MPUYOPHOMOPCBLK/IA HAYKOBO-AOCNIAHUN IHCTUTYT
EKOHOMIKW/ TA IHHOBALI

IHHOBALIAHA NEAATOlIKA

Haykosull XypHai

Bunyck 75

BupasHnumii gim
«['enbBeTuKa»
2024



FonoBHUI pegakTop:
TepewkiHac Apmypac — [JOKTOp coliafibHUX HayK, npodyecop, npodpecop kadeapu couionorii YHiBepcutety
imeHi BitoBTa Benukoro (KayHac, J/intToscbka Pecnyonika)

YneHun pepakuiiHOl Konerii:

Batiwa Kipa MukonaigHa — xkaHAuAaT nejaroriYyHnX Hayk, OOLEHT, JOLEHT kadeapu iHO3EMHUX MOB
XepCOHCbKOro HaLioHa/IbHOrO TEXHIYHOTO YHIBEPCUTETY

Bnasyn Hamanis MuxaliziiBHa — JOKTOP NejaroriyHux Hayk, npodecop, npodpecop kadeapu negaroriku
noyaTKoBOI OCBITU MpUKapnNaTcbLKOro HaLuioHaIbHOro YHiBepcuTeTyY iMeHi Bacunia CredhaHuka

Boposuk /Troomusia AHOpiiBHa — KaHAMAAT NefaroriyHnX Hayk, AOLEHT, YneH-KopecnoHAeHT MiHapoaHoT
KagpoBOi akafemii, OoueHT kadeapu Teopii i METOAUKM XYPHaUTiCTCbKOI TBOPYOCTI MixHapogHoro
€KOHOMIKO-TYMaHITapHOro yHiBepcuTeTty iMeHi akagemika CtenaHa Jem'sHuyka

Bouentok Bimanili Mocunosuy — [,OKTOp NeAaroriyHmx Hayk, npodhecop, 3aBigyBad kadyepyu 3anopiabkoro
HaLiOHaNIbHOro TEXHIYHOIO YHIBEPCUTETY

FanayuH KamepuHa OsnekcaHOpisHa — KaHaupaT nejaroriyHMX Hayk, OOUEHT, [OUeHT kadeapu
aHITINCbKOT MOBWM TEXHIYHOTO cnpsiMyBaHHA Ne 2 HauioHaNbHOTO TEXHIYHOro YHIBEPCUTETY YKpaiHu
«KuiBCbKMIT MONITEXHIYHNIA IHCTUTYT iMeHi Irops CikopcbKoros

Ko3zsip Mukosia Mukonatiosud — [LOKTOp NefarorivyHyx Hayk, npodecop, 3asigyBay kadpeapn TeOPETUYHOT
MeXaHiku, iHXeHepHOoT rpadikm Ta MalMHO3HaBCTBa HauioHa/lbHOro YHIBEpCUTETY BOAHOTO rocnogapcraa
Ta NPMPOAOKOPUCTYBAHHSA

KouapsiH Apmyp Bopucosuuy — kaHanAaT nefaroriyHux Hayk, AOUEHT, paaHuK MiHICTpa OCBITY | HaykM YKpaiHu
Ky3bmeHko Osnibea CmenaHigHa — [OKTOP nejaroriyHuX Hayk, AOLUeHT, npodpecop kadeapu qisuko-
MaTeMaTUYHMX AMCUMUNIIiH JIbOTHOT akaaeMii HalioHabHOro aBialiiiHoro yHiBepcuUTeTY, CTapLUMA HayKOBWI
cniBpobiTHMK HauioHasbHOro LeHTpy «Masia akageMist Hayk YkpaiHu»

Hesmepxuybka OsieHa BacusigHa — JOKTOP NejaroriyHnx Hayk, AoUeHT, npodyecop kadenpu 3aranbHol
negaroriku Ta AOLWKINbHOT OCBITU [porobnubKoro AepXXaBHOrO NefaroriYyHOro yHiBepcuteTy iMeHi IBaHa
®paHka

Mazyma Mupocnas Bikmoposu4y — KaHauaat nejaroriyHuMX Hayk, AOUeHT kadenpu TeXHOMOriYHoT Ta
npocpeciiiHoi  ocBiTM [porobubkoro [fAepXaBHOrO NefaroriyHoro yHisepcuteTy iMeHi IBaHa ®paHka
MepmiHoBa Brnagncnasa AHaToniiBHa — KaHAUAAT nefaroriyHux Hayk, [OLEHT, oUEeHT kadeapu
iHO3eMHMX MOB NPOPECINHOrO cnpsiMyBaHHA YepHIriBCbKOro HalioHa/IbHOrO TEXHOMONYHOIO YHIBEPCUTETY
Mywkapbosa Tamapa OsieKciisHa — LOKTOP NefaroriyHnx Hayk, npodpecop, HavyasibHYK Bifiny NpoeKkTHOro
ynpaeniHHA AHY «IHCTUTYT MogepHisau,ii 3micTy ocsiTu» MOH YkpaiHu, uneH-kopecnoHgeHT HAMH YkpaiHn
LanowHukosalpuHaBacunigHa—[0KTOPCOLIONOrYHNXHAYK, npodhecop, AeKaH coLiaibHO-MCUXO/Or4YHOro
hakynbTeTy XepCOHCHKOro AepPXaBHOro yHiBepcuteTy

LlikabapiHa Mapzapuma AHOpIiBHa — KaHAMaaT negaroriyHix Hayk, SOUEHT kadhenpw Teopii i METOANKN
no4aTkoBOi OCBITM, MiXKHApOAHWI EKOHOMIKO-TyMaHiTapHuiA yHiBepCUTET iMeHi akagemika CTenaHa
Jem’aHuyka

AnicayckieHe Minda — fOKTOp coliasibHUX Hayk, npodhecop, 3asigyBay kaeapu couionorii YHisepcutety
imeHi BitoBTa Benukoro (KayHac, JlntoBcbka Pecny6rika)

