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IHTEPHET-TEXHONOTIT
Y MAPKETUHIOBIN A1A1bHOCTI NIANPUEMCTBA

Y/[1K 339.138:004.738.5 Aanynnina 4. P.

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi poszAsHymo 6UKOpUcmaris inmepHem-mexHoA02ii Y MapKemunzosit JiAAbHOCHT NIONpUeM-
cméa. JocAidxero ma npoanarizosano 6UKOPUCMA A iHmepHem-MapKemunzy ma iozo incmpymermie. [Ipoanarizosaro gyri-
Uil iHmepHem-mapkemunzy ma mexHoAozii ix peariauii.

Katouogi caosa: inmeprem-mapxemutie, iIRCMpYyMeHmu Mapkemuzo60i diAAbHOC, IHMePHEmM-mexXHOA0ZiT, nidnpuem-
cmeo.

Annotation. The article analyses the use of Internet technologies in the marketing activities of an enterprise. The functions
of Internet marketing and the technologies of their realization are analysed.

Keywords: Internet marketing, marketing tools, Internet technologies, enterprise.

/licoBe rocrioapcrBo € raayssio, IIf0 OXOIAIOE BCi Ipolecy, 10 OB A3aHi 3 BIATBOPEeHHAM Ta BUKOPUCTaHHAM
cTpChOroAHI HEeMOXAMBO YABUTH e(PeKTUBHY AiSABHICTD MiAIIPUEMCTBA Oe3 BUKOPUCTAaHHs IIeBHIX MeXaHi3MiB Map-
keTuHry. [IBuaKui1 pO3BUTOK Cy4acHOTO PUHKY TOBapiB i OCAYT 3MYIITy€ OpraHisalii 1i4AaMITOBYBaTUCS i/, BUMOTH
CIIOKMBaya Ta IITyKaT¥ HOBi CITOCOOM IPOCyBaHHsI cBoro Oi3Hecy. HaBiTh 3a HasBHOCTI TPaAMITiiTHOTO MiCILI IIPOAAXKY
I AIIPMEMCTBa J10T0 ayAUTOpis Ay>Ke oOMexkeHa. B Mepexxi InTepHeT oTeHIIHMMM TIOKYIIIAIMHU € BCi KOPUCTYBadi,
HeoOXiAHO TiAbKYM 0OpaTy HallAi€BiImii MexXaHi3M 40BeJeHHs indopMariii. YcrilHa AisSAbHICTD iAITPUEMCTBaA BU3HA-
9aeThCs 34€01ABIIOI0 BUKOPYCTAHHAM i TPaAUIIIITHOTO MapKeTHHIY, i iHTepHeT-MapKeTHHIY.

OcobamBocTi cydacHOTO MapKeTMHIOBOTO iHCTpyMeHTapilo Ta iHTepHeT-MapKeTHHIY, TeHAEHIIl pO3BUTKY Cy-
JacHOI KOHIIeII[ii MapKeTHHIY € IpeAMeTOM A0cAisKeHb Takux yueHnx, sk @. Koraep, C. laasmenko, O. Baspum,
M. Oxaanaep, C. Pogionos, M. ¥¢, Ta in. OaHaK uepe3 akTUBHIIT pO3BUTOK Cy4acHOTO OHAAIH-cepejOoBNUINa Ta OiAbII
aKTIBHE BUKOPMCTAHHS iHCTPYMEHTIB iHTepHeT-MapKeTUHIY HeOOXiAHO ITPOA0BXKYBaTI A0CAIAKEHH 040 crienudi-
K IX 3aCTOCYBaHHI MiAIIPUEMCTBAMI B CyJacHUX YMOBaX.

MeTo10 20CAiAXeHH € aHaAi3 BUKOPUCTAHH: iHTepHeT-MapKeTHHIY i 1070 iHCTPYMeHTIiB Y MapKeTUHIOBIN Ai-
SABHOCTI IiATPUEMCTBA.

Humni B cygacHux pMHKOBIX yMOBaxX 3 HasABHICTIO BUCOKOI KOHKYpEHIIii BaKAMBY POAb Bigirpae MapKeTUHIOBA
CKAazoBa miarpuemcrsa. [IpaBnuabHo 1100yA0BaHMIT KOMIIAEKC MapKeTUHIOBOI AiAABHOCTI 40IIOMAara€ BpaxoByBaTH
3aIIUTY PUHKY, BU3HaYaTy IIOTOYH] i AOBIOCTPOKOBI I11i4i, CTBOPIOBATH I141aHOMipHY MapKeTHHIOBY OpTaHi3alliio OisHe-
Cy 3 MeTOIO MiABuIeHHs epeKTUBHOCTI PyHKITiOHyBaHHs. [losBa Ta akTIBHE 3pOCTaHH: eAeKTPOHHOI KOMepIlii, pos-
BUTOK iHOPMAITiiTHIX TeXHOAOTiII CTaAu OCHOBOIO AASl PO3BUTKY iHTepHeT-MapKeTHHIY.

[nTepHeT-MapKeTHHT — Lie HOBMIT BIJ, MapKeTHHIY, IJ0 BKAIOYAa€ TpaAuliliHi eaeMeHTH (TOBap, po3Io4id, Ipo-
CyBaHH:I, MapKeTUHIOBi 40CAiA’KeHHT), peali30BaHi 3a 40IIOMOTIOIO IHCTPYMeHTIB MepexXi IHTepHeT y aMcraHIiHOMYy,
iHTepaKTHMBHOMY peXuMi, i ToMy 3a0be3Iiedye MOKAMBICTD ITPMICKOPEHH:, 3/ellIeBAeHHs Ta O14bII SIKICHOTO 3Ai/ICHeHHs
BCIX MapKeTUMHIOBMX ITporecis [1].

/lo 0cHOBHMX 0CO0AMBOCTEN! iHTepPHET-MapKeTIHIY BiAHOCATHCS: DaraToMeAilHiCTh, IHTePaKTUBHICTD i TapreTo-
BaHICTh, SIKi 3HAYHO MiABUIIYIOTH 3B 30K CIIOKMBaya Ta IiATIPUEMCTBa.

Tpeba 3asHaunTy, 1m0, i B TPaAUIIITHOMY MapKeTUHIY, i B iHTepHeT-MapKeTHHIY B OCHOBI i A€KUTh MoAeab «4P».
Lleit KOMILAEKC € OCHOBHMM eJeMeHTOM Oyab-sKoi OisHec-cTparerii. Mogeab mpocra i yHiBepcaabHa y BUKOPUCTaHH]
i € eBHOIO TIOCAIAOBHICTIO Aill AA5 pe3yAbTaTMBHOTO PO3BUTKY ITPOAYKTY MiATIPUEMCTBA Ha pUHKY. Po3rasnemo eae-
MeHTH MoZeAai «4P» y pospisi mepexi Intepuer [2]:

© Arayaaina A. P., 2022
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- ToBap (product) — Te, mo poaaeTses B IHTepHeTi. IHTepaKTHBHI IHCTpyMeHTH iHTepHeT-MapKeTHHIY AAI0Th
3MOTY IIPOCYBaTH, ITO3UIIIOHYBATH 1 3411ICHIOBAaTH IIPOAAXK HaBiTh TEXHIYHO CKAaAHOTO, BEHIYPHOIO IIPOAYKTY;

- 1iHa (price) — 1iHa Ha ToBap B IHTepHeTi HaifyacTiIlle HIKYa BiA LIiHM Ha aHAAOTIYHUI TOBAp Ha TpaAMLIilHO-
My puHKY. Lle crae MOXXAMBYM 3aBASIKY BiACYTHOCTI BUTpAT Ha AMCTPUOYIIIO Ta 3HVKEHHS BUTpAT online-Iipojaxis;

— IpocyBaHH: (promotion) — KOMIIAeKC 3axoAiB i3 mpocysanH: B Intepreri. e nepesbavae mmpocysaHH: 5K
CaMoTo TOBapy (ITI0CAYTH), TaK i iHopMaIiifHOro MaiiaHuuKa (iHTepHeT-pecypcy);

- micre mpogaxy (place) — B poai TOUKM poJaxiB BUCTYIIA€ iHTEpHET-pecypc, caliT TOPTOBOi MapKH, ITPOAYK-
Ty, mignpueMcrsa. HeoOXigHo 3BepHYyTH yBary Ha 3pyYHICTh KOPMCTYBaHHs iHTepHET-CaliTOM, 3PY4HICTb 34i/ICHeHH:
IOKYIIKM: iHTepaKTUBHICTh B3a€MOAIT 3 MOKYIIIAMY 40, Tij Yac i micas mpojaxy, iHpopMamiiinmii cepsic, cepsic i3
AOCTaBKY, pi3HOMaHITHICTh METOAIB OILAATH.

MapkeTunr-mikc € KoMOiHaIli€I0 iHCTPYMEeHTIB MapKeTHHTY, 32 AOIOMOTOIO SIKMX AOCATAIOThCS BY3HAUeH I1idi
aas mianpuemcts. OTKe, CKAaz0Bi MapKeTUHI-MIKCy «4P» 3aAMIalOThes TaKOXX HE3MIHHNMMI, ade CTAHOBAATHCS
6iAbII azanToOBaHi 445 BUKOPUCTaHHA y MepexXi Intepner.

/o riepesar iHTepHeT-MapKeTUHIY Ha/ TPaAULIiIHUM MapKeTUHIOM BiHOCATHCA:

- BUTiAHI MeTOAM BOOPY TOBAPIB i IIOCAYT AAs CIIOXKMBaAYa;

- mepcoHi(ikoBaHicTh 38" 13Ky OisHecCy Ta KAi€HTa;

— MOXAMBiCTb BU3HAYEHH:I I11Ab0BOI ayAUTOPIl Ta HAAALITyBaHHS TapIeTOBAHOI PeKAaMI;

- IIBUAKA PeaKIlis i KoperyBaHH: MapKeTMHIOBOI AiSABHOCTI Ha 3MiHM y PMHKY TOBapiB Ta IOCAYT i BUOOpY
CITOKVBAYiB.

ITepeaik cydacHuX iHCTPYMEHTIB iHTepHeT-MapKeTHHIY € AOCUTDh 3HaYyHUM, HaMu Oy40 30cepej keHo yBary Ha
HalBa>K AMBIIINX i3 HUX. OCHOBHUMM iHCTpyMeHTaMI iHTepHeT-MapKeTHHIY € MeJiliHa peKkJaMa, KOHTeKCTHa peKda-
Ma, TIOIIYKOBMIT MapKeTuHr 3araaoM i SEO 30kpema, IpocyBaHH: B COI[iaAbHIX MepesKax, PAMMIT MAapKeTHHT i3 BU-
KOpUCTaHHAM e-mail, Bijgeopekaama, MoDiAbHa pekaaMa Ta KOHTeHT-MapKeTHHr [3]. PosrasseMo KoXXHuUII 3 iHCTpY-
MEHTIB OKpeMo.

MeaiitHOIO pek4amoI0 € Bi3yaabHO peKAaMHUI KOHTEHT, 110 PO3MillleHnii y Media-IipocTopi. /1o HuX BiAHOCATS-
cs1 DaHEepH, PO3CUAKIL

3a 40II0MOTO0I0 KOHTEKCTHOI peKAaM KOPUCTyBadeBi 4eMOHCTPYIOThCS peKAaMHi Or0AOIIeHH s, CIMpPalodnCh Ha
JIOTO TIOITYKOBI 3aIIMTY Ta 3MiCT CTOPiHKI.

[Tormykosmit mapketunr 3araaoM i SEO (Search Engine Optimization) onTumisyioTs 6esrnocepeAHb0 IOMIYK Y
Mepexi [HTepHeT, 445 TOro 100 CTOPIHKY MEBHOTO CaliTy II0Ka3yBaAyCs Y BiAadi IIOITYKOBMX CUCTEM Y BiAIIOBiAb Ha
SIKiCh KOHKPEeTHI 3allTi KOPUCTyBauis [4].

MapxkeTunr y coriaapanx Mepexax (SMM) nepeabauae BMKOPMCTaHHS COIiaAbHMX MEpPeX, 4e KOpUCTyBaui
CTBOPIOIOTD COITiaAbHi 3B'SI3KM Ta OOMIHIOIOTbCS iHpOpMali€elo. BukopucraHHs MapKeTUHIY Y COLIiaAbHIX Mepeskax
HeoOXigHe 445 po3OyA0Bu OpeHAy KOMIaHil, 30iAbIIeHH: IIPOAaXKiB Ta 3aaydeHHs Tpadiky Ha cailT.

[Tpamuit E-mail-mapxetunr 3a sxoro E-mail-po3cnaku HaacnaaioThes OesrnocepeHb0 MOTEHITHIM KAI€HTaM.
Bin cripsMoBaHuii He AuIile Ha IIPOAAK TOBApiB i OCAYT, aje i1 Ha IIOKpPaIIleHHs CTOCYHKIB 3 BalXMU KAieHTaMu. [5].

/loHeceHH:1 peKAaMHOTIO BiA€OKOHTEHTY 40 1iAb0BOI ayANTOpii 3a 40IIOMOIOIO Pi3HIX OHAANH-KaHaAIB € I1ppo-
BOIO BiZe0peKAaMOIO.

MobiabHa pexaama 3'SIBASETHCS Ha MOOLABHYIX IIPYUCTPOAX, TAKUX SIK CMapT(OHM Ta IIAaHIIIETY, 33 40IIOMOIOIO
0e34pOTOBOTO 3B'SI3KY.

KOHTeHT-MapKETI/IHF BI/IKOpI/ICTOBy€TbCH A 3a/1yquH;1, SaL[iKaB/leHH}I Ta yTp]/IMaHH}I ayAI/ITOpﬁ IIASIXOM CTBO-
peHH:I Ta IOIIMpPEeHH: BiAIIOBIAHNX CTaTel, BiAeo, II0AKACTIB Ta IHIINX MeAia.

ITiagrrpremcTBa IIOBMHHI 3apa3 3aCTOCOBYBATI KOMIIAEKCHUIT IHTepHeT-MapKeTHHI, y IKMi1 Oy AyTh BKAIOUeHi Hall-
6iabi eeKTHBHI IHCTPYMEHTH IIPOCYBaHH:A A5 KOHKpeTHOI cep AisapHOCTI y Mepexi InTepHet. PospoOka, Bripo-
Ba/KeHH: 1 BUKOPUCTAHHS iHCTPYMEHTIB iHTepHeT-MapKeTUHIY A03B0AAE 30iAbIINTH BIIi3HABaHICTh MiATIPMEMCTBA,
3HAITV IOTeHIiITHIX TOKYIIIIiB, MABUIIUTY AOBIpY 40 OpeHAy, pO3IIUPUTH L[iAbOBY ayAUTOPIIO.

Taxum 4HOM, MOXKAVBO AIIITI BUCHOBKIB, IO iHTerpariis iHTepHeT-TeXHOAOTi Y AIAABHICTb MIATIPUEMCTB HeoD-
XigHa i cipuaTuMe pOPMYBaHHIO BipTyaAbHOTO Oi3Hecy. 3a3HauMMO, IIJ0 YMOBOIO PO3BUTKY A4s e(eKTUBHOI Mapke-
TUHIOBOI AisIABHOCTI IATIPUEMCTBA € YCBIAOMAEHH: CyJaCHUX MiAXOAIB 40 MapKeTMHIOBOI AifABHOCTI IiAIPUEMCTB,
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[Ka HUHI TPYHTYEThCA Ha 3aCTOCYBaHHI iHTePHET-TeXHOAOTii Ta iHIINX TiOpMAHMX TeXHOAOTIH, SIKi CTPIMKO PO3BU-
BAIOTHCS; METOIO MIAIIPUEMCTB — 06paT1/[ HaMAIOIINMI Ta MakKCUMaAbHO ec])eKTMBHMﬁI KOMIIAEKC 1HCTPYMEHTIB, SAKWIA
AO3BOAUTH IiAIPUEMCTBY AOCATATH IIOCTaBAEHIX KOMEPLIITHIX / HeKOMepIiTHUX BUTiA 1 I1iAeit 3 MiHIMaAbHO BUTpa-
YEeHVMM Ha 11 pecypcaMu.

Hayxosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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MAPKETUHIOBA AIANBbHICTb
HA OCHOBI IHTEPHET-TEXHONOTIN

YK 339.138:004.7 AmbapyymsaH K. I

CryneHT 4 Kypcy
dakynbTeTY MeHeaKMeEHTY | MapkeTuHry XHEY im. C. KysHeus

Anomayisa. [owupens csimo6oi nardemii Koporasipycy syMoGUA0 CHpPIMKULL Po3EUMOK QUCAHYIIHUX KAHAAIS KOMY-
Hikauii Mix nidnpuemcmeom ma kaienmom. ITumanns suxopucmania mapkemunzo6ux incmpymenmie 6 Inmepremi nady-
6at0mb HATLOIAbUL AKMYANDHOZ0 SHAUEHHS 6 CYUACHOMY C6imi S0IICHEH A MA Peari3auii MAPKemuHz06Ux cmpamezii nionpuem-
cméa. Memoto cmammi € J0CAIDKeH S 6UKOPUCIARHS THIEPHeM-MexXHOA0il MapKemuzy. JAs 00CAZHEHHS Menu GUPiieHo
maxu 3a60ant: 1) npoanarizosami WALXY 6UKOPUCHAHA IHCIPYMEHIMi6 MAPKEMUH206UX KOMYHIKAIH; 2) PO32ASHYMO MOXK-
AUGICMY iX 61p06AdKeHHS HA Pi6HT WUPOK020 exXumky nidnpuememea. Ompumani pesyrbmanmu MoXymo SHAYHO NOKPAULUMY
AKICMb PYHKUIOHYEAHHA CYNACHUX NIONPUEMCING 1A 0P2ARI3ALTTL, AKI HAGHYIOMb ONAHY6AMY HOBULL ceeMeHm PUHKY ado X
3000ymuy KOHKYpeHMHI nepesaztt Ha iICHYI0HOMY.

Katouogi cAosa: mapkemute, mexHoA0zil, iHmepHem, nepesazu,incmpymermu.

Annotation. The spread of the global coronavirus pandemic has led to the rapid development of remote communication
channels between the enterprise and the client. Issues of using marketing tools on the Internet are becoming the most relevant in
the modern world of the implementation and implementation of marketing strategies of the enterprise. The purpose of the article is
to study the use of internet marketing technologies. To achieve the goal, the following were solved: 1) on the analysis of the ways of
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using marketing communications tools; 2) the possibility of their implementation at the level of wide consumption of the enterprise
is considered. The obtained results can significantly improve the quality of functioning of modern enterprises and organizations
that plan to master a new market segment or gain competitive advantages in the existing one.

Keywords: marketing, technology, internet, benefits, tools.

ITocranoska mpo0.aemim. B ymoBax chorogenHs1 HabyBa€ aKTyaAbHOTO 3HaUeHHs IIMTaHHs PO3BUTKY Ta (popMy-
BaHH:I SIKiCHOI MapKeTIHIOBOI CTparteril, [0 3yMOBIAO II0sBY HOBUX LM(POBIX TeXHOAOTI y cycmiancTsi. IIsuaxa
11 posizallisl 1100a4bHOTO CcepejOBMINa IPSAMO BIIAMBAE Ha AIOACBHKY COIiaabHO-eKOHOMIuHY AisabHicTh. CydacHa
MapKeTHHIOBa AiAAbHICTD OB’ A3aHa 3 PO3BUTKOM OHAAITH-T1AaT(GOpM Ta MOMMpeHHAM 1udposisariii B iHpopmartiii-
Hilt cdepi. Karouosnmu 3acobamm iHTepHeT-TeXHOAOTiN € BUKOPUCTaHH: COIliaAbHIX MepeK, BeD-pecypcis i Bripo-
Ba/>KeHHs aBTOMaTM3allil.

AHazi3 ocTaHHIX AocaigXeHb i myOaikanii. TeopeTnyuni, MeTOANYHI Ta IpaKTI4HI 0COOAMBOCTI peaaisariii
MapKeTHHIOBOI ALABHOCTI B yMOBaX IHomMpeHHs nudposisariii 0y40 40CAiAKeHO BiTIM3HAHNMU Ta 3apyOLKHUMU
BUEHIMIL. 30KpeMa, IIUTaHHs SKOCTi CY4aCHOIO PO3BUTKY MapKeTHHIY Oya0 IIpOaHaAi30BaHO TaKUMM BUYEHNMI, SIK:
AzapsH, AHTOHIOK, bypsk, bazabanosa, bednk, boxxkosa, byrenko, Bacnanmus Ta in. Born gocaigxysaan ocodan-
BOCTI BUKOPVCTaHH:I iHTepHET-TeXHOAOTIIT A4s IOKpaIleHHs SKOCTI MapKeTHHIOBoi AisabHOCTi. ITpoTe, Bpaxosyroun
TeHACL{I IOCKACHHS pOAi IHTePHeT-TeXHOAOTiII B MApKeTHUHIY, TeMa 3aAMIIAEThCA BaXKAMBOIO Ta AOLILABHOIO 445 AO-
CAiA>KeHHsI.

Merta craTTi: 40CAiAKE€HHS OCHOBHUX 3acaj MapKeTMHIOBOI AisABHOCTI Ha OCHOBi BMKOPUCTaHHS iHTepHeT-
TEeXHOOTIIA.

A5 AOCATHEHHS MeTH BUpILIIeHO Taki 3aBAaHH:
1) mpoanaai3oBaHO IIAAXV BUKOPYMCTaHH: IHCTPYMEHTIB MapKeTHMHIOBMX KOMYHIKaLIili;
2) pO3rAHYTO MOKAMBICTS IX BIIPOBaAKeHHs Ha PiBHI IIMPOKOTO BXUTKY MiAIIPMEMCTBA.

O0’eKT 40CAiAKeHH: — MapKeTMHIOBasA AisABHICTD IigpueMctsa. [Ipeamer 40¢iAKeHH: — iHTepHeT-TeXHOAOT il
SIK OCHOBA YCIIiXy MapKeTVHIY.

Bukaaa ocnosHOro Matepiaay. CoriaabHOI0 Mepeskero Moxe OyTu He TiabKu 1aatdopma, ase i OyAb-sKuit
BeO-pecypc paKTUYHO BBAXKAETLCS TAKOX COITiaAbHOIO MepeXelo, 1[0 MiCTUTh BHYTPIlITHIO Oa3y KAi€HTIB, i € HasBHICTD
BiATIOBiAHMX 0COOAMBOCTel1. BukopucTaHHs iHCTPYMeHTIB iHTepHeT-TeXHOAOTiil MoXKe OyTH CIIpsAMOBAaHO Ha BJOCKO-
HazeHHs PPC-pexaamu, SEO-onrmmizariii Ta mposedenns skicHoi E-mail-moaituxn mapkerunry. ComiaabHi Mepe-
Xi € 112aTPOpMOIO, B AKiil PO3TaIIOBaHi A104M Pi3HNX Ipodeciit Ta iHTepecis. 3a y4acTi B coIliaAbHill MepexXi BOHN
00’€AHYIOTbCA B ClIelliaAbHi IPYIIN Ta CIiABHOTH, BUKOPMCTOBYIOTh BAACHI IiAX0AM 11040 DadeHHs sKiCHOTO PO3BUTKY
BAacHOro 1M poBoi cBigoMocTi. JocuTh yacTo 1upoBuii IOPTpeT AIAUHN € Bi3UTIBKOIO i B peaabHOMY XuTTi. Map-
KeTIHIOBA AifAbHICTh CIIPAMOBaHA Ha IIPOCYBaHHs IIPOAYKTIB, peKAaMy MOCAYT Ta MUCTeIITBO 3allikaBAeHH: KAi€HTa
B IIOKYTIIi JaHOi ocayru [4]. MapkeTuHIOBi iHCTpyMeHTH CIIpsIMOBaHi Ha IMMPOKI cOIiaAbHi ayAUTOpIi, 10 HaAAI0Th
3MOTY IIPOBOAUTY BiAIIOBiAHI MapKeTHMHIOBI 40CAiAKeHHs Ta pOpMyBaTU KAI€HTChKY Dasy 3a A0IIOMOTOIO IIPOBeAEHOI
MapKeTHHropoi kamnanii. Ha cboroani icHye Gesaiu BapiaHTis BUKOPYMCTaHHA MapKeTHMHIOBIX KOMIIaHiil B COIliaAbHMX
MepekaX, OCKiAbKY BOHI MICTATD yci HeoOXigHi aTpuOyTH, a caMe: MOXKAMBICTb BU3HAUeHH:I 11iAbOBOI ayAUTOPil, ITpo-
30pi yMOBH CITiBITpaIli Big BAACHUKIB COIiaAbHOI MepeXi, HasABHICTh MIMPOKOTO iIHCTPYMEHTApilo aHaAi3y AaHMX.

3 po3BUTKOM IMPPOBUX TeXHOAOTIil Ta J0BeAeHH X peaabHOIO IIPaKTIIHOTO 3HaUeHHsI Bee OibIle KOMIIaHil
HaMaraloTbhCs BUKOPYMCTOBYBATH COIliaabHi Mepexi K KAIOUOBUIT iHCTPYyMeHT I1(ppoBOi KOMYHIKaIliil MixX A10AbMI.
Oxpim TOTO, 3a A40ITOMOTOI0 BUKOPUCTAHH: COIiaAbHMIX MepeX AK (pOpMI CIiAKYBaHH: MOXHa BJOCKOHAAUTH OTle-
paTMBHICTh KOMYHIKaTUBHOI AisiapHOCTi [4]. ['040BHOIO IepeBaroio B 1400a4bHOMY ITPOCTOPI € Te, 10 KOMYHiKallil
3AIJICHIOIOTHCS AMCTAHILIITHO Ta He IOTPeOyIOTh peaabHOI IIPUCYTHOCTI A10AMHN. Taki acrieKTy BUKAMKaAY ITOCHAeHUI
iHTepec KOPIIOPATUBHUX TiraHTIB 40 iHBECTYBaHH: B COIliaAbHi MepeXi sK TexHoAorii MaiiOyTHboro. Came Tomy corii-
aAbHI Mepesxi K iHCTpyMeHT MapKeTUHIOBOI KOMYHiKaIlil OyAyTh IIpOBiAHIM 3ac000M A4 peaisaliii MapKeTUHIOBO-
IO IIAaHy Ta CTpaTerii KOMITaHil.

ITuTanHs BUKOPUCTaHH COLiaAbHMX MEPEX y MapKeTHHIOBOMY acIeKTi € IPIOPUTeTHUM AAs KOMIIaHill, 110
DaxaloTh MABMIUTY IPAMMIT piBeHb pojaxis [1]. BaxxausicTh BUKOpUCTaHHS CyJacHUX iIHCTPYMEHTIB y I10€ JHaHHi
3 maaropMaMy COITiaAbHIX MepeX MOXKe HaJaTy MAIPMEMCTBY psj KOHKYPeHTHIUX IlepeBar y KOpIopaTHBHOMY
cextopi. OKpiM TOIO, 3a 40IIOMOTOIO BUKOPMCTaHHSI KOMILAEKCHVIX MapKeTHHIOBIX 3aX0AiB COITiaAbHi MepeXi MOXYTb
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CTaTy He TiAbKM 40AATKOBUM 3acO00M peadisallii MapKeTHHIOBOI II0AITKY, a4e i TOAOBHIM Y PO3BUTKY MaAuX i cepea-
HiX Hmigpuemcrs. Haykos1i criepedaroTses 1[040 1104aABIIOT0 PO3BUTKY COL[iaAbHIX MepeX SIK KAIOUOBOIO HAIIPAMY
peaaisartii MapKeTMHIOBOI AisiabHOCTI Oi3Hecy [5]. Bukopucranns comiaabHmux Mepex A4s peKAaMu CBOIX IOCAYT Ta
OpeHAy € BaXXAUBUM 3aBAAHHAM A4S Cy4acHOTO iAIPUEMCTBA, 110 3MOKe MOCUANUTU CBOI0 MapKeTMHIOBY Oe3IleKy B
AOCTPOKOBII ITepCIIeKTYBi. BasKAMBMM MMTaHHAM 3aAMIIAETHCS AKICTh BIIPOBaKeHHs COLliaAbHIX MePeX i 34iliCHeH-
Hi Ausepcnikail moprdeast HasBHIX I11aTGOPM COIaAbHIX MepesX i MeTOAMYHNX MiAXO0AIB 40 peKAaMI B HUX.

l'0210BHOIO II€peBaroIo Mo A0 BIIPOBaJKEHHS MapKeTUHIOBOI KOMYHIKAI[iHOI AiAAbHOCTI IiAIIPMEMCTBA Ha PUH-
Ky COLIiaZbHIX MEpEX € BCTAaHOBAeH] IIpaBla BiA BAaCHUKA Ta HEOOXiAHICTb BUKOHYBAT! IX He3aA€)KHO Big IOTAAiB
PMHKY.

Take 30BHIIlIHE peryAi0BaHHsA CTBOPIOE TOTpedy B MOIIYKY epeKTUBHUX IHCTPYMEHTIB 34ilICHeHHs peKAaMHIX
KaMIIaHil B COIiaAbHIX MepPeXKax i IIOIIYKy OITUMAABHMX CTPaTeTili 11040 PO3BUTKY KOMYHiKaLIiliHOI CKAa0BOI B CO-
iaapHNX Mepexxax. Hespaxkaroun Ha ps4 HO3UTUBHMX 0COOAMBOCTEN BILAMBY COIiaAbHIX MePeK Ha KOMYHiKaTUBHII
PO3BUTOK A104€¥1 Ta Oi3HeCy, colliaabHi MepesXi TaKOK MiCTATh 3HauHi He404iKu. biabIne geTaabHO 110 IIpoOAeMaTUKy
300pasumo B Tad4. 1.

Tabnuus 1
MepeBara Ta HepoNikM couliasibHUX MEPEX K IHCTPYMEHTV MapKETUHIOBMX KOMYHiKaLin

MepeBaru Heponikn

AncTanuiinHi KaHanm KomyHiKaLii MOXyTb BUKNMKaTV HeRoBipy 6e3

LLinpoko npodinbHa aygutopin L . )
HeobXiAHOI fJOKYMeHTaLlii, TPaBUIbHOCTI OGOPMAEHHA CTOPIHKY

DaKTOp AM3aliHy Ta KPeaTUBHOCTI NMOJaHHA € NepeBarot Npw KOHTaKTI

MMOCTIIHUI KOHTAKT 3 KNIEHTOM .
3 KJliEHTOM

DDos-aTaku, cnam-aTaki Ta iHpopmaLiiiHa Bpa3nusicTb KOMMaHii un

MoXxnuBicTb 3aCTOCYBaHHA Mefia-BnaunBY, GpakTop TBOPYOCTI e
y A ay pTBOP opraHizauji

HeobxigHicTb cnevianbHoro nporpamHoro 3abesneyeHHA 418 MacLl-

BI/IKOpI/ICTaHHFI ABTOMATU30BaHUX CUCTEM L . .
TabHOI AIANbHOCTI, WO I'IOTp66y€ 3Ha4YHUX d)IHaHCOBVIX BUTPaT

€ HOBMM PMHKOM Ta LLje HeJOCKOHAO B1BYEHWIA LOAO 0COBMBOCTEN

36n1>KeHHA KOMMaHIT 3 KNiEHTOM, NO3ULiOHYBaHHA cebe Ha PUHKY -
3aCTOCYBaHHA PeKnamm Ta MPOAYKTOBMUX MPONO3uLin

Axepero: cKaageHO aBTOpPOM

Aani Taba. 1 csiggaTs Ipo Te, WO coliaabHi Mepexi MIiCTATh 0344 MOXKANMBOCTeIl 4451 BAOCKOHAAEHHS CBO€T
KOMYHIKaTUBHOI OAITUKM Ta IIPOBeACHH: peKAaMHIX KaMIlaHill, IIpoTe A4 11bOI0 HeoOXiAHa BUBaKeHa CTpateris Ta
eKCIIepMMeHTaAbHi TecTyBaHH: [2]. BiabIIicTh peKaaMHMX KaMIIaHil B COLIaAbHIX MepesKax 341/ICHIOIOTLCS Ha OCHO-
Bi TeCTyBaHH:, IO IIOAATa€ B MOXKAMBOCTI 40CAiAKEeHHS SIKOCTi 3BOPOTHOTO 3B’ 3Ky Big KaieHTa. Ha 1jeir yac >xogHa
3 KOMIIaHill BAaCHNKIB He PO3KPYBAE CeKPeTU aATOPUTMY IIPOCYHEHH:I BAaCHIX CTOPIHOK a00 K MOXKAMBOCTI ITpoAaKi
IIPOAYKTIB, TOMY IIPOCYHEHH: B COLliaAbHMX MepesKax CIlelliaaicTy Ha3upaioTh SMM, 110 € He40CKOHaA0 BUBYEHUM
i norpedye cyTTEBNX MOKpareHs [1].

T'o208BHOI0 TP064€MOIO 3aCTOCYBaHHs COLIIAABHIX MepeXX € BUKANMKA KiAbKicTh HasBHIX OoTiB. [IpoOaema mo-
AfTa€ B TOMY, 1110 3a 40IIOMOTOIO BigKputoro APl MoXHa BUKOPMCTOBYBaTH JaHi Ta Beb-iHPpacTpyKTypy coIliaabHIX
MepeX A4S CIlaM-aTak, IO He 3aBXKAU CAY>KOM Oe3IeKkyt MOXYTb HoliepeAnT. ABToMaTU3allis MOXKe MIiCTUTH A4
KOMYHIKaIlill 5K ps4 Ilepesar, Tak i He404ikiB. [TocTiliHo npamoounii poOoT MATPUMKN MOXe HajaTu IepeBary 3a
Pi3HOTO YacOBOTO II0sICYy KOMIIaHii Ta KAi€HTa, IIpoTe 3 IOrAsa4dy Oe3lleKu BUKOPUCTaHH:A OOTiB € HeOe3IIeuyHuM Al
KOMIIaHili Ta 3araA0M AAs COIiaAbHUX Mepex.

BaxausicTp Oesriexn € KAI0UOBUM IUTAHHAM 1040 PO3BUTKY COLIiaAbHUX MePeX Y MaiiOyTHHOMY.

Possurok nmangewmii koponasipycy B 2019-2021 poxax Ta miKy ii sarocrpenss B 2020 potii 3Mycus OiabIIicTh €B-
POIIENICBKYIX KpaiH A0 TpaHCOpMallii CBO€T MiAIIPMEMHNIIBKOL ALSIABHOCT] TPaAULIIIHOTO XapakTepy A0 Hu(POBOL
®ipmy, 110 MOTAM 3aAMIIUTUCH Ha PUHKY, BUKOPUCTOBYBaAN IepeBakHoO 11pposi TexHoaorii. Came 3acodu BIIpoBa-
AxenHs E-mail-MapkeTunry, HaaarmryBaHHs KOHTEKCTHOIO peKAaMI Ta BUKOPMCTaHH: TapTeTHHIOBOI peKAaMI 3MO-
Ay 3a0e3TeYnTy KUTTEALSABHICTD MaA0TO Ta cepeAHboro OisHecy. ['010BHOIO MPOO.A@MaTHKOIO BUsABMAACH KOMYHi-
Kallisl 3 KAIEHTOM Ta MOYKAMBOCTI MIATPUMKM 3B 513Ky B 3py4Hill (popmi. biabmicTs A104eit He KOPUCTYETHCA TIOLITOIO
B 11032 poOOYnMit yac abo XX He COPTYE il yepe3 BeAMKY 3acIlaMAeHiCTh, ajKe BUKOPUCTAHHS IOIITU BXKe € YaCTKOBO
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3acTapiauM criocobom komynikariii. Taki yMoBU cTBOPIOIOTH HEOOXiAHICTD Y MOIIYKY HOBUX iHTepaKTUBHMX ITPAaKTHUK
KOMYHiKallil 3 KAI€HTOM.

BurcHoBku. Takum 4nHOM, 3 IPOBEACHOTO A0CAIAKEeHHS MOXHA 3pOOUTH PsA KAIOUOBUX BUCHOBKIB. [To-niepie,
IHTepHeT-TeXHO.10Ti] € iIHHOBALIIITHOIO TeXHOAOTIIO, ITI0 3yMOBMAMN I100aABHOY AiAXKTUAI3AINIO CyCIiAbCTBA Ta IIOCUAEH-
Hs1 BILAMBY iHOPMAIiiTHIX TeXHOAOTII Ha BCiX piBHAX AifapHOCTi A10AMHN. OKpiM TOTO, 445 3abe3redeHHs PyHKITio-
HyBaHH:I 5IKiCHOTO MapKeTIHIOBOIO cepeJOBIINa Ta peaisallil KOMyHiKaTHBHOI MOAITHKY HeOOXiAHO BIIPOBaAKyBaTu
aBTOMaTU30BaHi CUCTeMU Ta BAOCKOHAAIOBAaTY BHYTPIIIHIO IIOAITUKY MapKeTHMHIOBMX KoMyHiKamiit. LIndposi incrpy-
MEHT! MapKeTUHIY MOXYTb HadaTy AOCTYII A0 BeAMKOI ayAUTOPpii, IO BUKAMKA€ HeOOXiAHICTD IMiAX04iB A0 sAKiCHOT
cerMeHTallii Ta BUsABAHH: 11iAb0BOT0 KAieHTa. [lo-apyre, coriaabHi Mepesxi cTpiMKO pO3BUBAIOTLCS, ITI0 YTBOPIOE HOBI
3acaay GOpMyBaHH: MapKeTMHIOBMX CTpaTeTill Ta MeXaHi3My iX peaaisartii Ha puHKy. biabire Toro, 44:1 3a0e3neyeHHs
MapKeTIHIOBOI AisIAbHOCTI BapTO BMKOPUCTOBYBATH iHCTPYMEHTH HiATPUMKM iHQPaCTPyKTypH 3a0e3IiedeHHs], CIIerti-
a/bHi KOHTeJHepHi cHcTeMy, XMapHi TexHoAorii Too. ITo-TpeTe, inTepHeT-TeXHoA0ri, AK cBiAunTh A0cBig 2019-2022
POKiB, CTaAM KAI0YOBOIO IlepeBaroio MmarnpueMcTsa Ipu r100a1bHOMY A0KJayHi Ta HagaAu 3MOTy 30eperTyt BigHOCHHN
31 CBOIMI KAI€HTaMH.
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Annotation. In the article, we will consider what efficiency is in general, factors and various factors that affect the efficiency
of entrepreneurship, the main directions for improving efficiency.
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Anomauia. Y cmammi poszasHymo, wo maxe ePexmusHicntb 6 YIAOMY, PaKmopu ma pisHi YUHHUKY, AKI 6HAUBAIONTD HA
edexmugHicmv nidnpueMcmea, 0CHO6HI HANPAMKY NidGULEHHA ePeKmugHoCHi.

Katouoei caosa: edexmugticmo, pakmopu, 0CHOGHT HANPAMKY, NI0ULLEHHS ePeKMUEHOCIII.

The article is relevant because in manufacturing, efficiency is important, it ensures that the assembly line will
produce as many goods as possible in a given period of time, increasing productivity and potential profit. Efficiency in
production also entails producing products at the lowest possible cost.

The purpose of this article is to indicate the factors contributing to the improvement of efficiency.

One of the definition is production efficiency that is a condition where the system doesn’t produce additional
goods without interfering with the production of another product. This happens when the production of materials is
happening at the lowest possible cost with the help of an optimal amount of capital and labor [9].

Today, among scientists and practitioners, there is no unified approach to such concepts as efficiency and ef-
fectiveness. The concept of economic efficiency has long been inherent in economic theory, although the scientific
literature on economic issues is still dominated by empirical approaches to the study of economic systems. In modern
domestic and foreign economic literature, the understanding of economic efficiency is most often used as the effective-
ness of the functioning of these systems [1].

Understanding what the effectiveness of the enterprise depends on, it is possible to draw up an accurate plan to
increase efficiency.

From the essence of the efficiency category, it follows that in order to define it, it is necessary to have the result
and costs that ensure it. Along with current costs of labor and material resources, fixed assets are involved in produc-
tion, the effectiveness of their use is measured by appropriate indicators. The greater the value of the effect per unit of
costs that contributed to its formation, the higher the level of efficiency of a particular process. All this necessitates the
use of a system of indicators to determine production efficiency.

In modern economic theory, there are various approaches to indicators of economic efficiency. Thus, the vast ma-
jority of scientists believe that, under the condition of efficiency assessment, it is necessary to use a system of economic
indicators. These views are shared by S. Azizov, P. Sabluk and P. Kaninsky [2].

Economic efficiency in the process of economic activity at any enterprise is achieved with a certain interaction of
three determining factors: personnel (workforce); means and objects of work; working capital.

The enterprise operates in a certain economic environment that affects its activities. The perfection of the tax and
depreciation systems, the credit and financial policy of the state, the stability and progressiveness of the current legisla-
tion, the level of price regulation in the national economy, the licensing system - these and other factors independent
of the enterprise undoubtedly affect the effectiveness of its activities. This leads to the selection among the factors of
increasing the efficiency of the group of factors not controlled by the enterprise.

Reserves for increasing the economic efficiency of production are understood as unused opportunities to increase
output per unit of total costs due to more rational use of all types of enterprise resources [3].

© N. Babenko, 2022
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The main reserve for increasing the economic efficiency of activity is the rational formation, reproduction and
effective use of the enterprise's resource potential [4].

The level of efficiency of the enterprise also depends on external factors, which should include:

- state and social policy (activities of power structures, legislation, financial instruments, economic regula-
tions);

- institutional mechanisms (research and training centers, institutes, associations);

- infrastructure (innovation funds, commercial banks, stock exchanges, information networks, transport,
trade);

- structural changes in society and the economy (in the field of technology, scientific research, in the composi-
tion of personnel based on education and qualifications) [5].

External factors can also include scientific and technical (level of development of technology, availability of acqui-
sition or the possibility of developing own innovations), natural and climatic (availability and availability of minerals,
climatic conditions, natural disasters), psychological (economic values and norms of behavior, traditions, customs,
mentality, religious attitudes) and other external factors (global factors during work on world markets, economic leg-
islation, synergy, etc.) [6].

The improved use of fixed assets means the acceleration of their circulation, which significantly contributes to
the solution of the problem of reducing the gap in terms of physical and moral wear and tear, accelerating the pace of
renewal of fixed assets. Effective use of fixed assets is closely related to another important task — improving the quality
of products, because in the conditions of market competition, high-quality products are quickly sold and in demand.

Fixed assets occupy, as a rule, the main specific weight in the total amount of the fixed capital of the enterprise.
The final results of the company's activity largely depend on their number, cost, technical level, efficiency of use, in
particular: production output, its cost price, profit, profitability, stability of financial condition.

The successful functioning of fixed assets and production capacities depends on the extent to which extensive and
intensive factors for improving their use are fully implemented.

Extensive improvement in the use of fixed assets and production facilities implies that, on the one hand, the op-
erating time of the active part of fixed assets will be increased, and on the other hand, the specific weight of the active
part of fixed assets in the total set of fixed assets belonging to the enterprise will increase [7].

The following means can be counted among the intensive areas of improving the efficiency of the use of fixed
assets:

1) mechanization and automation of production;

2) technical rearmament and modernization of the enterprise;

3) improvement of technological processes;

4) shortening the duration of the operational production cycle;

5) application of progressive forms of production organization and management;

6) increasing the educational and qualification level of industrial and production personnel [8].

Efficiency is one of the key categories of the economy, which is directly related to the achievement of the ultimate
goal of development of both social production as a whole and each individual enterprise. Efficiency should be under-
stood as a complex category that reflects the degree of achievement of intended goals, and is defined as the ratio of the
effect to the set goals, or to the costs or resources for its achievement, with the mandatory consideration of the time
factor for achieving such a result.

Determining the efficiency of economic activity has both scientific and practical importance. With its help, it is
possible not only to evaluate the efficiency of the enterprise, to analyze the total effect of its various structural divisions
and areas of activity, but also to determine the development strategy, develop a forecast and action plan for the future,
establish the results of the use of spent resources: means of production, labor, information and etc. In this thesis, the
essence and types of efficiency of the enterprise are considered.

Any separate set of indicators cannot be considered a system. Compared to individual indicators or some set
of them, the system is a qualitatively new entity and is always more significant than the sum of its individual parts,
because in addition to information about the parts, it carries certain information about the new things that appear as a
result of their interaction, that is, information about the development of the enterprise as a whole. This thesis examines
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the indicators of the efficiency of the use of fixed assets, the efficiency of the use of working capital, the efficiency of the
use of labor (labor resources), as well as the enterprise as a whole.
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Anomayia. Y cmammi poszASHymo cymmicmb HOHAMM AHMUKPUI06020 YNPAGATHHA Ma 3A2AAbHY KAACUPikalito Kpus
3arexcto 610 npupodu ii eunuxrers. O0SpyHmMosao KoHYenito AHMuKpu306020 YNPAGAIHHA ma 0CHOGHT emany ii opanisaiii.

KAt0406i cA08a: aHmuKpusosutl MeHeoKXMerm, Crpamezis, nputun Kpusu, emany aHmukpus06020 MeHeox Mermy.

Formulation of the problem. During the war, the concept of crisis management gained primary importance.
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Every enterprise, every city of Ukraine has been in a state of crisis since February 24 last year. Therefore, the relevance
of this topic cannot be doubted.

Analysis of the latest research and publications. To date, the essence and general theory of the organization of
crisis management is the main component of the methodological toolkit of socio-economic recovery of enterprises in
domestic and foreign literature. In their scientific works devoted to the analysis and forecasting of economic crises,
scientists use the concept of "crisis management".

Brien Posey defines crisis management as the application of strategies designed to help an organization deal
with a sudden and significant negative event [1]. Adam Hayes believes that it is the strategy of anticipating crises at
the corporate level and planning how to deal with them effectively [2]. Both of scientists define crisis management as
a strategy / set of strategies.

However, one author defines that crisis management is the application of strategies aimed at a certain crisis, and
another as a strategy of predicting crises in advance, respectively. The Cambridge Dictionary defines It is the actions
that are taken to deal with an emergency or difficult situation in an organized way [3].

Task statement. The task of this article is to compare the opinions of specialists and substantiate the general con-
cept of crisis management, its stages and causes.

Summary of the main research material. The formed definition of the term "crisis management" acquires the fol-
lowing meaning. It is a type of management based on a system of methods, principles and strategies at the corporate
level to help the enterprise predict the emergence of a crisis and reduce or neutralize its impact.

As the search practice shows, prominent economists, politicians and independent experts have not provided
enough quality material on management during martial law. Most of the protocols and action plans are written in gen-
eral and ahead of time. The present forces us to adjust all plans and every next step depending on the circumstances
that have arisen at that moment. Of course, we need to have a plan, several times in advance, but it must be flexible, as
well as its executor — the crisis manager. In particular, such a factor as flexibility is not well developed and widespread
in scientific intelligence.

Before developing any crisis management stages, it is necessary to understand what a crisis is at an enterprise and
how it can arise. A crisis at an enterprise is an aggravation of contradictions in the socio-economic system of the orga-
nization, which threatens its viability in the environment and requires qualitatively new changes from it [4]. A crisis in
any enterprise and of any scale can become a turning point in the life of the company.

The most common are two options for ending the crisis. The first is its successful overcoming; the second is the
liquidation of the enterprise. There are many reasons for the emergence of crisis situations. But for convenience, they
were divided into six groups (fig. 1).

Natural

Causes of crises

T >

Techno genic

Fig. 1. Causes of crises

If we understand the nature of the crisis, we can identify and state the circumstances that danger always exists
and we need to develop design models for each individual cause. It is worth noting that forecasting problem solving
strategies should be both independent and comprehensive. A crisis can arise for one reason, and the company will
eliminate it by having an action plan for it. But it is also possible that one reason will lead to a second or third one, and
a comprehensive approach should be applied to this.

In general, crisis management can be defined as a system that has four distinct elements: crisis / bankruptcy
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forecasting; crisis / bankruptcy prevention; crisis directly; exiting the enterprise from the crisis [5]. However, most
enterprises unfortunately avoid the prevention stage.

The stages of all types of crises are defined in the figure 2. According to this picture, it is possible to conclude
why most companies skip the stage of crisis prevention. This applies primarily to small and medium-sized enterprises.
Often, the listed types of organizations do not have a crisis management specialist on a permanent basis. When a crisis
hits, he is called in to solve the problem, but then he disappears again.

Pre-crisis Crisis response Post-crisis
4 \ \
Develop and practice ways to Execute the organization’s crisis Review, adjust and update
respond to various crisis scenarios response plan response plan for the future
4 \ \
Identify risks and plan for ways to Convene crisis Crisis manager continues
minimize those risks management team to meet with crisis
management team
Establish monitoring or early Crisis manager communicates
warning systems with employees Reuvisit crisis response
and the public plan to evaluate and revise
Develop crisis if needed
response plan
Identify someone to act as a crisis
manager

Fig. 2. Stages of crisis management

As the first months of the war showed, companies that had a prepared action plan and a specialist adapted and
resumed work the fastest. The experience of the employee shows that meetings were held regarding actions in certain
critical situations. Master classes on actions in stressful situations were held regularly, and councils where roles were
defined for each worker.

Conclusion. Observing the work of crisis management, it is easy to make a mistake by mistaking an element of
one type for an element of another. The theoretical justification of the formation and structure of the economic mecha-
nism of crisis management should be complex and based on the following provisions: the use of a systematic approach
to the process of management and decision-making in a crisis situation, accounting for qualitative-structural and func-
tional regularities, as well as economic contradictions.
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OBI'PYHTYBAHHS CTPATETIT
NIABULWLEHHA EQEKTUBHOCTI
AIANBHOCTI NIANPUEMCTBA

Y[IK 005.21:658 basapsa 4. O.

CtyaeHT 4 Kypcy
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomauia. Y cmammi Ha 0CHO6I meopemutHoz0 Y3azarbHeH s 6U3HAYeHO NOCAIQ06HICTb 00/pyHmTysanHs cmpamezii nio-
SumeH s epexmusHocmi JiAAbHOCHI NIONPUEMCIGA, AKa 6 cebe 6KAIOUAE NposedeH s AHAAIZY CUADHUX MaA CAAOKUX CMOpiH
nionpueMcmea, UsHa4erHa npodAeM i HOCHAHOGKA UiAel, 6USHAYeHHS KOHKpemHux 0ill, 61po6adxkers pospo0renol cmpamezii
ma OUiHIOEAHHS Pe3YALINAMIS.

Katouogi caosa: cmpamezis, edexmugricmy, nokasiuxy 0iaAbHOCHI NIONPUEMCINGA, NOCAIDOHICTIb po3podKY crpare-
211, 00spYHIMY6ansl.

Annotation. The article, on the basis of theoretical synthesis, describes the procedure for strategy developing for improving
the efficiency of enterprise, which includes analysing the strengths and weaknesses of the enterprise, identifying problems and
setting goals, defining specific actions, implementing the developed strategy and evaluating the results.

Keywords: strategy, efficiency, indicators of efficiency, analysis, financial results.

3aspyyaii g epeKTUBHICTIO AiSLABHOCTI y HayKOBill, HAyKOBO-IIPAaKTUYHiil Ta METOANYHII AiTepaTypi po3yMilOTh
AOCATHEHHs MaKCHMAaAbHOTO pe3yAbTaTy 3a MiHiMaAbHMX BUTpaT [2-4]. Crpareris — 11e BUOip MiAIPUEMCTBOM OCHO-
BHIIX HaIIPsIMKIiB PO3BUTKY Oi3HeCy, IIOCTaHOBKa I100aAbHIX ITiAell 3 I104aAbIINM BU3HAUEHHIM IIASAXIB IX JOCATHEHHS
[1; 2]. TIpoGaema 3abesneyeHHsT epeKTUBHOCTI IMiAIIPMEMCTBa y TellepilliHiX yMOBaX PO3BUTKY eKOHOMiKM HaOyBa€e
0c00AMBOI aKTyaAbHOCTI, OCKiABKI HaCAiAKI HeITpaBUABHO OOpaHOI CTpaTeril i TaKTIYHOI AisABHOCTI IIATIpHEMCTBA B
YMOBaX BIICOKOKOHKYPEHTHOTO cepe0BIIIia CTal0Th KPUTUIHMMIM Ta 3arPOXKyIOTh 10r0 icHyBaHHIO. Bognouac popmy-
BaHHsI, OOIPYHTYBaHH:I Ta BIIPOBaJKeHHs CTpaTerii e(peKTHBHOTO YIIpaBAiHHA crpys€e pOpMyBaHHIO JOBIOCTPOKOBOL
KOHKYPEeHTHOI IlepeBary, I10 yCTaAIO€ TO3MILi MiATPUEMCTBA B yMOBaX KOPCTKOI KOHKYPEHTHOI 00pOTLOM.

MerTor0 11i€1 CTaTTi € pO3ras4 TeOPeTUIHNX OCHOB BU3HAYEHHsI CTpaTeTii IMiABMUIIeHHS e(l)eKTI/IBHOCTi A1SIABHOCTI
MiATIpUEMCTBA Ha OCHOBI A0CAiA>KeHH: BUPOOHIYMX ITPOIIeCiB MiAIPIEMCTBA .

[epwium kpoxom y BU3HAUYeHHI cTpateril miABNINeHHs epeKTHBHOCTI AIABHOCTI MIAIIPMEMCTBA € aHaAl3 JI0TO
IIOTOYHOTO CTaHy. /A5 ITbOTO MOTPIOHO A0CAIANTH BCi aCIIeKTH AiABHOCTI KOMITaHii, 30KkpeMa: (piHaHCOBI pe3yabTaTy,
PMHKOBY IO3UIIiI0, BUPOOHNYI IpoIiecH, KaApoBuil cKaad, iHpopmariiiiHy TexHoAoriuHy 0a3y Ta iHmte. /s 11b0T0 3a-
3BIYali 3aCTOCOBYIOTh Pi3HOMaHITHI iIHCTpyMeHTH yIIpaBAiHH: epeKTUBHICTIO Mmignpuemcrsa [1; 5] — Tpaaniriitai Moe-
Ai OITiHIOBAHH:I Ta yIIPpaBAiHHA eeKTUBHICTIO (PYHKIIIOHyBaHH: IIepe0adaioTh 40CAiAXKeHHs BMPOOHIYMX ITPOIIeciB
pO3II0AiAy Ta BUKOPMCTaHH:A PecypciB i3 BU3HAUEHHAM IOKa3HUKIB, AKi XapaKTepusyloTh (iHaHCH, KAi€HTiB, OizHec-
IIPOLIeCH, IIePCOHAA MiAIPUEMCTBA.

Ha ocnosi nposejeHoro aHa4isy MoKHa BM3HAUUTHU OAOBHI ITpoOAeMU MiATIPMEMCTBA Ta IOTeHIiIHI HaIIpsIM-
KM pO3BUTKY. Baskauso 3posymiTy, 1110 HeoOXiAHO 30cepeAuTnCh Ha THX IIpoOaeMax, sIKi HaiiOiabIe BILAMBAIOTH Ha
pe3yAbTaTMBHICTh AisiAbHOCTI KoMnaHii. Harprkaag, AKIo KoMIiaHis Ma€ HU3bKY BMPOOHMUY IIOTYKHICTD, ade Ma€
AOCHUTB A00PY PVMHKOBY ITO3MIIIIO, TO HeODXiAHO 30CepeANTNCh Ha IIMTAHHSX, 10 CTOCYIOThCA BMPOOHMIITBA.

Apyaum Kpoxom € BU3HAUEeHH: LIidell MiATIpueMcTBa. SIKIo M1 3Ha€MO, sKi IpobaeMyt HailOiabIle BIIAMBAIOTH
Ha pe3yAbTaTUBHICTD AiLABHOCTI KOMIIaHii, TO MM MOBMHHI BUSHAYUTH, IIJO MM XO04eMO AocArTu. Lle MoxyTs OyTy TaKi
1iai, SIK MiABUINEHHS IpMOYTKOBOCTI, 3014bIIEHHS PYHKOBOI 4acTKY, 3HVDKEHHS BUTpAT, IIOKpalleHHs SIKOCTi Ipo-
AyK1ii ad0 110CAyT, BAOCKOHAaAeHHs BUPOOHNYNX IIPOLIECB, PO3LIMPEHHs aCOPTUMEHTY TOBapiB Ta IIOCAYT, 3aAy4eHHs
HOBIX KAI€HTIB Ta 30epe>kKeHHs CTapuX iT. 4.
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Tpemim xkpoxom € BU3Ha4eHH: cTparterii. Ha ocHOBI BisBAeHNX ITp0o0AeM Ta ITOCTaBAeHNX Liileil HeoOXidHO pos-
poOuTH CTpareriio, sKa 403BOANUTH AOCATTY BM3HAYeHMX Lidell. Baxkamso sasHaumuTy, 1o cTpareris OBMHHa OyTu
peaaicTiyHOIO Ta A0csKHOIO. [Tpu BusHaveHHi cTpaTeriit 3 TOUKM 30py TOKa3HMKIB epeKTUBHOCTI (iHaHCiB, KAi€HTIB,
GizHec-TIpoIecis Ta IepcoHaay AOLiAbHO A04aTKoBO IposecTyt SWOT-aHaais, KMt 403B0ANTD OLIHUTU MOXKAMBOCTI
I104AABIIIOTO PO3BUTKY ITiAIIPUEMCTBA:

— 3 Touku 30py iHaHCIB ITOKa3HMKaMV e(peKTUBHOCTI MOXKYTb OyTH 3araAbHIUI 40Xid, BUTpaTH, IPUOYTOK, peH-
TabeAbHiCTb, 0DOPOTHICTb aKTUBIB TOLIO. 3a4€XKHO Bid cdepn ALLABHOCTI MiATIpHMEMCTBA Ta JI0T0 KOHKPETHHX Iiidei
MOXKYTb BUKOPMCTOBYBATICh Pi3Hi TOKa3HMUKY;

— 3 TOUKM 30py KAI€HTiB, IIOKa3HMKaMI e(eKTUBHOCTI MOXKYTh OyTH piBeHb 3a40BOAEHOCTI KAi€HTiB, YacToTa
IIOBTOPHIX IIOKYIIOK, BiACOTOK HOBUX KAi€HTIB, Bi4COTOK BiAMOB Big mocayr abo Tosapis Toro. Lli moxasHmuku gomo-
MOXXYTb HiAIIPHEMCTBY 3PO3YMIiTH, HACKiABKY JIOTO ITPOAYKITiA ab0 IOCAYTH 3a40BOABHSIOTH TOTPeON KAI€HTIB Ta sKi
KOHKpeTHi 3MiHI HeoOXiAHO BHECTI A5 MiABUITIEHHS PiBHA 3a40BOAEHOCTI;

— 3 TOUKM 30py Oi3Hec-TIporiecis MokasHMKaMu e(peKTUBHOCTI MOXKYTh OyTHU Yac BIKOHAHH: IPOIIeCiB, BUTpATH
Ha BMPOOHMIITBO, KiAbKiCcTh OpaKy ToImo. AHaAi3 11X IIOKa3HUKIiB 40IIOMOXKe IiAIIPMEMCTBY 3pO3YMITH, SIKi IIpoIiecu
HeoOXiAHO OITMMI3yBaTy Ta y SKVX HAaIIPsAIMKaX po3poOAsSTHU ILAaHN A4S IIOKPAIeHHs IIPOAYKTUBHOCTI Ta SIKOCTI ITpo-
AyK1ii ado 1ocayr;

— 3 TOUKI 30py [IepCOHAAY, TOKa3HUKaMI1 epeKTHMBHOCTI MOXyTh O OyTu piBeHb 3a40BOA€HOCTI IIPALliBHUKIB,
KiABKiCTh 3B1AbHEHB, KiABKiCTb HaBYaHb i IiABUIIeHD KBaidikawil Tomro. AHaAi3 LUX ITOKA3HUKIB AOIIOMOXe MiApy-
€MCTBY 3pO3YMiTH, Ki (paKTOpM BIILAMBAIOTH Ha poOOTY IIepPCOHaAy Ta sK iX MOKHA ITOKPaIIUTH, ado AKMX iHIINX 3a-
XOAIB ITOTPiOHO BXUTH A 3a0e3IedeHHs 3a40BOAEHOCTI Ta MOTHUBAILii ITpaITiBHUKIB.

Yemsepmum Kpokom € BU3HaYeHHs KOHKPETHUX Aiil. /a5 Toro 100 crpareris Oyaa edeKTUBHOIO, HEOOXiAHO BII-
3HAUMTY KOHKPETHI KPOKM, SIKi IOTPiOHO 3poOMTH A4 AOCATHEHH: IIOCTaBAeHMX Iiiert. Hampukaaa, sxmo mu Bu-
pilmian socepeAUTICh Ha 301AbIIeHH] 00CATY ITPOAaXkiB, TO MOXKEMO 3aIlyCTUTH MapKeTHHIOBY KaMIIaHIIO, 3aAy4nTH
HOBIX AUCTPUO ' IOTOPIB, ITOKPAIIATH SIKiCTh 00CAYTOBYBaHHs KAI€HTIB, PO3LIMPIUTY aCOPTUMEHT IIPpOAyKii Toro. AGo
00paHH:I cTpaTeril 30iAbIIeHH A0XOAIB IIASXOM PO3LIMPEHH: aCOPTUMEHTY IIPOAYKIIII MOKe OyTH Hee(peKTUBHIM,
SIKIIO MIAIIPUEMCTBO He Ma€ AOCTaTHIX PecypciB i KOMIIeTeHIIil 4451 PO3POOKIM Ta BUPOOHNIITBA HOBUX IIPOAYKTIB.

Ocmarim Kpoxom € BIPOBaJKeHHs CTpaTeril Ta OIiHIOBaHH:A pe3yAbTartiB. [Ticast Toro, AK MM BU3HAYMAYN KOH-
KpeTHi Aii, HeoOXigHO ix peaaisyaTy Ta omiHuTH pe3yasraTu. Lle MoxxHa 3pobuty 3a 40110MoOroI0 (piHaHCOBNX i He-
(inaHcoBMX 1MOKa3HuUKiB. Hanpukaag, AKIo Mu Bupimman 3ocepeAnTICh Ha 30i4bIIeHH] TpyOyTKOBOCTI KOMIIaHii, To
M MOKeMO MOpPiBHATHI (PIHAHCOBI ITOKA3HNUKM A0 Ta IicAs BIPOBaAKeHH:I CTpaTerii, TaKi sIK 3araAbHMil 40Xid, BUTpa-
I, IpUOYTOK, peHTa0eAbHicTh TOmo. OKpiM LIBOTO, BaXKAMBO TaKOXK OLIHUTH He(piHAHCOBI ITOKA3HMKIY, SIKi MOXYTb
BIIAMBATY Ha e(peKTUBHICTD AILABHOCTI migrpuemctsa. Lle MOXyTh OyTu IOKa3HMKY, OB SA3aHi 3 SAKICTIO MTPOAYKIIII
abo mocayr, piBHeM 3a/40BOAEHOCTi KAI€HTiB, ITpaIliBHIKiB, a00 e(peKTUBHICTb BUPOOHIYNX ITPOIIeCiB.

Y mporieci BrIpoBaJkeHHs CTpaTerii MOXYTh BUHMKATH Pi3HOMaHITHI TPYAHOI, TOMY Ba’KAMBO pO3pOOUTHI
IIAaH AiMl, KU A03BOANTD YHUKHYTU UM 3MEHIIUTY IX BIIAMB Ha pe3yAbTar. 40 TakuX TPyAHOLLB MOXYTh HaleXKaTu
BiACYTHICTb HeOOXiZHMX PecypciB, KOHKypeHIIis Ha PUHKY, BiAMOBY 3 DOKY KAi€HTIB TOIIIO.

Otxe, A2 TigBuIIeHH e(PeKTUBHOCTI AiAABHOCTI MiATpMEMCTBA HEOOXiAHO ITPOBECTH aHaAi3 CUABHIX i c2a0KIX
CTOpIiH MiATIPMEMCTBa, BU3HAUYUTH 1IpOOAeMH Ta IIOCTABUTH I1idi, pO3poOUTI CTpaTeTilo Ta BI3HAYNTU KOHKPeTHi Ail,
BITPOBAANUTY CTpaTerilo Ta OLiHUTY pe3yabTaTit. IIpaBnapHo po3pobaeHa Ta BMKOHaHa CTpaTeris 403BOAUTD MiAIpY-
€MCTBY AOCATTH IIOCTaBAEHNX ITiaeli Ta 3abe3rednTy 10ro cradiAbHIIT PO3BUTOK Ha PUHKY.
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MPOBJIEMMU TA LLUNAXU
NIABULEHHA PEKNTAMHOT AIA/IbHOCTI
BITYN3HAHUX TOPTOBE/IbHUX NIANPUEMCTB

YK 339.138:659 bywyeea O. A.

CtyaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Y cmammi poszASHymo ocrosHi nidxodu 00 mpaxmysanns noHAmms «pexaama». Busnavero ocrosni sa-
60amHs pexAaMHOI disAbHOCMI nidnpuemcmea. Bussaerno npodiemu, AKi 6UHUKAIOMD HA 6IMUUSHAHUX MOP206EALHUX NIdNpU-
EMCMEAX Y npoteci pexaamHoi disAbHocmi. Busnaueno ymosu, 0ompumans akux 3abesnedumn nposedents edexmusHoi pe-
KAAMHOT QIAALHOCHT GIMYUSHAHUMU MOP206EALHUMYU NIONPUEMCTNEAMU.

Katouogi caosa: pexaama, nidnpuemcmeo, pekAaamua JisAbHiCb, YMO6U, ePexmusHicp.

Annotation. In the article the basic approach to the interpretation of the term «advertising». The main task of advertising
the company. The problems that arise in domestic trade enterprises in the advertising. The conditions, compliance with which will
ensure an effective advertising domestic commercial enterprises.

Keywords: advertising, enterprise, advertising, provided effectiveness.

Y cyyacHMX yMOBax rocriojapIoBaHHs IiABNIIeHHs epeKTUBHOCTI AiSABHOCTI OyAb-SIKOTO IiATIpHMEMCTBA BJMa-
ra€ IiecrpsMOBaHOIO 3aCTOCYBaHH: KOMILAeKCy MapKeTHHIY, B IKOMY peKdaMHa AisSAbHICTD II0CiAa€ BaKAuBe Miclle.
Pexaamua 4ifAbHICTb € OAHMUM 13 OCHOBHMX €AeMeHTiB MapKeTUHIOBOTO BILAMBY Ha CIIOXKMBayda. PekaaMHa AisAbHICTD
I AIPUEMCTB CTa€ IHANKATOPOM CBOOOAV MiAIPMEMHUIIBKOI ALSIABHOCTL, €peKTUBHIM iHCTPYMEHTOM BILAUBY Ha II0-
BeAIHKY IOTEHITIITHIX CIIOXKMBaviB i CIIPAMOBYETHCA Ha BUPIIIEHHs CKAaAHOI mpodaemi — GopMyBaHH:A MOINTY. Y
3B'513Ky 13 BUITIECKa3aHUM A0CAiAKeHH: IIpo0.AeMu Ta IIASXN iABUIIeHHs PeKAaMHOI Ais1AbHOCT BiTIM3HIHIX TOPTO-
BeABHIIX ITIATIPHEMCTB € aKTyaAbHOIO IP00AeMaTHKOIO CbOTOAEHH L.

Y HaykOBMX AXXepedax HaBeJeHO YnMMal0 A0CAiAKeHb, SIKi IIpHUCBAYeHi Mpod.aeMaM YIIpaBAiHHs peKAaMHOIO Ai-
SLABHICTIO Hignpuemcrsa. Harioiapmm sBizaoMumu 3apyOlxkHnMM Jocaigankamu € Taki: 4. Aakep, P. batp, Ax. beprer,
H. bopen, A. bpasepman, I1. Apyxkep, ©. Koraep, T. Aesitr, E. Pogxepc, Ax. P. Poccutep, V. Yeac Ta in.

Cepeg, yKpalHCBKUX YU€HNX, Ki aKTMBHO 40CAIAXYIOTh Pi3HOMAHITHI acIleKT! Li€i mpo0AeMaTuKi, BapTo 3a-
3HAUUTU Npalli Takux Haykoslis, sk: b. B. bypkuncskoro, C. M. Boitnapenka, C. C. I'apkasenko, B. M. I'eeuin, B.I.
I'epacumuyxka, B. I. Toaikos, A. B. Kapmenko, b. €. Ksacuiok, A. O. Crapocrina Ta in. He3paxaioun Ha 3HauHy KiAbKiCTh

© Bymyesa O. 4., 2022
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HAyKOBUX 40CAiAKeHb 3 IIbOT0 IUTaHHs, HeA0CAiAKeH!M 3aANIIAETHCS cepa peKAaMHOI Ai1AbHOCT Ha BITUM3HAHNIX
TOProBeAbHMX MiATIPUEMCTBAX.

MerTor0 cTaTTi € 40CAiAKeHHs peKAaMHOI AiIABHOCTI Ha BITYM3HAHMX TOPTOBEABHIUX MiAIIPUEMCTB, a TAKOX BlI-
sIBAEHHS HasBHMX IIp004eM 1 po3po0AeHHS IPaKTUIHIX peKOMeHAalliil 111040 ITiABUIeHHS Ti epeKTHUBHOCTI.

A a5 MiABUIIEHHS BAACHOI KOHKYPEHTOCIIPOMOKHOCTI IATIPMEMCTBA aKTyaAbHUM CTada peKAaMHa AisAbHICTb.
Pekaamna Ais1AbHICTD 3aliMaE OAHe 3 [IeHTPaAbHMX MiCIIb Y cucTeMi MapkeTuHry. PekaaMHa AisAbHICTD € HeBig €MHOIO
YMOBOIO PO3BUTKY KOHKYpeHIIil, OCKiAbKI Hece B coOi IeBHY iH(OpPMAILIO i BUCTYIIA€ OPIEHTUPOM AAs CHOXIBa-
giB [5].

A ocBij QYHKIIIOHYBaHHS PO3BMHYTUX 3apyOLKHIX KOMIIaHil IIePeKOHYE, 110 AAs BUPIIIeHH: OAHi€1 3 HallBaX-
AMBIIINX ITPOOAEM PO3BUTKY IiAIPUEMCTBa — IpoDAeMu 30yTy IPOAYKILii, BasKAMBMUM € YIPaBAIHHA peKAaMHOIO Ai-
SLABHICTIO.

SIx mokasas aHai3 dncAeHHUX iH(OpPMALTHNIX AKepe4, MAXOAU IIOAO BU3HAYEHHs MOHATTS «peKJaMa» pis-
HATBCA 3a4€KHO Big TOTO, Ha YOMY TOJI UM iHIINMII HayKOBeIlhb aKIIeHTY€ yBary B IPOLeCi PO3SKPUTTS JIOTO CYyTHOCTI.
CucremaTn3alliio OCHOBHUX ITiAX0AiB IIT0A0 TPaKTyBaHH: IOHATTS «peKJaMa» HaBeJeHo y Taba. 1.

Tabnuus 1
OCHOBHI NiAX0AM WOAO TPAKTYBaHHSA NMOHATTA «pekaama»

AsTop Peknama - ue

iHpopmaLia npo ocoby um ToBap, Po3noBciofKeHa y byab-AKin dopmi Ta B 6yab-AKui cnoci6 i npu-
3Y «[Mpo peknamy» [1] 3HayeHa cdopmyBaTi abo NiaTPMMaTK 06i3HAHICTb CMOXMBAYIB PEKNaMM Ta iX iHTEPEeC LWOoAO TaKmX
oci6 un ToBapy

Iii dipmu, Lo cnpuaAtoTb 36iNblueHHI0 06cAry Npogaxis il NpoayKLii, Npu LbOMy rofoBHa MeTa

C. C.TapkaBseHko [5] nonarae B 36inblUeHHi Yncna NoKynuis, AKi BiaAaloTb nepesary npoaykuii dipmu, a He npoaykuii ii
KOHKYpPEHTIB

6ynb-Aka Gopma NnoBiLoMNEHD, AKi BUKOPUCTOBYE dipma, Ans iHPOPMYBaHHS, MepekoHaHHsA abo Ha-

B.T. Tepacumuyk [6] . L . - )
ragyBaHHA N0AAM NPO CBOI TOBapW, MOCAYTW, iaeil CycnifibHOI AiIANbHOCTI

nnaTHe, ofHOCNPAMOBAHE | HeoCObUCTe 3BEPHEHHS, 3hilicHIOBaHe Yepe3 3MI Ta iHWi BUAW 3B'A3KY,

A.B. KapneHko [7] . .
L0 ariTyloTb Ha KOPUCTb AAIKOFOCh TOBapPY, MapKu, dipmu

Amnazi3 HayKoBOI AiTepaTypu BKa3y€ Ha BiACyTHICTb €AMHOIO IiAX0AY I10AO TPAKTyBaHHS ITOHATTS «peKiaMar.
Ha namnty aymMKy, pekaama — 11e Oyab-sKe HeocobucTe iHpOpMyBaHH: IMIIPOKOTO K0Aa OCi0 IO TeBHMIT IPOAYKT, IO~
cAyry, 0co0y 4n IOAIIO 3 METOIO BUKAMKATH iHTepec y sSKHa0iAbIIO] KiAbKOCTI CIIOJKMBAiB.

Pexaama inpopmye crioxmBsayda IIpo pisHOMaHITHICTh pMHKY ToBapiB i mocayr. Pekaama, kpim iHpopmaTiBHOCTI,
Hece y co0i 3BepHeHHs 40 MOUYTTiB crok1Baya. ToOTo BoHa cama co0o10 He popmye noTpedy, a inpopmye mpo mpea-
MeTH, fKi 3JaTHi 3a40BOABHUTY Ti UM iHIII OTpeOy, TMM caMUM CTUMYAIOIOuM ii. Pekaama poOUTh BUKAMK KOHKY-
peHTaM, JKUI 3MYILYE MATIPUEMCTEO YAOCKOHAAIOBATY CBill TOBAp, IiABUILYBAaTH BAAaCHY KOHKYPEHTOCIIPOMOKHICTh
[7]-

Caig, 3ayBaxnTy, MmO AAs YCIIITHOTO BUXOAY Ha PMHOK IIATIPMEMCTBO, OPI€HTYIOUNCh Ha OOpaHMUI ITiABOBIII
PMHOK, a TOYHiIIe — KpaIuil 445 HbOTO CeTMEHT I[iAbOBOTO PUHKY, MAa€ 3allPOIIOHYBATH CBOIM IOTEHITHIM CIIO-
KMBayaM IpuBaOAMBUIL AAs HUX TOBap PMHKOBOI HOBM3HM. BiATIOBiAHO 40 11OTO I1AaHY€ETLCS IPOBEACHHS 3aX0AIB 3
MeTo10 (pOpMYBaHHI IIONIUTY Ha TOBap, OCHOBHUM IIPM LIbOMY € peKAaMHa AisAbHiCTb.

PexaaMHa Ais1ABHICTS s1BAsIE€ CODOI0 KOMILAEKC OpraHi3alliifHIX i TEXHIYHMX peKAaMHIX 3aX04iB, CIIPSIMOBAHIX
Ha CTBOPEeHH: i MATPUMKY HeoOXiAHOTO piBHA IPOAaKiB, IIBMAKe pearyBaHH: Ha 3MiHy PMHKOBOI KOH IOHKTYpPH,
BXKUBaHHsI HeOOXiAHIX 3aX0AiB 445 HellTpaAisaLil A111bHOCTI KOHKYpEHTIB, 3a0e3I1eueHHsI TO3UTUBHOTO iMiAXy (pip-
MI Ta il ToproseabsHOI MapKu. PekaaMHa AisIABHICTD — ITe CKAaAHMII, OaraTOCTYIIiHIACTII IIPOLIEC, 110 OTpedye 3Ha-
9HMX BUTpAT (iHAHCOBNX, MaTepiaAbHIIX Ta iHTeAeKTyaAbHIX PeCcypciB, OCKiAbKM peKJaMa € BasKAMBOIO CKAaJ0BOIO
GizHecy [8].

Y HayKoBill AiTepaTypi IpUITHATO BUAIAATH TP T'OAOBHI 3aBAaHHA peKAaMHOI AisLAbHOCTI ImignpuemcTsa [3]:

-  Jaiouy HO3UTHUBHI OI[iHKM, BUALANTY 00'€KT peKaaMyBaHH: (KOMIIaHiIO, AI04VHY, TOBap, II0CAYTY TOIIO), TUM
caMIM IIPUBEPHYTU 40 HBOTO yBary i CTBOPUTH A€sIKY MOAY;
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- HO0AaTU peKAaMOBaHMII 00’ €KT SIK TaKMit, 110 BiATIOBija€ BUCOKMM CTaHAAPTaM (445 I1bOT0 00’€KT Yo AiOHIO-
IOTh KpaIlllM 3pa3KaM);

- I0JaTu peKAaMOBaHMIT 00'€KT y HallKpaIljoMy BUTASAL, BUKAUKATI A0 HBOTO iHTepec (3 1i€10 MeTOI0 MOXKHa
BMKOPMCTOBYBaTH OIIVC 00’ €KTa, AKUII ABHO I1epediAbIye J0T0 I1epeBarn).

Caig, 3a3HauMTH, IO YIpaBAIHHA PeKAAMHOIO AISABHICTIO HiAIPMEMCTBA PO3IASAAIOTh AK IIPOLEC B3a€MOAIl
OCHOBHMX yJ9aCHUKIiB pekaaMHOI AisgabHocTi. Cy0’'€KTaMu yIpaBAiHH: peKkAaMoIo € BUIIe KepiBHUIITBO MiIPUEMCTBa,
AiHiiTHI Ta QYHKI[IOHAABHI KePiBHMKI, MapKeTHHIOBA CAy>K0a, palliBHIKY peKAaMHIX MiApo34idis Ta iH. OO ekTom
YIIpaBAiHH:A BUCTYNAIOTh IIOTEHIIilIHi CIIOKMBavi, TOProBeAbHi II0CepeAHNKY, ITPOKa rpoMaAchKa AyMKa Ta iH.

JocaigkeHHs peKAaMHOI AifABHOCTI Ha BITUM3HAHMX TOPIOBeABHMX IIATIPUEMCTBAX A03BOANAO BUABUTH, IIIO
GiABIITICTD peKAaMHIX KaMIIaHill CTBOPIOIOThCS Oe3 IollepeAHiX MapKEeTIHIOBYIX A0CAiAXKeHb, IPYHTYIOUNCh TiABKI Ha
iHTYinii BiATIOBijaAbHYX OCIO, 110 30iABIITy€ KiABKiCTh TOMMAOK ITPYU IAaHYBaHHI peKAaMHOI AiIABHOCTI Ta 3HIDKYE il
Ppe3yAbTaTUBHICTD.

Ha ocnosi mposegeHoro aHaaisy pekaamHol AiAbHOCTI BiTYM3HAHMX TOPrOBeABHIX MIAIIPMEMCTB HAMM CHCTe-
MaTHI30BaHO OCHOBHI IpoOAeMy, 10 HaBeAeHi Ha puc. 1.

Mpo6nemu peknamHoi AiANbHOCTI BITYN3HAHMX TOProBeNbHUX MiANPUEMCTB

Y /

3akoHopaB40-NpaBoBi: OpraHi3sauinHi: Bnnus nioacbkoro dakrtopy:
= HeJOoCKOHanNICTb 3akoHogaB4ol 6aau; = Bi[JCYTHICTb BNAcHOro peknamHoro = HEBWCOKMI PiBEHb [OBIPU peknami;
= HW3bKWI1 PiBEHb epXaBHOMo Aocsigy; = Mano ksanigikoBaHux gaxisLis;
yNpaBsIiHHA peknamoro; = cnabkui kpeaTUBHUI piBEHb = iHTYiTUBHE NPUIAHATTS pilleHb
= HU3bKUI PiBEHb KOHTPOSHO PeKnamHuX NoBiaoMIIeHb; OO0 PeKNaMHOI AisnbHOCTI;
e(heKTUBHOCTI peknamu; = cnabka B3aemopist cy0’exTiB = HemOoCTaTHA MOTUBALLs dhaxiBLiB
= HUM3bKi LUTpadHi caHKLii 3a PEKNamMHOro puHKy 3 peknamu
HEAO0TPUMAHHS peKnamMHoro
3aKoHOZaBCTBA

Puc. 1. NMpo6nemu 3ailiCHEHHSA peKNaMHOI AiANIbHOCTI BITYU3HAHUX TOProBesbHUX NiANPUEMCTB

Axepero: cucTeMaT30BaHO aBTOPOM Ha OCHOBI [2; 3; 8]

Ha ocHosi gaHnx puc. 1 MoxxeMoO cTBepAXKyBaTH, III0 iCHYIOTb IIeBHi ITpo0AeMu IIpH 34iliCHeHHI PeKAaMHOI Ai-
SLABHOCTI BITYM3HAHMMI TOPIOBeABHUMIU MiAIIPUEMCTBAaMH K Ha MaKpO-, TaK 1 Ha MiKpOpPiBH:IX, BUPIIIeHHsI SKMX I10-
BUHHO 3HAYHO MABMIINUTY e(peKTUBHICTh peKAaMHOI AisIAbHOCTI BITYM3HAHMX TOPIOBeABHMUX MiATPUEMCTB.

[Masxamy migsuineHHs eeKTUBHOCTI peKAaMHOI AiAbHOCTI Ha BiTYM3HAHMX TOPTOBEABHMX IATIPUEMCTBAX
Mag CTaTu:

— IIO3WUTUBHE CTaBAEHH Ta 3al[iKaBAEHICTh Y Hill IIepCOHaAY IiAIIPMEMCTBA Ha OCHOBI BUKOPYMCTaHH: IIPUHIIN-
ITiB YiTKOTO BU3HAYEHHs HalIPSMKIB Y cc])epi pexAaMyBaHHS;

- BUAiAeHH: BiAIIOBiAaAbHOTO Ha MAIIPUEMCTBI 3a 3AiJICHEHHS peKAaMHIX 3aX0AiB;
— PpO3MeXXyBaHH:I 0COOUCTIX (PYHKIIIN [IepCOHAAY;
—  3aAy4eHH: A0 peKAaMHOI Ai1AbHOCTI KOMIIETEHTHIX UM CIIeIiabHO MiATOTOBAEHNX (PaxiBLiB.

A as epeKTUBHOTO BIIAMBY Ha ITOKYIIIL peKdaMHa AisAbHICTh TOBMHHA BUKOPYCTOBYBATH A0CBi/ IHITINX raay3eit
3HaHb: MaPKETUHTIY, IICUXOAOTII, XXyPHaAiCTUKY, AIHIBiCTUKM, AiTepaTypu Ta iH. IIpoTsarom yciei pekaaMHOi AisLabHOCTI
BapTO IIOCTIIIHO CTeXXNTH 3a e(eKTUBHICTIO peKdaMy, 1100, 3a HeoOXiAHOCTI, BYaCHO BHeCTM IOTPiOHI KOpeKTuBY, i
peKaaMa y KiHIIeBOMY PaxyHKy AOCATAa CBOET MeTHL.

Aas Toro mob pexaamMHa AiSABHICTD BITUM3HAHUX TOPTOBEABHNX HIAIIPUEMCTB CTada OiabIl eeKTHBHIIIOIO,
HeoOXiAHO AOTPVMMYBATICh TAKUX yMOB [4; 8]:

- pekaaMHa iHpopMalisa Mae OyTu HOBOIO 1 HeOUiKyBaHOIO;
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__j = K
< (@)=
— (@)=
- 0c00A1BO aKTUBHO peKAaMy CAi4 BUKOPYCTOBYBAT! Ha CTAaALfIX YIIPOBaAXKeHHs TOBapy Ha PMHOK i 3pOCTaHH:
00cAry Ipogaxy;
- pekaaMa Ma€ MiAKpecAIoBaTU Ti 0COOAMBOCTI TOBApY, sKi BiAPi3HAIOTH JIOTO Bi4 aHAAOTIB;
- pekaaMa Halie(peKTHBHIIIIA IPY 3POCTAI0IOMY HOIINTI;

- pekaama Mae€ OyTU CICTeMaTUYHOIO, ONTUMAAbHUM € MIOTVIKHEeBUIT KOHTAKT 3 MOTeHIHTHUMY HOKYIILIAMIL,
MaKCUMAaAbHO IPUITY CTUMUI — IOKBAPTAAbHUIL.

Caig Harozocuty, 1Mo 3a IIPaBUABHOI OpraHisarii pekaama € dyke eeKTUBHOIO i crpusie OesnepebiliHin pe-
azizanii BupobaeHoi mpoayxkiii. IIpy 1150My IIPUCKOPIOETHCA ITOBePHEHH: 0DOPOTHMX KOIUTIB IiAIIPUEMCTB, yCTa-
HOBAIOIOTBCS AiA0Bi KOHTAaKTU BUPOOHNUKIB 3 MOKYIIIAMM i CHOXKMBadyaMy IIPOAYKITii, IIONNT 3POCTaE i MepeBuInye
IIPOIIO3NUIIIIO, IO € 00’€KTMBHOIO OCHOBOIO PO3IMIMpPeHHs BIPOOHMIITBA i MiABUITeHHs epeKTUBHOCTI TOCII0AAPCHKOL
AiA1ABHOCTI MiATIPUEMCTBa.

Orxe, PyHKIIIOHYBaHHS peKAaMHOI AiIAbHOCTI B YKpaiHi 1oTpefye BAOCKOHaAeHH: 3 ypaXyBaHHAM 3apyOiKHO-
IO AOCBiAy B I1il TaAy3i, 04HaK 0e3 3HaHH: YKPaIHChKIX OCODAMBOCTel CIPUIHATTS peKAaMU HaIlMU IpOMaaHaMu
BaXKKO AOCATTH XOPOIINX pe3yabTatis. [TpoTe My Ma€Mo Bci 00’ €KTHBHI yMOBM Ta Cy0’ €KTUBHI YMHHUKM AAS TOTO, 11100
i AHATUCS A0 CBITOBOTO PiBH:A Y cpepi peKaamiL: BiAIIOBiAHMI iHTeA€KT, CydacHy OCBIiTY, IIOTY>KHY HayKy Ta HaI[ioHaAb-
HY eAiTy, sIka pOPMYETHCS i1 HOKAMKaHa BijirpaT poAb KaTai3aTopa CyCIiABHOTO IIPOTpecy.

TaxuM 4nHOM, yIIpaBAiHHA peKAaMHOIO AiSABHICTIO 3aliMa€ Ay>Ke BasKAMBe MiCIle B KOHKYPEHTOCIIPOMOXKHOC-
Ti OyAb-AKOTO MigIpueMcTBa. ToMy caig TOCTilHO mpuiiMaTy 30a4aHCOBaHi, HAYKOBO ODIPYHTOBaHI pillleHH: 11040
YIIPaBAiHHS PeKAaMHOIO AisABHICTIO.

Buxoasan 3 puimenaseaenoi indpopmariii, MoXXHa 3poOUTY BUCHOBKY, IIJO peKAaMHa AiSABHICTh € AOCUTD Baro-
MMM (aKTOPOM Y IpOIleci pO3BUTKY MiAIIPUEMCTBA Ta ii TOCIIOAapChKOI AiAABHOCTI. ¥ CydacHMX YMOBaX peKAaMHa
AISABHICTD Biirpa€ KAI04OBY POAb, OCKIABKI BOHA BILAMBAE Ha PEIlyTALlilO Ta PiBeHb MOy ASPHOCTI IAIIPUEMCTBA.

¥ cydacHNX yMOBax rocIIoAapIOBaHH:, KOAN MiAIIpreMCcTBa (PYHKIIIOHYIOTh B YMOBaX JKOPCTKOI pMHKOBOI KOHKY-
PpeHIIil, pekAaMHa AisIAbHICTb K OAVH i3 CII0cO0iB IIPOCYBaHHsI TOBapiB 4O CIIOKMBaYiB HaOyBa€ 0COOAMBOTO 3HAUEHH],
IIPO 1110 CBiAYMTD IJOPiuHe 3pOCTaHHs 00CATY BUTPaT Ha peKAaMy Y BITUM3HAHMX i 3apyOixHux mignpuemcrs. Koxen
cy0’eKT rocriojapIoBaHH: CaMOCTIITHO BU3HAYA€ MicIle peKAaMHOI CAy>KOM B 110T0 OpTraHi3alliliHill CTPyKTypi.

JocnThb BaKAMBUM NNUTAaHHAM € ILAaHYBaHH: Ta OpraHi3allisl MapKeTHHIOBOI AiAABHOCTI. 3 OrAs14y Ha Iie y II0-
AAABIINX HAIIMX HAYKOBMX AOCAiAXKEHHAX HaMaraTuMeMocs A0CAiAUTY 1@ TIMTaHHs.

Hayxosuii kepisnux — xand exor. nayx, doyerm botiko H. O.
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MODERN METHODS
OF MOTIVATING PEDAGOGICAL PERSONNEL
IN THE CONDITIONS OF REMOTE WORK
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Annotation. In the paper, an essence of the pedagogical personnel motivation is studied. The modern methods of pedagogical
personnel motivation in the conditions of remote work are considered. Moreover, the importance of motivation for pedagogical
personnel are examined.

Keywords: remote work, pedagogical personnel, motivation.

Anomayia. Y cmammi 6usHaveno cymuicmy Momueauii nedazoziutozo nepconary. Poseaanymo cyuacti memodu momiu-
6auii nedazozivrozo nepcoHary 6 ymosax iddaretoi podomu. Kpim mozo, docridxero saxusicnv momusauii 0As nedazoziviozo
1nepconany.

Katouoei caosa: ducmatuiiinag poboma, nedazoziviuii nepcoHar, Momueayis.

Distance learning during the pandemic and war became the most promising, innovative, convenient, cost-effec-
tive, interactive form of the educational process. It combined both traditional methods and new technologies of teach-
ing material, which are now actively spreading in education. With distance learning, new requirements for teachers
have appeared.

Availability of qualified pedagogical personnel is essential for educational institutions. Thanks to their knowl-
edge and skills, they can make the educational institution more prestigious and reach the European level of education.
For most of employees it is difficult and unusual and a lot of employees have lost their motivation to work. Therefore,
it is essential to find our modern methods of motivating pedagogical personnel. Modern realities encourage us to find
new forms of work.

The relevance of this topic is very essential, because a motivated pedagogue is active in his or her professional
skills, approaches work creatively and is not subject to emotional burnout, tries to improve his or her professional level
and invests in his or her knowledge.

The purpose of this article is to consider new methods of motivation for pedagogical personnel in the conditions
of remote work.

In order to learn about the motivation of pedagogical personnel, it is important to formulate a clear and complete
definition of “motivation”. First of all, it is necessary to examine already existing definitions of this term. According to
the Cambridge Dictionary, “motivation” is the need or reason for doing something [1].

The word “motivation” comes from the Latin term “motivus” that means “a moving cause” [2]. This term de-
scribes the reason of people’s actions. Motivation is the process that initiates and directs to the goal. Therefore, some
authors understand motivation as a power, chemical incentives and desire. For instance, Simon Sinek supposes: “Our
motivation is determined by the chemical incentives inside every one of us” [3]. However, Susan Fowler contradicts
that theory by saying such words as: “The idea of motivation as energy or impulse to action does not convey the very
essence of phenomena. It does not explain at all what exactly is behind the action” [4]. So as we can see from this com-
parison, there are different points of view on the definition of motivation. Nevertheless, most authors believe that it is
a direction, an effort and a way.

Everyone strives to develop, achieve their goals, and succeed at work. It is very important for a person to be
motivated. This will enable a person to ensure high performance. Moreover, it will increase a person's income. The
emergence of modern methods, motivation provides excellent opportunities for professional growth.

© D. Viunnyk, 2022
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The productivity of employees will increase when you as a manager allow them to make decisions for them-
selves, to feel that you have a choice in making decisions. It's very important to understand that my job is my own
choice. A person should always have a choice and everything we do is of our own free will. If you want to motivate
someone, just make sure they can choose what they want to do and then you'll feel confident that the employee has
some say in what's being done.

Caring for employees is also important. A person should feel welcomed. But the benevolence should not be self-
serving, a person should not feel falsity.

The important points of motivation of employees are professionalism and competence, an employee must feel the
strength to cope with the tasks assigned to him or her. An employee's knowledge must be sufficient to get the job done.
Then there is an incentive in professional development and acquisition of new knowledge, theoretical and practical
skills. interest in learning new methods of work and a desire to share experiences with colleagues. And respectively,
from the management, a person who develops professionally, brings innovative ideas, optimises the work process,
should receive bonuses in the form of material and non-material rewards.

The main aims of motivation are:

- to provide high labour productivity;

- toincrease income;

- to exercise creativity, innovation;

- excitement in their work;

- inclusion in the list of candidates for promotion;
- personal growth;

- collaboration with your colleagues;

- learning how to be properly motivated [4].

To achieve your motivational goals, you need to adhere to the following principles: take responsibility for what
goes on in your company, consider innovative suggestions, engage in work process optimisation, encourage creative
thinking, develop your strategic work organisation model, be caring and genuine, "from fear to freedom", do your job
without fear and freely delegate some control and task completion to your subordinates. Have motivational conversa-
tions. It is important to create a trusting atmosphere.

To motivate people, you need to be motivated yourself, you need to believe in the performance of your employ-
ees. As coach Susan Fowler says: “Rewards are not a carrot with which you try to force compliance, but a means to
show how much you believe in the performance of your employee” [4].

A motivated person will always be able to do his work successfully, develop and improve his skills and work
results. As for pedagogical personnel, it is important for them to interest their students in studying even remotely, be-
cause these days it is very difficult not to lose motivation to study. Thus, everything depends on pedagogical personnel
and their motivation to work and find new methods of conveying information to students.

Among the many modern methods of motivating pedagogical personnel, the following should be highlighted:
- motivational job content;

- training and development, stimulating creativity and innovation;

- flexible working hours;

- recognition of the employee, empowerment of his rights and opportunities;

- financial incentive;

- non-financial incentives [5].

An excellent example of modern methods of motivating pedagogical personnel is provided by “Smart You” pri-
vate school of English language courses. Increasing the motivation of employees can be carried out by increasing the
number and variety of tasks performed by the employee. For instance, employees of this school can be involved not
only in teaching but in organising some events for students, or working with social media and creating the content. By
doing such a variety of tasks pedagogical personnel stay motivated and can develop their skills and knowledge.

Moreover, “Smart You” allows its personnel to take part in internships abroad, and provides different courses
to increase their knowledge. Thanks to distance work their personnel can travel all around the world and work at the
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same time, due to it workers do not lose their motivation, vice versa they get inspiration to work, to create new mate-
rial for students. In addition, their personnel have opportunities to create studying material by themselves, because
supervisors support new ideas of pedagogical personnel and try to improve it.

To emphasise, as it was mentioned before, motivation in the management of an education institution is a process
of stimulating scientific and pedagogical personnel to carry out effective activities aimed at achieving quality educa-
tion. Motivation is necessary for effective implementation of decisions and planned tasks. Only if the employee is mo-
tivated, his or her conscientiousness and satisfaction with his or her work can lead to a quality result.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Canova O. A.
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CBITOBI TEHAEHUIT
IHHOBALIMHOT AIANbHOCTI NIANPUEMCTB
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Anomayia. Y cmammi poszASAHYmMO 0CHOGHI C6iMO06i menden1ii iHHo6aiiHoT JIAIADHOCHIT 3 YPAXYSAHHAM PesyAbmanmie
docaidxkerv poseumxy CLIA, xpain €sponu ma Asii. Onucaro Haidirvui sHAuyuL 6UOU IHHO6ATIL 3AKOPOOHHUX KOMNAHIIL 1A
ouiKyeani pesyrvmamu 6i0 ixrvozo sacmocysarii. Hasedeto npoziosu pisHux c6imosux JoCAIOHUUbKUX 0p2ani3aiiil 14000 Mati-
0YmHb020 THHOGAUTIHOT DIAADHOCHIT DAL KOKHOT 3 2Py 0KPeMO ma OAS CIMY 3A2AA0M.

Katouoei caosa: innosauiiina disavticmy, mendenuii, 0isrec, CLLIA, €spona, Asis, possumox.

Annotation. This article discusses the main global trends in innovation based on the research results of the development
process in the United States, Europe and Asia. The analysis describes the most significant types of innovations by foreign companies
and the expected results of their implementation. It also presents the forecasts of various global research organizations about the
future of innovation for each sector separately and for the world in general.

Keywords: Innovative activity, trends, business, USA, Europe, Asia, development.
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AXTyaabHiCTb. 3 OrAs4y Ha cydacHi JocaiaxenHs Hacaiakis nangemii COVID-19 i Tpusaiouoro koHQAiKTy Ha
cxoal YKkpalHu MOXKHa 3a3HaunTy Oe3CyMHIBHII Ta 3HAYHMI IXHill BIIAMB Ha eKOHOMIKY Ta Oi3Hec KpaiHu, B TOMY 4mcAi
Ha 34aTHICTD I MIAITPUEMCTB Ta OpraHisaliii OpaTu ydacTh B iHHOBAIILAX i 40CAIAKEHHX.

ITpoaHaaizyBaBImy pe3yAbTaTyl BITUM3HAHMX 1 CBITOBUX AOCAiAXK€Hb, MOXKHa AITU BUCHOBKY, IO, He3BaXKalo-
911 Ha CKJaJHe CTaHOBMIIIEe CBiTOBOI eKOHOMiKM ImpoTsaroM 2019-2022 poxis, kpainam C€sponn, Asii Ta Oe3rocepeHbO
CIIIA Baaaocst yrpuMaTy BAacHI MO3UIII ceped Aijepis IHHOBALIITHOI ALIABHOCTI Ta IIPOAOBXKUTY iHBECTYBaTH B PO3-
BUTOK Oi3Hecy.

Otxe, 3 MeTOIO BiAHOBAEHH: e(peKTUBHOTO (PYHKIIIOHYBAHH: YKPaiHCHKMX MATIPMEMCTB Ta IXHBOTO I104aABIIOT0
CTaA0TO PO3BUTKY AOLILABHO POSIASHYTH Ta iMILA€MEHTYBAaTU B AILABHICTh aKTyaAbHi IHHOBALIINIHI IIPAKTUKI CBiTOBMX
Aigepis.

AHazi3 ocTaHHIX 40caiA’KeHb i myOaikamiri. [InTaHHI cBITOBIX TeHAEHIII iHHOBALIIIHOI AiAABHOCTI BUCBIT-
AeHO y TIpalLix 0aratbox A0CAigHUKIB, cepey sikux: B. M. Toaosariok, L. IO. [Tigopnuesa, B. I1. Coaosiios, O. B. Ma-
mrazep, H. I. Top6aas, O. IO. I'purop’es, A. 10. Kozauyk, H. IO. Kosauyk, 4. C. Koseaernpxka [1], I'. O. Angpomniyx [2]
Ta iH. besmnocepeaniM 300poM daHuX i 40cAiA>KeHHAM IHHOBALIIIHOTO PO3BUTKY Pi3HMX KpaiH Ta raayseil 3aiiMaioTh-
cs Taki opramizanii, sk National Institute of Standards and Technology, International Data Corporation, European
Commission, Horizon Europe, Deloitte, McKinsey Ta 6araTo iHIIIX 3a rady3samu AisLABHOCTI.

ITocTanoska 3aBaaHHs. HyHi iHHOBaIIil 3araabHOBM3HAHI KAIOYOBMM PYIIIIEM YCIIiXy Oi3Hecy Ta J10ro po3BUTKY.
CyuacHi mignmpueMcTBa aKTUBHO BIIPOBaAXYIOTh iHHOBALIiIIHY AiABHICTD y CBOI CTpaTerii yIIpaBAiHHSA AAs MATPUMKY
BAaCHOI KOHKYPEHTOCIIPOMOXHOCTI Ha PUMHKY, THYYKOTO pearyBaHH: Ha 3MiHYy IIOTpeO KAi€HTIB, a TaKOX A4s 3MeH-
ITIeHHs1 CBOIX PMBMKIB 3a yMOB IIOTOYHOI €eKOHOMIUHOI HecTabiAbHOCTI. 3 OrAs4y Ha Ije MeTOIO IThOIO AOCAIAKEeHHs €
aHaAi3 CBITOBMX TeHAEHIIill iHHOBAIi/THOTO PO3BUTKY CyJacHMX ITiAIIPUEMCTB.

Bukaaa ocHoBHOrO MaTepiaay aocaigxenns. CtaHoM Ha mogaTok 2022 poky YkpaiHa 40CsATAa 3HAYHMX YCITi-
XiB y IIpOCyBaHHi iHHOBAIIil1 Ta HAYKOBO-40CAiAHMX PO3p0o0OK 3a octanHi poku. Tak, y European Innovation Scoreboard
2022 [3] 3a3Haua€ThCs, o nounHaoun 3 2019 poxy mokasHMKM iHHOBALIiIHOI AisLABHOCTI IIOYaAM 3POCTAaTH, XO4 3 OTAs-
4y Ha 2015 pik e 3pocTaHH: BBaXKa€ThCs HETAaTUBHIM.

[eit 3BiT XapakTepuaye YKpaiHy SK KpaiHy-iHHOBaTOpa, 3 MOKa3HMKOM po3sutKy 31,0 % Big cepeaHBOrO mOKa3-
H1ka €C. 3a3Hava€ThCs, 110 KpaiHa Ma€ HUDKIMIL 40Xi4 Ha AYIIy HaceAeHH:], ale Il eKOHOMiKa PO3BUBAETLCS IIBIAKO.
Haiitbiapimmi BKAajeHHS 3A1/ICHIOIOTBCS Y AOCAIAHMIIBKI CICTeM, 3B A3KM Ta iHTeAeKTyaAbHi akTusyu. Ha ocHOBI cBoix
©aais 3BiT mojiase kpainu €C Ha yotpy rpynu epeKTUBHOCTI: iHHOBAIIHI Aidepy, CHABHI iHHOBaTOpH, TTOMipHI
iHHOBaTOPM Ta HOBi iIHHOBATOPH.

BiTumsH:HI HAYKOBII CXOAATBCA Ha AYMIY, 110 Oe3yMOBHIMI AigepaMit Y BUPOOHMIITBI CBITOBOI HayKOBOI IIpo-
aykuii € CIIA i SmoHis. SIkmjo posrasaary cBiTOBi iHHOBAILII sSIK CYKyIHiCTb, To 0a13bK0 80 % ii Oyae mpumasatu
Ha CIIA [1]. 3 orasay Ha pe3yaAbTaTi CydacHMX A0CAiA>KeHb MOXKHa AINITU BJMCHOBKY, 1110, He3BaKaloul Ha CKAajHe
CTaHOBMIIIE CBiTOBOI eKoHOMiKH potsroM 2019-2022 poxis, kpainam €spony, Asii Ta Oesnocepeanso CIHIA saasocs
yTpUMaTHI BAACHI IO3MUIIii cepes AidepiB iHHOBAIIIHOI AisLABHOCTI Ta IPOAOBXKUTY iHBECTYBaTH B PO3BUTOK Oi3Hecy
[2]. 3 meTo10 BigHOBAEHH: epeKTHBHOTO PYHKITIOHYBaHH: YKPAIHCHKVX i AIPMEMCTB Ta IXHBOTO II04aABIIIOTO CTaA0TO
PO3BUTKY AOLIIABHO PO3IASHYTH Ta iMILA@MeHTYBaTH B AiLAbHICTh aKTyaAbHi iHHOBAIIiiHi IIPaKTUKM CBITOBMX AigepiB.

Humni aiaepamm B koM’ 1oTepHux texnoaoriax susHaiotees CIIIA Ta €Bpora, mpote ixHe OesliepepBsHe 3pOCTaH-
Hs 3a0e31euyeThes epeBaxkHo Kpainamu Asii. OTOX, TeHAeHITil pO3BUTKY iHHOBAIIiHOI AiAABHOCTI CBiTOBMX KOMIIa-
Hilf MOXKHa YMOBHO IPYIyBaTH 3a TEPUTOPiaAbHIM PO3TaIlyBaHHAM KpaiH iXHBOTO TOXOAKEHHs TaKUM YIHOM:

- Cnoayueni lltatu Amepuxu;

- Kpainu €spory;

— Kpainu Asii.

InHoBaMil € BaXKAMBOIO CKAaA0BOIO YCITiXy aMePUKaHCHKIX KOMIIaHil Pi3HIUX BUAIB Ta raayseit AisapHocti. Humi
OCHOBHMMM HaIlpsIMKaMI iHBeCTyBaHH: B iHHOBaLilHY AisabHicTs y CIIA Bugiagiorses:

- mryynuit inteaexr (IHI): pesyapratu raobaasnoro onutysanna McKinsey [4] 3a 2020 pix mogo I moka-
3YIOTb, 11J0 OpraHi3antii sukopucrosyiors I sk iHcTpyMeHT 445 CTBOpeHHs IIHHOCTI (HeBeAuKa IpyIia pecliOHAEHTIB
AocaigxenHs 3 pisHux raayseit mpummcye 20 % npudyTKy csoix opranizaryiit III);

- mepeaose BUpOOHUIITBO: 3 orasaay Ha AocaigxeHHs NIST (The National Institute of Standards and Technology)
[5], kommanii CIITA TaKoXX akTMBHO BIIPOBaAXYIOTh IlepeA0Bi TeXHOAOTil BUpOOHNUITTBA, Taki K 3D-Apyk i aBTomMaTu-
3artis, o0 miABUImmTH eeKTHUBHICTh BUpoOHMIITBA Ta 3MeHInTH BuTpaty (Minicreperso Toprisai CIIA 2022 poky
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OIIPUAIOAHIAO CBOI IIAAHY IOAO BUAideHHs 50 MiabApAiB A404apiB Ha pO3BUTOK Iporpamu «Yinu aas1 Amepuku [6]);

- BiAHOBAIOBaHI JXepeaa eHeprii: 3rigHo 3i 3siToM Renewables 2019 [7], CIIIA aeMOHCTPYIOTh TpeTe 3a BeAu-
YIHOIO 3POCTaHH: YacTKY BiAHOBAIOBAaHOI eHepril (3a TPOrHO3aM I IXHE 3pOCTaHH:A MOXe AocarTu 14 %), 40 2025 poky
BiAHOBAIOBaHA eHepreTKa CTaHe HalOiABIIIM A)KepeaoM;

- OiorexHoaoris: y 3Biti BIO (Biotechnology Innovation Organization) [8] 3a3Haueno, 1o iHBecTuIii BeHUyp-
Horo Kamnitaay GisHecy CIIA 3 Gioaoriuamx Hayk nepesuitysaan 102 miabspan 4oaapis mpotarom octanHix 2016—
2019 pokis, 1m0 BigoOparka€ Bce OiAbIITy TEHAEHIIIO PO3BUTKY;

- intepner peuei (Internet of Things, IoT): Biarosiano 4o 3Bity IDC (International Data Corporation) [9] ouiky-
€Tbes, Mo 40 2023 poky raobaabHi sutpati Ha loT gocarayTs 1,1 Tpuabiiona g40aapis, mpu npomy dactka CIIA B mux
inBecTHLIisAX OyAe HaibiAbIION0, 3Ha4Hi iHBecTH1Iil B IoT mpuajatumMyTh Ha AUCKpeTHe Ta IIpoliecHe BUPOOHNUIITBO, a
TaKOK TPaHCIIOPT.

Posrasaaoun 3BiTu 4a 40CAiAKeHHS HaNIPsIMKIB iHHOBALiITHOI AisABHOCTI KpaiH €Bpomny, HaliblAbIe yBary npu-
ALASIETHCST TAKUM:

— YIICTa eHepreTuKa: BiATIOBIAHO 40 AaHmx €spomnericskoi Kowmicii [10], miap €C na 2020 pik moasrasa s Tomy,
1100 yacTKa BiAHOBAIOBAHOI eHeprii craHoBMAa moHaimenIe 20 % y 3araapHoMmy enepretianomy 6asanci €C. Y 2018
pori Hosa MeTa 40 2030 poky Oyaa BcTaHOBAeHa Ha piBHi 32 %;

- nudposa tpanchopmanis: y 3siti IDC [11] sasHauaeTnCs, 1110 BUTpaT! Ha IUQPOoBY TpaHcdOpMaIliio B perio-
Hi €pony Ta AQpuKY y IiACYMKY CTAaHOBUTUMYTb Maiixke 469 Miabsapais goaapis y 2022 por, mo Ha 16,7 % GiabIte,
HiX y IIOIIepeAHLOMY POILi;

— TlepeAOBi MaTepiaAl: 3TiAHO 3i 3BiTOM IporpamMu IATPUMKI 40cAigkeHb Ta iHHoBalil Horizon Europe [12],
CydacHi MaTepiaan € KAIO4OBOIO TeXHOAOTIYHOIO CKAa40BOIO AisIABHOCTI OaraTboX €BPOIeNICHKIX rady3ei, BKAIOYaIoun
OXOPOHY 340pOB’s, OYAIBHMIITBO Ta TPaHCIIOPT;

- mTyyHuit inTeaexr: y 38iTi McKinsey [13] sa3HauaeThcs, 1m0 32 % ycix Buanux HayKosux pobit Ha Temy 1111 3a
ocranHi 20 pokis mpuasaioTs Ha €BpOITY, e Ha MiAbiioH rpartiHyKis npumnaaae 3,1 ogunmi I mporn 10,5 y CIIIA
ta 0,3 y Knrai;

— IMpKyaAsdpHa eKoHoMiKa: y 3BiTi Pongy Easen Makaptyp [14] HaroaomyeThes Ha 3HAUyLIiCTh MPMITHATIX
IPUHIUIIIB IMPKYASPHOI €eKOHOMIKI 445 CKOPOUeHHs BiAX0AiB AisapHOCT (64113bK0 40 % 40 2050 poKYy), ImiABUIIIEHH:
e(peKTUBHOCTI BUKOPUCTaHHS PeCypCiB i CTBOPEHHS HOBUX MOXKAMBOCTel 4451 Oi3Hecy.

Boanouac aas mignpuemcrs Kpain A3ii criocTepiraloThes TeHAEHIII PO3BUTKY TaKMX HAITPAMKIB iHHOBAIIiIL:

- nepeaose BUpOOHMITBO: 3rigHO 3i 38iToM Deloitte 2020 poxy [15], BrpoBas:KeHH: IepejOBUX BUPOOHUINX
TeXHOAOTi1 CTUMYAI0E€ThCs Oe3rocepeaHbo KpaiHamu A3ii (SIoHis BITpoBaAKy€ MacIITaOHMIT TakeT CTUMYAIB Y po3-
Mipi 26 TpUABIIOHIB i€H) Ha 0a3i cripusATANBOl mATpUMKY 30BHiMHIX Aep>kas (CILIA Ta €spomn);

— eAeKTpy4Hi TpaHcropTHi 3acobu: y 38iti BloombergNEF [16] 3asnauaetbes, mo Ha Kutail npunajae Hail-
Giabla yacTKa CBIiTOBMX IIPOAaKiB eaekTpomobiais, ouikyeTbes, mo 40 2030 poky s yacTka craHoButuMe 49 %,
a'y 2040 p. zemro smMeHIIUTECS A0 33 %;

- (¢inaHcoBi TexHOAOTII: BiamoBigHO 40 Aanux 38iTy KPMG [17] peryaiosanns Aas GpopMyBaHH: MaiiOyTHBOTO
(inTex Oyan B nieHTpi ysaru B nepiit moaosuHi 2020 poky B Asii, mpore insectunii Kutaio sraan y 2-My kBapraai
2020 poky i ckaaan 285 miapitonis goaapis CIIIA;

— IITy4HWI iHTeAeKT: 3rigHo 3 ouinkamu IDC [18] sutparu migmpuemcts B A3ilicbKo-T11X00KeaHCHKOMY perioHi
(3a BunsaTKOM fIn0HiT) Ha IIII 3poctyTs 40 2,2 Miabapais 40aapis CIIA y 2024 pori. OvikysaHo, 3a miacymkamu 2022
POKy, 55 % mianpueMcTB po3BUBATHMYTh ODaraToXMapHi iHCTpyMeHT! KepyBaHH: Ta yHi(ikoBaHi BipTyaAbHi MaIly-
HIL;

- OGioTexHoaoris: y 3BiTi Asiiickkoro 0aHKy possUTKY [19] 3a3Ha4a€ThCs, 110 MATPUMKA POSBUTKY TaAy3ell Me-
AMIIMHYU Ta OXOPOHM 3J0POB's, CLAbCHKOTO IOCIIOAAPCTBA Ta OXOPOHY HABKOAMIITHBOTO CepeAOBUIIa CIIPMAE AOCATHEeH-
Hio Llizest crazoro possutky 40 2030 poky (kopropaTusHi 4ocaifKeHHs Ta pospodku Kuraro cripusan spocranHio
crisBignommenns BBIT 2019 ta 2020 pokis 40 1,84 %).

BricHOBKI. ¥V pesyabTaTi MOKHa 3a3HaUUTH, IO 445 KOXKHOI TPYIIN KPaiH € K CITiAbHI, TaK i BigAMiHHI HaIIpAMKM
inHoBamiiHoi gisapHocTi mianpuemcrs. CIIA, kpainn €sponm ta Asii akrusHoO insectyioTs y 1111, nepejose BupoOHY-
IITBO, BiAHOBAIOBaHI A>Kepeaa eHeprii Ta 0i0TeXHOAOTIIO. [HII X HaITPAMKN BI3HAYaIOTLCS, ITPYHTYIOUNCh Ha BAACHMX
notpedax, cTpaTerivHuX LiAsgX i HasBHIUX pecypcax. /o TOTo X caMe CTpaTeris po3BUTKY BU3HaYa€ MeTy BIIPOBaJKeH-
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H Ta MATPUMKY iHHOBAIIiHOI AisabHOCTi y 1iaiit rpymi (445 CIIA 1je 3abe3nedeHHs KOHKYPeHTHIX IlepeBar Ha CBi-
TOBOMY PUHKY, AAs1 €BPOIIM — 3MEHILeHHs HeraTUBHOIO BILAMBY Ha AOBKiAAf, AAs KpaiH Asii — miATpUMKa MIBUAKOTO
eKOHOMiUHOTO 3pOCTaHH!).

PosrasiHyTi A0cAif>KeHHs Ta Ipani HayKOBIiB A0BOASTH, IO iHHOBAIiliHA AiSIABHICTD € KAOYOBUM (PaKTOPOM
€KOHOMIUHOTO 3POCTAaHH: Ta KOHKYPeHTOCIIPOMOXKHOCTI KpaiH y CyJacHOMY CBiTi, IIpOTe 3 Or4A4y Ha HecTabiAbHICTh
€KOHOMIKM Ta 3araAbHOi CBITOBOI CUTYyallil IIPOTATOM OCTaHHIX pOKiB BMara€ Bij IiAIIPMEMCTB THYIKOCTi Ta aJalTyB-
HOCTi HaBiTb Y CBOIX I11aHaX. Y Iieil Jac AuIile CIiBIIpalisi Ta OOMiH 3HaHHAMM MiX KpalHaMI MOKe JOIIOMOITH IIpH-
CKOPUTH 3aTaAbHUI PO3BUTOK i AOCATTY 3HAYHUX Pe3yAbTaTiB.
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POJ1b TPAHCMOPTHO-CKNAACbKUX MPOLLECIB
Y NOTICTUYHIW AIANBHOCTI NIANPUEMCTB

YK 658.5 lankin O. I.

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmanmmi poszAsSHymo poAb mpancnopmHo-cKAAICOKUX NPoLecis 6 A02icmuHitl IAAbHOCI HA YKPATHCOKUX
SUpOOHUHUX NIdNpPUEMCMEAX. Y3a2aAbHeHO CYMHICMb MPaAHCHOPMHO-CKAAICOKUX NPOUECIS Y A0ICIUMHIT CUCTHEMI.

Katouosi caosa: rozicmuia, mparicnopm, ckAaysans, nionpuemMcmeo, A02ICMuHA CUCEMA.

Annotation. The article examines the role of transport and warehouse processes in logistics activities at Ukrainian
manufacturing enterprises. The essence of transport and storage processes in the logistics system is summarized.

Keywords: logistics, transport, storage, enterprise, logistics system.

IToctanoska mpoOaemMu B 3araabHOMY BUTAsAAL [Iporiecu yripaBAiHHA TpaHCIOPTYBaHHAM i CKAaAyBaHHAM 3a-
JIMaIOTh 0c00AMBe MiCIle B AOTiCTHYHOI AisapHOCTI Higipuemcts. OpraHisaliiliHa Ipupoja TPaHCIIOPTHO-CKAAACHKIX
IIpOLIeCiB Ma€ 3a6e3nequaTM AOCATHEHHS 3aIlAaHOBAHIX ITOKa3HUKIB AOTICTMYHUX OIleparliil 3a MiHiMaAbHUX BUTpaT
1 BMICOKOTO PiBH: AOTiCTMYHOTO CepBicy.

®opmyBaHH: Ta ONITHUMi3allisl TPAHCIIOPTHO-CKAAACLKIX ITPOIIeCiB Ha IiATIPUEMCTBAX I10B'A3aHi 3 De3repepBHIM
IIMKAOM BUKOHaHHs OCHOBHMX AOTiCTUYHNUX (PYHKIIiM, IIJO IPYHTYIOTCS Ha TEOPETUYHNX ITiAX0AaX i AOTiCTMYHMX KOH-
LEeMIIisIX.

Amnasis octanHiX aocaiaxenb i myOaikamiit. [Ipobaemn TpaHCIIOPTHOI Ta CKAaACHKOI AOTICTUKM 3HAIIIAN
CBOE BiZ00pakeHHS y AOCAiAKeHHAX Takux yueHmx, sK: Toxmakosa I. B., Huxoaarrayk B. E., Kysuenos B. I'., Au-
xanb B. /1., Illymaes B. A. ta in. [1-5]. ¥ cBoi poDoTax BOHM 40CAIAXYIOTh 3araAbHOTEOPeTIYHI IPODAeMI AOTiCTUKY
i, y TOMY 4nmCAi, TpPaHCIIOPTHOI AOTiCTHKY, BUPIIIYIOThCS 3aBAAHH:A 3 ONTHUMI3allii poOOTH TPAHCIIOPTY B AOTICTUYHMX
cycTeMax 3 BHYTpIIIHIM ITepeBe3eHHAM i B3a€MOJi€10 poOOTH TPaHCIIOPTHIUX 3ac00iB Y AOTICTUYHMX CHCTeMaxX

MeTor0 craTTi € A0CAiAXKEeHH: POAi TPAHCIIOPTHO-CKAAACHKIX IIPOLIECiB B AIABHOCTI HiATIPUEMCTB.

BukaaaenHsi OCHOBHOTO MaTepiaay gocaiaxeHHs. TpaHcriopTHa AoricTiKa 3a0e3riedye JOCTaBKy BaHTaXiB
PisHUMM BUAAMM TPaHCIIOPTY, YaCTO 3 BUKOPMCTaHHAM AEKiAbKOX BMAIB TPAHCIOPTY. JIK HaCAi40K, OCHOBHOIO IIPO-
0.4eMOoI0 € HepO3BMHEeHICTh TPaHCIIOPTHOI iH(PPACTPYKTYpu. 3 YacoM iCHYIOTDL pi3Hi criocodu ii po3BUTKY, ade 3i 3Mmi-
HOIO BMMOT IIOTPiOHi HOBi TeXHOAOTII. 3 MiHAMBMMM BMOTaMU HOTPiOHI HOBI T€XHOAOTI.

Y 0ckoHaAeHHs IIPOLeCiB TPAHCIIOPTYBAaHHS Ta CKAaAyBaHHs Ha IiAPUEMCTBAX BIMAara€ BpaxyBaHHs TeH/eH-
ITii1 PO3BUTKY raAysi, KUTTEBOTO IIMKAY KOMIIaHil, 30BHIIIHIX (aKTOPIB, 10 BILAMBAIOTH Ha HHOTO, Ta BHYTPIlITHIX ITH-
TaHb, 110 PEryA0I0Th AOTICTUYHY AifABHICTD.

Po3BKUTOK TpaHCIIOPTY i TPaHCIOPTHMX KOMYHIKaIili, 3pOCTaHHS POAi CKAaAChKIX KOMIIaHiil B yIIpaBAiHHi IIOTO-
KOBUMM IIpOIiecaMH, YCKAaAHeHHs PUHKOBUX BiAHOCUH i AMHaMiKa 30BHIIITHBOTO cepejOBUILa IIPU3BEAN A0 TOTO, IO
TPaHCIIOPTHA AOTICTHUKA i CrCcTeMa CKAaAChKOI AOTICTUKM XapaKTepU3YIOThCs BUCOKUM CTYIIeHeM CKAaAHOCTi ITOCAYT i
IMBUAKOIO aAaHTa]_[iGIO AO PUHKOBIX YMOB.

Y 3B'A3Ky 3 IuM Bce Oiablile KOMIIaHiil 3aCTOCOBYIOTH Y CBOII ALSABHOCTI 40CBi4 KOOPAMHALII 3aKyIliBeAs, IIpo-
AaXiB 1 TPaHCIIOPTY, B OCHOBHOMY Ha OCHOBI KOHIIEHTpaLlil B3a€MOIIOB SI3aHIX CKAaACBKIIX 1 TPaHCIIOPTHIX (PYHKIIIIL B
0ZHii1 cAy>KOi Ii4 € AMHIM KepiBHULITBOM.

Ha BiaMiHy Big cTaporo MeToAy po34iAbHOTO YIIpaBAiHHS BaHTaXkKaMU i CKAajaMy, ITi KOMIIaHII 11epexo4sTh 40
inTerposaHoro abo CKOOpAMHOBAHOTO YIIPaBAiHH: BaHTa’KOIIOTOKaMI. ¥ BeAVMKUX i cepeAHiX ITPOMICAOBUX i KOMep-
IHITHMX MiAIPUEMCTBaX Bee DiABIIOTO 3HaueHHs HaOyBalOTh CTPYKTYPHI ITiApo34iam, sKi 3aCTOCOBYIOTh AOTiCTHYHI
KOHIIeMIii B yITpaBAiHHi, Taki AK yIpaBAiHHA MaTepiaAbHMMY OTOKaMM, KOMepIliiiHa AOTiCTHKa, AUCTpUOYIis i 20-
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ricTyKa Ta MapKeTHHIoBa Aorictuka. Ha mpakTuiii 6arato KoMIiaHil pecTpyKTypyIOTb Bech CBill MeHe XMeHT, aJaIlTy-
IOTh OpraHi3alliliHy CTPYKTYPY A0 CKAaAHMX AOTiCTMYHMX omepartii [1].

Tomy mig TpaHCIIOPTHO-CKAACHKOIO AOTICTUKOIO CAij pO3YMITI CHCTeMy OpraHi3alliiiHuX i QyHKITiOHaAbHIX
3aX04iB TEXHIYHOTO XapakTepy 11040 PO3MIIIeHHS i TPaHCIIOPTYBAHHS MaTepiaAbHIMX IIOTOKIB 3 ONTUMAAbHUMM BU-
TpaTaMu AAs TiAIPUEMCTBA 3 MeTOI0 3abe3IeyeHHs AKiCHOTO 0OCAYTOByBaHHs KAi€HTiB. TpaHCIOpTHO-CKAaAChKa
AoricTuka oxonaioe taki nporecu. Crioxmsya BapTicTh TOBapis (404aHa BapTiCTh) Ha eTalli «BUPOOHUIITBO — CKAaJ,
- npogax». Komrmonenramu 11i€i 404aHo0i BapTOCTi € LIIHHICTh TOBapPy (CTPYKTYpa, SAKICTD i KiAbKiCTb), IIHHICTb Yacy
(TOUHICTD AOCTABKM) i I[IHHICTh 0OCAYTOBYBaHH: KAI€HTIB, sKi yTBOPIOIOTH AOTiCTIYHMIT KomIiAekc [2]. LlinHicTs TOBapy
B AOTICTMYHIN c1cTeMi 3a0e31edyeThesl MASXOM CTBOPEHHs pallioHaAbHOTO CKAaJyBaHHS Ta yIIpaBAiHHA 3arlacamim.
HartegexrupHinmm criocoboM 3HIKeHHS BUTPaT € BUKOPMCTaHH: aBTOMATU30BaHNX iHPOPMaIiiiHIX CICTeM, HOBMX
TeXHOAOT1i i 001a4HaHHs, 110 AAIOTH 3MOTY ONTHMI3yBaTH 11 yIOPAAKYBaTH! YIIPaBAIiHChKi (PYHKITii Ha KOKHOMY eTarti
TPaHCIOPTHO-CKAAACHKMX ITPOLIECIB Y KOMIIaHiI.

BukopucraHHs cydacHX IPOTpaMHIUX ITPOAYKTIB A€ 3MOTY 3HAYHO MiABMITINTY e(PeKTUBHICTS i IKiCTh yXBaaeH-
Hl YIIPaBAIHCHKUX PillleHs, a TaKOXK AOIIOMara€ BYacCHO BUABAATY HMOTEHIIiNHI IIpo0AeMM i He3allAaHOBaHi BiAXUAeH-
HI TI0 BCill 40BXXVHI AaHITIOXKKa 11ocTaBoK. OAHNUM 13 HaliBaXKAMBIIINX acIIeKTiB aBTOMaTM3allii € 1i BIpoBa/KeHH: B
CKAaAChKi oIlepallii, 4e BOHa MiABUIIY€ SAKICTh TEXHIYHMX ITPOLIECIB i Joromarae 3a0es3reunTy iTke 1 3BaskeHe npu-
IHATTA pimmens. Ie csigunTs mpo Te, mo (iHaHCyBaHH: IIPOIECIB, ITOB'I3aHIX 3 aBTOMATHU3ALI€I0, i BUKOPMCTaHH:
Cy4aCHIX IIPOrPaMHIX pillleHb, IPOAYKTIB, TEXHOAOTI Ta 001aAHAHHS € KAIOYOBUMI (paKTOpaMIU MiABUIIEHHS edek-
TMBHOCTI TPaHCIIOPTHO-CKAAACLKIX OIleparliil KoMIlaHii, 4451 004iKy TpaHCIOPTHO-CKAAAChKOI ALSABHOCTI MiAIpu-
€MCTB JOLiAbHO BMKOPUCTOBYBaTU IIPOTpaMHe 3a0e3IedeHH:], sIKe 4a€ 3MOTIY 3aolalXyBaTil 4ac Ha BCi CKAaAChKi
omepatlii, CKOpPOTUTY KiAbKiCTb HEIIPaBMABHIX CKAAACHKIX Ollepallill, MiABUIITY TOUHICTb 00AiKy TOBapiB 1 3HUSUTH
3a4€XKHICTb Big «A10ACBKOTO PaKTOPY».

BucaOBOK. A5 onTuMi3anii A0TiCTHYHOI 4i1ABHOCTI IIAIIPMEMCTB HeOOXiAHNMM € ONTHMI3allis TPaHCIIOPTHO-
CKAaACBKOTO ITpoliecy, BAOCKOHAAeHHs AOTICTUYHMX Ollepallill, mABuiieHHs KBaaidikarlil epcoHaay, BUKOPHCTaHH:
Cy4acHOro o0AajHaHHS.

TpancriopTHO-A0TiCTNYHA iHPPACTPYKTypa MOB'A3y€ BUPOOHMUIITBO i CIIOXKMBAHHS, 00CAYTOBYE IIPOIIeC epeMi-
IIeHHs1 TOBapiB, CTBOPIOE HEOOXiAHI YMOBU AAs 3a40BOAEHH: IIOIINTY, CKOPOUYE 4Yac peaaisaliil ToBapis, IIOAermye
0o0ir KariTaay, 3HIDKYE BUTpATH Ha IlepeMillleHHs TOBapis i IiHN, cTBOpIOE e(eKTHBHe KOHKYPeHTHe cepeoBHIIe.
Briams TpaHCIIOPTHO-A0TiCTIYHOI iHPPACTPYKTYpHU Ha 4OBIOCTPOKOBE €KOHOMIUHe 3POCTaHHs IPOSBAIETLCS Y T SATH
OCHOBHMX HampsiMKax 1) sk De3rocepeHiit pakTop BUpoOHMIITBA; 2) K (PaKTOP, IO CIIPUAE iHIIMM (paKTOpam BIpood-
HUIITBA; 3) AK CTUMYA AAS 3pPOCTaHH: CYKYIIHOTO IIONUTY; 4) SIK CTUMYA A0 HarpoMa/>KeHH: (akTOpiB BUPOOHNUIITBA;
5) AK IHCTPYMeHT IIPOMMCAOBOI TOAITUKM. [Tpy 11bOMY AOCATHEHHS CUHEPIeTYHOTO eeKTy MOXKAMBE B pe3yAbTaTi
KOMIIA€KCHOTO BILAMBY HOBITHIX IiAX0AiB i 3ac0DiB 40 cucTeM yIpaBAiHH: TPaHCIOPTHO-CKAAACHKMIMU OIlepaliisIMu Ta
MaTepiaabHMMU ITOTOKaMM Ha BiATIOBiAHI ITpolLiecy II040 BChOTO AOTICTMYHOTO AaHIIOra. 3 0AHOTO 601<y, MOJ€epHi3a-
11is1 iHQpacTPyKTypu MOXKe CyTTEBO 3HU3UTH BUPOOHIYI BUTpATH. 3 HIIIOTO — A00pMIi CTaH TPaHCIIOPTHO-AOTiCTIYHOL
iHQpacTpyKTypy MiABUIITY€ TPOAYKTUBHICTb BUKOPIMCTAHHS iHINX (PaKTOPiB BUPOOHMIITBA.

Hayxosuii kepisnux — kand. exon. nayx, doyernm Meavnuxosa K. B.
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®OPMYBAHHSA E®EKTUBHOT KOHLENLIT BPEHAY
B CYMACHUX YMOBAXU

VK 339.138 lipmat A. O.

CryneHT 4 Kypcy
bakynbTeTY MiXKHAPOAHMX BIHOCUH i }ypHanicTukm XHEY im. C. Ky3Heus

Anomayin. Busnaueno saxornomiprocmi gopmyseans epexmustoi konuenuii Operdy 6 cyuacrux ymoeax. Hadaro u-
SHAver s nonamms opendy, npoanaris0eano xapaxmepucmuku 0pendy i ixwi 0c00AUGOCTIT 6 CYHACHUX YMO6aX. 3'AC06aHO, 1j0
BAKAUCOI0 YMOGOT0 (POPMYBAHHA edekmueHol Konuentii Operdy € nAanyeants Komniekcy exemenmis Opendunzy. Busnauero
0CHOBHI eAeMeHm U edexmieHo20 Operduzy 3a CyuacHux Ymoe.

Katouosi caosa: Opend, Operdutiez, konuenuis Opendy.

Annotation. The reqularities of formation of an effective brand concept in modern conditions are determined. The definition
of the brand concept is given, its characteristics and significance in modern conditions are analyzed. It is found that an important
condition for the formation of an effective brand concept is the organization of successful branding. The main ways of achieving
effective branding in modern conditions are determined.

Keywords: brand, branding, brand concept.

Berym. Y XXI croaitti criocrepira€Tbes OypXansuil po3BUTOK Darathox cep KUTTS CYCHiAbCTBa, CTPIMKe Iij-
BUIIIEHHs PiBHA JKUTTs HaceJeHHs. Bce Ije crpuse IOsBi HOBMX KOMIIaHil, AKi CBOEIO ALSABHICTIO ITParHyTh 3a0e3-
IIeYNTH 3POCTalodi IOTpedu CydacHMX CIIOKMBAdiB. SIK HacAi0K, KOHKypeHIIis Ha pUHKY CTa€ Aedai SKOPCTKIIoIo,
I1I0 BUMArae€ BiJ KOMIIaHill Ta OpTaHisallill 3aCTOCyBaHHs HOBUX e(PeKTIBHIX iHCTPYMEHTIB, MeTa SKIX — IiABUIIeHH:
KOHKYPEHTOCIIPOMOXKHOCTI KOMIIaHii Ta ITOKpaIeHH i1 iMigxy.

OaHnM i3 TakuX iHCTPYMEHTIB € BIli3HaBaHWII 1 CABHMIL OpeHJ, 3a 40IIOMOTIOIO SIKOTO KOMIIaHiA OyAe BiApi3Hs-
TUCH Bij iHIIMX, 30iABITUTD IOMYASPHICTD i cipusATIMe 3pocTaHHIO MpuOyTKis. OgHak cTBOpUTH OpeH/ O3HaYa€ He
AMIIIe CTBOPUTH H0TO Ha3By abO AOTOTHII, i TAKMM YMHOM IIPOCYBaTH KOMIIaHiIO, CTBOPeHH: OpeHAY — I1e BeAde3HMI
KOMILAEKC Aiif, AKUI1 y HAyKOBOMY CepeAOBMIIi OTPUMaB Ha3By OpeHAMHIY. 3a AONOMOTOI0 OPeHAUHTY 3 ABASCTHCS
MOXAMBICTh chopMyBaTH epeKTHBHY KOHIIEIIII0 OpeHAy, Ka MOKpaIUTh Ais1AbHICTh KOMIIaHii y ©araTboX acIieKTax.
OcobauBy ysary 3acAyroBye getaabHe A0CAigKeHHs pOpMyBaHHs KOHLIIii OpeHAy 3a CydacHMX YMOB, CaMe TOMY 11
TeMa € aKTyaAbHOIO.

Merta a0caigXeHH: 110AsTa€ y BU3HAUYEHHi TOA0BHIX 0CODAMBOCTeIT Ta BUMOT 1[040 (pOpMyBaHHs eeKTUBHOL
KOHIIeTIIii OpeHAy 3a CydacHMX YMOB.

JocaigxeHHIo muTaHb OpeHAy, KOHIIeNil OpeHAy Ta OpeHAMHIY IPUAIAAAY YBary Y CBOiX poOOTax Taki BiTyms-
HiHI Ta 3apyOixHi BueHi, Ak @. Koraep, 4. Aakep, A. Kpesenc, A. Boituak, B. basnaesny, O. I'esko, C. laasmienxo,
T. fIxyOosa.

3aras1oM y CydyacHUX YMOBaX PO3BUTKY CYCIiAbCTBA A0CAiAXKEeHH: I[OAO IpoIiecy OpeHAMHIY MalOTh BaXKAuBe
3HaueHH:1, a4>Ke OPeHAVIHT € CKAaA0BOIO0 AiSAbHOCTI OyAb-AK0I KoMITaHil un opranizanii. PaxiBIi 3a3Ha4aloTsh, 110 Tep-
MiH «OpeH/A» Ma€ iHIIIOMOBHe IOXOAJKEeHH: Big caosa «brande», mo y mepekaaji 3 aHIZifICBKOI O3HAYa€ «CTaBUTH
KAEIMO».

3a A0IIOMOTIOI0 HaHeCeHOTO KAeliMa OAHI pedi BiApi3HAANUCH BiJ HIIMX, TUM CaMIM IIOCTYIIOBO 3aIllOYaTKOBYBa-
Aacs icropis Openay Ta OpeHanHry [1]. B miiaoMy, sriAHo 3 BusHa4eHHAMY, OpeH € 0coDAMBUM HaDOPOM peaabHIIX Ta
BipTyaAbHIX AYMOK, SIKi BUPa’KalOThCA 32 40IIOMOIOI0 TOPrOBOi MapKi, 3a YMOBI BAAAOTO K€PYBAHHS SKUM 34iMICHIO-
€TbCS BILAVB 1 CTBOPIOETHCA BaPTiCTh IPOAYKITil IIeBHOI KoMIIaHil [2]; TakoXX OpeHAOM € IINPOKOBiAOMUIL TOBAPHIUI
3HaK abo HaliMeHyBaHH: (ipMH, sIKa Ma€ 3acAy>KeHy pelyTalliiio Ta BUpo0As€e SKiCHy IPOAYKILiIO Ta/abo mocayrn [3].

