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AHoTanis. Y cTarTi MpoaHaii30BaHO JOCHTIKEHHS YKPAiHCHKUX Ta 1HO3EMHUX
BueHMX Mmono Bu3HaueHHs soft skills, hard skills Ta mpiopurery soft skills s
JOCSTHEHHSI TO3UTHUBHUX pE3yJbTaTiB Yy Oi3HeC MisiIbHOCTI. bymno posmisHyTo
OCBITHBO-TIpo(peciiiHy mnporpamy cnemiaasbHocTi 073 “MeHemkMeHT” 3a  SKOKO
BEJICThCSA IIJATOTOBKA CTYJICHTIB XapKiBCHKOTO HAI[IOHAJBLHOIO EKOHOMIYHOTO
yHiBepcuTeTy iMeHi CeMena KysHens Ta mpoaHaii30BaHO 3arajbHiI Ta CHEIlialibHI
KOMIIETEHTHOCTI, SIKI BU3HAYE€H1 y MporpamMi. YCTaHOBJIEHO, IO ICHYE 3B'SI30K MiX
KOMIIETEHTHOCTSIMHU Ta KOMIIETEHIIISIMHU, SIKI BA3HAYAIOTh, HACKIJTLKU €()EKTUBHO 0Cc00a
BUKOPHUCTOBYE CBOi KOMIIETEHTHOCTI ISl IOCATHEHHSI KOHKPETHUX pe3ynbTaTiB. Llei
3B’SI30K JI03BOJIsIE €(PEKTUBHO BHPIIIYBaTH 3aBAaHHS, aJanTyBaTUCS A0 3MiH,
CHUJIKYBaTHCSl Ta CHIBOPALIOBATH 3 I1HIIMMH, PO3HOAUISITH POJII B KOMAaHIl Ta
CTUMYJIIOBATH OCOOUCTI Ta KOJIEKTUBHI JOCSITHEHHS.

ABTOpH pO3TIIAIAI0Th CYTHICTh Ta BaKJIMBICTh PO3BUTKY M'SKHMX HABHUYOK Yy
CTYZICHTIB, SIKI TOTYIOTBCSI 10 Kap'epu y cepi ynpaBiiHHS Ta JOCTIIKYIOTh, K Soft
Skills, wanmpukiaa, KOMYHIKaIlis, JIiAEPCTBO, TBOpYE BUPIMICHHS MpoOIeM,
TIarHOCTUYHI HABUYKH, HABUYKU PO3B'SA3aHHS KOH(MIIKTIB Ta MPABWIBHO PO3TOIUISATH
4ac, BIUIMBAIOTH Ha ()OPMYBaHHS KITFOUOBUX MPOQPECIHHUX KOMIETEHINN y MailOyTHIX
MEHEJKEpiB. Y CTaTTi apryMEHTOBAHO CTBEPKYETHCS, 110 BKIIFOUEHHS €JIeMEHTIB Soft
Skills y nHaBuanpbHUU TIpOIleC 3 AHMIIWCHKOI MOBH CHpHsE OLIBIT €(PEKTUBHOMY
HaBUYaHHIO Ta M1JITOTOBIII CTYACHTIB 0 BUKJIMKIB Cy4aCHOTO 013HEC-CEPEIOBUIIA, TOMY

© VYkpaiHChbKa 1H)KEHEpPHO-TIeJJaroriyHa akajaemis
© I'O «I1Ikona aqanTUBHOTO YIIPaBIIHHA COIIAIbHO-TIEArOT1YHUMHU CUCTEMaMIU»
© Hinenko XK., Makcumona 1.


https://doi.org/10.33296/2707-0255-18(35)-05

Enexktponne HaykoBe (paxoBe BUJaHHS « AJANTUBHE YIPABIIHHS: TEOPis 1 MPAKTHUKaA»
Cepis «Ilegarorika Bunyck 18 (35), 2024

mo unpodeciiini HaBuuku Ta soft skills B Oinbimmocti myHKTIB 30iraroTbes 1
HiATBEP/DKYIOTh aKTyallbHICTh Y (popMyBaHHI npodeciitHux kommerenuii. Ha ocHoBi
TEOPETHYHUX BUCHOBKIB OYyJIO CTBOPEHO HM3KA MPAKTUYHUX BIIPAB, SKi MOXYTh OyTH
BUKOPHCTaH1 BUKJIagadaMu it po3BUTKy Soft Skills y cTyneHTiB 1151 Toro, o0 BOHH
MaJii 3MOTY KOHKYpYBaTH Ha PUHKY TIpaIli.

