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Abstract. This research addressed the critical topic of Chinese students'
adaptation at Simon Kuznets Kharkiv National Economic University, focusing
on online learning. The study assessed the effectiveness of support tools using
structured questionnaires to measure professional and academic adaptation
levels of Chinese students, revealing associated challenges. The research
methodology integrates surveys, observation, and statistical data analysis
to objectively assess comfort levels, identify critical issues, and evaluate
the effectiveness of support tools, contributing to enhanced professional
and academic standards. In research was employing surveys, observations,
documentary analysis, and areview of official documents, and explored various
facets of adaptation, including general issues and social interactions in the
online environment. Data analysis uncovers key challenges during adaptation,
leading to specific recommendations forimproving onlinelearning. Challenges
faced by students adapting to remote education in a Ukrainian higher
education institution are identified, including language barriers hindering
language learning and communication for Chinese students, and cultural
differences complicating adaptation and technology integration. The results
highlight aspects complicating Chinese students' adaptation to the online
environment, such as language barriers, cultural differences, and technology
adaptation. Despite high technological literacy, it remains crucial to tailor
educational materials and platforms to the specific needs of Chinese students.
The study addresses significant challenges, providing recommendations
as a foundation for support programs and optimizing conditions for
online learning among Chinese students in a university setting, ultimately
enhancing their professional and academic success. The findings contribute
significantly to the scientific discourse, offering valuable insights to inform
the development of strategies aimed at improving conditions for students'
adaptation to the university environment, especially within the online format
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INTRODUCTION

The escalating number of Chinese students opting for
higher education in Ukraine underscores the critical im-
portance of delving into and comprehending the adapta-
tion process within Ukrainian higher education institu-
tions (HEIs). The relevance of this study was grounded
in the imperative of successfully adapting international

students, particularly from China, to the university envi-
ronment, thereby contributing to the enhancement of the
quality of the educational process and fostering interna-
tional understanding as a significant rise in the number
of Chinese students pursuing higher education in Ukraine
was observed.
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This assertion finds support in the works of V. Kikten-
ko & O. Drobotiuk (2021) and A.Z. Goncharuk et al. (2016),
highlighting the pivotal need to understand international
students’ challenges during the adaptation process. Crit-
ical aspects addressed in this research include language
barriers, cultural shock, and social relations that may im-
pact the adaptation of Chinese students at Kharkiv Na-
tional University of Economics (KhNUE), as indicated by
A. Yanovskyi (2020) and N.P. Volkova (2018). The study
by A.A. Alasmari (2023) on the adaptation of international
students in Saudi Arabia highlights similar challenges that
students from other countries may face, such as language
barriers, cultural shock, and stress. Analysing these aspects
provided valuable insights into optimal strategies for facili-
tating adaptation and enhancing the overall educational ex-
perience for international students. The surge in the number
of Chinese applicants to Ukrainian higher education institu-
tions can be attributed to various factors, such as the quality
of education meeting international standards, the reputation
of universities in the global market, international cooper-
ation and exchange programs, language preparation, and
cultural diversity, as noted by S. Yatzjun (2017), A.Z. Gon-
charuk et al. (2016), and A. Yanovskyi (2020). The interest
in exploring a new culture and studying in an internation-
al environment also plays a significant role in this trend.

Acknowledging that the socialization of Chinese stu-
dents in Ukrainian HEIs within an online environment pre-
sents challenges and difficulties is crucial. Understanding
the impact of these difficulties on Chinese students’ learn-
ing and socialization processes is imperative, as outlined
in the Regulation on the Organization of the Educational
Process at Simon Kuznets Kharkiv National University of
Economics (2020). The Regulation on the Organization
of the Educational Process using Distance Learning Tech-
nologies at Simon Kuznets Kharkiv National University of
Economics (2020). Additionally, it is critical to develop and
implement tools to identify these difficulties and formulate
strategies to overcome them. By addressing these issues,
the study contributed to the broader discourse on interna-
tional education, providing valuable insights for educators,
policymakers, and institutions aiming to create inclusive
and supportive learning environments for students from
diverse cultural backgrounds.

This study aimed to analyse the challenges faced by
Chinese students and faculty at Simon Kuznets Kharkiv
National University of Economics (KhNUE) during online
learning and to explore practical tools for identifying and
overcoming these difficulties, promoting their successful
adaptation, and gaining a deeper understanding of the pro-
cess of socialization of Chinese students in the educational
environment while determining influencing factors. The
objectives of the study were to identify specific challeng-
es in the online format and develop recommendations for
university staff to enhance the adaptation process, aligning
with the Regulation on the Organization of Assessment of
Learning Outcomes and the Quality of Higher Education
using Distance Learning Technologies at Simon Kuznets
Kharkiv National University of Economics (2020).
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LITERATURE REVIEW

The literature review was based on the collected scientific
material, where the available scientific papers and sources
related to the research topic were carefully analysed. Studies
on international education and cultural adaptation. In the
study by M. Bilotserkovets et al. (2020), the author exam-
ines the cultural adaptation process of Chinese students in
Ukrainian universities, the work highlights critical aspects
of this adaptation, focusing on the challenges and strate-
gies for overcoming culture shock in the educational envi-
ronment: Internet education and online learning. Authors
T. Anderson & J. Dron (2011), in their study, examine the
evolution of distance education pedagogy, they provide
an overview of the principles and frameworks of blend-
ed learning in higher education, identifying key aspects
that contribute to the successful implementation of these
approaches — peculiarities of adaptation of international
students. Researchers C. Ward et al. (2005) examine the
psychological aspects of culture shock, the study identifies
the critical aspects of the psychology of adaptation of in-
ternational students and suggests strategies for overcoming
these difficulties in Educational Technologies in Ukraine.

Statistics and research on online learning in Ukraine.
The report of the Ministry of Education and Science of
Ukraine (2022) provides statistics and research on the state
of higher education in the country, focusing on the devel-
opment of online learning and its impact on the learning
process — specifics of Kharkiv National University of Eco-
nomics. The official website of the Kharkiv National Uni-
versity of Economics (KhNEU) provides specific informa-
tion about the university, including its features, resources,
and student support. Chinese students in Ukrainian uni-
versities. In their paper, researchers M. Bilotserkovets et
al. (2020) explored the social integration of Chinese stu-
dents in Ukrainian universities, looking at interactions
with other students and the faculty. Difficulties of adapta-
tion in the university environment. In the paper by I. Gonta
& A. Bulgac (2019), the authors discuss in detail the diffi-
culties international students face during their first year of
study in higher education. Technologies for socialization in
online learning. In their study, G. Siemens & P. Tittenberg-
er (2009) highlight critical technologies for socialization
and interaction in online learning, providing conclusions
on their impact on learning.

