


Also, the criteria and metrics for assessing the usability of web applications
were determined, and an analytical approach consisting of a comprehensive analysis
of the research object was proposed as a methodological basis, classification and
comparative analysis methods were also used, and the results were analyzed using
standard statistical methods.

An assessment of the importance and necessity of usability testing of websites
was also carried out.

The work considered generally accepted rules and recommendations in the
field of usability testing, analyzed both quantitative and qualitative methods of
analysis and evaluation of usability testing.

In order to study the object of study in more detail, the ergonomic interaction
between the user and the information system, namely, with the web resource, was
considered, important categories of users depending on a number of indicators were
considered and analyzed, special attention was paid to the analysis of quality
assessment criteria using existing standards and recommendations.

A thorough analysis of the usability testing process of software interfaces was
carried out in order to analyze and evaluate methods for improving the quality of
software and optimization by reducing the time of the usability testing process [2].

Also, conditions were prepared for an experimental study of the results
considered theoretically based on eye tracking technology.

Today, a tendency for large-scale shifts has clearly emerged, both in scientific
and applied areas, where the ergonomics of software is increasingly playing a key
role.

This 1s the commercial attractiveness of software products, as well as the
degree of their penetration into the market and the subjective satisfaction of users
when working with these products.

The practical side of this study is closely related to the significant evolution of
technological support, the rapid development of the Internet and the expansion of the
scope of application of computer interfaces for a wide variety of user nomenclature
[3].

A significant increase in the number of tasks that must be served by an
ever-expanding range of users is due to an increasingly noticeable trend associated
with computerization and the gradual replacement of personal information exchange
between users and information systems in most professional areas.

Active improvement of standards that are designed to regulate the ergonomics
of software 1s an important condition for achieving the required level of accessibility
in the information environment.

Accessibility orchestration 1s organically integrated into a wider range of
design and development processes, covering a methodical description of accessibility
requirements, a quantitative assessment of accessibility indicators and the formulation
of a distinguishable criterion for verification within the framework of user interaction
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