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Abstract. The article presents a theoretical and methodological analysis of the 

adaptation processes of internally displaced persons (IDPs) in new communities 
through the lens of social integration and civic engagement. The study examines the 
challenges arising during displacement and highlights successful integration practices 
based on examples from various regions of Ukraine. Particular attention is paid to the 
experiences of communities that create inclusive environments for IDPs, promote 
social interaction, and support the cultural identity of displaced persons. 

Keywords: internally displaced persons, adaptation, integration, community, 
social activity. 

Internal displacement in Ukraine has become one of the largest humanitarian 
crises in Europe in recent decades. Over 4.6 million citizens were forced to leave their 
homes due to the armed aggression of the Russian Federation, presenting 
unprecedented challenges for Ukrainian society. The adaptation of internally displaced 
persons (IDPs) is not only a humanitarian task but also a strategic factor in ensuring 
social stability, community cohesion, and sustainable national development. 
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In recent years, the issue of internal displacement has attracted increasing 
attention from scholars worldwide. Research addresses both armed conflicts and 
natural disasters that drive forced population movements. In the Ukrainian scholarly 
tradition, significant contributions to the study of this issue have been made by O. I. 
Amosha, V. P. Antonyuk, O. V. Ivanisov, V. M. Luhova, O. F. Novikova, N. M. 
Samolyuk, among others. Their work focuses on the socio-economic aspects of IDP 
integration, employment, housing policy, and social protection [1-3]. 

International scholarship has also accumulated considerable research. Works by 
A. Adeola, M. Frederico, A. O. Iwuagwu, S. Muncy, C. N. Ngwu, N. Onah, C. Picton, 
M. J. Toole, R. J. Waldman, and J. Young explore the factors driving internal 
displacement, as well as its consequences for society and state institutions. These 
authors highlight the multidimensional nature of the issue—from social to 
psychological aspects—and propose ways to improve mechanisms for protecting 
displaced persons [4-7]. 

Despite the availability of extensive studies, the rapid increase in the number of 
IDPs in Ukraine due to the war necessitates adaptation of scientific approaches to new 
realities. The social, economic, and psychological challenges faced by displaced 
persons require comprehensive solutions that combine state policy, local initiatives, 
and international support. 

Since the full-scale invasion of Ukraine by the Russian Federation in February 
2022, internal displacement has reached unprecedented levels. According to the 
International Organization for Migration (IOM), as of 2024, the number of IDPs is 
approximately 3.5 million, while 4.7 million citizens have returned to their previous 
places of residence [8]. About 75% of all internally displaced persons originate from 
frontline areas, including Donetsk, Luhansk, Zaporizhzhia, Kherson, and Kharkiv 
regions. This indicates that the geography of displacement is directly determined by 
military actions and regional security levels. The largest numbers of displaced persons 
were received by Kyiv, Kyiv region, Kharkiv, and Dnipropetrovsk regions, which serve 
as main hubs for IDPs due to developed infrastructure, availability of jobs, and relative 
safety [9]. However, this population redistribution creates significant pressures on local 
communities and social infrastructure. 

The key challenges of IDP adaptation in Ukraine encompass several interrelated 
areas, with housing provision taking a leading role. Research indicates that housing is 
one of the most important, yet insufficiently considered, areas of displaced persons’ 
integration. As Zavisca notes, stable housing fosters a sense of security, facilitates 
access to social services, and promotes the development of social ties within the 
community [10]. In practice, however, housing stock in most host regions is under 
significant pressure: there is a shortage of available apartments, high rental prices, and 
limited temporary accommodations, all of which substantially slow down the 
adaptation process for IDPs. 

Equally significant are employment and economic integration issues. According 
to OECD and IOM estimates, only about 40% of working-age displaced persons have 
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formal employment, including self-employment. This indicates limited economic 
opportunities in communities hosting large numbers of IDPs. Furthermore, Mishchuk 
et al. emphasize that displaced persons face multiple barriers: 60% of respondents 
report difficulties in starting their own business, while 55.9% indicate limited access 
to participation in local governance. This creates additional socio-economic inequality 
and slows the process of full integration [11]. 

Another critical area concerns social and psychological integration. According to 
the same study by Mishchuk et al., displaced persons report relatively high levels of 
adaptation in socio-psychological and political spheres but significantly lower 
integration in community and cultural life. An important factor is also the discrepancy 
between IDPs’ perceptions and those of local residents: while displaced persons 
attempt active integration, part of the host population demonstrates social distance, 
complicating the development of trust and cooperation [11]. 

Infrastructure pressures on host communities represent yet another serious 
challenge. Regions with large IDP populations face increased demand for medical, 
educational, and social services. Hospitals are overcapacity, schools are overcrowded, 
and social services are overloaded with requests. Addressing this requires a 
comprehensive approach: additional funding from the state and international 
organizations, as well as more flexible local governance policies. 

The experience of Ukrainian communities in working with IDPs demonstrates the 
importance of a comprehensive and inclusive approach to displaced persons’ 
adaptation. Many local communities have established specialized support centers 
offering IDPs consultations on employment, social assistance, healthcare, and 
educational opportunities. These centers often become platforms for social interaction, 
helping displaced persons integrate into their new environment and establish 
connections with local residents. 

A key element of successful integration is cultural adaptation. Communities 
organize educational and cultural events, sports activities, exhibitions, workshops, and 
festivals in which IDPs can actively participate. This not only facilitates socialization 
but also preserves and supports their cultural identity, fostering a sense of belonging to 
the local community. 

Examples of successful practices can be observed in regions such as Kharkiv, 
Dnipropetrovsk, and Lviv. In Kharkiv, integration centers provide IDPs with 
psychological support and professional consultations and allow them to engage in 
community initiatives [12]. In Lviv, a network of educational and cultural hubs helps 
displaced persons adapt, acquire new professional skills, and establish social 
connections [13]. 

Thus, community experience indicates that comprehensive support combining 
social, economic, and cultural initiatives is key to the successful integration of IDPs. 
These practices help reduce social tension, strengthen community solidarity, and ensure 
more resilient functioning of local communities under high population pressure.. 
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Готельно-ресторанний бізнес завжди відзначався підвищеною залежністю 

від зовнішнього середовища. Будь-які соціально-економічні потрясіння, зокрема 
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туристичних потоків, доходах закладів та загальній стабільності ринку. У кризові 
періоди готелі та ресторани стають уразливими до зниження попиту, скорочення 
інвестицій та зростання витрат, що створює додаткові ризики для їхнього 
функціонування. 

Одним із найбільших викликів для підприємств сфери гостинності є різке 
зменшення кількості клієнтів. Туристи скорочують поїздки, бізнесові події 
скасовуються, а внутрішній попит часто не здатен компенсувати втрату 
міжнародних гостей. Це призводить до недозавантаженості номерного фонду та 
зниження відвідуваності ресторанів. Додатковим тиском стають фінансові 
проблеми: здорожчання комунальних послуг і продуктів, нестабільність 
валютного курсу, а також зменшення можливостей для кредитування. Усе це 
формує середовище, у якому навіть утримання на плаву вимагає значних зусиль 
[1]. 

Не менш гострою є проблема кадрів. Частина персоналу вимушено змінює 
місце роботи або емігрує, тоді як ті, хто залишаються, часто відчувають 
підвищене навантаження та стрес. Втрата досвідчених працівників ускладнює 
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