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INTRODUCTION

Soft skills are a set of non-specialized, super-professional skills that are
responsible for successful participation in the work process, high productivity and,
unlike specialized skills, are not related to a specific field. These skills are related to
the personal qualities of a particular person. They are necessary for successful
functioning in society in general and are universal for all professions. Only by
combining a huge set of professional skills with social and communicative abilities,
cognitive skills, personality attributes and components of emotional intelligence, a
highly qualified competitive professional specialist is formed.

The purpose of the course is formation of competences regarding applied skills
and skills in the formation, development, and use of soft skills in the professional
sphere.

The tasks of the course are:

development of the student's ability to self-organize and self-manage;

improvement of critical and reflective thinking, leadership qualities,
communication skills and the ability to work in a team;

formation of the ability of effective interpersonal interaction, acceptance
decisions, goal setting and achievement of complex multi-level goals of personal,
professional and career development.

The object of study of the discipline is the process formation of soft competences
in the professional sphere.

The subject of the academic discipline is the principles, forms and methods of
development of the ability to self-organize and self-manage, critical and reflective
thinking, leadership qualities, communication skills, goal setting and achievement of
complex multi-level goals of personal, professional and career development

The learning outcomes and competencies formed by the course are defined in
table 1.

Table 1
Learning outcomes and competencies formed by the course

Learning outcomes Competencies

Identify, analyze and evaluate | Ability to conduct research at the appropriate level, Ability
information necessary for setting |to generate new ideas (creativity), ability to assess and ensure
and solving both professional tasks the quality of work performed, ability to plan, justify and
and personal development discuss the results of the research, ability to solve socio-
cultural  problems under uncertain conditions and
requirements and to provide scientifically based, professional
recommendations and conclusions, ability to quickly adapt to
the challenges of the times, to specific conditions and areas of
professional activity




Use in practice the professional
scientific and terminological
apparatus, be able to present the
results of the work performed

Ability to communicate in a foreign language, ability to
conduct research at the appropriate level, ability to generate
new ideas (creativity).

To be able to collect and integrate

evidence of one's own research
position, justify the results of
practices, present and defend one's
own opinion on the results of
research and innovation

Ability to communicate in a foreign language, ability to
conduct research at the appropriate level, ability to make well-
grounded decisions, ability to quickly adapt to the challenges
of the times, to specific conditions and areas of professional
activity

Present and discuss the results of

scientific and applied research,
socio- cultural strategies and
projects in the state and foreign
languages

Ability to communicate in a foreign language, ability to work|
in an international context, ability to quickly adapt to the
challenges of the times, to specific conditions and areas of
professional activity

COURSE CONTENT

Content module 1: Personal soft skills
Topic 1. Content and features of *'soft skills* and "*hard skills** in professional

activities
1.1.
1.2.
training.
1.3.

Soft skills and hard skills.
How to improve your hard and soft skills. Soft skills training. Hard skills

History. Main differences.

How hard skills and soft skills affect your career. What affects career success?

What employers specifically want to see

Topic 2. Presentation skills and self-presentation

2.1. Communicative competence as a reliable foundation of healthy interpersonal
relationships and professional success. Components of active listening: active
listening, concentration,understanding, memorization, critical analysis, fact.

2.2. Recommendations on the content and design of multimedia presentations. The
effectiveness of the presentation due to the implementation of generally accepted
stages (4 "P"): planning, preparation, practice and presentation.

Topic 3. Personal development and self-realization
3.1. Personal development. Stages.
3.2. Self-realization. Life values and priorities. Professional self-realization.

Content module 2: Interpersonal soft skills
Topic 4. Emotional intelligence and positive thinking
4.1. The essence and components of emotional intelligence as the most important social
experience. Signs of emotional intelligence: self-awareness, self-regulation, empathy,
social skills. Problems with emotional intelligence: misunderstanding of intentions and
mood, emotional state and motivation.



4.2. Emotional intelligence in long-term planning: setting priorities and goals, strategic
allocation of resources and tactics of immediate actions (Thinking two steps ahead).
4.3. Psychological training or psychotherapy are tools on the way to self-knowledge.

Topic 5. Creativity as a way of thinking
5.1. Creative Thinking as a structured path to success and achievement.
5.2. The framework for structured creative thinking.

Topic 6. Management: time-, self-, stress-, impression-
6.1. Time-management.

6.2. Self-management.

6.3. Stress-management.

6.4. Impression-management.

Topic 7. Career building technologies. Network
7.1. The role of networking in building a career.
7.2. Building a professional network.

The list of practical (seminar) studies in the course is given in table 2.

Table 2
The list of practical (seminar) studies

Name of the task Content
Topic 1-4. Preparation of CV with free template.
Task 1. CV Review the CV of your colleague.

Improve your CV

Topic 5. Writing recommendation for cultivating a strong network
Task 2. Strong network
Topic 6-7. Creation of personalized action plan.
Task 3. Personalized action [Review the action plan of your colleague
plan Improve your action plan.
Topic 1-7. \Writing an essay with an explanation how to develop the career you
Essay. How you can develop jwant
the career you want

The list of self-studies in the course is given in table 3.

Table 3
List of self-studies
Name of the topic Content

Topic 1-7 Search, selection, and review of literature on a given topic
Topic 1-7 Preparation essay
Topic 1-7 Preparation for practical classes
Topic 1-7 Performing presentations of competency-oriented tasks
Topic 1-7 Preparing for the final test




The number of hours of lectures, practical (seminar) studies and hours of self-
study is given in the technological card of the course.

TEACHING METHODS

In the process of teaching the course, in order to acquire certain learning
outcomes, to activate the educational process, it is envisaged to use such teaching
methods as:

Verbal (lecture-discussion (Topic 1-7), small group work (Topic 1, Topic 2,
Topic 3).

Visual (demonstration (Topic 1-7)).

Practical (individual work (Topic 4-7), group works (Topic 1-3).

FORMS AND METHODS OF ASSESSMENT

The University uses a 100-point cumulative system for evaluating the learning
outcomes of students.

Current control is carried out during lecture, practical and seminar classes and
has the purpose of checking the level of preparedness of the student of higher education
for the performance of specific work and is evaluated by the sum of points scored:

- for courses with a form of semester control as grading: maximum amount is
100 points; minimum amount required is 60 points.

The final control includes the semester control and certification of the student.

Semester control is carried out in the form of grading.

The final grade by academic discipline is determined by:

- for disciplines with a form of grading, the final grade is the amount of all points
received during the current control.

During the teaching of the course, the following control measures are used:

Current control: competence-oriented task 1 (20 points); competence-oriented
task 2 (10 points); competence-oriented task 3 (10 points); essay (20 points); final test
(40 points).

Semester control: Grading.

More detailed information about the evaluation system is provided in the
technological card of the course.
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