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Abstract. The problem of researching the ecotourism certification processes in the world is
very up-to-date nowadays. The relevance of the research is stipulated by current state of environ-
mental pollutants, the development of sustainable politics implementation and the fact that now
people aware of real danger of environmental catastrophe that threatens the survival of civilization.
That’s why the purpose of the article is conducting a complex analysis of foreign ecotourism certi-
fication programs. Moreover, it is necessary to study the evolution of ecotourism development to
understand the key issues of this problem. The object of this article is the analysis of ecotourism
certification worldwide. The subject of the article is the detection of theoretical, methodological and
practical aspects of implementation of effective ecotourism certification programs in Ukraine. To
clarify all aspects of studying this issue it is necessary to use such theoretical and methodological
basis as: modern theories of the genesis and evolution of ecological tourism, logical and analogy
analysis, historical method, hypothetical method, classification and graphical method. Using such
methods it was found that the development of ecotourism formation has taking three evolutionary
steps, which affected the creation of its definition. This fact reveals the classification of different
types of sustainable tourism and provides an impetus of ecotourism certification studies. Moreover,
it was identified that there is a logical regularity in ecotourism certification programs all over the
world. As the result, it was found that practically all the ecotourism certification processes are
functioning successfully nowadays. By the way, it can be observed the rapid increase in the amount
of ecocertified companies. Moreover, the programs which were analyzed in this article were divided
into several steps (depends on the ecotourism certification program) following which a company
can successfully passed the assessment process. Unfortunately, there is no such certification pro-
cesses in Ukraine. That’s why the issue of developing ecotourism services certification in Ukraine
IS urgent nowadays. Practical implications. However, analysis of the experience of foreign coun-

tries can be the basis for the development of ecotourism services certification in Ukraine.



Value/originality. Modeling processes of ecotourism certification of different programs will help to

emphasize the details of assessing ecotourism potential in Ukraine.

Key words: ecological tourism, sustainable development, ecotourism certification, mass and

alternative tourism, sustainable tourism.

JEL Classification: L83, Q56, Q57

1. Introduction

The current state of environmental pollutants in the all countries is a testament to the need to
resolve the issues of efficient use of natural resources. Another important issue for Ukraine is the
international integration to the world economy. On the one hand it is a sustainable development of
industrial areas. On the other hand, there should be given the need for simultaneous combination of
economic and environmental interests of Ukraine. That’s why the problem of developing ecological
tourism is very up-to-date not only for Ukraine, but also for each citizen of our Earth. Moreover, the
organization of monitoring the tourism entrepreneurs in ecological sphere is crucial nowadays.

The issue of ecotourism certification is aim of many scientific discussions all over the world.
Unfortunately, this problem isn’t investigated profoundly yet in Ukraine. However, various aspects
of the development of the implementation of ecocertification processes were studied by such scien-
tists as: M. Honey and A. Rome, X. Font and J. Bendell, A. Bien, M. Wood and others.

That’s why the purpose of the article is conducting a complex analysis of foreign ecotour-
ism certification programs. Moreover, it is necessary to study the evolution of ecotourism develop-
ment to understand the key issues of this problem. The object of my research is the analysis of eco-
tourism certification worldwide. The subject of my research work is the detection of theoretical,
methodological and practical aspects of implementation of effective ecotourism certification pro-
grams in Ukraine. To clarify all aspects of studying issue it is necessary to use such theoretical and
methodological basis as: modern theories of the genesis and evolution of ecological tourism, logi-
cal and analogy analysis, historical method, hypothetical method, classification and graphical meth-
od. To achieve the purpose it is necessary to solve the following tasks: to examine the existing ex-
perience of the theoretical foundations and methods of ecotourism research area; to select the most

successful programs of ecotourism certification; to conduct the complex analysis of these programs.

2. The ecotourism evolution
Ecotourism is a growing niche market within the larger travel industry, with the potential of
being an important sustainable development tool. With billions of dollars in annual sales, ecotour-



ism is a real industry that seeks to take advantage of market trends. At the same time, it frequently
operates quite differently than other segments of the tourism industry, because ecotourism is de-
fined by its sustainable development results: conserving natural areas, educating visitors about sus-
tainability, and benefiting local people (Wood, 2002).

