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ANALYSIS OF THE CURRENT STATE OF BANKING SERVICE
ON THE BASIS OF INTERNET TECHNOLOGIES

The current stage of banking business development is
in the face of increasing competition and commercialization
of activities, which requires banks to develop flexible
market strategies, segment the banking services market
and ultimately introduce new products and services. Under
these conditions, the functioning of innovation for domestic
banks is not only a criterion for assessing competitiveness,
but also a condition for survival in the market. Against
this background, the study of perspective directions
of development of modern technologies of banking
services provision in Ukraine is becoming more relevant.
This makes the research topic relevant.

It should be noted that the issues of introduction
and development of innovative banking products
and services based on Internet technologies are devoted
to scientific works of both leading domestic and foreign
scientists, in particular: V.A. Bezzdelev. S.B. Yegoricheva,
S.M. Kozmenko, A.A. Timchenko, Ya.l. Tchaikovsky,
ZK. Shmigelska, S.N. Yakovenko, E.A. Utkin,
A.l. Polishchuk and T.B. Rubinstein and M. Miller,
V.S. Frame and L.J. White, P. Tufano and others.

The development of banks is inevitably linked to
the remote banking model. To date, no bank can consider
itself competitive in the absence of effective Internet-based
banking systems. In this regard, it is important to have
an objective analysis of the current state and efficiency
of the implementation and use of Internet technologies in
remote banking (1, 2, 3].

According to the National Bank of Ukraine, as
of January the first 2019, 78 banks were registered in
Ukraine, of which almost 16% use Internet banking in
their activity and who issued 57.49 million payment cards
at the time, As of 01.01.2009, 184 banks were registered,
which issued 45.35 million payment cards [4-5].

As of 04/01/2019, the number of tokenized payment
cards (that is, cards created as a result of replacing
payment card details with unique digital identifiers
that are required for transactions using NFC gadgets,
in particular through Apple Pay, Google Pay payment
services, Garmin Pay and others) in Ukraine is 1.1 million

units, or 3% of the total number of active payment cards
[4-5]. Paying with your mobile phone and other devices
today is an easy, fast, convenient and secure way to
pay for goods / services. Tokenization services make
it possible to use payment card details for contactless
payments using NFC technology.

Leaders in the number of issued payment cards as
of 01.07.2018 are PJSC CB “PRIVATBANK™ - more
than 29 million payment cards, JSC “Oschadbank™ — more
than 8 million, JSC “Raiffeisen Bank Aval™ — more than
4 million, JSC “UkrSibbank™ — over 2 million, PUBB
PJSC - about 2 million. 1 shows data on the amount
and number of transactions using payment cards issued by
Ukrainian banks [4-6].

Table 1

Amount and number of transactions using payment cards issued
by Ukrainian banks

Amount of transactions (UAH | Number of operations
million) (million units)
P % &0
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2013 29463 | 421189 | 450652 | 121 571 692
2014 46346 | 529633 | 575979 | 21 661 875
2015 91583 | 649897 | 741480 | 348 725 | 1073
2016 159138 | 756889 | 916027 | 584 7337141339
2017 255194 | 763841 | 1019035 | 879 693 | 1573
2018 | 384795 | 848001 | 1232796 | 1287 | 678 | 1965
"1‘(‘)“[3” 132954 | 247475 | 380429 | 427 | 187 | 614
The dynamics of non-cash payments and

cash transactions by number indicates that the number
of transactions using cashless payment cards exceeds
the number of cash transactions since 2013. But an analysis
of transaction amounts shows that cash transactions
outweigh the period under review. This indicates that
credit card holders have less confidence in the banking
system. That is, the customers of the cardholder banks
prefer cash rather than cash.

According to the results of Q1 2019, the share
of non-cash payments on the volume of payment card
transactions reached 50%. This is 5 percentage points
higher than in 2018 (45%). In general, in the 1st quarter,
there was a fall in card transactions, which is caused by
seasonal fluctuations [4, 5]. In the current period, this
increase in the share of non-cash transactions is mainly
due to:

decrease in cash transactions (by 10% by volume
and by 5% in quantity) compared to the fourth quarter

of 2018;



stable positive trend for non-cash transactions
(0.2% increase) compared to the fourth quangr of 2018.

The volume of non-cash payments usmg payment
cards increased by 45% compared to the Ist quarter of
Jast year and amounted to UAH 395.5 billion. and the
number of non-cash transactions increased by almost
35% to 906 million.

Increasing  Ukrainian demand for 4
transactions and promoting innov ative payment services
stimulate further expansion of the payment infrastructure.
Since the beginning of 2019, the netw ork of commercja]
payment terminals has increased by 4% to 289,600 units,
of which 0.6 thousand units. Are mobile payment
terminals (POS). At the same time, 81% of commercial
POS-terminals in Ukraine provided the possibility
of making contactless payment (as 0 01.04.2019).

The total ratio of the number of payment terminals
{o the number of permanent population of Ukraine has
incrcasedb)‘3°/’osincethcbeginningoftheyearandrcached
7.3 thousand. per 1 million population. In the regional
context. the distribution of the terminal network is still
uneven. The smallest number of payment terminals by
population 1s traced in Transcarpathian (4 thousand
per 1 million population), Donetsk (3.1 thousand per

1 million population) and Luhansk (1.9 thousand per
1 million population). ) areas. This is dominated by
Kyiv (19.1 thousand per 1 million population), Kyiv
(10.5 thousand per 1 million population), Dnipropetrovsk
(9.9 thousand per 1 million population). and Odessa
(8.2 thousand units per 1 million population) of the region.

As the stafl of the banks is an integral part
of its functioning, it must be well qualified for the smooth
promotion of innovative solutions. Therefore, banks
have to ensure such awareness through their training
through various trainings and refresher courses, which is
a prerequisite for improving the institution’s innovation
activities. It would also be innovative and effective
to conduct training in the use of banking services
and the clients themselves. In this way, it is possible to
increase the volume of ambassadors and products used, to
reduce the outflow of existing customers and to improve
the image of the bank itself as one that cares for its
customers [4, 5].

Banks also need to develop loyalty programs that
are not limited solely to bonuses and provide rewards
not exclusively in financial terms, such as offering free
subscriptions for a certain period to a specific media
resource on the Internet or a subscription to a pool, fitness
club or a gym, etc [7, 8, 9].

Thus, after the financial crisis of the past years
and the withdrawal of insolvent banks of Ukraine from
the market there is intense competition, banks are actively
competing for the trust of each client. The one who will
guarantee reliability, variety, simplicity of services and,
of course, mobility and adaptability will win in this

compctition. In Ukraine, the market for Internet-based
banking is in the phase of transition from traditional
banking to remote dominance.
‘MObt Ukrainian banks provide combined remote
services based on the use of Internet banking and mobile

cashless

banking systems, which are currently the most popul;
systems. Based on the research, it was found that hur?l?i .
services such as issuing and servicing plastic cmri]g
receiving and paying payments, and online bankiné ’15:
the most trusted Ukrainians. Ukrainians are also m‘nrk
interested in Internet banking features such ag \'lcwinﬂ.
their account balances, paying for utilities, mobile ser, ic .é
and the Internet, getting information about all open accom:g.
and banking products. The mass transfer of banks (o rcm;
service will be evolutionary. All factors that directly affec
the banking system, business and the client itself wil| be
taken into account. In the further development, if the NBU
allows to open accounts remotely (it is practiced in many
developed countries), one can never visit a bank at 4]
This will be the first reason for the emergence of hﬂnkg‘
without branches, which will be a significant step in
the development of banking services based on Interney
technologies.
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