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the Transformation of Logistics Processes.

Annotation. The productivity of the logistics sector has traditionally depended on the skills
and qualifications of its specialists. In the era of digitalization, however, the role of technical,
managerial, and executive personnel as a strategic resource has grown significantly. This study
examines the importance of human capital and professional development programs in the digital
transformation of logistics processes. It highlights the synergy between supply chain
reconfiguration and the enhancement of employee competencies within digitalized logistics
systems. The transition from traditional manual logistics operations to technology - based
automated functions redefines the role of human capital, emphasizing innovation and adaptability.
Despite the growing demand for specialists with advanced digital skills, the pace of
competency development remains slow even in highly efficient logistics countries. Analysis of
the Ukrainian experience reveals a need for continuous training and reskilling initiatives. The
study also explores the interrelation between marketing innovations and logistics activities in a
digital environment.

Keywords: logistics process, innovation marketing, green technologies, digital technologies,
digital marketing, logistics, human capital

AHoTanis. [IpoyKTHBHICTb JIOTICTUYHOTO CEKTOPY 3HAYHOIO MIpOIO 3aJI€KHTh BiJl JIFOJICHKOTO
Karitary Ta piBHS npogeciiiHOi MiAroTOBKH MpaliBHUKIB. Y Mporeci HudpoBoi TpaHchopmarii
JIOTICTUKH 3pOCTA€ pOJb CHELIATICTIB, 3JaTHUX MPAIlOBaTH 3 IU(PPOBUMHU TEXHOJOTISIMU Ta
aJanTyBaTUCS [0 IHHOBAIIHUX 3MiH. JloCHiIKeHHS MIAKPECTIOE B3a€EMO3B’SI30K MIXK
MOJICPHI3aIlI€I0 JIAHIIOTIB TIOCTaYaHHs Ta PO3BUTKOM IU(PPOBUX KOMIETEHTHOCTEH MEpPCOHATY.
[lepexin Bim TpaaMIIMHUX PYYHUX OMEpalliii 10 aBTOMATH30BAaHUX TEXHOJIOTIYHUX IPOIIECIB
3MiHIO€ (YHKIIIT MpalliBHUKIB 1 OCUJIIOE 3HAYEHHs Oe3nepepBHOro HaB4yaHHs. [lonpu BUcokuit
nonutT Ha (axiBLUiB 13 HU(DPOBUMHU HABUYKAMH, PO3BUTOK BIJAMOBIJHMX KOMIIETEHTHOCTEH
3aJIMIIA€ThCA HEJOCTaTHRO MBUAKUM. JlocBig YKpaiHM MiATBEpIKY€E HEOOX1IHICTh MOCTIHHOIO
HiABUIIEHHA KBadiikalii Ta MNepenigroToBKu KajapiB. TakoX JOCHIKEHHS po3risaae
B332€MO3B’ 30K MI)K MapKETHHTOBUMHM 1HHOBAIISIMU Ta JIOTICTUYHOIO IISUIBHICTIO B LIU(POBOMY
CEPEeIOBHIIII.
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