Kiio4uoBi cioBa: KOMIETEHIIis, JIIIEPCTBO, MPAKTHYHI BMOpaBH, mpodeciitHi
BMIHHS, HepodeciiiHi BMiHHSI.

Beryn. CydacHuiil puHOK Tparii npea'sBiisie Bce O1Jbliie BUMOT 10 BUITYCKHUKIB
BUIMX HAaBYAJIBHUX 3aKjIadiB, B TOMYy 4YHCIl 1 MalOyTHIM MeHemkepam. lle
00yMOBJICHO 3MIHAMH, SIK1 MPOXOJATH Y chepl EKOHOMIKHY OB’ I3aHUX 3 MOSBOIO HOBHUX
3a/1a4 m100aabHOro 3MicTy. Tomy (haxiBiil MOBMHHI BIJIIIOBIATH TEBHUM MPOQPECIHHUM
CTaHJlapTaM Ta BOJIOAITH IIMPOKUM HAOOpOM KommeTeHIid. o iX yucia MokHa
BinHecTH hard skills - komneTeHiii, o BU3Ha4a0Th crenudiky npodeciiHux 3aBaaHb
1 soft skills - HenpodeciitHi BMiHHS, SK1 TONOMAararTh BUPIIIYBATH Pi3H1 3aBJAHHA Y
CYCIIUJIbCTBI, MpAIOBAaTU Ta CHUIKYBaTUCS 3 JIIOAbMH, BIUIMBAaTU Ha Kap'epHUU
PO3BUTOK, CaMmopeati3allilfd B Cy4acCHHMX yMOBaxX pHUHKY IMpaii Ta mnpodeciiiHe
CTAHOBJICHHSI OCOOMCTOCTI.

B ocTanni poku chopmyBaBcs colliagbHe 3aMOBJICHHS 31 CTOPOHU pOOOTO/IABIIIB
710 CIEUIAICTIB, 3IaTHUM MPUHAMATH PIIIEHHS CaMOCTIMHO, HECTU BiJANOBIIAIBHICTh
3a pe3yiabTaT Ta HACHIAKU CBOIX [, MpalioBaTd B KOMAaH/I, 0 KOHTEKCTHO
BioOpaxae soft skills. JlocmimkeHHst TIATBEPIKYIOTH 110 97% poOOTOAABIIIB KaXyTh,
1o soft skills € abo Takumu >k BaXXIIMBUMU, a00 BaXKIMBIMMMH, HixXK hard skills, 1 mo
O1JIbIIIC TOJIOBUHHA HOBHX CITIBPOOITHUKIB, SIK1 3a3HAIOTh HEB/IA4 MPOTATOM 18 MicsIIiB,
poOsaTh 11e uepe3 BiacyTHICTH soft skills [1].Y 3B'a3ky 3 num HaOyBae akTyanbHOCTI
MIJITOTOBKA CTYJEHTIB crneniaibHOCTI 073MeHeKMEeHT BX€ B YHIBEPCUTETI [0
e(heKTUBHOI IIsITLHOCTI B 111K cepi y MaitOyTHROMY depe3 (popmyBaHHs npodeciitHrX
KOMIIETEHIIIM, MOB’s13aHuX 3 ckianoBuMu soft skills, 3a momomororo BuKopucTaHHS
MPAKTUYHUX BIPAB HA 3aHATTAX 3 AaHDNMCHKOI MOBH .

AHaJIi3 0CTaHHIX J0Cai/xKeHb i myOJaikaniii. AHani3 HaAyKOBUX CTaTell, KHMT,
MarepiajiB  KOH(EpeHIlil, aHaJITUYHUX 3BITIB BUSBUB OCHOBHI TEHJICHIII]

