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bnusniok Tersna [laBmiBHA, TOKTOp €KOHOMIYHMX Hayk, mpodecop kadenpu
MEHEDKMEHTY, O13HECY 1 aIMIHICTpyBaHHs XapKiBCbKUI HalllOHAJIbHUN €KOHOMIYHUHN
yHiBepcuteT iMmeH1 Cemena Ky3uens

Maiictpenko Ombra BasneHTHHIBHA, KaHIUJAT CEKOHOMIYHMX HAyK, JOIICHT
Kadenpu MeHemKMEHTy, Oi3Hecy 1 aJMiHICTpyBaHHS, XapKIBCHKUN HalllOHAJIbHHIMA
eKoHOMIuHUH yHiBepcuTeT iMeHi Cemena Ky3nens

M
h
i Kinac Ipuna OmnekcanapiBHa, KaHJIUJIaT €KOHOMIUYHUX HayK, JOIEHT Kadeapu
SMEHEKMEHTY, O13HECY 1 aIMIHICTPYBaHHS, XapKIBCbKUW HAI[IOHAIbHUIN €KOHOMIYHUHN
gHiBepcuteT iMeH1 Cemena Ky3ners
K

®opmMyBaHHS COLiaTbLHO-BOJIOHTEPCHKHUX MPOEKTIB 3 3a;y4eHHssM PR-
iBeHTIB B Cy4aCHHX YMOBax

S B wroe T B UARAT (T D e vEdaT|o

VY cydacHUX yMOBaxX MU CTUKA€EMOCS 3 YHUCIEHHUMU COLlialbHUMHU ITpobiiemMami,
KM K 6iXHICTB, 6e3pOBITTS, eKOTOriuHi KaracTpodH, THCKPUMIHALLS, POGIEMH
r%i 310pOB'AM Ta 0cBiTOIO. L1 mpoGiiemu noTpeOyroTh HETAHHOTO BUPIIIEHHS, OCKUIbKU
BOHU BIUIMBAIOTh Ha SIKICTb KUTTSI MUJIBHOHIB JIIOAEH MO BCboMy cBiTYy. CollialibHO-
BOJIOHTEPCHKI TMPOEKTH CTalOTh KIIOUOBUMH 1HIIIaTUBaMH, CIPSIMOBAaHUMHU Ha
A\0/10JIaHHS IMX BUKIIMKIB, OCKUIBKM BOHH 3QJIy4atOTh TPOMAJISIH 10 aKTUBHO1 y4acTl y
BUpILIEHH] MPooJeM, sKi iX 0e3mocepeHbO CTOCYIOThCS. BOJIOHTEPCTBO € OCHOBOIO
%pOMaz[ﬂHCLKoro CyCHiJIBCTBa OCKUTBKM BOHO CIIpUSE PO3BHTKY corfiaabHOT
BrypTOBAHOCTI, B3aEMOIIATPUMKH Ta CONIAPHOCTI. BOIOHTEpH BIAIrparoTh BAXTHBY
POJIb Y HaJJaHH1 JOTIOMOTH THUM, XTO ii MOTpedye, Y CTBOPEHHI CHIJIBHUX MPOEKTIB Ta
@qiriaTuB, CIIPSIMOBAaHMX Ha IMOKpAILEHHS YMOB JKUTTS B rpomaaax. BoloHTepchKi
Bail[iaTHBH TaKOXK CHIPUSIOTH PO3BUTKY IPOMAASHCHKOI CBIOMOCTI Ta aKTHBHOCTI, 110
HAJ3BUYAITHO BAXJIMBUM JUIsl MOOYZOBHU JEMOKPAaTHYHOTO Ta CHPaBEIIMBOIO
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cycniiabcTBa. PR-1BEeHTH € HEBIJ'€MHOIO YaCTHHOIO YCHIIIHOI peani3allii coliaibHO-
BOJIOHTEPCHKUX MPOEKTIB. BOHU M0O3BOJSAIOTH MPUBEPHYTH yBary 10 MpoOsiem, siKi
BUPIIIYIOTHCS B paMKax TPOEKTY, 3aJyYUTH HOBHX BOJIOHTEPIB Ta MapTHEPIB,
MIJIBUIIUTH PIBEHb 0013HAHOCTI CYCIUIBCTBA IMPO MPOEKT Ta HMOro METY, a TaKOoX
3a0€3IMeYnTH MIATPUMKY 3 OOKY rpOMaJICBKOCTI Ta Me/lia Ta OTPUMAHHS TPaHTIB.
-IBEHTH JIONOMAararoTh MPUBEPHYTH YBary 10 COI1aJIbHO-BOJOHTEPCHKUX MPOEKTIB Ta
npo0OJjieM, sIK1 BOHHM BUPiTyI0Th. PR-1BeHTH Ta B3araii iBeHT-MEHEIKMEHT BIIIJIOMY €
e(eKTUBHUM 3aCO00M JJIs 3aJTy4YeHHSI HOBUX BOJIOHTEPIB Ta MapTHEPIB J0 COLIAIBHO-
BOJIOHTEPCHKUX MPOEKTIB. 3aBASKH TaKUM 3axojaM, K iH(popMaIliiiHi KaMmaHii, JHi
BIIKpUTUX JBEped, TPEHIHTH Ta CEMIHApHU, OPraHi3aToOpu MPOEKTIB MOXKYThb
MPEICTAaBUTH CBOIO JISUTBHICTh, 3alyddTH HOBUX YYAaCHHUKIB Ta 3a0e3meduTu
HiATPUMKY 3 60Ky Oi3HECY, TpOMaJIChKUX OpraHizalliid Ta 1HIIUX MapTHEPIB.