OzHaxk BapTO 3a3Ha4NTH, 1110 OpeHA He € AuIlle BiA9yTT:AM, acollialli€io, TOBapOM, CUMBOA0OM a00 IeBHOIO CYKYTI-
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HICTIO IIepeBar: y CyJacHIX yMoBax OpeH/ IepeTBOPIOETLCA Ha 0c0DAMBI HeMaTepiaabHi pecypcyu KOMIIaHii, 3a 40IIo-
MOTOIO SKIX MOXXHA 3HAYHUM YMHOM IIOKPAIINUTH 1i AIABHICTD: CIPUATY 3POCTAHHIO 1i KOHKYPEHTOCIIPOMOSKHOCTI,
THOKpaIeHHIO (PiHAaHCOBOTO CTaHy, pOPMYBaHHIO KOPIIOPATHUBHOI KYABTYPH Ta 3aAy4eHHIO 0iAbIIOi KiABKOCTi CIIOXKM-
BauiB i KAI€HTIB TOIIIO.

PesyapTaTnt aHaai3y cBiguarh, IO Ha CHOTOAHI BUeHi He AIMIIAM €AVMHOIO BMCHOBKY LIOAO TOTO, SIKY caMme IIO-
3UIIIO 3aliMa€ OpeH/ Ta OpPeHANHT 3a Cy4acHIX YMOB PO3BUTKY MapKeTHHIY. 34e0iAbII0r0 40CAIAHUKY 3a3Ha4aioTh,
1m0 OpeH/ BUKOHYE KOMYHIKaIiiiHy (YHKIIIIO, a TAKOXK IO BiH € OAHUM i3 CKAaAOBYX €4eMeHTiB TOBaPHOI HOAITUKY
i AITpUEMCTBa Y1 opraHisariii. 3okpema, Ha AyMKy /. Kpepenca [4], TopapHa MapKa 5K cKaajoBa OpeHAy — Ile YacTuHa
ToBapHOI MoAiTHKI. Ha AyMKy BiTUM3HAHIX BUeHNX, HarlpuKaag, L. /1. PemeTnikosa Ta A. B. Boituaxk [5], Openansr op-
raHisarii € 4aCTMHOIO CHTeTUYHOI MapKeTNHIOBOI KOMYHiKawil. [Hmmi gocaiganku [6] HagaloTs OpeHAy Ta OpeHAUHTY
POAb A04aTKOBOI CKAaA0BOI MapKeTHHIOBOI KOMYHiKaIlii.

Y 1aba. 1 onmcyeThes poab i 3aBAaHHA OPeHAVHIY 3a1€5KHO Bij Iepiody pO3BUTKY eKOHOMIKIAL

Tabnuus 1
3MiHa poni 6peHAMHry y pi3Hi nepioan po3BUTKY €KOHOMIKM

Mepiop po3BUTKY eKOHOMIKM Micue 6peHANHrY, ronoBHe 3aBAaHHA
[loiHaycTpianbHUiA nepiog |peHTudiKaLia, NigTBEPAXKEHHA PiBHA AKOCTI NPOAYKUi
IHaycTpianbHWI nepiof OyHKLUiA MapKeTUHTY, Niaxig A0 NPOCyBaHHA TOBapiB

Migxig no ynpasniHHA 6i3Hecom, 3a6e3neyeHHsA B3aEMOZN 3 BHYTPILLHIM Ta 30BHILLHIM

MocTiHaycTpianbHMiA nepiof o - -
cepefoByLLEM, [PKePeno KOHKYPEHTHX nepeBar, FoNoBHWIA HOCi BapTOCTi KOMNaHii

3apa3 Ha pMHKY iCHY€ UMMaA0 KOMIIaHiif, SIKi BUPOOASIOTH i POAAIOTH IIPOAYKIIIIO, Ay>Ke CXOXKY 3a CBOIMM Xa-
pakTepucTuKamy, iHOAl HaBiTh 3a OAHAKOBMMU IliHamu. B TakoMy BUIIagKy peKaaMyBaHH: TOBapy Ta IIPUBEPHEHHS
yBaru 40 M0To XapakTepICTHK Oye MaaoepeKTUBHIM, aJKe ToBapy KOMIIaHii Ta Ti KOHKypeHTiB ado He BiApi3HAIOTb-
cs1, ado CIIOXKMBay He 3MOXKe 1100auuTH I1i BigMiHHOCTI, a00 I BiAMIHHOCTI 445 HBOTO He CyTTEBi. B 11boMy Bumagky
HasBHICTD BITI3HABAHOTO Ta CHABHOTO OpeHAy KOMIIaHii JoroMoxe cpOpMyBaTH y CIIOKMBAJiB CTilKi Ta IO3UTUBHI
Bpa’KeHH:I ITpO KOMIIaHiIO Ta 1i OpeH4, i TaK1IM 411HOM caMe OpeH/ CTa€ PYIIiIIHOIO CHAOI0 POPMYBaHH: IOINTY Ha il
HPOAYKIIIO.

ITporec crBopenHs eeKTUBHOI KOHLEMIIii OpeHAy 3a CydacHMX YMOB BiJirpa€ Ayke BasKAUBY poab A4s OyAb-
SIKOI KOMIIaHil, 5IKa II1aHy€ IOKPAIINTH CBOIO AisABHICTb. AHAAI3 II0Ka3as, IO I1ij IpoLiecoM OpeHANHIY PO3YMIIOTh B
11iA0My ITpOIeC CTBOPeHHs Ta O0AAABIIOI0 PO3BUTKY OpeHAy, AKUII Ha4a€ MOXAMUBICTh HAAEKHUM YMHOM IIPOCYBaTH
TOBapM Ta CTBOPIOBATH AOBIOCTPOKOBI 3B’ A3KM 31 CIIOKMBayaMu. Y TIporjeci OpeHAMHIY BigOyBaeThCs 11iA1i1 KOMIIAEKC

ToGto pesyabraTtom OpeHAMHIY KOMIIaHii € uiTkuit o0pas Openay [7].

3a ymoBM e(peKTUBHOTO OpeHANHIY KOMIIaHis OyAe MaTy yci MOKAMBOCTI CTaTy YCIIIIIHOIO Ta OTPMMATH yBary
0iAbITI01 YaCTKY CIIOKMBAYIB HA PUHKY.

HesiaaiapHOIO 4acTHHOIO PO3BUTKY OpeHAy MOXKHA IIO IIpaBy HasuBaTu OpeHA-cTpaTerilo. BoHa sBase cobolo
AOBTOCTPOKOBMIA [11aH, (POPMYBaHH: SIKOTO 34aTHe 3a0e3rednT epeKTUBHE AOCATHEHH 1iileil KOMIIaHil, cepe sSKIUX
BIOKPEMAIOIOTS izeHTu}iKario OperAy, 110ro IMO3NLIIOBaHH Ta A0AABHICTH 1iAb0BOI ayanTopil. ExcriepTu 3ayBaky-
IOTb, 1110 CaMe BUKOPYCTaHHS OpeHA-cTparterii € KAI04oBMUM (PaKTOPOM, A4S BU3HAYEHHSI O3 OpeHAy B KOHKYpeHT-
HOMY CepeAOBHII}i 3 MeTOIO PO3IIMPEHH: YaCTUHIU PUHKY i, IIJ0 He MeHII BasKAUBO, 30iAbIIIeHH IIPUOYTKY.

Ockiabku GpeHa-cTpaTeris € OaraToeTallHUM IIPOIECOM, AY>Ke BaXKAMBO AOTPUMYBATICA KOHKPETHIUX Aill, 11100
AIVICHO TTepeKOHATIICS, IO BCi HACTYTIHI KPOKM OyAyTh YCIIITHIMIL.

CyTHicTb cTpaTeriaHoro OpeHAMHIY I10AATa€ B TOMY, IO HaBiTh Ha IIepeHacdeHOMY PUHKY BiH 3JaTHMII BU3Ha-
4UTHU CaMe Ti aCIIeKTH, 3aBAAKM SIKUM OpeH cra€ yHikaabHuM. OKpiM ITb0T0, BiAMiHHOIO pyCcOIO e(peKTHBHOI OpeHA-
CTparTerii € 34aTHICTb IATPUMYBATU IIPUCYTHICTH OpeHAy B iHpOpMaIliifHOMy IPOCTOPI Ha MOCTiFHiiT OCHOBI, BHaCAi-
AOK 4OTO BiAKPUBAIOTHCSA MOXKAMBOCTI 4451 De3repepBHOTO BiACTeXXeHH: 3aluTiB CII0XKMBaviB, IIBUAKOTO pearyBaHHs
Ha 3MiHJ TOPrOBeABHOIO Cepe0BUIIIA.

ITporec pospobku OpeHA-cTpaTeril MOYMHAETHCA 3 opMyBaHHS 0a30BYX IiHHOCTENl, iAe0Aoril, a B KiHIleBO-
My IiACYMKy 3aBepIIyETLCS BXKe KOHKPETHUMU AOCAIAKeHHAMM 3 HasABHICTIO po3paxyHKiBs. [IpoBoauthcsa anaaitu-
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Ka T0BeAIiHKI CIIOKMBAYa, BUABASETHCA IIOTEHIIIHA 1[iAh0Ba ayAUTOPis MPOAYKTY, BU3HAYAIOTLCA AAHi Ta CTYIIiHb
epeKTUBHOCTI, BiA0YyBa€ThCs OIiHKA pe3yAbTaTiB. Y Iporieci po3poOKM TPOBOAUTLCA KOMILAeKCHa poOoTa 3 Ha3oBu-
MU CKAa40BUMU CTpateril OpeHAy, SIK pe3yAbTaT CKAaAa€ThCsl YiTKIUIL aATOPUTM Aill A4S T0AAABIIOTO IO3MULIIOBAHH
i GopmyBaHH: OpeHAy Ha PUHKY.

BiamosiaHo, peaaizartis etaris pospo0.aeHH: OpeHA-CTparTerii miApreMcTBa B 10CAi0BHiN POpMi, ITLAKOM CIIPO-
MO>KHa 3a0e3I1eunTy KOHKYPeHTHI IO3MIIiI Ta IiABUITIeHHs PiBHA KOHKYPEHTHOCTI IiAIIPMEMCTBa 3aradoM. ¥ 3B'A3Ky
3 LIUM, SIKIIO CyD'€KTH TOCIIo4apIOBaHHA MaIOTh Ha MeTi ITiACHAeHH:I CBOIX ITO3MIIilI Ha BHYTPIlITHBOMY i 30BHIIIIHBOMY
puHKaX, iM BKpail HeoOXigHO 3acTOCOBYBaTH e(PeKTUBHIII OpraHi3alliiiH0-eKOHOMIYHIIT iHCTPYMeHTapilo yIpaBAiHH
IIPOLIECOM PO3BUTKY OpeHay.

Bucnoskm. B iaomy MoxkHa rmigcymysaTy, 10 3a CydacHUX yMOB e(peKTUBHICTD AisABbHOCTI OyAb-sKOI KOMIIaHil
MoKe OyTy 30iabIleHa 3aBASKM BAaA0MY CTBOPEHHIO KOHIIMIIii OpeHAy, IPUAiAeHHIO A0CTaTHBOI yBaru OpeHANHTY.
Taxnm 4MHOM, KOMIIaHis y Ipolieci CTBOpeHHs KOHIIeMIil OpeHAy Ma€ IIpoaHaAi3yBaTi yCi 0COOAMBOCTI Cy4acHOTO
PMHKY, 40CAiANTY IOTPeOM CIIOKMBaYiB, @ TAKOK BUKOPUCTOBYBATH y IIPOIieci IpOCyBaHH: OpeHAy AuIlle CyJacHi 3a-
cobu, sKi 301AbIIIaTh MOy ASPHICTS OpeHAy.

Baacne Gpena-crparteris 34aTHa 3a0e3eunTy I14aHOMIipHe Ta I1OCAiAOBHe 3POCTaHH:A OpeHAy, TIO3HAYNTH FI0TO
YHIKaAbHICTh Ha IIepeHacideHOMY PMHKY, 3peIITOIO IIepeTBOPUTH JI0T0 Ha HeMaTepiaAbHUIl aKTUB — KaIliTaa OpeHay.
Lle 3Mo03Ke rapaHTyBaT! AOBIOCTPOKOBUIL ITOIIUT Ha MIPOAYKIIIO, cpOpMYBaTH IATPYHTS AAS 3aITyCKY ITPOILeCy 3 po3-
mupeHH: OpeHAy 3aBAAKY AvdepeHIiiariii IpOAYKIIil, CTBOPUTY CIPHUATANMBI yMOBU AAs PO3IIMPEHH: YacTKV PUHKY
a0o0 BIXOAY KOMIIaHil Ha HOBi PUHKI.

Hayxosuii kepisnux — kand. exon. nayx, doyerm I'porv O. B.

NiTtepartypa: 1. Chernatony L., Malcolm McDonald M., Wallace E. Creating Powerful Brands, Fourth edition. Oxford, UK :
Butterworth-Heinemann, 2011. 483 p. 2. Chukurna O. P. Brand positioning strategy on the basis of quality perception:
different markets B2B and B2C. EkoHomika: peanii yacy. 2017. N2 1 (29). C. 135-142. 3. MukuTiok M. M., bpuy B. 4.,
LWkinbHSAK M. M., MukuTiok 0. I. IHHOBaAUiHWI MEHeMKMEHT : Nigpy4YHuK. TepHoninb : EkoH. gymka THEY, 2019. 518 c.
4. Cravens, D. and Piercy, N. Strategic marketing. Boston : McGraw-Hill, 2009. 752 p. 5. MaBneHko A. ®., PelweTHiko-
Ba I. J1., Bonuak A. B. MapkeTuHr : nigpyyHuk. Kuis : KHEY, 2008. 600 c. 6. benasues M. 1., IaHeHko J1. M. Mapke-
TUHI : HaBYy. noci6. Kuis : LUHJ1, 2005. 328 c. 7. KoBanbos A. B., LLUnaH A. O. TeopeTu4Hi ocHOBK 6peHay, 6peHamnHry ta
pebpeHanHry. TeopeTnYHI i MPaKTUYHi acrieKT eKOHOMIKM Ta iHTeneKkTyabHoi BaacHocti. 2013. Bun. 2 (1). C. 76-80.
8. lpuueHtok B. B., PycHak A. B., HagTouilt 1. I. CyTHiCTb 6peHANHIY Ta Moro poab y 3abe3nevyeHHi KOHKYPEeHTOCNIPOMOX-
HOCTi nianpuemcTBa. E¢pexktmBHa ekoHomika. 2019. N2 12. 9. JeHnceHko M. M., MenbHuk A. O., 3iHopyk J1. B. BpeHAWHT
AK YMHHMK NigBMLLEeHHS edDeKTUBHOCTI AiSNbHOCTI NignpueMctea // EdekTnBHa ekoHoMika. 2019. N2 12.

CraTTa Haaivwna ao peaakuii 20.03.2023 p.

o—<o%—o—%o>—o

33



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022
OCOB/IUBOCTI IHTEPHET-MAPKETUHTY
Y COEPI nOCNYT

YK [339.138:004]:338.46 Ineboea A. B.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi onucaro ocobAusocmi inmeprem-mapxemunzy y cdepi nocaye. Iopisrano mpaduyiiinuii mapie-
mune ma inmepHem-mapkemune. Bussaero ocrosi ocobAusocmi inmeprem-mapkemunzy y cepi nocaye. 3asmaeno, uo oco-
OAugoCmI THMepHem-MapKemunzy 3a0e3newyomo 1oz0 KoHKYpeHMoCHPOMOKHICHTb.

Katouoei caosa: inmeprem-wapxemuz, [nmeprem, nocayeu, mepexa, pekaama.

Annotation. The article describes the peculiarities of Internet marketing in the service sector. Compared traditional marketing
and Internet marketing. The main features of Internet marketing in the service sector are revealed. It is noted that the peculiarities
of Internet marketing ensure its competitiveness.

Keywords: Internet marketing, Internet, services, network, advertising.

ITocTanoska mpoGaemm. Tpaauiiiianii MapKeTVHI Ta iHTepHeT-MapKeTUHI BiAPi3HAIOTBCA i, AK HacAiJoK,
CIIOCTePIra€Thesl Pi3HUIA CTYIIHDL LIUX BUAIB MapKeTuHry. s 3abe3redeHHs e(peKTMBHOI MapKeTHHIOBOI AifAbHOCTI
y cepi ocayr HeoOXigHO BUABUTI 0CODAMBOCTI iHT@pHET-MapKeTUHIY AAsl iABUIIEHHs KOHKYPeHTOCIPOMOXKHOCTI
iATIPUEMCTEA.

AHazi3 ocTaHHIX gocaigkeHb i my6aikanin. JocaidXeHHAM iHTepHET-MapKeTUHTY 3alIMaAVCh TaKi BU€Hi, SIK
Awnrosuenxo 1. /., ITnanmayk B. I, sKi BBaKaIoTh, 110 yCITinTHe BeAeHH: Oi3HeCy ChOrOAHI HeMOXKAuBe Oe3 BUKOpIC-
TaHH: HeoOMeXeHMX iHdopMaIiiiiHux pecypcis sipryaabHoro npocropy [1]. Casuipka H. /. sasHaunaa, mo cydacti
MoJeAi MapKeTHHIOBOI IIPOAYKTVBHOCTI HaIliA€Hi Ha CTpaTeriuHi pe3yAbTaTi i, B IIepIIy uepry, Ha 30iAbIIeHHs Bap-
Tocri Oiznecy [2]. Ymepi Binc sanponionysas 11 mpuHIMITB SKi 3aCAYTOBYIOTh Ha yBary AOCAiAHUKIB 3 Pi3HIX Taay3eil
npodeciitHoi AisapHOCTi [3].

MeTo10 10CAiAKeHH: € BI3HAaUeHHs 0CO0AMBOCTel! iHTepHeT-MapKeTHHTY y cepi ocayT:

1) aocaigxeno Haykosi myOaiKatii, sKi IPUCBAYEH] IHTepHEeT-MaPKeTUHTY.

2) 3arporoHOBaHO 0COOAMBOCTI iIHTepHET-MapKeTUHIY y cepi IoCAyT.

O06’eKTOM A0CAifXKeHHs € iHTepHeT-MapkeTHHr y cdepi mocayr. IlpegmeTrom gocaigxenHs — ocoDAMBOCT
iHTepHeT-MapKeTUHIY y cepi ocAayT.

CrpiMKnil po3BUTOK T€XHOAOTii BHOCUTD 3Ha4Hi 3MiHM B KOHLIEIIIIO BeAeHHs Oi3Hecy Ta BUHMKHEHHs HOBIIX
iHCTpyMeHTiB 441 1010 Po3BUTKY. OAHUM i3 HallepeKTUBHIIIMX IHCTPYMEHTIB Ha ChOTOAHI € iHTepHeT-MapKeTHHT.

Karaes A. B. ctBepaxye, 1110 «icHy€ TOuKa 30py (i 11iAKOM BUIIPaBAAHO), 110 MaPKETHHT — Ie MICTELTBO 110 CTBO-
JPEHHIO 11 YIIPaBAiHHIO MOAeASAMM CIIOKMBaHH: TOBapib i mocayr» [4, c. 4].

[HTepHeT-MapKeTHHT — ITe KOMILAEKC Aill Ta 3aXOAiB, CIIPsAMOBaHMX Ha 30iAbIeHHs IpUOYTKY KOMIIaHil, 3aaydeH-
HsI HOBUX KAI€HTIB, IIONyAsSpu3aIiiio OpeHAy 3a 4OIIOMOIOIO iHTepHeT-TexHoAorii. Lleit Bua MapKeTHHIY BiAKp1BaE
HOBi MOKAMBOCTI, IIJO A03BOASIOTD 3 TOYHICTIO OLIHMUTHU BIIAMB OYAB-SKOTO BUKOPUCTAHOTO iHCTPYMEHTY, IIpOaHali3y-
BaTU B3a€MOAIIO 3 PUHKOM i I1iAbOBOIO ay AUTOPIEIO.

MapkeTunr y Mepexi II0CTyIIOBO BUTICHAE TpaAuIiii MapKeTHHT. PekaaMa B raserax i KypHaaax, pagio, Teaeda-
YeHHi, OpoIIypax, BICTaBKax TOIIO He AaCTh TaKOTO MIBUAKOTO Ta e(peKTHBHOTO IIPOCYBaHH!, SIK iHTepHeT-MapKeTHHT.
Takox pexaama B InTepHeTi OBHICTh aBTOMAaTI30BaHa Ta IIOTpebye HabaraTo MeHIIe BKAaJeHb yacy Ta (iHaHCiB.

Y 1iit cTaTTi MU ITPOIIOHYEMO PO3TASHYTU Pe3yAbTaTi IOPiBHAABHOIO aHAAi3y iHTepHeT-MapKeTUHIY Ta TpaAu-
L[iJIHOTO MapKEeTUHIY SK ABA IiAXOAM IPOCYBaHHS Ta KOMYHIKaIlii 3 IOKYIILIAMIA.

© T'aebosa A. B., 2022
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Tabnuus 1
MopiBHANbHA Tabnuusa

KaTeropii nopiBHAHb IHTepHeT-MapKeTUHr TpapuuiliHnin MapKeTUHr

I[HTEPHET-MapKETVHT He Ma€ reorpadiuHnx 06- | KomnaHisam gye cKnagHo BUXOAWTY Ha PUHKN

OxonneHHs Teputopii MeXeHb Y NMPOCYBaHHi, MepeXka OXOMJIIOE BeCb | iHLWIMX KpaiH, 3a3Bryalt Lie fy»e JOBr1iA Ta JOpOrni
CBIT npouec
LBnAKicTb NpOCyBaHHA 3aNeXnTb ULLE Bif Yum Ginblue KomnaHis, TUM GinbLue BiacTaHb 40
LBngkicTb i BigcTaHb LIBMAKOCTI IHTEpHETY, BiACTaHb He Ma€ 3Ha- MOKyMUA, WBMAKICTb MOBHICTIO 3a/1€XNTb Bif 30-
YeHHA BHiLLHiX dpaKTopiB

KomyHikauin yepes mepexy gocutb wemnaka 1a | ®isMyHUIN KOHTAKT 3HAYHO AOBLUNIA Ta TPYAOMICT-

KomyHikauis 3 nokynuem A K i . .
edeKTUBHA, HeMae HeobXiAHOCTI B 3yCTpiuax KWI, AK ANA NOKYNUA, Tak i ANA NnpoAaBLA

[JocTynHa uiHa, AKy npoaaBeLb Moxe perynto- | OpraHisauia AKiCHOI peKnamHoi AiAnbHOCTI AOCKTb

Butpatn
BaTV BUXOAAYM 3 BNIACHOTO OlopxeTy popora

€ HeobXigHICTb B NPOBeAEHHI AaHNX [OCNi-

MpoBeaeHHA MapKETUHIOBMX . L
[KeHb, ane NOBHICTIO aBTOMATU30BaHW Niaxia

€ HeoOXiHICTb Y NPOBeAeHi AaHNX BOCHIXKEHb,

oCNligKeHb L ane ue AOCUTb AOBMWN Ta CKNAagHMI npouec
hocnia [03BOJIAE WBMAKO Ta AKICHO X 3p06uTn uea A A pou
LWBugkictb . .
Pe3ynbTaT MOXHa OTpUMAaTK Malixe oapasy Pe3ynbrat ouikyBaTyi 3Ha4YHO AOBLUE
pesynbtaty
HeobxigHicTb B 3anyyeHHi - . S - . o
€ HeoOXiHICTb B 3anyyeHHi cnewianicTis € HeoOXiHICTb B 3anyyeHHi cnewianicTis

creuianicris

,Zl}KEPEAO.' CKAa4€HO aBTOpOM

Buxoasun 3 nopisHAAbHOI TaOAMIN MOXKHA 3 BIIEBHEHICTIO Bij4aTy Iepesary iHTepHeT-MapKeTuHry. Jocaiaxy-
10411 iHTepHEeT-peKAaMy, Ba’KAMBO PO3YMiTH, IO I1ell HaIIPsAMOK CTPIMKO PO3BMBAETLCA. 3a OCTaHHI AeKiAbKa POKiB
3'aB1A0Cs DaraTo iHCTPYMEHTIB: peKAaMa B COLIiaAbHMX Mepeskax, ITPOCYBaHHs B IIOLTYKOBUX CHCTeMaX, KOHTeKCTHa
pekaaMa, OaHepHa pekaaMma, apbiTpax Tpadiky, E-mail-poscnaxka.

Oannm i3 HarleeKTUBHIIINX IHCTPYMEHTIB 3aAMIIaeThCs caiit. CaliT — CyKyIHICTh BeO-CTOPiHOK, sKi 00'€AHaHi
3a 3MiCTOM Ta 4OCTyIHi B Mepexi Inteprer . CaliT IOBUHEH, B IIepIIy Yepry, 3a40BOABHATY HOTpedu 1iAb0BOI ay AUTO-
pii, T06TO OyTM 3pYIHMM i PYHKITIOHAABHUM.

Aocaianuk ¥Ymepi Binc sanporionysas 11 mpuHImInis MapKeTuHry B InTepHeTi, A0TpPUMYIOUNCE SKIX, MOXKHA 40-
CATTY MAKCHMaABHOI e(peKTUBHOCTI:

«1. Bupuarite Ta aHaaisyiiTe InTepHer sk 3aci0 peaaisartii MapKeTHHTY.

2. Busnaure cBoi 1ii B IHTepHeTi, 1100 BOHU BiATIOBigaAM iHIIMM MapKeTUHIOBUM 3YCUAASIM.
3. BusHauTe, XTO € BaIlIoIO 11iALOBOIO ayAUTOPI€IO.

4. Busnaure, sIK KOHKPETHO Ballli IOTeHIiiiHi KAI€HTI MaIOTh PearyBaTy Ha Balll IIPOIO3MUIIii.
5. Busnaure, y 4oMy 11044raioTh IIepeBaru BaIiuX KOHKYPeHTiB.

6. 3'acyiiTe, [Ki HallBa>KAMBIIII SKOCTi BaIIOrO TOBApy M IOCAYIM HANTOYHIIIe BiAOMBAIOTh IepeBaru BaIlol
KOMIIaHil.

7. OBepits 30poIo (iHcTpyMeHTH [HTepHeTy).

8. Bupintits, 3a goromoromw sKoi iHpopmanil (445 mocepeAHNKIB i KAI€HTIB) i SKMX MeXaHi3MiB (IIPOCYBaHHS)
Oyae peaaizopaHmit 1. 4.

9. Ilepetsopits indopmariiio Ha eaekTpoHHNIT popMar i mogarite B InTepHerTi.

10. ITpocysanH: (Ba1Ioi eAeKTPOHHOI adpecn), IIPoCcyBaHHs (BaIloi BeO-CTOPiHKM) 1 IIie pa3 IpOoCyBaHHs (BaIlIoro
TOBApY).

11. TIpucayxaiitrecs 40 CBOIX KAi€HTIB i poOiTh BICHOBKY (HerlepepBHMI1 Irporiece)» [5].

[HTepHEeT-MapKeTUHT — JOCUTH YHiBepCaAbHWIT IHCTPYMEHT B OyAb-sKilt cepi. OTpuMary 04HaKOBO TapHMII pe-
3yAbTaT MOKHa, IIPOCYBAIOUM K TOBap, TaK i mocayry. OagHak (popMyIoun cTpareriio IpocyBaHHs:, Tpeba pO3yMiTH
BiAMIHHICTb IIOCAYTH Ta TOBapYy.

MapxeTuHr 1ocayT — I1e BiAHOCHHM MiX ITOKYIILIeM i IpoJaBLIeM.
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IToHATTA mOCAYT OXOILAIOE MarKe BCi BUAU ALIABHOCTL, SIKi He 3aBepILIyIOThCS BUPOOHULITBOM IIPOAYKTY, ale
CIPYSIOTH BUPOOHMIITBY Ta MOKPAIIYIOTh IIPOAYKTUBHICTD. I'aaysi 1mi€i cdpepy BKAIOYAIOT OCBITY, (piHaHCOBY i GaHKO-
BY AiSABHICTD, MeAUIIVHY, TYPU3M, TPAHCIIOPT, CTPaxXyBaHH: TOLIO.

Icnye kaacuune BucaosaeHH:a K. Mapkca 11po TIOHATT:I i1 3HaueHH:I 110cAyT: «[le BupakeHH: 0O3Haya€ B3arali He
IO iHIITe, SIK Ty OCOOAMBY CIIOKMBYY BapTiCTh, IIJ0 AOCTABASE Iieil ToBap, IO0AIOHO BCAKOMY IHIIIOMY TOBapy; ale 0co-
©411Ba CIIOKMBYA BAPTICTD IIi€1 ITpalli ojepskada TYT CIeIM(IUHY Has3By «IIOCAYIN», TOMY IO IIparisl poOUTh IIOCAYTI
He fK piy, a AK AiAABHICTb...» [6].

JIK1110 TOBap AOCUTD A€TKO IOPIBHATU Ta 3aMiHUTH, TO IIOCAYTa BiAPi3HAETHCA Ha AOCUTh KOHIIENITyaAbHOMY PiB-
Hi. SIKiCTb ITOCAYTY IIOBHICTIO 3aA€KITb BiA AI0AVHY, sKa 1 Hagae. Ksaaidikanis, npodecionaisM, HasBHICTb 40CBiAY
Ta KOMYHIKallisl 3 KAI€HTOM Ha BICOKOMY PiBHi — rapaHTYIOTh BICOKY SIKiCTh ITOCAYTH. AJe He MEeHII BaXKAMUBIIIUM 3a
SKICTD € BMiHHS AOHECTU A0 IOKYIIL LiHHICTD ITOCAYTH, Ky BiH MOKe OTPUMAaTIL.

Casuipka H. /. crBepAye: «IIpOIIO3ULLs € YCITIITHOIO, AKII0 BOHA 3a40BOABHSAE IeBHY roTpedy nokymist. Crio-
>KMBadi BUOMPAIOTh Ty IPOIO3UIIIIO, 5K, Ha IX 10T A4, € HalIiHHIIIo0» [7].

T'020BHOIO MeTOIO iHTepHeT-MapKeTHHIY y cepi MOCAYT € CIPOIIeHHs B IPUITHATTI pillleHHs KAI€HTOM Ipu40da-
i 1ocayry. To6To cTBOpMTHI TaKy IMPOIO3MUILIO, Big sIKOI Oy4e CKAajHO BiAMOBMTIICD, BKa3aBIlly, AKY caMe IpodaeMy
MO3Ke BUPIIINTH 3ariporioHosaHa rnocayra. CpopMyBasIy IpoONo3uIliin, HoTpioHo odpaTi crocid 3aaydeHH: 11i1b0-
BOI ayAUTOPIi. 3aIIpOIIOHyBaT! CBOI IIOCAYTY MOKHa 4epe3 caliT, TapreTopaHy pekaamy Too. [Ilo0 BusHaumTy, AKuit
3 IHCTPYMeHTIB iHTepHeT-MapKeTUHTy cripuse Giapmomy 30yTy Iocayry, Tpeba OAHOYaCHO BUKOPMCTATH AeKilbKa 3
HIIX Ta TpOaHaAi3yBaTyi e(peKTUBHICTb.

OcobansocTsamu iHTepHET-MapKeTHHTy y cdepi mocayr e:
1. IlInpokuit BuOip naaTPopM A5 MPOIOZUILiI TOCAYT CIIOXKMBaYaM.

2. OpieHrariis Ha 3a40B0OA€HHs MOTpeD CIIOXKMBaviB 3 ypaXyBaHHAM ITIHHOCTeI MOCAYT, SIKi ITBYAKO 3MiHIOIOTb-
il

Hagarors mocayru 34e6iabmoro cepeasi Ta Maai IiANpUEMCTBa, AisABHICTh AKMX ITOBHICTIO 30pi€HTOBAaHA Ha
IIOINT IOKYIIILB i TeHAeHIIil puHKy. MapKeTuHr Ja€ MOXXAMBICTD MiAIPUEMCTBY 30iAbIINTH 30yT IOCAYT, AOHECTH
ITHHICTb A0 CIIO>KMBAYiB Ta CTaTU OiABII IOMITHIMI Ha PUHKY, IO CIPHUATYIME OCBOEHHIO HOBIX BIIAIB TIOCAYT.

BucnoBok. Orxe, iHTepHeT-MapKeTUHI — OAMH i3 Halie(peKTUBHIIIMX CIIOCOOIB ITPOCYBaHHS Ha ChOTOAH.
[nTepHeT-MapKeTUHT Ma€ 3HayHO OiAbllle IepeBar MOPiBHAHO 3 TpaAuLiHIM MapkeTuHrom. Ognum i3 HartepeKTus-
HiMIMX iHCTPYMEHTIB iHTepHeT-MapKeTUHIY € caifT. OTpuMaTy rapHuii pe3yAbTar Bij IPOCyBaHb B MepesKi MoXke SIK
TOBap, TaK i mocayra.

Hayxosuil kepignux — 0-p exon. nayx, npodecop Aucuus H. M.

JNlitepartypa: 1. JiutosueHko L. J1., Muamnuyk B. M. IHTepHeT-MapKeTuHr. Kuie : LlYJ1, 2008. 184 c. 2. CaBuubka H. J1.,
Menywosa I. 0. YnpaBniHHSA pe3ynbTaTUBHICTb MapKETUHTY @ HaB4y.-MeToA. nocib. Y. 1. Xapkis : XAYXT, 2018. 3. BiHc L.
Ak 3pobuTn H6isHec B Internet. Kui ; M. ; CM6. : Oianektuka, 2007. 464 c. 4. KataeB A. B. MapkeTuHr. HapogHa ykpa-
iHCbKa akazemisa. Xapkis : Bua-so HYA, 2017. 172 c. 5. AdaHacbesa O. . IHTepHeT-MapkeTuHr : ONOpPHUI KOHCMEKT
nekuin. Xapkis : XAYXT, 2019. 42 c. 6. Wait J., Erdem T., Louviere J., Dubelaar C. The Equalization Price: A Measure
of Consumer-Perceived Brand Equity // International Journal of Research in Marketing. 1993. 7. IHTepHeT-MapKeTUHr:
Kencn, TpeHam, cneukypc ana KHYKIM, 2019.
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MOX/TUBOCTI PO3PAXYHKY

BIPTYAJIbHUMU AKTUBAMMU
Y TOTEIbHO-PECTOPAHHOMY BI3HECI

YK 336.74:640.4 lfoHuyapos O. C.

MarictpaHT 1 poKy HaBYaHHA
daKynbTeTY Mi*KHAapPOAHOT eKOHOMIKM i nignpuemHunuTea XHEY im. C. KysHeusn

Anomayisa. [Iposedero meopemuni ma AHANMUHT 0CAI)KEHHI MOKAUBOCHIEN POSPAXYHKY KPUNINOGAAIONION0 KOMNA-
Hill HA C6IMO60MY MA GIMUUSHAHOMY PURKAX. Bustaueno arzopummu 301iiCHeH I ONAAMY MO6API6 | NOCAYZ KPUNIMOGAAIOMOT.
[1posedetio ysazarvrents nepesaz Kpunmoexeapunzy s 0istecy. 3anponoHosaHo 0CHOGHT eAeMeHIY NPoZpamH020 3a0esnede-
HA 0 pO3paxyHKy Kpunmosartomoro. Busnauero nanpsam nodarvuiux docAioxeHo.

Karouo6i cA06a: 6ipmyarvHi akmueu, Kpunmosatomu, npozpamre adesneders.

Annotation. Theoretical and analytical research has been conducted on the possibilities of calculating companies with
cryptocurrency in the global and domestic markets. Algorithms for payment of goods and services with cryptocurrency have
been identified. The advantages of crypto-acquiring for businesses have been summarized. The main elements of software for
cryptocurrency calculation have been proposed. The direction of further research has been determined.

Keywords: virtual assets, cryptocurrencies, software.

Meto10 f0CaigKeHHs € aHaAi3 MOXAMBOCTell pO3paXyHKY KPUIITOBAAIOTaMI 3a TOBApy Ta IIOCAYTH B YKpaiHi.

BipTyaabHi akTyBM (KpUITOBAAIOTH) — HOHATTS, AIKe, Ha CbOTOAHI MiITHO BBIiJIIIIA0 B OOIr y OiAbIIOCTi KpaiH CBITY.
IIBUAKIMY TeMTIaM 3POCTAE MOy ASPHICTh KPUITTOBAAIOTH Y BCbOMY CBiTi. [ MOUMHAIOTH BIIpOBaKyBaT Garato Bi-
AOMIX KOMIIaHil1, Hanpukaag, Virgin Galactic, Coca-Cola, pegaxuis amepuxancskoro xypHaay TIME, Google, Apple
Pay, Starbucks, Philipp Plein Ta inmmi, Takum 9HOM CTBOPIOIOUM MATPYHTS AA5T A0AaTKOBMX (iHAHCOBMX HaAXOAKEHD
Ta MiABUIIJeHHsI KOHKYPeHTOCIIPOMOSKHOCTI.

/as oriaaTu ToBapiB Ta HaIOIB B KaB'sApHAX Starbucks koHBepTOBaHMMM GITKOIHAMIU BUKOPUCTOBYIOTH 40AATOK
Bakkt. A 3apasaxu Oipxi Coinbase craso Mmoxausum sukopucrosysatu Apple Pay ta Google Pay gas onaatu kpum-
TOBaAI0TOI0. A5 11p0r0 NOTPiOHO Maty KapTky Coinbase Card. ITpus'sasapmmu ii 40 0AHi€T 3 MAATIKHUX ITpOrpaM,
MO>KHa OI11adyBaTH Pi3Hi ToBapy Ta IIOCAYTH 3a A0IIOMOTOIO I poBuxX BaaloT. ¥ pejakiiii xypnaay TIME supimman
BMKOPMCTATH iHIINII cepBic, 3a 40IIOMOTOIO SKOTO MOXKHa PO3I1AaTUTUCh PisHMMU KpunToaaiotamu. OnepaTopom
cepsicy € kommanis Crypto.com. B posapionomy OyTiKy un iHTepHeT-MarasuHi mseitrrapcskoro 6pengy Philipp Plein,
Ha 6asi naargopmu kpunronaarixaoi Coinify, MokHa 3aifichnTi onaaty 15 Buaamu 11poBoi BaA10TH, 3aXUIIIEHN-
MM Kpunrorpagieio, BKAIYaiouM HalIomypeHinti — 0iTKoiH Ta eip.

Hapasi naOysae unnnocri 3akoH «IIpo BipTyaasni aktusm» No 2074-1X Big 17.02.2022 [1; 2], mo 403B0As€E T1e-
pexasyBaTu BipTyaAbHIUII aKTVB i BUKOPUCTOBYBATH H0TO AAS IAATLXHUX Iideit. Hespakaioun Ha TpuBaiody BiliHy,
YkpaiHa IpoAOBXye poOOTY HaJ YAOCKOHAAeHHSIM 3aKOHOAABYMX iHiIliaTuB, [Ki BUBEAYTh KPUIITOBAAIOTHIII PUHOK
i3 cipoi 30HM. Aze KOMIIAeKCHI IIMTaHHsA, TaKi AK BHeCeHH: 3MiH 40 [TogaTkoBOTo kogeKkcy YKpaiHy, Ta BOGHHMI CTaH
MO3KYTb YIIOBIABHUTH IIPOLIEC.

CyniepeuHocTeit CTOCOBHO ITPaBOMIpPHOCTI po3paXyHKY KPUIITOBAAIOTOIO 3a TOBAapy Ta IIOCAYTU Ha CbOTOAHI icHy€
Harato.

JocaigKeHHAM L€l TeMaTUKH B I[iA0MY Ta OKpeMMX i acIleKTiB 3aliMaaumcs Taki BueHi, sak: B. Jaroiiaa [3],
A. H. Berep, H. I0. I'oay0esa, K. B. Comik, A. B. ®egopos Ta inmi. OgHak po0it, IpucBAYeHNX 1iil IpobeMaTuii,
o11y0.AiKOBaHO I1e Ay>ke Mao.

Aze, 3a indpopmartieto opilifHmX caifTiB KOMIIaHii 3 TpoAasKy ToBapis, 3 epects1 2022 poky B YkpaiHi KopucTysay
©e3 caMOCTiiTHOI KOHBepTallii KpMIITOBAAIOTH Y 3BIYaiiHy (piaTHY) MOXKe pO3paXOBYBaTUCS 3a TOBAPY Ta ITOCAYTH [4].

© Tonvapos O. C., 2022
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ITepeaix yKpaiHChKIX KOMIIaHii1, SIKi TPUIIMAIOTh OIIAATy 3a TOBAPM B KPUITOBAAIOTI i OQilIifiHO Ije 3a3HaYmMAn
Ha CBOIX calfTax: YKpaiHChbKa MepeXka Mara3lHiB eAeKTPOHIKM Ta I0OyTOBOI TexHiky «POKCTpoT», Hal[iOHAABHII pU-
Teilep eAeKTPOHIKN i akcecyapib 40 Hei «Texto [xak», MarasuH eaextponiku Stylus, ykpaincbka Mepesxa cymepmap-
KeTiB Varus, iHTepHeT-Mara3us 11o0yToBoi TexHiku «TexHo Touka», HeszaaexHmit mposaiizep ETG.UA, narionaabHui
inTepHeT-11poBaiidep Fregat, Mepesxa asrosarnpasnux komiaekcis WOG.

Y myx pisHUX KOMIIaHiil, B IIpoleci 34ifiCHeHHs TpaH3aKIil IpuiloMy OIlAaTH 3a Tosap abo IOCAYTY, € OAHe
CIiAbHe — HasABHICTh KpUITOIApTHepa. SIKuif, CBOEIO yeproio, Moxe Oyru pisnum. Hanpuxaag, «®okerpor», Varus,
WOG, «Texno Touxa», ETG.UA, Fregat criBrpamioors 3 KpUITOBAaAIOTHOIO OipsKeto Binance. Inmi «Texuo T)Kéll(»,
Stylus — 3 ykpaincskum xpunronporecuarom WhitePay.

3araaoM iCHyIOTb ABa aATOPUTMM 3Ai/ICHEHHS OIlAaTy TOBApiB i mocayr kpunrosaaioTolo. [leprmii — 3a gomo-
MOTOI0 T14aTdOpMIU (KpUITOOIpKi), A04at0un 11 poBy IaaTixHy KapTKy 40 Apple Pay, Google Pay, mo mpus’s3ana
A0 KPUIITOBAAIOTHOTO TaMaHIIs, IIPY PO3PaXyHKY CIMCYEThCS eKBiBaAeHTHA CyMa 3 KpUIITOBaAIOTHOTO Haaancy. Tooto
BiAOYBa€ThCA K 3B114aliHa Oe3roTiBKOBa OIleparis.

Apyruii — gepes cucremy, Hanpukaad, Whitebit Pay, B sxiit micas sanosHenHsa GopMm 3'asuthcsa QR-ko4, sgxumit
IOTPiOHO CKaHyBaT! B MOOiABHOMY 404aTKy. I1pu ycminmmsomy 34ificHeHHi oraaTi 3'IBUThCA CTOPIiHKA 3 40TOBOPOM,
AOCTYITHUM AAs 3aBaHTaKeHH:.

3a migpaxynkamu (axibiiis [5], BipTyaabHUMM aKTHBaMU B YKpaiHi Boaogie 6ausbko 13 % Haceaenss, To0To 110-
Ha/ 5 MiABIIOHIB YKpaIHITiB MaIOTh Y BAACHOCTI IIU(POBY BaAIOTY, Ky OXOUe BUKOPUCTOBYIOTH i IIOMINPIOIOTh.

Bpaxosyioun cTpiMKe po3NOBCIOAXXEHHSI MOXKAMBOCTI OILAAT TOBApiB i IOCAYT KPUIITOBAaAIOTaMH, 11O BIIPOBa-
AXYIOTh YKpaiHChKi KOMITaHil, MOJKHA 3a3HauMTH IlepeBary KpUIToeKBaiipuHry 44s OisHecy:

— 3a/y4YeHHs BAACHMKIB KpUIITOBAAIOTU AASl POSIIMPEHHs KAI€HTCHKOI 0a3H, SIK Pe3yAbTaT — 30iAbIIeHHs IIpy-
OyTKiB KOMIIaHil B I104a4bIIIOMY MaliOyTHROMY;

—  BiACYTHICTb IPMXOBAHMX IIAATEXIB i 3aliBMX KOMICil, SKi 3a3BIyali MalOTh TPaAMULIiNHI [1AaTiXHi CHCTeMI;

— 3AATHICTh IPUIIMaTH I1AATeXi Bij KAI€HTIB 3 yCHOTO CBiTY;

— TIMOBIpHICTh 30iABIIIEHHS BIIi3HABAHOCTI OpeHAY;

- HaJaHHA KAi€HTaM 3PY4HOI MOXKAMBOCTI CILAa4yBaT! 3a TOBapU Ta IOCAYTM IM(POBUMIU aKTMBaMy Oe3 3a-
JIBOI KOHBepTallii B IPUBHIO.

Orxe, monIpeHH: IAaTeXIB 3a 40MOMOTOIO KPUIITOBAAIOTH BUKAMKAE MOMUT Ha CTBOPEHHS IIPOTpaMHIX IIPO-

AYKTIB, AKi OyAyTb B3a€MOALATH 3 KpUIITOOIp>KaMI Ta CIIPOLITYBaTH 110CAYTH o11Aati. ['0TeAbHO-pecTopaHHNIT CeTMeHT
YKpaiHu He € BUKAIOUeHHAM.

Boanouac BigKpuTIM 3aAMIIAETLCA TUTAHH 1040 TapMOHi3allii 00iry KpUITOBaAIOTH B TOTeAbHO-PeCTOPaHHilI
cdepi Yxpainu. 'ocTpo nocrae nuranHsa po3poOKM IPOrpaMHOTO 3abe3redeHH:l i aATOPUTMIB CI1AaTH ITOCAYT MATIPY-
€MCTB TOTeABHO-pecTOpaHHOro Oi3Hecy caMe KpMIITOBaAIOTO. BrKAageHe cBig4nTh PO aKTyaAbHICTb 1 AOLIIABHICTD
AOCAiAKEHHSI ITbOTO HAIIPAMKY.

HporpaMHe 3a6e3nequH;I AL pOSanyHKy KpI/IHTOBaA}OTOIO Mae€ 6yT]/I 6AI/ICK&BI/I‘IHI/IM, HPOCTI/IM y BI/IKOpI/IC—
TaHHI 445 KOPMCTyBauiB Ta Mati Oe3aid ¢yHkiiit. ITporpama rmosuHHa BKAIOYATH Taki (PYHKIII, 00 BiAIoBidaTi
O4YiKyBaHHSAM Ta IiAAM KOpHCTyBauis (puc. 1).

Toproea Gipxa |:> IHTepdenc |:> lamaHeub ans |:> Ingenb
KopucTyBaya KpunToBanot aaMmiHictpaTtopa

Puc. 1. OCHOBHi eneMeHTH NporpamMHoro 3abesneyeHHs ANA po3paxyHKy KpUNTOBAJKOTOH

Takum 4nHOM, 3pO3ymMiauM € CTpiMKe MiABUINEHH: IIOINUTY Ha sAKicHe ImporpaMHe 3a0esmedenHs. /igepchky
HIO3UIIII0 OTPUMAIOTh HMiATPUEMCTBA TOTeAbHO-PeCTOPAHHOTO IOCIIOAAPCTBA, SAKi MAaTUMYTh Half3PYJHiIIle IpOorpaMHe
3abesredeHHs A5 PO3paxyHKiB KPUIITOBAAIOTaMM, 110 OYAyTh BiATIOBiAaTV TAKMM BMMOTaM:

— yHIBepCaAbHICTS,
—  AOCTYIIHICTb i IIPOCTOTa B KOPUCTYBaHHI,

- pobora 3a Oa’kaHHAM 3 Pi3HUMM KPUITOBAAIOTHUMM DipKaMu.
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BpaxoBsytoun suiesasHadeHe, akTyaAbHUMM € 0AAABIIT A0CAiAKeHH: ITpo0AeMaTUKI pO3POOKM IPOrpaMHOTO
3abesIedeHHs A5 PO3PaXyHKY BipTyaAbHIUMU aKTUBaMI Y TOTeABHO-pecTOpaHHOMY Oi3Heci.

Hayxosuit kepisnux — xand. mext. nayx, douerm Xaycmosa T. M.
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3B’A3KN 3 TPOMA/ACHKICTIO

AK CTUMYN YOOCKOHANEHHA
MAPKETUHIOBOI KOMYHIKALIKLHOI
MNONITUKU NIANPUEMCTBA

YIK 659.4 IpebeHrok A. C.

CTyaeHT 4 Kypcy
dakynbTeTY MeHeaKMeEHTY | MapkeTuHry XHEY im. C. KysHeus

Anomayin. Y cmammi 0yA0 npoanari3osaHo cyuacki pobomu, wo cmocyromocs 36'3ki6 3 epomadcoricmio. Hasedero
OCHO6HT NPUHLUNY 1POGeJeHHS KAMNANILL OASL POPMY6AHHA NOSUMUEHO020 IMIOKY. Busedero pisruuio mix pexaamoro ma gop-
MYGAHHAM niapy, axi te eapmo naymamu. Ha ocmartivomy emani pobomu 0yA0 1posedero aHaAis podomu Mepexi ykpaincokux
mazasunis ['pand Qacad ma nasedero pekomenoauii 3a0A8 noxkpauLerts 36’a3K16 3 ZpomMadcoKicmio.

Katouosi caosa: 36'33xu 3 2pomadcvkicmio, mapkemunz, npooykiis, nionpuemcmeo, caimu.

Annotation. The article analyzed modern works related to public relations. The basic principles of conducting campaigns
to create a positive image have been provided. The difference between advertising and the formation of PR, which should not be
confused has been defined. At the last stage of the work, an analysis of the Grand Fasad chain of Ukrainian stores was carried out
and recommendations were made to improve relations with the public.

Keywords: public relations, marketing, products, enterprise, sites.
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ITocTanoska mpo6aemmt. My >KuBeMoO y CBiTi, AKMIT IIOCTIITHO 3MIHIOETBC. | AKIO paHillie B AOCTYII y A10eil
OyAan Aninie ToBapH, SAKi BOHYM MOXKYTb 3HaITH Ha IIpMAaBKax CBOI0 Mara3uHy, TO 3apas, 3aBAAKI iIHTepHeTY Ta IIBUAKII
AOCTaBlli, KAIEHTU MOXXYTb OTPUMAaTY IIPaKTUYHO OYAD I1I0 BCLOTO 3a 2-3 AH.

Tomy mpocTo BUTOTOBAATH SAKiCHY IIPOAYKIIIIO Ta BCTAHOBAIOBATY Ha Hel aJeKBaTHY IIiHy BXKe He40CTaTHBO A4
TOTO, 100 IPUBEPHYTHU yBary KAi€HTIB. 3a4As MiABUIIEHH KiABKOCTI IPOAAKiB MiApreMcTBaM HeoOXiAHO BCTaHOB-
AIOBATY 3B'A3KN 3 TPOMAaAChKICTIO.

AHazi3 ocTaHHIX A0caigXeHb i myOaikartivi. BusueHHIM IUTaHHS 3aB A3KiB 3 IPOMaACBKICTIO 3aliMalach BeAV-
Ka KiAbKicTb g0caigHuKiB. € TuxomMuposa BBaKa€, «I10, He AMBASYNUCH Ha Te, 10 MapKeTHUHT A4s Hac € JOCUTh HOBUM
HOHATTAM, IIMTaHHAM 3B A3KiB 3 IPOMaACDKICTIO AI0AM TI0YaAM 3alIMaTHUCh ITle B CTapOAaBHLOMY CBiTi» [1].

B:xe Ha mouarky XIX cr. 3 momsaTTam «public relations» Oyaa 1os'si3aHa KoHIjeris GpopMyBaHHS 0CO0ANBOTO
CTaHy CyCIIiABHOTO AyXa TpOMaAsH BcepeANHi IOAITUYHOIO criToBapucTsa. Basosa M. /. aHaaisye MaHinyAATUBHI
TexHoAorii i public relations [2].

[likaBo1o, Ha HaIll TIOTAs14, € AYMKa «IIpeca-areHTa aMepuKaHchKol pesoatonii» C. Agamca. Tak, Kopoarsko B. T
IIpUBepTaE yBary A0 IPUHINIIIB, sKi cpopmyaiosas C. AjaMc A5 IpOBeAeHH: MOAITUYHIX KaMIIaHill, 0 He AMIIle
3HAJIIAY 3aCTOCYBaHHA B aMePMKaHChKiil KoHLemnil PR, aze esHOIO MipoIo akTyaAbHi i B HalIi AHi:

1. «Heo0OxignicTs HasBHOCTI Opranisanii, 34aTHOI 040ANTI KaMIIaHIIO.
2. BuxopucraHHs 4eTKo0 Ii3HaBaHMX eMOLIITHUX CMBOAIB.
3. BukopucraHH: 114aKaTis 3 eMOIIiIHOIO CMBOAIKOIO i TEKCTOM, IIT0 A€TKO 3aIlaM SITOBYETDCS.

4. TlocTaHOBKa CIIeHIYHMX ITpeACTaBAeHb i iHIIMX Ail, 110 TPUBEPTAIOTh YBary MMy0AiKu, I1j0 IIPOBOKYIOTh AVCKYCii
i IO BU3HAYAIOTh IPOMAACHKY AYMKY.

5. Bunepe>xeHHs1 OIIOHEHTIB B iHTepITpeTallil oA

6. HeoOxiaHicTb IIOCTIITHOTO BIIAMBY 3 BUKOPUCTaHHAM BCiX MOXXAMBMX KOIITIB KOMYHIKaILii» [3].

AKTHUBHa POAb Y PO3BUTKY 3B'S3KiB 3 IPOMaAChKICTIO HaA€KUTh PeKAaMHUM i Ipec-areHTCTBaM. Bonn cripums-
AM He TiAbKM epeKTHBHOMY ITPOJaXYy, ale i monyaspusariii camoi AMepuky, GOpMyBaHHIO MOHATTS «aMepUKaHChKa
Mpi}I».

MeTo10 f0CAiAKeHHs € BU3HAUeHHs POAi 3B’ A3KiB 3 IPOMaAChKiCTIO B YA0CKOHaAeHHI MapKeTHMHIOBOI KOMYHiKa-
LiiHOI moAiTHKY. AA5 A0CATHEHHS ITOCTaBAeHOI MeTV HeOOXiAHO BUPIIINTI Taki 3aBAaHHS:

1. Tlpopectu aHai3 HasBHMX POOIT, IIPUCBAIEHUX TeMi «3B'A3KM 3 IPOMaAChKICTION.

2. Ha ocHOBi TeOpeTHYHOTO MaTepiaay BU3HAUUTH POAb 3B A3KiB 3 TPOMaJChKiCTIO B yAOCKOHaAeHHi MapKeTIH-
rOBOI KOMYHIKaIiJ1HOI IIOAITUKI MTiAIIPUEMCTBA

O0’exr A0CAiAKeHHs — MapKeTIHIOBa KOMYHIKalliiiHa I0AiTIKa MiAIIPUEMCTBA.

IIpeameT a0cAiAKeHH: — 3B A3KM 3 TPOMaACBKICTIO SIK CTUMYA YAOCKOHAAeHHs MapKeTUHIOBOI KOMYHiKaLliltHO
HOAITUKIA.

MeToan 20caia>KeHHs: KOHTeHT-aHaAi3 MapKeTUHIOBOI AisLABHOCTI MiAITPMEMCTBA.

Bukaaa ocnosHOro marepiaay. CyyacHi MapKeTOAOIN Iij, IIOHATTAM «3B'SI3KM 3 IPOMaACBKICTIO» PO3YMIIOTh
CIPVSHHS BCTAHOBAEHHIO B3a€MOPO3YMIHHA i 400pO3MUAMBUX CTOCYHKIB MiXX 0CODOI0, OpraHisalli€io Ta iHIIMMU
AI0ABMM, TPYIIaMI AI0A€l1 aD0 CyCITIiAbCTBOM 3aradoM 3a AOIOMOTOI0 PO3IOBCIOAKEHHS PO3'sACHIOBAABHOTO MaTepi-
aly, po3BUTKy 0OMiHy iH(popMali€Io Ta OLiHKM peakuil rpoMaichkocTi. Taka AiABHICTE Ma€ Ha MeTi (POPMyBaHH
y A10A€¥1 TTIO3UTUBHOTO 00pa3y KOMIIaHii, sIka IPOIIOHYE TO¥ UM iHIIINIA BUA TOCAYT [4].

BcraHoBaeHHs AKiCHOTO 3B'SI3Ky 3 IPOMaJCBKICTIO AOIIOMara€ MiAIPUEMCTBY OTpUMATH OiAbpImil IpuOYTOK
i migsummTy piseHs AKocTi Openay. «IligTpumyBaHHs 38’ A3KiB 3 POMaAChKIiCTIO MOXe BigOyBaTuCh y pisHmii crocio,
HaIlPUKAAA;

- indopmyBaHH OKYIIIIiB Yepes mpec-peaizu y 3MI;
— mposeseHHs OpuiHris i mpec-koHpepeHIiit;
— Opraisaiis iHTepB'10 i3 KepiBHUIITBOM i T0A0BHUMU iHXXKeHepaMu KOMIIaHiT;

- IIopiyHe ONPUAIOAHEHH: Pe3yAbTaTiB poOoTH KoMIIaHii B IHTepHeTi un KypHaax, 110 3aliMaloThCs OIIUCOM
IIPOAYKLIil TAKOTO THILY;

— HaIJMCaHHJA CTaTeil PO KOMIIaHIIO, I YCIiXy, BUILyCK HOBOI IIPOAYKLII TOLO» [4].
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ITonyaspuumM 3ac0b0M MapKeTHHIY OCTaHHIM 4acOM CTaA0 CTBOPEHH:I Ta BeeHHs ColliaabHuX Mepek. OCKiabKM
6iABIITiCTh OTEHITIaAbHIIX IIOKYIILIB BikoM Big 16 20 30 pokiB HagalOTh llepesary oTpuMaHHIO indopMmariii B [HTeprer,
BeAlKa KiAbKICTh Mara3uHiB CTBOPIOE BAacHi 0401y, akayHTH y Tik-TOK, uM iH. colliaabHuX Mepexkax abo 3aMOBAsE
pekaamy y BXe BigoMux 040repis.

OcHoBHa MeTa 1a0AiK pUAENIIH3 Y MAapKeTUHIY — Ile MaliCTepHe [10€AHaHHs COIiadbHIIX, TOAITHYHMX i IICH-
X0A0Ti4HMX (aKTOpPiB cepejOBUINA (30BHIIIIHBOTO i BHYTPIIIHBOIO) 445 pOPMYyBaHHS iMiZXy HiApueMcTBa, o, 5K
HacAiA0K, 3a0e311ednTh J10T0 KOHKYPEeHTOCITPOMOXKHICTb.

Tabnuus 1

BiaMiHHOCTI Mi>k 3B'A3kaMK 3 rPOMaACHKICTIO Ta peK/J1aMoK

MopiBHIoBaHi napameTpn

Peknama

3B'A3KM 3 rPOMaACbKICTIO

Merta

36yT TOBapiB abo nocnyr

DopmyBaHHsA iMigxy

HawnTtunosiwi 3acobu

3acobu macoBoi iHpopmaLii

3acobu macoBoi iHpopmaLlii + Habip aKuil 3i
3B'A3KIB 3 FPOMaACbKICTIO

XapakTep poboTu

MopaeTbeca auckpeTHO

Be3nepepBHUi1 Ta ccTeMaTUYHMIA NpoLec

06'ekT

Toap / nocnyra

lneonoria, ceitornsag, Moaa, CTub TOLWO

BukopucTaHHa 3MI

Kyniena yacy ta micua

BucsitneHHa y npeci

KoHTposb nosigomneHb

PKopCTKMIN KOHTPOSb 3MICTY Ta Yacy

[opiBHAHO Nerkunii KOHTPonb

[loBipa go noBigomneHHA

[opiBHAHO HM3bKa

MopiBHAHO BMCOKa

Tun yinboBoi ayauTopil

By3bka LinboBa ayauTtopis

CneuvndiuHa ayauTtopis

Dokyc fianbHoCTi

Opi€HTaLis Ha prHOK abo Npofax

Opi€HTaLif Ha CTOCyHKYM abo cuTyaLlito

Lllkana vacy MopiBHAHO KOPOTKOCTPOKOBI LyiNi KopoTKOCTPOKOBI Ta JOBrOCTPOKOBI Liifi

OujiHka BcTtaHoBneHa TexHika BUMipy MopiBHAHO OOMeXEeHi METOAN OLiHKM
AreHLjii OTPMMYIOTb KOMICiliHi Bif 3aco6iB

Onnata Uil oTpUMy A AreHLuii oTprMyIOTb FOHOpap 3a Yac» [5]

MacoBoi iHbopMmaLii

/lo 0CHOBHUX 3a4a4 3B"s3KiB 3 IPOMa/CHKICTIO IlepeBakHO BiAHOCUTLCS peai3allist 30BHIITHLOI IIOAITUKY CTBO-
PeHH iMiAXY, 40 AKUX BiAHOCUTLCS 1 MapKeTHHIOBAa KOMYHiKalliliHa oAituka. ToMy mignmpueMcTsBo Ma€ IOCTiliHO
nposoAuTy iHdOpMariiHi KammaHii pisHOMaHITHOTO XapakTepy, IO A03B0AA€ POpPMyBaTH iMiZAX IMiAIpUEMCTBA.
Konrent anaais MapKeTHHIoBoi AisiAbHOCTI mignpuemctsa «I'pang Pacaa-Yxpaina» 4eMOHCTPYE, IO MiAPUEMCTBO
PO3BUBaE AKiCHY MapKeTUHIOBY KOMYHIKaIiiiHy TOAITHUKY. Ale 445 yAOCKOHAAeHHs IIOAITUKY HeOOXiAHO ITPOBOAUTI
MOHITOPUHI CeIMEHTIB CIIOXMBaviB. P0Ab 3B"5I13KiB 3 IpOMaAChKiCTIO MOXe OyTU YAOCKOHaJ€eHa 3a PaxyHOK TaKMX pe-
KOMeHAALIi.

1. Iianpuemcrsy «I'pang Pacas-Ykpaina» He0OXiAHO IPOBECTY OITUMI3ALIiIO CAlTy 445 TOTO, 100 3a IIeBHUMI
sanmtamu 'yra Bujasap 1ocuAaHHs Ha Mepliiil CTOpiHili, DaxxaHo cepea IepIux 3 ocuAaHb.

2. Crpopurn BaacHmii 610r B IaTepHeTi, B IKOMY Ha IIOCTIliHii OCHOBI OyJe iH(OpMaIIisd ITPO HOBI BiHHA, SAKi
KOMIIaHisl BUKOPICTOBY€ y poOoTi. MaTepiaau 11boro po3Aiy noTpiObHO IOIOBHIOBATH Ha MOCTiHill OCHOBI.

3. CTsopuTH BAacHY CTOPIHKY B colliaabHIX Mepeskax 1o tuiy IInstagram. Hespaskaioun Ha Te, 1110 OCHOBHIIA
CerMeHT 3aMOBHIKIB MarasyHy — Lie CIIO>KIBadi, sIKi MalOTh BAacHe JKITA0, BAPTO TAKOXK PO3YMiTH, 1o 3apa3 odicy Ta
Oyaunku € iy arogei sig 20 20 30 poxis, sAKi 3BMKAM AOBIpATH coIMepeskaM. ToMy, 3aAyuuBIIy 1Iie O4HY KaTeropiio
CIIO>K11BAYiB, KOMIIAHis 3MOXKe OTPUMYBATH Iile OiAbIii piBeHb IPUOYTKY.

BucroBok. OTXe, 3B"513K1 3 IPOMaACBKICTIO € BaXKAUBOIO 9aCTHHOIO poOoTu OizHecy. ITosutusHmiz iMiAx Aorio-
Mara€ 3poOUTH BiAHOCKHI MDK KAi€HTaMI, IIpalliBHIKAMII Ta BAaCHUKaMM O1AbII A0SABHUMY Ta AoBipAusyMuL. [1ia-
roroska PR-akiiiit morpeOye mposejeHHs MapKeTUHIOBMX A0CAiAKeHb, 3a 40IIOMOTOIO SIKMX BM3HAYAIOTLCS I[IHHOCTI,
1oTpedu, MOTUBY, OYiKyBaHH: CrIoKuBadis. CydacHNIT MapKeTVHT — Ile MapKeTUHI, OPi€HTOBaHMil Ha IiHHOCTI, fKi
Ay>Ke IIBUAKO 3MiHIOIOThCA. PopMyBaHH:A iMiAXY i peryTaliii miApueMcTBa — Ipoliec, sKuil 6a3yeThcsl Ha IO3UTHB-
HJIX O3HaKax mignpuemMcrsa. ToMy 3B"SI3K1 3 IPOMaAChKiCTIO, SIK IIPaBIAO, BUKOPUCTOBYIOTh IIO3UTYBHY iH(OpMAIio
AAs 30epeXXeHH: MOCTIIHMIX CIOXMBAYiB i 3aayyeHHs HOBuX. Y KoMnaHii «['pang Pacaa-Ykpaina» crpareris popmy-
BaHH:I 3B 5I3KiB 13 IPOMa/ChKICTIO € 4OCUTh BAaA0I0, IIpoTe IOTpedye peKoMeHAALIil.

Hayosuii xepisnux — 0-p couian. nayx, npopecop Aucuys H. M.
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IHTEPHET-MAPKETUHTI B YKPATHI:
CTAH | NEPCNEKTUBU PO3BUTKY

VIIK [339.138:004.738.5](477) IpuyeHko 0. O.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi poseAsHymo nousmms «inmeprem-mapkemunz» ma 1020 KA0406i eaemermu. Poszasiymo npo-
uec i CmanosAeHH MapKemunzy 6 Ykpaini, cman i nepcnexmusu poseumKy iHmepHem-mapkemunzy 6 Kpaimi.

Katouoei caosa: inmeprem-mapxemunz, nionpuemMcmeo, Mapkemunzo6i iHcnpymeHmu, KOHKYpeHmocnpomMoxXHICHID.

Annotation. The article describes the concept of «Internet marketing» and its key elements. The process and formation of
marketing in Ukraine is considered, and the problems and prospects of the development of Internet marketing in the country are
described.

Keywords: internet marketing, enterprise, marketing tools, competitiveness.

Ha cporoani mepesxa Inteprer € gy>ke IONyASPHUM CepeAOBUILEM A5 peKAaMallii TOBapiB, IOCAYT i ocuaan-
Hs CHTHAAiB Bij IANIPMEMCTB. 3 MOAAABIINMM PO3BUTKOM €KOHOMIKM B KpaiHi Ha PMHKY 30iABIITy€ThCSA MOCHACHHS
KOHKYPEHIIil, a Ile € CyIIepHUIITBOM MiX Cy0 €KTaMU TOCIIoapIOBaHHs B PYHKOBill eKOHOMIIT, II[0 403BOASE He AMNIIIe
OTpUMAaTU YMOBHU AAs IIPOCYBaHH: TOBapiB UM IIOCAYT, a J1 OTpMMaTH CIIOXKMBadiB.

Y a0cKoHaAeHHs TIPOLleCy PO3BUTKY MapKeTVMHIOBOI Ai1ABHOCTI BMMara€ 3HaXOAMTY HOBi IiAX0AM AAs TPOCy-
BaHHs1 TOBApiB UM IIOCAYT Yepe3 eAeKTPOHHI HOCII: 3aCTOCYHKH y TeaepOHAX, CaiiTi, peKAaMI Y COIiaAbHUX MepeKax
TOLIIO.

Meto10 1Ii€i cTaTTi € YTOUHEHHsI OHATTS «iHTePHeT-MapKeTUHI» B I1i10MY, a TaKOK aHaAi3 CTaHy Ta I1epCIIeKTHUB
PO3BUTKY iHTepHET-MapKeTIHIY B YKpaiHi.

[HTepHeT-MapKeTHHT — I1e 3araAbHe MOHATTS, ITI0 00iiIMa€ BeAMKe KOAO CTpaTeTill, sIKi CIpsIMOBaHi Ha IIPOCYBaHH:
TOBapiB i IOCAYT IIeBHOI KOMIIAHII 4l I AIPMEMCTBA 3a AOIIOMOTOI0 OHAANH-IHCTPYMeHTIB. I 010BHOIO METOIO iHTepHeT-
MapKeTHHIY € 30iAbIIIeHHsI ITPOAAKiB, 3aAyUeHH: Ta yTpUMaHH: KAI€HTIB caMe 3aBAAKu Mepexi Inreprer [1].

© Tpunenxo I0. O., 2022
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Ha cporogni KoxxHe MiATIpMEMCTBO ITparHe po3BMBaTH CBill Oi3Hec yepes Mepexxy IHTepHeT, 3aBAAKM YOMY MOXK-
Ha ITpOrHO3yBaTH e(peKTUBHICTh KOMIIaHii Ta po3paxyHOK peHTabeabHOCTI inBecTHILiit. ITpoBiAHNMII eTan posBUTKy 40
PMHKOBOI €KOHOMIKH IIparHe 0iAbIll HOBOTO iHHOBAIIIIIHOTO ITiAX0Ay A0 BeAeHH: Di3Hecy B 11iA0MYy, KMl 3Mir O1 3a-
IIPOIIOHYBATH JOCKOHAAIIII 3ac00M BUPOOHNYOI Ta KOMEPLIIHOI 4iAbHOCTI, IX 3a0e3IledeHHs Ha SIKiCHIIIIOMY piBHI.
Takuit MeToa CTUMYAI0€ BUKOPMCTaHH: MapKeTUHTY, 3a0e3Iedye 3a40B0AeHHIO IOTped CIIoXMBaya Ti€l0 4i iHIIO0I0
MipoI0, MiABUIIY€ IPUOYTKOBICTH BUPOOHMIITBA Ta IPUIIBIAIIYE TOBaPOOOMIH.

PosrasHysImy 1poriec CTaHOBAEHH:I iHTepHeT-MapKeTHHIY B YKpaiHi, IIOTpiOHO po3yMiTi PO3BITOK €KOHOMIU-
HOTO cepejoBUINa Aep>KaBy, BHYTPIIIHI Ta 30BHIIIHI YMHHMKMY, Bij SAKNMX 3a4€XNUTh MapKeTHHIOBAa KOHIICMILA Ta il
CKAa0Bi B 11iaoMy. Takox eTamy po3BUTKY II0B A3aHi 3i 3HAUHMMU TIepiogaMy PO3BUTKY €KOHOMIKM Ta eBOAIOIEIO
MapKeTHHIY B YKpaiHi B IjiaoMy. PO3rAsHyBIIN BCi €Taly pO3BUTKY PMHKOBOI €KOHOMIKM B YKpaiHi, MOXeMO BUAi-
AT YOTUPU NIePioAN:

1. Comiaaicrianmit Mapketynr (1970-Ti pp.) — 3ar1ouaTKOBaHO BIPOBaAXKeHHs MapKeTHMHIOBUX II0A0XKEeHbD Y Ai-
SLABHICTD €KCIIOPTHMX OpTaHi3allill Ta MiAIPUEMCTB MaIIHO-TeXHIYHMX KOMILAEKCiB, TODTO BM3HAUEHH: MapKeTVHIY
AIEBUM 3HAPAAAAM 3aAAs MiABUIIEHHS KOHKYPEHTOCIIPOMOSKHOCTI BiTUM3HAHUX BUPOOHNUKIB Ha Mi>KHAPOAHVX PUH-
Kax;

2. MapkeTuHr ekoHOMiuHOI riepeOya0su (80-Ti pp.) — poO3IIOYaTO CTBOPEHH: IepIIX KoonepaTusis, (GpepMep-
CBKIIX TOCIIOAAPCTB, BYBYEHH MapPKETUHIOBOI OCBiTY, B sKill OYA0 POSIASHYTO MUTAHHS IIPO OpTaHi3alil0 PUHKOBIX
A0cAiaKeHb, MeToAM 300py Ta OIpallloBaHHs OTpUMaHOI iH(popMalil, a TakoX IepesdadueHHs II04aAbIIOTO IOIUTY
HiAITPUEMCTB;

3. Axrusuuit npopus MapketuHry (90-ti pp.) — ekoHOMiKa YKpaiHu B I1boMy eTarli Oya crpsMoBaHa Ha PO3BU-
TOK CHiABHMX IIAIIPUEMCTB i3 3aKOPAOHHIMH ITapTHepaMI, 46MOHOIIOAi3alli0 HallioHaAbHOI €KOHOMIKM Ta ITiAHeceH-
Hs1 yCiX BUAIB MiATIPMEMHNIIBKOI AiApHOCTL. Haliro10BHIIIOIO T04I€10 1IbOTO Hepiody 44s YKpainn 6ya0 3apOo4KeHH:
MapKeTHHIOBIUX 40CAiAKeHb, IIPIUNHOIO SAKMX OyA0 IOsBa BIM3HAYHMX CBITOBMX OpeHAIB, BAACHUKI SKVX IIParHy AN
AOCAIAUTU PUHOK Aep>KaBli;

4. HosiTniit mapxetusr (3 2000 p.) — po3IOBCIOAXKEHHS IIPAaKTUYHOTO MapKeTUHIY B eKOHOMIUHe cepejoBuIle
MaZoro Ta cepeAHbOro Oi3Hecy, pOpPMYBaHH:I 3aX0AiB 31 craHAapTu3alii i ceprudikanii mpoAykuii sriguo 3 MixxHapoa-
HIMH cTaHAapTaMu Akocti cepii ISO 9001:2000 [2].

3 pokaMM MOHATTS «MapKeTUHI» 11049aA0 BKAIOUaTH B ceOe MiABMAN: KOHBEPCIIHIIT MapKeTHHI; CTUMYAIOI0UMi
MapKeTUHT; PO3BMBAIOYMIT MAPKETUHT, iHTepHeT-MapKeTHHT TOLIO.

SIKIIO MapKeTHHT — Ile 3aAy4eHHs i yTpUMaHHA KAi€HTiB, TO iHTepHeT-MapKeTHHT — 3aAy4eHHs 11 yTpUMaHHSI
KaieHTiB B Mepexxi InrepHeTi. Ha cborogsi po3BuTOK KOHIIEIIIil MapKeTHHIY B yKpalHCbKOMY Oi3Heci MOXKHa oxapak-
TepU3yBaTH fK IIepexi Bij Opi€HTallii Ha 30yT 40 opieHTamii Ha croxusaya. ITpocysanns ToBapis uepe3 Mepexy In-
TepHeT B Iiell yac B YKpaiHi Habupae TeMIl y CBOEMY PO3BUTKY Ta CTa€ HeBig €MHIM JkepeaoM, 10 HabyBae 0asy A4
IOAIIIIIeHHS Ta CTBOPEHHS CTaHAAPTIB JKUTTS KpaiHIL.

InTepHeT-MapKeTUHI CIIPsMOBAaHMIT Ha €KOHOMIIO KOILTIB, @ TAKOX Ha PO3IIMPeHHs AisabHOCTi kommaniit. Ha
BiAMIHYy Bi4 TpaAUIIIIHIX peKAaMHIX MeJia (paaio, TaseTu Ta iHIe), BXig Ha pMHOK yepe3 [HTepHeT € He HaATO BUTpaT-
HyM. Ha BigMiHy Big TpaAMIilIHIX MapKeTUHIOBYX METOAIB ITPOCYBaHH:], iHTepHEeT-MapKeTHUHT Aa€ 9iTKy CTAaTUCTUYHY
KapTuHY epeKTHBHOCTI MapKeTIHIOBOI KaMIIaHil [3].

Y MOXKAMBICTD KOPUCTYBaHHS iHTepHeT-MapKeTUHTY B YKpaiHi BUKOPJCTOBYETLCSI He TIOBHOIO MipOIO uepes
He3PO3yMiAicTh J10TO Iepesar HOpiBHAHO 3 TpaautiinHumy 3MI ta 3acobamu pekaaMmyBaHH:. TaKo>X HeraTMBHIM Ha-
IIPAMKOM PO3BUTKY iHT@pHET-MapKeTUHIY Ha YKPaiHChKIX PMHKAX € I10ro KOPOTKOCTPOKOBe IAaHyBaHH. [ligrpuem-
I1SIM i po3po0AsTH DiABIIT A0BTOCTPOKOBI CTpATeTii, 1[0 MOKAMBO O J03BOANAY OIIePaTHBHO pearyBaTi Ha MiHAMBi
YMOBU PUHKY Y IepcreKTusi [4; 5].

ITigBoAsan mmiACyMKH, MOKHA BU3HAUMUTH, 1110 KOMOiHOBaHe BMKOPMCTAHHS iIHCTPYMEHTIB iHTepHeT-MapKeTUHIY
2451 IpOCyBaHHsI Oi3HEeCY OHAQITH MO>Ke CTaTy IIOTY>KHUM IOIITOBXOM A0 JI0T0 PO3BUTKY B I1iaoMy. Terepintsi peaaii
PO3BUTKY CBiTOBOI eKOHOMIKI BMMaraloTh Bij, yKpaIHCBKMX IiATIPUEMCTB IOCTiJHOI ajallTallil 40 3MiH y 30BHIIITHLOMY
cepeAOBHUIII.

Hai16i4p111010 1IepeBaroio eAeKTpOHHOI KOMePIIii € BU3HayHe 3HUKeHHs BUTpaT Ha OPOPMAEHH: YTOAY Ta i 1o-
Aaabliie 00CAYTOBYBaHHS.

Habararo Oiabllle KOMIIaHiit y CBiTi BIIPOBaAXKYIOTh PillleHH: eAeKTPOHHOI KoMep1ii y csoeMy Oisneci. Tooto
TOBapHi orlepariii, AKi MOXyTbh OyTH IlepeBeAeHi Ha eAeKTPOHHY OCHOBY, MAIOTh BUILVII XJCT AO 3HVDKEHHs BUTpAT
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Ha HUX, 1110, CBOEIO Yeprolo, MPpU3BOAUTH A0 3HVKeHHs coOiBapTOCTi TOBapy 4 IOCAyTH. B 11s0My BUIIagKy XoAHe
i AITPUEMCTBO He 3MO>Ke MaTH IlepeBaru y KOHKYpeHTHill 00poTh0i, He YA0CKOHAAIOI0YM eTamy IIPOCyBaHHs 3a J0TIO0-
MOTOIO iHTepHeT-MapKeTIHIY.

Hayxosuii xepigruk — xand. exot. nayx, dovenm Podiotos C. O.
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MEPEBATU TA HEAONIKM NIAXOAIB
PO3BUTKY PEKNAMHOIT AIANbHOCTI

YIK 659.1 Aapazan O. B.

CtyaeHT 4 Kypcy
daKkynbTeTY MeHeKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomais. Cmammio npucesueo aHaAi3y nepeeaz i HedoAIKi6 icHytouux nidxodis #4000 cymHocmi ma npoecie 30iticHen-
H4, 0 MAKOK POSGUINKY PeKAGMHOI disAbHOCHI, Bustaueno HaidiAbiL nonyAdpHi nidxodu pekAaMHoi disAbHOCHT — mpaduiiiina
pexAaMa, uuPposa pexaama ma indrroenc-mapkemute. Y cmammi npoaHarizosaro ocoOAUsocmi ma o0mesxerHs KoxHo20 nio-
X00Y, @ MAK0K POSZALHYMO PaKmopu, AKki cAid 6paxosysamu npu 6u00pi pisHosudy ma Popmu 30iicHeHHS PeKAIMU.

Katouoei caosa: pexcaama, mpaduuiiing pekaama, uuPposa pexrama, inAtoeHc-mapkenune, 4irbosa ayoumopis, cmpa-
mezisl peKAAMHOT KaMnanii,

Annotation. The article is devoted to the analysis of advantages and disadvantages of existing approaches regarding the
essence and processes of implementation and development of advertising activities. The most popular approaches of advertising
activity are determined — traditional advertising, digital advertising and influence marketing. The article analyzes the features and
limitations of each approach, as well as considers the factors that should be taken into account when choosing the type and form of
advertising.

Keywords: advertising, traditional advertising, digital advertising, influencer marketing, target audience, advertising
campaign strategy.
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PexaaMHa AisABHICTD € HEBiA'€MHOIO YaCTMHOIO Cy4acHOIo Oi3Hecy. Y 3B'A3KY 3 IIOCTIITHUM PO3BUTKOM TEXHOAO-
rifl Ta 3MiHOIO CIIOCOOIB CHOXKMBAHH: KOHTEHTY peKAaMOAABIIi TOCTIIHO ITyKalOTh HOBi epeKTIBHI MiAX0AM A0 Ipo-
CyBaHH CBOIX TOBapiB i mocayr. PosyminHs niepesar i He404iKiB pi3HUX HiAXOAIB Ta BUAIB peKAaMM MOXKe 40IIOMOITH
Opengam 3aay4nTu Oiablle yBaru CBO€i 1[iAbOBOI ayAUTOPII Ta AOCATTHU YCIiXy B KOHKYpeHTHOMY cepeoBuiii. Takum
4IHOM, 11 TeMa € aKTyaAbHOIO A4s Oi3HeCy Ta MapKeTUHIY B CydacCHOMY CBiTi.

Ocranni gocaigxxeHHs Ta myOAiKaliii B Taaysi peKaaMu Ta MapKeTUHIY 30CepeAXyIOTbCs Ha PO3BUTKY HOBUX
TeXHOAOT1i1, pPi3HOBMAIB Ta 0COOAMBOCTEN pekaaMHOi AisiapHOCTi. OcoOaMBa yBara IpuAiAA€THCSA iHTepHeT-peKaami
Ta pekJaMmi B colliaAbHIX MepesKax. Haa BUpileHHAM I[bOTO MMUTAHHS 3aliMaANCs 0arato BITIM3HAHUX 3apyOLKHIX
yueHnx, Takux Ak Adanacresa O., beau I',, beaa M., Koraep @., Keaaep K., Pogionos C., umn T. [1; 2; 3; 5].

MeTor10 1LIi€ cTaTTi € aHaAi3 IepeBar i HeA0AiKiB Pi3HIX IiAX0AiB 40 PO3BUTKY peKAaMHOI 4i1AbHOCTI. JocarHen-
Hs MeTH Iepej0adae po3rasij OCHOBHUX IIAXOAiB 40 PeKAaMHOI AifABHOCTI, a TakoX izeHTn(IKaIiiio ix repesar Ta
He0AiKiB 3 TOUKM 30py e(peKTUBHOCTI Ta eKOHOMIUHOI JoIiabHOCTi. KpiM Toro, HeoOXiAHO IpoaHaAi3yBaTi OCTaHHI
TeHAEHIIil B Taay3i peKdaMy, IIJ0 MOKYTb BIIAMHYTU Ha PO3BUTOK IOAITUKY MapKeTMHIOBUX KOMYHIKalill miAnpu-
€MCTBa B MallOyTHOMY.

PexaamHa AiSAbHICTL € O4HUM i3 HallBaXKAMBIINX eAeMeHTiB MapKeTUHIOBOI CTpaTeril MiAIpueMCTBa.

ITig pexaaMHOIO AiABHICTIO PO3YMI€ThCA iHPOPMaITiitHO-KOMYHIKaITiliHa AILABHICTD IMiATIPMEMCTBA, CIIPAMOBa-
Ha Ha HeocoOMCTe IIpeACTaBAeHH: ToBapy ad0 MOCAYTH, i BIIAMB Ha ITOBeAIHKY IIeBHOI IPYIIN CIIOXKUBaYiB 3a J0IOMO-
ro10 3aco0iB MacoBOi KOMYHIKaILii 3 MeTOIO OCATHEHH: MaKCHMaAbHOTO eeKTy Big peaaisartii Topapis i mocayr [4].

LI AisLapHicTh JOIIOMAra€ 3aAyyaTyi HOBMX KAI€HTIB, TiABUIIyBaTH IIPOAaKi Ta 30iAbITyBaTH BiAOMiCTh OpeHay.
IIporte icHy0TS pi3Hi MMiAgX0AM 40 peKAaMHOI AisLABHOCTI, SIKi MaIOTh CBOI ITepeBaryi Ta He40AiKu.

OaHMM i3 HaMIIOIMMPeHI X i AXOAB 40 PO3yMiHH: Ta BUKOPMCTaHOTO iHCTpyMeHTapilo € TpaAuliiiiHa pekaama.
Bona Bkaiouae BukopucTaHHs Teae0aueHHs, pajio, raseT, XypHaAib Ta iHIINMX APYKOBaHUX BYAaHb A4Sl PO3MiIlleHH:I
0roA0IIeHs PO ToBap abo rocayry. OCHOBHI IIepeBary I[b0ro pi3HOBMAY peKAaMU IT0AATalOTh y TOMY, IITO TpaauIliiiHa
pexaama Moxke OyTH Ayxe e(peKTUBHOIO AAs AOCATHeHH: MacoBoi ayauTopii [7]. Bona 403B0451€ BUKOpMCTOBYBATH Bid-
HOCHO cTabiAbHi KaHaAM MacoBOI KOMYHIKallii, IKi MalOTh BeAMKY ayAUTOPIIO Ta BiAHOCHO HU3BKY BapTiCTh.

Takox Tpaaumiiina pekaama MoKe AOIIOMOITH 3aAy4UTHU Ta IPUBEPHYTU YBary MOTeHIITHMIX CIIOXUBAYiB 40
OpeHAy, OCKiABKI BOHA Aa€ MOKAMBICTh CTBOPUTH €MOILIIIHNII 3B'5I30K 3 ayAUTOPI€IO, CTBOPUTH A0AATKOBI acorrariii
i mepesaTu Big4yTTA AKOCTI TOBapy abo mocayru. Hampukaag, pekaama Ha Teae0aueHHi MOXKe BUKAMKATH eMOIIiITHY
peaxliiio Ta 3allikaBAeHiCTh Y TAS4adiB 32 paxXyHOK TPaHCAIOBaHH: Bi3yaAbHOI KapTUHKH, fKa IiAKpilaeHa IIeBHIMMU
3aKAMKaMH.

OaHaxk TpaanuiiHa pekaama Mae i csoi Hegoaiku. Ilo-niepie, BoHa Mo>ke OyTI Ay>Ke KOLITOBHOIO, OCKiABKI BYI-
Mara€ 3Ha4YHIX BUTpaT Ha PO3Mill[eHH: Or0AOIIeHb B pisHNX Meaia. KpiM Toro, mert TpaaniiiHmit miaxia Moxe OyTu
MeHIII e(PeKTUBHIM A4Sl AOCSTHEHHSI SIKiCHOTO OXOILAEHHI 11 AbOBOI ayAUTOPil, OCKiABKY 014BIIiCTH OCi0 MOXKe irHOpY-
BaTy peKaaMmy abo IepeKAIOdaTyCs Ha iHImi1 KaHaa [8]. Lle Moxke mpusBecTit 40 BTpaTy KOIITIB Ha peKAaMy, sIKa He
A0CATaE CBOEI 111AbOBOI ay AUTOPil.

[HImmit migxia A0 pekaaMHOI AiAAbHOCTI — IPOBMIA, AKMIT BKAIOYA€ PiSHOBMAN PeKAaMI, IO BUKOPUCTOBYETh-
cs B InTepHerTi.

[Tudposa pexaama Moxe OyTu GiabIT eeKTUBHOIO 3a PaXyHOK MOXKAMBOCTI HAaAaIUTYBaTU OTOAONIEHHS AAs
TI0Ka3y KOHKpeTHii1 1iaboBiit ayauTopii [6]. Bona Takoxk 403B04s€ BUKOPUCTOBYBATH Pi3HOMAaHITHI (pOpMI, Taki 5K
DaHepu, pekaaMHi Bigeo Ta iHTepaKTUBHI OTOAOLIeHHs, 1100 IPUBEPHYTHU YBary ayAUTOPII.

Kpim Toro, nudposa pekaama Moxe OyTI MEeHII 40POIOIO 3a PaxXYHOK 3HIDKEHHS BapTOCTi peKAaMHIX KaMIIa-
Hiif Ta MOKAMBOCTi TOYHO HaAaIlTyBaTH peKAaMy AAsd MaKCUMaAbHOTO pe3yAbTaTy. 3J0KpeMa, peKAaMa B COLliaAbHIX
MepeXxax MOsKe OyTI HaithiAbI AeleBOIO Ta e(PeKTMBHOIO A 3aAy4eHHs I1iAb0BOI ayAUTOPii.

Oanak nudposa pekaama Takoxk Mae csoi Hejoaiku. ITo-miepiite, Bona Moyke Oy Ty MeHIIT e(peKTUBHOIO, SKITO He
1100yA0BaHO Ai€BOI CTparterii Ta 34ii1CHeHO HaAaIITyBaHHs CepBiciB Ta 112atopM 3 IIOMUAKAMI CTOCOBHO Crieliudiku
ayAUTOPii Ta CTyTIeH:s MOKAMBOTO OXOIAeHH:A. HedocTaTHE 3HaHH:A Ta po3yMiHHA IMQPOBIX Mejia MOXe IIPI3BeCTH
A0 BTpaTy KOLITiB peKAaMHOTO DI0AXeTy, TpoTe Oe3 A0CATHeHHs MeTH.

Inmmit miaxig 4o peaaisantii Ta po3BUTKY peKAaMHOI AifgabHOCTI — iHpAI0eHCc-MapKeTuHr. Leil miaxia noasrae
y criBnparii 3 BigoMuMu 2104bMu (iHA10eHcepaMi) B COIiaAbHMX MepesKax 3 MeTOIO ITPOCYBaHHs CBOTo OpeHAy abo
npoAykty. Indparoenc-mapkeruHr Mmoxe OyTu epeKTUBHIUM, OCKiAbKY iH(pAIOEHCepY MalOTh BeAUKY ayAUTOPIIO, fKa
MO>XK€e AOBIpATH IM Ta IPUAIAATY IM yBary.
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Kpim Toro, inda1oenc-MapKeTyHr MOXKe OyTi 0iabII ePeKTHBHIM 3a PaxyHOK TOTO, IO iH(AIOeHCepU MOXKYTh
CTBOPIOBATY KOHTEHT, SIKIMIl IIPUBEPTAE yBary, BUKANKAE A0Bipy, 3a0X0Uy€ 40 B3a€MOAil 3 OpeHaoM, a cama ocoduc-
TicTh iH(pAIOEHCEepa Ta JI0TO A0CBiZ BIUCTYIAIOTh MEBHOIO TaPaHTI€I0 KOPMCHOCTI Ta SKOCTi.

OaHaxk iH}A0eHC-MapKeTHHT TaKOX Mae cBoi Hegoaiku. ITo-mieprre, e Moke Oy Ty OAHVM i3 HalIA0POXKIMX CIIO-
coDiB IOJaHH:A peKAaMy (BMCOKA 3aA€XKHICTh Bij IIOKAa3HMKIB CTAaTMCTHKM), OCKIABKN BigoMi iH(AI0eHCepH 3a3B1yail
O4iKYIOTb BJICOKY OIlAaTy 3a CIiBIIpario 3 OpeHgom. Kpim Toro, iHdaioeHc-MapKeTIHT MO>Ke Oy Ty MeHII e(PeKTMBHIUM,
SIKIIO HeOOXiAHO HaAaIlITyBaTH KOHTEHT 4451 KOHKPETHOI I1iAb0BOI ayAUTOPIl, a caMa ayAUTOPisl 3HAYHO BiAPi3HAETb-
L.

Heaocrathiit posymiHHS 11i4b0BOI ayAUTOPii Ta i HOTped MOKe IPU3BeCTH A0 TOTO, IO CIIBIIpaILd 3 iH(AI0eH-
cepaMl1 He IIpUBepHe BiATIOBIAHOTO PiBHs yBaru abo He Ipu3Bee A0 MPOAAKiB UM HIMX IIABOBUX Aiif, Ha Ki Hala-
HITOBaHa peKAaMa.

BucHoBku. TakuM 4HOM, MOKHa KOHCTaTyBaTH, 1110 y KOXKHOTO IMiAX04Y A0 PeKAaMHOI AisIAbHOCTI, Pi3HOBUAY
Ta popMI peKaaMI € CBOI repeBaru Ta HeoAiku. ToMy BiariosigHuMIT BUGip MOBMHEH 3a1€>KaTH Bi4 KOHKPETHOI CiTya-
11ii, 11iaeit, ¢pinaHcoBoOTO cTaHOBMUINA Ta 1TOTped Openay. TpasumiiiHa pekaamMa Moxe OyTi epeKTHBHOIO 4451 3aA1yJeHH:T
IIIPOKOI ayAUTOPpii, aze mudposa peKaaMa € OLABII IIePCOHAAI30BAHOIO Ta MOXKe 403BOAUTH 30MpaTy KOPICHI AaHi
A4S TI0AAABIIOTO IIPOCyBaHHs. [H(AI0eHC-MapKeTHHT A0IIoMara€e IIpUBEPHYTH YBary BiAOMIX 0Ci Ta CTBOpUTH Bipy B
OpeH4, ase 1e Mo>Ke OYTU KOIITOBHUM Ta MeHII epeKTUBHIM, SKIIO HeOOXiAHO HaJaIlTyBaT! KOHTEHT A4sI KOHKpeT-
HOI 11iA1bOBOI ayAUTOPiI.

Ocrarounmit Bubip 1miaxoay A0 3AiiCHeHH: Ta PO3BUTKY peKAaMHOI Ai1AbHOCTI OBMHeH Oa3yBaTICs Ha BUBYEHH]
111Ab0BOI ayAUTOPii Ta oTpedax OpeHAy. BiarosigHe po3ymiHHsA CyTHOCTI, Ilepesar i He40AiKiB pi3HUX BUAIB PeKAaMu
MO>Ke JOIOMOITH MiAiOpaTy HalIKpalyil BapiaHT 445 AOCATHEHH:A MeTH peKAaMHOI KaMIlaHil 30KpeMa Ta AisAbHOCTI
B I1iA0My.

Haywosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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OCOBJ/INBOCTI MAPKETUHIOBOI A1A/1bHOCTI
B CYHACHUX YMOBAX

YK 339.138 AeuzyH A. |.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 0yA0 6UQireH0 3MiHU, AKi 6i00YAUCS 3 MAPKEMUH206010 JIAADHICIIIO 6 CYMACHUX YMOBAX, ma iX
ocodausocmi. JocAidxkero mapkemuzosy JisSAbHiCIb HIONPUEMCMG. Y cmammi 6uKopucmosysaAucs Cnocmepexents ma nopis-
HAHHA K 6UOU MAPKEMUHZOBUX JOCAIDKeHb. 3A3HAUEHO, 40 GIOMIHHUMU PUCAMY MAPKEMUH2060] QIAALHOCTI € CHIAKYGAHHA 31
CHOKUBALAMY 6 COUIANDHUX MEPEKAX, POSEUMOK THPOPMAUTIHUX MEXHOA0IT, AK HACAIDOK NOCMIUHIT MOHIMOPUHZ CeZMeNINI6
cnoxugauis. Llinocmi cnoxkueauis smirtotomocs, i ue 00360A5€ SMIiHI06AMU MAPKEMUN206Y cmpamezito 1 3a0esnewysamu nio-
HPUEMCIEBY YCHTUHICTb | KOHKYPEHTNOCIPOMOKHICTID.

Katouosi cAosa: mapkemute, coyiarbti Mepexi, Cyuacti ymosu, tHPOpMAUIiini mexHor02ii, KOHKYPeHmocnpomMox-
Hicmb.

Annotation. The article highlighted the changes that have taken place in marketing activities in modern conditions and their
features. The marketing activity of enterprises has been studied. The article used observation and comparison as types of marketing
research. It is noted that communication with consumers in social networks, development of information technologies, as a result of
constant monitoring of consumer segments are distinctive features of marketing activity. Consumer values are changing, and this
allows you to change the marketing strategy and ensure the company's success and competitiveness.

Keywords: marketing, social networks, modern conditions, information technologies, competitiveness.

ITocranoska mpo0aemm. [TorpeOu Ta IiHHOCTI CrIOXKMBaYiB y CydacHMX yMOBaX MIBUAKO 3MiHIOIOThCA. Crio-
KMBayi CTalOTh Bce OiAbII BUMOTAMBUMU AO TPOAYKTY. AisAbHICTh HiAIPMEMCTBa TIOBMHHA ITiAAaIITOBYBATIUCA TTig
noTpedu CrIoXK1Baya, TOMy KepiBHUKI MiATPUEMCTB BCeDIUHO i ITOCTINHO aHaAi3yIOTh PUHOK. JKOpcTKa KOHKYpeHIIis
Y CY4aCHOMY CBiTi BUMara€ IIBUAKIX PillleHb Ta aHaAi3y MapKeTUHIOBII AiLAbHOCTI IAIIPUEMCTBA.

Amnaai3s ocranHix gocaiaXeHb i my6aikaniit. barato ¢axiBIris y raaysi MapKeTHHIOBOI AiLABHOCTI aHaAi3yBaan
ii 0coDAMBOCTI, 1II0 403B0ANAO ITPOIIOHYBATH HOBI CTpaTerii MapKeTUHIY i YCIIIITHO 3a40BOABHATY ITOTPeON CIIOXKM-
Bauis. Tax, ['epacumuyk B. I'. y cBoix HayKoBux poGoTax posrasg4as IUTaHHA PO3BUTKY IiAIIPMEMCTBA Ta MApKeTUHTY
(1]-

PeTeAbHMIT MapKeTMHIOBMIT ayAUT ITidTIpreMcTsa gocaigxysada depes'saaenko T. €. [2], Ipumax T. O mpuaias-
Aa yBary MapKeTUHIOBYM KOMYHIKaIlisiM y CucTeMi yIrpaBAiHHS PUHKOBOIO AisAbHicTIO miarmpuemctsa [3]. Cyxopcebka-
Kpapeup Y. P npononysasa MapKeTHHIOBI CTpateril IiAIIpUEMCTBa, SAKi MOXYTh YAOCKOHAAUTY KOHKYPEHTOCIIPO-
MO>KHICTb IAITpHUeMCTBa [4]. Aze, He3BaKalOuy Ha AOCTATHIO KiAbKICTb PODIT, SIKi IPUCBIYEH] aHaAi3y MapKEeTIHIOBOL
AIABHOCTI, 11Te € psiA acIeKTiB, AKi 3aCAyTOBYIOTh A0AaTKOBYX A0CAiAXKeHbD, 110 i 00yMOBAIOE aKTyaAbHICTh TEMMU CTaT-
Ti.

Merta: B1sAB1MTY 0CODAMBOCTI MaPKETMHIOBOI AisLABHOCTI B CyJaCHMX YMOBaX.

Aas pocsarHeHH: MeTu 00 BUPIIIeHO TaKi 3aBAaHH::

1) Ilposeseno aHaai3 poOiT HayKOBOI AiTepaTypy, sKi OyAu MPUCBAIEH] 40CAIAKEHHAM MapKeTHHIOBOI AisAb-
HOCTI MIAITPMEMCTB y Pi3HMX iHAYCTPLIX.

2) V3araApbHeHO OCHOBHI IPYMHIIUIIN i METOAY AiABHOCTI MiAITIPMEMCTBA.

3) 3arnponoHOBaHO 0COOAMBOCTI MAPKETHMHIOBOI AiABHOCTI IIATIPMEMCTBA Y CyJacHIX yMOBaXx.
O0’€KTOM A0CAiAKeHH: € MapKeTMHIOBa ALSABHICTD MiATIPHEMCTBA.

IIpeameToM A0CAiA>KEHHS € 0COOAMBOCTI MAPKETMHIOBOI AiAABHOCTI MiATIPUEMCTBA.

MeToAu1: KOHTEHT aHaAi3 HayKOBMX ITyOAiKalliil MapKeTHHIOBMX AiABHOCT i AITPUEMCTBA.

© Asuryn A. 1., 2022

47



Monogincruii exornomiunuii sicnuk XHEY im. C. Kysneus Ne 5-6, 2022

Bukaaa ocHOBHOro MaTepiaay. Y cydacHuX TpaHC(OpMAaIiifHIX YMOBaX PO3BUTKY €KOHOMIKH ITAIPUEMCTB
Oiable 3ycuab IOTPIOHO A4S yTPUMaHH: i 3ady4eHHs CIIOXIBayis, HAPOIlyBaHH: KOHKYPEHTHIX IIepeBar y I1eBHii
PpyHKOBI Hirti. Oco0AMBO BaXKAMBO Iie A4 HiAITPUEMCTB, sKi HaliOlabIle IIOCTpaXkAaAu BHACAIAOK BifIHN Ta 3MyIIIeHi
3MIHIOBaT! KOHLIETIIIO PMHKOBOI IIOBeAIHKIA.

Y cyyacHux ymMoBax IoTpiOHO Opi€HTyBaTICsA Ha HOBi iHOpMaIliiiHi TexHOA0Til, Ha 000B A3KOBI IBUAKI 3MiHN
CIIO>KIBAYiB CTOCOBHO I[IHHOCTeI IIPOAYKTY, i TOAL, sIK HacAid0K, IIpOBeAeHH: 40CAiAKeHb OTped i IiHHOCTe cIIo-
KMBayiB, 110 JOIIOMOXYTh 3aITPOIIOHYBATH TakKi CTpaTerii MapKeTHMHIOBOI AisABHOCTI, AKi 3a0e311e4yIOTh yCIIiX i KOH-
KYPEHTOCITPOMOXKHICTh mignpueMcra. ToMy OCHOBHUM MaligaHUMKOM MapKeTMHIOBOI AisABHOCTI IiAIIPUEMCTBA
Y CydacHIX yMOBaX MOXKYTh OyTH colliaabHi Mepexxi. Bonu 403B04510Th IBUAKO BiACTEXYBaT CMaKy Ta YII0A00aHHs
111Ab0BOI ayAnTOpii. AHaAi3 IIHHOCTeT CIIOXKMBaya A03BOASE MIATIPHMEMCTBY IIBMAKO ITi4AaIITOBYBATUC Ta KOPUTY-
BaTV MApKeTUHIOBY CTPATeriio.

I'epacumuyk B. I'. yrouniosas, mo 8 XXI cropiudi mepeayMoBoIO YCITITHOI ALIABHOCTI € BIsABAeHH: 0CODANBOCTI
MapKeTHHIOBOI AisiAbHOCTi. Oco0AMBOCTI MOXKYTh OyTH cOKycoBaHi Ha HeOOXiAHOCTI aHaAi3yBaT! coIliaabHi Mepexi
AAsl BY3HaUeHH: IOPTPeTy CeTMeHTiB CIOK1BaviB, TOMY 1110 Darato CIOXMBayiB CHiAKYIOTLCS PO IPOAYKTU Y Mepe-
xi. ITpy 11b0My BOHY @aHOHCYIOTD y COIiaAbHMX Mepexxax IpedepeHiii, IIHHOCTI 40 IPOAYKTIB, SIKi BOHM IITyKaIOTh.
Taxka indopmariis 401oMosKe MapKeToA0raM Opi€HTYBaTICsA Ha OHOBAEHHs MapKeTIMHIOBOI AisAbHOCTI MiATIPYEMCTBA
i ImykaTy HarpsAMKM MapKeTUHIOBOI AiSIABHOCTI, sIKi OyAyTb YCITIIITHI.

OcHOBOIO MapKeTHHIOBOI AiSABHOCTI Ha MiATIPMEMCTBI € TIOCTIITHMIA 3B'SI30K 3 CETMEHTaMM CTIIOXKBA4iB, BUBYEH-
Hsl 1 aHa4i3 IX IfiHHOCTe !, IpedepeHIiil, 1oTped, OYiKyBaHb, 1110 403BOASE 3a40BOAbHATH CIIOKUBAYiB i IPOAOBXKYBaTI
eeKTIBHY MapKeTIHIOBY AifAbHICTB.

3 04Hi€1 cTOpOHN, y MiAIIPHEMCTBA IIOBMHHO 34IIICHIOBATIICA peTeAbHe BYBUeHHs CII0KMBAYiB, ix IoTped Ta cMa-
KiB, PUHKY; IiAITPUEMCTBO Y CBOEMY BUPOOHMIITBI Ma€ OPi€HTYBAaTICsA Ha BUMOIU CIIOXMBadiB, IPOAYKIIiA Ha ITig-
IIPUEMCTBI Ma€ BUITYCKaTHCS aAPecHO. 3 iHIIOI CTOPOHN, MiAIPUEMCTBO TaKOK Ma€ BILAMBATU Ha PUHOK aKTUBHIMMU
AlsIMU, TaKMMM K 3MiHa MapKeTUHIOBOI CcTpaTerii, BUKOPUCTaHH: CydacHMX iHpOpMaIifiHIX TeXHOAOTiil Ha OCHOBI
pesyAbTaTiB MapKeTUHIOBMX A0CAiJKeHb, Ta CTMMYAIOBaTH IIOIINUT, 3AiMICHIOBAaTH BILAUB Ha (pOpMYBaHH: HOTped y
CIIOXKIBAYiB Ta IepeBar MPOAYKTY, SAKill IIPOIIOHYEThCS CIIOKIBAYAM.

YcmimHa MapKeTHIOBa AiSIABHICTD Ha MATIPHEMCTBI Ma€ 3a0e3IIeuyBaTyl HacaMIIepes;

1. Cyuacny i1 akTyaapHy iHpOPMAIIiIO ITPO PUHOK, AHAMiKy KOHKPETHOTO IOIMNTY, CMaKy Ta IlepeBar mpoAyK-
TiB.

2. PosmupeHHs1 acOPTMMEHTY TOBapy Ha MiAIPUEMCTB, SIKMil HaitOlabIne OyAe 3a40BOABHATI BUMOIN PHHKY,
HiXX TOBapM iHIIMMX MTiATIPMEMCTB.

3. Buxopucranus BIAMBY Ha CIOXMBaya, Ha IOINUT PUHKY, 34IMICHIOBATY MaKCUMaAbHMII BIIAMB Ta KOHTPOAD
cpepu peasisarii mpoayxkiii. Oco0AMBOCTAMU MapKeTHHIOBOI AisIABHOCTI € PO3BUTOK iH(POPMAITiIITHIX TeXHOAOTiit,
AKWI TIOMIMPIOE acCOPTUMEHT MapKeTUHIOBYX iHCTPYMEHTIB, sIKi MOXYTbh OyTH BUKOPMCTaHi 445 3aAy4eHHs HOBMX
CIIO>KMBAYiB MiATIPUEMCTBA.

ComiaabHi Mepexi, K 0AMH i3 iIHCTPYMEHTIB CyJyacHOI MapKeTUHIOBOI AifABHOCTI IATIPMEMCTBA, AQI0Th MOX-
AVBICT HAJaITOBYBATH PeKAaMy Ha ITiAbOBY ayAmTopiio. Pekaama y corriaapHmx Mepexkax Ma€ piabTpu iHTepecis,
1104y, BiKy crioxusada. PeTeabHuil aHaai3 cioxusaya i I1iaboBe HaAaIlTyBaHH:A peKAaMM M€ K IO3UTHUBHUIL epeKT
HIOKpaIeHHs MapKeTUHIOBOI AisAbHOCTI i ATPUEMCTBA.

Y Bu3HaueHHAX pekaamu 3a JocaiaxenHaMu H. B. Ilomosoi mpeacrasaeni 9oTupy pucy, XapakTepHi came A4
peKxaamm Ha BiAMiHy BiJ OaraThox iHIMMX CIIOCOOIB MapKeTHHIOBOI AiABHOCTI:

- «pekaama - Iie 3aBXAM oIldauyBaHa popMa Iepeadi inpopmartii, TOOTO BOHa po3po0AA€TDCs i yDAIKy€ThCs
Ha KOIITY peKAaMOAABII;

- pekaaMa — Ile HeocoOMcTe IoAaHH: iHpopMaliii, ToMy IIJ0 BOHO BiA0yBa€ThCs yepes mocepeHUIILKY AaHKY,
HaIlpuKAag 3aco01 MacoBoi indopmarii;

- pekaaMa, Hajaiouy iHQOpPMAINIO CIOXUBady, 3aBXKAM IepecAilye B KiHIIeBOMY pO3yMiHHI KOMepILiiftHy
MeTy;

- pekJaMa Ma€ 3aBXAM TOYHO BCTAHOB/AEHOIO 3aMOBHIKA, TOMY IIIO B peKAaMi, KpiM I10Bi40MAeHHs IIPO TOBa-
pu1, 000B'A3KOBO MiCTUTBCA iHPOPMAILis PO THX, XTO iX poroHye (Ha3Ba GpipMu, agpeca, TeaedpoH, caiiT), TOOTO Bigo-
MOCTI, 38 IKUMM TIOKYTIeIlh MOXe AerKO 3HaliT! peKJaMOBaHuii Topap abo Oe3rocepe HbO 3B'I3aTUCT 3 KOMIIAHIEIO»
[5, c. 69].
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KepiBnuku miampueMcTs BUKOPUCTOBYIOTh peKAaMy, TOMY IO 1ie IMBUAKII KaHaA KOMYHiKallii 3i Crio;KuBadaMu.
Bin gomomarae rpocysaTu TOBap¥ Ta HOCAYTH i OTPMMYBATH IPUOYTOK MiATPUEMCTBY. ¥ 1IIbOMY I10AATa€ €KOHOMIUHa
QyHKIIL pekaaMH Y By3bKOMY pO3YMiHHI. Y IMPOKOMY pO3yMiHHI peKaama 3abe3Ieuye HaaroAKeHH: 3B A3KiB MiX
IiATIPUEMCTBOM Ta CIIoKuBadaMit. TakiM 41MHOM, peKaaMa CIpHAE 3pOCTaHHIO AiA0BOI aKTVMBHOCTI Ta IiABUILEHHIO
obcsris 30yTy. HacaigkoM 115010 € 3araabHe pO3IIMpeHHs BUPOOHMUIITBA.

Hosusna pobotu moasrae B TOMy 1110, Ha OCHOBi 4€TaAbHOTO aHaAi3y HayKOBUX POOIT, PUCBIYEHNX MapKeTUH-
TOBIilI 41AbHOCTI, @ TAKOXK OOIPYHTYBaHH:A AOLILABHOCTI IIOLTYKY iH(OpMaIil IIpO CII0KMBAYiB B COITiaAbHIIX MepesKaXx,
i yBarm 40 sAKocTi iHpOpMAaIIifiHIX TeXHOAOTiil B MapKeTUHIOBIN AifABHOCTI MiATIPMEMCTBA, BUABAEHO 0COOAMBOCTI
MapKeTUHIOBOI AiAbHOCTI IIATIPMEMCTBA B Cy9acHIX YMOBaX.

BucuoBok. OTxe, 0c00ANMBOCTAMU MapKeTVHIOBOI Ais1AbHOCTI € TaKi:

- PO3BUTOK iH(POPMAIIHIX TeXHOAOTiil TOMMPIOE aCOPTUMEHT MapKeTUHIOBIX iHCTPYMEHTIB, AKi MOXYTb
OyTy BUKOpICTaHi 4451 30epesKeHHI CIIOKUBaYiB MATPMEMCTBA i 445 3aAy4eHHs HOBMX CIIOXKIBAUiB MiATPUEMCTBA, i
POBIINpeHHs PUHKY 30yTY, i MiABUIIeHH: IpUOYTKY HiAIIPUEMCTBA;

- AAf OTpMMaHH:A HeoOXigHOI indopMmariii mpo AMHaMiKy IiHHOCTeI1, TOTped O4iKyBaHb CIIOKIBaviB HEOOXiAHO
Opi€HTYBATICA Ha IIOCTilHe MOHITOPMHIOBI AOCAiAKeHHs, Ki A03BOASAIOTH 3i0paTu Dasy AaHMX, He TiAbKM IIPO Ha-
IPSIMKY, PO3IIMPEHH: CeTMeHTiB CIIOXIMBAYiB, a i1 Ha BYABAHH TeXHOAOTIi BILAMBY, Ha (piHaAbHe PillleHHs CIIOXIBa-
4iB KYIIUTHU IIPOAYKT, KN ITPOIIOHYE MiATIPUEMCTBO;

— pekJaMa y COlliaAbHUX MepeXaxX CIPUIIMAEThLCs K OAVH i3 HalIKpaIyX iHCTPYMeHTiB MapKeTUHIOBOI AisAb-
HOCTI I AITPMEMCTBA.

Hayxosuii kepisnux — 0-p couiar. nayx, npogecop Aucuus H. M.
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CtyneHT 1 Kypcy
daKynbTeTy eKoHomikM i npasa XHEY im. C. KysHeua

Anomauia. Beauxa xirvkicmo axademivnux JocAidKeHb onucye npodAeMy 6nAUGY IHPAAUIT HA punok i depkasy, Ha-
20A0ULYE HA HE2AMUGHUX HACAIOKAX 610 Hel, AAe 6 eKOHOMIT ICHYI0Mb 1 HOSUMUGEHT HACAIOKY 610 S0iAbULen S piHs Yit. Y uyill
cmammi 6UCEIMAEHO MaA CUCTEMANMU306AHO OCHOGHUT 6AUG THPAAUIT HA EKOHOMIUHT CYO €KMU, PO3ZAIHYMO HA NPUKAAIAX, K
spocmanta pisHa uin nosHauaemocs Ha do0podym domozochodapcms, pipm ma depxrasu.

Katouogi caosa: ingaauia, exornomiui cyd’exmu, purox, eKOHOMIKA.

Annotation. Alot of academic researches describe problem of inflation impact on market and country, emphasize the negative
consequences after it, but inflation has a positive effect from price level raise too. In this article described and systematized basic
inflation impact on economic actors, descried by examples how price level raise influences the households, firms and country.

Keywords: inflation, economic actors, market, economy.

IounHatoun 3 nepiody He3aAeKHOCTI siBUIe iH(AALII CTaA10 HeBiA'€MHOIO CKAaJ0BOIO HEBTIIIHIX IIPOTHO3iB
CTOCOBHO €KOHOMIYHOTO PO3BUTKY YKpainu, ocobauso y mepioa 90-x pokis, e iHasmisa OyKBaAbHO «IIOTAMHaAa»
rpouti B ramaHIix. Ha cborogni iH(l)AHHiH € 000B’sI3KOBOIO CKAa40BOI0 eKOHOMIYHOTO 3pOCTaHHs KOXKHOI KpalHU CBITY:
Snonis, CIIA, Beanxa bpuranis — yci 1ii aep>kaBu Oy4yI0Th CBOIO €eKOHOMI4HY IOAITHKY, BPaXOBYIOUH, B TOMY YICAI,
indasmio. [TpuiHaATO BBaXKaTH, 110 3HEIliHEHHs BaAIOTYI Ma€ ANUIIe HeTaTUBHI acIeKTH K AAs HaCceAeHH:, TakK i A4
Aep>Kasi 3 DizHecoM. AKTyaAbHICTb 11bOTO AOCAIAKeHHs BUPaskaeThCsl y BUKAAA€HHI OCHOBHIX ITO3UTUBHIX acIeKTiB
Big iH(AALII B KpaiHi 445 pi3HIX eKOHOMIUHIX Cy0'€KTiB.

Ipobaemy indasnii docaidXyBasa BeAnKa KiAbKiCTh 3aKOPAOHHUX i BITUM3HSAHMX BUEHMX MUHYAUX CTOAITD
i cborogeHHss. basuc HayKoBMX 40CAiAKeHb SBHUILA 3HeITiHeHH: IPOIIOBOI OAVHUILI 3aKAaAM TaKi KAaCUKI-TeOPeTUKH,
ik A. Pikapao, Ax. Keiing, 4. I0OMma, 1. ®imep, A. Iliry, A. Mapmmaaa, M. @pigmen, I1. Camyeascon. CBo€io yeproio,
cepe BITYMBHAHMX AOCAIAHUKIB 11bOTO IuTaHH:A Bugiasancst M. Tyran-bapanoscskuii, O. Iletpux, IO. IToaoBHBOB,
K. basuaesny, /. baaacrpuk, B. Peaocos Ta iHImi.

Mera crarTi moasra€ B 40CAiA>KeHi O3UTUBHOTO BIIAVBY Bi iHQAAILIT A4 pisHIUX CyO'€KTiB €KOHOMIKM B KpaiHi
3aAAs1 TI0AAABIIOL iMILA@MeHTaLlil BYCHOBKIB y PO3BUTOK €KOHOMIUHOI AYMKHI YKpaiHu.

Indasnis — 1je 3MeHIIeHH: KyIliBeAbHOI CIIPOMOXKHOCTI I1eBHOI BaAIOTH B KpaiHi, sIKa CYIIPOBOAKYEThCA 30i1b-
IeHHsAM piBHA 1iH. CBOEIO ueproo, iH AL MOAIALETHCA Ha 4 ByAN:

1. Indasuis nonmry — 3MiHa IiH Ha TOBapH Ta IIOCAYTH, IO 3yMOBAeHa 3014bIIeHHAM 40X0A4iB Hace eHHs, po3-
IIJPEeHHAM Aep>KaBHIX 3aMOBA€Hb TOIIO;

2. Indasnisa nmponosuii (BuTpat) — b1/ iH(AALLi, 10 XapaKTepu3yeThCs 3MIiHOIO PiBHSA LiH B pe3yAbTaTi 3poc-
TaHHs CODiBAPTOCTi BUPOOHMIITBA TOBAPiB UM ITOCAYT;

3. IlpuxosaHa inaswisa — iH AL, 110 He BUpaskaeThCsl Y 3MiHI piBHA LiiH, ale Bia0yBa€TbCsI BHACAIAOK TOBAp-
HOTO Ae(ilNTy Ha A€p>KaBHOMY PUHKY, IIIO BCE OAHO 3MEHINYE KyIiBeAbHY CIIPOMOKHICTD BaAIOTI;

4. ImmoptopaHa iHpAsLiA — iHpAALi, XapakTepHa 445 KpaiH, IIT0 CUABHO 3aAeKaTh BiJ 30BHIIIHLOI TOPTiBAi.
Bunukae B pesyabTaTi HaAMipHOTO IIOTPAILASHHA B 00Ir iHO3eMHOI BaA10TH, 301AbIeHH s 11iH Ha iMITIOpTOBaHi TOBapu
TOLL[O.

3a xapaKTepoM ITPOrHO3yBaHH: MOKHa BUALAUTI IlepeaOadyBaHy Ta Herlepea0adyBaHy iHPAIIIO:
- nepeabauysaHa iHpAALIiA Ma€ Ha yBasi sABMIIe, IO BKe 0yA0 CITIPOTHO30BaHO YYaCHUKaMIU PUHKY;

- HerepeAbadyBaHa iH(AALIiS, CBOEIO Y€ProIO, € HECIIOAiBaHOIO A4 Cy0’€KTiB eKOHOMIKY KpaiHIL.

© Aso6a 0. 0., 2022
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3ae>kHO Big 30iAbITIeHHs TeMIIiB iHpAALIT po3pisHAIOTH oMipHy (40 10 % Ha pik), raaomyiouy (40 100 % Ha pix)
Ta rinepiagasio (100 % Ta pue).

B Ykpaini B nepios HesaaexxHocTi Oyay HasBHi yci mepepaxopaHi suite ingaaniizi nponecn. Hanpukaag, y
nepiog 1991-2000 pp. Mo>keMO ITpOCAiAKyBaTH rirep-, HoMipHy Ta raaonyiody iH}asriii. Tak Mu 6aunmo, 1110 B riepios
1991-1995 pp. B YKpaiHi BiaOyBaa0cs 3HaUHe MiABUIIEHHs PiBHA IiH B pe3yAbTaTi eperpodiliobaHH €KOHOMIKI Ha
HOBUII IASX PO3BUTKY. B Ti gacu inAA11iI0 CIpoBOKYBaA0 11€BHOIO MipoIO Oa’kKaHH: 3MEHIINTH YacTKy /eps>KaBHOro
Oopry Ykpainu 3aBAsku eMicii Tpomer, 1o it crpoBoKysaao 1o3Hauky Oiabmre 2000 %. ITo-gpyre, nagaai B gepxasi
CUTYallisl TOKpaIINAacs: 3pOCTaHHS LIiH BITyXHYAO IOPiBHAHO 3 MUHYAUM IEePio40M Ta CATHYA0 MaKCUMAaAbHOI I10-
3HauKM 3pocTanHs Ha 39,7 %.

Tabnuus 1
[AvHaMika 3pocTaHHA LUiH B YKpaiHi nporarom 1991-2001 pp., y % [1]
Pik 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001
IHAeKc innAawii 390 2100 10256 501 281,7 139,7 110,1 120 119,2 125,8 106,1

Ha cporoani MoxxHa IIpocaiAKyBaty, o YKpaiHa 3HaXOAUTBCS Ha PiBHI MOMIpHOI iH(ALIL, 5Ky Aerire KOHTp-
04I0BaTy Ta IPOTHO3YBaTU. 3BiCHO, B IepioA Kpu3u iHAeKCH CIOXKMBYMX ILIiH IepeBUITyBaAll BIAMITKY Ta 4ocsAraan
niasumenHs B 43,3 %, aae, 3a zanuMu Minicrepcrsa ¢iHaHciB, craHOM Ha K0BTeHb 2021 poKy 30iAbIIeHHS IIiH Bupa-
>KeHo amuiie Ha 8,5 %.

IHOekc iHdnauii

1433
1249 _— 137 104,1
" — I
L 112.4  — . 108,5
1098 L1050
2014 2015 2016 2017 2018 2019 2020 2021 Pik

Puc. 1. Inaekc cnoXxuBYmX WiH B YKpaiHi npotarom 2014-2021 pp., y %

Axepero: [2]

Hasegennit ninosmit iHAeKc KpaiHu Oa3yeTbcsl Ha iHAeKcax KOXKHOI okpeMoi o0aacti. TakuM unHOM, 3a 4aHUMU
MiHicrepcrsa inanciB Yxpainu, 6aunmo, 1o HajiMeHIIle MiABUIIEHHs piBHA IIiH CIOCTepira€Thcs y BUHHUIIBKIN 00-
2Aacri, a Haitbiabime — y Yepkacokiit. B inmmx obaactsx indasmis mpuban3Ho oAHaKoBa.

Tabnwus 2
IHgeKc cnoXXMBYMX LiH 3a o6nacTaMu YkpaiHu (BepeceHb 2021 p.), y %
HasBa o6nacri IHgeKc wiH
1 2
BiHHMUbKa 106,0
BonuHcbka 107,0
[lHinponeTpoBcbKa 107,0
[oHelbKa 108,9
Kntommpcbka 106,7
3akapnaTcbka 107,3
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3aKiHYeHHs Tabn. 2

1 2
3anopi3bka 106,8
IBaHO-OpaHKiBcbKa 107,4
KuiBcbka 107,8
KipoBorpapacbka 107,9
JlyraHcbka 107,7
JIbBiBCbKa 106,1
MwkonaiBcbka 107,7
Opecbka 107,9
MonTtaBcbka 108,7
PiBHeHCbKa 107,0
Cymcbka 107,5
TepHoninbcbka 106,8
XapkiBCbKa 107,2
XepCoHCbKa 108,8
XmenbHuLUbKa 107,3
Yepkacbka 109,6
YepHiBeubKa 106,1
YepHiricbka 107,5
M. Kuis 107,6

Axepero: [2]

30iapIeHHs piBHA I1iH B KpaiHi Ma€ BaroMy KiAbKiCTh HEraTMBHIX HAaCAiAKiB (3HVDKEHHS pealbHUX J0XOAiB Ha-
Ce/eHHsI, 3HVKeHHsA MOTMBAINil 40 AOBIOCTPOKOBOTO iHBEeCTYBaHH:, 3aTOCTPEHH: COIiaAbHUX IIpo0JAeM TOIIO), ale,
3 IHIIIOTO OOKY, Lie sIBMIIe TaKOK MO>Ke IO3UTIBHO BILAMBATI Ha Pi3Hi ekoHOMivHI cy0'extu. Tpeba migkpecanTy, 1o
B paMKax CTaTTi pO3IAs4a€ThCsl BIIAVB IOMipHOI iH( AL, Yyepe3 I KOHTPOABOBAHICTh 3aBASKU HEBEAVNKUM TeMIIaM
3HeL[iHeHHs Aep>KaBHOI BaAIOTH.

IToynemo 3 IepIIoro eKOHOMIYHOTO cy0’€KTa — J0MOTOCIIOAAPCTBA — AKUM MOXKe OyTH iHAMBIA a00 IpyIia A10Aeil,
4K yacrime 3a Bce MalOTh IIAI0OHO-CIIOPiAHeHi 3B’ A3KM, MeIIKalOTh Ha OAHiil TepuTOpii Ta BeAyTh CyMicHMiT TIOOYT,
MalOTh CyMiCHMIT OI0AKeT, 4acTO CyMiCHY BAACHICTh, BeAyTh CyMiCHe rOCIIOAapCTBO Ta MalOTh MOXAUBICTh CAMOCTili-
HOCTI B yXBaAeHHi pimrens [3, c. 172]. B pamkax nepeposnogiay OaratcTsa B pe3yAbTaTi Herepej0auyBaHMX iH(As-
IITHMX IPOLIeCiB CHOXMBayl KpeAUTHUX 110CAYT (OOP>KHUKM) OTPUMYIOTh BUTOAY 3a PaXyHOK IIOBepPHEHHs KOIIITiB
3 HIDKYOIO BapTicTio. Hampukaaa, kpeanuTHa ycraHoBa 4asa 40MOrocriojapcTy Kpeaut y posmipi 1000 rpu mig 4 %
piuHNX, BBaXKalou, 10 piyHa indasiis Oyae Ha piHi 3 %. Aae B pe3yAbTaTi HeBHMX €KOHOMIYHMX ITPOIIECiB TOKAa3HIK
indasuii ckaas 5 %, 3riaHO 3 1M OOP>KHIUKY (40MOTOCIIOAAPCTBY) Tpeba IOBePHYTU HOMiHAaAbHY BapTiCTh KpeAUTY 3
ypaxyBaHHAM BigcoTkiB y poamipi 1030 rpH, ase B pe3yabTaTi 0iAbIIOTO 3HEI[iHEHHS BaAIOTH IIOPIiBHAHO 3 KPeAUTHUM
Bi/COTKOM HOMiHaAbHa BapTiCTh MOBepHEHOTO KpeAuty Oye craHoButy 988 rpH. 3rigHo 3 1uMu pospaxyHKamu Oa-
91IMO, III0 A0XiZ CrIoXKuBava ckaas 12 rpH. Big HaBegeHOI cuTyallil BUTpalOTh CIIOXKMBadi, ale Oe3r1ocepe AHbO HECYTh
30UTKM MiAIIPUEMCTBA, OTPUMYIOUN pealbHO MeHINe KOMITIB Big KpeAuTy. 3 iHIIIOro OOKy, A4s IMiAIPUEMCTB TaKOX
iCHYIOTh IO3UTHBHI CTOPOHI.

IMosuTyBHNUII BIIAMB Ha PO3IIMPEHH: 00CATiB BUPOOHMIITBA B KpaiHi BILAMBAa€ KOPOTKOCTPOKOBa iHQAAIiA 110-
nuty. IIpu 3pocTanHi CyKyIIHOTO IIOINUTY BiA0yBa€ThCs 3pOCTaHHsA I1iH. /l0 OCHOBHYIX IIPUYNH, IO BIIAMBAIOTh Ha 1ie
3pYILeHH:, MOXHa BigHecT! 30iAbIIeHHs Aep>KaBHIX 3aMOBAEHb, 3pOCTaHHs KYIIiBeAbHOI CITPOMOXHOCTI HaceAeHHI.
3riAHO 3 ITM BMHMKA€ HaAAMIIOK TPOIIet BiAHOCHO KiAbKOCTi TOBapy Ha PUHKY, 3pOCTa€ IfiHa, 30iAbITy€ThCs PiBHO-
Ba)kHa KiAbKiCTb, OTKe 11 30iABIIy€ThCs AOXiA MiAIPUEMCTB. ¥ JOBIOCTPOKOBII IIePCIIeKTHBI CUTYyallisd Ha PUHKY BpiB-
HOBAXYEThCSL: ITPOITO3MILiS 3MEHITYEThCS, HAa PUHKY BCTAHOBAIOETHCS BUIIA PiBHOBAXKHA IliHa Ta HYDKYA PiBHOBaXKHA
KiABKiCTb.

Ile oAHi€T0 TTO3UTMBHOIO CTOPOHOIO iHQAALII 445 MiAIPMEMCTB MOXKE CAyTYBaTH I10KBaBAEHH: BUTpPAT 3 OOKy
croxuBayis. IndAsIisa Ha PUHKY BUKOHYE CTUMYAIOI0UY (YHKILI0, TOOTO P 3pOCTaHHi piBHA 11iH KOXeH piK CIIo-
K1Bayi He OaxxaloTh OiabIle 30epiraTyt CBOi KOIITH, a XOUYTh BUTpadaTy ix Ha MpuAOaHH: HOBMX TOBapiB, 00 3 KOXKHUM
MiCsIIIeM ITiHM 3POCTAIOTh Ta 3a HasABHI KOLITYM MOXHa KYIIMTH BCe MEHIIy KiAbKicTh BuOpaHoro 04ara. B pesyabrari
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OTPMMAHOTO 3014bIIIEHOTO A0XOAY Bij CIIOKMBAYiB ITiATIPUEMCTBA MaTUMYTh MOXAUBICTh iHBeCTYBaTH IIeBHY KiAbKiCTh
KOIITIB B OpTaHi3aIliio BUPOOHMIITBA, IIJO IIOCUANTH KOHKYPEHTOCIPOMOXKHICTh GipMu Ha puHKY. BapTo 3asHaunTy,
110 OIIMCaHA CUTYaIlis € PU3MKOBAHOIO, 00 Yyepes MOXAMBY HeKOHTPOAbOBAHICTh CIIOXKMBYMX OYiKyBaHb € BipOTiAHICTh
BIHMKHEHH:I TaA0IyI04ol iHpAs11il, KOTpa Ma€ HeTaTUBHI HACAIAKY AAs €KOHOMIKI KpaiHIL.

Baska1nso 3ocepeAnTn yBary TakoX Ha IIO3MTVBHI CTOPOHM BiZ iHQAAIIIT 445 OCTAHHBOTO €KOHOMIYHOTO Cy0’€KTY
- AepxaBu. Bizoma Bcim exoHoMicTam Kpusa Pizirica, mo 300paxkye obepHeHy KopeAsliio MixK iHasIi€eIo Ta 6es-
POOITTAM y KOPOTKOCTPOKOBOMY I1epiodi, € MpUKAaAoM IIO3UTUBHOTO BIAMBY iH(AALLL. ¥ KOPOTKOCTPOKOBIii Iep-
criexTysi kpusa Piairca sodpaye cuTyalrriio, Ae pu 3pocTaHHi iHPAALIT ByIe piBHA iHPAAIIHIX O4iKyBaHb piBeHb
Oe3po0diTT: 3HIKYEThCs. Le sBuine Big0OyBa€ThCs B pe3yAbTaTi 3pyLIeHHs KPUBOI CyKYITHOTO MONNTY B OiK 30iAbIIeHH:T
110 KOPOTKOCTPOKOBIiT KPMBiit CyKyITHOI ITporo3uiiii. Jlaai Bia0yBa€ThCs 3pOCTaHHSA 1[iH Ha PUHKY Ta ITiABUIEHHs 00-
CATiB BUPOOHUIITBA, TODTO TOBAPiB Ha PUHKY, O3HA4Ya€ 30iAbIIEHHs 3aliHATOCTI Ha BMPOOHMIITBI i, OTKe, CKOPOYeHH:I
piBHs Oe3poliTTA. BapTo 3a3HaumTH, 10 POSTAAHYTY CUTYALIIO TaKOX MOXKHA BBasKaTy IMO3UTUBHOIO AAS HaceAeHH:
yepe3 30iAbITIeHHS PiBHSA ITpalleBAalITyBaHHs.

Cutyarisa 3 0e3po0iTTAM B YKpaiHi BigoOpaskae cuTyalliio, KoAu piseHb 0e3po0iTTs K0AMBa€eThCs B Mexkax 9-10 %.
®akTIYHO MOXKHa BKa3yBaTH, IO IIpY JaHOMY piBHi in(Asil B Harmiit kpaini (108,5 %) Ha MOMEHT JKOBTHS IITYy4HO
CTUMYAIOBATY ITiABUITIEHH: PiBHA iH(AALI pU3MKOBAaHO: BOHA MOXKe IIepeiiTy 3 po3psIAy IIOMipHOI B po3psiA raao1y-
1040i. ToMy a4s Ykpainu Tpeba ITykaTu iHIII MeToAM 3aAAsl MiHiMi3anlil piBHs Oe3poOITT: B KpaiHi: 3MeHIIIeHH: eMi-
rpariii poOouol c1AM, HOKpalljeHHs yMOB IIpalli, 3a0X0UeHHs iHO3eMHUX IiAITPMEMCTB IOYMHATI CBOE BUPOOHUIITEA
B paMKax HallIol KpalHu TOIIO.

Tabnuus 3
PiBeHb 6e3po6iTTa B YKpaiHi nporarom 2002-2020 pp., y %
Pik 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020
PieHb Ge3pobitts| 10,3 9,2 74 6,9 838 8,1 9,7 9,7 9,1 9,9

Axepero: [2]

BricHOBOK. 3Ba’kaioun Ha BUIIeBUKAadeHi PaKTOpY, MOKHA AIMTH BYCHOBKY, IO iHQAALIsA Ma€ psij, IO3UTIB-
HJIX aCIIeKTiB A4s TaKMX eKOHOMIUHMX cy0’€KTiB, SIK: 40MOrocriojapcrso, GipMi Ta depkaBa. BakAMBIM MOMEHTOM
Py BKa3aHHi MO3UTMBHOTO BILAVBY BiA MiABUINEHH: PiBH: I1iH € po3rass came rnomipHoi indasuii. bepyun 40 ysaru
inmi BuAy iHQALiI (rasomnyouy, rinepiHgAsmnin), BOHI MAIOTh AAs €KOHOMIKM AMIIIe HeTaTVBHUI BIIAVB (3HIDKEH-
Hs peaabHUX AOXOAiB, MOTMBAIl 4O CIIOXMBaHHA, 0DCATY BUPOOHUIITBA TOIIO.), SKMUII IOTPIOHO HaMaraTyCs sAKO-
MoOTa IIBUAIIe MiHIMi3yBaTH 3a 40TIOMOTOIO aHTUIHQAAILIHOL MOAITUKY Aep>KaBu (II0AITUKa AO0XOAIB, KypCy BaAlOT
TOIIIO. )

Hayxosuil kepisruk — xand. exon. nayx, douerm [usasap 1. B.
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IHONALIA TA MPUYUHN TT BAHWKHEHHSA

YK 338.5 Muouk-bydvko P. P.

CtyneHT 1 Kypcy
daKynbTeTy eKoHomikuM i npasa XHEY im. C. Ky3sHeua

Anomayia. Y cmammi npoanarizosano noHAmms iHPALYil ma ii 6nAu6 Ha piserb KUmms HACCACHHS 1 PO3GUMOK eKOHO-
MIKU 6 UIAOMY.

Katouoei caosa: ingasuis, spocmanis yin, nonum, nponosuuis, indexc ingasuii.

Annotation. The article analyzes the concept of inflation and its affect to live standard of population and development of
economy in general.

Keywords: Inflation, price increase, demand, supply, consumer price index.

Koxnoro ans ykpaiHIii criocrepirarors 3a IOCTiIHIM 3POCTaHHAM LIiH Ha IIPOAYKTHU Xap4yBaHH:, HEIIPOAO0BOAL-
4i ToBapu Ta mocayriu. Lleit mporiec BiA0yBa€eThCs BHACAIAOK iHAIIII.

Aunamiky indasnii qocaigxysaan taki Bueni, ax: Makkonnea K., @imep C., Mapxc K., Enreasc @., Keitne /xx.,
Pikkapgo A. ta in.

Indasmis - 1e mpotiec 3pocTaHH: 3araAbHOTO PiBHA 11iH B KpaiHi BHACAIAOK IIOPYIIIEHH: 3aKOHY I'POIIOBOIO 00-
miny [1]. CBoelo deproio, inAAIisA HEraTUBHO BIIAMBAE Ha PiBeHb XKUTTA AI0ALH, AKIIO piBeHb 3apo0iTHOI IAaTH He
I ABUITYETHC. YKpaiHa I0AeHHO CTUKAEThCA 3 €10 IIp0D.eMoIo.