edextuBHOTO pOo3BUTKY soft skills. Pi3ni acmextu soft skills crynenTiB po3kputo y
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npaigix O. I'maszynoBoi, JI. I'pebinnuk, XK. Jlinenko, K. Komanp, Taxi BiTUM3HSHI
nocaigauku sk H. Bypmakina, A. I'apara, JI. TliHuyk BU3HAYMIM cepea HANOUIBII
NEPEeBAKHUX HABYAIbHUX JUCIUIUIIH B KOHTEKCTI po3BUTKY soft skills crymentis
YHIBEpPCUTETIB — iHO3eMHI MOBH [6;7;10]. BuOip mosicHioeThCs crienin(ikoro BUBYCHHS
1HO3eMHOI MOBU. CTYIEHT BHUSBJISIE OCOOUCTI SIKOCTI (YMIHHSA IpaIloBaTh B KOMaH/I,
3MaTHICTh O KOMYHIKAIlii, JIIIEPCTBO) Y MPOIIECi BUKOHAHHS 3aBAaHb, SIKi1 MPOMOHYE
Bukianad. Ilouarts “npodeciiiHa KoMIETEHIs” TOJAHO Y HAyKOBHX CTAaTTSX.
H. Menwsnuk, H. [To6ipuenko, K. XoMeHKo, B IKMX aKIICHTY€EThCS yBara Ha KOHKPETHUX
KOMIIETEHIIISIX, @ CaM€ CIIBIpaIlll 3 TpeICTABHUKAMU PI3HUX COLIIAIbHUX TPy, BMIHHI
MpaIfoBaTy y KOMaHi, Ta CTBOPIOBaTH iHhopMaliiHuil mpocTip [8].

3axopnonui npocnigaukd K. Ananiadou, M. Cinque, M. Claro, J Hammer
po3misigatoTh soft skills sik  akrtyanpHi ckiagoBi y ¢opMyBaHHI Tpodeciiinol
KOMIIETEHIII1 CTyaeHTiB [1;2].

Mera crarri. locnigutu akryanbHIicTh soft skills y popmyBanHi nmpodeciiinux
KOMIIETEHI[I Mail0yTHhOro (axiBlg-MEHEKepa Ta HABECTU MNpUKIaad  GopMm i
MeToaiB po3BUTKY soft skills Ha 3aHATTAX aHITIHCHKOI MOBH.

Buxiaa ocHoBHoro marepiainy. B cywacHomMy cycniibCTBI poOOTOMABII
HaMararloTbCid HAMHATH Ha poOOTY (QaxiBIB, SIKI MOXYTh CaMOCTIHHO TpHUiMaTu
pILIEHHS, HECTH BIJMOBIJAIBHICTh 32 PE3yJbTaTH CBOET POOOTH, SIKI 3JaroJKEHO
MpAaIOTh 3 IHIIMMH YYaCHUKaMHU TPOIIeCy, 1110 BianoBigae soft skills.

Hocaigauku Y. Jlposnosa, O. Jly6inina, H. JIroGueHKO TOTPUMYIOTHCS TOUKH
3opy, mo soft skills 1e 3maTHicTh JOAUHM 10 B3aEMOAIN Ta MOro OCOOUCTICHI
xapaktepuctuku [7]. M. Pratt Buznauae Soft skill sx ocobucty xapakrepuctuky, ska
MIATPUMY€E CUTYalliHy OOI3HAHICTh 1 MOKpAlly€ 3AaTHICTb JIIOAMHM BHUKOHYBAaTH
pobory. B gpocmimHunbkux poborax J. Harmer, D. Haselberger, soft skills
XapaKTepU3yIOThCs K emorliitHuil iHTenekT. [2]. Ha Biaminy Bim hard skills, ski
OMUCYIOTh TEXHIYHY 37]aTHICTh JIFOMMHU BUKOHYBAaTH KOHKPETHO BU3HAYCHE 3aBIAHHS,
soft skills mmpoko 3acTOCOBYIOTbCS B PI3HMX TNocanax 1 ramys3sx. KepiBHUKH
MIAOPUEMCTB 1 BIACHUKM KOMIAHIM pOOISATh HABUYKM CHUIKYBaHHS OUIbII

MPIOPUTETHUMU TIPU HaMMI, OCKUIBKM BOHHM YacTO HEOOXITHI MpalliBHUKAM IS
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JIOCATHEHHsI yCHiXy B cydacHuxX opranizanisix. Y 2018 pomi LinkedIn, inTepner
KOMITaHisl JUIsl TIONIYKY 1 BCTAHOBJIEHHS JIJIOBMX KOHTAKTIB, BKJIIOUMJIA JIJEPCTBO,
KOMYHIKAITII0, CITIBOPAIIO Ta YIPABIIHHSI 9acOM JI0 YOTUPHOX HAWOUIBII MOTPIOHUX
M’SIKMX HaBHUYOK. Cepell IHIIMX BaXXIMBUX HABUYOK OKpECIEHI  aJlalTUBHICTD,
JTUTUIOMATHUYHICTh 1 ITOBara, HaBiTh 1] 9ac PO301KHOCTEH.

ko cmiBpoOITHUKY 3 BUCOKUM PIBHEM €MOIIMHOTO 1HTEJICKTY MArOTh MIITHI
HAaBUYKH M1KOCOOUCTICHOTO CIIIKYBaHHS, BOHU, IBU/IIIIE 32 BCE, 3MOXKYTh €()eKTUBHO
KepYyBaTH i IJICTIIAMH.

