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The article studies the issue of the conceptual content of the systemic excellence of an enterprise as a business organization. In a broad sense, the
concept of "excellence" is applied to all spheres of human life and their subsystems, including organizational systems, the class of which includes
an enterprise as a business organization to an object, subject, or phenomenon exclusively to provide a particular characteristic of their positive
qualities. The concept of "excellence” characterizes the highest limit of positive qualities that an object, subject, or phenomenon can achieve, a
particular ideal of a set of these qualities, through the prism of the completeness of their advantages and the absence of disadvantages. The
purpose of applying the concept of "excellence” to an enterprise as a business organization is its characteristic, which should reflect a certain
level of a set of advantages across the entire spectrum of its activities. It can also be said that in the case of applying the concept of "excellence”
not only to enterprises as business organizations but, for example, to a state, culture, region, person, etc., the level of excellence of these systems
can be determined by comparing them with each other, provided that a relevant selection of similar objects is made according to the same list
of characteristics, manifestations, and parameters. However, this is not the only possible option for determining the level of excellence of a
business organization as a system. The study shows that researchers, scientists, and practitioners have dealt with the issues of excellence of
economic systems, such as enterprises or business organizations, since the 50s of the twentieth century. This field is relatively new from the
perspective of time and space. The theory of organizational excellence has undergone three stages of its development. It is currently at a stage
that is constantly supplemented by the latest developments and research results in general. The important fact is how the content of each stage
changed: from the spread of the application of a systems approach to the management of organizations and quality management in a narrow
application to products to its spread to all functional areas of the enterprise and its subsystems to the emergence of concepts of enterprise
management based on systems management and systems paradigms, including based on its systemic state. Today's stage can be characterized
by the advancement and change of emphasis from reductionism to holism in the coordinate system of studying the concept of "excellence" to the
enterprise as a business organization. Therefore, we are discussing the system's excellence, not its subsystems and parts. As a result, excellence
is considered from the position of a specific type of relationship with counterparties, which can be achieved only due to a particular state of the
economic system and its development, a high level of systemic state. The key idea is the satisfaction of all possible counterparties and
stakeholders. The conceptual content of systemic excellence is related to sustainable development, where a high level of systemic excellence in