[MuppoBi TexHOJOTIi BIAKPHUBAIOTH HOBI MOXIIMBOCTI JJig HpoBenaeHHs PR-
1BEHTIB Ta 3aJly4€HHS ayJUTOpIi JI0 COI1aIbHO-BOJOHTEPCHKUX MPOEKTIB. ColliaibHi
Mepexi, MOOUIbHI JTOJIATKU, OHJIAWH-TIIIATQOPMU T03BOJISIOTH IIBUIKO Ta €(hEKTUBHO
MOIIKPIOBATH 1H(POPMAIlII0, 3aTy4yaTH HOBUX YYACHHUKIB, KOOPAMHYBATH JISJIbHICTH
BOJIOHTEPIB Ta MiJABUIYBAaTH €(EKTUBHICTh MPOEKTIB. OAHAK, I1€ TAKOXK BUMArae Bijl
OpraHizaTropiB BOJIOJIHHS HOBMMH HaBUYKaMHU Ta 3HAHHIMHU Yy cdepl ubpoBUX
KOMYHIKaIIii.

CydacHuil CBIT TMOCTIHHO 3MIHIOETHCS, 1 COIIAJIbHO-BOJOHTEPCHKI MPOEKTH
NMOBUHHI OyTH THYYKMMH Ta aJallTOBAHUMHU JI0 HOBUX YMOB. Lle BKiIrouae BpaxyBaHHs
3MIH y CYCHUIBHHUX MOTpe0ax, TEXHOJOTIUHMX HOBAIliSX, COI1aIbHO-EKOHOMIUYHUX
yMOBax Ta 1HIIMX YMHHUKax. BaxiuBo OyTH TOTOBMMHM JI0 IIBMJIKOI peakilii Ha HOBI
BUKJIMKH Ta MOXKJIMBOCTI, 1110 3'SIBJISIFOTHCS y TIPOILIEC] peasizallii MPOEKTIB.

CoriaibHO-BOJIOHTEPCHKI MPOEKTH 13 3alTydeHHsIM PR-1BEHTIB MalOTh BEIUKHI
MOTEHI[1aN JJi1 CTBOPEHHS MO3UTHUBHUX 3MIH Y CYCHIJIBCTBI Ta MOKpPAIIEHHS YMOB
KUTTS rpoMaan. EdexkruBHe BukopucTaHHs PR-1HCTpyMEHTIB 103BOJISIE TiABUIITUTH
piBeHb 0013HAHOCTI MPO MPOOJIEMH, 3aTyUUTH OLIIbIIIE YHACHUKIB Ta PECYPCIB, 8 TAKOXK
3a0€3MeUnTH YCHINIHY peati3allilo TaKuX MPOEKTIB Y CY4YaCHUX YMOBAX.