However, it was found that such situation wasn’t observed all the time. Throughout the de-
velopment of tourism in different times people had different purpose during traveling. Today, peo-
ple aware of real danger of environmental catastrophe that threatens the survival of civilization.
This caused early development of alternative kinds of tourism, trying to minimize the negative im-
pact. One of these ways can be a new evolutionary step, where ecotourism is seen as a setoff to

mass tourism. This process is depicts schematically on Fig. 1.
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Fig. 1. The process of ecotourism evolution

This indicates that at the present stage of development of tourism tourists’ outlooks have
changed dramatically. The sustainable development of all sectors of the economy has become more
important. Note that now tourists have started to act more responsible during visiting tourism desti-
nations. Also, ecotourism is an auxiliary element in the development of sustainable economic de-
velopment.

Although ecotourism may share some of its aspects with other forms of tourism, it should
be viewed as distinct from the other categories of tourism (Tab. 1). When properly understood, eco-
tourism goes further by striving to respect and benefit protected areas as well as the people living

around or on the land (Honey, 2008)



Table 1 (IGAD, 2011)

Categories of tourism

Nature tourism

Travelling to unspoiled places to experience and enjoy nature. It involves moderate and

safe forms of exercise such as hiking, biking, sailing and camping.

Wildlife tourism

Travelling where the main attraction is to watch animals, birds and fish in their native
habitats.

Adventure tourism

Nature tourism which requires physical skill and endurance (rope climbing, deep-sea div-
ing, bicycling, water rafting or kayaking) and involves a degree of risk taking, often in
little-charted terrain

Alternative tourism

Tourism with a small or specialist market, or product that is distinct from mainstream or

mass tourism.

Green tourism

An early term essentially synonymous with ecotourism, but never very well defined.

Cultural tourism

Tourism that focuses on exposing or introducing tourists to different local cultures.

Outdoor tourism

All forms of tourism that take place outdoors including high-impact and consumptive

tourism such as motorized vehicles, hunting etc

Sustainable tourism

Sustainable tourism is “envisaged as leading to management of all resources in such a way
that economic, social and aesthetic needs can be fulfilled while maintaining cultural integ-

rity, essential ecological processes, biological diversity and life support systems”

A clear distinction should be made between the concepts of ecotourism and sustainable tour-

ism (Fig. 2).
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Fig. 2. Position of ecotourism within the tourism spectrum (IGAD, 2011)

The term ecotourism refers to a sub-sector within the tourism industry that focuses on mini-

mizing environmental and cultural consequences, contributes to conservation, community projects




and environmental education. On the other hand sustainability principles apply to all types of tour-
iISm activities, operations, establishments and projects, including conventional and alternative forms
(UNWTO, 2013). Because ecotourism was originally just an idea, not a discipline, many business
and governments promoted it without an understanding of its most basic principles. The interna-
tional Ecotourism Society has tracked the results of stakeholder meetings since 1991 to develop the
set of principles, which are being embraced by a growing constituency of non-governmental organi-
zations, private sector business, governments, academia and local communities (Wood, 2002).

These principles are shown on Fig. 3.
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Fig. 3. Principles of ecotourism

The benefits of ecotourism flowing to local businesses are also dramatically higher than
those from mass tourism. Standard all-inclusive package tours typically deliver just 20 % of reve-
nue to local companies, while airlines, hotels and large tour companies capture the rest. In contrast,
ecotourism operations that are based and hire locally can return as much as 95 % of in-country ex-
penses to the local economy (UNEP, 2013). There are quite favorable conditions and resources for
the development of ecotourism in Ukraine. Unfortunately, underdeveloped tourism infrastructure
has led to the fact that ecotourism stays behind global trends. As many scientists estimate, there is a
great potential for the development of ecotourism in protected areas. However, it is important to
remember, that ecotourism is not only a holiday reserved territories but also preserve "wilderness"
in the mountainous and woodland territories of Ukraine. Ukraine has great recreational potential,

and with the right approach ecotourism can become a great part in the process of the replenishment



of the state budget. That’s why it is very important to conduct the certification of ecotourism ob-

serving the experience of foreign countries.