FpaxieHe Bimasnis — [OKTOP nejarorivHnX Hayk, 3aBigyBad Bifgisly SKOCTi OCBiTU BislbHIOCHKOT akagemil
mMucTeuTs (BinbHtoc, JInToBCcbka Pecnybriika)

KoHpao flHoscbkulli — PhD, pektop EKOHOMIKO-rymMaHiTapHOro yHisepcutety y Bapwasi (Bapwasa,
Pecny6nika MonbLia)

EnekTpoHHa cTopiHka BugaHHs — www.innovpedagogy.od.ua

PekomeHZ0BaHO [0 APYKY Ta NOLIMPEHHsA Yepe3 Mepexy Internet
BueHoto pagoto MpMYopHOMOPCHKOro HayKoBO-A0CNI4HOTO iHCTUTYTY
€eKOHOMIiKM Ta iHHoBaL,in (NpoTokon Ne 9 Big 30.09.2024 poky)

JKypHan sk/1roueHo 00 lNepesiky Haykosux ¢haxosux sudaHb YkpaiHu (kameaopisi «b»)
y 2any3si nedazoaiyHux Hayk (011 — OcgimHi, neda2oz2iuyHi Hayku, 012 — [JowkKisibHa ocsima,
013 - NMouamkosa ocsima, 014 — CepedHsi ocsima, 015 - NMpogbeciliHa ocsima
(3a cneyianbHocmsimu), 016 — CrnieyiasibHa ocsima)

B8i0nosioHo 0o Haka3y MOH YkpaiHu 8i0 14.05.2020 Ne 627 (0o0amok 2)

JKypHan 8k/1l04eHO 00 MiXKHapOOHOI Haykomempu4Hoi 6a3u Index Copernicus International
(Pecny6nika Mosbuwa)

PeecTpauis cy6’ekta y chepi gpykoBaHux Megia: PileHHA HauioHanbHOT paaun YkpaiHu
3 NuTaHb TenebadveHHs i pagiomoBneHHsA Ne 1552 Bifg 09.05.2024 poky
(loenTundpikatop megia R30-04409)

MixxHapoaHuii undpoBuii igeHTudikatop XypHany: https://doi.org/10.32782/2663-6085

ISSN 2663-6085 © MY «MpPUYOPHOMOPCHKWIA HAYKOBO-AOC/IAHWIA IHCTUTYT EKOHOMIKM Ta iHHOBaLLin», 2024



m 3MICT

3SMICT
PO34iN 1. BATA/IbHA NEAATOIKA TA ICTOPIA NEAATOIKN

3aitueHko H.l. 5
MPUHUWIT ICTOPUYHOCTI Y €EBPOINMENCBKOMY
COUIANBHO-MEJATOINYHOMY OUNCKYPCI MEXI XIX=XX CTOJTD. ... ..ot 11

KapneHko O.€. .
MOTUBALLIA MAVNBYTHIX BUXOBATE/IB AK OAVH I3 ®AKTOPIB YCMILLIHOI

MNPO®ECINHOI THATOTOBKW. ... e 16
KoBanb P.C.
MPODECINHA AIANBHICTb BIAOMUX JIbBIBCHKUX TEPMAHICTIB. ... 22

PO3A1N 2. TEOPIA TA METOAUKA HABYAHHS (3 FTANTY3EN 3HAHD)

AkcboHoBa O.I., borogucTt O.I.

MOZE/I HOBOIO YPOKY ®I3UNUHOI KY/IETYPU B YMOBAX BIVIHWL.........oooeieeeoeeeeeeee e 30
Bapa6aw K.B.

IHTETPATVIBHA CUCTEMA PYXOBWX BIMPAB HA 3AHATTAX 3 AJANTVBHOIO KAPATE

Y ®I3MUHOMY BUXOBAHHI AITEN 3 OCOBMBUMM OCBITHIMU MOTPEBAMW.........ooveeeee 37

Auka H.M., PosiHkeBuy H.B.
PO3BUTOK YNTALIbKOI KOMMETEHTHOCTI M4 YAC OMPALOBAHHSA MOE3II
MUKOJTIN BOPOHOTO «IHPAHTA» B 10 KNTACL ..o 42

Kykca H.I.
METOJ, MPOEKTIB NMPU BUKNALAHHI ANCLMNNIHN «YKPAIHCBKA MOBA
3A MPODECIAHUM CIIPAMYBAHHAM. ... 46

Moniwyk L.E.
®I/TIOCODIA KAPNA MOMMEPA B KOHTEKCTI METOAO/IOMNYHOI NIATOTOBKMN
BUMTENIB ICTOPITI TA TPOMALAHCBKOT OCBITU........oovieiiiiii e 50

CrtenaHoBa /1.B., YxaH BeHni
TEOPETWYHI ACMEKTW MIAFOTOBKW 30BYBAUYIB BULLOT MUCTELLKO-NEAAMOMNYHOI
OCBITW JO CAMOCTIVHOI POBOTW HAZL BOKAIbHUM PEMEPTYAPOM.......ovivooeeooeeeeee 56

dununiok A4.0.
CYTHICHA XAPAKTEPVCTUKA COLJA/IbHOI KOMMETEHTHOCTI MEAMNYHOI CECTPU
AK KOMMOHEHTU MPO®ECIMHOT KOMMETEHTHOCT L.t 63

Xoxnosa J1.I., Xoma H.T.
OCOBNNBOCTI BUKNAJAHHA NPEAMETY «HOBITHI AOCAMTHEHHA Y MATEMATWLLI>»

ONA CTYLEHTIB ®I3VKO-MATEMATUYHUX CRELIANBHOCTEW. ......oovioeiieeeeeeeeeeee 69
ApuriHa H.M.