an enterprise as a business organization can be considered a necessary condition for sustainable development.
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B cmammi docaidxiceHHI numaHHs KOHYenmya/abHo20 3micmy cucmeMmHoi dockoHasocmi nidnpuemcmaea sik 6i3Hec-opeanisayii. B wupokomy
pPO3YMIHHI noHAMmMSs «JockoHaznicmb» 3acmocogyemucsi: 0o 8cix cep yHcummedisiabHocmi A0duHU ma ix nidcucmem, 8 momy vucai 0o
opzaHizayitiHux cucmem, 00 KAacy sIKUX 8x00ums nidnpuemcmaeo sk 6izHec-opzaaHizayis; do 06’ekmy, npedmemy abo s8uUwa BUKAIOUHO, W00
Hadamu nesHy xapakmepucmuky ix nosumusHux sskocmeil. [lonsmms «00CKOHa/1icmb» Xapakmepusye Halleuwy Mexcy no3umugHux sskocmetl,
sAKull modxce docsizHymu npedmem, 06’'ckm abo sieuwe, negHull ideas HA6opy Yux sikocmell, Yyepe3 npuamy nosHomu ix docmoiHcme ma
sidcymHocmi Hedosikie. Memoto 3acmocy8aHHs NOHAMMms1 «00CKOHA/IicMb» 00 nidnpuemMcmaa sik 6i3Hec-opeaHizayii € xapakmepucmuka tio2o,
sAKka mae gidobpasxcamu negHull piseHb Ha6opy docmoiHcme no ecbomy cnekmpy ii disabHocmi. Takosc MosxcHa 2080pumu, Wo y eunaoxy
3acmocy8aHHsl NOHAMMS «00CKOHAICMby» He miavbku do nidnpuemcme sk 6i3Hec-opzaHizayii, a, Hanpukaad, depxcasu, Ky.1bmypu, pe2ioHy,
JIOUHU MOWo pigeHb 0OCKOHAIO0CMI YUX CUCMEM MOXCHA 8U3HAYUMU NOPIBHHOIOUU iX M COO0I0 30 YMOBU pee8aAHMHOI 8UBIPKU AHAN02IYHUX
06’ekmig 3a 00HUM | MUM dce nepenikoM Xapakmepucmuk, nposigie ma napamempis. Xoua ye He €QUHUL 3 MOXMCAUBUX 8APIAHMI8 BUSHAYEHHS
pisHs dockoHasocmi 6i3Hec-opzaHizayii sik cucmemu. [Iposedere docaidiceHHs ceiduums npo me, Wo NUMAHHAMU JOCKOHA/I0CMI eKOHOMIYHUX
cucmem muny nionpuemcmea sk 6i3Hec-opzaHizayii docaioHukuy, eueHi ma npakmuku 3atimaromscs 3 50-x pokie XX cmoaimms. s eanyse €
8I0HOCHO HOB010 3 no3uyii yacosozo npocmopy. Teopis opaanizayiiiHoi dockoHa0cmiymMo8HO npoliuiia mpu emanu c8020 po38UMKY ma Hapasi
3Haxodumucst Ha emani, Wo NOCMIliHO JONOBHIOEMbCSI HOBIMHIMU PO3PO6KAMU Ma pe3yabmamamu 00cAi0xceHb 8 Yyinomy. Baxcausum € moii
dakm sk eidbysasacs cama 3MiHA 3MiCMOBHO20 HANOBHEHHS KOJXCHO20 3 emanie: 8i0 NOWUPEHHS! 3dCMOCYBAHHS CUCMEMH020 nidxody do
YNpasaiHHs opeaHizayisamu ma ynpagaiHHs SKicmio y 8y3bKOMy 3acmocy8aHHsl wjodo npodykyii 0o lio2o nowupeHHsl Ha 8ci hYHKYIOHAAbHI
cgpepu nionpuemcmesa ma tio2o nidcucmemu 0o BUHUKHEHHS] KOHYenyill ynpasaiHHs nionpuemMcmeom Ha 0CHO8I cuCMeMHO20 MeHeddcMeHmy
ma cucmemHol napaduemu, 8 momy vucai Ha 6asi lo2o cucmemHo2o cmawy. Cb0200HIWHIT eman MOJXCHA oXapakmepusyeamu NpocyS8aHHAM
ma 3miHu akyenmis 8i0 pedyKyioHiamy y 6ik Xoni3my y cucmemi koopduHam 00caidxiceHHs NoHAIMmSs «d0CcKoHa/0cmi» 0o nidnpuemcmaa sik
6i3Hec-opzaaHizayii, omoce Mmosa lide came npo dockoHAAicMb cucmemu 8 Yilomy, a He okpeMux ii nidcucmem ma wacmuH 30kpema. B yinomy
dockoHaznicme po3aas0aemucs 3 no3uyii neeHo2o0 muny 8i0HOCUH 3 KOHMPA2eHMaMu, sIKUll ModcHa Jocsi2Hymu mi/fbKu 3a paxyHoK NeeHozo
cmaHy ekoHoMmiuHoi cucmemu ma ii pozeumky. Kawouosorw ide€to € 3a00801eHHs 8CIX 3 MONAUBUX KOHMpA2eHMie ma 3ayikasaeHux ocio.
KonyenmyaavHuil 3micm cucmemHoi dockoHasocmi domuyuHutl do kKoHyenyii cmasozo pozsumky, de cucmemHa O0OCKOHA/icMb Modice
po3aaadamucs K HeobxidHa yMo8a cmas020 po38UMKy.