The literature review explored aspects of interaction
with university staff: the study by S.A. Prahova et al. (2020)
examines the interaction of students with university staff
in the context of online learning. The main directions of
communication in the student-teacher system are iden-
tified, and practical recommendations are given on the
choice of technological tools for organizing the distance
learning process in the Ukrainian educational space — on-
line learning during a pandemic. The paper by C. Hodg-
es et al. (2020) defines and distinguishes between the fea-
tures and challenges of emergency remote education and
regular online learning in the context of the pandemic: in-
ternational education and cultural dynamics. The book by
D.R. Garrison & N.D. Vaughan (2012) provides practical
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insights on blending face-to-face and online teaching and
offers practical guidelines and tools to engage students ef-
fectively. The work, edited by D.K. Deardorff (2009), pre-
sents research on international education and the develop-
ment of intercultural competence that can be applied in the
context of international learning. Research on the profile
of students of the Kharkiv National University of Econom-
ics. The official website of the Kharkiv National University
of Economics (KhNEU) can provide primary information
about the university’s structure, profile, and resources.
Tutoring and its role in modern education. Author
O.A. Bundak et al. (2021) explore the role and importance
of tutoring in the educational process. The paper highlights
current trends and challenges related to tutoring, particu-
larly in the context of online learning. Modern information
technology and distance learning. O. Tymoshchuk (2021),
in the work, “Peculiarities of the influence of distance learn-
ing on the quality of life of students of modern institutions of
different types”, explores modern technologies and their im-
pact on distance learning. The paper analyses the challenges
and benefits of using information technology in education.
Scientific and Educational Cooperation between
Ukraine and China (2016-2020). The article by V. Kiktenko
& O. Drobotiuk (2021) thoroughly examines Ukraine and
China’s scientific and educational cooperation from 2016
to 2020. The article systematically analyses cooperation in
science and education using various sources, including re-
sponses from ministries, expert surveys of rectors, statis-
tics, and official reports. A.Z. Goncharuk et al. (2016) focus
on China’s innovation development strategy. A.Z. Gon-
charuk et al. (2016) focus on China’s innovation devel-
opment strategy. They analyse the country’s innovative
development, particularly in science and education - the
interaction between online learning and intercultural ad-
aptation. J. Li et al. (2021). consider online education a new
type using network, multimedia, and interactive tools. The
paper provides a rationale and definition of the main as-
pects of this type of learning - challenges of online learning
for foreigners. M. Bilotserkovets et al. (2020) explore the
challenges that may arise when Chinese students switch to
the online learning system at Ukrainian universities. They

study aspects of adaptation and interaction with the online
environment. The article by O. Kovalenko (2023) analyses
the experience of implementing distance learning technol-
ogies at KhNEU. It focuses on specific difficulties and pro-
poses an algorithm for teachers to use the Moodle system to
develop online courses, praising its functionality and flexi-
bility. The article by O. Kovalenko & I. Hontarenko (2023)
analyses the current state of e-learning at KhNEU, focusing
on using Moodle LMS and recommendations for effective
e-learning management. The study offers insight into the
challenges and opportunities of implementing Moodle in
a university environment. These papers provide a diverse
perspective on the issues of online learning, intercultural
adaptation and cooperation between Ukraine and China in
education. The analysis allows identifying the key factors
that influence the adaptation of Chinese students to the
Ukrainian university environment, particularly during the
transition to online learning.

MATERIALS AND METHODS

Different methods and approaches were used to study Chi-
nese students’ adaptation in the Kharkiv National Univer-
sity of Economics, (KhNEU). The research included both
quantitative and qualitative methods, including question-
naires, observations, and document analysis, so that it can
be replicated by other scholars using the same materials
and methods. The expert survey was conducted during the
first semester of the academic year 2023/24 at the Depart-
ment of Pedagogy, Foreign Philology, and Translation and
was organized by seven department lecturers. The survey
engaged 395 students out of a total of 910. It was an individ-
ual survey by correspondence. The survey responses were
handled based on the interviewee’s preference for anonym-
ity. The questionnaire comprised a mix of closed-ended
(multiple-choice) and open-ended questions, allowing for
quantitative and qualitative data collection. This research
was conducted in accordance with the principles outlined
in the Declaration of Helsinki (2013). The questionnaire
adhered to ethical guidelines, ensuring confidentiality and
respecting the participants’ preferences regarding anonym-
ity (Table 1).

Table 1. Questionnaire: Adaptation of Chinese students in the online university environment in Ukraine

Questionnaire: adaptation of chinese students in the online university environment in Ukraine

Section 1: General information

1. Personal information:

o student’s name and surname: (at your request)

o faculty/speciality:

o year and course of study: (please answer, as it is vital for the study)
2. Contact information:

o email address:

o phone:

o other forms of contact that are convenient for you or more traditional in your country (start here)

Section 2: Adapting to online learning

3. How would you rate your comfort level with participating in online learning?

o very comfortable

o comfortable

o a little comfortable
o uncomfortable

o very uncomfortable
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Table 1. Continued

Questionnaire: Adaptation of Chinese students in the online university environment in Ukraine

4. What do you consider to be the main challenges you face in online learning? (select all that apply)

o problems with internet connection

o difficulties in accessing the necessary learning information
o lack of motivation due to lack of personal contact

o difficulties in organizing independent work

o other (please specify):

Section 3: Support and resources

5. How would you rate the level of support provided by the university during your online learning?

o high
e medium
o low

6. Do you use additional resources or platforms to facilitate your studies? Which ones do you use?

Section 4: Communication and social adaptation

7. How do you keep in touch and interact with fellow students and teachers while studying online?

o interaction through online conferences and forums
o use of social media

o email and chat rooms

o other (please specify):

Section 4: Communication and social adaptation

7. How do you keep in touch and interact with fellow students and teachers while studying online?

e interaction through online conferences and forums
o use of social media

e email and chat rooms

o other (please specify):

8. Did you need help establishing contacts and interacting online with other students or teachers? How did you overcome it?