Ki1rouoBi ci10Ba: MPOEKT, COIaNbHUN MPOEKT, BOJIOHTEPCTBO, PR-1BeHTH, iBEHTH,
1BEHT-MEHEHDKMEHT, TPAaHTH

Introduction

Social volunteer projects have become the subject of many studies and works of
modern authors. Here are some directions and approaches that are considered in the
literature. Thus, authors such as Robert Putnam in his work "Bowling Alone" [1],
investigate how volunteer projects contribute to building social capital, increasing the
level of trust in society and strengthening social ties. They emphasize that volunteer
initiatives can help overcome social isolation and contribute to the development of civil
society. Modern authors, such as Kelly J. Patrick and Mark A. Snyder [2], study the
motivational factors that stimulate people to participate in volunteer activities. Their



work analyzes intrinsic and extrinsic motivations such as altruism, the desire to gain
experience, social interaction, and recognition from society.

Authors such as Elizabeth Klock [3] investigate how participation in volunteer
projects affects the personal development of volunteers. Her research shows that
volunteering helps develop leadership skills, communication skills, emotional
intelligence, and self-awareness. John F. Kennedy [4] and other researchers study the
effectiveness of social and volunteer projects. Their work focuses on how to measure
the success of such initiatives, what monitoring and evaluation methods are used, and
what factors influence the achievement of the set goals.

Modern authors, such as Jane Craig [5], investigate the impact of digital
technologies on the organization and implementation of volunteer initiatives. They
analyze how social networks, mobile applications and online platforms help to attract
volunteers, coordinate their activities and increase the effectiveness of social projects.

P

PR events help draw attention to socral volunteer projects and the problems they
solve. For example, holding press conferenees, charity events, concerts, exhibitions or
flash mobs allows you to spread informatian about the project among a wide audience,
attract new participants and partners, and akso raise the level of public awareness of the
problem. PR events and event management in general are an effective means of
attracting new volunteers and partners to sdcial and volunteer projects. Through events
such as information campaigns, open daysa trainings and seminars, project organizers
can present their activities, attract new partitipants and secure support from businesses,
public organizations and other partners. i

The Russian-Ukrainian war quite ralbed the nation in the fight against a common
enemy and gave a new impetus to the volunteer movement. Today, many countries of
the world talk about him with admiration, ealling this phenomenon unique.

Thousands of people in Ukraine hfive partially or completely changed their
peaceful professions since the beginning ¢f the war. From marketers, PR managers,
architects, lawyers, teachers, restaurateurshbusinessmen, they became volunteers and
are doing what is needed right now - theg are looking for and sorting humanitarian
workers, helping military personnel, formed migrants and all people who are left
without food, medicine and housing , deal waith logistics, functioning of the information
front and providing psychological support.i

The formation of social volunteer pmjects with the involvement of PR events in
modern conditions is an important aspenttdipablic activity and social development. It



helps to attract resources, raise awareness of social issues and motivate people to
actively participate in public life. In Table. 1 depicts the key aspects and steps for
effectively creating such projects.

T

Table. 1

social volunteer

rojects

Determination
of the purpose
and goals of
the project

The first stage includes a clear
definition of the purpose and goals
of the project. They should be
specific, measurable, achievable,
realistic and time-bound (SMART).

It is important to start with a clear
definition of the goal and objectives,
which should be specific, measurable,
achievable, realistic and time-bound. This
ensures clarity and focus of all participants
on achieving the desired results.

Study of needs
and analysis of
the situation

Conducting research to understand
the needs of a community or target
group. This may include surveys,
focus groups, statistical analysis and
expert consultations.

Carrying out a detailed analysis and
studying the needs of the target audience
helps to understand exactly what problems
need to be solved and how best to organize
the project. This includes the use of
various methods of information gathering
and consultation with experts.

Development
of the project
concept

Creation of a detailed project plan,
including a description of activities,
action plan, budget, time frame and
expected results. It is also important
to identify key participants and
partners.

Creating a detailed plan with a description
of the activities, budget and time frame is
critical for the successful implementation
of the project. Identifying key actors and
partners ensures coordination and support
from all stakeholders.