Jlnst kommaHid, sSiKi MalOTh KOMIIOHEHT OOCIyroByBaHHS a00 BIJHOCHMHHU 3
KIII€EHTaMHU, CWIbHI KOMYHIKATHMBHI HAaBUYKM € CHOCOOOM  HaJlaro[KEeHHS
KOHCTPYKTMBHHMX B3a€MOZIN MIXK CIOXHBAau€M 1 KOMITaHi€0 Oe3 HaJlaHHS TPUBAJIOTO
HaB4yaHHs. Enmicon [oitn, omHa 3 HallKpalllMX €KCIEepTiB y Taly3i Kap’ €pH, aKIEHTY€
yBary II€ Ha TakKWX MPUKIAJAaX HABUYOK CIIJIKYBaHHS, SIKI LIHYIOTh KEPIBHUKH
KOMIIaH1i: KOMIIPOMIC, TBOPYE MUCIIEHHS, JIIJIEPCTBO, BMIHHS CITyXaTH, MO3UTUBHICTD,
yIpaBIIiHHS YaCOM, BUPIIIEHHS KOH(ITIKTIB, ieperoBopu [1].

HeoOxi1HO MIAKPECHNUTH, 10 HE JIMIE AOCTIAHUKHU, a ¥ KEPIBHUKU BEIIUKUX
KOMIaHii BiJ3HA4YalOTh 3pocTatody poib soft skills y mpodeciiiniii ycminmHoCTI
BUNYCKHMKA BuIly. PoOoTomaBili 3a3HavarOTh, M0 JJIsi KOMIIAHIM  BaKJIMBI1
CHIBpPOOITHUKM 3 BEJIMKUM HA0OpPOM COLIAJIbHO-MOBEAIHKOBUX Ta KOTHITHBHUX
HAaBUYOK, TMPOTE JaJeKO0 HE KOXKEH CIHemanct HUMH Bojomie. OTxke, iCHYE
HEOOX1AHICTh PO3BUTKY TAKMX HABUYOK Y MPOILIEC] HABYAHHS B YHIBEPCHUTETI.

Jlami 3BepHEMOCS 10 aHaIi3y OCBITHBO-MIPO(ECIiHHOT MporpaMu CHeIiaabHOCTI
073 MeHemKMEHT 3a SKOI BEAEThCS TIATOTOBKA CTYAEHTIB XapKiBCHKOTO
HalllIOHAJBHOTO €KOHOMIYHOro yHiBepcutery imeHi Cemena Kysners. PosrmisiHemo
KOMIIETEHTHOCTI iporpamu. Cepe 3aralibHUX: «3/1aTHICTD 10 a0CTPAKTHOTO MUCJICHHS,
aHasi3y, CAHTE3y Ta BCTAHOBJICHHS B3a€MO3B’SI3K1B MixK siBUIlIaMu Ta nipouecamu (3K1);
3MATHICTh CHUIKYBAaTucs 3 TMPEACTaBHUKAMM PI3HMX TpodeciiHux rpyn Ta y
MikHapogHoMmy KoHTekcTi (3K3); 3maTHICTh OpraHi3oByBaTH Ta MOTHBYBATH JIIONCH
pyXaTucs 10 CIbHOI MeTH, TipaiftoBatu B koman i (3KS5)». [9]

Cepen crmeuiagbHUX BHU3HAUEHI: «3JaTHICTh JI0 CaMOPO3BUTKY, HaBUaHHS
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BIIPOJIOBIXK JKUTTA Ta epeKkTuBHOTO camoMeHekMeHTy (CK4); BMiHHS CTBOPIOBATH Ta
opraHizoByBaTu e(eKTHUBHI KOMyHikalii B mpoueci ympasmidHs (CK6); HaBuuku
dbopmyBaHHsS Ta neMoHcTparli Jigepchkux sikoctei (CK7); 3matHICTh po3podisTu
NPOEKTH Ta YNPABIATH HUMH, BUABIATU 1HIMIaTUBY Ta mignpuemiuBicTh (CKS);
3[IaTHICTh BUKOPUCTOBYBATH TICUXOJIOTT9HI TeXHOJorii podoTH 3 mepcoHanoM(CK10)».
[9]

Bumipaukom npodeciiiHoi KOMIETEeHTHOCTI MPAaIliBHUKIB € Ha01p KOMIIETEHIIIH,
SIKUMU BOHU TIOBMHH1 BOJIOJIITH BiAMOBITHO 10 KOHKPETHUX MOCA]T.

