeHHs IMIOKY YKkpainu y MixHapooHomy
ingopmauitinomy cepedosunii. Poseasinymo ocodausocmi sminu 0pendy Yxpainu 610 kpairnu nocmpadsincobkozo co-
103Y, U0 MAE SHAUMI eKOHOMIUHT npodAeMU Do Kpaitu, uio éede DOpomvOY 3a NpPasa c60ix zpomadam i nidmpumye
0a306i npuHUUNY eMoKpamii.

Katouoei croea: Yipaina, Opend, mixnapoore ingopmauiiitie cepedosuuie, KYAbmypHa OUNAoMamis, cyc-
NIAbHI KOMYHIKAUTT, MAPKEMUH206a KAMNAHISA.

Annotation. The article analyzes the effectiveness of the branding campaign Ukraine now, which was created
as a tool of cultural diplomacy aimed at changing the image of Ukraine in the international information environment.
The peculiarities of changing the brand of Ukraine from a post-Soviet country that has significant economic problems
to a country that fights for the rights of its citizens and supports the basic principles of democracy are considered.

Keywords: Ukraine, brand, international information environment, cultural diplomacy, public communications,
marketing campaign.

INocTranoska npo6aemu. [lpakTika Mi>KHapOAHUX BIAHOCHH CBIAYUTD IIPO Te, IO KpaiHM 3 HETATUBHMM UM
HeA0CTaTHBO CPOPMOBAHNM IIiAiCHIM iMiAKeM MalOTh ITeBHi 0OMesKeHHs Ui CKAaAHOIIN y AMTIAOMaTIIHIX Ta KO-
HOMIUHMX 3B’ 3KaX i He MOXXYTb eeKTUBHO 40CiATaTii KOMepPIiTHOTO MaKpoeKOHOMIuHOro ycrixy. Ilporarom Oara-
THOX POKiB YKpaiHa 3aAuIajacs I MapKolO KpaiHu MOCTPaAsSHChKOTO coiody. Lle kaimme sHIDKYBaA0 3alliKaBAeHiCTh
IHIINX KpaiH y Mi>KHAPOAHOMY CITIBpOOITHUIITBI Ta cPOPMYAI0BAA0 CTINIKY acolliallilo KpaiHy 3 IIeH3ypoIo, TOTaliTa-
pusmoM, Oignictio. Maiijan 3BepHYB Ha ceOe yBary Mi>kHapOAHOI CIiABbHOTH, ITPOTe He MOKHa Ha3BaTH ITI0 11iKaBiCTh
I1iAKOM IIO3UTUBHOIO. [HO3eMIIi Toyaan DoATHCA TOAOPOXKYBAaTH YKPaiHOIO Yepe3 CTepeoTUIIN PO BiifHy, 10 I1id-
KOM OXOIIMAa KpaiHy Ta HeDesIeKy.

AkrtyaapHicTh. ChOrogHI YKpalHCBKI KOHCYABCTBA Y BCLOMY CBiTi BeAyThb aKTMBHY KyABTYPHY AiSLABHICTD.
3'siBUBCA YKPAIHCHKMIT KYABTYPHMIL (POHA, SKMIT Ma€ 11iAb MiATPUMATI MUCTEIbKi i1 iHHOBAIIiliHI IpaKTHKI. YPsA
II04YaB 3alyJaTyl MapKeTVHIOBI IHCTPyMEHTH 40 CTBOpeHH: HalliOHaAbHOIO OpeHAy Ha MiXHapOAHOMY piBHi. Ak-
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TyaABHICTD IIi€1 TeMM II0AsATa€ B 3pOCTalOuOMy IIpoliecax raobaaisanii Ta espoinTerpariii. I'100aaizanis sminHoe
B3a€MO3B’ 130K eKoHOMiku Ta indopmariii. Chorogni rapHa indopmariiina KamIasis Moxe 3a0e3rnednTu cradiap-
HII €KOHOMIYHMIT PO3BUTOK MaliKe A4s OyAb-sKOI radysi: Typu3M, TOPriBAs, MixkHapoAHi BigHocunn. Takox yce
1le € YaCTUHOIO KyAbTYypHOI guriaoMartii. bpeng kpainu Moxe BigoOpaskartyl IiHHOCTI 1i HaceAeHHs Ta HaMipH BAaAH.
Hanpuxkaag, Tak CIIA crasa «kpaiHoi0 HeoOMeXKeHMX MOKAMBOCTei» Ta 0AaKMTHOIO Mpi€i0 OaraThboX, XTO XOTiB
MirpyBaTu.

AnazizoM imMiaxXy gep>kas 3ariMaroTbcst HayKosli K. Acriayng (CIIA), C. Anxoast, T. Mixan (Beanka bpura-
Hist), T. Axeaic (Himeuunna), E. Heckopomna, C. Ilepecaerin, M. Komrearok, 1. Basxenina (Pocist). Bonn sarrporonysa-
AM AeKiAbKa IiAX04iB A0 MOHATTA «OpeHA KpalHu» Ta YsABAEHH: IO Te, IKUMI IHCTpyMeHTaM! ioro caig OyAyBatu.
Intannamu Openay Kpainu 3aitMaaucs Taki ykpaincski Haykosii: C. B. Kapriosa, O. M. flcrpemcika, O. M. Timonin,
K. O. Timonin, H. M. Koaecuurpka, 3. C. A0apdax Ta id.

Mertoilo crarTi € aHaai3 epeKTUBHOCTI Cy4acHOTO MO3UIIOHYBaHH:A YKpaiHu y MiXXHapogHOMY iH(opMaIliii-
HOMY TI04i Ta IIPOTHO3YBaHHs OCHOBHMX TEHAEHIIii1 Y KyAbTYPHill IIOAITUIIi, [0 B I0AAABIIOMY BIIAMBATUMYTh Ha
dopMyBaHH: IIO3UTUBHOTO OpeHAy. 3a OCHOBHMIT 00’ €KT 40CAiAKeHH: B3ATO MapKeTuHrosy kamrasiio Ukraine now,
nporec ii ctBopenHs Ta peayabTaTu. Ukraine now — 1ie MiXkHapogHa MapKeTMHIOBa KaMIlaHis YKpaiHChKOTO ypsay,
ska cTaptysaaa B 2018 porii. Ii miab — cpopmyBati Gpena Ykpainm y cBiti, 3aayautu B Kpaity iHBecTmIIii, mpopexaa-
MyBaT! YKPaiHChKy OCBiTy Ta IOAINIINTY TYPUCTUYHMIA TOTEHITia.

Bukaag ocroBHOTO Matepiaay gocaigxeHHst. bpeng gep>xasu — Iije CyKyIHIiCTh eMOLIIHNX i pallioHaAbHIX
yABAeHb, 110 BIIAMBAIOTh Ha (POPMYyBaHH: I1eBHOI0 00pasy Ipo KpaiHy. Skio mopisHiosati OpeHA 3 iMigxeM, TO
IepIie IOHATTS € OiabIT CTifIKMM. IMiZX Aep>kaBu — Ile 3MiHHMI CKAajHUK OpeHAy, 1110 03Haya€e 00pas, Ha AKMil Ha-
MaraloThCsl BILAMBATY 3 METOIO JI0TO 3MiHIL.

Ik 3asznauae C. AHX0ABT, ITpoliec OpeHAMHTY KpaiHu — Iie CYCTeMaTIIHUI ITPOIleC y3TOAKeHH I Aill, TOBeAIHKIL,
iHBecTMIIill, iHHOBAIIiMl Ta KOMYHIKaIill KpaiHM 3a4As peaaisaliii crparerii HallioHaAbHOI Oe3IleK) Ta KOHKYPeHTHOI
igentuynocri [1]. Baxxanuso apTuxyarosaTy, 110, Ha BiAMiHY Bij KOpIIOpaTUBHOIO OpeHAMHIY, Oe3 CyTTeBuUX i paju-
KaAbHVX TpaHCOpMarlill iHppacTpyKTypu, HEMOKAMBO 3MIHUTU KAIOUOBi XapaKTepUCTUKM Jep>KaBH, [Ki BiAroBija-
TUMYTb HOTpeDaM 11i4b0BOi ayauTopii. bpenaysanms xpain, perioHis i Mict craao nonyaspaum Ha noyatky XXI cro-
aitts. 3okpema, y Cinranypi Ta Kopei npeacrasuan nosuit 6peng kpain y 2007 poti, y I'onkonry — 2000 poky, mpote
neperasHyan itoro y 2004 ta 2007 pokax. Takoxx Ha mogatky 2000-x csoi OpeHAu 3anposasuan y bpuranii Ta kpaiHax
Cxianoi €sporn.

ITpore icTopis 11bOTO IpOLECy CATa€ TUCAYL POKiB. 3a 0AHIECIO BepCi€lo, HallACKPaBilINil IPUKAaZ iCTOPUYIHOTO
OpeHAyBaHHs — HavGLAbIINIL OCTPiB y cBiti I peraanais. [Ticast 110T0 BIAKPUTTS BIKIHIY OTOAOCHAN IO TEPUTOPIIO
coeio. [TpoTe Maa0 XxTO XOTiB OCeAUTHCS ITle AaAi Ha IiBHIY IOcepej HAITOBHEHNX ajicOepramy Ta BKPUTUMMU Kiao-
MeTPOBUM IAapOM Ab04y 3eMeab. CaMe TOMY BUHAXiAAMBUII IIepIIOBiAKpuBau ocTpoBy Epik Pyauii Bupimms gatu
1iomy HasBy [ peraanais, 10010 «3esena 3emasi». Tak BiH CHIOAIBABCS 3aAYIUTH Ty AU OiAbIIe TIOCEAEHIIIB.

Tako Ha Bech CBiT 3HaMeHUTUMMU cTaau Gpenan amepukanchkux Hpio-Vopka Ta Aac-Beraca. ¥ Bchomy csiri,
SIK i B DaraThoX YKpaiHChKIX MiCTax, MOKHA 3yCTpiTH Harmc auraiiichkolo: «I love New York» («a106410 Hpio-Vopk»).
Hpio-Mopky HazexaTh mpasa Ha BUKOPUCTAHH: 1€l (pasu Ta HaIlACy, B TaKOMy BUTAAAL GpeHa MicTa cTBOpUAN
B 1977 pomi. ¥ Aac-Beraci 6pengom crasa ppasa «Illo crazocs B Aac-Beraci, Te saanmmurscs B Aac-Beraci» («What
happens in Vegas, stays in Vegas»), nanesno, uepes acomianiiio Micra 3 OypXAMBUM i CLIOBHEHMM IPUTOZA XUTTAM
y wmicri. Came acomiarii € r040BHOI0 MeTOIO OpeHAy Kpainu. bpeng nosunen 3podutn Kpaily BIli3HaBaHOIO He AMIIIe
3 mosigomaens y 3MI, a nmepeaycim 3a eMoLiAMY, SKi Ma€ BUKAUKATU Ha3Ba KpaiHIL.

¥ 2018 pouwi 3a miATPUMKM OPUTAHCBKOTO yps4y OyA0 IIpoBejeHe A0CAiAXKeHHs, SK CIPUIIMAIOTh YKpaiHy 3a
KOPAOHOM. 3a JI0TO pe3yabTaTaMIU BUABMAOCS, IO TPU HAMIIONYASpPHIII acomianii 3 YKpaiHOIO — Iie «KOPYIILisi»,
«peBoAIoIis» Ta «00110Bi Ail» [2]. A10am, sKi He OyBaan B YKpaiHi 5K04HOTO pa3y, 6auaTh yKpaiHIliB 3aKpUTHIMI, arpe-
cuBHUMMU Ta HetoAepaHTHUMU. Ileit oOpas cdpopmosano 3aebiabie 3 TOro, O BOHYU DavyaTh i UyIOTh y HOBMHAX.
3 TaKOIO pellyTaIii€io BaXkKo IpuBabuTu B KpaiHy iHBecTuiiii Ta TypucriB. Ae Ti, XTo OyB y Hac X04 pas, 3MiHIOIOTh
CBOIO AYMKY i 3a3Ha4alOTh TOCTVMHHICTD YKPAIHIIiB, 4yA0Bi Kpae€ByAM, KyAbTYpy Ta apXiTektypy. OTKe, 4451 YKpaiHu
I11AbOBOIO ayAUTOPI€IO CTaAM IHO3eMIIi, SIKi MOXKYTb 3aAy4MTH iHBeCTHIIil a00 3aI[iKaBUTICA TYPU3MOM.

OganuM i3 HalBIIAMBOBIIINX 3aC00iB POPMYBaHH: IPOMaAChKOI AYMKI € iHO3eMHi BMAaHH, SKi IINIIYTh IIPO
Ykpainy. Abu 3"sacysatn, Aki Media GOpMYIOTS ii iMiZX y CBITi Ta sKi TeM) € HaibiAbII ITikaBMMU, MOXKHa HaBec-
TV TaKy CTaTUCTUKY. ¥ MuHyaoMy pori cepes 400 Tucsy craTeii nmpo Ykpainy Ha Oiaput Hix 10 Mmosax aigepamu €
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Ukraine Today, New York Times Ta Russia Today 3a kiabkicTio nommpens i neperasais. [Tpraomy New York Times
IMIIe 3HAYHO MeHIIle, aJe Moo MaTepiaa Ipo ekc-pasHnka SHykosnua IToaa Manadopra, sxuit 6pas yyacts y
nepeAsuOopyint kamnanii Tpamma, 6ys Ayxe pesonancHuM. Jaai y peirtunry iiayts BBC, Daily Mail ta Sputnik
news [8]. CroroaHi y MizkHapogHOMY MegiadaHAmadTi YKpaiHa Auiile IIOYMHAE CBill IAAX K KpaiHa, 1110 Ma€ BAac-
Hy KyAbTypHY ekocuctemy. Crimpaiounch Ha IIOCTpaASHChKUI 40cBig, 85 % indonpusois B YKpaiHi TeHepyIOThCs
3 MOAITUYHOTO Ta €KOHOMIYHOTO CeKTOpiB. TakuM 4MHOM, KyAbTypa, MUCTEIITBO, CIIOPT, OCBiTa, HayKa 3aAMIIal0Th-
Cs1 1103a YBArolo.

Aas GiabII 11iAiCHOTO TTO3MITIOHYBAHH: KpaiHy 0yA0 BUPIIIEHO 3aAy4UTH MapKeTHHIOBI iHCTpyMeHTH, a came
OpeHAVHT, Bidyaaisaliiio Ta eKCIepTHUII aHai3. ¥ MiATOTOBLI 40 KaMIIaHiI B354 y4acTh 27 eKCIIepTiB, 30KpeMa, Opu-
TaHCHKOI yps140B0i KoMIIaHii. BoHu 11poBoAnan MOHITOPUHT, 301MpaAn CTaTUCTUKY ITOAO CHPUITHATTS YKpaiHu y CBi-
Ti. [licas mybaikamii 4aHMx OyA0 OroA0IIeHO BiAKPUTHII KOHKYPC Ha IIpe/cTaBAeHHs KOHIIeIIlil HOBOro OpeHay.
Iepemosx1ieM KOHKypcy OpeHAiB cTasa Kuichka Banda Agency, sika paHilite cTBopyaa A0roTnil YKpainu 40 «E€Bpo-
Oauenns 2017 poky» [4].

OcHoBHMM A0rOTHIIOM DpeHaa € TumorpadidHe II0€AHAHH Ha3BU KpaiHM 3 OCHOBHMM KOMYHiKaIliiiHIIM I1OBi-
aomaenHaM NOW Ta Bia11oBiAHOIO miKTOrpamMol0. OCHOBHOIO IIKTOIpaMoIO € HallioOHaAbHMIT A0MeH BepPXHLOTO PiBH:
aas Yxpainn — UA. Jorotun noctiitno tpancdopmyeTses [6]. EaeMeHTI MOXKYTb BiABHO 3MiHIOBAaTH CBOE IOA0XKeH-
HiI Ta PpopMy, aganTtysaTucs Iig gpopmar Hocis. ITikrorpama B A0roTniii 40IOBHIOE KOHTEKCT MakeTa. BoHa cayrye
CBOEPIAHIM «pyOpMKaTOPOM», KU PO34ias€ BidyaabHi MaTepiaal 3a TeMaTHKoIO. orotui OpeHAy po3poOaeHui
TaKUM YIHOM, 100 i10r0 0yA0 A€rKo BUKOPUCTOBYBAT! He TiAbKM AAs IIpe3eHTalliil Ta iHpOopMaLiliHIX IIPOAYKTIB,
aJe HaBiTh K HaKAeJK Ha OyAb-sKi pedi — Bi4 TYPMCTUYHUX CYMOK 40 aBTOOYCiB i AiTakis. OCHOBHOIO (ipMOBOIO
rapHiTypoo 0peraa € mpudt Ermilov Bold - cygacHmit MacuBHIIT TeOMeTpUYHMIT IPOTECK 13 0CODANMBIIMI CKOCAMMU
y KyTax Airep.

Voro aBTOp, Kadirpad Kmpoao Takauos, HaguxaBcs poOOTaMM BMAATHOIO YKpalHCBKOTO XYAOXKHUKA-
KOHCTPYKTHUBIiCTa HepInoi moaosuun XX croairts Bacuas €pmmaosa. Ilicas npeacraBaeHHs OpeHAOYKY IMIMPOKii
ayautopii konnernis Ukraine now 3a3Haza unmaao Kputukn. Kopins mpobaemn B Tomy, 1o B YKpaiHi Hikoan He
6y20 enoxu ¢pyHkirionaasHocTi. Te, 1m0 mounHaaocs y 20-30-Ti poxn, Ay>Ke HIBMAKO 320141 paAsHCBKIM iMIIepiaaic-
TuHuM ctuaem. Koan gpynkirionaaism possusascs Ha 3axoAi, B YKpaiHi i1oro He 6yo [6].

Buganns «The Village» mposeso aHaAiTuKy 040 PisHNUIN MIX CIPUIHATTAM HOBOIO OpeHAY Ha 3axoAi Ta
ceped YKpaIHChKOTO HacedeHH:. /10Au B YKpaiHi 410044Th IpUKpallaHHs, a He (PyHKLIOHAABHICTh. 3a3Budait Ix mi-
KaBUTb He 3PYYHICTb, a IIeBHe crenydiuHe ysBAeHH: PO Kpacy. barato XTo He A100MTh MOPOXKHI MiCIIs, YUCTi CTiHN
TOIIIO.

Ha aymxy paanuka Minekonompossutky Isana Aintyry, satsepaxenuii Ukraine NOW we Bigmosizae xpu-
TepisM OpeHAUHTY. «¥Y JaHOMY BUITaAKy MU OaunMo CKopillle Au3aiiH, aHiK OpeHAUHT. I Bech A13aiiH 3B0AUTHCA A0
pUPTOBOTO, a-A51 XeAbBETHUK, TeOMETPUYHOTO TPOTeCKY, AKMIl BaXKKO YMMOCh 3illCyBaTu. [HIIe nuTaHHsA — A0 YOTO
TyT YKpaiHa, aJe IIpO AU3aiiH He CriepedaloThes» [4].

Oanax HaitbiabI 10Ka30BMit BUMip eeKTUBHOCTI OpeHay — 11e mpogaxi. ¥ 2019 poxy sapricts OpeHAy «Ykpai-
Ha» crapuTu 68 Mapa aoa. CIIA. Haitgopoxunmu 6pengamu cepea kpain csity craan CIIA (21 tpan g04.), KHP
(10,2 Tpan aoa.), Himeuunna (4 tpan go4.), flnoHis (3,4 Tpan 404.) i Beanka bpuranis (3,1 tpan aoa.) [3].

OaHuM i3 KAIOUOBUX IHAEKCIB ITbOTO PeMTUHIY € iHBeCTUIIiliHe cepeoBullle. 3 MaAiHHAM MPUIAUBY MIPSIMUX
iHO3eMHUX iHBeCTMIIiNI 3MeHIYEThCs BapTicTh OpeHAy. 3a migpaxyHkamu Ukrainian Institute for the Future, aas
3pocTaHH: eKOHOMiKH Ijopiuno Ha 8-10 % B Ykpaini HeoOXigHo 3aaydatu 20 Mapa Aoa. imBecTuiit. Ha croroani
Mimnicrepcrso ¢inaHcis Ykpainn He Hajae x0AHOI odirriitHoi iHdopMaril moA0 KiAbKOCTi 3aAy4eHNX iHBeCTUIIIil 40
chepu Typu3My I1icAst OHOBAEHHs OpeHAMHIY KpaiHu. 3 iHIIIOro OOKY, CUTYallis yCKAaAHIOEThCA 3aKPUTTAM KOPAOHIB
yepe3 nanjemiio y 6epesni 2020 poxy.

Ile oani€l0 4acTMHOIO MiXHapoAHOro OpeHAuHry cras cait Ukraine.ua [7], skumit me 3HaXOAUTLCA B A0-
ompamjosanti. Typuctu Ha HbOMy MOXYTh 3HalTU iHPOpPMAIIiIO PO IiKaBi MicIlsg B YKpaiHi Ta BapiaHTU 445 ak-
TUBHOTO BiATIOUMHKY. [HBeCTOPM — IPUYMHY A4S BKAaAaHH: rpoieil B Ykpainy. CTyAeHT! — IPpUYMHY HaBdaTICs
B YKpaiHi.

Takox Ha catiti € poTodaHK «YKpaiHa», CBITAMHI 3 SIKOTO MOXKHA BiAbHO BUKOPICTOBYBaT! B HEKOMEPIIiITHIX
IiASX AAs IIPOCYBaHHA YKpaiH! 3a KOpAOHOM. 3asHaunMo, mo y 2021 pori 00’eananmit 6pena Ukraine NOW aa:
Ipe3eHTallil YKpaiH/ Ha MiXKHapOAHil apeHi He 3MiHIOBaTMMYTb. TiAbKM OHOBMAM KOMYHIKaLliliHy CTpaTeriio I 3a-
IIyCTUAY T€, IO He IIPaIi0BaA0 MPOTATOM OCTaHHBOTO POKY.
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PoGota Haa Gpenaom Ykpainu He IpoBoAmAacs MIPOTATOM POKy dyepes Aiksigartiio MinictepcTsa indopmartiii-
HOI ITOAITUKY Ta IaHAeMilo kopoHasipycy, — noscuuan B OIT [5]. IlepesamyckoM Ha3uBarOTh OHOBAEHHS KOMYHiKa-
ITiiTHOI cTpaTerii OpeHAy Ta pO3pOOKY ITPOEKTiB, SIKi ITpaIioBaTMMYTh y HOBMX yMoBax. Y ceprai 2020 poky Odic ITpe-
3UAeHTa YKpalHl IIpe3eHTyBaB Bi4e0pOAMK K YaCTHHY IIbOTO OHOBAEHH:. B HbOMY BiACyTHIII ITonepe AHiil AM3aiiH Ta
ayJeHTIKa, 1o Oyaa 3aTsepaxeHa y 2018 p.

Takum 4nHOM, SKIIO Mepesayck KaMIaHii Oyae 03HayaTy CKaCyBaHH: BCiX ITONepeAHiX HaIlpallloBaHb, 100
ceHc OyJe BTpadeHo. /A5 BCTaHOBA@HHS I1iAbHOTO OpeHAy Ta CyTTEBMX 3MiH Y COlliaAbHil AyMIli IOTPiOHO IjoHAa-
MeHIle 5 POKiB, B IHIIOMY BUIIAAKY — Il IIOPT-TePMiHi3M Ta BiACyTHICTb CTPATeITyHOTIO MiAXOAY.

OcHOBHOIO ITiHHICTIO HOBOTO OpeHAy YKpainu cTaau A10Au. Bonu - roaosHa cuaa B kpaini. PospoOnuku Opengy
3a3HayvalOTh, 10 CyJacHi YKpaiHIli — BOHM IIpo «3apa3» [6]. Bonu Ai10Th i cTBOPIOIOTH caMe 3apa3 HOBI KOMIIaHii, HOBi
nporpecusHi 6i3Hecy, HOBi kKade, pecropany, (pecTuBaai, HOBi 3aBoAM, HOBI KpeaTyBHi akadeMil Ta iHHOBawilIHI TeXHO-
napku. I 1ie cyTTeBO BiApi3HAETLCA Bij MUHYAMX CIIPOO IO3MITIOHYBaTH YKpPaiHy SK «KO3aI[bKY Aep>KaBy» Ta POOUTH
aKIIeHT Ha IlepeBUJaHHs IepdeHKiBcbkoro «Kobsaps» [3].