3. Foreign experience of ecotourism certification

More than 61 countries had at least one, and some countries more, standards of voluntary
certification in the field of tourism in 2012 (UNWTO, 2013). There we can find Ukraine. However,
it should be noted that although our country has adopted state-level standardization and certification
of tourism services, the ecotourism certification process wasn’t considered in any of these docu-
ments. This fact indicates the need of implementation such certificates.

Certification is a way of ensuring that an activity or a product meets certain standards. With-
in the tourist industry, different organizations have developed certification programs measuring dif-
ferent aspects of tourism: quality, for the entire tourism industry; sustainability, also for all sectors;
ecotourism, for sustainable tourism that takes place in natural, protected, or fragile ecosystems, that
may include indigenous communities, and that conforms to the definition above (Bien, 2006).

American scientists M. Honey and A. Rome underline that certification is a voluntary pro-
cedure that assesses, audits and gives written assurance that a facility, product, process or service
meets specific standards. It awards a marketable logo to those that meet or exceed baseline stand-
ards (Honey, Rome, 2000). However, due to the fact, that there is no any certificate like this in
Ukraine, it is important to analyze foreign experience in ecotourism certification. This research will
help to find out the basic rules for future studies in Ukraine.

Nowadays it is used to incline that such certification should be controlled and supported by
the government. Spanish scientists X. Font and J. Bendell mapped out how governments take ac-
tions to enable the operation of certification programs. 20 of the 59 schemes are led by government
agencies, and a further 18 have government involvement either through direct financial support,
marketing support, verification procedures, or surveillance of procedures being followed by the cer-
tification body. Government agencies involved generally include both environmental ministries (or
equivalent) and tourism boards; in fewer cases standards institutes have an involvement. Govern-
ment financial support is crucial to half the programs, and grants or loans are available through a
variety of support measures for consultants and assessment processes (Font, Bendell, 2002).

Center of Ecotourism and Sustainable Development recon that a major problem for true eco-
tourism businesses is a practice called greenwashing. This term refers to a business that presents
itself as “sustainable”, “ecological™, “green”, “responsible”, “ecotourist”, etc., when it doesn’t com-
ply with generally accepted standards, or worse, it is in contradiction with them. For those who are

really trying to do their best to comply with all ecotourism standards, the businesses that falsely use



the term ‘ecotourism’ compete unfairly and damage the credibility of the whole industry. One way

of determining which businesses are truly practicing ecotourism is certification (Bien, 2006).

Certification is not an end in itself. It is one of a number of tools for motivating businesses

and others to improve their environmental, social, and economic performance, while rewarding

them for doing so. These rewards are sometimes tangible and sometimes not. There are a number of

other reasons why certification is important (Fig. 4).
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Fig 4. Advantages of ecotourism certification implementation (Bien, 2006)
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To understand clear the modern trends in ecotourism certification it is needed to study the
worldwide known successful examples more accurate. For example, the government in Costa Rica
initiates The Certification of Sustainable Tourism (CST) for companies that are following green
politics (CST, 2013a; CST, 2013b). This certification is free and voluntary. CST includes a five-
steps scale to assess the achievement of sustainable tourism (Tab. 2). Now more than 61 tour oper-
ates have this certificate in Costa Rica (CST, 2013a; CST, 2013c)

Table 2 (Honey, Bien, 2005)

The level of sustainability

Level Minimum percentage of compliance
0 <20%
1 20% -39 %
2 40 % — 59 %
3 60 % — 79 %
4 80% —94 %
5 >94 %

Tour operates have to answer 108 questions about sustainability in their organization. After
that the special department evaluate the results and asses all the aspects in company. The process
ends with the assignment of the appropriate level (CST, 2013d).

