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Анотація. Штучний інтелект трансформує вищу освіту, забезпечуючи персоналізоване навчання, підвищуючи 
ефективність університетів та підтримуючи прогнозну аналітику. Однак генеративний ШІ викликає занепокоєн-
ня щодо академічної доброчесності, упередженості та конфіденційності даних, вимагаючи переосмислення навчальних 
програм, інноваційних методів оцінювання та підвищення рівня грамотності у сфері ШІ в закладах вищої освіти.
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Artificial intelligence (AI) has been fundamentally changing higher education by introducing a new range of 
tools and transforming the way teaching and learning take place. 

While the technology promises significant gains and the potential for personalized learning, it also introduces 
ethical and educational challenges.

The analysis of the current level of AI adoption provides for evaluating its projected benefits and risks it presents, 
including the following:

1. Efficiency of the personalized learning environment. AI integration brings strong benefits to higher education 
by enhancing personalized student learning plans and optimizing overall university operations, particularly in the 
following ways:

•	adaptive learning systems shift education away from a generic lecture model toward a personalized learning 
experience. By analyzing data on student performance, AI tools dynamically adjust the curriculum, learning pace 
and the provided feedback. This individualized approach supports student success and development by effectively 
addressing the diverse needs of today’s learners [7];

•	operational efficiency: AI tools make everyday routine tasks more automated, such as making assessments 
more objective and using chatbots to to provide quick answers to specific queries. This efficiency measure is essentially 
freeing up valuable faculty time for research, curriculum development, and high-quality, person-centered interactions 
with students [6];

•	predictive analytics: universities are now using AI for predictive analytics to monitor engagement data and 
identify students at risk of underperforming or dropping out. These insights enable timely interventions that can 
significantly enhance student retention and overall academic productivity. 
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2. Ethical challenges related to artificial intelligence and academic integrity are becoming increasingly important, 
as generative artificial intelligence (GenAI) grows more widespread, including models like ChatGPT and posing a 
genuine threat to traditional and typical assessment methods and core academic values, in particular:

•	behavior that becomes academically incorrect: GenAI allows higher education students to produce complex 
written assignments with minimal effort, leading to a crisis of academic transparency and the destruction of authentic 
assessment. Institutions must address these challenges by developing appropriate assessment strategies and 
continuously monitoring the effectiveness of the implemented solutions [4];

•	bias and fairness: as AI relies on data that is already in place, it often reflects gender, racial or political biases. Thus, 
using this data risks reinforcing social inequalities and leading to biased outcomes for certain groups of students [8];

•	data privacy: AI systems require large volumes of sensitive data, which raises serious concerns about privacy 
breaches and the potential loss of learner autonomy as individuals become overly reliant on automated decision-
making for creating content or learning materials [2].

Integrating artificial intelligence necessitates significant changes to the core functions of higher education – 
teaching, learning and assessment – particularly in the following areas: 

•	shifting the focus of learning: education must recognize that routine tasks no longer need traditional assessment, 
as AI can easily handle them. Instead, evaluations should emphasize creative reasoning, complex real-world problem-
solving, innovation and the ability to tackle intricate practical situations [5];

•	the teacher becomes a mentor: it is becoming increasingly important for the teacher not just to provide 
information, but to transform it, not just deliver content, but to be a mentor and guide in more complex processes. 
Empirical learning and the cultivation of human skills, such as empathy, critical discussion and subtle understanding 
are gaining greater importance as AI cannot replicate them [1].

•	innovation in assessment: teachers should adopt modern assessment methods, such as oral exams and real-
time evaluations of critical thinking, which will make such assessment resistant to the use of GenAI [3].

Artificial intelligence has evolved beyond being merely a tool for work or study; it represents a transformative 
force capable of reshaping higher education. While AI promises a high level of personalization and high levels of 
efficiency, educational institutions must actively address and mitigate the risks related to academic integrity, bias, and 
data privacy.

It is crucial to understand that the future of higher education relies on a shared commitment to AI literacy and 
a willingness to redesign curricula and assessment methods to emphasize uniquely human skills in an increasingly 
automated world.
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