Tpu poxn — me HegocTaTHIl 9ac 4451 00’€KTUBHOI OIIHKM HOBOI cTparterii. Juie KoAn HOBuil OpeH/ Iepe-
TBOPUTBCS Ha peabHi IIpe3eHTalil 445 iHBeCTOpIB, sAKi € I0To IiAbOBOIO ayAUTOPi€I0, MOXHA OyJe OLiHUTHU J10TO
ycrimnicrs. Bisyaabna sMiHa Mae craTi Auie poOOYMM iHCTPYMeHTOM Yy po0oTi i3 cpepamu KyabTypu i Typusmy
A4s1 00’€HaHHA Ta ITPeACTaBAeHHs iX Ha CBITOBOMY PUHKY.

Hayxosuii xepisrux — xand. icm. nayx, doyernm [acmywernxo A. O.

Nitepartypa: 1. AuxonbT C. Co3gaHue bpeHaa cTpaHbl. bpeHg-meHegxmeHT. 2007. NQ 1. C. 36-44. 2. CrapocTiHa A. O.,
KpaBueHko B. A., Jlnyoea I'. MixkHapoaHuUit iMifx KpaiHu: CyTHICTb, akTopy (OpMyBaHHS, PiBHI CNPURHATTA. MapKeTuHr
B Ykpaini. 2010. N? 4. C. 61-66. 3. Banda i Red Dot: sk xuBe 6peHamHr Ukraine NOW. URL: https://www.the-village.
com.ua/village/business/case/275307-ukraine-now-banda-red-dot-2018. 4. BiHokypoB f. Ukraine NOW: 5 nuTaHb npo
HoBWI H6peHa YkpaiHn URL: https://hromadske.ua/posts/ukraine-now-novyi-brend-ukrainy. 5. Odic MNMpe3nageHTa npo-
KoMeHTyBaB HoBe Bigeo Ukraine NOW: He 3MiHunu, a oHoBunu // The Village Ykpaina. URL: https://www.the-village.
com.ua/village/city/city-news/301673-ofis-prezidenta-prokomentuvav-nove-video-ukraine-now-ne-zminili-a-onovili.
6. OcHOBHi npuHUMnK pobotn 3 6penaom Ukraine Now. URL: https://undiasd.archives.gov.ua/doc/UkraineNOW_
brandbook.pdf. 7. Ukraine.ua. URL: https://ukraine.ua/. 8. XT0 bopMye iMigx YKpaiHM B CBIiTI? — AOCNIAXKEHHS iHO3eM-
Hux 3MI // YkpaiHcbknii kpnsosuid Megia-ueHTp. URL: https://uacrisis.org/uk/53254-doslidzhennya-inozemnih-zmi.

O—<O%—O—%O>—O

OCOB/INBOCTI NIABOPY NEPCOHANY
HA NiANPUEMCTBI

YK 005.953.2 Cmonsapyk A. 4.

MaricTpaHT 1 poKy HaBYaHHA
bakynbTeTy meHeaKmeHTy | mapkeTuHry XHEY im. C. KysHeus

Anomauia. [Ipoanarizosario ocoOrusocmi niddopy ma 61000py nepcoHary Ha GIMUUSHAHUX NPOMUCAOBUX Ni0-
NPUEMCINBAX.

© Croaspyx A. A., 2021
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Katouoei caosa: nidbip nepcoranry, 6idoip nepconary, npoMuUCAO6Uti NepcoHan, 306Hiuiti 0xepera nouyxy,
GHYMPpiuHI dKepera nouyKy.

Annotation. The features of recruitment and selection of personnel are analysed at domestic industrial enter-
prises.

Keywords: personnel selection, personnel selection, industrial personnel, external search sources, internal
search sources.

ITiabip mepcoHaay € 04HUM i3 TOAOBHIX €A€MeHTiB CICTeMU YIIpaBAiHH:A, 00 caMe el IIpoliec Haja€ HOBUII
IlepCOHAaZ, SIKIIT TOBYHEH MaKCUMaAbHO BigmIoBigatu crierjudini poboTi miAnpuemMcTsa.

Crrenudika poOOTU HiAIPMEMCTBA Ma€ aKTUBHUII BIIANB Ha (OPMYBaHHS CUCTEMI 3aXOAIB 1[040 HAIIMY IIep-
coHaay. Baxxause micre 3ajiMa€ HaitM BIPOOHMYOTO TIEpCOHAAY.

ConiaapHO-1104iTIYHI 3MiHM Ha ITOYaTKy 90-X POKiB MaAy 3HAYHUIA BIIAMB Ha BCi raay3i BUpOOHMIITBA Ta IOCAYT.
SHIDKeHHsI BUPOOHMYMX ITOTY>KHOCTel IIPU3BeA0 He TiAbKM A0 3HAUHMX eKOHOMIYHMX BTpAT, a TaKOX CAyIyBalo
IIPUYNHOIO AMcOasaHCy poOOYOl CuAM Ha PUHKY Ipari. /s IPOMICAOBMX MiAIIPUEMCTB Ije Maldo HacAiAKU He-
cTaTKy KBaaidikopaHux poOiTHIKiB. Ha meit MoMeHT BupoOHMYi mpodecii MaloTh CTaTyC «HeIpecTIDKHMIX». HesHa-
YHa KiAbKicTh abiTypieHTiB HaBYa€ThCs BUPOOHIUMM mpodeciam. Lle mpusBoauTs 40 TOTO, 110 BUCOKOKBaAi(ikopaHi
POOITHMKY 40CATalOTh MalbKe MepeAleHCiliHOTO BiKy, a 3aminuty ix Hikum. CaMe ToMy KOXKHe BUpOOHMYe MiATIpH-
€MCTBO ITOBUHHO OiAbIlle IPUALALTH YBaru MpoIjecy HaliMy IepcoHaAy i 0COOAMBOCTSIM OpraHi3allii ITboTo IpoIiecy
Ha IiATPUEMCTBI.

[Tpobaemoro Ha 3ajany Temy 3arimaancs Bunorpaacexnit M. /., €ropmms O. I, Kapnos O. B., Kagigos B. B.,
Kibanos A. {1., Kpymeapnumpka O. B., Muxaitaosa /. I, Mypamko M. 1., Camurin C. I., Xmiap @. I, ®iaina ©. M.

Mertoio cratTi € aHaai3yBaHH:A IIpo0AeM, IO BUHMKAIOTD y IIpOIeci MiADopy repcoHady Ha IiANpPUEMCTBI, Ta
y3araAbHeHHs TeOPeTUYHMX I0A0XKeHb 4451 3a0e3I1edeHHs i10r0 e(peKTUBHOCTI.

I[Tpobaemu migbopy nepcoHady BUCBITA€HO y Oarathox Axkepeaax, IpoTe €AMHOI TOUKY 30pY 1040 BIU3HAYEHHS
HOHATTS «IiADIp IepcoHaAy» He iCHY€, 10 i 00yMOBIAO MeTy A0CAiAKeHHs.

ITiaxoAu A0 BM3HAYEHH:I IIOHATT «IIiADip IIepcoHaAy» HaBeAeHO y Ta04. 1.

Tabnuua 1
HaykoBi TpakTyBaHHA NOHATTA «niabip nepcoHany»

ABTOopn Oxepeno BusHaueHHAa

1 2 3

BUKOHaHHA il cny»6v nepcoHany AnA 3anyyeHHa Ha Nocafy KaHAWAATIB, AKi MaloTb AKOCTI,

BuHorpapcbkun M. 1. [1,c.168] HeobXiaHi 4 poBoTH

npouec Bibopy KaHAVAATIB Ha BakaHTHI poboui MiCLiA BUXOAAUN 3 HaNEeXHOro pe3epBy Kaapis

€ropwuH O. 1. [2,c.49] . . ) .
Cny6u 3aNHATOCTI Ta Ha NiANPUEMCTBI

KOMMJEKC 3aX0fiB, WO CNpAMOBaHi Ha BUAiINEHHA 0Ci6, AKi 3a CBOIMM NCVXONOTYHIMM Ta
Kapnos O. B. [3,c.270] disionoriyHnMn AKOCTAMY, CTAHOM 3[,0POB'A HaMOINbLL NPUAATHI JO HABYAHHA Ta TPYAOBOI -
ANbHOCTI 32 KOHKPETHOI Npodecieto

Kadinos B. B. [4,c.48] BM3HaUYeHHA CTyneHA npodecinHoi NpMAaTHOCTI NOAUHM [O KOHKPeTHOI npodecii

nepenik i, CNpAMOBaHUX Ha 3alyYeHHA KaHAMAATIB, AKI MaloTb AKOCTi, HEOOXiAHI AnA opraHi-

KibaHos A. f. [5,¢.314]
3auii

CuUcTeMa 3axogiB, AKi 3AiNCHIOE NiANPUEMCTBO 3 METOIO 3alyYeHHA NpaLiBHVKIB NeBHOI KBanidi-

KpywenbHuupbka O. B. [6,c.83] e . L
Kauii, KinbKOCTi 1 JOCATHEHHA CBOIX Linen

npovec nowyky KBanipikoBaHux cnewianicTis i nepekoHaHHs iX 3BepHYTMCA 3a poboTOolo B Op-

Muxainnosa J1. I. [7,c.60] L
raHisauito

npovec «BifcitoBaHHA» KaHAMAATIB, AKI He MaloTb MiHIManbHOro Habopy XapaKTepUCTUK, Heob-

Mypatuko M. I. [8, c.70] A N .
XigHUX Ans Toro, Wob 3aiHATY Le poboue micue
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3aKiHYeHHs Tabn. 1

1 2 3

npovec BUBYEHHA NPOdeCiiHMX i JinoBrX AKOCTEN KOXKHOTO NPETeHAEHTa 3 METO0 BCTaHOB/EH-

Camurin C. 1. [9,c.183] . . B L )
HA 1Oro NPMAATHOCTI ANA BUKOHAaHHA 060B'A3KIB Ha BU3HAaY€HOMY PO60YOMY MicLli un nocagi

npovuec nowyky NoTeHuianbHUX NPaLiBHUKIB | opmyBaHHA 6a3v AaHVX NPO HWX ANA NoAanb-

Xminb O. 1. [10, c. 203] ) ) . -
LIOrO 3alyYeHHA Ha BakaHTHi abo Ti, WO CTaHyTb BaKaHTHMMY, Nocaam i poboui micua

CYKYMHICTb Ail1, CNPAMOBAHYX Ha 3ayYeHHs KaHAWAaTIB, AKi MaloTb NpodeciiHi Ta kBanidika-

QiniHa ©. M. [11,¢.90] A . - . L
LifHi AKoCTi, HEOBXiAHI ANA LOCATHEHHA Linei opraHisauii

Cr1iapHOIO P1COIO MiX TOHATTAMM aBTOPIB € Te, 110 MiADip IepCoHaAy BU3HAYa€TLCA K Iepeaik Aill, CIpaMo-
BaHIX Ha 3alyJeHH: HeoOXiAHOTO KaHAuAaTa A Hmignmpuemcrsa. Haitbiapm KOHCTPYKTUBHO Ipoliec miabopy mep-
conaay inteprpetyioTs Camurin C. I. [9] ta @iaina @. M. [11].

Camurin C. L [9] meit mpotiec Bu3Haua€ yepes BUBUEHH: SKOCTeI IIPeTeHAEHTa, AKi HeoOXigHi came A4s MeBHOI
nocaau; Piaina @. M. [11], coe10 9eproio, KOHKpeTHU3ye, 10 SKOCTi KaHAMAaTa IOBMHHI CIIPUATI AOCATHEHHIO Lidel
opraHisartii.

Y3araapHIOI0uM HayKOBi IiAXOAY A0 BU3HAYeHH: IIOHATTS, aBTOP Ha4a€ CBOIO iHTepIIpeTaltiio «1igdopy mepco-
HaAy». ABTOp poOMTDb BICHOBOK, IIO Ile CYKYIHICTh Ailf, CIIpsMOBaHNUX Ha IOMIYK i BU3HAYeHH: OciO, 5IKi 3a CBOIMU
npodeciitHIMH, ICUX0AOTYHNMM Ta (i310A0TIUHIMU SAKOCTAMU BiAIIOBiAAIOTh IOCAAL.

I'punnosa B. M. [8] mpononye mpecrasuty IpoIiec mia0dopy mepcoHaay y BUrasai cxemu (puc. 1).

LtaTHniA posnuc i hoHg,
onnatv npaui

lMnaHyBaHHs nepcoHany

Ananis poboTy Ha BakaHTHili nocagi
[MocapoBa

/ IHCTPYKLis
OpraHisauis poboTh Ha BakaHTHii nocagi

Bumorw, o BucyBaroTbCS
[0 KaHauaaTa

Bumoru Habopy

lMoLwyk 30BHILLHIX 36ip iHcbopmaLlii loLyk BHYTPILLHIX
KaHauoaTiB npo kaHamagatis KaHaupaTiB

Bubip kananpata

]

O6roBopeHHst KOHTPaKTy

!

Mouatok po6oTn

!

MipnucanHs KOHTpakTy

Puc. 1. NMpouec nin6opy nepcoHany Ha NiANPUEMCTBI

Ilporiec HaiiMy mepcoHaly IIOYMHAETBCA 3 BIAKPUTTSA BaKaHTHOI IO3MII. 3adexXHO Big mpodeciiiHo-
KBaAi(iKaIiitHOl CTPYKTYpHU HiAIIpUeMCTBa Ta 0I0AXeTy Ha IOIIYK HOBOTO POOITHMKA BUAIASIOTL BHYTpIiIIHiil abo
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30BHILIHIII ITOIYK KaHAUAATIB. 38 paXyHOK BHYTPIiIIHEOTO IOIIYKY IMiAIIPUEMCTBO MOKe 3eKOHOMUTY KOLITH, IIBUA-
IIle 3aKPUTY BAKAHTHY IIO3MIIIIO, a TAKOXK BIIAMBATI Ha MiABUIIeHHs KBadiikarii Ta MoTyBaLil mpaniBHIKIB 3a paxy-
HOK poTariii abo cymicaniTsa. Heg04ikoM BHYTPIiLIHEOTO OMIYKY € MOXKAMBICTh A@MOTUBYBAHHS IHIIIX POOITHIIKIB,
AKI TeX IparHyAM 3alfHATHU II0 TO3MINIO, Ta HEMOXKAMBICTh 3aKPUTHU MO3UIII y 383Ky 3 BIACYTHICTIO HeoOXigHOI
KBaaiQikarii y icHylounx poOiTHIKiB abo BiACYTHICTIO KagpOBOTO Pe3epBy.

s TIOIIYKy MPOMICAOBOTO IIepCOHAAy 3aCTOCOBYIOTh TaKOXK 30BHIIIHI AXKepea 3aaydeHH:. /0 30BHIIIHIX
AXepeaA BiAHOCATD: po3MillleHHs oroAomieHb y 3MI, Ai3uHIoBi mocayru, 3pepTaHHsA 40 PeKPYTHMHIOBUX areHTCTB,
OIlAATy CaiTiB i3 MpalleBAalITyBaHH:, IPMapKU BaKaHCill. 3a44s MOIIYKy IepcoHaly HaiOiAbIl JOPeYHUM € POo3-
MimeHHs oroaomiens y 3MI, a Takox IpsAMuIL IONTYK KaHAMAATIB. BukopucranHs Ai3MHIOBUX IIOCAYT, 3BepTaHHs 40
PEeKPYTHMHIOBIX areHTCTB, spMapKi BaKaHCill € AOpeuHMMU IIPH MiADOpI IHIIMX KaTeropi repcoHay.

Takum unHOM, ypaxosyioun crerudiky podOTH Ta 3araabHi PUCH, SKi IIOBMHEH MaTu KaHAUAQAT, aBTOP CTaTTi
BI3HAYA€ HAKPAIIMIM 30BHIIIHIM A’KepeAoM IOIIyKy 1my0aiKarriio iHpopMariiliiHoro oroAomeHHs y MicIieBIX rase-
Tax i XypHaaax.

ITiabip mepcoHaAy IOYMHAETLC 3 MOMeHTY posMimenss indopmariii y 3MI. Posmimena inpopmaris y 3MI
1040 BIAKpUTOI BaKaHCIl Aa€ BIATYKM Big IOTEHIINHMX KaHAUAATIB. Y Teae(pOHHOMY peXXMMi ITpeACTaBHUK BigAi-
Ay IlepcoHaly NMPOBOAUTD 3 KaHAUAATOM II€pBUHHY PO3MOBY, y SKiil MeHeAXep 3 IlepcoHaAdy Ai3HA€ThCA OCHOBHY
inpopmariiio, a TakoXX po3mnosigae mpo crerudiky podboTu, yMoBu Ta oraaty mparli. Pesyasratom teaedponHoi pos-
MOBH € 3aIlpOIleHH: KaHANAaTa Ha crisbecigy abo BigMoOBa. AHaAOTIUHNMM IIASXOM BigOyBa€ThCs MPSIMMIL ITOLIYK.
Memnexep 3 epcoHaAy 3HaXOAUTD pe3ioMe KaHAnAaTa, TeAe(pOHYE oMY, a 3a Pe3yAbTaToM PO3MOBM 3aIIPOIIYE Ha
criisbecigy abo BiAMOBAsIE.

Jaai mae micrie Big0ip nepcoHaay. 3 KaHAUAATaM, AKUX 3alIPOIIEHO, IIPOBOAUTS CIIiBOeciAy MeHeAXep 3 Iep-
CoHaly. 3aAeXHO Big BiAKpMUTOI BaKaHCIl (TOIOBa MO3MIIil, HAYaAbHUK IIeXy, POOITHIMK) MOXKYTb 3aCTOCOBYBATHC
IIeBHI TecT! Ha IepeBipKy mpodeciiiHuxX i mcuxoaoriqnux saxocreit. Li Tectu peteAbHO IepeBipsIOTHC Ta HOPiB-
HIOIOTLCS 3 BMOTaMI A0 BiAKpMTOI BaKaHCIl. SIKIIO KaHAMAAT BiAIIOBiZa€ BUMOTaM, J10T0 3HalIOMAATH 3 AiHINTHUM
KepiBHUIITBOM.

ITpu BiaOOpi MPOMMCAOBOTO IepCcOHaAy 3Ha4yHe Miclle Ma€ IepesipKa (i3IYHOrO CTaHy MaifOyTHBOTO poOiT-
HIKa: HO-TIepIlle, TOMY IIf0 po0OTa Ha BUPOOHUIITBI € (i3NIHO CKAaAHOIO; TO-ApyTe, podiTHNK OyJe ImpaIiioBaTi
y KOAeKTHBi, ToMy noBuHeH Oy 340posuM. Kinmesnum etariom Big00py repcoHay € BuXiZ HOBadKa Ha CTaXKyBaHH:I,
TOOTO 3aKPUTT: BiAKPUTOI BaKaHCi.

Anaazisyioun mizbip i BigOip mepcoHaay IpOMICAOBOIO MiAIIPUEMCTBA, MOXKHA 3pOOUTI BUCHOBOK, IO IIell
IpoIec € CKAaJHUM Y 3B 43Ky 3 AucDalaHCOM Ha PUHKY IIpalli, TOMY BiAAia epcoHaay Takoro MiApueMCTBa IOBY-
HeH 3aB4acHO I11aHyBaTH Lieil porec.

Takum 4nHOM, HayKOBMM Pe3yAbTaTOM ITbOTO AOCAiAKEeHH: € YTOUHeHHs ITOHATTS «ITiA0ip IepcoHaly» Ta po3-
poOka pekoMeHAallii 1[040 BOOPY 30BHIIIHIX AKepea MOIIYKy Ta 3aKpUTT: [1ocas nepcoHay. Ilepcriekrusoio mo-
AaAbIINX HayKOBUX J0CAiZKeHb € po3po0Ka ONTHMaAbHOI CTPYKTYPM CUCTeMHU ITig00py, BiA0opy i HaliMy IpOMIUC-
A0BOTO ITePCOHAAY.

Hayxosuii xepisnux — 0-p exon. nayx, npopecop Mapmunenio M. B.

JNlitepatypa: 1. BuHorpaacekui M. [., BuHorpaacbka A. M., WkaHosa O. M. YnpaBniHHS nepcoHanoM : HaBdy. nocib.
Kuis : LleHTp HaBy. niT., 2009. 502 c. 2. EropwuH A. I. YnpaBneHne nepcoHasnom : nocobue ans By3oB. HmxHMA HoB-
ropoa : HMMB, 2003. 720 c. 3. Kapnos A. B., KoHesa E. B., MapkoBa E. B. Mcuxonorus Tpyaa : y4yebHuK Ansa By30B.
Mocksa : BJIAAOC-MPEC, 2005. 305 c. 4. Kadungos B. B. YnpasneHune nepcoHanom : yuyeb. nocobue. CaHkt-MNeTepbypr :
Mutep, 2009. 240 c. 5. KnbaHos A. 4. YnpaBneHve nepcoHanom opraHmsaumm. Mockea : MIHOPA-M. 638 c. 6. Kpywenb-
Huubka O. B., MenbHuuyk . M. YnpaBAiHHS nepcoHanoM : Haeuy. noci6. Kuis : Kongop, 2005. 308 c. 7. Muxarinosa J1. L.
YnpaBniHHS NepcoHanomM : Haey. noci6. Kuis : LieHTp yu6. nit., 2007. 248 c. 8. Mypawko M. I. MeHegXMeHT nepcoHany :
HaBY.-NpakT. noci6. Kunis : 3HaHHa ; KOO, 2006. 311 c. 9. CambirnH C. W., 3ariHanabugos M. C. OCHOBbI ynpaBneHus
nepcoHanom. Poctos H/[ : ®eHukc, 2001. 480 c. 10. Xminb ®. I. YnpaBniHHS nepcoHanoMm : niapy4yHuk. Kuis : Aka-
nemBuaas, 2006. 488 c. 11. dunanHa ®. M. HavanbHWK oTAena KagpoB. YHMBEpPCanbHbIA NpakTUYeCKMA CNpaBOYHMK.
Mocksa : pocMeawna ; POCBYX, 2009. 304 c.
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MPABA TA OBOB’A3KU
FO/TOBHOIO BYXTANTEPA HA NIANPUEMCTBI

YK 657.1 TapaHeHKo A. E.

CTyaeHT 3 Kypcy
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomayis. [Tompiono nam’smamu, uo mu moxeur Oymu dyxe xopouum Oyxzarmepom i e Oymu meHe-
oxepom. Are AKU0 mu xodeur Oymu XOPOuLUM MeHedKepom Ui 6AACHUKOM 0i3Hecy, mo nouHeH posymimucs
6 Oyxzarmepcvkomy 00Aiky. Cmammio HANUCANO 3 YPAXYSAHHAM 3AK0HIS Yipainu, momy wo 0yxzarmepcokuil
00ATK dyoKe 6aXKAUSUTI OAsL depxasu. Y Uit cmammi Onucano 6ci KAI0406i MOMeHMU poOOmMuU 20A06H020 OyX2aAepa
HA NIONpUEMCIne.

Katouosi caosa: 6yxzarmepcokuil 00Aik, 0yxzarmep, 0006’33Ku, npasa, 6i0nosidarvbiicmo, OYxearmepcoKi
onepaii, NiONPUEMCMe6o, sumpamu, npudymox.

Annotation. Keep in mind that you can be a very good accountant and not be a manager. But if you want to be
a good manager or business owner, then you need to understand accounting. The article is written after studying the
laws of Ukraine, because accounting is very important for the state. This article describes all the key points of the chief
accountant’s trunk in the enterprise.

Keywords: accounting, accountant, duties, rights, responsibilities, accounting operations, enterprise, costs,
profit.

AkryaapHicTb. byxraarep — e Apyra ocoba Ha mianpuemcrsi, ¢axisens y cepi Oyxraarepii, TodTo Oyxraa-
Tepchkoro 004iKy. B Har yac Ha MarKe KOXKHOMY ITIATIPMEMCTBI € OyXraaTep, IepeBakHO He O4Ha AI0AMHA, a AU
Bigaia. et Bia4ia Mae Ha3By OyXraaTepchKuii, a Kepy€e HUM TOAOBHUIL Oyxraarep. Y IIbOMY A0CAiAKeHi BYABAEHO
IIpaBa i1 0008’ I3K11 T0A0BHOTO OyXraATepa Ha IiAIIPHEMCTBI.