Po3zrsitneMo Tunu npodeciiHuX KOMIIETEHIIIH SIKUM MPUIUISIOTh YBary y CBOiX
poborax Taki gociigauku sk M. I'omoBanb, H. Menpauk, O. SIkoBeHKO Ta iHIII 1
BU3HAYalOTh, 1[0 CEPE/l HAMOUIBII MOMYJISIPHUX Ta 000B’I3KOBUX €:

1. TexHiuyHl HaBUYKHA - 11€¢ HABUYKH, SKI JIONIOMAaraloTh aHaJi3yBaTH MOTOYHI
MIPOIIECH, BUSIBIIATH MOKJIMBICTD JIJIsl ONTUMI3AIlll Ta BIPOBAKEHHS HOBUX METO/IIB
MIBUILIEHHS €(DEeKTUBHOCTI Ta SKOCTI npatil. KepiBHUKH p13HUX piBHEH MOBUHHI 3HATH
K BUpPINIYBaTu MpoOJIEMU Ta BUKOHYBAaTH IOCTABJICHI 3aBIaHHS JUIsl Oprasizaiii
YCIHIMIHOI pOOOTH KOMaHI!.

2. Mixxoco0OoB1 HABUYKH 1€ BMIHHS, SIKl BU3HAYAIOTh 3/1aTHICTh CIIJIKYBaHHS Ha
BHCOKOMY pIBHI, NpPALIOBaTH Yy KOMAaHJI Ta JAEMOHCTPYBarH JIiJAEpPCbKI HABUYKH.
Bbynytouu kap’epy, KepIBHUK TOBUHEH BMITH YITKO BUCJIOBIIIOBAaTH CBOI JYMKH Ta 171€i
HE TUIbKH JUTS MJIETNINX, ajie 1 B CIIJIKYBaHHI 3 KepIBHUITBOM KoMmaHii. [10, ¢.211].

3. HaBWUYKM KPUTHYHOTO MHUCJICHHS 3ajJeXaTh BiJ 3IaTHOCTI MEHeIKepa
YXBaJIOBAaTH PETEIHLHO OOMIPKOBAHI Ta HE3aJIEXKHI1 PIIIEHHS KOPUCHI JIJIsl OpraHi3aiiii.

4. JllarHOCTUYHI HABUYKH JOTIOMAraroTh MEHEIHKEpYy POOUTH MPOTHO3M IIOJI0
HeTepen0aueHNX CUTYyalllid B KOMITaHii.

5. KoMyHiKaTHBHI HABUYKH CTOCYIOTHCSI CIIPOMOXKHOCTI MEHekepa e(heKTUBHO
MOBIIOMJIAITA Ta cOpuiiMard imei Ta iHQopmarlliio 1HIIMM Ta BiJ 1HIIUX, PO3YMITH
MIJITEKCT JIUCTIB, €JIEKTPOHHO1 MOIITH, 3BITIB Ta iH. [5, ¢.39 |.

6. HaBu4ku cTpareriyHOro MHUCJICHHS 1I€ BMiHHS 0auuTH Ta PO3YyMITH HACIIIKH
CBOIX pllIEHb Ta OyTH CIPOMOXXHUM BUOMPATH ONTUMAJIBHY CTPATETito Aii.

7. EdbexTuBHE yripaBiIiHHS YacoM [7].
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8. YMiHHS yHUKATH KOHMIIKTHUX cuTyalii[3;4;8,].