Section 5: Specific questions for analysis

9. Has adapting to online learning affected your academic success? How?
10. What strategies do you use to cope with stress and fatigue associated with changes in the learning environment?

Section 6: General impressions and recommendations

11. What are your general impressions of online learning at KhNUE?

12. What recommendations do you have for the university to improve the quality of online learning and student adaptation?

Source: compiled by the author

The following questionnaire, involved 56 teachers out
of a total of 96 who teach Chinese students, aimed to study
the experience of adaptation of international students in
the context of the university online environment. The ques-
tionnaire administered to university staff consisted of a mix
of open-ended and closed-ended questions. It included
inquiries about general information, such as personal de-
tails and work duration, as well as questions related to staff

members’ experience with international students, challeng-
es observed, strategies employed for adaptation, communi-
cation methods, satisfaction levels, and recommendations
for improvement. The combination of open-ended ques-
tions allowed for qualitative insights, while closed-end-
ed questions provided quantitative data, contributing to
a comprehensive understanding of staff perspectives on
working with international students (Table 2).

Table 2. Questionnaire for university staff working with international students

Questionnaire for university staff working with international students:

Section 1: General information

1. Personal information:

1.1. FULL NAME:

1.2. Position:

1.3. Faculty/Department:

1.4. Duration of work in the current position:

Section 2: Experience of working with international students

2.1. How many years have you been working with international students?

2.2. What countries are represented by your international students?

2.3 What specific responsibilities do you have when working with international students?

Section 3: Adaptation of international students

3.1 What are the main challenges in the adaptation of international students that you notice?
3.2. What strategies do you use to help international students in the process of adaptation?
3.3 How do you define the success of international students’ adaptation to the university environment?

Section 4: Interaction and communication

4.1 How do you communicate with international students? (face-to-face, email, online platforms, etc.)
4.2 What means do you use to improve mutual understanding between you and international students?
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Table 2. Continued

Questionnaire for university staff working with international students:

Section 5: Support and resources

5.1. What resources does the university provide to support international students?
5.2. How often do you organize training or seminars for university staff on working with international students?

Section 6: Satisfaction and personal impressions

6.1. What would it be if you could change or improve something in your work with international students?
6.2. What are the most satisfying aspects of working with international students?
6.3. How do you assess the effectiveness of your work with international students?

Section 7: Recommendations

7.1. What recommendations do you have to improve interaction with international students in the university environment?
7.2. Do you have any specific ideas for developing adaptation programmes for international students?
Thank you for participating in our survey! Your answers are an essential contribution to improving the conditions for international

students at our university.

Source: compiled by the author

Possible conclusions and impressions from the survey:

Section 1: General information. The questionnaire was
completed by a representative number of university staff
working with international students, ensuring sufficient
validity of the results.

Section 2: Experience of working with international
students. The responses show a wide range of experience
in working with international students and a diversity of
countries represented.

Section 3: Adaptation of international students. The
identified challenges and adaptation strategies allow devel-
oping recommendations for improving the conditions for
international students.

Section 4: Interaction and communication. Different
means of communication are highlighted, allowing the
consideration of communication’s effectiveness in the uni-
versity environment.

Section 5: Support and resources. The analysis of re-
sources and their use indicates the need to improve support
for international students.

Section 6: Satisfaction and personal impressions. Posi-
tive and negative aspects of working with international stu-
dents are highlighted, which may indicate areas for further
development.

Section 7: Recommendations. The collected recom-
mendations will form the basis for developing strategies
to improve interaction with international students in the
university environment.

Statistical data analysis: processing and analysing
quantitative data, including university statistical reports on
Chinese students’ performance and problems on the PLS
platform KhNEU. Survey of university staff:

Documentary analysis and review of official docu-
ments, such as university regulations and policies, were
used to analyse programmes and activities designed to sup-
port the adaptation of international students (Regulation
on the Organization of the Educational Process at Simon
Kuznets Kharkiv National University of Economics, 2020).
The method of analysing documents was employed to ex-
amine and extract valuable information from a variety of
official sources. Specifically, university regulations, poli-
cies, and guidelines related to international students and

online learning programs were scrutinized. This method
involved a comprehensive review of the following key doc-
uments: Regulation on Personal Learning Systems at Simon
Kuznets Kharkiv National University of Economics (2020);
Regulation on the Organization of Assessment of Learn-
ing Outcomes and the Quality of Higher Education using
Distance Learning Technologies at Simon Kuznets Kharkiv
National University of Economics (2020); Regulation on
the Organization of the Educational Process at Simon
Kuznets Kharkiv National University of Economics (2020);
Regulation on the Organization of the Educational Process
using Distance Learning Technologies at Simon Kuznets
Kharkiv National University of Economics (2020). A re-
view of programmes and activities designed to support the
adaptation of international students, focusing on those of-
fered by KhNUE. This method facilitated a comprehensive
understanding of the institutional framework and policies
guiding the education process at KhNEU, specifically fo-
cusing on aspects related to online learning and the adapta-
tion of international students, particularly those from Chi-
na. When collecting and analysing data, it was essential to
be sensitive to the cultural characteristics of both groups —
Chinese students and university staff in Ukraine. Ensuring
mutual understanding and avoiding stereotypes helped to
improve research quality and adaptation strategies.

RESULTS

The intergovernmental strategic partnership between
Ukraine and China is determined by the emphasis on
supporting Ukraine’s sovereignty and territorial integrity,
defined in the context of the “One China” policy adopted
by Ukraine. The current relationship is characterized by a
broad legal framework of 295 documents, of which 177 are
basic agreements and treaties and 118 are additional, in-
cluding protocols of intergovernmental commissions, con-
tracts on military training, and others. Interaction between
the states also covers the field of higher education. Coop-
eration in higher education is developed through interstate
and intergovernmental cooperation, which includes form-
ing a legal framework between the governments and min-
istries of both countries, joint events, academic exchange
programmes, and training of citizens of both countries at
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partner universities. Before the pandemic, there was a sig-
nificant level of academic exchange between Ukraine and
China, with more than 3,000 Ukrainian students partici-
pating in exchange programmes with China at the end of
2019 and more than 3,500 Chinese students studying at
Ukrainian universities simultaneously (Ukrainian State
Centre for International Education, 2018). From 2016 to
2020, 3,649 Chinese citizens entered Ukrainian higher edu-
cation institutions. According to the USCIE, in 2023, 2,376
Chinese citizens were studying in Ukraine. The most pop-
ular specialities were management, pedagogy (secondary
school teachers), medicine, economics, computer science,
finance and insurance, choreography, psychology, and in-
ternational law (Admission 2023: Even during the war,
international students enter Ukrainian universities, 2023,
July 20). According to the Ukrainian State Centre for In-
ternational Education, the most popular university among
foreign applicants in 2023 was KhNUE, (Admission 2023:
Even during the war, international students enter Ukraini-
an universities, 2023, July 20). The decrease in the number
of international students is due to the armed aggression of
the neighbouring state.