Merta crarTi noasrae y 40caiZXeHHi IIpas, 000B sI3KiB i MOXKAMBIX 404AaTKOBHX I1iaell B poboTi Oyxraarepa.

Amnaais axepea. I1ig yac posrasay nurasb 1ji€l cTaTTi HOTPiOHO NpuAiaNTH yBary 3akoHaM Ykpaian. CrarTio
HaIIJCaHO 3 ypaxyBaHHAM 3aKOHiB YKpaiHu, ToMy 110 OyXraatepchKuil 004iK AyKe BaKAMBUIL 445 A€PKaBU.

OcnoBHa vacTuna. ['040BHMIT OyXraatep MmignpueMcTBa — KepiBHMK OyXraaTepchkoi cayxom (Oyxraarepii),
AKuit 3abesredye BegeHHs OyXraaTepchKOro 00AiKy Ha mignpuemcrsi. B ijiei a104unm € mpasa Ta 0008 A13KM.

T'oa0BHi Oyxraatepu 3a0e3IedyloTh OpraHisawiio OyXraaTepcbKoro o04iKy B KOMIIaHisX, acOLHaLlifAX, ycTaHOBaX
1 perya1010Th OXOPOHY COLIiaAiCTUYHOI BAaCHOCTI 445 PalliOHaAbHOIO, EKOHOMIYHOTO BUKOPUCTaHHS MaTepiaais, Tpy-
20BUX i piHaHCOBUX pecypciB [1].

Y Byap-sx0i ocagoBoi ocobu € cBoi Ipasa Ta 000B SI3K1, TOAOBHMIL OyXraATep He € BUHATKOM. ki 000B sI3Ku
MaloTh? SIKi ITpaBa Ma€ Ha MiAIPUEMCTBI roA0BHUI OyxraaTep? Uu HecyTh BOHM BiAIIOBiAaABbHICTD 3a CBOI IIOPYIIeH-
H:A? SIKy caMe BiAIIOBigaAbHICTb MOXKe HecTU roA0BHuMI Oyxraatep? Came 11i Ta iHmmi nuranss OyAyTh posiOpaHi B 11iit
CTaTTi.

IToynemo 3 0O0B's3KiB T0A0BHOTO OyxraaTepa. /o pedi, AesKi 3 HIMX BKa3aHi B I10Ca0Biil iHCTPYKIIil.

Ha xaap, HoBOTO CTaHAAPTY 4451 OyXraaTepis HeMae, ale € [T0A10KeHH: PO T0A0BHNUX OyXraATepis, IIPUITHATe
Ile 3a PaASHCBKIIX Yacis, 3aTsepxeHe moctanosolo Paan Minictpis CPCP Big 24 ciuns 1980 poxy [1].

Y 3B'A3Ky 3 TMM, IO Ieil CTaHAAPT AyKe CTapuil, Cyllepedky 3 IpUBOAY HOIIMPEHHS HOro CTaHAApPTiB
B yKpaiHChKMX Oyxraartepis He cTuxaioTh. OCTaHHIO KpaIKy B I[bOMY NMTaHHi BcTaHOBMAO Minictrepcrso ¢inan-

ciB (amcr Big 17.10.2003 Ne 31-04200-30-23/148). OOcsr BiANOBiAaABHOCTI TOAOBHOTO OyXradTepa He HMOIMIMPIOETHCS
3 03.04.93 p. [2].
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Kpim Toro, 1 ciuns 2000 BcTynms y cuay 3akoH Ipo OyxraaTepchkui 004ik Ta (iHaHCOBY 3BiTHICTH B YKpaiHi Big
16 anmas 1999 poxy Ne 996-XIV (gaai— 3akonr Ne 996), sikuit TaKOK peryAIoe Ipasa i 30008 s13aHHS TOAOBHUX OyXxraa-
tepis. Oanak y 3axoni No 996 sonn saraapHOnpuiHaTi [3].

Bigmosiano 4o 1. 7 ct. 8 3akony Ne 996 roa0BHMIT OyXTaaTep KOMIIaHII IOBIHEH:

— AOTPUMYBATIC B KOMIIaHII € AMHIX METOAOAOTIYHUX 3acad, BCTAHOBAEHMX A5 OyXraATepChKOro 00Ky, Mi-
TOTOBKM i IT04aHH: y BCTaHOBAEHi cTpoKu (iHaHCOBOI 3BiTHOCT;

— OpraHi3yBaTil KOHTPOAD BiZ00paskeHHs Ha paXyHKaX BCiX KOMepIIiIHIX oTlepalliil, CBO€4acHe repepaxyBaHH:I
IAaTeXiB 40 Aep>KaBHOTO OI0AKeTy, BHECOK y colliaabHe 3a0e3IiedeHHs Jep>kKaBl, (piHAHCYBaHH: KalliTaAbHMX BKAa-
JAeHb;

— OpaTu y4yacts B 004iKy 001a4HaHH:1, II0BSI3aHOTO 3 HeCTauelo Ta BiAIIIKOAYBaHHsAM 30MTKIB Yepe3 Hed0cCTadi,
PO3KpajaHH: i IIOIIKOAXKEHH: aKTUBiB KOMIIaHiI;

—HaZasaTu 00AiK BUTpaT Ha BUPOOHUIITBO Ta pO31104i4 KOIITIiB Ha peai3amiio IpoayKiil, OyAiBe AbHO-MOHTaXKH]
poOoTH 11 OLiHKY BapTOCTi iHINX pobiT, BIpoOiB, pODIT i HOCAYT, IO MAIOTh OYTH €KOHOMIYHO BUIIPABAAHUMIL;

— 3a0e3e4nTU IepeBipKy CTaHy paxyHKIB y ¢iisix, IpeAcTaBHUITBAX, BiAAIAEHHAX Ta HIINX BijOKpeMAeHMX
nigposaisax xommaHii [2].

Inakime kaxxyun, 11i 000B'sI3KM MaIOTh 3araAbHMIT XapaKTep, TOMY KePiBHMK KOMIIaHil Ma€ I1paso AOIOBHIOBATY
11 YTOYHIOBATH iX, HAIIpUKAad, 32 40II0MOTIOIO II0CaJ0BMX iHCTPpyKILiit. Kpim TOro, mpoA0BKeHH: IIOBHOBaKeHb MOXe
OyTu crpoboI0 KepiBHIMKa YKAACTI MeBHY pOpPMY TPYAOBOTO AOTOBOPY — KOHTpaKT. Came B 40roBopi MOXKYTb OyTH
IIporucaHi 0c00AMBi yMOBH 404aTKOBMX 30008 sI3aHb i BiATIOBiAaAbHOCTI KOHKPETHOTO IIpalliBHIUKA.

Ko210 30008'A3aHb roa0BHOTO OyXraaTepa HabaraTo MMpIIIe, HiX IIpaB. Y MOBHO iX MOXKHA pO34ianTu Ha 4 KaTe-
ropii: iHaHCOBi, IIepeBipoYHi, Kepyiodi, aHaAiTIIHi.

T'oaoBHMIT OyxraaTep Br3HaUa€ CAy>KO0Bi 000B'A3KM A4S CBOIX MiAA€TAMX, IIOO KOXKeH IIpalliBHIUK 3HaB 0OCAT
cBOix 0DOB'A3KiB 1 BiAllOBiaB 3a IX BUKOHaHHA. CINICKI 110CaJ0BMX OCiO IOTOAKYIOThCA 3 TOAOBHUM OyXraaTepom,
SIKMIT BIAIIOBiZa€ 3a CKAajaHHsA OpPUTiHAAIB AOKYMEHTIB Ta SIKMI Ma€ ITOBHOBa)kKeHH: Higmmcysatu ix. Ocobu, 1m0
MalOTh BUCOKOIIPO]ECIIIHY IIATOTOBKY, OTPUMYIOTb 110CaAy OA0BHOIO Oyxraatepa. B TepMiHOBIX BUIIaAKaX BUIIUIL
OpTaH MO>Xe IPUITHATH pillleHHs pU3HauNTy 0co0y Oe3 umioi mpodeciitHoi kpaidikariii roa0sHIM OyXxraaTepoM,
AKIIO BOHA Ma€ MpUHAMHI TPU POKI A0CBidy Y CBOII raaysi.

Byxraatep € mpaBoio pyKoIO AMpeKTOpa y BCIX MUTaHHAX 110 PiHAHCOBIN AisapHOCTI ycTaHosM. KepisHuk 3a-
BXKAU 3BaKa€ Ha IOT0 AYMKY, IIpOTe IpiopuTeT y IpMIHATTI pillleHb 3aAMIIa€ Bce X 3a cobolo. Jo pedi, Te, 1o
IIPUIHATTS TOAOBHUX YIIPaBAIHCBKIX pillleHb 3aAUIIAETHCA 38 AMPEKTOPOM, Y O1ABIIOCTI BUITAAKIB PATYE TOAOBHOTO
OyxraaTepa Big 3aAy4eHH: OCTaHHBOTO 40 KpUMiHaAbHOI BiAIIOBiAaABHOCTI, HalIpMKAad, 3 OAATKOBUX 3A0YNHIB.

ITpas y roaosHOro Oyxraatepa MeHIIe, ade BOHY He MeHII BaXXAuBi, HiX 0008’ a3ku. ['020BHNIT Oyxraatep Ma€
IpaBo:

1. Iliamicatu Ta 3acBiAYNTI AOKYMEHTH, IIJ0 3HaXOAATLCS Y JI0TO KOMITETeHITil.

2. Bin i€ Big iMeHi komIaHil Ta IpeAcTaBAse iHTepecy KOMIIaHii Iepe CTPYKTYpPHUMM MiApO3AidaMu i iHIm-
MM opraHizanisMu y (piHaHCOBO-eKOHOMIUHIX Ta iHIIVX MIUTAHHAIX, 3a AKi BiATIOBidae T0A0BHNUII OyXTaaTep.

3. lucTyBaHHA 3 IHIIMMU MIATPMEMCTBAMU Ta OpraHi3alisIMI 04O IX AisSABHOCTI.

4. KoHTpoab CTPYKTYpHMX CAy>XD 1 Tocaz0Bux ocib 3a nopsjkom 004iky, 30epiraHHs Ta po3IoAily rpoeii Ta
3armacis, parfioHaAbHOTO Ta e()eKTUBHOTO BIKOPVCTaHH:A MaTepiadbHIX pecypcis Ta pobodoi CuAL.

5. OrpumaTtu iHpOpMaIIiIo Ta A0KyMEHTAIliI0 Y IIPOEKTHMX CAy>KO KoMIaHii Ta (paxiBIliB, OCKiAbKM BOHM IIpar-
HYTb BMKOHYBATI CBOi 0DOB’ 3K

6. BHocuTy KepiBHUIITBY KOMITaHil TPOIO3MIIiI II0AO BAOCKOHAAEHHS AisIABHOCTI KOMIIaHII.
7. HagaBaTy AMpeKTOpy KOMITaHil:

— IIATOTOBKA HaKasiB IIpO IPU3HAYEHHs Ta 3BiAbHEeHH: OyXraATepis;

— 3asBa IO IepeBeeHHs Ha iHIly OyXraaTepchbKy Iocaay;

— IPUCYAXKEeHHS HaToOpoJ IpalliBHIKaM;

— Hakas3 Ipo HaKAaAeHHS AVICIIUIIAIHAPHYUX CTATHeHb;

— IIPONO3UIIii 040 3MiHN POOOTHU Ta IHCTPYKIIiI 3 pOOOTH 445 IpaliBHUKIB OyXraaTepii Ta iHIINIX CAyKO.
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8. Ilonpocuty KepiBHUIITBO KOMIIaHii BUKOHATH CBOI 000B'A3KM Ta 3AIICHUTI IIpaBa, BUKAaAeHi B IIill 1I0Caj0-
Bill iHCTPYKIII.
3B1YaiiHO, FOBOPSYM IIPO IIpaBa I 000B SI3KM TOAOBHOIO Oyxraatepa, He MOXHA 3abyBaTit Ipo JIOTO BiAIO-

BiZaABHICTD, 1[0 MOKe OYyTHU 3a HeHaAeXXHe BMKOHAHH: CAy>KO0BuX (yHKIIiil. Byxraatep Moxe HecTu BiAmosigaas-
HICTb 3a:

— HeBUKOHaHH: abo 4acTKOBe BUKOHaHH: 3000B's13aHb, Ileped0aueHNX I1i€10 110Ca40BOI0 iHCTPYKIIIEIO, 3TiAHO
3 YMHHMM B YKpaiHi 3aKOHOAaBCTBOM IIPO IIpaIlio;

— IIpaBOIOPYIIeHH:, CKOEHI ITij Jac iX AiAbHOCTI BiAIIOBiAHO A0 aAMiHiCTpaTUBHIX, KPYMiHAaABHMX Ta IIMBiAb-
HJIX HOPM, IO AIIOTb B YKpaiHi;

y pasi IporaauHu B 4aHMX, 1110 HaJalOThCs KepiBHUIITBY KOMIIaHii, 4ep>KaBHUM OpraHaM;

PO3KPUTHU KOMEPLIiHy Ta€MHULIIO;

IIOpyHIeHHs II0A0KeHDb TPYA0BOIO 3aKOHOAAaBCTBa Ta HpI/IHLU/IHiB Oesrnexu Ta OXOpOHI npaui;

HeKOpeKTHe CTaBAeHHs A0 IpalliBHMKIB.
AyanTop MO>Ke HeCTH BiAIIOBiaABHICTD 3a IIOPYIIEHH: CBOIX 00O0B SI3KiB, a caMe:

- AucHuIIAiHapHa BiAIIOBiAaABHICTE ITpaLliBHUKA Y pasi IOpYIIeHHs TPYAOBOI AUCHIUIIAIHY (HOPMI TPYA0BOTO
3aKOHOAABCTBA, BHYTPIIIHLOIO TPYAOBOTO PO3IIOPsAKY, II0CaJ0Bi IHCTPYKIIii TOIIO);

- MaTepiaabHa BiAIIOBi4aABHICTB, IO € 30008’ A3aHHAM BIHHOIO BiAIIIKOAYBAaTH IIKOAY, 3aIIOAisHY HOpPYIIeH-
HSIM;

- aaMiHiCTpaTHBHA BiAIIOBIAaABHICTD, IO IOAATAE Y 3aCTOCYBaHHI aAMiHICTPAaTUBHMX i CYAOBYMX CaHKIIii IIPOTH
BUHHOTO BiAIIOBIAHO 40 AAMiHICTpaTMBHOTO KOAEKCY, IHIINX IIPaBOBUX aKTiB YKpaiHy, 3a BUMHEHH: agMiHiCTpaTyB-
HOTO IIPaBOIIOPYIIEeHHS;

- KpMMiHaJbHa BiAIIOBiAaAbHICTH, sIKa Oa3yeThes Ha ctaHAapTtax YKV Ta nepeabavae BiAnoBigaAbHICTh 3a BUM-
HEHH COITiaabHO HeDe3eYHOTro AifAHHA, IO Mepes0adae 3109MH[4].

Bucnoskn. Otke, MOKXHa ITigcyMyBaTH, sKi IIpaBa i1 000B sI3KM Ma€ roA0BHUII DyXraaTep HiAlIpMEMCTBA Ta
sIKe TToKapaHH: MoxKe OyTH 3a iX mopymreHH:. MoxeMo robaunty, 1o oO0B A3KiB y T0A0BHOTO OyXraaTepa 3HA4HO
Oiapmme, Hix 1pas. [Tpasa i1 000B’ A3k BCTAHOBAIOE He ANIIIe 3aKOH, a it popMa TpyA0BOTO AOTOBOPY UM 40AATKOBUX
30008 s13aHb. J0CAiAKeHOo Ta IIpoaHaAi30BaHO BiAIOBiAaAbHICTh T0A0BHOTO OyXraATepa MiAIpUEMCTBa. Aae, Ha MOIO
AYMKY, 3aKOH € 3acTapiauM, JIoMy IOTpiOHO MaciiTaOHe OHOBAeHH:. S TakoX BBaKalo, IO Jep>KaBHUM OpraHaM,
TaKUM $K ITOAILlisl UM aHTUKOPYIILiIHII KOMiTeT, ToTpiOHO Kpallje cAiAKyBaTH 3a MAIPUEMCTBAMM, @ TOUHIIIe 3a iX
OyXraATepChKOIO 3BITHICTIO, Ky BOHI HaJalOTh Aep>KaBi, UM B3aradi IPUXOBYIOTb.

Hayxosuii xepisnux — xand. exon. nayx, dorenm Cepixosa T. M.

JNitepatypa: 1. Angpees B. [., Jlucuxuna W. B. BeeaeHune B npodeccuto byxrantepa : yyeb. nocobme. Mocksa : Ma-
rnctp, HAL MHOPA-M, 2013. 192 c. 2. lNpo 6yxrantepcbkunii 061ik Ta iHaHCOBY 3BITHICTb B YKpaiHi : 3aK0oH YKpaiHu Big
16.07.1999 N2 996-XIV. URL: https://zakon.rada.gov.ua/laws/show/996-14. 3. MNpo 6yxrantepcbkuii 061iK i iHaHCOBY
3BITHICTb B YKpaiHi : 3akoH YkpaiHu Big 16.07.99 N2 996-XIV // byxrantepcbkuii 06nik: HopMaTuBHa 6asza / yknaa.
O. NMipoxeHko. XapkiB : ®aktop, 2002. C. 5-17. 4. HauioHanbHi nonoxeHHs (cTaHaapTn) Gyxrantepcbkoro o6niky
N2 1-25. https://zakon.rada.gov.ua/laws/show/996-14. 5. Csipko C. B. OpraHizauis 6yxrantepcbkoro o6niky B 6to-
[XKETHMX YCTaHoBax : HaBdy. nocib. Kuie : KHEY, 2004. 380 c.
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FEATURES OF THE HOTEL'S CORPORATE

SOCIAL RESPONSIBILITY IMPLEMENTATION
UDC 338.48:316.4 K. Tarasenko

The 4-th year student
of the Faculty of International Economics and Entrepreneurship of KHNUE S. Kuznets

Annotation. The article is devoted to the study of the essence of the hotel business’ social responsibility, analysis
of the situation and its problems. The article presents the components of the hotel business’ responsibility. The issue
of the hotel business’ responsibility was raised.

Keywords: hotel, hotel services, competitiveness, corporate social responsibility.

Anomauyis. Cmammio npucesieto 00CAIOXKeHHI0 CYMHOCMI coliarbHOT 61010610aAbHOCHIT 201MeAbHO020 Diste-
cy, anarisy cmany ma npodrem. Hasederio ckAadosi couiarvioi 6idnosioarvrocmi 2omeavtozo Oistiecy. Ilopyuerio
NUMAHHS COUIAALHOT 61010610AAHOCIT 20/MeAbHO20 Di3Hecy.

Katouoei caosa: zomerv, zomervhi nocayzu, KOHKYPeHmMoCnpoMoXKHiCb, KOpROpaAmueHa couiarbia 6iono-
610arvHicHIb.

The relevance of the thesis is due to the large number of modern studies related to corporate social responsibil-
ity, as well as the need to study and implement this component in management.

Problems of social responsibility of hotel business are investigated by a growing circle of scientists, including
0. Gogulya, O. Grishnova, O. Zateyshchikova, A. Kolot, M. Saprykina, V. Shapoval, V. Azar, R. Braimer, O. Durovich,
M. Kabushkin and other researchers.

The main purpose of this work is to determine the features of social responsibility of the hotel business, the
state and problems of its dissemination and justification of priority areas of its development in Ukraine.

Today, in the most competitive minds, the conduct of business in general is socially accepted rule for great,
middle and small business. Finding a working place in service industry, demotion to the personnel and supporting
head employees [1].

If we look at the social and economical development of the suspension, it is possible to create a new business,
which will pour into the warehouse. Even the structures and the hotels always operate in the minds of suspicious
expectations. The main principle of competition in the hotel business is the factor of social promotion of business.
Thus, it is less efficient to cleanse the suspension for the management and the owner pouring into the status of the
development. Therefore, master can learn his debt with co-workers, support for his work and his social heritage in
general. Social visibility of business is given in Table 1.

Table 1
Components for the social development of the hotel [2]

Type of social communication Subject matter Object of responsibility
1 2 3
Consumers, employees, investors,

Any action within the framework of legal

Legal shareholders, creditors, business partners, the L ) . A
legality is considered socially responsible

population, the state

Property Investors,shareholders and creditors Private property

Qualitatively Consumers and customers Quality of hotel services

© K. Tarasenko, 2021
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End tbl. 1
1 2 3
Availability of jobs, compliance with labour
Professional Workers law, labour protection, social welfare of
employees

Ccompliance with professional principles and

Financial Business partners ; -
P standards, financial responsibility

Protection and restoration of the environment,
Ecological Population improvement and social development of the
territory of its location

Compliance with laws, including the payment

State State
of taxes

Legal responsibility — the need for hotels to follow the rules stablished by society, the achievement of its econom-
ic goals within the law. Laws can be issued by local or central government. Property liability - includes partnerships
between the hotel and ancillary organizations, travel agencies in particular. Qualitative social responsibility is the
most important of all; the image of the hotel depends on it. The better and higher the quality of hotel services means
the greater the flow of customers and consumers [2].

In addition, professional social responsibility plays an important role in the hotel, the team of the company,
encourages improving the efficiency of the hotel. A close-knited team is the success of the company.

Financial responsibility is a duty for workers in accordance with the legal and ethical norms of doing business,
building relationships with partners in compliance with professional principles and standards, financial responsibil-
ity. Environmental responsibility is a consequence not only of regulatory and legal restrictions, but also of the moral
producers’ responsibility for causing damage to nature. State social responsibility is the development and implemen-
tation of domestic and foreign socio-economic policy.

Corporate social responsibility cannot be equivalent and unique for large, medium and small businesses. In the
hotel business, social mission is laid down from the very beginning; it hides the main reserve and source of job cre-
ation, a real tool to meet consumer and social needs of the population. This means that small business is an effective
means of combating poverty, a mechanism for saturating the labor market with jobs.

One of the criteria for social responsibility of the hotel business — environmental protection, in particular: the
usage of energy-saving lamps and air conditioning / heating systems, implemented fresh water saving programs,
wastewater treated by a special installation without chemicals, electrical equipment and computers. They are pur-
chased exclusively energy saving class «A», «A+». Also, the choice of cosmetics is haberdashery, in composition - only
natural. In fact the most important task in the construction is to preserve the uniqueness of the natural properties in
the complex, in particular the preservation of all plants [3].

Charitable actions have a good impact on the social responsibility of the hotel business: helping orphanages,
nursing homes, the sick, promoting a healthy lifestyle among young people, organizing sports tournaments and pro-
viding sports equipment to secondary schools.

Equally important programs for employees: the development of a discounts” system for employees, families of
employees to stay in other hotels in the network.

We are sure it is essential to support vulnerable groups: creating free hotel rooms, food and service. In order for
the hotel business to be effective, it is necessary to provide the following conditions:

- to install energy-efficient equipment in hotels;

- toimplementadvanced achievements in the field of energy saving during the reconstruction and construction
of new hotels;

- to cooperate only with those companies that guarantee competent waste disposal and support innovations
in waste management;

- to use plumbing that ensures economical use of water;
- to limit the use of paper in office work;
— to turn off personal computers and other electrical equipment during non-business hours;

- to take care about plants in the surrounding area, as well as to decorate the interior with live perennials.
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Most hotels in the world are trying to create and implement new social responsible programs that will be differ-
ent from other hotels. The most important measures are considered to be helping children and protecting the environ-
ment. Unfortunately, now is the time of a long-lasting crisis and talking about social responsibility is more important,
because with increasing competition in the hotel services market, the main goal of companies in difficult financial
conditions is to survive in the market. We are talking about the preservation of social responsibility in general as a
phenomenon.

First, the priority will be given for improving the energy efficiency of enterprises, reducing emissions and
waste.

Secondly, business cooperation with various groups of influence (e.g., local authorities, foreign partners) will
improve.

Thirdly, the importance of PR campaigns will decrease and do more than talk about what has been done. It
happens when a hotel owner uses energy-efficient technologies in his hotel that he pursues several goals: saving
time, money, and energy. Not surprisingly, the path to energy-efficient technology in the hotel lies in saving natural
energy [4].

Methods of using the existing technical base can be energy efficient. We can provide an example, like the hotel
«Bear Mountain», the optimization of ventilation, air conditioning, kitchen and laundry equipment, which has re-
duced electricity consumption by 18% and heat by 9% in the first 5 months of use.