In addition, in Australia for example, there is the ECO Certification program. The ECO Cer-
tification Program is a world first and it has been developed to address the need to identify genuine
nature and ecotourism operators. ECO Certification is product-specific— this means that it is need-
ed to answer the criteria as it applies specifically to each of products. The ECO Certification Pro-
gram is divided into three levels. There are more than 450 certified entrepreneurs (Ecotourism Aus-

tralia, 2015). To obtain this certificate it is needed to achieve steps, which are depicts in Fig. 5.
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Fig. 5. The process of ecotourism certification in Australia (Ecotourism Australia, 2015).



This certification isn’t free. The payment depends on company’s turnover (Tab. 3).
Table 3 (Ecotourism Australia, 2015)

Payments for ecotourism certification in Australia

Company’s turnover Once-only aplication fee Ongoing annual fee
< $ 250 000 $ 395 $510
$ 250 001 - $ 1 000 000 $ 455 $730
$ 1000 001 -$5 000 000 $575 $1025
$ 5000 001 —$ 10 000 000 $ 695 $1225
> $10 000 001 $ 925 $1360

After the company passed the inspection of all documents and paid the first payment, the
organization sends certificate and marketing materials to achieve the results. Each year, companies
have to pay the fee and send the completed annual declaration, where all the operational activites
are observed. The monitoring the level of rules adequence is carried out every three years.
Moreover, only after tourism company pay aplication fee, it will be provided with all rules needed
to follow and the list of documents needed to be done, to achieve a certificate. Unfortunately, this
example can’t b used in Ukraine, because of tha lack of money in such organisation. Besides,
people want to be confident in certification organisation. Therefore, the ecocertification process
should be free and monitored by the government.

In Romania there is the Ecotourism Certification System (AER, 2015) It is a mechanism for
putting into practice the basic principles of ecotourism, in order to ensure nature conservation and
sustainable development of local communities through tourism. It is based on the Nature and Eco-
tourism Accreditation Program promoted by the Australian Ecotourism Association (NEAP is the
first accreditation system in ecotourism) and on Nature's Best developed by the Swedish Ecotour-
ism Association (the first accreditation system in ecotourism in the northern hemisphere). The Eco-
tourism Certification System addresses two different categories of applicants:

ecotourism programs / tours provided by tour-operators (i.e. eco-tours of maximum 15 par-
ticipants),

small-scale accommodation structures in rural and natural areas (eco-lodges and guesthouses
of maximum 25 rooms).

The certification system operates with a set of criteria established by the Association of Eco-
tourism in Romania, which must be fulfilled by the products of the tour operator which is subject to
the certification procedure. The criteria fall into two categories:

Basic criteria. These represent the basic norms that must be fulfilled by the product undergo-

ing certification in order to obtain a temporary classification from the point of view of ecotourism.



Complementary criteria. These are the norms that establish the classification of a product in
terms of ecotourism. Besides fulfilling the basic criteria, fulfilling 50% of the complementary crite-
ria leads to certification of the product as complying with the principles of ecotourism.

Certification procedure takes 5 steps, which are depicted in Fig. 6.

[Preliminary stage J

« to fill in a self-evaluation form for each of the products
« to fill in an application form for certification

{First stage J

« to send all documents to the Certification Department within AER

[Second stage. J

* The Certification Department will record all these requests and will contact the evaluators
and the applicant, in order to determine the following:the number of days necessary for each
evaluation; the evaluation period for each product; the number of evaluators necessary for
evaluation of one or several products; the evaluation fee that the applicant has to pay.

[Third stage ]

* On the established date the evaluator(s) will travel to the location indicated by the applicant
in order to begin the on-site evaluation procedure.Within 10 days of the on-site evaluation,
the evaluators will analyse all the documents submitted by the operator and will establish the
number of points after their own evaluation All this will then be submitted to the Certification
Department which, according to the number of applications, will plan the meeting of the
Certification Committee.