Involvement of
volunteers and
partners

It 1is 1important to establish
cooperation with organizations that
can provide support (public
organizations,  business, = mass
media). Volunteers should also be
actively involved through various
communication channels.

Active involvement of volunteers and
establishment of cooperation with various
organizations creates necessary resources
and support for the project. Volunteers and
partners can provide valuable skills,
resources and communication channels.

Development
ofa PR
strategy

Creation of a communication
strategy for project promotion. This
includes determining the target
audience, key messages, choosing
communication channels (social
networks, mass media, public
events, etc.).

An effective PR strategy helps draw
attention to the project and ensure its
support from the public and the media.
Determining the target audience and key
messages, as well as choosing the
appropriate communication channels, are
critical.

Conducting PR
events

Organization of various events to
draw attention to the project. These
can be press conferences, charity
events, marathons, concerts,
exhibitions, flash mobs. It is
important to ensure coverage of
these events in the mass media and
social networks.

Organizing various events to promote the
project ensures public attention and
support. It is important to ensure coverage
of these events in the mass media and
social networks.

Performance
evaluation

After the project is completed, its
results and effectiveness should be
evaluated. This may include

After the project is completed, it is
important to evaluate its effectiveness and
impact. Analyzing the achievement of




analyzing the achievement of | goals and the impact on the target
objectives, assessing the impact on | audience helps to understand how
the target audience and the | successful the project was and what
community, and identifying lessons | lessons can be learned for future
for future projects. initiatives.

Source: created by the author

Thus, after considering Table 1, we can conclude that the successful creation of
social volunteer projects depends on a systematic approach and careful planning.
Adherence to certain stages and taking into account key aspects ensures the
achievement of goals and maximum efficiency of projects. The main aspects and stages
0
f Thus, compliance with these stages and aspects ensures the successful creation
and implementation of social volunteer projects, which contributes to the achievement
of goals and a positive impact on the community.

r Next, with the help of Fig. 1, we will conduct a more detailed study of the main
directions of social and volunteer projectsto Fig. 1 illustrates the main areas of
wolunteering and the number of volunteers in each of them.
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i This diagram helps to visualize which areas of volunteering are the most popular

nd which of them may need additional support [6, 7]. So, social volunteering is aimed
at helping vulnerable groups of the population, such as the elderly, homeless, orphans;

medical volunteering includes providing medical assistance, supporting
hospitals, participating in medical missions;

a
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environmental volunteering is aimed at protecting the environment, includes
cleaning territories, planting trees, educational programs on ecology;

educational volunteering i1s aimed at supporting educational initiatives,
conducting lessons, trainings, helping schools and universities;

cultural volunteering includes the organization of cultural events, support of
museums, libraries, art projects;

sports volunteering involves volunteers in organizing sports events, supporting
sports clubs and teams;

crisis volunteering is aimed at providing assistance in crisis situations, such as
natural disasters, wars, epidemics;

technical volunteering includes assistance in technical projects, software
development, technical support of organizations.
a
\4
i

)
>
>
3
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Co‘ﬁclusions

The relevance of the formation of social and volunteer projects with the
involvement of PR events in modern conditions is extremely high. These projects
contribute to the solution of numerous social problems, the development of civil
society, and the involvement of the public in active participation in community life. PR
events play an important role in the successful implementation of these projects, as
they allow attracting attention, attracting new volunteers and partners, increasing trust
and support from the public.

Therefore, to ensure the success of social and volunteer projects involving PR
events to attract the attention of investors and receive grants, it is recommended:

1. Develop a clear communication strategy, which includes defining the target
audience, key messages, choosing communication channels and planning PR events.

2. Use digital technologies to increase the effectiveness of communications,
attract new participants and coordinate volunteer activities.

3. To ensure transparency and openness of activities, to regularly inform the
public about the results of work and achievements of the project.

4. Collaborate with media, business, community organizations and other partners
to provide support and resources.

5. To be flexible and adaptable to changes and new conditions, to quickly
respond to new challenges and opportunities.

Social volunteer projects involving PR events have great potential for creating
positive changes in society and improving the living conditions of the community.
Eftfective use of PR tools allows you to raise the level of awareness of problems, attract
more participants and resources, as well as ensure the successful implementation of
such projects in modern
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