The good future of any business is closely linked to social well-being, stability, the level of culture and education
in the country, so local hotel clusters must take an active social-responsible position. Hotel enterprises should per-
ceive their social mission not as a «one-time» social campaign, but as a joint work of government and business in solv-
ing socially significant problems. Charity and sponsorship activities, including support for sports projects, business
conferences, exhibitions, as well as assistance to socially disadvantaged groups, etc., should become as instruments
of social policy of local hotel clusters in addition to the introduction of energy-efficient technologies. Socially respon-
sible behavior contributes to the creation of friendly (partnership) relations with the authorities. Hotel enterprises are
becoming more attractive to investors because they consider not only the economic performance of the company. This
is especially true for foreign investors [5].

Therefore, to overcome barriers to entry in the market of hotel services is very important for entrepreneurs to
understand the relationship between economic and social essence of the social function of entrepreneurship, and most
importantly — the real actions of the state and business, creating more favorable conditions for harmonization of their
interests, social problems of society reducing the negative effects of the crisis period.

Supervisor — Candidate of Sciences (Economics), Associate Professor Pohuda N. V.
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AHANI3 CYHACHOTIO CTAHY PO3BUTKY
KOHCANTUHTY B YKPATHI
YAK 338.1 Tpyéitii K. O.

MarictpaHT 1 poKy HaBYaHHA
daKyNbTeTy KOHCANTUHTY | MidkHapogHoro 6i3Hecy XHEY im. C. Ky3sHeua

Anomayis. Cmammio npucésueno 00CAIOXKeHHI0 Cmany punky xoncarmutzy ¢ Ykpaini. ITpoanarisosario
npooyKmMosy KOHUEHMPAUil0 KOHCAANMUHZ06UX NOCAYZ HA nidnpuemcmeax pisnux zaryseti. Oxapaxmepusosa-
HO OCHOGHI NPUMUHU HECMADIALHO20 PO3SUMKY KOHCAAMUHZ0601 disiAvbrocmi 6 Yipaiti ma nepcnekmusu it pos-
BUMKY.

Katouoei caosa: korcarmunzoea disAbHICHb, PO3SUMOK, 6U0U KOHCAAMUNZY, KOHCAAMNUHZ06a NOCAY2A.

Annotation. The article is devoted to the study of the state of the consulting market in Ukraine. The product
concentration of consulting services at the enterprises of different branches is analyzed. The main reasons for the un-
stable development of consulting activities in Ukraine and prospects for its development are described.

Keywords: consulting activity, development, types of consulting, consulting service.

Ha croroani 4as1 mpasiabHOTO BedeHH:I Oi3Hecy Maibke KOXKHA OpTaHi3allis 3BepTaeThCA 3a 40AaTKOBOIO A0IIO-
MOTOIO 3 THX UM iHIIMX I1TaHb. KoHcaATHHT € Ay>Ke BasKAMBUM acIleKTOM AOCATaHH:A HalKpalljoro pe3yAbTary.

CraTTIO IPUCBAYEHO JOCAIAKEHHIO CyTi 3aTaAbHOTO IIOHATTSI KOHCAATUHIY, O3HallOMA@HHIO 3 iHpopMaliiitHuM
KOHCAATUHIOM.

JocaigXeHHAM IMTaHb KOHCAATUHIY 3aiiMaAuch Taki Bueni: AHanbesa T. H., Tkaana A. I. ta in.

Meroio cratTi € aHaai3 crany i mpo0aem (PYHKITIOHyBaHH: PUHKY KOHCAATUHIOBUX IIOCAYT B YKpaiHi i BU3Ha-
YeHHsI OCHOBHIX OpraHi3allilfHO-eKOHOMIYHIX 3aX04iB 1040 3a0e3IedeHHs JI0r0 II04aAbIIOI0 PO3BUTKY.

ExcrieprHi OIiHKM KiAbKiCHMX IIapaMeTpiB PUHKY YIIPaBAiHCLKOTO KOHCYABTYBAHHA B YKpaiHi ONPUAIOAHIAN
aocaignnky Peritunrosoi arenttii «Excriepr-Peittynr», sKi BusHaunAn itoro odcsr Ha pisHi 170 man goa. CIIIA [5]. Ba-
TOMUII BIIAMB Ha PO3BUTOK KOHCAATHHIY B ITeBHMX PeTioHax i KpaiHax 34i/iCHIOIOTh Taki YMHHMKIH, SIK piBeHb i TeMIn
€KOHOMIYHOTO 3pOCTaHHs KpaiHu, CTPYKTypa ii eKOHOMIKH Ta BUPOOHUIITBA, 0COOAMBOCTI Aep>KaBHOTO YIIpaBAiHH:
Ta peryAATOPHOI MOAITUKY, a TAKOX CrieliuQika HalliOHaAbHOI Ta YIPaBAiHChKOI Ky ABTYPIL.

Tpaau1iiino pMHOK KOHCAATUHIY CEIMEHTYIOTh 3a TaKMMM O3HaKaM: (PyHKI[iOHAABHUM ITPU3HAYEHHAM KOH-
CAATUHIOBOTO IPOAYKTY; TaAy3eBOI0 IPUHAAEXKHICTIO KAI€HTiB KOHCAATHHIOBMX MOCAYT; reorpapiyHuM I104A0KeH-
HAM KOHCAATUMHIOBUX KOMIIaHiI.

Y KoHTeKCTi TaAy3eBoi HaAeXKHOCTI KAI€HTIiB yKpaiHChKi peasil MigTBepAXYIOTh TilIOTe3y TiCHOI KopeAsiil Mix
PO3BUTKOM OKpeMIX cdep AiSLABHOCTI 31 3pOCTaHHAM ITONUTY Ha KOHCAATUHIOBI mocayru. Kao4doBumy KaieHTaMu
KOHCa/ATHMHIOBYX KOMIIaHIJ OCTaHHIX II'sITH POKiB OyAM IiANIpHEMCTBa MeTaAypriiiHOl, XiMi4HOI IIPOMICAOBOCTI, Te-
AeKOMYyHiKalliiHoro, OyaiseabHOTO Ta (piHaHCOBOTO CeKTOpiB. /MHaMiKa IPOAYKTOBMX, reorpaiuyHuxX i raaysesux
CerMeHTIB YKpaiHChbKOTO KOHCAATHMHIOBOTO PUHKY BiAA3€pKaA0€ €KOHOMIUHIIT PO3BUTOK PEriOHiB, MEBHUX CeKTOPiB
BITUM3HAHOI eKOHOMIKU (Ta04. 1).

XapaKTepusyioun AMHaMiKy PO3BUTKY KOHCAATHHIY 3a reorpa(pigHoIO 03HAKOI0, MOKHa CKa3aTH, 110 OiAbIITiCTh
IOTY>KHIX KOHCAATUHIOBUX BITUM3HAHUX KOMIIaHii 30cepesxeHo y M. Kuesi (monag 75 % 3a KiAbKiCTIO KOMIIaHil
Ta 85 % 3a obcaramMu mpojaxis) [2]. Taka KOHIIEHTpaIlis 3yMOBAeHa po3TalllyBaHHAM Y CTOAMII] IIeHTPpaAbHIX 0Qicis
«BEAMKOI YeTBipKI» ayAUTOPCHKUX KOMIIaHil, AigepiB CBITOBOTO KOHCAATHHIY, IIPOBIAHMX YKPAiHCHKMX KOMIIQHII.
Ioscuenns Takoi reorpadiunoi AeopMaliil BiTUM3HAHOTO KOHCAATIHIOBOTO PUHKY Bid0DpasKae TsAKiHHA 40 CTOANY-
HOTO PO3MillleHHs1 T0A0BHMX O(iCiB BeAMKIX YKPAIHCHKIX KOMIIaHiil.

© Tpyoiit K. O., 2021
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Tabnuus 1
MpoaykToBa KOHLUEHTpaLis KOHCaNTMHrOBUX NOCAYr Ha NiANPUMEMCTBAxX PisHUX ranysei [4]
. Tnu KOHCaNTUHroBUX NPOAYKTIB
FanyseBa npmHanexHicTb — - - —— -
oo | Gnonconnt | Snsptiet | maoncammr | Yebosninn

EnepreTuka + ++ + +++ +
MeTtanypria ++ +++ + +++ ++
TenekomyHikauis ++ ++ +++ +++ o+
XapyoBa NPoOMUCNIOBICTb ++ +++ +++ ++ ++
BypisHnUTBO + ++ ++ 4 ++
OiHaHcoBuI ceKTop ++ ++ ++ +++ ++
Toprisna ++ ++ + ++ ++
HadTorasosuin cektop + ++ + +++ ++
MalumHobyayBaHHA + + + + +

*YMOBHI IO3HAUEHHST:
«+» — HeBeAMKa KiAbKiCTh HaZaHUX KOHCAATUHIOBUX I10CAYT IIEBHOTO HAIIPSIMY;
«tt» — cepeAHs KiABKICTb HagaHMX TIOCAYT LIbOTO HaIIPSIMY;

«+++» — 3HaYHA KiABKiCTh HagaHMX MOCAYT IIbOTO HANIPsMY.

/o iepesar BiTYM3HAHIX KOHCYAbTaHTiB Oe3I1epeqHo BiJHOCATDLCS 3HAHHS HUMM IANOMHHIX ITPUYYH (OB’ I3aHIX
i3 MeHTaAiTeTOM, HalliOHaABHUMM OCODAMBOCTAMM) iCHYIOUMX YIIPaBAIHCHKMX ITPO0OAeM i 3 0r4s4y Ha Ije ONTUMAaAb-
HOTO iX BUPpIIlIeHHs], a TaKOXX MOXKAMBICTD ajallTallil CyJacHIMX MeTOAIB YIIPaBAiHHSA 40 0COOAMBOCTEN BiTUM3HAHMIX
MiATIPUEMCTB.

CrumMya10BaHH: PO3BUTKY BiTIM3HAHOTO KOHCAATVMHIOBOTO Oi3HeCy IIOBs3aHe 3 HeOOXiAHICTIO 3MeHIIIeHH:! 3a-
A€KHOCTI YKpaIHChKOI eKOHOMIKM Big, iHO3@MHMX eKCIepTiB i 3HVMSKeHHs BUTpaT Ha iHO3eMHIX BICOKOOIIAadyBaHUX
CIIeriaAicTis.

Ha croroani B Yxpaini npaijioe nonaz 300 BiTYM3HAHMX KOHCAATUHIOBUX (ipM, T0A0BMHA 3 AKMX 3a/IMa€ThCs
BUKAIOUHO HaAaHHAM IIOCAYT 3 IIMTaHb yIIPaBAIHCHKOIO KOHCYABTYBaHHA. BigKpuTi mpeacraBHMITBA IIPOBiAHMX
KOHCAATHHTIOBMX (ipM, fKi € AigepaMy KOHCAATHHIOBOTO Oi3Hecy, y TOMY 4MCAi «BeAMKOI YeTBipKu». BiapmmicTs
YKPaIHCBKMX KOHCAATHHIOBYX KOMIIaHiil 3HaXOAATLCS Ha TOMY eTarli PO3BUTKY, KOAM BOHM MOXKYTb BU3HAYMTH BAac-
Hy CIIelfiaAi3aIliio, KOMIIeTeHIlil, MOTpeOu IMOTeHIIHNX KAI€HTIB. 3 IBUANCS BiTIM3HAHI KOHCAATIHIOBI KOMIIaHiI,
sAKi cpopMyBaAn BAaCHy MeTOA00TiI0 poOOTH, MAIOTh YHiKaAbHi KOHCAATHIOB] TeXHOAOTII, po3po0an HOBi MeToAn
i maxoAu BUpiNIeHHs yIIpaBAiHCLKUX IIPOOAeM, TpUTaMaHHKX YKpaiHChkoMy Oi3Hecy.

O4Hak, He3Ba>KalOu Ha Te, III0 3Ha4YHA KiAbKiCTb KOMIIaHill BiAuyBa€ HeOOXiAHICTb KOHCAATIHIOBOI 4OIIOMOTIH 3
IUTaHb YIPaBAiHH, IIONUT Ha KOHCAATUHIOBI IIOCAYTY B YKpaiHi 3aAUIMAa€ThCs HU3bKUM. OCHOBHUMY TPUYMHAMY
Takoi cutyarii € [3]:

- (KJAazHa MaKpOEKOHOMidHa CUTYyallis Ta 3araAbHe 3HVMKeHHs 4110BOi aKTUBHOCTI B YKpaiHi;

= BIACYTHICTb KyABTYypM pODOTH 3 He3aAeXXHUMIU eKCIlepTaMIs;

— HU3bKA I11aTOCIIPOMOXKHICTD KAi€HTIB;

— HeCIIPOMOXKXHICTD OL[iHUTH KOPUCHICTh KOHCAATUHIOBUX IIOCAYT;

— BIACYTHICTb rapaHTiil KOHKPeTHMX Pe3yAbTaTiB i IIO3UTUBHOTO e(peKTy Big KOHCAATUHIY;

- CKAaHICTh OTpMMaHH: 00’ €KTHBHOI iHpopMaItii Ipo KOHCyAbTaIlilHi GpipMu Ta X MOKAMBOCT.

Ha Bigminy Big po3noBCIOAK€HOTO B PO3BUHYTHX KpaiHaX IL1aHOMipHOTO CIHiBPODITHUIITBA 3 KOHCYAbTaHTaMH,
IO 3AiICHIOIOTh 00CAYTOBYBaHHs KOMIIaHil 3 IUTaHb YIIPaBAiHH:, KOHCAATUHT B YKpaiHi, Ha KaAb, 3aCTOCOBYEThC
eIi304MYHO. 30epiraloThesl TeHAEHINil BiACyTHOCTI y OiAbIIOCTI YKpalHCHKUX MiAIIPUEMINIB ITIO3UTUBHOTO CTaBAEHHS
20 11i€1 iHppacTPyKTypHOI CKAa40BOI PUHKY.

ZAocaiaXy1091 TPUYMHN AOCTaTHLO HU3BKYUX TEMIIiB PO3BUTKY YKPAIHCHKOTO PUHKY KOHCAATUHIOBUX IIOCAYT,
HeoOXiAHO 3a3HAUUTH, IO cepej, CTPUMYIOUMX (PaKTOPiB JIOTO PO3BUTKY € BiJCYTHICTh HOPMaTUBHO-TIPaBOBOI Oasu
PperyAioBaHHs KOHCaATUHIOBOI AisIAbHOCTI, YKPaiHChKOTO KAacu(pikaTopa KOHCAATUHIOBUX 110CAYT, e(peKTUBHO Ail0-
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qoro mpodeciiiHoro 00’eAHaHH: KOHCyAbTaHTiB. Take 00'€ HaHHA Ma€ CIPILATHU MiABUIIEHHIO SIKOCTi KOHCAATYHIO-
BJIX IIOCAYT, 3aXVIaTy PUHOK Bij HellpodpecioHaAiB, a TAKOXK po3BUBaTU Di3HEC-KYABTYPY CYCIIiAbCTBA B I1iA0MY.

HegocratHicts gocToBipHOT iHpOpMAIiii Ipo prHOK KOHCAATMHIOBMX MOCAYT (KiABKiCTh OIlepaTopis Ha PUHKY,
BUAM KOHCAATHHIOBYX IIPOAYKTIB, IX CIIOXKMBYI XapaKTepUCTHUKY, BapTiCTh KOHCAATUHIOBMX ITOCAYT, OOCAT i pe3yanb-
TaTHUBHICTh POOOTH KOHCAATVHIOBIX KOMIIaHil) He TiAbKI CTBOPIOE YMOBHU 4451 HeA0OPOsKiCHOI KOHKYpeHIlii, ase He
A03BOA€ ITOTEHIIIITHNM CIIOXKMBAaYaM OPi€HTYBATICS Ha I[bOMY PUHKY.

Ha npomy erari po3suTKy €KOHOMIKM YKpaiHy I1epio yCBiAOMAHHSI MOXKAMBOCTI 1 40111 AbHOCTI BUKOPUCTaHHS
KOMIIaHiAIMY KOHCAATMHIOBUX TI0CAYT 3MiHIOEThCS eTarloM CBig0MOTO BUOOPY KOHCAATMHIOBOI KOMIIaHii Ak OisHe-
COBOTO HapTHepa. PelumieHTy KOHCAATUHTOBHUX IIOCAYT (BAaCHUKH, TOII-MeHeXXepU MiATIPUEMCTB) OPi€HTYIOThCS
B KOHCAATMHIOBUX TPOAYKTaX, PO3yMilOTh HEOOXiAHICTh IONTYKY HOBMX MOXKAMBOCTeN i IASXIB iX peaaisarrii 4as
IIOCH/AeHHs KOHKYPeHTHMX II03UIIill Ta CHCTeMHOI 1100yAoBu OisHecy. Bonn cripmiiMaioTh KOHCyAbTaHTIB SK KaTali-
3aTOpiB iHHOBAIIIITHIX IIPOIieciB, TPOBiAHMKIB HOBAaIIiil, 110 3a0e311euyIoTh (PiHaHCOBe 3POCTaHHs. YKpPaIHChKII KOH-
CaATVHT IIePeXOAUTH BiJ KPM30BOTO A0 CHCTeMHOTO. BiAbIIicTh KOMIIaHiii, Ki 3aMOBASIOTh KOHCAATVHIOBI ITIOCAYTH,
€ YCIITHAMY 3POCTAIOUMMMI T ATPUEMCTBaMI, IO IIParHyTh IIOCUAUTU KOHKYpPeHTHuI craTyc [1].

Taxum 411HOM, Ha OCHOBI IIPOBe AEHOTO A0CAIAKeHH s, A4 3a0e3IedeHHs I104aAbIIOT0 PO3BITKY KOHCAATIHIOBOI
AisABHOCTI B YKpaiHi Ha IA5XY A0 IIOCTIHAYCTPiaAbHOTO CYCIIiAbCTBa CAij 3aIIpOBaAUTHU Taki OCHOBHI OpraHi3aliiliHo-
€KOHOMIUHi 3aX0A411, a caMe:

— CTBOpeHHs IPO(eciiiHOro KOHCY AbTalliifHOTO 00 €AHaHHS, sIKe MaA0 O 3MOTY 3MeHIIUTH 3aAeKHICTh KpaiHu
Bi/ IHO3@MHIX eKCIIepTiB;

— ONTUMaAbHe IPUCTOCYBaHH: «HOY-Xay» y cepi yripaBAiHH: 40 crienudiyHmuX yMOB YKpaiHu caMme Mmiclie-
BUMM ITpo¢eciOHaAbHIMI KOHCYAbTaHTaMI;

— CKOpOYeHH: 3aAyyeHHs iHO3eMHUX CIIeIliaicTiB, 0 AACTh 3MOTY 3MEHIINMTY BapTiCTh KOHCYAbTaIIiiHOI
JacTuHM GaraTboX MPOEKTIB i 3pOOUTS ITI0 110CAYTY OiABIIT AOCTYITHOIO;

- ¢opmyBaHHs crcTeMy Ipo¢eciiiHOl OCBITH IO MiATOTOBIII KOHCYABTaHTIB (HacaMIlepes, 3allpoBasKeHHs
npodpeciitHoi OCBiTH y 3aKAajax BUIIOL OCBITY YKpaiHI1);

- 3a0e3IedeHHs BiABHOTO AOCTYITy A0 IPOQeciliHOI AiTepaTypiu;

— BXXUBAHHA 3aX0AiB IIJ0A0 MiABUIIEHH: IPeCTICKY ITpodecii KOHCyAbTaHTa;

— peryaioBaHHsA HOpMaTHBHO-IIPaBOBOI 0a3u;

— MiABUIIEHHS SKOCTi KOHCAATUHIOBMX IOCAYT MIAAXOM 3aAydeHHs (axiBlliB IIeBHIX Taay3eil HayKu Ta IIpo-
MICAOBOCTI;

- ajanTyBaHHA 3apyOiKHOTO AOCBiAy A0 YMOB HalliOHAaAbHOI €KOHOMIKIL.
OaHax OCHOBHIM, Ha Hally AYMKY, € BHECeHH: A0 Aep>KaBHOTO KAacu@ikaTopa TaKOro BUAY €KOHOMIUHOI Ai-

AABHOCTI, IK KOHCAATYHI, 110 Ma€ CIPUATH OTPUMAHHIO 4OCTOBipHOI iHpopMaliii BigHOCHO KiAbKiCHUX ITapaMeTpis
i TeHAeHIIill PO3BUTKY KOHCAATHMHIOBOTO Oi3Hecy B YKpaiHi.

Hayxosuii xepisnux — xand. exon. nayx, doyerm Tupinos A. B.

Nitepatypa: 1. AHani3 KOHKYPEHTHOro cepefoBMLLA KOHCY/bTALIMHOMO pMHKY YKpaiHM Ta BM3HAYeHHs cTpaTerii po3-
BUTKY okpemux cy6'ekTiB. URL: www.management.com.ua/cases/case007.html. 2. Beitu 3. KoOHCanTUHroBbIN 6u3Hec:
0CHOBbI NpodeccnoHanmsma. CaHkt-MNetepbypr : Mutep, 2006. 272 c. 3. Bepba B. A. KoHcanTMHroBa nigTpuMka pos-
BUTKY YKPaiHCbKUX MiANPUEMCTB. BiCHUK XMebHULbKOro HauioHaabHoro yHisepcutety. 2009. T. 2. C. 55-59. 4. docni-
D)KEHHSI PUHKY KOHCANTUHroBmx nocnyr B Ykpaidi. URL: http://expertra.com/index.php?temp=audit. 5. AHaHbeBa T. H.,
Tkanuny A. N. IHbDOpMaLMOHHbIA KOHCANTUHI. MockBa : DkoHoMuMKa, 2018. 100 c.
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ABTOMATU3ALIA BYXTANITEPCbKOIO OBJTIRY
YKPATHCbKUX NIANPUEMCTB
YK 657.1 Pinvos I. €.

CTyaeHT 3 Kypcy
daKkynbTeTy MEHeAXKMEHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomauis. Poszaanymo psd numarv, nepesaz i npodAem nos a3aHux 3 asmomamusayieto 0yxearmepcokozo
00AIKY, AKI 6UHUKAOMb HA NIONPUEMCIEE, NPOAHANIZ06AHO NEPCEKMUBU 61PO6AJKEHHS ABMOMAMUSO6AHUX TH-
popmauyiiinux cucmem 0yxzarmepcbkozo 00Aiky 6 Yrpaiti. JocAidxkeHo MOKAUCOCTHT 6UKOPUCTHAHH ASMOMAMU-
306aHUX cucmeMm 0YX2armepcbkoz0 00AIKY HA NIONPUEMCHIGL.

Katouoei carosa: asmomamusayis, 6yxearmepcokuii 00K, niONpueMcmeo, Komn 1omepii mexHoA02il.

Annotation. A number of issues, advantages and problems associated with the automation of accounting that
arise in the enterprise are considered, the prospects for the introduction of automated information systems for account-
ing in Ukraine are analyzed. The possibilities of using automated accounting systems have been investigated.

Keywords: automation, accounting, enterprise, computer technology.

AxTyaabHicTh. Po3B1TOK iHpOpPMaIiiiHMX TeXHOAOTINl B YKpaiHi B OCTaHHI POKMU Jide BMCOKMMMU TeMIIaMI.
Cyuacumit Oyxraarep cbOroAHi BXke He MOXKe YABUTY COOi Ipoliec BedeHHs OyXraaTepchbkoro 00AiKy 0e3 IIIMpOKOro
BUKOPUCTaHH:A 3aco0iB aBToMaTH3artii. CaMe TOMy OAHI€IO 3 OCHOBHMX ITPUKAaAHKX ITpoOaeM PpopmyBaHH: Oyxraa-
TePCHKOI 3BITHOCTI € ITpoIiec il aBTOMaTU3allil i Cli0Ay4eHHs 3 OCTaHHIMU TeHAEHIILAMH y CBiTi KOMII'IOT@PHMX TeXHO-
AOTIIL.