Ipuayxamu 3poctaHH: LiH B YKpalHi MOXYTb OyTH He Anine (pakTopy HeBpoKaio ado 0c1abAeHHs HalliOHAAb-
HOI Ba4I0TY, a i1 CIIOAIBaHHS Ha 3pOCTaHH: IiH. ToMy M1 BIAiA5€MO OCHOBHI IIPpUYVHY IHP AT CbOTOAEHHS:

1. 30iapmenns nonuty. Lle 1mop’s3aHo 3 pisKMM 3pOCTaHHAM IIONNUTY ceped croxupadis. Hampukaag, xoan
MO0iAbHiI TeaepOHM CTaau AOCTYIHMMIU 3a ITiHOIO, BCi 3aX0TiAM KOPUCTYBATHC MOOiABHIM 3B’ s13KoM. Onepatopu He
BCTUTaAN OApasy ajanTyBaTHCA ITig BUCOKMUIA IIOINUT: He BICTa4yaAo CIOpyA MOOIABHOTO 3B'A3Ky Ta BiABHMX YacTOT.
Tomy niHa Ha MODGiABHMII 3B’ A30K Oyaa Ay>ke B1COKa. byAb-akuit AeilnT BUKAMKAE 3pOCTaHH ITiH. AJe KoAM y OIle-
paTopis royaau 3'IBAATUCT A0AATKOBI MOTY>KHOCTI, ITiHM TI0YaAM 3HVKAaTHUCS.

2. CKOpoueHH: ITPONO3NILil. SIKII0 MONNT 3aAMIIA€TLC He3MIHHIM, ale ToBapis i mocayr crae MeHmie. Ckopo-
YeHH: IIPOIO3MUILii MOXe OyTI HacAiAKOM HeBpoXKaio a0 0OMeXXeHH:I Ha 3aBe3eHHsT iHO3eMHMX TOBapiB.

3. 3menmenns BBII. fkimo kiabkicTh mmpoaykiiii, BpoOAeHoi B YKpaiHi, 3MeHIITy€eTbCs, a KiAbKicTh IpoILeit 3a-
AMIINAETLCSA HAa OAHOMY PiBHi, TO LIiHI Ha TOBApU 3POCTAIOTh.

4. OcaabaeHHs HaIlioHaABHOI BaAIOTIH. SIKIITO KypC iHO3eMHMX BaAIOT 3pOCTa€, TO iIMIIOPTHI TOBapy aBTOMATHY-
HO JOPOXYAIOTh.

5. Beamxi indasuiitni cnogisarns. Koan A104y abo KoMIaHii 04iKyIOTh 3pOCTaHH I1iH, BOHN, K IIPaBI40, 3Mi-
HIOIOTDH CBOIO CIIOXKMBUY IIOBeAIHKY: KYILAAIOTh TOBapy IIPO 3allac Ta MeHINe 3a0IalxyioTs. bo, morogprecs, Kyrnuru
CBOTOAHI AeILeBIle BUTiAHIIIe, HIX 3aBTpa goposkde. KoMmaHil, CBOEIO yeproxo, MOYMHAIOTh MiABMIYBaTy LIiHNM Ha
CBOIO TpoAyKuiio. Hanpukaaa, BMpoOHMK CHPY OUiKY€ MiABUINIeHH IIiH Ha MOAOKO. /1451 TOro 100 IOKPUTH CBOI Mail-
OyTHi BUTpaTy Ha CUPOBMHY, BiH 3a34aJerigb IIOYMHAE MTiABMUIIYBaTH 1IiHY Ha CBiit ToBap. Bee 1e crumyaioe inasiiio.
BuxoAuTh 3aMKHyTe K040: BCi YeKalOTh 3pOCTaHH: I1iH, 1 LIiHM, CBOEIO Y4eproio, 3pOCTal0Th caMe TOMY, IO BCi IIbOTo
4eKaloTb.

B YxpaiHni icHy10Tb Taki BuAM iHQAALIIL:
— HU3bKa — 40 6 % 3a pik. Taka iH}pAAmis € KoMPOPTHOIO i 444 crIOXUBadiB, i 445 mianpremunis. [Ipu npomy
A03B0AsI€ eKOHOMIIIi pO3BMBaTIC, i caMe Ha TaKOMY PiBHi iH(AAIIiI0 HaMaralOThCs MiATPUMYBaTH OiABIIiCTD KpaiH.

- mnowmipHa - Big 6 % 40 10 % 3a pix. Taxa in¢asris HeDeseuna TM, 110 MO>Ke BUIITH 3 ITiJ KOHTPOAIO Ta Ilepe-
JITY B BUCOKY iH(AAIIIIO;

© Kuaux-Byapko P. P., 2022
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- Bucoka — Big 10 % 40 100 % 3a pik. Bona crpopioe HectabiabHiCTh Ha pUHKY. /1041 Ta KOMIIaHil He MalOTh
MO>KAUBOCTI I11aHyBaTH CBOE MallOyTHE;

- rinepin¢AALis — IiHM MOXYTh 3pOCTaTI Ha COTHI ab0 THCSYI BiACOTKIB, B 0C00AMBO BaXKKIX BUITAAKaX A0AN
BiAMOBASIOTECS Big IpOIIIeif Ta IepexoAATh Ha OapTep. 3a3Budali rinepiH(AsIlisa BUHIKAE B ITepiod BaKKMX KPU3 Ta
BOEHHIX Al

- Aedasnis — HeraTusHa inasamis. LIiHn He 3pocTaloTs, a, HaBIaKN, 3HIDKYIOTEC. AedAAIis 3ynuHIe po3Bu-
TOK eKoHOMiku. CIIOXK1Badi IlepecTaioTh KyIIyBaTi TOBapy B HaAil, I1J0 BOHM IIle IOeIeBIIalOTh, a KOMIIaHiI yepes 11e
3rOpTaIOTh BUPOOHMIITBO.

Aoriunoio Oyaa 6 AymKa, 10 OpraHu Aep>KaBHOI BAaAyl MOTAM O KOHTPOAIOBAaTU 3POCTaHH:A IIiH, aje Iie TBep-
AKEeHHS CIIPOCTOBYETLCS OCHOBHOIO YMOBOIO PMHKOBOI eKoHOMiku. I[ITyune BTpyyaHHs B €KOHOMIKy IIpusBese 40
30iabIenHs AncOasaHCy MK ITOIUTOM Ta ITPONO3NUIIIEI0. BupoOHMKY He po3yMiTHMYyTh, CKiAbKI TOBapiB MOTPiOHO
BUTOTOBASTH, MarasuHy — CKiAbKIM 3aKyIIOBYBaTH, @ B Pe3yAbTaTi IOKYIIAM JOBeAEThCs CTOATH B yeprax 0ias o-
POXKHIX ITpUAaBKiB.

3a yMOBY He3MiHHUX ITiH BuHUKHe Aedinut. Kpim Toro, Topapu cranyTs ripammi. [1]o6 He 30aHKpyTyBaTH Ta
yTpUMaTI HeBUTiAHI ITiHY, ITPOAVIKTOBaHI 3BepXy, BUPOOHNUKM OyAyTh >KepTByBaTH sAKicTio. CaMe 3 IMX IPUYMH LIiHN
Ma€ KOHTPOAIOBaTH PUHOK, a He Aep>KaBa.

Ha nipomy eTari po3BuTKy eKOHOMiKH YKpaiHy M1 Ma€MO BUCOKY iH(AA1Ii10. 3pOCTaHH: CHOXUBYMX LIiH B YKpa-
ini B piuHOMY BuMIpi 3a migcymkamu sepects 2021 poky npuckopuaocs 2o 11 % [3].

Ocnosuymu QaxropaMy HeMOHeTapHOI iHAALL, 10 AIIOTH IPOTATOM OCTaHHLOIO POKY, € 3MiHa Tapu}is Ha
JKUTA0BO-KOMYHaAbHi IOCAYTH, CTPUOKM CBITOBUX ITiH Ha HapTy Ta MPOAYKTY YKPaiHCHKOTO eKCIIOPTY, IiABUIIeHH:I
aKIM3iB, 1MOsABa A0AATKOBMX €IieMioAOriYHMX BUTpaT Ta BTpaTH Bi4 KapaHTHMHHUX oOMeskeHb. IIpo 1e mosigomus
roaosa Paan HarrionaasHoro 6anky Ykpainu (HBY) boraan Janmanmns y Facebook. [5]

Tabnuus 1
3BeaeHa Tabnnusa iHAEKCIB CNOXXMBYMX LiiH 3@ OCTaHHi poku (%)

Pik 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
CiueHb 101 100,2 100,2 100,2 103,1 100,9 101,1 101,5 101,0 100,2 101,3
JioTunin 100,9 100,2 99,9 100,6 105,3 99,6 101,0 100,9 100,5 99,7 101,0
BepeseHb 101,4 100,3 100 102,2 110,8 101,0 101,8 101,1 100,9 100,8 101,7
KeiTeHb 101,3 100 100 103,3 114,0 103,5 100,9 100,8 101,0 100,8 100,7
TpaseHb 100,8 99,7 100,1 103,8 102,2 100,1 101,3 100,0 100,7 100,3 101,3
YepseHb 100,4 99,7 100,0 101,0 100,4 99,8 101,6 100,0 99,5 100,2 100,2
Jlnnenb 98,7 99,8 99,9 100,4 99,0 99,9 100,2 99,3 99,4 99,4 100,1
CepneHb 99,6 99,7 99,3 100,8 99,2 99,7 99,9 100,0 99,7 99,8 99,8
BepeceHb 100,1 100,1 100,0 102,9 102,3 101,8 102,0 101,9 100,7 100,5 101,2
KoBTeHb 100,0 100,0 100,4 102,4 98,7 102,8 101,2 101,7 100,7 101,0 100,9
Jluctonag 100,1 99,9 100,2 101,9 102,0 101,8 100,9 101,4 100,1 101,3
lpyneHb 100,2 100,2 100,5 103,0 100,7 100,9 101,0 100,8 99,8 100,9
iic:*om 3 104,6 99,8 1005 | 1249 | 1433 | 1124 | 1137 | 1098 | 1041 105,0

[pumimxa: *rOKa3HMK pO3paxoBaHO SIK TPyAeHb A0 IPyAH: TIOIIePeAHbOTO POKY

3 Taba. 1 posymiemo, 1m0 iHQAALIA He Ma€ €AMHOTO KypCy i IMOCTIIHO 3MIiHIOEThCA: aDO IPIMCKOPIOEThLCS, abo
CHOBiABHIOETHCS. Harisummit iHAekc 1H(pAANIL, SAKMil Ha Lielf MOMEHT cliocTepirascs B YKpaini, Oys y 2015 poni —
143,3 % [6].

Indasmis MO>Ke MaTy SIK HETATMBHMIL BIIAMB Ha COL{iaAbHO-eKOHOMIUHI IIporiecy, TaK i mo3utusHmit. Herarus-
HUII BILAMB II0AATa€ B TOMY, IO BCi TPOIIOBi 3aIlacyt IIOCTYIIOBO 3HEI[HIOIOTHCS.

Sk mpaBuao, B YKpaiHi indAad11ia Mae HellepeaOauyBaHNUII XapakTep, TOMY BTpaTa IJiHHOCTI BaAIOTU Ma€ CyTTe-
Bi HacAigku. Pa3oM i3 rpornosumm 3aracaMit 3HEI[iHIOIOTHCS 1 1TiHHi nanepu. JoxiaHi iHBecTHIil MOXYTb He JaBaTi
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PeaabHOro A40X0Ay uepes iAo abo, SAKIIO OaHKIBCHKIIT BIACOTOK HYDKYE 3a PiBeHb IH(ALII, TO eKOHOMIUHUIL A0-
OpoOyT TuX, XTO 30€epirae cBoI KOIITY Ha A€IIO3MTaX, 3MEHIIYEThCsl. BHACAIA0K 3HEIiHeHHSI IpOIIIeli IIPOrpaioTh KpeAu-
TOpY, eKCIIopTepy, BUPOOHUKIL. EMicis rpomreit Moske HacTiAbKy 30iApIyTy iH(AALIIO, IO BOHA IIEPETBOPUTHCS Ha
rinepiHPAAIIIO0 — PaKTUIHMI KpaX eKOHOMIKH.

[TosuTuBHMII XapaKTep IOAATa€ B TOMY, IO iH(AAIA Ma€ CTMMYAIOIOUMIT BIIAUB Ha ToBapoobir. Crioxusadi
KYIIYIOTh IIOTPiOHi IM TOBapy cbOTOAHI, a4Xe IX IfiHa MOCTiiTHO 3pocTa€. IH AL CTBOPIOE MOTHBYIOUMIT (PAKTOP A4
CIIOKMBAYiB: KIIO IiHM 3POCTAIOTh, TOAL i A0XOAM MaIOTh 3pOCTaTH, a AAS I[LOTO MA€ 3POCTaTH IIPOAYKTUBHICTH CII0-
K1Baya SIK POOiTHUKA.

Taxoxx 3aBAsKy iHAALIT BiAOyBa€ThCs IePepO3IOAia A0XOAIB MK KpeAuTOpaMu Ta mo3ndadbHuKamu. /Jos-
TOCTPOKOBUIT KpeANT I1ig, piKcOBaHi BiACOTKM A03BOASE [I03MYAABHUKY CI1AadyBaTIl AUIIE YaCTUHY BiACOTKIB, SIKy He
«3'1aae» indasuis. [Tpu indasmii BurpaoTs OOp>KHIKYM, HOKYIIIT, iMITOpTepH Ta MPaIfiBHIKI peaabHOTO CeKTOpa eKo-
HoMmikn. BoHa cayrye gakropom «ipupoaHoro Biabopy» ekoHomiuHOI eBoatonii. Caa0ki miAIpreMcTBa po3opsIOThCs,
a C1ABHI Ta epeKTUBHI 3aAMIIAIOThC PYHKIIOHyBaTH Ta 30iapmmytoTs BBIT xpainn [7].

Y pesyabrarti aHaai3y iHQAALI SK 3araabHOTO IOKa3HMKA 3POCTaHHS I1iH Ta OAHUM 3 HallBaXKAMBIIIMX ITUTaHb
CHOTOAEHHs YKpaiHu MOKHa 3pOOMTI BUCHOBOK, IO AAs1 YKPaIHCHKOI PMHKOBOI €KOHOMIKM HeOOXiAHO 3MiITHIOBaTH
HaIliOHaAbHY BaAIOTY, IATPUMYBATI HU3BLKUIT piBeHb iHPAALIII Ta He AOITyCKaTH ii TPUCKOPEeHH:.

Hayxosuil kepisnux — xand. exon. nayx, douerm [usasap 1. B.
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Te HBY HasBanu npuymHbl yckopeHus nHdnaumm // NIFTA.OIHAHCU. URL: https://finance.liga.net/ekonomika/novosti/
skachki-tsen-v-nbu-nazvali-prichiny-rosta-inflyatsii. 6. Ingekc iHdnauii(iHaekc cnoxumeumx UiH) B Ykpaini // AEBET-
KPEOWT. URL: https://services.dtkt.ua/catalogues/indexes/3. 7. IHdbnsuUia: WO Le Take, K NPaLIOE Ta K BNJIMBAE Ha
Hac // YkpaiHcbkuit kanitan. URL: https://ucap.io/inflation-explained/.
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YKPATHCbKA IT-COEPA
HA MI}KHAPOOHOMY PUHKY MOCAYT:
NPOBNEMMU TA PO3BUTOK

Y/IK 004.9(477):338.46 3amic 4. O.

CtyaeHT 4 Kypcy
daKynbTeETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomauia. Cmammio npucesuero yxpaincoxii IT-2anysi na mixnapodnomy punky nocaye. Obzosopero npodremu, 3
AKUMU CIMUKAEMbCS 2ANY3D, 1 NepCneKkmueu ii possumxy.

Katouoei caosa: aymcopcutiz, mixnapodruii purox nocaye, IT-indycmpis, gimuusnanuil putox nocaye, IT-gaxisui.

Annotation. The article is devoted to the Ukrainian IT industry in the international services market. The problems faced by
the industry and the prospects for its development are discussed.

Keywords: outsourcing, international service market, IT-industry, domestic service market, IT specialists.

Ykpaincoka IT-cepa 3iTKHyaacs 3 KiabkoMa BUKAMKaMIU Ha Mi>KHapOAHOMY PMHKY rocayr. Hessaxaioun Ha
BeANKY KiabKicTh Bucokokpaaidpikopanux IT-daxisiiis, kpaiHa HaMara€ThCs yTBePAUTICA SIK TOAOBHUIL IpaBellb y CBi-
ToBiit IT-ingycrpii. Bukankm, 3 skuMu cTukaeTses yKpainebka IT-cepa, BKAIOUaIOTh BiACYTHICTD MI>KHAPOAHOTO BU-
3HaHHs, HeAOCTaTHI iHBecTuIii, oraxHy iHQpacTpyKTypy, BiACYTHICTb HaAilHOTO Ta BUCOKOIUBUAKICHOTO IHTepHeTY,
obmeskenmit AocTyn 40 puHKy €C, I0AiTHUHY HecTabiAbHICTh.

Oxpewmi nmTaHHA 11040 AOCAIAXKeHHs IpoOAeMM po3BUTKY Ta mpocysanHsa IT-cdepu B Ykpaini Bucsitaeni
y Oaratbox poboTax K 3apyOiKHIX, Tak i BiTamsHianux yuernx: O. Kapuit, A. Taaskis, A. Iamyany, 1. Coaosiiosa,
H. Tumorrenko.

MeTozo10ri9HOIO Ta iH(OPMAIIiITHOIO OCHOBOIO POOOTH € HaYKOBi poOOTH, MaTepiaal IepioANYHIX BUAAHD Ta
pecypcu Internet.

IT-cepa € ayxke BaXKAMBUM pecypcoM AAs HAIIOI KpaiHy, TOMY IIO Iie € MailOyTHE K MiHiMyM eKOHOMIUHOI
chepu. Baxxko Br3HaunTH, AKa 3 IUX IpoOAeM € HallBaKAMBIIIOO B yKpaiHCcbKoMy IT-cektopi, ocKiAbKi BCi BOHU
MalOTh 3HAUHNII BILAMB Ha JI0OTO 3pOCTaHHA Ta po3BUTOK. OgHaK IOAITHYHA HeCTabiAbHICTh € HallBasKAMBIIIO ITPO-
0.4eMo10, 3 SIKOIO CTUKAEThCs YKpaiHchkuit [T-cexrop.

IToaiTiyna HecTabiAbHICTH MOYKe CTBOPUTY HEBM3HAYEHICTD i BiAIITOBXHYTHU ITOTEHIIIIIHIX iHBeCTOPIB Big iHBeC-
TysaHH: B IT-cexrop. Kpim ToTO, 11e MOXe pu3secTit A0 BIIPOBaKeHHs MOAITUKMY, SKa HeTaTUBHO BIIAMBAE Ha Taly3b,
HalpyKJaa, 0OMeXXeHHs IMITOpTY TeXHOAOriil abo obmexenmit goctyn 40 ¢inancysanns IT-mpoexris. BiacyTHicTs
cTabiAbHOTO TIOAITIYHOTO CepeOBMIIia TaKOXK MOXKe CTBOpuUTH Ipodaemu Aas IT-KoMmaHiil, ki mparHyTh BecTn 0i3-
HeC Ha CBiTOBOMY PMHKY, OCKiAbKM MiXKHapOAHi KAI€HTI MOXYTh II0OOIOBATICA BeAeHHs Oi3Hecy 3 KOMIIaHI€IO B I10-
AiTIMHO HecTabiAbHIl KpaiHi.

CraTTs Ma€ Ha MeTi IPOANTY CBiTAO Ha IOTOYHUIL CTaH raAysi, BUSHAUMTH KAIOUOBi BUKAVIKY, 3 SKMMU BOHA
CTUKAEThCS, i HajaTy yABAeHH: IIpo ii MaiOyTHiit possutok. Kinlesa MeTa craTTi — HagaTy IiHHY iH(pOpMaIliio 3aryi-
KaBAEeHMM CTOPOHaM, 3allikaBAeHUM Yy 3pOCTaHHi Ta pO3BUTKY yKpaiHchkoi [T-inaycrpii.

OcrannimMu pokamu ykpainceka IT-ingycrpis nepeskusae BeanrdesHe 3pocTaHHs, 110 poOMTS ii 3HAYHUM IpaBlieM
Ha MDKHapOAHOMY PUHKY I10CAyT. L5 rany3p Xapakrepusy€eTbcsl BIICOKOKBaAi(hikoBaHOIO poDOYOIO 1400 1 BapTicTh
JKUTTS B YKpaiHi TaKOX BiAHOCHO HM3bKa ITOPIBHAHO 3 IHIMMMU KpaiHaMu €BpOIIH, 110 POOMTS ii IpuBabAMBUM Mic-
11eM A4 ayTCOPCHHIY Ta odropHux rocayr. Ilonyaspumit sapyOixamit cairt bayOnrima nopymms nuTaHH:A, YoMy
YKpaiHa € BUTiIAHOIO A/ ayTCOPTUHIY BeAUKIX 3apyOiXHIX KoMaHill. ['osoputbes Tam Tak: «Experienced software
developers who have deep development knowledge are capable of providing professional software efficiently, at
a lower cost. It dramatically benefits an organisation with access to necessary technology stacks.It gives an organisation
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added access to experienced developers capable of applying the right approach as needed for the company’s product»
[1]. TIepedpasosyioun, Mu Ai3Ha€MOCH, IITO AOCBiAYeHi pO3POOHMKY IIPOTPaMHOTO 3a0e3I1edeHH:], AKi MaloTh TAMOOKi
3HAHHA B TaAy3i po3po0KM, 34aTHi epeKTHBHO HajaBaTy ImpodeciriHe IporpamMHe 3a0e3IIedeHHs 3a HYDKIOIO IiHOIO.
OpranizaniisM, sKi MalOTh 40CTYI 40 HeOOXiAHMX TeXHOAOTIYHIIX CTeKiB, Ile Aa€ icToTHi nepesary. Lle sae opranisarii
AOJATKOBMIT JOCTYII A0 AOCBiAYeHUX PO3POOHMKIB, SIKi MOXYTh 3aCTOCYBaTH IIPAaBUABHMII TiAXi4 AO TIPOAYKTY KOM-
naHii.

B Vxpaini Ton-10 Haitbiapimmx ayrcopcunrosux IT-kommnaniii yxe gekiabka poKiB MOCHiAb 3aAUITAIOTLCS Maiike
HesMinHuM. [Ipu npomy naitbiasmmm IT-podoTosasiem B Ykpaini saanmmaeTses kommnanis EPAM. Y csiti ayrcopcunr
BIICTYIIA€ KaTaAi3aTOpOM CTBOPeHHsI I100aAbHYX HiApreMcTB. Tak, moHa 100 GaratoHanioHaAbHVIX TEXHIYHUX IiraH-
TiB BIAKpIAY CBOI HAYKOBO-A0CAIAHI YCTaHOBU B YKpaiHi, BKAOUaoun Samsung, Boeing, Siemens Ta Oracle [2, c. 385].

Ykpaincoka [T-inaycTpis Mae Brcokoocsigeny Ta kadidikopany podouy cuay, 6arato IT-daxisIis MaioTh AnIA0-

MM B Taaysi iHpopMaTuKi, MaTeMaTuKM Ta ilkeHepil. Lle mpusseao 4o 30iabImeHH: iHO3eMHMX iHBECTHIIIN y TaAys3hb i
AOTIOMOTAO i1 3pOCTaTy Ta PO3BUBATIICA.

Tabnuus 1
MNopiBHaAHHA ocBiTH daxiBuiB IT-ranysi 3 iHWMMKU KpaiHaMu
KpaiHa Kinbkictb cTypenTiB IKT, Tuc. oci6 Kinbkictb BunyckHukiB IKT, oci6 Ha 100 Tnc. HaceneHHA
YKpaiHa 104,7 68,0
Monbua 50,3 23,0
Cepbis 22,5 46,0
YropwuHa 224 31,0
binopycb 21,3 58,0
CnoBayvumHa 6,9 32,0
JlnTBa 6,4 31,0
Akepero: chopMoBaHO Ha OCHOBI [3]
Tabnuus 2

IHpekc po3suTky IKT 3a 2017 pik

Micue B peiTuHry KpaiHa IHpekc

5 Benwuka bpuTaHis 8,65

2 HimeyunHa 8,39
46 CnoBayumHa 7,06
49 Monbua 6,89
79 YKpaiHa 5,62
80 Kurain 5,60
134 IHgis 3,03

Axepero: cpopMoBaHO Ha OCHOBI [4]

3riano 3 peirrunrom Forbes [5], 9 3 25 naiikparmux maaux kommnaniit CIIA npamoors y cdepi IT. Sk sigo-
MO, YCIIITHUII PO3BUTOK MaAoro IIANPUEMHUIITBA AeTepMiHye Oe3lleKy HaIllOHaAbHOI eKOHOMIKM, IATpuMye i
COLIiaAbHO-€KOHOMIYHII PO3BUTOK, PO3IINPIOE MPOIIaPOK IIPeACTaBHIUKIB CepeaHbOTO Kaacy [6, c. 46].

OgHak, He3Ba>Kalou! Ha IIi CMABHI CTOPOHM, yKpaiHcbKa IT-iHAyCTpis cTHKa€ThCs 3 HUBKOIO BUKAUKIB, SIKi Iepe-
ITIKO/XKAIOTH 1i PO3BUTKY Ta KOHKYPEHTOCIIPOMO>KHOCTI Ha CBiToBOMY puHKY. OAHIM i3 TOAOBHMX BUKAMKIB Traaysi €
HecTaya KBaAi(ikoBaHMX KaApiB.

Crpimke 3pocTaHHs Tadysi Ipusseao 40 Bucokoro nonuty Ha IT-¢axisiiis, mo mpusseao 40 Hecradi Ksadidixo-
BaHIX ITpawLiBHMKIB. L1 HecTaua yckAagHIOE 445 KOMIIaHIl IOIIYK i yTpYMaHH: Ka4pis, HeOOXiAHMX A4S 3a40BOAEHHS
notpeb Gisnecy. Ille oaHa mmpoOaema, 3 SIKOIO CTHMKA€ETHCS Taldy3b, — BiACyTHICTD gep>KaBHOI migTpuMku. Hespaxaro-
911 Ha BaxkAuBicTb IT-iHAyCTpii 4451 yKpalHChKOI eKOHOMIKM, ypsiA He Hada AOCTaTHLOI MiATPUMKIY, 11100 AOTIOMOITH
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iit 3pocratu Ta possusaTucs. Hampukaas, He BucTadae iHecTuiin B iHQpacTpyKTypy, 40CAiAXKeHH Ta PO3poOKH,
a TaKOX HaBYaAbHi IIPOTpaMM, 4epe3 110 KOMIIAaHiAM BaXXKO 3aAMINATICS KOHKYPEHTOCIIPOMOXKHIMY Ha CBiTOBOMY
PMHKY.

Yxpaincpka [T-raaysb TakoXK CTUKa€ThCA 3 BUKAUKAMM, OB’ SI3aHIMU 3 IIOAITMYHOIO Ta @KOHOMIYHOIO CTabiab-
nHicTio Kpainy. Kondaikr y Cxignift Yxpaini Ta Tpupaioya eKOHOMiYHa Kpy3a HeTraTUBHO BILAMHYAM Ha rady3b, yCKAad-
HIOIOYM KOMIIAHIAM 3aAy49eHHs iHO3€MHIX IHBeCTHUIIN Ta YTPUMAHHS TaAQHTiB.

Hespaxxaroun Ha 11i BuKkaAuky, ykpainceka IT-ingycrpis mae citae MaiOyTHE. 3a HaAeXKHUX IHBeCTULIIN Ta ITid-
TPUMKM BiH Ma€ IIOTEeHIliaa CTaTy TOAOBHUM IpaBLeM Ha MiXKHApPOAHOMY PMHKY IIOCAYT, i Ije MaTuMe ITO3UTUBHII
BIIAMB Ha YKpaiHChKy eKoHOMiKy. IIfo0 gocsrTu 1mi€l MeTu, ypsia Ma€ BKUTH 3aX0A1B 445 MATPUMKI PO3BUTKY Iaaysi,
HaIpuKAaJ, iHBecTyBaTu B iHQPaCTPYKTYpy, HaB4aAbHi IIporpamim, 40CAiAKeHH: Ta pO3POOKIL.

Cepea roA0BHIX BUKAUKIB, 3 IKUM 3iTKHeTbCs yKpaiHcbka IT-cdepa, — criaeck i gedinur pecypceis. Criaeck monm-
Ty Ha IT-(axisis IpuBis 40 SBHOTO HEAOTPUMAaHH:I IIPOIOPLIN — yKpaiHchKi IT-koMIIaHil X04yTh HaliMaTy Ha POOOTY
CBOIX PO3POOHIKIB, ade DaraTo XTO 3 HUX ITPAIIOE B 3aKOPAOHHIUX ayTCOPCUHIOBMX KOMITaHisX (e ix 3apIidaTa OCTili-
HO 3pocTa€). PUHOK yXe TeperpiTuit, i B IKMIiCh MOMEHT iHO3eMHi 3aMOBHUKM MOKYTh ITOBEPHYTHUCA A0 HAC CIIMHOIO i
MOAMBUTIICS Ha PUHKY IHIIMNX KpaiH [7].

Yxpaincoka IT-iHgycTpis Ma€ BeAMKMIT TOTeHITia, ale BOHA CTUKAETHCA 31 3HAUHMMU ITpo0.AeMaM, sKi HeoOXia-
HO BUPIIINTH, SKIIIO BOHA XO4e ITPOAOBXKYBaTI 3pOCTaT Ta PO3BUBATICSL.

Bucaosku. IT-ingycrpia B YkpaiHi 3apa3 IepeXuBa€ CTpiMKe 3POCTaHHs i BBaXKA€ThCS OAHIEIO 3 HalOiABII
IIBMAKO3POCTAIOUNX Tadyseil B Kpaini. 3a oriinkammu, IT-raayss B Ykpaini cranosuts monaa 5 % BBII kpainm.
IT-cexTOp BiAOMMIT CBOEIO BICOKOKBaAi(piKOBaHOIO Ta eKOHOMIYHO epeKTHBHOIO POOOUOIO CIAOIO, IO 3aAy41a0 Dara-
TO Mi>XKHAapOAHIX KOMIIaHii 40 ayTCOPCUHIY pO3pOOKM IIPOrpaMHOIo 3abe3reyeHHs B YKpaiHi.

Y maitOyTHpOMY OyA0 6 IiKaBO BUBUMTH CTpaTeril YCIIIIHNX yKpaiHCbKMX IT-koMmmaHiil 445 1MO40AaHHS BU-
KAUKiB, 3 SKUMM BOHM CTUKAIOThCS, @ TaKOX BILAMB Jep>KaBHOI IOAITMKM Ha 3pOCTaHH: i PO3BUTOK raaysi. Be-
AVMKUI BILAMB Ma€ BUBUCHH: TEHAEHIIiN Ta MOXAMBOCTell Ha CBiITOBOMY PMHKY ITOCAYT, @ TaKOX Te, fK yKpaiHChKa
IT-inaycTpis MOKe BUKOPMUCTATH Ifi MOXKAMBOCTI.

Hayxosuit kepisruk — kand. exon. nayx, douerm Aumsunerio A. O.
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OCOB/INBOCTI TPOLLOBO-KPEAUTHOIO
PETYIIOBAHHA B YKPATHI

Y[K 336.2 3axapeHko I. .

CryneHT 1 Kypcy
bakrynbTeTy eKoHoMiKM i npaBa XHEY im. C. Ky3Heusn

Anomayia. Y uiii cmammi docaidkeno 00epyHmyeants GiHarco6020 PezyAto6ansl eKoHOMiuH020 3pocmarts. Busnauero
xapaxmep, 3a60aHHs PIHAHCO6020 PE2YATOBAHHS EKOHOMIUHO20 SPOCIAHHS.

Katouoei caosa: Haionarvtuii Oank Yipaitu, Ginaricoe pezyrtosanis, MoHemapta noAimuka, uenmparvruii 0anx,
eKOHOMIKA, NONUmM, mMema ma 3acodu GiHaHCco6020 PeYAIO6AHHAL.

Annotation. This article examines the rationale for financial regulation of economic growth. It defines the nature, tasks,
objectives and tasks of financial regulation of economic growth.

Keywords: National Bank of Ukraine, financial requlation, monetary policy, central bank, economy, demand, purpose and
means of financial requlation.

Punkosa nepedyaoBa yKpaiHChKOI eKOHOMiKH Tepejbadae BUKOPIMCTaHH: eKOHOMIYHMX MeTOAIB Ti peryaioBaH-
Hsl, @ OT>Ke, BMKOPUCTaHH: Pi3HOMaHITHIX (PiHAHCOBO-KPeAUTHIX iHCTPYMeHTiB. 30KpeMa, Ile BU3HaJa€ AyXKe BaKAu-
BY pOAb OaHKiB y CTBOPeHH] pMHKOBOI €KOHOMIKM Ta po30y0Bi epeKTUBHIX MeXaHi3MiB (piHaHCOBOTO peryAI0BaHHI.

MeTo10 piHaHCOBOTO peryAloBaHHs € HacaMIlepe PeryAr0BaHHs IPOIIOBOi Mack 3 METOIO YCITIITHOTO 3POCTaHH:
Ba/0BOTO BHYTPILITHBOTO ITPOAYKTY Ta 3aifHATOCTI Ha cTabiAbHOMY PiBHI ITiH.

YkpaiHcbke (piHaHCOBe peryAioBaHH:A € HeBiJ'€MHOIO YaCTMHOIO HaIliOHaABHOI Teopil Ta MpPaKTHKY, a TaKOX
3araabHOI MaKpOEKOHOMIUHOI IOAITHKH. YCKAaJAHEeHHs eKOHOMIYHNX IIPOIIeCiB, 3MIiITHEHH: B3a€MO3B SI3KiB MiX TO-
BapHUMU PMHKaMU Ta TPOLIOBMMU PMHKaMU, iHTerpalis Ipoliecis — yci BOHM BpaXOBYIOTb CTaH €KOHOMIKI Ta pO3-
BIBAIOTh POPMYBAHHS TEOPETUYHOI OCHOBH Ta PO3POOKY KOHKPETHIX 3aco0iB BIIAMBY Ha (piHaHCOBI BigHOCHHNL. Bak-
AVBicTb (PIHAHCOBOTO peryAI0BaHH:I eKOHOMIKI B YMOBaX Kpi3y, Oe3CyMHIBHO, BaxKAuBa i He OyJe ocaabaeHa Ha etarti
BiAHOB/EHHI.

OcHoBHI HanpsAMKHM (iHAHCOBOTO PeryAI0BaHHA AiKBiAHOCTI OaHKY, YIpaBAiHH: OOPIOM Ta peryAioBaHH: Kpe-
AuTHoro GisHecy, ¢iHaHCYBaHHS Ta PU3MKY Ta AiKBigHOCTi. BukoHyeTbcs 3a gomomororo pisHux ¢gopmartis, MeTOAIB
i Baxxeais. Hanpukaag, OaHKiBcbKa AiKBiAHICTD YIIPaBAAETLC TaKMU criocobamut: IleHTpaabHi OaHKM A€AKMX PO3BU-
HeHMX KpaiH CII0YaTKy peryAI0ioTh CIiBBiHOIIeHHS MiX TPOLIIOBMMI pe3epBaM Ta AeTI03UTaM OaHKiB, pe3epBHUMM
BUMOTaMI Ta AerOo3MTaMM, a TaKOX I03MKaMu Ta Jerosutamiu. Ilo-gpyre, GaHKy MOBUHHI TPUMATH TIeBHY YacTKy
CBOIX aKTMBIB K pe3eps IleHTpaabHOro Oanky [1 c. 318].

Y mparpax C. Mopeunoro, O. Illyasrinoit, 1. Tpyma, O. Koazenkosa, A. Illepuyka, B. Aimenkosa Ta iHImmx pos-
TASIHYTO OCHOBHI AaHi IPOIIOBO-KpeAUTHOI cpepl, IO BIIAMBAIOTH Ha PO3BMHEHH: YKPaiHChKOI eKOHOMIKIL.

ITpuckopenns ocranHix ABox pokis y 2021 ponli yIOBiAbHIAO 3pOCTaHHA YKPaiHCHKOI €KOHOMIKM yepes Beau-
Ki mpobaeMn. 3pocTaHHs reoNnoAITHYHNX KOHPAIKTIB i BIIAMB OPi€HTOBAaHMX Ha TOPTiBAIO TapaHTill 3HU3VAN HOINT
i mprckopman Toprisaio. ITiaBuImeHHs MpoAyKTUBHOCTI cTpuMYy€ iH(AAIIIIO, Ha BiAMiHY Big TOCTYIIOBOTO ITi ABUITIEHH:T
3apoDITHOI I11aTH Ta HU3BKOTO piBHA 0e3pobiTT:. HeoOXiaHiCTD y3roAKeHOTo IAaHy Aiil Yp:4, pada, paja ANPeKTOpiB
HanioraasHoro OaHKy Yxpainn, MiHicTepcTBo eKOHOMIYHOTO pO3BUTKY i TOprisai YKpainu ta MinicTepcTso ¢iHaHCiB
Ykpainu MOXyTb iHTerpysatit popMyBaHH: HaiitHOI Ta e(peKTIBHOI MOHeTapHOI 0AiTuKM. Aaai BaXAuBa yBara Oye
IpuJijeHa aHaAi3y Ta OITiHIli eKOHOMIYHIX YMOB, 0C0DAMBO iX (piHAHCOBYIX CICTEM Ta TeHAEHIIil (POHAOBOTO PUHKY.

BigToai movaan neperasaatyt OCHOBHI e1éMEeHTH IPOLIOBO-KpeAuTHOI moaituku y 2015 poui. BusHaueno 3aBaan-
Hsl Ta IIOKa3HMKU AisabHOCTi HarionaapHoro 0aHKy Ha cepe HbOCTPOKOBY IepPCIeKTUBY AAs 3a0e3IeueHHs cTabiab-
HOCTI yKpaiHChKOI BaAIOTH Ta AOCATHEHH:I I1i4ell, Bu3HaueHnx 3akoHoM Ykpainu «IIpo Harrionaapanit 0ank Ykpainm»,
3 ypaxyBaHHAM TeH/eHINiil Ta IIPOTHO3iB. BBedeHO B eKOHOMIuHMIT pO3BUTOK, D104KeTHY cepy Ta IPOIIOBIIT PUHOK.

© 3axapenxo L. 4., 2022
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IpiopuTeTHOIO METOI0 MOHETAPHOI IIOAITHKI € YCIIiX 1 MATpMMKa cTabiAbHOCTI HAIliOHAABHNIX LIiH, OCHOBHIM KpUTe-
Pi€M € AOCATHEHH: Ta MiATPUMAaHHS HI3bKO-CTabiAbHOI iH(AALIT B cepe AHBOCTPOKOBIIT IlepcreKTusi (3-5 pokis), mo
BUMipIOETHCS 3POCTaHHAM iHAEKCY CrIoXKMBYNX I1iH. Jiarnason 3-5 % Ha pik. 3 rpyans 2015 p. 40K1a4a10ThCS 3yCnAAs i
IIO I1e11 AeHb AAs cTaOlaisaltii Ta 30a4aHCOBAHOCTI PO3BUTKY BaAIOTHOTO PYMHKY A4s AOCATHEHH: HOTo IpiopuTeTis, i Ha
ChOTOZHI Big0yAMcs 3MiHH A0 3acad IPOIIOBO-KpeAUTHOI ITOAITVKY, BUKAaAeHNX Y popMi HOBIX pedakiiii [2 c. 38].

I'pomoBo-kpeAuTHe peryAioBaHHsA CIPSIMOBAHO, IIEPII 3a BCe, HA PeryAI0BaHH:A 0DCATY IPOIIOBOI Macu depes
AOCATHEHHs 3POCTaHHsA CYKYIIHOTO OOCATY BMPOOHMIITBA Ta 3aifHATOCTI Ipy cTabiabHOMY piBHI 1jiH. Peryaropanns
CIIpsIMOBaHe Ha 3POCTaHHs IPOIIOBOI IIPOIIO3NLIl y Iepioan criady oOcAris BUpOOHNMIITEA AAs 3a0XOUEHHs BUAATKIB
1 BIATIOBiAHOTO 3MEHIIEHHS TaKOI IPOIO3MIII IPOILelt Y IepioAu pO3LIIMPEHHs Ai40BOTO LIUKAY 3 METOK) 3HVKeHHS
BUAATKIB.

Inakie Kakyun, rpoLIOBO-KpeAUTHE PeryAlOBaHHs ITOKAMKAHe YTBOPUTI 0OCTaBMHM AAs CTabiAbHOIO €KOHO-
MI4HOIO PO3BUTKY 3a PaXyHOK 3piBHOBa’KyBaHH: €KOHOMIUHMX IIOKa3HIUKIB IIPK 3MiHaX 4110BOTO UKAY. Biagmosignmm
9IIHOM TOAOBHMM 00’'€KTOM peryAI0BaHHs eKOHOMIKM KpaiHM € iHilliaTyBa rpoler, 34iiiCHIOI0UN peryAI0BaHH: KOl
CTBOPIOIOTBCSI OOCTaBUHN A4s IATPMMaHH cTabiAbHOCTI LIiH Ta AOCSTHEHH:I CTaOlABHOTO ITiABUIIIEHHS HalliOHAABHO-
IO A0XOAY Kpainu. BiarosiagHO 40 YMHHOTO 3aKOHOAABCTBA TPOIIOBO-KPeAUTHA I€OII0AITUKA € KOMILAEKCOM 3aX0A4iB Y
c¢epi rpomrosoro obiry Ta KpeAuTy, CIIpAMOBaHa Ha PeryAI0BaHHS €KOHOMIYHOIO IIPUPICTY, CTPUMYBaHHS iH( AL
Ta 3abe3redeHHs1 cTabiAbHOI IPOIIOBOI OAMHUIN YKpaiHM, TapaHTyBaHH: 3aliHATOCTI HaceAeHH: Ta KOMIIeHCallis 14a-
TiXKHOTO DaaHcy.

OaHMM 3 HalBaKAMBIIINX PeryAsTOPHUX OpraHiB sep:kasy € Harionaapumit 6ank YxpaiHu, KOTpuit IpOBo-
AWUTb KPeAUTHO-TPOIIOBY IOAITHKY 3 METOIO ITOCTa4aHHs CTaA0T0 PO3BUTKY eKOHOMIKM YKpaiHy Ta YCIiXy IPOTHO3-
HJIX COIIiabHO-eKOHOMIUHIX [TOKa3HMKIB. /10 TaKiX II0Ka3HNUKIB HaleXaTb: 00'€M Ba10BOTO BHYTPIiIITHBOTO IIPOAYKTY,
IPOTHO30BaHMIT 0OCAT iHPAALIT, Po3Mip AedilluTy AepKaBHOTO DI0AXKETY Ta AXepeada i0ro IMOKPUTTS, TAaTiIKHIUI
i Toprosuit 6aaancu. I'porioso-kpeAnTHa MOAiTHKa YKpaiHy peaai3yeThes BiarnopigHuM unHoM 40 OCHOBHMX 3acaz
IPOIIIOBO-KPeANTHOI ITOAITUKM, K IOpiuHO po3podastioTscs Pagoio HarrionaasHoro 6anky Ykpaian. Ogniero 3 GyHk-
uint Paan HBY € 3ailicHeHHA KOHTPOAIO Ta BHECEHHS yTOUHEHb A0 HIX Y pasi 3MiHM OCHOBHUX IIapaMeTpiB eKOHOMiY-
HOTO Ta COI1iaAbHOTO PO3BUTKY YKpaiHM.

HopwmarusHo-mipaBosa 0asa, ska BI3HAYa€ eAeMeHTH po3pOo0AeHHs Ta peasisallil IpoIIoBO-KpeAUTHOI IO0AITH-
K1, CKAa4a€Thes 3 3akoHy Ykpainu «[Ipo Harrionaapnmit 0ank Yxpainn», Koncrurynii Ykpainu, [Toaoxenns «IIpo
CyTHiCTh OP:IA0K po3poOKy OCHOBHIX 3acaj, TPOIIOBO-KPeAUTHOI IIOAITUKY Ta 34i1ICHeHHs KOHTPOAIO 3a X BUKOHAH-
HAM» [4 c. 136].

CroroaHi Bci BU3HAIOTH, IO AAd peasisallil CBOTO BIIAMBY Ha €KOHOMIKY JeprKaBa Ma€ po3p06/15m/1 BiATIOBIAHY
IPOLIOBO-KPEAUTHY IOAITHKY.

Ka1040B1M eaeMeHTOM HallioHaAbHOI €KOHOMIKM KpaiHy BUCTYTIa€ (piHaHCOBUIT CEKTOP, FIOTO KUTTEAIAAbHICTh
3abesredye cTaAnil pO3BUTOK €KOHOMIKI, CTBOPEHH:I Ta PO3110Aia (piHaHCOBUX pecypciB i OCAYT, HAKOIIMYeHH: iHBec-
THULIIITHOTO KalliTaly, a TaKOX ITOKpallleHHs MaKPOeKOHOMIYHIMX i MOHeTapHIX IIOKa3HUKIB.

I'pomoBo-kpeAnTHe peryABaHHs € OAHUM 3 IHCTPYMEHTIB Aep>KaBHOI MaKpOeKOHOMIYHOI OAiTHKH. BoHO 34i11-
CHIOETBCA IMIAAXOM PO3pOOKM i peadisallii rpoIIoBo-KpeAUTHOI IIOAITUKY 1IeHTpaAbHOTo OaHKy. ['pomoso-KpeauTHa
noaituxa (I'KIT) — komIaekc B3a€MOIIOB'A3aHNX, CIIPAMOBaHNX Ha AOCATHEHHs IIEBHIIX IIiAell 3aX0AiB 040 peryaio-
BaHHs1 IPOIIOBOTO PUHKY, IO iX IIPOBOAMTD JepsKaBa uepes CBill lleHTpaabHuii OaHk [2, c. 212].

Ao exonomiunmx (punkosux) incrpymentis I'KIT BigHOCATD: peryaioBaHHs HOPM Ta BU3HaYeHHs 0OOB’SI3KOBIUX
pesepBiB A4s OaHKiB; pediHaHCyBaHHS OaHKiB; BpsIAyBaHHS 3010TOBAAIOTHNMMI pe3epBaMll; IIPOLIEHTHY IOAITH-
KY; PeryA10BaHHs eKCIIOPTY Ta iMIIOpTY TPOIIOBIUX KOILITIiB; OIlepallil Ha BiAKPUTOMY PMHKY 3 LiHHJMIU IIarepamu,
a TaKOX 3 Ka3HAuelChbKMMIY 30008’ A3aHHAMU Ha BiAKPUTOMY PUHKY; BaAIOTHI iHTepBeHIIil; eMicis BaacHIX OOpropux
3000B’s13aHb Ta OIlepallii 3 HUMM; BY3HAYUTI OCHOBHI HAIIPAMKY PO3BUTKY I'POIIOBO-KpeANTHOI noaituxku HBY; su-
3HAYMTU OCHOBHI 11iAi Ta peryaroioui QyHKIIii OKpeMuX IOKa3HMKiB IpoInoBo-KpeanuTHoi nodituku HBY; suaiantu
YIHHUKMY, Ki BILAMBAIOTh Ha PO3BUTOK AEIIO3UTHOTO Ta KPeAUTHOTO PUHKIB; BUALAUTY MIPUHIIUITN 1T00YAOBM HOBYX
iHAMKATOpPiB Ha MIKpOPIiBHI Ta IX 3MiCT; IIOKa3aTy BiAMIiHHOCTI iHAMKATOPiB Ha MaKpO- Ta MaKPOPIBHAX 32 OCHOBHUMI
O3HaKaMI — CIIPYATH 3POCTaHHIO eKOHOMIKY IIASXOM HU3BKIX CTAaBOK Ha KPeAMUTU — CTPUMYBATHU 3POCTaHH: iHAS-
1ii — 3abesneunTty cTabiAbHICTD IPMBHI Ha BaAIOTHOMY PMHKY IILASXOM ITOMIipHOTO IIiABMITIEHH: IIPOIIEHTHUX CTa-
BOK [5 c. 4].

ITpoanaaisysapmu puc. 1, 6aunmo, 110 ak1iii Ta Aero3uTH pisko Baau 40 -28,6 %y Tperbomy kBapTaai 2015 poky.
Lle 0OymMOBA€HO BeANUe3HMMU BilICBKOBUMI BUTpaTaMI Ha IHTEHCHBHICTB BilICbKOBYX Aill Ha cxo4i Ykpainn. Jaai 6a-
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YMMO, IO TPOIIOBa 0a3a TaKOX Pi3KO BIlada 4O HEeIOIpPaBHNUX 30UTKIB B YKPaiHCHKill eKOHOMIIL, IPMYMHOIO CTala
AeBaAbBallis TPMBHI yepe3 TOproseAbHy BiitHy 3 00Ky Pocii. Xody 3a3naunTu 1me cTpaxosi pesepsy KpaiHu sIKi € OCHO-
BOIO A451 GizHecy. [xne naainms movaaocs s kinni 2012 ouatky 2013 pokis yepes 3aroCTpeHHs BiAHOIIeHb YKpaiHu Mix
Pociero. Ta 3pemToro raaa Maitke 40 0 %, 6y10 Bce 11e 3yMOBAEHO TUM III0 BiA0YBCS «BMXiZ POCINICBKMX aKITiOHePiB»,
AKi Oyan crpaxosnkamy Maipke 90 % ychoro yKpaiHCbKOTO PMHKY, Ta YKpaiHChKi OaHKM i KOMICiliHi He MOTAM A0TO-
MOITH MaJiKe HiKOMY.

BincoTkn, BM3HayeHi aHaniTukamu HBY, %
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— aKuji e CTpaxoBi pesepBy ==+ [eno3utn == rpoLiosa basa

Puc. 1. inHaMika, fika noka3sye 060pOT rpoOLLIOBO-KPEANTHOIO peryntoBaHHs

Y pesyabrarti 40cAiAXeHH: MOKHA BUSHAYUTH 1110 YKPaIHChKe IPOIIOBO-KpeAUTHe PeryAI0BaHH:I 3a3Hala KpU3H,
aae HBY 3wmir 3a 5 pokiB miABUIIUTY YKpaiHChKY €KOHOMIKY 40 15 % 3a 40IOMOTOI0 IIPMpIiCTy TPOIIOBOI MacH, Iie O3Ha-
Ja€ 110 HeMIHy4e 3pOCTaHH: ITOMUTY Ha iMIIOPT ITpu3Bee A0 I0cAabAeHH: TPYBHI Ta IIPIMCKOPeHH: iHpAIIii.

Aaai nam exonomict B. Ko3l0K BM3Ha4a€ IpOMIOBO-KPEAUTHY IOAITHKY SK KOMILAEKC 3aXOAiB, BU3HAYalOull
IPOLIOBO-KPeAUTHY MOAITHKY Ta peryarosaHH:A. DiHaHcoBe peryaioBaHH: HacaMIlepes CIpsAMOBaHe Ha peryAIOBaHHS
TPOIIIOBOI Macy 3 MeTOIO AOCATHEHH: Ba/J0BOIO BHYTPIIIIHBOTO IIPOAYKTY Ta 3POCTaHH:A 3aliHATOCTI Ha CTabiAbHOMY
piBHI LIiH.

PeryaroBanHs Ma€ Ha MeTi 301ABIINTI IIPOIIO3NUIIIO IPOLIIeN], 0O CTUMYAIOBAaT! BUTPATHU B II€PiOAN HU3BKOTO
BIPOOHUIITBA i, BIAIIOBIAHO, 3MEHIINTI IIPOIIO3NIIIIO TPOILeil A 3HVYKEHHS BUTPAT y IIepioAu pO3IIpeHH: DisHec-
LIUKAY.

Inakme kaxxyun, (piHaHCOBe peryAIOBaHH: IIOKAVKAHE CTBOPUTY YMOBU A4Sl CTabiABHOTO €KOHOMIYHOTO PO3BI-
TKY IIASXOM 30a1aHCyBaHH: eKOHOMIYHIX MOKa3HUKIB 3i 3MiHOIO Oi3Hec-1mKAiB. ToMy roa10BHOIO MeTOIO (piHaHCOBOTO
peryAioBaHHs €KOHOMIKH KpalH € TPOIIOBa Maca, sKa CTBOPIOE YMOBH A/ MiATPpUMAaHH I1iHOBOI cTablABHOCTI Ta 40-
CATHEHH: cTabiAbHOTO 3pOCTaHH: HallioHaAbHOTO 40X04y [3, . 7].

ZocaiaXyBaTy IpOIIIOBO-KPeAUTHE peryAI0BaHH: CAi repeAyciM AK CUCTeMY 3aXOAiB y IIapyHi IPOIIOBOTo 00iry
Ta KpeAUTY, SKi CIIPAMOBYIOThCSI Ha PeryAI0-BaHHs ITPOLIEHTHOI CTaBKY, HOpM 000B’I3KOBOTO Pe3epByBaHHI, OIlepallill
3 IIIHHMMI TIarlepaMI Ha BiAKPUTOMY PMHKY, iMITIOPTY Ta eKCIIOpTY KaliTady, pediHaHCyBaHHs DaHKIBCBKIX YCTaHOB,
3040TOBAAIOTHIUX Pe3epBiB.

IlepeBara Taxix 3axoAis Ma€ IocTadaTi CTabiAbHII €KOHOMIYHNIIT PO3BUTOK, e(PeKTVBHY 3ailHATICTb, HeAOIY-
IIIeHHs] PO3BUTKY iHQAALIIHIX IIpOLieciB, BpiBHOBa)KEHHsI 1AaTIKHOTO OalaHCy KpaiHu.

Lenrpaabanit 6aHK i TpOIIOBO-KpeANTHE PeTyAIOBaHH!, SIKe CTBEPAXKYE, III0 CaMe: «IPOIIOBO-KpeAUTHE pery-
AIOBaHH:A — Ile OAUH 3 €]eMeHTIiB eKOHOMIUHOI IIOAITUKM Aep>KaBH, ABASE COOOIO0 CYKYIIHICTh 3aXOAiB, CIIPAMOBAHMX
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Ha 3MiHy IPOIIOBOI MacK B 0Diry, 00CATY KpeAUTiB, PiBHS IMIPOLIEHTHMUX CTAaBOK i iHIIMMX TOKA3HMUKIB IPOIIOBOTO 00iry i
PUHKY ITO3MYKOBYX KaIliTaAiB».

Hari6iapIn mpaBiAbHIM, HaM ITPeACTaBASETCA, AOCAIAKYBaTH TPOIIOBO-KpeAUTHE PeryAl0BaHH: AK CKAal0By
JaCcTHHY MOHETapHOI IIOAITHKMY, IO CIIMPAEThCS Ha 1i OCHOBHI €4€MeHTH, a PeTyASTUBHUI BILAUB AeP>KaBl Ta JIOTO Ha-
IPSMOK Y KOHKPeTHi cepy eKOHOMIYHMX BIAHOCUH BM3HAYA€ThCA CKAAAOBUMI IPOIIOBO-KPEAMTHOTO PeTyAI0BaHH:T
[5, ¢ 12].

Taxum 4HOM, rPOIIOBO-KpeAUTHE PeryAl0BaHHs B YKpaiHi — Ije 04Ha 3 BaXKAMBUX CKAaA0BUX YaCTUH Jep>KaBHO-
IO peryAI0BaHHs €KOHOMIKM 445 3a0e3redeHHs cTabiAbHOTO PO3BUTKY KpaiHu Ta rpommopoi ogunuti. disasnicts Ha-
11i0HaABHOTO OaHKY YKpaiHM 3Ha4HOIO MipOIO BIIAMBA€ Ha CTabiAbHICTh IPOIIOBOI CHCTeMM, HalliOHaABbHOI IPOIIOBOT
OAVIHIIII Ta HAAIVIHICTH OaHKIBCHKIIX YCTaHOB, 10 IIeBHOIO MipOIO BM3HaYae€ e(])eKTMBHiCTI) BIIAMB BCi€1 HaIllOHAABHOI
eKOHOMiKI. ['pOIIOBO-KpeAUTHEe peryaioBaHHs] eKOHOMIYHOIO 3pOCTaHHs 3aliMae Ha43B/YaliHO BasKAMBe MicLie y Aep-
JKaBHOMY peryAi0BaHHI eKOHOMIYHMX ITPOLecis y KpaiHi [6, ¢. 3].

Bona crrpsiMoBaHa Ha 3a0e3IedeHHsI CTaA0TO PO3BUTKY KpaiHu IAsxoM GpOopMyBaHH: Ta peaisallii cTpaTeriyHmx
11iaeii. OCHOBHMMM 3 HUX € cTa0iAbHICTb BaatoTH, 3poctanH: BBII, maarixxuuii 6aaaHc, crabiabHa AMHaMiKa Kypcy Ha-
11i0HaABHOI BaAIOTH, CTPaXyBaHHs 3alfHATOCTI Ta colliaabHOTO 3a0e3nedeHHs. PiHaHCOBe peryAi0BaHHA €KOHOMIYHOTO
3pocTaHHsA B YKpaiHi 34i/ICHIOETbCS IIASXOM TIO€AHAHHS 3aco0iB, POpM, METOAIB i 3acobiB Aep>KaBHOTO BILAUBY Ha
TPOLIOBY Macy Ta AisIAbHICTh KPEAUTHIIX YCTAHOB.

['pormoBo-kpeAnTHa MOAITHKA Ta peryAsITOpHa Micis cIIpsAMOBaHi Ha CTBOPeHHs YMOB AAS 341/ICHEHHS €KOHO-
Mi4HIMM cyO'€KTaMy, SIKi peaai3yloTh cBOOOAY BIOOPY, ALIABHOCTI, IO BiATIOBiAa€ CTpaTEeriYHMM I1iAsIM eKOHOMIYHOI
MOAITUKY KpaiHL.

Hayxosuii xepigruk — xand. exor. nayx, dovenm ITusasap 1. B.
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Annotation. In the paper, the relevant problems of labor relations and the organization of labor remuneration in the
conditions of martial law in Ukraine are considered. Information on the conclusion of labor contracts, the duration of working days
and days off, changes in the payment system, the peculiarities of transferring employees to another job or other types of additional
work or specialties during the military period has been analyzed and systematized.
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Anomayia. Y cmammi poszAsnymo axmyaroii npooremu mpydosux 6i0HOCUH ma 0p2ani3ayii onAamu npaii 6 yMoeax 60-
ennozo cmany 6 Yipaini. [1poanarizosano ma cucmemamusosano indopmaito npo yxaaderms mpydosux 002060pis, mpusaricnb
pobouUX i 6UXIOHUX OHI6, SMIHU 6 HAAMIXHITL cucmemi, 0co0Au6ocmi nepeseder s npayisHuKis na inuty podomy abo iHuii 6udu
dodamiosux podim i cneyiaAbHoCmeil i 60eHHUil nepiod.

Katouosi caosa: onaama npaii, mpydosi 6i0HOCUHY, NPpaUisHIKY, podomodasii, sapobimua naama, mapud, 00AK.

The issues of labor remuneration and labor relations have always been relevant, because each worker aims to
have a stable job and a decent salary. Under any conditions, the able-bodied population valued their working time
and especially the time set aside for rest. The war has affected all possible spheres of life in Ukraine, including labor
relations and the system of the organization of labor remuneration, which have undergone corresponding changes.

One of the central places in accounting is the labor remuneration accounting of wages and personnel accounting
of the actual state and movement of employees, use of working time, etc. The works of many scientists are devoted to
the issue of labor remuneration accounting: Savchenko I., Zadorozhnyi V., Gerasimchuk L., Butynets F. and others. But
these are works that consider the peculiarities of calculating wages and deductions from it, the need to conclude labor
contracts, and rest conditions in peacetime. Therefore, this article is devoted to the consideration of these problems
during the war period and the changes that will take place during the hostilities and several months after (using
information from normative acts).

The purpose of the article is to reveal the features of keeping records of labor remuneration and labor relations
in peacetime and during martial law in Ukraine.

The hostilities in Ukraine and the imposed martial law forced the managers to revise a number of legislative
documents, including those regarding the involvement of workers in other types of work, the conditions for payment
of wages, working conditions and rest for the current period, which could temporarily put a certain category of
employees in a rather difficult position.

The concepts of wages, types, forms and systems of labor remuneration have long been defined. According to
the Law of Ukraine "On Remuneration of Labor", remuneration is the total compensation received by an employee. It
includes not only base salary but any bonuses, commission payments, overtime pay, or other financial benefits that an
employee receives from an employer [7].

The organization of remuneration is carried out on the basis of:
- legislative and other normative acts;

- general agreement at the national level;

- branch (inter-branch) territorial agreements;

- collective agreements;

- grants [7].

© S. Ivanova, 2022
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Effective organization of labor remuneration accounting plays an important role for enterprises of all forms of
ownership. The results of this process affect the financial stability, the tax base of the enterprise, because the payment
of labor is a rather important component in the system of labor and social relations, the most complex socio-economic
problem. In the conditions of conducting modern business during martial law, the most debatable issues are the receipt
of funds from employers and the state [10]. Labor accounting is a complex part of accounting, the most important tasks
of which are ensuring timely calculation of labor remuneration, timeliness and correctness of assigning the amount
of accrued wages and deductions to the cost of production, ensuring control over compliance with the quantitative
composition of employees, the use of working hours and compliance with labor discipline, the grouping of indicators
for operational control and the preparation of the necessary reports, as well as making calculations with the budget
regarding withheld taxes [4].

Since February 24, 2022, many enterprises have found themselves in a difficult situation. A significant part of
enterprises and business structures stopped their work, employees went to safe places or were called up for territorial
defense or mobilized into the Armed Forces of Ukraine. Nevertheless, wages (by definition) are remuneration for work
performed, but the work is not currently being performed by the worker. Therefore, employers have a natural question
about the correctness of accrual, payment of wages and deductions from it.

According to Art. 40 of the Labor Code of Ukraine provides for absenteeism if the employee is absent from work
for more than three hours without valid reasons during the working day, in connection with which the employer has
grounds to terminate the employment contract [8]. In peacetime, the reason for dismissal is the absence of a valid
reason during the specified time. In wartime, it is undesirable to fire an employee, because there may be good reasons,
such as the impossibility of arriving at work on time, going to a safe place, lack of contact with the employee (especially
if he lives or lived in the occupied territory).

Therefore, for accounters, it is recommended to enter in the time sheet about the employee's absence: "did not
show up" or "other reasons" and, if necessary, detail the given reasons (for example: evacuated — E). Since the reasons
for absenteeism have not been established, the employee's place of work and position must be kept, but wages are not
accrued. In addition, according to the introduced draft law No. 7160, the employer is not responsible for non-payment
or untimely payment of wages.

This rule applies only under the conditions of hostilities or other circumstances, if the employer simply cannot
make these payments. However, when the enterprise resumes its work, the employer is obliged to pay wages in full.
Considerable attention should also be paid to the terms of the employment contract. According to Art. 36 and Art. 38
of the Labor Code of Ukraine, if the employee keeps in touch with the employer but does not want to go to work at the
moment, then the employment contract may be terminated:

- by agreement of both parties;

- at the initiative of the employee;

- expiration of the term;

- conscription or entry of an employee or owner into military service, etc. [6].

Moreover, there may be a situation when the company temporarily stopped its work. Such a termination of
work can be formalized as a downtime (not through the fault of the employer and employee). Such information must
be properly documented in administrative documents, such as the order of the head (owner). In order to ensure
settlements with the population and the budget under martial law, legal entities-debtors were allowed to carry out
expenditure operations from accounts whose funds have been seized by the state executive service bodies, private
executors, exclusively for the following purposes:

1) payment of wages in the amount of no more than 5 minimum wages per month for one employee of the debtor
legal entity;

2) payment of taxes, fees and a single contribution to mandatory state social insurance. Verification of compliance
with the requirements of this order during payments should be carried out by officials of the debtor legal entity [6].

In March 2022, the Verkhovna Rada of Ukraine registered a number of draft laws, including issues related to the
rules of labor relations. This is how the draft law "On the organization of labor relations in the conditions of martial
law" No. 7160 was registered [3]. The purpose of this draft law is to regulate certain issues of labor relations between
the employee and the employer in wartime conditions, such as: the need to ensure a balance between the reduction of
employers' expenses for vacation pay, overtime hours, working hours on holidays and weekends and the minimum
period of the employee's necessary rights and guarantees.
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Conditions under which temporary replacement of employees is carried out:
- evacuation to another area due to hostilities;

- an employee is on vacation;

- downtime due to the fault or no fault of the employee;

- temporary loss of working capacity;

- lack of contact with the employee.

Everyone still wants to work in their profession and achieve success at work, in the field of activity, but in the
conditions of martial law, employers receive new rights that allow them to:

- transfer the employee to another job not provided for by the concluded employment contract;
- do not take into account the opinion of the employee when transferring to another job.

As an exception, it is not allowed to transfer an employee to another job in an area where active hostilities are
taking place. In addition, before transferring an employee to another type of activity, the employer must take into
account the physical condition of the employee, his state of health, the possibility of the employee to perform other
types of work and living conditions. Furthermore, an important issue is the remuneration of these employees - the
remuneration for the work performed should not be lower than the average salary at the previous place of work.

An important role in labor relations is played by the correct accounting of working time and time that is intended
for rest: in peacetime, the normal working time was 40 hours, and in wartime it increased to 60 hours a week [10].
According to the Civil Code of Ukraine, during the period of martial law, depending on the facilities where the worker
is employed, the employer has the right to independently determine when to start the working day and when to end
it.

Wages are always paid on the terms determined by the labor contract, and public sector employees - in
accordance with the law. However, during the hostilities, many enterprises temporarily may stop their work and lose
the opportunity to pay wages to their employees. Thus, Art. 10 of the Law of Ukraine "On the Organization of Labor
Relations in the Conditions of Martial Law" states that: "an employer shall be released from liability for breach of
obligations regarding remuneration, if he proves that the breach happened due to hostilities or other force majeure
circumstances. Exempting an employer from liability for paying late remuneration does not release him from the
obligation to pay remuneration. In case of impossibility of timely payment of remuneration due to hostilities, the
term of payment of remuneration may be postponed until the resumption of an enterprise activity" [5]. Unfortunately,
most enterprises do not always comply with such requirements. But modern entrepreneurship must learn to meet the
criteria of honesty, responsibility, decency, and the ability to value every hour worked by an employee of the enterprise
before, during and after the war [2].

In this article was analyzed and systematized the theoretical and methodological approaches to the organization
of labor remuneration and the organization labor relations in wartime.

Nowadays, there is a certain imbalance between the demand and supply of wages in the direction of increasing
requests from employed people and decreasing offers from employers.

As a result of the war, such categories of workers as military personnel, representatives of the Ministry of
Emergency Situations, prosecutors' offices, and police appeared, who in connection with the conduct of hostilities, in
accordance with the law, receive additional payments, so the drop in the level of average wages in Ukraine will not
officially be so significant.

The main documents regulating the organization of wages in wartime are the laws of Ukraine "On the organization
of labor relations under martial law" and "On the legal regime of martial law". But these laws are temporary in force
and will eventually expire after the end of the war and the lifting of martial law [1].

To conclude, based on the changes made to the legislative documents and brought to the population of Ukraine, it
is possible to determine the ways to improve the condition of workers in the wartime, post-war period and in peacetime:
to continue developing of business in regions where hostilities are absent or minimized; to pay at least part of the taxes
to replenish the budget of Ukraine; to pay wages to employees on time; to adjust the tax system and price policy in the
post-war period to prevent a decrease in the solvency level of the population; to simplify the conditions of conducting
small business; to support farms and protect them from raiding.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Myronova O. M.
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IHHOBALLIUHI HANPAMKM
PO3BUTKY MAPKETUHIOBOI
TOBAPHOI NONITUKMU
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daKkynbTeTy MeHeaXKMeHTY | MapKeTuHry XHEY im. C. KysHeua

Anomayis. Y cmammi 00cAi)XKeno 0CHo6HT HANPAMKU POSUINKY MAPKEMUH20601 MOSAPHOT NOAIMUKY A iT iHHOGAUTIHY
cxAadosy. Busnauero pob HayKko60-mexHiuoz0 npozpecy 6 possumxy nionpuemcmen. Jocaidxero npoiec pospodku ma 6nposa-
03KeH s HOBUX MO6API6 HA PUHOK, IX 6AKAUGICITb 6 POCUINIKY KOMNAHIL, A MAKOK POZALHYMO Memodu MoOUPikayitl icHyouux
1mo6apis.

Katouosi caosa: mapxemurzo6a mosapia noAimuxa, innoeaii, moeap, pospooxa, MoouPixayis.

Annotation. The article examines the essence of marketing product policy and its innovative component. The role of scientific
and technical progress in the development of the enterprise is defined. The process of development and introduction of new products
to the market, their importance in the development of the company, and the methods of modification of existing products were
studied.

Keywords: marketing product policy, innovation, product, development, modification.
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Y cyyacHoMy CBiTi BaXXAMBY POAb Y IIPOIECi YIIPaBAIHHS HiATPUEMCTBOM Bigirpa€ MapKeTHHIOBA TOBapHa II0-
aituxa. OpieHTyIO4MCh Ha CBiTOBMIT 40CBiA, MOXKHA CKa3aTy, 110 3Ha4Hi IlepeBaru B KOHKYPeHTHill 00poTh0i Ma€ ToiA,
XTO BMi€ MaKCMMaAbHO e(peKTHBHO YIPaBAATY TOBAPHOIO MOAITHKOI0. TakoX B yMOBaX rao0aaisallil Ta IIBUAKOTO
PO3BUTKY TeXHOAOTII CTa€ OYeBUAHUM TOI (aKT, IO AAS YCHIITHOTO PO3BUTKY MiAIPMEMCTBa MOTPiOHO 30cepesKy-
BaTy yBary Ha iHHOBAIIi/IHMX ITpoIlecax Ta ix BrposaseHHi. Came iHHOBaIIil 4al0Th MOXKAMBICTD IIATPUMYBAaTH Ta
IIOKpaIlyBaTy KOHKYpPeHTO34aTHICTh IPOAYKIIiI Ta MATIPUEMCTBA.

[nTannsaM GpopMyBaHHI MapKeTHHIOBOI TOBaPHOI MOAITHKY Ta A0CAiA>KeHHIO iHHOBaIIifIHYIX HAITPAMIB ii po3Bu-
TKy OyAnM IIpMCBsI9eHi Iparli Takux bueHnx, sk 3opina O. I, Cusoaoscrka O. B., Cymerns O. M., Irratosa €. M., Xoa04-
nuit I. O., Kaainivenko O. O., Mapuyxk O. O., ITepeppa IL T

Merto10 cTarTi € BU3HAYeHH: TOAOBHIX IHHOBAIi/IHMX HAIIPAMKIB PO3BUTKY MapKeTHHIOBOI TOBAPHOI IOAITH-
KI.

/A5 yCHIITHOTO iCHyBaHH Ha PUHKY B Cy4acHMX YMOBaX HiAITPUEMCTBY HeOOXiAHO IiKAyBaTUCS IIPO Ay>Ke BeAu-
Ky KiABKiCTb acIeKTiB cBOEI AisabHoCTi. OAHMM i3 TOAOBHUX € MapKeTMHIOBA TOBapHa ITOAITHKA — AiABHICTD IiATIPY-
€MCTBa, I10B’s13aHa 3 I1.1aHyBaHHAM i peai3alli€io CyKyITHOCTi 3aX0AiB i cTpaTeriii 3i CrBOpeHH: KOHKYPEeHTHIX IiepeBar
TOBapy depe3 pOpMyBaHH: Ta MiATPUMKY THX XapaKTePICTHK, AKi 3yMOBAIOIOTH JIOTO I[iHHICTb A4 CIIOXKMBaYa i THM
caMIM 3a40BOABHSIOTE IIeBHI II0TpeO, 3a0e3IedyIoun BiAOBiAHMI IPpUOYTOK MmigpueMcTsy [3].

OaHMMu i3 OCHOBHMX 3aBAaHb BCi€1 MapKeTUMHIOBOI AisIABHOCTI € 3aAy4eHHs], 3a40BOAEeHH: Ta yTPUMaHH: CIIO0-
>xyBada. I Bci i miai € BigoOpakeHHAM OCHOBHIIX acIeKTiB ALABHOCTI TOBaPHOI IOAITHKIL.

T'020BHOIO METOIO, 1110 ITOCTAE TePe/, UM HallPSMOM AifABHOCTI IATIPUEMCTBA, € Y3TOAKeHH:] iHTepeciB pUHKY
3 UiASMU Ta MOXKAUBOCTAMMY IIAIIPMEMCTBA Ta IIPUITHATTS Ha LI [TiACTaBi pillleHb IIPO ONTUMI3ALIIO IIAaHY BUITYCKY,
PMHKOBOI aTpulyTuKM Ta IiHu ToBapy [5, c. 117].

3aae>kHO Big I1iaeli Ta moTped MigIpueMcTBa MOXKYTh OyTI BUKOPMCTaHi Taki cTpaTerii MapKeTUHIOBOI TOBapHOI
HOAITUKIUL:

— crparteril iHHOBaIIiI;

— crparteril Bapiaryii;

- crparteril eaiMiHariii.

InHoBamiitHMIT HAIIPAMOK B AiSLABHOCTI TOBAPHOI IIOAITUKM € Ay>Ke IIMPOKUM i BaxkAusuM. Po3rasnemo criovar-
Ky 3araAbHe IIOHATT iHHOBALil.

InHoBaii - 11e HOBOCTBOpPeHi i (a00) BAOCKOHAA€Hi KOHKYPEHTO34aTHi TeXHOAOTII, TPOAYKIIis abo IocAyTy, a Ta-
KOX OpraHi3alliifHO-TeXHiyHi pillleHHs BMPOOHMYOTIO0, a4MiHiCTPaTHBHOTO, KOMEpIIiiTHOro abo iHIIIOTO XapaKTepy, II0
ICTOTHO MOAINIIYIOTH CTPYKTYPY Ta SAKicTh BMpoOHMIITBA i (a00) comiaapnoi cdepn [6].

Y pospisi MapKeTMHIOBOI TOBapHOI MOAITHKY IHHOBAIIil pO3yMiIOTh I1ij, cOO0IO BIIpOBa KeHH: TOBapiB, 110 € Ho-
BUMM 20O 3HAYHO TIOKpaILeHMMM 3 TOUKM 30py iX BAaCTUBOCTel Ta (a00) criocoOy BMKOPUCTAHHSL.

ZyXe BaXAUBY poAb B iHHOBALIiNHII AisABHOCTI IAIPMEMCTBA Bidirpa€ HayKOBO-TeXHIUHMIT Iporpec. B cydac-
HIX YMOBaX MiATIPUEMCTBO, IKe He BHOCUTD YA0CKOHAAeHb B CBOIO AiSLAbHICTE, He 3MOKe AOBIO icHyBaTu. BripoBagken-
Hs HOBOI TeXHIiKM Ta TeXHOAOTi 403BOASIE MOKPALTUTH AKICTh BUPOOHIIMX XapaKTePUCTUK IIPOAYKITii, CKOPOTUTH BU-
POOHMYMIT IIMKA, TABAIIUTI piBeHb IPOAYKTUBHOCTI Ta IiABUIIIUTI KOHKYPEHTOCIIPOMOXKHICTb TOBApy Ta KOMITaHil.

Oxpim Oesnocepeanso BupodHmgoro nporecy, HTII Branbsae Takox Ha KOMYHIKaIliliHy CKAa0By poOOTH Iij-
IIPMEMCTBA. B cydacHOMY CBiTi Ay>Ke BeAuKe 3HaUeHHs Ma€ Mepexka IHTepHeT, 0CKiabK1 BOHA 3HAYHO PO3IINPIOE MOXK-
AMBOCTI y TIOIIYKY Ta HaJaHHi iHpopMariii, KoMyHiKallil, € epeKTUBHIM iHCTPYMEHTOM BeJeHHs1 Oi3Hecy, 40CAiAKeHb
i BLAMBY Ha ayAuTOpil0. PO3BUTOK iHT@pHET-TeXHOAOTIN 403BOAAE 3HAYHO CIIPOCTUTH Ta IOKPALTUTH ITPOLIeC KOMY-
HiKaIlii KoMIaHii 3 yciMa KoHTakTHuMM TpynaMu. Oco0AMBO BaroMy poAb BUKOPMCTaHH CydacHMUX TeXHOAOTiI Biji-
Irpa€ y B3a€MOAII 3 IOTeHIIITHUMM KAieHTaMu Ta crioxkmusadaMiy. CTBOpeHH: CaliTiB Ta COI[iaabHIX MEPeX A03BOASE
3aAy4UTHU BeAUKY KiAbKiCTb HOBOI ayAUTOPII 3aBASAKM TOMY, IO AX0AM MOXYTh, He J0KAaAal0u/ BeAVKIX 3yCHAb, O3Ha-
JIOMUTHCS 3 TIOBHOIO iH(OPMAITI€IO PO MATIPUEMCTBO UM TOBAP Ta 3 J0TO IepeBaraMIt.

3asAsaxu 1 poBiit iHHOBAILii B MapKeTUHIOBii TOBapHiil moAiTuIi OyB CTBOPeHIiT CyJacHNMII iHCTPYMeHT ITpea-
CTaBAEHH: TOBapy, AKMI HadaB MOXAUBICTh CIIOXUBAUy Ieperasjatyi IOBHy iH(GOpMaLIilo PO TOBap Ta AMBUTHUCH
1ioro ¢oto. [peacrapaenns oanoro 3 TosapiB AT «Hosuit Ctuap» 3 Bukopucranusam nudposoi Gpororpadii HabeeHO
Ha puc. 1.
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Puc. 1. NMpeacraBneHHs ToBapy AT «HoBwuii CTunb>» Ha cauTi

Lle 3HauHO TO€rmIy€e IpoLeC BIOOPY CIIOXKMBAYa, a TaKOX 3abesredye GpopMyBaHH: JIOTO IPUXUABHOCTI 40
KOMIIaHIl.

Came HaYKOBOFO-TeXHi‘-IHI/I]Z IIporpec, 3MiHa KyAbTypu CIIOXXMBaHHSI, YAOCKOHAA€HHS A€pP KaBHUX CTaH,ZLapTiB,
a TaKOX KOHKyp(EHI_[i}I CTalOTh HpUINHAMU iHHOBaL[ifIHOI‘O YAOCKOHAaA€HHSI TOBapiB abo CTBOPEHH:I HOBIIX.

Ay>Ke BaXAMBOIO YaCTMHOIO MapKeTIHIOBOI TOBAPHOI OAITUKI € po3poOKa HOBOTO ToBapy. [Ipomec po3BuTky
JOCUTH CKAAAHUM 1 CKAAAAETHCS 3 TAKUX €TalliB:

1. Tenepysanns igei. [Tpononysatn izero MOXyTb SIK KepiBHMIITBO (pipMM, CIIiBpOOITHMKM, TaK i CHOXMBadi Ta
iHmmi cyd’exTn.

2. Biabip izei1 Ta nepesipka 3agymy. Kiabkicts igeit Moxxe OyTy HeOOMeKeHOIO, ale BasKAMBO 3 HIX 0OpaTi TakKy,
1110 HaitbiabiTe OyAe 3a40BOABHATY IIOTPeOH i GipMy, i CIOKMBaiB.

3. Po3poO.aenns KoHIeil igei. 3 oAHi€T iael iHK0AM BIHNKAE AeKiAbKa KOHIIeIIIIil, TOMyY iX HeoOXiAHO Iepesi-
purn. Taka nepesipka nepeadadae BurpoOyBsaHH: Ti Ha IeBHil rpy1i croxkxusadyis. Ha 11pomMy erari gocTaTHbO ca0Bec-
HOTO abo rpadiyHOrO OMICY TOBapy, MO0 3PO3YMITHI peakIiiio MOTeHIIITHOTO CIIOXKMBaya, ale, 3a DaskaHHAM, TOBap
MO>KHa IIpeACTaBUTH i B MaTepiaabHill Gpopmi.

4. Po3pobaenns cTpaterii MapkeTHHIy. /A5 epeBipKu KOHIEIIIii Toapy po3po0AsIOTh IoNepeAHill I1AaH CTpa-
Terii 445 BUBeeHHs TOBapy Ha PUHOK. B HbOMY OIICy€ThCs 0OCAT Ta CTPYKTYpa 11iAbOBOTO PUHKY, Iepej0adyBaHe I10-
3UITIOHYBAHH: TOBApPY, IOKa3HUKM OOCATIB IIPOAAKY Ta 3all1aHOBaHOIO IPUOYTKY Ha HallOAVLKYi Kiabka pokis. Omm-
CYIOTBCS AaHi TIPO M1AaHOBY IiHy TOBapy, IPUHINIIN II0TO PO3II0AiAY, KOIITOPUC BUTPAT Ha MApKeTHHT.

5. Pospobaenns 6isHec-niaany. Ipy pospobaenHi Gi3Hec-IIAaHy OIIHIOETHCA HOTeHITiiHMI 00csr mpogaxy. Ori-
HIOETBCS piBeHb BUTPAT Ha BUPOOHMIITBO, peai3allilo Ta IIpOCyBaHHs, IIPUOYTOK Ta PU3UK TOTO, IIT0 TOBap MOKe OyTH
He 3aTpeOyBaHIIl Ha PUHKY.
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6. Pospo0aenns Topapy. CriodaTKy CTBOPIOIOTCA TPOTOTUIIHI 3pa3Ky MaliOyTHLOTO ToBapy. B Hux peaaisyiors-
Cs1 BCi BAACTUBOCTI, IKUMM Mae OyTu HadideHnuit Topap. Takox BUpIIIYIOTBCS BCi IMTaHHA IJOAO AM3aiTHY, KOABOPY,
IIaKyBaHHsI, TOPTOBOI MapKIL.

7. BuripoOyBaHHs TOBapy Ha pUHKY. B yMOBax pMHKOBOTO TecTyBaHH: 00CATH BUIIPOOyBaHb 3aAeXaTh Big Kiab-
KOCTI KOIITiB Ta Yacy BUAIA€HIX AAs TeCTyBaHH: ToBapy. HoBi ToBapy MalOTh peTeAbHO TeCTYBATHCS IIepes 3aIlyCKOM
BUPOOHMIITBA, TOMY IIO B iX PO3POOKY BKAa4aE€Thesl OaraTo KOIUTIB Ta iCHYE€ BeAMKUII PUBMK IIPY BUXOAi TOBapy Ha
pUHOK. BaxxAMBMM IyHKTOM € Te, ITIO ITi4 Yac PMHKOBOTO TeCTYBaHHS IEPeBipAEThCA He TiAbKI IPOAYKT, a I po3po-
O.aenmit 245 HHOTO MapKeTUHIOBUIT KOMILAEKC.

8. PosropranHs KoMmep11ifiHoro supoOHuITEa. IlounHaeThes BUPOOHUIITBO TOBApy, BIPOBaKeHH: JI0T0 Ha pu-
HOK. Y 11ei1 repiog MoTpiOHO aKTUMBHO CIIOCTepiraTi 3a peaklIli€lo CoXMBadiB Ha TOBap.

BupoOHNIITBO HOBIIX TOBApiB Ay>Ke BIIAMBAE Ha PO3BUTOK ITiAIIPMEMCTBA. 3aBAAKI IIbOMY MOXKHA BIIITI Ha HOBI
PUMHKI, 30iABIINTI PUHKOBY YacCTKy Ha BYXKe 3alIHATOMY PMHKY, IIABUINNUTY CBOI KOHKYPEHTO3AaTHICTb, 3aAydUTI
HOBUX KAI€HTIB TOIIIO.

ITle oaHMM HallpsIMKOM iHHOBaIii B TOBapHiil MoAiTumi € MoAudikanis BXe icHy:o4rx Tosapis. Moaudikaris
Mo>xe OyTu HaIlpaB/JeHa Ha OKpeMi eaeMeHTI ToBapy, HallpyKAaz;:

- ¢isnuni BaacTuBoCTi Ta QyHKITIOHAABHI (BUA MaTepiay, AKiCTh OCHAIIIeHH:);

—  eCTeTHYHi BAaCTMBOCTI (AM3aliH, aKyBaHH:, Koaip, ¢popma);

— CuMBOJiKa (Ha3Ba, MapKa, GpipMOBMIl CTIAB);

—  AOJATKOBi IIOCAYTH, IO CYIIPOBOAKYIOTh TOBAp.

ITpuxaazom sacTocyBaHH: 1IbOTO IHCTPYMEHTY iHHOBaIlil € acopTumMeHT Takux Tosapis AT «Hopuit Cruab», [k

Gapsi criapni (puc. 2). B oMy Bumaaxy sig0ysaaacs MoAuQiKallis eCTeTHIHIX BAaCTUBOCTeIl, a caMe AU3aliHy, 110
203B0As€ OXONUTH OiAbIITe CIIOXKIBAYiB, alKe KOXKeH MOKe ITigi0paTyl Takuii BapiaHT, IO BiAIIOBiAa€ JI0T0 CMaKOBIM

BIIOAODAHHSM.
\ i I

—— | | i |
| | \ \

fnd GF3 rpH s £330 rpH B o BYE rpH b 2 403 rpH

Hpecno MICOLE hokaw CFS LB Kpir g E hoker CFS LB Epicno NI E hoker CFS LB Bapewi crinog s RAY hokar alu
Iack (BOX.1) chroma (BOX-1) chaorme (BOX T} (BOX-1)

Puc. 2. NMpuknap moaundikauii ausaitHy Toeapis AT «HoBui Ctunb»

Bucaoskn. [liacymoByioun ycio Buine HaBedeHy iHpopMaliio, MOXKHaA CKasaTl, 10 445 YTPUMaHHA Ta IIOKpa-
IIIeHHs1 CBOIX MO3MIIIN Y Cy4acHMX YMOBaX KOXKHOMY IIAITPUEMCTBY HeOOXiAHO BMITI IIPaBUABHO K€PYBaT! TOBAPHOIO
MOAITHMKOIO, BPaxoByBaTyl PUHKOBI MOTpeOM Ta BMITH 3aCTOCOBYBaTHU B CBOIIN AisLABHOCTI iHHOBaILl. AaXe 11e 3a0es3-
IIe4y€ pO3BUTOK KOMIIaHiL. PO3IASHYTI B CTaTTi iHHOBALIHI HAIIPAMKY CIIPVAIOTH POSIUNPEHHIO IMiAIIPUEMCTB Ta MO-
KyTh CTaTH CIIOCOOOM BIXOAY Ha ITO3MINIO ijepy B CBOII cepi, 3a yMOBMU IIPaBUABHOTIO IX 3aCTOCYBaHH:.

Hayxosuii xepisruk — xand. exor. nayx, npodecop Xorodnui I'. O.

Jlitepartypa: 1. 'pomosa O., LLeBuyk tO. ToBapHa NoniTMKa B CUCTEMI MapKeTUHry. Mosoamii BueHmi. 2022. N° 4 (104).
C. 75-79. DOI: 10.32839/2304-5809/2022-4-104-17. 2. 3axapeHko-Cene3HboBa A. M. 3aBaaHHs BiaAiNy MapKeTUHIy
BMPOBHMYOro NignpmMeEMCTBa Npu po3pobui Hosoro ToBapy. Multidisciplinary academic notes. Theory, methodology and
practice : maTepianu MixHap. HayK. KoH®. (3-6 TpaB. 2022 p., M. Tokio). 2022. C. 388-391. 3. KaniHiyeHko O. O. dop-
MYBaHHS MapKeTWUHroBOi TOBapHOI NOMITUKN MNiANPUEMCTBA B CyYaCHMX eKOHOMIYHWUX yYMOBax. EKOHOMIKa. YrpaBJiiHHS.
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SMALL BUSINESS DURING THE WAR:
PROBLEMS AND PERSPECTIVES

UDC 334.012.64 A. Konoshevych
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Annotation. This paper examines the problems and prospects of small business development in Ukraine, taking into account
the wartime. The definition of "small business” according to Ukrainian legislation is provided. It also describes the impact of
serious foreign economic factors, such as war, on the activities of small businesses as such.

Keywords: small business, perspectives, war, economic development.

Anomayia. Y uiii cmammi poszAsSHymo npoOAeMu ma nepenexmuey possumKy maozo oistecy 6 Ykpaini 3 ypaxysantam
61iicbk06020 wacy. Hadaro susnavers maromy 0isHecy 3a yKpaincokum 3axornodascneom. Taxox onucano 6nAus cepiiosHux 3o-
SHIULHDOCKOHOMIYHUX YUHHUKIE, MAKUX AK 61iiHA, HA JIAADHICHD MAA020 Oi3Hecy AK MmaKozo.

Katouogi caosa: maruii Oistec, nepcnekmuey, 6ilina, eKOHOMIUHUTL POIGUMOK.

It is difficult to overestimate the importance of small business in the structure of the economy of each state. It is
a driving force for the rapid development or decline of the economy, an important indicator of the health of the state's
economic activity and an indicator of how ready the country is to develop.

The aim of the article is to clarify the current problems of the Ukrainian small business, to find the ways out of
this situation and unveil new perspectives of small enterprises.

By the development and opening of new small businesses, you can monitor where the economy is moving and
what measures are important to take for further development. Article 63 of the Economic Code of Ukraine [3] defines
small business or small entrepreneurship as "... economic entities of any organizational and legal form and form of
ownership, in which the average number of employees for the reporting period (calendar year) does not exceed 50
people and the annual income from any -which activity does not exceed the amount equivalent to 10 million euros,
determined at the average annual exchange rate of the National Bank of Ukraine".

The full-scale invasion of the aggressor state almost a year ago put the economy of Ukraine in a rather difficult
situation. The Ministry of Economy reported a loss of 30.4% of GDP, which is the biggest crisis in the modern history

© A. Konoshevych, 2022
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of Ukraine [6]. Consequently, all businesses, including small ones, faced difficulties of a completely new level, which
had to be solved in order not to get into even greater trouble.

First, many enterprises had their consumer chains disrupted and had to look for new suppliers and consumers
of goods. This problem mainly affects businesses located close to the battle line. Fortunately, Ukrainian entrepreneurs
started looking for an alternative and creating new chains as quickly as possible during the war.

Secondly, there was a mass outflow of personnel. While the world is gradually moving to the "people are our most
important resource" policy, Ukrainian business has lost a huge number of professionals in its field. Someone decided to
migrate, someone was taken away by the war. Unfortunately, these are irreparable losses, because the level of training
and retraining of new personnel is quite slow, taking into account the instability of the situation during the war.

Thirdly, which is the most paradoxical in this situation, entrepreneurship encountered new tax problems. Block-
age of tax invoices, delays in VAT refund payments and heavy tax policies have made small business almost impos-
sible. The state almost does not support business, which despite everything tries to work and is based in the South and
East of the country. This was and is the reason for the transition of part of the business to the so-called "gray" bookkeep-
ing due to the impossibility of meeting the tax requirements of the state.

Finally, it is worth noting the lack of protection of small businesses from the state. Yes, there is a program for the
relocation of enterprises from combat zones or frontline regions (as of 11/25/2023, 760 enterprises were relocated to
safer regions [5]), but it does not cover the needs of small businesses in state protection (primarily legal and tax).

In fact, almost 50% of prospects depend on the state and its willingness to help and stimulate business. It is pre-
cisely for these opportunities that you need to cling.

Social networks can be the first prospect or, rather, a way out of the personnel shortage. With the most available
Internet and constant internal migration within the country, it is worth looking for new employees who will meet the
requirements of the relevant business. Social networks allow you to communicate with potential employees and com-
pare them, choosing the best option for your company.

Another no less important perspective is receiving grants. As you know, the programs of the European Union
and USAID now provide grants to Ukrainian businesses in certain sectors of the economy [2]. The main directions are
processing enterprises, gardens, greenhouses and IT projects. Businesses now have the opportunity to participate in
such grant programs, counting on the help of Western partners in development.

Also, small businesses can now enter the international market, given the simplified rules for this. Businesses that
provide services and do not have logistics costs can become desirable in the European and American markets due to
lower costs and greater incentives for cooperation. At the same time, producers of goods can count on near abroad
and trade with the EU. A competitive environment and an open market can become a driving force for post-war rapid
business development.

Finally, [ would like to write about two rather ghostly prospects, which in the future may become a very positive
signal for the development of small and medium-sized businesses. I can't predict whether it will come true, but the
potential is quite high.

First, the draft law on the "10-10-10" tax program is being discussed in the President's Office. This program can be
a breath of fresh air for business and a way out of the shadow sector of the economy. Unloading of tax invoices, "white"
salaries and reporting will be able to stimulate small business to rapid reconstruction. [4] Such a tax reform will show
the Government's interest in supporting business and the long-term and stable development of the economy.

The second ghostly perspective currently seems extremely doubtful and insufficiently explained. It consists in
the fact that Ukraine plans to open up new foreign sales markets, namely African and Arab ones [1]. The state plans
to expand its economic and political relations with the countries of Africa and the Arabian Peninsula by expanding
diplomatic missions and opening trading houses.

This can provide an opportunity for Ukrainian business to find new markets for services, attract relatively in-
expensive labor and engage in outsourcing (using the example of the USA - Ukraine, but now from the position of a
dominant state). This perspective is long-term and it is not worth expecting quick results from it, given that this is not
the most important issue during the war.

Summing up, I must note that Ukrainian business in general and small businesses in particular are going through
the most difficult phase in recent history. The problems associated with the war, as well as the state's unwillingness or
inability to help, do not add to optimism. However, small business has always been the driving force of the economy,
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so it cannot be given up so easily. The human resource, which is now worth its weight in gold, began to be valued more.
There are not many ways out of this situation, but there are. I see new sales markets and the possibility of expanding
trade relations as key.

Interaction with the Government, which needs to improve its attitude towards small business, is also important.
Carrying out a tax reform to reduce the burden on business will contribute to its exit from the shadows. Legal protec-
tion and support will speak in favor of healthy competition. In this case, entrepreneurs will not feel unprotected in
disputed situations with medium and large businesses, which is now the focus. Ensuring strong and effective mecha-
nisms of state regulation will ensure the creation of more jobs and stimulate the development of innovative processes
and highly efficient work in small businesses.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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Y[1K 658.56 3eneHesuy O. B.
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barynbTeTy MeHeKMeHTY | mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poseAsnymo cymuicmv ma nonsmms axocmi npodyxuii nionpuemcmen. Taxox 6usraiero oco-
0AuG0CHT YOOCKOHAACH NS CUCTIEMU YNPAGATHHA AKICHI0 npodyKuil ma ii SHAKeHH OAS po3GUIKY 0AS CYHACHUX 6UPOOHUYUX
nionpuemcms. Oxpecaero 0CHOGHT HANPAMKYU DLIALHOCIT NIONPUEMCINGA U000 YNPASATHHI AKICMI0 NPOY KL, 00/pyHIMO6AHO
UIAT 100AALUL020 PO3EUMKY Ma 6UDIp WASXIS iX JocAzHeHH A,

Katouosei cAosa: ynpasaitia Axicmio, AKIicHtb, CUCIEMA YNPasAIHHA AKICMI0, NPoOYKUii, AKICmb npodyKyii.
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Annotation. The article examines the essence and concept of enterprise product quality. The features of the improvement
of the product quality management system and its importance for the development of modern production enterprises are also
determined. The main directions of the company’s activity in terms of product quality management are outlined, the goals of
further development and the choice of ways to achieve them are substantiated.

Keywords: quality management, quality, quality management system, products, product quality.

AXTyaabHiCTb. SIKicTh IPOAYKTY OINCYE 34aTHICTh IPOAYKTY BiAIIOBiAaTH CTaHAapTaM KOPUCTYBayda Ta 3aBAAKI
IIbOMY Bigirpa€ BaXXAuBY poAb i yCITiXy MiATIpMeMCcTBa Ha PUHKY. SIKicTh Ma€ mpsMuii BIIAUB Ha epeKTUBHICTD ITpo-
AYKTY 9M ITOCAYTH; TaKMM YMHOM, BiH TiCHO IIOB’SI3aHNIA i3 LIIHHICTIO Ta 3a40B0A€HIcCTIO KAieHTa. Ha Oy Ab-axux miamnpu-
€MCTBaX, Je € CUCTeMa yIIpaBAiHHS SKICTIO IIPOAYKITIE€IO, 3pa3y MiABUIIYEThCA e(PeKTUBHICTD ALIABHOCTI, TAKOXK MOXe
IIPUCKOPUTUCH ODIT Karlitaay, 36iCHO, 30iAbIITy€ThCsA aCOPTUMEHT IPOAYKIIIl Ta 3MIITHIOETHCS MO3NUITiA MiAIIPUEMCTBA
Ha BHYTPILIHLOMY i 30BHIIIIHLOMY PMHKaX. ¥ 40CKOHa/AeHHs Ta PO3BUTOK ITiAXOAIB 40 YIPaBAiHHS SKICTIO MPOAYKIi
A03BOANAN 3pOONTI OAraTo 40CAiAiB i HAKOIIMYUTI IIEBHUIT AOCBid, KU MiATBePAXKY€E HeOOXiAHICTb CHICTeMHOTO Iig-
XOAY 40 YIIpaBAiHH: SIKICTIO IIPOAYKLII K 40 OAHOI 3 HallBaXKAMBIIINX CKAaAOBMX Cy4acHOTO MeHeaXMeHTy. Lle €
epeKTMBHA CUCTeMa yIIpaBAiHHSA MiATIPUEMCTBOM, SIKa CIIPsAMOBAaHa Ha 3pOCTaHH: IIPUOYTKOBOCTI IIAAXOM BYPOOHN-
LTBa IIPOAYKIIiI BUCOKOI SKOCTL.

Amnaais ocraHHiX A0caiaxeHb i my6aikartin. /JocaigkeHHAM YAOCKOHaAeHH: Ta OIiHIT epeKTUBHOCTI CHCTe-
MM yIIpaBAiHHA AKICTIO Ha MiAITPMEMCTBI, aHaAi3y il BIIAMBY Ha KOHKYPEHTOCIIPOMOSKHICTb Ta AisABHICTD MATIPUEM-
CTBa IIPUCBATUAN poOOTH Taki 3apyOixkHi BueHi, sk E. Aeminr, Ax. Axypas, I'. TaryTi, a TakoX BiTUM3H:HI HayKOBIIi.
3okpeMa, 1e nutanus gocaiaxysaan A. I'. Toasues, €. A. T'oruapos, IO. b. Kabaxos, B. M. Kopemixos, I. M. Aidir ta
iH. Aze mpy 11bOMY HeAOCTaTHBO yBaIu MPUAiAeHO ImpoDJeMaM BITPOBaJKeHH: TaKUX CUCTeM Ha BiTUM3HAHUX ITia-
npueMcrBax. PisHi acriexTy muraHb 111040 YIIpaBAiHHs AKiCTIO IPOAYKIIl A0cAifKyBaan Taki BueHi, sik B. I'. Axkoriosa,
O. B. Muponsnyenko [1], BoHU po3KpuBaiOTh CyTHICTH CHCTeMU YIIPaBAIiHH: SAKICTIO IPOAYKIII IiAgpueMcTsa Ta
poab ii ceprudikanii B MiABMIIeHH] KOHKYpPeHTOCIIPOMOXHOCTI mianpuemcrsa. E. B. bizenpkmit, J. A. SHymmikesny,
3. P. IMaitxaicaaMoB 40CAiAXKYyIOTh HaliBaXKAUBIIII eTaIlyl PO3BUTKY CHUCTeM YIPaBAiHHA SAKiCTIO, IPUHIIUIIN Ta Me-
TOAM 1i OLIiHKM, OpraHisaliliHO-MeTOANYHI IPMHINIIN 3a0e3IedeHHs KOCTI IpoAyKiii Ta mocayr [2]. I'. A. CemeHos,
0. O. €ponyrosa, O. O. Ilaakcrok [5] po3rasjaioTh CyTHICTh Ta eTally MPOLeCy YIPaBAiHHA SAKICTIO MPOAYKIII Ha
MaIIMHOOYAIBHOMY IiATIPUEMCTBI, BU3HA4aIOTh CKAaA0Bi IIPOLiecy YIIpaBAiHHSA AKICTIO IIPOAYKIIii B cCTeMi MeHeAX-
menTy. Ilig yac gocaig>keHHS podiT KAIOUOBMX HAyKOBILB Ta aHaAi3y oTpyMaHoi iHpopMaIlil MOXHa 3pO3yMiTH, 110
BUpiIIIeHHs Tpo0AeM HeA0CTaTHLOTO 3PO3YMIiHH: BasKAMBOCTI CCTeMH YIIPaBAiHHA SKICTIO, a OTKe, i (popMyBaHH: Ta
BITPOBa/ KeHHs Ha i ATPUEMCTBAX € aKTyaAbHUM AAS BiTYM3HAHOTO DisHecy.

Mertoio cratTi € A0CAiAKeHHs yAOCKOHAAeHHs CUCTeMM YIPaBAiHH: AKiCTIO IPOAYKILi Ha BUPOOHIMIOMY ITij-
IIPUEMCTBI, BUSHAYEHHs OCHOBHUX IIP00A€eM, 10 He AAIOTh 3aCTOCOBYBATH MiKHApOAHMII 4OCBij yIIPaBAIHHS SKiCTIO
Ha Cy4acHOMY eTarli PO3BUTKY eKOHOMiKM Ta (pOpMYBaHHI IJOAO IIASAXIB iX BUPIIIeHHI.

Bukaaa ocHOBHOTO MaTepiaay gocaiaxeHHs. SIKicTh MpoAyKLil — 0AVH i3 HallBaXKAMBIIINX ITOKA3HUKIB Ai-
AABHOCTI KoMIIaHil. SIkicTh mpoayKIiii BriAMBae HacaMIlepes Ha 0OCATU IPOAAXKIiB, 3a PaXyHOK 1[bOTO IiABUIITYETLCS i
KOHKYPEHTOCITPOMOXKHICTD MiATIpUEMCTBA. SIK eKOHOMIUHA KaTeropis sAKiCTb BiA0MBa€ CyKyIIHICTh BAACTHBOCTEN IIPO-
AYKIIii, IIT0 3yMOBAIOIOTH Mipy ii IPMAATHOCTI 3a40BOABHATY IIOTPeON AI0AMHN. BusHaueHH: OHATTS «KiCTbh IPO-
AYKIIii» pi3HNMY aBTOpaMM HaBeAeHO B Ta04. 1.

Tabnuugs 1
Bu3HauyeHHs NOHATTA «AKiCTb NPOAYKLUii» pPi3HUX aBTOpiB

ABToOp, pKepeno BusHaueHHA

CyKynHicTb BNacT1BOCTe NpoayKLii, Lo 06yMOBIO0TH ii NPMAATHICTb 3aJ0BONIbHATI NeBHi NOTpebu Bignosifa-

Axonosa B. . [1] HO [0 il NpU3HaYeHHsA

bineubkun E. B. [2] CTyniHb, O AKOrO CyKYMHICTb BNAaCHMX XapaKTepUCTUK NPOAYKLii 3aJ0BONIbHAE BUMOT

[MeBHa CyKynHicTb BNACTUBOCTEN NpOAYyKLii abo Nocnyru, NOTeHLiiHO abo peanbHO 34aTHUX TiEID YU iHLLOI0
MokapuHina A. C. [4] MipOI0 33[10BOSIbHATI NOTPIOHVM NOTpebam NpU iX BUKOPUCTAHHI 3@ NPU3HAUYEHHAM, BKJTlOYalouy yTuAi3aLito
260 3HULLEHHSA

[MoKa3HMK AKOCTI — Lie KiNbKiCHa XapaKTepuCT1Ka OAHiel abo KinbKox BRacTMBOCTel NPOAYKLi 3a NeBHKX yMOB

CemeHos I A. [5] . g
il CTBOPEHHS, ekcnyaTaLii abo cnoxmBaHHA. XapakTepuCTUKOI BBaXXaeTbCA Oyab-AKa NPUMITHA BNACTUBICTb

Lnumbaniok I C. [5] HeBig'emHa yacTHa NpogyKTy, Lo 3aliMae 0COOAMBO BaXKNMBE 3HAYEHHS B NiLNPUEMHULBKIN AiIANBHOCTI
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AHazi3yi0un BI3HaUeHH:, HaBeeHi B Ta0A. 1, cai4 3a3HaumTy, M0 Oi4BIIiCTh aBTOPIB MiAKPeCAIOIOTh TaKi Xapak-
TEPUCTUKI SIKOCTi MIPOAYKILi, SIK CIIPOMOXHICTb IIPOAYKIIT 3a40BOABHATY IIOTpeON CIOXMBAYiB Ta BogHOYAC OyTH
TaKoIO, sIKa He Hece 3arpoau ix 340pos’10. OTxe, y3araAbHIOIOUM BUILle HaBeJeHi BU3HAUeHH:, MOXHA CKa3aTH, L0
SAKICTD ITPOAYKIIII — Ife CYKYIIHICTb IeBHUX (PYHKITIOHaABHIX, €CTeTIIHIX i eKOHOMIYHIX BAaCTUBOCTe, AKi MalOTb Bij-
II0BiAaTy IIEBHMUM HOTpebaM KOpPHUCTYBadis.

ITpuHLINIIOBOIO 0CODAMBICTIO TAKOTO BU3HAYEHHS € BPaXyBaHH IIPOSBY BAACTUBOCTEN IIPOAYKIIil B IEBHMX yMO-
BaX CIOXMBaHH:A. Ma€Tbhcs Ha yBasi, IO AKiCTh IIPOAYKIIii BUABASETHCA He B CAMUX BAACTUBOCTAX, @ B TOMY, SKOIO
MipOIO BOHU 3aJ0BOABHSIOTH IIeBHi OTpeOM crioxkusadis. [TpoTe Takmit miaxia 3a ocTaHHIMY 110A0KEHHAMM TeOpii
MeHeKMeHTY TTOBJMHeH OyTu AOIOBHeHMII 3 ypaXyBaHHAM I0Tped popMyBaHH: aKTUBHOI ITO3NIIil BUBYEHH: Ta IIpo-
THO3YBaHH.

Aas 3a0e3iedeHHsT HeOOXiAHOTO PiBHA SKOCTI HeOOXiAHI He TiAbKM KBaAi(])iKOBaHi IIpaLliBHMKY, BiAIIOBiAHa MaTe-
piaabHa 6asa, a i1 HaaaroAXeHa cucTeMa yrpasaiHas sAKicTio. Came Ha ITboMy OyAy€ThCs yCITix DaraTboX IiAIPIEMCTB.
Aze Anrme IparHeHHs 3a0e311€YNTH SKICTD IIOCAYT Ta 00CAYTOBYBaHH: HeAOCTaTHBO — iCHy€ roTpeba rpaMOTHOTO ITij-
XOAY 40 CUCTeMM MeHeAXMEeHTY AKOCTi, OCKiABKY BiJ ITbOTO 3a4€XKWUTh Bpa’kKeHHs KAI€HTIiB IIpo migrmpuemMcrso. Lle
AYXKe BaXKAUBO A4S IMiABUINEHH: iMiAXY IiAIIPUEMCTBA i, BIATIOBIAHO, 3aAy4eHHs HOBMX KAI€HTIB.

Ha mignpuemcrpax B pamMKax cucTeM yIpaBAiHH SAKiCTIO, IO BiATI0BigaloTh BuMoraM cranaapty ISO 9001, mpo-
BOAUTBCA aHaAi3 JAHVX CTOCOBHO SKOCTI IPOAYKIIii Ta pe3yAbTaTMBHOCTI BUpoOHm4MX mportecis. Haiibiapm edexris-
HO 3aIliTaM PMHKY, CIIOKMBava BiglIoBidae igeoaoris cucreMu 3araasHoro yrpasainus skicTio — TQM (Total Quality
Management), Texaoaori€lo sxoi € mixkHapoaHi craHaapTu ISO cepii 9000. ISO 9000 - e Habip Mi>KHapOAHMX CTaH-
AapTiB, po3po0AeHNX, 100 A0IIOMOITHI i ATPUEMCTBAM 3a40BOALHUTY IIOTPeOU KAI€HTIB, AOTPUMYIOYMCh HOPMaTIB-
HIX i 3aKOHOAABYMX BUMOT.

Crangaptu cepii ISO 9000 € nabopom BUMOT, SIKi OXOIIAIOIOTh Ti HAITPAMKH AiSABHOCTI, SIKi TI€I0 UM iHIIOKO Mi-
POIO BCe 04HO BMKOHYIOThCS Ha HignpueMcTsi. KokHa KoMIIaHis TOBMHHA PO3TAsAAaTH Iii cTaHAQPTH SIK IIepIIUIT KPOK
abo ocHoBy cucTeMn sAKocTi. OcODAMBICTIO ITUX CTAHAAPTIB € A00POBIABHICTb Y TOMY PO3YMiHHI, IIT0 BUPOOHUK CaM
IpuiiMae pileHHs Ipo Io0yAOBY cCTeMU SIKOCTi BianosiaHo Ao ISO 9000 un Hi, ase, MpUITHABIIN TaKe PillleHH, CTa€
000B'sI3KOBYIM BMKOHAHH: BMMOT IJUX CTaHAapTis [4]. SIKicTh € BaKAMBUM iHCTpyMeHTOM y OOpoTh0i 3a puHKH 30Y-
Ty. Came sIKiCTh BUCTYIIA€ HiAIPYHTAM KOHKYPEHTOCIIPOMOKHOCTI ITPOAYKILii. BoHa ckaaja€Thest 3 TeXHIYHOTO piBHA
IIPOAYKIIi Ta il KOPMCHOCTI 4441 CIIOKMBava Yepes PyHKIIIOHAABHI, COLliaAbHi, eCTeTIYHi, eprOHOMIYHI Ta eK0AOTiuHi
BAaCTUBOCTI.

IiammpuemctBo, sKe Oakae oTpuMary cepTuQikaliio, HOBUHHO CIIOYATKy [IepeKOHATICS, IIJ0 BOHO Ma€ CUCTEMY
SIKOCT], SIKa BiAIlOBida€e BUMOTraM CTaHAapTy. Po3poOuBIm Ta BIpOBaAMBIIN BiAIIOBIAHY CHCTEMY SIKOCTi, KOMIIAHisL
Oyae «IlepeBipeHa» BiATIOBIAHVUM aKpeANTOBaHUM OpraHOM cepruikarii

Buicrosku. OTxe, CTBOpeHHs Ta BITPOBaAKeHH: CTaHAAPTIB SIKOCTI Ha ITiATIPUEMCTB] Ma€ 3HauHi IIepeBari 040
KOHKYPEeHTIB, CITOK1BayiB, CyCITIiAbCTBA, a CaMe: 3MeHINeHHs KiAbKOCTi BiAX0AiB BUPOOHMIITBA, MKiAAMBUX MaTepiais;
30epexxeHHs TIPUPOAHNUX PecypciB; AOTPMMaHH: BUMOT IPUPOAOOXOPOHHOTO 3aKOHOAABCTBA Ta iHIIMX BUAIB 3aKO-
HOAABYMX i HOPMaTUBHUX AOKYMEHTIB; pallioHaAbHe BUKOPMCTAaHHS MaTepiaAis; MOBTOPHe BUMKOPMCTAHHS MaTepia-
4iB — TlepepoOKa; MOM 'AKIIIeHHs abo rornepeAXKeHHs ITpapHUX CaHKIIilL; i ABUIEHHs JOBipy iHBeCTOPiB, CTPaXoByX
KOMIIaHIIL; MiABUINeHH: iMigXy opranizanii. ToMy miAIpueMcTBo, o BIIPOBaA1A0 i cepTudikysalo 3a cTaHAapTaMu
AKOCTI, CTAa€ NPUBAOAMBIIINM A4 OaraThoX: CTPAXOBMUX KOMIIaHil1, iHBeCTOPIB, aKIliOHepiB, BITAUHAHMX Ta 3apyOiK-
HIIX TTapTHEPiB, CIIOXKMBaviB TOIT0. ICHYIOTH Tpu cepTudikariii cuctemu sSKOCTi OpraHisariii:

[Tepmmmit eTar — aHaai3 JoKymeHTartii cuctemu sikocti. Ha 1isomy eTami opran i3 ceprudikariii mepesipse 40Ky-
MeHTaIiI0 opraHisarlil 1[040 Bi400paskeHH:1 y Hiil peaaisaliii BCix BUMOT 3a CTaHAAPTOM.

Apyruit etam — ayAUT cucTeMI sKOCTi opranizanii. Ha 1isomy etarmi ayautopu oprany ceprudikarii mpuixaxa-
IOTh Ha IMiAIIPMEMCTBO Ta BXKe Ha MiCIli IlepeBipsIIoTh BiAIIOBiAHICTh A0KYMeHTallil Ai1ABHOCTI OpraHisarlil, pe3yAbTa-
THBHICTb Ta e(peKTUBHICTb pOOOTU CUCTEMM SKOCTI.

Tperiii erar — yxBaAeHH:I pillleHH: 3 ayAUTY Ta Biidada ceptudikaty. Ha 1ipomy etami opras is ceprudikarii mmpo-
BOAUTH aHaAi3 pe3yAbTaTiB ayAUTy Ta y pasi MO3UTUBHUX pe3yAbTaTiB IpMUiiMae pillleHHs ITpo BuAady cepTudikary.
3HayHa POAb i aKTyaAbHICTh BUPIIIIeHHs IIPo0AeM AKOCTi 3yMOBYAN (POPMyBaHH: iHCTUTYIIIIHOTO 3a0e3redyeHHs Ha
Mi>KHapOAHOMY piBHi Y BUTAs4i CTaHAAPTIB i cepTuikarii.

Briposagyxenns crangapTis mo0y40Bu CCTeM YIIPaBAiHHS AKICTIO Ha MiAIPUEMCTBAX IPU3BeAo A0 CUCTeMaTy-
3arlil BUMOT 40 OpraHi3alliil 040 PO3POOKM CUCTeMM YIIPaBAIHH: SKICTIO, sAKi BKAIOYAIOTh: (POPMyBaHHs OpTaHisa-
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LiMHOI KyABTYPHU SKOCTI, BIIPOBa>KEHHS I1AaHyBaHHS JKOCTi, BU3HAUeHHs IIPOLIECIB 1 3aX0AM 111040 iX HOAIIIIEeHH!,
BCTaHOBAEHH:I BiAITOBiAaAbHOCTI 3a AKICTh i MOTUBALis IIepCOHAAy AAd 11 IiABUINEHH:, AOKYMEHTYBaHH: IIpOLieAyp
1 AIKOCTI, OIIiHKa CTYTIeHs 3a40BOACHOCTI CBOIX KAi€HTIB.

PoOastan BUCHOBKM 3 IILOTO A0CAiAXKEHHs, BapTO 3a3HAYMUTH, ITI0 CBOTOAHI A5 BITAM3HAHUX MiAITPYEMCTB YIIPaB-
AIHHS SAKICTIO ITPOAYKIIII € KAIOYOBMM, OCKiABKY BUPIIIeHH: IPO0AeMI SKOCTI TPOAYKILii — HeBi4 €MHa JacTiHa CcTpa-
Terii PO3BUTKY Cy4aCHUX IMiAIIpUEMCTB. IlepcrieKTusy mojaapmmx J0CAiAKeHb MOAATalOTh Y BUBYEHHI 3araAbHOTO
AOCBigy YIPaBAiHHA SKICTIO MPOAYKIII Ta IpOBeAeHHi ajamTallil 445 I0AAABIIOTO OO 3aCTOCYBaHHS B CYyJaCHMX
yMOBax.

Hayxosuii kepisnux — 0-p exon. nayx, npodecop bausnrox T. 1.
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Anomayia. Y cmammi poszaaymo cman memarypeiiinoi zarysi Yxpainu. [1poanarisosano nosumusHi ma HezamueHi
CHOpPOHU UX00Y YKPATHCOKUX NIONPUEMCE-6UPOOHIKIE MEMANONPOKAMY HA MiXHapooHuil purok. Jocaidxero npodiemu,
AKI suHuKaoMmy 6 npoueci 6uxody nionpuemcms na punku €eponu, CILIA, Beaurxoi bpumanii ma iHuux Kpain, posesiymo
MOKAUGT COCOOU GUPILLEHHA NPOOAEM DAL NIONPUEMCING.

Katouosi caosa: memarypeiting 2aAy3b, MemaAonpokanm, ceimosi putku, excnopm, OisHec, 6imuusHAni nidnpuemcmea.
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Annotation. This article analyzes the current state of the Ukrainian steel industry. We have studied the positive and
negative aspects of Ukrainian rolled metal enterprises entering the international market. In addition, the article analyzes current
problems and ways to solve these problems for companies entering the markets of Europe, the US, the UK and other countries.

Keywords: steel industry, rolled metal products, global markets, exports, business, domestic enterprises.

Y cygacHOMY CBiTi MeTaa € OAHMM i3 Halt0iAbII 3aTpeOyBaHyX TOBapis. MeTaaypris BrianBae Ha OiABIITiCTD AaH-
ITIOXKiB CTBOPeHHS BapTOCTi, I0CTa4al0uy TaKy HeOOXiAgHy CUPOBMHY i MaTepiaan AAs BUPOOHUIITBA MeTaAeByX BU-
po0is, MarmuHOOyAyBaHHs, OyAiBHUIITBA, €HEPIETHUKIY Ta iHITIOTO, 3 KOXKHIM POKOM BaXKAMBICTb I1i€i raaysi 30ibIry-
€TBCAL

MeraaypriiiHa raayssb 1ocija€ BaXkAyBe MicIle y CBITOBill eKOHOMIITi, aKe BOHa BIp00As€ Oiablile 110AOBMHY
BCi€l IIPOAYKIIil, sIKa eKCIIOPTYETLCA Y CBiTi. YOpHNUIT MeTaA0IpOKaT € HeBid'€MHOIO YaCTIHOIO radapyUTHIX KOHCTPYK-
11iit: OyAiBean, MOCTiB, apoK. KoabopoBmit MeTaa0IIpoKaT aKTHBHO BUKOPMCTOBYEThCA B 1Ip14alo0yAyBaHHi, aBiariii,
eAeKTpoHiIi, MeaunuHi. I B moOyTi, i B mpoMmcaosocti He obiliTics Oe3 MeTaseBnx BUPOOiB, 3aMiHHIKY MeTaly 3a
AKICHMMM XapaKTepUCTUKaMI HEMaE.

3a CTaTUCTUKOIO, Ha MeTaay Ipumnaja€ moHag 90 % KOHCTPYKIITHIX MaTepiaais, a B IPOMUCAOBO PO3BUHEHMX
KpaiHaX BIpoOM 3 MeTaAiB CTaHOBAATD 2/3 MpoAykToBoi cTpykTypu BBII [6].

MeTaaypris € 0OCHOBOIO YKpaiHCbKOi eKOHOMiKHM, TOMY 3a0e3riedeHHs ii (PyHKI[IOHYBaHH: — MUTaHHA Oe3rekn
Aepxasu. B Ykpaini Meraaypris 3aaumaershcs OAHUM 3 OCHOBHMX BUAIB IIPOMMCAOBOI AisIABHOCTI Ta 3abe3liedye
20 16 % 3araapHOTO 0OCATY peaai3oBaHOi IMPOMICAOBOI ITPOAYKILii, IT'SITY YaCTUHY TOBAPHOTO eKCIOPTY if Oiablre
10 mapa a04. excriopTHOI Bupyuky, moHa 200 Tuc. pobounx micnp i mpubansno 10 % y 3araapHi cepe Hb000iK0-
Biil KiABKOCTI IITaTHMX IPALiBHYUKIB Y IIPOMUCAOBOCTI, [0 POOMTH ii CTpaTeriyHo BaXKAMBOIO A4s PO3BUTKY BiTUM3-
HSHOI €KOHOMIKI.

3 iHIIIOI CTOPOHN, TaAy3b BiAPI3HAETLCA HU3BKIM PiBHEM eKOAOTiYHOCTI BUPOOHMIITBA — 0AM3BKO TPETUHU BU-
KMAIB IIKiAAMBUX PEYOBMH B aTMOCepy IpHUIlaja€ Ha MeTaAyprilo, XapaKTepyU3y€eThcs OTPUMaHHAM Big €MHOI abo
30BCiM HEBUCOKOI peHTabeAbHOCTi OIepaltiitHol AisIAbHOCTi MeTaAypIiliHUX MTiATIPUEMCTB, HU3bKUMIU TeMIIaMU 3pOC-
TaHH: IPsAMMX IHO3eMHIX iHBeCTHIIIN i c1a0KOI0 IHHOBALIITHOIO aKTMBHICTIO [1].

ITounnaioun 3 2014 p. HalicepIO3HIIIMM BUIPOOYBaHHAM AAs radysi cTaay BilichKOBi Aii B JoHenpkilt i Ayran-
chKiit obaactsx. [Tpusynunenns AisapHOCTI aD0O 3HIKEHHS 4140801 aKTMBHOCTI MeTaAyprilfHuX MiAIIPUEMCTB Ha TUM-
4acoBO HeIiAKOHTPOABHII YKpaiHi Teputopii Ipussea0 40 HeraTMBHOI AMHaMiKVl BUPOOHMIITBA CTaleBUX BUPOOiB
y Kpaii Bripogosx 2014-2020 pp. [1].

Ykpaina nociza 14-te micrie y ra00aabHOMY pelTUHIY BUpoOHMKiB cTaai y 2021 pori. ITpoaykiiis mocrasasaacs
B kpainn banspkoro Cxoay, Ilisniunoi Amepuxu ta Asii. ¥ 2021 porri Bupyuka Big eKCIopTy YOpHIX MeTaAiB 3pocaa Ha
noHaz 81 % (a0 14 mapa a04.) nopisusaHo 3 2020 pokom. 3a nepmti 5 Micstis 2022 poKy BUPOOHMIITBO MeTaAypriitHuX
i ATPUEMCTB CTaHOBMAO 0AM3bKO 53 % Big aHaaoriynoro nepiogy 2021 poky [2].

3a gannmn gocaigauipkoi xommanii GMK Center, y ciuni-aiotomy 2022 poky 40Xi4 MeTaAypriifHuX HiApu-
€MCTB YKpaiHu BiJ eKCIIOPTY YOPHIMX MeTaAiB 30iapmmscs Ha 34,8 % nopisHsHO 3 aHaaoriunym nepiogom 2021 poky —
20 2,04 map4 204. Immopr 3a migcymKamu repyx Asox Micsmis 2022 poxy 3pic Ha 86,8 % — 40 230 maH g04. [3].

OaHax Bij 110oYaTKy BilfHM CIIOCTepirae€Thcsl 3HauHe CKOPOUeHHs! BUPOOHNUIITBA Ta eKCIIOpTY yepes 6A0Kaly yKpa-
THCBKMX IOPTIB i AoricTiynux masxis. barato mignpuemcrs Oyan 3MyIeHi 3aKpUTUCS, a AeIKi HallBaXK AMBIII Me-
TaAypriiai komOinath, sk «Asoscraab» ad0o MMK im. laaiua, B3araai spyitHosani. IIpore yepes pik Ooitosux Aii,
y 2023 porii, MeTaAypris 04MHaE BijHOBAIOBATU CBOIO POOOTY i IiAAaIITOBYBATUCS ITi4 HOBI peaail KUTTs.

Y curyariii, 110 ckaaaacs B KpaiHi, BUpOOHIKY HaMaraloThesl poOMUTH Be, IO B iXHiX cuaax. /s BeAUKoro i Maao-
ro OisHecy YKpaiHU Ha4a€ThCs 3HaUHa AOIIOMOTa Bij iHIMNX KpaiH i MiXKHapoAHUX opraHisawiil. barato ykpaiHcbkimx
I AIIPUEMCTB CbOTOAHI ITYKAIOTh HOBI MOKAMBOCTI 445 30€peXKeHHs Ta PO3BUTKY BPOOHMIITBA 3a KOPAOHOM, KOMIIa-
Hil BUXOAATH Ha HOBI He3HAIOMi MiXKHapOAHI PUHKMY, IIePeHOCATh BUPOOHUIITBO B iHII KpaiHML.

ITiacymoByIOuM Bee BUIIle CKazaHe, MOXKHa 3pOOUTH BIICHOBOK, 1110 XO4a MeTaAypriiiHa raaysh YKpaiHy Ma€ TeBHi
MOXAMBOCTI 4451 BiAHOBAEHH:I CBOIX IIOTY>KHOCTeIA, a4e AOCAITY 3pOCTaHH: B Halt0AVKYi 5 poKiB OyJe Malike HeMOX-
AuBO. B Taxiit curyariii Buxij yKpaiHChKIX BUPOOHMKIB Ha CBiTOBMIT PUHOK € HaMOiABII ONITUMAaABHUM BapiaHTOM AAs
30epesxeHH:I Ta pO3BUTKY OizHecy.

77



Monogincruii exornomiunuii sichuxk XHEY im. C. Kysneus Ne 5-6, 2022

OcBo€HH: HOBIX MIXKHapPOAHUX PUHKIB BiAKpMBa€ HOBI MOXKAMBOCTI 445 KommaHiil. Kpim Toro, 44s1 Gararpox
BJAiB eKCIIOPTOBAHOI ITPOAYKIIii BBOAUTHCS CIIPOIIIEHHS OMT0AATKyBaHHs, AAs MIATPUMKY eKOHOMikM YKpainu bpurta-
nis1, Kanaga, CIIIA Ta €8poco1o3 ckacysaan iMIIOPTHI MuTa Ha yKpaiHChKi ToBapu (114€ThCs IIPO ITPOMIUCAOBE MIUTO,
arpapHe MUTO Ta KBOTH, CHCTeMY BXiJHMX ITiH, aHTMAEMITiHIOBi Ta 3axX/cHi MuTa) [4].

3minn B Toprisai 3 €C cpuATUMYTh HaAXOAKEHHIO B YKpaiHy BaAlOTH, SIKe Yepe3 POCIIIChKY arpeciio cyTTeBo
ckopotnaocs. biabe moaosuHn ykpaincekoro excriopty Ao €C s3abesredyioTs Ipojaki YOPHUX MeTaiB, Py4, 3epHa
Ta 04ii [4].

®axiB1Lii BBaKaIOTh, 10 pimeHHs Beankoi bpuranii mpo goctpokose ckacyBaHH: MUTHUX Oap’€piB Ipu 1ocTa-
YaHHi YKPaIHChKOI IPOAYKILI CIIPUATAME POSIUIMPEHHIO BMX0AY YKPAIHChKIX IIPOMIICAOBIX 1 arpapHIX IATIPUEMCTB
Ha punkn Crioayuenoro KopoaiscTsa, akTuBi3ye 4BOCTOPOHHIO TOPrOBeAbHY CIIiBITparfio [4].

Pa3om 3 TO3UTUBHUMM 3MiHAMU IIJ0AO CIPOIIeHHs A4s YKpaiHu TOPriBAi Ha MiXKHapOAHMX PUHKAX 3aAUIIAIOTh-
csl IIpaB1Aa, Big AKUX ypsAAM KpaiH He MOXYTb BiAMOBUTUCA 3apajll IMiATPUMKM YKPaiHCLKOTO BUpoOHMKa. €Bporiel-
cpkuit Coro3 30epir HI3Ky 0OMesKeHb, sKi ITOSCHIOIOThCs BUMOTaMM aHTIAEMITIHTOBOIO 3aKOHOAABCTBa, 3aX/CTOM CBOIX
BIPOOHNKIB, 30KpeMa (pepMepiB, a TAKOX HEBIATIOBIAHICTIO YKpaiHCHKIIX TOBapiB €BPOIIEIICHKIM CTaHAapTaM sKOCTi Ta
OesrnednocTi A4 crioxkusauis. Harpukaag, 30epekeHHs aHTHAEMITIHTOBUX MUT Ha YKPaiHChKY MeTaAypriiiHy CpOBY-
HY i IPOAYKIIiIO, HU3bKI KBOTH I1 cepTudikalliliHi IIeperony mpy IocTayaHHi 0iabIIOCTi BUAIB IIPOAYKIIii arpapHOro
cektopa. ¥ nepexiaumit epioa, 40 1 ciunst 2023 poky, oHaz MiBTOpM COTHI BUAIB YKpaIHChKOI TPOMICAOBOL TPOAYKIIil
B CBpoIIi IPOAOBKYIOTh OOKAaAaT MUTOM [4].

Pesyavratu gocaigxens Baagucaasa O0yxa na carrri YKPIHOPOPM 110ka3yioTs, 0 445 MeTaAypriifHOI Ipo-
MIICAOBOCTI IIO3UTUBHIM MOMEHTOM € CKaCyBaHHS MUT IIPY TPAH3UTHUX ITOCTaYaHHAX YKPaIHCBKOI IPOAYKIIL de-
pes €sporny naprHepaM B Agpuii i A3ii, Ile € 3HaUHOIO IIepeBarolo B yMoBax 010KyBaHH: YKPaiHCBKIX MOPCHKIX
nopTiB [4].

CIITA TaKoX I14aHYIOTh 301ABIINTH CHIBIIPAIIIO 3 YKPaiHCHKMIMU BYPOOHMKaMU, Ha Pik 445 YKpaiHn Oyao mnpu-
3YIIHEHO Ai10 cexuii 232 — 25 % BBI3HOrO MIUTa Ha BCIO MeTaA0IpoAyKuio. OJHaK aHTMAEMITIHIOBI MUTa Ha IIOCTaBKy
metazip y CIIIA aas Ykpainu OKY 3aAMIIAIOThCS.

Hai16iap11010 11po06.4eMolo, sIKa CTOITh Iepes BeAUKUM i MaauM Oi3HecoM y MeTaAypriliHiil raaysi, € AoricTiaHi
TpyaHomti. 11 mpobaema crocyeThes, SK MOCTadaHHsA CUPOBMHU Ha BUPOOHMIITBO, TaK i BigBaHTa’KeHH: TOBapy A0
croxuBayis. OCHOBHIM KaHaA0M 30yTy MeTaAypriifHoi TpoAyKIiii OyAy OpTH, depe3 pyliHyBaHH: IIOPTOBOI iH(pa-
cTpykTypu Ta 610kagy YopHOTro Mops, I1i MOPChKi MapIIpyTH 3aAUIIAIOTHC HeAOCTYIHIM [2].

OcHOBHIM 3aBAaHHAM BiTYM3HAHYX BMPOOHMKIB € IIepeopi€HTyBaTH AOTICTUKY Ha 3aAi3HIYHI IlepeBe3eHH:], aB-
TOTPaHCIOPT Ta BOAHI IIepeBe3eH s 4epe3 AyHaiichKi mopTu [2].

3 TOUKM 30py IHOYaTKy poOOTI Ha MiXKHApOAHMX PMHKaX, HarOiabi rnpusadamsyM € pusHok [loapmii. IToas-
CHKMII PUHOK € HaitDAVKUMM Y TeorpaiaHOMY Ta €THIYHOMY I1AaHi 4451 YKPaiHChKMX KOMIIaHil. €MHICTh II0AbCHKOTO
PMHKY MeTaA0KOHCTPYKIIill OIiHIOIOTE ¥ 1,2-1,5 MAH TOHH Ha PiK, TOAl sIK yKpaiHcbKoro —y 135 Tuc. Ton. Ilpu iisomy
1iny Ha puHKy [loapnmi Bummi Maiike B 4Ba pasu. Hanpukaag, cepegnst BapTicTh BUTOTOBAEHHS M@TaAOKOHCTPYKIIil
B [loapmmi cranoButs Big 25 20 40 THC. IpH 3a TOHHY TIOPIBHAHO 3 YKpalHCBKUMM LiiHamMy — 14 Tuc. rpH 3a ToHny. [Ipn
IIbOMY B YKpaiHi BapTicTh MaTepiaais y CTPyKTYpi TOTOBUX MeTaAOKOHCTpPYKIiit cTraHoBuTh 65-80 %, a B IToapmti —
49 %. ITpydanHOIO TakoIO Pi3HMIL € MeHINa IiHa poOoYoi cuan [5].

PesyapTaTi A40CAiAKeHHs CBiguaTh IIPO Te, IO YKPaiHChKi IMOCTa4aAbHMKM MeTaAOKOHCTPYKIIiN MalOTh IeBHi
1iepesaryt B poOOTi Ha eKCIOPT B iHIIi KpaiHu. /As BITYM3HAHMX KOMIIAHIM, AKi TiAbKM PO3MOYMHAIOTL POOOTY Ha
MIi>KHapOAHMX PUHKaX i He MalOTh MOXKAMBOCTI BUITY Ha PUHOK OiAbINI KOHKYPEHTHMX i 4aAeK0 PO3TaIlloBaHMX KpaiH,
puHoK [loapmti € HaIOiABII MAXOAAIIM A4S eKCIIOPTY cBo€el poaykuiil. [lo-niepite, ninosa pisauiy, reorpadiuna
04AM3bKICTh ABOX KpaiH, BUIIIA KAI€HTOOPIEHTOBAHICTh YKPaiHChKMX HiAripueMcts. Ilo-apyre, Ha 10ALCHKOMY PUHKY
IiATIPMEMCTBO MOXKHA OTPMMAaT! HeOOXiAHMII AOCBiJ Ha I0YATKy MiXXHapoAHOI AisiabHOCTi. Iloabchki BrpoOHMKY
MOXKYTb IlepejaBaTi 4acTHHy poOiT yKpaiHChKIM 3aBO4aM Ha YMOBaX BMKOHAHHS MiAPSAAHMUX POOIT, BUKOHYIOUM eKC-
nopTHi 3aMoBAeHH: 4451 Himeuunnn Ta CkanauHasii. YKpaiHchKi BUPOOHMKM, BUTOTOBASIOUN MeTaA0KOHCTPYKIIIl A4
MOABCHKIUX 3aBOAIB, OTPUMAIOTD AOCBiAy i IIOTIM CaMOCTilTHO 3MOXKYTh BUXOAUTHU Ha €BPOIIeIIChKi pUHKM [5].

Hespaxxaroun Ha 3HauHi TPYAHOLL, 3 AIKMMM 3iTKHYAacs yKpaiHChKa MeTaAyprisl, MO>XKHA 3pOOUTHU BUCHOBOK, 110
BITYMBHAHI BUPOOHUKY MaIOTh IIaHCU AAS BiAHOBAEHHS, i, KPiM TOTO, iCHYIOTh MOXKAMBOCTI BUKOPUCTATY CITPOLIEHHs
11100 BeAeHH:I Mi>XKHapOAHOI TOPriBAi, sKi HagaHi IeBHIMM KpaiHaMIL.

Hayxosuil kepisnux — xand. exon. nayx, doyerm I'pono O. B.
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TEOPETUYHI ACMEKTU NOHATTA
«KOHKYPEHTOCMPOMOMXHICTb NIANPUEMCTBA»

VK 339.137.2 Ki6anka A.

CryaeHT 4 Kypcy
dakynbTeTY MeHeaKMEHTY | MapKkeTuHry XHEY im. C. KysHeus

Anomauia. Y cmammi npoanarisosao pisni nidxoou 0o posyminta cymnocmi noHAmMms «KoHKYpeHmocnpoMoKHiCb».
Pozeasamymo xonkypenmui nepesazu, AKi 6U3HAYAIOMb KOHKYpermy nosuuito nionpuemcmea na punxy. Bucsimaeno neeii
XapaKmepucmuxy, wo 6HAUGAI0Mb HA YNPAGATHHA KOHKYPEHIMOCHPOMOKHICHII0 NIONPUEMCINGA.

Katouosi caosa: konkypenis, KoHKYpeHmui nepesazu, Ynpasinml KoHKYpeHmocnpoMOoKHicmio, GHYmpiuLHe ma 30-
HiLLHE cepedosuile, NIONPUEMCITNGO.

Annotation. In the article, various approaches to understanding the essence of the concept of «competitiveness» were
analyzed. Competitive advantages that determine the company’s competitive position on the market are considered. Certain
characteristics affecting the management of the enterprise’s competitiveness are highlighted.