BVIKOPUCTAHHSA KOMITIOTEPHUX TEXHO/OTIA Y BUKTALAHHI AHININCHKOT MOBW

AK IHO3EMHOI: IHHOBALIVHI MIAXOAN TA PE3YNIBTATL ..o 73

PO3.IN 3. KOPEKLIAHA NEAAMOrIKA

KysHeyosa T.I., KopgoHeub B.B., Manka C.l., Fpu6oeaosa B.B.
®OPMYBAHHA KOMYHIKATUBHNX YMIHb | HABUYOK B YUHIB MOJIOALLOIO WKIIbHOIO BIKY
3 NOPYLWEHHAM IHTENEKTYAJIBHOIO PO3BUTKY ...oooiiii e 77

OmenbueHko M.C., BygHik T.l., ®egucis K.C.
®OPMYBAHHA MOTUBALLIT 4O TPYAOBOIrO HABYAHHA Y AITEV 3 IHTE/NIEKTYA/IbHUMW
MNOPYLWEHHAMM NIANITKOBOIO BIKY B YMOBAX CMEUIANBHOT LUKOW. ... 84

Tatianchykova I.V., Solovyova T.H., Gladysh M.O.
FEATURES OF STUDYING THE COURSE “METHODOLOGY AND LOGIC
OF SCIENTIFIC RESEARCH” BY STUDENTS MAJORING IN “SPECIAL EDUCATION"......................... 88




IHHOBAL|IIHA MEAATOTIKA

PO34iN 4. TEOPIA | METOAUKA NPO®ECINHOI OCBITU

AnieB E.M.
MNEOATOMNYHUA IHCTPYMEHTAPIA ®OPMYBAHHSA LINGPOBOI KYNLTYPY
MABYTHBOTO BUUITESIS. ..o 92

BoHpapeHko I.B.
CYUACHI NPOB/IEMI PO3BUTKY ®I3NYHOIO BUXOBAHHSA MAMBY THIX

BAKANABPIB CYAHOBOIB. ... ..o 96
Budianska V.A., Marykivska H.A.

COMMUNICATION AS A SUBJECT OF SCIENTIFIC RESEARCH. ...l 100
Fanpgapxu A.l

PEANI3ALIA MAPKETWHIOBOI OIANbHOCTI B 3AKNALAX BI/ILLI,O'I' OCBITU. ... 106

Feopries B.M., BeHgiHa O.M.
KEMC-TEXHOMOIA SK 3ACIB MEJATOMYHOIO BM/AVBY Y MPOLIECI MIATOTOBKM
MAABYTHIX ODILLEPIB. ... 110

roxenbHuK 1.B.
CYTHICTb NOHATTHA «EMOLI,II7IHI/II7I IHTENEKT MANBYTHBOIO MATICTPA
MY3NYHOIO MNCTELTBA» TA MIOTO CTPYKTYPA ..o 114

Fony6eHko O.B.
PO3BUTOK OCOBUCTICHOI TA MPO®ECIVHOI 3PINIOCTI MAVBYTHIX YYUTENIB

B YMOBAX IHK/TKO3MBHOIO HABYAHHA MOJTOALUNX LUKONAPIB. ... 119
FoHyaposa B.l., lleoHoBa B.I.

®OPMYBAHHSA HALIIOHANBLHOI IAEHTUYHOCTI 3A0BYBAUIB OCBITUL ... 123
AexiueBa O.1., lykK’'aHuyk C.®. .

BUIK/TMK BULLLOT OCBITU B YMOBAX CYUACHUX OCBITHIX PEATIVL.....oooiiiiiiiiiiieee 127

3axapcbka I'.I.
KPUTEPII, MOKA3HWKWN TA PIBHI COOPMOBAHOCTI NIIAEPCbLKOI KOMMNETEHTHOCTI

MAVBYTHIX BUXOBATESIB B0, ..o e, 131
KanycTtiHa O.l.
TEHAEHLIIT CUCTEMW NPO®ECINHOI MIATOTOBKN MATICTPIB-OMITO®PEHOMEAATONIB.............. 136

KoBanbuyk I.C., Faipgaii 1.0., Wagypa B.A., 3agoeHko O.l.

AHIMMOMOBHA HAYKOBO-INMPAKTUNYHA CTYAEHTCbKA KOH®EPEHUIA AK IHCTPYMEHT

PO3BUTKY KOMYHIKATUBHO-MPO®ECINHOI KOMMETEHTHOCTI MAVBYTHIX YUUTENIB
AHITIINCBKOT MOBU TA 3APYBIXKHOT JUTEPATYPUL ..o 141

Kptokosa 10.4.
IHHOBAUIA VS TPAOMUIA Y OIANEKTUYHNN CUHTES MPOTUNEXXHOCTEW (HA MPUKNALI
BUKNAOAHHA IHO3EMHUMX MOB CTYAEHTAM HENIHIBICTUYHNX CMEUIANIBHOCTEW Y 3BO).....148

ManaweBcbka I.B., MaBntok H.M., Komapyk 3.B.
AKTYANIBHICTb MY3NYHO-MEAATOMYHOI CMAALWMHW M. B. TONTYBEEBA

B KOHTEKCTI BOKA/IbHOI MIATOTOBKM MAMBYTHIX YYUTENIB MY3VNYHOIO MUCTELTBA. .......... 154
ManasoHis A.0. 5
MIArOTOBKA NEJAIOrNIB NMPO®ECIMHOIO HABYAHHA Y CYUACHUX YMOBAX. ..., 159

MenbHuk O.B., N'ypuHa H.B.
BUK/IIK YACY. CYYACHI TEHAEHLIT Y BUKNAOAHHI AHTNIVICLKOT MOBW
B YKPAIHI A1 HEMOBHUX CNELJANBHOCTEW. ..ottt 168

Mwucuk O.A., HoBiybka O.l.
BVIBYUEHHSA YKPAIHCBKOI MEANYHOI TEPMIHONONIT HA MO3HAYEHHSA
3AXBOPIOBAHb OPTAHIB ANXAHHA: MATEPIATA A0 MPAKTUYHOTO 3AHATTA. ... 174