The successful internationalization strategy of Kh-
NUE and its impact on the university’s development is
worth noting. This strategy is focused on integration into
the European and global scientific and educational space
and includes several strategic objectives, such as the devel-
opment of international cooperation, internationalization
of educational programmes and ensuring their quality by
international standards (Admission 2023: Even during the
war, international students enter Ukrainian universities,
2023, July 20). Internationalization includes attracting in-
ternational students to all levels of education, expanding
the number of specialities taught in foreign languages, and
increasing the total number of international students. The
target for 2025 is to increase the percentage of internation-
al students in higher education and the % of those studying
English and EU languages to 40% (Admission 2023: Even
during the war, international students entered Ukrainian
universities, 2023, July 20). Approximately 10% of the total
number of students from China have chosen KhNUE to
study (Admission 2023: Even during the war, international
students enter Ukrainian universities, 2023, July 20). An
interdisciplinary study of internationalization processes
in higher education in the context of the Ukraine-China
partnership could include an analysis of student exchange
practices, a study of the impact of political and socio-cul-
tural factors on student participation, and an assessment
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of the effectiveness of internationalization strategies of
specific universities.

In the academic year 2023/24, 910 Chinese students
study at KhNUE, including 26 postgraduate students, of
whom 256 students study at the Department of Pedagogy,
Foreign Philology and Translation, speciality 011 “Educa-
tional, Pedagogical Sciences” and speciality 073 “Manage-
ment” of the programme “Management of an Educational
Institution”. With its proven experience and established
traditions, the university provides high-quality training for
top-level specialists, which allows them to succeed in their
studies and future work (Regulation on the Organization
of Assessment of Learning Outcomes and the Quality of
Higher Education using Distance Learning Technologies
at Simon Kuznets Kharkiv National University of Econom-
ics, 2020). However, students from China who have chosen
to study at Ukrainian higher education institutions (HEIs)
online may be subject to complex socialization and adap-
tation. The peculiarities of the political and social environ-
ment in China, where the authorities exercise a high de-
gree of control over information and communication, may
complicate student adaptation to an open and democratic
atmosphere in Ukrainian HEIs. This was the impetus for
improving teaching methods and forms. Chinese students
are significantly different from Ukrainian students in the
way they receive and perceive information, which is why it
is necessary to look for and use new approaches that can in-
terest them to work hard to achieve results (Volkova, 2018;
Yanovskyi, 2020)

The KhNEU distance learning system is based on the
Moodle platform and has more than 2500 distance courses
available to students of all fields of study and educational
programmes (Kovalenko, 2023). The distance course of any
academic discipline has a standard structure and includes
all the necessary information to master this education-
al component. Equally important is the fact that distance
learning requires students to put more effort into their
learning. Still, it is much more efficient and comfortable in
terms of time, money, and convenience than other forms
and technologies of learning. After all, distance learning
is available to all consumers of educational services at a
convenient time, which is an essential component of the
virtual socialization of the individual (Kovalenko, 2023).
These findings serve as a basis for developing strategies to
support and improve the conditions for Chinese students’
adaptation to online learning within the university and ad-
ministration. The percentage findings of the survey, which
involved 395 students out of 910, are shown in Table 3:

Table 3. Percentage findings of the survey on Chinese students’ adaptation to online learning

Assessment of comfort level Percentage

Very comfortable 12%
Comfortable 34%
Somewhat comfortable 28%
Uncomfortable 18%
Very uncomfortable 8%
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Table 3. Continued

Assessment of comfort level Percentage

Challenges during online learning Percentage
Problems with internet connection 15%
Difficulties with access to information 22%
Lack of motivation 25%
Difficulties in independent work 20%
Level of support from the university Percentage
High 38%
Medium 45%
Low 17%
Communication and social adaptation Percentage
Interaction through online conferences 28%
Use of social media 42%
Email and chat rooms 30%
Impact of adaptation on academic success Percentage
Positive impact 48%
Negative impact 22%
Stress and fatigue Percentage
Use of pauses and rest 35%
Finding support 45%

Source: developed by the author of this study based on the findings

General impressions and recommendations:

Varied responses depending on students’ personal ex-
periences and views. These findings allowed understand-
ing the diversity of student’s experiences and impressions
of online learning and identifying the main difficulties and
needs that arise in the adaptation process. The following
questionnaire aimed to study the experience of adaptation
of international students, particularly Chinese students, in
the context of the university online environment. The sur-
vey results provided detailed information and conclusions
that help improve the strategies of support and adaptation
of the target audience. The survey conducted among uni-
versity staff responsible for international students yield-
ed valuable insights into various aspects of working with
this demographic group. A representative number of staft
participated, ensuring the validity of the results. The re-
spondents demonstrated a diverse range of experiences
in working with international students, reflecting a broad
representation of countries. The findings related to the ad-
aptation of international students shed light on existing
challenges and the strategies employed to address them.
These insights provide a foundation for developing recom-
mendations aimed at enhancing the overall conditions for
international students within the university environment.