Kawouosi caoea: cucmemua dockoHasicms, nionpuemcmso, 6i3Hec-op2aHizayisi, 2/106a4bHI BUKAUKU, CUCMEMHUL MeHeddcMeHm, cmasuli
PO38UMOK.

Statement of the problem

At the current stage of development of economic thought regarding enterprise management in conditions of
deepening processes of uncertainty, change of management models under the pressure of global challenges: artificial
intelligence, climate change, security issues, aging of the population of developed countries, mental health problems, tariff wars,
etc, the issue of finding new conceptual principles for enterprise management to increase its sustainability and
competitiveness is relevant. That is why searching for new approaches and concepts that allow us to look at the enterprise
differently as an object of management, considering modern challenges, is an urgent scientific and practical problem.
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Research on the perfection of enterprises such as business organizations was carried out by scientists such as E.
Deming, G. Neave, ]. Harrington, T. Peters, T. Conti, ]. Dalgard, ]. Oakland, C.]. Foley, M. Baldridge, P. Kalita, P. Kobzev, E. Gasylo,
and others.

Given the speed of changes currently occurring in enterprises' external environments, including the economic and
security conditions of their activities, further research and methodological development in this direction are required.

The purpose of the research

The article's purpose is to reveal the conceptual content of the systemic excellence of enterprises as business
organizations.

Presentation of the primary research material

The concept of "excellence" and its development primarily belongs to sciences such as philosophy and ethics in
general. In these fields, perfection is revealed in a certain way as a characteristic of a person's personality and properties. In
European languages, the corresponding words return to the Latin word "perfect" from "perfection” - perfection, completion.
Accordingly, perfectionism is understood as a type of ethical teaching based on the idea of perfection, the achievement of which
is seen as a person's goal, where good and proper are understood as everything that contributes to this.

In management, another term is "excellence,” which is defined as superiority, outstanding skill, and high quality.
Moreover, the word "excel," from which the term under consideration is formed, is defined as "to do or be better than; to
surpass; to show superiority, to surpass others" [1]. In turn, the above characteristics of perfection can be supplemented by
the need to overcome obstacles on the path to perfection, constant knowledge of the universe, and the need to achieve the
aspiration for an ideal state and achieve it.

For a more in-depth understanding of the essence of the concept of "perfection,” we will analyze it based on the
interpretations given in dictionaries [1,2,3]. Based on this, excellence is considered through the prism of the derived word
"perfect,” that is, one that has the required degree of excellence and is also applied to the characteristics of the means of labor
used in production, which is determined by the completeness of positive qualities: complete, detailed, thorough, accurate;
reflects the completeness of all virtues, the highest degree of any positive quality, any virtue; the highest limit of possessing
something, an ideal, an imaginable image of beauty; that which is free from all shortcomings; reflects a positive quality, dignity,
virtue; the limit of any positive quality, ability, skill; a person, an object that is devoid of shortcomings.

This term is applied to all spheres of human life, in particular, industry, art, education, architecture, language, life, and
nature. The keywords are the degree of excellence, completeness of positive qualities, thoroughness, accuracy, completeness
of all virtues, the highest degree of positive quality, ideal, that which is free from all defects, dignity, virtue, the highest degree,
limit, of a positive quality, ability, skill.

Therefore, the following conclusions can be drawn: the concept of "excellence" is applied in a broad sense to all
spheres of human life and their subsystems, including artificially created human organizational systems, the class of which
consists of a business organization; the concept of "excellence" is applied to an object, subject or phenomenon exclusively to
provide a particular characteristic of their positive qualities; the idea of "excellence" in its highest manifestation characterizes
the highest limit of positive qualities that an object, subject or phenomenon can achieve, a particular ideal of a set of these
qualities, through the prism of the completeness of their advantages and the absence of shortcomings.

At this stage of the study, we can say that when trying the concept of "excellence"” in business organizations, one should
first examine the structure of a business organization as a system to form the complete list of theoretical and practical
characteristics that a perfect business organization should possess. Therefore, at this level of decomposition, we can conclude
that the "excellence" of a business organization characterizes and reflects a certain level of a set of advantages across the entire
spectrum of its activities.