Keywords: competition, competitive advantages, competitiveness management, internal and external environment,
enterprise.

ITocranoska npo6.aemu. KoukypenTHa O0poTsba Ha CBiTOBOMY PMHKY B YMOBaX iHTerpariiiiHmx IporieciB y cBiTi
Ma€ TeHAEHIIIIO 0 3aTOCTPeHHs. YIIpaBAiHH Ha HiAIIPUEMCTBI Ma€ OyTV THyYKMM, pearyBaTyl Ha 3MiHM He AMIIe 445
AOCATHEHH: AIAVIPYIOUMX TIO3UIIIN y raaysi, ase i AAs BUKUBAHHS y KOHKYpeHTHOMY cepeosuiti. Came ToMy 3Ha-
YHOI yBaru notpedye A0cAiAKeHHs Ta aHaAi3 BHYTPIIIHLOTO Ta 30BHIIIHLOIO CepejOBMUINa, BAOCKOHAA@HHS IpoIiec
YIIpaBAiHHS KOHKYPEHTOCITPOMOXKHICTIO, MOXAMBICTh OOMpaTH HalKpaInil OITUMAABHUI METOZ OLIHKU KOHKYPeH-
TOCIIPOMO>KHOCTI ITIAIIPUEMCTBA Ha PUHKY.

Croroani nepej, KOXKHOIO KOMIIQHI€IO TI0CTAa€ IIUTaHHs OLIHKY PiBHA KOHKYPEHTOCIIPOMOXKHOCTI, 1100 ITiABM-
IIUTH CBOIO KOHKYPEHTHY HMO3MUIIIIO Ta 3aIIpOTIOHYBaTH eeKTHUBHI IASXY MTiABUIeHHS. /A5 CyJacHIMX YMOB PO3BUTKY

© Kibaaka A., 2022
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IANIPMEMCTBA OLIIHKa KOHKYPEHTOCIIPOMOSKHOCTI € II09aTKOBOIO TOUKOIO PO3POOKN CTpaTeriyHNX aAbTePHATHB A4S
3MiLIHEHHS Ta MiABUINeHH 03NN MmiApueMcTBa. A ycrimHol Ta eeKTHBHOI poOOTH HiAIIPUEMCTBA B CepeA0BI-
Ii KOHKYPEHTHOTO PUHKY OIliHKa KOHKYPEHTOCIIPOMOXKHOCTI € HeoOXiAHICTIO, OCKiAbKM IIPOIieC BUABAEHH: IlepeBar
i He404ikiB (c2a0KMX i CMABPHUX CTOPIH) IAIIPMEMCTBa Ja€ MaKCUMaAbHe TOKPaIlleHHs JI0T0 AifAbHOCTI Ta BYABACHHS
JI0TO ITPMXOBAHMX ITOTEHIIITHIX MOKAMBOcTel [19].

Mertoi0 cTatTi € TeopeTIyHe 00IPYHTYBaHHS CYTHOCTI YIIpaBAiHHsA KOHKYPEHTOCIIPOMOXKHICTIO i ATPUEMCTBA.

CydacHi Kp130Bi TeHAeHIIil y CBITOBIil Ta HaI[iOHAABHIl €KOHOMIIIi HeraTMBHO BILAMBAIOTh HA KOHKYPEHTOCIIPO-
MOXHICTD MAIpueMcTs. KOHKYpeHTOCITpOMOKHICTD HiAIPUEMCTBA — I1e CYKYIIHICTh B3a€MOIIOB I3aHIX eAeMeHTiB,
SKi CITpSIMOBaHi Ha MATPUMKY Ta PO3BUTOK SK HasBHUX, TaK i HA CTBOPEHH: HOBMX KOHKypeHTHMX nepesar [14]. Kon-
KyPeHTOCITPOMOXHICTh MiATIPMEMCTBA — 1ie 34aTHICTh BUPOOAATH i IIpOAaBaTy CBOIO NPOAYKIIIIO IIBYAKO, A€ILIeBo,
epeKTUBHO, a TaKOX ITPOAABaTH il B AOCTATHill KiABKOCTI, IPY BIICOKOMY TeXHOAOTTIHOMY piBHi 0OcayroByBaHH:. Kon-
KYPEeHTOCITPOMOKHICTh MiAIPHEMCTBA — Iie 34aTHICTh epeKTMBHO BUKOPMCTOBYBAaTH BAacHI Ta 3adydeHi pecypcu Ha
KOHKYPeHTHOMY puHKYy [13].

PosBuTOK CycriabcTBa Ta CTaHOBAEHHS PUHKOBUX BiAHOCHH 3yMOBUAM IOSABY Pi3HMX METOAWYHUX IiAXOAIB A0
OCMMCAEHHSI MOHATTS «KOHKYPEHTOCIIPOMOKHICTh MAIpUeMCTB». Baxansi gocaigxenns Oyau nposegeni A. Cwui-
toMm [17], M. Tloprepom [16], M. Tpeiici Ta ®. Bipcema [18] Ta inmumu. ¥ iXHiX HayKOBUX IIPAISX HArOAOLITYEThCS
Ha CYTHOCTi Ta 3HayeHHi KOHKYpeHIIil, OCHOBHMX IPUHIIMIAX ii TPOsABY, KOHKYPEHTOYTBOPIOIOYMX (PaKTOpax TOIIO.
[IuraHuAMY BU3HAYEHHS CTpaTeriyHi HaIIPSAMKH ITiABUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI IATIPUEMCTB 3aliMaAnCs
taki Buedi, sk M. [Toprep [16], ®. Kotaep [7], Ax. Crpikaep, Ax. Aamben, I. Crimpuaos [14], A. SInoscekuit [15].
Hespasxaroun Ha 40CTaTHIO KiAbKiCTh HAyKOBO-METOANYHOI AiTepaTypy 3 MUTaHb YIPaBAiHHA KOHKYPeHTOCIIPOMOX-
HICTIO MiATIPMEMCTB, A0Ci 3aAUIIAETHCS HEBUPIIIeHOIO HI3Ka IUTaHb 1040 HiABUIIIeHHs KOHKYPeHTOCITPOMOXKHOCTI
IATIPUEMCTB.

Aas 6iabII 4eTaAbHOTO BUBYEHH: IIOHATTS «KOHKYPEHTOCIIPOMOSKHICTE» PO3TASHEMO MiAX0AM A0 FOTO TpaKTy-
BaHHs B IIPaILIX Pi3HMX BYeHNX (Ta0A. 1).

Tabnuus 1
MopdonoriuyHmit aHani3 BU3HaAUYEHHS NOHATTA «KOHKYPEHTOCMPOMOXHICTb»

AsTOp Bu3sHayeHHA NOHATTA Kniouosi cnoBa

«KOHKYPEHTOCMPOMOXHICTb — Lie BNacTUBICTb TOBapy, NOCayry,
Moptep M. Cy6'eKTiB PUHKY BUCTYNaTV Ha PUHKY Pa3oM 3 CXOXUMM nocnyramu, | BnactmsicTb
TOBapamm abo KOHKYpylounmm cy6'ekTamm prHKOBUX BiiHOCUH» [10]

«KOHKYpeHTOCMPOMOXHICTb — NOTeHLiiHa abo peanizoBaHa 3aaT-
Mipoy6Hwia 1. O., HiCTb opraHi3auii GyHKLiOHyBaT/ y NeBHOMY 30BHILLHbOMY CepefoBH-
Mipoy6Ha A. 1. Wi, AKa FPYHTYETbCA Ha KOHKYPEHTHUX NepeBarax i Bifobpaxae inoro
no3uLito BifHOCHO KOHKYpeHTiB» [5]

MoTeHuinHa abo peanizoBaHa 3AaTHICTb

«KOHKYpPEHTOCMIPOMOXHICTb — BNACTUBICTb 06'€KTa, WO XapaKTepusye
Jynicosa I. J1. CTYMiHb 3aJ0BONEHHA KOHKPETHMX NOTPeb y MOPIBHAHHI 3 Kpawmmmn | BnacTusictb 06'ekTa
aHanoriyHUMmM 06'eKTamul, NpeaCcTaBIEHNMU Ha AaHOMY PUHKY» [8]

«KOHKYPEHTOCMPOMOXHICTb — Lie KOMMIEKC CMOMXMBUMX BNACTUBOC-
Tell TOBapY, WO BU3HAYAE MOro BiMIHHICTb Bif iHLWMX NOAIOHMX TOBa-
piB 3a CTyneHeMm i piBHEM 3a0BONIEHHA NOTPEO KNIEHTIB | BUTpaTamMu
Ha noro npuabaHHA Ta ekcnnyatauio» [4]

€neub O.11. Komnnekc cnoXxmBumx BNacTMBOCTEN

«KOHKYPEHTOCNPOMOXHICTb — Lie peanbHa Ta NOTEHLiHa MOXMBICTb
NiANPUEMCTBA B iCHYIOUMX YMOBaX NPOEKTYBATV, BUrOTOBNATU Ta
Paii36epr b. A. 36yBaTV TOBapH, WO 3a HeLiHOBUMM Ta LiIHOBMMM XapakTepucTkamu | MoTeHLuiiHa MOXUBICTb NignpuemcTaa
€ HanGinbL NPUBAGNVBUMY ANA KNIEHTIB, HiX TOBAPU KOHKYPYOUMX
nignpremcts» [11]

«KOHKYPEHTOCMPOMOXHICTb — CTaH, AKWIN BU3HAYaE NOKa3HMKMY, WO
XapaKTepur3yoTb edeKTNBHICTb BUPOOHMYOT AisnbHOCTI, GiHaHCOBOroO
CTaHy, epeKTUBHOCTI opraHi3aLii 30yTy Ta npocyBaHHA ToBapy no-
PiBHAHO 3 KOHKypeHTamm» [6]

Kobunaubkuii J1. C. CraH

ITpoanaaisysasin TabAnINO 1, MOXHa CKazaTy, 110 pob.AeMu Ta po30iKHOCTI aBTOPCLKIX TTO3MUITIN 11040 BU-
3HaYeHH:I IIOHATTS «KOHKYPeHTOCIIPOMOKHICTb» 3 Touky 30py O. I1. €aernn [12] ta B. B. Ilapxo [12] ros’s13aHi 3:
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- MaciTaOyBaHHAM KOHKYPEeHTOCITPOMOXKHOCTI Ha perioHaAbHOMY, HalliOHaAbHOMY 4l T100aAbHOMY PMHKY
(TmianpuemcTsa, raaysi, Kpainm);
— 3aMiHOIO IIOHATH OAMH OAHUM (KOHKYPEHTOCIIPOMOXKHUIA CTaTyC, KOHKYPEHTOCIIPOMOKHII PiBeHb TOIIO);
—  BUSBACHHSIM KOHKYPEHTOCIIPOMOXKHOCTI OpraHisariii Ta KOHKYPeHTOCIIPOMOSKHOCTI ITOCAYT Y1 IPOAYKIIIL;

~ XapaKTepUCTUKOIO OyAb-sIKOI CKAaA0BOI KOHKYPEHTOCIIPOMOYKHOCTI OpTaHi3amil, sSK-OT: KOHKYpPEeHTOCIIPO-
MO>KHICTL pOOOUOI C11AM, BUPOOHIYMIT IToTeHITiaA [4; 12].

Hacamniepes caig 3a3HaunTi, 1110 HayKOBO OOIPYHTOBAHOTO Ta 3araAbHOIIPUIIHATOIO BU3HAYEHH:I IOHATTS! «KOH-
KYPeHTOCIIPOMO>KHICTh» Ha ChbOTOAHI He icHye. Hespaskaioun Ha pi3Hi MiAX0AY 40 BU3HAYEHHS CYTHOCTI IIOHATTS, YCi
AOCAIAHMKI 3a3Ha4alOTh AMHAMIYHMI (IIOPiBHAABHO-4ACOBMIT) XapaKTep LIbOTO ITOKa3HMKa.

ITia IOpiBHAABHNM XapaKTepOM Ma€ThCsA Ha yBasi, [0 KOHKYPEHTOCIIPOMOXKHICTh He € CIeIM(IiuHNM ABUIIeM
AAs TIEBHOTO 00'€KTa (KpaiHu, Taaysi, miAIIpUeMCTBa, TOBapy 4 1ocAyru). BoHo He moxoauTs Big 1010 BHyTPilIHbOI
IIPUPOAMN, @ IPOABAAETCS AMIIE IIPU MOPIiBHAHHI I[OTO ITpeAMeTa 3 iHmuMu. PesyAbTaToM TaKoro MOPiBHAHHS € BU-
3HaYeHH: PiBH: KOHKYPEeHTOCIIPOMOXKHOCTI [3].

Tumuacosuit xapakTep (4MHaMiuHiCTh) O3Ha4aE, 10 piBeHh KOHKYPEHTOCIIPOMOKHOCTI, JOCATHYTHUI 00'€KTOM
3a IIeBHMIT ITPOMIXKOK Jacy, He MOXe PO3rAg4aTUcs SIK JOBIOCTPOKOBA XapaKTepICTIKa J0T0 03Ul Ha PUHKY, He3a-
A€XHO BiJ e(peKTUBHOCTI AiAAbHOCTI. [TpOTHCTOAHHS IHIINX T ATPUEMCTB, KaTETOPMYHICTD i aKTVBHICTD IX KOHKYPeHT-
HIIX CTpaTeTiil MOKe IIPU3BeCTH A0 BTpaTy IO3MUIIi Ta SIK pe3yAbTaT, 3HVKeHH: piBHsA KOHKYPeHTOCIIPOMOXKHOCTI [9].

KonkypeHTOCITPOMOXKHICTD € CKaaAHNM OaraTopiBHeBMM IOHATTSM, aHaAi3 i OITiHKa sKOTo Ma€ OyTy HalTicHi-
IIMM YMHOM II0B’s13aHa 3 il KOHKPETHIM piBHeM.

Baxxamso posymiTi, IJ0 KOHKYPEHTOCIIPOMOXKHICT IIAIIPMEMCTBA € CKAaAHOI) eKOHOMIYHOIO KaTeropi€io.
OckiabKU IOHATTS KOHKYPEHTOCITPOMOSKHOCTI II0B’ I3aHe 3 BI3HAUYeHHIM CyTHOCTI Ta POAi KOHKYPeHIIil, fKi 3yMOBAeHi
HI3KOIO KAIOYOBUX IIPOD.AeM eKOHOMIYHOI Ai1ABHOCTI, TO 3aTHICTh MiAITPUEMCTBA KOHKYPYBaTH Ha KOHKPETHOMY pYH-
Ky Oe3IocepeAHbBO 3aA€XKITb Bij KOHKYPEHTOCIIPOMOSKHOCTI TOBAPY 4l IIOCAYTY, KOMIIAEKCY COLliaAbHO-eKOHOMIUHIX
Ta OpTaHi3aIliifHuX QaKToOpiB, a TAKOXK METOAIB AiSABHOCTI MATIPMEMCTBA, SKi II03HAYAIOTHCS Ha pe3yAbTaTax KOHKY-
peHTHOI OOpOTHOM.

OcranHiM 9acoM Ha PUHKY Bce 0iABIITOTO MoImmpeHH: HaOyBa€ «popMyIoua» KOHKYpeHIIis, CpsMOBaHa Ha Io-

IIYK CII0CcO0iB B3a€MOAII KOHKYPeHTiB y cdepi IpoAasKiB i MapKeTHHIY (HallpuKAad, CTBOPEHH:I CIiABHIX ITPOIIO3MILIII
A4S KAI€HTIB 3 KOHKYPYIOUMX TPYII, PO3TAIIOBAHNUX y PisHUX MicTax) [3].

KoHKypeHTOCIIPOMOSKHICTh IiAITPUEMCTBA AOCATAETLCA P IIPOAYKTUBHII i Oe3joranHill poOOTi Ha PUHKY Ta
HaZinHii perryranii. [Tlianpuemcrso, ske TpuBaAnii yac MpaIio€ Ha pUHKY, Ma€ 3Ha4HiI KOHKYPEHTHI IlepeBaru epeg,
i AITPUEMCTBOM, sKe TiAbKU BUXOAUTH Ha Iieil pMHOK abo Mpalfioe Ha HhOMY HeTpuBaAuii Iepioa.

Ha aymxy L I. AaxHo [2], KOHKypeHTHMMU IlepeBaraMU € aKTUBH, SIKMMHU BOAOAI€ KOMIIaHid i A0roMaraioTh Bi-
IpaTi KOHKYPEHIIO.

3 Touku 3o0py /. B. basabanosoi [1], cuapHuMu ctopoHaMu KOMITaHiI € Te, 1110 3a0e3Iieuye Iepepary Ha/ KOHKY-
peHTaMH i € BaXKAMBUM A4 IiAbOBOTO PUHKY. Haykoserp BiAias€ Tpy OCHOBHI KOHKYPEHTHI ITepeBary, BiJ3Hadaodn
BUpIITaAbHy pOAb MapKeTHHIY B ix popMyBaHHi: opraHisaniiiHi, yHKIIOHaAbHi, Ti, 1110 6a3yIOThCS HA B3a€MOBiAHO-
CIHaX i3 30BHIIIIHIM cepeOBUIIEeM.

Opranisanilizi mepesaru BKAIOYaIoTh:

— AOCBig MapKeTHUHIY;

— OpranisallifiHa CTPyKTypa yIpaBAiHHA MapKeTMHIOM, YMOBU e(peKTUBHOI B3a€MOJil cAy>KOM MapKeTHHIy
3 IHIMMMM CTPYKTYPHUMM HiApO34idaMu.

- OynkIioHaAbHi IepeBaru BKAI0YalOTh ITOKa3HUKY e(peKTUBHOCTI MapKeTUHIOBIX (PYHKIIIIL:

— 3HaHHA CIIOXKMBaYiB, iXHIiX 3alIMTiB i IlepeBar 3 TOYKMU 30PY LiALOBUX PUHKIB;

—  KOHKYPeHTOCIIPOMO>KHICTb TOBapiB (110cayT), edpeKTIBHa AUCTpHOYLIis, epeKTIBHA 30yTOBA [IOAITIKA, THyYKa
I1iHOBa I10AiTNKa, epeKTIBHA KOMYHIKaIliiiHa [10AiTIKa TOIIO.

ITepesaru, 3acHOBaHi Ha BiAHOCUHAX i3 30BHIIIHIM cepeoBuIeM, 0a3yIOThCs Ha cpOPMOBaHIUX BiAHOCHHAX OIITH-
MaZAbHOI B3a€MOAII SIK 3 paKTopaMy MaKpocepe0BIIIa (TOAITUYHI, OpraHi3alliliHi, eKOHOMIUHI CTPYKTYpH, COLiaAbHi
OpTaHMU TOIIO), Tak i paKTOpami MiKpocepeAOBUINa (CIIOXKIBAYl, 10CTaYaAbHIKY, MapKeTIHIOBI II0CepeAHNUKIL, iHIIi
KOHTaKTHi ayauropii) [1].
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Taxum 4MHOM, KOHKYpeHTHI IlepeBary — Iie CHABHI CTOPOHM ITiAIIPMEMCTB, SKi 3a0e3I1edyIoTh IiepeBary Had
KOHKYpeHTaMI i € IpuBabAUBUMU AAS I1iAbOBOTO PUHKY.

Otxe, 3a3Ha4MMO, 11J0 KOHKYPEHIIis 3MyIITy€ BUPOOHMKIB BIPOBaKyBaTH iHHOBAILiiiHi ITpoIiecy BUPOOHMUIITBA,
HOBI TeXHOAOTi — TOTPiOHO 3HILKYBaTH CODIBAPTICTH MpOAYKLl. TakuM 4nHOM, MiATPUEMCTBO MiABUIITYE SKICTh ITPO-
AYKIIil Ta TpMBepTa€ yBary HOBMX ITOKYTIIIiB, a OTKe, 30i4bITy€ BAacHi TpuOyTKIL. /s epeKTHBHOTO (PYHKITIOHYBaHHS
Ha PUHKY HeA0CTaTHbO AMIIe OLIHUTI KOHKYPeHTOCIIPOMOKHICTD i AIIPUEMCTBA, IOTPIOHO OyTI TOTOBMM A0 Pi3HMX
CHTYyallili Ha PUHKY, AUIIIE TOAL MeHeAKMEHT JOIIOMOKe KOHKYPeHTOCIIPOMOSKHOCTI IiAIIPMEMCTBA ITOCTIIHO 3MiHIO-
BaTNCs (MOAIIIITYBaTICS) Ta KepyBaTi BciMa IIpoliecaMit Ha IiAITPUEMCTBI, 1100 3a0e3IednTy KOHKYPeHTHY IlepeBary
3 yciMa HacAigKaMu A4 YCITXY MiATIPUEMCTBa.

Hayxosuit kepisnui — kand. exon. nayx, doyentm Ilepepsa I. M.
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CYYACHI IHCTPYMEHTHU
IHTEPHET-MAPKETUHIY MPOCYBAHHA TOBAPIB
HA MIXXHAPOAHUX PUHKAX

Y/[1K 339.138:004.738.5 Kaninina 4. A.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. JocAidxeno 0CHO6HI eAeMenmu ma iHcmpymenmu inmeprem-mapkemunzy. Onpaiyposaro 0co0AUG0CH1E 6U-
X00Y 6IMUUSHAHUX NIONPUEMCIE HA MIXHAPOOHT putikil. Busereno naiibirou ouirbii iHCmpyMenmu inmepHem-mapkemunzy
OAS NPOCYBAHHA MOGAPIE HA MIKHAPOOHUX PUHKAX.

Katouogi caoea: mixknapodruii punok, inmepHem-mexnoA0zii, inmepHen Mapkemue, npocyeants, iHcmpymenmu, pe-
KAAMA.

Annotation. The main elements and tools of Internet marketing are investigated. The peculiarities of domestic enterprises
entering international markets are analysed. The most appropriate Internet marketing tools for promoting goods in international
markets are identified.

Keywords: International market, Internet technologies, Internet marketing, promotion, tools, advertising.

3 mponecoM rao0aizamii B CBiTi 3HaYHO 301iAbIIMAacs KOHKYpeHIIis Ha MDDKHAPOAHUX PMHKaX. 3aBASKY IOSABI
HOBIX TeXHOAOTIII, SIKi A03BOASIOTH AX0ASM 3 YCiX KyTOUKIB CBiTYy MaKCUMAAbHO OI€PAaTUBHO 3AIMICHIOBATI KOMYHiKa-
I{I0 Ta [IpOIlecy KymiBAi-IIpo4axy. SIK HacAigoK, Bce Hiablle KOMIIAHIi BIXOAATh Ha Mi>KHAPOAHI PUHKY 1 TUM CKAad-
HIIIMM A4S HOBMX KOMIIaHii cTa€ TaM yrpuMaTucs. Hapasi Buxia HOBUX IIAIIPMEMCTB Ha 30BHIIIHIN PUHOK, Ae IIa-
Hy€ HaA3BMYaliHO JXOPCTKA KOHKYPEeHIIisl, MOKAMBIII AMILIE 32 YMOBM, I1J0 OyAyTh BUKOPUCTaHi CydacHi iHCTPyMeHTH
mpocysanH:1. KoMiaHisM 445 Toro, 11100 YCIIIIIHO BUITH Ha HOBi, Mi>KHAPOAHI PMHKM Ta yTPUMaTUCS TaM, He0OXiAHO
BUKOPMCTOBYBATH BCi MOKAMBOCTi CyJacCHOIO MapKeTUHTY 3a MicIle Ha MiXKHapOAHOMY PUHKY, HeO0DXiJHO BUKOPIC-
TOBYBAaTy MOXAMUBOCTI MapKETHHIY.

Ha cporoaHi 1151 TeMa B YKpaiHi € akTyaAbHOIO, 00 HaA3BIYAIHO BeAUKa KiABKICTb BITAM3HAHNX HIATPUEMCTB, BII-
XOASA4YM Ha MI>KHapOAHUI PUHOK, CTUKAIOThCS He TIABKU 3 CUTYaLliAMU «3a4MHEHNX ABEpPell», aae i1 3 Ay>Ke XKOPCTKOIO
KOHKYPEHIII€IO.

/luite AesKMM 3 HYUX BAA€TBCA MOA0AATH BCi ITi IIePeItoHN i 3aKpinuTu cBoe Miclie Ha pUHKY, i 04HUM 3 (paKTOpiB,
SKII B LIBOMY AOIIOMara€, € caMe BUKOPMCTaHH: CyJacHIX iHCTPYMeHTiB iHTepHeT-MapKeTHHIy. TeMy TakoX MOXXHa
BBa’KaTy aKTyaAbHOIO uepe3 Te, 110 OCTaHHI POKI I1ij yac ITaHAeMil, a Hapasi 11 11i/ Jac BilICbKOBUX 4iil 6araTo Oi3Hecis
X04yTh yOesmeunTu cebe Ta MaTy IILASXM PO3BUTKY Ha PUHKaX, OKPiM yKpaiHCBKOTO, SKUI1 Hapasi, Ha Xaab, € A0CUTD
HeCTaOlABHMM.

Merto10 11i€i cTaTTi € 40CAiAKEeHHS Ta aHaAi3 IHCTPYMEHTIB iHTepHeT-MapKeTUHIY AAS ITPOCYBaHH: BiTUM3HIHIX
TOBapiB Ha 30BHIIIHI PUHOK.

Temy BUXOAY BITUM3HAHUX MIAIPUEMCTB Ha MiXKHapOAHI puHKHU 0yA0 A0cAidKeHO TakuMu BueHnMH, K Piain
Kortaep, I'api Apmcrponr ra inmi. Cepes yKpaiHChKMX BUEHMX, SKi PO3rAgjadu 110 TeMy, MOXHa Buokpemutu Typ-
unH /1., Ocrposepxosa B., Adanacresy O. baaabanosy /1., Uyxpait H., IOpxkis O. Ta in. [Ticas anaaisy indopmarii Ta
AYMOK, BUKAaZeHNX B po0OTaX BUIIeHa3BaHIX BUEHIX, BAPTO 3a3HAYMTH, 110 OCTAaHHIM 4aCOM CIIOCTEpPira€Thesl 3Ha4He
3pOCTaHH: yBaIu BYeHMX Ta (paxiBIliB 3 MapKeTUHTY 40 iHTepHeT-MapKeTUHIY K HeBid' €MHOI CKAa40B0i MapKeTHHIO-
BOI A1s1ABHOCTI MiAITPMEMCTBA.

CyyacHuM mignmpueMcTsaM 3a4As iCHyBaHHA Ta PO3BUTKY IOTPIOHO 3aBXAM ajanTyBaTH CBOIO AiSABHICTH 40
IIBUAKO3MIHHIX YMOB PUHKY. B yMOBax 0c0041BO X0OpCTKOI KOHKYpeHIi koMIaHii epefyBaioTh caMme Ha Mi>XKHapo4-
HMX PUHKaX.

© Kaainina 4. A., 2022
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[TigmpuemcTBaM 3a TaKMX YMOB CAig OiAbIny yBary OpuAiAATI PO3BUTKY CTpaTeril IpOCyBaHHs TOBapiB Ha MO-
CAYT 3 METOIO MiABUIIEHHS PiBHS A0AABHOCTI CIIOKVBAYiB Ta 301AbIIeHHs 0013HAaHOCTI I1iAbOBOI ayAUTOpilt Ipo OpeH-
AWM, TOBapM i 1ocayru komnaniit. Mepexxa [HTeprer Bce Ije 3HaXOAMTHCS Ha eTarr OypXAMBOrO PO3BUTKY, a TOMY BU-
KOPUCTaHH i MOXAMBOCTEN Ta iHCTPYMEHTIB HaJa€ MOXAMUBICTh Oy/Ab-sKill KOMIIaHIl 3aBOIOBAaT! BM3HAHHS cepej
CIIO>K1MBauiB Ta popMyBaTH iMiZX OpeHAy, a BMKOPICTaHH: CyJacHNX iHTepHeT-TeXHOAOTil A4s IPOCyBaHHs TOBApiB
911 [IOCAYT IIpUHece Oiabllle BUTOAN 4451 KOMIIaHII HIX TpaAMLiliHI METOAN IPOCYBaHH:L.

3 TuM, 3 AKOIO IMIBMAKICTIO PO3BMBAIOTLCS 1 3MIHIOIOTBCS TPeHAM B CyYaCHOMY MapKeTHHIY Ta CTpaTerisX Ipo-
CyBaHH: TOBapy, MepexXy IHTepHeT Hapasi MOXKHa BBaXKaTl HeBig €MHUM (akTopoM, 0e3 SIKOTO He BAACThCS Malbke
JKOAHa MapKeTMHIOBa KaMIIaHis.

Oc00.1BO 1€ CTOCYETHCS MIZKHAPOAHMX PUHKIB, Ha SIKIX IHOA] € AMHIM CIIOCOOOM KOMYHiKalii KoMIaHii 3i cBoiM
CIIOKMBaYeM MOXYTh OyTu caMme iHTepHer-TexHoAoril. Came IHTepHeT Aa€ 3MOTy caMOCTIIHO CIIOXKMBayaM KOHTaK-
TyBaTH 3 BUPOOHMKaMM a0 rocepeAHMKaMI TaKUM YMHOM, III0 B XOAi ITMX KOMYHIKaIlill CTBOPIOETHCS BiAbHa 1 HeBU-
MylIeHa «Oeciga».

ITo-nieprre, HeOOXiAHO BMBHAYMTIUCA 3 HOHATTAM iHTepHET-MapKeTHHIY, 00 3pOo3yMiTu, IO caMe BOHO OXO-
IIAI0€ Ta YOMY I10TO BYKOPMCTAHHS € KpUTIYHNUM AAS HIAIPUEMCTB Ha Mi>KHapoAHMX pyHKax. OAHOTO BU3HAYeHH:
IIOHATTS He 1CHY€, TOMY IIPOIIOHYIO PO3IASHYTHU Pi3Hi BapiaHTH, 3alIPOIIOHOBAHI BUEHIMIL.

Psa ¢axiBIiis 4a10Th Pi3Hi TOHATTS IILOMY TePMiHy.
AMepuKaHCbKa acolliallis MapKeTHHIY Ja€ TaKe BU3HAueHH: iHTepHeT-MapKeTUHTY: «[HTepHeT-MapKeTuHT —
MapKeTHHIOBa AisABHICTH 5Ika Oa3yeThCs Ha IPUHIIUIIAX [HTepHeTy Ta eAeKTPOHHOI IIOILITH Ta OXOIAIOE peKaaMy 3a

AOIIOMOTOI0 OaHepiB, eAeKTPOHHOI IIOIITY, ONTUMi3allil B MOIIYKOBUX CICTeMaX, eAeKTPOHHY KOMepIio Tomo» [1,
c. 30].

Cepeg BITUM3HAHMX CIIeI}iaAiCTiB iCHYIOTb Taki BapiaHTH iHTepIIpeTarlil HOHATTS iHTepHeT-MapKeTHHIY:

1. IO. I'opOanb Ta IO. Ilasexa BM3HAYaAIOTh MOHATTS iHTEpHET-MapPKeTUHIY K HOBUI HaIIPsAM Y CydacHiil KOH-
LIeMIil MapKeTUHIY, KU BOAOAI€ YHIKaABHMMI XapaKTePUCTUKAaMI, 110 3HAYHO BiAPIi3HAIOTHCA BiJ XapaKTepUCTIK
TpaAULIHNIX IHCTPYMeHTiB MapKeTHHIY.

2. 0. MeAHUKOB pO3ras4a€ iHTepHeT-MapKeTUHT K CyKYITHICTb 3aX0AiB Y Mepesxi, CIIpsIMOBAHIX Ha IIPOCYBaHH:I
IIPOAYKIIii KOMIIaHil, 30iAbIIeHH 1i Mi3HAaBaHOCTI, Ta yTPUMaHH: KAi€HTiB [7, c. 184].

3. 3rigno 3 M. Ipanuenkom, iHTepHeT-MapKeTUHT — Iie AiSABHICTD i3 3aAy4eHHs I yTPUMaHHS KAiGHTIB 3aBAAKN
iHTepHeTy.

Orxe, miacyMOBYIOUM HaBeeHi BUIIE IIOHATTS, MOXHA CKa3aTH, IO iHTepHeT-MapKeTUHT — Iie CyJacHUI! yHi-
KaAbHUI HAaIIPsAM MapKeTUHIOBOI AifAbHOCTI, KM A03BOASE HaM IIPOCYBaTU TOBApU Ta IIOCAYTH 3a AOIIOMOIOIO pis-
HOMaHITHUX iHTepHEeT TeXHOAOTI} Ta iHCTPYMEeHTIB.

InTepHeT-MapKeTHHI MOXHa CICTeMaTHU3yBaTH 3a TPhOMa JI0T0 OCHOBHMMU eAeMeHTaMI, SKi HaBeAeHi Ha cxeMi
Hipkae [2, ¢. 24]. /o Hux BiAHOCATHCS:

— MapKeTUHIOBI 40CAiA>XXeHH: B IHTepHeri;
— MapKeTMHIOBi KOMyHiKaLil B IHTepreri;

- 30yT npoAyKIii uepe3 Mepexxy InTepHer.

IHTepHeT-MapKeTUHr

MapkeTuHroBi 4OCNiMKEHHS MapkeTuHroBi komyHikauii 36yT npoaykuii yepes
B [HTepHeTi B [HTEpHeri [HTepHeT

Puc. 1. EneMeHTH iHTEpHEeT-MapKEeTUHTY

¥ 11iit cTaTTi IPOIIOHY€EMO JAeTaAbHillle pO3TASHYTH MapKeTUHIOBI KOMYyHiKallii Ta 30yT, ajXe iHCTpyMeHTH caMe
ITMX KaTeropirt OyAyTh BUKOPMCTaHi Ha (piHaABHMX eTarax IPOCYBaHHs MPOAYKILi.
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MapkeTnHrosi KoMmyHikarlii — e1eMeHT iHTepHeT-MapKeTHHTY, 3aBAAKI AKOMY BiA0YBa€ThCs B3a€MOAisd KOMITaHiit

3 kaientamu. /1o HalbiAbII PO3IIOBCIOAXKEHMX MaPKeTMHIOBIX KOMYHIKallii1 B IaTepHeTi BigHOCAThCS:

- email-pekaama — nepea0aya€ po3CHAaHH: peKAaMIy IlepeAIIAaTHIKaM Ta PO3MilljeHHs peKAaM B pO3CIAKaxX
HOBIH; L1eJ1 IHCTPYMEHT MapKeTMHIOBOI KOMYHIKaIlii € BiAHOCHO A€IIeBIM Ta KOPUCTYETHCS IIOIIUTOM.

— KOHTEKCTHa, abo IIOIIyKOBa peKlaMa, — PO3Mill[eHHsI peKAaMHIX MaTepiaais pa3oM abo opyd i3 pesyabTara-
MM IIOIIYKY Ha CaiiTax; 3MiCT peKAaMHIX II0Bi4OMAeHb 3aA€KUTh Bij, 3MiCTy TOIIYKOBOTO 3aIIUTy KOPMCTyBaya;

- 0OaHepHa peKJaMa — PO3MIIIJeHHs peKAaMHIX OTOAOIIeHb Ha CaliTax, 10 € peKAaMHUMU MailjaHdKaMu;
- ¢oHOBa pekaaMa — peKJ1aMHe OTOAOIIIeHHs, AKe T0AA€TLCA K (POH Ha CTOPIHIIi caiTy;

- JigoreHepallis — IIOIIYK IIOTeHIIIMHIX KAI€HTIB, sIKi MOXYTb OyTHI 3allikaBAeHi B Toapax abo IIocAyTax Irid-
IIPUEMCTBA; € AOCUTH IOy ASIPHUM iHCTPYMEHTOM Ha puHKax B2B;

- SEO - KoMI14€eKC 3aX04iB ycepeAyHi CainTy AAs MiAHATTA JOTO MO3MILII MOIIYKOBMMI CHCTeMaMH 3 TIeBHIX
3alNTiB KOPHUCTYBayiB;

- SMM - MapKeTHHT y COIiaAbHMX MepeXKaX, SIKIil IlepeA0ada€e IIPOCYBAHH: TOBAPIB i OCAYT, IiABUIIEHH:
iMiZ>Xy, aHOHCH TIOAiM TOIIO B COIiadbHMX Media.

Inmi iHCTpyMeHTH MapKeTHHIOBOI KOMYHiKallill B Mepexxi InTepHeT Mo>kHa mobauntu Hiokde (puc. 2) [2, c. 24].

E-mail-peknama

KoHTekcTHa peknama

MegiiiHa (6aHepHa) peknama

doHoBa peknama

NinoreHepadis

EnekTpoHHa foLuka

CnoHcopcTBO canTiB

TapreTuHr

MapkeTuHroBi iHTepHeT-koMyHikaLjii

[oLwyKkoBMI MapKeTUHT Ta NOLLYKOBa ONTMUMI3aLis

Bigeo (undposa) peknama

OnTtumisauis caiTy nig coujianbHi Mepexi

CouianbHuit Megia-MapKeTUHT

BipycHuI iHTepHET-MapKeTUHr

MpAMKIA iIHTEPHET-MapPKETUHT

Puc. 2. IHCTpyME@HTN MapKeTUHIroBOi iIHTEPHET-KOMYHiKaLlii
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OcraHHIM eleMeHTOM iHTepHeT-MapKeTUHIY € 30yT TOBapiB 3a AOHNOMOIOI Mepexi IHTepHeT. Bukopucranm:
InTeprety A4 30yTy IpOAYKLIl € 0OAHMMM 3 HaMOIABII IOy ASPHIX BUAIB IIPOAAXKiB Ha O1ABIIOCTI pUHKIB, 0CO0AMBO
Ha MI>KHapOAHOMY.

30yT npoAyKIii B Mepexxi InrepHeT MOXAMBUIT 38 40IIOMOTOIO:
— CaifTiB, CTBOpeHNX y popMaTi iHTepHeT MarasuHy;

— OHAAlH MapKeTILAelICiB;

— CTOpPIiHOK y COIiaAbHIX MepesKax.

Hari6iapr edpekTrBHI iHCTPYMeHTH iHTepHeT-MapKeTUHTY AAs IIPOCYBaHHA Ta 30yTy TOBapiB Ha Mi>KHapOAHMX
PMHKaX BapTO BU3HA4YaTI Ha OCHOBI 0CODAMBOCTEN MiIXKHaPOAHUX pUHKIB. [TpoIoHyIo 40K4ajHillle pO3TASHYTH YUM
caMe MiXKHapOAHI PVMHKM Bigpi3HAIOTHCA BiH HalliOHaABHMX [3, ¢. 26].

Anaaizyroun npocyBaHHs TOBapiB Ha MIKHapOAHMX pMHKaX, MOKHA AIMITH BUCHOBKY, ILJO BOHO iCTOTHO yCKAaJ-
HIOETBCS TIOPIiBHAHO 3 HallioHaAbHUM. Oco0AMBOCTAMIU MiXKHapOAHOTO ITpOCyBaHH € [6, c. 80]:

3aKOHOAABYe PeryAIOBaHH Ta Pi3HUIIL B 3aKOHAX Pi3HMX KpaiH;

- CTymiHb AOCTYIHOCTI 3ac00iB 3MI;

- nepekaag indpopmarii;

— 3BMYal Ta KyABTYPHI 0cODAMBOCTI pi3HMX KpaiH;

— KOHKypeHTHe cepejOBUIIe;

-  BiAMIHHOCTI B €KOHOMIUHIl1, ITIOAITHYHII Ta COIliaAbHIN cuCcTEMaX;

— CTaHAapTHU3allisd Ta azanTaliisd IOBiA0OMAeHb A0 ayAUTOPil.

3rigHo 3 IMMM 0CODAMBOCTAMM MiXKHApPOAHMX PMHKIiB, MOXHa COpPMyBaT! CIMCOK iHCTPYMEHTIB iHTepHeT-
MapKeTHHIY, HailbiABII AOIIABHMX A4sI IIPOCYBaHH: TOBAPiB, @ TAKOXK THX, IIJO Hapasi MOXKHA BiAMITUTI 0COOAMBOIO
HOIY ASPHICTIO [4]:

1. Pexaama B coriaapHux Mepesxxax. 3rigHo 3i cratucTukolo Statista, y 2022 p. BuTpaTi Ha peKkaamy B colMepesKax
nepesumuan 230 mapa Ao4a. [4]. Le cBigunts mpo cTpivMke 3pocTaHH: 11i€i cepu Ta AeTKiCTh BUKOPUCTAHH il A4
IIpocyBaHHs Ha Mi>XkKHapoAHUX puHKax. CoriaabHi Mepexi € AOCTYIIHIMM B 01ABIIOCTI KpaiH, a TaKOXX HaA3BIYaiiHO

A€TKO aJanTyIOTh KOHTEHT 3a moTpebamu croxxusadis. Hanpukaag, 6iapmmicts corvepesk 3apas MaioTs QyHKIIIT mepe-
KAaAy TEeKCTy, 1[0 MOXKe 3Ha4YHO CITPOCTUTH KOMYHIKaI[il MiXX AI0AbMI 3 Pi3HMX KpaiH.

2. SEO-onrnMisariist Ta BAOCKOHaAeHH: canty. IIpocysaHH: Ta BAOCKOHa/AEHH: CaliTy KOMIIaHil MOXe HaA3B1-
JalfHO CMABHO AOIIOMOITH B IIPOCYBaHHI Ha MiXKHapOAHiN apeHi. Haa3piualiHo BaXkaMBOIO TakoX OyJde agamrariis
caiiTy 40 MOOLABHMX IPUCTPOIB (CMapT¢OHIB, IIAaHIIETiB TOIIO).

3. BizeokoHTeHT. /451 TOTO 00 3auennTy Mi>KHapOAHOTO CIIOKMBa4a, KOMIIAHLIM HeOOXiAHO BUKOPJCTOBYBATH
BCi HalI0iABII TPEHAOBI BIAM KOHTEHTY, a 1AaT(GOopMu 445 TPOCYBaHHS BiJeOKOHTEHTY, SIK HiK0AM, IOy ASpHi OCTaH-
HiM gacoM. Uepe3 TeHAEHITIIO A0 IIPMCKOPeHH: CIPUITHATTA iHdopMariii popmar Bigeo B OCTaHHI pOKU 3HAYHO CKOPO-
tuscs. Lle MoxxHa mobaunTy Ha IpNMKAaAi 3HIDKEHHS MOy AspHocTi Youtube 5K MaiijaHunKa Ta CTpiMKe 3pOCTaHH:
TikTok. Tomy KOMIaHisIM BapTO 30CepeANTH yBary Ha CTBOPEHHi KOPOTKIX, BipyCHMX BiZeo, SIKi IIBMAKO 3a4erasTh
yBary KOpUCTyBaya i 3aram'sATaloThcs cepeg IIOTOKY KOPOTKIX BiJeo.

4. TapretosaHa pekaama. TapreropaHa peKaama Bee IIle 3aAMITA€ThCA OAHUM i3 Halt01AbII e(peKTUBHIX METOAIB
IPOCYBaHH: TOBapiB OHAAIIH, i 1le He € BUKAIOUYeHHAM AAS MiXKHapOAHOTO puHKY. MoXAuBicTh HadamTyBaty chepy
OXOTILAeHHsI PeKAaMHOTO IOBiJOMAEHH! 11ij, IT0TpeOu KOMIIaHii 403B0A4€ MaKCUMaAbHO MIBUAKO Ta e(eKTUBHO 3Ha-
VTV KAI€HTIB.

Lle ammre kiabka iHCTpyMeHTIB iHTepHeT-MapKeTHHIY, SKi MOXKHa BUKOPUCTOBYBATU AAsl IIPOCYBAHHS TOBa-
piB Ha MiXHapOAHMX puUHKaX. Baxkaupo mam'srartu, 10 HeOOXiAHO BUKOPMCTOBYBATH Pi3Hi iHCTPYMEHTH iHTepHeT-
MapKeTHHTY pa3oM A4S AOCATHEHH: HalIKpaIux pesyabraris. Lle gacTh KoMmaHii 3MOTry A0CATTI MaKCHMaAbHOI eex-
THMBHOCTI Ta IIpMOYTKY I1ij yac IIpOCyBaHHA TOBapiB HA MDKHAPOAHNUX PIHKAX.

BricHOBOK. 3 aKTHBi3aIli€l0 BMKOPMCTaHHA INQPOBIX TeXHOAOTIN 4e4ali aKTyaAbHIIINM cepe/ iHIINX iHCTpy-
MeHTIB CTa€ iHTepHeT-MapKeTHHT. V{0ro 3HauHOIO MepeBaroio € Te, 1O CHOKMBAYi aKTUBHO KOPUCTYIOTbCs [HTepHe-
TOM, BiH CIIPMAE ITPO30POCTI Ta BUKAMKAE TIO3UTHUBHI eMOIii, a TAKOX II0B’ I3aHMI i3 BiAHOCHO HVKYMMY BUTPaTaMIA.
InTepHeT-MapKeTUHT € TaKOX HeBil'€MHOIO YaCTMHOIO IIPOCYBaHH: Ha MiKHapoAHOMY puHKY. CBiTOBi BUTpaTu Ha
pexaamy B InTepHeTi mopiyHo 3pocraioTs y cepeansomy Ha 12-20 % i 8 2020 p. cranOoBMAM 0AM3BKO 253 MAPA 404.
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[5]. Tomy Haa3BMUANIHO BasKAUBOIO € IMILA@MeHTallisl iHCTPYMEHTIB iHTepHeT-MapKeTUHIY B IIPOCYBaHH: KOMIIaHI€I0
TOBapiB Ha Mi>kHaPOAHMX PUHKaX. 3 ypaxyBaHHAM 0CO0AMBOCTeN MiXKHapOAHOTO PUHKY Hal0iAbIT e(peKTUBHIMU Me-
TOAaMU IIPOCYBaHH: OyAyTh: peKdama B COlliadbHIX MepeXkax; TapreTosaHa pekaama; SEO-onTumisaltis ta po3sUTOK
caliTy; CTBOPeHH:I KOHTEHTY, B 0COOAMBOCTI Bijeo.

Hayxosuii kepisrux — xand. exon. nayx, npogecop Xorodnuii I'. O.
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BPEHAWHI Y MEPEXI IHTEPHET
AK 3ACIE MAPKETUHIOBOT KOMYHIKALLIT

YK 339.138:004.738.5 KanawHuk A. O.

CryaeHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Jocridxenis npucesuero poseaidy opendurzy 6 mepexi Inmeprem Ax epekmusrozo incmpymenmy map-
Kemumz060i Komynikayii. B cmammi demarvro poseadnymo cymuicmo Openduzy ma 11020 poAb 6 eAeKMpPoHHil KoMYHikayii,
a maKox 00/pYHMOsAHO NpaKmuuHi pexomenoayii udo cmeoperis ma npocysants opendy 6 mepexi Inmeprem.

Katouosi caosa: Opertdutiz, mepexa [nmeprem, MapKemunz06a KoOMyHikayis, oHAAlH-0pend, uudposuti mapkemutez.

Annotation. The article is devoted to the consideration of branding on the Internet as an effective tool of marketing
communication. The article discusses in detail the essence of branding and its role in electronic communication, as well as provides
practical advice on creating and promoting a brand on the Internet. Keywords: branding, Internet, marketing communication,
online brand, digital marketing.

Keywords: branding, Internet, marketing communication, online brand, digital marketing.
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¥ cyyacHux ymoBax o0y40Ba Ta po3BUTOK OpeHAy CTaAu BaXKAUBOIO CKAa40BOI0 MapKeTMHIOBOI CTpaTeTii 0iab-
IIIOCTi KOMITaHiIL. Y CydacHOMY CBiTi, B yMOBax KoAu MepeXa IHTepHeT € 04HUM 3 OCHOBHMX AXepea iH(opMariii,
dopmyBaHH: OHAAITH-OpeHAy € HeoOXigHUM eaeMeHTOM ycmixy. bpena y cepeaosumi InrepHeri nmosnuen Bigodpa-
>KaTy IJIHHOCTI KOMIIaHii Ta OyTH HallBasKAMBIIINM IHCTPYMEHTOM MapKeTMHIOBOI KOMYHiKallil Mi>K KOMIIaHI€IO Ta il
I[iAbOBOIO ayAUTOPIEIO.

JocaigXeHHAM ITi€] TeMH 3aiiMaAnch OaraTo BiTUM3HAHNX i 3apyODKHNUX ydeHnx, Takux sk: Pogionos C. [1], Py-
aesKo 0. [2], Tackom H. [3], Cxorr 4. M. [4], Koraep ®., Kapraaxaiia X., Ceriasan L [5].

OCHOBHOIO METOIO 11b0TO A0CAIAKEHH: € 40CAiAKeHHs OpeHAMHTY ¥ Mepexi [nTepHeT sk e(peKTUBHOTO iHCTPY-
MEeHTy MapKeTHHIOBOI KOMyHiKamil. /45 Iboro HeoOXiAHO pO3IASHYTO INMTAHH:A CYyTHOCTI OpeHAMHIY Ta JIOTO poAi
B €AeKTPOHHilT KoMyHikawii. KpiM Toro, Aomiabnum € oOIpyHTyBaHH: MIPaKTUYHUX PeKOMeHAALIil 040 CTBOPEHH
Ta IIpocyBaHHs OpeHAy B Mepexi InTepHer.

bpenga B InTepHerti — 11e KOMILA€KC 3HAYeHb, SAKi CIPUIIMAIOTECA KOPUCTYBadaMy Y IIPOLIeCi B3a€MOAII 3 IIPOAyK-
TOM UM II0CAYTOIO KOMIIaHil B OHAalH-cepeoBuIIi. Bin BigoOpaskae OCHOBHI IIPMHIMIIN Ta I[iHHOCTI, sKi d0oroMara-
I0Th KOpJCTyBadaM ideHTugikysaTu OpeHs Ta Bigpi3HAIOTH 110TO Bij KOHKYPEHTIB.

Bpenaunr y Mepesxi InTepHeTi Bigirpa€ Ba>kAuBy poAb B €A€KTPOHHII KOMYHiKallil, OCKiABKM JOIIOMAara€ Komia-
Hil 3a4yunTy OiAblIle KAI€HTIB i MABUIIUTY CBOIO KOHKYPEHTOCIIPOMOKHICTD.

IToGyaoBa oHAalH-OpeHAy Mae OyTu CripsMoBaHa Ha PO3IIOBCIOAKEHH: MO3UTUBHOTO iMiAXy KOoMIaHii, 30iab-
IIeHH:] BIIi3HaBaHOCTi OpeHAy Ta MiABUITIEHHS A0SABHOCTI KAI€HTIB.

Oanieio 3 ocHOBHMX ITPO0AeM OpeHAMHIY B MepexXi [HTepHerT € BigcyTHicTh Oe3rocepeaHbOI KOHTAKTHOI B3a€MO-
A1 MIX OpeHA0M Ta CIIOXKIBadeM. 30KpeMa, Lie MOXKe CTaTy IIePeIIKOA0I0 A4S PO3BUTKY B3aeMO4il OpeHAy 31 cBoiMu
KAI€HTaMU B OHAQJH-CepeOBUILl, a TAKOXK A5 BUBYEHHS [T0BeAIHKI KAI€HTIB Ta IXHiX OTpeD.

ITTe oanieio mpobaemoIo € 30iAbITeHHs KiabKocTi OpeHAis B [HTepHeTi, 1110 MpU3BOANTD A0 3POCTAHHS KOHKYPeH-
11ii Ta HEOOXiJ4HOCTI BMKOPMCTaHHS HOBITHIX TeXHOAOTIN Ta CTpaTerill A4As TOro, 00 MPUBEPHYTH yBary KAi€HTIB Ta
30eperTu IXHIO A0SABHICTb.

Aas poss’s3aHHA IMX IpoOAeM OpeHAM MOXYTh BUKOPMCTOBYBaT! Pi3HOMAaHITHI iHTepHeT-TeXHOAOTiI Ta Map-
KeTVHIOBI IHCTPYMeHTH, SIKi 403BOASIIOTH IATPUMYBATH B3a€MOAIIO 3 KAI€HTaMI Ta CTBOPIOBATH MO3UTHBHE CIIPUIL-
HATTS OpeHAy. 30Kpema, 40 TaKuX iHCTPYMeHTIiB MOKHa BijHeCTU CTBOPeHHs Be-CaiiTiB, BUKOPUCTaHH: COIiaAbHMX
Mepex, E-mail-mapkeTnr, MOOiAbHIIT MapKeTHUHT, TIOLTYKOBY ONTUMI3alIiIo Ta iH.

Baxa1BO TakoX HaroA0CUTU Ha HEOOXiAHOCTI PO3BUTKY YHIKaABHOTO iAzeHTu}iKaIiitHoro ctuaio openay s In-
TEepHeTI, IKUI A03BOAAE BiAPI3HUTH JIOTO Bi/ IHIIMX KOHKYPEHTIB Ta 3a6e3neqy€ Ti3HaBaHiCTb OpeHAyY cepej, KAI€HTiB.
/A5 TIHOTO MOXKYTh BUKOPHMCTOBYBATHCS TaKi iHCTPYMEHTH, SIK AOTOTHII, cAoraH, GpipMoBuii Koaip, pipMOBMIl CTHAD
Tomo [3].

Bupimenn: npobaem 6peHanHry B Mepexi [ntepHeT 1oasrae B ToMy, 11100 BUKOPMCTOBYBaT! Pi3HOMaHITHI Map-
KeTVHIOBI CTpaTerii, SIKi 403B0AAI0Th MATPUMYBATH B3a€MOAIIO 3 KAIGHTaMM Ta CTBOPIOBATH ITO3UTUBHE CIIPUIHATTS
Openay. Hanpukaag, crBopeHHs iHTepaKTHBHOTO BeO-CaliTy 3 BUKOPUCTaHHAM aHiMallii, Bijeo Ta iHIIMX MyAbTHMe-
AIIHMX €AeMeHTiB, KMl 403B0As€ OiabIl epeKTUBHO B3a€MOAIATH 3i CIIOKMBAaYaMy Ta 3abe3edyBaTy O3UTUBHMIL
A0CBig B3a€Mo4il 3 OpeHAOM.

Kpim TOro, BUKOpUCTaHH: COIiaAbHMUX MepeX € AyXe e(peKTUBHIM iHCTPYMEHTOM AAS B3a€MOAIl 3 KAi€HTaMu
Ta 30iAbIIeHHs iXHBOI A0s4bHOCTI 40 Openay. Harpukaag, crsopeHHs crieljiaabHuX CTOPiHOK Ha IIOIyASPHUX COLLi-
aapHNX Mepeskax, Takux sk Facebook, Twitter, Instagram oo, 403Boase OpeHAy 3aaydaTyt HOBMX KAI€HTIB Ta ITia-
TpUMYBaTH B3a€MOAIIO 3i crapumu [4].

Crpopenn: Openay B IHTepHeTi BuMarae BpaXyBaHH: psAdy 0COOAMBOCTeN 1100 cepejopuina. OcHOBHa MeTa
IIpy OOy AOBI Ta IIpOCYBaHHi OHAaIH-OpeHAY II0AsTra€ B TOMY, 00 KOPUCTyBayi MOTAN AeTKo iAeHTugikysaTu OpeHa,
a TaKOXK PO3BUBATH B3a€MOAIIO 3 KOMIIaHi€IO B [HTepHeTi. /451 A0CATHEHH: LIi€1 MeTH Ba>KAMBO BpaXOBYBaT! TakKi 0CO-
0amsocri [5]:

1. Busnauenns 11iaboBoi ayauTopii. Jas ycnimuoro OpenaysanHs B [nTepHeTi HeoOXigHO 3pO3yMiTH, XTO € Iji-
ABOBOIO ayAUTOPIEIO, 110 BOHA IITyKae Ta SKi Tpo0AeMy BOHa HaMara€ThCs BUPILIUTIH.

2. BcraHoBaeHHs oHAalH-iAeHTYHOCTI. CTBOpPEHH: Bi3yaAbHOI i4€HTIIHOCTI OpeHAy 4oIoMara€ CTBOPHUTH I10-
3UTHBHMI iMiAX KoMiaHii B Iarepneri. Lle Mosxe OyTu A0roTurl, K0AbOpoBa ramMa, CTMAb HallMCaHHs TeKCTiB, ki Oy-
AYTb IIOB'A3aHi 3 OpeHA0M.
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3. Buxopucranns couiaapanx Megia. ConiaapHi Media € 04HUM 3 Haile(peKTHUBHININIX IHCTPYMeHTIB 4451 OpeHAy-
BaHHA B [HTepHeri. e sa€ 3Mory OpeHAy HaAaroAMTy B3a€MOAIIO 3i CBOIMU KAi€HTaM, CTBOPUTH CIiABHOTY i 30i4b-
IINATH CBOIO ITOIYASPHICTb.

4. CTBOpeHH: SIKICHOTO KOHTEHTY. SIKiCHMIT KOHTEHT, SIKUII I10B'A3aHNII 3 OpeHAOM, € BaXKAUBOIO CKAa40BOIO
ycmixy B Inteprerti. Bin gae 3mory saiikasutu ayAuTopiio, 30iAbIINTH CBOIO IONYASPHICTh i MOKPAIIMTH iMiAXK
OpeHay.

5. Opranizanis oHAaiH-1104ii1. OpraHisariis OHAaH-TIOAIN € BaXKAMBOIO CKAaA0BOIO 445 OpeHAyBaHH: B IHTeEp-
HeTi. TakuMu oAissMu MoXXyTb OyTH BeDiHapH, OHAANH-TPEeHIHIN, BipTyaAbHi KOH(epeHIii ado iHmt GpopMaTit MOAIML.
Lle a03BOAsIE OpeHAy 3aayyaTit HOBMX KAI€HTIB, 30iAbIIyBaTH CBOIO IIOMYASPHICTh i HAAaroAXXyBaTH B3a€MOAIIO 3i CBO-
€10 ayAUTOPpi€Io.

Merta Openaunry B Mepexi IHTepHeT noasrae B mokpaiieHHi imigxy OpeHay, 30iabIIeHHi IOy AsSPHOCTI Ta
3aAy4eHHI HOBUX KAi€HTiB. TakuM 4MHOM, Ije 40II0OMara€ CTBOPEHHIO AKiCHOTO KOHTEHTY, BCTAHOBACHHIO OHAAlIH-
1A€HTIMYHOCTI, BUKOPUCTAHHIO COLIiaAbHMX Meia, OpTaHisalil OHAAH-TIOAIN Ta iHIIMX MapKeTMHIOBMX iHCTpY-
MEHTIB.

ITia yac OpenAyBaHHs B MepexXi IHTepHeT KOMITaHiI 3iIITOBXYIOTBCA 3 HM3bKOIO e(PeKTUBHICTIO peKAaMHIX KaM-
TIaHiil yepe3 HU3LKY SAKiCTh KOHTeHTy. Kpim TOro, 3aay4eHHs1 HOBUX KAI€HTIB B yMOBaX 3pOCTaHHS KOHKYPeHIIii TakoX
€ HaA3BMYaliHO CKAaAHOIO 3ajauelo. Bupimenns 1nux mpobaeM 0AsATa€ y MiABUIEHHI SKOCTI KOHTEHTY, 3aAy4eHHi
HOBITHIX TeXHOAOTII Ta BUKOPUCTAHHI LI1A€CIIPAMOBAHIX MAaPKETUHIOBMUX CTPATETiIt.

A5 i ABUILIEHHS SIKOCTI KOHTEHTY BaKAMBO IiAiDpaTit ITpaBUABHIIL TOH Ta CTUAD CIIIAKYBaHH: 31 CBOCIO ayAUTO-
pieto. Bukopucranns rpadikis i Bijeo Takoxx Moxe HiABUIIUTY e(eKTUBHICTh peKAaMHIX KaMIaHilL. /A 3aaydeHH:
HOBIIX KAI€HTiB BAPTO BUKOPMCTOBYBATH COLliaAbHi MeJia Ta OpraHi3oByBaTH OHAAIH-II0Ail, AKi MOXKYTb 3aAy4UTHI yBa-
Iy BeAUKOI KiAbKOCTi IIOTeHIi/IHIX KAI€HTIB [5].

Orxe, OpenayBaHH: B MepeXi [HTepHeT € BaXKAMBOIO CKAaA0BOI0 MapKEeTVHIOBOI KOMYHiKaIlil, fKa 403BOAs€
KOMIIaHil gocsraTi 0iAbIIOro YCIiXy B AiAKHTaa-cepeJOBMINI. 3aCTOCYyBaHHs HOBITHIX TeXHOAOTIN Ta iHCTPYMeHTiB
OpeHAyBaHH: 403BOAsAE KOMIIaHiAM 3a0e3IedyBaTy CBOE iCHyBaHHs B yMOBaX KOHKYpeHIIii Ta 3aifMaTu AidepchKi 1o-
3ULI HA PUHKY.

Hayxosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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dOPMYBAHHA MAPKETUHIOBOI
36YTOBOI NONITUKU NIANPUEMCTBA

YK 658.8 KoesaneHko A.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6U3HA4EHO CYMHICHb NOHAMMSE Ma npouecy Popmyearts MapKemuz060i 30ymo6oi nOAIMuK.
[Tidkpecaeto saxaugicnv 30Ymos020 npotjecy 6 20cnodapcokiii disavrocmi nidnpuememsa. Busnaveto emanu no0ydosu 30ymosoi
cmpamezii ma cKAGOHUKY MAPKeMUH20601 30Ymo60i HOATMUKLL.

Katouosi caosa: 30ym, 30ymosa noAimuxa, cmpamezis, Ynpasinis 30ymom, mMapkemuzo6a OisAbHiCmb.

Annotation. The article defines the essence of the concept and process of forming a marketing sales policy. The importance
of the sales process in the economic activity of the enterprise is emphasized. The stages of building a sales strategy and components
of marketing sales policy are defined.

Keywords: sales, sales policy, optimization, sales management, marketing activities.

Peaaii cygacHOro pMHKY CTBOPIOIOTH CUTYAIil0, KOAY HeA0CTaTHLO CTBOPUTH SAKICHUII IIPOAYKT. BaskanBo Biaro-
BiJaAbHO IiAXOAUTH A0 Beix acrexTis. He MeH saxkansuM € 30yT i mpaBuabHe pOpMyBaHH: IOAITHKM 30yTy.

Meroio cratTi € HaBeAeHH: NpUKAady, K MoXke pOpMyBaTIC MapKeTMHIOBa II0AiTuKa 30yTy, Ta aHai3 Ifi€l
inpopmariii 445 1104aAbIIOTO BUKOPUCTAHHSL.

Acriexty IpoCyBaHH: Ta AOCAiAKeHHs CIIOXKMBUIOTO PUHKY HaBeJeHi B poOOTax TaKMX BYEHIMX-HAYKOBIIB, SIK
besyraa /1., ITopoxoanigenko K., Poxxxo B., Casinpka O., Casuenxo O., Cespyk L., Xpicros €. Ta in. [1; 3-7].

30yT € CKAaA0BOIO YaCTIHOIO MapKEeTMHIOBOI ALIABHOCTI MiATIPMEMCTBa, sIKa CKAaAA€TLCS 3 IiAiCHOTO IIpolLiecy
AOBeeHHsI TOBapy A0 KiHIIeBOTO CIIOKMBaya IIAAXOM BXXUTTS MapKeTHHIOBMX 3aX0AiB, 111040 BIBYeHH: I0Tped, Gpop-
MyBaHHS Ta CTUMYAIOBaHH: IIOIUTY Ha TOBap IAIPUEMCTBA A4s 3aA0BOAEHHS IIOTpeD CIIOXKMBAYiB Ta OTPUMaHH:
IpuOyTKY.

Poan 30yTy B AiLABHOCTI IIAITPMEMCTBA II0AATA€ B HACTYIIHOMY: 30YT € IIPOAOBXKEHHAM BUPOOHMYOI AiABHOCTI,
ITI0 He ITPOCTO 30epirae CTBOpeHy, ade it CTBOPIOE 40AaTKOBY CIIOKMBYY BapTiCTh 1 BAPTICTh TOBAPY, 3014bIIYIOUN HOTO
3araAbHy BapTiCTh; 30yT CITPAMOBAHMIT Ha KOMepIIiliHe 3aBepIIeHHs] MapKeTUHIOBOI Ta pedoBe 3aBepIleHHs BUPOOHN-
401 AiSLABHOCTI MATIPMEMCTBA; 0AHOYACHO BUABAAE, POPMYE Ta peasidye He TiAbKV KOHKPeTHi eKOHOMIUHi MiACyMKu
J10TO AiSIABHOCTI, aAe i KOHKPeTHi IOTpeOy KOHKPeTHMX CIIOKIBAYiB.

30yTOBa [0AiTIKA — Ile O4He i3 A’Kepea KOHKYPEHTHOI llepeBaru K ToBapy, TaK i ImanpueMcrsa 3araaom. Me-
TOIO 30yTOBOI MOAITUKM € peaisallisl AOBTOCTPOKOBMX pillleHb 11040 3a0e3IeyeHHs MOTPiOHOTO 00cATy IpoAaKy
TOBapy MiAIPUEMCTBA 3 BU3HAUEHOIO TPMOYTKOBICTIO 3a paXyHOK 3a40BO/AeHHs: TOTped crioXkyBadis. OCHOBHIM I10TO
3aBJaHHAM € JOBe/JeHH: 40 KOHKPETHNX CIIOKMBaviB [1eBHOTO TOBapy 3 HOTPIOHMMM CIIOKUBUMMM AKOCTAMHU B He0O-
XigHii kiapkocti (00cs31), y BU3HaYeHNI1 Jac (TepMiH), y BI3HAUeHOMY MICIIi, 3 A0IycTuMMUMH (MiHIMaAbHUMU) BU-
TpaTaMu.

30yTOBY HOAITHKY MIAIIPUEMCTBA CAi4 PO3TAL4aTH K LiAeCIIpsAMOBaHY ASABHICTS, IIPMHINIIN Ta METOAY 3Aii-
CHEeHH KOl ITOKAMKaHi OpraHi3yBaTy PyX IIOTOKY TOBapiB 40 KiHIIeBOTO crioxusada [5]. OCHOBHOIO I1iA410 € CTBOpeH-
Hs YMOB 445 TIepeTBOPeHH: I0Tped IOTEeHIIIHOTO IOKYIII Ha pealbHuil OIUT Ha KOHKpeTHMIT ToBap. /o Takux
YMOB HaJeXaTh eAeMeHTH 30yTOBOI OAITUKY, KaIliTaau po3roAiay (30yTy, pyXy ToBapy) pa3oM 3 pyHKITiAMM, KM
BOHM HAAiASIOTb.

Caig BpaxosysaTH, 1110 30YT — ITe OAMH 3 TOAOBHIX €AeMeHTiB MapKeTHHTIY, KU CTOITh 110334y TaK/X eAeMeHTiB,
SIK BYABAEHH: CTIOKUBYNX 110Tped, po3poOKa TOBapiB i BCTAHOBAEHH: Ha HIX BiATIOBiAHOI ITiHM, HAaAaroAKeHHs CHCTe-
M IX e(peKTMBHOTO CTMMYAIOBaHH:L.

© Kosazenko A., 2022
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__j = K
—— (@)
— (@)=
Y nporeci popmysanns cTparterii 30yTy ¢pipMa 3MyIleHa BpaXOByBaTI TaKi YUMHHIKIL:
1) HasBHiCTB 1TOBHOI iH(OpMAIii ITPO KiABKICTh Ta KOHIIEHTPALIIO IOKYIILiB, BeANYNHY pa3oBoi 3aKyIIiBAi, piBeHb
A0X04iB, 3aKOHOMipPHOCTi IIOBeAIHKM Y MOMEHT KyIIiBAi, TpaAMIIil Ta CMaK;
2) ¢inaHCOBI MOXAMBOCTI CBOET (ipMM, KOHKYPEHTOCIIPOMOXKHICTh, OCHOBHI HaIIPsIMKU PUHKOBOI CTparterii,
MacIuTabu BMPOOHNIITEA Ta HASBHICTh MOTYKHOCTEI];

3) IOBHa XapaKTepUCTIIKa TOBAPiB — BI4, CepeAH:I 11iHa, Ce30HHICTb BMPOOHNIITBA Ta IIOMUTY, BUMOIH A0 TeXHIU-
HOTO 00CAYTOBYBaHHS, CTPOK! BUKOPJCTAHH: Ta 30epiraHHs;

4) cTymiHb KOHKYpeHIIil i 30yToBa [10AiTiKa KOHKYPeHTiB, iX 4nceAbHiCTb, 30yTOBa CTpaTeris i TaKTHKa;
5) 0c00AMBOCTI pMHKY, 110T0 (paKTHIHA MICTKICTh, TOPTOBa MapKa, TOProBeAbHNUII 40CBiA;
6) IIOpiBH:AAbHA BapPTIiCTh Pi3HOMAHITHMX 30yTOBYIX CHCTEM.

[Ipunymenns poOAATh 3a TaKMMU MeTOAaMU: aHAAi3 TPeHAY, aHaAi3 YacTKU PUHKY, OIIMTYBaHH: IIPOAABLIiB,
ONMTYBaHH CIIOXMBAYiB, METO/ IOCAIAOBHMX CIiBBiAHOIIEHb, METO/, HapOIyBaHH:A PUHKY, METO/ CTaTMCTUYHOIO
aHazisy. 30yToBa (yHKIIis MapKeTHHIY IIPOXOAUTH depe3 AesKi orocepe KOBaHi eAeMeHTH, KaHaAl PO3I0Aily, fAKi
BXOZATD y CHCTeMy TOBapOIIPOCYBaHHs [5-7].

Baxausuii eaemeHT y popMmyBaHHi 11oaiTyku 30yTy — cepsic. I1ig BI1a1BoM HayKOBO-TeXHIYHOTO IIPOTpecy PIHOK
HaCHUYEThCS PiSHOMAHITHUMM TeXHIYHMMMU 3ac00aMM, OCHAIIEHNII eAeKTPOHIKOIO, aBTOMATI30BaHUMI CUCTEeMaMU
YIPaBAiHHS, HaBiCHMMI Ta IPUYIIIHUMIY IIPUCTPOSAMU Ta 00AaAHaHHAM. 31 3pOCTaHHAM HAayKOBOI MiCTKOCTI y TeXHiy-
HIX 3ac00ax Big0yBaIOTHCS TeXHIUHI 3IMHKY Ta IIOMMUAKHU B €KCIIAyaTallii, y 3B'A3Ky 3 MM 3pOCAY BUMOTH A0 SKOC-
Ti 1 OIlepaTUMBHOCTI TeXHi4HOTO 0OcAyrosyBaHH:. Ha cydacHOMy eTami po3BUTKY HayKOBO-TEXHI4HOIO IIPOTrpecy came
TeXHiuHe 0DCAYTOBYBaHH: y BUPOOHMYO-TEXHIYHOMY KOMILAEKCI € BaXKAMBOIO CKAa40BOIO0 YaCTIMHOIO MapKeTHHIOBOI
A1SIABHOCTI.

Po3yMiHH: OCHOBHIIX KaTeropiii 30yTy 3 TOYKN 30py MapKeTUHTY Ma€ OyTH OCHOBOIO A5 (OpMyBaHH: OpTaHisa-
I111THOTO, METOAIYHOTO Ta MaTepiaabHO-TeXHIYHOTO 3a0e3I1edeHH: 30y TOBOI ALIABHOCTI ITigpremMcTsa. ToMy 1o Takui
miaxia 3abe3reunts epeKTUBHMIL 30yT IPOAYKIII IIPOMICAOBOTO ceKTopa YKpainu. He Menm notpibnuM iHcTpymen-
TOM eKOHOMIUHOTO OIiHIOBaHH:I 30yTOBOI OAITUKY € aHaAi3 pOpPMyBaHH:I KOIITIB Ha KOKHOMY eTalli, II0B’ A3aHOMY 3i
30yToMm ToBapy [7]. Takuit aHaai3 HeoOXigHO ITPOBOANTH 3 OTAsAY Ha OOIPyHTOBaHY KAacu(iKalliio 30yTOBMX BUTpAT,
1110 00YMOBAIOE iX IPYITyBaHHA 3 METOIO BMABACHH: BIIAMBY KOXKHOI IPYIIM Ha BUTpPaTU OIepaliiitHOi AisAbHOCT] ITig
Jac BUTOTOBAEHH: ToBapy (cobiBapTicTh peaai3oBaHOl MPOAYKIIil, aAMiHiCTpaTUBHI BUTpaTH, BUTPATH Ha 30yT, iHIIi
oIepaliliHi BUTpaTy) Ta KiHIleBi pe3yAbTaTi AisIABHOCTI MTiAIIPUEMCTBA.

Otxe, My MOKeMO 3pOOMTH TaKi BUCHOBKY, ITI0 30yTOBa IOAITHKA MATIPMEMCTBA — 1e KOMILAeKC 3aX0AiB, CIIps-
MOBaHIX Ha OpTaHi3allilo 4i€Boi Ta pe3yAbTaTUBHOI 30yTOBOI MepexKi 3 MeTOIO HiABUIIeHH: e(peKTUBHOCTI IIPOAAXKY,
1110 AOTIOMArae IMiATPUEMCTBY IABUIITUTY CBOIO PeIyTallilo Ta 3aliMaTi IPOBiAHY IO3MIIiI0 Ha pUHKY. Baxxanso mpa-
BUABHO 1TOOYAyBaTH CTpaTerilo, BpaxyBaTu BCi pU3MKIY, IIPOBECTU aHaAi3 (pOpMyBaHHs KOIITIB Ta OTPMMAaTH CBOI rapHi
pe3yAbTaTi.

Hayxosuit kepisux — kand. exor. nayx, suxaadau Mipsoes .
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AHANI3 OCHOBHUX NMOHATD
LWOo40 KAAPOBOI NONITUKU NIANPUEMCTBA

YK 331.108 Kopocmenvosa T. C.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Cmammio npucesueHo 6CmanosAeH 0 cymnocmi ma oco0Ausocmert Kadposoi noAimuKu nionpuemcmea Ha
0CHO61 ARAAI3Y OCHOBHUX 1110X0016 THOSEMHUX 1 6IMHUUSHAHUX YHEHUX 3 1020 NUMARHAL.

Katouoei caosa: kadposa noAimuxa, ynpasrinns nepcoHaroM, nionpuemcmeo, aHaris, nOHAMms.

Annotation. The article is devoted to the establishm-ent of the essence and features of the personnel policy of the enterprise
of the enterprise the analysis of the main approaches of foreign and domestic scientists on this issue.

Keywords: personnel policy, personnel management, enterprise, analysis, concept.

INocTanoska 1mpo6aemMu B 3araabHOMY BUTAsIAL B yMOBax AMHaMiqHOTO 30BHIITHLOTO cepeAOBUINA OAHUM i3
Ba>KAUBUX ITUTaHb AAS MiAIIpUEMCcTBa cTa€ popMyBaHH: Ta peaaisartis edeKkTrBHOI Kaaposoi moaiTuku. Kaapu 6yap-
AKOI OpTaHi3allii € KAIOYOBMM PecypcoM B PUHKOBII CHCTeMi roCIIoAapIOBaHHs, SIKUI BIIAMBAE Ha BCi acTIeKTH AifAb-
HOCTI i ATTPUEMCTBA.

CrBopeHH: e(peKTHBHOI KaApOBOi MOAITUKY € OAHUM i3 OCHOBHUX 3aBAaHb YIPABAiHH: Ha Cy4acHOMY IiAIpU-
€MCTBi OyAb-AK0i cdepu AigabHOCTI. baraTo yKpaiHChKuX MiAIpueMcTs yepes Opak BIICOKOKBaAi)ikoBaHOTO IepcoHa-
Ay Ta HeAOCTAaTHBO THYYKY 1 3aCTapidy KOHLIEIILIIO KaAPOBOi IIOAITUKI He BCTUTAIOTh MIBMAKO pearyBaTy Ha ITOCTilHi
3MiHM 30BHIIIIHBOTO CePeAOBUIIA, IIPOBOAUTH IIepeOpi€HTaliI0 BAaCHOTO KaApOBOTIo IIOTeHIlialy, BIpOBaAXKyBaTl Cy-
JacHi TeXHOAOTiI KaApOBoi poOOTIHL.

YnpaBAiHHS IIepCOHaA0M Ha OCHOBi (POpMyBaHH: KaapOBOi MOAITHKY € OAHUM 3 OCHOBHMX pe3epBiB ITiABIIIIeH-
Hs ePeKTUBHOCTI AiAABHOCTI BITYM3HAHMX IiAIIPMEMCTB, IO CTBOPIOE HOBI MOXKAMBOCTI A4S IX PO3BUTKY Ta IiABUIIY€E
X KOHKYPEeHTOCIIPOMOKHICTb.

Amnaji3 ocTanHHix AocaiaxeHb i myOaikamiit. TeopeTuyni Ta mpakTiyHi acriekTy popMyBaHHs KapOBOi MO-
AITUKY TATPUEMCTBA PO3LAAAaIOTh Y CBOIX HAYKOBUX IIPAIlAX Pi3Hi iHO3eMHI Ta BiTUM3HAHI BUeHi, Taki sK bateman
X., beasnpkuit M., Kpymeasanipka O., MakAgam K., Measumayk 4., Ogeros 0., Ctpexosa C. Ta Gararo iHmmx.
BHracaigox BeAnKoi KiabKOCTi HayKOBMX ITpalfb BUHIKAE ITOoTpeba B aHai3i Ta cucTeMaTn3ariii OCHOBHIX ITOHATSH 1040
KaApoBOI IOAITUKY MiAITPUEMCTBA.

Merto10 cTaTTi € BCTaHOBAEHH:I CyTHOCTI Ta 0COOAMBOCTEN KaApOBOi OAITUKY ITiAITPMEMCTBA Ha OCHOBI aHaAi3y
OCHOBHMX IIOHATD 3 1IbOTO IIMTaHHS.

Bukaaa ocHosHOro Matepiaay aocaigxenns. Kagpu sapxan Oyan HalBaXAUBIIIMMI YMHHUKAMI, fKi 3a-
Oes1edyIoTh epeKTHBHICTh poOOTH HiAlIpreMcTBa. Peaisaliis MOTeHIITHIX MOXANBOCTell OyAb-sIKOi OpraHisarii 3a-
AeXITD BiJ 3HaHB, KOMIleTeH1il, KBaaiikawil, Aucommainy, Motusauil, 34i0H0CTel! po3B’A3yBaTu IPOOAeMI, CIIPUIL-
HATAMBOCTI 40 HaBYaHH:I IIPaIlIOIOYOro IlepcoHaly Ta HayaAbHUIIBKOTO cKAaly. ToMy KagpoBa IOAiTHKa € CKAa40BOI0
BCi€l yIpaBAiHCLKOI Ta BMPOOHIYOI AiSABHOCTI OpraHisarii, a e(l)eKT]/IBHI/Iﬁ Big0ip IepcoHaay, 10ro ajamnTaliis, Ha-
BYAHH i TIepertiAroToBKa crpsiMoBaHi Ha otpebu ¢ipmn. KiHiesoio MeToI0 KaapoBoi IOAITUKI € CTBOPEHHS 3Ty p-
TOBaHOI, BiAIIOBiAaAbHOI, BUCOKOIIPOAYKTMBHOI KOMaHAY, 34aTHOI BUKOHYBaTH ITOCTaBAeHi 3apAaHH [1].

Y Teopiio i mpakTyKy GopMyBaHH: KajpOBOI IOAITUKH, K OAHOTO 3 HAaIIPsMIB YIIpaBAiHHA IIepCOHAAO0M ITid-
IIPUEMCTBA, 3pOONAM CBill BHECOK OaraTo iHO3eMHIX Ta BITUM3HAHUX BUeHMX. Y Ta0A. 1 HaBeAeHO pe3yAbTaTi aHaAisy
OCHOBHIIX TIOHSATH 1[040 KaAPOBOi MOAITUKH IiAIIPUEMCTBA.

B pesyabTarti aHaAisy MOHATTS «KagpoBa IIOAITHKa» MOXKHA 3a3HaYMTH, IO OiABLITICTE aBTOPiB PO3IAAAAIOTH JI0TO
AK OIpUHINIY, GOPMIU i MeToAM 3 OpraHisaltii podoTH 3 KagpaMu Ta PO3BUTKY IIepCOHaAy Ha MiAIIPUEMCTBI.

© Kopocrearosa T. C., 2022
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AHani3 0CHOBHUX MOHATb WOAO «KaAPOBOi MNOJIITUKN»

Tabnuus 1

ABTOop

BusHaueHHA

Kniouosi cnoBa

[otpa B.B.,

Tennuko T.B.1a
KpywenbHuubka O. B.,
MenbHuuyk 1. 1.

KappoBa nonituka — Lie CyKymnHicTb NprHLMNIB, MeTOAiB, OpM opraHisaLiiHoro
MexaHi3my 3 GopMyBaHHS, BIATBOPEHHA, PO3BUTKY Ta BUKOPUCTaHHA NepcoHany,
CTBOPEHHA ONTUMasbHMX YMOB MpaLi, il MOTMBaLii Ta CTUMYNIOBaHHA

MpuHYuMny, MeToaw,
bopmun

KappoBsa nonitrka — Lie CyKymnHiCTb NPUHLUMNMIB, CKNajoBYX | METOAIB BMNANBY Ha CTBO-
PeHHA HaneXHVX yMoB npaui, Ao6ip | BUKOPMUCTaHHSA 3aAiAHUX TPYLOBUX PeCypCiB,

AHpgpycb O. 1., . R . . MpvHUmNK, cKnagosi,
IX PO3BUTOK Ta MOTMBALLiIO 3 METOI JOCATHEHHSA AK CTPATEriyHO BU3HAYEHUX Linen,
Boek M. (0. : . . . MeTOAV BNAUBY
PO3B’A3aHHA HaMiYeHUX rOCNOAAPCbKUX 3aBaHb, Tak i colianbHKX Ta 0COBUCTUX NPO-
651em npauiBHUKIB Pi3HUX PiBHIB BiAMOBILaNbHOCTI
batemaH X, KappoBa nonitrka — H1U3Ka 0cobnmBrx npasun abo pekomeHzaLlil, Wo BU3HaYaTb
. , T MpaBuna, pekomeHpaLlii
MakAgam K. LUNAXM BUPILLEHHA MUTaHb, MOB'A3aHMX 3 NepCOHaNoM opraHisawii

Bbenaubkuin M. 1.

KappoBa nonituka — npuHumny, wini Ta ctparteriiy cdepi poboTu 3 nepcoHanom, Ha aKi
Opi€eHTOBaHI BCi 3ax0au WoAo poboTy 3 Kagpamu

MpviHumnn, wini,
cTparterii

KoHuesuu O. K.,
[LepHoga A. 0.
Ta Macnos €. B.

KappoBa nonituka € ronoBHUM HanpAMoMm y po6oTi 3 KafipamMu, CyKYMHICTIO OCHOBHIX
NPUHLMNIB, AKi peaniayioTbCs KagpoBoLo CyKO0to MianpreEMCTBa

Hanpsam, npuHuunm

Azniok b. O.,
BopoHiHa B.J1.,
loppieHko B. O.

Kagposa nonitrika — 3aranibHa cTpateris, Aka 06'eaHye B cobi Bci opmu poboTn 3
Kafpamu, a TakoX po3po6Ky MiaHis, 3rigHO 3 IKMMM NOBMHHA BUKOPUCTOBYBATUCA
poboya cuna

Crparteria, popmu,
nnaHn

KappoBa nonituka opranisauii — Le cpopmynboBaHi NPUHLMMK, NPIOPUTETU, HOPMU,
npasuna po6oTy 3 Kagpamu, 060B'A3KOBI AN BCIX YUACHUKIB NPOLLECY YNpaBiHHA

MpvHumny, npiopnTeTy,

Creu I 1., KocTiounk M. 1O.

Mapximuik €. . nepcoHanom, AKi HanpasJeHi Ha JOCATHEHHA 3aBAaHb | CTpaTerivyHyKX Linern opraHisa- HODMIA. NIDABYNa
Ljil, Ta BUKOPUCTOBYIOTbCA 3 ypaxXyBaHHAM NOCTINHWX 3MiH BHYTPILIHbO OpraHi3auin- v, np
HVX YMOB i BifjMOBIHO A0 BUMOT 30BHILUHbOrO CepefjoByLLa

CreuB.A, KappoBa nonituka 06'egHye pisHi popmu KagpoBoi poboTu, CTuAi ii NpoBeAeHHs B

opraHizauii i nnaHn BUKOpUCTaHHA poboyoi cunm

®opmu, cTuni, NNaxHm

Crpexosa C. B.

KappoBa nonituka — CyKynHicTb NpMHUMNIB, MeTofiB, GopMm, 3axofis i npoueayp i3
$opmyBaHHS, BiRTBOPEHHS, BAOCKOHANEHHSA Ta BUKOPWUCTaHHA NepCoHany, CTBOPEHHS
ONTVManbHUX YMOB npai, il MOTMBaLii Ta CTUMYIOBaHHA

MpuHYyMnK, MeToau,
dopmu, 3axoan,
npouenypu

AXepero: cKaaaeHo aBTOpOM Ha OcHOBi [1-3]

Kazposa noaituka BKAIO4ae:

- peazizariiio pi3HNX IIpOrpam IiABUIEHHS KBaliiKallis IIlepcoHaly Ta JIoro neperigroToBKy;

— CTBOPEHH: CIIPUATAUBUX YMOB A4Sl TBOPYOI, iHilliaTMBHOI Ta iHAMBiAyaAbHOI Ipall;

— IIepeIiATOTOBKY 3a paxXyHOK KOIITIiB caMe poOOTOAABLIA i 3aAyIeHHs MOAOANX iHIIIIaTHBHMX CIIelliaAiCTiB, 110
IIOBIHHE CTaTy IIPiOPUTETOM KaapOBOi MOAITUKY;

— YAOCKOHaJ€HHsI CMICTEeMI MOpaAbHUX, a TOA0BHE — MaTepia/leI/IX CTI/IMYAiB;

- iKCyBaHH: YiTKIX KpUTepiiB, 3a40BOA€HH: BU3HAYEHIX BUMOT A/ Kap €pHOTO 3POCTaHH!;

— TIepexi Bij CTapol CycTeMH 3aAydeHHs KaapiB KepiBHOI AaHKI Ta CIeiaAiCTiB 40 3aAyYeHH: depe3 Ipak-
TIYHY OLIIHKY IIpogeciitHo-KBaAiQikalliitHmx 34i0HOCTeil KaHAYAATIB Ha 3aMillleHHs BAKaHTHIX 110CaJ, BUKOPYCTaHH:A
CHCTeMU CTa)KyBaHH:I CTYA@HTiB OCTaHHIX KypciB BUIIIB [4].

DopMyBaHHsI 3BaXK€HOI Ta PallioHaAbHOI Ka4pOoBoi OAITHKI Hece HI3KY KOPUCHUX eeKTiB, K AAs yCTAaHOBU B
11iA0MY, TaK i 445 KOSKHOTO OKpPeMOrO IpalliBHNKa.

Tak, ouikysaHi edexTy Bi4 OopMyBaHH: Ta peadisalil panioHaabHOI Ka4pOBOi MOAITHKI A5 CAMOTO MiAIPY-

€MCTBa TaKi: CIIPISHHS 3aKpillA€HHIO «KaApOBOTIO SApa», CTUMYAIOBAHHS MiABUINeHH e(PeKTUBHOCTI IpodeciitHol
ALSABHOCTI KaApiB, MiABMIIeHH: e(PeKTUBHOCTI BMKOPICTaHHA (POHAY OIAATH Ipalli, 3HUKeHHs IIAMHHOCTI KajpiB,
iABUITIEHH TIPECTIDKY 3aKAady B SAIKOCTI poOOTOAABIIs, CTBOPEHH: CIPUATAMBOIO KAiMaTy A4s reHeparlii iHHOBa-
LiHMX iAeVl IpalliBHUKaMM, 3pOCTaHHS CepeAHbOTO PiBHA A0AABHOCTI IepCOHAAy Ta ONTHMI3allisl MOTUBALiIIHOIL
CHCTEMIA.
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Ouikysani edextn Big GpopMyBaHH: Ta peaaisallil pallioHaAbHOI Ka4pOBOi MOAITUKYM AAS TIEPCOHAAY TaKi: MO-
AIMNIIEeHHs YMOB ITpalli, CIIPUAHHA IPOQeciitHOMy PO3BUTKY, CTBOPEHHs HOBVMX MOXKAMBOCTeil 445 caMopeadisallii,
3abesredeHH:s KOM(POPTHOTO IICUXOAOTIIHOTO KAiMaTy, OTPMMaHH:A HOBUX MOXKANBOCTeN! AAS 30iAbIIIeHHs PiBHSA CBOET
3apOoDITHOI 114aTH, CTBOPEHH: HOBMX KaHaAiB A4s KOMYHIKaIill 3 KepiBHUIITBOM OpTaHi3allil Ta 3HV>KeHH: PU3MKIB
mpodeciitHoro suropaHs [3].

Takum 41HOM, T0A0BHOIO METOIO KaApOBOi IOAITUKY HiAIIPUEMCTBa € 3a0e3IeueHHs KOKHOTO IpalliBHIKa po-
6o4nM MiclieM, KOXKHOI 110caAy II€PCOHAA0M BiATIOBiAHMX ITpodeciil i clielliaabHICTIO HaAeKHOI KBaidikaril.

Bucnoskm. B pesyabTati mposeaeHoro aHaaisy 0yA0 BCTaHOBAEHO, 10 B YMOBaX PMHKOBOI €KOHOMIKI SKiCHMII
KaApOBUIl CKAa/, MiANPUEMCTBA € OAHUM i3 TOAOBHMX UMHHMKIB JIOTO KOHKYPEHTOCIIPOMOXKHOCTI Ta IiABUIIEeHHSI
eeKTUBHOCTI AisgapHOCTI. POpMyBaHHA KagpOBOIO CKAAAy BiAOYBAa€ThCA 3aBASKU po3polLi Ta peaaisawiil Kaiposol
HOAITHKY TignpueMcrsa. [IpoBejeHnit aHaAi3 TeOPeTUYHMX IAXOAIB iHO3EeMHUX 1 BITUM3HAHMX YYEHUX LIOAO I10-
HATTSA «KaJpoBa IOAITHKa» II0Ka3as, IO BOHO PO3TAAJA€ThCsA K MPUHINIIN, GOpMH i MeToau podOTH 3 KadpaMu, SIKi
MaIOTb JOIIOMaraTy MiAIPUEMCTBY AOCATTH CBOIX CTpaTeriuyHMX 11ideil 3 ypaXyBaHHAM ITOCTIiJIHIX 3MiH y 30BHIIIIHLOMY
cepeosuii. Tomy KaapoBa 1104iTuKa € ckAa40BoIO BCi€l yIPaBAiHChKOI Ta BUPOOHIYOI AiIABHOCTI MiATIPMEMCTBA Ta
CIpsIMOBaHa Ha eeKTUBHUI BiaDip mepcoHaAy, JOTo ajaInTalliio, HaBdaHHs i1 IIepeHaBJyaHHs 3TiAHO 3 IiAAMM Opra-
Hi3arrii.

Hayxosuit kepisux — xand. exon. nayx, doyerm Kosroea I. M.
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© V. Kryva, 2022

94



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

Keywords: customer experience, service differentiation, customer loyalty, service.

Anomayia. Y cmammi poszaaiymo nonsamms oudeperyiayii nocaye i KAieHmeokozo 00ceidy, a maxox 6naue dugepemii-
auii nocaye na kaienmevkuii doceio, i me, K 60HA Moxe donomozmu 0istecy nidsuULUm pisetb 30060AeHOCT KAIEHMIE i 300-
Oymu ixt1o AoAAbHICHb, Takox eusHaeHo 0ii, 3 0010MO02010 AKUX MOKe 0ymu pearisosana cmpamezis dugeperyiaii.

Katouosi caosa: kaienmcevkuil ocid, dudepentiauis nocAy2, AOSALHICHb KAIEHMIE, HOCAYZU.

To survive and succeed in today's extremely competitive market, firms need strive to stand out and deliver a
superior customer experience. Businesses may differentiate themselves by offering unique and customised products
and services tailored to the individual demands and preferences of their clients. This approach is called service differ-
entiation, and it has piqued the interest of numerous researchers and business experts due to its influence on customer
experience.

The problem of studying the phenomenon of service differentiation strategy and its impact on customers, their
loyalty and values are studied in works of various scientists and experts, such as H. Gebauer, W. A. Neu, S. W. Brown,
M. Porter, R. Oliva and others.

The purpose of this article is to show how service differentiation can help businesses increase customer satisfac-
tion and gain their loyalty by making positive customer experience.

Customer experience refers to the subjective reactions that customers have towards a business based on their
direct or indirect interactions. Direct interactions are those that occur during the customer journey, such as making
a purchase or using a service. Indirect interactions are those that occur through representations of a company's prod-
ucts, services, or brands, such as through word-of-mouth recommendations or critiques, advertising, news stories, and
reviews [1].

A positive customer experience can lead to increased customer loyalty, repeat sales, and positive referrals, while
a negative experience can result in decreased sales, damage to a company's reputation, and negative reviews. There-
fore, it is crucial for businesses to focus on delivering a great customer experience at every touchpoint, whether it be
through personalized services or innovative technology. By doing so, they can build strong customer relationships and
improve their bottom line.

Service differentiation may improve the customer experience in a variety of ways. The first benefit is that it might
raise the perceived worth of a service or product. Customers are ready to pay a higher cost for goods or services that
they believe is more valuable than rivals' offerings.

Secondly, service differentiation can help to establish an emotional bond between the consumer and the organ-
isation. Consumers are more inclined to be loyal and committed to a firm that gives excellent service. This emotional
connection may lead to higher customer satisfaction, repeat purchase, and favorable word-of-mouth recommenda-
tions.

Lastly, service differentiation has the opportunity to enhance the overall customer journey. Companies may sim-
plify procedures, minimise wait times, and create a more efficient and convenient experience for consumers by provid-
ing improved services. This can result in higher customer satisfaction, lower turnover, and good feedback.

There are different techniques to implement service differentiation. Personalisation is one of them. It takes into
account each customer's individual needs and tastes and adjust the service offer correctly. Personalisation may take
many forms, including customised product recommendations, marketing message, specialised communication chan-
nels, and customised offers and promotions. The goal is to make every customer feel special and understood.

Innovation is another way to differentiate services and improve customer experience. By implementing new
technologies, such as mobile apps or chatbots, enterprises can streamline customer interactions and make them more
convenient. For example, customers can easily track their orders, make payments, or get in touch with customer service
representatives through a mobile app or chatbot. Additionally, offering new services like same-day delivery or in-store
pickup could help businesses meet customers' changing needs and preferences, and create a competitive edge in the
marketplace.

An emphasis on quality is another possibility for service differentiation. By continually providing outstanding
services, a company may make good first impression on customers and develop customer loyalty, which means that
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consumers will return for future orders. Paying attention to details could also help businesses emphasise quality. This
might range from the design of services to the material quality. Brands build their reputations in this way in the mar-
ketplace and gain their market share [2].

As well as emphasis on quality, implementing new features could be used to achieve service differentiation. Of-
fering something that cannot be effortlessly copied, businesses may differentiate themselves in the market, bring more
customers, and develop a strong reputation for providing excellent products and services. For example, organizations
may distinguish themselves from competitors by offering expertise in a particular field. This can include specialized
knowledge or industry certifications.

Lastly, firms may implement differentiation strategy for their services via great customer service. Companies
may establish an outstanding customer experience and promote customer loyalty by providing quick, polite, and help-
ful customer service. This might involve educating customer care staff to handle challenging circumstances, giving 24/7
help, and providing self-service choices.

Conclusion. Service differentiation is a key element that can significantly impact the customer experience. By
providing unique and exceptional services, companies can enhance the value of their products and establish an emo-
tional bond with customers. Service differentiation can improve the overall customer experience by simplifying pro-
cesses, reducing wait times, and creating a more efficient and convenient experience. Focusing on personalisation,
innovation, quality, uniqueness of features and excellent customer service can help companies stand out in the market
and build long-term customer relationships.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Kanova O. A.
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Anomauia. Y cmammi poseASHymo cymHicmo GopMysantis opzanisauitinoi kyrvmypu ma imidxy nionpuemcms. Taxox
BUSHAUEHO GNAUG UUX NOHANTD 00UH HA 001020 ma ix 63aemodito 0dut i3 odnum. Hadarno xomnaercruii anaris 63aemodii opaari-
3AUTIHOT KYALIMYPU ma iMI0KY KOMNAHiL,

Katouoei caosa: opeanizayiting KyAbmypa, nionpuemcmeo, imidx, npooax, nosumus, Komepyis.

Formulation of the problem. Modern business exists in conditions of constant competition. The number of en-
terprises is constantly increasing every year, due to which the methods of attracting customers are becoming more
diverse.

Many choose new means of promotion in the form of social networks. What has become especially relevant in
Ukraine over the past 3 years. Due to COVID-19 and the full-scale invasion, it has become easier for people to order
something on a website or social media than to go to a store, knowing that the anxiety will start at any moment.

For the existence of a business in today's conditions, the image of the enterprise is already half of the success
for sales. That is why the formation of organizational culture and the image of the enterprise have become one of
the most important methods of competitive struggle. They allow not only to keep regular customers, but also to
get new ones. After all, a person will rather prefer a company with a good image than one that impresses with an
unsurpassed sign.

Therefore, at this stage of market development, the formation of the organizational culture and image of the en-
terprise are the main requirements for successful work.

Analysis of recent research and publications.Ukrainian and foreign scientists studied the issue chosen by us:
B. Ji, O. Babich, K. Boulding, R. Waterman, D. Dorothy, A. Naumova, G. Hofstede, V. Usachov, F. Kotler, M. Magur,
J. Kund, G. Hayet, L. Orban-Lembryka, I. Mazur, E. Hoffmann, I. VAlyoshina, V. Syzonenko and others. They de-
veloped many concepts related to the issue of organizational culture and management, on which modern enterprise
management is now based.

The functions of organizational culture include modern methodologists:
- creating a positive image;

- development of social partnership;

- creation of a single cultural space;

- staff stimulation for self-improvement and innovation;

- formation of individual and collective responsibility;

- formation of unified corporate values.

The analysis of modern studies has shown that the topic is currently being refined, as there is a lack of definitive
definitions and classifications, and work on innovations in marketing continues.

Task statement. Since today fstrengthening the organizational culture and image of the enterprise are the main
indicators of success, the task of the work is to determine the role of these processes and search for a more rational use
of them in work on the market.

Summary of the main research material. Scientists have been studying the issue of "organizational culture" since
the 1970s and 1980s. It was during this period that many works by the founders appeared. However, there is no con-
sensus on what organizational culture means.

According to E. Shane, it is: "... a set of basic assumptions, values, artifacts...", which, firstly, are recognized by the
group in the course of solving problems related to the influence of the external and internal environment; second, "...
prove to be so effective that they are extended to each new member in order to impart knowledge on how to perceive
and overcome adversity". In turn, D. Ravasi and M. Schultz understand this concept as "a series of general intellectual
understandings, interpreted in formal and informal instructions, which determine appropriate stereotypes of behavior
in various situations". And according to K.

The organizational structure model proposed by Sulima Yu.V. is also quite interesting.
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Fig. 1. Modern interpretation of the content of organizational culture

The center of commercial culture is a certain system of values that is mandatory for all employees to follow. It is
designed to create a certain system that will help to achieve a friendly climate in the team. If in the early days of work
organizational culture can be weakly expressed due to the beginning of the formation of rules, then after 2 years its
absence can lead to a disaster.

Commercial culture is designed to create rules that will allow all groups of employees to perform their work
100%, and harmony will reign in the team. For this, employers develop incentives, create their own ideology, introduce
motivators and form collective values.

The presence of a brand culture, which is at the same time a commercial culture, forms the image of the enter-
prise. Even BG is convinced that moral principles and goal statements are fundamental concepts in successfully creat-
ing a brand image.

Working towards a common goal always helps to make people more effective. After all, we all work better either
against a common enemy or for a common goal.

Conclusion. Organizational culture is the basis for creating the company's image and is the foundation of a suc-
cessful brand life. If there is no ideological content in the image of the company, the company itself will not be per-
ceived as a whole by buyers.

Therefore, the formation of the company's image will always be one of the most important components in the
formation of organizational culture.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Barkova K. O.
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Anomayia. Y cmammi cucmemamu3osano 0CHOGHI PYHKYIT 0i3HEC-NAGHYEAHHA — S06HIULHIO, GHYMPILLHIO, NIOMPUMYIO-
yy. Hasedeno ix 36"530% 3 paxmopamu 306HilHb020 MA 6HYMPILLHBO20 Cepedosutia Gipmu ma GyHKUiIMU Gipmu Y Maxpo- ma
MiKpocepedosuui.

Katouoei caosa: yricuii 0isrec-naanyearta, s06HiHi Gyriuii, snympiwni gynxuii, niompumytoua gyrxyis, gakmo-
pu cepedosuia, ipma.

Annotation. The main functions of business planning — external, internal, and supporting are systematized in the article.
Their connection with the factors of the external and internal environment of the firm and the functions of the firm in the macro-
and micro-environment is presented.

Keywords: business planning functions, external functions, internal functions, supporting function, environmental factors,
firm.

BisHec-1aaH — 11e 40KyMeHT, AKUII OIICY€E iJelo Di3Hecy, IepCreKTVBY Ta IIOTOYHI 11iai ia€l, mpeseHTye ii crabHi
Ta cAa0Ki CTOpoHM, MeToAM i peasisarii, ¢piHaHCOBI Ta BUpOOHMYI acrieKTH BIpoBaAKeHH:. bisHec-1aaH BuKopuc-
TOBYETHCS A OINCY YIIPaBAiHHA HOBMM Oi3HECOM Ta IOSCHIOE, fK ijel, 10 AexKaTh B OCHOBi GizHecy, MOXyTh OyTu
peaaizoBaHi MeHeAKepaMIL.

Y pUMHKOBIII CHCTeMi TOCIIOAapIOBaHH: Gi3Hec-111aH BUKOHY€ ABi OCHOBHI (DYHKIIii: 30BHIIIHIO, 3HAIIOMASYM TTij-
IPUEMIIS 3 Pi3HIMIU IpeACTaBHIKaMI AiA0BOTO CBiTy, Oi3Hec-T14aH iH(OpPMYE iX ITPO CyTh i OCHOBHI acreKTH peasisa-
11ii KOHKpeTHOI Oi3Hec-iAel; BHyTpIIIHIO, JKUTTEBO HEOOXiAHY 4451 ALsLABHOCTI caMol KOMIIaHii, € MexaHi3M caMoopraHi-
3alyil, AKMIT € CKAaAHOIO CHCTEMOIO, IO CIPAMOBYE peaAisariiio mAIpUEMHUIIEKOTO IIPOEKTY.

CyuacHi HayKOBO-ITpaKTIYHi 1y0AiKarlil akTMBHO A0CAiAXKyI0Th QyHKITii Oi3Hec-TLAaHyBaHH: Ta PpaKTOPH, y TOMY
q11CcAi colliaabHi Ta eKOHOMIUHI, SKi BIIAMBAIOTh Ha PO3YMiHHA MeTn Oi3Hec-niaaHyBaHH:A. Cepes 40CAiAKeHMX Hali-
GiabIn 3HAYYIIIMY BU3HAUYeHO poOOTH Takux HaykosIIis, sK: B. Ynayn, K. Kinepman, I. Aincic, M. Aaexcees, I'. /15B0B-
cokuit, B. Mapxosa, C. ITokpormsamit, O. ITaapunk, I Ilitepe, A. IToasxosa, X. Poysen, IO. Ckupko, oaHaK €4HicTb Ta
Y3TOAKeHICTh pO3yMiHHs CydacHUX (PYHKIIil Oi3Hec-TIAaHyBaHHs BiACyTHSL.
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Meroio 11i€1 cTaTTi € 40CAiAKEHHS CyJ4aCHOTO 3MiCTy OCHOBHMX YHKIIil1 Oi3Hec-T1AaHyBaHH: i3 BU3Ha4eHHIM 0CO-
6amBocTeit Ta (paKTOPiB BHYTPIIIHLOTO Ta 30BHIITHLOTO cepeAoBuina GpipMmu, SKi BIIAMBAIOTH Ha Oi3HeC-I11aHyBaHH:.

Pospobka Ta peaaisariis OisHec-1141aHiB Iepes0adae BUKOHAHH: Ta PeOPraHi3aliiio 34ilICHeHH: 30BHINIHIX QyHK-
it pipmu. TpaaumiiiHo GisHec-1IAaH PO3rASAAETHCA AK IHCTPYMEHT 3adydeHH:s (iHaHCOBUX pecypciB, HeoOXiAHIMX
4451 TI0TO peaisaril. 30BHIIIHI IHBECTOPY Ta KPeAUTOPH HiKOAM He BKAaAaTHMYTh Ipolii b OisHec Oe3 03HaiiOMAeHH:
3 peTeAbHO MiAroToBAeHUM Oi3Hec-TIAaHOM. Takuii IAaH Ma€ IepeKoHaTy MOTeHIIHIX iHBeCTOPiB y ToMYy, 11O Ii-
IIPUEMHULIBKIAN IIPOEKT Ma€ YiTKO BU3HAYEHY CTPaTeriio YCIIiXy Ta 3aCAyroBye Ha (piHaHCOBY IIATPYIMKY.

3osHimmHi QyHK1ii OisHec-naaHiB Qipmu OesrocepeaHbO OB sI3aHi i3 30BHIMIHIM cepeosuineM. /o ¢pakTopis 30-
BHIITIHLOTO cepeoBuIna Gpipmu, Ha SIKi AOIiABHO 3BepTaTyi 0COOAMBY yBary B IIpoIleci OisHec-111aHyBaHH:I, HaAeXaTh:

— eKOHOMIYHi: 3HaUHOIO MipOI0 0OYMOBAIOIOTh BeANYMHY HasBHMX i AOCTYITHMX I'POIIOBUX pecypcis, HeoOXid-
HIIX A4 peadisarii Oi3Hec-igell, Ta BU3HAYAIOTh MOXKANBICTb (POPMYBaHHS 40AATKOBYX POOOUMX MicIIb;

- TOAITMYHI: BIIAMBAIOTh Ha BUOIp CI10cO0iB yIIpaBAiHHSA €KOHOMIKOIO;

— IIpaBOBi: peryArol0Th HadaHH: a00 BUKOPUCTaHH:A (PiHAHCOBUX 3aC00iB, YMOBH IIPOAaKy TOBapiB i IOCAYT,
IT0AATKOBI BiAHOCUHIA;

- COLiaABHO-KYABTYPHI: BI3HAa4aIOTh Oa30Bi I[IHHOCTI, IIepeBaru CBITOCIIPMITHATTSI, IOBEAIHKY, CHCTeMH 10T As-
AiB, IIIHHOCTETI, MOPaAi, 3BIUOK, CTYAIO KUTTS, SIKi BILAMBAIOTh Ha e(peKTUBHICTh peasizaliii OizHec-T11aHy;

— TeXHOOTiuHi: Bi400pa’kaloTh piBeHb HayKOBO-TEXHITHOIO PO3BUTKY €KOHOMIKI, BIIAiB €KOHOMIUHOI Ais1ABHOC-
Ti, aBTOMaTH3a1lii 00pOOKM AaHNX, BUKOPUCTAaHH: iHPOPMaITiifHIX TeXHOAOTIIL;

- (isnyni abo reorpadivHi: XapakTepu3yIOTh IPUPOAHO-KAIMATIIHI YMOBM, B AKNX 3A1/ICHIOETHCS MATPUEM-
HUIITBO;

- eKocycreMa Oi3Hecy: HasIBHICTD Ta Pi3HOMAaHITHICTb IHCTUTYTIB, 3a 40OIIOMOTOIO SKIX Oi3HeC MO>Ke BCTaHOBAIO-
BaTy AiA0Bi B3a€MMHM a0 BecTy KOMePIiliHi oreparrii.

Amnaais paxTopis 30BHIIIHBOTO cepejoBuia (pipmir epejdava€e BIBIEHH: KOH IOHKTYPY PUHKY, SKUTTEBOTO IIU-
KAy IIPOAYKIIil, IIMKA Y ALA0Bii1 aKTMBHOCTI, @ TAKOX aHaAi3 OII0AaTKyBaHH:1, KOHTPOAb 3a IliHaMM Ta iH. Takum 4nHOM,
30BHIIIHI QyHKIIii Gi3Hec-11AaHy CIIPUAIOTH IPOCYBAHHIO IPOAYKILii, BIpoOAeHol PipMOIO, Ta CKAaAAIOTBCS 3 TaKMX
30BHIIIIHIX 3aX0AiB:

- AOCAiAXeHHs PUHKY Ta ii0TO peTeAbHe BuBYeHH:. MapKeTUHIOBi 40CAi KeHHs A0IoMaraioTh BUBYMTH i 3Ha-
TN pYHKOBUII IIOINT Ha ToBapy, sIKi Bupodase ¢pipma. Bonu 36mpaiors iHpopmarniio mpo BupobaeHnit Topap, 110To
CIIOKVBAYiB, KOHKYPEHTIB, Aep>KaBHy 110AiTuKy ToIo. [Totim 1141 inpopMartis BUBYa€ThCs BULIIM KePiBHUIITBOM, 1100
BUBHAYUTU MaiiOyTHiit 00CAT IPOAYKTY Ha PUHKY;

— TpOBeJeHHs peKJAaMHIX KaMIIaHill 445 3aAy4eHHs MOTeHIIHIX MOKYIIiB abo KaienTis. Pekaama — 1ie crio-
ci0 indpopMyBaHH:1, HaBYaHHI Ta O3HAIIOMAEHH: AI04€11 3 IIeBHIMIY TOBapaMI 4l IocAyramu. Bona goromarae 3aay-
9NUTY CIIOXKMBAYiB A0 KyIIiBAi TOBapy;

— IIpOCYBaHH: IPOAYKIIIl Ha PUHKY A4 301AbIIeHH: TpoaKis. CTIMYAIOBaHH: 30yTy — Ile IIPOCYBaHH:A TOBapy
Ha puHKy. [le Texnika, MeTOIO sKOi € 30iAbIIIeHH: IPOJaXiB IIpoAyKTy. BoHa oxoraio€: HagaHH: Oe3KOIITOBHMX 3pas-
KiB, IIPOIIOHYBaHH:I 3HIKOK, IIPOIIOHYBAHHs CXeM II0BepHeHH:I TOTiBKI TOIIIO;

- IpuU3HaueHHs TOPIOBUX areHTiB A5 300py AaHMX IPO croXMBadis. [Ipu3HaueHHs TOprosoro arenTa Jo-
1ioMara€ opranisariii npeacrapasTu cebe repes CIOXuBayaMu. ATeHTH 3 ITPOAAKy 0COOMCTO CIILAKYIOTBCS 3i CI10-
X1BadaMi1. Bony iHpopMyIOTh i AeMOHCTPYIOTH pisHi QYHKIIII TPOAYKTY Ta IIePeKOHYIOTh KAI€HTIiB KyIyBaTH caMe
IXHiI AKICHUII TPOAYKT. BoHM Takox 301paloTh BiATYKM Big CIIOXKMBaYiB i OBiAOMASIOTH ITPO HUX CBOIIl OpTaHi3a-
iii;

— KepiBHUITBO IpoJakeM Ta AUCTpHOyIi€Io mpoaykuii. ITpojax i AucTpuOy1Iis 0X0I4I0€ BCi BUAM ALSLABHOCT],
SKi CIIPAMOBYIOTH IIOTiK TOBapiB BiJ BUPOOHMKa A0 CHIOXMBada. MeHeKep 3 IIpo4axy Kepye LI€I0 AiAABHICTIO, i BiH
TIOBMHEeH 3a0e31ednT CBOeYacHy A0CTaBKy TOBapiB KAieHTaM. BiH TakoX IOBMHEH TapaHTyBaTH, 110 ToBapu OyAyTh
BYaCHO AOCTaBAEHi B yCi IIiAbOBI paliOHN.

Kpim 3oBHimHix QyHK1ii mporec OisHec-11AaHyBaHH: 3a4illa€ BHYTpIilIHi QyHKII PpipMu, 3MyIIye ajeKBaTHO
OIiHIOBaTH, IIOYMHAIOTHCA a00 POAOBXKYIOTHCS MAIPUEMHUIIBKI Aif. ITpy naanyBanHi 40BOAUTLCS PO3TASAATH CBOE
IAIIPMEMCTBO 3 Pi3HMX IO3MIIiN, OLIHIOBATH BCLAAKI acIeKTH IOoro AisapHOCTI. barato 3 BusBAeHNX y xoAi OisHec-
II1aHYBaHHA CUABHIX i c2a0KuX cropin GpipMu Baxkko 0ya0 6 mobaunty, K01 He poOoTa Hag OisHec-111aHOM [2].
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Ao ¢akTopis BHYTpIIIHLOTO cepeloBuiIia GpipMu, Ha sIKi 4OIIABHO 3BepTaTi 0COOAMBY yBary B Iporieci OisHec-
TIAaHyBaHHs, HaAeXaTh: XapaKTepUCTUKY BUKOPUCTOBYBaHMX TeXHOAOTiN Ta 00AadHaHH:A; BU3HAUEHH: SKOCTI ITpo-
AYKIII Ta TIOCAYT SIK TOBapy; BUTPATH BUPOOHMUIITBA.

Brytpinti ¢ynkiii OisHec-111aHy cKAa4aIOThCS 3 YCIX TUX KPUTIMHO BaXKAUBUX BUAIB AiAABHOCTI, sKi A01IOMa-
raioTh 3aKAacti pyHJaMeHT DizHecy:

— 3aaydeHH: (piHaHCYBaHH: — Iie IIPOIleC OTPUMaHH: KOMITiB AAs 3acHyBaHHs OisHecy. Komrru 3aayyaiorses
3 pi3HIMX AKepe4, TaKMX K OaHKH, iHBecTopy Ta iHmmi ¢iHaHcoBi ycraHoBU. Ilicas 3aaydeHH: (piHaHCYBaHHS KOIITH
PO3IIOALASIOTHCS 1 3TOA0M CIIPAMOBYIOTBCA Ha BaKAMBi ITOIIepeAHi 3aX0AM, Taki sIK pUADaHH OCHOBHMX 3aco0iB, Ta-
KVIX 5K 3eM4s1, OyAiBai, 004aAHaHH, TPaHCIIOPTHI 3ac00M TOLIO;

— 3aKymiBAs CHPOBVHM BigOyBa€ThCS ITiCAS TOTO, SIK OCHOBHI (POHAY CTAIOTh TOTOBUMM 4O BUKOPUCTAHHS Y KO-
MepLiTHOMY BUPOOHMIITB] TOBapiB;

— 445 TOrO, 1100 IepeTBOPUTH IPUADAHY CUPOBMHY Ha TOTOBY ITPOAYKIIIO, HEOOXIAHO HAMHATI PODOUY CHAY.
/A5 BUKOHaHH: IILOTO 3aBJAaHH: MeHe/Kep HaliMa€ MiApsAAHUKIB, KOJKeH 3 SKMX Haja€ (IIocTada€) HeoOXiAHy Kiab-
Kictb npaniBHuKis. Ilicas Toro, sk poboya c1aa HaitHATa, MeHeAKep 3 BMPOOHNUIITBA YIIpaBAsI€ TaKUMU (paKTopaMI,
AK poDOYNMIt Yac IpalliBHUKiB, CTaBKa 3apO0iTHOI 114aTy Ta IIPOCTOI (HEIIPOAYKTUBHMII) Yac, KU BOHU BUTPaYalOTh;

— HaKAaAHi BUTpaTH — Iie BUTPaTH, SAKi BUHUKAIOTH (IATPUMYIOTBCA) ITi4 Yac 3AiJiCHeHHsI OCHOBHOI AisSABHOCTI
mianpuemcrsa. Lli surparn 34iiicHIOI0TEC A5 OesliepebiliHOTO Ta Oe3liepepBHOTO BedeHHs OisHecy. /0 HaKAaAHMX
BUTpAT BIAHOCATBCS BUTPATU Ha CIIOXKMBAHHS €1eKTPpOeHepril, [TaAuBa, BOAM, Ta3y TOIIO;

- BUPOOHMIITBO TOBapiB Nepeadada€ MepeTBOPeHHs, TpaHCOpMaIio abo 00pOOKY CHPOBIMHI B IPOAYKIIIIO,
sIKa TOTOBa 40 npoaxy. [Tpomec BupoOHUIITEa € Ay>Ke 00'€MHIM i BCEOCSIKHUM 3a CBOEIO IIPUPO0A0I0. Brpobuuamii
IIpoliec 404a€ KOPUCHICTh (KOpMCHICTH abo 34aTHICTh 3a40BOABHATI IOTpeON) TOTOBI 1poAykiil. Bin 3asos0abHse
IIOINT KiHIIeBUX CIIOKMBAYiB i TOMY BBaXKa€ThCsl HallBasKAMBIIIIOIO BHYTPIIIHLOIO (PYHKITi€I0 DisHecy.

Oyukiii bisHec-111aHyBaHH: HapeJeHO y Taba. 1.

Tabnuus 1
®yHKUii 6i3Hec-NnaHyBaHHSA

3oBHilWHi GyHKUiT dipmn BHyTpiwwHi dyHKUiT pipmu
BMBYEHHA KOH'IOHKTYPY PUHKY, KUTTEBOTO LIMKNY NPOAYKLT, LKy BUABJIEHHS, OLiHIOBAHHA, 0OI'PYHTYBaHHA CUAbHIX i CIABKMX CTOPIH
[iNOBI1 aKTMBHOCTI, aHani3 onoAaTKyBaHHSA, KOHTPOJIb 3a LiiHaMu dipmu
30BHiLLHi GYHKLi 6i3HeC-NnaHyBaHHA BHyTpiLwHi $yHKUIT 6i3Hec-nnaHyBaHHA

BUAB/NEHHA HeONIKIB Y PO3BUTKY NiANPUEMCTBA, HafjaHHA bisHecy
LinecnpsamMoBaHoCTi, 3a6e3neyeHHsA NIaHOMiIPHOrO NPOCYBaHHA Nia-
NPUEMCTBA A0 MOCTaBNIEHUX Linen

odpopMneHHA NakoHIYHOro 6i3Hec-NnaHy, 3anyyYeHHs rpoLuen 41 pos-
BUTKY KOMepLiiHOI cnpaBu

DaKTopU 30BHILLIHBOTO cepefjoBuLLa Gipmun DaKTopU BHYTPILWHbOrO cepenoBuLla Gipmm

BU3HAUYEHHA XapaKTepUCTUKM BUKOPUCTOBYBAHMX TEXHOSOTiN Ta
€KOHOMIYHi, NONITUYHI, MPaBOBI, COLlianbHO-KYbTYPHi, TEXHOMOTiYHI,

) ) LN L S - 06nafHaHHA, oLiHIOBaHHA AKOCTI NPOAYKLi Ta Mocayr AK ToBapy; 06-
di3nuHi abo reorpadiyHi, iIHCTUTYUIHI OpraHi3aLiiHO-TeXHiuHi a » o4 poAyKuU Y py;

IPYHTYBaHHA BUTPAT BUPOOHMLTBA

Axepenro: [1-4]

Posraspaioun QyHkuii GisHec-1aaHy, 40IiABHO TaKOX 30CepeAnUTH yBary Ha (YHKIIAX MATPUMKY, AKi BKAIO-
JaloTh BCi Ti AOIIOMDXHI (aCUCTYIOUi) BUAY ALSLABHOCTI, fAKi IOAEIIIyIOTh i 3abe3reuytoTh OesrepediitHy poboTy sK
BHYTPIIIHIX, TaK 1 30BHIIIHIX 613Hec-c])yHKuiI71.

3asBnyait MM QYHKIIAMY 3alIMalOThCSI MEHeAKepU BiANIOBIAHNX IPYII MIATPUMKIL, IO AIIOTh B OpraHi3aril.
Ix poab noasirae B Tomy, 1106 HadaBaTH HasBHY iH(OPMATIIiIO, KON Tle HOTPiGHO KepiBHmIITBY. KepiBHUIITBO mOTiM
BUKOPHCTOBYE 1110 iHPOPMAILIO AAS IPUITHATTSA CTpaTeriqHMX, TAKTUYHIX, ONepaIliiiHiX pillleHb 040 110AaAbIIOL
peaaizariii BHyTpiIHiX i 30BHIIIHIX QyHKIIN OizHecy. o0 HaliBaXX AMBIIINX TATpUMYIOUMX (PYHKITil Oi3Hec-T1AaHy Bia-
HOCATE:

- 004iK, HeOOXigHUI AAS peecTparlii I0AeHHMX (l)iHaHCOBI/IX orepariii1 6izHecy. Lle jormomarae caigkysatu 3a
IpuOYTKOBICTIO Peaai3oBaHoro Oi3Hec-IIAaHy;
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—  3B'SI3KM 3 TPOMAACHKICTIO IIOB SI3y10Th PipMy 3 KAI€HTaMM, aKIlioHepamy, 3acodamy Macosol iHdopMmariii, ypsi-
Z0M; AOTIOMaraloTh Y HajaHHi Ipas1AbHOI iHdopMariii 040 AisfAbHOCTI OpraHisariii (BMpoOHMIITBO TOBaPIB, TPOAAK,
AVCTpUOYIIis TOIIO);

— KOHTPOAb SKOCTi — Ile IIPOLiec, 3a AOIIOMOTIOIO SKOTO MM OLIIHIOEMO BXiAHi Ta BUXiAHi A4aHi BiAIIOBiAHO A0 3a-
3Aajeriab BU3HAYeHMX CTaHAAPTiB;

— ayTcopcHHT Di3Hec-npoliecis cpuse nepesaui mpodecionasaM CTOPOHHIX OpraHisaliiit HU3KM HeBUPOOHN-
4ux poOiT opraHisariii, 10 403B0A5A€ 30cepeAnTUC Ha IPUOYTKOBUX BUAAX ALSABHOCTI.

Orxe, OisHec-114aH Ja€ 3MOTy aHaAi3yBaTy, KOHTPOAIOBATH i1 OLIIHIOBATH YCIIIIIHICTh AiSABHOCTI B IIpOIIeci pea-
Ai3anii mAITPUEMHUIIEKOTO IIPOEKTY, BUABASTU BiAXIAEHH: Bi/ IIAaHY Ta CBOEYACHO KOPUTYBATH HAITPSAMKI PO3BUTKY
bizmecy.

Hayosuil kepisnux —kand. exo. nayx, doyernm Caryn M. M.

JNlitepartypa: 1. beckposHa J1. O. bizHec-nnaHyBaHHS nianpueMcTaa : HaBy. noci6. Ogeca : OHA3 im. O.C. MNonosa, 2012.
124 c. 2. BapHanin 3. C., Bacunbuis T. ., Jlynak P. 1., binuk P. P. bisHec-nnaHyBaHHS NiANPUEMHULBKOI AiSNbHOCTI :
HaBuy. nocib. YepHisui : TexHoapyk, 2019. 264 c. 3. KyyepeHko B. P., Kapnos B. A., MapkitaH O. C. BisHec-nnaHyBaHHS
dipMn : HaBu. nocib. Kuis : 3HaHHA, 2006. 423 c. 4. CanyH M. M., 3anawyk J1. B. JopoxHs KapTa Ans GopMyBaHHA
6i3Hec-moaeneln cy4acHoro ykpaiHcbkoro BupobHuyoro nianpuemctea. URL: http://repository.hneu.edu.ua/bitstream/1
23456789/20867/1/%D0%9C%D0%BE%D0%BD%D0%BE%D0%B3%D1%80%D0%B0%D1%84%D1%96%D1%8F_
%D0%A1%D0%B0%D0%BB%D1%83%D0%BD_%D0%97%D0%B0%D0%BF%D0%B0%D1%89%D1%83%D0%BA.
pdf.
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CYYACHI TEHAEHLIT YNPAB/IHHA
KOH®NIKTAMMW HA NIANPUEMCTBAX

YK 316.455 Kydpeesuu C. O.

CrypeHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6uc6imaeHo aKmyarbHicib ma 6aXAUGICHIb YNPASAIHHI KOHPAIKMAMU 6 0P2AHISAUIAX 6 YMOGAX
CYHACH020 MIHAUG020 POOOY0Z0 Cepedosuwya, a MaKox nomenyiiti nepesazu, Axi 6010 Moxe nputecmu nionpuemcmeam. Pos-
2AHYMO Pi3HI crpamezii YynpasAinHa KoHPAIKMAMU 3AAKHO 610 CUmyayii ma 3aryHeHux cmopin.

Katouogi caosa: kondaikm, ynpasainia KoHPAikmamu, supinerns KonPaikmie, cmpamezis, epexmugHicmo.

Annotation. The article highlights the relevance and importance of conflict management in organizations in today s dynamic
work environment, as well as the potential benefits it can bring to businesses. Various conflict management strategies are reviewed
depending on the situation and the parties involved.

© Kyapesnu C. O., 2022
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Y cydacHOMY CKAaAHOMY Ta AMHaMiYHOMY pODOYOMY CepeAOBMIIi MOXYTh BUHMKATV KOHPAIKTU MK OKpeMn-
MM AX0AbMI, BigaiaaMu Ta KOMaHAaMI. SIKIO HUMU He yIIpaBAATH e(peKTUBHO, BOHM MOKYTh HETaTUBHO BILAMBATH
Ha ITPOAYKTMBHICTh IPAIiBHIKIB i OpraHizarii B 11iaomy. ToMy 445 KepiBHUKIB IiAIIPUEMCTB BKpail Ba>KAMBO BIIPOBa-
AXyBaTU CTpaTeTil yIpaBAiHH: KOHPAIKTaMy, SKi 3a1100iraloTh i BUPIIIYIOTh KOHPAIKTU A0 TOTO, SIK BOHU AOCSATHYTh
ecKaJarlii i 3aB4ayTh HEIIOIIPABHOI IIKOAN, BCe e 3yMOBAIOE aKTyaAbHiCTh 0OpaHOi TeMaTUKM AOCAiAKeHHs.

Kongaikru B opranisanisx € mpeaMeToM YiCAeHHNX A0CAIAKeHb TaKIX BITIM3HAHIUX i 3apyODKHIIX aBTOpIB, SIK
Iaptuxo H. B., Koraosa /. O., Opaos B. ®@., Oria O. M., I'pimnna H. B., Paxim M. A., /lioccse P. H., Podincon K.,
®aanaran T. A, Pynae K. E., Tomac K. V., Kiamen P. X. Aae 111 npobaema He Brpaya€ akTyaAbHOCTi, a BUMarae Io-
JAAABIIIOTO 1 TAMOIIIOTO BUBYEHHS.

MeTo10 40CAiAKeHH: € BU3HAYeHH:A PoAi i HacAiAKiB ePeKTMBHOTIO yIpaBAiHHA KOHPAIKTaMI B OpTaHisalliix,
a TaKOX PO3TAs4 CTpaTeriil BUpillleHHs KOHPAIKTiB.

Konaixr - 11e mpupo4Ha gacTuHa A104ChKOI B3a€MOJIl, i He piAKiCTb, KOAM BiH BMHIKA€E B OpraHi3alliilHOMY ce-
peaosni. HesazexxHo Big ToTo, 4n Lie pO30IKHOCTI B AyMKaX, LILASAX 9i MiAX04aX, KOH(PAIKTI MOXKYTb IIPU3BECTI 40
cTpecy, HU3bKOTO MOPaAbHOTO AYXY, 3HIDKEHH: IIPOAYKTUBHOCTI i HaBiTh 40 cy40Bux criopis [1, c. 16-17; 2, c. 143-144].
Came TyT BCTyHa€ B Ail0 YIpaBAiHHA KOH(PAIKTaMI — Iie TIPOIleC BUABAEHH:, PO3TAAAY Ta BUpIIIeHHsA KOH(AIKTiB
Y KOHCTPYKTMBHUI i MO3UTUBHUII CIIOCIO.

Hixue HaBegeHi 04Hi 3 TPUYMH, YOMY YIIPaBAiHH: KOH(AIKTaMIY € iCTOTHIM B OpTraHi3aIiisx.

1. Crpusie criiBrmparii Ta koMaHAHi poOOTi. ¥ Oyab-sIKilt opraHi3aliii € 110411 411 KOMaHAY 3 Pi3HUMMU II0TAs4a-
MM, IiAAMMY Ta IIHHOCTAMU. YIpaBAiHHA KOH(AIKTaMI JOIIOMara€ A10AAM IpalioBaTi pa3oM i 3HaXOAUTH CIIiAbHY
MOBY, CIIPMAIOUN CITBIIpaIli Ta KOMaHAHii po0oTi [3, c. 85]. Bupimyioun koH(AIKTI B KOHCTPYKTUBHMII i ITO3UTUBHUI
crocid, 1041 MOXKYTb BUUTUCSA OAUH B OAHOIO i BAOCKOHAAIOBATU CBOI HABMYKM BYPIIIeHH: IpoDAeM i IpUITHATT
piLIeHs.

2. ITokpantye KomyHikaniio. EQexrisHa KoMyHiKallis Ma€ BUpillaabHe 3HaUeHH: B OyAb-sKiil OpraHisarlii, a KOH-
({AiKT yacTo MOKe BUHMKHYTH Yepe3 HellpaByAbHe CIiAKyBaHH:A aDO HeTIOPO3yMiHH:. YIIpaBAiHHA KOHPAIKTaMM 40-
IoMara€ AI0AAM 3pO3YMiTH i OIHUTK CTUAI CITIAKYBaHH: OAMH OAHOTO, IIIO, CBOEIO YEPTOI0, CIIPUAE ITOKPaILeHHIO
KOMYHIKaLil i 3MeHIIY€ KiAbKiCTh HeIIOpO3yMiHb [4, c. 90].

3. Iigsumye mpoAyKTuBHiCTS. Hepnpirmeni KOHQAIKTI MOXYTh CIPUYVHNATY 3HaYHE 3HVDKEHHS ITPOAYKTHBHOC-
Ti, OCKIAbKI BOHM 3a0MpalOTh Yac Ta eHeprilo, sKi MOXHa Oy10 O BUTpaTUTH Ha poOOTY. YIIpaBAiHHA KOHPAIKTaMuU
AOTIOMara€ BUABAATYU Ta BUPILTyBaTu IpoOAeMM Ha PaHHIX CTagisgx, 3arobiraloun TaKuM YMHOM iX ecKaJarlii Ta 3Ha-
YHOMY 3HVKEHHIO IIPOAYKTUBHOCTI OpraHi3artil.

4. TTigpuirye MopaabHUit AyX npaniBHukis. Kongaiktu Ha pobodomy micii MOXKyTh OyTH eMOIiTHO BUCHAXK-
AMBUMM Ta A@MOTUBYIOUMMM AAS TIpalfiBHMKiB. EekTusHe yrnpapaiHHa KOHPAIKTaMI MOXKe AOTOMOITH 3MEHIINTI
CTpec i CipuATH CTBOPEHHIO ITO3UTUBHOI PoO0UOI aTMOcdepH, 1110, CBOEIO Yeprolo, MiABMUIIY€E MOPAAbHUIL AyX i MOTH-
BaLIiIO ITpaliBHKKIB [3, c. 86].

5. 3meHIye 10puAMYHI PUSNKIL. B ekcTpeMaabHIX BiIIadKaX HeBMpilleHi KOHPAIKTI MOXKYTb IIepepOCTH B I0pU-
avani criopy. Crparerii yripaBaiHHsA KOHQAIKTaMI MOXKYTb AOIIOMOITH 3ario0irTi eckaariii KOHQAIKTIB 40 Takoro
PiBHS Ta 3MEHIINUTY PUSKK BUHMKHEHHS CYAOBUX CIIOPIB.

IcHy10TB pi3Hi cTpaTerii, sKi MiAIIPUEMCTBA MOXYTh BYKOPMCTOBYBaT! AAS YIIpaBAiHHA KOH(AikTaMu. Bubip
cTparerii MOXe 3aleXaTH Bi4 XapakTepy KOH(AIKTY, 3ady4eHNX ocid Ta opraHizamiiiHOi KyAbTypu. Jocaii’KeHH:
K. V. Tomaca i P. X. Kiamena [5] BuAiAI0Th II'ATh XapakTepHUX CTpaTeriil, IKi OpraHi3aliii MOXyTb BUKOPMCTOBYBaTU
AAs po3B’ A3aHHA KOHPAIKTIB (puc. 1).

PosrasHemo KoXHy cKaaaosy Oiabin gokaasno. CriBnparni nepeabayae CriiAbHy poOOTy Hag ITOITyKOM B3a€MO-
BUTIAHOTO pillleHHs], sIKe 3a40BOAbHUTH IIOTPeOU BCiX 3aaydeHnx cTopin. Lls crparerisa Bumarae BigAKpMUTOIO CIIiAKYBaH-
Hs1, aKTMBHOTO CAYXaHH Ta TOTOBHOCTI 40 koMmpowmicy [7, c. 10]. CriBmpars gacto € Haltle(peKTUBHIIIOIO CTpaTerieio
yIIpaBAiHHA KOH(PAIKTOM, OCKiABKY BOHA AOIIOMara€ o0y AyBaTi BIAHOCHHY i A0Bipy MIX 3aAy4eHIMU 0CODAMIL

Komnpomic 00mpa€eThes 445 IOLIYKY 30A0TOI CepeAnH, AKa 4aCTKOBO 3a0BOABHAE OTPeOM KOXKHOI 31 CTOpIH.
LLa crparteris BuMarag, mo0 Ko>kHa CTOpOHa Oya roToBa BiAMOBUTIICS Bij 9OTOCh B 0OMIH Ha I110ch iHmre. Kommpowmic
MoxKe OyTu epeKTUBHIM, KOAM € Opak yacy abo KoAM CIIiBIparis HeMoxkAamusa [6, c. 178].
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CTyniHb 320BOMEHHS IHTEPECIB ONOHEHTa

Puc. 1. Citka Tomaca-KinmeHa

YXnaeHHs o3Haya€ irHOpyBaHHs aOO BUXiA 3 KOH(PAIKTY B Hajii, 10 BiH 3HMKHe aDO BUPIIIUTHCA caM COOOIO.
L1 cTpareris MoKe OyTy epeKTMBHOIO B CUTYaIifX, KOAM KOHQAIKT He3HauHuI1 i moTpibeH vac, mob 3ibpartu Oiabire
inpopmariii. OaHaK yHUKHEHHs MOXKe OyTH 3ryOHIUM, KOAM KOHPAIKT € 014bIIT cepiio3HNM i HOTpedy€ HeTatHOTO BI-
pileHHs.

IIpucrocyBanH:I 1oAsra€ B TOMY, IIJ0 O4Ha CTOPOHA ITOCTYIAE€ThCA BUMOTaM iHINOI CTOPOHM 3aAAs 30epesKeHHs
MUpy Ta 3aaroau. Ll crpareris Moxke Oyt epeKTMBHOIO, KOAM KOH(PAIKT He3HaUHMIL, a CTOCYHKI) MK CTOpOHaMMU
Ba>KAMBIIIT, HIXX IUTaHH, 1110 00roBopIoeThest. OAHaK MPUCTOCYBaHHA MOXKe OyTH 3ryOHMM, KOAM OJHa CTOpPOHA 3a-
BXKAU IOCTYIIA€ThC, IO IIPU3BOAUTD 40 O0YPeHHs i po3uapyBaHH:.

Konkypenriis repeabauag, 1110 KOXKHa CTOpPOHa Ilepecaigye cBoi 11ii, He 3Ba:Kaloul Ha IIOTpeOy iHIIOI CTOPOHN.
LI crparerist Moxxe OyTu epeKTMBHOIO, KOA CTOPOHH He 3allikaBAeHi y B3a€MOBIAHOCHHAX, a IITaHH:, 110 00T0BO-
PIOETBC, € BaxkausuM [6, ¢. 177]. OaHak KOHKypeHIlis MOXe OyTy 3IyOHOIO, KOAM BOHa IIPU3BOAUTD 4O Pe3yAbTaTy
«win-lose» i IIKOAMTB CTOCYHKAaM MiX 3aAy4eHIMI CTOPOHAMIL.