An examination of communication channels and in-
teraction methods highlighted the diverse means through
which university staff engage with Chinese students, in-
cluding personal contact, e-mail, and online platforms. This
exploration will contribute to assessing the effectiveness of
these communication channels within the university con-
text. Moreover, the analysis of support resources uncovered
areas that require improvement to better assist internation-
al students. The positive and negative aspects identified
in the satisfaction and personal impressions section offer

valuable feedback, pinpointing specific areas for further
development. Teachers’” extensive professional experience,
a notable aspect of the survey, underscores their significant
expertise in working with Chinese students. Additionally,
the identification of key challenges in language, teaching
strategies, and intercultural interaction emphasizes criti-
cal aspects of student adaptation. The use of various sup-
port strategies, such as individual consultations, increased
resource access, and study groups, showcases a proactive
approach to improving the adaptation process. The recom-
mendations provided by teachers contribute significantly
to the ongoing efforts to optimize conditions for the tar-
get group. In summary, the survey results, involving 56 out
of 96 teachers working with Chinese students, serve as a
crucial source of information. This information guided the
development of strategies and approaches to improve the
overall experience of Chinese students within the universi-
ty environment. Combining insights from student and staff
surveys, these results served as a foundational resource for
the continuous improvement of approaches and strategies
for working with Chinese students in the university envi-
ronment at KhNUE. The responses received serve as an
essential source of information for further improving ap-
proaches and strategies for working with Chinese students
in the university environment. The following steps should
be followed to implement the observation method in the
study. Define the areas of observation: clearly determine
which aspects of Chinese students” adjustment are interest-
ing to be observed. This may include their participation in
study programmes, cultural events, and adaptation process-
es in the online environment (Burac et al., 2019). Develop
an observation protocol. Create a structured observation
protocol with specific criteria of interest. Determine how
the actions and interactions of students will be recorded.
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Select observers. Select neutral observers who can conduct
the observation objectively and without influence on the
subject. These can be scientists, students, or other quali-
fied individuals (Bilotserkovets et al., 2020). Conduct the
observations. Record observations at set times, and record
student interactions and participation in various aspects of
academic and cultural life.

Analysis and conclusions: evaluate the data and identi-
fy patterns and trends. Develop conclusions regarding the
adaptation processes of Chinese students in the online uni-
versity environment. In exploring the adaptation processes
of Chinese students in the online university environment, a
range of tools and methods were employed. Classroom ob-
servation involved actively participating in virtual classes
and webinars to keenly observe the behaviour, activity, and
engagement of Chinese students during online learning
sessions. Analysis of written materials encompassed a thor-
ough examination of written assignments, essays, home-
work, and forum interactions, providing valuable insights
into their experiences, challenges, and approaches to prob-
lem-solving. Focus groups were organized, bringing togeth-
er Chinese students to engage in discussions focused on
specific aspects of their adjustment, allowing them to share
their experiences and perspectives. Evaluation of participa-
tion in activities involved observing students’ engagement
in virtual socio-cultural and learning activities, including
webinars, online conferences, and discussion groups, to
gauge their level of involvement. Progress monitoring en-
tailed a close examination of academic achievements and
assignments, facilitating the assessment of successlevels and
the identification of any variations compared to tradition-
al learning approaches. Communication analysis revolved
around observing students’ interactions within the online
environment, including their participation in forums, chat
groups, and virtual discussions, shedding light on their col-
laborative and communicative practices.These tools have
helped to provide a multifaceted view of Chinese students’
adaptation processes in the online learning environment.

Using these tools to monitor Chinese students’ adapta-
tion processes in an online university environment can lead
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to various conclusions and an improved understanding of
critical aspects of adaptation (Lin et al., 2019). Some possi-
ble findings include:

@ Level of comfort and convenience. Assessing the de-
gree of comfort students feel in the virtual environment -
analysis of the usability of online platforms and tools;

© Emotional state and impressions: understanding the
emotional state of students during online learning. Iden-
tification of the primary impressions of the new learning
environment;

® Problems and difficulties. Identify specific problems
or difficulties Chinese students face — assessment of the lev-
el of access to necessary resources and support;

® Activity level. Analysis of student activity during
virtual lessons and other online activities. The degree of
participation in interactive activities and discussions are
determined;

@ Perception of socio-cultural events: Assessment of
student interaction at socio-cultural and adaptation events.
Determination of the effectiveness of such events in terms
of integration;

® Academic performance and achievement. Observing
the academic achievements of Chinese students in the on-
line environment and determining the possible impact of
online learning on their academic performance;

® Use of recommendations and resources. Assessment
of students’” use of guidance and resources to facilitate their
transition. Identification of needs for additional resources
and support;

® Degree of interaction and communication. Analysis
of the level of interaction between students and teachers in
the online environment. The effectiveness of communica-
tion tools is determined;

® Results of Document Analysis and Recommenda-
tions. The document analysis revealed crucial insights into
the institutional frameworks and policies governing in-
ternational students’ experiences, particularly those from
China, in the online learning environment at KhNEU.

The key findings and recommendations emerging from
this comprehensive scrutiny are in Table 4:

Table 4. Results of document analysis and recommendations
for international students’ experiences in online learning at KhNEU

Document analysed Key finding

Regulation on personal learning The document provides a foundational
reference for personal learning systems,
emphasizing individualized learning

systems

experiences.

Recommendation

Enhance the clarity of guidelines and support mechanisms
within personal learning systems to ensure a more
seamless adaptation for international students.

Regulation on assessment
and quality in distance learning
distance learning.

The document outlines procedures and
standards for assessing learning outcomes in

Strengthen the guidelines related to remote assessments
and explore innovative methods to ensure fair and
effective evaluation in virtual settings.

Regulation on the organization
of the educational process
educational process.

The document offers insights into the general
framework governing the organization of the

Consider incorporating more specific provisions related to
international student support and engagement strategies
to foster a more inclusive learning environment.

Regulation on educational
process using distance learning
technologies

distance learning technologies.

The document addresses the integration of

Provide additional guidance on utilizing technology to
enhance intercultural communication, socialization, and
support mechanisms for international students.

Source: developed by the author of this study based on the findings
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This plan made it possible to get a complete picture of
the relationship between the university and international stu-
dents, identify strengths and weaknesses and formulate rec-
ommendations for improving the quality of the latter’s edu-
cational and socio-cultural experience within the university

environment and which aspects of working with interna-
tional students are strategically crucial for the university’s
further development. Conclusions and recommendations
for the socialization and adaptation of Chinese students to
the online learning process in Ukrainian HEIs are in Table 5:

Table 5. Conclusions and recommendations for the socialization
and adaptation of Chinese students to the online learning process
Recommendations

e Creation of interactive online courses: developing specialized courses to improve language skills.
Language groups and clubs: establishing virtual language groups for communication and mutual
support. Online communication platforms: utilizing popular messengers or specialized platforms for
real-time discussion and practice.