Heb6uTtoBa L.A.
OCOB/IMBOCTI HAYKOBO-AOCAIAHOT AIANBHOCTI MAMBYTHIX YYUTENIB
MOYATKOBUX KNTACIB B YMOBAX BB ... .o 178

Bunyck 75. 2024




IHHOBAL|IIHA MEAATOTIKA

COMMUNICATION AS A SUBJECT OF SCIENTIFIC RESEARCH
CNINKYBAHHA AK NMPEAMET HAYKOBUX AOCNIAKEHDb

UDC 378.147: 371
DOl https://doi.org/10.32782/2663-
6085/2024/75.18

Budianska V.A.,

Ph. D.,

Associate Professor at the Department
of Pedagogic, Foreign Philology

and Translation,

Simon Kuznets Kharkiv National
University of Economics

Marykivska H.A.,

Ph. D.,

Associate Professor at the Department
of Humanities and Ukrainian Studies
Kharkiv National University of Internal
Affairs

Bunyck 75. 2024

Communication culture, an essential compo-
nent of professional culture, has always been an
important trait of specialists, as communication is
a primary means of realizing professional tasks.
Nowadays, communication culture is regarded
as a necessary quality for future professionals of
any specialty and as a mandatory component of
professional culture.

The formation of communication culture in future
professionals requires a thorough mastery of
both theoretical and practical aspects of com-
munication. Communication is a complex, mulfi-
faceted process involving the establishment and
development of contacts between people. It is
driven by the needs of joint activities and encom-
passes the exchange of information, the devel-
opment of a common strategy for interaction, and
the perception and understanding of others.

The multifaceted nature of communication is the
subject of extensive scientific research across
linguistic, pedagogical, psychological, sociologi-
cal, and philosophical fields. An analysis of the
scientific literature reveals several established
approaches to defining the term «communica-
tion»: as an exchange of information, as a type of
interaction, and as a type of activity.

To gain a deeper understanding of communi-
cation, it is essential to examine its functions,
structure, types, forms, and styles. The gen-
erally accepted three interrelated functions
of communication are communicative, inter-
active, and perceptual. The communicative
function pertains to the exchange of informa-
tion between people. The interactive function
involves organizing interactions between indi-
viduals, including the exchange of knowledge,
ideas, and actions. The perceptual function
involves perceiving each other as partners in
communication and establishing mutual under-
standing.

The structure of communication includes sev-
eral components: the subject of communication
(the communication partner), the communication
task (the goal to be achieved in a particular situ-
ation through various actions), communication
motives (the purpose of communication), com-
munication actions (acts addressed to another
person and units of communication activity), the
need for communication (a person’s desire to
understand and evaluate others, leading to self-
knowledge and self-esteem), and the product of
communication.

Depending on the context, communication can
be interpersonal, personal-group, intergroup, or
indirect. It can also be categorized by means
of communication (direct or indirect), direction
(business or personal), content (cognitive, con-
ditioned, motivational, or activity-based), and
modality (verbal or non-verbal).

The individuality of a person in interaction is
expressed through their communication style.
These styles include authoritarian, liberal, demo-
cratic, ritual, manipulative, and humanistic. Com-
munication can take the form of oral or written
expression.

The main mechanisms for understanding the
interlocutor in communication are identification,
empathy, and reflection.

Key words: communication, functions of com-
munication, structure of communication, types of
communication, forms of communication, mech-
anisms of understanding the interlocutor.

Kynibmypa crifikysaHHs, sika € Cymmesum KOM-
MOHEHMOM  NPOGPeCitiHOI  Ky/Ibmypu, 3asxou
BuCmynasna BaX/1UsoK MPOGECItiHOW  puCoo
chaxisyig, OCKiyIbKU 07151 HUX Cri/IKyBaHHS — 0OUH
i3 OCHOBHUX 3acobis peanizauii rMpoghecitiHux
3aB0aHb. Y Haw 4ac Kysibmypa Cri/iKys8aHHs
po32/1510aEMbCA SIK  HEOOXiOHa siKicmb  Madl-
6ymHb020 rpoghecioHasia Byob-sKo20 haxy, K
0608's13k08UL  KOMMOHEHM  MPOGYECITIHOI Ky/lb-
mypu.

dopmyBaHHsI KyAbmypu Crii/iKysaHHs1 malibym-
HiX ¢haxisyig mompebye 00CKOHa1020 BO/IOOIHHS
MmeopemuyHUM | NPaKmu4HUM Mamepiasom 3
rpo6/IeMU CIi/KYBaHHSI.

CnifiKysaHHs — CK1adHul 6azamorniaHosul
rpoyec yCmaHOB/IeHHS | PO3BUMKY KOHMaK-
mig MiX /100bMU. BiH MOpooXyemscsi nompe-
6amu crinbHOI Gis/bHOCMI, nepedbayae 0b6MiH
iHghopmayjeto, hopmysaHHSI €QUHOI cmpameaii
B83aeMO0ii, cripulHamms U pPO3yMiHHS  IHWOI
JIOOUHU.

BazamoniaHosull  Xapakmep Cri/ikysaHHs] €
npedmemom ceplo3HUX HayKOBUX OOC/IOXeEHb
JIIH2BICMUYHO20,  Medac02i4Ho20,  MCUXO/I02iY-
HO20, coyio/oaiyHoe0, ¢hilocoGHCLKO20 HarpsIMIB.
AHasli3 HayKoBsoi Jlimepamypu C€8i04uUmb, WO
ICHYE Kiflbka cmasiux ioxooi8 BUSHaYEHHST mep-
MiHa «CrIi/IKYBaHHS»: CrIi/IKYBaHHs SIK OOMIH
iHghopmavyjieto, sik BUO B3aEMOOII, sIK BUO Oisi/Tb-
Hocmi.

Ans 2n1ubokoeo po3yMiHHSI CrijIKyBaHHs1 Heob-
XiOHO 3'cysamu ¢hyHKyii, cmpykmypy, suou i
hopMU  CriifIKyBaHHS, & Mako Cmusi CrisKy-
BaHHS.