YrpaBaiHH KOH(AIKTaMM € BasKAUBUM acIIeKTOM OpraHizaniiiHoi egekTusHOCTi. BoHO cripuse crisnpari, mmo-
Kpally€ KOMYHIKal[io, IABUIITYE IIPOAYKTUBHICTE, 3MIIIHIO€ MOPaAbHMIT AyX ITPALiBHMKIB Ta 3MEHILYE I0PUANYHI pU-
3uKi. Bripoagxyioun eekTuBHi cTpaTeril yrpaBAiHHA KOHQAIKTaMH, OpraHi3aliii MOXKyTbh KOHCTPYKTIUBHO BUpiITy-
BaTy KOH(AIKTH, CTBOPIOIOYM TaKMM YMHOM OiABbIII TapMOHiiTHe i TpoAYKTIBHe poboue cepeopuiie. Bubip Haribiapmt
IiAXOAAIION CTpaTerii II0KAa4a€Thesl Ha KepiBHMKA i 3a4€KUTh Bij KOHKpeTHOI cuTyarii. EdexTusHe yrpapainHs KOH-
(daixramy BuMarae BiAKpMUTOTO CIIiAKyBaHH:A, aKTUBHOTO CAyXaHHs, TOTOBHOCTI 40 KOMITPOMICIB i 30cepekeHOCTi Ha
IIOIIYKY B3a€MOBUTIAHOTO PillIeHH:.

Hayxosuil kepisnux — kand. exon. nayx, doyerm Kpusobok K. B.

Jlitepartypa: 1. Ckibiubka J1. I. KoHdnikTonoria : HaB4y. noci6. Kuie : LleHTp yu6. nit., 2007. 384 c. 2. Lim J. H.,
Yazdanifard R. The difference of conflict management styles and conflict resolution in workplace. Business &
Entrepreneurship Journal. 2012. Vol. 1. P. 141-155. 3. TpodumeHko A. B., KoHcTaHTuHOBa 0. B. KoHdnikTono-
ria Ta Teopis neperosopis. Mapiynonb : MAY, 2020. 375 c. 4. TipHnk A. M. OcHoBu koHdnikTonorii. Knie : Kneso-
MorunsiHcbka akagemisi, 2010. 225 c. 5. Thomas K. W., Kilmann R. H. Thomas-Kilmann Conflict Mode Instrument.
Profile and Interpretive Report. URL: https://www.skillsone.com/Pdfs/smp248248.pdf. 6. Lussier R. N. Human relations
in organizations: Applications and skill building. NY : McGraw-Hill Education, 2017. 513 p. 7. Flanagan T. A., Runde C. E.
Hidden potential: embracing conflict can pay off for teams. Leadership in Action. 2008. Vol. 28. P. 8-12.
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MOTUBALINHI PAKTOPU
TA TX BJIUB HA IT-®AXIBL|IB

YK 331.101.32 Jlasepoea 4. I.

CtyoeHT 4 Kypcy
bakynbTeTy MEeHeKMeHTY | MapkeTuHry XHEY im. C. Ky3Heusn

Anomayia. Y cmammi poskpumo ocodAueocmi momueauii paxisuis, uio npavyrotomo 6 IT-cdepi. Ipoanarisosaro Paxk-
mopu, SKi 6HAUEAI0M HA MOMUEAUTI0 NPAUIEHUKIS: MamepiarvHi ma Hemamepiarvri. Hasedero pexomendauii ors momueauii
nepconany A 11020 ympumants na nionpuemcmeax IT-cexmopa.

Katouosi caosa: paxmopu momusauii, IT-axisyi, cmumyatosarns, nompedu, 30i0tocmi podimuuxa.

Annotation. The article reveals the specifics of the motivation of specialists working in the IT sphere. Factors influencing
the motivation of employees were analyzed: material and non-material. Recommendations on staff motivation for their retention at
IT sector enterprises are provided.

Keywords: motivational factors, IT-facts, incentives, consumption, employee benefits.

CyvacHmiit cBIT 3iIITOBXY€ Hac 3 HOBUMU TE€XHOAOTLIMM Malike KOXKeH AeHb, OCKiABKI 1Ii TeXHOAOTII IOCTiITHO
posBuBaloThCs, oTpeda y kBasidikopanux IT-¢axisrax crpiMko spocrae. KoXXHOTO AHS MPUIIBIALITYETHC PO3BUTOK
Cy4acHMX iH(pOpMaIiifHIX CYCTeM Ta TEXHOAOTI 1 Iie CTaBUTh BUMOIY A0 IIOCTiIHOTO HaBYaHHS Ta PO3BUTKY BAACHIX
npodeciitHux komnetenwii cyyacuux IT-¢axisuis. YTpumary Ta MOTUBYBaTH LIUX CIIIBPOOITHIUKIB — I1e i € OCHOBHe Ta
HeITpocTe 3aBJaHHsA 445 Oyab-sKoro KepisHiKa. [1Jo6 pospobuty edpekTuBHY cTpateriio MOTHBalLi, yripaBAiHeIls 1Io-
BUHEH PO3yMiTucs Ha Tomy, 1o MoTusye came IT-(axisris. OT:xe, oOpaHa TeMa 40CAiAKeHH: € BeAbMIU aKTyaAbHOIO
B HaIll yac.

BiTunsnsHi 40cAiAKeHHs, TpUCBYeHi MMTaHHAM MOTUBALII Ta MOTHBALIIITHOMY MeHeAKMEeHTY, AMIlle YaCTKOBO
OXOTIAIOIOTH acTieKT! cTuMyatoBaHHs [T-¢axipiiis Ta 6a3yOThCA Ha MMTAHHAX MaTepiaabHOI MOTMBAIIil. AHaAi3 mpo-
©2eM MOTHBaLI Ta BUBYEHHS TEOPETIIHIIX i IIPaKTUYHIX acIIeKTiB CTUMYAIOBAHHS IIEPCOHAAY Bi400paskeHOo B HAYKO-
BJIX AOCAiAKeHHAX TaKMX HayKosIiis: /1. XKykos, B. fla08, H. Cakaza, B. beaosa, O. Muponosa.

Mertoi0 jocaiaXeHHs € aHaAi3 0co0AMBOCTelT MOTHBAIil ITepcoHaay Oesnocepe Hno B IT cekTopi Ta BusHaYeHHs
aKTya/AbHMX HAIIpsAMiB MOTHBaii Ta yTpyumanHss IT-¢axisis.

B chorogenni poap MOTHBAIIil B eKOHOMIYHMX ITpOIIecax 3HAUYHO 3POCTAE, BOHA CTa€ CyJaCHUM iHCTpyMeHTapieM
MeHe>KMeHTY, TOMY 3pOcTa€ HeoOXiAHICTh BpaxoByBaTH Iii acIleKTH B yIIpaBAiHHI IepcoHaaoM. Ilepr Hixk po3podu-
TU HanpsAMu MoTuBarlii Ta yrpumanss IT-(axisIiis, Mu Ma€Mo 3po3yMiTy, ITI0 Take MOTHBAIILA i IO caMe MOTUBYE
¢axisuis IT-chepu [8].

BararoacriexkrHicTh pobaemMu MOTHBALiI Ta 0cO0AMBOCTI MiAX0Ay Ao npanisHukis IT raaysi, sxi sassnyait npa-
ITIOIOTh BiA4aAeHo, 00yMOBAIOE MHOXKIHHICTB I1iAX0AIB 40 PO3YMiHH I CyTHOCTI Ta CTPYKTYPH, a TAKOX 40 METOAIB il
BIMBYEHH:I, YePe3 IO I1e MOHATTS TPaKTYEThCsA aBTOPaMI ITO-Pi3HOMY.

/s BU3HaUeHHs MOHATTSL MOTUBaLl aBTopH [3; 5; 7] BUKOpuUCTOBYIOTH 10 pisHIUX KaTeropiit: AMHaMiYHII ITPO-
11eC, TOTOBHICTb A10Jell, PYHKILILT KepiBHMIITBA, YCBiAOMAeHe i IidecIipsMOBaHe CIIOHYKaHH:, (PYHKIILT KepiBHIIITB],
CYKYIIHICTh CIIOHYKaAbHUX (PAKTOPiB, CyKYIIHICTh 30BHIIITHIX 1 BHYTPIlITHIX €14, CYKYIHICTh IPMYMH IICUXOAOTIYHOTO
XapakTepy, MOTHUBaIliliHa CICTeMa, A0BIOTepPMIiHOBIII BILAMB. ByXxoAs4n 3 TOTO, IJ0 HaBeAeHi TepMiHM Bigpi3HAIOTHCA
3a 3MiCTOM, MO>KHA AIVITH BYCHOBKY, IIIO IIOHATTS «MOTHBALIis» Ha CyJaCHOMY eTalli pO3BUTKY eKOHOMIKM He Ma€ JiT-
KOTO BU3HAUEHHS.

Okxpewmi BueHi [3; 5; 7] BU3HAUaIOTh MOTHUBALIIO 5K CHICTEMHII KOMIIOHEHT, B OCHOBI SIKOTO (paKTOp CBi40MOTO
BIOOPY AI0AMHOIO IIeBHOI AiHil TOBeAIHKM, sIKa IPYHTYETDCS Ha 30BHIIIHIX i BHYTpiIIHIX (paKTOpax, Ta cBijoMe, Iiide-
CIpsIMOBaHe CIIOHYKaHHs POOITHUKIB A0 Ipalli IASXOM CTabiAbHOTO BILAMBY Ha iX moTpeOnu, intepecn i miai. Cepes
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MOTMBAIiiTHIX acIeKTiB, sKi BUKOpUCTOBYIOTh B IT-raaysi, caia suaiautu ¢pinancoBy BuHaropoay, npodeciiamii Ta
COLiaZbHUII PO3BUTOK, IlepcoHi(piKOBaHI yMOBM IIpalli, BU3HAHHS AOCATHEHb KePIBHUIITBOM, MOXKANBICTb OTPUMAaHHS
YHiKaABHMX 3HaHb, IIPO30pe Kap’€pHe 3pOCTaHH: Ta iHIIe.

Bukaaa ocHOBHOTrO Marepiaay aocaigxenns. biapmricrs IT-¢gaxisuis pyxomi GaskaHHAM YA0CKOHAAIOBAaTI
CBOI HaBMYKI Ta 3HaHH:A. BOHM XOuyTh y40CKOHAAIOBAaTH CBOI TeXHIUHI MOXKAMBOCTI Ta OTPUMYBaTV BU3HAHHA 3a CBOI
AOCSTHEHHS.. [M TaKoX T10400a€ThCs PO3B'A3yBaTH CKAAAHI TPOBAEMI Ta OYTH YaCTHHOIO KOMAHAN, SIKa PO3IIMPIOE
Me>Xi TeXHOAOTI [2].

Haii6iapi BaskAMBMMY MOTUBAIiIHIMY aKTOpaMH, 3 HaIIOi TOUKM 30py, A4s IT-axisis € Taki (puc. 1).

MortuBauinHi daktopum IT-chaxisuis

MpodheciiHe 3pocTaHHs Y BusHaHHs 3gibHoCTeln pobiTHMKa

3auikaBneHicTb poboToio

Puc. 1. ®akTopm, Wwo BAMBalOTb Ha MoTuBauito IT-cpaxisuis

Ha 704aTOK A0 IVIX OCHOBHMX MOTMBATOpIB, iHII YMHHMKMY, TaKi SK rapaHTis 3aiiHATOCT, PiHAHCOBI CTUMYAN
i ©asaHc MixX poOOTOIO Ta 0COOMCTIM XKUTTSIM, TaKOK MOXKYTH Bidirpasatyt poab y MoTusaiii IT-paxismis [1].

Maroun yssaenns mpo te, mo Motusye IT-¢axisiis, Moxxemo BuaianTtu crparerii ix yrpumanss. Posrasaemo
TP CTparterii, AKi A0IIOMOXYTh 30eperTi MOTUBAIIIO i 3aA1y4eHiCTh palliBHUKIB.

OgaHielo 3i crpaterirt Motusanii Ta yrpumanss IT-gaxisnis € mpornosumis BuHaropo4 i cruMyais. Bu moxete
3aIIpOIIOHYBaTH IIpeMil, 404aTKOBi AHi BiAITycTKY abo iHIIi 3a0X0ueHH:I 3a A0cATHeHH: [4]. Lle mmokake BammM Ipariis-
HIKaM, IO BY IIiHy€Te IXHi 3yc11AAs i TOTOBI iHBecTyBaTH B ixHill ycrix. Takoxk MO>KHa 3aIIpOIIOHYBaTH 3a0XOYEHHI 3a
CBO€UACHe BMKOHAHH: 3aBAaHb a00 AOTPUMaHH: TePMiHiB.

Ille oana crpareria yrpumanns IT-¢gaxisiis — mponosuttis ruydkoro rpagika podoru. IT-¢axisrpam gacto go-
BOAUTLCS IIPALIOBATI AOBIO, TOMY Ba)KAMBO HaJaT IM MOXKAUBICTb THYYKO pO3NOpsAAKaTuca cBoiM gacoMm [8]. Lle
MO>Ke BKAIOYaTH IIPOIIO3NUINIO THYUKOTO Jacy MovaTKy i 3aKiHueHHs poOoTH, BiddaaeHol poOoTH abo iHIIMX IHYIKMX
BapianTiB. [Iporionyioun rayuxmit rpadik pobOTH, BI ITOKaXKeTe IIPalliBHIUKY, IO LiHyETe 110ro ocoducti Ta mpode-
cirtni motpedn [1].

Biaxpura KoMyHiKallis Ta 3BOpOTHMIA 3B'130K HeoOXigHi Aas miarpumku Motusanii IT-¢axisnis. IT-¢gaxismi xo-
9yTb Big4yBaTy, IO IX LiHYIOTH i 4yI0Th, TOMY BaXKAMBO 3a0e3IednTy iM BiAKpIUTIIA 1 YecHMIT 3BOPOTHNII 3B A30K. Lle
OXOIIAIOE€ PEryASpHNIL 3BOPOTHUII 3B'A30K IIPO pe3yAbTaTy IXHBOI POOOTH i 3a0XOUEHHS 3BOPOTHOIO 3B'SI3KY III0A0
IxHix poexTis [6]. Lle gormomoke cTBopuTI OiABIIT IPOAYKTHUBHE i TO3UTUBHE poboUe cepesOBUIIIe.

MotuBanis i1 yrpuMaHHs IIepcoHaAy AyKe BaKAuBi 44 Oyab-skoro GisHecy. Posymitoun, mo morusye IT-
(axiBIIiB, i 3aCTOCOBYIOUM aKTyaAbHi HAIIPAMU iX CTUMYAIOBaHH:1, B MOXeTe TapaHTyBaTH, IO BaIlli IIPaIliBHUKN 3a-
AWIIATHCS MOTUBOBAHVMM Ta 3aAy9eHUMI.

Hayxosuil kepisnux — kand. exor. nayx, doyerm Kpusobok K. B.
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COUJIANIbHUA MELIA-MAPKETUHT
AK IHCTPYMEHT NPOCYBAHHA
NMPOAYKTY NIANPUEMCTBA

Y[IK 339.138:004.738.518:06 Jlacmosu4y T. .

CtyneHT 4 Kypcy
bakynbTeTy MEeHeKMeHTY | MapkeTuHry XHEY im. C. Ky3Heus

Anomayin. Mema cmammi noaszae 6 Y3azarbHer i meopemyyHux 0CH06 1 HA0AHHI npaKxmuuHux pexomendayii 1,000 nio-
SuLeH s ePexmUHOCT SUKOPUCTAHHI COUIANbHO20 MeJiA-MAPKeMUHZY K THCIMPYMEHMA NPOCYSAHHI NOCAYZ NIONPUEMCIEA.
Taxosx pospodaero epexmueHui Memodu npocysats nocAyz nidnpueMcmen 3a paxyHox couiarvHoz0 Media-MapKemunzy.

Katouogi croea: nionpuemnuumeo, mapkemunz, couiarbri media, npooasxi, KoMyHiKauii, Komepuis, inmepHem-pexiama,
oisrec.

Annotation. The purpose of the article is to generalize the theoretical foundations and provide practical recommendations
for increasing the effectiveness of using social media marketing as a tool for promoting company services. Also, the development of
effective methods of promoting the company’s services through social media marketing.

Keywords: entrepreneurship, marketing, social media, sales, communications, e-commerce, modern business, Internet
advertising.

Ha cygacHoMy erami possuTKy iH(OpMAIilfHMX TeXHOJOTil yce OiABINOI0 MOMYASPHICTIO KOPMCTYIOTBCT
comiaapHi Meaia. 3a ganumu Worldometers, cranom nHa atotnit 2013 poky KiabKicTh KopucTyBadis InTepreT y cBiTi
CTaHOBUTD 2,5 MApPA, A10Aeit. biabIne moa0BuHM A104€11, MOA0AIINX 3a 30 pOKiB, TOOTO 96 % THX, XTO HAPOAVBCA B I1epiod
PO3BUTKY IHTepHET-TeXHOAO0Til1, 3apeecTpoBaHi B COl[iaabHUX Meaia. /1o TOTo X KiAbKiCTh 3apeeCcTpOBaHNX CIIOXKIBAYiB
COIiaZbHUX Me/ia HeBIIMHHO 3pocTa€. Taka oIy ASpHICTD € I[IAKOM 3p03yMiA0l0, aa:Xe 3a Teopicio MoTusanii A. Mac-
A0y TIparHeHHs A0 CAaMOBMPa’KeHH: € HaMBUIION0 MOTPeDOoI0 AI0AMHM. YKpalHChKi KOPUCTYBadi He € BUHATKOM. 3a
Aanmvu Aaitgxecty 2012 poky, 13 MiabiioHiB YKpaiHITiB IOAHSA KOPUCTYIOThC IHTepHeTOM, a 11e 33 % HaceAeHH:
y Bini crapie 16 poxis.

CrioxmBayi OYMHAIOTH MOCTYIIOBO BTpadaTy AOBIpy 4O TPaAMIIMHUX Media Ta irHOpysaTy ix. Yce 6iabIIoro
3HaueHH: 44: HYUX HaOyBalOTh peKOMeHAAIlil Ta IIopaAu APy3is, 3HarioMux Ta pigHux. Ha 3miHy 3BnuaiiHiit pexaami
IPUXOAUTD Take sBMINe, 5K «capadaHHe pagio» («world-of-mouth»), mo yacTo BukopucroByeThes B Mepexi Inrep-
Het. Tomy coriaabHi Megia MOXyTh OyTU KOPUCHUMMU He AMIIe AAs KOPYUCTYBauiB, a it A4S MATIPUEMCTB K IIPOCTip
A4S IpocyBaHHs OpeHAy, ToBapis i mocayr. ConiaabHi Meaia SK HOBUII IIPOCTip iCHYBaHHS CIIOXKIBaYiB MalOTh BAACHI
0C00AMBOCTI, IO BiAPi3HAIOTH IX BiJ PEINTH MeJia, BiAIIOBiAHO, METOAV pODOTH B HIX TaKOX BiApi3HAIOTLCS Big Tpa-
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Anuiraux. ToMy nUTaHHSA 1040 0CO0AMBOCTeI 3aCTOCYBAHH:A MAPKETUHIY B COIiaAbHIX MeJia € aKTyaAbHVUM K AL
KOPUCTYBayiB, TakK i 445 MiAIIPUEMCTB.

AJocaigxyioun Teopiio Ta IPakTUKY BUKOPMCTAHHA COIiaAbHOIO Media MapKeTUHIY B IIPOLeCi rocrojapio-
BaHHs, OyAnu IpoaHaAi3oBaHi HayKOBi pe3yabTaTi, IO BuKAajeHi y npansax CreasHepa M. [28], Xoaaica H. [16],
Aixe ©., Aecuapencokoi C. [18], lImitra I, Cyne M., Aepua b. [25], Bumaincskoro I'. [2], I'yneaiyca C. [14], bep-
rodp Ax. [9], Kamopii E., I'pacci M., Xycerina A., Xasaci K. [12], Mypa C. [20], Kabouan K. [11], Paaineitna P. [23],
Laasmenka C. [5], bammucskoi 1. [2], Coxanpkoi O., Oaexcur T. [7], bapan P., Pomanuykesnya M., I'natiox T. [1] Ta
IHIIMX HaYKOBIIiB.

A2e HEOOXiAHO 3a3HAYMNTIA, IO 11 TeMa He OTpMMaZa CHCTeMaTIYHOIO HOSICHEHHS SIK Y ITPaLIX 3apyOLKHIIX, TaK
1 BITYM3HAHNX yIeHUX. Yce Iie 00yMOBAIO€ HeOOXiAHICTD CHCTeMAaTH3allii 3HaHb 1 IPaKTIYHIX METOAIB (PYHKI[IOHYBaH-
Hs KOMIIaHili B iHTepHET-IIPOCTOpi.

MeTor0 1i€i cTarTi € 40CAiAKEeHHS COLiaAbHOTO MeAia MapKeTUHIY SK IHCTpYMeHTa IPOCYBAHHS IIPOAYKTY Iia-
npueMcTBa. BianosigHo 40 mocrasaeHol MeTn OyAy BCTaHOBAEHI TakKi 3aBAaHHA: AOCAIAMTU CYyTHICTh IOHATTS «CO-
I1iaAbHMIT Mejia MapKeTHUHI»; A0CAIAUTH poab Ta (PYHKIii MapKeToA0ra B IIPOIieci BMKOPMCTaHH: COIliadbHIX MeAia;
POBTASHYTY MapKeTHHT Y COIliaAbHIX MepeXkKax SIK CKAaJ0By MapKeTMHIOBOI CTpaTerii i IpIeEMCTBa.

Corriaapnmit Meaia-MapkeTHHT aD0 MapKeTHHT colliaabHux Mepexx (SMM) € mopiBHAHO HOBOIO cpepoIo AisLAbHOC-
Ti A4S Cy9aCHUX HiAIIPUEMCTB, Ky BOHI aKTUBHO OIIaHOBYIOTh He3aAeKHO Bij MaciTaly Ta crienngiku ix AisAbHOCTI.
€4MHOTO Ta 3araAbHOIPUITHATOIO BU3HAYEHHI IThOTO TIOHATTS Ha Yaci He iCHye, ITpoTe, ITpoaHaAi3yBaBIIn 1my0Aikariii
3a3HayeHuX BuIle apTopis (Tad4. 1), MOXXHa cOpPMyAIOBaTH TaKe BU3HAUEHH:: COIiaAbHMII MeAia-MapKeTHHT — 0CO-
041BMIT IHCTPYMEHT iHTepHeT-MapKeTHUHTIY, 110 lepej0adae IpOCyBaHHsA IIPOAYKTY, IIOCAYTY, KOMIIaHil ut OpeHAy 3a
PaxyHOK BUKOPMCTaHHS COI[iaAbHMX MeJia, KOHTEHT SKMX CTBOPIOETLCS Ta OHOBAIOETHCA 3yCUAAIMM iX BiABiAyBauis.
3aryckaloun MexaHi3MM BipyCHOTO MapKeTMHIY, BOHM 30iAbIIYIOTh He AMIIe KiAbKicTh iHpopMalliii, BUCBiTAeHOi Ha
CaliTi, a TaKOX IMiABUIIYIOTD JIOTO PEMTHUHT y IIOUTYKOBMX CHCTEMaX.

Tabnuus 1
Buam coudianbHux mepia

Bup Mpuknap
CouianbHi mepexi Facebook, LinkedIn, MySpace, BKoHTtakTe, OgHoknaccHukm, MailRu AreHt
Bnoru Blogger, Typepad, bnorn@Mail.Ru
Mikpobnoru Google+, Twitter, Me2day, Futurbra
®oto- Ta Bigeocepsicn Instagram, YouTude, RuTude, Dailymotion
CouianbHi BKNagKkn Mister Wong, Delicious, Habrahabr
CoujianbHi HOBMHM Pikabu, Chuv.com.ua, Newsland, Digg, Reddit
Migkactn Ustream, Smotri, Rpod, PodFM
Be6-dbopymu BbPress, FluxBB, FudForum, Ikonboard
leocouianbHi mepexi AlterGeo, Google Locator, Foursquare

MapxeTuHr cTMMyAI0BaHH: 3pOCTaHHA IIPOAaKiB Toapis. Hacripasai MeTo10 Takoro BuAy MapKeTHHIY € 3alli-
KaBAEHH: CIIOXKMBaya, CTBOPEHH: ITO3UTUBHOIO iMiAXy OpeHAy, MO3UITIOHyBaHHS KOMIIaHii, 445 SAKOi IepIioyepro-
BJM 3aBJaHHAM € He OTPMMaHHs NPUOYTKY, a 3a40B0AeHHs 110Tped CIIOXMBayiB, 3aBOIOBaHHs iX AOBIpM Ta IPUXMUAb-
HOCTi. YHIKaABHICTh COIiaAbHUX MeJia IOASITa€ B TOMY, IO BOHU AAIOTh MOXKAMBICTb IATIPUEMCTBY B3a€MOALITI
GesrIocepeHbO 3i CHIOXKIMBauyaMy, Oe3 Hap'A3AMBOI Ail TpaaNIiHIX MapKeTHHIOBIX TexHoAoriil. Hampukaag, sxmo
KOMIIaHisl CTBOPIOE CTOPIHKY CBOTO ITPOAYKTY (IIOCAYIM) B COITiaAbHIX Mepeskax, KOpUCTyBadi MOXKYTb 3aAUIIaTI TaM
CBOI KOMeHTapi, pekoMeHAallil, OrAsAy, 3aaBaTyl IUTaHHS Ta B3Aa€MOALATI OAVH 3 OAHUM, IIJ00 OOTOBOPUTI KOMIIa-
HiI0, OpeHJ, IPOAYKT Ul IOCAYTY.

Byab-AKuit crio>XuBaIibKuil BiATyK i KOMeHTap (IO3UTUBHUI YN HETaTVBHMII), 3aAMIIEHNIT OAHMM KOPUCTYBa-
JeM, MOXe OyTH KaTadi3aTopoM 44s iHIIIOTO KOPUCTyBaya i, sIK HacAid0K, CIIOHyKaTi 40 Bubopy (BiaMosm) Ti€i un
iHII0i KOMHIaHii, OpeHAy, ToBapy, IOCAYIU. 3 METOIO XapaKTepucTuky cdep 3acrocysaHHsa SMM A011iAbHIM € BU3Ha-
JeHHs iCHYIOUMX BUAIB colliaabHIX Media (Tada. 1).

ComniaabHi Mepexki CTBOPeHi CIIeliaabHO A5 TOTO, 100 AI0AM B3a€MOAIAAN 04MH 3 0AHUM. [1ig TepMiHOM «coTi-
aAbHa MepeXka», K IIPaBIA0, PO3YMIIOTh pecypc, 10 403BOAIE KOPUCTYBadaM OpraHi3oByBaT! CIIiABHOTY BiAIIOBIAHO

108



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

20 Cc])epM Ta poAy AlAbHOCTI (3a gaHuMu «EHIMKAomneaii kopucHoro» [8], 80 % KOMIIaHii Y CBIiTi BUKOPUCTOBYIOTh
coliazpHi Mepexi A4 mig00py KaApis, 95 % 3 HUX BUKOPYCTOBYIOTH A Iux mizelt Mepexxy LinkedIn), a Takox Big-
noBigHO A0 inTepecis (BKonTakre), Micis mpoxxupaHHs, HapdaHH:, podotu (OaHoKaaccHMKn) abo OyAb-AKol iHIIo1
O3HaKIL.

baoru - 11e carity, Ha AKUX 3aIMCH MOXKYTb OyTH 3p0o0AeHi y BUTAs4l )KypHaAbHUX CTaTell, OMIiTOK abo IpOCTO
I[iKaBMX IOCUAAHb.

Mikpobaoru. ¥ 11,oMy BUIIagKy MU Ma€MO CIIpaBy 3 KOPOTKUMIU OHOBAEHHAMU CBOTO CTaTycCy, IO Iepeadada-
I0Th OOMeXXeHH: 11040 o0cary Tekcry (kommnasis The New York Times mae 7,6 miabiionis npuxmuaphukis y Twitter
3aBASAKM TOMY, I1J0 HaAa€ IM MOKAUBICTh NePIINMU Ai3HABaTUCA HOBUHU 3 YChOTO CBIiTY).

®oro- Ta Bigeocepsicu. IToaiOHi caiiTi 4a10Th MOXKAMBICTh KOPUCTYBadaM AiAuTHC cBoiMM (poTorpadismu Ta
Bigeodarizamu 3i BciM csitom. Kpim Toro, Ha BiAMiHY BiA 3BMYalHUX (paiiA0BIX CXOBUIL, Taki cepBicu (PYHKIIIOHYIOTh
CIiABHO i3 coriaapaymy Mepexkamy. Hanpuxkaag, kommanis Blendtec — BupoOHIK KyXoHHNX OA€HAepiB aKTUBHO BI-
KOPUCTOBYE TaKi cepBicu y cBoill AisabHOCTi, i craHOM Ha Bepecens 2013 poky Ha ix YouTube-kanaai mig Hassoro «Will
it blend» 6ya0 219 miabiioHiB eperasAis i Oiablne miBMiAblIOHa IPUXIABHIKIB, a Ha cropiHIi B Facebook — 38 Tucsu
«AQViKiB».

CorriaapHi BKaaaky. CaiiTyi coIiaabHIX BKAQAOK ITPOIIOHYIOTh KOPUCTYBadaM MOXKAMBICTD 30epiraTi IocuAaH-
Hsl Ha ITiKaBi cailTil, AIAMTUCA HUMU 3 APY3SAMU Ta OTPUMYBATH A0 HUX AOCTYII 3i CTOPOHHIX KOMII I0TepiB.

Corriaapni HoByHM. CaifTy COIiaAbHMX HOBYH 30MPalOTh MOCKAAHHs Ha MOAII, CTaTTi, 300pa’keHHs, ory0AikoBa-
Hi B Mepexi [nTepHeT. Yci HOBJMHM OLHIOIOTBCS IX KOpUCTyBadaMU i Haii0iAbI Oy AspHi Big00pakaloThesl Ha T0A0-
BHIII CTOpIiHIII pecypcy.

[Tiaxacru. Leit HoBuit crioci6 nomupeHHs ayAio- Ta Bi4€OKOHTeHTY yepes Mepexy IHTepHer icHye aAmIre Kiabka
POKIB i 403B0ASI€ CTBOPIOBATI MaTepiaau KOSKHOMY 0X040oMYy. TakoX icHy€ MOXKAMBICTb IIAIMCATHACS Ha IeBHII Tij-
KacT (CTpiuKy HOBYMH), 1110 OyAe OHOBAIOBATIICA aBTOMATUYHO, Y Mipy HaAXOAKEeHH: HOBIX MeJia-(aiiais.

Be6-dpopymu. OgHa 3 Haticrapimmx GpopM coliaabHIX Media, 10 ABAsSE COO0I0 Pecypc, Ha SIKOMY KOpUCTyBaui
00rOBOPIOIOTH I1€BHI TeMaTIUIHi IUTaHH.

l'eocorriaapHi Mepesxi — coItiaabHi Megia, 110 IPOIIOHYIOTh KOPJCTyBayaM MOXKAMBICTD 3a AOIIOMOTOIO CBOIX MO-
6iapHYX TeaeOHiB, cMapTQOHIB Ui KOMYHIKaTOpiB BiAMiuaTy MICIL, sIKi BOHU BiABiAYIOTb IOAH:A, abO BiABiAyBaAu
KoAauch. Hespakaroun Ha Te, 0 colliaabHi Media Ay>Ke pi3HOMaHITHI, MapKeTOAOIU-IIPaKTUKM 34€01ABIIOr0 HaAaI0Th
repesary caMme ColliaabHUM MepexkaM, a/kKe Ha CydaCHOMY eTalli BOHI € CBOE€PiAHIUM IO€/HaHHAM BeAMKOI KiAbKOCTi
CepBiciB, IO iCHYIOTh y Mepexi Inreprer.

3riaHo 3 gaHmmu 3BiTy «2012 Social Media Marketing Industry Report» 94 % 3-momix 3800 oruranmx ekcrepTis
i3 MapKeTUHTY y BCbOMY CBiTi BBa>KalOTh, IITO COIliaAbHi Mepexi € epeKTUBHOIO 111aTPOPMOIO AAs AOBEAEHHS Map-
KeTMHIOBMX ITOBiAOMAEHb 40 KiHIIeBOTO CIIOKMBada. 3 MOrAs4y Ha Ile MapKeTOAOTM-TIPaKTUKM YCITIIHO BUKOPUC-
TOBYIOTb iX 445 IIPOCYBaHH: BAacHOro OizHecy. Takox 83 % omnmraHyx 3asHaumAy, Mo COIaAbHI Media — BaXKAUBUI
iHCTpyMeHT nonyaspusauii ix Openay, a 77 % MapKeTOAOIiB, i3 A0CBiA0M poOOTIH B COLIiaAbHIX Mepexkax 0AM3bKO 3
abo Oiablre poKiB, MPUCBAIYIOTH OiAbllle 6 TOAVMH Ha TIDKAEHB COLliaAbHOMY MeAia MapKeTuHry, 15 % 3-moMix ycix
OIIMTAHMX IIPOBOAATSH Oiabrte 20 TOAMH Ha TUKAEHD Y COIiaAbHIX MepesKax.

Aocaipxenns Millward Brown 2010 poky, mig yac sikoro Oyau onmrani uaern BeecsitHboi desepariii pekaamo-
Aasrtis (World Federation of Advertisers), mpoaemoncTpysaao, mo 96 % pekaamoAaBIiiB IAaHYIOTh 301ABIINTI CBOT
iHBecTMIIii yacy Ta Kamiraay B coniaabHi Megia. ITpore 50 % 3 Hux He Oyau BIIeBHeHi B TOMY, IIJO cCaMe BOHU 3MOXYTh
OTpMMaTH SK pe3yAbTarT Bij X inpecTuiiit. Ha Toit yac gy>ke rocTpo 1ocrapaao MUTaHH:A PO BU3HAYEHH: BILAMBY
COIIiaAbHOTO MeJia MapKeTHHIY Ha PO3BUTOK Ta (PYHKLIOHyBaHH: Higrpuemcts. Ha cborogni e nuranus joci He
BTPaTUAO CBOEI aKTyaAbHOCTI.

IlepeBakHa OiAbIIiCTh ONMTAHMX MapKeTOAOTIB BiAMITVAM, IO HAaBiTh 3 MiHIMaABHUMM BUTpaTaMU 4acy COLi-
aAbHMII MeAia-MapKeTUHT CIIpUA€ PO3BUTKY ix OisHecy, 3014bIIEHHIO KiABKOCTi peryAsSpHMUX BiABiAyBadiB caiTy um
CTOPIHKM Yepe3 IOIIYKOBi cucTeMy, mocuaanHs 3 inmux cairtis Ta URL goriomarae Mapkeroaoram 30upaTit KOPUCHY
indopMariiio Mpo KOHKypeHTiB abo IapTHepiB, PO BIIOA0OAHH: IOTEHIIITHIX CIIOKMBAYiB, CTEXKIUTH 3a OCTAaHHIMU
TpeHAaMH Y IX cMakax Ta rpedepeHuiix. Lleil mepeaik mepesar € 40CUTb BUYEPIIHIM, IIPOTe BBaXKa€MO 3a HeoOXiAHe
A0JaTH A0 HBOIO Ile AeKiAbKa 3 HIX, a caMe: CcOlfiadbHi MepesKi IIPOIIOHYIOTh YyAOBi MOXKAMBOCTI A5 TapTeTUHIY —
AOCTYIIHA BeAMKa KiABKiCTh KpUTepiiB 445 BiAOOpY LiiAbOBOI ayAUTOPpii, Big BiKy Ta CiMEIHOTO CTaHy A0 MY3MYHIUX
BII0A00aHb Ta ITOAITUYHIX ITOTASIAIB.
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Yce 11e MOXKe AOTOMOITI MaKCMMaAbHO TOUHO BigiDpaTul 1[iabOBY ayAUTOpiIO; peKAaMi B COIiaabHUX MepesKax
HalIMEHIIIO0 MipoI0 IpUTaMaHHa HaB' 3AMBiCTh; 100y A0Ba B3a€MOBIAHOCHH i3 rpoMadchKicTio Ta 3MI, K010 MOXYTb
Oy sK 3BMYAITHI KOPMUCTYBAyi COIiaAbHMX MeJia, TaK i 3allikaBAeHi IPyIIN XypHAAicTiB i 6A0repis, AKi CTaHOBAATDH
0ZHy 3 OCHOBHIIX ITiHHOCTeJ COIliaAbHMX MeJia 5K TakuX. BiHmkae MoXAuBicTh onmpeHH: indopMariii mpo KoMIia-
HIIO Ta i AiA4BHICTB y COlliaabHUX MeJia, AOHeCeHHsI 40 11iAb0BOI ayANTOPil iHpOopMallii ITpo Ty 4 iHIITy [OAIIO, aKIiIo;
KAi€HTChKa MiATPUMKa Ta 3BOPOTHMUII 3B SI30K.

ComniaabHi Media A4al0Th MOXKAMBICTb CIIOKMBady Oe3IIocepejHbO 3BepTaTIC 4O BUPOOHNUKA 31 CBOIMU IINMTaH-
HAMU Ta nodakaHHAMI. Oco0AMBO Il aKTyaAbHO IIPY B3a€MOAIL 3 perioHaAbHIMU BijAlAeHHAMM KOMIaHiL. Y 1mpo-
My BUIAAKY CIIOKUBA4Y Ma€ MOKAUBICTb 3BepTaTUC Oe3[0cepe HbO 40 TOAOBHOTO 0(icy KOMIIAHII 3 IIPeTeH3i€I0 uIt
IIPOTIO3NIIIEIO; CHiBIIpaLs 3i crioxknsadamy. KommaHis 3's1coBye, sK MOXKHA BAOCKOHAAWTH TOBap, 3MiHUTU KaHaAU
KOMYHIKaIlifl i T. 4. y cepi coriaapHnx Media; GopMyBaHH: A0SABHOCTI I11Ab0BOI ayAUTOpIi 40 KOMIIaHiI He AMITIe 5K
20 TIPOJABIL, a I SIK A0 poOOTOAaBLIs.

Bsaemogiroun 3 ayauropieio, 1o 3ailikasieHa B oTpuMaHHi iHpopMariii mpo OpeHAY, KOMIIaHil Ta KOHKYPeHTHi
TiepeBary ix IPOAYKIIi / OCAYT, CBOE€YACHO BiATIOBiAaIOUM Ha ITUTAHHS Ta CKapIy CIOXNBAdiB, GpipMa OTPUMYE IIiH-
HIIT pecypc — A051AbHiCTD. basyBaTyich Ha 1054BbHOCTI MOXKYTh pi3HOMaHITHI aKIiii, criertiaAbHi IPOIO3MIIII 445 KOPUC-
TyBauiB, 1110 € «APYy3AMI» KOMIIaHil.

Tak, 3a gannmu gariaxecry IOanety [4] 2012 poxky, 60 % croxxusauis, To0TO 9,3 MAH yKpaiHIiB, mykaau iHdop-
Mariio B [HTepHeTi mpo ToBap Iepey IMOKYIIKOIO, a 29 % KOPUCTyBadiB YTOYHIOBAAM BiAOMOCTI IIPO TOBapu B Mepexi
iHTepHeT, 3HaX0AM4MCh Oe3ITocepeHBO B Mara3iHi, 3a AOIOMOTOI0 MOOiABHOTO TeAepoHy [4]; MOXKAMBICTD BIXOAY Ha
Mi>KHapOAHMIT PMHOK; 3a01iaKeHHs BuTpar. SMM — 0AuH i3 HalIMeHII BUTpaTHMX CIIOCODIB IIPOCYBaHHs TOBapy Ha
r100aAbHOMY PiBHI.

ITpote icHYIOTb i TIeBHi HeA0AIKM Ta PM3MKM, 1O OB’ A3aHi 3 BUKopucTaHHAM SMM, a came: He3BaKaioun Ha
4y/0Bi MOXKAMBOCTI A4S BiADOpY 11iAbOBOI ayAUTOpii, icHy€ BeAMKa iIMOBipHiCTb TOTO, 110 B MaitOyTHLOMY IMTaHHS
I1J00 3aXMCTy OCODMCTHX AQHUX Ta IIPUBATHOCT KOPUCTYBadiB [HTepHET MOXKYTh OOMEXUTH AOCTYII A0 iX Tpodariis;
B YKpaiHCLKOMY 3aKOHOAABCTBI He Iepe40aueHo 3aKOHiB, sKi O peryaroBaau Ipasuda myOaiKallii OHAaiiH-KOHTEHTY
B COLIiaAbHMX MepesKaxX; pU3MK BTpaTi IPUXMABHOCTI CIIOKMBaYiB yepe3 BiACYTHICTh KOMIIETEHTHOIO CIIelliadicTa
3 SMM.

Y coniaapHMX Meia HeoOXiAHO OyTI YeCHNM i BiAKPUTIM, AMIIIe B ITbOMY BUIIaAKYy KOMIIaHis MaTIMe 3MOTY 3a-
BOIOBATH IIPUXUABHICTH i A0Bipy KOPUCTYBadiB, 110 € OAHMM i3 BU3HaYaAbHMX ITOKa3HUKIB pOOOTH B COLIiaAbHMX Media.
SIKIIIo KOMITaHiA A0IycKa€ IIOMIAKI, TO BOHA IIOBMHHA BI{3HABATH iX Ta IIPUHOCUTH CBOI BUOadeHHs, IIPOTe B XKOAHO-
My pasi He 3allepedyBaTyl CBOIO IIPMYETHICTb 40 HUX 1 TMM I1aye He HaMaraTics «3MYCUTU KOPUCTYBadiB 3aMOBYaTI»,
1110 AOCUTb 9aCTO Ma€MO MOKAMBICTD CIIOCTepiraTi cepe, He40CBiA4eHNX YYaCHMKIB COLiaAbHOTO Mejia MapKeTUHTY;
HenpapuAbHMIT BuOip KoHTeHTy. KoHTeHT, 1110 KoMIIaHii po3MilfyIoTh Ha CTOpiHKaxX CBOTo OpeHAy, MOKe MaTH A5 HUX
KPUTUYHO BaXKAVBe 3HAUEHHs, a4>Ke, sIK IIPaB140, BOHI He MalOTh 40CTaTHBOTO KOHTPOAIO Haj, TUM, sKa iHpopmariil
IIpo ToBap OyAe IOIIMpeHa KOpICTyBayaMil B COLliaAbHIX Mepeykax caMOCTilTHO. PosyMHe BUKOpUCTaHHs MapKeTUHTY
B COLIaZbHNX Media MOXKe epeKTHBHO BILAMHYTH Ha iMiAK OpeHAy, ITpoTe Ha IIOYATKY AisABHOCTI, Oe3 IorepeAHbOr0
AOCBiAY Ta pO3YMiHH:, MOXKe BUABUTIICS HEIIPOCTUM 3aBAAHHAM, a B AeAKUX BUIIadKaX HaBiThb HETaTUBHO BILAMHYTU Ha
AiSLABHICTB CaMO1 KOMIIaHiI.

3rigHO 3 01y0AiKOBaHUM AOCAIAKEHHSAM MapKeTVMHIOBOI areHIiil Razorfish KOPUCTYBaui colliaAbHIX MEpeX He
Auine He OOATBCA peKAaMU Ta IIPMCYTHOCTI KOMIIaHil y JaHUX KaHaJax ColliadbHMX Meia, a HaBiTh HaBIaku. Bonn
npuAOaBaloOTh MPOAYKTH, BUXOASIM 3 peKAaMI Ta peKoMeHJallill, 3HaliJeHNX y ColiaabHMX Mepexkax. Mairke 76 %
OIIUTaHNX 3a3HauMAl, IO He 3aIlepedyIoTh IIPOTU peKAaMI Ha COLliaAbHIX CaiiTaX, sIKi BOHU BiABiAyIOTb. 49 % onuTa-
HIX 3a3Ha4MAM, IO 34iMICHIOBAaAM IIOKYTIKM, BUXOASMYM 3 pPeKOMeHJallill, 3Hall4eHMX Ha cOlfiaabHOMY CaiTi, y TOlt 9ac
sK 40 % npuabasaan Tosap, BUX0A14M 3 ToOaueHOI TaM pekaami. Excrieptn Razorfish sreBHeHi, 110 210411 ITyKaIOTh
inpopmariiio i Kommanism HeoOXigHo 1i HaaaTu. ITopTper inTepHeT-ayuropii Ykpainu, 3a szanumu Jariaxecty IOane-
Ty 2012 poky Ta gocaisxens komnanii GFK Ukraine, Mae Takuit BUrAs4:

1. Peryaspni xopucrysaui Mepexi IarepHer — 39 % HaceaeHH: y Billi Big 16 pokis.

2. Mepexeio InTepHeT KOPMUCTYETHCA TT0A0BIHA TIparje3]aTHOTO HaceAeHH:s YKpainm: 51,5 % HaceaeHH: y Bini
Big 16 20 59 poxis.

3. 42,1 % xopucrysauis Mepexxi [HTepHeT MalOTh cepeaHiit piBeHb 40X0AiB, a 31,4 % KOpICTyBayiB — BUIIE Cepej-
HBOTO.

110



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

.—é%% = W
— () =

4. IIoTyeKHA YKpaiHIL TPOBOAATH B OHAAIH-pexxuMi 04u3bKo 20 ToAMH.

5. 87 % KxopucTyBadis BUXOAATD B IHTepHeT moaHs1, To0TO 13 3 14,9 MAH KOpuCTyBadis.

6. ComuiaabHi Mepexiy 2012 potii cTaay OCHOBHOIO METOIO BMKOPUCTaHH: MepeKi InTepHeT B YkpaiHi.

7. 11 3 20 HaitrIonyAspHIIINX CallTiB cepes YKpaiHIIiB — colliaAbHi MeJia, 4e KOHTeHT Iy0AiKyeThCs caMUMU KO-
pucTyBadyaMI.

Ha cporoani 6araTbox crieriiaaicTis XBUAIO€ MUTAHH, SIKe MicLie 3aJIMa€ CTpaTerii colliaAbHOIO MeAia MapKeT/H-
Iy B MapKeTVHIOBIlI cTparterii mignpuemcrsa. Jxont beprod, crapmmii sire-ipesuaent kommnanii Research Group,
BBa’Kag, 1110 IIpy po3podaeHH] KoMIlaekcy 4iit SMM neobxigno sukopucrosysaty POST-metoa;

- DP: People (a104mu) — anaais 11iaposoi ayautopii. Pospobaenns crpaterii SMM HeoOXigHO MOYNMHATH 3 BYBYEH-
HI icHyIOuUnX abo IOTEeHIIITHIX CIIOXKMBaYiB Ta aHaAi3y colliaabHOMeAIHNX 114aT(OPM, 110 HUMU BUKOPHUCTOBYIOTh-
cs1. Ha 1ipomy etarti 34i7ICHIOETbCS A0CAIAHNMIIPKO-aHAAITIIHA ALIABHICTD Ta iAeHTU(IKYEThCA, AKUM BlidaM OHAAlH-
AISABHOCTI CIIOXKIBA4i Ha4al0Th IIepeBary.

- O: Objectives (uiai) — BusHaueHHs yiTKMX 1iseit. Pipma MOBMHHA MaTH YiTKO BU3HAYeHi I1iai cBO€T MaitbyT-
HBOI OHAAIH-AiAABHOCTI (HMMM MOXYTb OyTHU: YIIPaBAiHH: PeIyTaIli€Io B OHAAIH-PeXXIMI, i ABUIIeHH:I BIli3HaBaHOC-
Ti OpeHAy, 3aBOIOBaHH: CIIOXKMBAIIBKOI yBaru Tomto). He moTpibuo Takox 3abysaty, 110 3araapHoI0 MeToi0 SMM aas
OyAb-sKOi KaMIIaHii € 3a0e3redeHHs HaABHOCTI KOMIIaHil B COIliaAbHMX MeJia.

- S: Strategy (cTpaTerisi) — po3poOAeHH: Ta PO3BUTOK CTpaTeTil B3a€Mo4ii 3i crioxxusadamu. Aas peaaisarii
IIbOTO eTaIly po3BUTKY cTpaterii SMM, mepiir 3a Bce, HeOOXiAHO BiAIIOBiCTH Ha UTaHH:A: «SIK came BI Daka€Te 3MiHUTH
BIAHOCHHIU 3 KAIEHTaMU?».

- T:Technology (texnoaoris) - migOip iHcTpymeHTis contiaabHnx MeAia. I Ipu ¢popmysanHi corriaabHO-Me AiTIHOTO
arapary IpoBecTy peTeAbHIIT aHaAi3 iCHyI0OUIX COIiaAbHIX Meia Ta iX IpU3HaueHH:], 3BepHyTH YBary Ha BIIO00aHH:I
CIIOKMBAYiB Y KOPUCTYBAaHHI TUMU YU IHINMMHU COLIaAbHIMU MepesKaMI.

BuaiAsIOTD 1T'ITh OCHOBHYIX CTpaTeriit, 40 AKX CXUASAETHCS OiABIITICTh CydacHMX KOMIIaHil y cdepi B3aeMOBiAHO-
CIH 3 KAIEHTaMIL:

1. BucayxoByBaHHS: 40CAiAKeHHsI TOTO, 110 KAI€HTU TOBOPATD PO MPOAYKIIIO abo IOCAYTY KOMITaHii.

2. BucaoBaroBaHH:: BUKOPMCTOBYIOUN COIliaAbHi MeAia 3 MeTOIO IOLIMPeHHs Or0AOIIeHb, ijeil i AYMOK A0 K4i-

3. CrumyAaioBaHHs: IIOITYK KAI€HTIB i PO3BUTOK B3a€MOBIAHOCUH CITiBITpaLLi.
4. TligTpmmKa Kai€HTiB y cdepi HagaHHA AJOIIOMOTY OAVMH OAHOMY.
5. 3aayueHHs KAi€HTiB 40 Oi3HeCy 4451 AOCATHEHH: 11i4ell Ta AU3ailH IPOAYKLIL.

OaHnM i3 HeBUPpIIIeHNX IUTaHb Ha AAaHUII MOMEHT 3aAMIlalacsl HeBY3HAUEHICTh poai Ta PpyHKIIN MapKeToAora
B IIpoIieci MapKeTUHIY coIliaabHux MeAia. CKaaaHiCTh, 110 3yMOBMAA BUHMKHEHH:] TaKoi ITp00AeMM, — OCHOBHMIA i10T0
TIPUHIIUIL, SIKUIT ITOAATAaE B TOMY, IO TPOCYBAaHHS TOBapiB y CIIiBTOBAPMCTBAX 3AIMICHIOETHCS CAMUMM KOPMCTYBadaMIL.
Orxe, poab MapKeTo0Ta B ITporieci 3aiiicaenHs SMM — sarrycTuTu Ta marpumysari Hei nporec. Tak, CpioseH ['yHe-
4iyc, Tpe3uAeHT Ta roAoBHuII BuKkoHaBunit aupekrop KeySplash Creative Inc., y nparii pospodnaa 10 3akonis ycrini-
Horo SMM, 1110 BUpiIIyIOTh Ipo0AeMy BU3HaueHH: (pYHKIIill MapKeToAora B COI[iadbHMX Media:

- «biapIe cayxaiite, MeHIIIe TOBOPIiTh»

HeobxiaHO MOHITOpUTY KOHTEHT LIiAbOBOI ayAUTOpil, BCTyIaTH B AVICKYCII 3 4MTa4aMy, CIpMiIMaTII KPUTHUKY Ta
ro0a>kaHHsI CIIOXKIBAYiB.

- «3o0cepeAXyiTecs Ha TOAOBHOMY»
Uirka crierriaaisartisi, 3ocepe keHHs cTpaTerii KOMIIaHii Ha CTBOPeHHi CUABHOTO OpeHay.
- «IKicTh BaXKAUBiIlIa 32 KiABKICTb»

Tucsga oHAalH TPUXMABHYKIB, SKi YUTAIOTh Ta TOBOPATH IIPO KOHTEHT, 1[0 CTOCYEThCA MANIPUEMCTBA 3 iHIIN-
MM, — LiHHIIII 3a MiABIIOHHY ayAUTOPIIO, SIKa YeKa€ Ha HACTYIIHY aKIHIO.

- «llyBaikyiire sKicHe»
HeobxiaHo cTBOpIOBaTH Ta ITy0AIKYBaTV AMIIe IIIHHNIA, aKTyaAbHII Y TIOTOYHMX YMOBAX Ta OPUTiHAABHII KOHTEHT.
- «Hanoaeranso npamorire»

IHTepHeT-aKTI/IBHiCTb IIOBMHHa MaTn pEIYAﬂpHI/IfI Ta CUCTeMaTUIHUNI Xapakrtep.
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- «3aayuaiiTe Aijepis AyMOK»

Aigepy 4yMOK — 0coOMCTOCTI Ta OpeHAM, SIKi MAIOTh BILAUB Ha PUHKY, BOAOALIOTD SIKICHOIO ayAUTOPI€IO Ta MO-
KyTb OyTH 3alfikaBAeHi y CIiBITpalri.

- «liniTh ayAUTOPIiIO UMTAUiB»

Aiazor 3i cioxxnBadami Ta AigepaMu AyMOK Ma€ BeAUKY I[iHHICTb: BOHM IOTiM CTaHYTh IIOTY>KHUMM ABUTYHAMMU
«capagaHHOTO paio».

- «byapre BAAYHI KOpUCTYBaYaM»

Heo0xigHo mam’sTaTi po KOXXKHOTO KOPUCTyBaya, IPUALAATY yBary KOXKHOMY, XTO 3BepTa€Thcs yepes In-
TepHeT.

- «byapre gocTymnni»

HeobxiaHo nocTiriHo 1my0AiKyBaTit KOHTEHT, OpaTy y4acTh Y AMCKYCLsIX Ta CHiAKYBaHHI ITics myOaikarii.
- «AiaiTbCs KOHTEHTOM»

Heobxiano obminrosaTucs Marepiaaamuy, 1o OyAu orny0AiKoBaHi iHIMY, Ta 0OTOBOPIOBATH iX.

3airicnenns egexrusHoro SMM € BaxkAnBuM GaKTOPOM YCIIIIITHOTO ITPOCYBaHHsA OpeHAy, ToBapy Uy KOMIIaHii Ha
PMHKY, II10 CIIPsIMOBaHe Ha 3ay4eHH: Bee O1AbII0I KiAbKOCTI IPUXMABHUKIB, PO3IIVPEHH: 11iAb0BOI ayAUTOPii, po3po-
02eHHs1, OKpaIljeHH: Ta 3aXJCT pelyTaliii KoMIaHii yepes GpopMyBaHH A0AAbHOCTI CIIOKMBadiB 40 Openay. Ilogani
TeOpPeTUYHi acreKTy e(peKTUBHOTO 3i/ICHeHH: TaKOl MapKeTUHIOBOI Ai1ABHOCTI 403BOAATH IPOTPECUBHO HaAallTOBa-
HIM KOMIIaHiAM YCIIIIIHO IPOCYBaTH CBiif TOBap Ha BITYUM3HAHOMY Ta 3apyOiKHOMY PMHKAX 3a PaXyHOK KOMIIETeHT-
HOTO BMKOPMCTaHHs PecypciB COITiaAbHIX MeJia, TaKuX sK inpopMmariis mpo nodaxaHH: CII0K1Bavis, peKoMeHAaIlii Ta
BI10400aHH:1, KOHKYPEHTIB Ta IlapTHepis, I/ yac po3po0AeHH:, BUPOOHUIITBA Ta peaaisaliii HOBOIO ToBapy uu OpeHAy.
IlepcriexTyBy 110AAABIINX AOCAIAXKEHD Y IIbOMY HAIIPSMKY IIOASTalOTh ¥ PO3p00AEHHI METOAIB i IIOKa3HUKIB po3pa-
XyHKy eekTusHOCTI SMM, mokpariieHHi Ta BAOCKOHaAeHHi cTpaTerill IpoBaAKeHHsI TaKoi AiSAbHOCTI Ta pO3IINpPeHH]
HayKOBO-MeTOA0A0TI4HOI 0a3y 3HaHb Y IIiil radys3i MapKeTMHIOBOI AiAAbHOCTI.

Hayxosuii kepisnux — kand. exon. nayx, doyerm boiiko H. O.
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3AKYNIBENbHA NOTICTUKA
W NOTICTUYHE YNPAB/IIHHA 3AKYNIBAAMMU:
CYTHICTb, ®YHKLIT TA BIAMIHHOCTI

Y[K 658.7.03.005 JlesyeHko A. A.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi poseAsnymo cymuicniv, GyHKil ma 6i0MIHHOCHIL 3AKYNIGEADHOT AOZICHIUKY 1L A0ZICIMUYHO20
YNPAGAIHHA 3AKYNIGAIMU MAMEPIANOHO-MEXHINHUX pecypcis. Busnaueno ocnosHi 6i0MIHHOCTT MIX MPaouiitiHuM i A0zicnuy-
HUM 1I0X00aMu 00 YNPAGAIHHA SAKYNIBASMU PecypCis.

Katouogi caosa: saxynieai, 3axyniseAvHa A02icmuKa, A02ICMuiHe YRPaGAIHHA 3AKYNIGALMU, MAMEPIANOHO-MEXHIYHT pe-
cypeu, nocmatanns.

Annotation. The article considers the essence, functions and differences of purchase logistics and logistical management of
inventory purchases. The main differences between the traditional and logistical approaches to the management of procurement
resources are defined.

Keywords: purchase, purchase logistics, logistical management of purchases, inventory, supply.

ITocranoska nmpo6aemu. Ha cydacHomy eTarri eKOHOMIYHOTO PO3BUTKY AOTIiCTHKA 3aBASKM CHCTEMHOMY ITid-
X0Ay, IIJ0 peaAi3yeThes B Ipolieci yIpaBAiHHA MaTepiaAbHUMM ITIOTOKaMy, HaOyBa€ Bce DiAbIIOro MomMpeHHs. 3aKy-
MiBAi MaTepiaAbHO-TeXHIYHIX pecypciB, SKi € TOYaTKOBOIO AaHKOIO AOTiCTIMYHOTO AAHITIOTa, 3yMOBAIOIOTh (PYHKITIOHY-
BaHH: BMPOOHMYOIO IIPOIIeCy, IiHy, AKiCTh, a OTKe, 11 KOHKYPeHTOCIIPOMOKHICTb ITPOAYKILi, 1110 BU3HAYA€ BaXKAMBE
MicIle 3aKyHiBeAbHOI AOTiCTHKM Y AOTIiCTIYHIN CHCTeMi MiAIIPUEMCTBa.

IToTeHifiHi MOXAMBOCTI IiATIPMEMCTB PeaAi3yIoThCsl HeIIOBHICTIO Yepes HeA0CTaTHIO e(peKTUBHICTD IX A0TiCcTId-
HOI ALS1ABHOCTI, 30KpeMa, HeHae>KHe 3a0e3IedueHHs MaTepiaabHO-TeXHiuHIME pecypcamu. Lle Bukarkae HeoOXiAHICTD
3aCTOCyBaHH: AOTiCTMYHOTO YIIPaBAIHHS 3aKyIiBAsSIMM MaTepiaAbHO-TeXHIYHIX PecypciB.

Amnaais ocTanHix A0caiaXeHb i my0aikaniit. TeopeTiaHi OCHOBM 3aKyIIiBeAbHOI AOTiCTUKM PO3KPUTI B ITpaIAX
L. baxxuna [1], A. baaabanosoi [2], A. Tepmanuyxk [2], €. Kpuxascskoro [8], P. Aapinoi [10] Ta iH., 1m0 BuMarae Kpu-
TIYHOTO aHaAi3y J1 cycTeMarti3anii MOrAs1AiB HAyKOBIiB Ha il CyTHICTb, MeTy, 3aBAaHH:, (PYHKIII. SIKIIO TeOpeTUKO-
MeTOAO0AOTIUHI 3acaal AOTICTMYHOIO YIPaBAiHHA IMiAIPUEMCTBOM BUKJAajeHi y mpansax €. Kpuxascpkoro [8], To
CYTHICTb 1 QYHKIIiI AOTiCTUYHOTO yIIpaBAIHH: 3aKyIiBASIMM MaTepiabHO-TeXHIYHMX PecypciB, Oro BiAMiHHOCTI Big
3aKyTiBeAbHOI AOTiCTYKM ONpaliboBaHi He40CTaTHLO.

Merta crarTi oAsra€ y BUCBITA€HHi pe3yAbTaTiB 40CAiA>KeHHs CyTHOCTI, PYHKIIil Ta BigMiHHOCTeI1 3aKyIliBeAp-
HOI AOTiCTUKY J1 AOTiCTMYHOTO YIIPaBAiHHA 3aKyIiBAsAMI MaTepiaabHO-TeXHIYHIX PecypciB.

Bukaaa ocHOBHOTO MaTtepiaay AocaiaxeHHs. /0CAi XeHHAMIU BCTaHOBAEHO, 110 KPiM TepMiHa «3aKyIliBeab-
Ha aorictyKa» [1; 2; 5; 10] B iboMy K 3HaueHHi BKIBaIOThCA «AO0TiCTUKa ITOCTa4aHHs» [7; 8] Ta «3aroTieAbHa AOTiCTHKa»
[7]. BupueHHs aiTepaTypHUX AXepea I0AO0 TPAaKTyBaHHs CYyTHOCTI IIOHATTS «3aKylliBeAbHa AOTiCTUKa» CBIAYMUTDH IIPO
IIeBHe PO3MalTTs IOIAsIAIB HAYKOBIIB i3 I1bOr0 IuTaHHs (Tabda. 1).

Koporke i gocuTh 3arasbHe TpaKTyBaHHs 3aKyIliBeAbHOI AoricTuku moaiots I 1. baxun ta P. P. Aapina, po-
3yMiIOuM I1ij HelO yIpaBAiHHsA MaTepiaAbHMMU IIOTOKaMI B IIpOIeci 3a0e3IeueHHs iAIIPUEMCTBA MaTepiaabHUMU
pecypcamu [1, c. 58; 10, c. 51].

Zle11io posmmpuAu HOHATTS A0TicTKY 3aKymoK /1. B. basabanosa Ta A. M. I'epmanuyk. Bonn posrasaiors ii He
AMIITe SIK YIpaBAiHHA MaTepiaAbHIMH, ale il YIpaBAiHHA iH(OpMaIiiiHIMI I0TOKaMI1, Big ITOCTavyaAbHMKA A0 Iij-
IPUEMCTBA, sIKe MOBMHHO 3a0e3IledyBaTil eKOHOMIuHY e(PeKTUBHICTS [2, . 74].

© Aesuenxo A. A., 2022

113



Monogincruii exornomiunuii sichuxk XHEY im. C. Kysneus Ne 5-6, 2022

_j = K
< (@) =
Tabnuus 1
TnyMauyeHHS NOHATTA «3aKyniBesibHa NOricTuka»

3MicT NOHATTA ABTOp, AXKepeno

3akyniBenbHa NOricTUKa — Lie ynpasiHHA MaTepiasbHUMK NOTOKaM B NpoLieci 3abe3neyeHHs

. : I.1. BaxwH [1, c. 58], P. P. Jlapina [10, c. 51]
MiANPUEMCTBA MaTepialbHUMK pecypcamm

3akyniBenibHa NIOricTUKa — Lie ynpaBiHHA PyXOM TOBapHUX Ta iHpopMaLliiH/X MOTOKIB Bif
nocTayasnbHMKa JO NiANPUEMCTBA 3 METO 3a[J0BONEHHA NOTPeb y ToBapax Ta 3abe3neueHHa | J1. B. banabaHoBa, A. M. TepmaHuyk [2, c. 74]
€KOHOMIYHOT ePpeKTUBHOCTI

JloricTnka nocTavyaHHA — «Le JiAMbHICTb i3 opraHisauii Ta ynpasaiHHA 3aKyrnkamu, Aka Hanpas-
NeHa Ha Te, Wob KomnaHis oTpumMyBana HeobXifgHi Mo AKOCTI | KINbKOCTI CUPOBMHY, MaTepiany,
TOBapW Ta NOCNYr B NOTPIOHWI Yac, y NoTpiGHOMY MicLi, Bif HaginHOro nocTavyanbHuKa, Akuii | 1. 13e6ko [5, c. 29]
CBOEYACHO BMKOHYE CBOI 3000B'A3aHHA, 3 4OOPVIM CepBicOM (AK A0 3AIMCHEHHA Npofaxy, TaK i
nicns HbOro) Ta MO BUTIAHIN LiHi»

JloricTviKa nocTayaHHsA — Lie KOMMNEKCHe MiaHyBaHHSA, ynpaBniHHA Ta ¢i3nyHe onpaLoBaHHA
NOTOKY MaTepianis, CUPOBUHWM, MOKYMHNX YAaCTVH i BiANOBIAHOIO iHPOPMaLiNHOro NOTOKY

B Mpoueci ix nepemilleHHA Bif nocTauanbHuKa y chepy No4aTKoBOro BUPOOHNYOro cKiagy-
BaHHA 3 METOI ONTUMI3aL,il BUTPATHMX Ta YaCOBUX XapaKTePUCTUK NpoLecis

€. B. Kpukascbkuii [8, c. 202]

Posrasaaioun cyTHICTb A0TicTHKY 1TocTadaHHs, 1. /3e0K0 akIleHTye yBary, Ha ojep>KaHHi HeoOXiAHOI KOCTI, Kiab-
KOCTI Ta 110 BUTiAHII 1TiHi MaTepiaabHUX pecypciB i OcAyT y IOTpiOHMII yac, y HOTpiOHOMY MicIli, BiA Ha4iltHOTO I10-
CTayaAbHIUKA Ta 3 BMCOKUM piBHeM cepBicHOro obcayrosysanus [5, c. 29].

AJocuTh 11OBHe TpaKTyBaHH:A AOTiCTUKM ocTadaHH: Jae €. B. Kpukascpkuit. ¥ 11010 TAyMadeHHi A0TiCTHKH I10-
CTayaHHs I1AaHyBaHH: Ta YIPaBAiHHS, IO 34IMICHIOETHCSA 3 METOIO ONTMMIi3allil BUTPATHUX 1 YaCOBUX XapaKTepluc-
THK IIPOLIECiB, CTOCYIOTBCS He AMINe ITOTOKY MaTepiadis, CMPOBMHM, ITOKYIIHMX 9acTMH y IpoLeci IX IepeMiljeHHs
Bi/ TIOCTayaAbHMKa Y cpepy I10YaTKOBOIO BUPOOHMYOTO CKAaAyBaHH:, ale i BiAOBiAHOTO iHOPMaIIiifHOTO TOTOKY
[8, c.202].

ITpu TaymauenHi aorictuku nocradanss [11] KOHKpeTU3yIOTbcsa PYHKIII MeHe)KMeHTy (IL1aHyBaHH:, OpraHi-
3aIlis, KOHTPOAIOBAHH:) Ta BpaxoBaHO TOil aKT, 110 3aKyILAeHi MaTepiaabHi pecypcy MOXYTb AK CKAaAyBaTHCs, TaK
i OyTu Bigpasy BignpasaeHi y BUPOOHMIITBO.

IleBHuM He04iKOM pO3IASHYTUX TPaKTyBaHb CYTHOCTI 3aKyIIiBeAbHOI AOTiCTVKM, Ha HAIll IIOTAs14, € BiACYTHICTD
3raJyBaHH:I 32 piHaHCOBi ITOTOKM, a4Ke pyX MaTepiaAbHIX ITOTOKIB Ha eTalli 3aKyIiBeAb MaTepiaAbHO-TeXHIYHIX pecyp-
CiB Ta pO3M0AiAy TOTOBOI ITPOAYKIIil 11 TOBApiB CyIIPOBOAKY€ETCs BUHUKHEHHAM (iHaHCOBUX ITOTOKIB. /0 TOTO X cama
aorictyka posrasgaerscs €. B. KpukaBcskiM SIK «HayKa ITpo ONTHMaAbHe YIIPaBAiHH: MaTepiaabHIMI, iHpopMarriii-
HUMM Ta (PiHAHCOBMMMY TIOTOKAMI B €KOHOMIYHMX aallTUBHMX CHCTeMaX i3 CuHepriyHuMu 38’ a3kamu [8, c. 15]».

3akymiBeabHa AOTiCTUKa, Ha HAITY AYMKY, — Iie ASABHICTD MiAIIPUEMCTBa, 110 3A1JICHIOETHCA Ha OIIepaTUBHOMY
piBHi Ta cIpsIMOBaHa Ha ONTUMi3alliio MaTepiaabHuX, iHpopmariitauX i piHaHCOBUX TIOTOKIB y IPOITeci IIOCTavaHHs],
CKAaAyBaHH: 3aKYILAeHMX 91 BUPOOAeHIX CAMOCTIiITHO ToBapiB Ta (abo) iX MiATOTOBKM A0 BUPOOHIIOTO BUKOPYCTaHH:
3a OITUMAaAbHUX AOTICTUYHIX BUTPAT.

OyHKITIAMY 3aKyIIiBeAbHOI AOTICTUKM € IPOIiecH 3aKyIiBAi, A0CTaBKH, IIPUIIMaHHs, pO3MilIleHH: Ta 30epiraHH:I
MaTepiaAbHO-TeXHIYHIX PeCypCiB, iX IiATOTOBKY 40 BUPOOHMYOTO BUKOPUCTAHHS Y B3a€MOAII 3 TPAHCIIOPTHOIO, CKAad-
CHKOIO A0TiCTUKOIO Ta AOTICTUKOIO 3aI1aciB.

ITig aorictiynym ynpasainaam €. B. Kpukascpkuit posymie «mporiec popMyAioBaHH: CTpaTerii, 1aHyBaHH:],
YIIPaBAiHH: 71 KOHTPOAIO 3a IepeMillleHHAM i CKAadyBaHHAM CHPOBUHH, MaTepiaais, BUPOOHNYNX 3aI1aciB, TOTOBMX
BUp0o0iB Ta popMyBaHHAM iH(pOpMaIii Big IMyHKTY BUHMKHEHH: AO IYHKTY BMKOPUCTAHHS (CHOXXMBAHHS) 3 METOIO
HallepeKTMBHIIIOrO IPUCTOCYBaHH: Ta 3a40BOAeHHs IoTped Kai€HTa [8, ¢. 207]».

/loricTiyHe yrpaBAiHH: 3aKyIiBASMU MaTepiaabHO-TeXHIUHMX PecypciB, i3 HaIIOTO IOrAs4y, Iie IpolLec crpa-
TeTIYHOTO Ta OIIePaTUBHOIO YIIPaBAiHH: MaTepiaAbHUMI 1 IIOB’ I3aHUMM 3 HUMM iHpopManiiiHuMu Ta GpiHaHCOBMMU
IIOTOKaMI y XOAi IIOCTayaHH:1, CKAaJyBaHHs MaTepiaAbHO-TeXHIYHMX PecypciB, IX IArOTOBKM 40 BMPOOHIYOIO BUKO-
PUCTaHHS 33 ONTUMAABHUX AOTICTUYHIUX BUTPAT.

Tpaaumiitanit miaXig A0 yIpaBAiHHS 3aKyHiBASMIU MaTepiaabHO-TeXHIYHMX pecypciB DasyeThcsl Ha IPUHIN-
mi 30epiraHus 3amacis [4, c¢. 21]. O4HaK, T0A0BHUM HEA0AiKOM TPaAMIIIHOTO MiAX04Y 40 YIPaBAiHHSA 3aKyIiBASIMU
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MaTepiaabHO-TeXHIYHIX pecypcis, 5K BBaxkaloTh A. B. bypcakos, A. I1. Kosaos, B. A. 3axapos, € morpeda B KOMIIA€KCi
CKAaAiB i3 mpuTaMaHHMMY IM BUTpaTaMuL. 3a3HadeHi BUTPaTy aBTOPY KAaCU(iKyIOTh HACTYIIHIM YMHOM: BUTPATH Ha
HiATPUMYBaHH: CKAaAChKMX MPUMIiIlleHb Y HeoOXiAHOMY CTaHi; 3aTpaTy Ha 0OCAYTOBYIOUMII IlepCcOHaA; 3aTpaTy Ha
TPaHCIIOPTHI 3aco0M; 30MTKM Big 30epiraHHs 3aracis; BTpaTy IIPOIIEHTIB Ha KalliTaa, [0 MOXHa 0y40 O oTpuMary,
AKOM He A0BOAMAOCS 3HIMATU KOMITK 3 paXyHKiB y OaHKy Ha iHaHCyBaHHs OyAiBHUIITBA CKAAACHKVIX IIPUMIIIIeHb, iX
OCHaIIleHH:I Ta 3aKYIIKy HaAMipHIUX 3amacis [4, c. 22].

/loricTiaHMIT MiAXi4 A0 YIpaBAiHHSA 3aKyHiBASIMM MaTepiadbHO-TeXHIYHUX pecypciB, Ha BiAMiHY Big TpaamIIiii-
HOTO, NPaKTMYHO YHEMOXKAMBAIOE BUHUKHEHHs Ae(iluTy HeoOXigHUX A4 BMPOOHMYOTO IPOIeCy MaTepiaabHoO-
TeXHIYHMX PecypciB IASXOM PO3PaxXyHKy OITMMAAbHOI IapTii 3aMOBAEHHS Pecypcis, BCTaHOBAEHHS TOYHIX TePMiHiB
ix mocrasky, pOpMyBaHH: OOIPYHTOBAHIX CTPAXOBUX 3aIlacis.

ITeBHnit AeinnT yIIpo40BX KOPOTKOTO IIPOMDXKKY Jacy HeOOXiAHMX MaTepiaabHO-TeXHIYHIX pecypciB 445 BU-
POOHIYOTO ITpOIIecy AOIYCKAETCS ANIIIe, AKIIO BTPATH Bij IPOCTOIO BMPOOHMIITEA, 3yMOBAEH] BiACYTHICTIO LIUX pe-
CypciB, MeHIII Big BuUTpaT Ha 30epiranH: ix samacis [3, c. 372]. BuxopucraHHs A0TiCTMYHOIO MiAXOAY B YIIpaBAiHHI
3aKyMiBASIMM MaTepiaAbHO-TeXHIYHMX pecypciB, Ha Hall IIOTAsAJ, AO3BOAAE: 3MEHIIUTH KiAbKiCTh CKAaAiB, OCKiABKI
3MEHIITy€eThLCS BeAIIHa 3aI1aciB, 0 30epiraloThes; yepe3 popMyBaHH: 0OIPYHTOBAHOTO CTPAXOBOTO 3aIlacy YHUKATH
BUIIaAKiB, KOAM IIOTpPiOHI MaTepiaM BiacyTHI Ha CKaaai.

Y mporieci A0TiCTHYHOTO yIIpaBAiHHA 3aKyHiBAsSIMM MaTepiaAbHO-TeXHIYHIX PeCYPCiB HepiAKO BUKOPUCTOBYIOTh-
csl iATIpMEMCTBa-TIoCepeAHNKY, SIKi OepyTh Ha cebe PyHKIIT BiAOOPY, A0CTaBKM Ta 30epiraHH: MaTepiaAbHO-TeXHITHIX
pecypcis, TOOTO Ma€ Miclie ayTCOPCHHI.

BuicHoBKM. JlocAigKeHHs CyTHOCTI 3aKyTIiBeAbHOI AOTiCTUKI 3aCBiA4y€ IeBHY BiAMiHHICTh TAyMadeHHs HayKOB-
maMn 11 3micty. Heg04ikoM icHyIOuNX IIOT4s14iB Ha CYTHICTb 3aKyIiBeABHOI AOTICTUKM € BiACYTHICTB yBaru 4o ¢iHan-
COBMX ITIOTOKiB, 10 BUHMKAIOTh IIPK 3aKyIiBAi MaTepiaAbHO-TeXHIUHMX pecypcis. Ilig 3aKymiBeAbHOI AOTiCTUKOIO
CAig PO3YMITH AiSIABHICTD MATIPUEMCTBA, IO 3AIMICHIOETHCS Ha ONIepaTUBHOMY PiBHi Ta CIpsAMOBaHa Ha ONTUMI3aIiio
MaTepiaabHMX, iHpopMaItiitHuX i GpiHaHCOBUX IOTOKIB y Ipolieci MocTadaHH:A, CKAaAyBaHH: 3aKyIAHUX 49U BUPO-
GaeHMx caMOCTiliHO ToBapiB Ta (abo) iX MiATOTOBKM A0 BMPOOHIYOTO BUKOPMCTAHHS 3a ONTUMAABHUX AOTiICTIIHMX
BuTpaT. PYHKILIMM 3aKyIIiBeABHOI AOTICTMKI € IIPOLiecy 3aKyMiBAi, AOCTaBKY, IIpUIIMaHH:, po3MillleHHs Ta 30epi-
TraHHs MaTepiaAbHO-TeXHIYHMX PecypciB, iX MMiAroTOBKYU 40 BUPOOHNYOIO BUKOPUCTAHHS Y B3a€MOAIi 3 TPAHCIIOPTHOIO,
CKAa/ChKOIO AOTICTUKOIO Ta AOTICTUKOIO 3aIlaciB.

/loricTidHe ypapAiHHA 3aKyIIiBASIMY MaTepiaAbHO-TeXHIYHUX PecypCiB € CTPYKTypPHOIO CKAaA0BOIO AOTiCTIYHO-
IO YIIPaBAIHHA MiAIPMEMCTBAMMI 11 IPYHTYETHCS Ha CUCTEMHOMY, CTPATeriyHO OPi€HTOBAHOMY IiAXOAL A0 YIIPaBAIHHS
IIpoliecaM 3aKyIliBeb. loTicTuuHe yIpaBAiHHs 3aKyIiBASIMI MaTepiaabHO-TeXHIYHIX pecypciB — Lie IIpoljec crpaTe-
TiYHOTO Ta OIlepaTUBHOIO YIIPaBAiHHA MaTepiaAbHMMM ii OB’ A3aHUMU 3 HUMH iH(popMaliiHIMy Ta (PiHAHCOBUMMU
IIOTOKaMI y XOAi ITOCTauyaHHs, CKAaAyBaHHS MaTepiadbHO-TeXHIYHUX pecypcis, iX MiArOTOBKM 40 BUPOOHMYOIO BU-
KOPUCTAaHH; 32 ONTUMAABHIX AOTICTIHIX BUTPAT. VIOTO YHKIIIAMY €: BU3HAUEHHS CTpaTeriuHyX i TAKTHYHYIX Iiieit
AOTICTMYHOTO YIPaBAIHHS 3aKyIiBAIMM MaTepiaabHO-TEeXHIYHMX pecypciB; BUOip cTpaTeriif 3aKyIliBeAbHOI AOTiCTHUKIL;
IPUIHATTS PillleHs 1[040 3aKyIiBeAb Yl BAaCHOTO BUPOOHMUIITBA MaTepiaAbHO-TeXHIYHIX pecypciB Ta pu Bubopi 1o-
CTayaAbHIKIB; [11aHyBaHH: OIePaTUBHIX i CTpaTeriyHMX OTped MiAIPUEMCTBa B MaTepiaAbHO-TeXHIYHIX pecypcax,
PO3MipiB IIOCTABOK i TEPMiHiB 3aKyIIiBAl MaTe€piaAbHO-TeXHIYHIX PeCYpCiB, TPAHCIIOPTYBAHH i CKAayBaHH: 3aKyIlAe-
HIX MaTepiaabHO-TeXHIYHMX pecypciB; pOpMyBaHH: OpTraHi3alliifHOl CTPYKTYpH 3aKyIliBeAb MaTepiaabHO-TeXHIIHMX
pecypcis; MOTUBALILS IIPALIBHUKIB CAY>KOU AOTiCTUKY IIAIIPMEMCTBA i I0CTaYyaAbHIKIB; KOHTPOAD PO3MipiB IIOCTaBOK
i TepMiHiB 3aKyIiBeAb MaTepiaAbHO-TEXHIYHIX PECYPCiB, TPAaHCIIOPTYBAHHS 1 CKAaAyBaHH: 3aKYIIAEHIX MaTepiadbHO-
TEeXHIYHIX PeCypdiB.

BigminHoCTi MiX 3aKyIliBeAbHOIO AOTiCTMKOIO Ta AOTICTUYHMM YIPaBAIHHAM 3aKyIiBASAMU MaTepiaabHo-
TeXHIYHMX PeCypciB BUABASIOTHCSA 3 OTASAY Ha METOAOAOTIUHY OCHOBY, MiClle B CUCTeMi Hayk, piBHi yIpaBAiHHS,

dyHKil.
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OCOB/ZIUBOCTI MAPKETUHIOBOI
B2B-KOMYHIKALIT
B YMOBAX LULM®POBOI TPAHC®OPMALLIT

YK 339.138 Jlowkapooea O. B.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Jocaidxeno 6naus uugposoi mpanchopmauii na 30iicHen A MapKemunz060i KomyHixayii ¢ cezmenmi B2B.
Busisaerio ocrtosti mperou mapkemutizo60i 0isHec-KOMYHIKAYIT, 3yMOGAEHT N0S60t0 UuPposux mexroroziii. Onpaybosato cma-
mucmuyHi 0aHi MIKHAPOOHUX JOCAIDKeHb ma HA iX 0CHOST 00SPYHIMO6AHO NEPeAiK CYNACHUX KAHAALG 30IHCHENHS KOMYHIKA-
uii 6 B2B-cexmopi. Copmyarvosaro npuutu JouirbHOCHI nepexody Ha GUKOpUcmans JidKUMmar-KanaAie MapKemuHz060i
B2B-xomynikaui.

Katouogi caosa: yudposa mparcopmayis, mapxemuneosa komyHikauia, B2B, kanaru komyHikauyii, konmenm.

Annotation. The influence of digital transformation on the implementation of marketing communication in the B2B segment
is investigated. The main trends in marketing business communication caused by the emergence of digital technologies are identified.
The statistical data of international researches are processed and on their basis the list of modern channels of communication in
the B2B sector is substantiated. The reasons for the expediency of adopting digital channels of B2B marketing communication are
formulated.

Keywords: digital transformation, marketing communication, B2B, communication channels, content.

Aas mianpuemcrs B2B-cermenTa KA1040B1M e1€MeHTOM 3AilICHeHH:I YCIIIITHOI ALSIABHOCTI € BAaA0 OpraHizoBaHa
MapKeTHIoBa KOMYHiKaIlist 3 Oi3Hec-KAi€HTaMy Ta MapTHepaMM, OCKiABKI BOHA 403BOAS€E POSIIVPUTI KOAO CIIOXKI-
BauiB Ta, BiAMOBiAHO, miABnimuTy mpuoyToK. Hapasi csit mepesxnsae etar 1iupposoi TpaHcdopMmartii, Ika TOPKaeThCs
KOXXHOI cpep XXnTT: cycriancrsa. IIIBuaKmit po3BUTOK TeXHOAOTIN Ta 3MiHa CIIOCODIB CIIOXKMBaHHs KOHTEHTY BJIMa-
ralOTh BUKOPUCTAHH HOBUX, OiABII CyJacHIX MapKeTUHIOBIX iHCTPYMEHTIB 4451 KOMYHiKallii. OCHOBHOIO ITp00.4eMOI0
miarnpuemnis B2B-cermenra nmocrae Hepo3ymiHHs BaXKAMBOCTI OCy4acHEeHHsI KOMYHIKaIiIfHAX KaHaAiB, 1110 MOXe IIpy-
3BeCT A0 BTPaT KOHKYPeHTOCIPOMOKHOCTI Ta 3HIKeHH: e(peKTUBHOCTI B3a€MOAIT 3 iHIIMMI YJaCHUKaMU PUHKY.

© Jomxaprosa O. B., 2022
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AKTyaAbHICTb TEeMU 40CAiA>KeHH: 00yMOBAeHa TIM, 10 I POBi TEXHOAOTII BiAirparoTs AedaAi BasKAUBINTY poAb
Y 34iliCHeHHi KOMYHiKaIlil MiX Imanpuemcrsamu cektopa B2B.

IInraHHAM 341/iCHeHHS MapKeTHMHIOBIX KOMYHIKaLill IIPUCBAYEHO HAYKOBI IIparii OaraTboX BiTUMBHAHUX i 3a-
pyOixHuX yuennx, cepea akux I'. Apmcrponr, b. Bepman, /x. beprerr, B. I'epacumuyk, T. AiGposa, 1. Exkapg, O. 3o-
3yaboB, . Koraep, T. Ayx'smens, C. Mopiapri, /. Ilepci, Ax. P. Poccitep, V. Yeaac, X. IllsaanOe Ta in.

AHaziTMYHNMIY A0CAiAXKEHHAMU B AiAK1UTaa-cpepi OMiKYIOTbC: 3apyOiKHi KOHCAATMHIOBI Ta KpeaTyBHi areHT-
crBa, cepeg sikux Content Marketing Institute, We Are Social Ta is.

OAHak HayKOBYIX ITpaIlb, IO BYUCBITAIOIOTH BIIAVB 1M poBoi TpaHcdopMarlii Ha peaaizaliiio MapKeTUHIOBIX KO-
MyHiKaIliil y cekropi B2B, BiTun3HAHMMU BueHNMH He 011y0AiKOBaHO.

MeTo10 J0oCAiAKeHHs € BU3HAUeHH: CyJacHMX TeHAeHIIill posBuTKy B2B-komyHikariii Ha Tai iudposoi TpaHc-
¢dopmanii Ta 00IpyHTYBaHHS IlepeliKy aKTyaAbHIX MapKeTUHIOBIUX KOMYHIKalilIHIIX KaHaiB.

Y mmpoxoMy po3yMiHHi TepMiH «Imudposa Tpanchopmariia» (aaai - LIT) caia TpakTysaTy 5K He3BOPOTHMII IIPO-
11eC BIIPOBa/>KeHHs LVI(PPOBUX TEXHOAOTIN B YMOBaxX PO3BUTKY LU(PPOBOI €KOHOMIKH A5 BAOCKOHAAEHHS KUTTEA-
SIABHOCTI AI0AVIHY, Oi3HeCy, CycIiabcTBa Ta Aepskasu 3araaoM [1, c. 94]. LIT smausae Ha Bci actiektn GisHecy, y ToMy
g1cAi Ha MapKeTHHIoBy B2B-komyHikanito. OgHMM i3 OCHOBHMX YMHHMKIB BIIAMBY € 3MiHa CIIOCOOY CIIPMITHATTA Ta
CHOXKMBAHHS iHpopMaLil.

MapxkeTunrosa B2B-komyHikamis mepesbaua€e BCTaHOBAEHHI Ta IIATPYMaHHA «MIITHIX KOMYHIKAIIiTHIX BiAHO-
cuH» i3 yciMa 3aliKaBAeHUMY CTOPOHaMI A4s 3a0e3IledeHH: B3a€MOPO3YMIHH: Ta B3aeMoJil. BianosigHo, i BapTo
PO3rAsAAaTH SIK ABOCTOPOHHIII ITpoliec 00MiHy iHpopMartieio Mix cyd’ekramu puHKY [2, ¢. 19]. Bupopaa:xenns mudpo-
BJIX TEXHOAOTII YCKAaAHIOE YMOBIL, 3a AKX BiA0yBa€ThCs Liell 0OMiH, ase BOAHOYAC PO3IIIPIOE MOXKAMBOCTI A4 110TO
3AiTicHeHH:I Oi3Hec-Cy0’ €KTaMI1 MIASIXOM 3014bIIeHHs KiabKocTi KaHaAis KoMyHikamnil. Kpim mporo, LT 3HauHO 3MiHNAA
TepeAik KaHaAiB, AKi MAIPMEMCTBa BUKOPUCTOBYIOTh AA51 B3a@MOAIi 31 cBoiMM BizHec-KaieHTaMM.

PosrasHemMo 0cHOBHI TpeHAM B MapKeTUHIOBill B2B-xoMyHikarii Ha T4i 1 posoi Tpancdopmariii:

1. 3pocranns pisHs nepconaaisariii B OisHec-cepesosui. Ha cyuacHomy eTami po3BuTky OisHec-KAi€HTH CTalOTh
qyMpa3 OiAbII BUMOTAMBUMM, OUiKyIOuM iHAMBIAyaAbHOTO ITiAX0AY A0 ITpoBedeHHs KoMyHikanii i3 mumu. IIT 20380-
As€ KOMIIaHiAM 30mpati OiAbImii 0OCAT AQHMX IPO CBOIX KAI€HTIB Ta BUKOPUCTOBYBATH JIOTO A4S IepCOHaAi3artii
MapKeTVHIOBOI KoMyHiKarii. Posyminnsa morpeb kaienTa Ta HagaHH: iHdopMalliii, 110 3a10BOABHATIIME J10TO YHiKaAb-
Hi TOTpeOM y HalKpamii crioci6, HabyBa€ uu He HaibiABIIOTO 3HAYeHH: B IIOTOYHIX YMOBaX (PYHKITIOHYBaHHS PIH-
KoBIX Cy0’extis. CBOEIO 4eprolo, mepcoHalizoBaHa KOMYHiKallisl 403B0AS€ IiAIIPMEMCTBAaM He TiAbKI BUKOPUCTOBYBa-
TH IHAVMBiAyaAbHI IPOIIO3NITii Ta peKOMeHAAIll 445 3a40BOAeHHs I0Tped PUHKY, ade I 301AbIINTY A0AABHICTh CBOIX
KAi€eHTiB, 3a0e31eynBIy rAMOITy IPUXUABHICTD 4O CBOTO IIPOAYKTY.

2. 3pocTaHHs BasKAMBOCTI 3MICTOBOI CKAa0B0i koMyHiKarii. LT BumMarae Big migmpuemMcts 3MiHN criocoby Miic-
AEHH: Ta IAXOAY A0 3AiJICHeHHsA MapKeTHMHIOBOi KoMyHiKalil. [Tiglpuemcrsa 30cepe>XyioThcs Ha CTBOPEHHI ITiH-
HOCTI 4451 cBOiX Oi3Hec-KAI€HTIB, a He TIABKM Ha IIPOAaKy Tosapy um rocayru. PeaepaHTHa 40 iHAMBiAyaAbHUX IIOTPeO
B2B-cnioxxnBaya KOMyHiKallis cIIpyse 0ro rAandIioMy 3aHyPeHHIO 11 yTBOPEHHIO A0BIOCTPOKOBMX BiHOCHH.

3. YKpinaeHHs1 o3n1iiii MapKeTHHTY B3a€MOBiAHOCKH i3 TapTHepamu. [lianpuemcrsa 30cepeAKyIOThCs Ha CTBO-
peHHi MiITHMX ITapTHEPCHKUX BiAHOCHH, 4e KOXKHA CTOpPOHa CIIBIIpaIliO€ Ta OOMIHIOETCs 3HAHHAMMU 11 40CBIAOM A5
CTBOpEHHSI CIiABHUX PillleHb i MPOMO3NUIIil, AKi CIPUAIOTL YMMKpAIIOMY 3a40BOAE€HHIO iHAUBIAYaAbHNX IOTpeD ix
kaienTis. Ile Jo3Boasie GisHec-cy0’€KTaM MiABMIIIUTY CBill piBeHb KOHKYPEHTOCIIPOMOKHOCTI Ta CTBOPUTY HOBi MOX-
AUBOCTI A5 3POCTaHHL.

4. ApromaTusallisli KOMYHIKaI[ifHMX IIpOIleciB. BukopucranHs aBTOMaTM30BaHMX iHCTPYMEHTIB (cepej SKMX
CRM-cucreMn, eAeKTpOHHI AUCTY, COLiaAbHI MepeXXi TOIIO) 403BOAS€E MIAIPUEMCTBAM OiAbII e(peKTUBHO B3a€MO-
Aiatu 3i ceoiMu B2B-KaienTamu, miABUINyIO4M TaKoX piBeHb IlepcoHadisanii. Hampukaa, aBTomatnsosaHi cucreMu
€/eKTPOHHOI pO3CUAKM AAIOTh 3MOI'Y HaACUAaTH iHAMBiAyaAbHi ITOBiAOMAEHHS Ha OCHOBI iHTepeciB KOpUCTyBaya.

5. Bukopucranns mtydHoro inreaexTy (4aai — IIII) Ta Mmetoais MarmmuHoro HapyanHs. Lleit Tpens 403BoAs€ Mia-
IpueMcTBaM 30MpaTi Ta aHaAi3yBaTu BeAMKi 00CATM AaHMX ITPO CBOIX KAI€HTIB, BUKOPYMCTOBYIOUM iX 4451 TIOKpaIeHH:I
MapKeTUHIOBOI cTparterii KoMmyHikaii. Ao nmpukaaay, I moxe mBuako sarnpononysaty B2B-kaienty inausigyaan-
HO MiAiOpaHMii IPOAYKT Ha OCHOBI IIPOBEAEHOTO aHaAi3y, a BUKOPUCTAHHs TPy MeTOAIB MaIlMHHOTO HaBYaHH: Ha
OCHOBi aHaAi3y Tonepe HiX B3ae€MOAill Oi3Hec-KAi€HTa 3 MAIPMEMCTBOM MOXe JOIIOMOITH Y BUOOpPi ONTHMAaAbHOTO
Jacy 445 BiAITPaBKM € 1eKTPOHHOI PO3CUAKIL.
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6. YKpinaeHHs BaXXAMBOCTi 3aCTOCYyBaHHs KOHT@HT-MapKeTUHTy. KoHTeHT-MapKeTUHT 1o4sra€ y CTBOpeHHi I1iH-
HOTO KOHTEHTY, SIKIIi BIATIOBida€ oTpebaM LiAbOBOI ayAUTOPii BiAIIOBIAHOTO MIAIIPMEMCTBA, a TAKOXK Y MOLIMPeHHi
KOHTEHTY, IIPM3HAYeHOIO A4 IPUBEPHEHHS, 3aBOIOBAHHs YBarIl Ta 3aAy4eHHs KAieHTiB [3, c. 3]. KonreHnt Moxe matu
pisi popmu, Hampukaag, crarti, piabMu, BeOiHapy, MyAbTHMeAilHI ITpeseHTaltii adomo. Y KOHTeHT-MapKeTUHTY
Ay>Xe BaXaAuBa 5K popMa, B SIKiil BiH IyOAiKy€TbCA, Tak i 100 3MiCTOBHMII acIeKT, OCKIABKI BiH CIIPUSAE BCTAHOB-
A€HHIO JOBIOTPMBAAMX Ta IHTEHCUBHMX eMOLITHIX BiAHOCHH i3 OpeHaoM [4, c. 8]. CratncriuHi AaHi MDXKHapoAHOTO
A0CAiJXeHHs KOHTeHT-MapKeTUHIy B cekTopi B2B 3a 2022 pik (puc. 1) 403804410Th MigcyMyBaTH, IO HallepeKTUBHi-
MMM CIIOcODaMI PO3IOBCIOAKEeHHs KOHTEHTY CTaAl OYHi Ta BipTyaAbHi 3aX0AH, AOCAIAHUIIBKI 3BiTH Ta €4eKTPOHHI
Marepiaan.

7. 3pocTaHHs Ba>KAMBOCTI 3aCTOCYBAaHHs COIiaAbHMX Media AAs MapKeTnHrosoi B2B-xomynikamii. [Tianpuem-
cTBa B2B-cexTopy BMKOPHCTOBYIOTH COITiaAbHi MepeXi 445 ITpyMBePHEHH: yBary Oi3Hec-KAi€HTiB, ITiABMIIIeHHs OHAAlH-
IIPUCYTHOCTI Ta 3MiITHEHH: BAacHOTo OpeHay. OHAaliH-B3a€MOAiA i3 KAi€HTaMu, BIAIIOBiAl Ha iX 3alMTaHHA Ta KO-
MeHTapi, po3IIOBCIOAKeHHs KOPMCHOI iH(opMallii, yJacTh y pisHOMaHITHIX aKIIisAX Ta IPOMO-KoAabopariisax — yce 1ie
BIIAUBAE Ha 3aTalbHe CIPUITHATTA OpeHAy, IO 30KpeMa Ma€ 3HayHMil BILAMB Ha JOTo pernyTaliio B cektopi B2B. 3a
AQHIMI CIIeITiaAbHOTO 3BIiTY 3 A0CAiAKeHHs AiAkuTaa-cpepu B YKpaini Ha mouatok 2023 p. maitxke 27 MAH IpOMajsaH
BUKOPHCTOBYIOTh COITiaAbHi MeJia, a cepe, yChOTO HaceAeHH: BiKoM 18+ pokiB corMepeskaMu KOPUCTYIOTECS 76,8 %
[6, c. 36].

BincoTok pecnopaeHTiB, Wo 06panyt TUN KOHTEHTY (3anuTaHHS 3 MHOXMHHOK BiAMOBIAAK)

[pykoBaHi xxypHanu abo KHuru 18 %

KOHTEHT 3 npsaiMoto TpaHcnALjeo h9 %

IHcporpadbika / miarpamu / aani y surnagi 3D-mogenen 20 %

Mopkactvt Ta iHWW aydiOKOHTEHT 21%

[oeri ctatTi / noctn (noHag 1500 cnis) 132 %

Bigeo (byab-akoi poxuHm / hopmaty) 136 %

TemaTuyHi AocnimKeHHs 136 %

Koporki ctarTi / noctu (MeHwe 1500 cnig) 1139 %

ENekTpoHHi kKHWMM / OQiLLiiHI JOKYMEHTH 143 %

[locnigHuubKi 3BiTK ] 46 Vo

BipTyanbHi 3axoau / BebiHapu / oHnaiH-kypcm 41 %

. I I I I
OuHi 3axoamn ] 4|8 %

T T T T
0% 10 % 20 % 30 % 40 % 50 % 60 %

Puc. 1. ®opMu po3noBCIOAXKEHHA KOHTEHTY y B2B-ceKkTopi, Aki NoOKa3anu HalKkpalli pe3yabTatu
3a piuHuii nepiop Big cepnHAa 2021 p. go nunua 2022 p.

Axepeno: [5, c. 15]

8. 30iabIIeHHs MONYASPHOCTI BUKOPICTaHH: Bijeodopmarty Ta iHTepakTusHuX 3acodiB B2B-komywikarrii. Bi-
Ae0 — OANH 3 HailepeKTUBHIIINIX CIIOCOOiB 3aAyJeHHs Ta yTPYMAaHH: yBaIl KAi€HTiB, iHTepaKTIBHi 3ac001 — BebiHapy,
OHAQIH-TLAATGOPMI — TiABKM THABUIITYIOTH BaXKAMBICTD 1150T0 GOpPMATY. IX BUKOPHUCTAHHS 403BOASE THATPUEMCTBAM
KOMYHIKYBaTH 3i cBOIMI Oi3Hec-KAi€HTaMu y OlAbII 3pY4HUII CIIOCIO, IIpe3eHTyBaTU CBOI IIPOAYKTH, AeMOHCTpYBa-
T iX B Ail, CTBOPIOBATH Bij€OOTASAM J1 peKAaMHi pOANKY, IlepedaBaTyl BaxkAuBy iH(opMallilo Ta HajaBaTy OHAalH-
xoHcyabTanii. Cy6’extu B2B-cexropa cTBOpIOIOT IPUXMABHICTB A0 CBOIX TOBAPY 4M IIOCAYTH IILASXOM PO3IIOBCIOAKeH-
HI Bi2€0-KOHTEHTY Ha BAACHUX caliTax Ta y coIliaabHux Mepeskax. Crmpalouncs Ha CIieriaAbHuIII 3BiT i3 40CAiAKeHHs
Aiaxuraa-cepu Ha moyatok 2023 p. 23,7 % kopuctysadis y Bitli 16-64 pp. AMBAATECS Bideo, 3MOHTOBaHI OpeHAOM,
a BiaBiAyIOTb TI0TO CaiiT Ta coniaapHi Mepexi 43,1 % Ta 20,3 %, BianoBiaHo [7, c. 414].

BusnaueHi Tpenan B 3aiiicHeHHi MapkeTyHrosoi B2B-komyHikariii BriansaioTh Ha popMyBaHH: aKTyaAbHOIO Ile-
peaiky ii KaHa4iB 3AiiicHeHH. 3a AaHNMI A0CAiAKeHH: KOHTeHT-MapKeTuHry cdepu B2B (puc. 2), Haitnonyaspsimn-
M1 Megia-niaatrdopMaMut CTaayt BAACHUIA CaifT, 010T, eAeKTPOHHa IIOIIITa Ta 3aX0AH, K OHAAlH, TakK i oAaiiH.
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BigcoTok pecnogeHTiB, Lo obpanu Megia-nnatdopMy (3anMTaHHs 3 MHOXUHHOH BiZNOBIAAH0)

Hwe B 4
Mob6inbHuin fogatok =—=|9 %
Oxpemwit 6peHa KOHTEHTY (Hanpwknag, Beb-cair..) 1%
Lindpposuin xypHan 12 %
Mnatcopma ans oHTaWH-HaBYaHHS 14 %

BnacHa oHnaiiH-cninbHOTa opraHisallii 126 %

MikpocalT (Hanpuknag, pecypcHUi LEeHTp) % P8 %

OuyHi abo umndgpoBi 3axoam 54 %
EnekTpoHHa nowTa (Kpim po3cunku) l l l l l 1 67 %
lMowToBa poscunka l l l l l l 169 %
E I I I I I I
nor 1 {78 %
B o I I I I I I I
nacHWii cant 90 %
| | | |

T T
0% 10% 20% 30% 40 % 50 % 60 % 70 % 80 % 90 % 100 %

Puc. 2. BnacHi megia-nnatcdopmm, AKMMU KopuctyBanucsa B2B-nianpnemcrea ansa po3noBCIOMAKEHHSA KOHTEHTY
3a piuHuit nepioa Bia cepnHa 2021 p. go naunHa 2022 p.

Axepeno: [5, c. 16]

Kpim maatHux kOMyHiKaIliiiHIX KaHaAiB, TakoX Iigrnpuemcrsamu B2B-cermenrta akTiBHO BUKOPUCTOBYIOTBCS
OpraHiuHi KaHaAM KOMYHiKaIlil. 3a JaHUMU A0CAiAXKeHHsT KOHTeHT-MapkeTuHry cepu B2B (puc. 3), naiinonyasphi-
MMM OPraHiYHMMU KaHaAaMU CTaAl COLIMepeki, BUCTYIIN Ta IIpe3eHTallil Ha 3aX04aX, BUKOPUCTaHHs 3ragoK y SMI
Ta PR.

BigcoTok pecnogeHTiB, Lo obpany Megia-nnatdopMy (3anMTaHHs 3 MHOXUHHOHO BiZNOBIAAH0)

Hivoro 3 nepepaxoBaHoro Bulle Fa 14
SMS / tekcTosi nosigomnexHs B 6 %

Aynionnatchopmu (Hanpuknag, pagio, Apple Podcasts) P 10 %

MapTHepcTBO 3 iH(noeHcepamm 20 %
[oCTbOBI ponukK B nogkacrax, Bigeo B npsMomy edipi ] 37 %
[0CTbOBI POSUKKM / CTaTTi Y CTOPOHHIX BUAAHHSIX | ] 50 %
3MI / 3B’s13KkM 3 rpoMaaKicTIo | | ] %6 %
Buctynu / npeseHTadii Ha 3axoaax l l ] 64 %
Mnatcopmu couianbHUX Mepex ! ! | | 1 96 %
0% 20 % 40 % 60 % 80 % 100 %

Puc. 3. OpraHiuHi (HennaTtHi) nnatdopmMu, AKMMK KopuctyBanucsa B2B-nignpuemMcrea AN po3noBCIOAKEHHA
KOHTEHTY 3a piuHui nepioa Big cepnHsa 2021 p. Ao nunHa 2022 p.

Axepeno: [5, c. 17]

3 nosuii OisHec-cy0D’ekTa Iepexis 40 CyJacHMX KaHa4is MapkeTuHrosoi B2B-komywikarii € goriapHum 3 1o-
T4y Ha Taki IPUIVHIL

— 30i4bIIeHH: KiAbKOCTI 3aAy4eHIX KAI€HTIB IIASXOM AiAXKITaa-B3a€MOAII;

- migBMIeHH: epeKTUBHOCTI yepes 3abe3reueHHs MBUAKOL 11 epeKTUBHOI B3a€MOAIl 3 KAi€HTaMI Ta ITapTHe-
pamis;

— POBropHyTa aHaAiTHKa Ta MOXKAMBICTh KOHTPOAIO Ha KOJKHOMY eTalli;
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— 3HIDKEHHS BUTpPaT Ha KOMYHIKALiIO Ta MapKeTHHT 3araa0M;

— MiABUIEHH: PiBH:A KOHKYPEHTOCIIPOMOKHOCTI IiAIIPUEMCTBa;

- IpUIIBUALIEHA ajalTallis 40 PUHKOBMX 3MiH 3aBASKI O14bINil TeXHOAOTIYHOCTI Ta IHHOBALIIIIHOCTI TOIIO.

Orxe, Braus 1udpopoi TpaHcdopMallii Ha 34iliCHeHHs MapKeTHHIOBOI Oi3Hec-KOMyHiKallii BaskKKO MepeoliHi-
T, aZe 11QPOBi TeXHOAOTII IPOHMKAM Y BCi cepu KUTTS CYCIiAbCTBA Ta IIPOAOBXYIOTh 3MIiHIOBATH! i10TO MOTOYH]
ymosn icHysanHA. LIT y xonTexcri MapkeTnHrosoi B2B-komyHnixariii 3auinae 6e31id TeXHOAOTIYHNUX pillleHDb, a TaKOX
CrpasAs€ YnMaanii e(peKT Ha CriocoOy MUCAEHHs Ta B3aeéMOoAii Mix OisHec-cy0’exramu. [Tepexia 40 cydacHix KaHaais
MapKeTHHIOBOI KOMYHIKallii € BaxkansyuM A4 B2B-cermenra, ockiabku 403B04s1€ 30iAb1mnTH i epeKTUBHICTD Ta 3HU-
3UTH BUTPATH, 3aAyIUTY HOBUX KAI€HTIB i TapTHEpPiB, A0CATTH O1ABIIOI THYYKOCTI Ta a4alTUBHOCTI, i ABUILINTI PiBeHb
KOHTPOAIO Ta KOHKYPEeHTOCIIPOMOXKHICTD HignpueMcrsa. Hespakaroun Ha CBITOBi AOCATHEHH: B 40CAIAKEHHAX MapKe-

TUHTOBYX KOMYHIKaIliil Ha Tai 111 posoi TpaHcdopMmariii, barato muraHs i 40ci HOTpeOYIOTh HayKOBOTO BUCBITAEHH:T
Ta A0BeAeHHs, 0COOAMBO BYEHMMM BiTUM3HAHOTO PUHKY.

Haywosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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Anomayia. Cmammio npucssueno numanHaM ynpasAinns nionpuemcmeom. Poseasnymo ma nposedeno ysaearbHer s
10275016 HAYKOGUIE U000 BUSHAYEHHS CYMHOCIT NOHAMMSA «CUCeMA YnpasAint». Buxodauu 3 nposederozo anarisy nidxodie
1000 USHAYEHHS CYMHOCHII 3ANPONOHOGAHO 6AACHE OAUEHHS NOHAMM «CUCEMA YNpasAinti». Budireno katouosi enemerimu
cucmemMu YnpasAiHHa nidnpueMcImeom.

Katouogi caosa: ynpasritis, cucmema Yynpasainms, nionpuemcimeo, eACMermy cucmemu Yynpaainms.

Formulation of the problem. Each enterprise functions and develops in a rapidly changing environment and
exerts a significant influence on economic processes that occur within its subsystems. The management system, in turn,
consists of functional subsystems, the interconnection and interaction of which make it possible to achieve the goals of
the organization, perform management functions, and coordinate activities in order to adapt to the environment and
future development.

Today, the successful development of the enterprise and its existence directly depends on the effective function-
ing of the management system, which determines the need to improve both the management system itself and the
methods of assessing the effectiveness of the management system at the enterprise.

The aim of the article is to study and analyze the theoretical approaches to the essence of enterprise management
system and its elements.

Basic material. To date, in the scientific literature there are a large number of definitions of the enterprise man-
agement system, each of which corresponds to the methodology of a certain scientific section and, accordingly, empha-
sizes a certain aspect of the system’s functioning, its construction, internal relations, etc. The presence of a large number
of approaches to defining the essence of the concept of “management system” does not reflect the entire diversity of
requests regarding the evaluation results and requires further research. A morphological analysis of the definition of
the concept of “management system” is presented in table 1.

Table 1
A morphological analysis of the concept of "management system”
Author Definition Keywords
A. Alekseev [11] A management system is an organizational complex whole consisting of many Organizational
’ interacting elements, including an object and subject of management complex

The management system is a set of interconnected controlled and controlling A set of

I. Ansoff [1] subsystems that interact with each other and the external environment and that  |interconnected
participate in the process of functioning in order to achieve the set goals subsystems

The management system is a set of all elements, subsystems and communications
D. Kenedi [6] between them, as well as processes that ensure the purposeful functioning of the |A set of all elements
organization

The management system is a complex consisting of at least three interconnected
R. Fatkhutdinov [3] objects, among which there are those that transmit information, that receive and | Complex
transport it according to certain rules

The management system is the principles and mechanisms of decision-making, Principles and

O. Ivanilov [5 . . - S - . -
(] information flow, planning, as well as motivation and financial incentive systems | mechanisms

The management system of an organization (enterprise) is a method of interaction
between a subject and an object of management, a method of building a A method of
relationship between management levels and functional branches, which ensures |interaction

the optimal achievement of the organization’s goals under the given conditions

H.Vorontsova [2]

The management system is defined as a set of technical and organizational Set of technical
A.Kim [7] methods and measures designed to solve the tasks of managing various aspects of [ and organizational
enterprise activity methods

The enterprise management system is a complex that includes target, supply,
functional, management, controlled, scientific-methodical and external
subsystems that contribute to the adoption and implementation of competitive
management decisions aimed at meeting a given market need; itis a
comprehensive system of ensuring the competitiveness of the enterprise in a
competitive environment

A. Ustenko [10] Complex
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The study of the essence of the concept of “management system” made it possible to determine what most sci-
entists consider as a combination of the managing system (the subject of management) and the managed system (the
object of management), as well as the connections between them. Another view of the management system is to define
it as a set of elements (components) that allow achieving the goals of the organization. It is these approaches that form
the basis of evaluating the effectiveness of the management system.

The most common is the approach to the essence and evaluation of the effectiveness of the management system
through the effectiveness of the enterprise as a whole. However, according to the authors of this study, approaches
to determining the effectiveness of the company’s management system by calculating indicators that characterize the
overall effectiveness of the company’s activity do not provide an opportunity to formulate directions for improving
the existing management system [9].

The management system of the organization is considered a system, first of all, in the sense that this concept
limits a certain set of elements included in it, the strength of connection between which exceeds the strength of their
connections with elements located outside the system, and therefore is for this system by the external environment. The
elements included in the system are united by the unity of purpose or common rules of behavior.

Thus, having analyzed the concept of “management system” given in table 1 by prominent and modern authors,
the management system should be understood as a set of elements that form a hierarchy of information circulation and
transformation circuits in the process of implementing the management concept, aimed at ensuring the compliance of
actions taken with the established plans of the enterprise.

Based on the fact that the enterprise management system is a set of all elements, subsystems and communications
between them, as well as processes that ensure the specified functioning of the organization, Yu. M. Lysetsky singles
out the following subsystems: management methodology, management process, management structure and manage-
ment techniques [8].

The management methodology and process form the management activity, and the management structure and
technique are the management mechanism. The condition of the components of the enterprise's management system
directly affects the efficiency of its functioning as a whole.

We propose to consider the enterprise management system as a set of interdependent elements aimed at achiev-
ing the enterprise's goals in the conditions of a changing external environment and which ensure its purposeful func-
tioning, giving it the properties of flexibility, stability and adaptability. The elements of the enterprise management
system (EMS) are shown in fig. 1.

The management process is quite complex and should be based, first of all, on reliable and comprehensive infor-
mation at all levels of management. In this regard, a special role is played by the information support of the enterprise
management system, the effectiveness of which determines the final effectiveness of the business entity’s functioning.

Management personnel

Management principles

Organizational structure
of management

Purpose

Management functions

Information

Management engineering

Management methods

Management technology

Enterprise management system

Fig. 1. Elements of the enterprise management system [12]
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In the modern conditions of enterprise management, an important direction of the functioning of the information
support system is the constant search for effective ways to improve the enterprise’s activity on the basis of continuous
processing of information flows to increase the effectiveness of management decisions. The imperfection of the infor-
mation support of the management system leads to instability in the domestic and foreign markets, a decrease in the
company’s profit. In addition, the costs of maintenance and improvement of automation systems tend to increase, and
the actual result of their use remains unsatisfactory.

The use of technology should be aimed at increasing the efficiency of management by accelerating and reduc-
ing the cost of information processing, at saving the costs of manual labor, and improving the culture and operating
conditions of the management apparatus. In addition, the use of technical means improves the quality of management,
including management decisions, which will lead to increased profitability. The effectiveness of the implementation of
technical means largely depends on their correct choice in accordance with the specifics, scope of work and organiza-
tional forms of their use [4].

Therefore, rapid changes in the external environment require, accordingly, timely adaptation of enterprises to
them. The faster the company can adapt to changes and restructure its activities in this regard, the less losses there will
be in order to achieve the goals set before it. The adoption of management decisions of the enterprise depends primar-
ily on the current management system, its abilities and opportunities to monitor changes in the environment, analyze
them and react in the necessary manner. In addition, the study established that, in most cases, when defining the es-
sence of the “management system”, the views of scientists differ, and their own vision of the essence of the concept
of “enterprise management system” was proposed, according to which it is a set of interdependent elements aimed at
achieving the enterprise’s goals in the conditions of a changing external environment and which ensure its purposeful.
Moreover, it can be concluded that the enterprise management system requires the construction of a complex intel-
lectual structure with high-tech support; therefore, it is necessary to implement automated management systems for
production processes and financial and economic activities of the enterprise.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Pererva I. M.
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Formulation of the problem. Organizational culture is now considered a stronger motivator, regulator and indi-
cator of personnel performance in the organization. Organizational culture is the ideology of management and organi-
zation of the socio-economic system.

Organizational culture is aimed at increasing the labor potential of the system and expresses the main values of
the organization. Organizational culture is being formed in the bodies of state power and local self-government [1]. In
modern conditions, organizational culture is one of the categories most actively discussed by Western scientists and
management practitioners.

This situation is explained, on the one hand, by the sharp increase in competition against the background of the
recessionary state of the economies of most countries of the world, and on the other hand, by the role played by orga-
nizational culture on the way to achieving the company's goals.

Most companies understand the importance of developing an organizational culture, but cannot build their ef-
fective model. According to the results of the survey, 87% of respondents consider corporate culture to be an important
factor in business development. However, only 19% of them feel that the corporate culture of their companies is effec-
tive [9].

Analysis of the latest research and publications. As it became clear in the course of the conducted research,
Ukrainian scientists did not remain aloof from the specified problem. For example, Gordienko V.P., Karamushka L.M.,
Savchyn M.V, Furman A.V. in their works analyzed organizational culture from the point of view of psychology [1-4];
G. P. Kanafotska [5], A. M. Shevchenko [6] — pedagogy; Yu.L. Lukashevich [7], N.Ya. Pitel [8], O.A. Rozkoshna [9] -
influence of OC on the efficiency of the enterprise, L.A. Pashko [10] - state authorities; Kolesnikov G.O. [11] — product
quality assurance. However, according to experts, a unified approach to the definition of the concept of "organizational
culture”, the content of its components and the peculiarities of its perception by employees of Ukrainian institutions
and enterprises has not yet been developed.

Task statement. Therefore, the purpose of the work is to investigate modern approaches to the formation of or-
ganizational culture and its role in effective enterprise management.

Presentation of the new research material. Organizational culture is a high level of the organizational structure
of enterprise management and its social climate and the management's ability to improve them in accordance with stra-
tegic and tactical goals [2]. Ukrainian enterprises are aware of the need to form an organizational culture, but at the mo-
ment they do not know exactly how to develop organizational culture, how to economically evaluate its effectiveness,
how organizational culture affects the main indicators of the enterprise’s activity. Modern conditions of transformation

© H. Malykhina, 2022
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of the economy and construction of civil society with the activation of the human factor confirm that the management
system is under the influence of social and cultural factors. In view of this, it is appropriate to consider organizational
culture in the context of its influence on the company's activities.

This influence occurs through a system of values that affirm the ideology and certain value orientations of the
enterprise, as well as through regulatory functions as the basis of the instrumental system and institutional means of
influence at the micro level.

Table 1 presents different views on the essence of organizational culture [6].

Table 1
Scientific approaches to defining the essence of culture

Approach Characteristic

Descriptive Universality of ideas, behavior, goals, contradictions shared by a cultural group

Cultural elements such as: values, behaviors, artifacts, material possessions, and those that are inherited or

Historical
tstort passed down from other groups

Normative Anticipated behavior and values that guide people to act in a given situation

Cultural elements such as values, behaviors, and material possessions serve the purposes or solve the

Psychological ; i
sychologica problems of cultural groups and influence culture the study of common behaviors and values

Cultural elements exist within an organized pattern that is based on social hierarchy and relationships and

Structural o X
serves as a "tool kit" of commonly known habits
Genetic Emphasis on the origin and evolution of culture. Explanation of the factors that made possible the

development of culture

Philosonhical Itis defined as a socially progressive creative activity of humanity in all spheres of being and consciousness,

P aimed at transforming reality and developing essential human forces

The focus is on the social system of forms of activity organized with the help of norms and values,

Sociological functionally useful, fixed in social practices and society's consciousness. Understanding of culture as

representative, i.e., one that produces ideas, contents and values, which are effective when they are actually
recognized

Analysis of specialized literature shows that there is no single scientific approach to defining organizational cul-
ture. As a result of the study, various scientific views on the interpretation of the essence and content of the concept of
"organizational culture" were summarized [3].

As arule, foreign and domestic scientists understand this term as: a way of thinking that has become a habit and
has become a tradition; a method of action shared by all employees of the enterprise; a set of beliefs and expectations
shared by employees of the organization; symbols, ceremonies and myths that inform employees of the organization
about values and beliefs; acquired semantic systems that are capable of creating a cultural space; a set of symbols, ritu-
als and myths that correspond to the values inherent in enterprises; philosophical and ideological ideas, values, beliefs,
expectations and norms that bind the organization into a single entity and are shared by its employees; a set of beliefs,
values and learned ways of solving real problems, which was formed during the functioning of the organization and
has a tendency to manifest itself in various material forms and in the behavior of employees; certain positions, points
of view, manners of behavior in which basic values are embodied, the expression of which is transformed in the or-
ganizational structure and personnel policy; a dynamic system of rules followed by all company employees; a set of
values, norms and points of view or ideas typical for the company, which consciously or subconsciously form a pattern
of behavior for the employees of the organization [11].

The successful organizational culture of enterprises allows to increase the volume of sales of products due to the
improvement of the quality of logistics service; reduce costs and cost; increase the level of profitability; attract new cus-
tomers; to increase the amount of financing and manufactured products as a result of reducing the terms of equipment
repair due to the elimination of the bureaucratic component [10].

The main obstacles to the transformation of the organizational culture of enterprises in the conditions of the
digital economy are:

- alow level of employee involvement in the digitalization process; insufficient amount of financial resources;
imperfection of the organizational structure;
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- lack of a clear vision and management support;

- lack of understanding of digital trends; inability to make the necessary changes in the organizational culture;
underdeveloped infrastructure;

- lack of specialists with digital skills; lack of necessary databases.

A direct relationship between the organizational culture of the enterprise and the financial results of its activity
has been established [5]. Experts from another influential consulting company, McKinsey&Co, claim that one of the
main obstacles to business functioning is the imperfection of organizational culture due to insufficient management
understanding of the need for its further development; lack of personnel with digital skills and knowledge; lack of
orientation of managers on consumers; insufficient team cohesion to achieve the company's strategic goals [1].

In order to develop an effective model of strategic management of the transformation of the enterprise's orga-
nizational culture, it is advisable to introduce a methodical approach that involves the organization of this process
in the following stages: definition of the mission of the enterprise; substantiation of strategic directions and assess-
ment of the possible impact of the implementation of measures in these directions on the efficiency of the enterprise's
functioning; development of the concept of organizational culture transformation; development of a sound strat-
egy using marketing tools; implementation of strategic analysis, which includes identification of the environment,
analysis of the internal state of the enterprise; strategic planning; identification and assessment of risks, formation of
information support for the implementation of the strategy of transformation of organizational culture using digital
technologies.

Purposeful coordination of the development of strategies for the development of the enterprise and the transfor-
mation of its organizational culture in order to match them with each other contributes to obtaining a synergistic effect
from formalized implementation.

The operational goals and objectives of the management strategy for the transformation of the organizational
culture of the enterprise must be constantly adjusted taking into account its mission, vision, resource capabilities and
changes in the external environment. This allows to increase the efficiency of the corporate management system as
a factor of ensuring the competitiveness of the enterprise [8].

Since organizational culture is a multifaceted category and has various vectors of influence, it is appropriate to
consider several types of its value-regulatory paradigms, among which are structural, humanistic, ideological, and
symbolic. The practical implementation of these value-regulatory paradigms is not only a methodological basis for
researching management concepts, but also a new mechanism for the development of enterprise management sys-
tems [2].

Conclusions. So, in the conditions of a market economy, organizational culture is a factor of effective enterprise
management. It is designed to promote the most effective use of the human factor to achieve the company's goal and
the personal goal of each employee. Solving management problems becomes possible only by using in practice scien-
tifically developed concepts that provide for the formation and development of organizational culture. Organizational
culture as a scientific and practical direction is an integral part of the general science of management. All scientific di-
rections pursue the ultimate goal of the enterprise. Therefore, organizational culture generally affects the development
of the enterprise. The quality of management depends on the level and how individual tools of organizational culture
were used.
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Anomayis. Y cmammi 0ocAi)XKeno 61AUE HeMAMePIarbHOT Momueayii podimHukis Ha epexmugnicntb diaAvHoCHI nid-
npuemcmea. Busnavero momusayito pobimuuxis Ha nidnpuemcmei y meopit. PoseAdymo porb nemamepiarvHol momusauii ma
ocodAusocmi 1i sukopucmars na epexmusHicmo diAAbHOCHI NIONPUEMCIIGA, A MAK0K OCHOSHI 6Udl HeMAMePIaAbHOT MOMU-
6auii nepcorany.

Katouoei caosa: snaus, edexmugHicno, HemamepiarvHa MOMUGAis, NONPUEMCING0, HEPCOHAA.

To ensure the effective operation and competitiveness of the enterprise, human resources management is an im-
portant basis in the conditions of the market economy. Personnel motivation plays an important role, as it depends not
only on the social activity of employees, but also on the results of the enterprise. Therefore, the influence of intangible
motivation of personnel on the efficiency of the enterprise is relevant nowadays.

The development of the general theory of stimulation, intangible motivation of work, the construction of various
incentive systems has been investigated in the works of scientists, such as: A. Maslow [5], S. Korytko, N. Tsymbrylo [3],
V. Rul'yev, S. Hutkevych, T. Mostens'ka [4], S. Ivanov [2], M. Bandurka, M. Ghonsjka [1].

The goal of the paper is to study the impact of the intangible motivation of personnel on the efficiency of work.
Insufficient motivation in modern conditions often becomes a limiting factor that does not allow enterprises to realize
their potential, in practice leads to mass alienation of people from the results of work, a decrease in the social activity
of performers, depersonalization, dependence, complacency, inertia of employees. In this regard, the purpose of this
article is also to highlight the importance of developing an effective personnel motivation system based on intangible
motivation methods.

Motivation is a process of encouraging employees to work, which involves using the motives of human behav-
ior to satisfy their needs through work [4]. However, the result of motivation is the achievement of the strategic goal
and the satisfaction of the company's needs. The effectiveness of anti-crisis management of the enterprise depends on

© 0. Melnyk, 2022
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the level of development of the motivation system, so it is interested in motivating its employees. In many scientific
sources, motivation is considered only from the side of financial stimulation of the organization's employees.

There are a few definitions of the concept of "motivation", which reveal its essence in different ways. In the gener-
al sense, motivation is a set of internal forces that prompt a person to perform certain actions; depending on a person's
behavior — this is the process of his conscious choice of one or another option of actions, determined by the complex
influence of external and internal factors; in management is a management function, which consists in the formation
of incentives for employees to work, as well as a long-term influence on the employee to change the structure of his
value orientations and interests according to the given parameters, the formation of a suitable motivational core and
the development of labor potential on this basis.

Intangible motivation is a process aimed at non-monetary encouragement and formation of the corporate spirit of
employees, which contributes to increasing the interest of personnel in the quality of their work. In general, intangible
benefits can be characterized as the improvement of working conditions at the enterprise, which creates in the employ-
ee motivation for certain positive actions, certain positive behavior, but, of course, only in cases where the improve-
ment of work in the minds of employees corresponds to their ideas about what working conditions should be places,
modes of work and rest, participation of employees in the management of production, relations between employees in
the team and many other things that bring benefits to the employee in an intangible form.

Since the improvement of working conditions at the enterprise requires the implementation of organizational,
technical, psychological-physiological, socio-economic, social measures, the systems of non-material incentives are
inextricably linked with these measures [5].

Nowadays the usage of material incentives without focusing on intangible motivation will not bring the same
effect as when using these two methods. Because intangible motivation should be a constant priority and part of the
company's culture, which is based on the emotional and internal needs of employees, and monetary motivation should
have an additional premium character and strengthen the overall motivational mechanism. Therefore, an effective
motivational mechanism should be primarily based on the current system of material and non-material incentives, as
well as be coordinated with the company's development strategy.

Motivation is considered to be one of the most important factors in improving the efficiency of the entire organi-
zation, thanks to the set of driving forces, encouraging employees to take certain actions.

Intangible incentives include such incentives for highly productive work, which are not given in the form of
money, but require the enterprise to make certain investments in the quality of the workforce, namely: career advance-
ment, gratitude, certificates, medals, special titles, education programs, certification training, payment of communica-
tions, dinners, vouchers, etc.

The recognition, as the simplest means of modifying behavior, is used with success in many organizations. Some-
times, the recognition of an employee by the management and the improvement of his moral status in the team has a
more effective effect on his work productivity than a material reward [3].

For many highly qualified employees the possibility of professional growth is more important than salary. Often,
leading specialists can be kept at the enterprise only by the possibility of obtaining additional knowledge, since the
prospect of their career advancement depends on this.

By developing a motivation system aimed at meeting the needs of the company's employees in accordance with
what they consider important, it is possible to create more favorable conditions for achieving the organization's goals.
Since the object of stimulation are employees of different categories, it is necessary to consider the difference in their
stimulation [2]. The career and life success are important for young workers. For employees of pre-retirement age,
strong motives for increasing labor productivity are recognition of their authority, value, irreplaceability for the com-
pany, etc.

Another extraordinary incentive is known — a flexible work schedule. It means the possibility of performing
a certain amount of work at home and appearing at the company only when necessary. This type of motivation is quite
interesting, because there are vacancies where a flexible work schedule is immediately offered. Therefore, getting a free
schedule with a stable 8-hour working day is a very effective incentive.

Also, an equally important non-material incentive is the improvement of working conditions, which acts not only
as aneed, but also as a motive, thanks to which employees work with full dedication. And this can be a consequence of
increasing labor productivity and its efficiency [1].
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For the efficiency of the enterprise, it is necessary to develop its own motivation system, both for each employee
and for the enterprise. A separate system of motivation for each employee is quite effective, but not economical. This
approach can be used only in small enterprises, where it is possible to identify the needs and motives of each employee.
But for large companies, it is rational to use a motivation system that will satisfy the interests of the majority and will
not leave indifferent the smaller half of the hired workers.

It is necessary to understand that the market economy is characterized by a differentiated motivational mecha-
nism of labor activity, because it is impossible to create a single motivational approach to people who work at enter-
prises of different types of ownership and management methods.

Such a motivational mechanism can be called effective, which considers all the specifics of the activity of an in-
dividual enterprise and has in its arsenal those methods of motivation that are most appropriate for a given enterprise
and ensure the implementation of staff motivation. The need to use non-material motivation at the enterprise as the
basis of the motivational mechanism of personnel management is due to the interrelation of material and non-material
methods of motivation.

Therefore, a well-thought-out and developed motivation system will allow effective management of personnel,
which will ensure the company's personnel development, which, thanks to various incentives, will work with full
dedication for the benefit of the company.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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Anomauia. Y cmammi poszAsmymo cymo noHAm Kpoc-KyAbmypHo20 MeHeOKMeHmY ma Kpoc-KYAbMYpPHOZ0 KOYUUHZY.
Copmyrvosaro HeoOxioHicmb suueHHA Uux npouecis. Busnavero npunyuni 146020 Kpoc-KyAbMYpPHOZO KOYHUHZY, 4 MAKOK
HPOOAEMU, 1106 3AHI 3 11020 POIGUTKOM 6 YKPAiHL.

Katouogi caoea: kpoc-kyrvmyprutl meHedxmenn, Kpoc-KyAbmypHuil KoyuuHz, KYAbmypHi eiominrocmi, 0iro6i 6i0-
HOCUHY, KOMYHIKAYLS.

Formulation of the problem. In the conditions of globalization changes of economies at the national, regional and
world levels, the problem of cross-cultural communication of employees and employers, counterparties in foreign eco-
nomic activity, participants international organizations, states as subjects of international public law, as well as subjects
of international private law, whose activities are directly or indirectly regulated by established norms and international
practice of economic activity.

The increase in the number and changes in the closeness of economic and cultural ties, the strengthening of the
asymmetry of information, as well as the increase in tension in the international public law field, the study of the pecu-
liarities and adaptation to the external environment is becoming more and more important for the effective operation
of the enterprise.

The task of coaching in cross-cultural management is to turn the differences of representatives of different cul-
tures into the resource base of the organization. This sphere deals not only directly with solving problem situations, but
also forms and develops "intercultural managers" in the organization. As a result, the value of cross-cultural coaching
in the age of diversity is increasingly crucial.

Analysis of the latest research and publications. The main cultural interest in cross-cultural management arose
in Europe and the United States in the late 80s and early 90s, when the main studies of the Dutch scientist Gert Hofst-
ede, F. Trompenaars and American scientist Nigel Holden were published, which today have become classics and
authorities on cross-cultural management. Among contemporary authors who study cross-cultural management are
J. Greblikaite, R. Daugeliene, E. Meyer, Edward T. Hall and A. Molinsky. Specifically considering the authors who
study cross-cultural coaching it is possible to allocate Ph. Rosinski, J. Plaister-Ten and D. Lennard however, domestic
researches and works concerning this theme practically are absent.

Task statement. Thus, the purpose of this article is to consider problems in cross-cultural coaching as part of the
Ukrainian management model for the subsequent partnership of Ukrainian enterprises with foreign companies.

Summary of the main research material. Cross-cultural management is a management based on effective interac-
tion at the intersection of different types of cultures — both national differences and other elements of cultural diversity
(religious, professional, age and other differences).

These differences, fixed at the mental level, determine the peculiarities of perception by representatives of differ-
ent cultures of events, phenomena, processes, occurring with their participation, form stereotypes of behavior and can
become the causes of misunderstandings and conflicts on this basis [1].

Cross-cultural communications play a special role in development of cross-cultural management and successtul
functioning, preventing cross-cultural shock. Cross-cultural communications should be understood as the interaction
of representatives of different cultures, which involves both direct contacts between people and their communities and
their communities, as well as indirect forms of communication. It is worth noting that the quality of the communica-
tion process depends on the quality of this process in the cross-cultural field depends on the quality of cross-cultural
competence [2].

Based on the above, we conclude that the need for cross-cultural coaching is obvious. This is why such a con-
cept as cross-cultural coaching was developed. Cross-cultural coaching is a process in which a coach helps a client
understand and adapt to cultural characteristics and differences that affect their relationships, business, or personal
life. This approach helps people from different cultures understand each other, reduce cultural barriers, and improve
communication [3].

Cross-cultural coaching can be useful for many types of interactions, including intercultural communication,
business relationships, leadership, and management. For example, if a company has divisions in different countries, a
cross-cultural coach can help managers understand cultural differences and use them to improve communication and
collaboration between different teams [4].
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It can also be useful for individual clients who are moving to another country or working with people from other
cultures. It can help them understand the differences in intercultural communication and cultural expectations to im-
prove their interactions and adaptation to the new environment.

As with any training aimed at people, there are principles of cross-cultural coaching. They include [1]:

- respect for cultural differences. A cross-cultural coach must respect and understand differences in cultural
norms, values and customs. He or she must be willing to adapt his or her coaching style to the culture and needs of
the client;

- flexibility and openness. A cross-cultural coach must be flexible and open to different approaches and
perspectives. He or she must be willing to adapt to new situations and change his or her coaching style depending on
the client's needs;

- awareness of one's biases. A cross-cultural coach should be aware of his or her biases and try to avoid them
when working with clients from other cultures. He or she must be willing to self-critique and learn to better understand
the client's culture;

- effective communication. A cross-cultural coach must be able to communicate effectively with clients from
different cultures. He or she must be able to establish rapport and build trust with the client and be willing to use a
variety of communication techniques;

- adapting to cultural differences. The cross-cultural coach must be willing to adapt to cultural differences, such
as language, beliefs, and traditions. He or she must be willing to work in an environment that may be different from
his or her own culture and be willing to accept new cultural practices;

- consideration of the multicultural context. A cross-cultural coach must be sensitive to the multicultural context
in which the client is working. He or she must understand the cultural differences that can affect the client's life and
work and consider them when working with the client.

Cross-cultural coaching is an important part of business development in Ukraine, as more and more companies
are working with international partners and clients every day. However, as in any other country, cross-cultural coach-
ing in Ukraine may face a number of problems. Some of them include:

- limited understanding of multicultural competence. There may be a lack of understanding and knowledge
about multicultural competence in Ukraine, which can lead to difficulties for cross-cultural coaches and clients;

- lack of qualified cross-cultural coaches. Today in Ukraine there is a shortage of qualified cross-cultural coaches
who can help clients with different cultural backgrounds;

- language barriers. Language barriers can be an obstacle to effective interaction between a cross-cultural coach
and a client, especially if they do not speak a common language;

— cultural differences. Cultural differences can cause conflict and miscommunication between the cross-cultural
coach and the client. For example, different views on time management, roles of men and women, etc.;

- lack of specialized programs. There may be a lack of specialized cross-cultural coaching programs in Ukraine,
which can make it difficult for cross-cultural coaches to learn and develop;

- cultural stereotypes. Some cultural stereotypes may hinder the understanding and respect for cultural
differences, which may negatively affect the cross-cultural coaching process;

- lack of awareness of client needs. A cross-cultural coach must be able to recognize and work with the client's
needs in the context of their culture, which can be challenging, especially if the coach does not have sufficient knowledge
of the client's culture.

Conclusion. Thus, we can determine that cross-cultural management, and definitely coaching as its tool, is a
progressive process in modern business management. However, we can also see a clear lack of study of cross-cultural
coaching in Ukraine, an unjustified disinterest in this process. The Ukrainian model of management is quite different
even from its neighbors, which is a direct reason to identify features and problems. After identifying its problems in our
country, we can confidently say that this is a potentially relevant topic for research for further development of specific
solutions for the purpose of cooperation of Ukrainian companies with foreign corporations.

Supervisor — Doctor of Sciences (Ecomonics), Professor Blyznyuk T. P.
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Anomayis. AKmyarbHicmo 6UKOpUCMAanH Mapkemunzy 6 [nmepremi 3ymosiena noseoto eaekmporoi xomepuyii. Leii
HANPAMOK MAE Pa0 nepeeaz NOPIHAHO 3 ICHYIOUUMU ARAN0AMY. [HmMepHem-ayoumopis 3 KOKHUM POKOM CHIPIMKO 3pOcmae,
w0 poduntv el putox 2A00arvHUM. Y 36'43KY 3 tuMm 6ce Oirblile KOMNAHITL 6UMpPAuaAtomy c60i 2pouii Ha GUSUEHHS THmepHem-
mapkemunzy, uo0 oxonumu dirbuie nomeHuiiHux KAienmie. Y pobomi poszaiymo ocHo6HI nepesazy suxopucmanisa [nmeprem-
MaApKemuHzy, a maKox 3anponoHosaHo WASXY noKpaujeHHs nomouHoi cumyauii y cepi inmepHem-mapkemunzy.