Challenges

1. Language barrier

2. Language difficulties
in the online environment

o Consideration of different English proficiency levels. Avoidance of complex terms or unwelcoming
English by Ukrainian teachers. Real-time language practice through dynamic lessons. Providing
additional resources for self-study of English.

e Organization of cultural sessions and workshops for better understanding. Introduction of online
mentoring programs. Cultural adaptation of assignments with sensitivity. Facilitation of cultural
discussions in the learning process. Inclusive use of materials and examples from both cultures.

e Providing detailed information on Internet access in Ukraine. Establishing partnerships with local
internet providers. Consideration of popular Chinese communication platforms. Offering alternatives
for students in case of restrictions on specific online resources.

e Conducting online training for students on learning platforms and technical tools. Providing
technical support and advice. Overview of opportunities and possible restrictions for Chinese students.
e Planning classes considering the time zone difference. Providing flexibility and alternative options
for students. Managing time zones during assessments and deadlines.

3. Cultural differences
and adaptation

4. Internet access

5. Adaptation to technology

6. Manage time differences
and time constraints

7. Opportunities for virtual
communication

8. File formats and
document culture

e Creating opportunities for virtual communication and information exchange through online
platforms. Considering popular Chinese communication tools for interaction.

e Detailed overview of file formats used in China and document culture. Ensuring compliance with
standards when uploading documents, considering possible differences.

Source: developed by the author of this study based on the findings

The study found that the socialization and adaptation
to the educational process of Chinese students in Ukraini-
an higher education institutions in an online environment
has the following challenges and difficulties:

1. Language barrier: the online learning format may
limit the opportunities for language learning and active
communication for Chinese students in Ukrainian HEIs.
To overcome this challenge, it is essential to develop spe-
cialized support programmes to improve language skills
and create interactive communication conditions.

2. Cultural differences: the higher education system in
Ukraine is different from that in China, which may lead to
difficulties in student adaptation. It is recommended to in-
troduce introductory programmes to help students under-
stand the peculiarities of the Ukrainian higher education
system and cultural nuances.

3. Access to the Internet: providing free access to the
Internet for Chinese students in Ukraine is a crucial as-
pect of successful online education. Research could focus
on exploring alternative technological solutions and cre-
ating programs allowing practical work with limited in-
ternet access.

4. Adaptation to technology: while many Chinese
students may have a high level of technological literacy,
it is essential to develop learning materials and platforms
that address the specific needs of this group of students.
Additional research could focus on developing innovative

teaching and assessment methods that consider students’
technological preferences.

DISCUSSION

A comparison of the study with existing works highlights
several essential aspects, which were shown in the work
by V. Kiktenko & O. Drobotiuk (2021). The strategic part-
nership between Ukraine and China in higher education,
comparable to the focus on the level of interstate coopera-
tion and its impact on the adaptation of Chinese students
to the online learning environment, was emphasized. In
the study by C. Hodges et al. (2020), the differences be-
tween emergency remote teaching and online education
were discussed. In the study, this discussion was deepened
by focusing on the specifics of student adaptation not only
pandemic conditions but also the impact of the outbreak
of a full-scale war in Ukraine on the educational process
and student adaptation and transition to an online for-
mat, which broadened the understanding of the impact
of emergencies on the educational process. These extreme
circumstances significantly impact online learning delivery
and require further consideration in the context of student
adaptation to the new learning environment. Both studies,
including the study by M. Bilotserkovets et al. (2020), have
identified challenges to students” intercultural adaptation.

Unlike M. Qu (2021), whose focuses are on social
inclusion, the study concentrated on aspects of distance
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learning, especially in the context of the pandemic and
post-pandemic war in Ukraine. Compared to the work of
A.Z. Goncharuk et al. (2016), the study provided a more
detailed overview of the tools and methods for adapting
Chinese students to online university environments. In the
context of a full-scale war in Ukraine, the introduction of
technology in educational processes significantly impacts
student adaptation and learning efficiency. The results of
the study confirmed similarities and revealed unique as-
pects compared with previous studies. Previous studies by
O. Kovalenko & I. Hontarenko (2023) emphasize the im-
portance of effective use of distance education technologies
such as Moodle and their impact on developing student au-
tonomy and responsibility. The results, supported by survey
data, indicate that more than 70% of students feel comforta-
ble or very comfortable in distance learning environments,
which supports the positive impact of e-platforms on the
educational process. However, it is also important to note
that the analysis revealed several challenges, such as prob-
lems with motivation and difficulties in independent work,
which may be related to unique aspects of the situation in
Ukraine. Such aspects have only sometimes been addressed
in previous studies. Thus, the study adds to the existing
body of knowledge by deepening the understanding of the
impact of technology on educational processes in the con-
text of complex socio-political situations. The results may
serve as a basis for developing more effective strategies to
support and adapt students in distance learning environ-
ments under stressful circumstances. The study identified
several factors that influence students” successful intercul-
tural adaptation in distance learning contexts, including
the context of a full-scale war in Ukraine. These factors can
be compared with the results of previous studies.

In the context of internet access limitations identified
in a previous study by V. Datsenko & E. Khobotova (2022),
the study offered an analysis of possible alternative techno-
logical solutions and support programmes for students fac-
ing challenges in online learning. Attention to teachers’ in-
tercultural skills also appears to be an essential factor. This
supports the work of D.R. Garrison & N.D. Vaughan (2012)
and N.P. Volkova (2018), which emphasizes the impact of
teacher preparation for working in intercultural environ-
ments. The study emphasizes that teachers with the skills
to adapt to a changing environment can better support stu-
dents in crisis. Thus, the study contributes to understand-
ing the relationship between intercultural adaptation and
distance learning in complex socio-political circumstanc-
es, expanding the knowledge base for developing student
support strategies. The research included an analysis of the
role of tutors in education, which allows comparing their
impact on learning with the results of previous studies in
the literature. Referring to the works of O.A. Bundak et
al. (2021), the authors examine the role of tutors in edu-
cation, the results emphasize that tutors are emerging as
key figures in supporting students in distance learning en-
vironments, especially in the context of socio-political cri-
ses. Active supportive tutors, as noted by H. Polianovskyi et
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al. (2021), can play an important role in clarifying materi-
al, helping students overcome difficulties, and creating an
effective learning environment. The study also highlights
the need for individualized support, especially for students
dealing with cross-cultural aspects and the impact of crisis
events. Using tutors as a link between teachers and students
is also essential. The work of O.A. Bundak et al. (2021) em-
phasizes the importance of interaction between tutors and
lecturers to support learning effectively. The results support
this conclusion by revealing that tutors who interact effec-
tively with lecturers facilitate better integration of students
into the educational space.