3a ocTaHHi AeCATUAITTS ITPOIIeCH, METOAM Ta 3aco0u, 1110 BUKOPUCTOBYIOThCA 445 300Dy, 30epiranHs, o0podky,
ysABA€HH: i monmpeHHs iHpopmariii, cuapHO 3MiHMANCA. I'020BHUM 3ac000M y 11ili AisIABHOCTI CTaAM BUCTYIIATH
KOMII'TOTepu. VY Il TaAy3i mpariioe 6e3aid Qpaxibiiis, 110 3alIMaIOThCs KOMII' IOTepHIM 00AaAHAHHAM 1 iHIMMM Tex-
HIYHUMH PO3POOKaMI, CTBOPIOIOT IIporpaMHe 3a0e3IedeHHs 445 KOMIT'IOTepiB i iHImux 004ncAI0BaAbHIX IPUCTPO-
iB, AKi IPAIOIOTh 3 TOTOBMMU iH(OpMaLiHUMU 1TpoaykTaMu. IIpakTidyHo XKogHe yKpaiHChKe IiAIIPUEMCTBO Ha
11e11 yac He 0OXOAUTHCA Oe3 IpalliBHMKa, AKWIT PO3YMI€ThCA Ha KOMII'IOTepHUX IpHUCTposX. Minausi indopmariizi
TeXHOAOTiI 3MIHIOIOT i IPUHINIIN BedeHH: Oi3Hecy, 1110, CBOEIO Yeprolo, i BU3Hauae HOBI migxoau 30opy indopmarii,
MeTO040.0Ti10 OyXTraATepchKoro 004iKy Ha yKpaiHChKMX MiAIIPUEMCTBAX.

AKTyaAbHICTb 11i€1 TEMU TI0AATAE ¥ TOMY, O BICKOMII piBeHb PO3BUTKY KOMITIOTePHIX TEXHOAOTI 4a€ MOXAMN-
BiCTh CTBOPIOBATH HOBi ITPOrpaMHi 3abesredeHHs 3 HeoOXiAHMM HaOOPOM (PYHKITiIL.

Mera crarTi noasrae y BucBiTAeHHi 1po0aeM OyXraaTepchKoro 00AiKy, BUAiAeHHi BUMOT 40 OyXraaTepchKoi
cucTeMM 71 0co0AMBOCTel KOMII'I0TepHOI 00pPOOKM JaHMX.

O06'eKTOM 40CAiAXKEeHHI BICTYIIA€ IIPOLieC aBTOMATH3aLlil OyXraaTepchKoro 004iKy, IIpe4MeTOM A0CAIAXKeHH
€ MOXAMBOCT] BUKOPMCTAHH:I aBTOMaTU30BaHIX CICTeM OyXraATepchbKoro 00AiKy Ha YKpaiHCBKVIX MiAITPUEMCTBAX.

ApTomarnsatis OyXraaTepchkoro 0o0AiKy Ma€ Macy IepeBar Iepej TpaAMLiHIM CII0cOOOM BeAeHHs Oyxra-
TepcbKoro 004iky. byxraarepcski indpopManiiiHi cyucreMu 403BOASIOTH MIABUIUTY IPOAYKTHUBHICTS Ipani CIiBpo-
OiTHUKIB OyXraaTepil, 3HUSUTHU BIIAUB «AACBKOIO (akTopar, MiABUINUTI IMBUAKICTh CKAajaHHS 3BIiTiB 1 BejeHHs
JOKyMeHTallil, Ha4al0Th MOKAUBICTD ITapaAeAbHOTO BedeHHs 004Ky B 4eKiabKox cTaHAapTax [3, c. 127].

Ha crorogni icnye unmaao my0Oaixariiii, 1o CTOCYIOTLCS OpTaHi3aliii Oyxraatepchkoro 004iKy Ha HmignpueM-
cTBax pisHMX cep aisapHocti, 3okpema, ®. @. byrunus, B. I1. 3asropoanroro, C. B. Isaxnenxo [1; 2] Ta in. OgHak,
He3Ba’KalouM Ha BeAUKY KiAbKiCThb pobiT, IpUCBAYEHNX A0CAiAXKEeHHIO B I1iil raaysi, e Oarato muTaHb HOTPeOYIOTH
BUPILIIeHHS YU I0AAABIIOTO BAOCKOHAACHHSL.

© diavos L. €., 2021
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ApTomarusaris 004iKy B Cy4acHNX CKAaAHIX €KOHOMIYHIX YMOBaX — OAUH i3 HallBasK AMBIIINX 3aX0OAIB i3 miABU-
IIeHHs epeKTUBHOCTI poOOTH BChOro HignpueMcrsa. Ha 1jeif yac caig skoMora IoBHiIlle BUKOPICTOBYBATH ajallTHBHI
MeTOAM I0CII0AapioBaHHs1, TOOTO Ti CIIOCOOM Ta IPUITOMH, SKi 403BOASIOTH BUPOOHUIITBY aBTOMATUYHO I1iAAaIlTOBY-
BaTHCA i IPUPOAHI i1 eKOHOMIUHI yMOBJ. ABTOMATH30BaHi C1CTeMM A03BOAAIOTH OCHACTUTH PiZHUMU AaTIMKaMU
Bech BUPOOHIMYNIT AaHITI0KOK — Big HaAXOAKEeHH: MaTepiaay B IlepepoOKy A0 BUXOAY TOTOBOI IPOAYKIIii, i OTpuMyBa-
TU AaHi CIIOYaTKy A4s YIPaBAiHCHKOTO 004iKY, a TOTiM — TPU OTPMMaHHi 3aIIOBHeHMX IIePBUHHIX AOKYMEHTIB —1i A4
OyxraatepchbKoro. 3pipsIoun 11i TOKa3HUKM, MOXKHA BAOCKOHAAIOBATH 5K caMe BYPOOHUIITBO, TaK i i10ro 004ik. Jaai,
IIpu 3MiHi B €eKOHOMIUHOMY cepeJOoBMIIli (HOBi 3aKOHOAaBUi Ta HOPMaTUBHI aKTU, KOAUBAHH:A KypCiB BaAlOT TOIO)
aBTOMaTM30BaHa CUCTeMa JO3BOASE BigpearyBaT Ha HYIX IIBMAIIE ii eeKTUBHiIe, HiXX HeaBTOMaTH30BaHa (TakK,
nporpamu «1C» 403B0OASIOTH 3aBaHTaXKyBaTH AaHi KypciB BaaloT, pi3Hi KaacugikaTopy, aipecu B aBTOMaTHIHOMY
pe>xuMi uepes InrepHeT abo 3i crientiaabHMX AUCKIB CYIIPOBOAY).

BesaymoBHO, KOMII'T0TepHa Iporpama He 3aMiHUTh OyXraaTepa, ade A03BOAMUTDH 320 UTH JIOTO Yac i CuAM 3a
PaxyHOK aBTOMAaTH3aLlil PyTUHHIX Ollepalliii, 3HailTy apupMeTIYHI TIOMUAKY B 00AIKY i 3BiTHOCT, OLIIHNTH IIOTOUHe
(inaHcoBe cTaHOBMIIIE iATPUEMCTBA i i10T0 MepcrekTusy. TakuM 4MHOM, aBTOMATH3allis i IporpaMyBaHHs Oyxraa-
TepPCHKOro 00AiKy IMOKAMKaHa BUPIIYBaTU IMUTaHHA ONTHUMIi3allil TeXHOAOTIYHMX IIpoLieciB 00podku indopmanii i3
3aAy4eHHSIM CyJacHUX iHPOPMaIIifIHIX TeXHOAOTIIL.

Aas ycrimHoi peaaisariii aBromaTn3saniii OyxraaTepchbKoro 004iKy Ha yKpaiHChbKMX HiAIIpUeMCTBaX HeoOXiAHO
MaTi yiTKe ysBAeHHs PO IpoOAeMM 11 BUTOAM ITbOTO IpoIiecy. ¥ I1ell yac Ha PUHKY iCHy€ JOCUTD BeAuKa KiAbKicTh
IIPOrpaMHIMX IPOAYKTIB 10 aBTOMAaTH3alLii miarnpuemcTs. Bei BoHn, SIK IpaBna0, MaloTh CBOI 0COOAMBOCTI, IlepeBary
Ta Hea04iky. Caij po3rasSHyTH OCHOBHI IIpoOAeMu, 10 BUHMKAIOTh y ITpoLieci aBToMaTu3allii OyXraaTepchKoro 0o-
AiKy Ha MiAIPUEMCTBAX:

- HM3bKa KBaaipikallis KopucTyBadiB Ha MiCI[IX — OAHA 3 OCHOBHIIX IIp004€eM, TOOTO piBeHb 3HaHb i YMiHb KO-
pUCTyBayiB He 403B0AsA€ BMKOPMCTOBYBAT! aBTOMATI30BaHy CHCTeMY B pasi IOBHOI aBTOMaTU3allii 004iKy Ha BJCO-
KOMY piBHi SIKOCTi, B pe3yAbTaTi 4oro pipMaM-BUKOHABIISIM HallPaBAAIOThCsA HeOOI PYHTOBaHI IIpeTeHsii, BUHUKAIOTh
cynepeuku i1 inmi HeratusHi Hacaiaku. Lleit ¢pakTop caig mogoaaTi mpoBeAeHHM BiAIIOBIAHUX KYPCiB, 3a0e3rieyeH-
HAM AiTepaTypoIO Ta iHIIMMM OIIOMIKHMMM MaTepiasamu;

— BIICOKa BapTiCTh 004aJHaHHA Ta POOIT — MOTPIOHO Ay>Ke IPaMOTHO PO3paxoByBaTy OUiKyBaHMII eeKT i He-
00XiAHi BUTpaT! Ha MepCrIeKTUBY, TiA0Mpaloun ONTHMaAbHe TT0€ HaHH: arlapaTHNX i mporpaMHux 3acobis. OnTu-
MaAbHUI TepMiH I1AaHyBaHH: CTAHOBUTH IIPMOAM3HO 5 POKiB, TOMY 3a I1eli IIepio 3MiHIOETLCA K TeXHiKa i mporpa-
MM, TaK i Big0yBalOThCsA 3MiHI B €KOHOMIYHOMY i 3aKOHOAaBUOMY OTOUEHHi ITiAIIPMEMCTBa;

- moTpibHe mocTiliHe abo mepioAMuHe CYIIPOBij A0CBiA4€HOIO IPpOrpaMicra — CHCTEMHOTO aAMIHICTpaTopa,
AKUI 3MOXKe IATPpUMYBaTU CUCTeMY B POOOYOMY CTaHi. SIKII0 B MicTax BUpilIeHH: 11i€i mpoOaemMy He CTaHOBUTD
CKAaAHOCTI, TO B cei Takux (paxiBIliB 4acToO IIPOCTO He 3HANTH. B 11boMy B1ITIaAKy iHXKeHepy HeoOXiAHO HajaTy XOpo-
I1i yMOBM TIpalli (BUCOKY OIlAaTy, AOIIOMOITH Y BUPIIlIeHHsI JKUTAOBIUX Ta iHIMMX T0OYTOBUX IIUTaHb TOLIO)

OaHi€10 3 OCHOBHIX ITP0D.Ae€M BUKOPUCTaHH: aBTOMATU30BaHIX CUCTeM OyXraATepchbKOro 00AiKy Ha HmigIpueM-
CTBaxX € yacTa 3MiHa HOPMaTUBHIUX aKTiB, IIJ0 BCTAHOBAIOIOTD ITpaBuAa 00AiKy, 3BiTHOCTI i1 OIOAATKyBaHH: [4].

Po3BUTOK €KOHOMIKM KpaiHM B 11i10My 3aCHOBaHO Ha CTaAOMY PO3BUTKY KOKHOTO Cy0'€KTa IiAIpUEMHUIITBA
30KpeMa. JIK CBiA4nTb A0CBiA, CTIMKICTB i MiAiCHICTB OpraHi3amiiiHOL cucTeMu 30epiraloThesl B AOBTOCTPOKOBOMY Ile-
pioai Ipu AOCTaTHIi THYYKOCTi CyD'€KTa yIpaBAiHHsA i 30a1aHCOBAHOCTI i10TO cTpaTeriyHoro possutky. CrpaTeriuna
CTIJIKICTh MiAITPMEMCTBA 3a0e3I1euyeThCs Peasi3alli€lo KOMIIAEKCY YIIPaBAIHCHKUX pillleHb, CIIPSMOBAHMX Ha CTBO-
PeHH:1, PO3BUTOK i 4OBIOCTPOKOBe 30epeKeHHsl KOHKYPEeHTHOI IlepeBari Ha AMHaMidHOMY PUHKY CIIOKMBadiB. ¥ 111X
yMOBax KOMII'IOTepHa IIporpaMa abo IporpamMHi MpoAyKTy OyXraaTepchbKoro o0AiKy He 3aMiHATH Oyxraartepa, ase
AO3BOAATH 3a0IaAUTHU JIOTO Yac i Cuan.

Boanouac edexTuBHMIT pO3BUTOK Cy0'e€KTiB Oi3HeCy 3aAeXXNTh BiJ IPaMOTHOIO PO3IIOAiAy MaTepiaabHuX i ¢i-
HaHCOBUX pecypcis, ix 004iKy, 34aTHOCTi 40 3MeHIIeHHsI BCiX BUAIB BUTPAT Ha 3a0e3redeHHs1 BUPOOHIYOT Ai1AbHOCTI
— KaIiTaAay, TpyA0BJX pecypciB, CMPOBIMHIY i MaTepiaAiB, eHeprii Ha 0AVIHUIIIO BUPOOAeHOI IPOAYKIIii. ABTOMAaTH3a1lis
OyxraaTepchKoro 004iky came i Cripyse BUPIIIeHHIO BCiX IIUX 3aBAaHb.

Kpim Toro, Ykpaina — 1ie ekoHOMiKa, Ae pMHKOBI BiAHOIIEHH Ite popMyIOThCs. bisHec akTHBHO pO3BIBAETHCS,
3'IBASIOTLCS BCe HOBI i HOBI cy0'exTu mignpuemuuiTsa. e csigunts po Te, o psaayu OyxraaTepis IOBMHHI ITOCTil-
HO IIOIIOBHIOBATHCA. AJe A0CBiA IPUXOAUTD 3 4aCOM, a BUMOTA 110 CBOEYACHOMY BeAeHHIO OyXraaTepchKoro 004iky
i mogaHHIO piHAHCOBOI 3BiTHOCTI 3aBKAN icHye. [louacTn, BupimuTy 11i 3aBAaHH: TaKOXK ITOKAVKaHA aBTOMATH3ALIisg
OyXraATepCchbKOro 004iKy.
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ApromaTusariis OyxraaTepchkoro 004iKy € 3all0pyKoIO YCIIIIHOTO repexody Ha MixuHapoaHi cranaptu ¢i-
HAHCOBOI 3BITHOCTI. YKpalHCBKUM IiANIpue€McTBaM HeoOXigHO BiAlloOBigaTy MiXXKHapOAHMM CTaHAAapTaM OpraHisaiil
6iznecy. LI10 mpo0aeMy Aerko BUPIIIYIOTh aBTOMATHU30BaHi CICTeMU, sKi 403BOASIOTh 3a OAHOPA30BUM BHECEHHAM
IIePBIHHYX JaHMX PO3paxyBaTil B KOPOTKi TepMiHN Oe34iu IOKa3HUKiB i mojaty ix y pisHux ¢popmax 3iTHOCTI [5,
c. 280].

B Vkpaini nporpamue 3abesredeHH: 110 aBToMaTH3aliii OyxraaTepcbKoro 00AiKy IMOCTiHO BAOCKOHAAIOETBCS.
ITpononyioun Ha pUHKY OpUTiHAABHMIT TPOAYKT, BITIM3HAHI pipMIU BUBYAIOTH y>Ke HasBHUIT A0CBiJ iHO3eMHIX (ipM
B I1iJ1 TaAy3i i BUKOPUCTOBYIOTH II0T0O B MOAepHi3amil cBoix po3dpodoK. ChoroaHi OiAbIIicTb BEAMKIX 1 MaANX MiAIpu-
€MCTB aKTMBHO KOPUCTYIOTCS ITporpaMaMi TI0 aBTOMaTK3allii OyXraaTepchKoro 004iky, Ta ix iHTepec 40 HIX 3poc-
Tae 3 KOXHNM AHeM. Komm'iotepni ¢popmm GyxraaTepchkoro 00AiKy iCHYIOTH 3aBASAKM ITPOTPaMHIM aATOPUTMaM,
1m0 pOpMYIOTBCS SIK 30BHIIIIHII BUIAs/ pericTpis, i mocaigoBHocTi 00aikoBux samucis. Takyum 4mMHOM, 0COOAMBICTD
KOMII'T0TepHIX (opM 00AIKy B TOMY, 1110 BOHM He MOXYTb icHyBaTI O3 cIierliaabHOI KOMII'I0TepHOI IIpOrpaMIt.

Bucnoskn. OTxe, 3 BUIIIECKa3aHOTO MOXKHA 3pOOUTU BICHOBKY IIPO Te, IO BaXKAUBUMM eAeMeHTaMI OpTaHi-
3alii OyxraaTepchbkoro 004Ky € Taki:

- (aKT TOrO, fK i XTO CaMe IOBVHEH AiAT! Ha KOHKPETHOMY poDOYOMY MiCITi;

— IpaBUABHUIL BUOip iHCTPYMEHTY A45 BeAeHHs OyXTaATepChbKOro 00AiKy;

— B3aE€MOJis IHCTPYMEHTY i TOTO, XTO 3 HUM IIPaIfiog;

— TIepBMHHE TeCTyBaHH: IIpalfiBHNKIB Ha 3HaHHA 1 SIKiCHe BOAOAIHH: iHCTPyMEHTOM;
— aBTOpM3allis KOPUCTYBayiB B iHCTPYMEHTi;

- mia0ip i mpaBuAbHe PO3MillleHHs KaApiB OyXTraaATepCchKoi cAy>KOm.

I sIK eaeMeHT AOLIABHO BUAIAMTH TiCHMII KOHTaKT Cy0'eKTa opraHisariii OyXraatepchkoro o0Aiky (KepiBHUKM
i AITPUEMCTBA - AMPEKTOP i r0A0BHMIT OyXraaTep) 3 00'€KTOM OpraHisarlii OyxraaTepchkoro 004iky (cucrema Oyxraa-
TePCHKOTO 00AiKY).

Taxum unHOM, aBTOMaTH3anis 004iKy € HeoOXiAHICTIO AAs GiAbIIOCTi yKpaiHCMKMX IiglIpueMcTs. BogHouac
A0 Ipollecy aBTOMaTu3alil c4i4 MiAXOAUTH Ay>Ke BiATIOBiAaAbHO, 3aAy4MBIIN 40 POOIT IpOBiAHNX (axiBIIiB BICOKOI
KBai(iKartii, TOMy I110 BKAaAe€HHs KOIITiB OyAyTh 3HAUHMMH i TepMiH OKYIIHOCTi MOXe CKAacTH KiabKa pokis. [Tpu
rpaMOTHOMY BMKOHaHHi BCiX poOiT aBTOMaTH3a1tis 004iky OyJe HagasaTi K IPAMMIIL, TaK | HeIPAMMI €KOHOMIYHUI
eeKT 4isAbHOCTI MiAITPMEMCTBA IIPOTATOM TPUBAAOIO Yacy.

Hayxosuii xepisrux — xand. exon. nayx, douenm Cepixosa T. M.

Nitepatypa: 1. bytuHeub ®. @., IBaxHeHko C. B. IHdopMauiliHi cuctemm 6yxrantepcbkoro o6niky. Xutomup : XITI,
1997. 2. 3aBropoaHuii B. IN. ABToMaTn3auuns 6yxrantepckoro yueta, KOHTpons, aHanusa v ayauta. Kuis @ A. C. K., 1998.
768 c. 3. dunnunos, A. B. ABToMaTu3auns 6yxrantepckoro yyeta. Mocksa : dkoHoMuka, 2006. 167 c. 4. Visnues M. K.,
MopowwuHa J1. A. ABTOMaTM3auma onepaTmMBHOro u ByxranTepckoro yyerta ToBapoB : yyeb. nocobue. Mocksa : MYIK,
2008. 150 c. 5. ABTOMaT13auns ynpasiieHYeCcKoro n onepaTMBHOro yyeta. Teopusa u npakTuka ynpasiieHYecKoro yyeTa.
URL: http://gaap.ru/articles/49836/.
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METOAUYHMUA MIAXI0 O POPMYBAHHSA
CTPATETII PO3BUTKY AT KB «[TPUBATBAHK»

Y[K 336.71:658.012.4 LezenbHuK K. A.

MarictpaHT 1 Kypcy HaBYaHHA
daKkynbTeTy MEeHeAXKMeHTY | mapkeTuHry XHEY im. C. Ky3Heusn

Anomauia. Y cmammi poseasnymo npouec gopmysatins cmpamezii possumxy AT Kb «Ilpusambanic».
Ars docszrents nocmasaenoi memu 0yAo sukopucmaro memod nodydosu korkyperwmuoi mampuyyi «MaxKin-
31 — Aoeriepar Eaexmpui», cnpozno3osano Yucmuil npoyermuuii 00Xio KopnopamueHozo ceemenmy 0anKy Ha
HACMYynHuil piK.

Karouoei caoea: cmpamezia possumiy, mampuuysa «MaxKinsi — Axernepar Exexmpuic», Kopnopamueruil
cezmerm.

Annotation. The article considers the issue of improving the process of forming a development strategy for JSC
CB «PRIVATBANK>». To achieve this goal, we used the method of building a competitive matrix «McKinsey — Gen-
eral Electric». The value of the net interest income of the corporate segment for the next year was forecast.

Keywords: development strategy, «McKinsey — General Electric» matrix, corporate segment.

ITocranoska mpo0aemm. Ajanraris DaHKiB 40 3MiH 30BHIIITHLOTO cepeoBuIIia noTpedye GpopMyBaHHs CTpa-
Terii posBUTKY Ta 1i ajanTauil 40 r100aAbHIX €KOHOMIUHNX ITepeTBOpeHb. Lle 403B0AUTD 3AIJICHUTH IIOIIYK HOBUX
MOXXAMBOCTE! PO3BUTKY OaHKY B KOHTEKCTi HOBMX II€PCIIEKTVIBHIX CETMEHTIB PIUHKY, a TAKOX TUX HAIIPsMKIB, y sKi
HeoDXiAHO CIIpsAMYBaTH 3yCUAAS Ta IHBeCTHIIII.

AAs HaibiAIT epeKTMBHOTO PO3IOAiAy iHBECTHUIIIIHIX pecypciB MixX CTpaTeriyHNMy Oi3HeC-OAVHUILIMIU BU-
KOPMCTOBYIOTh ITIOPT(eAbHi MEeTOAM aHaAi3y, MeTOIO AKMX € JOCATHeHHs KOHKYPEeHTHIX IlepeBar, IKi MOKHa peaaisy-
BaTM IIASXOM ONTHMIi3allii 3ycnab 3a pisHMMI HaIIpsIMKaMM OaHKIBCHKOI AisLABHOCTI.

Teopermuni Ta MeTog040TiuHI actiekTn pOpMyBaHHs CTpaTeTii pO3BUTKY MiAIIPMEMCTBa, BUAOBI 1i MposIBYU 3Ha-
VLAY CBOE€ BUCBITAEHHA Y AOCAIAXKEHHAX K 3apyOiKHIX yUeHMX-eKOHOMICTiB, Tak i BiTumsnanux: Ancopd L. [1],
Ioprep M., Crpikaeng A., Tommncon A., Ppoaosa T., Kingpanpka I'., Kopueesa T., Tpensos H., 10aan0s A., T'anonen-
Ko A. [2], Aosrans /1. Ta iH.

Meroio0 cratTi € BrsHauYeHHs HanpsMKiB rogaabioro po3sutky AT Kb «[Ipusat6ank» 3 BUKOPUCTaHHAM KOH-
KypeHTHOI MaTpuni «MakKinsi - />xenepaa EaexTpuk», MOAeAIOBaHH: OLIIHKY II€PCIIEKTUB PO3BUTKY OKpeMUX Cer-
MEHTiB OaHKY 11 IIPOTHO3yBaHH: 3Ha4eHb ITPOLIEHTHOTO 40X0AY KOPIIOPATUBHOTO CETMEHTY 3a 40TIOMOTOI0 00y A0BM
AiHII TpeHay.