3a2a/IbHOMPUUHAMUMU  mpboMa  B3aEMO3B's1-
3aHUMU  hYHKYISMU  CTT/IKYBaHHSI  MOXHA
BBaXamU KOMYyHIKAmusHy, I[HmMepakmusHy i
nepyenmusHy. KomyHikamusHa ¢hyHKUisi criif-
KyBaHHs1 r1ofiseae 8 OOMIHI iHGhopmayiero Mix
JM00bMU. IHMmepakmusHa OyHKYis Cri/IKyBaHHS
nosisizae 8 opeaizayii 83aeModii M IHOUBI-
d0amu, mobmo 8 OOMiHi HE MIfIbKU 3HaHHAMU
ma idesmu, a U oismu. lNMepyenmusHa hyHKYis
CrTi/IKyBaHHA 03HaYyae npoyec CcrpultiHImms
00He 00HO20 SIK MapmHepI8 Cri/IKysaHHs ma
BCMaHOB/IEHHS Ha YbOMY TPYHMI B3aEMOPO3Y-
MiHHSI.

CmpyKkmypa CriifikyBaHHsI Mae Micmumu npeo-
Mem CrifIKyBaHHs1 — napmHepa Cri/iKysaHHs
51K cy6'ekma; 3aB0aHHs CrifIKyBaHHS — Mema,
Ha 0O0Csi2HEHHS1 SIKOI B KOHKpemHil Komy-
HikamugHili cumyayii  crnpsMoBaHi  pi3HO-
maHimHi 0, wo peanizytombscs 8 npouyeci
CMiSIKyBaHHS, KOMYHIKamuBsHi MOmMuBu — me,
3apadu 4020 NpoBoOUMLCS ChifiKyBaHHS; Oii
CMifIKyBaHHSI — akm Crii/IKyBaHHsl, adpecosa-
Hul iHWil /MOAUHI, 0OUHUYi KOMYHIKamuBHOI
0isiibHOCMI; mompeby 8 CrifkyBaHHI — npae-
HEHHS1 /I0OUHU 00 ni3HaHHs U OYiHKU [HWUX
Atoded, a 3 ix 00romMo20t0 — 00 CaMOri3HaHHS,
CcaMOOUiHKU; npodykm CriijIkysaHHsl — Mame-
piasibHi | 0yxo8HI HadbaHHs, W0 CMBOopIo-
ombCsl 8 pesysibmami Cri/ikyBaHHsI;, 3acobu
CrifIKyBaHHs — orepauyii, 3a doroMo20k0 IKUX
30ilicHrotombCs1 Oif Cri/IKyBaHHS.

3a/iexHO BIO0 KOHMUH2EHMY, Cr/IKYBaHHS MOXe
6ymu  MDKOCOBUCMICHUM, ~ OCOBUCMICHO-2pyro-
BUM, MDK2PYIOBUM, OrocepeoKoBaHUM. 3a/1exHO
BI0 3aco6iB Cri/IKyBaHHsI MOXe 6ymu rpsmMum |
HenpsMuM. 3a/1eHO B8i0 CrpsIMYBaHHS  CrIi/IKy-
BaHHS1 MOXe 6ymu dif108uM i ocobucmicHuM. 3a
3MICIMOM  CrIi/IKyBaHHsI MOXe 6ymu  Ko2HImus-



HUM, KOHOUYTIHUM, MomusauiliHuM, Oisi/IbHICHUM.
Okpim moeo, Cri/iKysaHHsi Moxe 6ymu sepbais-
HUM | HeBepOa/IbHUM.

IHOuBIOya/IbHICMb /IOOUHU Y B3@EMOOIT 3 IHWUMU
peasnisyembCsl Yepe3 Cmu/ib Cri/iKyBaHHSI. ICHy-
oMb asmopumapHudl, sibepansHUll i 0eMokpa-
muyHUt cmusi CriifiKyBaHHsI. Takox BUOKPEM-
JI0Mb  pumyasibHUl, MaHinyismusHuli  ma
2ymaHicmuyHut cmuii.

m TEOPIS | METOAWKA NPO®ECINHOI OCBITU

3a hopMoto MOoB/IEHHSI MOXe Gymu yCHUM ma
MUCEMHUM.

OCHOBHUMU MexaHi3Mamu Po3yMiHHS1 CriiBpo3-
MOBHUKa B8 Cri/IKyBaHHI € ideHmucbikayisi, emna-
mist | pech/iekcisi.

KntouoBi cnoBa: criisikysaHHs, QoyHKUi CriifiKy-
BaHHSA, cmpykmypa Cri/ikysaHHsi, 8UOU Crli/Ky-
BaHHS1, OOPMU CrIi/IKYBaHHS, MEXaHI3MU pPO3y-
MiHHS1 CiBPO3MOBHUKA.

Problem Statement in General Terms. Changes
in the economic sphere of Ukrainian society, the
integration of Ukraine into the global space, and the
potential for international communication set new
requirements for the professional training of future
specialists. These processes largely depend on the
level of education within society and, particularly, of
the students. Consequently, the need for high-quality
education for students in communicative professions
is becoming increasingly important.

The core of interaction with others is communi-
cation, which allows each future specialist to iden-
tify themselves as a person capable of professional
activity, interpersonal understanding, and the enrich-
ment of their spiritual worldview.

One of the most urgent tasks of the vocational
education system is to develop a culture of busi-
ness communication among future specialists. The
success of a specialist's professional activity largely
depends on their business communication skills,
including the ability to navigate various communica-
tion situations, choose appropriate means, forms,
and methods of communication, express their views,
establish productive relationships with colleagues
and partners, solve problems and conflicts creatively
and productively, promote a positive social and psy-
chological microclimate, and harmonize interpersonal
relations.

Addressing this issue requires a thorough mastery
of both theoretical and practical aspects of communi-
cation. Achieving success in communicative activities
and attaining a high level of communication culture
necessitates that future specialists understand the
basics of communication, identify goals, objectives,
forms, and means of communication, and effectively
organize and manage communication processes.

The purpose of this article is to explore the cur-
rent state of communication as a category in modern
science, and to determine the functions, structure,
types, and forms of communication, as well as mech-
anisms for understanding the interlocutor. To achieve
this goal, a set of interrelated research methods was
employed: analysis, comparison, and generalization
of scientific literature.