Thus, the study emphasized that the role of tutors in
distance learning becomes more strategic, requiring not
only technical skills but also an understanding of cultural
and social aspects. The study of the impact of distance learn-
ing on students in social crises highlights several strategies
considered critical to the successful implementation of dis-
tance learning processes, including in times of pandemics
or military conflicts. Effective use of modern educational
technologies combined with innovative pedagogical meth-
ods can significantly improve the quality of distance educa-
tion (Yanovskyi, 2020). Considering intercultural aspects,
it is essential to integrate strategies into the educational
process that facilitate students’ successful adaptation to
different cultural contexts (Kiktenko & Drobotiuk, 2021).
This may include training teachers and tutors in intercul-
tural communication. Creating a flexible educational space
considers students’ different needs and capabilities (Volko-
va, 2018). Ensuring accessibility of educational materials,
lecture recordings, and additional resources is essential for
successful distance learning (Hansong et al., 2021).

Maintaining structure and organization within dis-
tance learning helps students to manage their time and as-
signments effectively (Yanovskyi, 2020). This also includes
clear communication about deadlines and forms of sub-
mitting different types of work and places to upload work
on educational platform websites (Kovalenko & Hontaren-
ko, 2023). Challenges that may be encountered in imple-
menting these strategies may include technical problems,
imperfect distance learning infrastructure as described in
the study by C. Hodges et al. (2020) and the need to train
teachers and tutors in new methods and technologies
(Khomenko, 2014). In addition, in social crises such as war,
additional complexity may arise due to emotional stress
and trauma, requiring additional support measures for stu-
dents (Ward et al., 2005; Kovalenko, 2023). The results of
the study emphasize the importance of China’s contribu-
tion to global education, especially in the context of coop-
eration with Ukraine. Data analysis shows that educational
cooperation between Ukraine and China has a positive im-
pact on the diversity of students’ cultural and educational
experiences.

The study confirms that Chinese students in Ukraine
actively interact with distance learning technologies (J. Li et
al., 2021). This indicates that Chinese educational prac-
tices and technologies are successfully integrated into the

Scientific Bulletin of Mukachevo State University. Series “Pedagogy and Psychology”, Vol. 10, No. 1



Online learning in Ukraine...

Ukrainian educational environment. Regarding the aspects
of tutor support and the role of teachers, the study points
to the importance of creating a favourable educational en-
vironment for Chinese students, including support from
Ukrainian teachers and interaction with Chinese tutors
(mentors). Prospects for further cooperation with China
in education can focus on deepening mutual understand-
ing between Ukrainian and Chinese students, fostering the
exchange of educational practices and technologies, and
creating additional tutoring support mechanisms (Bun-
dak et al., 2021). Such efforts can further support students’
successful adaptation and enrich the educational experi-
ence, ultimately contributing to China’s mutual contribu-
tion to global education. Despite the significant findings
from the study, several limitations should be noted that
may have affected the interpretation of the data and the
overall validity of the findings. The first limitation is the
limited sample size. The research group included a certain
number of participants, which may need more generali-
zation of the findings to a broader audience. To achieve
a more complete picture, it was necessary to expand the
sample size to include more participants from different
cultural and educational contexts. The second limitation is
the methodology of the study. The study used specific data
collection and analysis methods, and their choice could
have affected the reproducibility and generalizability of
the findings. Additional methodological approaches could
have enriched the study and provided more profound in-
sights. A third limitation is the limited area of focus. The
study focuses on Chinese students’ interaction with the
Ukrainian educational environment. However, some other
factors and variables could have been included to gain a
fuller understanding of the context.

These recommendations will further help understand
student interaction dynamics and contribute to developing
effective educational strategies. In conclusion, the discus-
sion of the study highlights the significance of the topic in
the context of distance education, especially considering
international dimensions and cross-cultural interactions,
focusing on Chinese students’ adaptation. The study re-
vealed that distance learning, in the context of both pan-
demic and political conflicts, significantly impacts edu-
cational processes. Technologies such as e-platforms and
online courses have become integral to learning, creating
challenges and new opportunities. An essential result of the
study is the identification of the peculiarities of intercul-
tural adaptation of Chinese students in the conditions of
distance learning. It was found that successful adaptation
depends on technical training and understanding and con-
sidering cultural differences. Tutors play a significant role
in successful distance learning, influencing the learning
process and students’ adaptation. In this context, it is essen-
tial to strengthen support for tutors and develop their pro-
fessional skills. The study results show the importance of
cooperation with China in education. China’s contribution
to world education is a promising direction for developing
international educational relations.

CONCLUSIONS

The outcomes of this research shed light on specific chal-
lenges hindering the smooth adaptation of Chinese stu-
dents to the online university environment in Ukraine.
The multifaceted nature of these challenges includes lin-
guistic barriers, cultural disparities, and issues related to
internet access and technology adaptation. In response, a
set of practical recommendations has been proposed, tar-
geting key areas such as language proficiency, cultural un-
derstanding, and the utilization of technology for effective
online learning. The proposed strategies for overcoming
these challenges are diverse, encompassing the creation of
interactive online courses, virtual language groups, and the
integration of popular online communication platforms.
Additionally, initiatives like cultural sessions, online men-
toring, and adaptive assignments have been suggested to
facilitate a more seamless cultural adaptation process for
Chinese students in a virtual learning space. There was a
need to explore methods to enhance language skills, devel-
op comprehensive adaptation programs, and create initia-
tives that blend cultural and educational components. The
avenues of research were aimed at defining robust support
mechanisms for Chinese students, ensuring their successful
integration into the online learning environment. As online
learning continues to evolve, this research served as a vital
step towards enhancing the overall conditions for Chinese
students in the Ukrainian higher education landscape. The
study’s results pointed to specific aspects that complicate
the adaptation of Chinese students to the online university
environment. The main challenges were highlighted, and
recommendations for overcoming them were presented.
These initiatives aimed to overcome the challenges asso-
ciated with the socialization and adaptation of Chinese
students in the online environment of a higher education
institution in Ukraine.

The document analysis on institutional frameworks
and policies governing international students’ experienc-
es in the online learning environment at Simon Kuznets
Kharkiv National University of Economics provided cru-
cial insights. These findings informed recommendations
for refining institutional policies to support international
students better. The study identified challenges and em-
phasized actionable strategies and policy considerations in
light of these insights.