Katouosi caosa: inmeprem-mapkemutz, npooaxi, KOMyHIKalii, eAekmponHa Komepuis, cyuacruil 0istec, inmeprem-
pexAamMa, noCmavarbHuKu, CHOKUEAT, NOKYNUi, 6UPOOHUKY, IHPOPMAUTIIHI 1MeXHOA02IT, mapeemuHe, AYOUmMopis, coyiarbHi Me-
pexi, nyOAiuHi nocayeu, indopmais, cepsic, mepexa.

One of the main drivers of the revolutionary changes in the way we do business today is information technology.
They have become an indispensable means of interaction for all market participants, a business tool used to implement
most of the business processes of companies.

One of the important elements, which is one of the foundations of modern marketing, is the Internet. The emer-
gence and development of the Internet is closely related to the achievements of many related fields. This is the devel-
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opment of network technologies, and the improvement of operating systems, and the development of programming
languages, and much more. In its more than forty years of history, the Internet has experienced many events.

The emergence and development of the Internet, the improvement of information technologies, systems and stan-
dards of their interaction led to the creation of a new direction of modern business - electronic business [1].

There are many definitions of the concept of e-business. Thus, according to the definition of the Gartner Group,
e-business is defined as the continuous optimization of an organization's products and services, as well as industrial
relations through the use of digital technologies and the use of the Internet as the primary means of communication.

The most important component of e-business is e-commerce. E-commerce refers to any form of transactions in
which the interaction of the parties is carried out electronically.

E-commerce is a means of doing business on a global scale. It allows companies to interact more fully with sup-
pliers and respond more quickly to customer requests and expectations. Companies get the opportunity to choose
suppliers regardless of geographic location, as well as the opportunity to enter the global market with their goods and
services.

The development of information technologies, among which one of the key places was occupied by the Internet,
the emergence and rapid growth of e-commerce became the basis for the emergence of a new direction in the modern
concept of interaction marketing - Internet marketing.

Internet marketing is the practice of using all aspects of traditional Internet marketing, affecting the main ele-
ments of the marketing mix: price, product, point of sale and promotion. The main goal is to get the maximum effect
from the potential audience of the site [2].

Internet marketing is a component of e-commerce. It is also called online marketing. It may include such parts
as Internet integration, information management, PR, customer service and sales. E-commerce and Internet marketing
have become popular with the expansion of Internet access and are an integral part of any normal marketing cam-
paign.

The Internet marketing and advertising segment is growing both in the consumer sector, as evidenced by the
emergence of new online stores every day. Among the largest ones (2022), one can note ROZETKA, Apteka911, Epi-
centr.

The main advantages of Internet marketing are interactivity, the possibility of the most accurate targeting (selec-
tion of the target audience), the possibility of "post-click" analysis, which leads to the maximum increase in indicators
such as site conversion and ROI of Internet advertising. Internet marketing includes such system elements as:

- media advertising;

- contextual advertising;

- search marketing in general and SEO in particular;
- SMO and SMM;

- direct marketing using e-mail, RSS, etc.;

— viral marketing;

- guerrilla marketing [2].

The Internet audience is heterogeneous — the majority of solvent buyers, that is, young and middle-aged people
with medium and high income levels, use the Internet, including making purchases. The vast majority of the popula-
tion of capitals and large cities is Internetized. In 2020, a trend has emerged - the main increase in the audience was
provided by the regions — the number of Internet users increased by 22%. For corporate clients, the World Wide Web is
the main source search for new suppliers and study of information about them [3].

If earlier the Internet was a source of information about the company, now it is one of the most important sales
platforms. This is confirmed by the statistics of the growth in the turnover of Internet commerce. According to experts,
in 2021 the e-commerce market has grown by 20%.

Moreover, positive trends relate to both the number of transactions and the average purchase receipt.

So, in 2021, 83% of users made at least one online purchase (in 2021 — 66%, an increase of 26%). Online sales
in Ukraine grew by 40-46% in 2022 (according to more conservative estimates, more than 20%) and their turnover
amounted to about $0.5 million. Most buyers spend about $50-70 on the Internet every month. Of course, there are also
larger clients. The dynamics of the average purchase receipt is shown in fig. 1.
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Thus, it is obvious that no modern company can afford to ignore such a significant sales channel as the Internet.
It is surprising that Internet advertising in Ukraine still accounts for only 20% of advertisers' costs. It can be predicted
that investments in Internet advertising will grow, as will the audience and opportunities to attract customers using
online tools [3].

As a result, the Internet is gradually becoming one of the main needs of society. In addition, almost half of net-
work users are not ready to give up the Internet, even if they do not have enough money for food or clothing [4].

So, what are the benefits of advertising on the Internet? David Hallerman, Senior Analyst at Bernstein Research,
identifies the main reasons for the growth in online advertising:

- online advertising has much more measurement capabilities than other types of advertising, and this is very
suitable for advertisers;

- the audience of the Internet is huge;

- Internet advertising prices are rising, but this is due to the introduction of targeting and other techniques: with
their development, advertisers will invest in online advertising even more willingly.

From this we can distinguish two advantages, in our opinion, the most significant. This is the audience and tar-
geting.
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Fig. 1. Average purchase receipt (2021-2022)

The audience is the core of Internet users, it is a solvent audience, which is quite difficult to reach through TV,
radio and outdoor advertising.

Many people use the Internet, thanks to which the boundaries of communication are torn apart and we can ask
the opinion of many strangers who will tell the truth - they have nothing to fear, the Internet is anonymous. Therefore,
such a service as "hidden marketing in forums and blogs" will grow and develop.

The Internet is an entertainment tool. No wonder there are so many fun sites out there. Therefore, viral market-
ing, when an advertising message is inserted into the information that users share, will also flourish, but its level will
rise significantly.
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Targeting. Users on the network are quite easy to target.

Social networks are already selling some data to advertising agencies. That is, when the word “cars” is indicated
in the interests, advertisements for cars will be shown.

Everything is analyzed: what sites are visited by a person, search queries, age and place of residence.

With the help of the Internet, anyone who is a confident PC user can start a blog and become a media outlet. This
is not neglected by companies that create corporate blogs, including insider blogs.

Budgets for Internet advertising and Internet marketing are growing. In Germany, the Internet advertising market
has already overtaken the radio advertising market (according to the consulting company Nilsen Media Research).

With the growing penetration of Internet access services among the population, the topic of transferring part of
public services to electronic form becomes especially relevant. So, since 2020, registration in the Diia application has
been opened on the Public Services Portal (https://diia.gov.ua/).

This service enables users to submit requests for services, access electronic services of authorities, submit ap-
plications to authorities, track the stage of execution of the requested service. In 2022, 6 million users came to Diia.
18.5 million users are already users with a total application, 22 million with a portal. Younger respondents are most
likely to be used with application, however, in 2022, the number of “Diia” users in the current aging categories has
grown. [4].

The interest of the state in promoting its services through the Internet inevitably leads to the mass nature of this
source of information. Thus, each person one way or another will have to deal with the Internet, which in turn will
increase the audience of Internet users in Ukraine and create more and more fields for work for individuals and com-
panies.

The use of the Internet brings new features and benefits compared to marketing based on traditional technolo-
gies. Here are some of them:

— the transition of a key role from producers to consumers;

- globalization of activities and reduction of transaction costs;
- fast data transfer rate;

- Internet marketing strategy;

- reduction of transformation costs.

All of the above benefits Internet marketing take a key place in the field of e-commerce. Thus, knowledgeable
people are investing more and more money in the development of Internet marketing, thereby achieving a leading
position in this industry.

In modern times, without the use of Internet marketing, the company dooms itself to ruin from the use of tradi-
tional advertising, since traditional advertising is still very expensive. At the same time, it is difficult to track the return
on such advertising, and the funds spent on it pay off for a long time. Therefore, modern companies, when promot-
ing their goods and services, simply need to use Internet marketing. This industry is still far from perfect and not as
developed as traditional marketing, but still it shows rapid growth. With the improvement of Internet marketing, new
methods of delivering information to the consumer will appear, which will reduce costs and make certain other goods
and services more accessible.

Below are a number of suggestions to improve the current situation in the field of Internet marketing:

- protection of personal data, protection against viruses. Introduction to the new police law of the concept of
Internet police;

- creation of a legislative base in the field of the Internet and toughening of responsibility for violation of the
existing one;

- joint programs for the development of electronic commerce;

- change in the field of education to improve the literacy of the population, Internet users;
- adaptation of traditional methods of marketing on the Internet;

- creation of a unified payment system, etc.

In conclusion, it should be noted that the implementation of marketing through the global network continues to
develop. It would be a gross mistake to ignore such a powerful channel of communication with consumers. It is neces-
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sary to continue the development and improvement of Internet marketing, which will inevitably lead to progressive
results of its use.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Boiko N. O.

Literature: 1. MNneckay B. J1. TexHonorii enekTpoHHOro 6isHecy : MoHorpadis. Kuis : KHEY, 2004. 223 c. 2. Bbi-
puH @®. WHTepHeT-MapkeTuHr. [lonHaa Konnekums MNpakTUYHbIX WMHCTPyMeHTOB. MockBa : 3ckmo, 2009. 224 c.
3. IHTepHeT-MapKeTUHI K e(peKTUBHUIN iHCTPyMeHT 36inbweHHa npogaxis. URL: http://www.aweb.com.ua. 4. [is:
[Oep>xxaBHi nocnyrn oHnarH. URL: https://diia.gov.ua/. 5. Oknanaep M. A., Jlutoyenko I. J1., BotywaH M. I. MapkeTuH-
roBi KOMyHikauii MpOMMCNOBUX MiANPUEMCTB B YMOBaXx iHPOPMaLiNHOT eKOHOMIKK : MoHorpadis. Kuis : 3HaHHsA, 2011.
236 c. 6. laweHko I. M., MoTkantok P. B. IHTepHeT-MapKeTUHr Ta MOro iHCTpyYMeHTU. Haykosuii BicHuk YHY (ekoHo-
mika, npaso). 2013. Bun. 3 (62). C. 59-65. 7. A Complete List of the Many Forms of Web Marketing for 2008. URL:
http://www.web-strategist.com. 8. Shpak N. O., Kyrylych T. Yu. The role of marketing activity in the functioning of
domestic industrial enterprises. Economy: realities of time. 2013. No. 2 (7). P. 103-110. 9. Unbelievable, but a fact: 5
technologies that shape the future. URL: http://news.finance.ua/ua/~/2/0/ all/2013/06/16/303645. 10. Konotosa H. b.
HOBI IHCTPYMEHTN MapKETUHIrOBMX BIAHOCUH iHHOBALMHUX MPOEKTIB MalWWHOOYAIBHMX MiANPUEMCTB: KpayACOPCUHI Ta
KpayadaHANHT. MapKeTuHI Ta MeHeaXMeHT iHHoBauik. 2015. N2 3. URL: http://mmi.fem.sumdu.edu.ua/. 11. Eric Von
Hippel. Democratizing Innovation. URL: http://web.mit.edu/evhippel/www/democl.htm. 12. MonTtopak K. A. Mapke-
TUHIOBA KOMYHiKaUilHa AisNbHICTb BUPOGHUKIB NNAHWETHUX KOMMN'IOTEPIB B MepeXi IHTEPHET : AUC. ... KaHA. eKOH. HayK :
08.00.04. Kuis, 2016. 265 c. 13. MNMonTtopak K. A. YnpaBniHHS NOBEAIHKOK CNOXMBadiB 3acobaMn KpayaMapKeTUHrY.
E@eKTUBHICTb MiaNPUEMHNLBLKOI AiS/IbHOCTI: MapkeTuHroBui acnekt (EEMA KNLU 2015) : matepiann III Bceykp. HayK.-
npakt. KoHe. (N1bBiB, 18 6epes. 2015 p.). JbBiB, 2015. C. 105-107.

CraTTd Haginwna 4o peaakuii 16.03.2023 p.

o—<o%—o—%o>—o

OCOB/INBOCTI ®OPMYBAHHA
CTPATETIT NIABULWLEHHA
KOHKYPEHTOCNMPOMOHOCTI NIANPUEMCTBA

YK 339.137.2:005.21 HayeH Txao JliHb

CtyneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6uUc6imAeHo meopenuyni, MemoooA0iuHi ma npaKmuyni acnexmu GopMyearts crmpamezii KoH-
KYpeHmocnpomoxHocmi nionpuemcmea, 0yA0 npoanHari306aHO AKMYANLHT NPOOAMU Y COIMAL CYUACHUX eKOHOMIUHUX Peaniil
ma eKOHOMIUHUX KPU0GUX NPOUECI6, OKpPecAeHO cucmemti nidxodu do pospodku cmpamezii nidguuweHHs KOHKYpPeHmocnpo-
MOKHOCH. Po3zAsYmo npodAeMamuKy YnpasainHa KoHKYpeHmoCcnpoMOKHICII0 0p2aHi3atil WASXOM AHANISY CIpameiHHux
KOHKYPeHMHUX nepesaz nidnpuemMcmea ma Gaxmopis, uy0 3yMoGAI010Mb iX PO3GUMOK.

Kato06i cA08a: KOHKYPEHMOCIPOMOKHICHD NIONPUEMCIIGA, KOHKYPEHMHA Cpanezis, KoHKYpeHni nepesazu, ouinka
KOHKYPEHMOCPOMOKHOCMI, CHIpAMezii po36untKy, crmpamezidti pecypcu.

Annotation. Thearticle highlights theoretical, methodological and practical aspects of formation of the competitiveness strategy
of the enterprise, analyzed actual problems in light of current economic realities and economic crisis processes, outlined systemic
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approaches to development of the competitiveness strategy. The problem of management of competitiveness of the organization is

considered by analysis of strategic competitive advantages of the enterprise and factors that lead to their development.

Keywords: competitiveness of the enterprise; competitive strategy; competitive advantages; competitiveness assessment;
development strategies; strategic resources.

PosButok prHKOBIMX Cy0’€KTIB Ta iX IPOAYKIIil 3yMOBAIOETHCS cCaMe KOHKYPeHIIi€1o Ha pyHKy. KiHllesoio MeToIo
OyAb-s1KOTO Oi3HECy € AOCATHEHHs KOHKPETHMX Pe3yAbTaTiB Y KOHKYpeHIil, AKi 3a4eXaTh Bij TOTO, HaCKiAbKY KOHKY-
PEHTOCIIPOMOXKHMMI € ITPOAYKTH Ta IIOCAYTH IiATIpreMcTsa abo HaCKiABKI BOHM Kpallli 3a cBOiX KOHKypeHTis. Koan
Di3Hec € KOHKYPeHTOCIIPOMOKHIUM, BiH MOYKe CKOPMCTATHCs HalIKpaIuMy PUHKOBUMI YMOBaMM A5l KOHKYPeHITii Ta
3aCTOCyBaTH iX Ha PUHKY, HaJal09M BUCOKOSIKICHI TOCAYTM UM TOBapH, SKi € epeKTUBHIMIU Ta BiAIIOBiAAIOTh TOTpebaM
KAi€HTIB.

3a ocTaHHi POKM IPOCAIAKOBYIOTbCA CepiiO3Hi 3MiHN 10O MiAXOAIB po3poOKu crpareriit. Baacuuku Ta kepis-
HMKU ITiATIPUEMCTB He 3aBKAu OayaTh HeoOXiAHICTh pO3pOOKM I1AaHy IIO IiABUILEHHIO KOHKYPeHTHOI 1epesaru. Big-
TI0Bi4aAbHICTh BAACHMKA 32 MaifOyTHE KOMIIaHii Ta MacIITabu po3BUTKY Di3HeCy Bipi3HAIOTLCA 3a4€5KHO Big TOTO, SK
BAACHUK AMBUTHCS Ha L€ IIPOLec.

OcHopHuM 000B'A3KOM Cy0'eKTa rocro4apioBaHHs Ha 1109aTKOBOMY eTalli oIraTi € 3a0e3IedeHHs Oe3301TKo-
BOCTI MiATIpueMcTBa. ¥ MalOyTHbOMY yIIpaBAiHHS 3pOCTalOuMMM TPOLIOBMMIY HOTOKAMM BAACHMKIB i MeHe XepiB
MaTKMe IIpiopuUTeT Ha/ MUTaHHAMU IIO3MIII Ha PUHKY Ta PO3BUTKY JOBIOTPMBAAMX KOHKYPEHTHIX Ilepesar. Yepes 1je
PO3po0Ka 3aX0AiB A4S iABUILEHH: KOHKYPEHTOCIIPOMOSKHOCTI € BUPilllaAbHUM KPOKOM Y I[bOMY IIPOLIECi.

Barato 40c2iAHMKIB BUCAOBYAY CBO€ DayeHH: Ta IIPOIO3NULII 1040 acIeKTiB pO3poOKM CTparteriil MigBNUIIeH-
Hsl KOHKYP@HTOCIIPOMOXHOCTI MAIPUEMCTB, 30KpeMa baakoschka B. B., bpiokans 1. A, Toaosuyxk IO. O., ITueasn-
cvka I. O., Tpynina I M. Ta it. Ix HayKoBi 4041 45KeHHs A03B0AVAN 3pO3YMiTI OCHOBHI TTUTAHHS 3 BU3HAUYEHHSM PiBHS
i AITPUEMCTBA Ta il KOHKYpPeHTOCITPOMOXHOCTI. [TpoTe B 11X ITpaIisax Maao po3rasAy€Thcs MUTAHHS I[0A0 TpodaeM
CTBOpEHH1 CTparTerii IiBUIIeHHs] KOHKYPeHTOCIIPOMOKHOCTI Oi3HeciB B yMOBaX iHHOBAILiIHIX 3MiH.

OcHOBHOIO MeTOIO CTaTTi € BU3HAUYeHHs 0co0AMBOCTel (pOPMYBaHHs CTpaTerii MiABUIEHHS KOHKYPeHTOCIIPO-
MOXKHOCTI IIATIPMEMCTB Y CBITAl CY4aCHIMX €KOHOMIYHMX peasili Ta €KOHOMIUHIX KPU30BIX IIPOLIECB.

IAes1 KOHKypeHIIii € KAIOYOBMM TepMiHOM, sKIII HalKpallle BijoOpaka€ cyTh puHKOBUX BigHOcuH. Caig moro-
AUTUCS, IO HAlBasKAMBIIIOIO CKAaA0BOIO CHCTeMI PUHKOBOI eKOHOMIKM € KOHKypeHITia. Hapasi icHye Oarato pisHux
cr1ocobiB TAyMadeHHs TePMiHY «KOHKYpeHITis». KoHKypeHITis — Iije TepMiH, AKui 03Ha4a€ eKOHOMiuHy OOpOTHOY Mix
KOHKYPYIOUMMM BMPOOHMKaMI TOBapiB, IIOCAYT i poGiT 3 METOIO IIPOCYBaHH: BAACHNX iHTepeciB y IpoAaXKy TaKyX To-
BapiB, HadaHHi TaKMX IIOCAYT TUM cCaMIM CIOKMBadaM. KOHKypeHITis 3 TOUKM 30py TeOPeTIIHIX OCHOB CaMOrO sABUIIIa
€ BigoOpakeHHAM 00'€KTMBHIIX IIPOLIeCiB B €KOHOMIUHIll AisIABHOCTI, TAKUX SK 3HIDKEHHs BUTPAT BUPOOHMIITEA abo
3a40B0AeHHs 1IoTpeD KaieHTis. CaMa > 60poTh0a, CYyIepHUIITBO IpYU IbOMY BUCTYIIA€ SIK BIAMMA il 9acTUHa, Iped-
MeT PO3IasAy B eKOHOMIUHMX AOKTpUHaX. TakuM 4MHOM, KOHKYPEHTOCIIPOMOKHICTD — I1e CyKyITHa XapaKTepUCTHKa
KOMIIETeHIIill, IIHHOCTel i KOHKYpEeHTHIX IIepeBar, SIKi MiAIpUeMIIi BUKOPUCTOBYIOTS, 1100 BigpisHuTu cebe Big KOH-
KYPEHTiB.

ITiaTpuMaHHs pUHKOBOI KOHKYPEHTOCIIPOMOSKHOCTI IiAIIPUEMCTBA — AyKe CKAaAHUI Ta AMHAMIYHMIL IIPOIIeC,
AKUIT IOTpeOy€ MOCTIMHMX yIpaBAiHCHKMX PillleHb, CIIPAMOBaHNX Ha (POpMyBaHHs KOHKypeHTHMX Iepesar. Konky-
PEHTOCIIPOMOXKHICTL € OAHUM 13 KpUTepilB OLIIHKM KOHKYPEHTHOI IO3MINi IAIPUEMCTBa, il piBeHb BU3HAYAEThC
YCIIIIHICTIO 4N HeBJauelo (PYHKI[IOHYBaHH:A Ha PUHKY. A4 30epekeHHs AijepcTBa MiAIIPUEMCTBA Ha PUHKY BaKAN-
BUM CTpaTeriyHuM 3aBAaHHAM € BUIlepe A KeHHsl KOHKYPeHTiB y po3poOIi Ta OCBOEHH] HOBUX ITPOAYKTiB, HOBOI TeXHO-
A0Til, HOBOTO AM3aiiHy, HOBYMX ITiH, iIHHOBAIIil1 y cucTemi AucTpubyiii Ta 30yTy.

Aas 3abesnieyenns epeKTUBHOTO KOHKYPEHTOCIIPOMOKHOTO MeHeAKMeHTY, HacamIlepes Tpeba 30cepejuTics
Ha e(peKTVBHOMY BUKOPICTaHHI pecypciB KoMIIaHii, siKi 6e3rocepeaHbO BIIAMBAIOTE Ha II KOHKYPEHTOCIIPOMOKHICTb.
Icnye Tpu Buam Takmx pecypcis[1]:

1) ba3osi; Da30Bi pecypcy MpakTIIHO OBHICTIO CKAAAAE€ThCA 3 PeCypCiB 445 BUXOAY Ha TOM 4u iHImit puHok. e
TOIT MiHIMYM pecypciB IiAIrpueMcTsa, 6e3 AKOro BOHO He MOKe (PYHKI[IOHyBaT! Uy 3a0e3IedNT IIPOCTe BiATBOPEeHH:.
O4Hak BUKOpMCTaHH: AM1ITe Da30BIX pecypciB He 3a0e31eunTh MiAIPUEMCTBY MOKANBOCTI 3MIITHITY 411 HaBiTb yTPH-
MaTK BAACHY HO3UIIIIO0 Ha PUHKY IIPOTATOM TPUBAAOTIO Yacy.
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2) KOHKYPeHTHi; HaCTYIIHi pecypcu € KOHKYPeHTHUMY, 1100 3a0e3IednTy MiAIpUeMCTBY PMHKOBI KOHKYPeHTHi
nepesaru. Hargacrinte Taxi pecypcu MOXXHa BigHeCTH A0 BiAMIiTHMX XapaKTepUCTHUK OAHOTO IiATIPUEMCTBa (AOCTYII 40
KOHKPETHOTO BUAY pecypcy, YHiKaAbHi 3HaHH: Ta TeXHOAOTii, HOBe 00.4ajHaHHs TOILO).

3) cTpareriuHi; cTpaTeriuHi pecypcu A03BOASIOTH iAIIPMEMCTBY HaJaTH YHiKaAbHI MOKAMBOCTI 4451 MaliOyTHBO-
ro zigepcrsa Ha puHKy. /o 1€l Kareropii pecypcis mepeAyciM HalexXaTh iHHOBalliIHO-iHBecTULIiNHI pecypcu. Kpim
TOTO, iX POpMYBaHHS MaTUMe 3HAYHMI BILAMB Ha iHBeCTUIIIHY IpUBaOAMBICTh MiATIPUEMCTBA.

ITpu popmyBaHHi pecypcis mianpuemcrsa 445 3a0e3redeHHs MaifOyTHHOI KOHKYPEeHTOCITPOMOXKHOCTI Ha PUHKY
Bidirpa€ Ba’KAMBY pOAb caMe MOMEHT IIPUIIHATTA TOro un iHmoro pimteHH:s. CrpaTeriuHi Ta KOHKypeHTHI pecypcu
Oy Ab-KOTO IiAIIPMEMCTBA MAIOTh TEHAEHIIIIO 3 YaCOM CTaBaTy 0a30BMMU, BTPayaloylt HOBU3HY Ta aKTyaAbHICTh. ¥ pe-
3yAbTarTi, 4uM IisHilre OyJe MPUIHATO pillleHHs PO OHOBAEHHS IMX BUAIB pecypciB, TUM MeHII KOHKYPeHTOCIIPO-
MOXHOIO OyJe KoMIIaHis B MaitOyTHboMy. OJHaK SKIIO A€IKi YIpaBAIHCKI pirieHHs OyAyTh peaaisoBaHi 3aB4acHoO,
icHye pU3MK IepeBUTpaTy KOIITIB Ha iX BUKOHAHH:. SIK HacAig0K, aDCOAIOTHO HeoOXidHa YiTKO BU3HaUeHa KOHKPeTHa
CTpareriuHa TO4YKa A4s BBeA€HHs 3MiH 4451 04HOTO abo KiAbKOX BUAIB pecypcis.

ITpote He KOKHa KOHKYpeHTHa IlepeBara € BUTiAHOIO As OisHecy. HeoOxigHo 3abesmeunTn 40TpUMaHHS TaKMX
BUMOT, 1100 BiH 4aBaB MOKAMBICTh OTPUMYBaTU A0AATKOBY KOPUCTb: 3a40BOABHATI IIOTPeOMU CIIOKMBAYiB, SKi MOXKYTh
TIOCTiiTHO 3MiHIOBATHCS; CIIMPATIC Ha OKpeMi pecypcn HiAIpUEeMCTBa, SKi HeA0CTyITHI abo He MOXKyTh OyTI BUKOPIIC-
TaHi B yMOBax MATIPMEMCTB-KOHKYPEeHTIB; OyTu THYYKMM; ajalTyBaTUCA 40 PUHKOBOTO CepelOBUINa; 3abe3rednTy
CTpaTeriqHmii po3BUTOK MiAIIPUEMCTBa. SIK HacAiA0K, pOPMYBaHH: CTpaTeriyHoOl KOHKYPeHTHOI IepeBaru Habya10 ak-
TyaAbHOCTI B CyJaCHMX yMOBaX BeAeHHs OizHecy.

[IBuame 3a Bce, KpiM 3BMYAIIHOL TIOTOYHOI KOHKYPEHTHOI IlepeBary, BiH CTpaTeriyHo OPi€HTOBaHMII Ha 3MilJHeH-
HsI PUHKOBIX IIO3MIIIN Y MaitOyTHBOMY. POSBUTOK CTpaTeriyHIIX KOHKYPEHTHIIX IlepeBar — Iie Te, 1[0 POOUTh MeHeAXK-
MeHT aKTyaAbHUM y cydacHux ymopax. CTpaTeriyna KOHKYpeHTHa IlepeBara Opi€HTOBaHa Ha ITOKpaIljeHHs! PUHKOBIX
HO3UIIIN y MalfOyTHBOMY, Ha BiAMIiHY BiA TpaAMIIiTHOI OTOYHOI KOHKYpeHTHOI Iepesaryt. OCHOBHUMU XapaKTepIic-
THMKaMH I[bOTO THITYy KOHKYPEHTHMX IIepeBar €: BICOKa aJallTHBHICTh 40 (paKTOpPiB 30BHIIIIHBOTO CepeAOBIIIa; aKTUBHEe
BUKOPMCTaHHS CTPATeridHIX PeCcypcis KOMIIAHII; CIIPAMOBaHICTh Ha YCYHEHHS BY3BKMX MICIb AiSABHOCTI Ha PUHKY
abo MiHiMi3amilo IX HEraTMBHOIO BILAUBY AAS 3MIITHEHH: PMHKOBYX IIO3MIIIIL; BYICOKIII BIIAVB CyCIIiABCTBA i MOAM Ha
MaitOyTHe. OcKiabku A5 OyAb-AKOI OpraHisaltii ckaagHO 3MiHIOBaTH IIOTOYHY CTPaTeTilo, TOMY A4s HUX BaXKKO ITid-
TpUMYBaT! Ai4€PCTBO.

Y cydachiit eKOHOMILI ITepexiZ Big BUKOPMCTaHHA TOPiBHAABHIX IIepeBar, SIKUM CIIpHsAa HU3bKa BapTiCTh Ipalli
Ta pecypcis, 40 KOHKYPeHTHIUX Ilepesar, sKi 0a3yloThcsl Ha pO3BMHEHOMY iHHOBAIiIIHOMY cepeAOBUIIli, HOBYX Opra-
Hi3aIlifIHMX Ta IHCTUTYLINHUX (opMaX, YHIKaAbHUX IIPOAYKTaX i TeXHOAOTiAX, HOTpedye MOCTIiTHOTO POPMyBaHH:
crparerii Ta po3po0Ka BiAIIOBiAHMX IHCTPYMEHTIB 3a0e3I1edeHH: KOHKYPeHTOCIIPOMOXKHOCTI. [HaKIte Kaxxyun, BiH po3-
rAsAa€ Tepexi/ y KOHKYpeHTHMX IlepeBarax, 3aCHOBaHMX Ha KOMIIeTeHIIisX, [[iHHOCT:X, iHHOBaIliAX Ta OpieHTallii Ha
CIIOKMBaYa, Bi BUKOPMCTaHH: IOPIBHAABHUX SKOCTE, CTBOPEHMX 3a HU3BKMMIU IliHaMM, 40 poD04oi CuAM Ta Ipu-
POAHIX pecypciB.

Lle BusHavae BMOip OCHOBHOI KOHKYPEHTHOI cTpaterii abo 3K cTpareriif, SIKi rapaHTyIOTh HailbiAbII peTeabHe Ta
epekTUBHe BUKOPMCTaHH: MOXKAMBOCTelL. [010BHIM e4eMeHTOM y 11bOMY BUIIaAKY € BU3HaYeHHs (PyHAaMeHTaAbHMX
CTparteriii 445 MiABUIIEHH: KOHKYPeHTOCIIPOMOSKHOCTI 3 METOIO ITPUCTOCYBAaHHS MOXKAMBOCTEN KOMIIaHil 40 KOHKpeT-
HIX PUHKOBMX YMOB.

Teopis crpaTeriyHOrO yIpaBAiHH:A CAYTY€ OCHOBOIO iJei 1100yA0BM KOHKYpPEHTHOI cTparterii, sIKa ABAs€ coDoI0
iHTeAeKTyaAbHIII allapaT y BU3HAUeHHi IOHATS, IO BU3HAYAIOTh cTpateriio. PosrasneMo ckaaj i cTpykTypy 00'eKTiB
1 yTBOpeHb 40KAaAHiITIe: IPUHIUIIN PO3POOKN CTpaTerilt; Ipu3HadeHHs Ha I1iAbOBOMY PUHKY; IIO3UIIis HA PUHKY; KOH-
KYPEHTHI IlepeBary; KpuTepii IpUiHATTS pillleHb; Ta AOCATHEHHs cTpaTteridnux Ijiaeit. [Iporec npuitHaTTa yripasain-
CBHKUX pillleHb 11040 BaxXAMBOCTi (piHaHCyBaHH:A (PYHKITIOHaABHMX CTpaTerill 4451 3a0e3IeyeHHs KOHKYPeHTHIX Iepe-
Bar Ha PMHKY BiAOMIII K po3poOKa CTpaTeriit AAs MiABUIIEHH KOHKYPEeHTOCITPOMOXKHOCTI (pipM y KOHKYPEeHTHOMY
cepe0BUIIIi. 3a AOMOMOTOIO ITbOTO METOAY KOHKYPEHTHa CTpaTeris pO3rasjaeThes 3 TPhOX CTOPIH [3]:

— 4K 3aci0 JOCATHEHH: CTpaTeriyHmX ITiael;

— 5K XapaKTepUCTMKa MeTH i 3aBAaHH: ALABHOCTI GipMI Ha pUHKY;

— K 0OpaHMil MIAAX PO3BUTKY 3 HEOOXiAHMM PeCypCHIM HOTEHIiad0M.

Lle crcrema mocAi0BHMX Ailf, sKi KOMIIaHiS BUKOPUCTOBYE AAs AOCATHEHHs CBOIX CTpaTeriyHumx miaeit. I1puxaa-
AaMI CKAaAOBMX CTpaTerill € aabTepHaTUBU CTPaTeriyHOTO pO3BUTKY, (piHAHCOBI IpiopuTeT! Ta BiANIOBiAaAbHI KepiB-
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Hyky. Taknii naan norpeGye BIIpOBaKeHHs CTPATeriyHIX aAbTePHATB, SIKi BpaXOBYIOTh YHiKaAbHI XapaKTepUCTUKI
TOTO, 5K Oi3Hec PyHKIIIOHYE Ha PIHKY.

Aas 3a0e3redeHHsT KOHKYPEHTOCIIPOMOYKHOCTI MIAITPMEMCTBA MAIOTh BUSHAUUTU MeXaHi3MM, SIKi MiATpUMYBa-
TUMYTS iX Ha Pi3HIX eTarax eKOHOMIYHOTO PO3BIUTKY, OCKiABKI BOHM ITOB s13aHi 3 DararbMa ImpodaeMamyt pOpMyBaHH:T
CBOTO CTaTyCy B KOHTEKCTi CTpaTeriyHoi KOHBepPIeHIlil Ha eTalli IPMCKOpPeHHs iHTerpamniiiHux nporecis. Tooto npu
po3pob1i cTparterii HeOOXiAHO IOB sA3yBaTH eTarl eKOHOMIUHOIO PO3BUTKY 3i CTpaTeriyHMM XapakrepoM OisHecy. Pe-
azizauis 14aHiB Ma€ IPU3BECTY 40 BYICOKOIO PiBHS HayKU i TeXHiKy, IigByeHHS eeKTUBHOCTI BUPOOHMIITEA i, SIK
HacAig0K, pisHs Oi3Hecy, a TaKoXX DiABIIOTO pecypco3OepeskeHHs Ta eK0AOTi3allii omepariiii.

ITpasuabHo migiOpaHuit i yKOMIIAEKTOBAHMIA I14aH, SK CTpaTEeriyHuil KOMILAEKC YCiX pillleHb, MOB SA3aHMX i3
MiABUIIEHHAM KOHKYPEHTOCIIPOMOXKHOCTI IIAIIPMEMCTBA, € 3aIIOPYKOI0 AOBIOCTPOKOBOIO YCIIIXY IIAIIPUEMCTBA Ta
crocofoM 3abe3redeHHst l0r0 KOHKYPeHTOCIPOMOKHOCTL. VoMy Mae cayryBaT AOCTYIHMII i 3posymiauii crocio
(dopmyBaHH: i 3aTBepAKeHH: il aabTepHaTHB, 4iTKa TUIIOAOTis i AeTaabHa po30MBKa CTpaTerii Ha pi3Hi cKAa]oBi, sKi
3aliMalOTh CBOE Miclie B CTPYKTYpi CTpaTeriqyHol Ipynu MmAIpueMcTs i B cuctemi 3abesredeHHs i KOHKYPeHTOCIIPo-
MO>KHOCTi. Bpernrri-penr, Bubip Haii0iAbII BiATIOBiJHOTO KOMIIOHEHTa A@MOHCTPY€ BITPOBaKeHH:I K YacTUHY Jo0pe
30a4aHCOBaHOTO HADOPY CTpaTeTiil.

Taxum unHOM, CTparerii MOCKAeHHA KOHKYPeHLIIil MiAIpueMCcTBa MaloTh OyAyBaTIcs BIAIIOBIAHO A0 IHHOBAIIiiTHO-
IO PO3BUTKY Cy4acHOTO IiAIIpMEMCTBA: BOHM He IIOBMHHI 00OMeXXYBaTICs AUIIe HaAaHHAM (PYHKIIIOHAABHIIX IIOCAYT, a
AOCHUTb KOMILAeKCHIMI IIPOIO3ULILIMIL 3 BAACHIM CTpaTeTiyHNM HaOOpOM i PpyHAaMeHTaAbHIMU AOTIYHIMH IHCTPY-
MeHTaMM Cy4acHOCTI yIIpaBAiHHs, sIKe € PYIIiE€M Y CHCTeMi YIIpaBAiHHs KOHKYPeHTOCIIPOMOKHICTIO MiAITPMEMCTBA Ta
3a0e3Iiedye 110T0 KOHKYPEHTOCIIPOMOXKHICTD 1 40BIOCTPOKOBY IpuOyTKOBicTh. [Ipn B1GOpi KOHKYpeHTHOI cTpaTeril
i/ BpaxoByBaTM TaKi YMHHMKI: YMOBHU HaBKOAMIIHBLOTO CepelOBMINa, YMHHIKY HaBKOAMIIHLOTO cepejoBMINa, Ai-
SLABHICTD MiAIIPUEMCTBA, HOMEHKAATypa Ta acCOPTUMEHT IIPOAYKIII MiATPMEMCTBa, TPMBAAICTh SKUTTEBOTO IIUKAY IIPO-
AYKIii, HasBHICTb BiAIIOBiAHOTO HayYKOBO-TEXHIYHOTO IIOTeHIliaay, MOXKAMBICTh, MOHITOPMHIY HAYKOBMX i TeXHIYHMX iH-
¢opMariil Ta pUHKY, a TAKOXK BiAIIOBIAHICTb CTpaTeril MiABUIIIEeHH:] KOHKYPEeHTOCIIPOMOXKHOCT] HasiBHIM Y KOMIIaHil
pecypcaM, LKA i XapaKTepIUCTUKI PUHKY BidirpalOTh BaXKAMBY pPOAD I BIOOPi KOHKYPEHTHOI cTparteril.

ITigmpuemcra 00MpaiOTh ONTUMaABHY CTPaTeril0 KOHKYPEHTOCIIPOMOKHOCTI Ta MOA@eAb TOBeAIHKY, 110 Oa3y-
€ThCs Ha PUHKOBIN CUTYallil, oIlepalliiiHoOMy cepeAOBUII, piBHI KOHKYPEeHTHIX IlepeBar, a TaKOK TeXHiI[i KOHKYpeHT-
Horo cynepuunrsa. OTKe, BUIIe3a3HadeHi METOA0AOTIUHI MTiAX0AM A0 PO3POOKM KOHKYPEHTHMX CTpaTerill OIMUCYIOTh
IIpoliec i B3a€MOJiI0 HeoOXiAHMX 3aXOAIB, sIKi 30cepeKYIOThCs Ha iHHOBAIIiAX, OPi€HTOBAHMX Ha CIIOJKIBaYa, Ta iHITIX
CcTpaTerisx, 1o 0a3yloThcsl Ha 3MiHi KOHKYPEeHTHMX I1epeBar.

Hayxosuii kepisnux — kand. exon. nayx, doyerm botiko H. O.

Jlitepatypa: 1. bankoscbka B. B. DopMyBaHHS CTpaTeriyHMxX KOHKYPEHTHUX nepesar nianpuemMcTea Ans 3abesnedeHHs
NiABULLEHHS KOHKYPEHTOCMPOMOXHOCTI. [/7106a/1bHi Ta HauioHasibHi npobaemm eKOHOMIKN. JKUTOMUPCbKUI AepxXaBHUi
TeXHO/0riYHMIA yHiBepcuTeT. Xutommup, 2017. C. 345. 2. bankoscbka B.B. BM3HayeHHS KOHKYPEHTHMX MepeBar sk
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nepesar cy6’ekTiB NiANPUEMHULBKOI AiSNbHOCTI B yMOBax rnobanisauii. Yaconuc ekoHomiyHmx pegopm. 2015. N2 3 (19).
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CYYACHI TEXHOOTIT PEANI3ALIT
PEKIAMHOT KOMMNAHII

YK 659.1:004 Huposa 4. P.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Cyuachi mexHoA0Zii 3HAUHO POSULUPIOIONTD MOKAUBOCHTL PEKAAMOOABUIE Y 1POSOeHHT MAPKEMUHZ06UX JOCAI-
0>kerv 1 mecmyearii pospooku pexaamu. Beauxi xoaexyii 0anux npo cnoxueais MoxHa OMpUMAM OHAQIH, 4 pesyAbmamu
6102yKi6 i JYMOK MOKHA MUTHINESO AHANISYSAMU 30 donomozoto Komn tomepis. LLjopoky 3'a6a5€mbes 6ce Ginvlite MEXHOAOZIMHUX
mendeHiil, 3a AKUMU nidnpuemui nosurni cmeskumuy. Xoua 6azamo npuHUUNie MapKemunzy SaAUIaonmocs HesMiHHUMU PiK
Y piK, iHCIpPYMeHML, 6UKOPUCTIOBYGAHT KOMNAHIAMU 3A0AS Q0CAZHEHHA YCNIXY Y MAPKEMUNLY, 32000M CUALHO IMIHIOIOMBCA.
T'asemma pexaama KoAuco Oyaa seuuaiinum asuuem. Tenep uudposa pexaama ma wimyuHuil inmerexm 6i0izparomo GUPIUANLHY
POAL Y MApKemuHz06iil maxkmuuyi 0isrecy.

Katouoei caosa: cyuachuil, mexrorozii, pearizayis, peKAamMua, KOMNAmis, pekAaMHa.

Annotation. Modern technologies significantly expand the capabilities of advertisers in conducting marketing research and
testing advertising development. Large collections of consumer data can be accessed online, and feedback and opinion results can be
instantly analyzed by computers. Every year there are more and more technological trends that entrepreneurs should follow. While
many marketing principles remain the same from year to year, the tools used by companies to achieve marketing success change
dramatically over time. Newspaper ads were once commonplace. Now, digital advertising and artificial intelligence play a crucial
role in business marketing tactics.

Keywords: modern, technologies, implementation, advertising, company, advertising.

ITocranoska npo6aemu. B ymosax pepopmyBaHH: eKOHOMIKY OAHIEIO 3 Ha01ABII BaXKAMBUX ITPOOAEM € 3a-
OesreyeHHs AisLAbHOCTI TEXHOAOTIYHIX TEHAEHII, 3a AKMMU MiATPYEMITi OBMHHI CTEXXUTIH.

AHazi3 ocTaHHIX g0caiaXeHb i myOaikartiit. TeopeTuuni MUTaHHA 1040 AOCAiAXKEHH: CyJaCHYUX TEXHOAOTIN
peaaisariii pexaamHoi kommnasii: Kagrangxies X. [5], Ammnrpiesa /1. [2], Axedkinc . [1], Oriasi 4. [10], Oaexnosny €.
[11], Mapouxina /1. [13], MysukanT B. [7] Ta in.

MeToI0 cTaTTi € 40CAiAKeHHsI CydacHMX TeXHOAOTI peaisallii pekaaMHOI KOMITaHil MiAIIpueMcTBa.

OcHoBHi pe3yabTatu a0caigXeHHs1. BeandesHy poab y 30epexkenHi i 3MillHeHHi MO3uIIi pipMu Ha PUHKY
Bigirpae pekaama. Pexaama mpoAyKiii i Ai1AbHOCTI TAIPMEMCTBA — ITe HaliBaKAMBillla CKAa0Ba YaCTHHA KOMILAEKCY
MapKeTUHIOBIX 3aX0AiB, CBOepigHuII iHpOopMaLiiiHuII BUXiA Ha CIIOKuBava. PekaaMHa KaMIIaHisl — A0CUTb CKAAAHUI
00'eKT Ha A0CAiAXKeHHs], BOHA 3AIVICHIOETHCS IIEBHIMIY METOAaMH, CKAajaeThes 3 Oe3aiui onepariiit Ta mmporecis, ToOTo
00'€KTIBHO BIKOHYETHCS 3a II€BHOIO TEXHOAOTIEI0, €(peKTUBHICTD SIKOI 3aA€KUTh Bia SKICHOTO IL1aHYBaHHS Ta BUKO-
HaHHSI.

IHcTpymMeHTH pO3pOOKNM 4451 iHTepHeT-peKAaMM 3HaYHO ITOKpaImAncs 3a octanHi 20 pokis. ¥ Toif yac SIK CTa-
TUYHi pekaaMHi Oanepy 3 Aoroturiom 1990-x pokis cami o010 Oyay epeKTUBHIMY, ChOTOAHIIIHA peKAaMa BKAIOYa€
Bigeo, aHiMallilO 1 HaBiTh IHTePaKTUBHICTb AAs IAd4a4a.

BaraTo aBTOpiB perpeseHTyIOTh ITpoliec pO3poOKM peKAaMHOI KaMIIaHii K CyKYIHICTh YHOPsAAKOBaHIX eTalliB,
cepes Hux Kadranaxies X. [5], Oriasi . [10], O6putsko b. [9].

Hanamry 2yMKy, maanyBaHH: peKAaMHOI KOMIIaHiI Ma€ MaTl CHCTeMHMIT XapaKTep i3 II0CAi40BHO-TIapaAe AbHIMN
aistmvu. Ipy pospo0iti pekaamHOI komIIaHil He0OXiAHO BpaXoByBaTy OaraTo YMHHMKIB: €TaIl KUTTEBOTO IIMKAY OpraHi-
3allii Ta peKAaMOBaHOTO TOBapPy, XapaKTepUCTUKY 00'€KTa peKAaMyBaHH:1, Teorpadiio IOIMpeHHs peKaaMHoi iHdop-
Mallil, iHTeHCHBHICTb peKAaMHIUX Aill.
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Exonomicr @. Koraep Bkasye, 1o pu pospodui pekaaMHOI IIporpaMi HeOOXiAHO BI3HAYNTU IiABOBIUII PUHOK
Ta MOTMBY ITOKYIILIiB, ITOTiM BiAIIOBiCTM Ha II'SITh IIUTaHb, IO PO3KPUBAIOTL 3MICT PeKAaMHOI IIpOrpaMy Ta BijOMIX
SIK TI'SITH «M»-ITUTaHb .

Taxox JXK.-XK. /lamOen ocobansy ysary y mporieci popMyBaHH: peKAaMHOI KaMIIaHil IIpuAiasge po3po0rii pe-
KAaMHOTO 3BePHeHH:I Ta ITOLTYKY BAaA0l peKAaMHOI i4ei, 110 cripaBeaanBo. Bognouac BiH He 9iTKO BU3HaUa€ 110CAiJ0B-
HICTb €TaIliB, a AMIIe IePepaxoBye YOTUPU CTaAil peKAaMHOI KaMIIaHii, SKi He ITIOBHOIO MipOI0 PO3KPMBAIOTh IIPOLEC Ii
¢dopmyBaHH: Ha cydacHOMY eTari [7; 8].

Hasits O. B. KaTepHIiok 3ragye Takmit MOMEHT, 5K «00AiK Ce30HHMX YMOB». 45 CTBOpeHHs peKAaMHIX KaMIIaHil
DaraThoX TOBapiB 1€l acreKT Mae BaroMe 3HadeHHsA. OAHMM i3 OCHOBHIX AOKYMEHTIB ITi4 4ac IPOBeAeHHs peKAaMHOL
KaMIIaHii aBTOp IIPOIIOHYE BUKOPUCTOBYBATH Di3Hec-11AaH, 110 BKAIOYAE I'STh MyHKTIB: 11idi peKAaMHOI KaMIIaHii; pe-
KJaMOJaBellb Ta i10ro IIPOAYKIIisl; aHaAi3 pUHKY; peKAaMHMIT IIAaH KaMIIaHil; BUcHOBKM [5, ¢. 104-105].

PexaaMHa is1AbHICTD BICTYIIA€ YaCTUHOIO CHCTEMY MapKeTHUHIY Ta BOAHOYAC caMa € CaMOCTiiTHOI0 KOMYHiKallili-
HOIO CHCTeMOIO, BII3Ha4aAbHOIO PUCOIO BUPOOHMUIITBO PeKAAMHOTO IIPOAYKTY. isAAbHICTD — Ile 0CO0AMBIII MeXaHi3M
PO3BUTKY, HacaMIlepe/ Tak 3BaHui IpoQeciitinii 40CBig, IPaKTUKO-MeTOANYHI 3HaHHS (ITpaByAa, IIPUHLINIIN Aii, 3a-
OopoHm, onucy crocodiB Ta IPUITOMiB ALSABHOCTI TOIO), cepa mepejadi IPOPeciitHOro A40CBiy, TOOTO HaBYaHH:.
SIK OCHOBY CHCTEMOTBOPYOTO KapKacy peKAaMHOI AiIABHOCTI B AiTepaTypi BUKOPUCTOBYIOTh ITOHATTS «TeXHOAOTLA» Ta
HOBMII — «T@XHOAOTTYHUI» — ITiAXi4 A0 aHaAi3y Ta IIPOEKTYBaHHS peKAaMHOI AisIAbHOCTI Ta Ti IIPOLIeCiB.

CrierriaapHi epekTi TaKOX A03BOASIOTH peKAaMi MOBHOIO MipOI0 BUKOPMCTOBYBATI MapKeTHHIOBY IpyBadAn-
BIiCTD ITONYASPHNUX PiAbMiB Ta TeAeBi3ilHMX 110y, poDAgIN O4eBUAHY IPUBAOAMBICTh IPOAYKTY €AMHMM, IO Bigpis-
HA€ peKAaMy Bia (piabMy 4u IIOy.

Maroun y cBoeMy pO3IOpsAKeHHi [idy HU3KY IIOTY>KHIX iHCTPYMEHTIB, PeKAaMOAABII MOXYTh CTBOPIOBATH Bi-
3yaabHi IIOBIAOMAEHH:I, AKi Oiabllre 110400aI0TLCS IIEBHNMM IPyIIaM CIIOKMBAiB.

[aTepner migipsas epeKTUBHICTh TPAAMITIIIHIX PeKAaMHIX KaHaAiB, OAHOYaCHO CTBOPMBIIIY HOBI ITiKaBi MOXAN-
BOCTi 4451 MApKETOOTIB i3 3aAy4eHHS CIIOKIBaYiB.

Pexaamui 6anepu B IntepHeTi MOXyTb OyTH cTpaTteriyHo posMillieHi Ha BeO-caiiTaX Ta COIiaAbHIX Mepeskax, sKi
HalliZeHi Ha IIeBHi IPyIIM CIIOXKMBadiB Habarato eeKTUBHIIIe, HiX 3aco0u Macosoi iHdopMarii. Pekaama y Teaesisiii-
HOMY CTIAl MOKe OyTH po3millleHa y BigeopoanKax B IHTepHeTi, HarTpuKAag y KAiax HOBMH.

Baxause Bu3HaueHH: poai peKAaMHOI KOMIIaHil y 3araabHOQIHAHCOBIN AisAbHOCTI QipMIL; Iie T AKpecaIoe 3Ha-
9yIIicTh KOMIIaHIL PyXaiouncs KpokK 3a KpOKOM, peKAaMOAaBellb aHaAi3ye CUTYALLIo i OLIHIOE IIp0o0AeMIs, IO CTOATD
nepe/ H1M, i HasiBHI MoK AMBOCTi. HeobxigHO mparHy T MakcMaAbHO PO3IIMPUTI MOXKAMBOCTI Ta 40 MiHIMyMy cKo-
pOTUTH ITPOOAEMIL.

ITocranoBska 11i4€1 peKAaMHOI KOMIIaHii BM3HAUa€ IePCIIeKTUBY 3aCTOCYBAHHS peKAaMIU Ta CTBOPIOE YMOBU A4
oniHky pesyaprary. HeoOxiaHO BM3HAYMTH 5K TOAOBHY, TaK i Apyrops4ny mety. Bonu MaioTs OyTy 4iTKO I103HaueHi,
oOMexkeHi TMMYacoBUMM paMKaMH, (piHaHCOBMMU BUTpaTaMU Ha IXHIO peaaisalliio.

CorriaapHi Mepexi BUABMANCA Oe3I[IHHIM pecypcoM A4s MaAoro Oi3Hecy i MapkeToAoriB-rodaTkisiis. Coriaab-
Hi MepeXi He AuIle A03BOASIOTH PeKAaMOAABLIM 3aAydaTy CIIOKIBayiB 40 A0CAiAKeHb Ta TeCTyBaHH:, a 11 IIPOIIO-
HYIOTD IIOTY>KHY Ta Oe3KOIITOBHY CHCTEMY PO3IIOBCIOAKEeHHSI.

HOH_II/IpeHHH ITiKaBO1 pekaamuy, 10 3anaM'51TOBy€TbC;I yepes CouiaAbHy MEPEXY, MOKEe BUKAMKATI AAQHIIOTOBY
peaxiiiio, mpu $AKill OKpeMi I1s14adi NOMMPIOIOTh peKAaMHe II0BiJ0MAEHH: B 0COOMCTOMY IIOP:AAKY cepes MiAbJIOHIB
rasadiB 0e3 OyAb-AKUX BUTPAT 445 PeKAaMOAABIIA.

BucHOBKIL. V 3araabHOMY BUTASAL TEXHOAOTIIO peKAaMHOI AifABHOCTI MOYXKHA BUBHAUUTH K B3a€MOJIIO BAac-
THBJX peKAaMHIIX 3ac00iB 3 I1iAbOBOIO ayAUTOPIi€I0. PeKaaMHy TeXHOAOTIIO y IMIMPOKOMY CeHCi MOYKHA BUSHAUMTH SIK
IIpoLIec, IO BUKOPYCTOBYE CYKYIIHICTb METOAIB i 3ac00iB, 110 3a0e3I1euy0Th 30MpaHHs Ta 00poOKy pexaamMHoi iHpop-
Mallil, CTBOpeHHSI peKAaMHOTO IOBiJOMAeHHs1, Iepejady IMOBiA0MAEHHS I[iAbOBOI ayAUTOPil. ¥ By3bKOMY 3Ha4eHH] —
11e BIPOOHUIITBO PeKAaMHOTO IIPOAYKTY (KOLITI) AKHAJKpalle A0CATa€ IiAb0BOI ayAUTOpii i 3a0e3IIeuye HallIOBHiIIe
1i 3a40B0A€HHsI y HeOOXiAHIII MOTVBOBaHI! 1 TO3MIIioHOBaHIN iHpOopMaril.

MapxkeTto40r Ma€ HaMip PO3IIMPUTYI PUHKY 3 MiCLIeBOTO piBH: Ha perioHaAbHIII piBeHb, Bij perioHaAbHOTO piB-
H# A0 HalliOHaABHOTO PiBHI Ta Big HaIlilOHaABHOTO PiBHA 40 Mi>XKHapOAHOTO piBHA. /A5 I1bOTO MapKeToA0T MOXKe ITpo-
BOAUTH Pi3Hi METOAM IIPOCYBaHH:L.
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PexaamHa TeXHOAOTIs JOTIOMara€ poO3BMHYTU XOPOIINii iMiaX OpeHAy B 11iAboBiit ayauTopii. IcHye Kiabka ¢ak-
TOpIB, TaKUX K XapaKTep 0COOMCTOCTI, sIKa MiATpUMYy€ OpeHJ, 3MicT peKAaMHOTO MOBiA0OMAeHH:I, XapaKTep i TUII yTia-
KOBKH, @ TAKOXX TUII CIOHCOPOBaHNX ITporpaM abo 3aX0AiB, SKi MOXKYTb AOIIOMOITH y CTBOPeHHi iMigXy OpeHay B I1i-
ABOBIIT Ay AUTOPII, IO ITOCAYTYE IIPOCYBAHHAM TOTO Y1 iHIIIOTO IIPOAYKTY.

Hayxosuit kepisnux — kand. exon. nayx, doyerm Poxxo B. 1.
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NEPCNEKTUBU MAPKETUHTY
B YMOBAX AIAXUTANISALIT

YK 339.138:004 lMupoxcok M. A.

MarictpaHT 1 poKy HaBYaHHA
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Cmammio npucesueno docAidxerio 0cobAu6ocHes MapKemunzy 6 ymosax 0idxKkumarisauii ma 1iozo nep-
cnexmue. Busnaueno nonsmms mapkemunzy, oXapakmepusosano cywacnuii cman mapkemumzy. ITpoanarisosaro nouiu-
penns didxkumanizayii 6 cyuactomy cycnirvemei. Poskpumo éaus didxkumanizayii na pobomy eimuusnarozo oisrecy. Oxa-
PaKmMepu306ano oCHOGHI CYUACHT iHCmpyMenmu mapkemunzy. Busnauero, wo numanns yudposozo mapkemunzy € Jocumb
duckyciinum i wupoxo obzosoptosanum 6 Inmepremi i naykosux korax. Oxpecaero nepenexmusy MapKemumzy 6 Ymosax
010K UMAAI3ALL.

Katouosi caosa: mapkemutne, 0i)Kumarisauyis, yu@posuii mapkemue, inmeprent, Cy4aci iHCmpymeHmu.

Annotation. The article is devoted to researching the peculiarities of marketing in the context of digitalization and its
prospects. The concept of marketing is defined, the current state of marketing is characterized. The spread of digitization in modern
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society is analyzed. The influence of digitalization on the work of domestic business is revealed. The main modern marketing tools
are characterized. The author determined that the issue of digitization of marketing is quite debatable and widely discussed in
scientific circles. The prospects of marketing in digital conditions have been outlined.

Keywords: marketing, digitalization, digital marketing, Internet, modern instruments.

ITocranoska npo0aemu. CborogHi BaskKKO yABUTY MapKeTUHIOBY KOMIIaHIIO, fKa Moraa 0 obiitTucs 0e3 1ud-
POBIX TeXHOOTii. 3a3Buyait csoi PYHKIIII BMKOHYy€ BeAnKa KiabkicTs IT-cucreM i mporpam, oaHak HaBpsij, Ui BAAAOCS
CUHXPOHIi3yBaTH I1i CUCTeMM Ta Kpale cTpykrypysatu rpouecu. Came 1151 mpoO4eMa Ta cripoOu ii BUpiIIeHHs CIIOHY-
KaIOTb A0 MOIIPeHH: IU(POBizariii.

B ymoBax anHaMiuyHOTO cepeJOBMIa Ta COLiaAbHO-eKOHOMIYHIX IPOLECiB yIIpaBAiHHs BiTYM3HAHA MapKeTIH-
ropa cucreMa Mae€ IepeOyBaTi B IIOCTIlIHOMY PO3BUTKY, 4OTO CHOTO/AHI HEMOXKAMBO AOCAITU Oe3 AO0CAiAKeHHs cy-
JacHMX TeH/EHIIil Ta iHHOBALIIHMX MaPKeTUHIOBYX IHCTPYMEHTIB, SIKi BI3HA4alOTh HAIIPSAMM PO3BUTKY MapKEeTUHIY
y Oankax. /las1 3abesriedeHH: BUCOKOI pe3yAbTaTUBHOCTI BAACHOI AiABHOCTI ITiATIPMEMCTBA iHBeCTYIOTh 3HAUHI 00CATH
(inaHCOBMX pecypciB y po3BUTOK Ta I pOBi3allilo MapKeTIHIOBUX BigHOCKH. /HaMi3M KoHIrypartiii MapKeTHHTO-
BUX BiAHOCHH IOPOAXKY€E HeoOXiAHiCTb IX AeTaaizallii Ta 0AaABIIOrO A0CAIAKEHHs, 3yMOBAEHOTO IIONTYKOM KpalIuX
mAsXiB 3a0e311edeHHs epeKTUBHOCTI 11010 (PYHKITIOHyBaHH:.

AHazi3 ocTaHHiX gocaigxens i myOaikariin. Ocob4MBoCTi MapKeTUHIY B yMOBax AigKuTaaisawii posrasiain
taki Bueni: O. B. Manauy, I. A. Pomaniok, /. B. fiok.

Merta a0caijKeHHs 110ATa€ B TEOPETUYHOMY aHali3i 0c00AMBOCTel MapKeTHUHIY B yMOBaX AigxXuTaaisaryii. 4as
AOCSTHEHHSI METU A0CAIAXKEeHHS BUPILIEHO TaKi 3aBAAHHI:

— IpoaHaai30BaHO 0COOAMBOCTI 4iAKMUTali3allil MapKeTUHTY;
— OXapakTepK30BaHO BUAY iHCTPYMEHTIB MapKETUHIY B YMOBaX AiAKMTaAi3allii;
— 3aIIPOIIOHOBAHO MEePCIeKTUBY MapKeTUHTY B YMOBaX AiAXKUTaAi3allil.

Bukaaa ocHosHOro MaTepiaay. B ymoBax cTpiMKOro posBUTKY IM(POBOI eKOHOMIKM 3arOCTPIOETLC KOHKY-
PeHLILT MiX IiAIIPMEMCTBaMI, IO IIpUBEPTAE Bee Oiablile yBaru MmiAIpHeMILB 40 IpOBeAeHHs MapKeTUHIOBIX A0CAi-
AXeHb. AZ>Ke 3aBASKM MapKeTIHIY MOXKHA A0CAiAXKyBaTl Ta aHaAi3yBaTu IPiOpUTETH PUHKY, II0TO IIOTpedM Ta BMIiTH
HaJe>KHJM 4IHOM iX 3a40B0AbHATH. CydacHMil MapKeTHIOBIII MeHeAKMeHT Da3y€eThcsl Ha BMKOPMCTaHHI iHdopMa-
IITHMX TeXHOAOTIM, 3a 40TIOMOTOIO SKNUX 3AIIICHIOETBC MapKEeTIHIOBA AlSABHICTE, 1 IOCTIIHO BiA0yBa€ThCs IIpoliec
YAOCKOHaAeHHsI MPOBYX TeXHOAOTIit [3].

Aas vanvcanHsA 1€l crarTi OyA0 BUKOPMCTAHO Taki MeTOAM AOCAIAKEHH:: aHaai3, CHTe3, abCTparyBaHH:,
CHCTeMHO-CTPYKTYPHMIA, OIINC Ta y3araAbHeHHI.

Ocobause micrie B po3BUTKy YKpainn mocigae nudposa iHppacTpykrypa. Bona 6asyeTscs Ha cBiTOBIX Mejia-
TeHAEHLILAX i 3pocTanHi momyaspHocti InTeprery. Takum 4nHOM, KiABKiCTh KOPUCTYBadis IHTepHETY 3HAYHO 3POCTaE,
1110 IPU3BOAUTD A0 3POCTaHH: YaCTKI OHAAMH-TIPOAaXKiB. 3pOcTaHHs OHAAIH-TOPTiBAI MOXKHa BBaXkKaTi I100a4bHOIO
TEeH/EHIII€10, aJXe MaliKe I1010BIHa HaceAeHH:I I1AaHeTH 3allikaBAeHa B OHAalH-1IomiHry. Hanpukaag, y rakux pos-
BIMHeHNUX KpaiHax, sk Himeuunna, CIIIA Ta Beanka bpuraHisi, obcsr Toprisai uepes IntepHer craHoButs 16 %, 19 % Ta
25 % BiamoBigHo [6].

B Vxpaini o0car Takoi Topriai B 2019 poui spic Ha 17 % nopisrsano 3 2018 poxowm i ckaas $3 mapa CIIA. Crraaax
nangemii COVID-19 cripuunnms HecrioAisani 3Minu y QyHKIioHyBanHi puHKis. OaHak 111(poBMii MapKeTHHI Ma€e
TaKy KAIOYOBY IlepeBary, 5K IIBIJKa ajanTallisl 40 Hellepea0adyBaHux abo HesaraaHOBaHMX M0Aiit [1]. Ockiabky 1o-
IIMpeHHs KOPOHaBipyCy MiAKOPMAO KUTTS BCIX KpaiH CBiTy, CyCIABCTBY Ta IIpejcTaBHMKaM Oi3Hecy 40Beaocs ajarl-
TyBaTHCs A0 KUTTS B yMOBaX IaHAeMii. 3a Takux yMOB 111 poBi3allis MapKeTHHIY [104asa Habupaty HOBUX 0OepTiB
y CBOEMY PO3BUTKY Ta I104aAbLIOMY BUBYEHH] 110ro cucreM B [HTepueri.

Cepe HaitbiAbII TUIIOBUX MapKeTUMHIOBMX iHCTPYMEHTIB AikuTaaisanii B ymosax nommpents COVID-19 ta B
YMOBaXx BilfHM MOKHA Ha3BaTIL:

— @AEeKTPOHHY KOMEepIIiIo;
— IoIepejHIO AOCTaBKa Ta OILAaTy TOBapy;

- 40CTaBKy 3 404aTKOBUMM II0cAyraMi (De3KOLITOBHA A0CTaBKa, 3HIKKA BIAIIOBIAHO 40 OOCATY 3aKyILAEHOTO

TOBapy);
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_j = K
Tabnuus 1
quacui TPeHAU PO3BUTKY MapKETUHIoOBUX BiAHOCHUH

Ne Bup Tpenpy

1 MoHeTm3auia gaHux

LWTyyHui iHTenekT

BipTyanbHa peanbHicTb

—  AOCTYII 4O I1AaTHOTO KOHTEHTY;
— couiaapHi Ta 04aroAiiHi akIyi;

—  AHTUKPU30Bi IPOIIO3NUILL;

— IPOAYKTY OHAAIH AOCBiAY;

- ajanToBaHa MapKeTMHIOBA KOMYHiKalisl.

LIndposuit MapKeTHHT 3Ha4HO AO0IIOMarae IpocysaTu Opena abo Jekiabka OpeHAiB 3a 40110MOTOIO €AeKTPOHHMX
3aco0is Macosoi iHpopMmariii. Voro BigMiHHICTb Bia TpaAUIIiIIHOTO MapKeTUHTY B IIbOMY BUIIaAKy II0AATa€ B TOMY, 110
IIPOIIOHYEThLCS BUKOPMCTOBYBATHU Pi3Hi KaHAAM 1 METOAM, fKi 403BOAAIOTH KOMIIaHil 3pO3YMiTH, AKi KaHaAM IIPAIIOIOTh
[4, c. 540]. Lle BiaOyBaeThcs B peaabHoMy Yaci. LIndpposi MapKeToA0rn BiACTeXYIOTh TaKy pid, K 3MicT OpeHANHIOBO
AIAABHOCTI, 3 TOUKM 30py TOTO, IO B Hill IIpaIlloe 4N Hi, i YoMy. IHTepHeT — Ije KaHa4, KNIl Hali0iAbIle acOIiI0eThCS
3 U(POBUM MapKeTHHIOM.

OaHak nndposmit MapKeTHHT BKAIOYae: 0e34pOTOBMIT OOMIH TeKCTOBMMI IT0BiA0MAeHHAMY, MODLAbHIIT 0OMiH
MUTTEBUMH TIOBiA0OMAEHHAMY, MOOiABHI A04aTKH, IOAKACTY, eAeKTPOHHI peKAaMHi ImnTH, I1QPoBi TeAesisilHi Ta
pagiokaHaAan ToIo [7].

[Indposi Mesia HaCTiIABKY BaXKAMB, IO CIIOXKIBadi MaIOTh A0CTYII A0 iHdopMarii Oyas-Koau Ta Oyap-ae. Mu-
HyAM Ti 9acy, KOAY AI0AY OTPUMYBaAY CIIOBIIIEHHS ITPO IIPOAYKTH Yl IIOCAYTH, SKi HAAXOAATH AMIIE Bij IIeBHOI KOM-
IaHii Ta MpeACTaBAeHi AnIle TaKUM YIMHOM, 1100 BOHU 3HAAU AMIIIE Te, III0 BOHM X04YTh Ipo HuX. Lndposi meaia e
IIOCTi/THO 3POCTAI0UMM A KepeaOoM pO3Bar, HOBIH, IIOKYIIOK i COIIiaAbHOI B3a€MOAIL i Ha CIIOXKMBaviB 3apa3 BILAMBAE He
AMWIITE Te, 110 KOMIIaHis TOBOPUTH Ipo OpeHg, ae ii Te, 1m0 rosopsTs 3MI, Apysi, poanHa, Koaeru Tomio. A10Au X04yTh
KYILAATY TOBAPM Ta MOCAYTY Y OpeHAiB, AKMM MOKHa JOBipATY, Y KOMIIaHiii, IKMX 3HAIOTh, II€PCOHAAI30BaHe CITLAKY-
BaHHI Ta BIAIIOBiAHI ITPOIIO3MLLi], ajalIToBaHi A0 iXHix oTped i Briogobans. Lindposuit MapkeTyHr i 110B’sI3aHi 3 HUM
KaHaaAu Ay>Ke Baxamsi [2, c. 200].

CporoaHi HeA0CTaTHLO IIPOCTO 3HATM CBOIX KAI€HTIB, KOMIIaHiAM IOTPiOHO 3HaTH IX KpaIlle, HiX OyAb-XTO iHITINMIL,
i 3aBAAKM IUPPOBOMY MapKEeTUHTY BU MOXeTe CIiAKYBaTHUCS 3 HUMY, Ae, KOAY Ta AK BOHV HalOiABII CIIPUITHATAMBI
20 10BigoMAeHHs. /A5 11bOTO BaM IOTpiOHe KOHCOAiAOBaHe YsBAEHHS IIPO IepeBary Ta O4iKyBaHHS KAI€HTIB y BCix
KaHaJax (ed, colfiaabHi Mepesxi, MODiAbHI IIPUCTPO, IpsIMa MOIITOBA PO3CIAKA, TOUKU ITPOAAXKY TOILO).

MapxeTtoaoru MOXKyTh BUKOPUCTATH 1110 iH(OPMaIIiio, I[00 CTBOPUTHU Ta YABUTH MOCAIAOBHIUI, CKOOPAUHOBA-
HII AOCBi/ KAI€HTIB, AKMIT pyXaTuMe iX yepes LuKAM Kymisai. Unm raudue po3yMiHHA HOBeAIHKM KAi€HTa Ta i10T0
IiepeBar, TuM Oiabllla JIMOBIpHICTb TOTO, IO JIOTO MOXKHA 3aAy4UTU AO BUTIAHUX B3ae€MoAil [2, c. 200]. Lindposuir
MapKeTUHT CTUKAEThCs 3 TpobaeMaMu 1 poBoi AUCTpUOYITil, 3pOCcTaHH: KOHKYPeHIIil Ta 00CATiB JaHMX:

— POBHOBCIOAKeHHS IUQpoBux KaHaAiB. CIOXMBaul BUKOPUCTOBYIOTh YMCA€HHI IVIPPOBI KaHaaM Ta pisHi
IPICTPOI, 1[0 BUKOPUCTOBYIOTH Pi3Hi mpoTokoan, crermgikaii Ta intepdericy, i BOHM B3a€MOAIIOTS i3 My Ipu-
CTPOSAMU Pi3HUMMU CIIOCOOAMIU Ta 3 PISHNMHI LiAAMI;

- mocuaeHHs KoHKypeHiiii. [T posi kaHaan BigHOCHO AelrieBi HOPIiBHAHO 3 TPaAUIITHIMY 3ac00aMU MacoBOi
indopmartii, mo poduUTs Ix JOCTyIHUMM A4s OyAb-AKOTO Oi3Hecy. Y pesyAbTaTi IPUBEPHYTH yBary CIIOKUBAdiB CTA€
HabaraTto ckaaaHime [5];

- BuOyxoBi 00csary Aanyx. Crioxupadi 3aAMINAIOTh BeANYE3HNUI CAid y BUTAs4l AaHUX y IUPOBUX KaHalax.
Tomy Ay>ke BaKKO OTpMMaTy KOHTPOADb Ha yciMa LM AAHVIMI, a TaKOXK 3HANTH HOTPiOHI AaHi cepes BUOYXOBMX
00CsATiB AQHNX, SIKi MOXKYTh AOIOMOITY IPUITHATY MPaBUAbHI PillleHHs;

— Ha peKAaMHy KaMIIaHilO0 4OIiAbHO pO3paxoByBaTH fK KiHKaM, Tak i 4oAo0BikaM BiKoM Big 18 40 65 poxis.
[Ipononosanmit B114 pekAaMHOI KaMIIaHii HalfOiABIIT AOIIABHMIL AASI TIPOMUCAOBYX MiATIPUEMCTB. A5 CIIOXKMBaYiB,
AKi 341MICHIAN TTOKYIIKY Yepe3 cailT KoMIIaHil, 401iabHo peaisysatyi CMC-nioigoMaeHHs abo 10BiOMAeHHs yepes
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Viber, Telegram, WhatsApp. Aas miasuimeHH: epeKTHBHOCTI MapKeTHHIOBOI KOMYHIKALIHOI cTpaTeril mianpuem-
CTBY AOIIiABHO 3MiHIOBaTV (pOpMaTH KOMYHIKaIlii Ta pO3BMBaTH Ta BTiAIOBAaTI KpeaTyBHi iAel Iy CIIiAKyBaHHi 3 pean-
HIIMU Ta MOTEHITIMHIMH CTIOXKUBadaMu [§].

BucroBok. OTKe, IIepCIIeKTHBY CyJacCHOTO MapKeTHHIY — Iie BUKOPUCTaHHs IMPPOBUX TeXHOAOTi, € HeBia'€-
MHOIO YaCTVMHOIO MapKeTMHIOBOTO MeHeAXMeHTY miarmpuemMcrsa. Ludposi Texnoaorii 4038044Th y OyAb-sKMit yac
i B Oyap-KOMY MicHi 3 gocTymiom 40 Mepexxi IHTeprer orfinnti eekTuBHICTh MapKeTHMHIOBMX opraHizariit. Caig
3a3HAYUTH, IO iHTePHET-MapKeTUHT € OAHMM i3 Hali0lAbIN AOLIABHVIX HAIIPAMKIB PO3BUTKY Oi3HeCy, SAKUII CIPILIE
3MIITHEHHIO 3B’ A3KiB MIX BUPOOHMKaMU Ta CHOXuBadaMu. IlepcrieKTyBy cydacHOro MapKeTUHTY M0AATaloTh TaKOX
y 3abesIIeyeHHi IBUAKOCTI 3MiHIOBAaTH CTpaTerii MapKeTUHIY Ha PUHKY B IIeBHill raaysi, aJalTyBaTICs 40 HOBUX 3MiH
y LHHOCTAX CIIOXKMBAYiB i 30BHIIIHROMY CepelOBMINL. AjyKe CydyacHUII MapKeTUHI Ma€ IMBUAKMIL Ta iHTeHCUBHUIL
POBBUTOK, IO € IEPLIOYEPTOBUM acIeKTOM AAs IIAIPUEMCTB, AKi IIParHyTh 3allOBHUTH BiATIOBIAHY 9aCTKy PUHKY
BAaCHOIO HOBITHBOIO IIPOAYKIII€EIO.

Hayosuit xepisnux — 0-p coyia. nayx, npopecop Aucuys H. M.
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Anomayia. Y cmammi poseAsnymo meopemuuii 0CHO6U iHmMepHem-MapKemumzy, aHais 11020 iHcmpymenmis ma ix ax-
myaivticmb na cbozodHi. Oxapakmepusosani maxi ckAadosi 146020 nanpamy, ax SEO, xonmenm-mapkemutz abo x inbound-
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Mapkemue, KAlEHm-mapkemue, mpaPix mernedxmenm, mapxemutzosa cmpamezis. O0spyHMo6aHo aKmyarbHicno i 6aXAU-
6iCMb GUKOPUCIAHHS THIMEPHEM-MAPKemyuHzy 6 Cy4actocmi, 11020 poAb Y PopMY6arHi nionpuemcmea Ha npocmopax 2A00arvHot
Mepexi iHmepHenm ma 6usHANeHHA 11020 AK ePeKmueHoz0 iHCMpYMeHmY MapKemunzo60i diAAbHOCH.

Karouoei caosa: inmeptem-mapkemute, mpenou, Mapkemunzo6a disavricmo, Iimeprem, punox, Konmenm-mapzemuie,
cmpamezis.

Annotation. The article discusses the theoretical foundations of Internet marketing, analysis of its tools and their relevance
today. The author characterizes such components of this area as SEO, content marketing or inbound marketing, client marketing,
traffic management, and marketing strategy. The relevance and importance of using Internet marketing in modern times, its
role in the formation of an enterprise on the global Internet and its definition as an effective tool for marketing activities are
substantiated.

Keywords: Internet marketing, trends, marketing activities, Internet, market, content marketing, strategy.

OCHOBOIO 4441 IOSIBY iHTepHET-MapKEeTUHIY CTaB PO3BUTOK iH(OPMALITHIIX TEXHOAOTIII, cepe/ KX OAHE C KAIO-
JOBUX IO3MIIii 3aiiMae [HTepHeT, Ta 3pOCTaHH: eAeKTPOHHOI KoMepIiii. oBruii yac iHTepHeT-MapKeTHHI pO3BUBaBCs,
aze He MaB TaKoi IOy ASPHOCTI, K CbOTOAHI. 3 moyaTKy HaHAemii Koponasipycroi xsopoou (COVID-19) sci mignpu-
€MCTBa Ta OpraHi3allii IOCTYIIOBO II0YaAl II€PEXOAUTHU B OHAAIH-(POpPMAT, TaK sIK HOIUT 0(pAaNH-IIPOAaXiB Pi3KO
3HM3UBCA Ta Yepe3 Te BeAMKa KiAbKicTb Oi3HeciB 3a3Hada HeaOMAKUX BTpar. Y CydacHOMY cBiTi raobaabHa MepexKa
CTa/a OCHOBHOIO 111aT(POPMOIO A/ BeeHH:I Ta CTBOPEHH:I HOBIX IIPOEKTiB. BIrpoBa > KeHH: iHTepHET-MapKeTHHTY 40-
3BOSIE MIATIPMEMCTBAM HaAaroAUTH B3a€MOAIIO 3 KAIEHTaMI Ta ayAUTOPI€I0, HajaBaTU 00CAYTOBYBaHH: B Oy Ab-AKIIT
Jac, HaBiTh He BCTAHOBAIOIOUY POOOYi TOANHY, BeCh 4ac BAOCKOHAAIOBATIICS, BYBYAIOUI HOBI TeHAEHIII MapKeTUHTIY Ta
BIIPOBaZA>KyBaT! iX B CBOIO ALSABHICTh. PO3BUTOK iHTepHET-MapKeTUHIY AaB MOKAUBICTh AMHAMIUYHO BecTu Oi3Hec, He
OyTu TepuTOpiaabHO OOMEKEHNMI Ta IOLINMPIOBATH CBilf TOBap Ta IIOCAYTHU He AMIIle B MeXKaX MicTa, KpaiHu, a 11 3a-
KopaoH. KoxxHoro AHs crioctepira€Mo, sIK 3pocTa€ KiAbKiCTh ClIellialicTiB B HaIpsIMKY iHTepHeT-MapKeTHHIY Ta SIK I10-
IIIT Ha TaKUX AI0AelT CTPIMKO 30iABIIYEThCs, adKe 3apa3 Hi 0AuH Oi3HeC He MOXKe 400pe IIpalloBaTy Ta PO3BUBATICS
0e3 HaaaroAXKeHHs1 MapKeTUHIOBOI AisIABHOCTI.

CyrHicTb iHTepHET-MapKeTUHIY, 40CAiAKeHHs Teopii Ta XapaKTepUCTUKIM, OCHOBHI iHCTPYMEHTH, IPaKTUYHE 3a-
CTOCYBaHH:I 11bOTO HAIIPsMY, 0COOAMBOCTI, TeHAEHIIIl Ta IpoDAeMaTHKa € J0CAiAKeHHAMM TaKMX 3apyOiKHIUX Ta Bi-
Tun3HAHMX aBTOpiB, AK H. b. Koaorosa, M. A. Oxkaangep, I'. I1. Asamenko, K. A. IToaropak, B. /. I1aeckay, H. O. Ilnax,
C. M. nasmenxko, C. B. Kopaapuyx, /1. f1. Typunn, B. M. Ocrposepxos, H. B. Kupuuenxo, /. O. Aaemenxo, C. O. Pogai-
oHOB Ta inmti. I1i aBTopu 40KaaaHO poO3rasAaloTh BipTyaAbHUIL ITPOCTIp Ta eeKTUBHI MapKeTUHIOBI Migxoau. Aze 1
TeMa I1le B ITpoLieci po3rasy Ta HOTpedye I0AaAbIIuX PO3pOOOK Y 3B'5I3KY i3 CTPIMKMMM 3MiHaMU TPeHAIB i TeHAeHIIil
iHTepHeT-TeXHOAOrii1. [IMTaHHs 3acTOCYBaHHS Pi3HIX MOKAMBOCTel MepeXi [HTepHeT B MapKeTUHIOBIll Ai1AbHOCTI Ha
CbOTOZHI € aKTyaAbHIM Ta BUMara€ AeTaAbHOTO BUBYCHH:L.

Merto10 cTatTi € 40CAiAXKEHHs Cy4acHOTO iHTepHeT-MapKeTHHIY, I0TO TPeHAIB K CYKYIIHOCTI Aill, CIPAMOBaHIX
Ha OpMyBaHHs MapKeTUHIOBOI AiLABHOCTI Ha MATIPMEMCTBI 3 METOIO PO3BUTKY Di3Hecy Ta BUsABAEHHS 0CO0AMBOCTET],
Ki MOXXHa BUKOPMCTOBYBATH B AiLABHOCTI MiATIPUEMCTB.

B Harmmomy €ToAiTTi CBiT IIOYaB aKTUBHO IIEPEeXOANTH Ha eAeKTpoHHNII udposuii popmar. Bee 2104cpKe cycrriap-
CTBO, BCHOTO CBiTy, cTa€ iHPOpPMaIIiIHO HacKueHNM, a iHpopMallis I10CTa€ 1epes HaMI SIK OCHOBHII ITPOAYKT, AKIUM
KOPUCTYIOTBCA Y CBOIM AiAABHOCTI He AMIIe BAOMa, a I Ha poDOTi. ¥ CyJyacHNMX YMOBaX iCHYIOTb Ay>Ke DaraTto pisHmx
iAXOAIB 40 BM3HAueHH: Ta POPMyBaHHA TepMiHa «iHTepHeT-MapkeTHHI». Lle depes Te, 10 Ije OHATTA € OaraTo-
IPaHHUM Ta IOCTIIIHO BUKOPUCTOBYETHCA ¥ poOOTI pisHMX mignpuemMcrs. CriouaTky aBTOpH BeAMKOI KiAbKOCTI podiT
3BOAMAN Iie TIOHATTS AMIIIE K AO iHTepHeT-peKAaMI, TUM cCaMIM 3BY>Kyioun 1oro ocobansocti. @. Koraep ssaxae,
IO iHTepHeT-MapKeTHHT — Iie 3yCUAASL AAs IPOAAKY IPOAYKTIB i ITOCAYT, CTBOPEHHs MilIHUX BiAHOCHH 3 KAi€HTaMI
yepe3 r100aabHy Mepexy [nTepHer.

C. llInnamk posymie iHTepHeT-MapKeTHUHI SK TeOpilo i MeTo4040riio B MeaiitHomy cepegosuili Intepuery [7].
Inmmit asTop, CemeHosa A. B., po3ymie€ Iie IOHATTS K CHCTEMY 3aXOAiB, fKa BUBYA€ PMHOK B I100aAbHill Mepexi Ta
aKTMBHUII BILAYB Ha IIOIIMT 3 METOIO pO3IIMpPeHHs 30yTy Ha ToBapH, sIKi BupoOuau mignpuemcrsa [5]. Takox moxemo
CKa3aTy, 110 iHTepHeT-MapKeTUHT — I1e KOMILAEKC 3aX0AiB, sKi HallpaBAeHi Ha BUpIIleHHs 110CTaBAeHUX 3aja4 OisHecy,
Hal[iAeHMX Ha 30i4bIIeHHs PpUOYTKY Yepes 3poCcTaHH:A IPOAaXiB i 30iabIIeHHs KiAbKOCTi KAieHTiB oHaalH. Lleit Bug,
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MapKeTHHIY 3aCTOCOBY€ adCOAIOTHO BCi aCIIeKTH TPaANLIiIIHOTO MapKeTHHIY B [HTepHeTi Ta TOpKaeThCsl OCHOBHIIX J10TO
€/1eMEHTIB.
BuxopucraHHs 1IbOro HallpsIMY MapKeTUHTIY AAs MIATIPUEMCTBA Hada€ HU3KY IlepeBar:
— PpOBIINpPeHHs KOPAOHIB PUHKY;
- MO>XAUBICTD IMBUAKOI B3a€MOAII 3 KAI€HTaMU;
— 3HIDKeHH: BUTpAT Ha IIPOCYBaHH: TOBapiB i 1ocayT;
— MOXXAMBICTb IIBUAKO 71 e(PeKTIBHO pearysaTu Ha OTpeOu pUHKY;
— MOXXAMBICTH IIBMAKO 3HANTI ITapTHEPiB TOLIO.

MapxkeTunrosa AisAbHICTh B MepeKi IHTepHeT Ma€ MMpOoKuIi i pisHOMaHITHIIT iIHCTpyMeHTapiif, KT MOXKHa 3a-
CTOCOBYBATH 4O Pi3HMX acIeKTiB ALABHOCTI OpraHisariii i miampuemcrs. Pecypen 11 iHCTpyMeHTH r100aAbHOI Mepexi
[HTepHeT CIpMAIOTH peaisariii ToBapHOI i po304iAbHOI MOAITVKY (BipMIL, 403BOASIOTH BUOYAOBYBaTI KOMYHIKaITiiHi
KaMIIaHil i TpOBOANTH MapKeTHHIOBI 40CAiAKeHH! [2].

Y 1poMy A0CAiA>KeHHi iHTepHeT-MapKeTHHI PO3TAAAATUMEMO K CHCTeMY iHCTPYMEHTIB, SIKi MOXKHA BUKOPMC-
TOBYBaTy B OHAAlH-CepPeAOBUIIi A4s TTOKpaIleHHs Ta PO3BUTKY MapKeTUHIOBOI AiSABHOCTI IAIPUEMCTSB, siKa Oyae
HalliZeHa Ha IIPOCYBaHH:], OXOILACHHS ayAUTOPil Ta IIPUBEPHEHHS YBaIu 40 TOBapy 4i IIOCAYIH, 3 METOIO IIPOAAXY 4l
301APBIIIEHHIO TTi3HAaBAaHOCTI.

[Tangemis cTasa TOIITOBXOM AAs IlepeHeceHH: Oi3HeCy, HaBJaHHs Ta B3araai BCLOTO XUTTs B OHAaifH-POpMaT,
TUM CaMUM 301ABIIVBIIN BUKOPMCTaHHA TaAKeTiB, SIKi 424U PO3BUTOK iHTepHeT-MapkeTuHry. 3a 3sitom Digital 2022
KOPUCTYIOThCA iHTEPHETOM B YChOMY CBiTi 5 MApZ AI0Ael, IpU TOMY IO 3a OCTaHHIN piK I KiAbKiCTh 3pocaa Ha
200 mam.

Ha 1 ciuns 2022 poky KiAbKicTh HaceAeHHs1 YKpaiHu cTaHOBUAa 0A13bko 41 MaH a104€1t, 1 78 % 3 HUX IOAHSA
KOpucTyioThest InTeprerom. Li MOKa3HMKY CBigUaTh IIPO Te, IO 3 KOKHUM JHeM IIOINUT Ha [HTepHeT 30i4bITy€eThes,
TUM CaMUM IIIAIITOBXYIOUM Pi3Hi IIAIIPMEMCTBA PO3BUBATICA B LIii1 MepesKi, 3aCTOCOBYIOUM BCi MOKAMBI IHCTPYMEHTH
iHTepHeT-MapKeTUHTY.

OcnoBHmMI criocobamu mpocyBaHHs B InTepHeri e:

- SEO (momykosa onTumisartis);

- 0OaHepHa peKJaMa;

— KOHTeKCTHa peKJaMa;

- SMM (nmpocyBaHH: B COIiaAbHIX MepesKax);

—  BipyCHUII MapKeTHHT;

- E-mail mapxerusr;

— CHUTYaTUBHII MapKeTHHT.

Texnoaorii Ta iHCTPyMeHTI Cy4acHOTO iHTepHeT-MapKeTHHIY PO3BUBAIOTLCA AOCUTH AuHamidHO. Ifopiuno mMap-
KeTVHIOBMIT IHCTPYMEeHTapiil IOIOBHIOETCA i Ha CHOTOAHI CyyacHa CTPYKTypa iHTepHeT-MapKeTHHIY OaraTorpaHHa
i po3bura Ha pi3Hi eTamnu [2]:

— CamnT;

— KAI€HT MapKeTUHT;

— KOHTEHT-MapKeTHHI;

- Tpadik-MeHeAKMeHT;

— aHaJAiTHKa;

— CTpareri.

Ha nepmromy Micrii cToits cairt. CaifT Ma€ BiATIOBiZaTy CydacHUM CTaHAapTaM BeO-po3poOKy, OyTH 3pydHMM
i KOpUCHIM, MiCTUTH BCIO HeOOXiAHY iHpOpMaIriio, sika OyJe MOTpiOHa CHIOXUBayYy, Ta OyTH AeTKUM Y KOPUCTYBaHH.
Bin € HeBig'€MHOIO YaCTMHOIO iHTepHeT-MapKeTUHIY, adXe 1l «00ANYYsI» KOXKHOTO MiAIIPUEMCTBA. SPYUHICTD cailTy
BUMipIOEThCS usability.

Usability — 11e moka3HMK IIPOCTOTHI Ta 3PY4HOCTI caliTy, 3po3ymianii intepdeiic web-pecypcy, 3pydHicTs Kopuc-
TyBaHH: PeCypcoM AAs ITOCTaBACHMX IiJelL.
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Takox BaXKAMBOIO CKAaA0BOIO iHTepHET-MapKeTVHIY € KOHTeHT-MapKeTuHT abo X inbound-MapKeTHHT. Voro
OCHOBHa MeTa — 3aBOJOBYBaTH JOBipy KAi€HTiB, OyTy KOPMCHMM i HecTu B coDi IikaBy Ta IOTpiOHy iHpopMmariio.
Inbound opieHTyeTsCst Ha 604 Ta Lil 1iAbOBOI ayAUTOPIL, CTBOPIOIOYN I1ig HMX pillleHHs 445 TOTO, o0 o0y AyBaTi
MinHi 40Bipui BigHocuHn. Tak, 3'ABAsg€ThCA A0Bipa 40 OpeHAy, Oa’kaHH: 3poOMUTY IIOBTOPHY HOKYIIKY. KoHTeHT MOXXe
Oy KOpUCHUM ab0 pO3BaykaAbHIM 3a4€5KHO Bij TOTO, SIKA ayAUTOPLI Ta UMM 3aiIMAEThCS HiATPUEMCTBO.

Kaienr-mapxernsr, abo crcreMa A0SABHOCTI A0 KAI€HTIB, TAKOXK BBaXKAIOTHCSI OAHMM i3 OCHOBHMX CKAaAOBIX
Cy4acHOTO iHTepHeT-MapkeTHHry. OKpiM 3B1MYalfHOIO OCHOBHOIO IIPOAYKTY, CIIOKHUBadi A10044Tb OTPUMYBaTI 404aT-
KOBY B1roAy. Lle MoKy Th OyTH SIKiCh 3HVDKKH, ITOAaPYHKH TOIIO. | 3a 11i OOHYCHI BUTOAM CIIOXKIBA4 TOTOBUIT 0OMpaTH
caMe Ballle IiAIIPMEMCTBO, sKe A0AABHO Ta 3 PO3YMiHHAM BiAHOCATD 40 CBOIX KAI€HTIB, TOTOBi HAaTOPOAXKYBaTI CBOIX
ITOCTIMIHMX KAI€HTIB.

Tpadik-MeHeKMeHT — Iie KiABKIiCTh BigBidyBauiB caiiTy / coIiaabHOI MepeXXi 3a IeBHIII IIPOMIXKOK Jacy, sKa
IIPOCAIAKOBYETLCS Uepe3 IporpaMi-aHaliTuki. Bin BKkatouae B cebe psij KAIOUOBMX iHCTPYMeHTiB, Taki Ak SEO, kon-
TeKCTHa, MeJiiiHa Ta TU3epHa peKAaMH, Ta pi3Hi MallAaH4MKM, SIKi BUKOPUCTOBYIOTBCS A4S IIPOCYBaHHS TPOAYKIIil Uit
nocayr. Aae ix epeKTUBHE BUKOPUCTaHH: 3aA€XUTh CaMe BiJ TOTO, KUl TOBAp UM MOCAYTY Haja€ MiAIPUEMCTBO, Ta
sika KaieHTcpka 6asa (B2B, B2C).

Aze Bce X Taki OCHOBHMM, Oe3 4OTO B3arai HeMOXKAMBO SKiCHO BITPOBaJKyBaTy iHTepHeT-MapKeTUHT Ta BIKO-
PMCTOBYBaTH 110TO iHCTpyMeHTapiit, € crpateris. CTpareris — Iie I14aH, 3a 4OIIOMOTIOIO SKOTO MU IIPMBEPTAEMO yBary
A0 IIPOAYKTY Ta CXMAAEMO AI0ALI A0 MOKYIIKIL. ByBaroTh cTpaterii 3alycKy Ta KOHTeHT-cTparerii. Posrasuemo nepiy.
Bowna sxarouae B ceOe aHaais 11iab0B0I ayAnTOpii, aHaAi3 KOHKYPEHTIB, aHaAi3 ITPOAYKTY, CTBOPEHH: I14aHy 3 BUPBOIO
Ta caMe OI04KeTyBaHHI.

Buxoasau 3 Bullle po3rAsHYTOI iHpOpMaLil Ta IpoBeAeHOIO aHaAi3y MOXKHA CKasaTy, IO iHTepHeT-MapKeTIHT
Ha ChOTO/HI € HeBig €MHOIO Ta Ay>Ke BaXKAMBOIO YaCTMHY KOXKHOIO IiAIIPUEMCTBA, [Ke 111aHy€ abo BKe 11049al0 CBill
PO3BUTOK B r100aabHil Mepexxi [nTepuer. Mepexxa € 404aTKOBUM AXKepeA0M KOMYHiKallil 3 KAi€HTaMM Ta CAMUM PUH-
KOM, sIKMI1 BeCh Yac CTPiMKO pO3BMBAETHCA Ta He CTOITh Ha MiCIli, IIOCTIIHO BAOCKOHAAIOIOUNCh. [HTepHeT-MapKeTHHT
A€ 3MOIY IIBUAKO OTPUMYBATH Ta OAPa3y A0CAiAKyBaTy BCIO iH(OpMalilo, sKa HaAXOAUTD IIPO CIIOKUBAYiB i KOH-
KYPEHTiB.

Orxe, mianpremcrsa HOBUHHI cpOpMyAIOBATH YiTKi 11iAi, SIKi XOUYTh A0CATHYTY, BUKOPUCTOBYIOUM L€l HAIIpsIM
MapKeTHHTY, Ta cpOpMyAI0BaTI MapKeTUHIOBY-CTpaTerilo, IKa MOTpiOHa A4 MiABUIIIeHHs eKOHOMIYHOI epeKTIBHOC-
Ti, 3TiAHO 3 ITiaAMM Oi3HeCy, 3aBKAM aHaAi3yBaTy Ta KOPUTYBATH iHCTPyMeHTapill 3a1eKHO Bij HOBUX TeHAeHIilL. Jas
KOKHOTO YCITIITHOTO Oi3Hecy Ta MiAIPMEMCTBA TOAOBHUM 3aBAaHHAM € pO3poOKa BeAMKOI KiAbKOCTI Pi3HIX Mapke-
TUHIOBIX 3aX0AiB, Ha OCHOBI SIKMX CTBOPIOIOTHCS MAaPKETUHIOBI IIPOrpaM, SKi IIOBMHHI BKAIOYATH IIPOLIEC CTBOPEHHS
1 mpocyBaHH: TOBapy.

Hayosuil xepisnux — kand. exon. nayx, doyerm Podioros C. O.
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®AKTOPU BMNJZIUBY HA PO3BUTOK
BUHOPOBHOI FAN1Y3I B YKPATHI | CBITI

YK 663.25:339.13 Monosa I. A.

CrypeHT 4 Rypcy
daKyNbTETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszAsHYymo 20A06Hi Yaxmopu 6HAUGY MIKpo- mMa MAKpocepedosula Ha nionpuemcmen 6uHozpa-
dapcoko-6uHopo0HOi 2aAY3i 6 ceimi ma Yikpaini, ki opMYy6arucs croAimmamu i dit0mo 3apas, 6UA6ACHO, AKi 3 HUX CHPAGAAIOMb
He2amugHUIl 6NAUG HA PO3EUMOK GIMUUSHAH020 6UHHO20 6UPOOHUIMEA.

Karouogi caoea: axmopu 6naugy, 6upodHu1meo, 6UHOpoOHA 2aAY3b, AZPAPHO-NPOMUCAOGUTL KOMNAEKC, KOHKYPEHO-
CHPOMOKHICIT, MEMOOU YNPASATHHA.

Annotation. The article describes the main factors of influence of the micro- and macro-environment on the enterprises of
the viticulture and wine industry in the world and Ukraine, which have been formed over the centuries and are currently in force,
also it identifies which of them have a negative impact on the development of domestic wine production.

Keywords: factors of influence, production, wine industry, agro-industry complex, competitiveness, management
methods.

ArponpomMucA0Bmii KOMILAEKC, A0 SKOTO HaAeXKUTh A0CAiAKyBaHa raaysb, € BaXXAMBOIO CKAaA0BOI0 €KOHOMIKM
Yxpainu. Bunorpagapcpko-suHOpoOHa raayss 30kpema 0yaa 0AHI€I0 3 Haii0iAbII JOXOAHMX i ITPIOPUTETHUX Y CTPYK-
Typi AIIK npotsirom Tpusaaoro yacy. Bona sabesneuysada 3HauHi HaaX0AXKeHHs Aep>KaBHOMY D104:KeTy Kpainu [1].
OcranHimM 4acoM arponpoMMCAOBMIT CeKTOp YKpaiHy Ma€ HeraTuBHi TeHAEHINil Ta HOTpeOye HayKOBMX 40CAiAKeHb
i BIIpOBa KeHHs 3MiH, SIKi CIPUATUMYTD e(PeKTUBHOMY PO3BUTKY BUPOOHMIITBA Y BUHOPOOHIII raaysi, arpapHoi cde-
pu i BiTUM3HAHOI eKOHOMiKM B 11ia0My. CrcTeMa BMPOOHMIITBA BUHA 1T0OYA0BaHa TaKUM YJMHOM, IIJO MOXKe He AuIlle
aKyMyAIOBaTy MaTepiaAbHi pecypcy, ade i BIAMBATY Ha €KOHOMiUHi CTOCYHKM MiX CyO'@€KTamMu IOCIIOAapChKOL Ai-
SIABHOCTI [2].

Merto10 cTaTTi € 40CAi4KEeHH: OCHOBHMX (PaKTOPIB, 10 BILAMBAIOTh Ha ALABHICTD i PO3BUTOK MiATIPMEMCTB BI-
HOpOOHOI raaysi.

T'oa08HI IpobaeMM Ta TeHAEHITiI PO3BUTKY BMHOIPa4apChKO-BUHOPOOHOTO KoMIiaekcy posrasiaau O. Kazaman,
O. Asaacenxo T1a K. I0aina. Cepeg 3apyOi>KHIX yUeHNX, sKi 40C4iAXyBaan (aKTOpH BIIAVMBY Ha PO3BUTOK BUPOOHN-
1TBa y il raaysi, — K. Pengeasman,, I'. Xemmes, 1. Aavtman, b. Teitaop, B. Mys, C. Cwir [3].

OcHOBHUMY 3aBAAHHAMMI AOCAIAKEHHS € BUSBAEHHS cepes, (paKTOpiB TUX, SIKi HEraTMBHO BILAMBAIOTH Ha BiTUM3-
HsHe BMPOOHMIITBO y BUHOPOOHII raaysi Tak caMo, 5K i Ha i AIIPUEMCTBa B yCbOMY CBiTi, PO3IASHYTHI CBiTOBMII 40CBiA
1 YMHHMKY, 5Ki € HaMOIABII BILAMBOBMMU AAs TaAy3i B YKpaiHi Ta B 11iA0My.

Ha xo’xHe MigTIpMeMCcTBO BIAMBAIOTh (PAKTOPM SAK BHYTPIIIHBOTO, TaK i 30BHIIIHBOTO cepejopuiia. OcTaHHE
BKAIOUa€ Oe31i4 PpakTopis 3a Me>KaMI MiATIPUEMCTBA, SIKi MOXKHA [TOALAUTY Ha MIKpO- Ta Makpocepeosule. YnHHN-
KJ MaKpocepeJOBMIIla OXOIIAI0I0Th 3aKOHOAABUi Ta ITPaBOBi acIIeKTH PO3BUTKY BUHOIPaJapCchKO-BMHOPOOHOI raaysi,
HaBKOAMIIIHE cepeAOBuIIe, TEXHOAOTYHI iHHOBaIlil, eKOHOMIUHE Ta COIIiOKYABTYPHE cepeJOBUILE 3araa0M.

SIK Ha CKAa40BY arpapHO-IIPOMIICAOBOTO KOMIIAEKCYy Ha BUHOPOOHY IaAy3b BIIAMBAIOTh KAIMaTI4Hi Ta IIOroAHI
YMOBY, 1 piBeHb TEXHOAOTIYHOCTI CaMOTIO IpoIlecy BMpoOHMITBA. Lle TakoXK Taki YMHHUKY, SK: BUOIp HpPaBUABHIX
COpTiB BUHOTpPady, YMOBJ BUPOILYBaHH:, 4ac 300py BpOKalo, IIPAKTUKI 00pOOKY y BUHHOMY IOrpedi, KOHCepBaris
BJHA Ta YMOBM IaKyBaHH:. SIKIIO y3araAbHUTH, TO Iie IPUPOAHI PecypcH, Taki AK 3eMAs, AeIIeBIINii Ui piAKicHMI
BIHOTpPaJ, BIACYTHICTb IIKiAHVKIB Ta XBOPOO pOCANH, HAsBHICTh COPTiB, IPUAATHIX AAS PETIOHY Ta IIepeBipeHNX IIpo-
TATOM CTOAiTh, CrierupiuHmit BMICT pedoBMH, ITI0 BIIAMBAIOTh Ha AKicTh BuHa. TyT BasKAmBi i A10ACBKi pecypcu, TUIIOBi
YIIpaBAiHCBKi ITPaKTHUKH, 10 BYPa’KalOThCs B TEXHOAOTLAX BIPOOHNIITBA i cioco0ax BUPOIIyBaHH: BUHOIPAAHIKIB, Ha-
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OyTuX poKaMm A0CBiAy 3aBASKM IT€BHUM COLIIOKYABTYPHUM OCOOAMBOCTAM AIOAN, SKi IPOXKMBAIOTh Y BiATIOBiAHOMY
BUHOpOOHOMY perioHi [4]. To6To 1e pakropy, 1m0 GpopMyBaAMCs CTOAITTAMIY, a0 Ti, SIKi 3aTa10M BAACTUBI PeTioHY.

Kpim 11poro, Ha Oy Ab-AKy ITPOMMCAOBICTS i Oi3HEC BILAMBAIOTh PUHKOBI UMHHMKIL [TiarTpueMcTBo Ma€ OyTu KOHKY-
PeHTOCIIPOMOKHMM, 34aTHUM A0 iHHOBAIIill Ta IIOCTIIHO CAiAKYBaTH 3a SIKICTIO BUPOOHMIITBA, 40CAiAXKYBaTy IIPOIIO-
3U1ii KOHKYPEeHTIB i BII0A00aHH:I CrIoK1BayiB, e(peKTUBHO BITPOBaAKyBaT! MapKeTUHIOBI iHCTPYMeHTH, 11100 3aIpoIIo-
HyBaTH 110Ch 0CO0AMBE cepes, iCHYIOYOTO MIMPOKOTO BUOOPY SAKICHNUX i Pi3HOMaHITHUX IIPOAYKTIB Y BCbOMY CBITi.

3 oras4y Ha KOHKYPEHINIO B IIiil raaysi, MiAIIpUEMCTBa MOTPeOyIOTh iHHOBAIIill Ta e(peKTUBHIX eKOHOMIUHIX
MeXaHi3MiB yrpapainss. [IpaBnabHe BMKOPUCTaHHSA TeXHOAOTIYHNX, IPMPOAHMX 1 OpTaHi3alliiiHIX YMHHMKIB CIIPUAE
3pOCTaHHIO e(peKTUBHOCTI BUPOOHMIITBA Y BUHOIPaJapChKO-BMHOPOOHII Taaysi, a OTKe, BCi BOHM € (paKTOpaMy BILAY-
By Ha PO3BUTOK raAysi.

SIKII10 TOBOPUTH ITPO MiKPOEKOHOMiUHe cepeOBMIIle, B OCHOBHOMY BCe 3B0AUTLCA A0 'ty c1a M. Iloprepa, o
CIIpsIMOBaHi Ha aHaAi3 KOHKYPEeHIIiI B raaysi — KOHKYpeHTH, TOCTa4aAbHIKY Ta KAieHTH. Ha TpagumiitHoMy i TOBHICTIO
PO3BMHEHOMY PUHKY, IKUM € PUHOK BIHA, KOHKYPEHTHi IlepeBaryt BUPOOHMKIB I'PYHTYIOThCS Ha IIOTEHIIIHMIX pecyp-
cax Ta sKOCTi MpOoAyKii. KOHKYypeHTOCIIpOMOXKHICTD Y ITiil Taay3i TaKOXK 3aA€XKUTh Big LIiHM 1 MOXKAMBOCTI CTBOPUTH
MiIIHi BiAHOCHHM 3 I100aAbHUMU AMCTPUD'IOTOpaMM Ta MepesKaMu A4s peadisariil mpoAykry [4].

Y BUHOPOOHII Taaysi € 11 iHIi 0co0AMBI YMHHUKM BIIAMBY, IpuUTaMaHHi aumte iit. Konnenuis teppyapy, saxy
su3HayvaioTh K. Pengeanman, I'. Xemmen Ta inmi [3], op'si3ye cMakoBi BAaCTUBOCTI BUHA 3 YMOBAMU HaBKOAMIIIHEOTO
cepeOBMIIA, B AKX BUPOIIYETLCS BIHOTPaJ, a Ha KOHKYPEeHTOCITPOMOXKHICTD BIIAMBA€E BeAVKa KiAbKiCThb (akTopiB.
Hasezeni aBTopu 00'€4HYIOTS X B AeKiAbKa TPYIL.

Ilepia 3 HIX TTepeBaXkHO CKAAAAE€ThCA 3 BUPOOHMUMX IIOKA3HMKIB, TaKMX K YaCTKa HU3bKOKBaAi(piKoBaHMX ITpa-
LIiBHUKIB, TPaHCIIOPTHI, (piHAHCOBI, aAMiHICTpaTUBHI Ta 3araAbHi BUTPATV Ha BeAeHHs Oi3HeCy, BUTpaTy Ha BUCOKOKBa-
2idikoBany pobouy cr1Ay, AOCTYIIHICTh KPeAWUTiB, AOCTYII A0 TeXHOAOTIi Ta IPUPOAHIX PecypCiB.

Apyra rpyna BKaioua€ B cebe IOKa3HMKMY, TI0B'A3aHi 3 eKOHOMIUHOIO AisSABHICTIO, HAITPUKAAZ AOCTYII A0 €AeKTPO-
eHeprii, TeAeKOMYHIKalliif, CIiBIIpalls 3 HAyKOBUMM OpTaHisaliismu, iHppacTpykTypa Ta TpaHCIIOPTHE CIIOAYYeHH:.

TpeTs rpyna 1mokasHmkis Ipo CTpaTeriio, CTPYKTYPY Ta KOHKYpPeHIiI0 KomIaHii. /o Hel BigHOCATb BUTpaTH Ha
PO3BUTOK, yITPaBAIHChKI Ail, AQHITIOXOK IIOCTaBOK, Oap'€pu 4451 BXOAY Ha PUHOK.

In1ma rpyna noxasHUKIB XapaKTepy3ye IOINT, 3pOCTaHHsA Ta PO3MIip MiCIIeBOTO PUHKY, KOHKYPEHIIIO Ha HbOMY,
HasABHICTD TYPMCTIYHMX 30H II00AN3Y, HOINT B aAMiHiCTpaTUBHIX IIEHTPAX PETioHy.

I ocranns rpyna - iHAMKaTOpHM, fAKi XapakTepusyloTh MATpuMKy ypady. Cepes HuX AoBipa 40 HalliOHaAbHOI
i MicrieBoi MoAiTHMYHOI cucTeMI, A0OBipa A0 TPYAOBOIO 3aKOHOAABCTBa, piBeHb OIOPOKpaTil, BUKOPMCTAaHH:I CiAbCHKOTOC-
II0AAPChKIUX 3eMeAb, AOTPUMaHH: CTaHAAPTiB, oaitrka €C 1[040 CTPYKTYpU pUHKY BIHA Ta iHIIi 1I0Ka3HKKH [3].

Ha yxpaiHchki miAIpueMcTBa 40CAiAKyBaHOi raaysi BILAMBAIOTH Ti caMi (paKTOpH, ase OiAbIl 3a Bce HeraTUBHMII
BILAMB Ha 1 pO3BUTOK 34ii1CHIOIOTS HacTyIHi. Cepe Hix Opak MaTepiaabHO-TeXHIYHIX, (piHAHCOBIX, TPYAOBUX pecyp-
CiB, BIACYTHICTb CHICTEMU PEMOHTY i PeKOHCTPYKIIi BUHOTPaAHUX HacaA>kKeHb, L0 € IPUYMHOK HU3BKOL BPOXKAITHOCTI
[2]. Buxoastun 3 11bOTO BiACYTHICTD iHHOBALIIN Ta 4OCTATHLOI Aep>KaBHOI MIATPUMKY Y BUTASIA] peryAl0BaHH: 3aKOHO-
AaBCTBa, CTBOPEHH:I TTeBHIX eKOHOMIYHIX YMOB i (piHaHCYBaHH: € OCHOBHUMH (PaKTOpPaMM, 110 YIIOBiABHIOIOTh PO3BU-
TOK BMPOOHMIITBA BIHA B Hamiil Kpaini. Oco0AMBO akTyaAbHUM IMUTaHHA Jep>KaBHOI IMIATPUMKM € depes Te, IO Ha
CHOTOAHI BMHOPOOHa raay3b 3HaXOAUTBCA B ITPOIIeci IIepexoy Ha HOBi OpraHisanliiiHo-B1poOHIdi (OpMM BAACHOCTI Ta
rocrojapioBaHH:1, a OT>Ke, IOTpeOye peopraHisarlii i 3MiH.

LTio Temy aocaigxysaaa Cizerpka H., sika mpucpsrayBada cBoi poOOTH MiABUIIIEHHIO €KOHOMIYHOI e(peKTUBHOC-
Ti BUHOTPaJapChKO-BIMHOPOOHOTO MigKoMIIAeKcy. 3a ii cAoBaMy, 3Ha4Hy POAb Ma€ «yAOCKOHAAeHHs MeXaHi3My Jep-
’KaBHOTO peryAI0BaHHs, 30KpeMa (piHaHCOBO-KPeAUTHOI MiATPUMKI TOBapOBMPOOHMKIB BUHOTpay; HaJaHHS JOTallill
BUPOOHMIITBA, iHAEKCYBaHH: TapaHTOBAHNUX Ta 3aCTaBHUX I[iH 3 ypaXyBaHHAM iH(QAALIHMX IpOIieciB B €KOHOMIIT;
3a0esTedeHH s 3aXUCTy BiTUM3HAHMX CLAbCBKOTOCIIOAAPCHKIIX TOBAPOBIMPOOHNKIB Bij KOHKYPeHIIil 3 D0KY 3aKOp JOHHIX
PMHKIB; I ABUILIEHH: pO3Mipy 300py 3 00iry aAKOT0AbHMX HAIIOIB i I1Ba, a CTaBKY BUBi3HOTO MITa Ha HAIIOi 3 BUHOTpa-
Ay AOLIABHO 3MEHIINTH Y 2-3 pa3u; PO3BUTKY PUHKOBOI iHppacTpyKTypu To1io» [5].

Ha possutox BupoOHUIITBA Y BUHOTPaAapCchKO-BUHOPOOHIN radysi BIAMBAIOTH K 3araAbHi (paKTOPM 30BHIII-
HDBOTO Ta BHYTPIIIHbOIO CepejOBNINa, TaKi K PO3BUTOK iHHOBALIIIIHIX TeXHOAOTII, IIOIINT, KOHKYpeHIIis, e(eKTUBHI
MeTOAY YIIpaBAiHHs, TaK i IIpUTaMaHHi AMITIe 1i1, HaIpUKAad, AI0ACLKUI (PakTOp Ta IPUPOAHI i COIIOKYABTYpPHI OCO-
©411BOCTi BUHOPOOHOTO perioy, Mo (pOopMyBaaNCs AeCATUAITTAMY YU CTOAITTAMU (puc. 1).
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®akTopu BNNMBY Ha KOHKYPEHTOCNPOMOXHICTb NiANPUEMCTBA BUHOPOOHOI ramnyasi

r BHyTpiLLHi

H

r 30BHiLLHI

H

BaeanbHi = CneyucpiyHi BaeanbHi CrieyucpiyHi
eeKTVBHI yac 36opy nigTpumka HasiBHICTb COpTIB
BUPOGHWY — BPOXato Ta YMOBM ypsay, MpuAATHUX ANt perioHy

NPaKTUKK BUPOLLlYyBaHHS 3aKOHOaBCTBO Ta nepeBipeHvllx

MPOTArOM CTOMiTb
BUCOKOKBaricikoBaHa BuGip [OCTYN O .
poGoya cuna | MPaBUNbHIX COpTIB enekTpoeHeprii Ta HasHabyTil pokamy
BUHOrpagy TenexkoMyHikauin YHIKanbH1i A0CBIA
Ta kBanigikoBaHa poboya
NaHLoXXOK NocTaBok cuna, LWo BUNnvBae
Ta B3aEMOist — MpaKTKi thiHaHcoBa niaTpUMKa 3 COLJIOKYNBTYPHIX
3 mocTavanbH1KaMm 06poBKn y BUHHOMY ocoBnuBocTeit
norpebi y BUHOPOBHOMY perioHi
IHdpacTpykTypa
crpaTery, oy YPa KoHcepBavia HasBHICTb TYPUCTUYHIX
Ta KOHKYpEHUIA | BMHa Ta YMOBU KOHK P
KOMMaHii ypPeHTO- 30H nobnuay, nonut
naKyBaHHA CMPOMOXHICTb B afMiHICTPATUBHIX
LIeHTpax perioHy
edDGKTVIBHI . npuaaTHa —
YNpaBriHCLkKI — [0 BMPOBHMLTBA chakTopu M'siTn
MpaKTukL 3emns cun M. Moptepa
JeLueBLUnn PiBEHb
M pigkicHui TEXHOMOFYHOCTI
BUHOrpag npouecy BMpobHULTBa
BiACYTHICTb KniMaTUYHi Ta NorogHi
LUKIAHMKIB Ta XBOPOG yMOBY
pocnuH
NpUPOaHI pecypcu
chopmoBaHi pokamu
YNpaBniHCbKi MPaKTUKK
B TEXHOSOriSAX PO3MIp PUHKY
BUPOOHMLTBA
i cnocobax :
BUPOLLYyBaHHS €KOHOMIYHE Ta
BMHOrPaHMKIB COL|iOKyNbTYpHE
cepepoBuLLe

Puc. 1. dakTopy BNIMBY Ha KOHKYPEHTOCNPOMOXHICTb NiANPMEMCTBa BUHOPOGHOI ranysi

Takum umHOM, BMHOpPOOHA radysh B YKpaiHi Bigirpae 3HauHy poAb cepe/ iHIINX MPOAYKTOBYX ITiAKOMILAEKCiB
AIIK Ta meBHOIO MipOIO 3a4€XUTh Bij Aep>KaBHOI IOAITHKN [6], fKa 3a TeOpi€l0 Aep>KaBHOIO BIIAVBY adO TeOpi€io
Aep>kaBH 1 Ipasa [7] Ma€ BeAMKIUIT BIIAMB Ha PO3BUTOK IOCIIOAAPChKMX cucTeM. JAs pO3BUTKY 3a3HaueHoi raaysi Ta
arpapHO-IIPOMUCAOBOIO KOMILAEKCY 3aral0M BasKAUBUM € OpMYBaHH: BUPOOHIYO-eKOHOMIYHIIX MeXaHi3MiB TocIIo-
JapIOBaHHs, 3a0e3I1edyIouN IIpJ IIbOMY MiLHi C1ABCBKOTOCIIOAAPCHKI Ta IIPOMMCAOBI 383KV MixX HUMHL. Ha 1ie i caig
OpieHTyBaTICs Y IPOLieci IIepexoy MepCcreKTUBHMX raly3ell 40 TaKIX, SIKi € pyIIisiMM eKOHOMIKH, 100 peaizyBaTiu
MaKCHUMYM BUPOOHIYOTO IIOTeHIaly KpaiHIt.

Hayxosuit kepisnux — kand. gis.-mam. nayx, doyerm Hdpmow O. B.
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CYYACHI METOAUN NOBbYAOBU
KAHANIB 3bYTY NIAMNPUEMCTBA

Y/IK 658.81 lMNpasedHa M. b.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi npoaHari3o6ano meopemuyni acnekmu Kanaie 30ymy ma ix munu, 00CAIKeHo cyuacHi memoou
100YJdosu KAHANS peariauii npodyxuii, maxi Ax ereKmponna Komepuis (e-commerce), MoOiAbHi 000amKl, COUIANDHI Mepexi
i mexHoA02ii donosHeHoi pearvrocmi. Poseasnymo esoAtonito 6azamoxanarvozo 30ymy i HasedeHo sUsHAuerHs OMHIKAHANbHOZ0
po3nodiny, Axutl donomazae SHUSUMU pusuku JiaAvHocmi i nidsuuumu npudymox nidnpueMcmea.

Katouoei caosa: cyuachi karaiu 30ymy, cyuacti Kanaru posnodiAy, eAeKmpoHna KomMeplis, OMHIKARAADHUL Po3NOJiA.

Annotation. The article analyzes the theoretical aspects of sales channels and their types, investigates such modern methods
of building sales channels as electronic commerce (e-commerce), mobile apps, social media and augmented reality (AR) technologies.
The evolution of multi-channel sales is considered and omni-channel distribution is studied in more detail, which helps to reduce
the risks of activity and increase the profit of the enterprise.

Keywords: modern sales channels, modern distribution channels, e-commerce, omnichannel distribution.

¥ Har yac Gi3Hec IIOCTIiIIHO ITiAAa€ThCs pu3nKaM i IpobaeMaM B 30BHIITHPOMY CepeAOBUIIT, TOMY Jedaai Baxue
CTa€ IIPIMCTOCOBYBATHUCS A0 3MiH, 30epiraTi KAi€HTiB, KOHKYPEeHTOCIIPOMOXHICTB i possusatucs. Ilianpuemcrsa Ykpai-
HI1 3a OCTaHHI JeKiAbKa pOKiB ITepeX1an Taki ra00aabHi moAii, sk mangemis Covid-19 Ta moyaTok mopHOMacITaOHOL
iitHn. [lepin sa Bee, e BIIAMHYA0 Ha 30yTOBY HOAITHKY Oi3HeciB, 30KpeMa, BOHM MaAl IIPUCTOCYBaTIC A0 TOTO, IO
KAI€HTH CTaay MeHIIe BiABidyBaTu po34piOHi MarasyHy, 3MiHMANMCS iXHi 3B1UKY, OyAM MOPYIIeHi 3BM4Hi A0TiCTHYHI

© Tlpaseana M. B., 2022
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AQHITIOTH, 3'IBUAACS HeOOXiAHICTD ITOCTIIIHO Oy TV TOTOBUMM A0 HOBMX KapAMHAABHUX 3MiH i mpobaem. Tomy akTyaanb-
HIM € BUBYeHH: Ta J0CAiAKeHHs CyJacHMX KaHaAiB PO3II0AiAy, a TaKOX IT0€HaHb CyJacHIX i TPaAUIIiIHIX CIIOCO0iB
30yTy, SKi 403BOAATH MATIPUEMCTBAM 3HUBUTU PU3UKHU, OOYyAyBaTH HaJiliHy KOMYHIKAIIIO 3 KAi€HTaMH, 30eperTu
KOHKYPEHTOCIIPOMOXKHICTD Ta IIPOAOBXKYBATI 3POCTATH 1 PO3BUBATICSL.

JocaigkeHHAM KaHaAiB pO3IOAidy Ta BUKOPUCTaHHIO OaraToKaHaAbHOCTI B 30yTOBIil AifAABHOCTI 3aliMaamcs
TaKi BiTUM3HAHI Ta 3apyOixkHi BueHi, sk /1. bazabanosa, ®. Koraep, O. 3osyanos, M. IToptep, V. Cyxopcoka, O. Xyk,
L. IMaatox, Ax. TpayT Ta in. Aae cydacHi HaITpAMKM PO3BUTKY KaHaAiB 30yTy Ha Ileli MOMEHT IIle HeAOCTaTHLO A0-
cAiaKeHi.

Merta craTTi HOASTa€E Y 40CAiAKEHH] HOBUX KaHAAiB 30yTy Ha MiAIIPMEMCTBI Ta IMIAXiB IX epeKTIBHOTIO I10€ AHaH-
Hf 1 BUKOPICTaHHSL.

ITpu pospobui moaituku 30yTy KoMHaHil MalOTh HacamIilepe/ BpaxoByBaTH I1OTpeON KAi€HTIB Ta obuparu
3pyuHi 445 HMX CIIOCOOM PO3MOBCIOAKEHHS TOBApiB, ade P I[bOMY 3BakKaTH Ha ix edekTusHicTh. ['paMoTHO 110-
Oy/0BaHa II0AITHKa PO3I104iAy 403BOAUTD 3HU3UTH BUTPATH Ha AOTICTUKY Ta peKAaMy, 1110, CBOEIO Yeprolo, 3HU3UTh
cobiBapTicTh TOBapiB i mpuBese 40 30iapmieHHs mpubyTKy. OgHi€0 3 QYHKI 1i€l MOAITUKM € BAOCKOHAAEHH:
KaHaAais 30yTy.

Kanaamn 30yTy (po3nogiay) mpoayKIiii - Ite CyKyIHICTb OpTaHi3aliiif abo ociO, AiAABHICTD i pecypcy SIKMX MOXKYTh
3abesredyBaTyr OOIr, sKUII IIPOEKTYETHCA, i 403BOATIOTH peaaisysaTy 30yToBi QyHKIIii migmpuemcrsa [9, c. 306]. Kom-
nanist McKinsey & Company mposeaa 40C4iA’KeHHs, sIKe TI0Ka3alo, IO MPaBIABHO Iigi0paHi KaHaay 30yTy MigBU-
IYIOTh IPUOYTOK MigrpuemMcTsa Ha 5-10 % caMe 3a paXyHOK 3HM>KeHH: BUTpAT, TIOB A3aHMX 3 TPaHCIIOPTYBaHHAM Ta
3DepiraHHsAM, a TAKOX 3a PaXyHOK 30i4bIIIeHHs IIPp1BaOAMBOCTI IIPOAYKTY AAs crioxkmsadis [6]. B naykosiit aiteparypi
BUAIASIOTD AeKiAbKa BUAIB KaHaAiB 30yTy. 3araaoM ix MOXKHa PO3AIANTHU Ha 3 TUIN: IpsMi, Herpsmi i sMirmani. Pos-
IASIHEMO AeTaAbHillle KOXKeH 3 VX TUIIIB.

ITpsimi kaHaAY abO KaHAAY HYABOBOTO PiBHA — KaHAAN, A€ BUPOOHVK CaMOCTIIHO peai3oBy€e IPOAYKLIIO Ta B3a-
€MOJi€ 3 KaieHTaM11 Oe3 He3aAeXKHIIX II0cepeJHNKIB. BIKOpICTOBYEThCs MTiagIpreMcTBamy, 0 MalOTh BiAHOCHO HeBe-
AVIKY L1ABOBY ayAUTOpIIO Ta IIpallioloTh Ha B2B-puHoK. Ao 1p0ro TuIly BiAHOCAThCA IpsIMi IIpOAaski, BAacHi po3apiOni
Mepexxi, BUCTaBKI, TOPTOBi areHTH, IIPOAaXK Yepes3 BAaCHWUIA CaliT, KaTaAOTH.

Hemnpsmi Kanaay abo KaHaAu 3 4eKiAbKOX PiBHIB — KaHaAM, e IPOAaK Big0yBa€ThCs 3a 40IIOMOIOIO TTOCepeHN-
KiB. 3a4€XHO Bi/ KiAbKOCTI X ITOCepeHUKIB BU3HAYAIOTh i10TO piBeHb. BukopucTosyioThest OaraTtbMa mignpueMcTBa-
My B2C-punKy Ta cipusioTsh posuipeHHio oocary 30yty. Lli kanaay xapakTepu3yIoThes A0BXKUHOIO (KiABbKiCTh AaHOK
TI0CTa4yaHHs Bij BUPOOHMKA A0 KAi€HTa) i MMPUHOIO (KiABKICTh y9aCHUKIB Ha KOXKHIil AaHIli). Y4acHMKaMI TaKMX Ka-
HaAiB € po3ApiOHi Ta OITOBI ITOCEPeAHMKIA.

Ilepesarn i He40AiK1 OCHOBHMX MOAeZell KaHaAiB 30yTy HaBeAeHO B Ta0A. 1.

Tabnuus 1
MepeBaru i Hegoniky NpAMUX | HENpPAMUX Mogenen kaHanis 36yTy
Tun MepeBaru Heponikn
— 0cobucTa KoMyHiKallif 3i CnoXu1Bayamu; — HeoOXigHICTb iHBeCTUL N ANA opraHisauii 36yTy;
— camocTiiiHa nobyfoBa Nporpamu MapKeTuHry; — [OAATKOBI BUTPATV Ha MAapPKETUHIOBI 4OCNIAKeHHA Ta Npo-
. — KOHTPOMb AKOCTI i LiHW NpogyKLii; CyBaHHs;
MpAmi - 6inbWwuin NpubyTOK; — 36inblUeHHA BUTPAT Ha 36epiraHHA NPoAyKLii Ha CBOIX CKnafgax;
— MOKpPaLLeHHA imMigKy; — MeHLLe OXOMNEHHA PUHKY;
— 6inblua JoBipa cnoxveavis — MeHLNI 0BCAr Npoaaxis
— pos3ranyxeHa 36yToBa Mepexa;
— WBMALWINIA KNIEHTCbKNN CEPBIC;
— MeHLi BUTPaTV Ha 36epiraHHs; ToBapy Ha CBOIX Ckna- |~ BIACYTHICTb KOHTPOJIHO LiH;
. nax; — 3anexXHiCTb Bif NocepenHuKiB;
Henpsami . . . . - .
— WBMALWNIA BUXiA Ha HOBI PUHKU; — MeHLNN NPUBYTOK, Yepes KOMICilo mocepesHUKIB;
— 3HayHe 36iNblUeHHA 06CAriB peanisadii; — BIACYTHICTb 6e3nocepejHbOro 3BOPOTHOTO 3B'A3KY 3 KNiEHTaMV
— npopax BenvKux napTii npoayKLii onToBumM nocepea-
HVKaM
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Takox icHyIOTh 3Mimmani, abo koMOiHOBaHi KaHaAu. Bonu mnepeadadaioTh pO3HOBCIOAXKEHHs TOBapiB AK uepes
BJacHi MepexXi Ta ITpeACTaBHIKIB, TaK i yepe3 rocepe HNUKiB Ta AUCTpUD I0TOPIB.

Cdepa 30yTOBOI AiAABHOCTI B OCTaHHI POKM aKTUBHO iHBeCTyBada B II1MQposy TpaHcpopmartiio. PakTuaHo y Hiit
BIIPOBa/>KEeHO Hall01AbIy KiABKiCTh TEXHOAOTIYHMX AOCATHEHD Y Tady3sX AOTiCTHKY, 30epiraHH:, MapKeTHHTY i 00cay-
roByBaHHI KAi€HTiB. HOBi TexH0AOTil C1AbHO 3MIHMAM HAITi 3BIUKY, IO 3yMOBIAO aallTalliio cr1ocodis TOprisAi 1ig
HaIlli HOBi Oa’KaHH! i HoTpedu.

Haitpa>xamsimmmm KpoKoM y 3MiHaX IapaaurMu 30yTy cTala IOsIBa eAeKTPOHHOI KoMmep1iil (e-commerce). Lle
KOMeplIiliHa AifABHICTD, CIPsIMOBaHA Ha 3AiJICHEHHS aKTiB KyIiBAi-IIpOAaKy TOBapiB 3 BUKOPUCTaHHAM TeAeKOMY-
HiKaniiHux Mepex [2]. Lleit kanaa nepeabayae BUKOpHCTaHHA [HTepHeTy sAK MaildaHuuKy A4 30yTy. TexHoaoril i
3B’5130K CTalOTh BCe AOCTYIHIIIMMM i Hapasi COTHI MiABIOHIB A10A€ll 3AIMICHIOIOTh ITOKYIIKM OHAalH. E-commerce €
OJHMM 3 HalOlABII 3PYYHUX i NOIYASPHMX KaHAAIB PO3IIOALAY, TOMY BiH Ma€ BJMCOKY LIIHHICTb A4S IiAIIPMEMCTB.
3aiiicHIOBaTH ITPOJaXK dyepe3 IHTepHeT KOMIIaHii MOXYTb Yepe3 BAaCHUIT caliT abo uepe3 MailAaHUMKI A5 TOPTiBAi,
TaKi K Amazon, eBay a0o ix BitunsH:Hi aHazoru Rozetka, Prom Tommo.

BaskamsicTh Takoro KaHaAy 30yTy 40BOAATD A0caifkeHHs Research and Markets. 3a uvn ganmmu 20 2027 poky
00cAr eaeKTpOHHOI komep1il 3pocte 3 9,09 Tpan g0aapis (aani 2020 poxy) 40 24,3 TpaH goaapis [1].

Ezextponna KoMep1iis 3HaMIAA CBill PO3BUTOK Y CTBOPeHHI MOOIABHMX AOAATKIB, SIKi 403BOAAIOTH 3py4YHillle
3AiiICHIOBATI IIOKYIIKM 3a A0TIOMOTOIO CMapT(OHIB i naaHImeTis. TeHAeHITis MOKYIIKI «B OAVH KAiK» aKTMBHO HaOyBae
HOMYASPHOCTI, OaraTo mpoleciB 3HAYHO MPUIIBUAIINANCS, TOMY Bce Oiablile A10Aell ITOYMHAIOTh BUKOPMCTOBYBATI
MOOIABHI AeBalicu 4451 ITOKYTIOK. X04a CIelliaAbHO A/ TaKMX i€l caifTy ONTUMI3YIOTh Mig pi3Hi po3Mmipu ekpaHis,
BOHIU BCe IIfe 3aAMIIAIOThCs He HAaCTiABKU 3PYYHUMH, TOMY MapKeTIIAeliCcH Ta AesAKi KOMIIaHil aKTUBHO po3po0AsIOTh
A04aTKH, 11100 MOKPaIUTH CBill cepBic, 30eperTu KAi€HTiB i KOHKYPeHTOCIIPOMOXKHICTb.

BaxxauBoI0 4acTKOI0 HAIIOTO MOBCAKAEHHOTO KUTTS BXKe AaBHO CTaAl colliaabHi Mepexi. B cepeanbomy ko-
pUCTyBadi IIPOBOAATD B HUX 2 TOAVHY 25 XBYUAVH Ha AeHb [5]. [Ilo6 30epiratu moctiitHy KOMyHiKaLilo 3 ayAUTOPI€IO,
KOMIIaHil PO3BMBAIOTh CBOI CTOPIiHKM B COIIiaAbHMX MepesKax i, TaKMM YMHOM, He AMIIe HiABUIIYIOTh AOBipy Ta BIIi3-
HaBaHICTh, a I1je 11 MOXYTh IIPOAaBaTH CBOI TOBAapM i ITOCAYTH 3a AOIIOMOIOIO HUX. Y AEAKUX MepesKaX, HallpUKAaj
Instagram Tta Pinterest, ¢ BOyjoBani iHCTpyMeHTH, 5IKi 403BOASIOTL PO3MIIYBaTH i IpojaBaTy IPOAYKIii. Takum
YIHOM, COLliaAbHi MepeXi CcTaay HOBMM KaHaAoM 30yTy. /s Maaoro Oi3Hecy Ijeif KaHaa € 0iablT epeKTUBHIM, HixK
MapKeTI1AeliCH Ta ITPOJaK Yepes BAaCHMII CaliT, OCKiAbKM OTpedy€ HeBeAMKIX BUTpPAT i 403B0As€ OOy AyBaTH MillHy
KOMYHIKaIIiIO B MeKaX OAHi€e] H/laT(l)OpMI/I.

e oaHi€10 IHHOBAIIIITHOIO TEXHOAOTIEIO B IIOOYAOBi KaHAAIB PO3II0Aidy CTada AOIOBHeHa peaabHicTb. Lli Tex-
HOAOTII 403BOASIOTH CHOXMBaYaM 3a JOIIOMOTOIO raKeTiB B3a€MOALATH 3 HABKOAMIIIHIM cepejOBUIeM Ta OpeHAOM
IIIASXOM TIO€AHAHHS BIPTyaAbHUX i peaabHux 00’€KTiB [4]. 3a A40MOMOTIOIO I[HOTO IHCTPYMEHTY MOXKHa, HallpuKAaj,
BiATBOPUTH IIPOIIeC IIOKYIIKY B 3BMYaifHOMY Mara3uHi, ase 6e3 HeoOXiAHOCTi HacIIpaBAi TYAY IPUXOAUTY, IIPOTeCTyBa-
T Ta Ai3HaTuCs Oiabllle PO TOBAp, BipTyaAbHO IPUMIPATH OAAT 00O IOAMBUTICS, SIK Ta UM iHINA piu Oyae BUrasaatu
B KimHari. [leit Kanaa po3nogiay Hece B co0i OaraTo Iepesar, Takyx JK eKOHOMis yacy, MiABUIIeHHs BIIeBHEHOCT] 110-
KYIIIIs y BMOOpI Ta MOKpalieHHs KAI€HTCHKOTO A0CBiAY.

Bci i kaHaam 30yTy MOXKyTh OyTH BigHeceHi i 40 IIPsAMOTO, i 40 HEIIPAMOIO TUITY, OCKiABKY ITiATIPMEMCTBA MO-
KyTb K CaMOCTIITHO IX OpTraHi30ByBaTH, TaK i KOPUCTYBaTICh I0OCAyTaMI IIOCepeAHMKIB, AKi OYAyTh BKOPJCTOBYBaTI
CBOI ITiAX0AM A0 IIPOAAKY 1 KOMYHiKallii B MeKax I[uX KaHaaiB. [010BHOIO iX XapaKTepUCTHKOIO € Te, IO CIIOKMBaY
MO>Xe IIBUAKO 3AIMICHUTU IOKYIKY 3 OYAb-AKOTO MiCIif, IIJO 3HAYHO eKOHOMMUTD Yac He AuIle IOKYIILIM, a i mpo-
AasiaM. Li xkaHaau € gy>ke epeKTUBHMMIY B HAIll Yac, KOAM 30BHIIITHI ITpO0AeMY CUABHO BIIAMBAIOTh Ha HAIIIe 3BIIYHEe
KUTT 1 HaM A0BOAUTLCS TiAAAIITOBYBATH ITi, HUX CBOIO AiSLABHICTD.

Aze XOoXeH KaHaA OKpeMO He MOKe 3abe3rednTn MakcuMaAbHOI e(peKTMBHOCTI IIpOoAasKiB, OCKiABKY He 0XO-
IIAI0€ ayAUTOPIIO, sIKa 0OMpae iHIT KaHaAW. biaplie TOro, BMKOpPIMCTaHHA ANIIIe OAHOTO KaHaldy MOXKe HeCTH B coOi
BeAVIKi PUBUKM, OCKIABKI 3HIDKYE THyUKicTb Oi3Hecy. ToMy Hari6iabIT epeKTUBHIM € BUKOPUCTaHH: AeKiAbKOX KaHa-
AiB 30yTy, B TOMY 4MCAi IIO€AHaHH: IPAMMX i HeIPsAMMX KaHaAiB, 1110 403BOAUTH OTPUMATH BUTOAY Bij Iepesar 060X
METOAIB.