[Fourth stage }

« The results of the analysis can lead to the following decisions: awarding; temporary
awarding; not awarding; withdrawal; final withdrawal

Fig 6. The ecotourism certification process in Romania

To understand the results of the certification it is necessary to explain which of them. If an
organization receive the decision “awarding”, it means that the company will get the eco-certified
logo over a period of 3 years if the products of the applicants fulfil all the applicable basic criteria
plus a minimum 50% of the applicable complementary criteria.

In case of “temporary awarding” the company will get the eco-certified logo over a period of
maximum one year and a half if the products of the applicants fulfil all the applicable basic criteria
but do not fulfil minimum 50% of the applicable complementary criteria. The eco-certified logo is

awarded temporarily on condition that this requirement is fulfilled within maximum a year.



If the company gets “not awarding” decision, it means that company’s products fail to meet
the requirements established in the evaluation criteria.

Withdrawal (over a period of up to 6 months) of the eco-certified logo for products that no
longer fulfil initial awarding conditions, but that can be addressed within a time limit set by the
Committee. For this to happen, the applicant will sign a statement regarding the measures taken in
order to address the situation.

Final withdrawal of the eco-certified logo from the products that no longer fulfil the initial
awarding conditions and that:

can no longer be addressed; or

have not been addressed within the time limit; or where

the operator has not signed the statement regarding the measures taken.

If the company wants to succeed it has to follow each step. This certification isn’t free. The
evaluation fee has been established in Euro and represents the equivalent in lei on the date of pay-
ment. It consists of:

travel costs of evaluators — 25 Euro/trip;

accommodation costs — 25 Euro/night;

evaluators’ fees — 50 Euro/evaluation day;

other costs (administrative costs) — 30 Euro/evaluated product.

For Ukraine, this mechanism can’t be fully used because of the financial situation most of
the companies. The same problem we observed in case of Australian ecotourism certification. The
advantage of this certification is that companies are able to see in advance all the criteria for a full
understanding if they can comply with the criteria. However, if a subjective assessment does not
meet the objective one, the company can only submit in six months the next application certifica-
tion. The company does everything independently, in contrast to the Australian certification system,
where there is a special consultant who will help to get the certificate if your first try failed.

The Rainforest Alliance works with hotels, inbound and outbound tour operators and
other tourism businesses to help them improve their environmental, social and economic prac-
tices. Our standard for tourism operations has been recognized by the Global Sustainable Tour-
ism Council (GSTC). Through training and technical assistance, we teach them how to operate
sustainably and assess their progress toward this goal. They create a Verification Standard 2.0
(Rainforest Alliance Verified, 2012). The Verification Standard 2.0 makes explicit the outcomes to
be achieved as a result of the implementation of sustainable management at business level and the
impacts on destinations. This allows designing assessment systems for these impacts, both for the
business and the destination. The Verification Standard 2.0 is organized in three fields: business,
cultural and environmental (Tab. 4).


http://new.gstcouncil.org/
http://new.gstcouncil.org/

Table 4
The structure of the Verification Standard 2.0

Field Principles

Sustainable management planning

Safety Management

Suppliers Management

Quality management
The Business Field Y :

Communication and Marketing Management

Human Resources Management

Education for Sustainability

Health in Food and beverages services

Contribution to local development

] ] Respect to Local Cultures and People
The Socio-cultural Field

Legality and Ethics of Labor Practices

Rescue and Protection of Historical - Cultural Heritage

Climate Change

Protection of Natural Areas

Rational Use of Water

The Environmental Field Pollution

Rational Use of Energy

Integrated Solid Waste Management

Biodiversity Protection

All the principles are made operational through criteria and indicators that measure compliance. The
indicators and assessment requirements may vary according to the business sector addressed by the verifica-
tion tool (accommodation, tour operators, restaurants or community enterprises). Mandatory criteria for these
sectors were defined.

So, each of the certificates has its own peculiarities. It is very important to understand details
of the ecotourism certification process in case if company wants to obtain this certificate. It means

that an activity or a product meets certain standards in quality and sustainability

4. Conclusion
To sum up, ecotourism is a fast growing sphere of tourism, with the potential of being an
important sustainable development tool. This type of tourism has its principles which distinguish it
from others. Moreover, it operates differently than other types of the tourism industry, because eco-
tourism is defined by its sustainable development results: conserving natural areas, educating visi-

tors about sustainability, and benefiting local people.