Analysis of Recent Research and Publica-
tions. The problem of communication has been stud-
ied by numerous scholars, including M. Voronina [1],
M. Doronina [2], L. Kaidalova [3], A. Koval [4], A. Nely-
uba [5], L. Plyaka [3], I. Trukhin [6], M. Filonenko [7],

I. Tsymbalyuk [8], and others. Ukrainian research-
ers have examined the concept of “communication”
from various contexts and scientific approaches.
For instance, M. Rubchak, a Ukrainian philosopher,
addressed issues of interpersonal relations and com-
munication; A. Lviv, a psychologist, authored works
on the psychology of communication and interper-
sonal interactions; V. Znak, a Ukrainian linguist, stud-
ied speech acts and communication strategies in the
Ukrainian language; and O. Dovgopolov, a Ukrainian
psychologist, explored interpersonal factors in com-
munication.

Identification of Previously Unresolved
Aspects of the General Problem. Despite the
extensive study of “communication” across various
disciplines and its multifaceted nature, this category
still requires detailed analysis. Understanding the
functions, structure, types, and forms of communica-
tion, as well as mechanisms for understanding the
interlocutor, is crucial for developing a culture of com-
munication among future specialists.

Presentation of the Main Material. Communica-
tion is a complex, multifaceted process involving the
establishment and development of contacts between
people, driven by the needs of joint activities. It
includes the exchange of information, the develop-
ment of a common strategy for interaction, and the
perception and understanding of others.

Communication can be expressed in thought,
characterized by emotional and ethical tension, and
is essential in human life as it guides practical or
spiritual activities. Throughout life, individuals need
to convey thoughts in words, express themselves
clearly, effectively, and eloquently. The presence of
synonyms, homonyms, paronyms, and antonyms
presents a challenge, requiring individuals to select
the most appropriate terms.

Currently, communication is widely studied glob-
ally, with specialized centers such as the Carnegie
Center in the United States dedicated to its study.
However, there is still no consensus on the definition
of «communication», its forms, and means.

Therefore, there is a need to determine criteria for
selecting the appropriate forms and language means
in specific situations. While individuals may use their
native language as a universal means of communi-
cation, they select and adapt the most appropriate
means for their communication conditions and pro-
fessional activities.
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Communication is an intersubjective interac-
tion, not merely the transmission or exchange of
messages. In communication, both the sender and
receiver are considered interlocutors and active par-
ticipants in a common cause. Information circulates
between partners, enriching and expanding as both
are active contributors.

The multifaceted nature of communication is a sig-
nificant focus of scientific research in linguistic, peda-
gogical, psychological, sociological, and philosophical
fields. From a linguistic perspective, communication
is a symbolic interaction mediated by signs, aiming
for unity and consistency in terms and concepts.

A variety of symbolic systems are used in com-
munication, including natural languages with vari-
ous jargons, literary and artistic languages, atrtificial
languages of mathematics and computer sciences,
drawings, graphs, and languages of gestures and
facial expressions. Communication involves simulta-
neous processes and adheres to various regularities:
cybernetic, social, psychological, and logical.

Pedagogical communication is vital for achieving
pedagogical objectives in professional training. It has
a specific structure that aligns with the overall peda-
gogical process and includes elements of socially-
oriented and personality-oriented communication. In
higher education institutions, pedagogical commu-
nication is a specialized type with distinct purposes,
means, and techniques.

Thus, pedagogical communication is a process
of addressing numerous communicative tasks and
problems, giving professional activities a pronounced
heuristic character.

From a psychological perspective, communi-
cation is a fundamental condition for human activ-
ity, involving goals, emotions, cognitive limitations,
and external factors. People are always in contact
with others — whether real, imaginary, chosen, or
imposed partners. Key components of communica-
tion include participants, the situation, and the task.
Competence in communication involves developing
knowledge, skills, and motivation, and adapting to
one’s psychological and pedagogical potential, as
well as the context and goals of communication.
Psychological and pedagogical situations can vary
in terms of decency, discussion intensity, and pur-
pose, often shifting from establishing the truth to
self-assertion or persuasion.

In communication, the subject does not solely
address the mind but also engages the soul and feel-
ings (moral, religious, and national institutions) of the
interlocutor. From a philosophical perspective, com-
munication involves the exchange of activities, infor-
mation, experiences, abilities, skills, and results of
activities. Sociologically, communication is a social
and personal process that encompasses not only
personal relationships but also attitudes toward social
norms.
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An analysis of the scientific literature reveals sev-
eral stable approaches to defining «communication»:
as an exchange of information, a type of interaction,
or a type of activity. The first category of research-
ers views communication as the process of transmit-
ting information from one person to another through
various means and mechanisms, aiming to exchange
information and establish mutual understanding. This
information includes thoughts, feelings, experiences,
views, knowledge, values, etc. Communication is seen
as a process involving the transfer and exchange of
information as well as interaction and mutual under-
standing within the social relations system.

The second category of researchers considers
communication not as an activity but as an interaction
between people, driven by the need for joint activities.
This interaction involves exchanging information,
influencing each other, and realizing relationships
through verbal and non-verbal means.

The third category of researchers views commu-
nication as a type of human activity. The purpose of
human communication is to establish mutual under-
standing, create mutual contacts, and unite people
within society for specific activities.

Thus, the literature indicates that definitions
of «communication» often focus on «information
exchange», «interaction», and «activity» as key char-
acteristics. During communication, individuals not
only receive rational information and develop men-
tal methods but also assimilate personal emotions,
feelings, and behavioral patterns through imitation,
empathy, and identification.

We frequently use the term «communication»
to describe activities such as providing arguments,
proofs, clarifications, justifications, discussing various
issues, and participating in scientific, research, and
educational activities. Communication is understood
as an activity composed of several components: sub-
jects engaged in the activity, objects of focus, means
and conditions of activity, a mental model of the activ-
ity (including goals, strategies, and expected results),
and actual outcomes.