Buxopucrannsa pisHMX KaHaAiB po3ogidy 0A4HOYACHO CIPMAE PO3LIMPEHHIO LiAbOBOI ayAUTOPIl i IPUHOCUTS
Giablie MOXKAMBOCTEN A4 Ti 3aaydeHH:. BianosiaHo 40 AocaiakeHp Kommanil HubSpot Bukoprcranms manpuem-
crsamy Giapire 10 30yTOBMX KaHaAiB B CBOII CHCTeMi po3II0Aidy IiABMIIYE IAHC 3aAyYUTH HOBUX KAI€HTIB B 3 pasy,
HOPIBHAHO 3 TMMU Di3Hecamu, AKi BUKOPUCTOBYIOTh A0 5 KaHaAiB [7].
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3 1990 poky mo4aa0 po3BuBaTUCS SBIUILE MYAbTIKaHAABHOTO 30yTy. Lle cTpareris posmnoaiay, sika BUKOPUCTOBY€
2451 006CAyTOBYBaHHsI KAI€HTIB OiABII HDXX OAVH KaHaa IIpogaxy (IHTepHet, TeaebauenHs Ta Toprosi Toukn) [3, c. 340].
Taxnm 4nMHOM, KAI€HTY MOXKYTb BUKOPUCTOBYBATH AeKiAbKa HeIloB A3aHMX KaHaAiB 445 MOKYIIKIA.

3 2010 poxy, KoaM AI0AY TI09aAV aKTUBHO BUKOPUCTOBYBATY MOOLABHI ITPUCTPOI, I104aa pO3BUBATUC KOHITeII-
11isl KpOC-KaHaAbHOTO po3niogiay. ToOTo Bia0yBaeThCs IO€AHAHH: KaHaAiB 30yTy i KAi€HTU Ta iHpOpMaLlis MOXYTS ITig
Jac IOKYTIKH [1epexoAUTH 3 0AHOTO KaHaly peadisaliii 4o iHmmoro [3, c. 340].

3apas ImianpuemMcTsa mepexoAiaTh 40 OMHiKaHaabHOTO 30yTy. Lle crpareris, sixa 06’eaHye B cobi KOMyHIKaIliiO
Ta iHTerpariio BCiX KaHaAiB 30yTy, AKi BUKOPUCTOBYIOTCS MiAIIpHeMCTBOM B oaHe 11ize [3, c. 340]. Taxnm unHOM, Big-
OyBaeThbCs aHaAi3 Ta MOAeAIOBaHH: IIOBeAIHKM CTIOKMBaya Oe3 IpUB A3KU A0 AKOTOCh KOHKPETHOTO KaHaAly, CTUpalo-
911 MeXi MK PISMIHIMU Ta OHAaMH-MarasuHaMiu. ToOTO KAi€HT MOXe po3IIodaT Ipoliec BbOpy TOBapy OHAAlIH,
a 3A1/ICHUTH caMy IIOKYIIKY B O(pAaiiH-MarasyHi abo IepekAldnTuch Ha OyAb KMl iHIINI KaHaa po3IoAidy, 110
3abesrieuye OesliepepBHY Ta iHTepPaKTUBHY B3a€MOALIO 3 MiAIIPUEMCTBOM, IIePCOHAAI3AIIIIO TI0CAYT Ta POPMYE A051Ab-
HiCTb He 40 OAHOTO IIEBHOTO KaHaAy, a A0 OpeHAY B I[iA0My.

Lle 203B0451€ popMyBaTH GiABIT MilTHI BiAHOCHHM 3i CITOXKMBagaMM, HOKPAIIyBaTy KAI€HTCHKII AOCBiJ, 10 ITpH-
HOCKTH DizHecy OiabInii IpUOYTOK, He OyTH 3a1€XKHIM Bij OAHOTO IIeBHOTO KaHaAy PO3II0Aidy Ta IMIBIAKO IIPIUCTOCO-
BYBaTHCh 4O MiHAMBOTO 30BHILITHBOTO CepeA0BHIIa, TOOTO 3aI100iITH HaAMipHIM BTpaTaM.

Bucnosku. Otxe, cyyacHi MeToan 1100yA0BU KaHaAis 30yTy, Taki sIK BUKOPMCTaHH: eAeKTPOHHOI KoMepllii, 3a-
AydeHHs MOO1ABHMX A0AATKiB, ITPOAaK yepes colliaabHi Mepexki Ta BUKOPUCTaHHs TeXHOAOTil 40IIOBHeHOI peaAbHOCTi
3 KOKHUM POKOM OTPUMYIOTh BCe Oiabllle MOIyASPHOCTI Ta MOKPaIyIOTh KOPUCTYBAI[bKIUIL AOCBi/ KAi€HTiB. Bonu
AOTIOMaraioTh 3po0MUTH IPOLec KyIIBAi Ta IPOoAaXky AeTIINM i IMBUAIINM, IIJ0 AOTIOMAra€ 3aAy4uTu Ta yTpuMaTi
ayAUTOPIIO, a OT:Ke, i 30iapmmTy IpuOYTKM OizHecy. Takok CyyacHUM MeTOAOM € OMHiKaHaAbHa CTparteris 30yTy,
s[Ka Iepeadayae iHTerparlito BCix KaHaAiB po3IoAiay B oAHe Iiide i 3a0e3reuye OesriepepBHUIL ITpollec MOKyIKM. s
cTpaTeris A403BOASE MiABUILUTY A0SAABHICTD, 3alliKaBAeHiCTh ayAUTOPIi Ta Aeriie a4anTyBaTICh 40 MiHAMBIX YMOB 30-
BHIIIHBOTO CepesOBUIIIA.

Hayxosuil kepirux — kand. exon. nayx, npodecop Xorodnuii I'. O.
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®AKTOPU BNJINUBY

HA KOHKYPEHTHUW NOTEHUIAN NIANPUEMCTBA
COEPU NOCNYT Y MIXXHAPOAHOMY CEPEAOBMULLI

Y[1K 339.137.2:338.46 lNpoHsesa /1. A.

CtyneHT 4 Kypcy
daKynbTeETY MiXKHAPOAHWUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszaaymo cymuicmo noHAmMms «KOHKYpermHuii nomenuiar». Jocaidxeno ma npoaHarisosaHo
YUHHUKY, AKT 6NAUGAIONTD HA KOHKYPEHMHUTL NOmeHYiaA nidnpuemcmen y Mixnapodromy cepedosuuyi. Konxpemusoearo octo-
6HI HANPAMU SMIUHEHHA KOHKYPEHIMHO020 NOMEHYIAAY NIONPUEMCIEA CHepu NOCAYZ HA MIKHAPOOHOMY PUHKY.

Katouoei caosa: xonkypermiuii nomenuiar, chepa nocaye, MixHapooHui purox, pakmopu 6HAUGY.

Annotation. The article examines the concept of “competitive potential”. The factors affecting the competitive potential of
the enterprise in the international environment are analyzed. The main directions of strengthening the competitive potential of the
service sector enterprise on the international market are specified.

Keywords: competitive potential, service sector, international market, influencing factors.

CydacHi yMOBM PO3BUTKY €KOHOMIKM BiApPi3HAIOTHCA IMIBMAKO3MIHHUMM TEHAEHINAMMU K BHYTPIIIHBOTO, TaK
i soBHIITHBOTO CepeoBuUINa, TpaHCcPOpMaIIi€lo OaXkaHb Ta BYMOT CIOKIBAYiB A0 XapaKTePUCTUK TOBAPiB Ta ITOCAYT,
a TaKOXX I100a4bHIM IIOCHAEHHAM KOHKYpPeHTHOI O0poThOM. AuHaMiyHi 3MiHV €KOHOMIYHOTO CTaHy y CBiTi CIIOHyKa-
IOTh ITiATIPMEMCTBa A0 IOCTIITHOTO BiJCTeXXyBaHH:A OaAaHCy IIOIMTY Ta IPOIIO3MILii, 3MEeHINIeHHs BUTPAT, HOKpaIeHH:I
SIKOCTI TOBApiB Ta MOCAYT. BiAlIOBiAHO A0 ITMIX YMOB, CTiJIKiCTh Ta cTabiabHe eKOHOMiYHe 3pOCTaHHs IiAIIPMEMCTB Ha
Mi>KHapOAHOMY PMHKY Oarato y oMy 3a4eXKNTb Bi/ PiBH: I10r0 KOHKYPeHTHOTO IOTeHIlialy.

[InTaHHsA CyTHOCTI KOHKYPEHTHOTO IIOTeHIliady Ta J10ro (popMyBaHH:A PO3IAAAA€ThCA DaraTbMa HayKOBILIMU
y CyJacHill eKOHOMiuHil1 AiTeparypi. Baromuii BHeCOK y poarasij, 1ux IuTaHb 3po0uau Taki gocaiguuxu, sx: M. ITop-
tep, A. Cumir, O. [dparasy, . batiit, O. Maauk, A. Uymax, H. JIkumenxo-Tepemenko, T. Xapuyk Ta iH.

IIpote Ha cbOroAHi NMTaHH! 111040 BU3HAUEHHsI TEOPETIYHMX OCHOB KOHKYPEHTHOTO IOTeHIlialy MiAIpUEMCTB
Ta (PaKTOPiB, IIJ0 Ha HBOTO BIIAVMBAIOTH, BBAXKAIOTHCS I1le HEAOCTATHBO BUBYEHIMIL, OT>Ke, BIIMaraloTh 0iabi moranbae-
HOTO A0CAIA>KEHHSI.

MeTo10 HamucaHHA CTaTTi € A40CAiA’KEHHs CYyTHOCTI KOHKYPEHTHOTO IIOTeHIliady, 30KpeMa, aHali3 KAIOYOBMX
(axTopiB, sIKi BILAMBAIOTH Ha MiABUILEHHS JI0T0 piBHA Y MDKHAPOAHOMY CepeAOBUII Ta OOTPYHTOBYBAaHH: OCHOBHIIX
HaIpsAMIB 3MilIHeHHs KOHKYPEHTHOIO IIOTeHIiaAy MiAIpUeMCTB cepit IT0CAyT.

IToHATTS «KOHKYpeHTHMII IOTeHIliad» HaAeKUTh A0 HallCKAaAHIIIMX KaTeropin ekoHomiku. Haitgacrire 1en
TePMiH PO3yMiIOTh K CyKYIHIiCTh HasBHMX i HEBUKOPUCTAHMX MOXAMBOCTeN mianpuemcrtsa [1, c. 23]. Hanpukaag,
Ha AYMKYy gocaigamka T. XapuyK, KOHKYpeHTHMII TIOTeHIfiad € KOMILAeKCOM eKOHOMIUHMX PecypciB, IOTeHIHIX
MO>KAMBOCTeI1 Ta KOMIIeTeHIIill, KOTpi MOXYTh BMKOPUCTOBYBaTICA Y ITOTOYHIN Ta AOBIOCTPOKOBiN €KOHOMIUHII Ai-
SLABHOCTI A5 3a0e3I1eYeHH:! CTiiKoro (QyHKI[IOHYBaHH: IIiAIIPMEMCTBA Ha PerioHaAbHOMY Ta MiXKHApOAHOMY PUHKY,
BJICOKMM piBHEM KOHKYPEeHTOCIIPOMOYKHOCTI Ta MiABUIIeHHAM ITIHHOCTI IiAnpueMcrsa [2].

CykymnHicTh CKAa40BUX, 1[0 MIiCTUTH Y cOOi KOHKYpPEeHTHUII IIOTeHIliad, AAl0Th MOXKAMBICTD CTpaTeriYHo PO3BI-
BaTuCs, 3a0e311edyIoTh e(peKTUBHY ALSABHICTD Y IIePCIIeKTHB] (MaTy BUCOKUIT piBeHb peHTaOeAbHOCTI, yTpuMyBaTi abo
30iAbITyBaTI YaCTKy Ha PMHKY) Ta CTBOPIOIOTH KOHKYPEHTHI IIepeBarn A4s miAmpueMcrsa [3).

B ymoBax KOHKypeHTHOIO Mi>KHapOAHOIO cepejOBMINa YCIIIIHA AiSABHICTD OYAb-AKUX MIAIIPUEMCTB BIMara€
CTiJIKOTO KOHKYPEeHTHOTO TIOTeHIfiaay. /s Toro mob eeKTHBHO YIPaBAATH KOHKYPEHTHUM IOTeHIiaA0M Ta IIpH-
JIMaTy pillleHHs CIIPsIMOBaHi Ha JI0TO MOKpaITleHH: ITOTPiOHO 40CAiAXKyBaTi (paKTOPH, IO BILAMBAIOTE Ha J10TO PO3BI-
TOK [4, . 65]. Yci 11i pakTOpy MOXKHa ITOAIANTY Ha BHYTPIIlIHI, 10 BMHMKAIOTh BCepeAMHi MiATPUEMCTBA Ta ITOBHICTIO

© Tponsesa A. A., 2022
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3aJexaTh Bij MeXaHi3MiB JIOT0 AiSABHOCTI (SIKICTb TOBApiB Ta IIOCAYT, CTpaTerisd MiAIPUEMCTBA, PiBeHb PiHAHCOBOTO
3a0e3IeueHH TOIIIO), Ta 30BHIIIIHI, SIKi BIAIIOBIAAIOTH 3a piBeHb KOHKYPEHTHOIO IIOTEeHIIialy Y Mi>XKHapOAHOMY cepelo-
BuIIi. 30BHiIIHI (paKTOPH BILAVMBY Ha KOHKYPEHTHUII IT0TeHIliaa MiAIpueMcTBa HaeeHi y Ta0A. 1.

Tabnuus 1
30BHilWHI hakTOpM BNIMBY Ha KOHKYPEHTHUI NOTEHLian Nianp1MeMcTBa

QakTop Okpemi acnekTn pakTopy

— piBeHb KOHKYPeHLIii Ha PUHKY nocnyr;

— CNiBBIAHOLIEHHA MiX MPOMO3KMLi€I0 Ta MONUTOM Ha PUHKY;
— PO3MIpV PUHKY;

— CKNaj KOHKYPEeHTIB;

— NpUBAGAMBICTb NiANPUEMCTBA;

— - AepXaBHe perynioBaHHA

ToBapHO-MapKETUHIOBUI

— MOKa3HWK BaNIlOTHOrO edeKTy eKCropTy;
EKCNOPTHO-IMNOPTHUIA |~ MOKa3HWK PiBHA BaIlOTHOT epeKTUBHOCTI;
— piBeHb PO3BUTKY NaPTHEPCbKMX BiAHOCWH 3 iHO3EMHVIMN KOHTpareHTamm

— TPUBaniCTb EKOHOMIYHOTO LMKITY;

— NpWBabnuBICTb Ta NepPCNeKTVBY PO3BUTKY ranysi;

— [AWHaMiKa TeXHOMOriYHMX NPOoLecCiB y ranysi;

— CTaH XUTTEBOTO LMKNY B ranysi Ta CTyniHb i KOH'IOHKTYPHOCTI;

— HaABHICTb PeCYpCHOro 3abe3rneyeHHs, HaABHICTb PI3HUX rpyn NOCTayanbHIKIB

BupobHmyo-
TEXHOSOTIYHNN

— CTaH blogxerty;

- Temn iHpNALT;

— 3MiHV 3aKOHO[1aBCTBa;

— HaABHICTb iIHBECTULNHNX NpOrpam, NOCTINHMX iHBECTOPIB Ta KPeANTOPIB;
— CNPUATANBUM iIHBECTULLINHWI KNimaT;

— HaABHICTb GiHAHCOBO-NPOMUCIIOBIMX Fpyn

DiHaHCOBO-eKOHOMIUHUIA

IHHOBaULiNHO- — piBEHb HayKOBO-TEXHIYHOIO Mporpecy;
iHBECTULIIHNN — [AVHaMiKa HayKoBO-A0CHIgHWX POGIT y ranysi

— HaABHICTb iHGOpMaLifiHO-aHaNITUYUHNX MaTepianis;
YnpaBniHCbKMiA — HafABHICTb Ta PO3BUTOK KaHaniB PO3MoBClofKeHHs iHpopmaLyii;
— NigroToBNeHiCTb Y chepi BUKOPVCTaHHA NOTEHUIHNX CNoXMBaYiB iHbopmaLi

— €KOJOTiYHWI CTaH TepUTOPIi, perioHy;

EHepreTuyHo- — HaABHICTb Ta JOCTYMNHICTb HEProHOCIB y KpaiHi Ta perioHi;

€KONOriyHMi — piBeHb BUKOPUCTaHHSA TEXHOJOTi eHepro3bepexeHHs B KpaiHi, perioHi, ranysi;
— LjiHW Ha eHeproHocii

— [epXaBHa colianbHa NoniTnKa;

— YNCeNbHICTb Ta CTPYKTYPHUIA CKNaj HaCeneHHs;
— piBeHb XUTTA Ta OCBITU HaceneHHA

— MOPaJIbHO-MCUXONOTiYHI aCNeKTn

CoujianbHo-TpyaoBUI

Y mporjeci 3MiIfHeHH: KOHKYPeHTHOTO IOTeHITiaAy HmiAmpueMcTsa cdepit ocAyr HeoOXigHO BpaxoByBaTH HIU3KY
(paxTopiB, TaKuX SK: crieruQika MiAIPUEMCTBA, JI0T0 B3a€MO3B I3KU 3 30BHIIIIHIM cepeAOBIIIIEM, SIKi CIIPILIIOTH IBUA-
Kill aganTarii 40 3MiH HiAIPUEMCTBA Ha BCiX PiBHAX; MOTpeON MiKHapPOAHOTO PUHKY Ta CIIOXKUBAUiB, 110 € OAHIEIO
3 HAMTOAOBHIIINX 3aIIOPYK MiABUINEHHS PiBHA KOHKYPEHTHOIO IIOTEHIialy OKpeMUX BUAIB ITOCAYT i IMiAIPHEMCTBa
y uiaomy; epextysHe indopMaliiiiHe 3a0e3IeueHHs Ta OIlepaTUBHe IPUIHATTS YIIPaBAIHCHKUX PillleHb; BISIBAEHHS
Ta 3aM00iraHH: 3aTpo3aM Ta pMU3MKaM IAIPUEMCTBa. K HacAiAOK BIAMBY 3a3HaueHMX (paKTOPiB Ha MiATPUEMCTBO
cepu mocayT IOCTiiTHO BiAOYBaIOTHC: TIeBHi TpaHCOpMallii y CTPYKTypi KOHKYPEHTHOTO ITOTeHIliaay, a TaKoX sKicHi
Ta KiAbKiCHI 3MiHM TeXHiKO-eKOHOMIYHIX IIOKa3HMKIB, IIJ0 JI0TO XapaKTepU3yIoTh [5].

Aas Toro mo6 3abe3neunTy KepiBHUIITBO MiAIPUEMCTBA cpepu MOCAYT aKTyaabHOIO iH(pOpMAIli€Io Ipo CTaH
KOHKYPEHTHOTO IIOTeHIliady Ta JOro IAsxy e(peKTUBHOTO BUKOPUCTAHH: y IepCIeKTHBi, HeoOXiAHO 3arpoBajiuTy
IpOBeJeHHsI MOHITOPMHIY Ta OIfiHKM KOHKYPeHTHOTO IIOTeHIliady 3 ypaxXyBaHHAM YCiX 30BHIIIHIX (paKTOpiB BIIAMBY.
Taka aist cTBOpUTE ITEpeAyMOBU AAs AOCATHEHH: MiAIIPUEMCTBOM BUCOKOTO PiBHs KOHKYPEHTHOIO HOTeHIaAy y MixXK-
HApOAHOMY Cepe/OBUIIL.
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OuiiHKa KOHKYPEHTHOTO TIOTeHIliaAy MiATPUEMCTBA MOXKe 3AIIICHIOBATICS 32 TAKUMM Iiaxoaamu [6]:

— pecypcHUii, IKUIT pO3TAs4a€ KOHKYPEHTHII IIOTeHIiaA AK CyKyIIHiCTh BUKOPUCTaHUX 3aC0DiB I1ij yac HagaH-
H# I0CAYT. 3a IUM ITiAXOA0M OLiHIOEThCS BAPTiCTh AOCTYIIHUX PeCypCiB i piBeHb X BUKOPMCTaHH;

— pesepBHMII — BII3HaYa€ KOHKYPEHTHMI [TOTeHIliaa K pe3epBy, TOOTO HeBUKOPMCTaHi MOXKAMUBOCTI A4 MiABK-
IIeHHs piBHS epeKTUBHOCTI HagaHHSI II0CAYT;

— pe3yAbTaTUBHUIL, Y AKOMY KOHKYPEHTHII ITOTeHIliaA pO3TAAAa€ThCA K 34aTHICTD IIAIIPUEMCTBA 40 OCBOEH-
Hsl Ta 3aCTOCYBAHHS HasBHUX PecypciB A4s 3a40B0AeHH: 1oTped. OIiHKa 3B0AUThCA 40 aHAAi3y MaKCHMAaAbHOI Kiab-
KocTi D4ar miAIpyueMcTBa Py BII3HAYEHiil KiAbKOCTI Ta sIKOCTi pecypcis.

Taxkum 41MHOM, IOHATTS KOHKYPEHTHOTIO IIOTeHIliady MiCTUTh Y coDi KOMILAeKC BHYTPILIHIX i 30BHIIIHIX 111040
KOHKYPEHTHOTO CepeJOBMIa MOKANBOCTEN Ta KOMITCTeHIIill MiAIPMEMCTBA, SIKi CTBOPIOIOTh KOHKYPEHTHI IlepeBaru
Ta 3a0e311edyIoTh CTiiiKy KOHKYPEHTHY IIO3MIIIO Ha PMHKY.

l'oa0BHUM 3aBAaHHAM IATIPUEMCTBA, IO 3AINICHIOE 30BHIIIHBOEKOHOMIUHY AiSIABHICTB, € BIIPOBaA>KEHH: Me-
XaHi3MiB ITiABUIIEHH: KOHKYPEHTHOTO ITOTeHIliaAy 3 YiTKOIO Opi€HTAIli€l0 Ha Mi>KHapOAHNII PUHOK Ta ypaxyBaHHAM
(aKTOpiB BIAMBY Y 30BHIIIIHLOMY CepeOBUIITi.

Hayxosuit kepisnux — kand. pis.-mam. nayx, doyerm Hdpmow O. B.
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Anomayia. Y cmammi poseASHymo cy4aci npakmuxiy ynpasaincokux piuerv. Taxox susHaueno cmpykmypy ncuxo-
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Katouoei caosa: piniers, ynpasaitcoke pilerts, npuiHAmms piviens, nidxio 0o nputiHamms.

Annotation. The article examines modern practices of management decisions. The structure of the psychological source of
management decisions at a modern enterprise is also determined. A methodological approach to management decision-making is
given.

Keywords: decision, management decision, decision-making, approach to decision-making.

PimmeHH: € 0cHOBHOIO POPMOIO IIPOSIBY peakliii MeHeAkepa Ha Bee, 10 Bia0yBaeThcs B opranisariii. PesyapraTom
TaKoi peaxilii cTae BupineHHsa mpodaemy GpopMyBaHH:, GYHKIIIOHYBaHH: i pO3BUTKY OpraHisariii, MakcimMaabHe Ha-
0AVKeHHS 40 3a4aHoi MeTit. Y IpogeciifHmX KOHIIEIIIsAX Cy9acHOTo MeHeKMeHTY [1; 2; 3; 4; 5] ynpasainceke pimmen-
H: XapaKTepU3y€eThCs SIK:

1) cBigzoMa Ta LizecIipsMOBaHa AiSIABHICTS, SIKY 3AIIICHIOE AI0AUHA;

2) oBeAiHKa, 3aCHOBaHa Ha (paKTax i LiHHICHIX Opi€HTALIiAX;

3) mporjec B3a€MOAii 4AeHiB opraHisaliii;

4) Bubip aapTepHaTUBY;

5) yacTuHa 3araabHOTO IPOITeCY YIpaBAiHHS;

6) HeMMHyYa YMCTUHY IJOAEHHOI pOOOTH YIIpaBAiHILs;

7) popMa 3AilICHEHHI yIIpaBAiHHS;

8) MoAeab AiLABHOCTI OpraHi3arii.

Pirrenns — 1ie «pe3yabTaT po3yMOBOi 4isAbHOCTI AI0AMHIY, II0 IPU3BOANUTD AO AKOTOCH BICHOBKY Ta (abo0) 40 He-
00xianux Airt» [1, c. 9]. Pinenn: HasusaioTshes yrpasaiHcbkyumu (YP), SKIO BOHM po3po0ASIOTECS i peaai3yloThes AL
COLIiaAbHOI CHCTeMH i CIPsAIMOBaHi Ha: CTpaTeridHe IAaHyBaHH:], YIIPaBAiHHA yIIPaBAiHCHKOIO AIAABHICTIO, YIIPaBAiHHS
AIOACBKUMM pecypcaMi (IIPOAYKTUBHICTD, aKTUBi3allis 3HaHDb, YMiHb, HABIYOK), YIIPaBAiHHA BUPOOHUIITBOM i 00CAY-
TOBYBaHHSAM. AiSIABHOCTI, yIpaBAiHHsa HasaroKeHHs cucTeMy B KOMIIaHiAX (MeTOA0AOTLS, MeXaHi3M), yIIpaBAiHChKII
KOHCAATHHI, YIIpaBAiHHA BHYTPIlIHIMM Ta 30BHIIIHIMI KOMYHiKaIliAMIL.

Y mozenHii poboTi MeHe KepaM A0BOAUTHCA IIpuitMaTy Oarato IPOCTHX i CKAaAHUX pilteHs. Bminua «400y-
BaTl, BUAaBaTI» iAel, BMIHHSA MUCANUTH 1 Y3TOAXKYBaTy CBOI AYMKM 3 KepiBHMIITBOM i KOAeraMyi, BMiHHS JOMaraTucs ii
MO3UTUBHOTO BUKOHAHH: — O3HaKV XOPOIIOTO MeHe/Xepa.

Mucaenns KepiBHUIITBa Ma€ Oy Ty KOHKpeTHIM. KepiBHUKM MOBUHHI yABAATH CKAaAHe I1ide i 0AHOYacHO OaunTy
11010 CKAaA0B1 yacTyHy. HalBaxx AMBimmmMu xapakTepucTikaMy yIIpaBAiHCbKOTO MUCAEHHS € 3JaTHICTb 40 PUBUKY Ta
0co0ICTa BiAIIOBiAaABHICTD 3a KiHIleBuil pesyapTat. KoxxHe YP reHepyeThcs B Ipolieci MucAeHHs i I0B's13ye 3410HOCTI
iHAMBIAA 3 KOHKPETHO CTBOPEHOIO CUTYALII€IO0.

Ilcrxoaoru cTBep AXKYIOTS, IO Big TOTO, XTO IpuiiMae YP, 3aaeXXuTh e(peKTUBHICTD ALIABHOCTI OpraHizanii. Ame-
puKaHI TBepAATh, mo 80 % yciixy opranisanii 3aaexxnTs Big 1i kepisHunTBa. OCcKiAbKIL He KOKeH Y 3M031 e(peKTUBHO
BIpILIyBaTH Ta KepyBaTy, TO AOLILABHO PO3IASHYTI OCHOBHI IICMIXOAOTIUHI 0cO0AMBOCTI KepiBHUKIB (puc. 1)

A10AuM MOXYTh He MaTy agMiHicTpaTuBHMX HOTped abo MaTu pisHy 34aTHICTh 40 30yAxKeHH:. barato aiozeit
30Cepe4>KyIOTbCs Ha IIPOCYBaHHI 110 CAY>K0i, TOMY 10 BOHI MOYKYTb IIPaBIABHO OaqmTIL CBOI KUTTEBI IIepCIIEeKTUB,
HaIpaBAs104n A104e11. ODOB SI3KOBOIO YMOBOIO BUCYHEHHsI KaHAMAAaTa Ha KepiBHy II0cady € HasBHICTb YIIPaBAiHCBKOI
HOTpeO.

MeToa040ri4Hi XapaKTepUCTUKM KOMIIAEKCHOTO ITiAX04Yy AO IPUIHATTS YIIPaBAIHChKUX pilteHs [1]:

1. Po3spobuTy KOMILAeKCHI MeTOAM IIPUITHATTS PillleHs, SAKi IO€AHYIOTh BUKOPMUCTaHH: 40AaTKOBIX IHCTPYMeH-
TiB:

— CTPYKTYpyBaHH: — BU3Ha4eHH: MICIL i poai 00'eKTiB 40CAi KeHHs A5 BUPIIIeHH: 3aB4aHb OiABIII BUCOKOTO
PiBHI, BJIAiA€HHs KAIOYOBIUX €AeMEeHTIB i 3B'A3KiB MK HIMIL;

- omTnmisaris — o3Hava€ Bubip HalIKpaIoro pillleHHs 3a IeBHIX YMOB;

- JeTaai — OINCYE CUCTeMY BAaCTMBOCTeId, sIKi KiAbKiCHO pO3KpMBAIOTh CTPYKTYpPY IpoOAeMIt.
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Hesapava
IHauBigyanbHa ( MpoBnemHe
ynpaBniHCbka KOHLenLis HANOBHEHHS:
KepiBHUKa J L
YnpasniHCbKi
3aymm
J
Crpykrypa N
noTeHUilHOro [JliarHoCTWyHi
NCUXONOriYHOro
nxepena YP ( N
3piGHoCTI L Teopui
J
N
OpraHisauiiHi
YnpaBniHcbki noTpebu J

Puc. 1. CTpyKTypa NCUXosIoriYyHOro Axxepena ynpassiHCbKUX piweHb (YP)

2. Ioegnanns popmMaabHuX i HepOpPMaABHIX METOAIB IPUIHATTS PillleHs:
—  BUKOPMCTAHH €KCIIePTHYUX PeMTHUHIIB;
— 3aCTOCYBaHH: HOBiTHIX iHpOpMAITIIIHIX TeXHOAOTiit;

— 3aIlO3MYUTH CBITOBMII Ta BITUM3HAHMIT A0CBi4. MeToA0A0TiYHMIT 3MICT pillleHh PO3KpUBAE IPUIIOMHU yIIpaB-
AIHCHKOTO PillleHHs], SKi ABAAIOTH COOOIO psA KPOKIB, eTarliB i onepartiii o0 ix po3poOKu Ta peaisariii.

MeT0A040r9HOI0 OCHOBOIO IPUIHATTS YIPaBAIHCBKUX pillleHb € CHCTeMHMI, KOMIIAeKCHMII, AMPeKTMBHO-
OIMCoBuII miaxia (puc. 2).

HopmatnsHum

. . KoHuenuist aHanoriyHoro
popMyBaHHS! CyTHICHIX €NEMEHTIB

> BUOOPY NPUIAHATTS

i Y, =g

Ta s ynpaBiHHs: POLIECOM NPUIHSITTS JTpABIHCHKUX piLleHb =
ZED yMPaBrIiHCHKMX pilLieHb =
8 T 3 =
3’S o x
S S
oS c S S
D o o =
=32 DeckpunTusHuit s
==y ] 3
33s CTaH BNacT1BOCTeN i 5
é gg i NnapaMeTpiBNpPOLIECY NPUIHSTTS > KiCHa NpeameTHa S
YNPaBRiHCHKUX pilieHb 3 METOK KoHUenUIA 3

NPOrHO3yBaHHs 1oro xoay
B MaibyTHbOMY

Puc. 2. CyyacHi MeTofonoriyHi nigxoan oo NnpunHATTS YP

ITpu BusHaueHHi ckaaay i BubOpi MeTOAiB MeHe KMeHTY KepiBHMKY i (axiBIli KOpUCTYIOThCS KOMOIHAIIi€Io Me-
TOAB, 1110 HalbiABIIIOI0 MipOIO BiAIIOBia€ 0COOAMBOCTM PO3BSI3yBaHMX 3aad.

Ockiabku DaraTo sKi 3 BUAIB YIIPaBAIHCHKOIL AiABHOCTI IEPiOAMYIHO OBTOPIOIOTLCS i METOAM IXHBOTO BUpiIIeH-
HsI Bi40Mi, TO po3poOKa HOBJIX METOAIB OXOIIAIOE ANIIe YacTHHY HeoOXigHOro iHcTpyMmeHTapiio. Lle cTBopioe ymoBu
AAs eKOHOMiT Jacy i 3aco0iB, 3aTpadyBaHMX IPY BUPINIeHH] YIPaBAiHCLKIX ITPOOAEM.

Koan xpuriannm $pakTopoM € yac, pilrteHHs IMOBUHHO OyTyU NPUIHATO iHAMBiAyaabHO y GpopMi Haka3y. MeHe-
AXep caMOCTiiTHO IIPUIIMaE pillleHHs Ta MOBIA0OMAAE Midaeraum npo itoro 3mict. Koan yac ne € kputuunum ¢axro-
POM, HeoOXiAHO IPUIHATY A0 yBary HaCTYIHUIT (paKTOp — CTYIIHb A0BipM MeHeKepa 40 Mijaeraux [7, c. 248]:

160



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

1) AK1I10 BiH € A0CTaTHHO BUCOKMM, MeHeAKep MOXe BUKOPUCTAaTH CTUADL «KOHCYAbTallil», TOOTO 4eMOHCTPYBaTH
3aliKaBAeHiCTb Y AyMKaX MiAAerAuX I0AO BUpPINIeHH: IIpobaeMys;

2) AIKITIO CTYIIiHb AOBipM € HU3BKUM, TOAI HeoDXiAHO OpaTu A0 yBaru Bijpasy ABa Taki (pakToput: HOTPiOHOI AKOCTI
PiIlleHH i CTyTIeHs 3roAM MiAJerAuX BUKOHyBaTH pilleHHs. MexaHisM BUOOpPY CTHAIO IIPUITHATTA PillleHH: Y 1[bOMY
BUIIaAKy onucanuii B Tada. 1 [7, c. 248-249].

Tabnuus 1
Bnnue Tuny npo6semu Ha BMGip CTUIO NPUWHATTS pillE€HHS
Tun npo6nemn CTunb BUpilLeHHA npo6nemn
1. AKicTb BUpIiLLEHHA 6iNblU BaXMBa, HiXk HAABHICTb 3rofu NOro Bu- 1. Hakas3. PilueHHA NpUMaETbCA HauaNbHUKOM He3aneXHo Bif iHLWKX
KOHyBaTW 3 BUKOPUCTaHHAM iHbOpMaLi, AKa Y HbOro €

2. KoHceHcyc. [pynoBe NpUAHATTA pilleHHA 3 BUKOPUCTaHHAM iHpop-

2. 3ropa BUKOHYBaTU pillieHHA Ginblu BaXKNMBa, HiX ii AKicTb L .
Mallii Ta inen ycix uneHis rpynu

3. KoHcynbraii. PilueHHA NpuiiMaeTbCs HavanbHUKOM, AKNIA BUKOPUC-

3. AKicTb Ta 3roga 0AHAKOBO BaXKNUBI R
TOBYE AYMKW Mignernux

4. «llItamnyBaHHA pilleHb. PilueHHA NpMtMaETbCA HaMBiNbLL Nerkum

4. Hi AKicTb, Hi 3rofja He € KPUTUYHO BaXKTMBUMM
Ta WBMAKUM CNIOCOBOM — 3a CYTTIO «LUTAaMMy€ETbCA»

/a5 mpaBMABHOTO BMOOPY HalIKpaIloro BapiaHTa pilleHh HeOOXiAHO AOCAIAWTH BCi MOXXAMBI BapiaHT! AOCAT-
HeHHs1 MeTH; BCTAHOBUTYU 00'€KTHBHI 00MeXXyI0di piIlleHH:I; epeA0aunTy HacAiaKu peadisarlii oOpaHoro sapianra pi-
IIeHHsT; BpaXyBaT! B3a€MO3B SI3KM MK ITOKa3HMKaM, 110 XapaKTepU3yIOTh MOXKAMBI BapianTu pirmenHs [6, c. 123].

ITpu Bubopi BapianTa pilteHHs BapTO OPI€HTYBATUCS Ha KpuTepiit epeKTUBHOCTI. /a5 Oy Ab-AKMX yIPaBAIHCHKIX
pireHns Kputepiit Mae OyTu € AMHMM i BUpaskaTit eKOHOMIIO CyCITiAbHOI IIpalli Ha 0AMHUINIO poAyKii. ITpo edexris-
HiCTh IPUIHATUX PillleHh MOKHA CyAUTH 10 BUTparax (B) na ixne 3aiiicnenns i ogep>xanux pesyasrarax (P). 3aaexno
Bi/, KOHKPETHMX YMOB ONTMMAaAbHMM BapiaHTOM BBaXKa€ThCsl TOIA, Y AKOTO HaiiOiABIINIL pe3yAbTaT IPpU OAHAKOBMX
3 IHIMMIM BUTpaTaMU Ui KU 3a0e3Iieuye piBHi 3 iHIIMMM BapiaHTaMM Pe3yAbTaTH, ade Ha J0TO 34iJiCHeHHs IOTPiOHi
Haiimen1i sutpatn [1, c. 124-1225].

Harrgacrime 11i 4Ba IOKa3HMKM IIpY OLiHIII PO3IASAHYTHX BapiaHTiB pillleHHS BUBYAIOTHCA B 3icTaBaeHHi. Bia-
HOIIIeHH: BUTPAT A0 Pe3yAbTaTy I10Ka3y€ IUTOMY BeAMUMHY BUTPAT, IO IPUIIAAa0Th Ha OAMHUIIIO 0AEPKYBaHOTO
pesyabTaTy, a BiAHOILIEHH: Pe3yAbTaTy A0 BUTpAT BiA0OpaXkye pesyAbTaT, OAep>KyBaHUI 3 OAMHMIII HeOOXiAHMX
BUTpAT.

Taxum unHOM, Oy40 PO3IASHYTO XapaKTePUCTUKY PiBHIB IPUIHATTA pillleHb B OpraHisaliii, yMOBH Ta BIMOTY,
sKi 320€311e4yIOTh YCIIIIHICTh YIIPaBAIHCHKOTO PillleHHs, X KAacuQikallisl, MOBHMII ITMKA YIIPaBAIHCBKOTO pillleHH:,
TeXHOAOTI1 Ta pi3HOMaHITHI METOAV IIPUIHATTS yIPaBAIHCHKMX pillleHb.

Hayxosuii kepisnux — kand. exor. nayx, doyerm baprosa K. O.

Jlitepatypa: 1. bBakymeHko B. [1. DopMyBaHHS AepXaBHO-YNpPaBAiHCbKKX pilleHb: npobnemu Teopii, meToonorii, mpak-
TUKKW : MOHorpadis. Kuis : Bua-so YAZY, 2000. 320 c. 2. 3ariues M. I'., Baptoxun C. E. MeToabl onTMMU3aumm ynpas-
JIEHUS U NPUHATUA pelueHnit. MNMpumepsbl, 3agaum, Keincel. Mockea : [eno, 2007. 123 c. 3. 3y6 A. T. MpuHatue ynpas-
JIeHYeCckux pelweHuii: Teopusa n npaktuka. Mockea : MHdpa-M, 2010. 400 c. 4. KapaaHckas M. J1. OCHOBbI NPUHATUSA
ynpaBneHCcKMX pelieHunin : yueb. nocobue. Mocksa : Pycckas [enosasi nut., 2003. 288 c. 5. Kupxnep 3. ®., lWpoTT A. C.
MpuHATME peweHnin B opraHmsauuns. Mockea : N'ymanuT. ueHTp, 2009. 160 c. 6. JlasopeHko JI. B. Metoawn i TexHonorii
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TPAHCPOPMALIA MAPKETUHTY
Y COUIANTbHUX MEPEXAX
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CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 00cAidKeHo 0CHOBHT meHIeH il mpanchopmyears mapkenunzy y couiaivhux mepexax. Hadaro
ma npoaHaAi306aHO CIAMUCTUKY U000 HONYAAPHOCHI PI3HUX MEMOJi6 NPOCYSARHA 34 0CMAHHI 5 poKis. 3anponoHo6aHO WASLXY
MOJepHi3auii Mapkemunzo60i diAAbHOCHI NIONPUEMCIE 6 YMOGAX SMiHU 1N06EOTHKU CNOKUBAUIE Y COUIANDHUX MEPEXKAX.

Katouoei caosa: couiarvni mepexi, mpenou, Konmenm-mapkemume, mpancPopmauis Mapkemunzy.

Annotation. The article examines the main trends in transforming social media marketing. It presents and analyzes statistics
on the popularity of certain sifting methods over the past 5 years. Also, ways to modernize the marketing activities of enterprises
in the context of changing consumer behavior in social networks are proposed.

Keywords: social networks, trends, content-marketing, marketing transformation.

Y cygacHOMY CBITi colfiaabHi Mepexi cTaau HeBij'€MHOIO YaCTHMHOIO HAIlIOTO IOBCAKACHHOTO KUTTS. 3a AaHUMM
Statista [6], onyOaikosanummn C. Aixconom, y 2021 pomi nonag, 4,26 Miabsipaa A104€i1 KOPUCTYBaAUCS COITiadbHIMU
MepexxaMI B yChOMY CBiTi, i, 3a pornosamu, y 2027 poui 1141 iudpa 3pocte Maiike A0 mecty MiapsapAis. Likasy cra-
TUCTHKY TakoxX Haseay GlobalLogic y csoemy aocaiaxenni [4]. CorfiaapHuMu MepexxaMyt KOPUCTY€EThCsA 76,6 % yKpa-
iH1iB. 3-ToMixX Hux 28 MaH ocib 3apeectposano B YouTube, 16,1 man ocib — B Instagram, 15,45 man oci6 - y Facebook
ta 10,55 maH ocib -y TikTok.

MapxetuHr y comiaabHUX MepeKax CTa€ Bce 0iAbIII Ba’KAMBOIO YacTHHOIO OisHecy. ColliaabHi MepesKi 3MiHNAN
IiAxig 40 MapKeTHHIy. 3pOCTaHHs IOy ASPHOCTI COLliaabHMX Meaia-cepBicis IpuU3BeA0 40 TOTO, 10 BOHU CTaAl He
TiABKU MicCIIeM A4 CIIIAKYBaHH:, aJe ¥ MicrieM A4s BeAeHH: Di3Hecy.

Takum unHOM, TpaHcdopMallis MapKeTHHIY B COIliaAbHIX MepeykaX CTala HeBi'€MHOIO CKAa0BOoI0 I1AaHy A4l
Oy AB-sIKOTO MATIPMEMCTBA, I10 ITparHe 30iABIIUTU CBOIO ayAUTOPIIO Ta 40X0AM. BiabIte Toro, GaraTo kommaHii oou-
PaloTh COLliaAbHI MepeXi K OAMH 13 TOAOBHUX iHCTPYMEHTiB MapKeTUHIY, IiCAs TOTO, K iX IOTeHIilHi CIIOXKMUBadi
1I04aAM IIPOBOAUTHU DiABIITy YaCTHHY CBOTO XKUTTS B IHTepHeri.

OgHak 3pocTaHHs KOHKYPeHIIil Ta 3MiHM ITOBeAiHKM KAI€HTIiB BUMaraloTh Big MapKeTOAOTiB HOBUX MiAXOAIB A0
IIPOCYBaHH:I CBOIX TOBapiB i mocayr. Tomy akTyaabHicTh 40CAiAXKeHD 3a LII€I0 TeMOIO 3pOCTa€ 3 KOXKHUM pokoM. Jas
YCIIIIHOTO MapKeTUHIY HeOOXiAHO IIOCTilTHO A0CAiAXXyBaTu HasBHY CUTYAIIO 11040 TpaHc(opMallii MapKeTHHIy
B COIiaAbHIX MepesKax.

MeTo10 cTaTTi € pO3ras/ OCHOBHMX TeHAeHIIiil TpaHcdopMallii MapKeTUHTY B COIiaAbHMX Mepeskax Ta iX BILAUB
Ha cydacHmit Oi3Hec. Busnaueno mertoam, 3a A0IOMOIOIO SIKMX MapKeTOAOIU CBiTy IAAHYIOTh 3aXOILAIOBATU yBary
ayAUTOPil.

OaHi€I10 3 r0A0BHIX TeHAEHIIi TpaHcpOpMaIlil MapKeTHHTY B COIiaAbHIIX MepeXKaXx € Iepexij Big TpaanIiiitHoro
PeKAaMHOTO ITiAX0Ay A0 KOHTeHT-MapKeTuHry. ToOTO MapKeToA0ru He IIPOCTO PO3MINYIOTh peKAaMy B COIliaAbHMX
MepesKax, a CTBOPIOIOTD I[iKaBMil i KOPMCHMII KOHTeHT, SIKUII IIPUBepTa€ yBary KOPMUCTYBayiB i CTUMYAIOE 1X 40 Aill.
KonrenT moxxe 6yTu B pisHux ¢popmarax, Takux sk crarTi, pororpadii, Bigeo ta indorpadixnu. Baxxanso, mob sin Oys
|peAeBaHTHUM AAs 11iAbOBOI ayAUTOPIi Ta 0TIOMarap po3B'sA3yBaTi 1i Ipo0AeMI.

¥ 2023 poui TpenjaMM y MapKeTHHIY COLIiaAbHMX MEPEX CTaHe:

— IIOCHMAEHa IlepCoHali3allis;

— 3aAy4eHH: MITYYHOTO iHTeAEKTy A5 300Py AaHMX IIPO KOPIUCTYBadiB;

© Pubsuceka C., 2022
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- HaHoin}paloeHcepu Ta Kopucrysarbkuit KonteHt (UGC);

— IPO30pIiCTh;

— KOPOTKi BiZeo;

— BipTyaabHa Ta 40IIOBHEHA PeaAbHiCTE;

- reiimidikanis;

- MOOiAbHi IPUCTPO.

PosrasHemo 6iabI 4eTaAbHO KOXKHUI 3 ITYHKTIB.

O4Hi€10 3 TOA0BHMX IIepeBar MapKeTUHIY B COIliaAbHMX MepeXKax € MOXXAMBIiCTh nepcoHaaisariii pexaamu. Co-
IiaabHi MepexXi 30MpaloTh BeArde3Hy KiAbKiCTh 4aHIX IIPO KOPUCTYBayiB, TaKUX K BiK, CTaTTs, iHTepecH, CaifTu TOITO.
Lle Aa€ MOXXAUBICTH OPi€HTYBATH peKAaMy Ha KOHKpPeTHY ayAUTOpiIO Ta 3abe3neunTy ii OiabIny eeKTUBHICTS.

Came TomMy nepcoHaaisariis cTala KAIOYOBMM TPeHAOM y MapKeTHHIY B COIiaabHIX Mepekax. PospobHuku co-
ITiaAbHIX MepeX 30MpaloTh Oiabllle JaHMX, a KOMIIaHii- KOPUCTYBadi HaMaraloThCsl 3pOOUTH CBOE IIOBiAOMAEHHS Ta
Iporo3uIiii BiAbIT IHAMBIAYyaAbHMMIY, BPaXOBYIOUM iHTepecu Ta IOTpeOU KOXKHOTO KAi€HTa okpeMo. /a5 11b0To BU-
KOPUCTOBYIOTD Pi3Hi TEXHOAOTII, BKAIOYAIOUM MaIlMHHe HaBYaHH: Ta aHaAi3 JaHuX.

3 mepIoro TpeHAy 14aBHO BUTIKa€ APYIuil HalpsAMOK TpaHcopMallil MapKeTHHIY y collMepesax, a came BI-
KOPUCTaHH:I ITYYHOTO iHTeAeKTY A4 PO3POOKY CTpaTeriil IPOCyBaHH: Ta BUpillleHHs ITpo0AeM 3 onTuMisartii. Bio-
MO, IO Ha BCiX MeAilHIX I1AaTOpMax HasBHi pi3Hi IHCTPYMEHTIB A4S aHaAi3y AaHIX Ta BUMipIOBaHH:A e(peKTUBHOCT]
pekaamu. bizHec MOXe BiACTeXKyBaTU KiAbKiCTbh Ileperasis, AaiikiB, KOMeHTapiB, a TaKOXK KiAbKiCTh IPOAaKiB, SKi
Oyan 34ilicHeHi 3aBAAKN peKaaMi B coriaapHux Mepeskax. Lleit gpakr y noeanansi 3i I11I Moxke 40moMorTyt KoMIaHisAM
i ABUIUTY e(PeKTUBHICTh BUPIIeHHs peKAaMHIX ITpo0AeM, 3MO>Ke aHaAi3yBaTi JaHi Ta B3a€MOJil 3 KOpICTyBauyaMu
B colliaapHyx Mepekax. KiapkicTh aHaAiTHYHMX 3MIHHIX 3pOCTa€, TOMY YacTO MOKYTh BUHMKATH IIOMMAKY TIiJ dac
3BITHOCTI AI0AMHOIO, @ OCh INTYYHUII iHT@AEKT Ta aBTOMAaTU3allisd A0TIOMara€ AOCAITY TOYHUX Pe3yAbTaTiB i YHUKHYTH
IIOMMAOK.

e oanieto 3 TeHAeHIIil TpaHcdopMallii MAPKETHHIY B COIiaAbHIX Mepeykax € 30iAbIIIeHHs poAi BIIAMBOBIUX
oci0. Buxopucranns indaoencepis. InparoeHcep-MapkeTHHT CTaB IOMYASPHUAM y COI[iadbHIX MepeskaX OCTaHHi Kiab-
Ka pokis. L1i ekcrrepTn y cBoiit Hinmi craan Kao4osuMu QGirypaMu B COIiabHIX MepeKaX, BOHU MalOTh BeAUKY Kiab-
KiCTb CAiAKyBayiB Ta BILAMBAIOTH Ha iX BUOip Ta HoBeAiHKy. bpenanu crisrpariioiors 3 indaioeHcepamy, o0 npusepHy-
T yBary iX ayAUTOPii Ta 301ABIINTI CBOIO BITi3HABaHICTh.

Oanak y 2023 porii crioctepira€Thesl TeHAEHITiA 40 OMYASPHOCTI TaK 3BaHNX HaHOiH(pA10€HcepiB. e ocodn, sxi
Maiots Big 1000 20 10 000 mianmcHukis. PakTiyHO, HaHOIHPAIOEHCEPH BXe KAaAaioTh 90 % YCIIITHIX MapKeTIHIO-
BUX KaMIIaHill inatoencepis. Crioxnpadi BBaXKalOTh HaHOIH(AIOEHCIpiB OiabIn HagiliHIMY, 00 BeAUKi MeAiitHi oco-
©1CTOCTI YacTo MI0Ch peKAaMYIOTh He IIepeBipsIoun IpoAyKIIiio Ha cobi. A och Taki MiHi Aidepy AyMOK BUOYAOBYIOTh
B3a€MO3B 30K KOMIaHil i3 Hiltesolo ayauropieio. I1aocom € Te, 1o HaHOiH(l)AIOEHcepI/I KOILTYIOTh JeIlIeBIlIe 3a IO~
Iy ASPHUX 3HAMEHUTOCTEIA.

EdexTnBHMM TaKOX Ha ITpaKTUIL ITOKa3ye ceOe peaabHi Ta YecHi BiATYKM Bij IIOKYIILiB. 3araaoM iges «IIpo3o-
pocTi» Ay>Ke puBadAIO€ cydacHuX Aio4eit. KommaHil MOXYTh akKTUBHO 40KAaAaTy 3YCUADb AAS TiABUILEHHA A0BipK
CIIO>KMBAYiB Ta CTBOPeHHs IPO30PMX B3a€MUH. BaxkansumMu gpakropamu MOXKyTh OyTH II0Bi40OMAEHHs IIPO eTHKY Ta
COIliaAbHy BiAIIOBiAAABHICTD IAIIPMEMCTBA, IIepCOHAAI30BaHMII CePBIC, a TAKOX BiAKPUTa KOMYHIKallis 31 CIIOXKMBa-
YaMIL.

Hacrymamit nyskT Tpancdopmaniii nepej0adae 30iabIeHHs BMKOPMCTAHH: BiA€OKOHTeHTY. Bideo Bxe 4aBHO
cTa€ Bce 014bII MOMYASPHNUM i e(peKTUBHIM CII0COOOM CIIIAKYBAaHHS 3 ayAUTOPI€IO, 1 I TeHAeHIIL 3pocTae. Kommanil
MOXKYTh CTBOPIOBATY Pi3HOMaHITHMII BiA€OKOHTEHT, BKAIOUAIOuM CTPiMM Ta iHTepaKTUBHII BieOKOHTeHT. Bukopuc-
TaHH:I Bi4e0 Ta KUBUX TPAHCAALIN CTal0 OAHNM i3 HailepeKTHBHINIX (POpMATiB KOHTEHTY B COLIiaABHIX MepesKaXx.

¥ 2016 poui momyaspHicTs Bideo B mpssMoMy edipi 3pocaa 3asasku cropeHHIO Facebook Live, YouTube Live,
TikTok Live Ta Instagram Live. Hezabapom micas msoro Facebook oroaocus, mo a0 mouatky 2017 poky samycruts 360-
rpaaycHe Bieo Aas xopucrysadis Facebook Live [5].

Bigeo B peaapHOMY 9aci 4al0Th MOXKAUBICTb MapKeTOAOTaM IIBUAKO ALAUTUCA LiKaBMMM OHOBAEHHSAMM, 3alll-
CyBaTH IIOTOYHI HOAil Ta pobutn oroaonienH:s. OKpiM 11010, live-Bideo CIpMAIOTH HOTEHITTHOMY OHAAMH-TIOIIHTY.
Azxe xomnaHii MOXYTb HaIlpaBAATY KOPMCTYBayiB KyIyBaTM iXHi TOBapM 4M IOCAYTU OApasy IIi4 dac HpsAMUX
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TpaHcAsLiit. Ll TeHAeHIia 403B0As€ MapKeToAoraM OyAyBaTy MIITHIIII CTOCYHKM 31 CBOIMM KAi€HTaMU, a OHAalH-
HOKYIIIM Oa4MTH IXHI IPOAYKTY B peXXIIMi peabHOTrO Jacy.

3a agannmu Hubspot, ocnosHOIO0 popMOI0 KOHTeHTY, cTBOpeHoro y 2022 pori, 6y40 Bigeo. 3a HUM Ay Th TeKCTH
4451 0A0TiB, Ha TpeTbOMY MicIi — 300pakeHHs [7]. A srigao 3 gocaigxenHsaM Wyzowl [9], 73 % pecrioHaenTis (3 582
OINUTaHMUX) BiAAAIOTh IlepeBary KOpoTKUM BigeoorasaaMm, 4as 11 % kpamiuii criocid Ai3HaTICh PO TOBap UM IOCAYTY —
IPOYMTATH CTATTIO, 4 % 1104100AM10TH Neperasaatu inporpadiky, 1o 3 % — 6axxaloTh CKauaTi eAeKTPOHHII OCIOHNK,
BiABigaTy BeOiHap Ta OTPUMATH KOHCYABTAINIO Y TeAe(pOHHOMY PeXIMi.

Kpim Toro, xusi TpaHCAAL{I cTaan Ay>Ke IONYyASPHUMM B COLIiaAbHMX MepesKaX, 403B0AII0uN KOMIIaHLAM BCTa-
HOBAIOBaTY OiAbII rAMOOKNUIA 3B'A30K 3i CBOIMU KAi€HTaMU Ta A@MOHCTPYBATH CBOIO eKCIIePTH3Y B Pi3HUX raayssx.
Ocob.4MBOIO MOIY ASPHICTIO KOPUCTYIOTHCS KOPOTKi Bigeo. CyyacHa A104MHa 34aTHa TpUMaTH (POKYC yBaru Bee MeHIIe
3a 4acoM, TOMy caMe 3a KOPOTKUMM poarkaMu ManOyTHe. Lle 40B04uTh cTaTncruka [8] 11040 cTpiMKOro 3poCTaHH:
Kiabkocti xopucrysadis y TikTok, OCHOBHOIO iZe€I0 sKOTo caMe i € popMaT KOpPOTKMX Bigeo 3 xuttl. Llett 404aToK 1110-
Micss BUKopuctosyioth 700 Miabitonis kopucrysadis (e Ha 1150 % Oiapiie nopisHaHO 3 ciunem 2018 poky), 3 AKux
100 miapitoHis — y Crioayuennx [ltatax Amepuxn.

Oxkpim Tpaaniiraux Gopmartis KOHTEHTY, TaKMX K IIOCTI Ta PeKAaMHi Or0AOLIeHH:, KOMIIaHil MOXYTb eKc-
IIepUMeHTYBaTH 3 HoBuMM popMaTamyl, TaKUMII K iHTepakTuBHi irpu, AR-piastpn Ta inmm necranjapthi popmarn.
bpenjam moTpibHO HamaraTHCs CTBOPUTH OiABIN iHTEPAKTUBHMI KOHTEHT, 11100 3aAy4UTH yBary CBOEI ayAuTOpil Ta
301AbIIMTH 11 B3A€MOZIIO 31 CBOIM BMICTOM.

OaHMM i3 TaKUX IHCTPYMEHTIB, KU JO3BOAUTH IIPUBEPHYTH YBary ayAUTOPil Ta MiABUIUTH ii I1iKaBicTh, MOXe
CTaT! BUKOpMCTaHH: A4s inTepakTuBy AR Ta VR Texnoaoriit. Posmmpena peaabnicts (AR) Ta BipTyasbHa peaabHicTh
(VR) MoxyTb cTaTyt GiAbII MOy ASPHUMMY CII0CODaMU B3a€MOAIT 3 ay AUTOPI€IO Ta CTBOPEHHAM iMepCiliHOTO BipTyab-
HOTO A0CBigy A4s KOPUCTYBadiB.

Ay>e cXoXuM TpeHAOM € reiimigikaris. SJIKmo coriaabHi Meia € epesipeHoI0 PeKAaMHOIO I11aT(GOpMOI0, irpu
CTaHYTb HOBJM «IL1€IICOM», IO BiAKpuBa€ Oarato I{iKaBUX MOXKAMBOCTEN A4 OpeHAis i kommaHii y 2023 poni. Sk
npukaag, Netflix mae Hamip po3mupuTi oXornaeHHs, 3aCHYBaBIIN CBOIO IIepIIy CTyAilo Bijeoirop y 'eancinki [2]. A ot
OyAUHKI MOAU BXX€ BUKOPMCTOBYIOTB irpH SIK CIIOCIO 3aAy4UTH CBOIO CIIABHOTY Ta II040AaTV PO3PUB MIX BipTyaab-
HOIO peaabHicTiO (VR) i peaapuym sxxuttam (IRL).

Irposa iHAyCTpist 32AMIIAETHCSA OAHICIO 3 HAIIePCIIEKTUBHIIIMX. 30KpeMa, OuiKy€Thes, mo Ao 2023 poky ii Bap-
TicTh craHoBuTHMe 0A13bK0 200,8 MiabapAis g0aapis CIIA [3], a pekaama B Ipi A0cATHe 1103HAUKM B 17,6 MiAbIIOHIB
aoaapis CIIIA [4]. CsiT irop, MOIyAsSpHICTB SIKOTO 3p0CAa 3aBAAKN COLIiaAbHil B3a€MOJIl, 40ci He IIpuBepTae 40 cebe
aKTMBHOI yBaIl 31 CBITy MapKeTUHIY.

306iAbIIeHH: BUKOPUCTaHHA MOOLABHIIX IIPUCTPOIB: CTAaTICTIYHI AaHi CBiA4aTh, 110 Bee Oiablle KOPUCTYBaviB co-
I1iaZbHOI MepeXki BUKOPUCTOBYIOTh MOOiABHI IpucTpoi. Kommanii MOXyTb ajanTysati Ballli MapKeTUHIOBI CTpaTeril
20 Mo0iabHOTO POpMaTy Ta pO3POONTH CIIeIlialbHi 404aTKH, IO A03BOANTH MiABUIIUTHU AOCBiJ KOPYCTYBAiB.

Orxe, y 2023 porii corjiaabHi Mepexxi Ha4al0Th MOXKAUBICTh Oe3KOIITOBHOI peKAaMu Di3Hecy Ta B3a€MOAIL 3 Ha-
SBHVMU Ta HasABHUMU KAi€HTaMu. BipTyaabHmit IpoCTip CTaB izeaabHUM MicLieM 445 IIPOCYBaHH: TOBapiB Ta IIOCAYT,
a TaKOX A4S BCTAHOBAEHH: KOHTAKTY 3 I[iAbOBOIO ayAUTOpPi€i0. MapKeTHHT y colliaabHMX MepesKaX IIOCTilIHO 3MiHIO-
€TbCS Ta €BOAIOIIIOHY€, TOMY KOMITaHil IOBMHHI OyTH I'OTOBI a4anTyBaTUCs 40 HOBYX TeHAEHIIIlI Ta TeXHOAOTil, 100
3aAMIINTIICS KOHKYPEHTOCITPOMOXKHUMM. 3apa3 yBara CIelliaAicTi 3 peKAaMu 30cepea’kKeHa Ha KOHTeHT-MapKeTHUHTY,
a Taki TpeHAM, SIK: reiiMiQikariis, mocuaeHa rmepcoHaisariis, mpo3opicTh Ta IITYIHNUIT iHTEAeKT HaOMPAIOTh ITaAeHo]
IIOITy ASPHOCTI.

Tomy 3pobuTi BICHOBOK, 1110 3apas3, 11100 IPUBEPHYTH yBary KAi€HTa, IOTPiOHO MaTH LiKaBMil KOHTEHT, y 3pyd-
Hill 245 Kai€HTa GopMi (445 colMepesx IepeBaKHO Iie KOPOTKi Bieo), OTPiOHO YecHO Ta IIPO30PO BECTH MOAITHKY
KOMIIaHii, poOMTH iHTepaKTUBHY peKAaMy AAS IMAHATTA 3a4y4eHOCT.

Hayxosuil kepisnux — kand. exon. nayx, doyenm Ye M. 1.
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social-networks-and-opportunitites/#: ~:text=CtaHoM%20Ha%20n1neHb%202022%20poKy,bi3Hec-KoMyHikauili%20
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CYYACHI IHCTPYMEHTU NPOCYBAHHA
HA CNOXUBYOMY PUHRY

YK 339.138 Canoesa A. C.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6UsHA4eHO CYymMHicnb nOHAMMS npocysants ma cnoxue02o purxy. Idenmugixosaro ma npoata-
AI306aHO OCHOGHI THCMPYMEHIMIL NPOCYBAHHS, KT MOKYNTb SAUTKASUMLU CYYACHO20 COKUBAYA MA BUKOPUCHIOBYI0MbCS NIONpU-
EMCMEAMU PISHUX 2aAy3eil ma cep JiIAbHOCTIA.

Karouogi caosa: npocysaris, incmpymenmu npocysants, cnoxusiuii purox, Above The Line, PR; Below The Line.

Annotation. The article defines the essence of the concept of promotion and the consumer market. The main promotional
tools that may interest the modern consumer and are used by enterprises of various industries and spheres of activity have been
identified and analyzed.

Keywords: tools of promotion, consumer market, Above The Line, PR; Below The Line.

Peasii cyqacHOro puHKY CTBOPIOIOTh CUTYALiI0, KOAU HEAOCTaTHBO CTBOPUTH AKICHUII IPOAYKT. Baxxauso, mo0
IIpOAyKT OyB BIIi3HaBaHUM, 1100 BiApisHNTH IX Big OaraThoX MOAIOHNUX TpoAyKTiB. CIIOXK1Bad TOTOBUII ITepelidadyBaTy
3a BigoMuil i posKpydeHuii OpeHa, TOMY IO BipUTb B JIOTO HaAiMIHICTB i 40Bipsi€ 11oMy Olablle, HIXX HEBiAOMIM Ha3BaM.
3 1i€l mp14MHY KOMIIaHii, 5IKi X04yTb CTaTH AidepaMM, OBJMHHI, B IIepIly Yepry, 30CepeAUTHUCs Ha IIPOCYBaHHI.

Cyuyacui iHCTpyMeHTH ITPOCYBaHH:I 30cepeKeHi B 0iAbIIOCTi BuIlaAKiB y Mepexxi Iuteprer, ase € i monut Ha TaK
3BaHl KAaCH4Hi 3HapsAAAA IIPOCYBaHHs, sIKi MOKHA iHTErpyBaTy B iHTepHET-CepeOBHUIle, TOMY 341/ICHEHH: aHAAi3y €
aKTyaAbHUM.

© Caaosa A. C., 2022
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AcriexT1 ITpocyBaHH: Ta A0CAiA>KeHHsI CIIOXKIBIOTO PIMHKY HaBeAeHi B poOOTaxX TaKVX BUEHVIX-HAYKOBLIiB, sIK bac-
kakosa M. 10., Bopona /. M., Axxepom M.-K,, [aasamenxo C. M., Komnaniens T. I, Koporog A. f1., Mema /1. C., Hay-
mosa O. O., Hocos J. O., Poxxo B. I, Casinpka O. I1.,, Casyenxo O., Cespyk I. M., Xpicros €. O. ta in. [1; 3-7].

MeTo10 A0CAijXeHHs BUCTYIIa€ aHaAi3 iHCTPYMEeHTIB ITpOCyBaHHs, fKi € OiAbII AI€BMMU A4Sl CY4acHOTO CIIO-
JKMBYOTO PUHKY.

CrioxxmBunii pMHOK PO3IAsAAaI0Th OKpeMi 0coOM Ta A0MallHi rOCII0AapCTBa, AKi KYIyIOTh TOBapy Ta KOPUCTY-
IOTBCS IIOCAYTaMU A5l 0COOMCTOTO adO0 CiMEITHOTO CIIOKMBAHHA UM BUKOPUCTAaHH [2].

InamBigyaapHi CIOXMBaui BiAPi3HAIOTLCA 3a BIIOAODaHHAMI, PiBHEM OCBIiTH Ta A0XOAY, BIKOM Ta CTaTTIO. 3B14aii-
HO, HEMO>KAMBO IIPOaHaAi3yBaTy IIOBEAIHKY BCiX ITOKYIILB Ha CIIOXKMBYOMY PUHKY OKPEMO, TOMY AOLILABHIM € AeSIKe
y3araabHeHH:.

3aBAaHHs MapKeTUHIY — BIBUYITI BIIAVB (paKTOPiB Ha BY3bKIIl CETMEHT PUHKY 1 CTBOPUTI Hali0iABIII XapaKTepHy
KapTMHY 1IbOTO BIIANMBY. Ha moBeiHKy criosxmBaua BIIAMBAIOTH TICMIXOAOTIUHI, OCOOMCTICHI, COLIIOKYABTYpPHI Ta CUTya-
TVBHI (akTopy, M0 BUP0DASIE€ KOHKPETHUIT IIPOAYKT.

CrioxxuBui pMHKI MaIOTh IIeBHi 0c00AMBOCTI, SIKi BiAPI3HAIOTH IX BiA IHIIMX PUHKIB, TAKNUX AK PMHKI 3ac00iB i TO-
BapiB, IHBECTUIIIMHI PUHKM Ta PUHKY ITpaLli. PUHKM CIIOXXMBYMX TOBapiB XapaKTepU3yIOTLCSI MACOBUM CIIOXKMBAHHAM,
CTaHAAPTU30BaHVMMI TOBapaMy, BUCOKOIO KOHKYPEHIII€I0, ACLIeHTPaAi30BaHOI0 CTPYKTYPOIO, BiABHMM AOCTYIIOM Ha
PMHOK AAS TIOKYIILIB i IPOAABIIiB TOBAPIB i 1OCAYT, ITPO30PICTIO, TODTO MOBHOIO PMHKOBOIO iH(POPMAIIi€I0, A0CTYITHOIO
A4Sl Y9aCHUKIB PYMHKY Ta KBaBiCTIO, IO BKAIOYA€ BUCOKY IHTEHCHMBHICTD TPAHCAKIIII depe3 creludiky Iporecy CIo-
SKMBaHHA [7].

ITpocyBaHHs — OAMH i3 YOTUPBLOX €AeMeHTiB MapKeTUHIy — Teopii 4P, sKuit Hajgae CrioXKMBayaM IIeBHUIT 00CAT
ingopmariii Ipo MPOAYKT Ta J1OTO IepeBary, a TakKoXK O4iKy€ 3BOPOTHOIO 3B'3KYy Y BUIAAAL Bi3UTIiB 40 po3ApiOHOTO
IIPOAABILS, 3BepHEHb 40 IPOAABLIiB, 3PEIITOI0, MOKYIOK [1].

[HCTpyMeHTH ITPOCYBaHHs PO3IASAAIOTHCS K MapKeTUHIOBI METOAM Ta CIOCIO, SKi BUKOPUCTOBYIOThCS AAS TOTO,
100 MOTeHIIIHI CIIoXuBavi Ai3HaAMC PO AKOMOra OiAbITy KiAbKiCTh IPOAYKTIB. B cygacHoMy cBiTi MOXHa BuAi-
AWTY Taki iHCTpyMeHTH:

1. 3'13KM 3 rpoMagcekicTio (PR) — 11e A0oBrocTpokoBa, Cli1aHOBaHa AisLABHICTD, CIIPAMOBaHa Ha CTBOPEHH: JOBIO-
CTPOKOBUX JOBipYMX BiAHOCHH MK KOMITaHI€IO Ta 1i ITiAbOBUMIY ayAMTOPIAMIL; CyTh 3B'A3KiB 3 TPOMaACDKICTIO I10AsTae
y I1aHyBaHHI Ta BUKOHAHHI HU3KM Aill, sIKi COPUAIOTH 301ABIIEHHIO TPOAAKIB i 3a40B0A€HOCTI KAI€HTIB. ¥ MapKeTHUHIY
PR € 3acobom mpocysaHH: MpoAyKiiil. PR BUKOPMUCTOBYIOTbCA A4s BUBeAEHH: IPOAYKINIl Ha PUHOK i POPMyBaHH:A
IPOMaJChKOI AYMKM IIASX0OM 100y 2081 BigHOCHH 31 3MI, posmillieHHs MaTepiaiB PO MPOAYKIIIO 445 ITPYBEPHEHH:T
yBary, IpoBejeHH: IyOAIIHIX 3aX0AIB 445 MIATPYMKY 1 PO3BUTKY BiAHOCHH 3 IIMPOKOIO IPOMAACHKICTIO i IIOTeHIiii-
HYMH CTIOKMBadaMMi, BCTAaHOBAEHHs KOHTaKTiB 3 iHBeCTOpaMI, CIIOHCOpaMI Ta iHme [5].

2. Above The Line (ATL) pekaama — 1e mosHa KOMOiHOBaHa MapKeTHIOBA KOMYHIKallis, sKa BKAIOYa€E APyKo-
BaHY, 30BHIIIIHIO Ta BHYTPIIIHIO peKAaMy, Ha 404aTOK A0 TpaAULIJHIX BUAIB PeKAaMI B Ta3eTax, Ha paio Ta Teae-
OauenHi [5].

Buan 30BHinHBOI pekaamu: 6ia0opan, cBiTAOBI BUBICKM, T, BijeoekpaHy, odpicHi BUBICKY Ta TaDAMYIKI, Bi-
TpuHy, (pacaan, creHA OpeHAiB, piapMu TOIIO.

Buan noairpadiqnoi mpoayKuii: AncTiBKY, I1AaKaTy, OyKAeTy, OpOLIypH, KaTadory, XypHaAn, KHUIY, KadeHAa-
pi, HaKA€IKM, alKM, KapTH, aTAacH.

3. Below The Line (BTL) mpeacrabasie KoMIL1eKC MapKeTHHIOBYX KOMYHIKaIIiil, SIKIiT BiAPi3HAETHCS BiA KAacHd-
Hoi pekaamu ATL ciocobGom BramBy Ha 11iaboBy ayautopiio. Incrpymentu BTL 3a0esnedyiors ocoOMcTmii KOHTAKT 3
ayauropieio. BTL sryprosye ¢popmu MapKeTHHIoBoi KOMyHiKallii, ska He mianagae mig ATL, ToOTo nepcoHaabHi rpo-
AaXi, BUCTaBKM, CIIOHCOPCTBO, IIPOrPaMM AOSABHOCTI, TapTHEPCTBO, IPsAMMIl MapKeTHHI, 3B'SI3KI 3 TPOMaAChKiCTIO
TOIIIO, Pa3oM y34Ti [5].

4. Digital € Habip iHCTpyMeHTiB iHTepHeT-MapKeTHHIY, sKi 403BOAIOTh KOMIIAHIAM B3a€MOAIATH 31 CBOEIO ayAu-
TOpi€Io B OHAalH-cepeosuti. Ka1090Bi 11 posi iHCTpyMeHTI BKAIOYAIOTh e-mail-MapKeTuHr, TapreTopaHy pekaamy,
BigeopekaaMmy, coriaabHi Megia (SMM), nomykosy onrtumisaniio (SEO) ta xontekcrny pexaamy (PPC) [5].

5. Konrtent-pekaama — 11e indpopMmariiiiHe HalloBHEHHs peKAaMHOTO 4/ MapKeTUHIOBOTO IOBij0MAeHH:. [cHyI0Th
JOTUPU THUITM KOHTEHTY: KOHTEHT, 110 IIpoAa€, iHpopMarliliHIii KOHTEHT, KOPYICHMIT KOHTEHT i KOHTEeHT, IO 3a1y4Ja€.
KonrenT, mo npogae, HaOAM3UTH Bac A0 BAIINX KAIE€HTIB i 301ABIINTH POAaXKi. Y COLiaAbHIX MepesKax IIeil THII KOH-
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TeHTy, a0O TaK 3BaHi IIOCTH, IIOBIMHEH cTaHOBUTH 0A13bK0 30 % Big 3araapHOro odcsry. Lleil TUII KOHTEHTY OXOILAIOE
AEMOHCTpaALIiIo IIPOAYKTY i JI0r0 mepesar, Gpoto 40 i micast, orasau i ¢pororpadil peaabHNX KAI€HTIB, BIATYKI IIPO BU-
KOPUCTaHH IIPOAYKTY, TeMaTnuHi (potorpadii, eKCKAI3MBHI IPOMO3NUIIiL, aKIil Ta 3HIKKH [5].

Indopmaniiinmit KOHTEHT IIpeACTaBAsE IIPOAYKT y HOBOMY CBiTAi Ta Ma€ cTaHOBUTY 0A13bK0 50 % Big 3araabHOTO
obcsry [5]. Jlo Takoro KOHTeHTy HaAeKaTh HOBUHH, OTASAM, OIIMCU XapaKTePUCTYUK IPOAYKTY, PeIITUHIH, ITPpe3eHTallii,
3BTV Ta ONMCY TIPOIIeCy BUPOOHUIITEA ITPOAYKTY.

CBo€10 4eproo, KOPUCHUIL KOHTEHT PO3KPUBAE CeKpeTy, Pilllky Ta IIOpajul.

PosBakaabHnmi B1A KOHTEHTY HOTpibeH A4s TOro, o0 ayAUTOpis He 3acyMyBada. 3a JI0To 40IIOMOTOI0 MU 3a-
Ay4a€MO IIaCUBHY ayAUTOPIIO B KOMYHIKAIli0, a OTKe, MABUIITYEMO JIOT0 AOSABHICTh. TaKoro KOHTeHTY Mae OyTu
6am3pko 20 % [5]. Y HbOTO BXOAATD: ONUTYBaHHs, KOHKYpPCH, po3irparti, atMmocdepHi GpoTo, HOCTH 3 A0peYHIM TyMO-
POM, IIPUBITaHH, IUTATH.

6. Production craHOBUTB cO00I0 pO3POOKY Ta BUTOTOBAEHHS MaTepiaais, HeOOXiAHMX AAs peadi3aliii IIPOEKTY,
TOOTO: po3po0Ka OpuriHa-MaKeTiB peKAaMHIX II0Bi40M€eHb, T0Airpadis, 30BHIIIH pekaama, CyBeHipHa IIPOAYKIIis,
IIPOMO-KOCTIOMU, Bigeo, GpoTo- Ta Bigeocynposig [5].

7. TB-pekaama BBaxKa€ThCsA 00'€MHOIO Ta €(eKTUBHOIO peKAaMoIo, ale BOAHOYAC € Hall40POXKIOIO 445 peKAaMo-
Aas1iB. /o Hei MOXHa BigHeCTH: peKAaMHUIl POAMK, CLIOHCOPChKA iHTerpartis Ta TakoX IPOAaKT-ILAe/ICMEHT.

8. Pagio-pexaaMa BKAIOYa€ peKAaMHi pOAUKY, IPOAAKT-IIA€IICMeHT AKUHIANL.

Hamnpuxaaa, komnanis QokcTporT, siKa Iloyada HOBMIL eTall A4s cBOro IpocysaHHA y 2016 pori. Hose ancens,
sKicHa rpadika Ta pnsabansa micHs: «Kycp-Kych — i Bke MadenbKa. .. Lle moBHmii miiHorpus!», 6yA0 BAyIHIM 445 BCiX
[8]. Kommanis BuKOpucTasa Mayike yci BilIle IlepepaxoBaHi iHCTPYMeHTH, 1110, CBOCIO 4eprolo, 4aA10 MaKCUMaAbHIUI
e]eKT HOBOTO peOpeHANHIY.

Orxe, MOXXHa 3pOOUTI BICHOBOK, IO 30i4bIIeHH: ITPOAaKy KoMIlaHii, iHpopMyBaHH:I ITOTEHIIITHIX ITOKYIIIIiB
TOBapYy, MiABNUIIEHH: Ii3HaBaHOCTI OpeHAy, PO3IIMPEHH: JI0TO BIIAMBY ABAsAE cOOOIO Iepesary mpocysanH:. CBoeio
4eprolo, CHOXKMBIMI PUHOK, 5K 1 OyAb-sKIIl PUHOK, Maiike He MOXe 00X0ANTbCs Oe3 AOITiABHOTO BidAiAeHHs TOBapy
cepe/ iHIIX CXOXMX. Y TIporieci 40caiAxeHH: Oya10 izeHTndikoBaHO BiciM iHCTpyMeHTiB, Ha OCHOBI KX MOXKe 3Aill-
CHIOBATICS IIPOCYBaHHsA TOBapPIB i TOCAYT A4s CydacHOTO crioxkusada. [Tpu edextBHOMY BUKOPUCTaHHI IHCTPYMEHTIB
ix MO>xHa KOMOiHyBaTy a00 HaBiTh iHTerpyBaTH, OTPUMABIIN €AVHMIT AI€BUI MeXaHi3M BILAMBY Ha CIIOXKIBaya

Hayxosuil kepisnux — kand. exon. nayx, doyerm Ye M. 1.
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MAPKETUHIOBI TEXHONOTII
NMPOCYBAHHA NPOAYKUIT
B MEPEXI IHTEPHET

YK 659.118 Cokonoea A. P.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi 6ugueno cyuacHi incmpyMmenmu inmepHem-mapKemunzy i npoaHariz06ao camy Konienuyito ped-
Aisauii npodykuii ¢ opeanizauii vepes Inmepriem; 00CAIOKeHO WUPOKUE HADIP CYUACHUX MAPKEMUNZ06UX Cmpameiii i Mepexi
Inmeprem; chopmosaHo 20A06Hi NPUHUUNU MEPEXE6020 MAPKEMUHzy.

Katouoei caosa: mapxemuie, mapkemuzo6a disAbHicmy, iHmeprem, iHmepHem-mapkemune, 60ockonarers, 0istec,
PUHOK.

Annotation. In this article studied modern Internet marketing tools and analyzed the very concept of selling products in an
organization via the Internet; a wide range of modern marketing strategies on the Internet; main principles of network marketing
were formed.

Keywords: marketing, marketing activities, internet, internet marketing, improvement, business, market.

Byap-s1Ky cydacHy Oi3Hec-AifIAbHICTD HEMOXKAMBO YABUTH Oe3 BUKOPMCTaHHA MapKeTuHry. MapkeTuHr — o4Ha
3 OCHOBHIIX AVICLIUIIAIH AAs TpOQeCiiHNUX ydacHNUKiB pUHKY. OCHOBHUM AisdeM PUHKY € HiAIPUEMCTBO. YMiHHA BU-
BYaTV MapKeTUHT i KepyBaTu HUM, HacamIlepes, HeoOXijHe 445 BUKOHaHH: HallBaXKAMBIIIIX 3aBAaHb, TaKUX K OTPU-
MaHH: IpUOYTKY, 301AbIIIeHH: 00CATy IIPOAAKiB, 301AbIIEHH: YacTKI pUHKY [4].

3 poxaMu MapKeTUHI 3a3HaB 0e3Aid 3MiH i Ha 4aHMIT MOMEHT € CYKYITHICTIO iHCTPYMEHTIB i MeTOAiB IIpOCyBaHHs
IIPOAYKIIil Ta ITOCAYT Ha PUHKY, A€ BPaXOBYIOThCS IIASXM HiABUIEHHS KOHKYPEHTOCIIPOMOSKHOCTI Ta KOMEPIiJIHOI
BUTOAU AAsl OpTaHi3allil.

SkicHa i BucokoepeKTIBHa MapKeTHHIOBA AiSABHICTh BIIAVMBAE AK Ha KOHKYPEHTOCITPOMOXKHICTD, Y Pi3HIX THM-
JacoBMX BigpisKax AisLABHOCTI, TaK i Ha 3arabHe 3pocTaHHs MPpUOYTKY Big akTiBHOCTI opraHisartii. Ille 3 moyaTky ¢op-
MYBaHH:I IIePILIX CTOBIIB MAapKEeTUHIY CIIOCTePiraa0cs CTBOPeHH: i IIOCTiMHII PO3BUTOK CTpaTerill 3i 3MiIJHeHH: I10-
3UIIIN OpraHisalliii HaJ PUMHKOM, a TaKOX MOJEpPHi3allisl i eBOAIOLs MIAAXIB IIPOCYBaHHA IPOAYKIII i ITOCAYT yKe
3 ypaxyBaHHAM cydacHUX TexHoaoriit. ITossa InTepreTy Ta popMyBaHHS MapKeTUHIOBUX CTpaTerili, 3 ypaXyBaHHAM
1loro oco0AMBOCTel, 403804140 DaraThoM OpraHisallisiM Ta MiAIpPUEMCTBaM BUBECTHU CBOIO AisIABHICTh Ha HOBUII Ta
GiabIn eeKTVBHIIT Y KOMEpPINiTHOMY I11aHi piBeHb.

Oxpemi acriexTy BUKOPUCTaHHSA MapKeTMHIOBIX TeXHOJAOTIN IpOCyBaHHS B Mepexi IHTepHer sHaliman Bigo-
Opa’keHH: B poOOTaxX TaKIMX BITIM3HAHMNX aBTOPIB, 5K L. batikos, I. baaabanos, 1. Autosuenko, 0. Cizenko, T. Aanbxo,
P. Kocrses, A. Kpynuux, A. Kypumpxnii, I Yenencskuii ta B. Xabapos. Bei ni poGoTu mpuicssiueHi epeBaXkHO Tex-
HIYHIM acreKTaM peaaisallii iHTepHeT-MapKeTHHIY, akIleHT B HuX OyB 3po0AeHuiI TOAOBHIM YMHOM Ha TeXHOAOTII
CTBOpeHH:I iHTepHeT-caiiTiB, KAacudikallii pi3HMX IONITYKOBUX MeXaHi3MiB, Darato aBTOpiB BKAIOYAIOTh OITIC peKaaM-
HIIX TeXHOAOTIi1 y BeecsiTHill Mepeki, 04HaK KOMILAeKCHUII PO3IAs/ eAeKTPOHHOIO MapKeTHHIY 3a4illa€ThCsl TOBEPX-
HeBo. Y uncai 3apyOi’KHMX aBTOPIB i/ 3a3HaunMTH TakMX AK: Y. XeHcoH, /. briomont, T. Keraep, P. Biacon, 1. Esog Ta
A. Eitmop. 3apyOixHi aBTOpM 3poduan 3HaUHO OiABIINIT BKAAZ Y AOCAiJKeHHs 1mpodaeM iHTepHeT-mapkeTunry. Ha
HaIlly AYMKY, IX IIpalli MalOTb OYeBMAHY IlepeBary, OCKiAbKU ITiAXij B HMX OiAbII KOMILA€KCHUIL, IOPsI4 3 TEXHIYHIMU
acreKTaMu eAeKTPOHHOTO MapKeTHHIY, HABOAMTHCS OLIHKA Pi3HMX JI0TO CKAaA0BUX 3 TOUKIU 30PY X epeKTUBHOCTI A4
MiATIpUEMCTEA.

Merto10 crarTi € 40CAijXKeHHs CyJacHUX TeHAEHIil BUKOPUCTaHHS [HTepHeT-TeXHOAOriil y MapKeTUHIOBill Ai-
SABHOCTI I AIIPUEMCTBA.

© Coxkoaosa A. P., 2022
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AHazi3 cTaTUCTUYHMX AQHUX BUKOPUCTaHH: [HTepHeTry y cBiTi cBiguuth, mo cranom Ha 30 uepsus 2022 p. uu-
CeAbHICTh KOpMCTyBauis Mepexi InTepHer Ha 3emHiit Kyai cranosuaa 0am3pko 4 208 557 128 ocib. Cepeaniit piseHb
IIPOHMKHEHH: [HTepHeTy B ¢BiTi, TOOTO BigcOTOK HaceAeHH:, cTaHOBUTH 55,1 %. ¥ 2023 p. crocTepira€Thesl 3pOCTaHH:
41IceAbHOCTI KOpUCTyBadiB Mepexxi Inteprer Ha 3,4 % nopisusano 3 2022 p. 3a gannmu Internet World Stats, cranom na
30 uepsnst 2022 p. B €Bpori KiAbKicTh KOpucTyBauis Mepexi Inreprer cranosnaa 705 064 923 ocobu, cepeaHiit pibeHb
nponukHenHs [nrepuety — 85,2 %, y CIIIA cepeaniii pisens mponuknenHs Inteprery — 95 % oci6 [5]. Ilopiuno 3poc-
Ta€ IOKa3HMK IPOHNKHeHHs [nTepHety i B YkpaiHi. Ile BKasye Ha 30iabIeHHs IOTeHIIIHOI CIOXKMBaIIbKOI ay AUTOPII,
3pocTaHHs MacIITabiB eAeKTPOHHOI KOMePIIii, @ TAKOX Ha aKTyaAbHIiCTh PO3BUTKY iHTepHeT-MapKeTHHIy. [HTepHeT
B YKpaiHi Hai0iAbII MepCreKTUBHII, TOMY IO BUCTYIIA€ JOCUTh HOBMM peKAaMHUM Mall4aHUMKOM AAs BeJeHH:
OisHecy.

Bisnec-4isApHICTh MOXHA PO3AiANTY Ha eTary 40 nossy [nteprery ta micas. Ockiabku Intepner 00'eanaBy cobi
AIO/IA 3 YCIX TOUOK 3eMHOI Ky i, TO I1€, CBOCIO 4eProlo, IPU3BeA0 A0 MOABK Ta PO3BUTKY MiAIIPUMEMHUIILKOI Ai1ABbHOCTI
BKe Ha HOBOMY Ta 0i4bIll e(peKTMBHOMY PiBHi, OCKLABKY 3'SIBUAVICS HOBi Ta MEHIII 3aTpaTHi MAAXY peadiamil IpoAyK-
wii i mocayr. Buxoasan 3 toro ¢axry, mo iHTepHeT-cepeAOBMIIe € AOCUTD THYYKMM i MiHAUBUM, TO, CIMPAIOYNCh Ha
AOCAiJXKeHHs, MOXKHa 3 YIIeBHeHiCTIO CKa3aTl, 110 40Ci He cOpMyBaAmCs CTilKi MeXaHi3MJ IIPOCYBaHHS ITPOAYKTIB
i mocayr y 1iit raaysi

BiapmricTs 40caigHMKIB BBaXKalOTh, IO TOAOBHMII IASAX YCIIXy IT0ASTa€ B aHaAi3l pUHKY Ta 11iAbOBOI ayAMUTO-
pii, sIKMii, CBOEIO YeproIo, MiABUIINT yBary Ta BIli3HaBaHICTb OpeHAy, IO ITO3UTUBHO ITO3HAYMTHCS Ha AiAABHOCTI
opranisanii. O4Hak € if Ti eKcrepTy, sKi BBaXKalOTh, IO iHTepHET-MAPKeTHHT ABAA€ COOOI0 ANIIe CYKYIIHIiCTh pis-
HIIX HaNpsIMiB KAaCMYHOTO MAapKeTHHIY, sKi OyaM MOAepHi30BaHi A4s IMiAIPMEMHUIIBKOI Ai1ABHOCTI B iHTepHeT-
cepeOBUII.

ITpu naanysanHi ycmimmHoi crparerii BedeHHs OisHecy B iHTepHeT-cepe0BIIIT HeoDXiAHO MaTI po3yMiHH: 0a30-
BIX OcHOB MapkeTuHry. Ha 4oai 11i€i crparerii 3aBX 41 CTOITh caM IIPOAYKT Ui 110CAYTa, AKY HeOOXiAHO IIPOCYHYTH Ha
PMHKY Ta 40 sKOi HeoOXiAHO IpuBepHyTH yBary. Jai iAyTh yKe 1iiHa, I1iAbOBa ayAUTOPIsA Ta ClI0cOOM IPOCYBaHHI.
E¢dexTuBHa MapKeTIHIOBa AiAABHICTD B iHTepHET-cepeA0BMIII 3aAeXNUTH BiJ B1OOpY OisHec-Moaeai [2].

Hartrommpenimmmu e:

- B2C - Gi3Hec-crioxxmBay;

- (C2C - cr1o>XMBaY-CIIOXKIBAY;

- B2B - Gisnec-bisnec.

Haitnony aspnimmoro 3 Hassanux suie 0isHec-mogesedt € B2C. ¥V miit Mogeai KymiBAA-ITpogak MPOXOAUTL MiX
¢isnunoIO Ta 10pUANYHOIO 0co0o10. [Tokymens (Ppisnuna ocoba), AKMit 3alfikaBAeHUII Y TOBapi UM IOCAY3i ITPOAABIL
(ropnamdHa ocoda).

T'020BHOI0 0CODAMBICTIO 1Ti€T MOAeAi iHTepHeT-MapKeTUHIY € Te, IO IOKYIIellb He Ma€ MOXKAMBOCTI BUKOPUC-
TOBYBaTHU IOCAYTY, IO KYIIYE€ThCs, a0 IMTPOAYKT Y IAIPUEMHMIIBKIN AisapHOCTI. HacTynHoIO 3a mONyAspHICTIO €
Mogeanb B2B. L1 Mogean € TUIIOBOIO 445 PUHKY, Ha AKOMY ITOKYIIEI[h € TaKOIO CaMOI0 I0PUANMIHOIO 0CODOIO, K i ITpo-
AaBellb TOBapiB uy 1ocayT. [HaKIIe KaXky4n, AisIApHICTh OpraHisallii-lipo4aBLis CIpsIMOBaHa Ha OpraHi3allilo-TIOKyIIIs.
Moaear C2C € HaitHOBIIIOIO i BHACAIAOK MEHII IOy AsSPHOIO Ha AaHuil MoMeHT. Bona nepeafadae KymiBaio-ipogax
TOBapiB UM MOCAYT MiX (i3MaHNMI 0cODaMIL.

YA0CKOHaAeHHsl MapKeTHHIOBOI HMOAITHKM OpraHisariii HeMoanse Oe3 IIEBHOTO Ta CIlelliadi30BaHOTO iHCTpY-
MeHTapiio. /o 6iAbI YCIiMIHIX MapKeTUHIOBUX TeXHOAOTIII IIPOCYBaHHs IIPOAYKIIII B MepexXi IHTepHeT BXOAATD:

- BeD-aHaiz;

— AMPEeKT-MapKeTHHI;

- SMM-MapKeTHHT (MapKeTHHT y COIliaAbHIX Mepeskax);
— KOHTEHT-MapKeTHHT;

— IOLIYKOBUII MapKEeTVHI.

PosrasHeMo KOKeH i3 HIX AOKAaAHIIIIe.

BeG-anaais € cucremolo, CTBOpeHOIO AAs 30MpaHHsA, aHaAi3y Ta BUMiploBaHH: iH(opMarlil po BiaBiAyBauis
caitTis. Lleit incTpymMeHT cITpsAMOBaHMII Ha MOKpAIIleHHs Ta ONTUMi3allilo poboTtu sed-carity. ['010BHOIO MeTOIO Beb-
aHaAi3y € MOHITOPMHI BiABiAyBaHOCTI.
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JMpeKT-MapKeTUHT — Iie BJ/J iHTepHeT-MapKeTUHIY, CIIPsIMOBaHOTO Ha BCTaHOBAEHH: IIPsAMOIO KOHTAKTy 3 KO-
puCTyBaueM Mepexi.

SMM-MapKeTHUHr — Lie BUA MapKeTUHIY Y COliaAbHIX Mepexax, Y AKMX IepefyBae 11iAb0Ba ay AUTOPIs peKAaMHOL
KoMIIaHii. Ha cborogmi meii iHCTpyMeHT MapKeTUHTY € OAHUM 13 HAMIOMY ASPHIIINX, OCKiABKY ayAUTOPIis COLliaAbHMX
MepesK 3HayHO OiabIlia 3a ayAUTOPIIO TeAeKaHaAib i pagio.

KonTeHT-MapKeTHHT — Iie B14 MapKeTHHIY B Mepe:Xi, SIKIil CIIpAMOBaHMII Ha IIPOCYBaHH:A IIPOAYKTY 91 IIOCAYTH
3a paxyHOK CTBOPeHH: Bi4e0OI A5 AiB, II0AKACTiB, TEKCTOBIX OINCIB i cTaTeit.

ITonrykoBmit MapKeTHHT sBAsI€ COOOI0 MeTOAM OpraHi3allil peKaaMu B Mepexi 3 I1iCTPOIOBaHH:AM I1i/, IIOIITYKOBi
3aIMUTy KOPUCTyBayiB. JaHi iHCTpyMeHTH iHTepHeT-MapKeTUHTY BiAKpUBAIOTh A4 OpraHi3alili, poAaBIIiB Ta IOKYII-
ITiB HOBI IIASIXV B3a€MOAIl OAVH 3 OAHIIM.

Tax, opranisamii Ta IpoAasIii MOXYTh HaZaT! CBOI TOBApM Ta IOCAYTH LIUPIIOMY KOAy OcCiO, a IOKYIIIi, CBOEIO
94eproio, MOXYTh 3HANTH Ha PUHKY Bce A4 HUX HeoOXigHe 3 OiABIIOI0 pi3HOMaHITHICTIO Ta 3 MEHIINMMU BUTpaTaMI
cnau Ta vacy [1].

MapxeTuHrosi KOMyHiKallii B iHTepHeT-cepe 0BUILIi TOAIASIOTh Ha ABI IPYTIN.
/o nepmioi rpymu BKAIOYAIOTh BCe, IO TIO0B'SI3aHO 31 CTBOPEHHAM Ta MOAEPHI3alli€I0 IIPOAYKTY I IIOCAYIH, 3a-

11iKaBAeHOCTi CIIOKIBaya Ta aHaAi30M IOIyASPHOCTI Ha pUHKY. /0 APYToi rpyIi BXOAATh METOAU IIPOCYBaHHs TOBapy
411 TOCAYTY Haj, PUMHKOM i CTBOPeHH:I IASXiB KOMYHIKaIlii MiXX CrioKuBadeM i mpojasieM [6].

Caig 3a3HauNTH, IO Ii TPYIIN CHIMPAIOTHC Ha Oa30Bi IPUHIINIIN MapKEeTHHIY, AKUMH € [8]:
- aHaai3 puHKY;

- ¢QopmyBaHH: Ai10BIUX 3B'SI3KiB;

— PpeKaaMa TOBapy 4y IIOCAyTu B IHTepHeTi;

— Opraisanisg npojaxis yepes Inrepuer;

— 3abe3IedeHHs IIPOIIOHOBAHMX TOBApiB a00 IIOCAYT rapaHTIiTHIM CepBiCOM Ta MiCAANPOAAKHOIO 00CAYTOBY-
BaHH.

ITia gac BuOOPY iHCTPYMeHTIB iHTepHeT-MapKeTUHIY BapTO BpaXOByBaT HAIIPSIM PUHKY ITPOAYKIIil, CAiAKYBaTH
3a AiIMM KOHKYPEHTIB, TeCTyBaTy Pi3Hi iHCTpPyMeHTH Ta TillOTe3M 3acTOCyBaHH:A iHCTPYMEHTIB, CAiAKYBaTH 3a AiAMU
TIOTEHII/IHMX CIIOKMBaYiB, Ha AKX MaliAaHYMKaX BOHU MOKYTb IIyKaTy iH(pOpMAIIilo IIPO IPOAYKT, IK BOHM MOXKYTh
BUMITI Ha KOHTAKT i3 MiAIIPUEMCTBOM, IIepPioANYHO I[iKaBUTUCA AYMKOIO CIIOXKMBAYiB, SIKi 3po01AY 3aMOBAEHH, 10~
CTiIIHO YAOCKOHAAIOBATHCA Ii4 peaail eKOHOMIKH, CAIAKYBaTH 3a TeHAEHILIMM IIPOMUCAOBOTO PUHKY TOIIIO.

ITigbuparoun macyMKy IpoBejeHOTo aHaAidy, MOXKHa 3pOOMTH TaKMil BUCHOBOK. SIK CBiA4MTDH CIIpAMOBaHICTD
IIOTEeHITIITHIX KAI€HTiB Ha CaMOCTIiTHMII IIOMIYK Y Mepexi [HTepHeT, BapTo BIOMpaTH 4451 ITPOCYBaHH: IPOAYKIIII ITig-
IIPUEMCTBA IHCTPYMEeHTH iHTepHeT-MapKeTuHry. OnmcaHi BUIe iHCTPYMEeHTH AAI0Th 3MOTY BUSHAUMTIICS 3 BUOOpPOM
CTpareril Imi/, 1eBHi 3aBjaHH:1. Ha mouatkoBoMy erarti BUBe AeHH: IPOAYKIIii Ha IIpOCyBaHH:A B [HTepHeTi BapTO 3acTOCO-
ByBaTi 1-2 iHCTpyMeHTH, aae 3T040M AAs HiABUITIeHH: 00i3HaHOCTI CII0K1BayiB i MpuOyTKy HeoOXiAHO 3aCTOCOBYBaTI
3—4 iHCTpyMeHTH.

ITogaapie jocaigkeHHs 1€l TeMaTHKU MOXKe PO3BMBATICA B HaIPsAMI cTparTerii IPOCyBaHHs IIPOMMCAOBUX
IPOAYKTiB y Mepexi IHTepHeT, popMyBaHHi yIIpaBAiHH: ITOBEAIHKOIO CIIOXNMBadiB Ha IIPOMUCAOBOMY PYMHKY Ta BU-
SIBZ€HHI aCIIeKTiB PeriOHaAbHOIO PUHKY IIPOCYBaHHS IIPOAYKLIIl IPOMMICAOBOTO PUHKY.

Hayosuit kepisnux — kand. exon. nayx, npogpecop Xorodnuii I'. O.

Jlitepartypa: 1. boxkos [. C. Knacudikauis BUAIB LIHOBOro CTUMYJIHOBAHHS CMOXWBaYiB i nocepeaHukiB. E¢pexkTns-
Ha ekoHomika. 2018. N2 9. URL: http://www.economy.nayka.com.ua/?op=1&z=6551. 2. boxkos []. C. OcobnuBocTi
BMJIMBY Pi3HWX BMAIB MAapKeTUHTY Ha LiHOYTBOPEeHHSN. IHBecTuuii: npaktnka Ta gocsig. 2018. N2 19. URL: http://www.
investplan.com.ua/?op=1&z=6322&i=10. 3. Kocap H. C., MHux O. B., Kpukaecbkuin €. B., JleoHoBa C. B. MapkeTUHroBi
[OCnifXeHHs : nigpyyHuk. J1beis, 2018. 460 c. 4. MenbHukoB C. MapkeTUHroBi cTpaTerii B yMoBax iHbopMaLiinHoi Ta ui-
HOBOI acumeTpii : MoHorpadis. Ogeca : OHMY, 2019. 107 c. 5. InternetWorldStats. URL: http://www.internetworldstats.
com/stats.html. 6. Mopo3s J1. A., Kocap H. C., Ky3bo H. €. IHTepHeT-peknama B YKpaiHi: 0CO6AMBOCTI, BUKIMKMK, Nnep-
CNeKTUBWU PO3BUTKY. HayKoBui BICHMK XepCOHCbKOIro AepxaBHoro yHiBepcutety. Cepisi: EKOHOMiuHi Haykn. 2018.
Bun. 29 (1). C.176-181. 7. Cokonosa 0. O., babiu A. B. Cneumndika MapKeTMHIOBOI AiNIbHOCTI aBToamnepa. Jepxasa

170



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

Ta perioHn. Cepis : EkoHomika Ta nignpuemHnytso. 2019. N2 6. C. 91-96. 8. XawmiHiu C. 0., Cokon M. M., babiu A. A.
Digital-mapkeTuHI K cy4acHuIA 3acib NpocyBaHHsl TOBapiB Ta nocnyr. Jepxasa 1a perioHun. Cepisi : EKOHOMIiKa Ta nig-
npneMHnyTBo. 2019. N2 6. 45-50 C. DOI: 10.32840/1814- 1161/2019-6-9.

CraTTa Hagiwna fo peadakuii 15.03.2023 p.

o—<o%—o—%o>—o

OCOB/INBOCTI NPUAHATTA YNPAB/IIHCbKUX PILUEHD
Y BUKZTUKAX CbOTOAEHHA

YK 338.242 Tas6baw E. B.

CryneHT 4 Kypcy
dakynbTeTy MeHeKMeHTY i mapkeTuHry XHEY im. C. Ky3Heus

Anomayia. Y cmammi poszaaymo meopemuyii 0CoOAU60CI 6USHANCHHA NOHAMMA YNPAGAIHCOKI piulens, Hagede-
1o 00KAAOHY KAacudixayito ynpasrincoiux piuterv. Chopmosarno pexomerdauii uodo ocodAusocmeil npovecy npuiinamms
YNPAsAIHCOKUX piutertv ma nidsuuieris piets KoHKYypeHmHux nepeeaz nidnpuemcmen 3 Ypaxysanam SMin i 6UKAUKIE i Cbo-
200t Hi.

Katouosi carosa: ynpasaincoki piuients, HegUsSHALEHICMb, KOHKYPeHHI nepesazu, CYyUacti 6UKAUKU.

Annotation. The article examines the theoretical features of the definition of the concept of management decisions, provides
a detailed classification of management decisions. Recommendations have been formed regarding the peculiarities of the process of
making management decisions and increasing the level of competitive advantages of enterprises, taking into account changes and
challenges in the field.

Keywords: management decisions, uncertainty, current advantages, modern challenges.

CyyacHi ekoHOMiYHi Iporiecy, ki Big0yBalOThCA B CYCITiABCTBI, AUKTYIOTh KepiBHMKaM IiAIIPUEMCTB IIeBHi 0Co-
©A1MBOCTi IPUIHATTA YIPaBAIHCHKIIX PillleHb I1i4, BILAMBOM CBIiTOBOI IIaHAEMIl, a B 104aABIIOMY — IIOYaTKY BilICBKOBIX
A4iit B xpaiHi. Bei i ¢paxTopu BuMaraiors 6iabIr 36aXKeHOT0 Iporjecy BUOOPY KOHKYPEHTHOI cTparterii, Ta IIpY LIbOMY
i MBMAKOI peakIlii Ha 3MiHM y 30BHIIIHLOMY CepeAOBMIIN, 1100 MiATPUEMCTBA MOTAM He TiAbKM BUXKUTH Ha PUHKY,
a 11 oTpuMyBaty IpuOyTKu Ta possuBatics. OCKiAbKY YCHIITHO Ipaloodnii OisHec — Iie MOAaTKY, SIKi HAAXOAATH
B OI04>KeT KpaiHu, a OTKe, 1 40X04 Aep>KaBy, SIKUIL € TaK HeoOXigHUII B TemepimuHi yacu. Iporec mpuitHATTA ypas-
AIHCBKYIX pileHb OyB BaXKAMBUM A4s e(peKTUBHOI poOOTH MiAIIpHeMCTBa B OyAb-Ki 4acl, a KOHKYpeHTHa CTpaTerist
3YMOBAIOE TIPOIIeC CTPaTeTiyHOTO PO3BUTKY MiAIPUEMCTBA Y MaliOyTHHOMY, caMe TOMy oOpaHa TeMa € BeAbMI aKTy-
AABHOIO.

Barato HayKoBILiB 3aliMaANcs BUBUEHHSIM IIp00AeM IPUIHATTA YIIPaBAIHCBKYX pillleHb a caMe TakKi BUeHi, K
A. Tommcon, I'. Asoes, 4. beaa, K. Mapkc, A. Mapmaa, M. Ioprep, A. Pikapao, E. Yembepaen, P. ®arxyrainos,
A. Meavnuk, 1. Maaiora, I. Croiiko, P. IllepcTiok Ta iHIIi, ase 1meBHi acrieKTn BpaXyBaHHS 0COOAMBOCTe BILAMBY 30-
BHIIITHBOTO CcepeAOBUIa Ha IIPUIIBUAIIEHH IIPOLIeCY NPUIHATTS YIIPaBAIHCBKMX pillleHb 3aAMIINANUCH He TIOBHICTIO
PO3IASHY TUMIA.

MeTo10 HaykOBOi PO3POOKM € PO3BUTOK TEOPETIYHMX TI0OA0KEHD IIPY BU3HAUEHH:I IIPOIIeCy IPUITHATTS yIIpaB-
AIHCBKYIX pillleHb Y BUKAMKAX 3MiH y CbOTOA@HHOMY CYCITiABCTBi.

© Tas6am E. B., 2022
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Aast Toro mo6 cpopmyatosaTy epeKTUBHIIL IIPOLeC IPUITHATTS YIIPaBAIHCbKIIX PillleHb, CAi4, epI 3a Bee, BU-
3HAUUTICS, IO MM OyAeMO pO3yMiTH Ii4 LUM MOHATTAM, AAs L[OTO PO3TASHEMO IIOTAAAN Pi3HMX aBTOPIiB Ha I0TO
BU3HaYeHH: (TabA. 1).

Tabnuus 1
BusHauyeHHs NOHATTA «ynpaB/liHCbKE PilueHHNA»

ABTOp BusHaueHHs, pxepeno Pip

«Lie B1OIp, L0 NOBUHEH 3p0OUTYN KEPIBHYIK, OO BUKOHATM
0608'A3KM, 06yMOBEHi 3aliMaHOi iM Mocagoto (BUGip ansTep-
bawkaroBa 0. I. HaTVBW, 3AiNICHEHNI KEPIBHUKOM Y pamKax 10oro nocafoBux
NMOBHOBAXeHb | KOMMEeTeHLi 1 CNPAMOBaHNI Ha BOCATHEHHA
Linew opraHisadii)» [6]

Bunbip anbTepHaTVBY; AOCATHEHHS Linen
opraHisauii

«OCHOBHWI iHCTPYMEHT BMANBY MEHEKEepa Ha KepOoBaHWI

Ky3Heuosa J1. A. IHCTpyMeHT BnNnuBy

06'ek» [7]
«Lie aKT TBOPYOI AiANbHOCTI NO LinecnpAMoBaHOMY aHanily
Becnanos B. A CuTYyaUil, a TaKOX MO anbTepHaTUBHOMY BUOOPOBI 1 peanisauii TBOpYa AiANbHICTb; aHani3 cuTyauii; BU-
o LWNAXiB, METOAIB | 3aCO6iB MOBHOIO BUpIiLLEHHSA Npobnemn Bif- pileHHs npobnemun

MOBIAHO [0 3arafnbHoi cTpaterii» [2]

«BWOIp OQHOrO KypCy fil, OAHIET anbTepHaTBI 3 PAJY Ha-

Fony6kos E. M. A [1]

Bunbip Kypcy pii

«pe3ynbTaT aHasisy, MPOrHO3yBaHHA, ONTMMIi3aLlii, EKOHOMIYHO-
AmapeHko A. O. ro o6rpyHTyBaHHsA i BUOOPY anbTepHaTVBY 3 6e3niy BapiaHTiB
ANA AOCATHEHHA KOHKPETHOT METU CUCTEMU MEHEIKMEHTY» [3]

MporHo3yBaHHsA; onTuMmisaLlis; BUbip
anbTepHaTUBM

B raba. 1 6yao npoanaaisosaHa 3HauHa KiAbKiCTb IiAXOAIB i MOTASAIB Pi3HIX aBTOPiB Ha BU3HAYeHHs KaTeropil
IPUITHATTS yIPaBAiHCBKUX PillleHb, Lell IPoLec 3HaYyHO YCKAaAHAECTHCA B YMOBaX HEBM3HAYeHOCTi 30BHIIIHBOTO Ce-
peAOBMIIIA Ta MiABUIIYE CKAaAHICTh ITPOLIECY.

Y3araapHI0109M HaBeAeHi B poOOTI BUSHAYEHH: ITOHATTS «yIIPaBAiHCbKe PillleHHs», MOXHA 3POOMUTH BUCHOBKY
Ta 3aIIpOIIOHYBATH BUKOPUCTOBYBATH B POOOTI Take BU3HAYEHH:: «YIpaBAiHChKe PillleHH: — Iie CyKYITHIII pe3yAbTaT
TBOPYOTO ITpoIlecy KepiBHMKa (0coOu, 10 IpuiiMaE pillleHHs1), B paMKax J0To I10Caj0BMX IIOBHOBaKeHb, il Aill KO-
AEKTUBY 111040 BUOOPY OAHOTO Kypcy Aill, OAHI€T aabTepHaTUBH 3 PsAY HasABHIUX, CIPAMOBaHNUX Ha JOCATHEHH: ITiaei
OpraHisarii, 3 3aCTOCyBaHHAM METOAIB KOHTPOAIO BUKOHAHHS Ji OLIIHKM HacAiAKiB IIbOTO pimeHHsI» [4; 5; 7].

ITorpeba y mpuitHATT yIIpaBAIHCHKOTO pillleHH BYHVKAE Y 3B'5I3Ky 3 pisHMMU oOcTaBuHaMIL. B opranisawii mpu-
JIMa€ThCs BeAMKa KiAbKiCTh HallPi3HOMaHITHIIINX pillleHb, [Ki BiApi3HAIOTLCA MiX CODOIO 3a 3MiCTOM, TepMiHaMu Aill
Ta po3po0Kku, MacmTabaMu Aill, piBHeM HpUIHATTS, iHOpMaLiiHO0 3a0e3IIeYeHiCTIO TOIO, iX Kaacu@ikamio Ha-
BeJeHo Ha puc. 1.

Tomy y mpotieci 00IPYHTYBaHHS i IPUIHATTS YIIPaBAiHCBKIUX pillleHb HeoOXiAHO BpaxoByBaTH ix pisHoBUAM. Pi-
IIeHHs IPUIIMAIOTLC B aTMocdepi BU3HAaYeHOCTi, pU3MKY (HeBM3HayeHOCTi). B ymMoBax HeBM3HaueHOCTI MeHeAXep
TIeBeH Y BYCHOBKAX KOXKHOI 3 aabTepHaTHB. B 00CTaHOBKM pU3MKY MaKCHMyM, IO MOXKe 3pO0MUTH MeHeAXep, Iie BU-
3HAYMTH BipPOTiAHICTD YCITiXY 445 KOKHOI 3 aAbTePHATUB. ¥ IIbOMY BUIAAKYy BaKAUBe 3Ha4eHH: Ma€ BAacHa KyAbTypa,
I[IHHOCTi Ta TpaAMIlii OpraHisaril.

CriBpoOiTHIKM TMiAAQIOTHCS BILAMBY KyABTYPU OpTaHisallii i TOMy He pO3ras4aioTh BapiaHTI pillleHb 3a i MeX-
amn [1; 2; 4]. PisnomaHiTT pilteHs ABAsSE cODOI0 ASKMI KOMILAEKC, PO3YMiHH SKOTO IOAETIIYEThC Ha OCHOBI Cyic-
TEMHOTO IiAX0AY, 10 A03BOASAE PO3KPUTHU CTPOTY CUCTEMY pillleHb. ¥ Takiil cucTeMi pillleHb ITOBMHHI BUABASATICS SIK
3araAbHi O3HaKM, TaK i crienuQiuni 0co0AMBOCTI, TpUTaMaHHi OKpeMIM BiAaM pimtens. [TpoTe icHyI0TS AesKi 3araabHi
O3HaKH, 110 A03BOASIOTH 1110 Oe31id IIeBHIM YMHOM KAacu(iKyBaTu.

Taxum unHOM, posrasHyBIIN KAacn@iKalliio yrpasAiHCBKUX pimmeHs (puc. 1), 6aumMo, 1110 BOHa 40CUTH Pi3HO-
MaHiTHa Ta OaraToacrieKTHa. ¥ MOBY, B AKMX IIPUIIMAE€ThCS PillleHHs], AOCUTD CyTTEBO BIIAMBAIOTD Ha AKiCTh IPUIHATT
pileHs.

A5 oNITMMaABHOTO BIOOPY YIPaBAiHCHKOTO pillleHHs KepiBHMKOBI MTiAIIpreMcTBa HeoOXiAHO BOAOAITH IIOBHOIO
indopmarii€ro Mmoo eTarmis pO3BUTKY SK CAMOTO IMAIIPUEMCTBA, TaK i B I1iA0MY raaysi, 40 AKOi BiJHOCHTHCS Tie Iia-
IIPUEMCTBO, Oe3rocepeHbO KpaiHu, Ta He 3aliBuM OyJe TaKOX BPaXoByBaTy CBiTOBI TeHAeHIIii po3suTky. Came 110BHe
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Ta pi3HOOIYHe BOAOAIHH: iHPOPMAIII€I0 A03BOANUTDH 3MEHIIUTH KiAbKiCTh HeTIPaBUABHO IPUIHATHX PillleHb, CIIPsAMO-
BaHMX Ha IiABUILEHHs KOHKYPEHTHIX IIepeBar IiAIpueMcTBa.

Knacudikauis ynpaBniHCbKuX pilleHb

3a amicmom 8a mepmiHom peanizauyji 3a npuyuHoro
BUHUKHEHHSI
= TEXHiYHi . o —
= eKOHOMIiYHi . zfggfsgBHo.unoql = CUTyaUinHi
= couianbHi ~ MOBTOpHi = 3a p03nopﬂnx<eHHﬂM
. = MporpamHi
_ pasod = iHiLiaTUBHi
8a vacom 0if = CE30HHI
3a yHKUioHanbHUM 3micmom

= cTparteriyHi 3a enubuHor

" TAKTMYHI = opraHisaLifHi ennuey
= NEepPCneKTUBHI - peryniotoui
* NOTOYHI = KOOPAMHYOYi = OfHOPIBHEBI
= onepaTyBHi = KOHTPOMIOoui = GaraTopiBHesi
= cTabinizauiiHi
3a kinbkicmio eapiaHmie 3a xapakmepom
3a crocobom MpuUUHIMMS
06rpyHMy8aHHs = GesansTepHaTuBH - ypiEHOBENEH
= iHTYiTUBHI * Oibaphi = iMnynbcuBHi
- ananTuBHi - §araTOBﬁpI?HTHI = iHepTHi
= pauioHanbHi " IHHOBaLIVHI = PU3MKOBAHI
= obepexHi
3a cmyneHem 3a npoeHo3HoK eghekmueHicmio
0608’s13K080CMi - 3a ghopmoro
BUKOHaHHS1 = OpAVHapHi
. = CUHepreTUYHi .
= [VPEKTUBHI . = YCHi
- = acuHepreTuYHi .
= pekomeHaLiiHi = MUCbMOBI
= OpIEHTYIOYI = KodoBaHi
3a memodom 06pobku iHghopmay,i
3a xapakmepom — 3a mexHornoeieto
po6omu Had HUMU " anropuTMIHHI nputiHamms
i KinbKICMIO y4acHUKig " EBPUCTUYHI
. = 3anporpamoBaHi
= OIHOOCIOHi )
- KonerianbHi ° 3a yucrom kpumepiie " He3anporpamosaH
= KOHCYIbTaTWBHI : :
= ChiMbHi = OfHOKpUTEpianbHi
- MapnameHTChbKi = BaraTokpuTepianbHi

Puc. 1. Knacudikauia ynpaBniHCbKMUX pilueHb

CyuacHi BUKAMKY, 5Ki IIOCTAIOTh Iepe/, KepiBHMKaMU YKPaIHCHKIX MIAIIPUEMCTB, € JOCUTh He3BMYHIMU Ta 3Ha-
YHO YCKAaAHIOIOTD IIPOLiecy IPUIHATTS yIPaBAIHCLKUX pillleHb, KpU3a, 110 CKAaAacs B eKOHOMIL y 3B’ S3KY 3 BilICbKO-
BJM BTOPTHEHH:AM arpecopa, HoTpefye BKAIOUeHHs B poDOTy aHTUKpM30B1X MeHeAxepis. ITiaripuemcrsam HeoOXigHO
He TiABKM BUDKUTH B CKAaAHMX YMOBAX, ade 1 pO3BMBATICS, CIIAa9yBaTy [TOAATKM, 3HAXOAUTH IILASIXY BUXOAY Ha HOBi
PpUHKM 30yTy Ta IOKpaLTyBaTy CBOI KOHKYPEeHTHI IlepeBari.

Hayxosuit xepistuk — kand. exor. nayx, npodecop Kpusobox K. B.
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EPEKTUBHICTb OPTAHI3ALIT
MAPKETUHIOBOI AI1ANbHOCTI HA NIANPUEMCTBI

YK 339.138 Tkauy B. O.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayis. Y cmammi nasedero npunyuny edexmusHocmi mapkemunzo6oi disrvrocmi. Jas soiiicrenns epexmusHoi
0p2aHisAuil Mapkemuz060i JiAbHOCTIT HA NIONPUEMCINGT HOMPIOHO 3ACHOCOBYEAMIY KOMNACKCHUE Ni0Xi0, 140 0a3yentbes HA
noemanwiii opzanisauii cucmemu ynpasainui mapxemurzom. Onucano emanu opzaHisauii Mapxkemunz060i 0idAbHOCHII.

Katouoei carosa: mapxemune, opeanizayis, epexmusnicno, Mapkemunzo6a dilAbHICHID.

Annotation. The article presents the principles of the effectiveness of marketing activities. In order to effectively organize
marketing activities at the enterprise, it is necessary to apply a comprehensive approach based on the phased organization of the
marketing management system. The stages of organizing marketing activities are described.

Keywords: marketing, organization, efficiency, marketing activity.

3 MeTOIO BAOCKOHaeHHsI MapKeTMHIOBOI AisIABHOCTI Ta ITiABUITIeHH: KOHKYPEHTOCIIPOMOXKHOCTI MiATIpUEMCTBaM
HeoOXiAHO peryAspHO 34ilicHIOBaTH e(peKTUBHY OpraHi3allilo MapKeTUHIOBOI AiABHOCTI Ha MiATIPYEMCTBI.

ITpobaemu MapKeTUHIOBOI ALABHOCTI A0CAiAXyBaau pisHi bueHi: boxxkosa B. B. [1], bonaapenko B. [2], [ToTparu-
xosa /1. [3], Mopos /. [4], Capaax C. [5], fcesa I. [6], MapTunenko M., €scrokos O., Axmegosa O., Crcoesa C., Cran-
kesnd C, Bacnaves A., AniukiH €. [7] Ta iHm, ade 6araTo mmTaHb BUpilleHi He IIOBHOIO MipoIo.

Meto10 A0caiAKeHH: € HadaHH:A peKoMeHJAalliil o040 eeKTUBHOCTI OpraHiallil MapKeTIHIOBOI AifABHOCTI
i AITPUEMCTBA.

EdexrusHa MapKkeTHHIOBa AiAAbHICTD MiAIpHEMCTBa HeMOXKAMBa Oe3 opraHisallil BiATIOBiAHMX YIIpaBAiHCHKIX
CTPYKTYp — BiAAiaiB, 610po, cekTopiB TOIIO. IXHS AlsABHICT Ma€ Ga3yBaTUCh Ha TaKMX IIPUHIMIIAX [3]:

— IiaecIIpsAMOBaHICTh — BiATIOBiAHICTb Micil, IIiAAM, cTpareril Ta HOAITUII ITiAIPUEMCTBA, CIIPSAMOBaHICTh Ha
O3B’ sI3aHH: CYTO MapKeTUHIOBMX IIpo04eM, IOIIYK i 3a40B0AeHH: OTpeD CIIOKIBaviB;

— yiTKicTh 10OYA0BY — PO3yMHa CIleljiaizaltis, Opak AyOaroBaHHs (yHKIIii, 3a0e3reyeHHs €HOCTi KepiBHI-
IITBa MapKeTUHIOBOIO AifIAbHICTIO, IiAKOHTPOABHICTh BUKOHABIIiB;

© Tkau B. O., 2022
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__j = K
< (@)=
— (@)=
— TOYHA BM3HAYEHICTh HAIIPAMIB AIIABHOCTI — Opi€HTaIlis Ha KOHKPETHY KOHIIEIIIIIIO, YiTKIII pO3I0AiA 3aBAaHb
Ta (YHKIi}1 KOKHOTO ITiAp034iAy i1 BUKOHABIIsl, BePTUKAABHIX Ta TOPIM30HTAABHIX 3B’ SI3KiB;
— THYYKICTB — CBO€UaCHe pearyBaHH: Ha 3MiHV B HABKOANIIHBOMY Oi3Hec-cepe0BUII;
—  CKOOPAMHOBAHICTD Aiif — KOMILAEKCHICTh MapPKeTMHIOBUX 3aX0AiB 445 AOCATHEHH: epeKTy CHHepril;

- gocrarss (iHaHCOBa 3a0e3IeUeHiCTh K 3 IIOrAAAy BYKOHAHH: MapKeTHHIOBUX 4iff, TaK i MOTMBaLi mparii
IIpaIliBHYUKIB MapKETHHIOBUX CAYXKO;

— eKOHOMIYHICTh — IIOKPUTTS BUTPaT Ha MapKeTHHT 40XOJaMH Bij peaaisallil MapKeTHHIOBUX 3aXO0AiB;
— BICOKa KBaaipikamist Kagpis Ta IX IIOCTiiTHA CllelliaabHa MepeIiAroToBKa;

— aKTUBHa IOAITHKA — IOIIYK PUHKIB, CIIOKNBaviB, He3a40BOAEHNUX I10Tped, TBOpYi IiAX0AM 4O PO3B’ A3aHH:
IIOCTaBAEHNX MapKeTUHIOBYX 3aBAaHb [1].

BiarnosiaHo 40 OCHOBHIX 3aB4aHb MapPKeTHHIOBOI Ais1AbHOCTI (aHaAi3 Ta BUBYEHHs PMHKY Ta KAI€HTIB; IIAaHyBaH-
Hs MapKeTMHIOBOI i 30yTOBOI AiABHOCTI (ipMH; Y3TOAXKeHHs TOBaPHOTO aCOPTUMEHTY, JI0T0 XapaKTepUCTUK Ta ITiH
3 ToTpebaMM CIIOXKIBAyiB; po3po0Ka yraKoBKy; (OpMyBaHH: KaHaAiB PO3MOBCIOAKEHH: MPOAYKIII MiAIpreMcTBa;
3a0e3IeueHHsT 4BOCTOPOHHBOTO KOMYHIKAIIiiTHOTO 3B'5I3Ky MiAIIPMEMCTBA i3 CIIOKMBayaMy; I1epes Ta MicAAIposaxK-
HIII CepBiC, TOI0) MOXKHa Biz00pa3uTy QyHKIIii MapKeTHHIOBOI AiABHOCTI.

Opranizariiss MapKeTHHIY CyTTEBO 3aAeKUTh BiJ po3Mipy HiAIIpUEMCTBa Ta J0ro yripaBAiHchKoi opienTartii. Tak,
BeAJKi KOMIIaHil, Opi€HTOBaHi Ha MapKeTHHI, CTBOPIOIOTH BiAAiAM MapKeTHHIY 3 A0CUTh AeTaAi30BaHOIO CTPYKTYPOIO
Ta 3HAYHOIO KiABKICTIO IpaliBHUKIB, a Maai IMiAIIPUEMCTBA BUKOHYIOTh BCi BUAY MapKeTVUHIOBOI AisIABHOCTI crAaMu
IITaTHIX MeHeXepis 3 MapkeTuHry [1].

Aas 3aiiicHenHs eeKTUBHOI OpraHisallii MapKeTUHIOBOI AisIAbHOCTI Ha ITiAIIPUEMCTBI ITOTPiOHO 3aCTOCOBYBATH
KOMIIAeKCHUII Miaxia, 1110 6a3y€eThesl Ha IOoeTallHill opraHisallil cucteM yIpaBAiHHSI MapKeTHHIOM.

Buaiasiors Taxi eTany opranisariii MapKeTHHIOBOI AisLABHOCTI [7]:

— CUTYyaliifHuIl aHaAi3, IKMIT OXOIAIOE€ BUBYEHHs CTaHy IiAIIPUEMCTBa, BUABACHH: TeHAeHIii i popMyBaHHs
IIPOTHO3iB;

— MapKeTMHIOBUII CMHTe3: I0CTaHOBKa 11ideil i (popMyBaHHS 3aBAaHb;

- pospoOKa Ta peaaisaliisl 11aHy MapKeTUHIOBOI AILABHOCTI: TaK 3BaHi «10TUpHu p»: product (aHaAi3 KOHIIEIIilT
TOBapy, IapaMeTpis KOHKYPeHTOCIIPOMO>KHOCTI TOIIIO), place (BUBUEHHs pMHKIB, cerMeHTallis), price (I1iHOBa cTparte-
rist), promotion (popMyBaHHS HOIMTY i CTUMYAIOBaHHS ITPOJAXIB);

— OIliHKa 1 KOHTPOAb 3a pe3yAbTaTaMI.

Eranu rporecy aHa4i3y MapKeTUHIOBOTO cepeA0BuIlia BKAIOUaIOTh y cede [2]:

1. BusiBAeHH: OTEHLIIIHUX peAeBaHTHMUX 3MiH MapKeTUHIOBOTO CcepeA0BUIIa.

2. BusnaueHH: IpUPOAYU HAIIPAMIB, PO3MipY Ta BaXKAMBOCTI 3MiH.

3. IIporHosyBaHHs MOKAMBOTO BILAMBY Ta HaCAIAKiB 3MiH.

4. PopMyBaHH: BiAIIOBIAHIX CTpaTeridHUX Aill.

CroroaHi icHyI0Th ABa IiAX0AM BU3HAUEHH: ITOTEHIIIHIX pedeBaHTHMX 3MiH [1]:
1. Bia 30BHiIIHIX 40 BHYTPIIIHIX 3MiH

Llest migxia mepeabayae mepuIodeprosy OIiHKY (aKTOpiB MaKpOMapKeTUHIOBOTO CepeOBHIIa Ta 3'ICyBaHH iX
BILAUBY Ha AiAAbHIiCTh QipMu if 3MiHU B MiKpOMapKeTUHIOBOMY cepeaosuii. Tak, HalTpuKAaz, BUABASIOTLCA AeCATD
HallBa>K AMBIIINX 3MiH MaKpOMapKeTHHIOBOIO cepeOBMINa, i 4aai aHaAi3yeThes IX BILAMB (ITOTEHITiIHI MOXKAMBOCTI Ta
3arposi) o0 pMHKIB, KOHKYPeHTHIX HO3NIIill Ta MapKeTUHIOBOI cTparerii gpipmu. [lepesara 1poro maxoay B Tomy,
1110 BiH BUCBITAIOE Ti MOXKAMBI 30BHIIIIHI 3MiHM, AKi MOXYTb 3aAUIINTICA HEIIOMIYeHMMM 3a iHIIOTO IiAX0AY.

2. Bia BHYTpiIIHIX 40 30BHILIHIX 3MiH.

Llett miaxia HaifyacTile BUKOPUCTOBYETHCH, IlepeDava€ IepIIoueprosuil aHali3 (pakTopiB BHYTPIIIHBOTO
cepegosuia (pipmMi, a caMe — IapaMeTpiB «ToBapu — PUHKY QipMI», 3 YpaxXyBaHHAM AKUX AOCAIAXKYIOTbCA 3MiHU
B MaKpocepeAOBMIII.

Ilporiec BU3HauYeHHs NOTEHIIHNX 3MiH IlepejOadya€ BCTAaHOBAEHH: IIEBHOI IIePIOAMYHOCTI peecTpariii 3MiH.
ITicas BUABAEHHA TIOTEHILITHIX PeAeBaHTHIX 3MiH HeOOXiAHO BUSHAYMTH X BaXKAMBICTB, IPUPOAY, PO3MIp, HAIIPAM
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PO3BUTKY. 45 IIOTO BUBYAIOThCA iHPOpMaLilHI AXKepeaa, CTaTUCTIYHI AaHi, IIPOBOAATHCS HeOOXiAHI MapKeTUHIOBI
A0CAIAKEeHHSI.

Opranisanis manpueMcrsa, B SKiil IIpeBaAlo€ oIepartiiiHa (PYHKIIisA MapKeTHHIY, TOAOBHIMH IIpiopUTeTaMy
Ma€ pO3BUTOK BUPOOHMYMX IIOTY>KHOCTeIA i i ABUIIeHH: ITpoAyKTuBHOCTI. CTpyKTypHa oprasisariisa ¢gipmu, sSka Ipu-
JIHSAa «KOHIIRIIIIIO TOBapy», XapaKTePU3y€ThCs TAKUMU OCOOAMBOCTAMIA:

- (¢yHKIioHaAbHa HepiBHOBAra: B OpraHisalliliHiil CTPYKTYpi Bid4ia MapKeTHHIY He 3aifMa€ TOTO X i€papXiuyHo-
To piBHS, IO J1 iHII MiAPO3Aian, Taki K (piHaHcOBMII aDO BiAAia Kaapis;

- HepHMM piBHeM MapKeTUHTY € KoMeplliliiHa cAy>k0a, fKa BiATIOBia€ 3a yIipaBAiHHA IPOAaskaM i B3a€MOAi€
3 IepIINM IIOKYIIIeM Y Mepexi 30yTy (He 000B'sI3KOBO 3 KiHIIEBMM CIIOKMBadeM);

— PpillleHHs CTOCOBHO TOBapy IPMIIMaIOThC BUPOOHIMYOIO CAYKOO0I0, a 3a I[iHOyTBOPEHH: Ta ITPOTHO3YBaHHs
IIPOAaXiB Bigniosizae iHaHCOBUII BiaAia.

Opranisarnis 1104i0HOTO THITy CTUMYAIOE€ PO3BUTOK Opi€HTallil Ha BUPOOHMIITBO, 3aCHOBAHOI Ha HEesIBHOMY IIpH-
IyITIeHHi, 10 MiAIPUEMCTBO 3HA€, YOro roTpedye crioxkupad. IlacuBHMIT MapKeTUHT BXe He MiAXOAUTDb AAS ceped-
OBIIIa, SIKe XapaKTepHe CbOTOAHI 445 GiapmrocTi GipM y MpOMICA0BO po3BUHEHNMX KpaiHax. [IpoTe KoHIemis Topapy
30epira€Thcs cepes (piHAHCOBMX IHCTUTYTIB, TAKUX AK CTPAXOBi KOMIIaHii [4].

Opranizaniiinuii MapkeTUHT pOOMUTh aKIeHT Ha KOHLEIIiI0 Ipojaxis. IIpmumHOIO 1OABM HOBOTO IiAXOAy
B yIIpaBAiHHI MapKeTUHIOM CTaA¥ TaKi 3MiHI B €KOHOMIIIi:

- nosBsa HOBUX GOpM 30yTy, TOAOBHUM UYMHOM CaMOOOCAYTOBYBaHH!, sIKe CIIPUAAO MiABUILEHHIO ITPOAYKTIUB-
HOCTI 3BMYAiTHIX 30yTOBUX MepeXK, HeITPUCTOCOBAHMX A0 BMMOT MacoBoro 30yTy;

— posmupenss reorpadil pyHKiB i 3yMoBAeHnit nuM ¢pakroM Gi3UaHNMII i ICUXOAOTIYHNIT PO3PUB MDX BUPOD-
HMKaMH i CIIOXMBagaM, 10 BUKAMKAA0 HeOOXiAHICTD ITepexoAy 4O TaKMX BMAIB KOMYHIKaILii, AK IPAMMIL IPOJaX,
i 0oco0amBO — pekaaMa B 3acobax MacoBpoi iHpopMarrii;

— PO3BUTOK IIOAITMKY B cpepi TOBAPHIX MApOK 3TiAHO 3 BUMOTaMJ CaMOODCAYTOBYBaHH: IIPM 3AiliCHeHHI ITpo-
AaXy Ta yIpaBAiHHS KiHIIeBUM IIOIIMTOM IIiAITPUEMCTBA.

OzHaxk He icHye€ ijeaabHOTO TUITy OpTaHi3allii Ta yIpaBAiHH MapKeTMHIOBOI AiAbHOCTI Ha I AIIPMEMCTBI 3 MiHi-
MaAbHUMM BUTpaTaMy Ha MapKeTuHI. CTPYKTYpHi opMI MapKeTHUHIY 3MIiHIOIOThCA 3 KaAeilA0CKOIIYHOIO IBUAKIC-
110. Ha epekTuBHICTS pOOOTY MapKeTIHIOBOTO Big4iAy B MeXKax IiAIPIEMCTBa 0COOANBO BILAMBAIOTH IT€BHI TeHAEHIIiI
B PO3BUTKY Cy4aCHOTO PMHKY: 3pOCTaioye 3HaueHH:I SIKOCTI, ITiHM i 3a40BO.A€HHs CII0K1BayiB; 00'€KTIBHA HeOOXiAHICTh
1100y40BY e(PeKTHBHIIX B3a€MIH i3 CIIO>KMBaYaMIL; yCKAaAHEHHs YIIpaBAiHH ITpoliecamy Oi3HecCy Ta iHTerpaii yripas-
AIHCHKMX (PYHKIIIN; 3pocTaiode 3HaUeHHs I100aAbHOTO MMCAEHHS i TIAaHYBaHHS PerioHaAbHVIX PUHKIB; MOAAABIINI
PO3BUTOK CTpaTeriyHIX aAbsSHCIB 1 MepesX, Taady3ell 3 BICOKMMU TeXHOAOTiIMMY, a TaKOK MapKeTUHIY ITOCAYT; 3pOCTaH-
Hs 3HAYYIIOCTi IIPSMOTO Ta OHAAMHOBOIO MapKeTUHIY; 3pOCTal0ue 3HAUYeHHs eTHMYHOCTI MapKeTUHIOBOI IIOBEAIHKIL.
HeobxiaHo mocCTiitHO IIyKaTi ONTMMaAbHe CIIiBBiAHOIIEHHS MK CTpaTerieo MijIpueMCTBa, HABKOANIIHIM cepej-
OBUIIIEM 1 OpraHi3alli€l0 MapKeTHHIY.

BucHosxku. Orinka epeKTHBHOCTI MapKeTHMHIOBOI AisLABHOCTI TIOBYMHHA OYTH sIKOMOTa 0iAbIIT KOHKPETHOIO Ta TOY-
HO BI3HA4Y€HOIO, OCKiABKY BOHa CAyryBaTuMe iH(OpMaIiilHOIO OCHOBOIO AAs IIPMITHATTS pillleHb KepiBHMKaMM IIif-
npueMctB. TakuM 4HOM, epeKTHBHICTh MapKeTIHIOBOI ALIABHOCTI — BasKAVBIII IIOKA3HUK ALSLABHOCTI MiATIPHEMCTBa,
SIKUI 1I0Ka3y€ CTYIiHb BKOHAHHS I11aHY Ta AOCATHEHH: I1iJell MapKeTHHIOBOI AifAbHOCTI. /A5 00’ €KTUBHOI OLIHKI
eeKTHBHOCTI MapKeTMHIOBOI ALABHOCTI HeOOXiAHO OLIHWUTY Taki i HalIpsIMKI, K peaisallisl yIpaBAiHCbKIX (YHK-
LIil1 40 3aCTOCYBaHH: MapKeTMHIOBIX IHCTPYMEHTIB, BKAIOYalOuy BUKOPMCTaHH: MapKeTUHIOBIX PeCypCiB.
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MAPKETUHI BPAXKEHDb
AK IHCTPYMEHT YNPABNIHHA IHTEPHET-MAPKETUHIOBOIO
OIANDbHICTIO NIANPUEMCTBA

Y[K 658.8:339.1 YnesaHos O. A.