Center of Ecotourism and Sustainable Development recon that a major problem for true eco-
tourism businesses is a practice called greenwashing. To solve this problem it was found the eco-
tourism services certification which was characterized in this article. It should be noted that all the
aforementioned ecocertification processes are functioning successfully nowadays. By the way, from
year to year more and more companies have been changing their operational politics in the sphere
of sustainable development. As the result for this, we can observe the rapid increase in the amount
of ecocertified companies.

Unfortunately, there is no such certification processes in Ukraine. That’s why the issue of
developing ecotourism services certification in Ukraine is urgent nowadays. Moreover, in case of
relying on foreign experience we must take into account the fact that the effect of implementation
can be quite different in Ukraine. However, analysis of the experience of foreign countries can be a

significant impetus for the development of ecotourism services certification in Ukraine.
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AHHoTauus. B HacTosiliee BpeMs BO BceM MHpe IpodiieMa UCClieloBaHMsI IPOLIECCOB cep-
TU(UKAIUH YKOTYypH3Ma SBISIETCS O4eHb BaKHOW. CTOUT 3aMETUTh, YTO aKTyaJbHOCTh MCCIIEI0BA-
HUSl 00YCJIOBJIEHA TEKYIIUM COCTOSIHUEM OKPYKAIOMIeW Cpelbl, TEMITAMU IMEpexoja KOMIIAaHUH Ha
yCTOMUYMBOE pa3BUTHE, a TaKXke TOT (akT, uyTo ceidyac Jroau Oojiee OCBEJOMIIEHBI O pealbHOU
OIACHOCTH HKOJIOTUYECKOM KaTacTpo(bl, KOTOpask FPO3UT BHIMUPAHUIO LUBMWIM3aLKU. VIMEHHO 1o-
ATOMY, HeJIbIO IAHHOW CTAThH SBISETCS KOMIUICKCHBIM aHAN3 3apyOeKHBIX IPOTPaMM CepTH(H-
KallUM 3KOTYpUCTCKUX ycayr. KpoMe Toro, HEOOX0MMO U3YYUTh 3BOJIOLUIO PA3BUTHSI 3KOJIOTHYE-
CKOr0 TypU3Ma, YTOOBl pacCTaBUTh KJIFOUYEBbIE MOMEHTBI 3TOH mpobsieMbl. OOBEKTOM HU3Yy4YEeHHUs
9TOM CTaThM SABJSETCS aHAJIM3 cepTU(UKALUU SKOTYpHU3Ma BO BceM Mupe. B cBoro ouepenp, npen-
METOM HCCIIEJOBaHMSI ATOW CTAaTbU SIBISETCS BBISBICHUE TEOPETUUYECKUX, METOAOJOTUYECKUX U
MPaKTUYECKUX aCHEKTOB peaju3aluu B YKpauHe MUPOBBIX MPOTrpaMM CEPTHU(PHUKALUU IKOJIOTHYE-
CKOT'O TypH3Ma, KOTOpble aKTUBHO U 3((heKTUBHO (HYHKIHMOHUPYIOT. J[JIs1 yTOUHEHUs BcexX KIltoye-
BbIX MOMEHTOB M3y4eHMs JaHHOM mpoOjeMbl HEOOXOJMMO MCIIOJIb30BaTh CIEAYIONIYIO
TEOPEeTHYECKYI0 U MeTOJ0JIOTMYeCKYI0 OCHOBY: COBPEMEHHbBIE TEOPUU TE€HEe3Hca M HBOJIIOLUU
9KOJIOTMYECKOTO TypU3Ma, JOTMYECKUI aHalu3 M aHaJU3 aHaJOTUHU, UCTOPUUYECKUH METOM, METO]
TUIIOTE3, KIacCU(pUKAIMOHHBIN U rpadudeckuil meron. Ilocie mpoBeneHHOrO HUCClIEOBaHUs, UC-
MOJIb3Ysl BBIIIENIEPEUUCICHHBIX METO/bI, ObIJIO YCTAHOBJIEHO, YTO Pa3BUTHE HKOJIOTHYECKOTO TY-
pHU3Ma MIPOUCXOUIIO B TPH ATara, KOTOPHIE MOBIMSIIN Ha JajbHeiee u3yuyeHus ero cyuHoctu. 06
3TOM (paKTe CBHIETENHbCTBYET KJIaCCHU(PUKALMS Pa3IMUHBIX THUIIOB YCTOWYMBOrO Typu3Ma. ITO IO-
JIOXKEHHE J]aeT TOMYOK MCCIIEAOBAHUAM CepTH(PUKAINU SKOTYpUCTCKHX ycayr. Kpome Toro, Obuio
YCTAaHOBJICHO, YTO CYIIECTBYET JIOTHUECKasi 3aKOHOMEPHOCTh B MporpamMmax cepTu(UKaluu SKOTY-
pu3Ma Bo BceM Mupe. B pesysabraTte OblIO BBISBIEHO, YTO MPAKTUYECKH BCE MPOIECCHI cepTUdUKa-