Communication tactics are crucial for effective
interaction. Behavioral tactics involve options for
behavior in specific situations, including the ability to
utilize psychological interaction mechanisms swiftly.
M. Filonenko identifies the following communication
strategies and tactics: cooperation (facilitates joint
activities, ensures success, coherence, and effi-
ciency); rivalry (disrupts activities and hinders under-
standing); compromise (regulates activities through
mutual concessions); adaptation (a person agrees to
others’ desires without defending their own interests);
and avoidance (attempting to escape conflict without
resolving it, maintaining personal views without insist-
ing on them) [7].

Communication is a multidimensional process.
The analysis of scientific literature highlights its
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multifunctional nature. An important aspect is the
interactive side of communication. This interac-
tive side, a conditional term, describes components
related to the interaction of people in organizing their
joint activities. If communication is based on joint
activity, the exchange of knowledge and ideas about
this activity allows for its realization through new joint
efforts and organization. The involvement of multiple
people in this activity necessitates individual contribu-
tions, allowing us to interpret interaction as the orga-
nization of joint activities.

The interactive side of communication involves
constructing a common interaction strategy, which
includes not only exchanging information but also
planning and organizing «exchanges of actions».
Such planning allows one individual’'s actions to be
regulated by another’'s plans, making the activity
genuinely joint and integrating individual efforts into
a group effort.

For a comprehensive understanding of com-
munication, it is essential to examine its functions,
structure, types, and forms, as well as communica-
tion styles. Research identifies several functions of
communication: information exchange, mutual under-
standing, organization of interpersonal relationships,
mutual influence, adaptation, and self-expression.

We align with the traditional view that identifies
three interrelated functions of communication: com-
municative, interactive, and perceptual. The com-
municative function involves exchanging information
between people. The interactive function organizes
interactions, involving not only the exchange of knowl-
edge and ideas but also actions. The perceptual func-
tion entails perceiving each other as communication
partners and establishing mutual understanding.

Thus, communication is multifunctional, with these
functions unified in the actual act of direct communi-
cation. The structure of communication includes: the
subject of communication (the communication part-
ner); the task of communication (the goal of the com-
munication process); communication motives (the
purpose of communication); communication actions
(acts addressed to another person); the need for
communication (the desire to understand and eval-
uate others and achieve self-knowledge); and the
product of communication (the outcomes).

M. Filonenko also classifies types of communica-
tion based on criteria such as spatial existence, moti-
vation, orientation to the interlocutor, time constraints,
number of participants, and effectiveness.

According to the criterion of spatial existence, the
author distinguishes between direct communication
(in which there is direct contact between the sub-
jects) and indirect communication (where subjects
do not interact directly but still engage in communica-
tive relations). Based on the criterion of motivation,
the author identifies desirable communication (which
we seek or desire) and undesirable communication

(which individuals avoid). Regarding orientation to
the interlocutor, the author differentiates between
interpersonal communication (direct social interac-
tions in «subject-object» and «subject-subject» con-
texts) and mass communication (which targets a gen-
eral audience rather than a specific individual). With
respect to time limitation, communication is catego-
rized as short-term (limited in duration) and long-term
(where individuals feel discomfort in relationships if
communication is not enjoyable, whether direct or
indirect). In terms of participant numbers, the author
distinguishes between monological communication
(involving a one-way information flow) and dialogical
communication (where both parties are active partici-
pants). Lastly, concerning effectiveness, the author
differentiates between conflict communication (char-
acterized by clashes in views, interests, and actions)
and manipulative communication (where one partici-
pant seeks to dominate) [7].

L. Kaidalova and L. Plyaka classify communication
types based on the contingent, means, direction, and
content [3].

Depending on the contingent, communication
can be interpersonal (interaction between individuals
revealing psychological traits), personal-group
(interaction between an individual and a group),
intergroup (involving communication between two
or more groups), or indirect (mediated by third
parties or technical means). Based on the means
of communication, it can be direct (personal contact
and direct perception) or mediated. In terms of
direction, communication can be business (official
interactions aimed at achieving specific production
goals and participating in significant activities such
as economic, political, legal, or pedagogical) or
personal (focused on individual concerns). In terms of
content, communication can be cognitive (exchange of
knowledge), conditioned (influencing mental states), or
motivational (aimed at transferring certain intentions).

Additionally, communication can be verbal or non-
verbal. L. Kaidalova and L. Plyaka note that verbal
communication, which occurs through language,
is a primary means of human interaction, allowing
people to exchange ideas, understand each other,
and interact. Non-verbal communication, occurring
spontaneously through facial expressions, gestures,
postures, and intonation, is also significant [3, p. 7].

Non-verbal communication through body language
manifests in various ways. Non-verbal elements
include:

1. Posture, gestures, and facial expressions, per-
ceived as general motor skills of different body parts
(hands for gestures, face for expressions, and posture
for pantomime). These motor skills reflect a person’s
emotional reactions and are referred to as kinesics.

2. Prosody — refers to the quality of the voice,
including its range, tonality, pronunciation, timbre,
pitch, and volume.
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3. Extralinguistics — includes the pace of speech,
pauses between words and phrases, as well as
non-verbal sounds like laughter, crying, and sighing.
Extralinguistic elements complement verbal commu-
nication.

4. Proxemics — involves the organization of com-
munication based on the mutual orientation and spa-
tial needs of participants.

5.Visual Communication — refers to eye contact.

Non-verbal means of communication are often
used to establish emotional connections with inter-
locutors, support them in conversation, assess self-
control, and gain insights into what people genuinely
think.

There are no strict rules governing the use of non-
verbal means; however, certain considerations are
important:

Non-verbal cues should be used moderately: their
absence may seem unnatural, while excessive use
can distract from the verbal message. They should
complement, rather than overshadow, verbal commu-
nication.

Non-verbal elements should be interpreted in the
context of the situation, serving as an addition to ver-
bal communication.

There is a direct correlation between a person’s
official position and their use of verbal and non-verbal
communication. Generally, individuals in higher social
positions rely more on verbal communication, while
those in lower positions may use more gestures and
movements.