CtyneHT 4 Kypcy
daKkynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomauia. Y cmammi 3anpononosano 0ocAiQXKeH s NOHAMIM MAPKeMunzy paxeHv Sx 00H020 3 THCIHPYMEHNIE Ynpas-
ATHHA THmMepHem-MapKemuHzo060t0 JiAbHICHIO cyuacHozo nionpuemcmen. Mema cmammi — GUsHANCHHS 6AXKAUCOCITT MapKe-
mumzy 6paxendv 6 inmepem-mapxemunzy. JocaidxeHo KOHKpemi Mexanismu 0AS CMeopeHHs 6paxerv, AKi MAomo 6NAUE HA
1n06editky cnoxueawis 6 Inmepremi.

Katouogi cAosa: mapxemune 6paxetv, Ynpasaitia, diaAvHicmb, nionpuemMcmeo, inmepren.

Annotation. The article suggests research of the notion of impression marketing as one of the instruments of management
of marketing activity of contemporary enterprise. The purpose of the article is identification of the significance of impression
marketing in internet marketing. Concrete mechanisms for creating impressions have been researched and they influence on
consumer behavior in internet.

Keywords: impression marketing, management, activity, enterprise, internet.

Aocaigxenns Temn «MapKeTHHT BpaskeHb SIK BaXKAMBOTO iHCTPYMeHTY yIIpaBAiHH: iHTepHeT-MapKeTUHIOBO] Ji-
AABHOCTI MATIPMEMCTBa» Ma€ cBoi Ipodaemu. OcHOBHa IIpo0AeMa I10AATa€ B TOMY, 1[0 MapKeTHHT BpaXkeHb € HOBUM
TepMiHOM, AKUI1 He Ma€ YiTKOi BU3HAYeHOCTi Ta TeOPeTUYHOI Oa3u B HayKOBiil aitepartypi. Tomy BusHaueHH: TepMiHa
Ta PO3YMiHH:I J10TO CYTHOCTi € KAIOYOBMM Yy PO3B's3aHHI IIPOD.AeMU 0CAiAKeHHS.

JocaigXeHH: MapKeTUHIY BpakeHb BUMara€ 0ararop)akTOpHOTO IiAXOAY, OCKiAbKM BOHO 0a3yeThcs Ha IICH-
XOAOT{YHMX Ta eMOLIIHNUX peaKIisax croxusadis. ToMy HeoOXigHO mpoBoAUTH DaraTo eMIIipIYHMX A0CAiAXKeHDb Ta
aHaai3yBaTu 0araTo AaHMX, 00 3pO3YMITH, SIKi BpaskeHHsI BUKAMKA€E Pi3HIII KOHTEHT Ta 5K BOHH BILAMBAIOTh Ha CIIO-
JKVIBAYiB.

© Yabsnos O. A., 2022
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/J0AaTKOBOIO IPODAEMOI0 MOXe CTaTH Te, IO iHTepHeT-MapKeTUHT € AyKe AMHAMi4HOIO TaAy33io 3 DaraTbMa
HOBMMM TeXHOAOTiSIMU Ta iIHCTPyMeHTaMM, fKi 3'ABAAI0ThCS IopiuHo. Tomy HeoOXiAHO BpaxoByBaT! TaKi TeHAEHITi Ta
3MiHU B 40CAiAKeHHi, 1100 11010 pe3yAbTaTu OyAM aKTyaAbHMMY Ta KOPUCHUMM A4S THATIPMEMCTB.

OgHi€10 3 KAXOYOBMX IIpallb y 11iit raaysi € kuura Kosaapuyk C. B. Aprop 4ocaigxye, sk eMoItii BILAMBAIOTh Ha
TI0BeAiHKY CITOKIMBaviB Ta ITI0 HACIIpaBAi 3MYIITY€ iX KyIlyBaTy IIeBHuII TpoayKT abo nocayry|[1]. [lepemer I1. posras-
Aa€ TOTaAbHMII MapKeTUHT B eKOHOMiIli Bpaxkens [2]. 3aitnesa O. 1., @ypcos A. M. aHaAi3y10Th CyTHICTh MapKeTUHIY
BpaXeHb B iHAycTpii roctunHocTi [3; 4]. 3aitnyaaina T. T'. 40caigXye BUKOpPUCTaHHS iHCTPYMEHTapil0 eKOHOMIKHM Bpa-
>KeHb [5].

Merta 20c2iZKeHHS — BU3HAYEeHHS BaXKAMBOCTI MApKETUHIY BpaXkKeHb B iHTepHeT-MapKeTUHIy. /s 40CATHeHH:
MeT!U BUPILIIeHO TaK! 3aBAaHHs:

1) 3pobaeno oras4 HayKoBMX POOIT. IPUCBAYEHNIX MapKETUHIY Bpa’kKeHb;
2) Ha3BaHi 0CO0AMBOCTI MaPKETUHIY Bpa>keHb 5K IHCTPYMEHTY YIIpaBAiHHA MapKeTIHIOM.

Kpim Toro, 1m1e oana mpobaema 1oAsAra€ B TOMy, 1110 MapKeTHHT BpaskeHb € JOCUTh HOBOIO TeMOIO, TOMY BiACyT-
HiCTh HayKOBUX AOCAiAKeHb i IPaKTUIHOTO A0CBidy MOXYTh YCKAaAHUTH ITPOBEAEHHs A0CAiAXKEHHS Ta BU3HAUEHHS
peKoMeHAaIliil AAs MiATTPUEMCTB.

HeobxiaHo BpaxoByBsaTi pi3Hi acrieKTH BILAMBY MapKeTHHIY BpakeHb Ha CIIOXKMBaUiB, TaKi K eMollii, epexu-
BaHHs, I1aM SITh, yBara Ta iHIIi (akTopy, IO BIIAMBAIOTH Ha iX 1MOBeAiHKy. ToMy IpoBeseHHs KOMILAeKCHOTO J0CAi-
AKeHHsI Ma€ BeAMKe 3HaUeHHL.

OtKe, X04a 40CAiAXKEHHS TeMI «MapKeTHHI BpakeHb» € JOCUTh HOBUM, ITPOTe € AesKi Ipalli, B AKMX ILis IIPO-
6aeMa 40CAiAKYEThCA.

OcHoBHi eTary KOHTEHT aHaAi3y € TaKMMIL:

1. PosrasanoHATTs MapKeTUHTY BpaykeHb i BI3HAUeHH I J10T0 BasKAMBOCTI 441 Y CIIIIIIHOI iHTepHET-MapKeTHHIOBOI
AI1ABHOCTI MATIPUEMCTBA.

2. JocaiaKeHHsA KOHKPETHUX MeXaHi3MiB 445 CTBOPeHH: Bpa>keHb, 1110 BILAMBAIOTh Ha ITOBEAIHKY CIIOXKMBaviB B
Inrepueri.

3. AHaai3 BUKOPMCTaHHSA MapKeTUMHIY BpakeHb i IMO3UTMBHOIO BILAMBY Ha pPe3yAbTaTUBHICTh iHTepHeT-
MapKeTHHIOBOI Ai1ABHOCTI IATIPUEMCTBA.

4. BusnayeHH: pi3HUX ITiAXOAIB 40 CTBOPeHHs BpaskKeHb i IX BIIAMBY Ha Pi3Hi IPyIIM CIIOXKMBAYiB Ta IX ITOBeAiHKY
Ha pe0-caiiTax.

Mapketunr BpaxeHb — Ije CTpaTeris MapKeTUHIY, IO CIPSAMOBaHa Ha CTBOPEHH: IO3UTUBHUX BpakeHb IIPO
OpeHs abo IIPOAYKT B cepe0BUIIT crioxkuBadis. OCHOBHOIO MeTOIO MapKeTHHIY BpaskeHb € (POpMyBaHHs eMOIIIITHOTO
3B'A3KY 31 crIo>KmBayamu, 30iAbIIeHH: IX A05ABHOCTI Ta CTBOPEHH: IIO3UTUBHOTO iMiAKy OpeHAy.

«B iHTepHeT-MapKeTHHIy MapKeTHHT Bpa’keHb Ma€ Ba’KAMBe 3HaueHHsI, OCKIABKY CIIOXKMBadi MaloTh AOCTYII 40
BeANKOI KiabKoCTi iHpopMaLil Ipo IPOAYKTI Ta IIOCAYTH, @ TAKOK MOXKYTD IIBUAKO ALAUTICS CBOIMIU BpakKeHHIMNI
B COIliaAbHIX Mepe’Kax Ta iHIMIX OHAallH-KaHaJaX. ToMy IO3MTUBHI BpaskeHH: IIpo OpeHA MOXYTb CIPHATH 30i4b-
IIeHHIO KiAbKOCTi KAi€HTIB, 3MilJHeHHIO A0ABHOCTI Ta ITiABUIIIEHHIO KOHBepcii» [1, c. 55].

Aas ycrimHoi iHTepHeT-MapKeTUHIOBOI Ai1ABHOCTI MiATIPMEMCTBA HeOOXiAHO BUKOPMCTOBYBATH Pi3HOMaHITHI
CTparteril MapKeTHHIY Bpa>keHb, TaKi sSIK CTBOPeHHs YHiIKaAbHOTO KOHTeHTY, poDoTa 3i CiAbHOTaMMU B COLIiaAbHMX Me-
peXax, IIpoBeAeHH: aklIliil Ta KOHKYPCiB, B3a€MOJis 31 ClloKMBadaMI B OHAalfH-cepe oBMINi. BaxkamBo Takox BiA-
CTeXXYBaTH BiATYKM CIIOXKMBauiB i pearysaTi Ha HIX, I1j00 3a0e3I1e4n Ty MaKCUMaAbHO TIO3UTUBHIUII A0CBi4 B3a€MOAil
3 OpeHAOM.

Aas epeKTUBHOTO 3aCTOCYBaHH: CTpaTerii MapKeTUHTY Bpa’keHb B iHTepHeT-MapKeTUHTY MiAIPUEMCTBO TTOBK-
HHO BPaXOBYBaTH TaKi aCrIeKTH:

1. CrpsamosaHicTs Ha 1IiAbOBY ayAuTopiio. [ligTipreMcTBo TOBMHHO 3HATH CBOIO I1iABOBY ayAUTOpIIO, ii moTpedn
Ta 04iKyBaHH:I, 11100 3a0e31eunTy MaKCMMaAbHO O3UTUBHMI A0CBiA B3a€MOAL 3 OpeHAoM.

2. BukopucranH: yHiKaAbHUX e1eMeHTiB. /A5 CTBOpeHHs MO3UTUBHIUX BpaykeHb ITPpo OpeHA B InTepHeTi miampnu-
€MCTBO ITOBIMHHO BUKOPMCTOBYBaTH YHIKaAbHIII KOHTEHT, SIKUI IIpUBepTa€ yBary CIIOKMBaydiB i BUKAMKAE ITO3UTUBHI
eMOLI.
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3. Cmisnpans 3i cmoxxusadami. [liAIpreMcTBo IOBIMHHO CITIBIIpAIIOBAaTH 31 CIIOXKMBadaMH, 00 3a0e3I1eunTy
iX 3a40B0A€HiCTb IIPOAYKTOM ab0 rocayroio. Lle Moske OyTir A0CATHYTO IMIASIXOM B3a€MOAII 31 CIIO>KMBaYaMIU B COIliaAb-
HIX Mepesax, BiATIOBiAl Ha iX 3allMTaHH: Ta BiATYKM, a TAKOX IIPOBEAEHH: OINUTYBaHb Ta 40CAiAKeHb.

4. Monitopunr i anaais. [TiarrpueMcTBO OBMHHO BijCTeXKyBaTu BiAIYKI Ta peakllii Crio;K1Bavis Ha IPOAYKT abo
IIOCAYTY, 100 BYaCHO BigpearysaTyl Ha HeraTUBHI BIATYKM Ta MiABUIINTHU 3a40BOA€HICT KAI€HTIB.

Orxe, MapKeTHHI BpakeHb BaKAMBMII AAs YCIIIIHOI iHTepHeT-MapKeTUHIOBOI AifABHOCTI IiAIIpHEMCTBa,
OCKiABKN AoTIOMara€ 3abe3rednTyt IO3UTUBHMIA iMiAK OpeHAy, 301AbIINTH A0AAbHICTD CIIOKMBAYIB i 301ABIITITY KOH-
Bepciio. a5 eeKTMBHOTO 3aCTOCYBaHH:I CTpaTerii MapKeTHHIY B iHTepHeT-MapKeTHUHIY, MiATIPMEMCTBO ITOBJHHO BU-
KOPMCTOBYBATH pi3HOMaHiTHI iHCTpyMeHTH, TaKi SIK cOIiaAbHi MepeXi, Bi4eOKOHTeHT, iHTepaKTUBHI eAeMeHTH Ha CaliTi
Ta IHIII, 110 A03BOASIOTh CTBOPIOBATY IIO3UTHUBHI BpaskKeHH: IIpO OpeHJ,.

Hampukaag, pexaamHi kamiaHii B corfiaabHIX MepeskaX MOXYTbh OyTH CIIpsSMOBaHI Ha B3a€MOJIIO 3i CIIOKNBa-
JaMM, IIPOBeJeHH: KOHKYPCiB Ta OIMTYBaHb, 10 403BOASE CTBOPIOBATI IIO3MTHBHI eMOIii Ta 30iabIIyBaT 3a40B04€-
HIiCTh KAI€HTIB.

BizeokoHTeHT, sIKWIT 403BOASIE IIepeAaTyt eMOLii Ta BiA4yTTs, MOXe TaKOX OyTy e(PeKTMBHUM iHCTPyMeHTOM
MapKeTHHIY BpakeHb. Hampukaag, miAp1ueMcTBo MOKe CTBOPIOBATH Bije0OTAsIAY CBOIX IIPOAYKTIB a0 ITOCAYT, a Ta-
KOX BigeoicTopii mpo OpeHg, sIKi 403BOASIOTH Bigdy Ty GiAbII 0COOMCTIIA 3B 130K 3 KOMIIAHIEIO.

Taxo>x iHTepaKTIBHI eAeMeHTH Ha CaifTi, Taki K aHiMaIis Ta iHII, MOXYTb OyTH e(peKTUBHIM iHCTPyMEHTOM
AASL CTBOPEHHI IIO3UTUBHIIX BpakKeHb Ta BiAUYTTs IHTEPAKTUBHOCTI Ta 0OCOOMCTOL yBaru 40 CIOXKMBaYa.

Orxe, «<MapKeTUHT BpaXkeHb € BaKAUBOIO CKAaA0BOIO YCIIIMIHOI iHTepHeT-MapKeTUHIOBOI CTpaTerii, OCKiAbKY A0-
TrIoMarae IiAIpUEMCTBY 3aAydaTy Ta yTpUMYyBaTU CIIOXUBAYiB, 30iAbIIyBaTH TPOJasKi Ta 30iAbIIyBaTy 3a40B0AEHICTD
KAi€HTiB» [4].

CrBOpeHH: BpaskeHb, 110 BIIAMBAIOTh Ha IIOBeAIHKY CIIOKMBadiB B IHTepHeTi, € CKaaAHMM ITPOLIeCOM, SIKMI BKAIO-
Jae B ceOe BMKOPMCTaHH: Pi3HNX MexaHi3Mis. Hirkue HaBeAeHO AesKi 3 HAIIIOIIMPEHIIIX MeXaHi3MiB:

1. Awszaits intepeiicy: Ansarin intepdericy Bigirpae BaXXAnBy poAb y BpaXkeHHi, SIKe KOPUCTYBad OTPUMYE Big
BiABiAyBaHH: cailTy. /M3aiiH IIOBMHeH OyTH IPMEMHUM AAs O4ell i 3pYYHUM Yy BUKOPUCTaHH, 1100 3aAy4nTi KOpuC-
TyBauiB i 301ABITITI Yac, IIpoBeAeHNIT Ha CaTi.

2. CouiaapHi goxasu: ComiaabHi 40Ka3! — Iie BIATYKM, PeifTIHIY, KOMeHTapi i pekoMeHAarii Big iHIIIX Kopuc-
TyBauiB, sKi MOXYTb IIepeKOHaTH CIIOXKMBaya IIPUADATH IIPOAYKT UM IIOCAYTY.

3. Konrenr: KonreHT Takox Bijirpa€ BaXAuBy poAb y CTBOPEHHI BpasKeHH:], ke KOPUCTyBau OTPUMYE Bij Bia-
BigyBaHH: caiiTy. KonTeHT moB1HeH OyTH BiAIIOBiAHIM, KOPYMCHMM i ITiKaBUM A4 KOPHCTyBaya.

4. BuxopucraHHs ICUXOAOTIYHMX TeXHiK: BUKOpUCTaHHS ICHXOAOTIYHMX TeXHIK, TaKMX K JOINOBHEHH: KOAbO-
PiB, BUKOPMCTaHH: ClIelliaAbHMX MIPUQTIB, ITO3MITIOHYBaHHS KHOIIOK TOII[O, MOYKe BILAMBATH Ha ITOBEAIHKY CIIOXIBa-
4iB i 3014BITyBaTH KOHBEPCiIO.

5. BukopucraHHs BignTpaBHIX Ipomoautii: Bukopucranns signpasnux nponosuiii (call-to-action) moxe crio-
HyKaTU KOPUCTYBayiB 40 BUKOHAHHS IIeBHIX Ailf, TaKMX K IIOKyIIKa ToBapy abo IMiAIncKa Ha PO3CUAKY.

6. Ilepconaaisaris: IlepcoHaaisaniist KOHTEHTY Ta IIPOIIO3MIiN HAa OCHOBI AAHVX ITPO KOPMCTyBada MOXe 30i1p-
IIMTH 3aliKaBAeHiCTh KOPMCTYBaya i MOKpaLUTH JI0TO BpasKeHH: Bij BiABigyBanH: cainty. Hanpukaaga, Bukopucranssa
iMeHi KopucTyBaya B I10BiJOMAEHHAX a00 I1epCOoHaAi30BaHIX PeKOMEHAALILIX MOYKe 3pO0MTH BpaykeHHs, IO IIPOAYKT
abo mocayra CTBOpeHi caMe 445 HbOTO.

Aas CTBOpeHHs Bpa>keHb, IO BILAMBAIOTh Ha MOBEAIHKY CIIOKMBAYiB B IHTepHeTi, BUKOPUCTOBYIOTECA pi3HOMa-
HITHI MeXaHi3MM, BKAIOYAIOUM AM3alH iHTepcl)eﬁcy, COIliaAbHI A0Ka3M, KOHTEHT.

Buxopucranus MapkeTHHIY BpaskeHb MO3Ke IIO3UTUBHO BILAMHYTH Ha pe3yAbTaTUBHICTh IHTepHeT-MapKeTHHIOBOI
ASLABHOCTI IIAIIPMEMCTBA TAKUUM YMHOM:

30iabITIeHHs KOHBepCii: BuxopucranHs MapKeTHHIY BpaXkeHb MOKe J0HOMOITH 30iABITUTI KOHBepCilo Ha CaliTi.
Hanpuxaag, nepconaizopani pekoMeHA@Iii MOXYTh IIPUBEPHYTHU YBary KOPUCTyBayis i 30iAbIINMTH ITaHCH Ha IIO-
KYTIKY.

30iabIIeHHs A0AABHOCTI KAi€HTiB: BuKopucrannsa MapKeTUHIy BpaXkeHb MOXKe 3pOoOUTU KOPUCTYBadiB OiAbmI
A0ABHUMU A0 OpeHAy i 30iApIIMTH IXHIO BipOTiAHICTH TOBTOPHUX MOKYTIOK. Hanpukaag, nepconaizopani pekomeH-
ZJalii MOXXYyTb ITOKa3aT! KOPMCTyBadaM, 110 KOMIIaHis 40a€ po ixHi iHAMBiAyaAbHi TOTpeOm.
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30iabIeHHs po3ItisHaBaHOCTI OpeHAy: BuKopucTaHHS MapKeTUHTY BpaskeHb MOXe AOTIOMOITH 30iABIIATI PO3-
ni3HapaHicTh Openay. Hanpukaag, sxicHmit Ausait caiiTy, BUKOPYMCTaHHs BisyaabHOI ijeHTudikanii i OpeHAMHIy Mo-
XKyTb 3pOOUTH TIPOAYKT Y IOCAYTY BiAbII TPUBAOAMBUMIU A5 KOPUCTYBaUiB.

3ayJeHHs HOBUX KAI€HTiB: BUKOpICTaHH MapKeTUHTY BpaskeHb MOXe AOTIOMOITH 3aAyJUTH HOBUX KAIEHTIB 40
Opengy. Hanpukaag, edexrrsHe BUKOPHUCTaHH: cOLliaAbHIUX A0Ka3iB a00 iH(AIOeHCepiB MOXe 3aAy4MUTI yBary HOBMX
KOPMCTYBauyiB.

BucHosku. MapkeTuHr BpaskeHb — Iie CTpaTeTis, ClIpsAMOBaHa Ha CTBOPEHH:I ITO3UTUBHOTO BpaskeHH: IIpo IIpo-
AyKT abo OpeH/ y crioxusauis. Lle crae MOKAMBUM 3aBASKY KOMILAEKCHOMY IiAX04y A0 MapKeTHHIOBOI AifAbHOCTI,
SKUI BKAIOUA€ B ceOe He AMIIle PeKAaMy i IPOCYBaHH: IIPOAYKTY, ale 1 AladoT 3 KAi€HTaMM, CTBOPeHH: He3alyTHiX
Bpa’KeHb Ta eMOLIIITHIUX 3B S3KiB.

Y cyyacHOMYy iHTepHeT-MapKeTHHIy MapKeTUHT Bpa’KeHb € BaKAMBUM iHCTPYMEHTOM YIIPaBAiHHS AisABHICTIO
miarpuemcrsa. He3aOyTHi BpaskeHH: MOXKYTb IiABUIIUTH A0AAbHICTh KAI€HTIB, 301ABIINTH IXHIO 3a4y4eHiCTb 40 Ipo-
AYKTY Ta 3a0e311e4nTy IIO3UTHUBHY pellyTariiio OpeHay.

A25 AOCATHEHHS IVIX L€ IiATIPUEMCTBO MOXKe BUKOPUCTOBYBATH TaKi iHCTPYMEHTI MapKeTUHIY BpaskeHb, K
IepCcoHaAi30BaHi KOMYHiKallii 3 KAI€HTaMl, CTBOPEHHs eMOLIIITHIX 3B'I3KiB 3a 40IIOMOIOIO KOHTEHTY, BijeopekaaMu
Ta IHIIMX KpeaTUBHUX iHCTPYMEHTIB.

OAHaK Ba’KAUBO HaM'}ITaTI/I, 10 MapKeTUHI Bpa’keHb Mae 6}7TI/I IO€AHAHUIA 3 SIKICHUM ITPOAYKTOM abo rocay-
I'0IO, aAXe SIKICTh IIPOAYKTY TaKOX € KAIOYOBUM (l)aKTOpOM y CTBOpeHHi TIO3UTMBHOIO Bpa>kKe€HHI.

Y 1iaoMy MapKeTHHT BpakeHb € BaXKAMBUM e4€MeHTOM yIIPaBAiHH: iHTepHeT-MapKeTUHIOBOIO ALSABHICTIO Iia-
IPUEMCTBA, OCKIABKY BiH A0TIOMara€ CTBOPUTHU IO3UTUBHE CIIPUITHATTSA IPOAYKTY Ta OpeHAy y CIIOK1BayiB, 30iabIn-
TH IXHIO 3aAy4YeHiCTh Ta A0AAbHICTb Ta 3a0e31ednTH MO3UTUBHY PeIyTallilo KOMIIaHii.

Hayosuii kepisnux — 0-p coyior. nayx, npopecop Aucuys H. M.
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Annotation. The article is devoted to the justification of the brand management model in the strategic management of the
enterprise. The concept of "brand management” is defined. Researches of foreign authors on the topic of branding in various fields
are considered. The process of creating brand equity using Keller's pyramid is described.

Keywords: brand management, strategic management, brand, strateqy development.

Anomauia. Cmammio npucesuero 00/pyHmyeano ModeAi OpeHd-meHedKMermy 6 CHpameziuHoMy YnpasAinmi nidnpu-
emcmeom. Busnauero nonsmms «0pero-meredxmermy». Poseasymo docAidxens sapyOixnux asmopis na memy openourzy y
pistux earysax. Onucato npoec cmeoperia xanimary opendy sa donomozoto nipamiou Kearepa.

Katouoei caosa: Opend-menedskmenm, crpameziviuii Meredxmenm, 0perd, pospo0xa cmpamezii..

Brand management is the main factor influencing the growth of sales and product prices. Therefore, the brand
manager is engaged in financial reporting along with other management processes. In marketing, many concepts are
distinguished, which, one way or another, are related to the definition of brand management.

Brand management is the process of creating and managing a brand, which is based primarily on product sales.
The main marketing components in this process are brand ideas, market analysis, strategy development, and the or-
ganization of advertising campaigns.

Brand management, as a term, was born in 1931. This was facilitated by Neil McElroy, who at that time was one
of the employees of Procter & Gamble. His proposal was to introduce a new position called "brand man". Since then,
the concept of brand management has come into use [2].

A significant array of economic literature on branding is represented by theoretical and applied research by for-
eign authors-practitioners in several main areas:

1. Creation of an effective brand tool of the company (D. Aaker, ].-N. Kapferer, F. Kotler, P. Temporal, ]. Trout, L.
Chernatony). The brand concept is considered as a form of economic independence of the company from competitive
policy and cyclical fluctuations in the market.

2. Methodological examination of patterns and foundations of branding (E. Ayen, S. Davies, K. Keller, J. Randell,
G. Thomas, A. Wheeler, AA Ellwood).

The main question that researchers are trying to answer is how to create a brand and keep it in leadership posi-
tions.

3. Differentiated formation of brand capital depending on the sphere of commercial use (]. Barlow, P. Stewart, V.
Franchup).

The goal of the article is to justify theoretical basics of brand management and define brand management model

for strategic management.

There are different models of brand management, such as the brand equity model, brand identity model, brand
positioning model, brand extension model, and brand resonance model. By leveraging these models and developing
a comprehensive brand management strategy, companies can establish a strong and recognizable brand image that
can help to achieve their overall business objectives. In this article, I would like to consider one of the popular brand
management models within the framework of strategic management - the Keller model.

© M. Khadzhynova , 2022
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Kevin Lane Keller Internationally recognized specialist in branding and brand strategy, he has been involved in
numerous marketing projects. He is a Brand Management Trustee for Marketing Professionals at American Express,
Intel, Disney, Ford, Levi Strauss, Procter & Gamble and many more [4].

Kevin Keller's brand management model is based on the concept of "brand equity", which he defines as "a dif-
ferentiated effect that occurs in the mind of the buyer and causes this or that consumer behavior in response to the
manufacturer's marketing mix" [4].

Keller identifies two sources of brand equity: brand awareness and brand image (the latter refers to associations
in the mind of the consumer).

In order to develop a brand, according to Keller, it is necessary to work on increasing the level of knowledge and
positive associations with the brand. It is based on the idea that the power of a brand lies in what the consumer has
heard, learnt, felt, and seen as a brand over time. Hence this model is also termed as Customer Based Brand Equity
(CBBE) model (Fig. 1)

Relationships
What about you and me?

<
301‘ Response
Judgements Feelings 2, What about you?
2
%,é
Meaning
Performance Imagery What are you?

Identity
Salience Who are you?

Fig. 1. Kelvin Keller*s CBBE model [5]

According to CBBE model, it takes answers to four basic questions for building brand equity starting from the
base of the pyramid shown above [5]:

1. Who are you? (Brand Identity).

2. What are you? (Brand Meaning).

3. What do I feel or think about you? (Brand Responses).

4. What type and extent of association I would like to have with you? (Brand Relationships).

Brand Identity. It is not only how often and easily the consumer can recall or recognize the brand but also where
and when he thinks of the brand. The key is to create brand salience to acquiring correct brand identity.

Brand Meaning. According to Keller, in order to make a brand meaningful, it is necessary to create the image
and characteristics of the brand. Brand meaning arises from associations with the brand, which can be associated with
imagery or function.

Image associations show how well a brand meets the social and psychological needs of the consumer. The con-
sumer primarily looks for associations related to features, such as the performance of a product or service.

Regardless of the type of product or service, developing and delivering a product that fully satisfies the needs
and requirements of the customer is the main goal of making a brand meaningful. A brand with the right identity and
meaning creates a sense of worth in the mind of the consumer.

Brand responses. Companies must take into account the reaction of consumers. Keller divides these responses
into consumer judgments and consumer feelings [1].

Consumer judgments are the consumer's personal opinion of a brand and how it has combined image and perfor-
mance associations. There are four types of judgments that are critical to building a strong brand [1]:

1) quality;
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2) reliability;

3) consideration;

4) superiority.

Consumer sentiment is the consumer's emotional response to a brand. They can be soft, intense, positive, nega-
tive, coming from the heart or head. There are six important feelings that are critical in building a brand [1]:

1) warmth;

2) fun;

3) excitation;

4) safety;

5) public approval;

6) self-respect.

Relationship with the brand. This is the level of personal identification of the consumer with the brand. This is
also called brand resonance, where the consumer develops a deep psychological connection with the brand. Brand
resonance is the most difficult and highly desirable level to achieve. Keller divides this into four types:

Behavioral Loyalty. Consumers may purchase a brand repeatedly or in large volumes.

Attachment to installations. Some consumers may buy a brand because it is their favorite property or for some
enjoyment.

Sense of community is an identification with the brand community develops in the consumer's mind an affinity
with representatives, employees or other people associated with the brand.

Active Participation. Consumers invest time, money, energy or other resources and actively participate in chats,
blogs, etc. of the brand beyond simply consuming the brand. Thus, consumers reinforce the brand [1].

The effectiveness of branding depends on how close the relationship is formed between the brand and the con-
sumer. An important role in this process is given to advertising, which informs buyers about the consumer properties
of products (goods and services), about the benefits and benefits that will be obtained from using the product of this
brand in order to form its popularity and demand. At this stage, the emotional attitude of the buyer to the brand is
formed.

A well-designed brand visual identity system is more effective. With the right construction, it can be transferred
to any area of interaction between the consumer and the brand, allowing you to recall it without directly indicating the
name and sign.

In conclusion, brand management plays a critical role in strategic management. Effective brand management
involves creating, maintaining, and improving the brand image of a company or product. A well-managed brand can
help to differentiate a company or product from its competitors, build customer loyalty, and increase the perceived
value of the brand.

Supervisor — Candidate of Sciences (Ecomonics), Associate Professor Mazorenko O. V.
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OCOB/INBOCTI MAPKETUHITOBUX IHCTPYMEHTIB
nNANPEMCTBA Y AIAKUTAN-CEPEAOBULLI

YK 658.8:339.138:004.77 YepHoKyp A. B.

CryneHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Cmammio npucesueno usuenHio 0co0AUBOCTel MAPKeMUH206UX iHCIPYMeHIMis, AKi 6UKOPUCHOBYy1omb-
ca nidnpuememeamuy 6 0idxkumanr-cepedosuuyi. ¥ cmammi poseasnymo octosti incmpymenmu, maxi ax SEO, xonmerim-
MapKemume, COUiAALHI Mepexi, eAeKmporta nouwima ma inmeprem-pexaama. Jocaioxero, axi 0coOAU60CTIT MaAtOmb Ui it-
CpYMeHMY 6 OHAAH-CepedoUILT MA AK iX MOKHA ePeKmusHo 6UKOPUCINOGYEAMIY AL SANYUEHHA Ma YMPUMAHHI KAIEHMIE.
3aearora mema cmammi — HA0AMYU YAGAEHHA NPO 0COOAUS0CHIT MAPKEMUHIO6UX THCHIPYMENNIS, AKI GUKOPUCHIOBY10MbCA
6 0idxkumai-cepedosul, ma 00noMozmy NidNPUEMCMEAM ePeKmusHo 6UKOPUCINOBYEAMY Ui THCMpyMermi 0AS 00CAzHEeHHS
C601X MAPKEMUHIOGUX UiAeH.

Katouoei caosa: mapxemume, Mapkemunzo6i incmpymenmu, HOKUMari3ayis, inmeprem, KoHyenis 63aeM06i0HOCUH.

Annotation. This article is devoted to studying the peculiarities of marketing tools used by enterprises in the digital
environment. The main tools such as SEO, content marketing, social media, email, and internet advertising are considered in
the article. It explores the peculiarities that these tools have in the online environment and how they can be effectively used for
attracting and retaining customers. The overall goal of the article is to provide understanding of the peculiarities of marketing tools
used in the digital environment and to help enterprises effectively use these tools to achieve their marketing goals.

Keywords: marketing, marketing tools, digitalization, internet, concept of relationshipsn.

Y 200y nndposoi Tpancdopmariii 6iAbIIicTb MATPUEMCTB EPEXOAATH Ha OHAANH-T11aTPOPMI A4S AOCSITHEHHS
CBOIX MapKeTHHIOBUX IliZell. [aTepHeT-KaHaAy 403BOASIOTH IiAIIPMEMCTBAM 3aAydaTil Ta yTpUMyBaTi Oiablle KAi€H-
TiB, OAHAK A5 AOCATHEHH: YCIiXy B AiAK1TaA-cepeOBUIIT MiATIPIEMCTBAM HeOOXiAHO e(peKTUBHO BIKOPUCTOBYBAaTH
MapKeTHHIOBI iHCTPyMeHTH.

Hespaxkaroun Ha HasBHICTh OaraTboX AOCTYITHMX iHCTPYMEHTIB, He BCi MiAIPUEMCTBA MOXYTh YCIIIIHO 3Aill-
CHIOBATI MapKeTUHIOBY ALABHICTD B AigXuTaa-cepejosuiri. Lle cBigants mpo HeoOXigHiCTh GiAbIN A€TaABHOTO A0-
CAiJKeHHs 0c00AMBOCTel MapKeTUHIOBUX IHCTPYMEHTIB, AKi MOKYTh 3a0e31ednTH YCIIIIHY MapKeTUHIOBY CTpaTerilo
B OHAalH-cepeAoBuIi. TakyuM 41MHOM, TIOCTaHOBKa ITPOOAeMH ITi€1 CTaTTi I0AsATa€ B He0OXiAHOCTI BUBIEHHS 0C00ANU-
BOCTell MapKeTMHIOBIX iHCTPYMEHTIB MiATIPMEMCTB y AiAKNUTal-cepe OBNUII Ta po3poOIIi cTpaTeriit ix epeKTIBHOTO
BUKOPVCTaHHSL.

Amnaais octanHiX gocaiaxens i myOaikamiit. TeMy oco0amBocTeli MapKeTHHIOBUX iHTCPYMEHTIB aHaAi3yBaao
OaraTo BueHnX, Hapukaad, crarrs «Measuring the Effectiveness of Online Advertising Campaigns inthe Aspect of
e-entrepreneurship» 3a asTopctsom Margaaena K. [1] orucye nepeparyu Ta HeA0AiKM BUKOPUCTaHHA IMQPOBUX iH-
CTPYMEHTiB MapKeTHUHIY, TaKUX 5K COIliaAbHi MepeXi, e1eKTPOHHA I10I1ITa, KOHTeHT-MapKeTUHT Ta iHIImi. ABTOp CTaTTi
«New Technologies and Internet Marketing» /Apenan /. [2] Bka3ye Ha Te, 1110 yCITIIITHI MiATIPUEMCTBa BUKOPUCTOBYIOTH
AIAXUTaA-IHCTPYMEHTH He TiAbKM AAs 3aAy4eHHs] HOBUX KAi€HTiB, ase i 445 30epeXXeHHs CTapyX IIASXOM HaJaHH:
IIepCOHAAI30BaHIX IPOIIO3MIIIN Ta IPOIAryBaHHs CBOIX LIIHHOCTEIL.

Aocaipxenns «Digital marketing technologies and new markets: from embryonic markets to digital marketing»
3a apropcTsoM Kozak M. [3] Haroaomiye Ha TOMy, 1110 MapKeTHHT B AiAK1TaA-CepeAOBUII Ma€ CBOi BUKAMKH, 30KpeMa,
noTpedye MOCTiiTHOTO BAOCKOHAA€HHsI TeXHOAOTil Ta aHaAi3y pe3yAbTaTUBHOCTI KaMIIaHill.

Merta craTTi — BUsABAEHHS 0COOAMBOCTEN MapKeTUHIOBYX iHCTPYMEHTIB y CyJacHiil MapKeTUHIOBIiil AisSAbHOCTI
migrpueMcTsa. Aas AoCATHeHHs MeTu OyA0 BUPIIIeHO TaKi 3aBAaHHs:

© UYepnokyp A. B., 2022
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1) 3amporoHoBaHO 0T/ HayKOBUX ITyOAiKallill, IPUCBSYeHIX MapKeTHHIOBUM iHCTPyMeHTaM IiApUEMCTBa.
2) BussaeHo xapaKTepUCTUKH AiAKUTaAi3allil MapKeTHHIY.
3) Busnaueno 0co0AMBOCTI MApKETUHIOBMX iHCTPYMEHTIB IiAIIpHEMCTBa.
O0’€eKTOM 40CAiAKEeHH:I € ITPOliecC iHTepHeT-MapKeTHHIY I AIIPUEMCTBA.
IIpeameTOoM J0oCAiAKeHH: € 0C0DAMBOCTI MapPKETHHIOBUX iIHCTPYMEHTIB y cpepi TeXHIIHOTO HaBYaHHS.

Aiaxuraa-MapKeTHHT — Ile CyJacHa CTpaTeTis MapKeTHHIY, fKa CTala Bce OiAbII IOy ASPHOIO B HAIIOMYy Iyg-
posoMy cBiTi. Bin Bkaiodae B ceDe BUKOpuCTaHH: IU(POBYX KaHAAIB Ta IHCTPYMEHTIB, Taki [K COlliaabHi MeJia, eaex-
TPOHHa IIOIIITa, BeD-caiiTu Ta iHIi, A4S 3aAy4eHHsI Ta 301AbIIeHHs KAIEHTCHKOI 0asut.

BaraTo Buenux saliMaAncs BUBYEHHAM AiAKXMTaA-MapKeTUHIY Ta JOr0 BIAMBY Ha Oisnec. Hampukaag, Ip-
BiHr Baacosin 3 Yuisepcurery Kaaidopnii 5 Can-Ziero susyap epeKTUBHICTh €4eKTPOHHOI peKAaMy IOPiBHAHO 3
TpaauninauMu ¢popmamu pexaamu [4]. Axacrin C. Beboep 3 MaccadyceTchbKoro TexHoAOTiYHOTO iHCTUTYTY A40CAi-
AXYBaB BIIAVB COIliaAbHMX MeJia Ha 3aaydeHHs KaienTis [5]. Penai Xappic 3 IlIkoan 6isnecy Yuisepcurery Texacy
B OcTiHi Iucas mpo Te, K MOXKHa BUKOPUCTOBYBAaTY €AeKTPOHHY MOMITY AAs 3aAyYeHHs KAI€HTIB i 30iabIeHH:
Ipojaxis [6].

Lli Ta iHmm 40cAiA’KeHH: BKa3ylOTh Ha Te, IO AiAXKMTaA-MapKeTUHI € HMOTY>KHUM IHCTPYMeHTOM 44: OisHecy,
SKUI MOKe JOIIOMOITH 3aAy4UTH HOBMX KAI€HTIB i 30iApIINTI ITpOJaki. BBUeHH: IbOTO sABMIINA € BAKAUBUM AL
TOTO, 1100 3PO3yMiTH, SIK BUKOPUCTOBYBATH I1i TEXHOAOTII e(peKTUBHO Ta MaKCUMaAbHO BUTIAHO A4 OisHecy.

Hespaxkaroun Ha 40CTaTHIO KiAbKicTb poOiT, sIKi OyAu IpuUCBAYeHi aHaAi3y MapKeTHHIOBUX iHCTPYMeHTIB, I1ie €
P#14 acIIeKTiB, a caMe 0CODAMBOCTI MApKeTHHIOBMX IHCTPYMEHTIB, ITI0 3aCAYTOBYIOTh 40AaTKOBOTO MapKEeTHHIOBOIO 40-
CAiAKeHHs, 110 i 00YMOBAIOE aKTyaAbHICTh TeMH CTaTi.

Konnenmis B3a€MOBigHOCHH — caMe Ta KOHLIEIILis, B paMKax KOl MU MOXXeMO pO3rasa4aTi Ai€BicTh MapKeTUH-
TOBUX iHCTPYMEHTIB B ITPOLIeCi TeXHIYHOTO HAaBYaHHIL.

Konremnis MmapkeTuHry s3a€MoBigHOCHH HaOyAa 0c00AMBOI Oy ASPHOCTI y cepi OCAYT, A€ 3A1/icHeHHS epek-
TVMBHVIX KOMYHIKallill MK KAI€HTOM Ta IANPUEMCTBOM € KAI040BUM (PaKTOPOM ycIixy. ¥ cepi mocayr TexHiYHOTO
HaBYaHH 1151 KOHLIEII[is TAKOK Ma€ BeAVIKe 3HaUeHHs], OCKiAbKI BOHA 403BOASIE 3aAy4aTyl HOBUX KAI€HTIB, 301AbIIyBa-
T AOSLABHICTD i 3a0e3IedyBaT BUCOKY SIKiCTh 00CAYTOBYBAHHSL.

ITeprr 3a Bce, BaXKAMBO 3PO3YMiTH, IIJO KOHIIEIIIis MapKeTUHIY B3a€MOBiAHOCUH Iepe0aya€ HalarokKeHHs
AOBIOCTPOKOBMX CTOCYHKIB 3 KAI€HTaMI Ha OCHOBi B3a€MHOI KOPMCTi Ta A0Bipu. ¥ cpepi IOCAYT TeXHIYHOTO HaBYaHHs
1le 03HayaE, 1[0 MiAIPUEMCTBO IIOBMHHO ITPOIIOHYBATH He AMIIe AKiCHI HaB9aAbHi IIpOrpaMu, ale i CTBOPIOBaTU KOM-
($opTHI yMOBU 245 KAi€HTiB, 3a0e3euyBaT iXHIO iHpOpMaITiiiHy HiATPUMKY Ta AOIOMOTY Y BUPIlIeHH] I TaHb.

Aas peaaizanii KoHIer11ii HeOOXiAHO AOTPMMYBATICh TAKIX IPYMHIINIIIB:

1. ®oxyc Ha Kai€HTa: B3a€MOBIAHOCHHY MAIOTh OYTH CIIPsAMOBaHI Ha 3a40BOA€HH: IOTpeD Ta 04iKyBaHb KAi€H-
TiB, @ He Ha IIPOAa’K IPOAYKTIB 4l IIOCAYT.

2. ImamBigyazisanis: KOKeH KAIEHT € YHIKaAbHUM i ITOBMHEH MaTH iHAMBiAyaAbHII Iiaxia. B3aeMoBignoCHHM
MaloTh OyTM HaAaIITOBaHi Ha IiATPUMKY Ta PO3BUTOK BiAHOCHH 3 KOSKHUM KAI€HTOM OKpeMo.

3. Bsaemmua Burosa: B3a€MOBIAHOCHHI MAIOTh 6aSyBaTI/ICL Ha B3a€MHII BUTOAl A5 KaleHTa Ta komaHil. Koma-
Hisl OBYHHA 3a0e3IedyBaTi AKiCHI IIPOAYKTH Ta IIOCAYTH, a KAI€HT ITOBMHEeH Oy TV TOTOBMIA CITiBIIPAIfIOBAaTH 3 KOMIIa-
HI€IO Ta Big4aBaTy Ilepesary il IpOAyKTaM 41 IIOCAYTaM.

4. Bzaemogis: B3a@MOBiAHOCHHM MaIOTh IPYHTYBATIUCh Ha B3a€MOAIl MiX KAI€HTOM Ta KOMIIaHi€10. Baaemoais
HIOBUHHA OYTH BiAKPUTOIO Ta IIPO30POIO, @ KOMIIaHis IOBUHHA BUABASLTHU iHTEpeC 40 AYMKHU Ta BUMOT KAI€HTIB.

5. /lOBroCTpOKOBiCTD: B3a€MOBIAHOCHHM MOBUHHI OyTH CIIPAMOBaHi Ha 40BTOCTPOKOBY CITIBIIPAIIO MiX KAi€H-
TOM Ta KoMIIaHi€10. Kommanisa Mae cTBopioBaTit yMOBU AAs1 30epeskeHHs BIAHOCUH 3 KAI€HTaM Ta PO3BUTKY IIMX Bi-
HOCUH y MaiiOyTHBOMY.

Texniune HapYaHH: — Iie TIPOIIEC, AKMIT HaJa€ CIIOKMBadaM 3HAHHS Ta IPaKTUYHI HABMYKY A4 pOOOTH B raaysi
indopMariiitHIX TeXHOAOTi, MaIIHOOY AyBaHH:I, €AeKTPOTeXHIiKI TOIIIO.

MapkeTuHr B3a€MOBiAHOCHH € BaXKAVMBUM IHCTPYMEHTOM AAS HMATIPMEMCTB y cepi MOCAYT TEXHIYHOTO HaBYaHH,
BOHa J03B0As€ ITOKPAIUTH AKiCTh 00CAYTOBYBaHH:, 3aAyJaTyi HOBMX KAI€HTIB i 30epiratyt icHyrounx. JlocsrHeHHs ycIrixy
y 1iiit raaysi morpeOye KOMILAEKCHOI CTparteril, I1j0 BKAIoJa€ B ceDe BIBUEHH:I IIOTped CII0KMBaviB, po3poOKy IpusadAn-
BUIX ITPOIIO3NIIII Ta iX IPOCYBaHH:A, BUKOPYVICTAHH:I IHHOBAIIiITHIX TeXHOAOTII Ta iHIX epeKTUBHIX iHCTPYMEeHTIB.
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MapxkeTuHr B3a€MOBIAHOCHH Ilepez0ada€ BIAHOCHHI 3 KAI€HTaMU Ha TPbOX PiBHAX: aKTVMBHIIX, HOTEHIITHMIX
1 KOAMIIIHIX CIIO>K/BaYiB.

ITianmpuemcrsa MaloTh 30CepeAUTIICS Ha CTBOPeHHi B3a€MOBUTIAHIX BiAHOCKH 31 CBOIMM CITOKMBadaMH, sKi IPyH-
TYIOTBCA Ha pO3YMiHHI IX ITOTpeD, HagaHHI IIepCcoHaAi30BaHMX IIPOIIO3NUIIIN Ta MIATPIMMII Ha BCIX eTarax CHiBIIparii.

Kpim Toro, mignpruemcrsa IOBUHHI PeryAsSpHO IPOBOAUTY aHAAI3 PUHKY Ta KOHKYPEHTIB, BAOCKOHAAKOBATY CBOIL
IIPOIIO3NUIIii Ta TOCAYTH BiAIIOBIAHO 40 3MiH IIOTped CIIOXKMBAYiB Ta PUHKY B I1iA0MY.

«Konnenuiiss MapKeTHHIy B3a€MOBiAHOCKH y cepi IIOCAYT TeXHIYHOTO HaB4aHHs Iepea0aya€ BCTaHOBAEHH:I 40B-
TOCTPOKOBMX BiAHOCHH MiX HaBda/AbHIM 3aKAa40M Ta I10r0 crioxknusayaMu. Lle Moxe OyTu 4OCATHYTO 3a 40IIOMOTOIO
BUKOPYCTaHH: Pi3HOMaHITHUX iHCTPYMeHTIB, TaKMX K iHpopMatiitHi Or0aeTeHi, BeO-caitu, 61011, COIiaabHi Mepexi
Ta iHII» [4].

«/las peaaizantii KOHIIENIIil MapKeTVHIY B3a€MOBiAHOCHH HeoOXiAHO BMKOPMCTOBYBAT! TaKi iHCTpyMeHTH Map-
KeTHUHIY, fK:

- CRM-cucremu;

- e-mail-MapkeTyHr;

— ColliaAbHi Mepexi;

Toro» [7].

Orxe, KOHIIEIIIIisA MapKeTHHIY B3a€MOBIAHOCHH Y cepi IIOCAYT TeXHITHOTO HaBYaHH: MOXe CTaTi ePeKTHBHIM
IHCTpYMEHTOM 445 3a0e3IIeYeHH: 3a40BOAEHHs 1OTped CIIOXKMBAYiB Ta AOCSTHEHH: BUCOKVIX pe3yAbTaTis B Oi3Hecl.
Aas il ycriimHoi peaaisartii HoTpibHO BpaXoByBaTy 0COOAMBOCTI I1iAbOBOI ayAUTOpIi, MiAX0ANTH A0 Hel i3 iIHAMBIAyaab-
HJIM ITiAXOAO0M Ta CTBOPIOBaTHU AAs Hel MaKCMMaAbHO KOM(OPTHI yMOBIL

«YCHinHiCcTD CriBIpalli 3aMOBHUKIB TeXHIYHOI OCBITH Ta HaBYaAbHNX 3aKAaAiB Ha PMHKY OCBITHIX IIOCAYT 3ae-
KUTB Big, IKOCTI HABYaAbHIUX IT0CAYT Ta I1iAX04y 40 pOpMyBaHH: B3a€MOBiAHOCHH» [8].

Lle moTpedye 30aaaHcOBaHOI CTpaTerii, Opi€HTOBAHOI Ha AOCATHEHHsI KOHKPeTHIMX Oi3Hec-I1iAeil Ta BiAHOIIeHHs
40 crioxmsaya. Taka crpaterist nepeadaya€ BUKOPUCTaHHA Pi3HMX iHCTPYMEHTIB, TaKMX AK IIPOTpaMi AOSABHOCTI,
IIepCOHAAI30BaHMIl MTiAXiA 4O CIIOKMBAYiB, 3BOPOTHMII 3B'A30K Ta OIiHKA AOCBiAY CIIOXKMBaAYiB.

BucHOBOK. Y 11iJ1 CTaTTi PO3rAsSHYTO 0COOAMBOCTI MaPKeTUHIOBYX iIHCTPYMEHTIB, SIKi ITiAITPUEMCTBA BUKOPUCTOBY-
I0Th Y AigXuTaa-cepesosuini. [IpoanasizopaHo 11'sTh OCHOBHMX iHCTpyMeHTiB MapKeTuHry: SEO, KOHTeHT-MapKeTHH,
coliaZbHi MeJia, eAeKTpOHHa IIOIITa Ta peKJaMa B [HTepHeTi, pO3rAsSHYTO iX 0COOAMBOCTI B OHAAIH-CePeJOBUII Ta
Ha/aHo IPaKTI4Hi TOpaAy 040 iX epeKTUBHOIO BUKOPIMCTaHH:.

ZJocaigxeHHs 110Ka3aA0, 1O YCIIIIHa MapKeTHMHIOBa CTpaTerisd B OHAalH-CepeAOBUII 3aAeXNUTh Bij TOTO, Ha-
CKiABKY e(eKTUBHO IiAIIPMEMCTBO BUKOPUCTOBYE IIi iHCTPYMEHT! AAs IPUBEpHEHHs Ta YTPUMaHH: CIIOXKMBAdiB.
Tomy BaskaMBO MaTy IAMOOKe pO3yMiHHSI 0CODANMBOCTEN KOXKHOTO 3 iHCTPYMEHTIB Ta A00pe pO3yMiTi BUMOIN Ta IIO-
Tpebu cBO€El ayAuTopii.

3aBAsKM A0CAIAXKEHHIO HaJaHO BaXKAMBY iHOpMaLIiIo 4441 MiAIPUEMCTS, SIKi I11aHyIOTh pO3BMBATH CBiil MapKe-
TUHT B AiAKITaA-CepeAOBUIII.

BukopucranHs 1mopag Ta peKoMeHAalliil 40MOMOXKe MiAIPMEMCTBAaM eeKTIBHiIlle BUKOPYCTOBYBAaTI MapKe-
TVHIOB IHCTPYMEHTH A4S AOCATHEHH CBOiX OisHec-11ideil B OHAAIH-Cepe OB

Hayxosuit kepirux — 0-p couioA. nayx, npogecop Aucuuys H. M.
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BMNAUB IMIAXY
HA KOHKYPEHTOCNPOMOMXHICTb NIAMNPUEMCTBA

YK 005.336.6:339.137.2 Yy6 A. B.

CryaeHT 4 Kypcy
daKkynbTeTY MeHeaKMeEHTY | MapkeTuHry XHEY im. C. KysHeus

Anomayia. Y cmammi poszaanymo cymuicmb imidxky nidnpueMcmea ma 020 6MAUE HA KOHKYPEHIMOCHPOMOKHICb
6 ymoeax dunamiuiozo Oisrec-cepedosuuia. Budireno uunnuku, uo 6nAU6AIOMb HA 306HIUHIN | SHYMPIWHITL IMIDXK nidnpu-
eMCmea. 3a3HAYEHO YUHHUKI GOPMYEANHS NOSUMUBHO20 IMIOKY NIONPUEMCIEA, U0 € NIOSPYHMAM OASL HOOAALUL0Z0 GUGHEHHS
npaKmuu nidsuuerHs IMI0KY nidnpuemcmen 1K GaKmopy 6nAUGY Ha 11020 KOHKYPeHmoCnpoMoKHiCHb.

Katouoei caosa: inidx, KoHKYpeHMOCHPOMOKHICHID, NOSUMUEHULL IMIOK NIONPUEMCIEA, YNPASATHHA IMiDXKeM, Kopho-
pamuena KyAvmypa.

Annotation. The article examines the essence of the company's image and its impact on competitiveness in a dynamic
business environment. Factors affecting the external and internal image of the enterprise are highlighted. The factors of forming
a positive image of the enterprise are indicated, which is the basis for further study of the practice of improving the image of the
enterprise as a factor influencing its competitiveness.

Keywords: image, competitiveness, positive image of the enterprise, image management, corporate culture.

Y cyyacHux ymoBax iMiZK IMiATIpMEMCTBaA CTa€ CaMOCTIMIHIM CTPATeTidHO BasKANBIM PeCypcoM, TOMY JIOTO CAij
BigHECTN 40 psAy iHIMX akToOpiB ycmixXy. SIKINO yrmpaBAiHHA iMigKeM migrmpueMcTsa Ma€ OyTu CTpaTeriqyHmmM, To
epexTMBHE YITpaBAiHHS MIATIPMEMCTBOM Ilepej0ada€ JI0To IoTepe IO AiarHOCTHUKY, 3a pe3yAbTaTaMy Kol popmy-
€THCSI KOMILAEKC YIIPaBAIHCBKIX 3aXOAiB.

AkTyaAbHICTb ITOCTaBA@HOI IIPODAEMM 110AATa€ B HeBM3HAYEHOCT] Ta BiACYTHOCTI €4MHOTO TPaKTyBaHHS OHATTSI
«IMiZX HmignpueMcTBa». B Halt yac BiACyTHE YiTKe ysIBA€HHs IIPO Te, IO Take iMiax ¢pipmu. Harrgactimme mig imizgoxem
HiATIpUEMCTBa po3yMilOTh 00pa3, IIo Bi00paXkae i1oro KyAbTypy, SKy Iparte IepejaTit HaBKOANIIHOMY CepeAOBH-
m1y. /1o OCHOBHUX IIPYHITNIIIB iMiA Ky MO>KHa TaKOXX BiAHECTH IIBUAKICTD JI0TO Opi€HTallil Ha TOTpeOu PUHKY, TYpOOTY
IIpo CIiBpOOITHMKIB, CTaH Mi>KHapOAHMX BiAHOCHH a0 OyAb-sIKMIT IHIINI acClleKT KOpIIopaTUBHOI KyAbTypiu. Ocodnc-
TUI aCIeKT IAIPUEMCTBA BI3HaYa€ CTaHOBHUIIE, SKe 3aliMa€ Haj PUMHKOM, i Te, SIK Lell cTaH 40BOAUTHCA A0 BiAOMa
crioxuBayvis. Te, sIK MAIPUEMCTBO CIIPUIIMAETCS OTOUYIOUMM CepeAOBIIIeM, iHOAL MOKe OYTI HaBiTh Ba>KAUBIIINM
HIX ITiHa IPOAYKTY Y1 IIOCAYT, 1[0 BUPOOAAEThCs ab0 34iiicHIOIOThC HuM [1].

Merto10 crarTi € TeopeTIaHe OOIPYHTYBaHH: CYTHOCTI iMiZXy IiAIIpHE€MCTBa Ta 40CAIAKEeHH: 1100 BILAUBY Ha
KOHKYPEHTOCIIPOMOKHICTb.

© uy6 A. B., 2022
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IonATTs «iMigXK» Ta 110T0 MapKeTUHIOBY CYTHICTb aBTOPM HAYKOBMX ITpallb TPAKTYIOTh 110 pisHOMY. Posrasnemo
HaiOiABII BiAOMI 3 HUX.

Aoszoscrkuit O. M. ToBOpUTS ITPO Te, 110 Y CydacHMX YMOBaX iMiZX € OAHI€IO 3 HalBasKAMBIIIMX CKAaJOBUX KOH-
KyPeHTOCITPOMOXKHOCTI i AITPUEMCTBA, ©a30BOI0 IIepeAyMOBOIO JI0TO YCIIIHOI AisiabHOCTI. ITpaBuabHO cTBOpeHnii Ta
peaaizoBaHMil iMiAX CIIOHYKa€ CIIOXKMBaviB 40 BUOOPY TOBapy AQHOTO IiAITPUEMCTBA, @ TAKOXK 3HAYHO 3HIKYE BIIAMB
KOHKYpeHTiB [5].

Byaraxosa O. B. mosicHI0€ iMigX SIK CYKYIIHICTB 0cODAMBOCTE, SIKi XapaKTepH3yIoTh a00 i4eHTH]IKYIOTD IeBHe
IiATIPMEMCTBO, sKi 3adiKcoBaHi y meBHMX cuMBoaAax abo ¢opmax iHpopmariii, sAKi CTBOPIOIOTHCS KOMIIAHI€Io, Iiide-
CIIPsSIMOBaHO IIepeAaloThesl ayAUTOPIl B IIpolieci KOMYHIKaIii, (iKCyloThCs, CPUIIMAIOThCS, PO3I3HAIOTCA 11 OLi-
HIOIOTBCSI Cy0’€KTOM, 1110 HaAeKUTh A0 Ti€l 4n iHIIOI 11iAb0Boi ayAUTOpIi, a TaKOXK, HPUITHABIIN (POPMY CTEPEOTHILY,
II0CiAaIOTh IIeBHe Miclie B CBIAOMOCTI i cucTeMi IfiHHOCTel! Cy0’€KTa, BII3HAYaIOTh JI0TO II0Aa4bIHi Aii 111040 AaHOI KOM-
nanii Ta 1 mpoaykuii [2].

Ak noscuioe . AoTi, iMigX — 1Lie Bee i BCi, XTO Ma€ X04 SIKech BiAHOIIEHH: A0 KOMIIaHil i IIPOIIOHOBaHUX Helo
TOBApIB 1 OCAYT; Ile BUTBIp, 110 IOCTIITHO CTBOPIOETHCS K CAOBaMIU, Tak i 0Opasamu, SAKi XMMEpPHO IIepeMiIlyIoThCsa
i IepeTBOPIOIOTHCS Ha €AMHMIT KOMILAEKC [3].

Cemenuyk T. b. mosicHIO€ 11e BU3HaueHH: K (aKToOp, AKMI Bijirpae BasKAMBY POAb B OIIHIN MiAIPHEMCTBa Ta €
HaCAiAKOM YIIPaBAIHCBKIUX Aiil MeHeAXKMEHTY, SIKIMIT BUPa’Kae€ThCs yepes CIPUIMHATTS KAI€HTIB, CHiBPOOITHIKIB, Ta il
caMOro KepiBHMKa [6)].

Y pobori Oyap-SIKOTO HmiANpreMcTBa iMiZX Bidirpa€e BeANKy poab, OCKiAbKY Oe310cepeAHbO Big perryTarii KoMIIa-
Hil 3a4€XUTh IOy ASPHICTD I IPOAYKIIi cepe crioxkusadis. s mianpueMcrsa iMigX € HOTy>KHOIO KOHKYPEHTHOIO
IIepeBarolo.

SIK BiA0MO, KOHKYPeHTOCIIPOMOKHICTh HiAIIPMEMCTBa — 1ie 3JaTHIiCTh CTBOPIOBATH, BUPOOAATH i TpoJaBaTy TO-
Bapu (IIOCAYTM), ITIHOBI i HEITiHOBI AKOCTI SAKMX € MPpUBaOAMBIINMHY, HIX Y KOHKYpeHTiB. KOHKypeHTOCITpOMOXHICTh
(dipMM MOXKHa BUBHAYMTH AK 1i ITIOPIBHAABHY IepeBary BigHOCHO iHIux (pipM B Tiif caMili raAysi B MeXkaX Hal[ioHaAb-
HOI eKOHOMIKM Ta 11032 Helo. Ie 03Hayag, 1110 KOHKYPeHTOCIIPOMOKHICTh (ipMu MOKe Oy Ty BUsIBA@HA TIABKY B MeKax
rpynu $ipM, 110 HaaeXXaTh 40 OAHI€T Traaysi, abo (ipMm, 110 BUPOOASIOTh OAIOHY ITPOAYKITIIO [4].

Y cygacHOMY CBiTi, 445 TOTO 1100 QipMa Oyaa KOHKYPEHTOCIIPOMOXKHOIO B OOpOTh0i 3 IpoBigHNMM pipMamy,
HOTpiOHI 30BCIM HOBI ITiAX0ANM 40 OpTaHisallil BUpOOHNUIITBA Ta YIIPABAIHHS, HIK Ti, Ha SIKi KePIBHMKI OPi€HTYBaAMCS
B MIMHYAOMY. I, HacaMIieped, HOBi IiAX0AM IOTPiOHI B iHBeCTUIIINHIIN ITOAITHII, IIpM IIPOBeAeHHI Ha IiAIPUEMCTBI
TeXHIYHOI peKOHCTPYKIIil, B ITpOIieci BIIpOBaAKeHHs HOBOI TeXHiKM i TeXHOAOTII.

IMigK miAIpHEMCTBA BU3HAYAETHCA CTYIIeHeM JI0TO MOIYASPHOCTI i KAI€HTYpOIO.

Orinky iMiZXy HIANIpMEMCTBA IIPOBOAATD JIOTO eKcIlepTit ado 3arporueHi ¢axiBii Ha migcTasi cy0'eKTUBHIX
CyZA’XeHb 3 ypaXyBaHHJIM peaJbHOTO CTaHy CIIpaB Ha MiAIPMEMCTBI Ta Y 100 KOHKYPEHTIB.

Y popmysaHHi iMiAKy BeAuKe 3HaueHH: Bigirpae (pipMOBIII CTIAB, @ TAKOX iMiAX KepiBHMKa Ta KaieHTis. Came
TOMY IIpU pO3pOOLi KOHIIEMIIii CTBOPeHH:I iMiAXy HeoOXiAHO BpaxOBYBaT!U BCi aCIIEKTH Ta BCi YNMHHVIKM, IO BIIAMBA-
I0Tb Ha CTBOPEHHS iMigXy OpraHisarii.

Tomy saBasxu CTiiIKOCTi iMiAXKy MIAIIPUEMCTBA CYTTEBO 3POCTAIOTH LIIaHCK MODiAi3yBaTI 404aTKOBI pecypci.

[To3uTuBHMI iMiAX 3MIITHIOE TO3NUIIT TATPUEMCTBA Ha PUHKY Ta BUAIAAE 110TO cepes KOHKYpeHTiB. CuabHmit
iMiZX I AITPUEMCTBa TTOACTIIYE AOCTYII PipMU A0 Pi3HOMaHITHUX pecypciB, HalpyKAaa A0 (piHaHCOBMX, iHpopMarlili-
HIX Ta AI0ACHKUX.

OauH i3 iHCTPYMeHTIB AOCATHEHHs CTpaTeriyHMX IliJell opTaHisallii, IO TOPKAIOThCS OCHOBHMX CTOPIH il AisAb-
HOCTI Ta Opi€HTOBaHi Ha IIepCIIeKTHBY € caMe iMigK mianpuemcrsa. Ilepepary mosutusHOro iMiaxy odesnani. ITpore
IIO3UTHBHA MOy ASPHICTh He BUHMKa€e cama coboro. ITorpibHa 1isecripsMosaHa cucreMHa pobora 3 popMyBaHH: I10-
3UTHBHOTO iMiZXXy KoMIIaHii. B ymMoBax piBHIX KOHKYpEeHTHNX IepeBar A IiAIIPMEMCTBA CTa€ BaKAUBIM POpMYy-
BaHH: 00pa3y, CBOEPiAHOTO «00AMYdsA» opraHisanii. OCUTh 9acTO 40BOAUTHCA BUKOPMCTOBYBAT! OiABIT BUTOHUYEHI
criocobm B3a€MOAIl MK IIpoJaBIieM i MOKyIIleM, HiXXK BUKOPMCTaHH: aKIiil i 3HIDKeHH: LiHM TOBapy. A B yMoOBax
TiCHOI KOHKYpeHIIil HeoOXiZHO BUKOPUCTOBYBATI HAMITPOAYKTHBHIIIT Ta Ai€Bi ClIocOON yTpyMMaHH: MiAIIPUEMCTBA Ha
PUMHKY TOBapiB i IIOCAYT.

Byap-ske mianpueMcTBO € BiAKPUTOIO CHCTEMOIO Ta IIOCTiMIHO B3a€MOAI€ 13 TUMM Y iHIIMMU eAeMeHTaMM 30-
BHIIIHBOTO Cepes0BUIIIA.
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Hazexxny ysary caig mpuaianty B¥BIeHHIO 0C00AMBOCTel (PYHKIIIOHYBaHHS IIATIPMEMCTBA, OCKiABKIL BOHY 00Y-
MOBAIOIOTD PiBeHb BU3HAYEHOCTI, 38 YMOB SIKOi POPMYETCSI KOHKYpPEHTHE cepeAOBHUIIIE.

®opmysaHHs iMiAXY, CBOEPiAHOTO «00AMYYS» KOMIIaHII — CIIpaBa He AMIIe MapKeTOAOTiB, peKAaMHUKIB Ta ITi-
apHuKiB. IMiz>x KoMnaHii - e 0Opa3 opraHisariii, 1o icHye y cBi40MOCTi KOJKHOTO KAi€HTa, a caMe sK 30BHIIIHIX CII0-
SKVBa4iB ITPOAYKIIIi UM I10CAYT, TaK i CriBpo0iTHNKIB KoMIIaHil. OT>Ke, BpaXOBYIOUM BUIIIE CKa3aHe, 3yCUAAs 04O CTBO-
peHHs iMiAXy MalOTh OyTu CIpsIMOBaHi Ha BHYTPIIIIHIO Ta 30BHIIIHIO ayAuTOpiio. CTBOpEeHH: MO3UTUBHOIO iMiZXy
DesrocepeAHbO BILAMBAE Ha AiA0BUII YCITiX OpraHi3aliii, ockiabku came BiH popmye aTMocdepy A0BipuL.

/10 OCHOBHMX ITOKa3HMKIB iMiAKy TIAIPUEMCTB BiAHOCATBCA: 3aradbHa IIOMYASPHICTD i peryTaris, MBUAKICTD
pearyBaHHsI Ha 3aMOB/AEHHs, A0TPUMAHHS YMOB YIO4, IO YKAaAAIOThCA, THYUKICTh I1iH, CydJacHicTb, ¢iHaHCOBa CTill-
KiCTB, IIpecTIiXK: TOBap, cepBicHe 00CAyTOByBaHH:I, OIlAaTa. TepMiHM Ta Ail04Ya CycTeMa 3HIKOK Ta peKAaMHa MOAITHKa,
HasIBHICTD IIpeACTaBHIKIB, piBeHb 3apy0i>KHOI aKTUBHOCTL. B ocHOBY PpopMyBaHH: iMiAXy Mae OyTH ITOKAajeHa ITidicHa
¢diaocodia kommanii. ITosesinka epcoHaay, i10ro craBAeHHs 40 poOOTHU Ta KAi€HTaM, KOpIIOpaTHBHA KyAbTypa — Bce
1Ie iCTOTHO BILAMBAE SIK Ha IIPOLIeCH PO3BUTKY iMiAXy, TaK i Ha MOKAMBOCTI ITiABUIIIEHHS KOHKYPEHTOCIIPOMOYKHOCTI.

DopMyBaHH:I TO3UTUBHOTO iMiAXY — CKAaAHMII Ta OaraTorpaHHMII IIpoIjec, KOMIIOHEeHTH SKOTO B3a€MOIIOB'A3aHi
Ta B3aeMosaaexxHi. [TosurymsHuMII iMigK KoMIlaHii BIIAMBa€ Ha i KOHKYPEeHTOCIIPOMOXHICTD, 3a0e311edyioun KAieHTam
KOMIIaHil BiA4yTTs HaAiitHOCTI Ta 014bI1I0l A0BipK. A TaKOX BiH 403BOAAE MIATIPMEMCTBY AOCATTH K (PiHAaHCOBOI He3a-
A€XXHOCTI, 10 IPMU3BOAUTH A0 3MEHIIIeHH: PeaKil CIIOKMBaviB Ha I[iHOBY IOAITHKY Ta il TOTOBHICTb 3AiMICHUTH KYTIiB-
410 TOBapy, ado MOCAYTH, TaK i IPUBEPHYTHU yBary IOTEeHIIHIX TapTHEPIiB Ta CIIOXKMBaviB.

Hayxosuit kepisnux — kand. exor. nayx, npogecop Xorodnuii I'. O.
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OCOBJ/IUBOCTI PEKTAMHOI AIANIbHOCTI
nPOMUCNIOBOIO NIANPUEMCTBA
Y[K 658.8:659.1 Yyb I. O.

CrypeHT 4 Rypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Y cmammi nposedeno ocAidkeHHs CYHacH020 NOAOKEHHS PeKAAMHOT KAMNANIT, PigHI 1T 6AXKAU60CHIT Y Kum-
mi NpoMUCA06020 nidnpuemcmen. Poszasnymo octosHi 0c00AUGOCHT PeKAAMHOT JiIADHOCHE NPOMUCA06020 NidnpueMcmen, o-
CAIO3KeHi OCHOGHT THCMPYMeHMU, AKI 6UKOPUCITIOBY10MbC OAS CHIGOPEHHS PeKAAMHOT KamMnanil nidnpuemcmea ma ix piserv
edexmuerocmi. Busnauero 0codAueocmi pexAamHoi iAAbHOCIT NPOMUCA06020 NIONPUEMCITIEA.

Katouogi caosa: pexaamia 0iaAbHiCHb, NPOMUCA06e NIONPUEMCINGO, MAPKEMUHL, KAMNANIS, ePeKmusnico.

Annotation. The article examines the current state of the advertising campaign, the level of its importance in the life of an
industrial enterprise. The main features of the advertising activity of the industrial enterprise were considered, the main tools used
to create the enterprise’s advertising campaign and their level of effectiveness were studied. The peculiarities of the advertising
activity of the industrial enterprise are determined.

Keywords: advertising activity, industrial enterprise, marketing, campaign, efficiency.

Ha croroani pexaamHa AisIAbHICTb € OAHMM 3 TUX (aKTOPIB, AKi 00YMOBAIOIOTD YCITiIIIHe BeJdeHHs Oi3Hecy, po-
©4471b 110r0 TPUOYTKOBUM Ta edpekTuHMM. CydacHi yMoBU BeAeHHs Oi3Hecy B YKpaiHi AyKe ycKAaAHeHi yepe3 BOEH-
HIIA CTaH Ta CKAaAHy eKOHOMIYHY cuTyariiio. HesaaexHo Big Toro, mo npodaema Oyaa mpeaMeToM JocaigkeHHs Oara-
ThOX yueHnx, Takux sk Aucni H. M., bose K. /1., beaixosa 1O. B., aes1ki acriekTu pekaaMHOI AisSAbHOCTI 3aCAYTOBYIOTh
Ha aHaAi3, 110 i 00YMOBAIOE€ aKTyaAbHiCTh TeMI CTaTTi.

PexaamHna kamIaHis € epeKTUBHUM iHCTPYMEHTOM BIIAMBY Ha CIIOK1BayiB, BOHa (pOPMy€ IOIUT CIOXUBAYiB Ha
TIeBHIII TOBAP UM IIOCAYTY, I1J0 HEPO3PUBHO IIOB'A3aHO 3 MPUOYTKOBICTIO Ta yCIIIHICTIO Oi3Hecy.

Baromuit BHeCOK y 40CAiKeHH: peKAaMHOI AisAbHOCTI IIPOMMCAOBOTO MiATIPUEMCTBA 3pO0MAMN TaKi ITPAKTUKY
Ta TeopeTuky, 5K Aucuia H. M., beaixosa 10. B,, [1]. bose K. /1. Ta Apenc Y. @, siki 3a3Hauaan, 1m0 cpoboda peKaamu
CTBOPIOE AA51 BUPOOHNUKIB CTUMYA AAs PO3POOKI HOBOI IIPOAYKIIiI Ta BAOCKOHaA€eHH: cTapoi [2]. Born gocaiaxysaan
iHCTpyMeHTI MapKeTHHIOBMX i peKAaMHMX CTpaTeTiil.

Merto10 cTaTTi € BU3HaYeHH: 0COOAMBOCTI peKAaMHOI AisLABHOCTI A5 ajanTalii poboTH HMiAIPUEMCTB y 3B I3KY
31 3MiHaM, sIKi BiA0yBalOThCsA KOSKHOTO AH:L.

Aas gocsarnennHs MeTu 0yA0 BUPIIIEHO TaKi 3aBAaHH::

1. ITposeaeno orasj HayKOBUX IyOAiKallill, IPUCBSIeHNX peKAaMHiil AisAbHOCTI.

2. BusnaueHo 0co0AMBOCTI peKAaMHOI AisSAHOCTI TPOMICAOBOTO MiATIPMEMCTBA.

O0’exToM A0CAiAKEHHS € peKAaMHa AiAAbHICTh IIPOMICAOBOTO IiAITPIEMCTBA.

ITpeameToM A0CAiAKeHHs BUCTYIIAIOTh 0COOAMBOCTI PeKAaMHOI AisSABHOCTI ITPOMICAOBOTO ITiIIPUEMCTBA.

Bukaaa ocHoBHOrO Matepiaay. Koxen 3 Hac He OaunThb cBO€ XUTTs Oes pekaami. Lle Ta piy, sKy Mu Gaurmo
II0A@HHO y TpaHCHOPTi, B IaTepHeTi, o pagio. Bona orouye Hac OykBaabHO CKpish, came TOMY IO peKJaMa B Halll
Jac - Ile OAUH i3 HallBaKAUBIIINX CKAaA0BUX BeAeHHs YCIinTHOro OisHecy, 110To po3suTKy. CaMe pekaaMa 403BOASE
IIpOCYBaT! IIOCAYTY abO IIeBHMIT TOBap, POOASIM JIOTO IONYASPHIIIUM, MiABUILYIOUN IIPOAaKi KOMIIaHii, 30iab1Ty-
104n 1i aBTOPUTETHICTh Ha PUHKY i B 11iA0MY, CIIPM:€ IO3UTUBHO Ha il iMigX. «PeKaaMa € iHCTpyMeHTOM HO3UITiOHY-
BaHHI.

3a 40IIOMOTO0I0 CAOTaHy, Bideo, ayAiops4y, peKAaMHUX MaKeTiB Ta iHIIMIX 3aco0iB BOHA 40BOAUTD ITO3UIII0 KOM-
maHii, OpeHAy, TOBapy 40 CIIO>XXMBauis» [3].

©uy61. 0., 2022
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Pexaama € incrpymenToM Openaunry. [TiarpueMcTBo He MOsKe Oy TV KOHKYPEHTOCIIPOMOYKHIIM Ha PYHKY, SKIIIO
BOHO He Ma€ CUABHOTO OpeHAy. OAHNM 13 HallBaXKAMBILIIX 3aBAaHb PeKAAMHOI KaMIIaHii € caMe CTBOPEHHS CUABHIX
OpeHaiB.

CyTHiCTh IPOMUCAOBOI peKAaMI BapTO PO3TASAAATH SIK YsABAEHHS CIOXKUBaYa IIPO MEBHIII TOBAP, JI0TO XapaKTe-
PUCTHUKY Ta KOPUCTD MIASIXOM BpaxyBaHH: OCHOBHOTO €KOHOMIYHOTO KOMEpIIiiTHOTO iHTepecy.

InTepec mpoAasisd B OCHOBHOMY ITOAATA€ y IIPOAAXKY TOBapiB, Y TOI 9ac [K iHTepec IMOKYIIL I0AATa€ y 3a40B0-
A€HHi IIeBHUX TTOTPpeD 3 BUKOPUCTAHHAM IIeBHOTO TOBapYy, KU BUPIIINUTL MUTaHH: IOTPeO.

PexaamyBaHH: — ITe JOCUTD CKAAAHMUII IIPOIIEC, AKUI ABASE COO0I0 KOMILAEKCHY poOoTy. Pexaamua AisabHicTh
BJIMara€ JiTKOIO I11aHyBaHH:, 4eTa bHOIO aHaAi3y Ta pO3yMiHH:I CIIOKUBYOI ayAuTOpii Ta ii moTped.

Y pekaamHiit A4i51AbHOCTI Ha PiBHI IPOMICAOBOTO MiAIIPMEMCTBA BU3HAYAIOThCs TaKi CKAaA0B, SK: I1iAbOBA ayAu-
TOpis, MeTa Ta 3aBJaHHsA peKAaMl, BU3HaueHHs OI0AXeTy Ha peKAaMHY KaMIIaHilo, CTBOpeHH: peKAaMHOI cTpaTerii;
BuOip 3aco0iB MOIMMpPeHH: peKaaMy, OlfiHKa epeKTUBHOCTI ITpoBeeHOl peKAaMHOI KaMIIaHil.

OcHOBHIMM 111 ASIMM IIPOMUCAOBOI peKAaMI €:

— POBHOBCIOAKeHH: iH(opMalii 11040 MiAIPIEMCTS, SIKi BUPODAATh TOBApY MaCOBOIO CIIOKIBAHHS;
- (opMyBaHH ysIBAeHH: IOKYIILIB ITPO HOBi TOBapy;

— MiATpMMaHHIA [OINUTY Ha IPOAYKILIO, AKY HMiAIPUEMCTBO BUPOOAI€E cTabiAbHO.

PexaaMHa AisAbHICTH Opi€HTOBaHA Ha IPMCKOpeHe BUBEAEHH: TOBAapiB Ha pUHOK. PekaamMo4aBIli HaJCHAAIOTH
CIOXMBayaM iH(OpMaLiio TpO IPOAYKT, AKMIT Ma€ Taki IIIHHOCTI, SIKi OYiKyIOTh CIIOKMBayi. SIK HacAiA0K, y cerMeHTi
CIOXMBayiB GOpMYIOThC IIpedpepeHItii 111040 LiHHOCTI IPOAYKTY i OTpeOM puADaTy IIPOAYKT.

CyuacHa peKaaMHa AisSAbHICTh XapaKTePU3YEThCs EBHUMM OCOOAMBOCTAMIA, a CaMe:

— Y peKAaMHIUX IIOBiAOMAEHHAX BUKOPUCTOBYIOTLCS 1IIHHOCTI IIPOMICAOBOTO IIPOAYKTY, sKi 30iraloThcs 3 oui-
KyBaHHAMM CIIOXKMBaviB;

—  CYKYIHICTb IIiHHOCTe1, mpedpepeHIliii CrioXKMBaviB, CTOCOBHO IIPOMICAOBOTO ITPOAYKTY peKaaMu (pOpMyIOTh-
Csl Ha OCHOBI KOHTEHT-aHaAi3y oTped CHOXMBAyYiB Y COIliadbHIX Mepeskax;

- AoAaTKoBa iH(popMaIlis 4451 CTBOPeHHS peKAaMHIUX IOBi40MAeHb aHaAi3y€ThCs Ha OCHOBI pe3yAbTaTiB MapKe-
TUHTOBUX A0CAiAKeHb OTped CII0K1Bavis.

Caigp 3asnaunty, mo: «[IpoMmcaosa pekaama 40KOPiHHO BiApi3HAETHCA Big YCIX IHINMNX, OCKIABKY i CIIOKMBaYi —
11e tpodecioHaan, sKi XO4yTh MaT! A€TaAbHIIIly, HIK IlepeciuHi rpoMaasHi, iHpopmamniio» [4].

Bucnosok. Pekaama € ogHi€10 3 HallBaKAUBIIINX YaCTVH BedeHH: OisHecy. BoHa Mae uiTKy cTpyKTypy, a came:
BU3HAYeHHI 11iAbOBOI ayAUTOPii, BU3HaueHH: OI0AKeTy peKAaMHOi KaMIIaHii, IOCTaHOBKa I1i4el i 3aBAaHb peKAaMHOL
KaMIIaHii i T. 4. I1aan peasisaniii pekaaMHOI AiSAbHOCTI IIPOMICAOBOTO IATIPUEMCTBA BKAIOYAE aHaAi3 MiATPUEMCTBa,
BU3HAYeHHs DI04KeTy i popMyBaHHA MeTH Ta 3aBAaHb MaliOyTHBOI peKAaMIL.

Taxum 4nHOM, CTBOpEHH: peKAaMHOI cTpaTerii IpOMICAOBOTO MiAIIPUEMCTBA — poOOTa, sKa 3aAeKNUTh Bij pis-
Hux pakropis. Harpukaag, Ky came poAyKiiito BupoOAsi€ miAIpUeMCTBO, 1i mpu3HaueHH:1. «Bubip 3acobis mpomuc-
20B0OI peKAaMM 3aA€KNUTh TOAOBHIM UIHOM Big ABOX (paKTOpiB: po3Mipy I1iAboBoi ayAuTOpii i 0cib, mo mpmitMaioTh
pimrenns (i ix poaeii B IIbOMY IIPOIIeci), Ha AKUX CIIPsIMOBaHa pekaama» [5).

Came TOMy €110cO0M IOLITMPEHHS peKAaMHOI KaMIIaHil B IboMy Kelici Taki:

1. Pexaama y comiaapHux Mepexkax (KOHTeKCTHa, Ti3epHa Ta TapIeTHHIOBa peKJaMa);
2. PosnoBciog>keHHs y cIielliaai3oBaHUX BUAQHHSAX (Ta3eTy Ta XXypHaAl IIPOMMCAOBOI TeMaTUKMN);
3. YyacTp mianpueMCcTBa y IpOMICAOBMX BUCTaBKAX;
4. 3O0BHIIIHA peKAaMa MiAIPUEMCTBA Ta IIPOAYKITi, IKY BOHO BUTOTOBASIE.
5. Bucrasxm.

Hayxosuii kepisrux — 0-p coyior. nayx, npogecop Aucuys H. M.
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Annotation. The article considers modern strategies of entering foreign markets for enterprises. Reasons for entering foreign
markets and its benefits are provided. Examples of corporations entering foreign markets are given.

Keywords: foreign market, enterprise, strategy, development, entering.

Anomayia. Y cmammi poszaaiymo cyuacui cmpamezii 6uxody nionpuemcme na so6Hiwni puriku. Hasedero nidcmasu 6u-
X0y Ha 306HIULHT putiky ma ix nepesazu. [1odano npukaadu Kopnopayii, AKi 6UIIUAL HA 306HIUHT PUHKU.

Katouogi cAosa: 306HiuLHiTl putoK, NiONPUEMCINGO, CHIPAMEZIs, PO3GUINOK, 6UXIO.

For businesses, entering a foreign market can be a difficult and risky effort, but with the correct techniques, it can
also be very profitable. To remain competitive in the modern globalized economy, businesses must grow outside of
their home markets, which necessitates a thorough awareness of the international market and the particular difficulties
it poses.

A business may decide to enter a foreign market for a number of reasons. Entering a foreign market allows a busi-
ness to enhance its client base and revenue streams, diversify its revenue sources, and reduce the risks involved with
operating in a single market. An enterprise's operations may benefit from access to new resources such as labor, raw
materials, or technology that are made available by a foreign market. By giving an organization access to new markets,
resources, and information, it can also provide it a competitive edge over rival businesses. Untapped or underdevel-
oped international markets may present growth prospects that are not present in the native market. They may also
provide financial advantages like tax breaks, lower labor costs, or benevolent rules that can boost an enterprise's profit-
ability. An organization can reduce risks related to a particular market, such as economic downturns, political unrest,
or natural calamities, by entering a foreign market.

Overall, entering a foreign market can provide an enterprise with new growth opportunities, diversify its rev-
enue streams, and mitigate risks associated with a single market.

Entering foreign markets has been an important topic of research for many years, and recent studies continue to
explore various aspects of this process. Some of the key findings from recent research and publications are:

© K. Chudan, 2022
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Market entry strategies: Recent studies have examined different market entry strategies, such as exporting, li-
censing, franchising, joint ventures, and wholly-owned subsidiaries. One study found that joint ventures and wholly-
owned subsidiaries were the most effective strategies for firms entering emerging markets, while exporting was most
effective for developed markets [1].

Cultural factors: Cultural differences between countries can impact a firm's success in entering foreign markets.
One study found that firms that were more culturally sensitive and adapted their strategies to local culture were more
successful in entering foreign markets [2].

Risk management: Entering foreign markets can be risky, and firms need to manage these risks effectively. Recent
studies have examined various risk management strategies, such as diversification, strategic partnerships, and knowl-
edge acquisition.

Digital transformation: With the increasing importance of digital technologies, firms need to consider how to le-
verage these technologies in entering foreign markets. Recent studies have examined the use of digital platforms, such
as social media and e-commerce, in entering foreign markets [7].

Overall, these recent studies highlight the importance of developing effective market entry strategies, adapting to
local culture, allocating resources effectively, managing risks, and leveraging digital technologies in entering foreign
markets.

The purpose of this article is to explore modern strategies for entering a foreign market of enterprises, along with
examples.

One of the most effective strategies for entering a foreign market is to form a strategic alliance with a local com-
pany. A strategic alliance is a partnership between two or more companies to achieve mutual benefits, such as shar-
ing resources, knowledge, and expertise. This strategy can provide an enterprise with the necessary resources and
knowledge to navigate the local market successfully. Apple Inc. formed a strategic alliance with China Mobile in 2014
to expand its presence in China, the world's largest smartphone market. China Mobile is the largest mobile network
operator in the country, with over 800 million subscribers.

The partnership allowed Apple to sell its iPhone on China Mobile's network, giving it access to a vast customer
base and expanding its market share in the country [3].

Direct investment involves establishing a presence in a foreign market through wholly-owned subsidiaries or
joint ventures. This strategy allows enterprises to have complete control over their operations in the foreign market
and to tailor their products and services to meet local demand. Walmart Inc. entered the Indian market in 2007 through
a joint venture with Bharti Enterprises. The joint venture operated wholesale cash-and-carry stores in India under the
name Best Price Modern Wholesale. In 2018, Walmart acquired a majority stake in Flipkart, India's largest e-commerce
company, for $16 billion, allowing it to expand its online presence in the country and further strengthen its position in
the Indian market [5].

Licensing involves granting a foreign company the right to use an enterprise's intellectual property, such as
patents, trademarks, or copyrights, in exchange for royalties or other compensation. This strategy can be beneficial for
enterprises that lack the resources or expertise to enter a foreign market on their own. Nike Inc. licenses its brand to
independent distributors and franchisees in over 190 countries, allowing it to expand its global reach without incurring
the costs of setting up its own operations in each country. Nike's licensing strategy has been highly successful, with
international sales accounting for over half of its total revenue [4].

Franchising is similar to licensing, but it involves granting a foreign company the right to use an enterprise's busi-
ness model, brand, and operating systems in exchange for an initial franchise fee and ongoing royalties. This strategy
can be particularly effective for enterprises that operate in the service sector, such as restaurants or retail. McDonald's
Corporation has over 38,000 franchise locations in over 100 countries, making it one of the largest franchisors in the
world. The company's franchise model has allowed it to expand rapidly in foreign markets and adapt its menu and
marketing strategies to meet local tastes and preferences [6].

The global market is constantly evolving, and enterprises must adapt to stay competitive. Here are some future
predictions for strategies to enter foreign markets:

As e-commerce continues to grow, enterprises are likely to focus more on online channels to enter foreign mar-
kets. E-commerce platforms such as Amazon, Alibaba, and JD.com provide a global reach for enterprises without the
need for a physical presence in each market.
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——j = K
Joint ventures are likely to remain a popular strategy for entering foreign markets, as they allow enterprises to
share resources and risks while accessing local knowledge and expertise.

Overall, the decision to enter a foreign market should be based on a thorough analysis of the potential benefits
and risks, and the enterprise's ability to effectively navigate the challenges involved.
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NEPCNEKTUBU BUXoAy NIANPUEMCTB
XAPYOBOI rA21Y31 HA 30BHILWHI PUHKU
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CtyaeHT 4 Kypcy
daKynbTETY MiXKHAPOAHUX BIAHOCKH i XypHanictuku XHEY im. C. Ky3Heus

Anomayia. Y cmammi HA0AHO 0nUC NOMOYHOT eKOHOMIUHOT cumyayii Xapuoeoi 2arysi Yipaitu, 00spyHmosano nepeazu
6UX00Y HA 306HIULHT PURKY Uepes eKchopmt npodyKmis XapuyearHs.

Katouoei caosa: excnopm, poseumox, exoHOMIMHUL CaAH, MiXHAPOOHUTL Di3Hec.

Annotation. The article provides a description of the current economic situation of the Ukrainian food industry, substantiates
the advantages of entering foreign markets through the export of food products.

Keywords: export; development; economic condition, international business.

IToaii 20202022 poxis 1oka3aau, 10 MiAIIPUEMCTBAM Ta BUPOOHIKAM XapuoBoi raaysi oTpiOHO IMIBUAKO ajall-
TyBaTHUCS A0 HOBMX BUKAUKIB Ta II€PEIIKOJ, SKi MOXKYTh BILAMHYTH Ha iX AIAbHICTb. AKTHBHE ITO€AHAHHA MOXAMBOC-
Tell MOIIYKYy TOPIOBEABHMX IIapTHepPiB 403B0As€ IBUAIIE aJallTyBaTUCh 4O HOBUX peaaiil BeaeHHs DisHecy Ta BUKO-
PUCTOBYBaTH I1i 3MiHM Ha KOPUCTSH GisHecy. OgHNM i3 HaitbiAbII Ai€BUX IHCTPYMEHTIB PO3BUTKY MiXXHapOAHOI TOPriBAi
€ eKCIOPT IPOAYKIIii.

Merta poGoTu noasrae B mpoBeAeHHi aHaAi3y pPO3BUTKY Ta IIASAXIB TOKpaIleHHs: €KOHOMIYHOTO CTaHy XapyoBoi
raaysi YKpainu yepe3 30iAbIIeHHs eKCIIOPTY TOBapiB.

© Uyiixo 1. B., 2022
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XapuoBa TPOMMCAOBICTh — OAHa 3 HalOI1ABIIMX i HallBaXKAMBIIIMX rady3eil IIPOMUCAOBOCTI YKpainu. BuyTpin-
Hill CIOXKMBYMII PUHOK YKpaiHu 3a0e3ledyeThcs MIpoAyKTamMu XapuoBoi mpomucaosocti Ha 90 %. Jo Hei HaaexaTh
40 raayseit i BupoOHMITB. TakoX 5 TUCSY MIATIPUEMCTB 3AIMICHIOIOTh BUPOOHUIITBO Xap4yOBMX ITPOAYKTIB ITMPOKOTO
acoptumenty. Kpim 115010, XapuoBa raaysb Bigirpae BaskKAuBy poAb Y 30BHIIIHIiT TOPriBAi Kpainy, popMyIouy oHaz,
50 % sosHimHboTOpropeabHoro odiry mpoaykuii AIIK Ykpainn. 3ajaHHs MOIIYKy HOBUX HepCIIeKTUB PO3BUTKY Ta
(YHKIIIIOBaHHS XapuOBOi raaysi 3aBKAM € HaA3BUYalTHO aKTyaAbHIM.

IInranuAMHN aHaAi3y TeHAEHIIiN Ta IepCcIeKTUB PO3BUTKY XapyoBOi IIPOMMCAOBOCTI YKpaiHM 3aiiMaaucs pi3Hi
BITYM3HAHI HayKOBIl, 30KpeMa: A. B. bapabam, /1. B. Aefineko, O. I. Aepes’sHxo, A. A. €puyk Ta inmi. B ixnix gocai-
AKEeHHSIX aHaAi3yBaAMCh Pi3Hi acrleKTy CTaHOBA€HH: Ta iHTeHcH}iKallil XapIoBoi IIPOMICAOBOCTI, a TAKOXK IIPOIIOHY-
BaANCs TEOPETUYHI i TPaKTUYHI peKOMeHAAIlil 040 YAOCKOHAAEHH: PiBHS TOCIIOAAPIOBAaHH: Y I1iii IIPOBiAHiI raay3i
TOCII0AapChKOro KomIiaekcy Ykpainn [1].

Bia pisHs po3BUTKY XapuoBoi raaysi, crabiabHOCTI i (PYHKITIIOBAHH: 3a4€XUTh CTaH eKOHOMIKH, PO3BUTOK BHY-
TPIIIHBOTO Ta 30BHILIIHLOTO PMHKIB, IIPOAOBOAbYA Oeslieka Aep>KaBy, piBeHb XKUTTs HaceaeHH:. OCHOBOIO A4 edek-
TUBHOTO PO3BUTKY IiAITPUEMCTB XapyoBOi IIPOMUCAOBOCTI € HAsBHICTh CMPOBUHHOI Da3M Ta MiCIIs CIOKMBAHHS TOTO-
BOI IIPOAYKIIil, IPUPOAHi YMOBH Ta HayKOBO-TeXHi4HuI ITporpec [2].

Xapuosa raaysb YKpaiHu HOPIBHAHO 3 iHIMMMU 400pe peaaisysada CBiil eKCIIOpTHuMII oTeHIaa y 2021 p.

ExcrioproBaHo npoAyKTiB TBapuHHOTO IoxoAxeHH: y 2021 p. Ha 18,2 Man aoa. CIIIA, roToBMX XapyoBKX IIPO-
aykrtiB — Ha 7,7 MaH goa. CIIA, y ciuni-ceprni 2022 p. — Bianosigno Ha 4,1 Ta 4,7 man goa. CHIA. Iligmpuemcrsa 06-
AacTi 32 MeXi Jep>KaBl ITOCTaBASAM M'CO BeAMKOI poraToi Xy400M, NI ITULI Ta IPOAYKTH iX ITepepoOKy, 0BoYeBi
i ppyKTOBi KOHCEPBHU, DOPOIIHSHI KOHAUTEPCHKi BPOOH, KOHAUTEPChKi BupoOu 3 IyKpy [3].

Uepes cutyariiio, sika BUHMKAA B YKpaiHi 3 24 a10Toro 2022 p., ekoHOMiKa HaIlloi KpaiHu 3HauHo roripumaacs. Ta,
Ha BiAMiHY BiJ iHIIIMX CEKTOPIB yKpaiHCHKOI IIPOMMCAOBICT, SIKi IIOHeCAN CePitO3Hi 30MTKM 3a Yac BilfHHU, XapuoBUKaM
BAaBaA0cs 30epiratit o0csIu BUPOOHUIITBA.

Hespasxaioun Ha oDepexxHicTh i3 1aHaMy Ha MalOyTHE, XapyoBa radysb 3aiiMa€ AiAMpyiody HO3UIIIO Y Big-
HOBAEHHI piBHs BUPOOHMIITBA Ta eKCIIOPTY A0 AOBOEHHOTO PiBH:A 3TigHO iH(opMarii JocaiaxeHHs [HCTUTYTY eKoHO-
MIYHMX A0CAiAXKeHb Ta MoAiTiaHux koHcyapTaniit (IEA) y sepecni 2022 p., orpuMaHoi 3a pe3yAbTaTaMi OIIATYBaHH:
iATIPUEMCTB. 3rigHO 3 TOPIOBEABHONO CTaTUCTUKOIO CIIOCTEPIraéThsl 3POCTAHHA POAi SIK XapuoBoi repepodKy, Tak
i BChOTO arpOIIPOMICAOBOTO KOMILAEKCY. 3a ciueHb-AnmeHsb 2022 p. eKCIopT arpapHuX TOBapis (i cpoBUHY, i TOTOBOI
IPOAYKIIii) AoCsATHYB Maitke 45 % Big 3araAbHOTO 0DCATY eKCIOPTY. 3BMJaliHO, A0Ci B CTPYKTYPi eKCIIOpTY IepeBaxae
arpapsa cuposyuHa. OgHax CTiifKicTh XapyoBoi raay3i akTyaAi3ye IUTaHH: PO3BUTKY il IOTeHIliaay A4s rAMOIION IIepe-
POOKU arpapHOi CUPOBUMHI Ta BUXOAY 3 HeIO Ha 30BHIIIHI puHKY [4].

®akTOpOM 3pOCTaHH: eKCIIOPTY IPOAYKTIB XapuyBaHHS € KOHKYpPeHTHa IlepeBara yKpaiHCHKUX eKCIIOpTepiB
IIPOAYKTiB XapuyBaHH:1. barato ykpaiHchKmx pipM Ai4MpyIOTh Y AKICHUX Ta HaliBa’KAUBIIIIe Y CMAKOBYIX XapaKTepIic-
THKAX, 110 3a40BOABHSIOTH IIOCTIIIHO MiHAMBOTO CIIOXIBAy4a, 3aBAAKY YOMY BOHU MOXKYTb Kpallle a4alTyBaTy CBOIO
IPOAYKIIIO 445 iHO3€MHMX CHIOXMBaviB. TakyM 4MHOM, DaraTo XT0 MOXKe IOCTadaTy IPOAYKTY XapuyBaHH:, AKi KO-
PUCTYIOTBCS HaMOIABIINM HOIIMTOM, Y TOMY 4YMCAi KOHAMTEPCHKi BIpoOu, 04is, M'Aco, OpraHidHi Ta QpyHKIIOHAaAbHI
IPOAYKTH.

Buxig Ha Mi>XKHapOAHMIT PUHOK — Ile HOBi MOKAMBOCTI A4s KOMIIaHIl i IXHIX BAacHMKIB. YKpalHChKOMY OizHecy
3apas HaAeXXUTh Ay’Ke MaJa JacTKa I100aAbHOTO PUHKY. YKpaiHCBKi Oi3HecMeHM po3yMiloTh HOBI MOXKAMBOCTI, 5K
cTBOpIOE Oi3HeC Ha Pi3HMX KOHTMHEHTaX — cB0004a Bi4 0OMeXKeHb IOAITHKI Ta CTaHy eKOHOMIKM OAHi€l KpaiHu sIK
MiHiMyM. OZHaK MalOTh CTpax Iiepe/ HOBMM HeBiJOMMM PMHKOM, CMaKaMU JOTO CIIOKMBaJiB, yMOBaMy cepTHQiKariil
Ta BUCOKIMM CTaHAapTaMu [5].

Iommupena moMuakosa AyMKa, IO AMIIe BeAVKi KOMIIaHii MOXYTh AOCSITH YCIIiXy 3a KopAoHoM. AiricHo, Oa-
raTo MaAMX KOMIIaHii BUABUAY, IO IXHS KOHKYPEeHTHa IlepeBara MoAsra€ B Tiil un iHImii (popMi TeXHOAOTIYHOI umt
TBOPYOI 1TepeBary. Y 6araTtbox € «yHikaAbHi» abo «HiITIeBi» TOBapH, SIKi 3aBKAM KOPHUCTYIOTCS IIOIIUTOM 3a KOPAOHOM.
CrioxuBui Br1og00aHH:, cpOpMOBaHi TOAOBHIM YIMHOM J0X0AaMU, 3MiHOIO CTUAIO KUTTS Ta €BOAIOIIEI0 KyABTYPHIX
y110400aHb, 3Ha4HOIO MipOIO BU3HAYAIOTh TOBAaPH, AOCTYIIHI B ITPOAYKTOBMX MarasyHax Ha pisHux puskax. Ha punkax
KpaiH, 110 pO3BUBAIOTHCS, BUIIII 40XOAM IIPU3BOAATH A0 IOKpaIlleHHs PalfioHy XapuyBaHH:, 3014bIIYIOUM IIOINT Ha
M’51CO, MOAOYHI IIPOAYKTH Ta iHIIi Xap4yoBi IPOAYKTHU BUCOKOI BapTocTi [6].

Taxum 4MHOM, BapTO 3a3HAYNTI, IO €KCIOPT € HAMIIpOCTimon GpopMoIo peasisawil MixXHapogHOTO HizHECy.
Excriopt ausepcugikye pusuk i goromarae 3axuctuTy Oi3Hec y pasi yIOBiAbHeHHs BHYTPIIIHBOTO 3pocTaHHs. [1ia-
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IPUEMCTBA MOYXKe CYTTEBO POSIIMPUTY CBOI PUHKM, 3MEHIIVBIIN 3aAeXKHICTh Big OyAb-AKoro 3 Hux. biabmme Bupod-
HUIITBO MOe IPU3BecTy 40 0iAbIIoi eKOHOMII Ha Maciuradi Ta Kpamjoi pEHTa6eAbHOCTi. ToproseabHa craTucTuka,
He3Ba’kalouy Ha 00MeXXeHHs BOEHHOTO Yacy, AuIlle MiATBepAKy€ 3pOCTaHHs poAi sK XapuoBOi epepoOKy, Tak i BChoro
arponpomucAoBoro komraekcy. CTiiikuii eKCIIopT TOBapiB Xap4yoBOi TaAy3i akTyaAi3ye MUTaHHs PO3BUTKY ii TOTeHIIi-
aay AAs rAuOIIoi IIepepoOKN arpapHoOi CPOBMHI Ta BUXOAY 3 HeIO Ha 30BHIIIIHI PUHKIA.

Hayxosuit kepisnux — kand. pis.-mam. nayx, doyernm Hdpmow O. B.
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Anomayia. Y cmammi 0ocAidKeHo meopemuuii acnexkmu npuzo0nuibkozo nmypusmy. Takox poszasmymo porb 306Hiui-
HIX PAKMopie, AKi HECYMb KUMIMECD 6AXKAUEY POAL OAS NPUZOOHULLK020 MYPUCHUYH0Z0 Di3Hecy.

Katouoei caosa: npuzodtuyvkuil mypusm, mypucmusna indycmpis, inHo6ail, eKOHOMIKA.

Annotation. The article explores the theoretical aspects of adventure tourism. It also considers the role of external factors
that are vital for the adventure tourism business.

Keywords: adventure tourism, tourism industry, innovatio, econonty.

[Tpurognnupkuii TypusM nepeadadae (isiuHy ydacTh y 3aXo4ax 3 MeTOIO Kpallle 3pO3yMiTy Miclie Ipu3Ha-
YeHH:I, 3a3BI4all y He3BMYaifHOMY, eK30TUYHOMY, BigdaseHoMy abo Aukomy Micrii. ITomyaspHicTs 115010 cermeHTa
TypU3MY 3POCTa€, OCKiABKY BiH ITpUBAaDAIOE THUX, XTO IIYKA€ ajpeHaAiHy i TOCTPUX BiA4yTTiB, 3HaIOMASINCH i3 HOBOIO
KYABTYPOIO i TPaAULIAMIL.

Exonomika OaraThox Kpail ChbOTOAHI 3aA€XUTh Bij TYPUCTMYHOIO PUHKY, i BOHM aKTMBHO HaMaraloThCsl OAiM-
IIUTY CBOIO raay3b. Kpainu, 1o nepeOyBaloTh Ha Pi3HUX eTallaX eKOHOMIYHOTO PO3BUTKY, AeAadi JacTile Big4aioTh
HepeBary pUroAHUIILKOMY TYPU3MY AASl PO3BUTKY Ta 3pOCTaHHS PUHKY, OCKiABKI BU3HAIOTH 110TO €KOAOTIUHY, KYAb-
TYyPHY Ta €KOHOMIUHY I[iHHiCTb.

© Illysaaosa €. C., 2022
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OcobamBoCTi PO3BUTKY NPUTOAHNMIIBKOIO TYPU3MY AOCAIAXYBAaAl y CBOIX IIpallsX Taki BidoMi HayKOBII, SIK
A. Pomanos, K. Xoaa, B. I'yaes, 10. Amurpiscekuii, A. badkin, f. Spusn, A. badkin.

MeTo10 A0CAigKeHH s € TIOKa3aTH, K CYKYITHICTh 30BHILITHIX (paKTOPiB MOXKYTh BILAMBATU Ha PO3BUTOK IIPUIOA-
HIIIBKOTO TYPU3MY Ta HaJaHHs KOpUCHOI indopMariii 3a1iikaBAeHnM CTOPOHaM I0AO eAeMeHTiB, Ha sIKi cAia 3BepHyTH
yBary AAs pO3BUTKY IIOTO CETMEHTa TYPU3MY.

Y aitepaTypi cTBepAXy€TbCs, IO iCHYIOTh ABa Pi3Hi TUIIM IPUTOA: IPUT0AA, TIOB'A3aHa 3 PU3MKOM, i IIPUTOAA,
TI0B's13aHa 3 IIOIITYKOM 3HaHb.

Icnye Gesaiy pisHMX BUAIB AiLABHOCTI Ta MiCIlb, Ae MOXHa 3alIMaTHUCS IPUTOAHUITBKIM Typu3MoM. Xoua B 6iap-
IIOCTI IepIINX MyDAiKaLill PO MIPUTOAHUIIBKIIL TYPU3M OCHOBHA yBara MpuAiasaacs aablliHi3My Ta JKOPCTKIM BI-
JaM A1SIABHOCTI, BigTOAL Cc])epa JIOTO 3aCTOCYBAHH: 3HAUYHO PO3IIMPUAACS.

B inmomy criekTpi MeHII pU3MKOBaHIX IIPUTOJ, BiAIIOYMHOK Ha IIPUPOA] CTa€ BaKANBYUM €41eMEHTOM 30POBOTO
criocofy KUTT: Ta 3ac000M ITpOTH 0OMeXKeHb CyJacHOTO JKUTT:, BiipBaHOTO Big pypoAn. Micpki aicu Ta mapku Ma-
IOTh BeAVKe 3Ha4eHHsI 445 0340POBUMX ITIIINX i BeAOCUIIe AHUX IIPOTyAsSHOK aD0 HaC0A0AM IPUPOAHUMM IIeii3aKaMu,
TUILIEIO Ta CTIOKOEM.

3 orasay Ha XapakTep IPUTOAHUIILKOTO TYPU3MY 3MiHa KAiMaTy € OAHUM 3 OCHOBHMX UYMHHUKIB, 1[0 BIIAMBa-
IOTh Ha eKOCHCTeMM Ta MOXKAMBOCTI BiAIIOUMHKY, fKi IIOTpeOyIOTh po3rasdy, Ae CcTpaterii ajanTariii MarOTh BasKAuBe
3HaYeHHs AAs CTal0ro TypusMmy. Ilig BiauBom 3MiHu KaiMaTy MOXKAMBOCTI B A@AKMX TeorpaiuHmx TO4Kax MOXKYTh
3MIHMTHC B [1AaHi TUITY AiSABHOCTI a0O IepeBaXkHOIO Ce30HY BUKOPUCTaHH:. 3PYIIeHHs B Ce30HHOCTI, Taki SK I1040-
BXKEHHI TeIIA0TO Ce30Hy ab0 CKOPOUYEHH: Ce30Hy XOA0AHOI IOT0AM, MalOTh 3MilllaHi IPsAMi Ta HeIpsAMi KOMIIAeKCHI
HaCAiAKI.

[psawmi - 1e Ti, AKi cipiamHeHi 3MiHaMM TeMIlepaTypH, OIa4iB Ta iHIIMX KAIMaTIYHMX 3MiHHMX, sKi Oe3riocepea-
HBO BIIAMBAIOTDh Ha AiSABHICTD i 40cBiA Typucra. Li 3MiHM MOXKYTb 3MyCUTH y9acCHMKIB 3MiHUTHU 9acTOTY, TPMBaAiCTD,
yac, Micrie Ma1716yTHbo'1' AisiapHOCT] a0 B3arai HIepeNTH A0 IHIIOI AiSLABHOCTI.

Barato g0caiaXeHb ITOKa3yIOTh, 110 MaKpOeKOHOMIYHI yMOBH, Taki sik BBII, BiairpatoTs KUTTEBO BasKAMBY POAb
y pO3BUTKY TypuaMy. JilicHO, TaKi YMHHMKY, K AOXiZ i IliHa, BiAirpalOTh IJeHTpaAbHy POAb Y BU3HAUeHHI IIOINTY Ha
MiXKHapOAHMIT Typu3M. 340poBa Ta cTabiabHa eKOHOMiKa HeoOXigHa A4 3aAy4eHHs TYPUCTiB, a TYPUCTY MaIOTh BU-
pilaapHe 3HAYEHHS AA51 PO3BUTKY MaAMX €KOHOMIK.

Ino3eMHi rocti 3 BUCOKMM piBHEM OCBITH, BUCOKUM J0XOA0M i HeynepeAKeH!M CTaBAeHHAM MOXYTb CIIPUYMHM-
TY 3MiHM B TIParHEeHHSX i JKUTTEBUX IIEPCIIeKTUBAX Pe3UAeHTa.

[HIMM BaKAMBUM YMHHUKOM A4S 3aAy4eHHs MIXKHApOAHMX TYPUCTIB € I0AiTi4Ha crabiapHicTs Kpainn. ITo-
AiTI9HA HeCTabiABHICTB MOXKe IIPsAMO 4M OIIOCepeKOBAHO BILAVMBATY Ha MicCIleBy eKOHOMIKy Ta poOoui Micnis i yacto
Ma€ 4aAeKOCSKHI HacAiaxi 3a MexkaMu Oe3I1ocepeHbOTO MICIL, B SIKOMY BiA0YBaIOThCS MOALT ITOAITIYHOI HecTabiab-
HOCTI.

Kpim exoHOMIUHIMX i cOIliaAbHMX YMHHMKIB, BAXXAMBUMU € TaKOX MpUpoaHi ynHHuky. CTuXiiiHi Anxa i Hecrio-
AiBaHi IIOAII € AICKpaBUMU IIPMKAa4aMy TaKMX PYIIHUX YMHHMKIB, OCKIABKY BOHYM MalOTh AaA€KOCSKHII BILAMB Ha
A104€1 1 KyABTYpY i, TaKM YMHOM, 34aTHi iCTOTHO BILAMHYTY Ha TYPUCTIYHI ITIOTOKM. 30KpeMa, HallioHaAbHi A11Xa Ma-
IOTb HETaTVBHI HACAIAKY AAs TypUCTUYHMX IpUOYTTiB, HaaxoaKens, BBII i sarinaTocti. Txmiit PO3Mip Ta 0cO0AMBOCTI
BM3HAYaIOTh MacIITaOM Ta HaCAIAKYM TaKMX ITOAI.

Yci ysacHuKM (MaHAPIBHUKIM, CICTEMI OXOPOHU 340pOB's Ta iHAYCTpis TypuaMy) HOBUHHI OyTHi 00i3HaHI Ta He-
CTM CBOIO BiAIIOBi4aAbHICTb 32 OXOPOHY 340POB's. 3TiAHO 3 IOIepeAHIMIU A0CAIAKEHHAMI TYPUCTY He HaBaXKyIOTLCS
IIOAOPO>KYBaTH B MICITsI 3 BUCOKMM PiBHEM 3A04YVHHOCTI, Tpo0AeMaMu 3i 3J0POB'SIM, 3aTpo3aMil Ta CTUXIHIMU AY-
XaMI.

Bapro 3asHaunTy, IO 10s1Ba HOBMX iH(OPMALIHNX 1 KOMYHIKaIilfHIX TEXHOAOTIIN CIIpaByila HEIIMOBipHUII

BILAMB Ha cepy Typusmy.

InHOBaMiI Ta po3poOKa HOBYIX IIOCAYT € HalBasKAMBIIIIIMIL CTPATeTIYHNMII XapaKTepICTIKaMI 445 3a0e3IIeueH-
HSI 3POCTaHH:I Ta 40BIOCTPOKOBOTO A00p00YyTY B KOXKHII Taay3i, 0C00AMBO KOAYM PUHKY HaCU4eHi, a KAI€HTH BiAAaI0Th
IiepeBary TopapaM i mocayraM y BCbOMY CBiTi, K y Typu3Mi. [HAycTpis Typu3my Iepexunsac nepexij 40 IPOAyKTY, 3a-
CHOBaHOTIO Ha AO0CBiAi, Ta €KCIIOHEeHI[iaAbHOTO 3POCTaHH: PUHKY, IIJO IIPU3Be/e A0 aKTVMBHIIIIOIO IONUTY Ha iHHOBaIIil
3 6oKy TypuctiaHnX Gipm.
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Hapemnri, KyapTypHe po3MaiTTs Ta pi3HOMaHITHICTb MOKe ITPUBAONUTY TYPUCTIB, 10 MOXKe CIIPUATH KOHKYpeH-
TOCIIPOMO>KHOCTI KpaiHn y cepi Typusmy.

Bucnosku. Takum unHOM, ITiACyMOBYIOUM, MOKHa CKa3aTH, 110 €KOHOMiYHi IT0OKa3HMKH, piBeHb iHHOBaIlili, po3-
BITOK OXOPOHH 340POB'sl Ta KyAbTYpPHE PO3MAITTs HO3UTUBHO BILAMBAIOTDH HA IIPUTOAHUIIBKOTO TYPU3MY.

[HHOBaIi € HAMBIAMBOBIIIMM YMHHIKOM Y 3B'S3KY 3 TUM, IIJO MY XKMBEMO B eI1oXy I1(POBOi peBOAIOLil, KOAU
BiAOyBaIOThCsl MacIuTaOHI 3MiHM, CIIPMYMHEH] IUQPPOBMMI KOMII'TOTEPHUMH Ta KOMYHIKaIlilTHUMI T€XHOAOTiAMIL.
OcranHiMI pokaMi B TYPUCTIYHIN raaysi BiA0yAucs 3Ha4Hi 3MiHN B TaAy3i iHHOBAaITiil Ta BIIPOBaAKeHH: HOBIX TeXHO-
A0Tif, i 1e Mo>Ke OyTH IIOCHAEHO 3aBASKY CIIIBITPaLli MK TypOi3HeCoM, YpsA0M, KAi€HTaM!, MiCLIeBIM HaceAeHHIM Ta
yHiBepcuTeTaMu. IHAycTpis TypusMy poOuts GesriocepeHiit BHecok y BBITi cTBopioe poboui Miclis B CyCHiAbCTBI.

Hayxosuii kepisnux — 0-p exon. nayx, npodecop Iapxometo H. O.
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BAOCKOHANEHHA MAPKETUHIOBOI
36YTOBOI AIA/1bHOCTI NIANPUEMCTBA

VK 339.138 fAiiyos O.

CrypeHT 4 Kypcy
daKrynbTeTy MeHeaKMeHTY | MapKeTuHry XHEY im. C. Ky3sHeua

Anomayia. Ycenix 0ydv-axozo Oistecy 0esnocepednvo 3arexumy 6i0 ePexmusHocmi 11020 MAPKeMUHz06UX KaMNamii.
Mapxemunz — ue npouec sussrens, nepeddaueris ma 3a0060AeHH nomped i 3ANUMI6 CHOKUBAHIE ALXOM CHIBOPEHHI, HPoCy-
6ans ma nadanns yinrocmi. Lia naykosa poboma cnpamosana na 600CKOHANCHHA MAPKEMUH20601 JiAAbHOCHI nidnpuemcmen,
140 3ATLMAEMbCS. 6U20MOBAEHHAM 1 MOHmMAXEM (Pacadie 0ydiserb. Y pobomi poszALymo npodreMu, 3 AKUMU CITUKAIOMbCS ni0-
NPUEMCMEA NPY NPOCYSAHHI C60IX MOSAPIE | NOCAYZ HA PUNKY, T HAJAHO pexoMeHOauil w000 600CKOHANCHHS MAPKEMUHI06UX
cnpamezii.

Katouosi caosa: mapxemutiz, mapkemuzo6a 0isAbricimy, 30ymosa 0isAbHICHb, HIONPUEMCIGO, 600CKOHANEHHS, OisHec,
puHox

Annotation. The success of any business directly depends on the effectiveness of its marketing campaigns. Marketing is the
process of identifying, anticipating, and satisfying consumer needs and wants by creating, promoting, and delivering value. This
scientific work is aimed at improving the marketing activity of the enterprise, which is engaged in the manufacture and installation
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of building facades. The work examines the problems faced by enterprises when promoting their goods and services on the market,
and provides recommendations for improving marketing strategies.

Keywords: marketing, marketing activities, sales activity, enterprise, improvement, business, market.

MapxeTtyHr Bigirpa€e BaxkamBy poAab B yCIIiXy OyAb-sAKoro OisHecy. EQexTyBHIIT MapKeTHHT JOIIOMara€ miAmpu-
€MCTBaM BU3HAYMUTHU Ta 3a40BOAbHUTY II0TPeOM KAI€HTIB, ITiABUIIIATH BIli3HaBaHiCTh OpeHAy Ta A0AABHICTD i 3peIlToI0
3biapmmTy mpodaxi. Iligrrpuemcrsa, sAKi BUpOOASIOTH Ta BCTaHOBAIOIOTh 30BHIIITHE 034001€eHH: Oy AiBeAb, CTUKAIOThC
3 yHiKaaBHUMM ITpoOAeMaMU 11ij 9ac MapKeTHHTY CBOiX IPOAYKTIB i mocayr. Lle moscHoeTses TiM, o ¢acag OyAisai
€ BaKAMBOIO YACTMHOIO 30BHIIIIHBOTO BUIAsAAY OyAiBAi, 1 KAIEHTH MaIOTh BUCOKI OUiKyBaHH:I 111040 I0TO 30BHIIIIHBOTO
BUTASAAY Ta AKOCTI. Y ITii1 CTaTTi MM A0CAiAKye€MO IpoOAeMM, 3 AKUMM CTUKAIOThCsA KOMITaHil I1i/ 9ac IIpoCcyBaHHsI CBOIX
IIPOAYKTIB i ITOCAYT, i TPOIOHYEMO ITPOIO3NLII 0 A0 MOKpaIeHHsI IXHiX MapKeTHHIOBIX CTpaTerill.

Buwauxu, axi cmoambv neped komnauiero. Bidcymnicmo enizrasariocmi Openoy.

Bisnec ne HOBMI1, ade i1oro OpeHy, Iie He Ay>Ke BizoMuil Ha puHKY. Lle yckaagHIOE 3aaydeHHsT HOBUX KAI€HTIB.
[ITo6 nmogoaatu 1ie, KOMIIaHii TOBUMHHI iHBECTYBaTU B PO3POOKY CUABHOTO OpeHAy, sSIKuii BijoOpaxkae iXHi IiHHOCTI Ta
YHiKaAbHY TOPIOBY IIPOIIO3ULIIO.

LIvoro MOXXHa AOCAITH IIASXOM CTBOPEHHs AOTOTHIIIB OpeHAiB, CAOTaHiB i IOBiAOMAEHD, AKi Pe3OHYIOTH i3 Ba-
II0IO 11iAbOBOIO ayAUTOPi€I0. BOHM TakoX MOXYTh BUKOPUCTOBYBATH COIliaAbHi MepeXi Ta iHIlli oHAalH-114aTPOpMU
A4S T ABUIIIEHHS BIIi3HABAaHOCTi OpeHAy.

Konxypenuis.

Ha punky apxitextypuux ¢pacajis icHye BucOKa KOHKypeHIIis 3 GaraTbMa BiAOMIMU TPaBIAMU B IIill raaysi.
KoMmmaHist cTMKa€ThCA 3 SKOPCTKOIO KOHKYPEHITI€I0 3 OOKY ITVX TPaBIliB, 110 yckAaAHIO€ BuaianTucs. [1ob edextnsHO
KOHKYPYBaTH, KOMIIaHii IIOBVMHHI 30cepeAnTICs Ha po3poO1ii 11iAb0BMX MapKeTHHIOBMX KaMIIaHiii, 11100 3a40B0AbHI-
TV TIOTpeOH Ta I1epeBary 1iap0B0oi ayAuTopii. LIboro MoskHa AOCAITH, IIPOBOAAYYM MapKETUHIOBI 40CAIAKEHHS Ta BU-
3Haual04M KOHKPETHi ToTpedu Ta 00AbOBI TOUKY CBOIX KAI€HTIB.

Scugo mapxemunzosuil 0100xkem ooMmexeHuil.

Kommanii MaioTh oOMeXeHi pecypcu 44s MapKeTHHIY, 110 OOMEeXY€E IXHIO 3JaTHiCTh OXOIMTH ITOTEHITiIHMIX
kaienris. [l1od mogoaaru 1o npod.aeMy, KOMIIaHiAM CAiJ 30CepeAUTUCT Ha po3poOIli HeAOPOIMX MapKeTUHIOBIX
cTpareriit, sSKi MOXYTb MaT/ 3HauHMIT BIIAMB. []boro MoXkHa 4OCAITH IMIASXOM BUKOPMCTAHHS COI[iaAbHUX Media Ta
IHIINX OHAAITH-T1AaTPOPM, YUaCTi B Taly3eBIX 3aX0AaX i BUCTaBKaX, a TAKOXK ITapTHePCTBA 3 iHIIMMU MiAITPUEMCTBa-
MI raAysi.

Komnaexcni nponosuii mosapis.

®acaau OyaiBeab € CKAaAHUM IIPOAYKTOM, i KAI€HTII MOXYTb He IIOBHICTIO OLIIHNTI CIIEKTP AOCTYIIHIX BapiaHTiB.
Lle Moxe yckaaaunty epektyBHe iHGOPMYBaHH:A KOMIIaHIN IIPO BapTiCTh CBOIX IPOAYKTIB i rocayr. 1106 moaoaaTtn
1le, KOMIIaHii ITOBJHHI iHBeCTyBaT! B PO3POOKY OCBITHBOTO KOHTEHTY, AKUII 40IIOMara€ KAi€HTaM 3pO3yMiTi IlepeBari
IxHIX IpoAyKTiB i mocayr. LIporo Mo>kHa AOCATITH, CTBOPIOIOUM Bijeo, iHorpadiky Ta iHIINMIT Bi3yaAbHMIT KOHTEHT,
SKII CITPOITY€ CKAaAHi TeXHI9HI aCTIeKTH iXHiX IIPOAYKTIB.

Voockonarenia mapkemunzosoi cmpamezii. Cmeopimo curbruti 6pero.

CrpopenH:1 cuabHOro OpeHAy Ma€ BUpillaabHe 3Ha4eHH: AAs yciixy Oisnecy. CuapHui OpeHa sigo0paae I1iH-
HocTi, OayeHHs Ta YHiKaAbHY TOPIOBY IIpONO3MIIi0 KommaHil. Ile somoMarae mignpuemcrsaM BUAIAUTIACA Ha IIepe-
IIOBHEHOMY PMHKY Ta 3aAy4UTU HOBUX KaAieHTiB. [ligipnemcTBam caig iHBeCTyBaT! y CTBOPEHH: AOTOTHIIIB, CAOTaHiB
i OpeHAOBUX IIOBiAOMAEHD, AKi pe30HyBaTUMYTh i3 I11AbOBOIO ayAuTOpi€t0. BoHn TakoX IOBMHHI IIepeKOHATHCs, 1110
IxHilI OpeH/ y3roAKeHMI! Y BCiX MapKeTMHIOBIX KaHalax, BKAIOUaoun Beb-caiit, mpodiai B coliiaapHuX Mepexxax i pe-
KAaMHi KaMIIaHil.

Cmeopimv curviy npucymuicmo 6 Inmepnemi.

¥ cydacHy eroxy 0y poBIX TeXHOAOTINI MaT! CUABHY IIPUCYTHICTD B [HTepHeTi Ay>ke Baskanso. Kommnanii mosu-
HHIi iHBeCTyBaTH y CTBOpPeHH:I 3pYYHOIO BeDO-caliTy 4451 AeMOHCTpallil CBOIX IPOAYKTIB i 1mocayr. Bony Takok 1mosyuHHi
BJIKOPJICTOBYBATH COLiaAbHI Media A5 B3a€MOAII 3 IIOTeHIITHIMM KAI€HTaMM Ta ITiABVIIeHH: BIIi3HABAaHOCTi OpeHay.
L1poro MOKHa 4OCATTH, CTBOPIOIOYN IiKaBi ITyOAiKalii B colliaabHIX MepeXKaX, IIPOBOAAYN IiAbOBi KaMIIaHil B coLli-
aABHIIX MepesKax i Oepyun y4acTb y raay3eBux oHAalH-popymax i rpymax.

199



Monogincnuii exornomiunuii sicnuxk XHEY im. C. Kysneus Ne 5-6, 2022

.—é%% 5 W
— (@)=
Pospobia 1irvosux mapkemunzosux Kamnanii.

Pospobka 11iAb0BIMX MapKeTUHIOBMX KaMIIaHiil Ha OCHOBi MOTped i ymogo0aHb 1iaboBOI ayanTopil Mae Bupi-
IIaAbHe 3HaUeHHs A4 ycriXy OisHecy. KommaHii HOBMHHI 30cepeAUTIICs Ha CTBOPEHHI MapKeTHMHIOBIX KaMIIaHil, sKi
BUCBITAIOIOTh YHiKaAbHi 0CODAMBOCTI Ta IepeBaryu ixHix mpoAyKTis i mocayr. Bony TakoX MOBUMHHI BUKOPUCTOBYBATH
11iAbOBi peKAaMHi KaMIIaHii 4451 OXOILAeHHs MeBHMX AeMOTrpadiuHuX IrpyI i reorpapiqHmx TepuTOpiit.

3abesneuens 610MiHHO020 00CAY206Y6aAH A KAIEHMIG.

Haganns sxicHOro 006cAyrosyBaHHs KAi€HTiB Ma€ BUpiliabHe 3Ha4eHHs 4451 pOPMYyBaHH: A01AbHOCTI Ta A0BipU
KaienTis. ITignpuemcTpa NOBMHHI iHBeCTyBaT! B HaBYAHHS CBOIX CIiBPOOITHMKIB, 11100 HajaBaTy BUHATKOBE 00CAYTO-
ByBaHHs1 KAI€HTiB Ha KOXKHOMY €Talli B3a€MOAii, Big ITOYaTKOBOTO 3alUTy 40 MOHTaXy ¢acasy. Bonn Takox mosuHHi
po3poduTH crcTeMy 300py BiATYKiB KAI€HTIB i BUKOPUCTOBYBATH iX AAs IOCTIIIHOTO BAOCKOHAAEHH: CBOIX ITPOAYK-
TiB i mocayr. 3abe3reuyioun BigMiHHe 0OCAYTOBYBaHHS KAi€HTiB, KOMIIaHii MOXYTb BUAIAUTIUCS cepej, KOHKYPEHTIB i
CTBOpUTHU Da3y A0SABHUX KAIEHTIB, [0 AOTIOMara€ CTBOPUTU MO3UTUBHIIT MapPKeTHHT i3 BYCT B yCTa.

Buxopucmosyiime 2arysesi nodii ma 6ucmasxu.

BiaBsizyBaHH: raayseBux 3axoAiB i BUCTaBOK € UyA0BUM CIIOCOOOM AAs1 KOMIIaHiil IIPOAeMOHCTPYBaTH CBOI ITpo-
AYKTH Ta IOCAYTY IMPOKiN ayauTopii. i 3axoam HaaaloTh MiAgIIpUEMCTBAM MOXKAUBICTD CIIAKYBAaTHUCS 3 TIOTEHIil-
HMMU KAI€HTaMM Ta KOoAeraMM 3 raAysi, MiABMIITyBaTy BIli3HaBaHiCTh OpeHAY Ta 3aAydaTi IOTeHIiitHuX KaieHTi. Kom-
IIaHii OBMHHI iHBeCTyBaTI y CTBOPEHH: IPUBAOAMBIX AMCILAEIB, SIKi MMiAKPeCAIOIOTh YHiIKaAbHI XapaKTepUCTUKM Ta
TiepeBary iXHiX MpoAyKTis. BoHM TakoX IOBMHHI IepeKoHaTucs, o Ha CTeHAi IpaIfioe KsalipikopaHuil mepcoHas,
SIKMII TOTOBUIA BiAIIOBICTM Ha 3allMTaHH:A Ta IPOBECTU AeMOHCTPaILLil.

Cnignpaytotime 3 iHUUMU KOMNAHIAMIU.

Crisnparis 3 iHIINMY KOMIIAHIAMHU B raly3i MoKe 40IIOMOITI KOMIIaHisIM PO3IMIMPUTHI OXOIIAEHHS Ta OXOINUTH
HOBi cerMeHTN KAi€HTiB. [ligTipremcTBa MOXYTD CIIiBIIpamioBaTy 3 iHIMu (pipMaMy, TAKUMHI K apxiTeKTopn, OyAi-
BeABHIKI Ta 3a0yAOBHVKH, 1100 IIPOIIOHYBAT! KOMIIAEKCHI IaKeT! IOCAYT, SIKi BKAIOYAIOTh ixHi (pacasHi IPOAYKTI
Ta 1ocayru. BoHn Takok MOXKYTb CHiBIIpaIlioBaTH 3 IIOCTadyaAbHIKaMU Ta BUPOOHUKAMH AAs PO3POOKM HOBUX IIPO-
AYKTIB i I10CAYT, fKi BiAIIOBiAAI0Th MiHAMBMM IIOTpeDaM PUHKY.

Pexomendauii ujodo 30irvuenis samosrerv oAt komnawii “I'PAHA-OACAL”.
Pospobia 1irbosux mapkemunoux Kamnanii.

PospobasiiTe 11iAb0BI MapKeTMHIOBI KaMIIaHii A4 BamIol I1iaboBOI ayAMTOpii, BKAIOUalOuM apxitekropis, Oy-
AiBeAbHMKIB 1 3a0yj0BHMKIB. Lle Mae BKaArOUaTH po3poOKY KOMILAEKCHOTO MapKeTVMHIOBOTO I1aHy, AKWil BKAIOYa€
iHTepHeT-peKaaMy, IpAMY IIOIITOBY PO3CUAKY, MaPKeTHHI €AeKTPOHHOO IOIITOIO Ta iHIIi CTpaTerii.

Posutupenuir acopmumerm npodyxuyii.

306iabIIeHH: 0OCATIB 3aMOBAEHb 40IIOMOIA0 PO3IINPUTI ACOPTUMEHT IIPOAYKIIII 32 PaXyHOK PO3IIIPEHHS acop-
TIIMEHTY BapiaHTiB pacaais. LIboro MoKHa 40CSITH, IPaLIOI0UN 3 IIOCTaYaAbHIKAMIL Ta BUPOOHMKaMI Haj, pO3po0-
KOIO HOBMX IIPOAYKTIB 1 IIOCAYT, #Ki BiAIIOBi4alOTh MiHAMBYMM BMMOTaM PUHKY.

Insecmyiime 6 00CAY208Y6aHHS KAIEHMIG.

InBecTnii B 06cAyroByBaHH: KAi€HTIB — ITe 4y 40BMII CIIOCIO BUALAMTY Ballly KOMIIaHIIO cepes KOHKYPEHTIB i cTBo-
PUTH A0ABHICTD KAi€HTiB. KoMIIaHil 1oBMHHI iHBeCTYBaT! B HaBYaHH: IIepCOHAAY, 100 3abe3rednTi sIKicHe 00CAY-
TOBYBaHH:I KAI€HTiB Ha KOXKHOMY eTalli, BiZ II04aTKOBOTO 3allUTy 40 MOHTaxXy ¢acaly. Bin Takox rosuseH po3podu-
TI CHCTeMY 300pY BiATYKiB KAI€HTIB i BUKOPMCTOBYBATH Lieil BIATYK A4S ITOCTiiTHOTO BAOCKOHA/AEHHs CBOIX IIPOAYKTIB
i mocayr.

Buwopucmosyiime yudposuii mapkemunz.

LIvppoBuri MapKeTHHT CTaB A4s KOMIIaHil BaXKAUBUM IHCTPYMEHTOM OXOILAeHH 11iAb0BOI ayautopil. Kommanii,
AKi BUTOTOBASIIOTH Ta BCTAHOBAIOIOTH pacaayt OyAMHKIB B YKpaiHi, IIOBMHHI BIIPOBaKyBaTH I1POBIIT MapKEeTVHT 3a
AOIIOMOTOIO COLIiaAbHIX MepeX, eAeKTPOHHOI IIOIITH Ta IIOUTYKOoBOI onTuMisanil. Le gormomoxke migBUIIUTH BITi3Ha-
BaHiCTh OpeHAy, 3aAyYUTH IOTEHIIITHIX KAI€HTIB 1 3peIToIo 30iABINTI ITPOoAaXi.

Hadasamu zaparmii ma sanesHenns.

Haganns rapantiii cipus€e GpopMyBaHHIO AOBipU KAi€HTIB i 3a0e3riedye BIIEBHEHICTh Y AKOCTi IPOIOHOBAHMX
IPOAYKTIB i mocayr. Kommnanii nosuusi inBectyBaTi B po3poOKy rapaHTiit i rapaHTiii, sKi BiAIOBiAaIOTh TaAy3eBuM
CTaHAApTaM i 3a40BOABHAIOTH TOTPeOY KAI€HTIB.
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Briposaxyioun 11i pekoMeHAallii, KoMIIaHii MOXYTb BUALAUTICS ceped, CBOIX KOHKYPEeHTIB, 3aAy4UTU HOBUX KAi-
€HTIB 1 3014BIINTHU KiABKICTb 3aMOBAEHB, IO 3PEIITOI0 IPM3Bee A0 3pOCTaHH! Ta yCIIixy OisHecy.

Bucnosok. Tomy ycrix Oyap-AKkoi koMIaHii, sika Bupo0ase Ta MOHTye (acaan Oyaisean, De3rocepeaHbo 3ase-
JKUTD Big e(peKTUBHOCTI 1i MapKeTHHIOBMX KaMiaHiit. [Tpobaemu, 3 AKMMM CTUKAIOThCA KOMIIaHII ITig 9ac IpOCyBaHH:
CBOIX ITPOAYKTIB i II0CAYT, BKAIOYAIOTh HEAOCTATHIO BIIi3HaBaHICTh OpeHAy, TOCTPY KOHKYpeHIIil0, oOMexKeHi Mapke-
TVHIOBI OI0AXeTU Ta cKAaaHi mpomosumii mpoaykris. 11Jo6 mogoaary 1i BUKAMKM, KOMIIaHIi IIOBVHHI iHBeCTYBaTH
B p030yA0BY CUABHOTO OpeHAy, CTBOPeHHsI CUABHOI ITPUCYTHOCTI B IHTepHeTi, IpoBeAeHH s 1[iAbOBIX MapKeTUHIOBMX
KaMIIaHiif, HaJaHH: BMHATKOBOTO 0DCAYTOBYBaHHs KAI€HTIB, 3aA1y4eHHs TaAy3eBUX II0Aill i BUCTaBOK, a TaKOX IapT-
HepPCTBO 3 iHIMMMM TiATPUEMCTBaMM TaAy3i. Briposaaxyioun 1i crparerii, miATpUEMCTBa MOXYTh BUALAUTUCS Cepe
CBOIX KOHKYPEHTIB i 3aAy4UTI HOBUX KAI€HTIB, 110 3PeIITOIO IIpyU3Bee A0 3pOCTaHH: Ta ycIIixy Oi3Hecy.

Hayxosuit kepisnux — kand. exor. nayx, doyerm Poxxo B. 1.
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