Bukaag ocnoBHOro Marepiaay. Crpareris pO3BUTKY € CIIOAYYHOIO AaHKOIO MK IiAsAMH IIAIIPUEMCTBA Ta
icnyrounMu npobaemamuy, a i popMyBaHHs IOKAMKaHe (popMaaisysaTu IpoleAypy AOCATHEHHS I1ideil, 3aAyduTy
BCi HeOOXiAHI pecypcu 3 ypaxXyBaHHAM BUMOT BHYTPIiIlTHBOTO Ta 30BHIIIIHBOTO cepesosuina. Jas OaHKy pO3BUTOK €
IIOCTiIIHIM IIPOLIECOM, IO IIPOSIBASETHCS B peadizarii KiAbKiCHIX i AKiCHIX 3MiH, BHACAiAOK 4OTO 30iABIIY€THCS JI0TO
IIOTeHIia, MABUINYIOThCS 34aTHICT IPOTUALITY HeOe3I1eYHOMY BIIAMBY 30BHIIIIHBOIO OTOYEHHSI Ta IIOMHOXKYEThCS
KUTTE3AaTHICTh. CTpaTeris pO3BUTKY XapaKTePU3YEThCS K AOBTOCTPOKOBUIL THYYKIIA IIAH Aill, KU CIIPAMOBAHO
Ha IHHOBAIlil, i Ma€ IIeBHMIT piBeHb PU3NKY Ta 0a3y€ThCs Ha 4eTaAbHOMY aHaAi3i BHYTPIITHLOTO i 30BHIIIIHBOTO cepe-
osuIIIa OaHKY, 3a4€XKNUTD Big AI0ACBKIX UMHHMKIB i OTpeOy€ iHBeCTHIil A5 AOCATHEHH: e(PeKTUBHIX pe3yAbTaTis,
IiABUITIEHHST KOHKYPEHTOCIIPOMOXKHOCTI ITPOAYKIIii i OaHKy B Ijia0My.

[Toprdeanni Mogeai aHaai3y OyAyIOTbCs Ha IPUITYILIEHHI ITPO MePBUHHICT CTPATeriqHMX 30H IOCII0AapIOBaHHs
abo crpareriunnx 6isHec-oaunnis (CBO), BBegennx B mpakTuKy yrpasainaa s 6070 pp. komnanieio General Electric.
IToprdear xommaHii y 11b0My BUIaAKy BusHavaeThes sk cyKymHicts CBO. Iig yac nmoptdeasHoro aHaaisy BuABAs-

© Ilereasrnk K. A., 2021
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I0TBCS 1 BIAMMPAIOTh HAIIPSIMKU AiABHOCTI, PO3TASAAI0ThCS epeKTUBHI Ta HeepeKTUBHI IIPOEKTH, OLIHIOETHCS [IPH-
BabAMBICTh Pi3HMX PUHKIB i KOHKYPEHTOCIIPOMOKHICTh KOMIIaHII Ha KOSKHOMY 3 HIX, @ TAKOK IIOTeHITiaA il pO3BUTKY.
3a pesyabTaTaMu J10I0 IpOBeJeHHs KOMIIaHI€I0 Big0yBa€ThCs Y3IOAKeHHs DisHec-cTpareriii KoMIaHii i posrnogiay
(dinancoBMX pecypcis [4].

Ha cvorogni AT Kb «IIpusarbank» Iparioe y Tphox HalpsIMKax: CerMeHT (Pi3UYHUX 0ci0, cerMeHT Maaoroi ce-
peansoro OisHecy (MCD) Ta KoprioparusHuii cermMeHTt, ki sycrynaiors K CbO. A5 mo0yA0B1 KOHKYpeHTHOI MaTpH-
i «MaxkKinsi - Axenepaa EaekTpuk» My BUKOPMCTOBYBaAU MeTO/, €KCIIePTHIX OITiHOK, A4S OLIiHKM ITOKa3HMKIB, AKi
KOMILA€KCHO BI3HA4alOTh KOHKYPEeHTOCIIPOMOKHICTS i TpuBabAuBicTh puHKY (puc. 1).

KOHKYpEHTOCMPOMOXHICTb
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Puc. 1. NMobynosa matpuui «MakKin3i — [>xeHepan EnekTpuk>» ans cermeHTiB

Amnaais mMaTpuni rmokasas, mo taki 6isHec-Hanpsamu AT Kb «IIpusarOank», K nosukn QisngHnM ocodbaM Ta
nosuky MCB, moTpanasiors y Ksapar 3 BUCOKOIO IIPMBA0AMBICTIO PMHKY Ta 3 BIICOKOIO KOHKYPEHTHOIO ITO3MIIIEI0,
a TI03MKJ KOPIIOPAaTUBHUM KAI€HTaM NOTPaIIASIOTh Y KBaApaT 3 BIICOKOIO IIpMBA0AMBICTIO PUHKY Ta 3 CepeAHbOIO
KOHKYpPeHTHOIO no3utieio. Orxe, OaHKy HeoOxigHo 3axumaty mosumiio B cermenrax MCD i ¢isuannx ocif, a came
iHBeCTyBaTH 4451 MaKCMMaAbHO MOXKAMBOIO 3pOCTaHH: 1 CIPsAIMYyBATH 3yCUAAs Ha 30epexxeHHs B11auBy. Takox inpec-
TyBaTH B PO3BUTOK KOPIIOPATUBHOIO CerMeHTa, TODTO OOpOTUCs 3a AijepCTBO, IPYHTYBATUCA BUKAIOUHO Ha CUABHMX
CTOPOHAX 1 3MILTHIOBaTH ypa3AMBi MicIId.

TaxkuMm 41MHOM, OCHOBHMM CTpaTeriYHuM IPIOPUTETOM BUCTYIIa€ KOPIIOPaTUBHUII cerMeHT OaHKy. Tomy o-
L[iABHO 3BepHYTH yBary Ha ITOCTiJIHII MOHITOPUHT KOPIIOPaTUBHYX KAI€HTIB (K MOTEHIIIHNX, TakK i peaAbHIUX), KU
CKAaJa€ThCS 3 A€KiABKOX CAMOCTIIHIX eTalliB:

1. ITonepeanst orjiHKa 3 MeTOI0 (pOPMYBaHH:I BUCHOBKY 11040 KOPIIOPATHBHOIO KAI€HTA K MOTEHIIiIIHOTO IapT-
Hepa OaHKYy.

2. BupueHH:1 Ta aHaAi3 AisLABHOCTI KOPIIOPaTUBHOIO KAi€HTa.

3. PopMyBaHH: BUCHOBKY LII0A0 iCHYIOUNX Y KAi€HTa «I1po0AemM» i HeoDXiAHOCTI (MOXAMBOCTI) HagaHH:A JIOMY
KOHKPeTHVX DaHKiBCHKMX IIOCAYT.

ToOto HGanKy HeoDXiAHO 3BePHYTI yBary Ha: CIloCTepeskeHH: Ta 30ip indpopmalii mpo KOpIOpaTUBHIUX KAI€HTiB;
OLI{HKY IXHBOTO ITOTOYHOTO CTaHy; CKAaJaHHs IIPOTHO3Y CTaHy KOPIOPATUBHOIO KAI€HTa; IIPUIHATTS yIIPaBAiHCbKIX
piIIeHs mo40 M0AaAbIINX B3a€MOBIAHOCHH MIXKOaHKOM 1 KAI€HTOM.

l'oaoBHI cTMMyAU A4S PO3BUTKY KOPIIOPATMBHOIO HAINPSIMKY — ITOCMAEHHS KOHKYPEHTHOTO cepeoBHINa Ta
3pocraroui 3armTy 3 60Ky OisHec-kaieHTis. [Idposi cepsicn, Aucraniirne 6aHkiscbke 00cayrosysanHs (AB0), pisHi
OHAAMH-TIAaTPOPMU A451 KOPIIOPATUBHUX KAi€HTiB [3].

Tobro Ao1iabHO ITpOBECTH TaKi 3aX0AN:

— 3a0e3reunTy 3pOCTaHHs 40XOAIB KOPIIOPATUBHOTO CeTMeHTY OaHKY;

— HaJAaroAMTHU CTpaTeriyHe yIpaBAiHHA BUTpaTaMy KOPIIOPATUBHOTO cerMeHTa DaHKy;
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— 3MIHUTH MeXaHi3M BCTaHOBAEHH: ITiH Ha OaHKiBCBKi ITOCAYTM AAs KOPIOPATUBHUX KAI€HTiB OaHKY, SIKIMit
Gasysascst O Ha co0iBapTOCTi OaHKIBCHKIIX ITOCAYT 3 ypaxyBaHHAM KOMIIOHEHTY PU3MKIB;

— 3amnpoBaAUTH CydacHi IHCTPYMeHTH aHaAi3y BUTpaT.

Aas mojeaioBaHHs (piHaHCOBOI AiSABHOCTI Ha MPUKAAAl YMCTOTO ITPOLIEHTHOTO 40XOAY KOPIIOPAaTUBHOTO Cer-
menTa AT Kb «IIpusathank» 3acTOCy€MO €KOHOMiKO-MaTeMaTI4Hi METOAM Ha OCHOBI perpeciifHoro aHaAisy Ta 44
IPOTHO3YBAaHH: BUKOPUCTAEMO MeTO/ KOpeAAI[iiiHOTo aHaAi3y Ta 1o0y 0B AiHil TpeHAy (3a gomomoroio Excel). Ha
puc. 2 HaBeAeHO rpadiuHy iHTepIIpeTaniio AMHAMIKI YJCTOTO IIPOLIEHTHOIO A0XOAY KOpIopaTuBHOro cerMenTy AT
KB «ITpusathank» 3a 2010-2018 pp.
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Puc. 2. AnHaMika YncTOro NpPoOLEHTHOro AOX0AY KOpNopaTMBHOro cermeHTa 3a 2010-2018 pp.

Ha puc. 3 HaBeaeHo 4iHiI0 TpeHAY 4MCTOTO IPOLIEHTHOTO A0x04y KopnoparusHoro cermenta AT Kb «IIpusat-
OaHK».
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Puc. 3. JliHia TpeHAy Ta NPOrHO3 YMNCTOro NMPOLIEHTHOr0 JOXOAY KOPMOPATUBHOIO CerMeHTa
AT Kb «MpuBat6aHk>»

PiBHsAHHSA AiHiNTHOTO TpeHAy Ma€ BUTAsA: y = -21,94x, + 373,11x, - 1 431,19x + 2 574,34. Koedinient gerepminarii
crarosuTS 0,91, 110 € BICOKIM IIOKa3HIKOM i BKa3y€ Ha BICOKY a4eKBaTHICTh I00YA0BaHOI MOZeAi.
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3aBASKM YAOCKOHAAeHHIO 0DCAYTOBYBaHH: KOpIopaTuBHMX KAieHTiB Ha mianpuemcrsi AT Kb «IIpusatbank»,
MO>KHa ITPOTHO3YBaT! 30iAbIIEHHS I11aHOBOTO IIOKa3HMKA YMCTOIO IPOLIEHTHOIO 40X0AY KOPIIOPAaTUBHOIO CeIMEHTY
Ha 5,4 %. ToOTo OuiKyBaT! pUpPOCTy BXe B HACTYITHOMY POIIi, a He 4epe3 ik, AK MPOTHO3YBaA0Ckh, 3aBAAKN peaisa-
LIil KOMIIA€KCy CTpaTeTiyHNX 3aX0AiB PO3BUTKY KOPIIOPATUBHOIO ceTMeHTa. Lle 403B0ANTh OTpUMAaTH eKOHOMIYHII
eexT y BUrasai mpupocTy 4iCcToro MpoIeHTHOTO A0X0Ay Ha cyMy 195 maH rpH, 1m0 Bignosigae npupocty 5,4 %.

BucHoBkm. ¥ crarrti Oya0 BUKOpHCTaHO MeToj 10OyAoBM KOHKypeHTHOI Matpuii «MaxkKinsi — /xenepas
Eaextpux» gas AT Kb «[Ipusathank» i BusHaueHo cTpareriusi aapbTepHaTusu. HeoOxigHO OXOpPOHATI KOHKYpPEeHTHI
nosunii B cermentax MCD i ¢ismanux oci0, a came iHBecTyBaTi A4 MaKCHMaAbHO MOXKAMBOIO 3POCTaHH:, a Ta-
KO3 iHBeCTYBaTH B PO3BUTOK KOPIIOPATMBHOTO CerMeHTa, TOOTO DOpOTHCs 3a AidepCTBO, IPYHTYBATICA BUKAIOYHO Ha
CIABHMX CTOPOHAX i 3MIITHIOBAaTH ypa3AMBi MiCIIL.

Byao 3anporioHosaHO 3ax04M 111040 II0AAABIIOI0 PO3BUTKY KOPIIOPAaTUBHOIO CeIMeHTa, Ki 403BOASATL OTpU-

MaTy IPUPICT YUCTOTO IIPOLIEHTHOTO A0X0AY OaHKY B HAaCTYITHOMY porii Ha 5,4 %, AK1il OTPMMaHO IIASXOM IPOTHO-
3yBaHH:I Ta I00yA0BM AiHil TpeHAY.

Hayxosuii xepisnux — kand. exon. nayx, douenm Aapina K. B.

JNitepatypa: 1. AHcodd W. Hoeas koprnopaTtusHas ctpaterns. Cankt-Metepbypr : Mutep, 1999. 432 c. 2. ManoHeH-
ko A. J1., MaHkpyxuH A. . CTpaternyeckoe ynpasneHue : yyebHuk. Mocksa : OMEIA-J1, 2006. 464 c. 3. HanuBaico-
kui B. 10., Wnwwkina J1. B., Lo P. A. BinsHue BHeLpeHWs CTaHAapTOB KOPMOPaTMBHOIO ynpaBieHus Ha KanuTtanusa-
LMK POCCUIMCKMX KOMNaHuin. ®nHaHcoBble nccnegosanust. URL: http://finis.rsue.ru/2007-1/Na_Shi_Co.pdf. 4. Townsend
Anthony M., DeMarie Samuel M., Hendrickson Anthony R., Whitman Michael E. Technology at the top: Developing
strategic planning support systems. SAM Advanced Management Journal. URL: https://www.questia.com/article/1G1-
59648777/technology-at-the-top-developingstrategic-planning.

O—<O%—O—%O>—O

NOHATTA AEPABHO-NMPUBATHOIO
NAPTHEPCTBA TA MOrO POJ1b Y PO3BUTKY TYPU3IMY

YK 338.486 Llepemem [. A.

MarictpaHT 1 poKy HaBYaHHA
daKyNbTETY MiXKHAaPOAHOI EKOHOMIKM i nianpuemHnuTea XHEY im. C. KysHeua

Anomauis. Poskpumo cymmuicmo nonsmms depxasto-npusamnozo napmuepcemesa (AI111). Bustauerio poro
AIIIT y possumxy mypusmy, ma HasedeHo nepesazu ma pustukiu 1b020 Mexanimy OAsl napmHepis, 4 maxox Hasede-
HO GAKMopu, Wo CHPUSMUMYITL ePeKmUEHOMY NAPIMHepcmney.

Katouoei carosa: depxasro-npusamtie napmmepcmeo, mypusm, cnigpoOimHuLmeo.

Annotation. The essence of the concept of public-private partnership is revealed. The role of PPP in the develop-
ment of tourism is identified, and the benefits and risks of this mechanism for partners are given, as well as the factors
that will contribute to an effective partnership.

© Tllepewmer A. A., 2021
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AKkTyaAbHICTD 11i€1 TeMM 3yMOBAIOETBCS THM, IO TYPU3M € OAHI€IO 3 HAlIIePCIeKTUBHIINX cep eKOHOMIKH,
AKa Ja€ BeAUKi HagXOAXeHH: 40 DI0AXKeTy KpaiH, CTBOPIOE HOBi POOOYI MICIls Ta € TOAOBHOIO PYIIIITHOIO CIA0I0
PO3BUTKY K KOXKHOI OKpeMoi KpaiHu, sKa Ma€ IoTeHIliaa A4s TYPU3MY, Tak i cBiTy B 1jiaomy. OT>Ke, BUKOPUCTaHHS
MexaHi3MiB gep>kaBHO-TIpuBaTHOrO naptHepctBa (AII]) € ogHMM 3 HaltlePeKTUBHIIINX i A1€BUX MiAXOAIB A45 BUKO-
PUCTaHHs IOTeHITiaAy KpaiH IIA5SX0M 3aAy4eHHs Y raly3b IIPUBAaTHOIO KalliTaly, a TAKOXK € CTUMYAOM A4S AepKaB
MaT 3a KAIOUOBY METY PO3BUTOK TYPU3MY B JepiKaBi.

Meroro crarTi € aHaAi3 pi3HUX IMiAX0AUB A0 TepMiHa Jep>KaBHO-TIPMBATHOTO IIAPTHEPCTBA A4 YiTKOTO BU3HA-
YeHH:I Ta PO3YMiHHI I[bOTO MeXaHi3My, BI3HaUeHH: POAi TaKOTO CIiBPOOITHUIITBA Y PO3BUTKY TYPU3MY K Halledek-
TUBHIIIIOTO CII0CO0Y B3a€MOAiIl Aep>KaBHIX OpraHiB yIpaBAiHHS Pi3HOTO PiBHS Ta IIPMBATHOTO CEKTOPA.

Barommit BHeCOK y 40CAiA>KeHH: UTaHb CTBOPEHH: Ta PO3BUTKY CIIIBPOOITHMUIITBA MK MiATIPHEMCTBAMM, SIKe
IPYHTYEThCSA Ha 00’€4HaHHi (iHAHCOBUX pecypciB, TEXHOAOTIN Ta MeTOAIB yIpaBAiHHsA, 3po01AM Taki 3apyOiKHi Ta
BiTunaHAHI HaykosIi, Ak E. Kaaiy, 4. Teitcman, :x. Kommonc, X. Ban Xewm, 10. Konen'sn, E. Manrepe, O. 3uma, I'.
bpyciasuesa, O. Binnuk, 1. Herixosa it iH.

3okpema, X. Ban Xem ra IO. Komnen'sin BBaXxaloTs, 10 Aep>KaBHO-IIPUBATHE ITapPTHEPCTBO — Iie JOBTOCTPOKOBE
CHiBPOOITHUIITBO A€P>KAaBHOTO i IPMBATHOTO CEKTOPIB, 1[iA10 SKOTO € CIliAbHa pO3poOKa IPOAYKTY abo MOCAYTH,
B MeXaX 4OTO BOHM [T0AIAAIOTh PU3MKM, BUTPATH i pecypci, OB’ A3aHi 3 UMU IIpoaykTamu abo nocayramu [1]. E. B.
Manrepe Bu3Haua€ gep>KaBHO-TIpMBaTHe TaPTHEPCTBO AK «0COOAMBY CUCTEMY BIAHOCHH MiX Aep:KaBolo i Oi3HecoM,
110 IIPUITYCKa€ MOCTIiIHMIT KOHCTPYKTUBHMII AiaA0T 111040 (pOpMyBaHH: Y3rOAKeHOI MOAITUKM B acIeKTi 3abe3reyeH-
Hs ePeKTUBHOTO PO3BUTKY TepuTopii» [2].

I. Herixosa npomonye posraggaty AL 3 mosuiii parionaabHOTO BUKOPMCTaHHS CyCHiABHMX PeCypcCiB, IO
AeXaTh B OCHOBI IiABUILIEHH SKOCTi (paKTOPiB BUPODHUIITBA, SKi 3aCTOCOBYIOTCA 3 METOIO IIePexoAy A0 AOBIOCTPO-
KOBOTO Ta sKicHOro ekoHoMiuHoro 3pocranss [3]. E. C. Casac, mpodecop 3 gepkaBHMX cIIpas B koaeAXi bapyx, aae
tepminy ALl Tpu BusHauenns, oaHe 3 skux: AL - e popmaapse criiBpoOITHUIITBO MiK 0i3HECOM, CYCITiABCTBOM
i MicueBMU OpraHamMm BAaAM 3 METOIO PO3BUTKY TePUTOPIi i IOAINIIeHHsT yMOB XUTTs HaCeAGHH, B MeXKax AKOTO
TpaANLIiIHI poai 4ep>KaBH i IPUBATHOTO CEKTOpa IlepeposnoAiaaiorscs [4]. ¥ pobori [5] mig aepkaBHO-TIpUBaTHAM
IIaPTHEPCTBOM PO3YMiIOTh KOHCTPYKTUBHY B3a€MOAIIO Aep>KaBl Ta IIPUBATHOTO CeKTOPa, TPOMAaASHChKIX iHCTUTYTiB
B eKOHOMIUHIll, II0AiTIYHII1, COIiaAbHill, I'yMaHiTapHil Ta iHmux cdepax CycIiabHOI AiABHOCTI.

I'. M. Bpyciab1esa [6], 40CAi4XyI0ul TeHAEHIIII PO3BUTKY Aep>KaBHO-IIPUBATHIX ITaPTHEPCTB y TYPUCTHYHII Ta-
ays3i, i ocTaHHIMM posymie GpopMy B3a€MOJil CrCcTeMy OpraHiB Aep>KaBHOI BAaAM pi3HOTO piBHA iepapxii, cyd’exTis
i ATIPMEMHMIIBKOI AISABHOCTI B TaAy3i TYypM3MYy Ta CyMIKHMX Tady3ell, iHo3eMHIX Cy0’€KTiB TocrogapioBaHHsl, CIIpsi-
MOBaHy Ha II0€AHaHHS pecypciB, TeXHOAOT], yIIpaBAiHChKIX HaBMKiB, IT04iAy PU3NKIiB Ta BiAIlOBi4aAbHOCTI 3 METOIO
JOCSITHEHHSI CITIABHUX I1iA€1A.

Y mpaBoBOMY acIeKTi OCHOBHMM AOKYMEHTOM, IO PeryAlo€ BiAHOCUHI A€P>KaBHO-IIPMBATHOIO IIapTHEPCTBa,
€ 3akoH Ykpainu «IIpo gep>kaBHO-TIpuBaTHe I1apTHEPCTBO», AKUI TPAKTY€ OCTAHHE K CUCTEeMY BiJHOCHH MiX Aep-
JKaBHIMM Ta IIPMBAaTHUMM ITapTHepaMy, 100yA0BaHy Ha 3acadax PiBHOCTI IIapTHEPIB Ta y3roAKeHOCTi iHTepecis, Ipu
peaaizariii AKMX MOKAMBOCTI 000X IapTHepiB 00'€AHYIOThCA. 3TiAHO 3i CT. 4 IIbOTO 3aKOHY TyPM3M, BiAIIOUMHOK, pe-
Kpealtisi, KyAbTypa Ta CIIOpT € cpepaMu 3aCTOCYBaHH:I Aep>KaBHO-TIPMBATHOTO ITapTHepCTBa [7].

Posrasgaioun qucAeHHi BY3HauYeHHs TepMiHa «Aep>KaBHO-ITpUBaTHe MapTHEPCTBO» B HAYKOBUX AOKTPUHAX, CAid
HaroAOCUTH Ha po301>KHOCTI 4YMOK IIJOA0 OCHOBHUX 3aBAaHb i MeXaHi3MiB CTBOpeHH:I Takoro napTHepctsa. OAHi aB-
TOpU HaroAomyIots, o B ocHoBy AIIIT okaagaeTscs 00'e HaHHA NeBHUX pecypciB ((PiHAHCOBUX, TEXHOAOTIUHIIX,
VIIPaBAIHCBKIX) 34451 AOCATHEHHS CIiABHOI MeTH, iHIII aKIIeHTYIOTh yBary Ha IIepepo3oAidi pU3MKiB, BiAIIOBiAaAb-
HOCTI Ta HaropoA.

Orxe, HeoOXiAHO 3pOOUTU BMCHOBOK, IO Jep>KaBHO-IIPUBAaTHe ITapTHEPCTBO — 1ie JOBIOCTPOKOBA B3a€MOAisL
A€p>KaB) Ta IPUBATHUX IIAIIPUEMCTB, SKi MAIOTh CIIABHY L[iAb — €KOHOMIUYHMIT PO3BUTOK TePUTOPIIL.

3a odiniranMn ganumu MiHicTepeTsa po3BUTKY €KOHOMIKM, TOPIiBAi Ta CiAbCBKOTO IOCIOAapCTBa YKpaiHu,
a caMe 3a JaHUMM LIeHTPaAbHIUX i MiCIIeBMX OpTaHiB BMKOHaBYOI BAaAu B YKpaiHi, cranoM Ha 01.01.2020 p. na 3aca-
aax AIIIT ykaaaeno 187 A0roBopis, 3 AKuX peaaizyioTocs 52 gorosopu (34 — goroopu KoHIlecii, 16 — 40rosopis npo
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CIIIABHY AisABHICTD, 2 — iHImi gorosopu), 135 A0roBopis He peaai3yIoThes (4 4Joroopu — 3aKiHueHO TepMiH 4ii, 18 40-
roBopis — posipsano, 113 40roBopiB — He BUKOHYIOTHCS) [8].