In business communication, natural and simple
non-verbal cues that complement verbal messages
tend to create a better impression.

It is also important to recognize and manage
unconscious non-verbal cues, such as gestures and
facial expressions, to avoid unnecessary or unin-
tended communication.

According to L. Kaidalova and L. Plyaka, «a per-
son’s individuality in interaction with others is real-
ized through the style of communication» [3, p. 12].
M. Filonenko defines communication style as «a pre-
disposition to a certain type of communication, orien-
tation, and readiness, which is manifested in the way
a person approaches most situations» [7, p. 50].

Kurt Lewin’s classification includes authoritarian,
liberal, and democratic communication styles:

Authoritarian. The communicator makes deci-
sions independently, sets goals based on personal
attitudes, and strictly controls task performance while
subjectively evaluating results.

Liberal. Characterized by non-interference,
absence of approval or reprimand, and a general
indifference to issues.

Democratic. Focused on engaging all participants
in problem-solving and decision-making.

In addition to these styles, M. Filonenko identifies
ritualistic, manipulative, and humanistic styles:

Bunyck 75. 2024

Ritualistic Communication. Involves maintaining
social connections and reinforcing one’s identity as
a member of society through common social interac-
tions, such as greetings and small talk.

Manipulative Communication. This type of com-
munication treats the partner as a means to achieve
external goals. In manipulative communication, only
information that aids in achieving the goal is revealed
to the interlocutor. Training, persuasion, and manage-
ment often rely on the ability to employ manipulative
communication techniques.

Humanistic Communication. This personal form
of communication addresses human needs such as
understanding, compassion, and empathy. Examples
include intimate, trusting, pedagogical, and psycho-
therapeutic interactions [7].

Forms of Communication. Communication can be
oral or written. The written form differs from the oral
form in several ways:

Absence of an interlocutor during expression.

Lack of immediate speech context.

The number and composition of the audience may
be unknown.

Written texts are fixed and not all can be vocal-
ized.

Written communication is often monologic and
can be reproduced in multiple copies.

Written form includes a unique system of graphic
signs (letters, numbers, symbols).

Communication is indirect (mediated by a docu-
ment), requiring careful selection of means, regula-
tion, text structure, and adherence to traditional forms.

The written form is secondary to the oral form and
depends on it for its origin.

In oral communication, one can expect to under-
stand only a portion of the information (no more than
60% of the total). Hierarchical levels in oral commu-
nication mean that only 13% of the initial information
will reach the highest level from the lowest, or vice
versa.

As researcher A. Nelyuba notes, «In communica-
tion, a person often protects themselves — consciously
or unconsciously — from excessive or unnecessary
information, filtering out what is not needed. Conse-
quently, some of the information from the speaker to
the listener is filtered and may not reach its ultimate
goal. Only a portion of the information makes it through
these ‘filters’ to the listener’s consciousness» [5, p. 52].

To overcome such filters in oral communication,
various technigues can be employed:

Voice. Adjust volume (loud or quiet) and use tone
variations (shouting, screaming).

Rhythmic Speech. Recitative, humming, or poetry
can be more engaging and impactful.

Speech Rate and Intonation. Adjusting the pace
and tone can aid in communication.

Pauses. Strategic use of pauses can emphasize
points and enhance understanding.
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To foster attentive listening, it is crucial to:

Show sincere interest and a friendly attitude
towards the listener.

Encourage the listener to engage and find com-
mon interests.

Adapt to the listener’s behavior.

Tips for Effective Communication:

Keep the message simple and clear; break down
complex issues into manageable parts and use spe-
cific facts with short sentences.

Utilize multiple channels (audio, visual, kines-
thetic) to engage several senses simultaneously.

Speak briefly about unfamiliar topics.

Stay focused on the main idea.

lllustrate your points with examples, visualization,
non-verbal cues, and associations.

The main mechanisms for understanding an inter-
locutor in communication are identification, empathy,
and reflection.

Identification. Identification involves understand-
ing another person by adopting their perspective. This
occurs when, during interactions, one tries to place
oneself in the other’s position to infer their internal
state. M. Filonenko distinguishes between complete
identification (general similarity with another person)
and partial identification (similarity based on a spe-
cific trait). The results of identification include introjec-
tion — identifying with a person or group and adopting
certain traits — and projection — attributing one’s own
thoughts and feelings to another [7].

Empathy. Empathy is the ability to perceive and
share another person’s emotional state, not through
rational comprehension but through emotional reso-
nance. M. Filonenko explains that «the level of empa-
thy depends on an individual's capacity to imagine
how different people perceive the same event, rec-
ognizing the validity of various viewpoints. A person
inclined towards empathy is tolerant of others’ emo-
tional expressions, deeply explores the interlocutor’s
subjective inner world without revealing their own
mood, and adjusts their perception to better under-
stand the other person» [7, p. 96]. Empathy involves
both experiencing the same emotional states as
another (empathy) and perceiving the other’s troubles
without regard to one’s own state (compassion) [7].

Reflection. Reflection goes beyond understanding
the other; it involves knowing how the other perceives
and evaluates you, creating a mirroring process.

According to M. Filonenko, reflection is «an individu-
al's awareness of how they are perceived and evalu-
ated by others; a type of self-observation where the
subject becomes the object of their own analysis; and
an analysis of one’s own mental state» [7].

Conclusions. The primary functions of commu-
nication are communicative, interactive, and percep-
tual. The structure of communication includes the
subject, tasks, motives, actions, needs, products,
and means. Communication types are categorized
as interpersonal, personal-group, intergroup, and
indirect (based on the contingent); direct and indirect
(based on the means); business and personal (based
on direction); and cognitive, conditioned, motiva-
tional, and activity-oriented (based on content). Com-
munication forms include oral and written. The main
mechanisms for understanding an interlocutor are
identification, empathy, and reflection.

Research perspectives. Future research should
focus on theoretical and methodological aspects of
the communication process, strategies for optimiz-
ing it, and developing exercises to enhance effective
communication in professional settings, prevent con-
flicts, and improve overall performance.
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