We can also say that in this case, as in the case of applying the concept of "excellence"” not only to a business
organization but, for example, to a state, culture, region, person, etc., the level of perfection of these systems can be determined
by comparing them with each other, provided that a relevant selection of similar objects is made according to the same list of
characteristics, manifestations, and parameters. However, this is not the only possible option for determining the level of
excellence of a business organization as a system.

Continuing to deepen our understanding of the concept of "excellence" in relation to enterprises as business
organizations, we will conduct research from the perspective of a historical excursion from its emergence to the present day
and examine how its content, models, systems, and management tools have changed [4-14].

Stage one - 50-70s. XX century.

Key content: developing and disseminating a systemic approach to managing the organization's activities, including
implementing quality management systems.

Models, systems, and management tools: systems of defect-free production; systems of defect-free work; quality,
reliability, and resources of the first products; scientific organization of work to increase the engine resource; comprehensive
system of product quality management; "Zero defects" (zero defects); "Spiral" by J. Juran; Cycle by W.E. Deming, etc.

The second stage (80s).

Key content: harmonization of numerous organizational quality management approaches based on the ISO 9000
series standards. Also, during this period, the 14 management principles of W.E. Deming were the most widely used. Models
that describe ideal organizations arise within the framework of quality competitions, such as the developing TQM provisions
and a successful organization.

Management models, systems, and tools: W.E. Deming's 14 management principles; Malcolm Baldrige National
Quality Award model; TQM; McKinsey's "7S Model"; benchmarking; self-assessment.

The third stage covers the 90s.

Key content: The transition from using the term "quality" only in the context of products to business processes,
personnel, management, organizational activities, etc. In general, there was a transition from quality to perfection. This period
is characterized by research on continuous improvement, a constant learning organization that is ready for change and can
manage it, knowledge management, etc.

Models, systems, and management tools: the EFGM (European Found of Quality Management) model of perfect
organization, the T. Conti model, etc.
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Present tense.

Key content: reflects the further development of the trends of the previous stages. This primarily characterizes the
Western vector of development in this subject area. Regarding the domestic and post-Soviet space as a whole, the tendency to
consider the perfection of an enterprise is generally gaining momentum from the position of a systemic approach: systemic
perfection, system management, and system paradigm where the emphasis is not on the perfection of individual functional
areas, as separate subsystems, but on the systemic state of the object of study as a whole and its relationship with the external
environment, including soft subsystems, mental models, cultural images, etc.

Models, systems and management tools: Model of excellence "4P"; 7 elements of excellence by ]. Harrington; Model
"7S" by T. Peters and R. Waterman; model for assessing the level of excellence by P.M. Kobzev; model for determining the level
of integration of system elements by 0.V. Haharinov, P.M. Kobzev; system-integration concept of the firm as a system integrator
of production resources by G. B. Kleiner et al.

The study shows that researchers, scientists, and practitioners have dealt with issues of excellence in economic
systems such as business organizations since the 1950s of the twentieth century. From the perspective of time and space, this
field is relatively new.

The theory of organizational excellence has conventionally gone through three stages of development and is currently
at a stage that is constantly supplemented by the latest developments and research results.

The fact that the content of each stage itself changed is essential, namely, from the spread of the application of a
systems approach to organizational management and quality management in a narrow application to products to its spread to
all functional areas of the enterprise and its subsystems to the emergence of concepts of enterprise management based on
systems management and a systems paradigm, including based on its system state, is essential. Today's stage can be
characterized by the advancement and change of emphasis from reductionism towards holism in the coordinated research
system into the concept of "excellence" of business organizations. Therefore, we are talking about the system's excellence, not
its subsystems and parts.

During this period, of course, understanding the "excellence" of the organization as a whole and the economic system
has developed. For example, Thompson A.A. and Strickland A.J., in their work [12], note that the organization's excellence is
possible when an excellent strategy is perfectly executed and implemented in practice. In turn, Foley K]J. suggests
understanding organizational excellence as a management methodology that allows one to "look" at the purpose of the activity
and the essential characteristics of a modern enterprise from the position of quality management [10]. According to
Oakland J. [11], the interrelation of consumer results, business goals, safety, and ecology in any organization is the basis of
business excellence.

