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HERASHCHENKO I. M.
Simon Kuznets Kharkiv National University of Economics

THE ROLE OF SOCIAL MEDIA IN THE TRANSFORMATION OF
JOURNALISTIC MEDIA COMMUNICATIONS

The rapid development of digital technologies and online communication has led
to significant changes in the functioning of the media sphere. Social media have
become not only a channel for information dissemination but also an environment for
its creation and discussion. They transform traditional journalistic practices, change the
format of news presentation, and affect the interaction between journalists and
audiences. In this context, it is important to study the role of social media in modern
media communications.

The issues of media digitalization and the development of social media are
actively studied by both international and Ukrainian scholars, special attention is paid
to media convergence, transformation of journalistic standards, the impact of digital
technologies on communication processes, and audience behavior. However, the rapid
evolution of the digital environment requires further research on the role of social
media as a tool of media communication.

The purpose of this article is to determine the role of social media in the
transformation of journalistic media communications and to analyze their impact on
journalistic practices and audience behavior.

Social media have become an essential element of the modern media system,
providing rapid information exchange and global audience reach. They function not
only as channels for distributing news but also as platforms for creating and
interpreting content. One of the key features of social media is interactivity. Unlike
traditional media, where communication is mostly one-way, social platforms enable

two-way communication between journalists and audiences. This contributes to the
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formation of a more open media environment. The use of social media significantly

changes journalists’ professional activities. Modern journalists are not only content
creators but also managers of communication processes, audience engagement, and
data analysis.

Key changes include: transition to multimedia formats; adaptation of content to
different platforms; increased speed of publication; active use of visual content.

In addition, social media contribute to the development of citizen journalism,
where users independently create and distribute information. Social media significantly
change the way audiences consume information. Users tend to prefer short, visually
appealing, and easily digestible content, this leads to the formation of so-called “clip
thinking,” where information is perceived in fragmented forms.

At the same time, social media allow for content personalization based on users’
interests, platform algorithms create individualized news feeds, increasing engagement
but potentially limiting information diversity.

Table 1
The Role of Social Media in the Transformation of Media Communications

Criterion

Traditional Media

Social Media

Speed of dissemination

Delayed (editorial cycle)

Instant (real-time)

Content format

Text-based, linear

Multimedia (video, stories, reels)

Audience interaction

One-way

Two-way, interactive

Source of information

Professional journalists

Journalists + users

Quality control

High (editorial control)

Variable (risk of misinformation)

Personalization

Limited

High (algorithm-based)

Audience role

Passive consumer

Active participant (comments,
sharing)

As shown in Table 1, social media significantly transform the nature of media
communications by ensuring faster dissemination of information, higher interactivity,
and greater audience engagement compared to traditional media.

The main advantages include:

speed of information dissemination;

access to a wide audience;

interactivity and feedback;

content personalization;

availability of analytical tools.
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These factors increase the effectiveness of journalistic communication.

Despite the advantages, there are also significant challenges:

spread of misinformation and fake news;

decline in journalistic standards due to speed,;

dependence on platform algorithms;

information overload.

These issues highlight the importance of media literacy and professional

responsibility.

Table 2
Advantages and Risks of Using Social Media in Journalism
Advantages Risks
Speed Fake news and misinformation

Global reach

Information overload

Interactivity

Decline in journalistic standards

Personalization

Filter bubbles

Analytics

Dependence on algorithms

As shown in Table 2, social media provide significant advantages for journalistic
communication; however, they also create substantial risks that affect the quality and
reliability of information.

In addition to the outlined advantages and challenges, it is important to note that
social media have significantly influenced the principles of agenda-setting in
journalism, ulike traditional media, where the editorial board determines the
importance of topics, social media platforms allow audience interests and user
engagement to shape the news agenda. Trending topics, hashtags, and viral content
increasingly determine what becomes newsworthy. Furthermore, the growing role of
algorithms in content distribution creates a new type of information environment,
where visibility depends not only on journalistic value but also on platform logic, this
leads to the formation of so-called “filter bubbles,” where users are exposed primarily
to content that aligns with their existing views. As a result, the diversity of information
may be reduced, and public discourse can become fragmented.

At the same time, social media enhance the speed of information circulation,
which increases the risk of spreading unverified content, this creates additional

responsibility for journalists to maintain professional standards, verify information,
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and ensure accuracy despite time pressure. Therefore, the role of journalism is not

diminished but becomes even more critical in ensuring the quality and credibility of
information in the digital environment.

Social media play a crucial role in transforming modern journalistic media
communications, they change the ways information is created, distributed, and
consumed, enhancing interactivity and audience engagement. At the same time, their
use is associated with significant challenges related to content quality and reliability,
therefore, social media should be considered a powerful but complex tool that requires

responsible and professional use.
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