[IpoananizyBaB mnpodeciitni HaBuuku Ta soft skills, pobuMo BHCHOBOK 1110
npodeciitni HaBuuku Ta soft skills B G11b1I0CTI MyHKTIB 301raloTHCS 1 MATBEPAKYIOThH
akTyanpHICTh soft skills y ¢opmyBanHI mpodeciiiHuX KoMmIeTeHIiid.  BBaxkaemo
JIOPEYHO PO3POOUTH HU3KY MPAKTHYHUX 3aBJlaHb, BHUKOPUCTaHHS SKUX OymTyTh
cnpuatu po3BUTKy soft skills Ta hopmyBaru npodeciiiHi KOMIETEHINT Ha 3aHATTIX
aHTIICHKOT MOBH.

1. Teopue supiuienus npooiem

Merta: Po3BuBaTH KOMYHIKaTHBHI HABUYKH, TBOPUICTh, KDUTUYHE MHUCJICHHS Ta
e(eKTUBHICTD y CHIBIIpaIl.

3aBnanHa: CTBOpUTH ITPOBUM clieHapid abo0 CUMYyIAIi0, A€ CTyJACHTaMm
noTpiOHO Oyzie CHIBIIpAIIOBATH, BUPIIIYIOYH Pi3HI TPOOIEMH Ta 3aBIaHHS.

Task. You are a team of managers, and you need to propose your ideas for
improving the handling of the cars your company sells. Justify each proposal.

2. llpezenmayisn npogecitinoco po3sumxy

Mera:  Po3BuBarM  HAaBMUYKM  TOBOpPIHHS,  MPE3EHTALlHI  HABUYKH,
CaMOTIPE3EHTAIIIIO.

3aBnanHs: CTBOPUTH KOPOTKY MPE3EHTALII0 MPO CBiil MpoQeciiHU PO3BUTOK,
JIOCSATHEHHSI Ta I,

Task."My Journey of Personal Development"

Introduction:Greetings and introduction. Briefly express my desire to share my
personal development journey.

Education: Description of my education, university degrees, or professional
qualifications. Specializations and areas of interest .

Professional Experience: A brief overview of my work experience. Key
achievements and contributions to my work. Skills and Competencies:

Specification of key skills and competencies, such as communication, time
management, leadership, etc. Examples how I use these skills in various aspects of life.

Professional Development: Courses, seminars, or training sessions that I have

successfully completed. How these experiences have influenced my development.

© VYkpaiHChbKa 1H)KEHEpPHO-TIeJJaroriyHa akajaemis
© I'O «I1Ikona aqanTUBHOTO YIIPaBIIHHA COIIAIbHO-TIEArOT1YHUMHU CUCTEMaMIU»
© Hinenko XK., Makcumona 1.



Enexktponne HaykoBe (paxoBe BUJaHHS « AJANTUBHE YIPABIIHHS: TEOPis 1 MPAKTHUKaA»
Cepis «Ilegarorika Bunyck 18 (35), 2024

Projects and Achievements: Description of specific projects or tasks I have
worked on. One or two most significant achievements.

Personal Development: Briefly discuss how I personally strive for self-
improvement. Books, blogs, or podcasts that inspire me.

Future Plans: My future goals and plans for personal and professional
development. How I plan to achieve these goals.

Conclusion: Summary of my journey and important lessons learned.
Encouragement for continued growth and improvement.

3. Ponvosi iepu 6 6iznec npezenmayisix.

Merta: Po3BuBatM HaBUYKM €(DEKTUBHOTO  CIIUJIKYBAaHHS, yIPABIIIHHS
KOH(IIKTaMU, IIEPETOBOPIB Ta J1AEPCHKI SKOCTI.

3aBmanHs: BukopucToBydTE pOJIbOBI IrpuU IS CUMYJSII Oi3HEC-CUTYyaIllH,
TaKUX SIK IEPErOBOPH, MOOYI0BA BITHOCHH 3 KJIIEHTaMU, BUPIIIEHHS KOH(MIIIKTIB TOLIO.

Task. Develop the ability to anticipate and prepare for potential future scenarios
within the organization.

. Divide the managers into small groups

. Assign each group a specific aspect of the organization (e.g., market trends,
technology, internal processes).

. Instruct each group to identify at least three potential future scenarios
related to their assigned aspect.

. Ask each group to conduct research on current trends and factors
influencing their assigned aspect.

. Based on their research, each group should create detailed scenarios,
including possible challenges and opportunities and presents their scenarios to the
entire team, explaining the key drivers and implications.

. discuss if all managers analyze the presented scenarios, encourage
questions, alternative perspectives.