An interesting interpretation of perfection in organizational and economic systems comes from Dalgard ]., Su My
Dalgard-Pak [9], which is that excellence involves the implementation of joint, everyday activities, while it is not necessarily
determined by comparing the system with similar systems in the context of achievements, structure, etc. The authors
emphasize that the search for excellence begins with the fact that we better carry out our activities in the direction of growth
and improvement in realizing one's potential. Over time, excellence in this context should become an ability that a person or
group possesses.

According to Harrington J. [14], comprehensive quality is excellence—the quality of processes, strategies, structures,
systems, etc. The EFGM (European Fund of Quality Management) model of an excellent organization reveals the essence of
perfection as follows [13]: business excellence is an advanced practice of managing an organization and achieving results based
on a set of basic concepts that include result orientation, special attention to the consumer, leadership, and constancy of goals,
management based on processes and facts, personnel involvement, continuous improvement, and innovation, mutually
beneficial partnership, corporate social responsibility. At the same time, emphasis is also placed on the sustainability of
business excellence, which is manifested through the prism of excellent results in work from the point of view of consumers,
employees, and society, which are achieved by employees and partners using resources and processes based on the policy and
strategy formed by the leaders of the organization.

Regarding the domestic point of view on the disclosure of the concept of "excellence" in its application to
organizations, for example, P. Kalita [6, p. 90-91] believes that business excellence is a state of an organization that determines
its ability to set and achieve goals for the satisfaction of stakeholders. At the same time, excellence is the result of improvement,
a specific process of the organization's transition from achieved to higher perfection. Business excellence is not an abstract
quantity; it is measurable and characterizes the state of the organization and the degree of long-term satisfaction of
stakeholders with this organization in terms of dynamics.

In turn, according to the work of another domestic scientist, P. M. Kobzev [5, p. 32-33], the systemic excellence of an
organizational and economic system is a multifaceted perfection of the structure of the system and its internal environment,
which is manifested in interaction with the external environment, with the maximum possible implementation of the system
properties known in the theory of systems (static systemic excellence) and the perfection of the organization of the functioning
of the system with the maximum possible observance of the system principles and laws of the functioning of systems known in
the theory of systems (dynamic systemic excellence).

Conclusions and prospects for further research

In general, it can be concluded that the concept of "excellence" is applied in a broad sense to all spheres of human life
and their subsystems, including artificially created human organizational systems, the class of which consists of a business
organization; is applied to an object, subject or phenomenon exclusively to provide a particular characteristic of their positive
qualities; in its highest manifestation, it characterizes the highest limit of positive qualities that an object, subject or
phenomenon can achieve, a particular ideal of a set of these qualities, through the prism of the completeness of their advantages
and the absence of shortcomings.

Also, we can say that foreign and domestic authors use the following concepts that reveal the essence of the excellence
of an enterprise as a business organization: organizational excellence, business excellence, systemic excellence, which at first
reading can be attributed to a synonymous series; the excellence of an organization can be considered both from the position
of comparing similar systems in the industry with each other and from the position of the path to achieving a specific ideal
state, which is constantly changing based on achievements in the technical and technological sphere, science, in particular
management, etc.; while Western authors reveal the essence of an excellenet organization through the prism of an activity
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approach, process, functioning, domestic researchers clearly emphasize that this is a particular state of the organization. Such
a difference in approaches results from significant differences in the evolutionary and revolutionary path of development of a
business organization and an enterprise in the context of the historical process.

As aresult, excellence is considered from the position of a specific type of relationship with counterparties, which can
be achieved only due to a particular state of the economic system and its development, a high level of systemic state. The key
idea is the satisfaction of all possible counterparties and stakeholders. The conceptual content of systemic excellence is related
to sustainable development, where a high level of systemic excellence in an enterprise as a business organization can be
considered a necessary condition for sustainable development.
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