The prospects for further research include exploring
new methods of improving students’ language skills to en-
sure effective communication in the online environment,
developing integrated adaptation programmes and creat-
ing programmes encompassing cultural and educational
adaptation to support students in their new learning envi-
ronment. Further research with larger samples and diverse
methodologies can complement and extend the findings.
In-depth analyses of Chinese students’ interaction with
Ukrainian educational environments and distance learning
are recommended for future research. This includes broad-
ening the geographical context to include students” experi-
ences in other countries and more fully understanding the
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impact of cultural differences. Also, an essential aspect of
future research is to analyse the impact of technology on
educational processes deeply, taking into account the opti-
mal methods of using e-platforms. Intercultural competen-
cies and mutual understanding between Chinese students
and the local educational environment require further in-
vestigation. Particular attention should be paid to the role
of tutors and tutoring methods in distance learning. It is
also essential to conduct comparative analyses in crisis con-
texts such as pandemics and political conflicts. Investigat-
ing the impact of external factors such as politics and legis-
lation on international education and student interaction is
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OHnaH-HaBYaHHSA B YKpaiHi: BUK/IMKU Ta iIHCTPYMEHTU BUSAIBJ/IEHHSA
TpyAHoOLYiB aganTauil Ta coyianisauii KUTaAaUCbKUX CTYAEHTIB
B YHiBEPCUTETCbKOMY CepeAoBULLi Ha NpuKnaai

AHotauin. Ile pocmimkxeHHA Oyn0 IpHUCBAYEHe KPUTUYHO BaXUIMBIN TeMi ajanTalii KMTalCbKUX CTYHEHTIB y
XapkiBCbKOMY HaIliOHa/IbHOMY eKOHOMiuHOMy YyHiBepcureri imeni Cemena KysHensa 3 akIleHTOM Ha OHJIAlH-
HaBYaHHI. Y JOCIiI>KeHHI OlliHeHO eeKTUBHICTb iHCTPYMEHTIB MiATPMMKM 3a JOIOMOIOK CTPYKTYPOBAHMX aHKET
111 BUMipIoBaHHA piBHA podeciliHoi Ta akageMivHol aganTalil KUTallCbKUX CTY/EHTIB, a TAKOXK BUAB/ICHO OB 'A3aH]
3 MM BUKIMKHU. MeTOfo/MOrisa JOCTi)KeHHA OEJHY€E ONUTYBAHHA, CIIOCTEPEXKEHHA Ta CTATUCTUYHNI aHaMi3 JaHuX
I/ 00'€KTUBHOI OL[iHKY piBHA KOMGOPTY, BUABJICHHA KPUTUYHUX IPOOIeM Ta OLiHKM e(heKTUBHOCTI iHCTpyMeHTiB
MiATPYMMKIL, IO CIIPYSE HiABUIECHHIO IpodeciilHIX Ta aKafleMiYHMX CTaHAAPTiB. Y HOCTiPKeHH] BUKOPYCTOBYBAJINCA
OIIMTYBAHHA, CIIOCTEPEKEHHS, JOKYMEHTa/IbHUI aHali3 Ta aHaIi3 oQiliffHNX JOKYMEHTIB, a TAaKOX BUBYA/IUCH pi3Hi
acTeKTy aflalTallii, BKIIOYaloyuM 3arajabHi NMTAHHA Ta COLjiaTbHY B3a€EMOJiI0 B OHJAlH-CepefoBMILi. AHaMI3 JaHMUX
BJABVB KJIIOYOBi Tp0o6/IeM ITifi yac afanTalii, o Jo3BOINIO PO3pOOUTY KOHKpeTHI peKoMeH ail 11 IoOKpalleHHA
OHJIA/iH-HaBYaHHA. BU3HaueHO BUKINKY, 3 AKUMM CTUKAIOTbCA CTY[EHTH, IO aIallTYIOTbCA IO NUCTAHLiiHOTO
HaBYaHHA B YKPaiHCbKOMY BUIOMY HaBYaJIbHOMY 3aKjIaji, 30KpeMa MOBHi 6ap'epy, 10 NepelIKO>KA0Th BUBYEHHIO
MOBM Ta CIIIKYBAaHHIO JI/Is1 KUTAChKUX CTYJEHTIB, a TAKOXX Ky/JIbTYPHi BIiIMIHHOCTI, [0 YCKIAQHIOTh afjallTalliio Ta
iHTerpaniro TexHosnorii. PesynbraTu mocmigykeHHA BUCBITIIOIOTH aCIeKTH, O YCKIAJHIOIOTh aJJallTallil0 KUTaNChKIX
CTY[EHTiB 10 OHJIAJIH-CepefiOBMINIA, Taki K MOBHMII Oap'ep, KYIbTYpHi BiIMIHHOCTI Ta ajanranid KO TeXHOJOTiIL.
HesBakarounm Ha BMCOKUII piBEHb TEXHOJIOTIYHOI IPaMOTHOCTI, ajiamTaljis OCBITHiIX MarepiaiiB i mmardopm o
crienupiyHNX MOTped KUTANCHKUX CTYHEHTIB 3a/MINAE€TbCA BKpail BaXXIMBOI. JOCTIIPKeHHS 3BepTAE€TbCHA [0
Ba)K/IMBUX BUK/IMKIB, HaJJal04l PEKOMEH/Jallil K OCHOBY Ji/I IPOrPaM IiATPUMKM Ta ONTUMIi3aLlil YMOB /I/i1 OHJIAH-
HaBYaHHA KUTAMCbKMUX CTYHEHTIB B YHIBEPCUTETCHKOMY CEPENOBUILi, 110 B KiHIEBOMY HifICYMKY IiZBMINYE IXHiil
npodeciiianit Ta akafeMiyHMil yciix. PesynbTaTy ZOCTIpKeHHSA poOIATb 3HAYHUII BHECOK Yy HAYKOBUII JVICKYPC,
IIPOIIOHYIOUY LIiHHY iH(pOpMalio A11 po3poOKYU CTpaTeriil, CIPAMOBAaHUX Ha IOKpPAIlleHH YMOB afjallTallii CTyIeHTiB
IO YHIBEpPCUTETCHKOTO CepefoBUINa, 0COOMMBO B OHIATH popMari

KniouoBi cnoBa: Ky/nbTypHi BiMiHHOCTI; OCBITHIII [TpoLiec; MOBHI 6ap'epu; ONNTYBAHHS; iHTerpallis TEXHOIOTT
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