4. Komanoua poboma Hao npoexmonm.

Mema: Po3BUBaTH HaBUYKM CIIIBOpAIll B KOMaHIi, pO3MOALT OOOB'SI3KIB,

0OTOBOPEHHS Ta MPUUHSITTS PIIIICHb.
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3aBmanns: CTBOPITH TPYNOBUM MPOEKT, J€ KOXKEH CTYIEHT BIANOBIIAE 3a
KOHKPETHHH acIeKT, 1 BCl pa30M MalOTh IOCATTH METH TIPOEKTY.

Task. To make a group project assign students to be responsible for the following
aspects:

Communication: Establish communication channels and ensure every voice
which is heard promotes understanding and collaboration.

Team roles: Clearly define roles and responsibilities for each team member.
Identify a leader or project manager to guide the team, make decisions, and coordinate
efforts.

Goal settings: Clearly define the project goals, objectives, and desired outcomes.

Time management: Develop a realistic timeline with specific deadlines for
different project stages.

Quality of work: Set quality standards for the project deliverables.

Reflecting and learning: Conduct regular reflections on the team progress
identifying what worked well and areas for improvement.

VY3araipHIOIOUM BCE BHIIECBUKIQJCHE, MOXKHA MINTH BHUCHOBKY, 110 SOFT
SKILLS aktyanbHi y hopMmyBaHHI npodeciiiHuX KOMIETEHII MaiOyTHIX (haxiBIIiB.
CydacHuil 0613HeC BUMara€e BHCOKOTO PIBHA MIKKYJIbTYpPHOI KOMIETEHII1. BuBueHHs
aHIIIChKOT MOBU B KOHTEKCTI O13HEC-KOMYHIKAIIii JOTOMarae CTyJAeHTaM po3yMITH HE
JUIIE MOBHI OCOOJMBOCTI, ajié ¥ KyJAbTYpPHI BIAMIHHOCTI, IO CTa€ KIIOYOBHUM
€JIEMEHTOM YCHIIIHOI CIIBOPAlll B MIXHAPOAHOMY CEPEIOBUIII], & aKTUBHA y4acTh Y
JTUCKYCISIX Ta aHaji3l TEKCTIB aHTIIHCHKOI MOBOKO CIPHUSIE PO3BUTKY KPUTHIHOTO
MUCJICHHSI Ta HaBUYOK NPUUHATTA OOIPYHTOBAHHX pPIllIEHb, 10 € BAXJIUBUM B
YIpPaBIIiHHI Ta CTPATEr1YHOMY IJIaHYBaHHI.

IlepcnekTHBM MOAAJBIIMX JOCTiIKeHb TepeadadaioTb po3poOKy MEBHOTO
KEMCy MPaKTUYHUX BMOPAB HA 3aHATTAX 3 aHIVIIHCHKOI 3a JIOMOMOTOI0 HOBUX (PopM 1
MeTOIB (JOpMYBaHHSI Ta PO3BUTKY NpPO(deciiHUX KOMIIETEHIII, MOB’A3aHuX 3 soft

skills.
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THE RELEVANCE OF SOFT SKILLS IN THE DEVELOPMENT OF
FUTURE MANAGERS PROFESSIONAL COMPETENCE IN ENGLISH
LESSONS

Abstract. The article examines Ukrainian and foreign researchers’ points of
view on the definition of soft skills, hard skills and the priority of soft skills for
achieving positive results in business activities. The article considers the educational
and professional programme of the speciality 073 "Management", which is used to
train students of t Semen Kuznets Kharkiv National University of Economics and
analyses the general and special competences defined in the programme. It is
emphasised that there is a connection between competences and competencies that
determine how effectively a person uses their competences to achieve specific results.
This connection allows to solve problems effectively, adapt to changes, communicate
and cooperate with others, distribute roles in the team and stimulate personal and
collective achievements.

The authors examine the nature and importance of developing soft skills in
students preparing for a career in management and explore how soft skills, such as
communication, leadership, creative problem solving, diagnostic skills, conflict
resolution and time management, influence the development of key professional
competencies in future managers.The article argues that the inclusion of soft skills
elements in the English language teaching process contributes to more effective
teaching and preparation students for the challenges of the modern business since
professional skills and soft skills coincide in most points and confirm the relevance of
soft skills in the formation of professional competences.Based on the theoretical
findings, a number of practical exercises were created that can be used by teachers to
develop soft skills among students to increase their competitiveness in the labour
market.

Keywords: competence, leadership, practical exercises, professional skills, non-
professional skills.
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