Hapasi npoanaaizyemo kiabkicts gorosopis AIII 3a cdpepamu sactocysanns B po3pisi perionis (tada. 1).

Tabnuus 1
Dorosopu AMNMN 3a chepamm 3acTocyBaHHSA Ta perioHaMmu YKpaiHu ctaHoM Ha 1 ciunsa 2020 p.
Cdepa 3actocyBanHa AN
Bupo6-
36ip, oun- Mowyk, HUYTBO / Bupo6Hm-
O6nactb LWeHHA 1:a IHppa- | po3sigka | OxopoHa Oﬁpoﬁlfa TpaHcnop- Typusm urso enek-| | . Bcboro
po3noAin | CTPyKTypa | KOpUCHUX | 3A0poB’'A | BiAXoAiB | TyBaHHA TPNYHOI
BOAU KonanuH npupoa- eHeprii
HOrFO rasy
[loHelbKa 1 1 2 1 5
Kutommpcbka 1 1
3akapnaTcbka 1 3
3anopi3bka 3 1
IBaHO- 1 1
OpaHKiBCbKa
KniBcbka 4 1 1 6
KipoBorpaacbka 1 1
JlyraHcbka 1 1
JlbBiBCbKa 1 1 1 2 5
MvikonaiBcbka 10 1 1"
Opecbka 5 1 6
MNonTtaBcbka 1 1
XapkiBcbka 1 1
XepCoHCbKa 1 1 1
XmenbHuLbKa 2 2
YepHiriBcbka 1 1
Bcboro 21 7 1 2 1 8 3 3 6 52

Axepero: ckaazeHo Ha OCHOBi [8]

ToOrto, sIKITI0 MpOaHaAisyBaTi AaHi, HaBeAeHi BUIIe, MOXKHA 3pOOMUTHU TaKi BUCHOBKIL:
1) 3 3araapHoi Kiabkocti ykaagennx gorosopis AL peaaisyeTses anmte 27,8 %;

2) 30ip, ouMIIeHH: Ta pO3I104ia BOAU € Ha0iabin 3HaYHOIO cdeporo Bukopucranust ALII (21 gorosip, mo cra-
HoBUTS 40,4 % Bi4 3araabpHOI KiABKOCTi AOTOBOPIB);

3) B inpacTpyKTypi yKAaseHO 7 A0TOBOPIB, 110 cTaHOBUTD 13,5 % Bia 3araapHOI KiabKOCTi;

4) y Taxnx cpepax, sIK IOIIYK i pO3BidKa KOPUCHUX KOIIaANH Ta 00po0OKa BiAXOAIB, YKAa4€HO AuIIle II0 OAHOMY
aorosopy AINIT, mo cranosuts 1,9 %;

5) B oxopoHi 340pos’s ykaageHo 2 gorosopu AIIT (3,8 %);
6) y BMPOOHMIITBI Ta TPaHCIIOPTYBaHHI IPUPOAHOIO rasy yKAadeHo 8 40roopis, 10010 15,4 %;
7) y Typu3sMi Ta BUPOOHUIITBI eAeKTpoeHepril yKaageHo 110 3 gorosopu AL, mo cranosuts 5,8 %;

8) naitbianrme gorosopis AL 6yao ykaaseno B Muxoaaiscokiit o0aacti — 11, Takosx BupisaaoTscsa Kuiscbka Ta
Ogzecpka obaacti — 6, JoHerpka Ta /1bBiBCbKa 004acTh — 5.

3 orasy Ha CTaTHCTIUHI AaHi, cdepa TypHU3MY He € IIPiOPUTETHOIO B YKAadaHHi J0TOBOPiB A€ P>KaBHO-TIPMBATHOTO
naptHepcrsa. Haituacrinte taka ¢popma cIiBpoOiTHMIITBA 3aCTOCOBYETHCSI B iHPPACTPYKTYPHUX IIPOEKTAX, a caMe
B OYAIBHUIITBI colLliaabHOI iHppacTpyKTypH (IIKOAM, AUTSYI IIEHTPH, AiKapHi), 40pir, BOAOIPOBOAIB, €1eKTPOCTaH-
uiit Tomo. Ipukaagu AIII 3ycTpivaioThes TakoX y IPOEKTaX, CIPsAMOBaHMX Ha IIepepoOKy IPOMMCAOBUX BiAXOAIB.
Unmaa0 CriabHKX 3yCUAb A0KAAAAETLCS YPAAaMU Ta IPUBATHUMU CTPYKTYpaMM 3 peaAi3aliii Takux IPOEKTIB i ITpo-
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rpaM, K po3po0AeHH: Ta CTBOPEeHHs BaKIIJH, CIIPsAMOBaHIX Ha O0pOTHOY 3 iHpeKIiitHIMI XBopoDaM1L, IO € AyKe
aKTyaAbHUMM MUTaHHAMM B yMoBax audeMii Covid-19. Ha gymKy asTopa, came Taka ¢popMma CIIiBpoOITHUIITBA MOKe
OyTu epeKTIBHO BUKOPUCTaHa A4S AOCSATHEHH: 3araAbHOI MeTH — 3abe3redeHHsT HallioHaAbHOI Oe3IeK.

ITepexoasun A0 TeMu Aep>KaBHO-IIPUBATHOIO apPTHEPCTBA Ta TYPU3MY, CAi/ 3a3HAYMTH, ITIO BCe K TaKu Heod-
Xianictb Bukopucranna MexaHismis AIIIT y TypusMi 3yMOBAIOETBCS 9acTOIO BiACYTHICTIO CYTTEBOI A€P>KaBHOI ITij-
TPUMKI Cy0’'€KTiB TYpPUCTIYHOI AifABHOCTI, IIJO € AOCUTH TOCTPOIO IIpobaeMoI0. J0CBig AesSKMX KpaiH II0Ka3aB, 110
Halte(peKTUBHIIIOTO PO3BUTKY TYPUCTUYHOI ray3i MOXKHa A0CArTH Auiie 3a gonomoroio AT mixx opranammu micie-
BOTO CaMOBPsIAyBaHH:1, IPOMaAChKIX i mpodpeciitHmx opranisamniii Ta nigmpuemcts [9]. Kpim toro, caig miaxpecanty,
IO Aep>KaBa B LIbOMY BIUIIaAKY IIOBJMHHA BIKOHYBAT! TOAOBHY KOOPAUHALIIHY Ta PeryA004y (PYHKIIIO, iKa 0a3yeTs-
Cs1 Ha CTBOPEHHI IIPaBoTo Ta COIliaAbHO-eKOHOMIUHOTO Cepes0BIUIIa, sKe O CIPMIA0 CTBOPEHHIO JOBipUNX BiAHOCHH
MixX Di3HeCOoM Ta OpraHaMu Jep>KaBHOI BAaAM.

3 ypaxyBaHHIM IIbOTO CAiZ CTBOPUTI IpuBaOAMBI YMOBY A4s IPUBATHIX iHBECTOPIB yepes repesauy o0’ e€KTiB
TYPUCTUYHOTO TIOKa3y B yIPaBAiHHA IPUBAaTHUM ITapTHepPaM Ha yMOBax KOMepIiliHoI Konnecii. Kpim Toro, sampo-
BaJAUTU CUCTEMY ITOAATKOBMX ITiABI IIPU YKAaAaHHI CTPATeriuHO BaKAUBUX AOTOBOPIB 3 IIOCUAEHHAM CaHKIIIN 3a iX
HepyKoHaHH:L. [lle 0AHNM CYTTEBUM HeA0AIKOM BiTUM3HAHOI HOPMATUBHO-ITPaBOBOI Da3) € TPYAHOIITi 3 OTPUMaHHAM
BiAIIOBIAHMX A03BiAbHUX AOKYMEHTiB, OTXKe, IIpolieAypa CIIPOIIEeHH IX OTpMMaHHS Ta IIOTOAXEeHHs Hapasi € gyxe
AOPEYHOIO Ta aKTyaAbHOIO.

Haresno, caMum BakAMBUM iHAMKATOPOM AAs 3aAyYeHHs iHBeCTOPiB € KOpYIIIlifiHa CKAa4oBa. 3a OIiHKaMu
MiXkHapoaHoi opranisariii Transparency International, Yxpaina y 2020 pori mociaa 117 micrie cepea 180 kpain csiTy,
1110 3HAYHO IIPUTHIUYe€ iHBeCTUIIIITHI ITpoIlecy B KpaiHi B IiiaoMy. OAHNM i3 3aX04iB aKTMBi3allil ITiATPHEMHNIIBKOI aK-
TUBHOCTI B IIbOMY CeHCi MOXe OyTM 3MeHIIeHHs KiAbKOCTi I0Tro4:KyBaAbHIUX IIPOLleAyp Ha eTarli yKAadaHHs 40T0BO-
piB y Iporeci peaaisaliii gep>kaBHO-IIpUBaTHOTO apTHepcTBa. KpiM Toro, opranam aep:XaBHOi BAaAu Ta MiCIIeBOTO
CaMOBPsAyBaHH:I HeOOXiAHO aKTUBHO IIPOBOAUTY iH(pOpMaLIlHY HOAITUKY 1040 00i3HAHOCTI MpuBaTHOTO HizHECY
BiAHOCHO IlepeBar BUKopucTanHsa MexaHismis AL, cTBoprosaty MO3UTUBHNI iMiAX Aep>KaBy AK CYMAIHHOTIO MapT-
Hepa.

Peaaisyioun 3a3HaueHi 3aBJaHH:1, YIIOBHOBa>kKeHi ocoOu opraHis Aep>kaBHOI BAaau, SKi 34iMICHIOIOTh Aep>KaBHY
HoAITUKY y cepi Jep>KaBHO-TIPMBATHOTIO MapTHEPCTBA B IIPOBIAHMX TaAy3sX eKOHOMIKM, B TOMY 4MCAi B radysi Ty-
pu3My, 3MOXYTb BUPIIIUTH 11idy HU3KY IIpOOAeM, a caMme:

1) 3aay4nTin HOBi pecypcu 445 IpoOBeAeHHs MOJepHi3allil y perioHax i B YkpaiHi 3ara1om;

2) 3HM3UTU HaBaHTaXKeHHs Ha BUAATKOBY YacTUHY AepP>KaBHOTO Ta perioHaAbHMX OIOAXKeTiB, a y BUIIAAKy
TYPUCTUYHOI rady3i, 1Ka OCTaHHi pOKM B3arai paKTIYHO 11030aBAeHa (piHaHCYBaHH, 3aAy4UTU iHO3eMHi Ta BiTUM3-
HAHI IHBECTUIII, a TaKOX (PiHAHCOBI pecypci, IO 40 IILOTO IepedyBaall «y TiHi»;

3) mepepo3noAiAUT PUBUKY Ta IIOCUAUTY BiAIIOBiAAaAbHICTH CTOPIH Aep>KaBHO-IIPMBATHOTO IapPTHEPCTBA 3a
peaai3aliio iHBeCTULIITHMAX IPOEKTIiB Ha MiCLIeBOMY Ta PeTiOHaAbHOMY PiBHX.

Pesomyroun, caij ckasaty, 10 TYpUCTUYHA rady3b Hapasi CTUKAETCS 3 BEAUKOIO KiAbKicTIO IpobaeM, sKi caig
HeTalfHO BMpIiIIyBaTH, i 0AHUM 3 HaltepeKTHBHIIIIX MEeTOAiB € BAOCKOHAAeHH: AeP>KaBHOTO PeryAl0BaHH: TypU3My
Jepes NMPU3MY Aep>KaBHO-IIPUBATHOTIO ITapPTHEPCTBa, AKe Ma€e 0e3Aid BI3HaUYeHb, ale TOAOBHE — Iie Te, I[0 BOHO Ma€
CITIIABHY MeTY — 40BIOCTPOKOBA B3a€MOAis Aep>KaBl Ta IIPUBAaTHOTO CeKTopa A4s e(PeKTMBHOTO PO3BUTKY TepHUTOPiii,
3okpeMa TypuctuyHuX. CTBOpeHHs YiTKOTO MeXaHi3My yIpaBAiHHS Aep>KaBHO-IIpMBATHUM IapTHEPCTBOM 3HAYHO
IIOCUANTH KOHKYPEHTHI ITepeBaru ralysi Ha HallioHaAbHOMY Ta MiXKHapOAHOMY PiBHi Ta 403BOAUTh HiBeAIOBATU PU-
3UKI AAsl IPUBATHUX IHO3€MHMX i BITYM3HAHUX ITapTHepiB.
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In today's realities, developing innovative strategies for any business is insanely important. This is considered
as one of the priorities in hospitality.

The paper objective is to highlight the main innovations in the hotel and restaurant business and highlight the
main trends in 2021.

This topic is relevant for hospitality professionals, for example, Professor Martin-Rios from EHL and Professor
Chan of the New York Institute of Technology researched this topic and were able to draw these conclusions: innova-
tion in the field of hospitality and, in particular, SMRM is not subject to risk, is focused on the short term and does
not have a clear vision.

Predictive personalization using data from social networks has become a key innovation in data management
strategies [1]. The domestic scientist who are engaged in development of this area include Rubtsova N. V. Who,
with the help of her research, concluded that innovations in the hotel industry determine the refinement of existing
theoretical developments [2]. And also Kotsyuba L. K. who was able to conclude that the development of innovative
technologies has a long-term character, and their driving force is, first of all, the revolution in the information and
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communication sphere, the liberalization of markets and the aggravation of international competition [3]. Supporting
this point of view, the paper will cover the topic of innovation in the hotel and restaurant business.

The hotel and restaurant business, like all spheres in the modern world, develops very dynamically and never
stands in one place. Each innovation is always followed by the next one, which may differ significantly from the
previous one or, on the contrary, supplement or improve it. In connection with the pandemic, all hotels have become
more in need of innovative developments, to reduce contact between guests or between the guest and the staff. Also
to increase the efficiency of cleaning or disinfecting the premises.

To improve the quality of services during a pandemic, each enterprise needs innovative developments, this
applies not only to hotels, restaurants, but also all elements of the service sector, otherwise the whole sphere will be
in decline. Using the example of the restaurant business in Ukraine, one can see how the lack of technology in 2020
affected the profits of most catering establishments. After the resumption of full-fledged work, 54 % of public catering
establishments sank in revenue compared to the corresponding period last year, half of them - a decline of 30 % or
more. 17 % of establishments in July 2019 compared to July 2018 recorded a decline in revenue, only 6 % of them sank
by 30 % or more. In 2020, compared to 2019, these indicators are 54 % and 28 %, respectively. On average, the revenue
of catering establishments in July 2019 increased by 46 % compared to July 2018, against an increase of 3 % from 2019
to 2020. That is, the revenue growth of the studied establishments slowed down by more than 15 times [4].

In this paper proposes innovative techniques that hotels and restaurants around the world are already using, as
well as ways that have helped the service industry survive the global quarantine. First of all, the methods that were
used last year were considered. Such as unified management systems, integration with booking systems and auto-
matic authentication in the hotel and at the end of the robotic hotels.

To begin from the main trend in the hotel industry is unique enterprise management systems. These systems are
designed to monitor all divisions and all parts of the enterprise, which increases the efficiency of both line personnel
and the highest levels of the enterprise. A single platform shares disparate data to help attract new guests and retain
past guests by bringing all the information together. The essence of the program is to use it to create interesting mes-
sages and suggestions.

Of course, integration with booking systems can be considered an unconditional trend in many hotel chains. For
example automatic settlement of a person in a hotel with the possibility of booking a room right at the hotel if it was
not possible to do this earlier. Here can also add self-authentication at the hotel, which, in fact, means independent
check-in, check-in and check-out from the hotel. That during a pandemic can be considered a priority when choosing
a hotel for work, leisure or any other purpose. In my opinion, the trend for self-authentication has entered the hotel
industry and is unlikely to leave it in the next 5 years, but will only improve and spread to as many accommodation
facilities as possible.

Self-authentication allows guests to choose which service model they prefer and also allows hotel staff to better
serve those guests who prefer direct interaction. Also, this technology increases the competitiveness of hotels, as it can
help to improve the quality of services provided. This technology offers hotels additional capabilities that can record
and track guest preferences: when guests return, they can be immediately identified and offered all their favorite
services.

Undoubtedly, one of the main trends in hospitality can and should be considered robotization of the sphere. Of
course, in modern realities this applies not only to the sphere of hospitality, but in principle to most areas of human
activity. Robotics can include both the direct use of robots and the replacement of something with computer technol-
ogy. For example, virtual reality is now becoming popular in many hotels around the world. That is, hotel guests can
visit a particular room of the hotel without leaving their own home. Arriving at the hotel, guests surely know what
services they will receive, how the hotel will look like and they will not have excessive requirements for accommoda-
tion.

There are whole complexes of virtual reality, for example, Amadeus, which recreates the entire booking pro-
cess in virtual reality. You start by spinning the globe and choosing a destination, then walk the plane, choose a seat,
check the car, and finally pay for the ride - all in VR. At the moment, such technologies are used by a small number
of hotels due to the high cost of technology. Since the development of software for virtual reality takes 1-2 weeks or
40-80 hours. The cost of planning a virtual reality project is calculated as an hourly rate of $ 80-120 depending on the
company, multiplied by the number of hours. Those. The simplest request made in 50 hours will cost on average (at
a cost of $ 100) $ 5,000. Below you can see Table 1, where prices are calculated for the cheapest, average and highest
application development costs.
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Table 1
Application development cost
The cheapest cost Average cost Most expensive cost
Working hours 50 50 50
Cost of 1 hour 80 100 120
Total cost of services 4000 5000 6 000

Those in the context of the global economic crisis, for many accommodation facilities, all of the above innova-
tions may simply not be available financially. That is why in 2021 there is a trend towards innovation, but at reason-
able costs commensurate with the average profit of accommodation facilities.

Therefore, one of the innovative methods for hotels in 2021 can be considered the delivery of hotel guest luggage
on his flight. This innovation is currently used by a small number of hotels in the world, but it is designed to improve
the comfort of the guest even when he/she is no longer a guest of the hotel, which will help to further increase the
satisfaction with the stay at the accommodation and maintain a positive experience. In my opinion, this feature is
extremely convenient for guests and deserves a place in all hotels in the world. Many guests would even be willing
to pay for such a service so as not to waste their physical and mental resources on delivering their own luggage to
the hotel.

The creators of the service have provided for all the nuances - from baggage insurance and ensuring the safety
of transportation to checking for the presence of prohibited substances and packing bags in special designer covers.
The traveler can be sure that his luggage will arrive at the airport on time, safe and sound, in accordance with all
requirements [5].

In modern conditions, it would be nice if hotels introduced the function of online check-in for the flight right
within the walls of the hotel. Since in many hotels a transfer can be ordered or it is even included in the price. Online
check-in and departure to the airport, together with their already checked and packed luggage, would be relevant.
This innovation will benefit both the hotel and the guest. Distinguish the proposal from the hotel. Guests may be of-
fered an additional service that will contribute to the comfort of the guest and he will definitely want to return to the
hotel; for example, guests may be offered a late check-out feature to help increase hotel profits. Even if this is not such
a substantial amount, by offering this service even to 10-15 people a month we can gradually increase profits.

On the part of the visitor, this innovation is convenient if suddenly the time is not calculated and the fear of be-
ing late for the flight, as well as assistance with check-in and transportation to the airport. In addition, such a service
can contribute to a comfortable waiting for a flight not in a crowded terminal, but in a quiet hotel where you can finish
the accumulated work.

In this paper, had be examined the latest trends in hospitality, some of which, as we could clearly see, although
very effective, are unreasonably expensive and affordable only for the most famous hotel chains. Others, on the con-
trary, have good potential and, if properly developed and implemented, will be able to bring colossal benefits even
for the smallest hotel chains.
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Today, in the context of a pandemic, the work of travel agencies is not so profitable in comparison with previous
years. Therefore, all agencies are interested in the highest quality marketing to attract consumers.

Online marketing through content, social media, chatbots, and personalization can have a big impact on travel
business this year. To stay afloat, the tourism industry had to reformat its work. For example, airlines engaged in pas-
senger transportation began to perform freight. Hotels and restaurants began to offer cleaning and catering services.
Currently, tour operators offer the most favorable conditions for customers to avoid a devastating mass cancellation
of tours. The agencies revised their system of work, the reservation system and encouraged not to cancel tours, but to
postpone them, offering the most comfortable conditions.

After Ukraine imposed quarantine, tourists started trying to hand over tickets and cancel tours, hoteliers go into
forced downtime. Large hotel chains work in harmony with the fight against coronavirus - they easily cancel reserva-
tions without commissions. Ukrainian tour operators, despite the losses, also promise to resolve the issue with the
cancellation of already purchased tours.

Issues related to the marketing activities of the tourist enterprise are considered in the works of leading foreign
and Ukrainian scientists: problems of developing effective marketing strategies for the effective development of tour-
ism enterprises in a competitive environment are the focus of domestic and foreign scientists, politicians and prac-
titioners. They are comprehensively studied in the works of both foreign and domestic scientists, such as F. Kotler,
L. Biletska, N. Bobrytska, V. Bogaldin-Malykh, A. Durovich, O. Lyubitseva, P. Pucenteilo.

The goal of this publication is to consider alternative ways to improve the work of tourism through effective
marketing.

Marketing is an organizational function and a set of processes for creating, promoting and providing a product
or service to customers and managing relationships with them for the benefit of the organization. More briefly, mar-
keting is an activity aimed at meeting market needs in order to make a profit.

Well-known marketer P. Drucker wrote: «The purpose of marketing is to make sales efforts unnecessary. Its goal
is to study and understand the client so well that the product or service will exactly fit the client and sell itself» [1].

Marketing is a continuous, sequential process by which management plans, investigates, implements, controls
and evaluates activities aimed at meeting the needs and desires of customers, as well as attaining the goals of the
organization. According to Morrison [2], service marketing «is a concept based on the recognition that all services are
unique; it is a marketing industry that is specifically related to the service industry».

Typically, tourism and hospitality marketing lags behind other sectors by 10-20 years. Some in the industry at-
tribute this to traditional careers in the travel and hospitality industry, with managers and executives moving up the
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corporate ladder (for example, from a messenger to a general manager), rather than through higher business educa-
tion. It was generally believed that in order to be a leader in this industry, you need to understand the operations
from the inside, so training and development of managers was based on technical and functional capabilities, rather
than marketing savvy. And, as we learn later, marketing services and experiences are different and sometimes more
complex than product marketing. For these reasons, most businesses in the industry have only developed marketing
skills for about 30 years [3].

To ensure effective services marketing, tourism marketers need to be strategic in their planning process. Using a
tourism marketing system requires carefully evaluating multiple alternatives, choosing the right activities for specific
markets, anticipating challenges, adapting to these challenges, and measuring success.

Tourism marketers can choose to follow a strategic management process called the PRICE concept, where
they:

P: plan (where are we now?)

R: research (where would we like to be?)

I: implement (how do we get there?)

C: control (how do we make sure we get there?)

E: evaluate (how do we know if we got there?)

The 8 Ps are best described as the specific components required to reach selected markets. In traditional market-
ing, there are four Ps: price, product, place, and promotion. In services marketing, the list expands to the following:

1. Product: the range of product and service mix offered to customers.

2. Place: how the product will be made available to consumers in the market, selection of distribution channels,
and partners.

3. Promotion: specific combination of marketing techniques (advertising, personal sales, public relations, etc.).

4. Pricing: part of a comprehensive revenue management and pricing plan.

5. People: developing human resources plans and strategies to support positive interactions between hosts and
guests.

6. Programming: customer-oriented activities (special events, festivals, or special activities) designed to in-
crease customer spending or length of stay, or to add to the appeal of packages.

7. Partnership: also known as cooperative marketing, increasing the reach and impact of marketing efforts.

8. Physical evidence: ways in which businesses can demonstrate their marketing claims and customers can
document their experience such as stories, reviews, blog posts, or in-location signage and components [4].

These specific features of the tourism product have a significant impact on tourism marketing. There are three
main functions of marketing in tourism:

1. establishing contacts with clients. This function aims to convince them that the proposed destination and the
expected benefits from it are fully consistent with what the clients themselves want to receive;

2. development. This function involves the development of innovations that can provide new sales opportuni-
ties. In turn, such innovations should correspond to the needs and preferences of potential customers;

3. control. This function involves analyzing the results of the promotion of services to the market and checking
how these results reflect the truly full and successful use of the opportunities available in the tourism sector.