LMY 3KOTypU3Ma yclemHo GpyHKunoHupyoT. Kpome Toro, He06XoAuMMO 3aMETUTh, YTO B HACTOS-


http://www.unep.org/forests/News_Ecotourism_for_healthy_forests/tabid/55448
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iee BpeMsi HaOJIIoJaeTcsl pe3Koe yBeJIMYeHHE KOJIMYECTBO KOMITAHUN, KOTOPBIE yXKe MPOILIH cep-
TU(PUKAIIIO 110 PEJOCTABICHUIO SKOTYPUCTCKUX yCiyr. CTOUT caenaTh akLEeHT Ha TOM, YTO Ipo-
rpaMMBbI, KOTOpBIE MPOAHATU3UPOBAHBI B ATOW CTaThe OBUIM pa3/eleHbl Ha HECKOJBKO ATaroB (B
3aBHUCHMOCTH OT IPOrpaMMbl CEPTUPHUKALIUU SKOTYpHU3MA), CIIeIys] KOTOPHIM KOMIIAHUS, JKeJaroIiast
MPOUTH BBIOpPAHHBIN BHUJI cepTU(UKALNU, OyAeT UMETh BO3MOXKHOCTh YCIIEUTHO HPONTH IMpolecc
MIPOBEPKHU U OLEHKH MpeaocTaBisieMbix ycayr. K coxanenuio, B YkpanHe He Oblia BBISIBICHA cep-
TUdUKAIHS SKOTYPUCTCKUX yCiIyr. CTOUT 3aMETUTh, YTO JIaHHAs MpobiieMa B Pa3BUTHUH MpoIiecca
cepTu(UKAIMKU SKOJOTUYECKOT0 Typu3Ma SIBISETCS aKTyallbHOM B HacToslilee BpeMms U TpeOyeT
nanpHelmux ucciaenoBanuid. [lpakTudyeckoe 3HavyeHue. TeM He MEHee, aHAJIM3 OMbITA 3apPyOeK-
HBIX CTPaH MOKET CTaTh OCHOBOM JJIsi pa3BUTHsI CEPTH(PHUKAIMN YKOTYPUCTCKUX YCIYT B YKpauHe.
3HavyeHHe/OPUTHHAIBHOCTL. MoOJepoOBaHUEe MPOIECCOB MPOXOXKACHUS IKOTYPUCTCKOU CEpPTH-
dbuKkanuu B pa3pese pa3IndHbIX MEXIYHAPOIHBIX MPOTPaMM MOMOTJIO BBISIBUTH Ba)KHbIE aClIEKThHI B

AAaHHOM IIPOLECCE, a TAKKC IMOAUCPKHYTH 0COOEHHOCTH OLICHKH 3KOTYypHU3Ma B praI/IHe.