Considering the issue of the specifics of tourism marketing, we note that marketing research is of great impor-
tance for a travel agency in the process of collecting and analyzing information, as well as in conducting a SWOT-anal-
ysis of the tourism market, developing a marketing strategy for the successful functioning of a travel company [5].

In the countries with the developed market economy consumers establish high and at the same time individual
requirements to a tourist product, its qualitative characteristics, a set consumer properties, nature and rate of product
modification, conditions of its sale, etc. For this reason, for the successful operation of a tourism enterprise must use
a marketing approach to management, which includes two areas: strategic marketing, focused on the long term and
operational (tactical) marketing. Based on this, the activities of tourism businesses focus on meeting market demand.
For this purpose the tasks of search of target markets, development of products with new consumer properties, their
positioning in the market are solved.
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The market activity of a tourist enterprise is a commercial activity to create a tourist product in accordance with
the needs of tourists, its promotion and sale on the market, which is ensured by the effectiveness of advertising activi-
ties. As a component of marketing, advertising is designed to promote the tourism product in the market through
targeted information impact on the consumer. Advertising is defined as «impersonal forms of communication carried
out through paid means of dissemination of information with a clearly identified source of funding» [6].

Today's modern tourism company should be focused on continuous improvement of services, forms and meth-
ods of marketing. As part of the improvement of the marketing policy of the hotel enterprise, innovative approaches
should be introduced that eliminate its shortcomings, as well as contribute to its solvency and successful market po-
sitioning. Depending on the nature of the concept on which the innovation is based and its focus, the following types
progressive marketing tourism innovations that must be introduced in institutions in accordance with leading foreign
practice: touch marketing (including sound and aroma marketing), branding, development of loyalty programs, use
of information technology: virtual tours on the site, QR-codes, use of electronic distribution.

The main objectives of the introduction of marketing innovations in the practice of hotel business in the economy
of impressions are: more complete satisfaction of consumer needs; maintaining or increasing market share; penetra-
tion into new markets in order to increase sales; development of new sales channels; improving product recognition
or exposure; increase the ability to respond to various customer requests; development and strengthening of com-
munication with consumers.

Supervisor — Candidate of Sciences (Economics), Associate Professor Pohuda N. V.

Literature: 1. Kudsak B. ®. OpraHizauia Typu3aMy : HaBdy. noci6. YepHisui : Knurn-XXI, 2008. 344 c. 2. NanupsH I. A.
MapkeTuHr B Typu3aMe. MockBa : ®uHaHcCbl U ctaTucTuka, 2001.160 c. 3. babapuubka B. K. MeHegxMeHT Typusmy. Typ-
onepenTuHr : HaB4. nocib. Kuie : AnbTepnpec, 2004. 288 c. 4. Kotnep ®. MapkeTuHr. FlocrenpunMcteo.Typusm : yyeb.
ANs CTyaeHToB By30B. Mocksa : OHWUTW,1998. 787 c. 5. Cokon T. I'. OCHOBM TypPUCTUYHOI AiSNbHOCTI @ NiAPYYHUK. KKiB :
'pamoTa, 2006. 264 c. 6. CemeHoBa B. ®. YnpaBniHHSA perioHasbHUM pO3BUTKOM Typu3My : HaBu. noci6. Opeca : OAEY,
2011. 225 c.

OCOB/INBOCTI POPMYBAHHA IMIAXY
TYPUCTUHHUX NIANPUEMCTB

YK 316.776 ApkiHa A. C.

CtyaeHT 4 Kypcy
daKynbTeTY Mi*KHAapPOAHOI eKOHOMIKM i nignpuemHuuTea XHEY im. C. Ky3Heua

Anomauia. Ha ocrosi ysazarvtena HAYKo6UX n02A0i6 3apy0ikHuX i GIMUUSHAHUX 6HeHUX CPOPMYALOCAHO
3A2A0HT YMOGU POPMYEAHHS NPUSAOAUE020 IMIOKY MYPUCHIULHO020 NIONPUEMCINGA, POSPOOACHO 11020 KAacupika-
yito.

Katouoei caoga: imidx, npusabaueuti imiox, npovec Gopmyearts imioxy, inpopmauitina npoopicmbo, it-
popmauiiina cnpsamosarticmo.

© spxina A. C., 2021

278



Monoaincruii exoromiunuii sicnux XHEY in. C. Kysueus Ne 2, 2021

Annotation. Peculiarities of development of tourist enterprises are investigated. On the basis of generalization
of scientific views of foreign and domestic scientists the general conditions of formation of attractive image of the tour-
ist enterprise are formulated, its classification is developed.

Keywords: image, attractive image, image formation process, information transparency, information
orientation.

OcHOBHOIO 1TP00AEMOIO 445 OiABIIOCTI TYPUCTUYHMX HIATPUEMCTB € pOpMYBaHHs ITPpKUBabAMBOTO iMiAXY, 1110
HaOyBa€ 0c00AMBOIO 3HAYeHHs B IIBUAKOIIAMHHOMY CepeAOBMIIl, XapaKTePHOMY A4s €KOHOMIKY YKpaiHu. ¥ 1jbomy
KOHTEKCTi He0DXiAHO 3BePHYTH 0COOAMBY yBary Ha TAyMaueHHs IOHATTA «iMiAX», sSIKe IIOXOAUTH Bij AaTUHCHKOTIO
cA0Ba «imago» — 00pas, Bi4, IITyYHa iMiTariis abo oAaHH: 30BHIITHBOI popMN meBHOTO 00'ekTa [1].

IMizx — 11 ysABA€HHA B CBiAOMOCTi ITpOMaAChKOCTi 00pa3y 3a 40IOMOTOIO 3acodiB iHpOpPMaIiHOTO BIIAWBY,
TOOTO BiH € pe3yAbTaTOM BILAMBY, 1110 3a0e3I1edy€eThCs IIepeBaXkHO AOCATHEHHAMM Cy0'eKTa rocroapioBaHH:.

dopmyBaHHA iMigXKy — CKAaaHUI MPOLEC, IO BUMAara€ 3acTOCyBaHHA METOAIB MeHeAXMEHTY 1 MapKeTHUHIY,
110 A03BOASE MiAIPMEMCTBY AOCATTH IIOCTaBAEHNX ITiAell Y B3a€MOAII i3 30BHILIHIM OTOYEHHAM Y KOPOTKUI TepMiH
i3 MeHIIMMU BUTpaTaMU.

MeTo10 cTaTTi € BM3HAUEHHS OCHOBHMX PUC i IPUHIUIIIB POPMYBaHH TYPUCTUUIHOTO MiATIPUEMCTBA.

Habyrmit imiax HeoOXiAHO pO3ras4aTit AK OAHY 3i CKAaAOBMX YCIIIITHOI B3a€MOAIi CyD'€KTa TocIo4apIoBaHH: 3i
CIIOKMBayaMM Ta ITapTHepaMu.

T'oaosHMME 3aBAaHHAMY GOPMYBaHHS IPUBaOAMBOTIO IMiAXY MalOTh OyTuL:

— CHPUSHHS B IPUIHATTI HO3UTUBHUX PillleHb CIIOXKMBadaMU 1040 BiAITOYMHKY Ha IIeBHil TePUTOPII;
— CKOPOYeHH:s TepMiHy i 3HV KeHH: KOIITiB Ha OOTPYHTYBaHHs IIUX pillleHb;

—  AOCATHEHH:I B3a€MOBUIiAHUX YMOB SK 445 TYPUCTUIHOTO MiAIPUEMCTBA, TakK i 2459 TypUCTa.

Ba3zo10 iMigXy € colliaabHO-eKOHOMIUHI CTepeOTUIIN, Ha OCHOBI SIKMX (POPMY€EThC MacoBy cBigomicTs. Crepeo-
TUMIi3allis IpoIlecy MICAeHHs I10B'A3aHa 3 BUHMKHEHHAM YCTaHOBOK, 110 BUHMKAIOTH Y IPOIieci MIHYA01 IPaKTUKN
AT0A€1, TIij, AKUMU CAiJ pO3YMIT! TOTOBHICTb A0 CHPUIIHATTSA ABKINA a00 IpeaMeTa (Y I[bOMY BUIIaAKy MOXKAMBOCTI
TepPUTOPII) HaAeKHUM YMHOM BiAIIOBIAHO A0 IIOIIEPeAHBOTrO A0CBigy cipuiHATTA. CTepeoTuIn MarTh 00'eKTUBHY
IpUpoAy.

a5 i ABUITIEHH: PiBHS AOCTYIIHOCTI Ta PO3YMiHHS CTePeOTHUIIB BOHM He IIOBMHHI OyTH 3aHaATO DaraTorpaHHN-
M i pi3HOMaHITHIMH, BOAHOYAC IX AOIIiABHO 3BIABHUTH BiZ AeTalell i 3poOUTH 3pO3yMiANMU AAs TIEBHOI ay AMTOPil
(TypucTiB, TypoIeparTopis, TypareHTiB).

CrepeoTunu MOXYTh IpaTil IIOABINIHY pOAb: TIO3UTUBHY — Y pa3i IIBUAKOTO IPUIHATTS illleHb, i HeraTuBHy,
AKILO Yepe3 IPUITHATTS pillleHb He CIPUIIMA€EThC HOBe 3HaYeHHs. Y ITPOlieci 3aTOCTPeHH s KOHKYPeHTHOI D0poThOu
3a CrIoX1Baya TYPUCTIYHNIM TiATPUEMCTBaM HeoOXiAHO popMyBaTH B MacoBiii CBiAOMOCTI ITIO3UTUBHE CTaBAEHH:I 5K
20 CBOiX 00'€KTiB rocroapioBaHH:, TaK i 40 CBOET TePUTOPII.

Ortxe, cTepeoTumizaniis 403B0A5I€ CTBOPUTH ITO3UTUBHUI IMiAXK BUKAIOYHO B ITparMaTUuHMX Iiasx. OCKiAbKM
iMiZX Mae CBill JKUTTEBUI LMK, 10T0 HeOOXiAHO OHOBAIOBATH 3a4€KHO Big TOTO, K 3MiHIOIOTLCS CTEPEOTUIIN Y 30-
BHIIIIHHOMY CepeAOBUIII.

ITpusaOansuit iMmigX Ma€ BeanyesHe 3HadeHH: A4S B3a€MOAIIl He TiABKM 3 30BHIIIHIM, a4e i 3 BHyTpIIIHIM ce-
peAoBuIIeM (IIePCOHAAOM i BAacHUKaMu). ¥ IbOMY BUIIAAKY BiH COPUATAME CIIPAMYBaHHIO 3yCIAD 1 Aill IIepcoHa-
Ay i BAAaCHMKIB Ha IiABMITIEHHS IIPOAYKTUBHOCTI ITpalli, CTBOPeHHs €AMHOI KOMaHAY OAHOAYMITiB, Ha (POPMYBaHHs
y HUX IIOYYTTs Oe3rocepeAHbol IPMIeTHOCTI 40 YCIiXiB MiAIPUEMCTBA, TTaTepHaAi3My, BIIeBHEHOCTI 3a CBOE€ Maii-
Oyrne. [Ipusabansuii iMigX 04HOYACHO € IHCTPYMEHTOM Iepejadi Micil mianpuemMcrsa i pesyabTaToM ii BILAMBY Ha
CBiZOMICTb OCiO BHYTpIIIIHBOTO CepeOBMIIIa.

M o6 imiax Oys Ai€BUM, BiH IOBMHEH BOAOAITI TaKUMM PUCAMMU:

— IiAiCHICTIO i y3roA>KeHICTIO K 3 MiCi€I0 MAIPUEMCTBA, TaK i 3 MepeKeBUM iMiZKeBUM IIPOCTOpoM DizHec-
IIapTHepis;

- 00'eKTUBHICTIO;

— BIAHOCHOIO CTabiABHICTIO IITOAO BIIAMBY HETaTMBHUX peAeBaHTHMX (PaKTOPiB 30BHIIITHBOTO CepeJOBUIIa;
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- pedAeKCUBHICTIO A0 TOAill, IeBHOIO CIPOIIIEHICTIO 1104aui BUXOAAYN 3 PiBHA MTiATOTOBAEHOCTI ayAUTOPII;

- nepcoHi(iKaIli€o IoA0 MOXAMBOCTe i A0CATHEHb MIATPUEMCTBA i OUiKyBaHb ayAUTOPIi.

Y mporeci popmMyBaHH: i MIATPUMKHU CBOTO iMiAXKY TYPUCTIYHOMY IiAIIPUEMCTBY AOLLABHO AOTPUMYBATHC
TaKMX IPUHIINIIIB, FK:

- 30A1>KeHH: iHTepeciB MiAIIpMEMCTBa (BAACHNKIB i IlepcoHaAy) i ClIoXK1Bayis;

- BigMiHa Big iHIIMX KOHKYpPeHTIB (yHiKaAbHiCTb, AeMOHCTPYBaHH:I IlepeBar);

— TIPO30piCTh B yIIPaBAiHHI, 3aAy4eHH 4O CIIBIIpaLli BYUCHIIX;

— peaai3alfisg MOXAMBOCTeI i 34i0HOCTell KepiBHUKIB (IIpodeciOHaAi3M, piIlIydicTh, THy4KiCTh, BMiHHS ITpa-
IIIOBAaTU B KOMaHAi, TOTOBHICTb BiATIOBiAaTH 3a CBOI Aii);

- indopmariiizi maysu (Hanpukaag, y pasi mommpeHHs HeraTUBHOI iHpopMallii, sIka Ma€ 3JaTHiCTh IBUAKO
3a0yBaTICs 3a BIACYTHOCTI 404aTKOBIX IIOBi4OM/AEHb);

- BUBaKeHICTh ITig Yac CIiAKyBaHHS 3 ITpeACTaBHIKaMI 3ac00iB MacoBoi iHpopMartii;
- AosysaHHA iH(OpMallii, sSKa iHTpUIyeE (445 MATPYMKM 3aI1iKaBA€HOCTi 30BHIITHBOTO OTOYEHHS).

Y3araapHIOI0UM IIPOIO3MUILIi BUeHNX i IPaKTUKiB 3 IuTaHH: popMyBaHHsA iMiZAXy [3-7], MoXHa chopmyatOBaTI
3araAbHi yMOBH YCIIIIIHOCTI TYPUCTUYHOTIO MiAIPUEMCTBA, IKUMMU €:

— 3aByacHe CTBOPeHH: iMiAXYy (TOOTO 40 IPOIO3ULIiN ITPO IIOCAYTH);

— 004iK 04iKyBaHb KAi€HTIB;

— OBOJAOAIHHA YBarolo KAi€HTiB (3Ti4HO 3 rpa)ikoM KOMYHIKaTMBHOI aKTMBHOCTI) i 11010 yTpuMaHH:;
— HajaHHJA COliaAbHO-eKOHOMIUYHMX IPUBaOAMBIX PYIC BAACHUKY i CHiBpOOITHIKAM MiATIPHMEMCTB];

- ydJacth y 3axodax (mpodpeciiiHyx, HaI[ioHaABHMX i Mi>KHapOAHMX), B XOAi AKX MOYKe BUHMKHYTH BJICOKa
JIMOBipHICTh OTPMMAaHHs MO3UTUBHUX BIATYKiB ITpO POOOTY IiANIPUEMCTBa;

— OpuriHaABHICTh Y POPMYAIOBAHHI MOBiAOMAEHD IIPO MOXKAUBOCTI Ta AOCATHEHH: IiANIPMEMCTBA, HajaHHS
iM FCKpaBOTO peKAaMHOTO XapakTepy;

— 004iK perioHaAbHUX i raay3eBUX YMOB (PYHKITIOHyBaHH: TYPUCTUYHOTO MiAIPUEMCTBA.

OcHOBHIMU JOKYMeHTaMU, sKi TIOBVMHHI CyIIpOBOAXKyBaTH i 0OIpyHTOBYBaT! POOOTY 1O GOPMYBAHHIO iMiZXY,
€ KOIITOPMC AOXOAIB i BUTpaT (0AHOPa30Ba — Ha ITPOBeJeHHs KOHKPETHOTO 3axoJ4y, ado Dararopasosa, TOOTO CyIIpo-
BOZXY€), a TaKOX rpadik KOMyHIKaIliffHOI aKTMBHOCTI, B IKOMY AO0LIiABHO 30cepeAnTH iHdopmariiio mpo yac, miclie,
3MiCT Bi110BigHOTO IT0BiZ0MA€HH:1. Baskanso migxpecanty, mo iHpopMalilizi 1osijoMAeHHs HeoOXiAHO Oy AyBaTi Ha
OCHOBi palioHaAbHOTO CHiBBiAHOIIEHHS MiK IIO3UTUBHOIO i HeraTMBHOIO iHPOPMaIIi€IO PO MiATPUEMCTBO. 3a peKo-
MeHJaIlisIMU (baxiBuiB 3 ITOAITUYHIX BM6opqu TeXHOAOTI (IX cAi4 BUKOPUCTOBYBATH i A4S COLliaAbHO-eKOHOMIYHIX
00'eKTiB), Lie cIIiBBiAHONIEHHS Ma€ IlepeOysaTu B mponopuil: 60 % — mosurusHa i 40 % — HeratusHa iHpopManis [6].
Y TakoMmy BUIIaJKY y IpeACTaBHUKIB 30BHIIIIHBOTO cepejOBMIIa CKAaJeThesl peaabHe YsBAeHHs PO IiAIPUEMCTBO,
i CcTymiHb iX 4OBipM 40 J10TO AiSABHOCTI Oy4e AOCUTD BICOKIM.

OCHOBHOIO YMOBOIO YCIIiXy Iporiecy popMyBaHH: puBabANBOTo iMiAXy € indopmariiiHa mpo3opicTs cyd'ekTa
rocriojapiosaHHss [5; 8], fKa 1moasra€e B poskpuTTi iM iHdopMmariii mpo 0cob6aMBOCTi cBOro QyHKIIIOHYBaHHS 3 THUX
IIITaHb, SKi Hali0iAbIITe I1ikaBAATH aD0 MOXKYTb 3alliKaBITH IIOTEHIIHIX clIoXKnBadiB. OgHak iHpopMariliHa Ipo30-
picTh MicTUTD B CODi AiadeKTidaHe MpoTUpivus. 3 04HOTO OOKY, OyTU ITPO30PUM HEBUTIAHO, OCKiABKY HaBeAeHOIO iH-
(dopmariiero MOXyTh CKOPUCTATIC KOHKYPeHTH, BOHa MOYKe ITPU3BeCTH A0 ITOCUAEHHS MOAATKOBOTO TUCKY, 3aX0AM
3 Tl BIAKpUTTS BUMararTh 404aTKOBYIX KOILTiB, KpiM TOro, iHdpopMaris MoxXe CBiz4uTI i PO HU3BKY e(PeKTUBHICTH
pobotu mianpuemcrsa. 3 iHmroro Ooky, iHdopMariiiHa TPO30PicTb A0ITIOMOXKE 3aAYINUTI CTPATETiuHNIX TTapTHEPIB,
J0BeCTH BIICOKMII piBeHb ITpodeciriHoro MeHeaxMenTy. [ligBoasun miaAcyMKim, MOXKHA KOHCTaTyBaTH, 1o iHpopma-
1IiJ1Ha BiAKpUTICTD He TiAbKy GOpPMYE, a I 3aXMIIa€ iMiAX IiAIIpHeMCTBa, a TaKoX 11oro Openg [9; 10].

Ockiabku inpopMmariifiHa mpo3opicTs € OaraToacIeKTHUM IIOHATTAM i Ha Hei BILAMBAIOTh Taki OCHOBHI (paKTOpH,
SK eTall KUTTEBOIO IIMKAY MAIPUEMCTBa, BI/j, peaai3oBaHoi cTpaTeril, piBeHb KOHKYPeHIil B Taay3i, IIPOIIOHYEMO
KaacuQikyBaTy Iieif IIOKa3HNUK (XapaKTePUCTUKY) 3a TaKMMU O3HAaKaMIL: CIIPSMOBAHOCTI, 3MiCTOBHOCTI, TIOBHOTH iH-
(opMariiHIX [10BiA0M€Hb.

CrpamosanicTs iHpopMaIriitHOi Tpo30poCTi MoXKe OyTH BHYTpIiIIHBOIO (iH(OpMallis Mpu3HadeHa TiABKN Iep-
COHaAy i BAaCHMKaM TYPUCTIYHOIO IiANPUEMCTBA) i 30BHIIIHBOIO (IIpU3HaYeHa 30BHIIIHLOMY OTOYEHHIO — KOHKY-
peHTamM, TypucTaM, MapTHepaM, Aep>KaBHIM OpraHaM).
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3a 3MiCTOBHICTIO ITPOIIOHY€EMO PO3Pi3HATH iHPOPMAaITiitHy TPO30PiCTh:
- (inancosy (inpopmariis mpo saHi PpiHaHCOBOI OyXTaaTepCHKOI 3BITHOCTI);

— YHIpaBAiHCBKY (Micisd TypUCTUYHOTO MiAIPMEMCTBa, CTpaTeris, yIpaBAiHChKi BiAHOCHHY 3 BAaCHMKaMI ITij-
IIPUEMCTBA);

- KoMepIilHy (iHpopMaItis IIpo B3a€MUHY 3 ITapTHepaM!, CTaH Ha BHYTPIillTHBOMY i 30BHIITHLOMY pMHKaX,
AKICTD ITOCAYT).

3a noBHOTOIO iHpOPMaIIiIIHIX MOBiA0MAeHb iHpOpMaITiiiHy TPO30PIiCTh PO3TAAAaEMO FK:
— IOBHY — BUCBITAIO€TbCA B iHdopMartis (PpiHaHCOBa, KOMepIIiiiHa, yIIpaBAiHChKa);
— HeINOBHY — BKAI0Ya€ oOMekeHy iH(popMaliiio (piHaHCOBOTO, YIIPaBAiHCHKOTO i KOMEPIIiIHOTO 3MiCTy.

3amporonosaHa KAacudikaris iHpopMariHOI IPO30POCTi 403BOANTH MEHEAKePaM i BAaCHUKaM MiAIPUEM-
cTBa AndepeHIIifioBaHo MAXOAUTU A0 HadaHH: iHpopMalil Ipo poOOTy TYPUCTHYHOTO MiANIPMEMCTBa, BPaXOBy-
10411 00'eKTUBHI 00CTaBMHM i He PO3KPMBAIOIM KOMEPIIifIHOI Ta€MHUIII BiAIIOBiAHO 40 3aKOHOAABCTBA i1 iHTepecis
GizHecy.

Bucnosxn. Takum untHOM, popMyBaHHs epeKTHBHOTO iMiZXKy TYPUCTUYHOTO iAIIPMEMCTBA — [IPOIIeC CKAaAHUII
i GaraTorpaHHMI1, 0 BUMara€e A0CTaTHBOI KiAbKOCTI 4acy, 0ocoDAMBoOI yBaru i BeAuKMx 3ycnan. Typucrtudse mianpn-
€MCTBO IMOBUMHHO TIOCTIITHO MiKAyBaTUCsA PO (pOPMYBaHH!A Ta MATPUMKY A400pO3MYANBOTO BiJHOIIEHHS CYCIIiAbCTBa
i ciiBpobiTHMKIB A0 cebe.

Hayxa cTBOpeHHs O3UTUBHOTO 00pa3y TypPUCTUYHOTO MiAIPUEMCTBA BUMara€ KOMILAeKCHOTo migxoay. Koman-
Aa podecioHaais, sKa Ipalioe Haj Mpo0aeMoi0 GOPMYBaHHS i MATPUMKHM iMiAXy, HOBMHHA BOAOAITH CHHTE30M
3HaHb Y Pi3HIX raay3sx, TAKUX K IICUXOAOTis, AW3aliH, XypHaAicTiKa i HaBiTh Qisioaoris aounm. e mosunHa OyTH
KOMaHAa KpeaTMBHO MUCASINX PaxiBIiB. K II0Ka3ye IIpakTiKa, TiAbKY Te TYPUCTUYHE IiAIIPHEMCTBO, IO IPAIoe
Ha/, pOpMyBaHHAM IIO3UTUBHOTO iMiA Ky Ha IIOCTiiiHill OCHOBi, MOXe pO3paxoByBaTy Ha AOBIOTPMUBAANUIA YCITiX B yMO-
BaX >KOPCTKOI KOHKYPeHIIil i ra00ai3allii eKOHOMiIKIL.
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